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TITLE 6.  ECONOMIC SECURITY

CHAPTER 1.  DEPARTMENT OF ECONOMIC SECURITY

(Authority:  A.R.S. § 41-1954 et seq.)

ARTICLE 1.  PUBLIC PARTICIPATION IN RULEMAKING

Article 1 consisting of Sections R6-1-101 through R6-1-107
adopted effective September 22, 1988.

Former Article 1 renumbered as Article 2 effective September
22, 1988.

Section
R6-1-101. Rulemaking Docket and Record
R6-1-102. Manner, Place, Time, and Form of Submissions
R6-1-103. Petition for Adoption of a Rule
R6-1-104. Proposed Rulemaking: Notices; Copy Fees; Fee

Waiver
R6-1-105. Oral Proceedings; Request for; Nature of
R6-1-106. Petition for Delayed Effective Date
R6-1-107. Written Criticisms of Existing Rules

ARTICLE 2.  DEBT SETOFF

Former Article 1 consisting of Section R6-1-101 renumbered
as Article 2, Section R6-1-201 effective September 22, 1988.

Section
R6-1-201. Request for Review
R6-1-202. Review of Debt Setoff

ARTICLE 3.  GOOD CAUSE EXCEPTION FOR PROVIDER 
EMPLOYMENT OR USE OF EX-OFFENDERS

Section
R6-1-301. Definitions
R6-1-302. Prior Submission of Fingerprints
R6-1-303. Employment or Use of Ex-offenders in General
R6-1-304. Application for Exception for Good Cause
R6-1-305. Statement of Provider
R6-1-306. Agency Submission to Director for Review
R6-1-307. Review of the Application and Decision
R6-1-308. Appeals
R6-1-309. Subsequent Offenses

ARTICLE 4.  FINGERPRINTING

Section
R6-1-401. Definitions
R6-1-402. Provider Responsibilities
R6-1-403. Exempt Providers
R6-1-404. Effect of Certification Form Disclosures
R6-1-405. Costs
R6-1-406. Certification and Sanctions
R6-1-407. Effect of Confirmed Proscribed Criminal History
R6-1-408. Certification Expiration
R6-1-409. Subsequent Offenses

ARTICLE 5.  CIVIL RIGHTS

Article 5, consisting of Section R6-1-501, recodified from R6-
3-103 effective February 13, 1996 (Supp. 96-1).

Section
R6-1-501. Civil Rights

ARTICLE 1.  PUBLIC PARTICIPATION IN RULEMAKING

R6-1-101. Rulemaking Docket and Record
A. The Department of Economic Security (“the Department”)

shall maintain the official public rulemaking docket and
agency rulemaking record required by A.R.S. §§ 41-1021 and
41-1029 in the office of the Department’s Associate Director,

or that person’s successor, in the Department’s central he
quarters in Phoenix. Any person may review the docket a
record Monday through Friday from 8:00 a.m. to 5:00 p.m
except on state holidays.

B. Any person who reviews a rulemaking docket or record sh
sign a log which shall contain the following information:
1. The person’s name, current address, and daytime t

phone number;
2. The name of any partnership, corporation, associati

governmental subdivision or unit of a governmental su
division, a public or private organization of any nature, 
another agency that the person is representing as a re
tered lobbyist or otherwise;

3. The docket or record which the person is reviewing;
4. Whether the person is requesting the records for a co

mercial purpose;
5. The date of review; and
6. The person’s signature.

Historical Note
Former Section R6-1-101 renumbered as R6-1-201; new 
Section R6-1-101 adopted effective September 22, 1988 

(Supp. 88-3). Amended effective December 22, 1993 
(Supp. 93-4).

R6-1-102. Manner, Place, Time, and Form of Submissions
A. All petitions, requests, submissions, criticisms, or other ma

rials submitted to the Department with regard to rulemaki
shall be filed in original form. Copies of referenced materi
and material incorporated by reference may be filed pursu
to R6-1-103(B)(5)

B. All writings shall be legibly handwritten or typed on 8 1/2- b
11-inch white paper.

C. With the exception of writings submitted during an oral pr
ceeding pursuant to R6-1-105(D), all documents shall be fi
directly with the Division of Administrative Services.

D. Any document shall be deemed received when the Division
Administrative Services affixes a “received” date stamp on i

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

R6-1-103. Petition for Adoption of a Rule
A. Any person may ask the Department to adopt a new rule o

amend or repeal an existing rule pursuant to A.R.S. § 41-1
by filing a written petition with the Department’s Director.

B. The petition shall contain:
1. The petitioner’s name, current address, and daytime te

phone number;
2. The name of any partnership, corporation, associati

governmental subdivision or unit of a governmental su
division, a public or private organization of any nature, 
another agency that the petitioner is representing as a 
istered lobbyist or otherwise;

3. The specific language of the rule which the person wish
the Department to adopt, amend, or repeal;

4. The reasons for the request including the reasons why 
existing rule is inadequate, unreasonable, unduly burd
some, or otherwise improper;

5. A copy of any material which is referenced or otherwi
incorporated in the petition; and

6. The signature of the petitioner.
March 31, 1996 Page 1 Supp. 96-1
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C. Upon receipt of a petition, the Director’s Office shall stamp
the petition to indicate the date of receipt.

D. No later than 60 days after receipt of a petition, the Depart-
ment shall send the petitioner written notice of the action taken
on the petition.

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

R6-1-104. Proposed Rulemaking: Notices; Copy Fees; Fee
Waiver
A. A person who wishes to obtain a notice of the establishment of

a rulemaking docket pursuant to A.R.S. § 41-1021(C), or a
notice of proposed rulemaking pursuant to A.R.S. § 41-
1022(C) shall file a written request for such notice with the
Department. The request shall contain:
1. The name and address of the requestor;
2. A statement describing the nature of the notice being

requested, directed either to proposed rulemaking in gen-
eral or to specific rules or subject matter; and

3. The signature of the requestor.
B. The Office of the Department’s Associate Director, or that per-

son’s successor, shall maintain a mailing list of all docket
requests and requests for notice of proposed rulemaking.
Requestors shall renew the request for notice by January 30 of
each even-numbered year or the Department shall purge the
request. It shall be the responsibility of the requestor to keep
current any address and information filed with the Division

C. The Department shall charge a fee of 25¢ per page to cover the
actual costs of providing the requested information.

D. The Department may waive the fee described in subsection (C)
when:
1. The requestor demonstrates that payment of the fee

would cause the requestor financial hardship; or
2. The Department is voluntarily providing information to a

person who or an entity which has not requested it, for the
purpose of receiving comment from that person or entity.

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

R6-1-105. Oral Proceedings; Request for; Nature of
A. Oral proceedings scheduled pursuant to A.R.S. § 41-1023(A)

shall be held in each of the districts established pursuant to
A.R.S. § 41-1961.

B. A written request for oral proceedings filed with the Depart-
ment pursuant to A.R.S. § 41-1023(B) shall contain:
1. The name, current address, and daytime telephone num-

ber of each requestor;
2. The name of any partnership, corporation, association,

governmental subdivision or unit of a governmental sub-
division, a public or private organization of any nature, or
another agency that the requestor is representing as a reg-
istered lobbyist or otherwise;

3. A statement identifying the rule for which the oral pro-
ceeding is requested; and

4. The signature of each requestor.
C. The petition may contain a proposed location for such pro-

ceeding. If such a location is included, the petition shall also
explain how the proposed location will afford interested mem-
bers of the public a reasonable opportunity to participate.

D. Oral proceedings shall be conducted by a presiding officer in
an informal manner and without adherence to the procedures
of a trial-type or evidentiary hearing, as described in this sub-
section.

1. A person may make an oral presentation without bei
placed under oath or affirmation.

2. Any person who makes an oral presentation shall fill o
a speaker’s registration card prior to speaking.

3. The presiding officer shall conduct the proceeding in
way which avoids undue repetition and assures a relia
record on any proposed rulemaking.

4. Any person may file a written submission at an oral pr
ceeding, in addition to or in lieu of oral presentations.

5. Prior to taking oral presentations, the presiding offic
shall summarize the contents of the rule under consid
ation and the economic impact and small business sta
ments filed with the rule.

6. Prior to the close of the record of the oral proceeding, 
presiding officer shall summarize all subsequent rul
making steps, procedures, and time frames.

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

R6-1-106. Petition for Delayed Effective Date
A. A person may petition the Department pursuant to A.R.S

41-1032(2) to delay the effective date of a rule.
B. A petition for delayed effective date shall contain:

1. The petitioner's name, current address, and daytime t
phone number;

2. The name of any partnership, corporation, associati
governmental subdivision or unit of a governmental su
division, a public or private organization of any nature, 
another agency that the petitioner is representing as a 
istered lobbyist or otherwise;

3. A statement describing the effect the rule may have 
the petitioner, and the reason why delaying the effect
date of a rule to a specified date will lessen or elimina
that effect;

4. The reasons why the public will not be harmed by t
later effective date; and

5. The signature of the petitioner.
C. The Department shall mail the petitioner written notice of th

Department’s determination regarding the petition.

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

R6-1-107. Written Criticisms of Existing Rules
The Department shall retain written criticisms of existing rul
which have been filed with the Department and shall consider s
writings when conducting the five-year review required by A.R.S
41-1054.

Historical Note
Adopted effective September 22, 1988 (Supp. 88-3). 
Amended effective December 22, 1993 (Supp. 93-4).

ARTICLE 2.  DEBT SETOFF

R6-1-201. Request for Review
A. A person indebted to the Department of Economic Secur

(“the Department”), who has had all or part of the debt set 
pursuant to A.R.S. § 5-525(C) or 42-133(E) (“the debtor”
may request a review of the setoff.

B. The request for review shall:
1. Be in writing;
2. Be filed with the Department office which set off th

debt, at the address indicated on the notice of debt se
(“the notice”), no later than 30 days after the mailing da
of the notice;
Supp. 96-1 Page 2 March 31, 1996
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3. List any prior judicial or administrative proceedings
regarding the debt;

4. Set forth all reasons why the setoff is inaccurate or
improper;

5. Be signed by the debtor or the debtor’s authorized repre-
sentative; and

6. Have an attached copy of the notice of debt setoff.
C. As used in this Section, the date of the notice of debt setoff

shall be the following dates, as applicable to the debtor:
1. The date that the State Lottery Office gives the debtor a

written statement of winnings indicating the amount of
the setoff; or

2. The date of the written notice generated by the Depart-
ment, advising the debtor of the setoff.

D. Notwithstanding subsection (B), the Department may consider
a timely request for review which does not include all the doc-
umentation listed in subsection (B) if:
1. The debtor has good cause for failing to provide the infor-

mation, and
2. The lack of information does not substantially prejudice

the Department’s ability to evaluate the request.

Historical Note
Adopted as an emergency effective March 2, 1984, pur-

suant to A.R.S. § 41-1003, valid for only 90 days. Former 
Section R6-1-101 adopted as an emergency effective 

March 2, 1984 now adopted without change as a perma-
nent rule effective April 30, 1984 (Supp. 84-2). Former 
Section R6-1-101 renumbered without change as R6-1-

201 (Supp. 88-3). Amended and subsections (B)(2) 
through (C) renumbered to Section R6-1-202 effective 

December 22, 1993 (Supp. 93-4).

R6-1-202. Review of Debt Setoff
A. The Director of the Department of Economic Security shall

appoint representatives who shall conduct the review in accor-
dance with A.R.S. § 5-525 or 42-133, as applicable, and in a
manner which will observe the substantial rights of the debtor.

B. The Department shall limit the scope of its review to the iden-
tity of the debtor and the amount of the debt setoff when the
validity of the debt was established by judicial review in a
court of competent jurisdiction, agency hearing, or final
administrative decision made in accordance with the law. If it
is found that the debt was not established in accordance with
one of the foregoing methods listed in this subsection, the set-
off action shall be stayed and remanded to the appropriate
Department authority for resolution. Unless otherwise prohib-
ited by law, the Department may correct clerical errors that
have occurred in the administration of the debt setoff.

C. In reviewing the debt setoff, the Department shall consider all
relevant evidence, including, without limitation, evidence sub-
mitted by the debtor and the documents and records in the
Department’s files.

D. The Department shall dispose of a request for review by:
1. Dismissal, if the debtor fails to state with specificity in

the request for review why the debt does not exist or why
the amount of debt is incorrect;

2. Withdrawal, if the debtor withdraws the request for
review in writing at any time before the Department
issues a decision; or

3. Decision.
E. Every decision shall be in writing and shall be mailed to the

last known address of the debtor or the debtor's authorized rep-
resentative.

F. The Department’s decision is final unless the debtor files a
petition for judicial review with the Superior Court within 35
days of the date the decision is mailed to the debtor as pro-

vided in A.R.S. § 12-904. A debtor who files a petition fo
review shall mail a copy to the Department office which issu
the decision.

Historical Note
Renumbered from R6-1-201(B)(2) through (C) and 
amended effective December 22, 1993 (Supp. 93-4).

ARTICLE 3.  GOOD CAUSE EXCEPTION FOR PROVIDER 
EMPLOYMENT OR USE OF EX-OFFENDERS

R6-1-301. Definitions.
In this Article unless the context otherwise requires:

1. “Department” means the Arizona Department of Ec
nomic Security.

2. “Direct contact with minors” means supervised and uns
pervised interaction between provider personnel a
minors in the provision of services.

3. “Filed with the Department” means receipt of a docume
by the Office of the Associate Director, or that person
successor, in the Department’s central headquarters.

4. “License” means the whole or part of any agency perm
certificate, registration, or similar form of permission o
authorization required by law.

5. “Licensee, contractor, or provider” means a person, c
poration, partnership, or association with whom th
Department, the Arizona Supreme Court, or the Depa
ment of Youth Treatment and Rehabilitation contracts, 
which a state agency otherwise licenses, to provide s
vices.

6. “Provider personnel” or “personnel” means paid o
unpaid persons who have direct contact with minors a
provide services to minors for a provider, including co
sultants, subcontractors, volunteers, students, and pers
otherwise affiliated with the provider.

7. “Services” means the provision of care, treatment, eva
ation, training, habilitation, and rehabilitation to minor
for the abuse of alcohol, drugs, or other substances.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-302. Prior submission of fingerprints
Before the employment or use of personnel to provide service
Department provider shall submit fingerprints of those personne
the Department for a fingerprint check.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4).

R6-1-303. Employment or Use of Ex-offenders in General
A. Personnel of Department providers who have not been clea

following a fingerprint check shall not be allowed to intera
with minors unless an exception for good cause has b
granted.

B. Any violation of subsection (A) shall be grounds for the term
nation of a contract for services and for denial, suspensi
revocation, or refusal to renew a license.

C. This rule applies to provider personnel already employed
used by a provider on the effective date of these rules.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-304. Application for Exception for Good Cause
A. An application for an exception for good cause shall be fil

pursuant to A.R.S. § 41-1954.01(D) and shall contain t
March 31, 1996 Page 3 Supp. 96-1
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statements and documents referred to in subsections (B) and
(C) below.

B. To apply for an exception for good cause, the applicant for
employment shall provide the following documents to the pro-
vider:
1. A dated letter to the Department expressing the appli-

cant’s intent to seek a good cause exception and contain-
ing the applicant’s full name, Social Security number,
address, telephone number, and signature;

2. The documents and notarized statement listed in A.R.S. §
41-1954.01(C);

3. A copy of the following reports relevant to the applicant’s
prior offense:
a. Police report,
b. Indictment,
c. Plea agreement,
d. Pre-sentence investigation report,
e. Document containing conditions of probation or

parole, and
f. Parole termination report, and

4. A signed personal statement from the applicant explain-
ing why the applicant believes that he is rehabilitated and
should be permitted to work with minors.

C. If the information required by paragraph (B)(3) above is not
available, the applicant shall separately address each unavail-
able document in the letter to the Department of Youth Treat-
ment and Rehabilitation, the Arizona Supreme Court, or the
Department of Economic Security, as appropriate, stating:
1. The time, place, and manner of requesting the document;
2. Any knowledge the applicant may have regarding the

content, author, and date of completion of the document;
and

3. The reason for the unavailability.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-305. Statement of Provider
A. If the provider decides to employ or use the applicant to pro-

vide the services, the provider shall then complete and file a
separate statement with the Department of Youth Treatment
and Rehabilitation, the Arizona Supreme Court, or the Depart-
ment of Economic Security, as appropriate. 

B. The provider’s separate statement shall be part of the applica-
tion and shall include:
1. The provider’s name, address, telephone number, service

contract number, and contract period, if applicable, and
identification of any corporate statutory agent;

2. The information listed in A.R.S. § 41-1954.01(D);
3. A written statement explaining:

a. The provider’s purpose and philosophy;
b. The age and type of minor to whom the applicant

will render services;
c. The services to be provided;
d. The manner and method by which the applicant will

provide the services;
e. The types of personnel responsible, supervision pro-

vided, and child/personnel ratio for each activity;
f. The methods of control and discipline which may be

used with minors; and
g. With respect to the applicant:

i. Nature of affiliation with provider;
ii. Job title;
iii. Supervision provided;
iv. Responsibilities;

v. Decisions which the applicant is authorized t
make, specifying which, if any, require clear
ance from a supervisor;

vi. Expected use of any unique or exception
characteristics referred to in A.R.S. § 41
1954.01(E)(2); and

4. The signature of the provider or the provider’s authoriz
representative and date of statement.

C. The Department shall return incomplete applications to t
provider without action.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-306. Agency Submission to Director for Review
The Arizona Department of Youth Treatment and Rehabilitati
and the Arizona Supreme Court shall submit applications for exc
tion for good cause filed by a provider to the Director for revie
and decision.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-307. Review of the Application and Decision
A. The Director or the Director’s designee shall review a com

plete application filed with the Department and issue a writt
decision to the submitting agency and the provider within 
days of filing. Incomplete applications shall be returned to t
provider without action.

B. The decision shall include:
1. Language granting or denying the application and the r

son therefor; and
2. Notice to the provider to prohibit the applicant’s emplo

ment or use in the provision of services in the event 
denial.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-308. Appeals
An applicant or provider aggrieved by a decision of the Director
the Director’s designee may appeal to the DES Office of Appe
pursuant to the procedures contained in A.A.C. R6-5-2405, exc
that appeals from the decision of a hearing officer shall be in acc
dance with A.R.S. § 41-1992.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

R6-1-309. Subsequent Offenses
The provider shall advise the Department in writing within thre
working days after the provider learns that any person who has b
granted an exception for good cause has committed, been conv
of, or is pending trial for any criminal offense listed in A.R.S. §§ 
230.02, 41-2814, or 46-141. Upon receipt of such information, 
provider shall immediately prohibit the person from acting in a
capacity requiring or allowing contact with juveniles.

Historical Note
Adopted effective October 11, 1989 (Supp. 89-4). 

Amended effective December 22, 1993 (Supp. 93-4).

ARTICLE 4.  FINGERPRINTING

R6-1-401. Definitions
In this Article, unless the context otherwise requires:
Supp. 96-1 Page 4 March 31, 1996
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1. “Certification” means a status conferred by the Depart-
ment upon personnel who have submitted required mate-
rials for fingerprint clearance, and who have been
accordingly cleared, permitting them to provide services
either with supervision or without supervision to juve-
niles.

2. “Certification form” means the notarized criminal history
disclosure submitted to the Department as required by
A.R.S. § 46-141(D).

3. “Department” means the Arizona Department of Eco-
nomic Security.

4. “Direct visual supervision” means within sight and hear-
ing of provider personnel with full certification.

5. “Full certification” means that personnel are certified to
provide service directly to juveniles without supervision.

6. “Juvenile” means an individual who is under 18 years of
age.

7. “License” means the whole or part of a Department per-
mit, certificate, registration, or similar form of permission
or authorization required by law but shall not include fos-
ter home licenses, child care home certifications, adop-
tive home certifications or licenses for facilities for
developmentally disabled persons.

8. “Provider” means a federally recognized Indian tribe,
county, political subdivision, military base, person, cor-
poration, partnership or association with whom the
Department contracts, or which the Department licenses,
to provide services.

9. “Provider personnel” or “personnel” means paid or
unpaid persons who have direct contact with juveniles
and provide direct services to juveniles for a provider,
including consultants, subcontractors, volunteers, stu-
dents and persons otherwise affiliated with the provider.

10. “Restricted certification” means that personnel are certi-
fied to provide services to juveniles with supervision as
authorized by A.R.S. § 46-141(G).

11. “Sanction” means denial, cancellation, revocation or ter-
mination of a license or contract.

12. “Services directly to juveniles” means in-person interac-
tion between the personnel and the juvenile client.

13. “Supervision” means within sight and hearing at all times
of a supervisor with full certification when providing ser-
vices of any nature directly to juveniles, including psy-
chological, medical or any ancillary services.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-402. Provider Responsibilities
A. A provider shall submit to the Department the fingerprints, the

completed certification form, the processing fee and any other
documents required by the Department before provider per-
sonnel are allowed or required to provide services directly to
juveniles.

B. If a provider does not submit all the documents or the certifica-
tion form required in subsection (A) above or submits incom-
plete documents, the Department shall return the documents to
the provider. The provider shall prohibit personnel from pro-
viding services directly to juveniles until all the documents are
completed and resubmitted to the Department.

C. If personnel have been certified by the Department of Health
Services, the Supreme Court or the Department of Youth
Treatment and Rehabilitation to work for the provider, the pro-
vider shall submit a copy of the certification to the Depart-
ment. That certification shall satisfy the certification
requirements of this Article.

D. A provider shall maintain a list of names of volunteers wh
will work only under direct visual supervision. The list sha
be made available to the Department upon request.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-403. Exempt Providers
A federally recognized Indian tribe or military base provider 
exempt from the provisions of this Article except R6-1-405 if th
provider certifies in accordance with A.R.S. § 46-141(H).

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-404. Effect of Certification Form Disclosures
A. Personnel who disclose conviction of, commission of or pen

ing trial for an offense listed in A.R.S. § 46-141(F) shall not 
allowed to provide services to juveniles.

B. Personnel who disclose a conviction of or a pending trial 
an offense listed in A.R.S. § 46-141(G) shall not be allowed
provide services directly to juveniles without supervisio
pending completion of the criminal history verification. Se
vices may be provided with supervision.

C. Personnel who disclose no convictions, pending trials or co
mission of any offenses listed in A.R.S. § 46-141(D) may pr
vide services directly to juveniles without supervision pendin
completion of the criminal history verification.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-405. Costs
If the Department allows the costs of fingerprint checks as 
allowable cost when negotiating a contract, the provider shall 
then charge the cost of fingerprinting to its personnel.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-406. Certification and Sanctions
A. The Department shall grant certification to provider personn

whose criminal records check discloses no criminal history
proscribed by A.R.S. § 46-141.

B. The Department shall deny certification to personnel who d
close, or whose criminal history check shows, that they ha
committed, been convicted of or are awaiting trial for an
offense listed in A.R.S. § 46-141(F).

C. The Department shall grant restricted certification to person
who disclose, or whose criminal records check shows, t
they have been convicted of or are awaiting trial for a
offense listed in A.R.S. § 46-141(G).

D. Personnel who are awaiting trial on any of the crimes listed
A.R.S. § 46-141, and whose certification is denied or restric
as a result of the pending charges, may, upon a showing
acquittal, dismissal, or conviction of a lesser nonlisted crim
resubmit pursuant to R6-1-402.

E. The Department shall notify the provider and provider’s pe
sonnel of the denial of certification or the granting of full o
restricted certification. A provider which places provider pe
sonnel who have disclosed a criminal history on the certific
tion form which would allow only a restricted certification in 
job position requiring or allowing the personnel to provide se
vices directly to juveniles without supervision shall be subje
to sanction.

F. A provider which allows volunteers who are exempted fro
the certification requirements by A.R.S. § 46-141(I) to provid
services to juveniles without direct visual supervision shall 
subject to sanction.
March 31, 1996 Page 5 Supp. 96-1
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G. A provider which fails to provide direct visual supervision at
all times of volunteers exempted from the certification require-
ments by A.R.S. § 46-141(I) shall be subject to sanction.

H. A provider which fails to provide supervision at all times to
personnel granted a restricted certification pursuant to A.R.S.
§ 46-141 shall be subject to sanction.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-407. Effect of Confirmed Proscribed Criminal History
A. Denial: Upon notification by the Department of denial of certi-

fication, the provider shall immediately prohibit those person-
nel from providing services in any capacity allowing provision
of direct services to juveniles, or the employer’s license or
contract shall be subject to sanction.

B. Restriction: Upon notification by the Department of restricted
certification, the provider shall prohibit these personnel from
unsupervised contact with juveniles or the provider’s license
or contract shall be subject to sanction.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-408. Certification Expiration
A. A certification is valid for the full period of time that personnel

are continuously employed by, or volunteer for, the provider
unless it is revoked.

B. A certification shall be revoked if the Department receives
information that provider personnel have been convicted of,
committed, or are awaiting trial for an offense listed in A.R.S.
§ 46-141.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

R6-1-409. Subsequent Offenses
A. The provider shall notify the Department in writing within

three working days after the provider receives information that
any person who has been certified has committed, been con-
victed of, or is awaiting trial for any criminal offense listed in
A.R.S. § 46-141(F).
1. The certification of the person shall be immediately

revoked under the provisions of R6-1-408(B).
2. The provider shall immediately prohibit the person from

acting in any capacity requiring or allowing contact with
juveniles.

B. The provider shall notify the Department, in writing, within
three working days after the provider receives information that
any person who has been certified has been convicted of, or is
awaiting trial for, any criminal offense listed in A.R.S. § 46-
141(G).
1. The certification of the person shall be immediately

revoked under the provisions of R6-1-408(B).
2. The provider shall immediately prohibit the person from

acting in any capacity requiring or allowing unsupervised
contact with juveniles.

C. Failure to notify the Department as required in subsections (A)
and (B) above shall subject the provider to sanction.

Historical Note
Adopted effective December 2, 1992 (Supp. 92-4).

ARTICLE 5.  CIVIL RIGHTS

R6-3-103. Civil Rights
A. Statement of compliance: Pursuant to the provisions of the

Civil Rights Act of 1964, no person in the state of Arizona will
be excluded from participation in, denied the benefits of, or

subjected to discrimination under assistance payments p
grams on the basis of race, color, religion, sex, or national 
gin. The Department shall administer such programs 
accordance with the laws, regulations, policies, and practi
enumerated in the paragraphs below.

B. Definition of compliance: The Department shall follow poli
cies and practices including, but not limited to, those describ
below.
1. No individual will, on the basis of race, color, religion

sex, or national origin, be denied any benefit provide
under an assistance payment program, or be provide
benefit which is different, or in a different manner, from
that provided to others under the same program.

2. No individual will, on the basis of race, color, religion
sex, or national origin, be subjected to segregation or s
arate treatment in any manner related to receipt of a
benefit under an assistance payments program, nor 
an individual be restricted in any way from any advanta
or privilege enjoyed by others receiving benefits und
the same program. This includes any distinction wi
respect to spaces provided for service, waiting rooms, a
restrooms. Neither will separate times be set aside on
basis of race, color, religion, sex, or national origin fo
the provision of assistance.

3. Employees of the Department will not be assigned ca
loads or clientele on the basis of race, color, religion, s
or national origin of the persons being assisted.

4. Criteria or methods of administration shall not subje
individuals to discrimination or defeat or substantiall
impair the objectives of an assistance payments progr
on the basis of the individual's race, color, religion, se
or national origin.

5. The Department shall conduct assistance payments p
grams in accordance with the requirements of existi
laws and regulations, which shall extend not only to tho
activities which are conducted directly by the Departme
but also to all related activities which are conducted 
other agencies, institutions, organizations, political sub
visions, and vendors.

6. The Department shall maintain records and subm
reports as required by federal authorities to assure co
pliance with regulations. During normal business hou
of the Department, access will be permitted to its faci
ties, records, and other sources of information as may
pertinent to as certain compliance with regulations.

7. The Department will make available to applicants, recip
ents, and public officials that information required by fed
eral authorities to appraise such persons of the protecti
against discrimination assured them by the Civil Righ
Act of 1964.

C. Methods of administration
1. The Department shall inform and instruct its staff of ob

gations under the Civil Rights Act of 1964, existing regu
lations, and the Statement of Compliance by:
a. Making copies of all pertinent documents availab

to the entire staff.
b. Conducting, as a regular part of the In-service Tra

ing Program:
i. Meetings to explain to all staff personnel th

intent and meaning of such documents and 
instruct them in their obligation to carry out the
policies contained therein.

ii. Orientation of new staff personnel regardin
their responsibilities to comply with the Civil
Rights Act of 1964.
Supp. 96-1 Page 6 March 31, 1996
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iii. Periodic reminders of Civil Rights Act require-
ments in appropriate staff meetings and memo-
randa or other official correspondence.

iv. Cultural awareness training to all staff person-
nel concerning ethnic differences among vari-
ous groups residing in Arizona who comprise
the Department’s clientele.

v. Constant review of practices and policies to
assure that no individual is discriminated
against because of race, color, religion, sex, or
natural origin.

2. The Department will inform and instruct other appropri-
ate agencies, institutions, organizations, political sub-
divisions, and vendors of their obligations to comply with
the Civil Rights Act of 1964, existing regulations, and the
Statement of Compliance filed by the Department as a
condition to their initial or continued financial participa-
tion in any assistance payments program. This will be
accomplished by:
a. Making clear the requirements of the Civil Rights

Act and implementing regulations and policies to
fulfill these requirements.

b. Determining that the agency, institution, organiza-
tion, political subdivision, or vendor has executed an
assurance in the form prescribed by federal authori-
ties which is currently effective and applicable to the
program under which the activity is conducted. This
includes the use of memoranda which verifies spe-
cific obligations and undertakings or certification of
compliance on each voucher presented to the
Department for payment. Regular on-the-spot
checks will be made by the Department’s staff to
assure compliance by any other agency, institution,
organization, political subdivision, or vendor partici-
pating in an assistance payments program.

c. The Department will inform its clientele and other
interested persons that financial assistance and other
program benefits are provided on a non-discrimina-
tory basis and of their right to file a complaint with
the Department, the federal authorities, or both, if
they believe that discrimination on the basis of race,
color, religion, sex, or national origin is practiced.
Informing clientele will be accomplished by furnish-
ing a written notice and the Statement of Compli-
ance to all clientele and other interested persons.

d. All complaints alleging discrimination because of
race, color, religion, sex, or national origin shall be
filed in writing, shall describe the type of discrimi-
nation alleged, indicate when and where such
alleged discrimination occurred, and describe any
pertinent facts and circumstances relating to the
alleged discrimination. The complaint shall be
signed by the complainant. All complaints shall be
addressed to the Director of the Department of Eco-
nomic Security, who will initiate a thorough investi-
gation through established procedure. After the
complaint has been investigated, the Director shall
determine whether or not any discriminatory prac-
tice has occurred. If appropriate, the Director will
take such action as the Director deems necessary to
correct past practices and prevent future recurrence

of such discrimination. The Department shall cea
making referrals or vendor payments to any enti
which does not fully comply with the Civil Rights
Act of 1964. The complainant shall be advised 
writing of the Department’s determination regardin
the complaint.
i. The Department will maintain a file of

approved facilities, agencies, resources, a
vendors who have executed Statements 
Compliance with the Civil Rights Act of 1964.
Verified complaints will be referred by the
Department for corrective action. If, after a rea
sonable time, such corrective action has n
been taken, the Department will advise an
remove the facility, agency, or vendor from it
approved list of resources.

ii. The Department will maintain adequate record
to show action taken as a result of each com
plaint and will make this information available
to appropriate federal authorities.

iii. Department employees who receive anony
mous verbal complaints are required to repo
them to their supervisor. The supervisor wi
decide upon further action to be taken in suc
cases.

e. At least once each year, or more frequently for tho
cases in which discriminatory practices are alleg
or suspected, a representative of the Department w
visit institutions, organizations, political subdivi-
sions, or vendors who participate in a program 
verify that their practices conform to the Civi
Rights Act and the regulations issued pursua
thereto and as reflected in the Statement of Comp
ance. The Department will periodically determine 
discriminatory practices are engaged in by its pe
sonnel and will take corrective action as required 
insure that actions are in compliance with the Civ
Rights Act and regulations issued pursuant there
as reflected in the Statement of Compliance.

f. Policies and procedures will provide effective verba
and written communication with non-English-speak
ing applicants and recipients. These policies a
procedures will be made known to all Departme
employees. Supervisors will be required to insu
that their staff complies with such policies and pro
cedures.

g. Assistance payments program information will b
disseminated to the general public, using appropria
and effective media to reach minority populations.

h. Department advisory committees will include repre
sentatives of racial and ethnic minority groups to th
extent feasible.

i. The Department shall provide data revealing th
extent to which members of minority groups ar
beneficiaries of, participants in, or both, federall
funded assistance payments programs.

Historical Note
R6-1-501 recodified from R6-3-103 effective February 

13, 1996 (Supp. 96-1).
March 31, 1996 Page 7 Supp. 96-1
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 2.  DEPARTMENT OF ECONOMIC SECURITY
EMPLOYMENT AND TRAINING

(Authority: A.R.S. § 41-1954 et seq.)

ARTICLE 1.  GENERAL PROVISIONS

Article 1, consisting of Sections R6-2-101 through R6-2-103,
adopted effective December 20, 1994 (Supp. 94-4).

Article 1, consisting of Sections R6-2-101 through R6-2-112,
repealed effective December 20, 1994 (Supp. 94-4).

Section
R6-2-101. Definitions
R6-2-102. Complaints
R6-2-103. Hearings and Appeals
R6-2-104. Policy of Nondiscrimination; Schedule of Services

ARTICLE 2.  EMPLOYMENT SERVICES PROVIDED BY 
THE DEPARTMENT

Article 2, consisting of Sections R6-2-201 through R6-2-210,
adopted effective December 20, 1994 (Supp. 94-4).

Article 2, consisting of Sections R6-2-201 through R6-2-210,
repealed effective December 20, 1994 (Supp. 94-4).

Section
R6-2-201. Worker Services
R6-2-202. Employer Services
R6-2-203. America’s Job Bank
R6-2-204. Use of Employment Testing Materials by Other

Nonprofit Agencies
R6-2-205. Repealed
R6-2-206. Repealed
R6-2-207. Repealed
R6-2-208. Repealed
R6-2-209. Repealed
R6-2-210. Repealed

ARTICLE 3.  REPEALED

Article 3, consisting of Sections R6-2-301 through R6-2-304,
repealed by final rulemaking at 5 A.A.R. 2155, effective June 18,
1999 (Supp. 99-2).

Article 3, consisting of Sections R6-2-301 through R6-2-304,
adopted effective December 20, 1994 (Supp. 94-4).

Article 3, consisting of Sections R6-2-301 through R6-2-303,
repealed effective December 20, 1994 (Supp. 94-4).

Section
R6-2-301. Repealed
R6-2-302. Repealed
R6-2-303. Repealed
R6-2-304. Repealed

ARTICLE 4.  OTHER EMPLOYMENT SERVICES AND 
PROGRAMS

Article 4, consisting of Sections R6-2-401 and R6-2-402,
adopted effective December 20, 1994 (Supp. 94-4).

Article 4, consisting of Sections R6-2-401 through R6-2-409,
repealed effective December 20, 1994 (Supp. 94-4).

Section
R6-2-401. Repealed
R6-2-402. Apprentice Program Services

ARTICLE 5.  RESERVED

ARTICLE 6.  REPEALED

Article 6, consisting of Sections R6-2-601 through R6-2-620,
repealed effective July 30, 1993 (Supp. 93-3).

ARTICLE 1.  GENERAL PROVISIONS

R6-2-101. Definitions
The following definitions apply to this Chapter:

1. “America’s Job Bank” means a nationwide comput
database linking more than 1800 local Employment S
vice offices. The services of America’s Job Bank a
available to job seekers and employers via the Internet

2. “Applicant” means a person who has applied to th
Department for worker services and who is a Unite
States citizen or a non-citizen who is legally authorized
work in the United States.

3. “Apprentice” means a worker who is at least age 16 i
higher minimum age standard is otherwise fixed by la
who is employed to learn a skilled trade under standa
of apprenticeship that meet the requirements of 29 C
29.5 (Office of the Federal Register, National Archive
and Records Administration, July 1, 1998), which 
incorporated by reference in this rule. This incorporatio
by reference does not include any later amendments
editions. Copies of the incorporated material are availa
for inspection at the Department’s Authority Library
1789 West Jefferson, Phoenix, Arizona, and in the Offi
of the Secretary of State, Public Service Departme
1700 West Washington, Phoenix, Arizona.

4. “Apprenticeship agreement” means a written agreem
between an apprentice and an employer or a commit
acting on behalf of the employer, containing the term
and conditions for employment of the apprentice.

5. “Apprenticeship program” means a plan containing a
terms and conditions for the qualification, recruitmen
selection, employment, and training of apprentices.

6. “Apprenticeship program registration” means the acce
tance and centralized recording of an apprenticeship p
gram by the ESA that meets the basic standards a
requirements established for apprenticeship progra
under federal law.

7. “Apprenticeship program sponsor” means a person, as
ciation, committee, or organization operating an appre
ticeship program and in whose name the program
registered and approved.

8. “BFOQ” or “bona fide occupational qualification” mean
a finding by an employer that age, sex, national origin,
religion is a characteristic necessary to an individua
ability to perform the job.

9. “Department” means the Arizona Department of Ec
nomic Security.

10. “DOT” or “Dictionary of Occupational Titles” means the
reference work published by the United States Emplo
ment Service, which contains brief, non-technical defin
tions of job titles, distinguishing numeric codes, an
worker trait data.

11. “Disabled veteran” means:
June 30, 1999 Page 1 Supp. 99-2
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a. A veteran who is entitled to compensation under
laws administered by the United States Secretary of
Veterans Affairs, or

b. A person who is discharged or released from active
military duty because of a service-connected disabil-
ity.

12. “Employer job referral services” means Department
activities that help an employer obtain workers with the
occupational qualifications needed by the employer.

13. “Employment counseling” means formulation of a voca-
tional plan that is consistent with a person’s vocational
skills and interests, and advice on appropriate measures
for implementation of that plan.

14. “Employment test” means a standardized method or
device for measuring a person’s possession of, interest in,
or ability to acquire job skills and knowledge.

15. “ESA” or “Employment Security Administration” means
the administrative unit within the Department’s Division
of Employment and Rehabilitation Services with respon-
sibility for all worker and employer services.

16. “Essential functions of a job” means the fundamental job
duties of a particular employment position.

17. “Geographic labor clearance” means Department efforts
to facilitate labor mobility by encouraging and guiding
migration of workers between geographical areas.

18. “Industrial analysis services” means Department activi-
ties to assist employers and labor organizations in deter-
mining the cause of worker resource problems in a
particular business, and provision of information devel-
oped by the USES for resolving such problems.

19. “Job bank” means a computerized list of all currently
available jobs and employment opportunities listed with
the Department.

20. “Job development” means the process by which the
Department obtains a job or interview with an employer
for a specific applicant for whom the local ESA office has
no suitable job opening on file.

21. “Job order” means a request by an employer for the refer-
ral of job seekers made available to job seekers via the
Department’s Job Bank.

22. “JTPA” means the federal Job Training Partnership Act
found at 29 U.S.C. 1501 et seq.

23. “Labor market area” means a geographic area consisting
of a central city, or group of cities, and the surrounding
territory within a reasonable commuting distance.

24. “Major life activities” means functions such as caring for
oneself, performing manual tasks, walking, seeing, hear-
ing, speaking, breathing, learning, and working.

25. “Occupational labor clearance” means Department
efforts to facilitate labor mobility by encouraging and
guiding migration of workers between occupations and
industry types.

26. “Older worker” means a person age 40 or older who is
working or who is unemployed and wishes to work.

27. “Person with a disability” or “disabled worker” means a
person who:
a. Has a physical or mental impairment that substan-

tially limits 1 or more of that person’s major life
activities;

b. Has a record of such an impairment; or
c. Is regarded as having such an impairment.

28. “Physical or mental impairment” means:
a. Any physiological disorder, or condition, cosmetic

disfigurement, or anatomical loss affecting 1 or
more of the following body systems: neurological,
musculoskeletal, special sense organs, respiratory

(including speech organs), cardiovascular, reprodu
tive, digestive, genito-urinary, hemic and lymphatic
skin, and endocrine; or

b. Any mental or psychological disorder such as me
tal retardation, organic brain syndrome, emotional 
mental illness, and specific learning disabilities.

29. “Placement” means that a public or private employer h
hired an applicant that the Department referred to t
employer for a job or interview.

30. “Qualified worker” means a worker who possesses t
skills, knowledge, and abilities to perform the essent
functions of a job.

31. “Reasonable accommodation” means a modification 
or an adjustment to a process, position, or term 
employment, that will permit a disabled worker to enjo
the same benefits and privileges of employment as th
enjoyed by persons without disabilities.

32. “Substandard work order” means a work order:
a. Containing employment terms that violate emplo

ment-related laws, or
b. Offering work at wages or conditions that are su

stantially inferior to those generally prevailing in th
labor market area for the same or similar work.

33. “Substantially limits” when used in reference to a disab
ity, means:
a. Unable to perform a major life activity that the ave

age person in the general population can perform;
b. Significantly restricted as to the condition, manne

or duration under which an individual can perform 
particular major life activity as compared to the con
dition, manner, or duration under which the averag
person in the general population can perform th
same major life activity.

34. “Targeted jobs tax credit” means an income tax cre
available to businesses that hire persons whom ESA 
certified as meeting certain criteria described in 2
U.S.C. 51 (Office of the Federal Register, Nation
Archives and Records Administration, August 10, 1993
which is incorporated by reference in this rule. Th
incorporation by reference does not include any lat
amendments or editions. Copies of the incorporat
material are available for inspection at the Departmen
Authority Library, 1789 West Jefferson, Phoenix, Ari
zona, and in the Office of the Secretary of State, Pub
Service Department, 1700 West Washington, Phoen
Arizona.

35. “USES” means the United States Employment Servi
which is the unit in the United States Department 
Labor’s Employment and Training Administration
designed to promote a national system of public job s
vice offices.

36. “Veteran” means a person who served in the active m
tary service, and who was discharged or released fr
service under conditions other than dishonorable.

37. “Vocational plan” means a plan developed jointly by a
ESA counselor or counselor-trainee and an applicant t
describes:
a. The applicant’s short-range and long-range occup

tional goals, and
b. The actions to be taken to implement the plan.

38. “Worker” means a U.S. citizen or a non-citizen who 
legally authorized to work in the United States and who
employed or who is unemployed and wishes to work.

39. “Worker services” means the functions the Departme
performs for the benefit of applicants and worker
including employment counseling, employment testin
Supp. 99-2 Page 2 June 30, 1999
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preparation of a vocational plan, and referral for employ-
ment opportunity.

40. “Worker job referral services” means Department activi-
ties to help a worker promptly obtain a job for which the
worker is occupationally qualified.

41. “Youth worker” means a worker younger than age 22.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Amended by final rulemaking at 5 
A.A.R. 2155, effective June 18, 1999 (Supp. 99-2).

R6-2-102. Complaints
The Department shall process all complaints related to the provi-
sion of employment services under 20 CFR 658.400 through
658.416 (Office of the Federal Register, National Archives and
Records Administration, April 1, 1998), which are incorporated by
reference in this rule. This incorporation by reference does not
include any later amendments or editions. Copies of the incorpo-
rated material are available for inspection at the Department’s
Authority Library, 1789 West Jefferson, Phoenix, Arizona, and in
the Office of the Secretary of State, Public Service Department,
1700 West Washington, Phoenix, Arizona.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Amended by final rulemaking at 5 
A.A.R. 2155, effective June 18, 1999 (Supp. 99-2).

R6-2-103. Hearings and Appeals
The Department shall conduct any hearing or appeal to which an
employer, applicant, or worker may be entitled under applicable
state or federal employment services laws, and 20 CFR 658.417 and
658.418 (Office of the Federal Register, National Archives and
Records Administration, April 1, 1998), which are incorporated by
reference in this rule. This incorporation by reference does not
include any later amendments or editions. Copies of the incorpo-
rated material are available for inspection at the Department’s
Authority Library, 1789 West Jefferson, Phoenix, Arizona, and in
the Office of the Secretary of State, Public Service Department,
1700 West Washington, Phoenix, Arizona.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Amended by final rulemaking at 5 
A.A.R. 2155, effective June 18, 1999 (Supp. 99-2).

R6-2-104. Policy of Nondiscrimination; Schedule of Ser-
vices
In the administration of the state employment office, the Depart-
ment shall:
A. Not discriminate against any applicant or employer because of

age, race, sex, color, religious creed, national origin, disability
or political affiliation or belief unless a BFOQ exists;

B. Actively promote employment opportunities for disadvan-
taged workers and encourage employers to hire workers on the
basis of objective qualifications; and

C. Use the following priority schedule to select and refer quali-
fied applicants for work:
1. Disabled veteran applicants;
2. Other veteran applicants;
3. Other applicants.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4). 

New Section adopted by final rulemaking at 5 A.A.R. 
2155, effective June 18, 1999 (Supp. 99-2).

R6-2-105. Repealed

Historical Note
Adopted effective September 24, 1974 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-106. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-107. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-108. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-109. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-110. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-111. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

R6-2-112. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed effective December 20, 1994 (Supp. 94-4).

ARTICLE 2.  EMPLOYMENT SERVICES PROVIDED BY 
THE DEPARTMENT

R6-2-201. Worker Services
A. As permitted by available resources, the Department shall p

vide services to a worker who is a United States citizen o
non-citizen authorized to work in the United States. The s
vices include but are not limited to the following:
1. Employment counseling;
2. Aptitude testing;
3. Apprenticeship training; and
4. Job referral services.

B. A worker applying for services shall file an application wit
the Department. The application shall include the worker’s:
1. Name, address, telephone number, social security nu

ber, and date of birth;
2. Prior work experience, including information on salar

job duties, and any past military service;
3. Educational background, including technical or oth

vocational training the worker has completed;
4. Career goals, hobbies, and volunteer work;
June 30, 1999 Page 3 Supp. 99-2
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5. Availability for work, including a willingness to travel or
relocate, desire for full or part-time employment, and
desired working hours; and

6. Special skills or proficiencies, including a language other
than English or the use of equipment.

C. The Department shall obtain information about a worker’s dis-
ability as is necessary to provide the worker with appropriate
services. This information may include asking the worker
whether the worker can perform the essential functions of a
particular job, with or without reasonable accommodation.

D. When the Department conducts employment testing, the
Department shall:
1. Use only standardized tests and techniques approved by

the United States Employment Service; and
2. Not release the results of the tests without the written

consent of the tested worker.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 
20, 1994 (Supp. 94-4). Section repealed, new Section 

adopted by final rulemaking at 5 A.A.R. 2155, effective 
June 18, 1999 (Supp. 99-2).

R6-2-202. Employer Services
A. The Department shall require the following information from

an employer who places a job order:
1. A description of the essential functions of the job in suffi-

cient detail to permit the Department to ascertain the
qualifications a worker needs to satisfactorily perform the
work, with or without reasonable accommodation;

2. An employer’s hiring requirements, including the type of
license or certification needed, or the type of equipment
or tools the worker must supply;

3. The terms and conditions of work, including hours, sal-
ary, benefits, promotional opportunities, and travel
requirements;

4. The job location and instructions for arranging a job
interview.

B. The Department shall refer workers to the employer who most
closely match the requirements in the job order. If qualified
workers are not available from the Department’s files and, if
resources are available, the Department shall recruit qualified
workers to fill the employer’s order.

C. The Department shall not accept a job order from an employer
for processing if:
1. The employer’s requirements are discriminatory based on

age, sex, national origin, or religion, unless the discrimi-
natory characteristic is a bona fide occupational qualifica-
tion necessary to perform the job. An example of a bona
fide occupational qualification that is not discriminatory
is the requirement for a female worker in a female inti-
mate apparel retail outlet.

2. The terms and conditions of work are substandard under
A.R.S. § 23-776(C)(2).

3. The position is vacant due directly to a strike, lockout, or
other labor dispute or conflict between employers and
workers, including wage disputes and collective bargain-
ing efforts.

4. A worker is required to pay a fee for the job.
D. If an employer refuses to modify a job order deemed unaccept-

able by subsection (C), the Department shall notify the
employer in writing of discontinuance of services. The notifi-
cation shall include the employer’s right of appeal.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed, new Section 
adopted at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 

99-2).

R6-2-203. America’s Job Bank
A. The Department shall recommend that an employer doing

business in Arizona be denied access to America’s Job B
if:
1. The employer is delinquent in the payment of unemplo

ment insurance taxes; or
2. The position the employer is attempting to fill is vaca

due directly to a strike, lockout, or other labor dispute 
conflict between employers and workers, including wag
disputes and collective bargaining efforts.

B. An employer that is denied access to America’s Job Bank m
appeal the denial under R6-2-103.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 
20, 1994 (Supp. 94-4). Section repealed, new Section 

adopted by final rulemaking at 5 A.A.R. 2155, effective 
June 18, 1999 (Supp. 99-2).

R6-2-204. Use of Employment Testing Materials by Other
Nonprofit Agencies
Upon written request, the Department shall make employment t
ing materials approved by the United States Employment Serv
available to nonprofit vocational guidance and placement agen
and organizations, provided the agency or organization:
A. Has personnel trained in the administration and interpretat

of the tests;
B. Provides the Department with written verification of th

agency’s or organization’s nonprofit status; and
C. Signs a release agreeing to the proper use of the testing ma

als and test results.

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 
20, 1994 (Supp. 94-4). Section repealed, new Section 

adopted by final rulemaking at 5 A.A.R. 2155, effective 
June 18, 1999 (Supp. 99-2).

R6-2-205. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

R6-2-206. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

R6-2-207. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).
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R6-2-208. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

R6-2-209. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

R6-2-210. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

ARTICLE 3.  REPEALED

R6-2-301. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). 

Former Section R6-2-301 repealed, new Section R6-2-
301 adopted effective May 2, 1978 (Supp. 78-3). Appren-
ticeship Program Handbook amended effective August 8, 

1978 (Supp. 78-4). Section repealed, new Section 
adopted effective December 20, 1994 (Supp. 94-4). Sec-
tion repealed by final rulemaking at 5 A.A.R. 2155, effec-

tive June 18, 1999 (Supp. 99-2).

R6-2-302. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). Sec-
tion repealed, new Section adopted effective December 

20, 1994 (Supp. 94-4). Section repealed by final rulemak-
ing at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-

2).

R6-2-303. Repealed

Historical Note
Adopted effective September 24, 1975 (Supp. 75-1). 

Amended effective May 6, 1976 (Supp. 76-3). Amended 
effective August 1, 1979 (Supp. 79-4). Section repealed, 
new Section adopted effective December 20, 1994 (Supp. 
94-4). Section repealed by final rulemaking at 5 A.A.R. 

2155, effective June 18, 1999 (Supp. 99-2).

R6-2-304. Repealed

Historical Note
Adopted effective December 20, 1994 (Supp. 94-4). Sec-
tion repealed by final rulemaking at 5 A.A.R. 2155, effec-

tive June 18, 1999 (Supp. 99-2).

ARTICLE 4.  OTHER EMPLOYMENT SERVICES AND 
PROGRAMS

R6-2-401. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed, new Section adopted effective December 20, 
1994 (Supp. 94-4). Section repealed by final rulemaking 
at 5 A.A.R. 2155, effective June 18, 1999 (Supp. 99-2).

R6-2-402. Apprentice Program Services
A. ESA shall serve as the recognized state apprenticeship agency

as described in 29 CFR 29.2(o) (Office of the Federal Register,
National Archives and Records Administration, July 1, 1998),
which is incorporated by reference in this rule. This incorpora-
tion by reference does not include any later amendments or
editions. Copies of the incorporated material are available for
inspection at the Department’s Authority Library, 1789 We
Jefferson, Phoenix, Arizona, and in the Office of the Secret
of State, Public Service Department, 1700 West Washingt
Phoenix, Arizona. ESA shall administer the state’s apprenti
ship program in accordance with 29 CFR 29 (Office of th
Federal Register, National Archives and Records Administ
tion, July 1, 1998), which is incorporated by reference in th
rule. This incorporation by reference does not include any la
amendments or editions. Copies of the incorporated mate
are available for inspection at the Department’s Authori
Library, 1789 West Jefferson, Phoenix, Arizona, and in t
Office of the Secretary of State, Public Service Departme
1700 West Washington, Phoenix, Arizona.

B. In its capacity as the recognized agency, ESA shall:
1. Approve apprenticeship program standards,
2. Review apprenticeship agreements to determine whet

the agreements should be approved,
3. Assist in developing apprenticeship program standards
4. Review apprenticeship program standards to determ

whether they should be approved,
5. Review the wages paid to participants in an apprenti

ship program, and
6. Maintain a statewide registration system for apprentic

ship programs.

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 
repealed, new Section adopted effective December 20, 
1994 (Supp. 94-4). Amended by final rulemaking at 5 
A.A.R. 2155, effective June 18, 1999 (Supp. 99-2).

R6-2-403. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).

R6-2-404. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4.). Section 

repealed effective December 20, 1994 (Supp. 94-4).

R6-2-405. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).

R6-2-406. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).

R6-2-407. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).
June 30, 1999 Page 5 Supp. 99-2
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R6-2-408. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).

R6-2-409. Repealed

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). Section 

repealed effective December 20, 1994 (Supp. 94-4).

ARTICLE 5.  RESERVED

ARTICLE 6.  REPEALED

R6-2-601. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-602. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-603. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-604. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-605. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-606. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-607. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-608. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-609. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-610. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-611. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-612. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-613. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-614. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-615. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-616. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-617. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-618. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-619. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).

R6-2-620. Repealed

Historical Note
Adopted effective September 27, 1979 (Supp. 79-5). 

Repealed effective July 30, 1993 (Supp. 93-3).
Supp. 99-2 Page 6 June 30, 1999
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 3.  DEPARTMENT OF ECONOMIC SECURITY
UNEMPLOYMENT INSURANCE

ARTICLE 1. RECODIFIED

Article 1, consisting of Section R6-3-103, recodified to R6-1-
501, effective February 13, 1996 (Supp. 96-1). [R6-3-101, R6-3-
102, and R6-3-104 previously repealed.]

Section
R6-3-101. Repealed
R6-3-102. Repealed
R6-3-103. Recodified
R6-3-104. Repealed

ARTICLE 2. RECODIFIED

Article 2, consisting of Sections R6-3-201 through R6-3-2-207,
R6-3-209, R6-3-211, R6-3-212, and R6-3-214 through R6-3-216,
recodified to A.A.C. R6-13-201 through R6-13-207, R6-13-209, R6-
13-211, R6-13-212, and R6-13-214 through R6-13-614, effective
February 13, 1996 (Supp. 96-1). [Sections R6-3-208, R6-3-210,
and R6-3-213 previously repealed.]

ARTICLE 3.  RECODIFIED

Article 3, consisting of Sections R6-3-301 through R6-3-307,
R6-3-309 through R6-3-311, R6-3-313, R6-3-314, R6-3-314.01, R6-
3-315, R6-3-316, and R6-3-318 through R6-3-322, recodified to
A.A.C. R6-13-301 through R6-13-307, R6-13-609 through R6-13-
311, R6-13-313, R6-13-314, R6-13-314.01, R6-13-315, R6-13-316,
and R6-13-318 through R6-13-322 effective February 13, 1996
(Supp. 96-1). [Sections R6-3-308, R6-3-312, R6-3-317, R6-3-324,
and R6-3-325 previously repealed.]

ARTICLE 4.  REPEALED

Article 4 repealed as follows: R6-3-416, R6-3-417, and R6-3-
419 repealed effective March 26, 1976; R6-3-434 and R6-3-435
repealed effective October 13, 1977; R6-3-410 repealed effective
June 15, 1978; and R6-3-401 through R6-3-409, R6-3-411 through
R6-3-415, R6-3-418, and R6-3-420 through R6-3-433 repealed
effective November 9, 1995.

ARTICLE 5. REPEALED

Article 5, consisting of Sections R6-3-501 through R6-3-510
and R6-3-512 through R6-3-517, repealed effective November 9,
1995 (Supp. 96-1).

ARTICLE 6.  RECODIFIED

Article 6, consisting of Sections R6-3-601 through R6-3-604,
recodified to R6-13-601 through R6-13-604 effective February 13,
1996 (Supp. 96-1). [Sections R6-3-605 through R6-3-615 previ-
ously repealed.]

ARTICLE 7. RECODIFIED

Article 7, consisting of Section R6-3-701, recodified effective
February 13, 1996 (Supp. 96-1).

Article 7 consisting of Section R6-3-701 adopted effective Jan-
uary 10, 1985.

Former Article 7 consisting of Sections R6-3-701 through R6-
3-705, R6-3-707 through R6-3-716 and R6-3-720 repealed effective
January 10, 1985.

ARTICLE 8. RECODIFIED

Article 8, consisting of Sections R6-3-801 through R6-3-809,
recodified to A.A.C. R6-13-801 through R6-13-809 effective Febru-
ary 13, 1996 (Supp. 96-1).

Article 8, consisting of Sections R6-3-801 through R6-3-809,
adopted effective October 27, 1993 (Supp. 93-4).

Article 8, consisting of Sections R6-3-801 through R6-3-806,
repealed effective October 27, 1993 (Supp. 93-4).

ARTICLE 9. RECODIFIED

Article 9, consisting of Sections R6-3-901 through R6-3-922,
recodified to A.A.C. R6-13-901 through R6-13-922 effective Febru-
ary 13, 1996 (Supp. 96-1).

ARTICLE 10. REPEALED

Article 10, consisting of Sections R6-3-1001 through R6-3-
1015, repealed effective November 9, 1995 (Supp. 95-4).

Article 10, consisting of Sections R6-3-1001 through R6-3-
1015, adopted effective March 26, 1976.

Former Article 10, consisting of Sections R6-3-1001 through
R6-3-1021, repealed effective March 26, 1976.

ARTICLE 11. REPEALED

Article 11 consisting of Sections R6-3-1101 through R6-3-1111
repealed effective March 26, 1976.

ARTICLE 12. RECODIFIED

Article 12, consisting of Sections R6-3-1201 through R6-3-
1204 and R6-3-1206 through R6-3-1213, recodified to A.A.C. R6-
13-1201 through R6-13-1204 and R6-13-1206 through R6-13-1213
effective February 13, 1996 (Supp. 96-1). [R6-3-1205 previously
repealed.]

ARTICLE 13. DEFINITIONS

Section
R6-3-1301. Definitions

ARTICLE 14. ADMINISTRATION AND ENFORCEMENT

Section
R6-3-1401. Policy of Nondiscrimination
R6-3-1402. Repealed
R6-3-1403. Disclosure of Information and Confidentiality
R6-3-1404. Date of submission and extension of time for pay-

ments, appeals, notices, etc.
R6-3-1405. Shared Work
R6-3-1406. Employer Elections to Cover Multi-State Workers
R6-3-1407. Interested Parties
R6-3-1408. Seasonal Employment Status: Qualified Transient

Lodging Employment

ARTICLE 15. DECISIONS, HEARINGS, AND ORDERS

Section
R6-3-1501. Renumbered
R6-3-1502. Appeals Process, General
R6-3-1503. Proceedings Before an Appeal Tribunal
R6-3-1504. Review of Appeal Tribunal Decisions
R6-3-1505. Appeals Board Proceedings
R6-3-1506. Contribution Cases
R6-3-1507. Appeals from Labor Dispute Determinations

ARTICLE 16. FUNDS

Section
R6-3-1601. Transfers and warrants
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ARTICLE 17. CONTRIBUTIONS

Section
R6-3-1701. Identification of Workers Covered by Employment

Security Law of Arizona
R6-3-1702. Maintenance and inspection of records
R6-3-1703. Employer reports
R6-3-1704. Due date of quarterly reports, contributions, and

payments in lieu of contributions
R6-3-1705. Wages
R6-3-1706. Combining included and excluded services
R6-3-1707. Repealed
R6-3-1708. Employer Charges
R6-3-1709. Part-time Employment -- Employer Responsibilities
R6-3-1710. Notification and review of charges to experience rat-

ing accounts
R6-3-1711. Computation of experience rates
R6-3-1712. Joint, Multiple and Combined Employer Experience

Rating Accounts
R6-3-1713. Business transfers
R6-3-1714. Repealed
R6-3-1715. Computation of adjusted contribution rates
R6-3-1716. Voluntary contributions
R6-3-1717. Special Provisions for Reimbursement Employers
R6-3-1718. Employer Refunds
R6-3-1719. Repealed
R6-3-1720. Exempting Certain Direct Sellers and Income Tax

Preparers
R6-3-1721. Liability determinations; review; finality
R6-3-1722. Casual labor
R6-3-1723. Employee defined
R6-3-1724. Repealed
R6-3-1725. Licensed real estate, insurance, security and ceme-

tery salesmen
R6-3-1726. Tips as wages
R6-3-1727. Meals or lodging as wages

ARTICLE 18. BENEFITS

Section
R6-3-1801. Repealed
R6-3-1802. Repealed
R6-3-1803. Benefit Notice and Determination
R6-3-1804. Repealed
R6-3-1805. Repealed
R6-3-1806. Interstate Claimants
R6-3-1807. Repealed
R6-3-1808. Payment on Account of Retirement
R6-3-1809. Eligibility for Approved Training
R6-3-1810. Requalifications
R6-3-1811. Redetermination of benefits
R6-3-1812. Interest on benefit overpayments
R6-3-1813. Overpayment Deduction Percentage

ARTICLE 19. RECODIFIED

Article 19, consisting of Sections R6-3-1901 through R6-3-
1911, recodified to A.A.C. R6-14-101 through R6-14-111 effective
February 13, 1996 (Sup. 96-1). [Sections R6-3-1912 through R6-3-
1916 previously repealed.]

Article 19, consisting of Sections R6-3-1901 through R6-3-
1911, adopted effective May 24, 1979.

Former Article 19, consisting of Sections R6-3-1901 through
R6-3-1916, repealed effective May 24, 1979.

ARTICLE 20. RECODIFIED

Article 20, consisting of Sections R6-3-2001 through R6-3-
2018, recodified to A.A.C. R6-14-201 through R6-14-218 effective

February 13, 1996 (Supp. 96-1). [R6-3-2019 and R6-3-2020 previ-
ously repealed.]

Article 20, consisting of Sections R6-3-2001 through R6-3-
2018, adopted effective May 24, 1979.

Former Article 20, consisting of Sections R6-3-2001 through
R6-3-2020, repealed effective May 24, 1979.

ARTICLE 21. RECODIFIED

Article 21, consisting of Sections R6-3-2101 through R6-3-
2120 and R6-14-2122 through R6-3-2127 recodified to A.A.C. R6-
14-301 through R6-14-320 and R6-14-322 through R6-14-328,
effective February 13, 1996 (Supp. 96-1). [R6-3-2121 and R6-3-
2128 through R6-3-2140 previously repealed.]

Article 21 consisting of Sections R6-3-2101 through R6-3-
2128 adopted effective May 24, 1979.

Former Article 21 consisting of Sections R6-3-2101 through
R6-3-2140 repealed effective May 24, 1979.

ARTICLE 22. RECODIFIED

Article 22, consisting of Sections R6-3-2201 and R6-3-2203,
recodified to A.A.C. R6-14-401 and R6-14-402 effective February
13, 1996 (Supp. 96-1). [R6-3-2202 and R6-3-2204 through R6-3-
2225 previously repealed.]

Article 22 consisting of Sections R6-3-2201 through R6-3-
2203 adopted effective May 24, 1979.

Former Article 22 consisting of Sections R6-3-2201 through
R6-3-2225 repealed effective May 24, 1979.

ARTICLE 23. RECODIFIED

Article 23, consisting of Sections R6-3-2301 through R6-3-
2307, recodified to A.A.C. R6-14-501 through R6-14-507 effective
February 13, 1996 (Supp. 96-1). [R6-3-2308 through R6-3-2320
previously repealed.]

ARTICLE 24. RECODIFIED

Article 24, consisting of Sections R6-3-2401, R6-3-2402, R6-
3-2404 through R6-3-2408, and R6-3-2410, recodified to A.A.C.
R6-14-601, R6-14-602, R6-14-604 through R6-14-608, and R6-14-
610 effective February 13, 1996 (Supp. 96-1). [R6-3-2403 previ-
ously repealed.]

Article 24 consisting of Sections R6-3-2401 through R6-3-
2410 adopted effective May 24, 1979.

Former Article 24 consisting of Sections R6-3-2401 through
R6-3-2403 repealed effective May 24, 1979.

ARTICLE 25. REPEALED

Article 25, consisting of Sections R6-3-2501 through R6-3-
2507, repealed effective September 12, 1997 (Supp. 97-3).

Article 25 consisting of Sections R6-3-2501 through R6-3-
2507 adopted as an emergency effective March 5, 1984, expired.
New Article 25 consisting of Sections R6-3-2501 through R6-3-
2507 adopted as a permanent Article effective June 29, 1984 (Supp.
84-3).

Former Article 25 consisting of Sections R6-3-2501 through
R6-3-2515 repealed effective May 24, 1979 (Supp. 84-2).

ARTICLE 26. REPEALED

Former Article 26 consisting of Sections R6-3-2601 through
R6-3-2623 repealed effective May 24, 1979.

ARTICLE 27. REPEALED

Former Article 27 consisting of Section R6-3-2701 repealed
effective May 24, 1979.
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ARTICLE 28.  RESERVED

ARTICLE 29.  RESERVED

ARTICLE 30.  RESERVED

ARTICLE 31.  RESERVED

ARTICLE 32.  RESERVED

ARTICLE 33.  RESERVED

ARTICLE 34.  RESERVED

ARTICLE 35.  REPEALED

Former Article 35 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 36.  REPEALED

Former Article 36 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 37.  REPEALED

Former Article 37 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 38.  REPEALED

Former Article 38 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 39.  REPEALED

Former Article 39 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 40.  REPEALED

Former Article 40 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 41. REPEALED

Former Article 41 consisting of Sections R6-3-4101 through
R6-3-4106 repealed effective July 9, 1980 (Supp. 80-4).

ARTICLE 42.  RESERVED

ARTICLE 43.  RESERVED

ARTICLE 44.  RESERVED

ARTICLE 45.  RESERVED

ARTICLE 46.  RESERVED

ARTICLE 47.  RESERVED

ARTICLE 48.  RESERVED

ARTICLE 49.  RESERVED

ARTICLE 50. VOLUNTARY LEAVING BENEFIT POLICY

Section
R6-3-5001. Reserved
R6-3-5002. Reserved
R6-3-5003. Reserved
R6-3-5004. Reserved
R6-3-5005. General Provisions
R6-3-5006. Reserved

thru
R6-3-5039. Reserved
R6-3-5040. Attendance at School or Training Course
R6-3-5041. Reserved

thru
R6-3-5049. Reserved
R6-3-5050. Repealed

R6-3-5051. Reserved
thru

R6-3-50134. Reserved
R6-3-50135. Quit or Discharge
R6-3-50136. Reserved
R6-3-50137. Reserved
R6-3-50138. Disciplinary action (V L 138)
R6-3-50139. Reserved

thru
R6-3-50149. Reserved
R6-3-50150. Distance to Work
R6-3-50151. Reserved
R6-3-50152. Reserved
R6-3-50153. Reserved
R6-3-50154. Reserved
R6-3-50155. Domestic circumstances
R6-3-50156. Reserved

thru
R6-3-50189. Reserved
R6-3-50190. Evidence (V L 190)
R6-3-50191. Reserved

thru
R6-3-50209. Reserved
R6-3-50210. Good cause (V L 210)
R6-3-50211. Reserved

thru
R6-3-50234. Reserved
R6-3-50235. Health or physical condition (V L 235)
R6-3-50236. Reserved

thru
R6-3-50304. Reserved
R6-3-50305. Repealed
R6-3-50306. Reserved

thru
R6-3-50314. Reserved
R6-3-50315. New work (V L 315)
R6-3-50316. Reserved

thru
R6-3-50344. Reserved
R6-3-50345. Retirement 
R6-3-50346. Reserved

thru
R6-3-50359. Reserved
R6-3-50360. Personal affairs (V L 360)
R6-3-50361. Reserved
R6-3-50362. Reserved
R6-3-50363. Reserved
R6-3-50364. Reserved
R6-3-50365. Prospect of other work (V L 365)
R6-3-50366. Reserved

thru
R6-3-50379. Reserved
R6-3-50380. Repealed
R6-3-50381. Reserved
R6-3-50382. Reserved
R6-3-50383. Reserved
R6-3-50384. Reserved
R6-3-50385. Repealed
R6-3-50386. Reserved

thru
R6-3-50439. Reserved
R6-3-50440. Repealed
R6-3-50441. Reserved

thru
R6-3-50449. Reserved
R6-3-50450. Time (V L 450)
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R6-3-50451. Reserved
thru

R6-3-50474. Reserved
R6-3-50475. Union relations (V L 475)
R6-3-50476. Reserved

thru
R6-3-50494. Reserved
R6-3-50495. Repealed
R6-3-50496. Reserved
R6-3-50497. Reserved
R6-3-50498. Reserved
R6-3-50499. Reserved
R6-3-50500. Wages (V L 500)
R6-3-50501. Reserved
R6-3-50502. Reserved
R6-3-50503. Reserved
R6-3-50504. Reserved
R6-3-50505. Repealed
R6-3-50506. Reserved

thru
R6-3-50514. Reserved
R6-3-50515. Working conditions (V L 515)

ARTICLE 51. DISCHARGE BENEFIT POLICY 

Section
R6-3-5101. Reserved
R6-3-5102. Reserved
R6-3-5103. Reserved
R6-3-5104. Reserved
R6-3-5105. General (Misconduct 5)
R6-3-5106. Reserved

thru
R6-3-5114. Reserved
R6-3-5115. Absence (Misconduct 15)
R6-3-5116. Reserved

thru
R6-3-5144. Reserved
R6-3-5145. Attitude toward employer (Misconduct 45)
R6-3-5146. Reserved

thru
R6-3-5184. Reserved
R6-3-5185. Connected with work (Misconduct 85)
R6-3-5186. Reserved

thru
R6-3-51134. Reserved
R6-3-51135. Repealed
R6-3-51136. Reserved
R6-3-51137. Reserved
R6-3-51138. Reserved
R6-3-51139. Reserved
R6-3-51140. Misappropriation of Funds; Falsification of Employ-

ment Records
R6-3-51141. Reserved

thru
R6-3-51189. Reserved
R6-3-51190. Evidence (Misconduct 190)
R6-3-51191. Reserved

thru
R6-3-51234. Reserved
R6-3-51235. Health or physical condition (Misconduct 235)
R6-3-51236. Reserved

thru
R6-3-51254. Reserved
R6-3-51255. Insubordination (Misconduct 2555)
R6-3-51256. Reserved

thru

R6-3-51269. Reserved
R6-3-51270. Intoxication and use of intoxicants (Misconduct

270)
R6-3-51271. Reserved

thru
R6-3-51299. Reserved
R6-3-51300. Manner of performing work (Misconduct 300)
R6-3-51301. Reserved

thru
R6-3-51309. Reserved
R6-3-51310. Neglect of duty (Misconduct 310)
R6-3-51311. Reserved

thru
R6-3-51344. Reserved
R6-3-51345. Retirement
R6-3-51346. Reserved

thru
R6-3-51384. Reserved
R6-3-51385. Relation of offense to discharge (Misconduct 385)
R6-3-51386. Reserved
R6-3-51387. Reserved
R6-3-51388. Reserved
R6-3-51389. Reserved
R6-3-51390. Relations with fellow employees (Misconduct 390)
R6-3-51391. Reserved

thru
R6-3-51434. Reserved
R6-3-51435. Tardiness (Misconduct 435)
R6-3-51436. Reserved

thru
R6-3-51474. Reserved
R6-3-51475. Union relations (Misconduct 475)
R6-3-51476. Reserved

thru
R6-3-51484. Reserved
R6-3-51485. Violation of company rule (Misconduct 485)
R6-3-51486. Reserved
R6-3-51487. Reserved
R6-3-51488. Reserved
R6-3-51489. Reserved
R6-3-51490. Violation of law (Misconduct 490)

ARTICLE 52. ABLE AND AVAILABLE BENEFIT POLICY

Section
R6-3-5201. Reserved
R6-3-5202. Reserved
R6-3-5203. Reserved
R6-3-5204. Reserved
R6-3-5205. General (Able and Available 5)
R6-3-5206. Reserved

thru
R6-3-5239. Reserved
R6-3-5240. Attendance at School or Training Course
R6-3-5241. Reserved
R6-3-5242. Reserved
R6-3-5243. Reserved
R6-3-5244. Reserved
R6-3-5245. Disloyalty (Able and Available 45)
R6-3-5246. Reserved

thru
R6-3-5269. Reserved
R6-3-5270. Citizenship or residence requirements (Able and

Available 70)
R6-3-5271. Reserved

thru
R6-3-5289. Reserved
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R6-3-5290. Conscientious objection (Able and Available 90)
R6-3-5291. Reserved

thru
R6-3-52104. Reserved
R6-3-52105. Contract obligation (Able and Available 105)
R6-3-52106. Reserved

thru
R6-3-52149. Reserved
R6-3-52150. Distance to work (Able and Available 150)
R6-3-52151. Reserved
R6-3-52152. Reserved
R6-3-52153. Reserved
R6-3-52154. Reserved
R6-3-52155. Domestic circumstances (Able and Available 155)
R6-3-52156. Reserved
R6-3-52157. Reserved
R6-3-52158. Reserved
R6-3-52159. Reserved
R6-3-52160. Effort to secure employment or willingness to work

(Able and Available 160)
R6-3-52161. Reserved
R6-3-52162. Reserved
R6-3-52163. Reserved
R6-3-52164. Reserved
R6-3-52165. Employer requirements (Able and Available 165)
R6-3-52166. Reserved

thru
R6-3-52179. Reserved
R6-3-52180. Equipment (Able and Available 180)
R6-3-52181. Reserved

thru
R6-3-52189. Reserved
R6-3-52190. Evidence (Able and Available 190)
R6-3-52191. Reserved

thru
R6-3-52234. Reserved
R6-3-52235. Health or physical condition (Able and Available

235)
R6-3-52236. Reserved

thru
R6-3-52249. Reserved
R6-3-52250. Incarceration or other legal detention (Able and

Available 250)
R6-3-52251. Reserved

thru
R6-3-52284. Reserved
R6-3-52285. Leave of absence or vacation (Able and Available

285)
R6-3-52286. Reserved

thru
R6-3-52294. Reserved
R6-3-52295. Length of unemployment (Able and Available 295)
R6-3-52296. Reserved

thru
R6-3-52304. Reserved
R6-3-52305. Military service (Able and Available 305)
R6-3-52306. Reserved

thru
R6-3-52319. Reserved
R6-3-52320. Notification of address (Able and Available 320)
R6-3-52321. Reserved

thru
R6-3-52369. Reserved
R6-3-52370. Public service (Able and Available 370)
R6-3-52371. Reserved
R6-3-52372. Reserved

R6-3-52373. Reserved
R6-3-52374. Reserved
R6-3-52375. Receipt of other payments (Able and Available 375)
R6-3-52376. Reserved

thru
R6-3-52414. Reserved
R6-3-52415. Self-employment or other work (Able and Available

415)
R6-3-52416. Reserved

thru
R6-3-52449. Reserved
R6-3-52450. Time (Able and Available 450)
R6-3-52451. Reserved

thru
R6-3-52474. Reserved
R6-3-52475. Union relations (Able and Available 475)
R6-3-52476. Reserved

thru
R6-3-52499. Reserved
R6-3-52500. Wages (Able and Available 500)
R6-3-52501. Reserved

thru
R6-3-52509. Reserved
R6-3-52510. Work, nature of (Able and Available 510)

ARTICLE 53. REFUSAL OF WORK BENEFIT POLICY

Section
R6-3-5301. Reserved
R6-3-5302. Reserved
R6-3-5303. Reserved
R6-3-5304. Reserved
R6-3-5305. General; Definitions
R6-3-5306. Reserved

thru
R6-3-5339. Reserved
R6-3-5340. Repealed
R6-3-5341. Reserved

thru
R6-3-53149. Reserved
R6-3-53150. Distance to work (Refusal of Work 150)
R6-3-53151. Reserved

thru
R6-3-53169. Reserved
R6-3-53170. Employment office or other agency referral (Refusal

of Work 170)
R6-3-53171. Reserved

thru
R6-3-53194. Reserved
R6-3-53195. Experience or training (Refusal of Work 195)
R6-3-53196. Reserved

thru
R6-3-53234. Reserved
R6-3-53235. Health or physical condition (Refusal of Work 235)
R6-3-53236. Reserved

thru
R6-3-53264. Reserved
R6-3-53265. Interview and acceptance (Refusal of Work 265)
R6-3-53266. Reserved

thru
R6-3-53294. Reserved
R6-3-53295. Length of unemployment
R6-3-53296. Reserved

thru
R6-3-53329. Reserved
R6-3-53330. Offer to work (Refusal of Work 330)
R6-3-53331. Reserved
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R6-3-53332. Reserved
R6-3-53333. Reserved
R6-3-53334. Reserved
R6-3-53335. Offered work previously left or refused (Refusal of

Work 335)
R6-3-53336. Reserved

thru
R6-3-53364. Reserved
R6-3-53365. Prospect of other work (Refusal of Work 365)
R6-3-53366. Reserved

thru
R6-3-53379. Reserved
R6-3-53380. Polygraph examination requirement
R6-3-53381. Reserved

thru
R6-3-53449. Reserved
R6-3-53450. Time -- hours (Refusal of Work 450 - 450.15)
R6-3-53451. Reserved

thru
R6-3-53474. Reserved
R6-3-53475. Union relations (Refusal of Work 475)
R6-3-53476. Reserved
R6-3-53477. Reserved
R6-3-53478. Reserved
R6-3-53479. Reserved
R6-3-53480. Vacant due to labor dispute (Refusal of Work 480)
R6-3-53481. Reserved

thru
R6-3-53499. Reserved
R6-3-53500. Wages (Refusal of Work 500)
R6-3-53501. Reserved

thru
R6-3-53509. Reserved
R6-3-53510. Work, nature of (Refusal of Work 510)
R6-3-53511. Reserved
R6-3-53512. Reserved
R6-3-53513. Reserved
R6-3-53514. Reserved
R6-3-53515. Working conditions (Refusal of Work 515)

ARTICLE 54. MISCELLANEOUS BENEFIT POLICY

Section
R6-3-5401. Reserved

thru
R6-3-5439. Reserved
R6-3-5440. Repealed
R6-3-5441. Reserved

thru
R6-3-5459. Reserved
R6-3-5460. Benefit computation factors (Miscellaneous 60)
R6-3-5461. Reserved

thru
R6-3-5469. Reserved
R6-3-5470. Repealed
R6-3-5471. Reserved
R6-3-5472. Reserved
R6-3-5473. Reserved
R6-3-5474. Reserved
R6-3-5475. Claims and Registration
R6-3-5476. Reserved

thru
R6-3-5494. Reserved
R6-3-5495. Disqualification; Definition of Last Employment 
R6-3-5496. Reserved
R6-3-5497. Reserved
R6-3-5498. Reserved

R6-3-5499. Reserved
R6-3-54100. Extended benefits
R6-3-54101. Reserved

thru
R6-3-54339. Reserved
R6-3-54340. Overpayments (Miscellaneous 340)
R6-3-54341. Reserved

thru
R6-3-54406. Reserved
R6-3-54407. Repealed

ARTICLE 55. TOTAL AND PARTIAL UNEMPLOYMENT 
BENEFIT POLICY

Section
R6-3-5501. Reserved

thru
R6-3-55414. Reserved
R6-3-55415. Self-employment or other work (Total and Partial

Unemployment 415)
R6-3-55416. Reserved

thru
R6-3-55459. Reserved
R6-3-55460. Type of compensation (Total and Partial Unemploy-

ment 460)

ARTICLE 56. LABOR DISPUTE BENEFIT POLICY

Section
R6-3-5601. Definitions and Explanation of Terms 
R6-3-5602. Labor Dispute Notice
R6-3-5603. Eligibility During a Labor Dispute
R6-3-5604. Termination of the Labor Dispute Disqualification 
R6-3-5605. Repealed
R6-3-5606. Reserved

thru
R6-3-5634. Reserved
R6-3-5635. Repealed
R6-3-5636. Reserved

thru
R6-3-56124. Reserved
R6-3-56125. Repealed
R6-3-56126. Reserved
R6-3-56127. Reserved
R6-3-56128. Reserved
R6-3-56129. Reserved
R6-3-56130. Repealed
R6-3-56131. Reserved

thru
R6-3-56174. Reserved
R6-3-56175. Repealed
R6-3-56176. Reserved

thru
R6-3-56204. Reserved
R6-3-56205. Repealed
R6-3-56206. Reserved

thru
R6-3-56219. Reserved
R6-3-56220. Repealed
R6-3-56221. Reserved

thru
R6-3-56406. Reserved
R6-3-56407. Repealed
R6-3-56408. Reserved

thru
R6-3-56444. Reserved
R6-3-56445. Repealed
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R6-3-56446. Reserved
thru

R6-3-56464. Reserved
R6-3-56465. Repealed
R6-3-56466. Reserved
R6-3-56467. Reserved
R6-3-56468. Reserved
R6-3-56469. Reserved
R6-3-56470. Repealed

ARTICLE 57. RESERVED

ARTICLE 58.  RESERVED

ARTICLE 59.  RESERVED

ARTICLE 60.  REPEALED

Former Article 60, consisting of Sections 6-3-6001 through
R6-3-6006, repealed effective February 1, 1995 (Supp. 95-1).

ARTICLE 61. REPEALED

Former Article 61, consisting of Sections R6-3-6101 through
R6-3-6107, repealed effective February 1, 1995 (Supp. 95-1). 

ARTICLE 62. REPEALED

Former Article 62, consisting of Sections R6-3-6201 through
R6-3-6205, repealed effective February 1, 1995 (Supp. 95-1).

ARTICLE 63. REPEALED

Former Article 63, consisting of Sections R6-3-6301 through
R6-3-6304, repealed effective February 1, 1995 (Supp. 95-1).

ARTICLE 64. REPEALED

Former Article 64, consisting of Section R6-3-6401, repealed
effective February 1, 1995 (Supp. 95-1).

ARTICLE 65. REPEALED

Former Article 65, consisting of Section R6-3-6501, repealed
effective February 1, 1995 (Supp. 95-1).

ARTICLE 66. REPEALED

Former Article 66, consisting of Sections R6-3-6601 through
R6-3-6606, repealed effective February 1, 1995 (Supp. 95-1).

All forms referred to in this Chapter can be obtained from the Department of Economic Security.
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ARTICLE 1. RECODIFIED

R6-3-101. Repealed

Historical Note
Former Section R6-3-101 repealed, new Section R6-3-

101 adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective November 3, 1983 (Supp. 83-6).

R6-3-102. Repealed

Historical Note
Former Section R6-3-102 repealed, new Section R6-3-

102 adopted effective March 26, 1976 (Supp. 76-2). 
Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective November 3, 1983 (Supp. 83-6).

R6-3-103. Recodified

Historical Note
Former Section R6-3-103 repealed, new Section R6-3-

103 adopted effective March 26, 1976 (Supp. 76-2). 
Former Section R6-3-103 recodified to A.A.C. R6-1-501 

effective February 13, 1996 (Supp. 96-1).

R6-3-104. Repealed

Historical Note
Former Section R6-3-104 repealed, new Section R6-3-

104 adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective November 3, 1983 (Supp. 83-6).

ARTICLE 2. RECODIFIED

R6-3-201. Recodified

Historical Note
Former Rule 3-200; Former Section R6-3-201 repealed, 
new Section R6-3-201 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-201 recodified to A.A.C. R6-13-201 

effective February 13, 1996 (Supp. 96-1).

R6-3-202. Recodified

Historical Note
Former Rule 3-201; Former Section R6-3-202 repealed, 
new Section R6-3-202 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-202 recodified to A.A.C. R6-13-202 

effective February 13, 1996 (Supp. 96-1).

R6-3-203. Recodified

Historical Note
Former Rule 3-202; Former Section R6-3-203 repealed, 
new Section R6-3-203 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-203 recodified to A.A.C. R6-13-203 

effective February 13, 1996 (Supp. 96-1).

R6-3-204. Recodified

Historical Note
Former Rule 3-203; Former Section R6-3-204 repealed, 
new Section R6-3-204 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Section repealed, new Section adopted 
effective November 17, 1993 (Supp. 93-4). R6-3-204 

recodified to A.A.C. R6-13-204 effective February 13, 
1996 (Supp. 96-1).

R6-3-205. Recodified

Historical Note
Former Rule R3-204; Former Section R6-3-205 repealed, 
new Section R6-3-205 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Amended effective June 15, 1978 (Supp. 
78-3). R6-3-205 recodified to A.A.C. R6-13-205 effec-

tive February 13, 1996 (Supp. 96-1).

R6-3-206. Recodified

Historical Note
Former Rule 3-205; Former Section R6-3-206 repealed, 
new Section R6-3-206 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-206 recodified to A.A.C. R6-13-206 

effective February 13, 1996 (Supp. 96-1).

R6-3-207. Recodified

Historical Note
Former Rule 3-206; Former Section R6-3-207 repealed, 
new Section R6-3-207 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Amended effective June 15, 1978 (Supp. 
78-3). Amended as an emergency effective October 3, 
1979, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 79-5). Former Emergency Adoption now 

adopted effective April 23, 1980 (Supp. 80-2). R6-3-207 
recodified to A.A.C. R6-13-207 effective February 13, 

1996 (Supp. 96-1).

R6-3-208. Repealed

Historical Note
Former Rule 3-207, 3-207.2; Repealed effective March 

26, 1976 (Supp. 76-2).

R6-3-209. Recodified

Historical Note
Former Rule 3-208; Former Section R6-3-209 repealed, 
new Section R6-3-209 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-209 recodified to A.A.C. R6-13-209 

effective February 13, 1996 (Supp. 96-1).

R6-3-210. Repealed

Historical Note
Former Rule 3-209; Repealed effective March 26, 1976 

(Supp. 76-2).

R6-3-211. Recodified

Historical Note
Former Rule 3-210; Former Section R6-3-211 repealed, 
new Section R6-3-211 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-211 recodified to A.A.C. R6-13-211 

effective February 13, 1996 (Supp. 96-1).

R6-3-212. Recodified

Historical Note
Former Rule 3-211; Former Section R6-3-212 repealed, 
new Section R6-3-212 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-212 recodified to A.A.C. R6-13-212 

effective February 13, 1996 (Supp. 96-1).

R6-3-213. Repealed
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Historical Note
Former Rule 3-212; Repealed effective March 26, 1976 

(Supp. 76-2).

R6-3-214. Recodified

Historical Note
Former Rule 3-213; Former Section R6-3-214 repealed, 
new Section R6-3-214 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-214 recodified to A.A.C. R6-13-214 

effective February 13, 1996 (Supp. 96-1).

R6-3-215. Recodified

Historical Note
Former Rule 3-214; Former Section R6-3-215 repealed, 
new Section R6-3-215 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Amended effective June 15, 1978 (Supp. 
78-3). R6-3-215 recodified to A.A.C. R6-13-215 effec-

tive February 13, 1996 (Supp. 96-1).

R6-3-216. Recodified

Historical Note
Former Rule 3-215; Former Section R6-3-216 repealed, 
new Section R6-3-216 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-216 recodified to A.A.C. R6-13-216 

effective February 13, 1996 (Supp. 96-1).

ARTICLE 3. RECODIFIED

R6-3-301. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). R6-3-
301 recodified to A.A.C. R6-13-301 effective February 

13, 1996 (Supp. 96-1).

R6-3-302. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). R6-3-302 

recodified to A.A.C. R6-13-302 effective February 13, 
1996 (Supp. 96-1).

R6-3-303. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-304 renumbered and amended as Section 

R6-3-303 effective October 13, 1977 (Supp. 77-5). R6-3-
303 recodified to A.A.C. R6-13-303 effective February 

13, 1996 (Supp. 96-1).

R6-3-304. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-303 renumbered and amended as Section 

R6-3-304 effective October 13, 1977 (Supp. 77-5). R6-3-
304 recodified to A.A.C. R6-13-304 effective February 

13, 1996 (Supp. 96-1).

R6-3-305. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). R6-3-
305 recodified to A.A.C. R6-13-305 effective February 

13, 1996 (Supp. 96-1).

R6-3-306. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). R6-3-306 

recodified to A.A.C. R6-13-306 effective February 13, 
1996 (Supp. 96-1).

R6-3-307. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective March 14, 1977; Amended as an 
emergency effective March 21, 1977 (Supp. 77-2). 

Amended effective June 17, 1977 (Supp. 77-3). Amended 
effective October 13, 1977 (Supp. 77-5). R6-3-307 recod-

ified to A.A.C. R6-13-307 effective February 13, 1996 
(Supp. 96-1).

R6-3-308. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective October 13, 1977 (Supp. 77-5).

R6-3-309. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). R6-3-309 

recodified to A.A.C. R6-13-309 effective February 13, 
1996 (Supp. 96-1).

R6-3-310. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). R6-3-
310 recodified to A.A.C. R6-13-310 effective February 

13, 1996 (Supp. 96-1).

R6-3-311. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). R6-3-
311 recodified to A.A.C. R6-13-311 effective February 

13, 1996 (Supp. 96-1).

R6-3-312. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective October 13, 1977 (Supp. 77-5).

R6-3-313. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Amended effective March 14, 1977 (Supp. 77-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). R6-3-313 

recodified to A.A.C. R6-13-313 effective February 13, 
1996 (Supp. 96-1).
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R6-3-314. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-314 repealed, new Section R6-3-314 
adopted effective October 13, 1977 (Supp. 77-5). 

Amended effective June 15, 1978 (Supp. 78-3). Amended 
as an emergency effective October 3, 1979, pursuant to 
A.R.S. § 41-1003, valid for only 90 days (Supp. 79-5). 
Former emergency adoption now adopted and amended 
effective April 9, 1980 (Supp. 80-2). Section repealed, 

new Section adopted effective November 17, 1993 (Supp. 
93-4). R6-3-314 recodified to A.A.C. R6-13-314 effec-

tive February 13, 1996 (Supp. 96-1).

R6-3-314.01. Recodified

Historical Note
Adopted effective November 17, 1993 (Supp. 93-4). R6-

3-314.01 recodified to A.A.C. R6-13-314.01 effective 
February 13, 1996 (Supp. 96-1).

R6-3-315. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). R6-3-
315 recodified to A.A.C. R6-13-315 effective February 

13, 1996 (Supp. 96-1).

R6-3-316. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-316 repealed, new Section R6-3-316 
adopted effective October 13, 1977 (Supp. 77-5). R6-3-
316 recodified to A.A.C. R6-13-316 effective February 

13, 1996 (Supp. 96-1).

R6-3-317. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-317 repealed effective October 13, 1977 

(Supp. 77-5).

R6-3-318. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-318 repealed, new Section R6-3-318 
adopted effective October 13, 1977 (Supp. 77-5). Former 

Section R6-3-318 repealed, new Section R6-3-318 
adopted as an emergency effective October 3, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-5). Emergency expired, Section R6-3-318 in effect 

prior to emergency repeal placed back into effect January 
2, 1980. Section repealed, new Section adopted effective 
November 17, 1993 (Supp. 93-4). R6-3-318 recodified to 

A.A.C. R6-13-318 effective February 13, 1996 (Supp. 
96-1).

R6-3-319. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-319 repealed, new Section R6-3-319 
adopted effective October 13, 1977 (Supp. 77-5). 

Amended effective June 15, 1978 (Supp. 78-3). Former 
Section R6-3-319 repealed, new Section R6-3-319 

adopted as an emergency effective October 3, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 

79-5). Former emergency adoption now adopted and 
amended effective April 9, 1980 (Supp. 80-2). R6-3-319 
recodified to A.A.C. R6-13-319 effective February 13, 

1996 (Supp. 96-1).

R6-3-320. Recodified

Historical Note
Former Section R6-3-324 renumbered and amended as 

Section R6-3-320 effective October 13, 1977 (Supp. 77-
5). Amended effective June 15, 1978 (Supp. 78-3). R6-3-
320 recodified to A.A.C. R6-13-320 effective February 

13, 1996 (Supp. 96-1).

R6-3-321. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-325 renumbered and amended as Section 

R6-3-321 effective October 13, 1977 (Supp. 77-5). R6-3-
321 recodified to A.A.C. R6-13-321 effective February 

13, 1996 (Supp. 96-1).

R6-3-322. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-322 repealed, new Section R6-3-322 
adopted effective March 14, 1977 (Supp. 77-5). Former 
Section R6-3-322 repealed effective October 13, 1977 

(Supp. 77-5). New Section R6-3-322 adopted as an emer-
gency effective October 3, 1979, pursuant to A.R.S. § 41-
1003, valid for only 90 days (Supp. 79-5). Former Emer-

gency Adoption now adopted and amended effective 
April 17, 1980 (Supp. 80-2). R6-3-322 recodified to 

A.A.C. R6-13-322 effective February 13, 1996 (Supp. 
96-1).

R6-3-323. Reserved

R6-3-324. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-324 repealed effective October 13, 1977 

(Supp. 77-5).

R6-3-325. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-325 repealed effective October 13, 1977 

(Supp. 77-5).

ARTICLE 4.  REPEALED

R6-3-401. Repealed

Historical Note
Former Rule 3-400; Former Section R6-3-401 repealed, 
new Section R6-3-401 adopted effective March 26, 1976 

(Supp. 76-2). Repealed effective November 9, 1995 
(Supp. 95-4).

R6-3-402. Repealed

Historical Note
Former Rule 3-401; Former Section R6-3-402 repealed, 
new Section R6-3-402 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-402 repealed, new 
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Section R6-3-402 adopted effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-403. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-404. Repealed

Historical Note
Former Rule 3-402; Former Section R6-3-404 repealed, 
new Section R6-3-404 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-4). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-405. Repealed

Historical Note
Former Rule 3-403; Former Section R6-3-405 repealed, 
new Section R6-3-405 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5) Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-406. Repealed

Historical Note
Former Rule 3-404; Former Section R6-3-406 repealed, 
new Section R6-3-406 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-407. Repealed

Historical Note
Former Rule 3-405; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-407 repealed, 

new Section R6-3-407 adopted effective March 26, 1976 
(Supp. 76-2). Amended effective March 14, 1977 (Supp. 
77-2). Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). Repealed 

effective November 9, 1995 (Supp. 95-4).

R6-3-408. Repealed

Historical Note
Former Rule 3-406; Former Section R6-3-408 repealed, 
new Section R6-3-408 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-408 repealed, new 
Section R6-3-408 adopted effective October 13, 1977 
(Supp 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-409. Repealed

Historical Note
Former Rule 3-407; Former Section R6-3-409 repealed, 
new Section R6-3-409 adopted effective March 26, 1976 
(Supp. 76-2). Amended effective March 21, 1977 (Supp. 

77-2). Correction, amended effective March 21, 1977 
(Supp. 77-2) should read amended as an emergency 

effective March 21, 1977 (Supp. 77-2); Amended effec-
tive June 17, 1977 (Supp. 77-3). Former Section R6-3-
409 repealed, new Section R6-3-409 adopted effective 

October 13, 1977 (Supp. 77-5). Repealed effective 
November 9, 1995 (Supp. 95-4).

R6-3-410. Repealed

Historical Note
Former Rule 3-408; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-410 repealed, 

new Section R6-3-410 adopted effective March 26, 1976 
(Supp. 76-2). Amended effective October 13, 1977 

(Supp. 77-5). Repealed effective June 15, 1978 (Supp. 
78-3).

R6-3-411. Repealed

Historical Note
Former Rule 3-409; Former Section R6-3-411 repealed 
effective March 26, 1976 (Supp. 76-2). Former Section 

R6-3-322 renumbered and amended as Section R6-3-411 
effective October 13, 1977 (Supp. 77-5). Amended effec-

tive June 15, 1978 (Supp. 78-3). Repealed effective 
November 9, 1995 (Supp. 95-4).

R6-3-412. Repealed

Historical Note
Former Rule 3-410; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-412 repealed, 

new Section R6-3-412 adopted effective March 26, 1976 
(Supp. 76-2). Former Section R6-3-412 repealed, new 
Section R6-3-412 adopted effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-413. Repealed

Historical Note
Former Rule 3-411; Former Section R6-3-413 repealed, 
new Section R6-3-413 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-413 repealed, new 
Section R6-3-413 adopted effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-414. Repealed

Historical Note
Former Rule 3-412; Amended effective October 23, 

1975, AP Exhibit IV-B repealed effective October 23, 
1975 (Supp. 75-1). Former Section R6-3-414 repealed, 

new Section R6-3-414 adopted effective March 26, 1976 
(Supp. 76-2). Former Section R6-3-414 repealed, new 
Section R6-3-414 adopted effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-415. Repealed

Historical Note
Former Rule 3-420; Former Section R6-3-415 repealed, 
new Section R6-3-415 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-415 repealed, new 
Section R6-3-415 adopted effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-416. Repealed

Historical Note
Former Rule 3-421; Former Section R6-3-416 repealed 

effective March 26, 1976 (Supp. 76-2).

R6-3-417. Repealed
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Historical Note
Former Rule 3-422; Former Section R6-3-417 repealed 

effective March 26, 1976 (Supp. 76-2). 

R6-3-418. Repealed

Historical Note
Former Rule 3-423; Former Section R6-3-418 repealed, 
new Section R6-3-418 adopted effective March 26, 1976 

(Supp. 76-2). Repealed effective November 9, 1995 
(Supp. 95-4).

R6-3-419. Repealed

Historical Note
Former Rule 3-424; Former Section R6-3-419 repealed 

effective March 26, 1976 (Supp. 76-2).

R6-3-420. Repealed

Historical Note
Former Rule 3-425; Former Section R6-3-420 repealed, 
new Section R6-3-420 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Amended effective June 15, 1978 (Supp. 
78-3). Repealed effective November 9, 1995 (Supp. 95-

4).

R6-3-421. Repealed

Historical Note
Former Rule 3-426; Former Section R6-3-421 repealed, 
new Section R6-3-421 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-422. Repealed

Historical Note
Former Rule 3-427; Former Section R6-3-422 repealed, 
new Section R6-3-422 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-423. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-424. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). Repealed 

effective November 9, 1995 (Supp. 95-4).

R6-3-425. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-426. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective June 15, 1978 (Supp. 78-3). Repealed 
effective November 9, 1995 (Supp. 95-4).

R6-3-427. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). Repealed 

effective November 9, 1995 (Supp. 95-4).

R6-3-428. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-429. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-430. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 

Section R6-3-430 repealed, new Section R6-3-430 
adopted effective October 13, 1977 (Supp. 77-5). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-431. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-432. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-433. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended effective June 15, 1978 (Supp. 78-3). Repealed 

effective November 9, 1995 (Supp. 95-4).

R6-3-434. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-434 repealed effective October 13, 1977 

(Supp. 77-5).

R6-3-435. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Former 
Section R6-3-435 repealed effective October 13, 1977 

(Supp. 77-5).
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ARTICLE 5. REPEALED

R6-3-501. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-502. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-503. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Amended as an emergency effective September 1, 1983, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 83-5). Emergency expired. Amended effective 

May 2, 1984 (Supp. 84-3). Repealed effective November 
9, 1995 (Supp. 95-4).

R6-3-504. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-505. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-506. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-507. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-508. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-509. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-510. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-511. Reserved

R6-3-512. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-513. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-514. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-515. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. (76-2). Former 

Section R6-3-515 repealed, new Section R6-3-515 
adopted as an emergency effective October 3, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-5). Former Emergency Adoption now adopted and 

amended effective April 17, 1980 (Supp. 80-2). Repealed 
effective November 9, 1995 (Supp. 95-4).

R6-3-516. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

R6-3-517. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective November 9, 1995 (Supp. 95-4).

ARTICLE 6. RECODIFIED

R6-3-601. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Section 
repealed, new Section adopted effective October 2, 1986 
(Supp. 86-2). Amended effective May 2, 1990 (Supp. 90-
2). R6-3-601 recodified to A.A.C. R6-13-601 effective 

February 13, 1996 (Supp. 96-1).

R6-3-602. Recodified

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). Section 
repealed, new Section adopted effective October 2, 1986 
(Supp. 86-2). Amended effective May 2, 1990 (Supp. 90-
2). R6-3-602 recodified to A.A.C. R6-13-602 effective 

February 13, 1996 (Supp. 96-1).

R6-3-603. Recodified

Historical Note
Former Section R6-3-603 adopted effective March 26, 

1976 (Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Amended effective June 15, 1978 (Supp. 
78-3). Section repealed, new Section adopted effective 

October 2, 1986 (Supp. 86-2). Section R6-3-603 renum-
bered to R6-3-604, new Section R6-3-603 adopted effec-
tive May 2, 1990 (Supp. 90-2). R6-3-603 recodified to 
A.A.C. R6-13-603 effective February 13, 1996 (Supp. 

96-1).
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R6-3-604. Recodified

Historical Note
Former Section R6-3-604 adopted effective March 26, 

1976 (Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Repealed effective October 2, 1986 (Supp. 
86-5). New Section R6-3-604 renumbered from R6-3-

603 effective May 2, 1990 (Supp. 90-2). R6-3-604 recod-
ified to A.A.C. R6-13-604 effective February 13, 1996 

(Supp. 96-1).

R6-3-605. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-606. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-607. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-608. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Amended effective October 13, 1977 (Supp. 77-5). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-609. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective October 13, 1977 (Supp. 77-5).

R6-3-610. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective October 13, 1977 (Supp. 77-5).

R6-3-611. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-612. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-613. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-614. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

R6-3-615. Repealed

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 
Repealed effective October 2, 1986 (Supp. 86-5).

ARTICLE 7. RECODIFIED

R6-3-701. Recodified

Historical Note
Former Rule 3-700; Former Section R6-3-701 repealed, 
new Section R6-3-701 adopted effective March 26, 1976 
(Supp. 76-2). Amended effective March 14, 1977 (Supp. 
77-2). Amended effective October 13, 1977 (Supp. 77-5). 

Former Section R6-3-701 repealed, new Section R6-3-
701 adopted effective January 10, 1985 (Supp. 85-1). 

Amended effective July 30, 1992 (Supp. 92-3). R6-3-701 
recodified to A.A.C. R6-13-701 effective February 13, 

1996 (Supp. 96-1).

ARTICLE 8. RECODIFIED

R6-3-801. Recodified 

Historical Note
Former Rule 3-800; Former Section R6-3-801 repealed, 
new Section R6-3-801 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-801 repealed, new 
Section R6-3-801 adopted effective June 15, 1978 (Supp. 

78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-801 recodified to 
A.A.C. R6-13-801 effective February 13, 1996 (Supp. 

96-1).

R6-3-802. Recodified

Historical Note
Former Rule 3-801; Former Section R6-3-802 repealed, 
new Section R6-3-802 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Former Section R6-3-802 repealed, new 

Section R6-3-802 adopted effective June 15, 1978 (Supp. 
78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-802 recodified to 
A.A.C. R6-13-802 effective February 13, 1996 (Supp. 

96-1).

R6-3-803. Recodified

Historical Note
Former Rule 3-802; Former Section R6-3-803 repealed, 
new Section R6-3-803 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Former Section R6-3-803 repealed, new 

Section R6-3-803 adopted effective June 15, 1978 (Supp. 
78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-803 recodified to 
A.A.C. R6-13-803 effective February 13, 1996 (Supp. 

96-1).

R6-3-804. Recodified

Historical Note
Former Rule 3-803; Former Section R6-3-804 repealed, 
new Section R6-3-804 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Former Section R6-3-804 repealed, new 

Section R6-3-804 adopted effective June 15, 1978 (Supp. 
78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-804 recodified to 
A.A.C. R6-13-804 effective February 13, 1996 (Supp. 

96-1).
Supp. 97-4 Page 14 December 31, 1997



Arizona Administrative Code Title 6, Ch. 3

Department of Economic Security - Unemployment Insurance
R6-3-805. Recodified 

Historical Note
Former Rule 3-804; Former Section R6-3-805 repealed, 
new Section R6-3-805 adopted effective March 26, 1976 

(Supp. 76-2). Former Section R6-3-805 repealed, new 
Section R6-3-805 adopted effective June 15, 1978 (Supp. 

78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-805 recodified to 
A.A.C. R6-13-805 effective February 13, 1996 (Supp. 

96-1).

R6-3-806. Recodified

Historical Note
Former Rule 3-805; Former Section R6-3-806 repealed, 
new Section R6-3-806 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Former Section R6-3-806 repealed, new 

Section R6-3-806 adopted effective June 15, 1978 (Supp. 
78-3). Section repealed, new Section adopted effective 
October 27, 1993 (Supp. 93-4). R6-3-806 recodified to 
A.A.C. R6-13-806 effective February 13, 1996 (Supp. 

96-1).

R6-3-807. Recodified

Historical Note
Former Rule 3-806; Former Section R6-3-807 repealed, 
new Section R6-3-807 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). Repealed effective June 15, 1978 (Supp. 
78-3). New Section adopted effective October 27, 1993 
(Supp. 93-4). R6-3-807 recodified to A.A.C. R6-13-807 

effective February 13, 1996 (Supp. 96-1).

R6-3-808. Recodified 

Historical Note
Adopted effective March 26, 1976 (Supp. 76-2). 

Repealed effective June 15, 1978 (Supp. 78-3). New Sec-
tion adopted effective October 27, 1993 (Supp. 93-4). R6-
3-808 recodified to A.A.C. R6-13-808 effective February 

13, 1996 (Supp. 96-1).

R6-3-809. Recodified

Historical Note
Adopted effective October 27, 1993 (Supp. 93-4). R6-3-
809 recodified to A.A.C. R6-13-809 effective February 

13, 1996 (Supp. 96-1).

ARTICLE 9. RECODIFIED

R6-3-901. Recodified

Historical Note
Former Rule 3-900; Former Section R6-3-901 repealed, 
new Section R6-3-901 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-901 recodified to A.A.C. R6-13-901 

effective February 13, 1996 (Supp. 96-1).

R6-3-902. Recodified

Historical Note
Former Rule 3-901; Former Section R6-3-902 repealed, 
new Section R6-3-902 adopted effective March 26, 1976 

(Supp. 76-2). Amended effective October 13, 1977 
(Supp. 77-5). R6-3-902 recodified to A.A.C. R6-13-902 

effective February 13, 1996 (Supp. 96-1).

R6-3-903. Recodified

Historical Note
Former Rule 3-902; Former Section R6-3-903 repealed, 
new Section R6-3-903 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-903 recodified to A.A.C. R6-13-903 

effective February 13, 1996 (Supp. 96-1).

R6-3-904. Recodified

Historical Note
Former Rule 3-903; Former Section R6-3-904 repealed, 
new Section R6-3-904 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-904 recodified to A.A.C. R6-13-904 

effective February 13, 1996 (Supp. 96-1).

R6-3-905. Recodified

Historical Note
Former Rule 3-904; Former Section R6-3-905 repealed, 
new Section R6-3-905 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-905 recodified to A.A.C. R6-13-905 

effective February 13, 1996 (Supp. 96-1).

R6-3-906. Recodified

Historical Note
Former Rule 3-905; Amended effective September 24, 
1975 (Supp. 76-1). Former Section R6-3-906 repealed, 

new Section R6-3-906 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-906 recodified to A.A.C. R6-13-906 

effective February 13, 1996 (Supp. 96-1).

R6-3-907. Recodified

Historical Note
Former Rule 3-906; Former Section R6-3-907 repealed, 
new Section R6-3-907 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-907 recodified to A.A.C. R6-13-907 

effective February 13, 1996 (Supp. 96-1).

R6-3-908. Recodified

Historical Note
Former Rule 3-907; Former Section R6-3-908 repealed, 
new Section R6-3-908 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-908 recodified to A.A.C. R6-13-908 

effective February 13, 1996 (Supp. 96-1).

R6-3-909. Recodified

Historical Note
Former Rule 3-908; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-909 repealed, 

new Section R6-3-909 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-909 recodified to A.A.C. R6-13-909 

effective February 13, 1996 (Supp. 96-1).

R6-3-910. Recodified

Historical Note
Former Rule 3-909; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-910 repealed, 

new Section R6-3-910 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-910 recodified to A.A.C. R6-13-910 

effective February 13, 1996 (Supp. 96-1).

R6-3-911. Recodified

Historical Note
Former Rule 3-910; Former Section R6-3-911 repealed, 
new Section R6-3-911 adopted effective March 26, 1976 
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(Supp. 76-2). R6-3-911 recodified to A.A.C. R6-13-911 
effective February 13, 1996 (Supp. 96-1).

R6-3-912. Recodified

Historical Note
Former Rule 3-911; Former Section R6-3-912 repealed, 
new Section R6-3-912 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-912 recodified to A.A.C. R6-13-912 

effective February 13, 1996 (Supp. 96-1).

R6-3-913. Recodified

Historical Note
Former Rule 3-912; Former Section R6-3-913 repealed, 
new Section R6-3-913 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-913 recodified to A.A.C. R6-13-913 

effective February 13, 1996 (Supp. 96-1).

R6-3-914. Recodified

Historical Note
Former Rule 3-913; Former Section R6-3-914 repealed, 
new Section R6-3-914 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-914 recodified to A.A.C. R6-13-914 

effective February 13, 1996 (Supp. 96-1).

R6-3-915. Recodified

Historical Note
Former Rule 3-914; Former Section R6-3-915 repealed, 
new Section R6-3-915 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-915 recodified to A.A.C. R6-13-915 

effective February 13, 1996 (Supp. 96-1).

R6-3-916. Recodified

Historical Note
Former Rule 3-920; Former Section R6-3-916 repealed, 
new Section R6-3-916 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-916 recodified to A.A.C. R6-13-9216 

effective February 13, 1996 (Supp. 96-1).

R6-3-917. Recodified

Historical Note
Former Rule 3-921; Former Section R6-3-917 repealed, 
new Section R6-3-917 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-917 recodified to A.A.C. R6-13-917 

effective February 13, 1996 (Supp. 96-1).

R6-3-918. Recodified

Historical Note
Former Rule 3-922; Former Section R6-3-918 repealed, 
new Section R6-3-918 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-918 recodified to A.A.C. R6-13-918 

effective February 13, 1996 (Supp. 96-1).

R6-3-919. Recodified

Historical Note
Former Rule 3-923; Former Section R6-3-919 repealed, 
new Section R6-3-919 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-919 recodified to A.A.C. R6-13-919 

effective February 13, 1996 (Supp. 96-1).

R6-3-920. Recodified

Historical Note
Former Rule 3-924; Former Section R6-3-920 repealed, 
new Section R6-3-920 adopted effective March 26, 1976 

(Supp. 76-2). R6-3-920 recodified to A.A.C. R6-13-920 
effective February 13, 1996 (Supp. 96-1).

R6-3-921. Recodified

An applicant or recipient who is dissatisfied with a decision on his
case has the right to appeal.

Historical Note
Former Rule 3-925; Former Section R6-3-921 repealed, 
new Section R6-3-921 adopted effective March 26, 1976 
(Supp. 76-2). R6-3-921 recodified to A.A.C. R6-13-921 

effective February 13, 1996 (Supp. 96-1).

R6-3-922. Recodified

Historical Note
Former Rule 3-926; Former Section R6-3-922 repealed, 
new Section R6-3-922 adopted effective March 26, 1976 

(Supp. 76-2). Section repealed, new Section adopted 
effective November 17, 1993 (Supp. 93-4). R6-3-922 

recodified to A.A.C. R6-13-922 effective February 13, 
1996 (Supp. 96-1).

ARTICLE 10. REPEALED

R6-3-1001. Repealed

Historical Note
Former Rule 3-1100; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-1001 repealed, 

new Section R6-3-1001 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1002. Repealed

Historical Note
Former Rule 3-1101; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-1002 repealed, 

new Section R6-3-1002 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1003. Repealed

Historical Note
Former Rule 3-1102; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-1003 repealed, 

new Section R6-3-1003 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1004. Repealed

Historical Note
Former Rule 3-1103; Amended effective November 26, 
1974 (Supp. 75-1). Former Section R6-3-1004 repealed, 

new Section R6-3-1004 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1005. Repealed

Historical Note
Former Rule 3-1104; Former Section R6-3-1005 

repealed, new Section R6-3-1005 adopted effective 
November 26, 1974 (Supp. 75-1). Former Section R6-3-
1005 repealed, new Section R6-3-1005 adopted effective 
March 26, 1976 (Supp. 76-2). Repealed effective Novem-

ber 9, 1995 (Supp. 95-4).

R6-3-1006. Repealed
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Historical Note
Former Rule 3-1105; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-1006 repealed, 

new Section R6-3-1006 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1007. Repealed

Historical Note
Former Rule 3-1106; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-1007 repealed, 

new Section R6-3-1007 adopted effective March 26, 
1976 (Supp. 76-2).

R6-3-1008. Repealed

Historical Note
Former Rule 3-1107; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-1008 repealed, 

new Section R6-3-1008 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1009. Repealed

Historical Note
Former Rule 3-1108; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-1009 repealed, 

new Section R6-3-1009 adopted effective March 26, 
1976 (Supp. 76-2). Repealed effective November 9, 1995 

(Supp. 95-4).

R6-3-1010. Repealed

Historical Note
Former Rule 3-1109; Former Section R6-3-1010 

repealed, new Section R6-3-1010 adopted effective 
March 26, 1976 (Supp. 76-2). Repealed effective Novem-

ber 9, 1995 (Supp. 95-4).

R6-3-1011. Repealed

Historical Note
Former Rules 3-1110 thru 3-1119; Former Section R6-3-

1011 repealed effective March 26, 1976 (Supp. 76-2).

R6-3-1012. Repealed

Historical Note
Former Rule 3-1120; Former Section R6-3-1012 

repealed, new Section R6-3-1012 adopted effective 
March 26, 1976 (Supp. 76-2). Repealed effective Novem-

ber 9, 1995 (Supp. 95-4).

R6-3-1013. Repealed

Historical Note
Former Rule 3-1121; Not in original publication, correc-
tion, R6-3-1013(A)(4), R6-3-1013(B)(1) through (6), R6-
3-1013(C), other revisions amended effective September 

24, 1975 (Supp. 75-1). Former Section R6-3-1013 
repealed, new Section R6-3-1013 adopted effective 

March 26, 1976 (Supp. 76-2). Repealed effective Novem-
ber 9, 1995 (Supp. 95-4).

R6-3-1014. Repealed

Historical Note
Former Rule 3-1122; Amended effective September 24, 
1975 (Supp. 75-1). Former Section R6-3-1014 repealed, 

new Section R6-3-1014 adopted effective March 26, 

1976 (Supp. 76-2). Repealed effective November 9, 1995 
(Supp. 95-4).

R6-3-1015. Repealed

Historical Note
Former Rule 3-1123; Former Section R6-3-1015 

repealed, new Section R6-3-1015 adopted effective 
March 26, 1976 (Supp. 76-2). Repealed effective Novem-

ber 9, 1995 (Supp. 95-4).

ARTICLE 11. REPEALED

Former Article 11 consisting of Sections R6-3-1101 through
R6-3-1111 repealed effective March 26, 1976.

ARTICLE 12. RECODIFIED

R6-3-1201. Recodified

Historical Note
Former Rule 3-1300; Former Section R6-3-1201 

repealed, new Section R6-3-1201 adopted effective 
March 26, 1976 (Supp. 76-2). Former Section R6-3-1201 
repealed, new Section R6-3-1201 adopted effective Octo-

ber 13, 1977 (Supp. 77-5). R6-3-1201 recodified to 
A.A.C. R6-13-1201 effective February 13, 1996 (Supp. 

96-1).

R6-3-1202. Recodified

Historical Note
Former Rule 3-1301; Former Section R6-3-1202 

repealed, new Section R6-3-1202 adopted effective 
March 26, 1976 (Supp. 76-2). Amended effective March 
14, 1977 (Supp. 77-2). Amended effective October 13, 
1977 (Supp. 77-5). R6-3-1202 recodified to A.A.C. R6-

13-1202 effective February 13, 1996 (Supp. 96-1).

R6-3-1203. Recodified

Historical Note
Former Rule 3-1302; Former Section R6-3-1203 

repealed, new Section R6-3-1203 adopted effective 
March 26, 1976 (Supp. 76-2). Amended effective Octo-

ber 13, 1977 (Supp. 77-5). R6-3-1203 recodified to 
A.A.C. R6-13-1203 effective February 13, 1996 (Supp. 

96-1).

R6-3-1204. Recodified

Historical Note
Former Rule 3-1303; Former Section R6-3-1204 

repealed, new Section R6-3-1204 adopted effective 
March 26, 1976 (Supp. 76-2). Amended effective Octo-

ber 13, 1977 (Supp. 77-5). R6-3-1204 recodified to 
A.A.C. R6-13-1204 effective February 13, 1996 (Supp. 

96-1).

R6-3-1205. Repealed

Historical Note
Former Rule 3-1304; Former Section R6-3-1204 repealed 

effective March 26, 1976 (Supp. 76-2).

R6-3-1206. Recodified

Historical Note
Former Rule 3-1305; Former Section R6-3-1206 

repealed, new Section R6-3-1206 adopted effective 
March 26, 1976 (Supp. 76-2). Former Section R6-3-1206 
repealed, new Section R6-3-1206 adopted effective June 
December 31, 1997 Page 17 Supp. 97-4
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15, 1978 (Supp. 78-3). Former Section R6-3-1206 
repealed, new Section R6-3-1206 adopted effective Janu-
ary 2, 1985 (Supp. 85-1). R6-3-1206 recodified to A.A.C. 

R6-13-1206 effective February 13, 1996 (Supp. 96-1).

R6-3-1207. Recodified

Historical Note
Former Rule 3-1306; Former Section R6-3-1207 

repealed, new Section R6-3-1207 adopted effective 
March 26, 1976 (Supp. 76-2). R6-3-1207 recodified to 
A.A.C. R6-13-1207 effective February 13, 1996 (Supp. 

96-1).

R6-3-1208. Recodified

Historical Note
Former Rule 3-1307; Former Section R6-3-1208 

repealed, new Section R6-3-1208 adopted effective 
March 26, 1976 (Supp. 76-2). Amended effective June 9, 
1978 (Supp. 78-3). Former Section R6-3-1208 repealed, 
new Section R6-3-1208 adopted as an emergency effec-

tive October 3, 1979, pursuant to A.R.S. § 41-1003, valid 
for only 90 days (Supp. 79-5). Former Emergency Adop-
tion now adopted and amended effective April 23, 1980 

(Supp. 80-2). Amended effective September 6, 1985 
(Supp. 85-5). R6-3-1208 recodified to A.A.C. R6-13-

1208 effective February 13, 1996 (Supp. 96-1).

R6-3-1209. Recodified

Historical Note
Former Rule 3-1308; Former Section R6-3-1209 

repealed, new Section R6-3-1209 adopted effective 
March 26, 1 976 (Supp. 76-2). R6-3-1209 recodified to 
A.A.C. R6-13-1209 effective February 13, 1996 (Supp. 

96-1).

R6-3-1210. Recodified

Historical Note
Former Rule 3-1309; Former Section R6-3-1210 

repealed, new Section R6-3-1210 adopted effective 
March 26, 1976 (Supp. 76-2). R6-3-1210 recodified to 
A.A.C. R6-13-1210 effective February 13, 1996 (Supp. 

96-1).

R6-3-1211. Recodified

Historical Note
Former Rule 3-1310; Former Section R6-3-1211 repealed 
effective March 26, 1976 (Supp. 76-2). New Section R6-
3-1211 adopted effective October 13, 1977 (Supp. 77-5). 

R6-3-1211 recodified to A.A.C. R6-13-1211 effective 
February 13, 1996 (Supp. 96-1).

R6-3-1212.  Recodified

Historical Note
Former Rule 3-1311; Former Section R6-3-1212 

repealed, new Section R6-3-1212 adopted effective 
March 26, 1976 (Supp. 76-2). Amended effective Octo-

ber 13, 1977 (Supp. 77-5). R6-3-1212 recodified to 
A.A.C. R6-13-1212 effective February 13, 1996 (Supp. 

96-1).

R6-3-1213. Recodified

Historical Note
Former Rule 3-1312; Former Section R6-3-1213 

repealed, new Section R6-3-1213 adopted effective 

March 26, 1976 (Supp. 76-2). R6-3-1213 recodified to 
A.A.C. R6-13-1213 effective February 13, 1996 (Supp. 

96-1).

ARTICLE 13.  DEFINITIONS

R6-3-1301. Definitions
The following definitions apply in A.R.S. Title 23, Chapter 
(A.R.S. § 23-601 et seq.) and in Articles 13 through 18 and 
through 56 of this Chapter unless the context otherwise requires

1. “Agent State” means a state in which an individual files
claim for benefits against another state.

2. “Agricultural employer” means an employer defined i
A.R.S. § 23-631(B).

3. “Appeal tribunal”, as described in A.R.S. § 23-671
means a hearing officer as defined in A.R.S. § 23-609.

4. “Benefit overpayment” means a payment of unemplo
ment insurance benefits in an amount exceeding 
amount of benefits to which a person was lawfully en
tled.

5. “Benefit overpayment caused by Department erro
means an overpayment which resulted from an error co
mitted by Department personnel.

6. “Benefit overpayment classified administrative” mean
an overpayment which occurred without fault on the pa
of the claimant.

7. “Benefit overpayment classified fraud” means an ove
payment occurred because a claimant knowingly misre
resented or concealed material facts in order to obt
benefits to which the claimant was not lawfully entitled.

8. “Benefit overpayment classified non-fraud” means a
overpayment created because the claimant unintenti
ally gave incorrect or incomplete information.

9. “Board” means the Department’s Appeals Boa
described in A.R.S. § 23-672.

10. “Claimant” means a person who has filed a claim f
unemployment insurance benefits.

11. “Combined wage claim” or “a claim filed under the Inte
state Arrangement for Combining Wages and Emplo
ment” means an unemployment insurance claim based
wages earned in more than 1 state.

12. “Daughter” means a birth, foster, step, or legally adopt
female child.

13. “Deputy” means a Department employee who perform
claims-taking or adjudication duties in the unemployme
insurance program.

14. “Director” means the Director of the Department of Ec
nomic Security.

15. “Domestic employer” means an employer defined 
A.R.S. § 23-613(C).

16. “Domestic service” means service of a household nat
performed by an employee for a person or for a local c
lege club or local chapter of a college sorority or frate
nity in or about the private home of the employer or in 
about a college club or sorority or fraternity house in co
nection with the maintenance of the home or premises
for the comfort and care of the person, family, or mem
bers, as distinguished from service which is direct
related to the business or career of the employer.
a. Domestic service includes:

i. “Family”, for purposes of this Section, includes
foster relationships and relationships by bloo
marriage, and adoption.

ii. “Private home” means the social unit formed
by a person or family residing in a private
household. Private home includes the fixe
place of abode of a person or family in a priva
Supp. 97-4 Page 18 December 31, 1997
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house, or in a separate and distinct dwelling
unit in an apartment house, hotel, or other simi-
lar establishment. Private home also includes a
summer or winter home of a person or family.
Private home does not include any dwelling
house or premises used primarily as a boarding
or lodging house for the purpose of supplying
board or lodging to the public as a business
enterprise, or used primarily for the purpose of
furnishing accommodations or entertainment to
clients, customers, or patrons.

iii. “Service of a household nature” means service
customarily rendered by cooks, waiters, but-
lers, housekeepers, nannies, companions,
valets, janitors, laundry workers, caretakers,
handypersons, gardeners, and by chauffeurs of
automobiles. Service of a household nature
does not include service performed by private
secretaries, tutors, librarians, or musicians, or
by carpenters, plumbers, electricians, painters,
or other skilled craftspersons, or by profes-
sional or highly trained persons such as regis-
tered nurses, licensed practical nurses, and
airplane pilots.

b. Domestic service does not include: 
i. Service of a household nature performed in or

about a private home in the employ of any
employing unit engaged in a business the pur-
pose of which is to furnish services of a house-
hold nature to the public.

ii. Service of a household nature performed in
connection with the operation of rooming,
lodging, or boarding houses, hotels, hospitals,
eleemosynary institutions, or commercial
offices or establishments.

17. “Employment Security Law of Arizona” means A.R.S.
Title 23, Chapter 4.

18. “Experience rating account” means a separate account the
Department maintains for each employer in accordance
with A.R.S. § 23-727.

19. “Father” means a birth, foster, step, or legally adoptive
male parent.

20. “Federal Unemployment Tax Act” (FUTA) means 26
U.S.C.A. 3301 et seq.

21. “Interstate benefit payment plan” means the plan
approved by the Interstate Conference of Employment
Security Agencies for payment of benefits to a person
who is absent from the state in which the person accumu-
lated benefit credits.

22. “Interstate claimant” means an individual who claims
benefits under the unemployment insurance law of a lia-
ble state through the facilities of an agent state.

23. “Liable state” means any state against which an individ-
ual files a claim for benefits through another state.

24. “Mass separation” means a situation where more than 50
employees of an employing unit have separated from
employment for the same reason, for a separation period
of at least 1 week.

25. “Mother” means a birth, foster, step, or legally adoptive
female parent.

26. “Partially unemployed individual” means a person who is
regularly employed full time by an employer but who,
during a particular week:
a. Worked less than the customary full-time hours for

such employer because of lack of full-time work,

b. Earned less than the person’s weekly bene
amount.

27. “Part-time employment” means employment of a pers
who, during a particular week, earned less than the p
son’s weekly benefit amount and worked less than f
time.

28. “Pay period” means that period of time during which th
wages due on any pay day were earned.

29. “Paying state” means the state against which a combin
wage claim is filed.

30. “Payments in lieu of contributions” means monetary pa
ments which an employing unit makes to the state une
ployment compensation fund, pursuant to an election 
employing unit has made.

31. “Regular employer”, as used in Articles 13 and 17, mea
an employer who is liable for contributions and subject 
the experience rating provisions of the Employme
Security Law of Arizona.

32. “Reimburse”, as used in A.R.S. § 23-706, means that 
Department is either crediting an employer’s quarter
statement of account or issuing the employer a refund
warrant.

33. “Reimbursement employer” means an employer w
makes payments in lieu of contributions.

34. “Son” means a birth, foster, step, or legally adopted m
child.

35. “Spouse” means the lawful husband of a woman or 
lawful wife of a man.

36. “Taxable year” means a calendar year.
37. “Transferring state” means a state that transfers wage

a paying state for purposes of establishing a combin
wage claim.

38. “Week”, except as otherwise defined for a specific rule 
in A.R.S. Title 23, Chapter 4, means a calendar wee
The term “calendar week” means 7 consecutive days e
ing at midnight Saturday. For the purposes of A.R.S. 
23-613, 23-615(6), and 23-725(B) and (F), if any cale
dar week includes both December 31 and January 1, 
days up to January 1 shall be deemed 1 calendar w
and the days beginning January 1 another calendar we

39. “Week of unemployment”, as used in R6-3-1806, is t
week of unemployment as defined in the law of the liab
state from which benefits with respect to such week a
claimed.

Historical Note
Former Rule 3-1319; Amended effective April 17, 1975 

(Supp. 75-1). Amended effective January 18, 1978 (Supp. 
78-1). Amended effective February 10, 1978 (Supp. 78-

1). Amended effective March 28, 1978 (Supp. 78-2). 
Amended effective August 3, 1978 (Supp. 78-4). 

Amended as an emergency effective August 1, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-4). Amended effective February 7, 1980 (Supp. 80-1). 

Amended subsection (B) effective July 9, 1980. 
Amended subsection (O) effective July 24, 1980 (Supp. 
80-4). Section repealed, new Section adopted effective 

December 20, 1995 (Supp. 95-4).

ARTICLE 14. ADMINISTRATION AND ENFORCEMENT

R6-3-1401. Policy of Nondiscrimination
A. In the administration of the unemployment insurance progra

the Department shall not discriminate against any claimant
employer because of age, race, sex, color, religious cre
national origin, handicap, disability, or political affiliation o
belief.
December 31, 1997 Page 19 Supp. 97-4
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B. The Department shall determine initial and continuing eligibil-
ity for benefits and liability for employer taxes and administer
program services without discrimination, as prescribed by 29
U.S.C. 794 and 42 U.S.C. 1201 et seq.

Historical Note
Former Regulation 40-14. Section R6-3-1401 renum-
bered to R6-3-1406, new Section R6-3-1401 adopted 

effective December 20, 1995 (Supp. 95-4).

R6-3-1402. Repealed

Historical Note
Former Regulation 30-6. Section repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-1403. Disclosure of Information and Confidentiality
A. Information obtained from employer reports and investiga-

tions of claims for unemployment insurance benefits is strictly
confidential and shall not be published or disclosed to others
except as permitted by authorized personnel within the strict
limitations hereinafter stated:
1. To individual employers or their authorized agents if the

information directly concerns their liability as an
employer or their account with the Department or the
information was initially obtained from the employer or
the employer’s predecessor;

2. To individual claimants or their authorized representa-
tives if the information directly concerns their status as a
claimant;

3. To public employees in the performance of their official
duties, provided the information so disclosed and the
source of such information is kept confidential and used
only for authorized governmental purposes;

4. To an agent of the Department designated as such in writ-
ing for the purposes of accomplishing certain of the
Department’s functions, with the proviso the information
so obtained or the source of such information is kept con-
fidential and used only for the purpose for which the
entity was designated as an agent of the Department;

5. To the general public when such information does not
include information identifiable either directly or indi-
rectly to individual claimants or employing units;

6. To an outside party after the party has obtained written
authorization which has been provided directly to the
Department from the employer or claimant permitting the
Department to release certain specified information;

7. To authorized personnel of a requesting entity authorized
to receive the information under a data-share agreement
established with the Department in accord with the terms
of such an agreement.

B. No employee or agent of the Department shall testify or give
evidence before any court or in any quasi-judicial proceeding
concerning unemployment insurance records or information
except as herein provided, or as instructed by legal counsel to
the Department

C. Employees of the Department of Economic Security shall not
disclose any information obtained in the course of their duties,
whether the information is within their personal knowledge or
from files, records, reports, or other documents of the Depart-
ment, unless they are the individual authorized to disclose
such information within the strict limitations imposed above.

Historical Note
Adopted effective July 26, 1978 (Supp. 78-4). Amended 

effective December 20, 1995 (Supp. 95-4).

R6-3-1404. Date of submission and extension of time for pay-
ments, appeals, notices, etc.
A. Except as otherwise provided by statute or by Department r

ulation, any payment, appeal, application, request, noti
objection, petition, report, or other information or docume
submitted to the Department shall be considered received
and filed with the Department:
1. If transmitted via the United States Postal Service or 

successor, on the date it is mailed as shown by the p
mark or, in the absence of a postmark the postage m
mark, of the envelope in which it is received; or if no
postmarked or postage meter marked or if the mark
illegible, on the date entered on the document as the d
of completion.

2. If transmitted by any means other than the United Sta
Postal Service or its successor, on the date it is recei
by the Department.

3. Computation of time shall be made in accordance w
and limited to subdivision (a) of Rule 6 of the Rules o
Civil Procedure.

B. The submission of any payment, appeal, application, requ
notice, objection, petition, report, or other information or do
ument not within the specified statutory or regulatory peri
shall be considered timely if it is established to the satisfact
of the Department that the delay in submission was due 
Department error or misinformation, delay or other action 
the United States Postal Service or its successor, or when
delay in submission was because the individual changed
mailing address at a time when there would have been no 
son for him to notify the Department of the address change
1. For submission that is not within the statutory or regu

tory period to be considered timely, the interested pa
must submit a written explanation setting forth the ci
cumstances of the delay.

2. The Director shall designate personnel who are to dec
whether an extension of time shall be granted.

3. No submission shall be considered timely if the delay
filing was unreasonable, as determined by the Depa
ment after considering the circumstances in the case.

4. If submission is not considered timely, and the subje
matter is one for which A.R.S. Chapter 4, Title 23 pro
vides administrative appeal rights, the Department sh
issue an appealable decision to the interested party. 
decision shall contain the reasons therefor, a statem
that the party has the right to appeal the decision, and
period and manner in which such appeal must be fil
under the provisions of the Arizona Employment Secur
Law.

C. Any notice, report form, determination, decision, assessme
or other document mailed by the Department shall be cons
ered as having been served on the addressee on the date
mailed to the addressee’s last known address if not serve
person. However, when it is established the interested p
changed his mailing address at a time when there would h
been no reason to notify the Department, it shall be conside
as having been served on the addressee on the date it is pe
ally delivered or remailed to his current mailing address. T
date mailed shall be presumed to be the date of the docum
unless otherwise indicated by the facts.

Historical Note
Adopted effective August 3, 1978 (Supp. 78-4). 
Amended effective May 8, 1979 (Supp. 79-3).

R6-3-1405. Shared Work
A. Shared Work Plans
Supp. 97-4 Page 20 December 31, 1997
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1. Participation. The Department shall not permit an
employee to participate concurrently in more than 1
shared work plan.

2. Amendment. Upon written request by the shared work
employer, the Department shall: 
a. Approve the transfer of an eligible employee from 1

approved plan to another approved plan; or
b. Amend the plan to include an eligible employee who

was omitted from the approved plan. 
B. Shared Work Employer’s Contribution Rate. When any of the

members of a Joint Experience Rating Account established
under the provisions of R6-3-1712(A) have an approved
shared work plan, the Department shall assign the members a
contribution rate as prescribed in A.R.S. § 23-765.

C. Shared Work Benefits
1. Normal Weekly Hours. In A.R.S. § 23-764, the phrase

“normal weekly hours of work for which the employer
would not compensate the employee” means the number
of hours, as defined in A.R.S. § 23-761(3), less the
weekly hours of work for which the employer would
compensate the employee, or for which the employer
would compensate the employee had the employee
worked. 
a. Normal weekly hours of work include the hours cal-

culated by a shared work employer converting the
amount of an employee’s average weekly earnings
to an hourly equivalent.

b. Weekly hours of work for which the employer
would compensate the employee include, to the
nearest 10th of an hour, actual hours of work and
other hours for which the employee has been or will
be compensated, such as holiday pay, sick leave pay,
and vacation or annual leave pay.

2. Weekly Certification. For each week of shared work ben-
efits claimed by an employee in an affected group, the
employer shall, in a format prescribed by the Department,
provide and certify the following information:
a. The hours of work for which the employer compen-

sated the employee, and
b. Whether the employee refused to accept any work

offered by the employer. 
3. Refusal of work. The statutory disqualification prescribed

in A.R.S. § 23-776 applies when the Department deter-
mines that a shared work claimant failed to accept suit-
able full-time work offered by the shared work employer.
The Department shall determine the suitability of the
work offered as prescribed in A.R.S. § 23-776.

4. Previously assessed disqualification. Designation of an
employee as a participant in an affected group does not
terminate or suspend a previously assessed disqualifica-
tion. For purposes of A.R.S. § 23-778, a weekly shared
work claim is a valid claim for benefits.

5. Retirement pay. When retirement pay is deductible as
prescribed in A.R.S. § 23-791, the Department shall
deduct the weekly retirement amount from the computed
shared work benefit amount.

6. Extended benefits. A shared work claimant is eligible to
receive shared work benefits under the extended benefit
program if the claimant meets the requirements of A.R.S.
§ 23-634.

7. Backdating. In the manner prescribed in R6-3-
5475(E)(1), the Department shall backdate the effective
date of a shared work initial claim for benefits to an ear-
lier date if the claimant received misinformation about
the filing of a claim from the shared work employer or the
Department, except that the Department shall not back-

date the effective date to a date prior to the effective d
of the approved plan showing the claimant as a mem
of an affected group.

8. Dual claims. The Department shall not permit a claima
to receive regular benefits and shared work benefits c
currently.

9. Termination of shared work employment. A shared wo
claimant who terminates employment with, or is term
nated by, the shared work employer is not eligible f
shared work compensation for the calendar week 
which the termination occurred. When a terminatio
occurs, the shared work employer shall enter the date
termination on the weekly certification.

10. Offset. The Department shall use shared work benefits
offset any indebtedness to the Department as provided
in A.R.S. § 23-787.

D. Other Employment. The Department shall not charge t
account of a base-period employer who is not the shared w
employer, but who continues to employ a shared work clai
ant, for benefits paid to the claimant, if the base peri
employer submits written information of the continue
employment within 10 days of the date of the Departmen
notice that the claimant has 1st filed a claim for benefits.

Historical Note
Adopted effective December 2, 1983 (Supp. 83-6). 

Amended effective July 22, 1997 (Supp. 97-3).

R6-3-1406. Employer Elections to Cover Multi-state Work-
ers
A. Scope and definitions.

1. This rule governs the Department in its administrati
cooperation with other states participating in the Inte
state Reciprocal Coverage Arrangement (“the Arrang
ment”).

2. In this rule:
a. “Agency” means a person or entity lawfully autho

rized to administer the unemployment compensati
law of a state participating in the Arrangement.

b. “Services customarily performed” means servic
performed by an individual in more than 1 state, 
the nature of the services gives reasonable assura
that they will continue to be performed in more tha
1 state or if such services are required or expected
be performed in more than 1 state under the electi

B. Submission and approval of coverage elections under 
Interstate Reciprocal Coverage Arrangement.
1. Any employing unit may file an election to cover unde

the law of a single participating state all of the servic
performed for the employing unit by any individual wh
customarily works for the employing unit in more than 
participating state. Such an election may be filed, wi
respect to an individual, with any participating state 
which:
a. Any part of the individual’s services are performed
b. The individual has residence, or
c. The employing unit maintains a place of business

which the individual’s services bear a reasonab
relation.

2. The agency of the elected state (thus selected and de
mined) shall initially approve or disapprove the electio
If such agency approves the election, the agency sh
forward a copy thereof to the agency of each other par
ipating state specified thereon, under whose unemplo
ment compensation law the individual or individuals i
question, in the absence of such election, might be c
ered. Each such interested agency shall approve or dis
December 31, 1997 Page 21 Supp. 97-4
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prove the election as promptly as practicable and shall
notify the agency of the elected state accordingly. If its
law so requires, any such interested agency, before taking
such action, may require from the electing employing
unit satisfactory evidence that the affected employees
have been notified of, and have acquiesced in, the elec-
tion.

3. If the agency of the elected state, or the agency of any
interested state, disapproves the election, the disapprov-
ing agency shall notify the elected state, and the electing
employing unit of its action and of its reasons therefor.

4. Such an election shall take effect as to the elected state
only if approved by its agency and by 1 or more inter-
ested agencies. An election thus approved shall take
effect, as to any interested agency, only if it is approved
by such agency.

5. If an election is approved only in part, or is disapproved
by some of such agencies, the electing employing unit
may withdraw its election within 10 days after being noti-
fied of such action.

C. Effective period of elections
1. Commencement

a. An election duly approved under this rule shall
become effective at the beginning of the calendar
quarter in which the election was submitted, unless
the election, as approved, specifies the beginning of
a different calendar quarter.

b. If the electing unit requests an earlier effective date
than the beginning of the calendar quarter in which
the election is submitted, such earlier date may be
approved solely as to those interested states in which
the employer had no liability to pay contributions for
the earlier period in question.

2. Termination
a. The application to any individual under this rule

shall terminate, if the agency of the elected state
finds that the nature of the services customarily per-
formed by the individual for the electing unit has
changed so that they are no longer customarily per-
formed in more than 1 participating state. Such ter-
mination shall be effective as of the close of the
calendar quarter in which notice of such finding is
mailed to all parties affected.

b. Except as provided in subsection (C)(2)(a), each
election approved hereunder shall remain in effect
through the close of the calendar year in which it is
submitted, and thereafter until the close of the calen-
dar quarter in which the electing unit gives written
notice of the termination to all affected agencies.

c. Whenever an election under this rule ceases to apply
to any individual, under subsections (C)(2)(a) or (b),
the electing unit shall notify the affected individual
accordingly.

D. Reports and notices by the electing unit
1. The electing unit shall promptly notify each individual

affected by its approved election, on the form supplied by
the elected state, and shall furnish the elected agency a
copy of such notice.

2. Whenever an individual covered by election under this
rule is separated from employment, the electing unit shall
again notify the individual, forthwith, as to the state under
whose unemployment compensation law the individual’s
services have been covered. If, at the time of termination,
the individual is not located in the elected state, the elect-
ing unit shall notify the individual as to the procedure for
filing interstate benefit claims.

3. The electing unit shall immediately report to the elect
state any change which occurs in the conditions 
employment pertinent to its election, such as cases wh
an individual’s services for the employer cease to be c
tomarily performed in more than one participating sta
or when a change in the work assigned to an individu
requires the individual to perform services in a new pa
ticipating state.

E. Approval of reciprocal coverage elections. The Departme
shall approve or disapprove reciprocal coverage elections
accordance with this rule.

Historical Note
Renumbered from R6-3-1401 and amended effective 

December 20, 1995 (Supp. 95-4).

R6-3-1407. Interested Parties
A. Interested parties to a benefit determination or a chargeab

determination are: 
1. A claimant whose right to benefits is affected;
2. A claimant’s most recent employing unit or employer, 

any base-period employer, if the employer:
a. Returns the Department’s Notice to Employer with

signed statement of facts which may affect th
claimant’s eligibility for benefits or information on
the issue of separation from employment within 1
days after the date the Department mails the Not
to the employer’s address of record; or

b. Makes a bona fide offer of work to the claimant du
ing a week for which the claimant files a claim fo
benefits, and sends the Department written notific
tion of the offer within 5 days of the offer.

3. The claimant’s most recent employing unit or employ
when the claimant is disqualified on the basis of th
claimant’s separation from employment with the emplo
ing unit or employer.

B. The Department shall make a previously excluded party 
interested party to a decision involving whether wages a
usable for a claim whenever the Department determines 
decision could adversely affect the excluded party.

Historical Note
New Section R6-3-1407 renumbered from R6-3-1501 

and amended effective July 22, 1997 (Supp. 97-3).

R6-3-1408. Seasonal Employment Status; Qualified Tran-
sient Lodging Employment
A. As used in A.R.S. § 23-793:

1. A “full-time equivalent” means the number of hours i
the employing unit’s normal work week the employin
unit considers a full-time work week, or 40 hours, whic
ever is less.

2. “1-year period prior to such slowdown” means the 5
completed calendar weeks immediately preceding t
start date of the anticipated slowdown period.

3. “Previous year” means the same as “1-year period pr
to such slowdown.”

B. For the purpose of A.R.S. § 23-793(B), an application is t
form provided by the Department and available to th
employer at any unemployment insurance office of the Depa
ment or from any unemployment insurance tax representat
The employer shall provide the following information:
1. Identifying information, including the federal employe

identification number and transient lodging privileg
license number;

2. The anticipated period of the substantial slowdown 
operations, the reason for the anticipated slowdown, a
Supp. 97-4 Page 22 December 31, 1997
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the expected number of full-time equivalents in the work-
force during the slowdown;

3. The previous year’s slowdown period, the reason for the
slowdown, and the number of full-time equivalents in the
employer’s workforce in the 12 highest weeks of unem-
ployment during the previous year; and

4. A copy of the employer’s written notice to employees
that the employment is seasonal.

C. Notwithstanding the Department’s approval of the employer’s
application, the Department shall not deny a worker, who has
filed a claim for benefits during a substantial slowdown
period, the use of wages earned from the employer if the
employer, in response to the Department’s notice that the
worker has filed a claim for benefits, does not provide written
information that the worker is unemployed due solely to the
substantial slowdown in operations within 10 days of the
notice date.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

ARTICLE 15. DECISIONS, HEARINGS, AND ORDERS

R6-3-1501. Renumbered

Historical Note
Former Regulation 20-5; Amended effective February 15, 
1978 (Supp. 78-1). Amended as an emergency effective 
August 1, 1979, pursuant to A.R.S. § 41-1003, valid for 
only 90 days (Supp. 79-4). Former Section R6-3-1501 

amended effective February 7, 1980 (Supp. 80-1). 
Amended by adding subsection (B) effective July 9, 1980 
(Supp. 80-4). Correction, paragraph (2), subparagraph (b) 

as certified effective February 7, 1980 (Supp. 81-2). 
Additional correction to subsection (A), paragraph (2), 
subparagraph (b), “simultaneous” deleted as certified 

February 7, 1980 (Supp. 81-5). R6-3-1501 renumbered to 
R6-3-1407 and amended effective July 22, 1997 (Supp. 

97-4).

R6-3-1502. Appeals Process, General
A. The Board or a hearing officer in the Department’s Office of

Appeals may informally dispose of an appeal or petition with-
out further appellate review on the merits:
1. By withdrawal, if the appellant withdraws the appeal in

writing or on the record at any time before the decision is
issued; or

2. By dismissal, if the appellant fails to file the appeal
within the time permitted by the Employment Security
Law or Department rules; or

3. By stipulation, if the parties agree on the record or in
writing at any time before the decision is issued, subject
to approval by the Appeals Tribunal; or

4. By default, if the appellant fails to appear or waives
appearance at the scheduled hearing.

B. Notice of hearing
1. Place of hearing. Hearings shall be held at those regularly

established hearing locations most convenient to the
interested parties, or, at the discretion of the presiding
officer, by telephone. Written notice will advise any inter-
ested party that the party has a right to be present in per-
son or through counsel, or both, or to send written
questions to the hearing officer, who will ensure that the
questions are asked of the other party or appropriate wit-
nesses, provided the questions are received prior to the
designated hearing date and are germane to the issues to
be decided.

2. Time and contents of notice. All interested parties to a
hearing shall be given at least 10 business days’ notice of

hearing, except that any interested party may waiv
either in writing or on the record, the right to notice. Th
notice shall contain the time and place of hearing, t
issues involved, and the name of the hearing officer w
will hold the hearing, but if, by reason of the nature of th
proceedings, the issues cannot be fully stated in adva
of the hearing, or if subsequent amendment of the iss
is necessary, the issues shall be fully stated as soon
practicable. In any event, reasonable opportunity shall
afforded all parties to become aware of the issues and
present evidence and argument with respect thereto.

3. Continued, reopened, or rescheduled hearings. Notice
time, place and purpose of any continued, reopened,
rescheduled hearing shall be given to all interested p
ties.

4. Mailing of notices. Notices of hearings shall be mailed 
the interested parties by regular mail, 1st class, post
prepaid.

C. Consolidation of cases. When the same or substantially sim
evidence is relevant and material to the issues in more than
case, proceedings thereon may be conducted jointly, a sin
record of the proceedings made and evidence introduced w
respect to one case considered as introduced in the oth
unless the hearing officer determines that such consolidat
would be prejudicial to the interests or rights of any interest
party.

D. Witnesses and subpoenas
1. An interested party shall arrange for the presence of t

party’s witnesses at a hearing.
2. A notice to attend a hearing, or a subpoena, may be iss

by the hearing officer on the hearing officer’s ow
motion.

3. Subpoenas requiring the attendance of witnesses or
production of documentary evidence at a hearing may
issued by the hearing officer on the hearing officer’s ow
motion or upon written application by an interested par
or the Deputy. Such request shall contain the name of 
individual or documents desired, the address at which 
subpoena may be served, and a brief statement of 
facts which the applicant expects to prove by the indivi
ual or documents requested. The application shall be s
mitted to the Department at least 5 calendar days bef
the hearing to permit preparation and service of the s
poena before the hearing.

4. Witnesses subpoenaed who attend hearings shall
allowed fees at the same rate as paid by the Supe
Court.

E. Information. In any hearing in which a claimant appea
before the Appeals Board, the employing unit shall subm
sworn or unsworn reports with respect to such pers
employed by it, which the Board deems necessary for 
proper presentation of the claimant’s claim.

F. Postponement of hearing. A hearing officer shall determi
and order hearing postponements as prescribed in A.R.S. §
681(A) and (B).

G. Disqualification for cause. No person shall participate o
behalf of the Department in any case in which the person is
interested party. A challenge regarding the interest of a hea
officer may be heard and decided by that hearing officer, 
upon written request by the party making the challeng
referred to the hearing officer’s immediate supervisor. Ch
lenges regarding the interest of a member of the Appe
Board shall be decided by the remaining members of 
Board, based upon A.R.S. § 38-503. When a challenge is s
tained, or the member voluntarily withdraws from the case, t
Chairman of the Board shall so advise the Director, who m
December 31, 1997 Page 23 Supp. 97-4
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appoint an individual to act for the member of the Board in the
particular case.

H. Change of hearing officer. Not later than 5 days prior to the
date set for the hearing, any interested party may file a written
request for change of hearing officer. The Appeal Tribunal
shall immediately transfer the matter to another hearing officer
who shall conduct the hearing. No more than 1 change of hear-
ing officer shall be granted to any 1 party.

I. Representation of interested parties.
1. In proceedings before the Board or a hearing officer, par-

ties may be represented as authorized by Supreme Court
rules.

2. An Appeal Tribunal or the Appeals Board may refuse to
allow any person who intentionally and repeatedly inter-
feres with the orderly conduct of a proceeding before an
Appeal Tribunal or the Board or who fails to comply with
the provisions of the Employment Security Law or the
rules or orders of the Department to represent an inter-
ested party in the proceeding.

J. Fees. To determine the reasonableness of a proposed fee in
excess of $750, the Appeal Tribunal or Board shall consider
the following factors:.
1. The amount of time devoted to the representation,
2. The difficulty of the case and the novelty or complexity

of the issues,
3. The experience of the attorney or agent handling the case,
4. The merits of the claims or defenses presented by the

opposing party,
5. Whether the attorney or agent’s efforts were superfluous

to the results achieved in the case,
6. The results achieved by the agent or attorney, and
7. Any other relevant factors.

K. Written statement. Within 10 days prior to the hearing, an
interested party may submit to the Department a written state-
ment setting forth the facts of the case.

L. Hearings. All interested parties shall be ready and present with
all witnesses and documents at the time and place specified in
the notice of hearing and shall be prepared at such time to dis-
pose of all issues and questions involved in the appeal or peti-
tion.
1. Public hearings. All hearings before an Appeal Tribunal

or the Appeals Board shall be open to the public, but the
hearing officer conducting a hearing may close the hear-
ing to other than interested parties to the extent necessary
to protect the interests and rights of the interested parties,
within the requirements of A.R.S. §§ 23-722, 38-431.01,
and 38-431.03.

2. Stipulations. The parties to an appeal, with the consent of
the hearing officer, may stipulate to the facts involved in
writing or in open forum and may also waive the hearing.
The case may be decided based on such stipulations, or
such additional evidence may be required or obtained as
necessary to render a fair and complete decision.

3. Record of the hearing. A full and complete record,
including properly identified exhibits, shall be kept of all
proceedings in connection with an appeal or petition, and
such record shall be open for inspection by any interested
party. When a transcript of the proceedings is made for
the Department’s use or for further proceedings, a copy
may, upon written request be furnished to interested par-
ties.

4. Oral arguments and briefs. At the conclusion of any hear-
ing, the interested parties shall be granted a reasonable
opportunity to present argument on all issues of fact and
law to be decided. The hearing officer shall afford inter-
ested parties an opportunity either to present oral argu-

ment or to file briefs, or both; however, any party no
represented as set forth in subsection (I)(1) shall be p
mitted oral argument. The hearing officer may limit th
time of oral argument.

5. Continuances or re-openings. The hearing officer may,
the hearing officer’s own motion or at the request of a
interested party, upon a showing of good cause, contin
the hearing to a future time or reopen a hearing befor
decision is issued to take additional evidence.

M. Decision.
1. Contents of the decision. All evidence, including recor

and documents of the Department which the Tribunal 
Appeals Board makes a part of the record of the hear
shall be considered in determination of the case. Pursu
to A.R.S. § 23-674, every decision shall be in writing o
stated in the record and shall be accompanied by findin
of fact and conclusions of law.

2. Mailing to interested parties; notice of appeal rights. 
copy of such decision, together with an explanation 
appeal rights, shall be personally delivered or sent 
either regular 1st class, postage prepaid mail or certif
mail to each interested party or the party’s representat
or attorney of record.

Historical Note
Former Regulation 20-1; Amended as an emergency 

effective April 28, 1976 (Supp. 76-2). Former Section 
R6-3-1502 repealed, new Section R6-3-1502 adopted as 

an emergency effective August 1, 1979, pursuant to 
A.R.S. § 41-1003, valid for only 90 days (Supp. 79-4). 
Former emergency adoption now adopted and amended 

effective March 11, 1980 (Supp. 80-2). Amended subsec-
tions (C) and (J) effective September 23, 1981 (Supp. 81-
5). Amended effective September 25, 1991 (Supp. 91-3). 

Amended effective December 20, 1995 (Supp. 95-4).

R6-3-1503. Proceedings Before an Appeal Tribunal
A. Filing an appeal. Any interested party to a determination o

Deputy may appeal to an Appeal Tribunal within the time lim
its prescribed in A.R.S. § 23-773(B). The appeal shall be
writing, must be signed by the appellant or authorized age
and may be filed personally or by mail through any pub
employment office in the United States or Canada, or direc
with the Department of Economic Security, Phoenix, Arizon

B. Appeal Tribunal hearings
1. Manner of holding hearings. All hearings shall be co

ducted in accordance with A.R.S. § 23-674, in a mann
which will ascertain the substantial rights of the perso
involved, and all testimony shall be taken under oath 
affirmation.

2. Jurisdiction. The Appeal Tribunal's decision and autho
ity is confined solely to issues arising under the Emplo
ment Security Law. In every case, the Appeal Tribun
shall render a decision on the issues as stated in the no
of hearing. The Appeal Tribunal may also hear an
decide any issues not previously considered by the D
uty which arise during the hearing, provided all interest
parties waive the right to notice on the issues. If any int
ested party is surprised by a new issue, and unprepare
proceed, the Appeal Tribunal may continue the hearin
or may remand the matter to the Deputy for considerati
and action upon such issues.

3. Failure of party to appear
a. If there is no appearance on behalf of an interes

party at a scheduled hearing, the Appeal Tribun
may adjourn the hearing to a later date or proceed
review the evidence of record and such other e
Supp. 97-4 Page 24 December 31, 1997
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dence as may be presented at the scheduled hearing
and make a disposition or decision on the merits of
the case.

b. If a decision is issued adverse to any interested party
that failed to appear at a scheduled hearing, that
party may file 1 written request for a hearing to
determine if good cause exists to reopen the hearing.
The request to reopen shall be filed within 15 calen-
dar days of the mailing date of the decision or dispo-
sition and shall set forth the reasons for the failure to
appear.

c. A hearing shall be held to determine whether there
was good cause for the failure to appear and, in the
discretion of the hearing officer, to review the merits
of the case. Upon a finding of good cause for failure
to appear at the scheduled hearing, the disposition or
decision on the merits shall be vacated and the case
reset for hearing in accordance with R6-3-1502 et
seq. unless previously held.

d. Good cause warranting reopening of a case shall be
established upon proof that both the failure to appear
and failure to timely notify the hearing officer were
beyond the reasonable control of the nonappearing
party.

e. A party may obtain only 1 hearing to determine if
good cause exists to reopen a case.
i. If a party does not appear at the scheduled good

cause hearing, a party may file a written request
for review to determine whether good cause
exists for failure to appear at both the good
cause hearing and the original hearing on the
merits.

ii. If a case is reopened upon a finding of good
cause, and the party fails to appear at the time
and date of the new hearing, the party may file
a written request for review to determine
whether good cause exists for failure to appear
at the new hearing.

f. A request for review shall state the reasons for the
party’s failure to appear. The party shall attach cop-
ies of any documentation supporting the request.

g. The Appeal Tribunal shall review the request and
the evidence of record to determine if there is good
cause to reopen the hearing on the issue of good
cause or on the merits and shall issue a decision
accordingly.

h. Any interested party may appeal to the Unemploy-
ment Insurance Appeals Board from the decision of
a hearing officer which denies reopening for lack of
good cause as defined in subsection (B)(3)(d). The
appeal must be in writing and filed within 15 calen-
dar days of the date of mailing of the decision deny-
ing reopening. If the Unemployment Insurance
Appeals Board reverses the denial to reopen, then
the case shall be remanded to the Appeal Tribunal
and reset for hearing on the merits in accordance
with R6-3-1502 et seq.

i. When an appellant fails to appear or waive appear-
ance, the Appeal Tribunal may enter a default dispo-
sition in accordance with R6-3-1502(A)(4) without
further right to appeal except as provided in this
rule.

j. Notwithstanding the foregoing provisions, an appel-
lee who fails to appear may appeal to the Unemploy-
ment Insurance Appeals Board from an adverse

decision on the merits within 15 calendar days of th
date of mailing of the decision.

C. Finality of Appeal Tribunal decision. As set forth in A.R.S. 
23-671, unless within 15 calendar days after the decision
mailed or otherwise delivered to the interested parties, petit
for review is initiated or the Appeals Board assumes jurisd
tion over the matter on its own motion, the Appeal Tribun
decision becomes final. After a decision of the Appeal Trib
nal has become final, the matter shall not be reopened, rec
sidered, or reheard, and the decision shall not be chan
except to correct clerical errors.

Historical Note
Former Regulation 20-2; Amended as an emergency 

effective April 28, 1976 (Supp. 76-2). Former Section 
R6-3-1503 repealed, new Section R6-3-1503 adopted as 

an emergency effective August 1, 1979, pursuant to 
A.R.S. § 41-1003, valid for only 90 days (Supp. 79-4). 
Former emergency adoption now adopted and amended 
effective December 3, 1979 (Supp. 79-6). Amended sub-
section (B)(3) effective September 11, 1981 (Supp. 81-5). 

Amended effective December 20, 1995 (Supp. 95-4).

R6-3-1504. Review of Appeal Tribunal Decisions
A. Petition for review. 

1. Any appeal will be entertained. An interested party to 
Appeal Tribunal decision may petition for review of th
decision. Petition for review may be based upon one
more of the following grounds:
a. Irregularity on part of presiding officer or othe

party to proceedings.
b. Abuse of discretion on part of hearing office

whereby petitioner was deprived of a fair hearing.
c. Newly discovered evidence which could not wit

reasonable diligence have been discovered and p
duced at time of original hearing.

d. There was error in admission or exclusion of ev
dence in Tribunal hearing.

e. There was error in law in Tribunal hearing.
f. Other good and sufficient grounds.

2. The petition shall be in writing and must be filed withi
15 calendar days after mailing of the decision. The pe
tion must be signed by the appellant or the appellan
authorized agent. The petition may be filed personally 
by mail through any public employment office in th
United States or Canada or directly with the Departme
of Economic Security, Phoenix, Arizona. The Board sha
mail copies of such petition to the other interested part
and to the Deputy.

B. Powers of the Board. Upon receipt of a timely petition fo
review, the Board shall be furnished the complete record of 
case, including transcript unless the parties stipulate otherw
Thereafter the Board may:
1. Affirm, reverse, modify or set aside the decision of th

Appeal Tribunal on the basis of the record in the case, 
2. Order the taking of additional evidence, or
3. Issue a disposition in accordance with R6-3-1502(A).

C. Removal or referral to the Board
1. Referral to Board by Appeal Tribunal. In accordance wi

A.R.S. § 23-671(B), an Appeal Tribunal may refer an
case before it or any question involved therein to t
Board. Such referral shall be in writing, specifying th
reasons therefor and signed by the Appeal Tribunal. T
Board shall mail copies of such referral to all interest
parties.
a. If the entire case is accepted by the Board, the Bo

shall be furnished the complete record of the cas
December 31, 1997 Page 25 Supp. 97-4
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including a transcript of any proceedings held.
Thereafter, the Board may, after affording the parties
reasonable opportunity for a fair hearing:
i. Affirm, reverse, modify or set aside the deter-

mination of the Deputy on the basis of the
record in the case, or

ii. Order the taking of additional evidence, and
decide the case.

b. If a question involved in a case is accepted by the
Board, the Board shall be furnished with such infor-
mation as the Board deems necessary to resolve the
question. Thereafter the interested parties and the
Appeal Tribunal shall be informed, in writing, of the
Board’s resolution of the question. Upon resolution
of the question, the Appeal Tribunal shall proceed
with the case.

2. Removal from Appeal Tribunal by Board. In accordance
with A.R.S. § 23-671(D) and (E), the Board may remove
to itself any matter before an Appeal Tribunal if the Tri-
bunal decision has not become final. If such action is
taken, the Board shall mail written notice of the removal
to the interested parties. The Board shall be furnished the
complete record of the case, including a transcript of any
proceedings held. Thereafter, the Board may:
a. Set aside the decision of the Appeal Tribunal and

remand the proceedings to another Appeal Tribunal
for review and decision; or

b. Order the taking of additional evidence; or
c. Remove the proceedings to itself for review and

decision; or
d. Order the taking of additional evidence, and affirm,

reverse, modify or set aside the determination of the
Deputy or the decision of the Appeal Tribunal.

Historical Note
Former Regulation 20-3; Amended as an emergency 

effective April 30, 1976 (Supp. 76-2). Amended effective 
August 3, 1978 (Supp. 78-4). Former Section R6-3-1504 
repealed, new Section R6-3-1504 adopted as an emer-

gency effective August 1, 1979, pursuant to A.R.S. § 41-
1003, valid for only 90 days (Supp. 79-4). New Section 

R6-3-1504 adopted effective February 7, 1980 (Supp. 80-
1). Amended subsection (A) effective September 23, 
1980 (Supp. 80-5). Amended effective December 20, 

1995 (Supp. 95-4).

R6-3-1505. Appeals Board Proceedings
A. Acting Member. If a Board member is unable, for any reason,

to participate in a case or cases, upon request of the Chairper-
son of the Appeals Board, the Director shall appoint an indi-
vidual to act for the member.

B. Waiver of Bond on Filing of Appeals. When an appeal is taken
against the Department to the Court of Appeals, the Board
shall waive filing of the bond, as provided by Rule 10(a) of the
Arizona Rules of Civil Appellate Procedure.

Historical Note
Former Rule 10-3; Amended effective January 3, 1975 
(Supp. 75-1). Amended effective December 17, 1975 

(Supp. 75-2). Repealed effective August 3, 1978 (Supp. 
78-4). New Section R6-3-1505 adopted as an emergency 
effective August 2, 1979, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 79-4). New Section R6-3-
1505 adopted effective February 7, 1980 (Supp. 80-1). 

Amended effective July 22, 1997 (Supp. 97-3).

R6-3-1506. Contribution Cases
A. This rule applies to petitions for review and appeals arisi

under A.R.S. §§ 23-724, 23-732, 23-733, and 23-750.
B. Petition for hearing or review

1. Any interested party to a reconsidered determination o
denial of application for reconsidered determination or
petition for reassessment may petition the Appeals Boa
for review. The petition shall be in writing and shall b
signed by the appellant or the authorized agent. The p
tion shall be filed within 15 calendar days after the ma
ing of the reconsidered determination or denial there
involving 1 of the following issues:
a. Benefits paid and chargeable to the account (A.R

§ 23-732);
b. The rate of contributions (A.R.S. § 23-732);
c. Transfer of experience rating account of a distin

and severable portion of an employing unit (A.R.S
§ 23-733);

d. Delinquency, deficiency, or jeopardy assessme
(A.R.S. §§ 23-738, 23-738.01, and 23-739.

2. The petition must be filed within 30 days (unless the tim
is extended for good cause) after mailing of the recons
ered determination or denial thereof involving one of th
following issues:
a. An employing unit constitutes an employer (A.R.S

§ 23-724);
b. A nonprofit or governmental employing unit consti

tutes a rated or reimbursing employer (A.R.S. § 2
750(B));

c. Services performed for or in connection with th
business or the employing unit constitute emplo
ment (A.R.S. § 23-724);

d. Remuneration for services constitute wages (A.R
§ 23-724);

e. The amount of payments in lieu of contributions du
from the employing unit (A.R.S. § 23-750(C));

f. Transfer of the entire experience rating account 
predecessor employer to successor (A.R.S. § 2
733);

g. Liability of successor employer for predecessor
unpaid contributions (A.R.S. § 23-733).

C. Requirement for hearing or review. A petition for hearing 
review shall be denied if the employer fails to comply with th
contribution and wage report requirements of A.R.S. § 23-7
within 30 days of service of a reconsidered determination
disposition. The Department may, upon its finding of goo
cause, extend the 30-day period for filing the required repo
Upon denial of a petition for hearing or review, the prio
reconsidered determination or disposition shall become fina

Historical Note
Former Regulation 20-4; Amended as an emergency 

effective April 30, 1976 (Supp. 76-2). Correction to sub-
section (D), paragraph (1) Supp. 76-2 (Supp. 77-6). 

Former Section R6-3-1506 repealed, new Section R6-3-
1506 adopted as an emergency effective August 1, 1979, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 79-4). Former emergency adoption now adopted 
and amended effective March 21, 1980 (Supp. 80-2). 

Amended effective April 9, 1981 (Supp. 81-2). Amended 
effective December 20, 1995 (Supp. 95-4).

R6-3-1507. Appeals from Labor Dispute Determinations
A. This rule applies to appeals from determinations releas

under A.R.S. § 23-673.
B. Filing of appeal. Any interested party to a determination of

deputy denying or awarding benefits under the provisions
Supp. 97-4 Page 26 December 31, 1997
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A.R.S. § 23-777 for unemployment due to a labor dispute may
file an appeal within 15 calendar days after the determination
is mailed to the interested party. The appeal shall be in writing,
signed by the appellant or the appellant's authorized agent, and
may be filed personally or by mail through any public employ-
ment office in the United States or Canada or directly with the
Department of Economic Security. Any appeal so filed is
removed to the Appeals Board under the provisions of A.R.S.
§ 23-673(B).

C. Disposition by the Appeals Board
1. Determination based on hearing. If the determination

appealed from was based on a fair hearing, the Appeals
Board may:
a. Make its decision based on the evidence previously

submitted, or
b. Order the taking of additional evidence.

2. Determination based on investigation. If the determina-
tion appealed from was based upon investigation without
hearing, the Appeals Board shall direct that a hearing be
held.

Historical Note
Adopted as an emergency effective August 1, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 

79-4). Former emergency adoption now adopted and 
amended effective December 3, 1979 (Supp. 79-6). 

Amended effective December 20, 1995 (Supp. 95-4).

ARTICLE 16. FUNDS

R6-3-1601. Transfers and warrants
In conformity with Sections 23-701, 23-702, 23-703 and 23-704 of
the Employment Security Law of Arizona, transfers and refunds of
funds from the Unemployment Compensation Fund -- Clearing
Account shall be made by warrant issued by the Department only
for the following purposes:
A. To transfer monies to the Secretary of the Treasury of the

United States to the credit of the account of this state in the
Unemployment Trust Fund.

B. To refund monies to employers for overpayments of contribu-
tions, interest and penalties collected.

C. To transfer penalties and interest collected from employers to
the Special Administration Fund.

D. To transfer lien fees collected from employers to the Adminis-
tration Fund.

E. To transfer monies erroneously deposited to the clearing
account to the proper account or fund.

Historical Note
Former Regulation 10-7.

ARTICLE 17. CONTRIBUTIONS

R6-3-1701. Identification of Workers Covered by Employ-
ment Security Law of Arizona
A. An employer shall ascertain the Social Security account num-

ber of each worker in employment with the employer.
B. The employer shall report the worker’s Social Security

account number in making any report required by the Depart-
ment in the administration of the Employment Security Law
with respect to a worker.

C. If an employer has a worker engaged in employment who does
not have a Social Security number, the employer shall ask the
worker to show a receipt issued by an office of the Social
Security Administration acknowledging that the worker has
filed an application for an account number. The receipt shall
be retained by the worker. In making any report required by
the Department with respect to such a worker, the employer
shall report the date of issue of the receipt, its termination date,

the address of the issuing office, and the name and addres
the worker exactly as shown in the receipt.

Historical Note
Former Regulation 10-1. Amended effective December 

20, 1995 (Supp. 95-4).

R6-3-1702. Maintenance and inspection of records
A. Each employing unit, as defined in A.R.S. § 23-614, includi

any employing unit which considers that it is not an employ
subject to the Act or that services performed for it constitu
exempt employment or do not constitute employment, sh
establish and preserve true and accurate records of all 
bursements made in cash, by check, or in any other medi
Such records shall contain the date of disbursement, 
amount, or a clear identity of the form of remuneration if 
any medium other than cash, the name of the payee and
purpose for the disbursement. Examples of records which s
be made available for audit, inspection or copying, as provid
by subsections (C) and (E) of this regulation, include, but a
not limited to, the following:
1. Check stubs and cancelled checks for all payments.
2. Cash receipts and disbursement records.
3. Payroll journal.
4. Purchase journal.
5. General journal.
6. General ledger.
7. Payroll tax reports for all federal and state agencies.
8. Individual earnings records.

B. Each employing unit shall establish and preserve records w
respect to services performed for it which shall contain the f
lowing:
1. For each pay period:

a. The beginning and ending dates of such period.
b. The total amount of remuneration whether in cas

by check or in any other medium paid in such pa
period and the date of such payment.

c. The dates in each calendar week on which the
were the largest number of workers in employme
and the number of such workers.

2. For each worker:
a. Full name.
b. Social Security account number.
c. Date on which the individual was hired, rehired, o

returned to work after temporary layoff.
d. Date of and reason for separation from work.
e. Amount of remuneration whether in cash, by chec

or in any other medium paid in each calendar qua
ter.

f. The place in which the services are performed. F
the purpose of this record, the place where the s
vices are performed shall be reported as the city
town in which the services are performed in Ar
zona, or the county in which the services are pe
formed in Arizona, if outside such a city. If the
services are performed in more than one such c
town, or county in Arizona, the place where the se
vices are performed shall be reported as the ci
town, or county in Arizona in which the base o
operation is located. If the services are perform
both within and without Arizona, the place wher
the services are performed shall be reported as 
city, town, or county in Arizona in which the base o
operations is located; or if the base of operations
not located in Arizona, as the city, town, or county i
Arizona from which the services are directed or co
trolled; or if the place from which the services ar
December 31, 1997 Page 27 Supp. 97-4
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directed or controlled is also outside Arizona, as the
city, town, or county in Arizona where the individual
resides.

g. The remuneration paid for each period showing sep-
arately:
i. Money wages, excluding special payments.
ii. Reasonable cash value, as determined by the

Department, of the remuneration paid by the
employing unit in any medium other than cash,
but in no event shall such determined value be
in an amount less than that provided by Depart-
ment regulation where so provided, excluding
special payments in a medium other than cash.

iii. Special payments which are not due on any pay
day, including annual bonuses, gifts, and prizes.
Value of special payments other than cash shall
be determined as set forth in (ii) above.

3. In order for a determination of an employer’s liability to
be made, the employer’s records are required to contain
the information required in subparagraph (B)(1)(c) of this
regulation. If the employer’s records do not contain this
information, it shall be presumed that all of the individu-
als performing services in the pay period performed ser-
vices for some portion of the same day which is the day in
which the largest number of individuals performed ser-
vices in each week of the pay period.

C. The records required to be preserved in subsections (A) and
(B) of this regulation shall be preserved for a period of not less
than 4 full calendar years. Such records together with all other
business records which, as determined by the Department, are
reasonably necessary to verify the entries in such records or
for a proper determination of coverage or tax liability or bene-
fit eligibility shall be made available for audit, inspection or
copying by the Department at any reasonable time and as often
as may be necessary.

D. An employing unit shall no longer be required to preserve the
records specified in subsections (A) and (B) with regard to all
or certain individuals, services and remuneration after being
notified in writing by the Department that those records are no
longer required. Such notice from the Department shall be
given only after the Department determines that the individu-
als, services and remuneration are not subject to the Act.

E. Any employing unit that does not maintain records in this state
that contain the information prescribed in this regulation per-
taining to services performed for it in this state shall, upon the
request of a representative of the Department, make such
information available to the Department at a location specified
by the Department without reasonable delay.

Historical Note
Former Regulation 40-1; Amended effective June 2, 1980 

(Supp. 80-3). Amended effective November 18, 1981 
(Supp. 81-6).

R6-3-1703. Employer reports
A. General. Each employing unit shall fully and clearly report to

the Department any information required in a manner desig-
nated by the Department. Unless otherwise specified, the
information shall be returned within 10 days after the date of
mailing of a request required to be returned to the Department.

B. Quarterly Contribution and Wage Reports
1. Except as provided in paragraph (3) of this subsection,

each employer as defined in A.R.S. § 23-613 shall file
with the Department a completed Contribution and Wage
Report within the time prescribed in A.C.R.R. R6-3-
1704. The information required shall include, but is not
limited to:

a. Total number of employees each month of the qu
ter on all types of payrolls for the payroll period
which includes the 12th of each month in the qua
ter;

b. Total wages paid in the quarter;
c. Total wages paid in the quarter which are in exce

of the first $7,000 paid to each employee within an
calendar year which begins after December 3
1982; and for quarters prior to January 1, 1983, to
wages paid in the quarter which are in excess of t
first $6,000 paid to each individual employee withi
the calendar year;

d. Total taxable wages paid in the quarter;
e. A listing of employees which includes eac

employee’s name, social security number, and to
gross wages paid that employee in the quarter.

2. Failure to receive a quarterly Contribution and Wag
Report form shall not relieve the employer of the respo
sibility for filing the report.

3. Request for suspension of quarterly filing requiremen
An employer who continues operations but has discont
ued paying wages to employees and does not expec
pay wages in the near future may request in writing th
the Department suspend quarterly filing requiremen
The request shall include the date on which the emplo
ceased paying wages. When the employer’s request 
suspension is approved, the employer will not be requir
to file quarterly Contribution and Wage Reports or pa
contributions until the next regular reporting date aft
wages to employees are again paid, and the absenc
such quarterly reports or contributions shall not ma
such employer delinquent upon the records of the Depa
ment.

C. Report of changes. Each employer as defined in A.R.S. § 
613 shall promptly notify the Department in writing of an
change in its business operations. Changes include: the ac
sition or disposal of all or any part of the business operatio
or assets; a change in business name or address; bankrupt
receivership; or any other change pertaining to the operation
ownership of the business operations. The notification sh
include the date of change, and the name, address, and 
phone number of the person, firm, corporation or offici
placed in charge of the organization, trade or assets of the b
ness.

Historical Note
Former Regulation 40-2; Amended effective January 10, 
1977 (Supp. 77-1). Correction, subsection (B), paragraph 

(1) (Supp. 81-6). Former Section R6-3-1703 repealed, 
new Section R6-3-1703 adopted effective October 24, 

1983 (Supp. 83-5).

R6-3-1704. Due date of quarterly reports, contributions, and
payments in lieu of contributions
A. Received date. If any due date prescribed in this regulat

falls on a Saturday or Sunday, or a legal holiday, the due d
shall be the next following business day. Quarterly repor
contributions, and payments in lieu of contributions, if maile
shall be considered as received on the date shown on the p
mark of the envelope in which they are received by the Depa
ment.

B. Regular due date. Each employing unit which is a cover
employer subject to Title 23, Chapter 4, A.R.S., shall file wi
the Department quarterly reports on or before the due date;
employer failing to file a quarterly report when due is delin
quent. Except as otherwise provided in this regulation, qu
terly contribution and wage reports are due and contributio
Supp. 97-4 Page 28 December 31, 1997
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are due and payable on or before the last day of the month fol-
lowing the close of each calendar quarter in which the wages
were paid, except that the contributions with respect to wages
which are constructively paid shall be payable for the quarter
in which such wages are constructively paid as provided by
regulation R6-3-1705. Payments in lieu of contributions are
due and payable on or before the last day of the second month
following the close of each calendar quarter in which benefit
claims are paid. Quarterly notification of the amount of pay-
ments in lieu of contributions due from an employer shall be
mailed to his last known address following the end of each cal-
endar quarter.

C. Due date for new employer. Quarterly contribution and wage
reports due from an employer for the first time by reason of
said employer’s becoming subject during a current calendar
year shall be deemed due on all wages paid by said employer
for the preceding portion of that year on the last day of the
month following the calendar quarter during which said
employer became subject to Title 23, Chapter 4, A.R.S. Con-
tributions due from such an employer who is liable for contri-
butions shall be deemed due and payable on all wages paid by
said employer for the preceding portion of that year on the
same day as his quarterly contribution and wage reports for
such period are due.

D. Delinquent date, and penalty, and interest. A quarterly report
or contributions payment or payment in lieu of contributions
which is not received on or before the due date is delinquent.
1. An employer who fails to file on or before the due date a

contribution and wage report shall pay to the Department
for each such delinquent report, subject to waiver for
good cause shown, a penalty as prescribed in A.R.S. § 23-
723(A).
No penalty shall apply to delinquent reports when the
employer proves to the satisfaction of the Department
that no wages were paid and no contributions were due.

2. An employer who has not paid contributions or payments
in lieu of contributions on or before the due date shall pay
interest on the whole or part thereof remaining unpaid at
the rate of one percent per month, or fraction thereof,
from and after the due date until payment is received by
the Department unless good cause is shown why such
interest shall be waived.

E. Due date upon demand. If the Department finds that the col-
lection of any contribution or payment in lieu of contributions
will be jeopardized by delaying the collection thereof until the
date otherwise prescribed, upon written demand by the
Department such contribution or payment in lieu of contribu-
tions shall become immediately payable, and if not submitted
within 10 days after such demand shall become delinquent.

F. Extension of time for submission of reports
1. When an employer files a written request for an extension

of time for filing any quarterly contribution and wage
report before the due date for the report, the Department
may grant, in writing, an extension for filing such report
and paying the contributions due thereon if good cause is
shown for the employer being unable to file the report by
the due date. No extension shall postpone the due date for
more than 30 days nor shall any extension be granted
solely to defer the payment of contributions.

2. Subject to waiver for good cause shown, an employer
who has been granted an extension and who fails to file
the report and to pay his contributions on or before the
termination of the period of such extension, shall be
assessed the penalty for late filing and interest shall be
due and payable from the original due date as if no exten-
sion had been granted.

Historical Note
Former Regulation 40-3; Amended effective January 3, 
1975 (Supp. 75-1). Amended as an emergency effective 
August 1, 1979, pursuant to A.R.S. § 41-1003, valid for 
only 90 days (Supp. 79-4). Former emergency adoption 
now adopted effective October 30, 1979 (Supp. 79-5). 
Amended effective November 18, 1981 (Supp. 81-6).

R6-3-1705. Wages
A. “Wages paid” includes both wages actually received by t

worker and wages constructively paid. Wages are constr
tively paid when they are credited to the account of or set ap
for an employee so that they may be drawn upon by him at a
time although not then actually received. To constitute pa
ment in such cases the wages must be credited or set apa
the employee without any substantial limitation or restrictio
as to the time or manner of payment or condition upon wh
payment is to be made, and must be made available to him
that they may be drawn at any time, and their payment brou
within his own control and disposition.

B. The name by which the remuneration for employment, 
potential employment as provided in subsection (E) of th
rule, is designated or the basis on which the remuneratio
paid is immaterial. It may be paid in cash or in a medium oth
than cash, on the basis of piece work or percentage of pro
or it may be paid on an hourly, daily, weekly, monthly, annu
or other basis. The remuneration may also be paid on the b
of an estimated or agreed upon amount in order to resolve
issue arising out of an employment or potential employme
relationship. Remuneration paid in goods or services shall
computed on the basis of the reasonable cash value of
goods or services at the time of payment.

C. When an employer succeeds to the business or a part of
business of a predecessor employer, wages for employm
covered by A.R.S. Title 23, Chapter 4, paid to an individual 
the predecessor and reported to the Department shall be 
in determining the wages subject to contributions paid to su
individual for continued employment by the success
employer.

D. The provisions of subsection (C) of this rule do not apply to 
employer for any calendar year for which the employer is l
ble for payments in lieu of contributions.

E. Wages include payments made to an individual by 
employer arising out of an actual or potential employme
relationship. Such payments include:
1. An award of unpaid minimum wages or overtime com

pensation under the Fair Labor Standards Act.
2. An order of the National Labor Relations Board to com

pensate for the loss of pay.
3. An order of any federal or state agency on account of r

or alleged discrimination in hiring, promotion, salar
administration or termination in violation of law.

4. A decision of a court or an arbitrator in a dispute over 
actual or alleged breach of contract pertaining to wag
hours of work or other conditions of employment.

5. A private agreement between the parties in settlemen
any of the above situations in lieu of an award, order 
decision.

6. Any other payments made on account of the employm
relationship, except those listed in subsection (F) of th
rule.

F. Wages do not include:
1. Payments by an employer made to an individual whi

are identified in an award, order, decision or agreemen
exemplary damages or medical expenses.
December 31, 1997 Page 29 Supp. 97-4
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2. Payment by employers made to a plan exempt under sec-
tion 501(c)(17) of the Internal Revenue Code of 1986 for
the payment of supplemental unemployment benefits.

Historical Note
Former Regulation 40-4; Amended effective January 10, 
1977 (Supp. 77-1). Amended effective November 4, 1980 

(Supp. 80-4). Amended subsections (B) through (F) 
effective April 30, 1982 (Supp. 82-2). Correction, subsec-
tion (D), deleted reference to subsection (F) of this regu-
lation (Supp. 83-3). Former Section R6-3-1705 repealed, 

new Section R6-3-1705 adopted effective March 16, 
1988 (Supp. 88-1).

R6-3-1706. Combining included and excluded services
Section 23-615 of the Employment Security Law of Arizona pro-
vides that: “‘Employment’ means any service of whatever nature
performed by an employee for the person employing him, . . .”
In conformity with this Section, the Department of Economic Secu-
rity prescribes:
A. If one-half or more of the services performed during any

period by an employee for the person employing him consti-
tutes employment, all of the services of such employee for
such period shall be deemed to be employment, but if more
than one-half of the services performed during any such pay
period by an employee for the person employing him does not
constitute employment, then none of the services of such
employee for such period shall be deemed to be employment.

B. As used in this regulation the term “pay period” means a
period of not more than 31 consecutive days for which pay-
ment of remuneration is ordinarily made to the employee by
the person employing him.

Historical Note
Former Regulation 40-5.

R6-3-1707. Repealed

Historical Note
Former Rule 10-3; Amended effective January 3, 1975 
(Supp. 75-1). Repealed effective August 3, 1978 (Supp. 

78-4).

R6-3-1708. Employer Charges
A. In conformity with A.R.S. §§ 23-727, 23-773, and 23-777, the

Department of Economic Security prescribes:
B. When the Department establishes a benefit overpayment, the

Department shall proportionately credit the amount of the
overpayment to the experience rating accounts of the claim-
ant’s base-period employers, who are being charged as of the
calendar quarter the overpayment is established.

C. When the Department transfers wage credits to another state
for use in establishing a claim, the Department shall:
1. Not charge an experience rating account for any benefits

paid when the transferred wage credits are insufficient to
establish a claim in this state; or

2. Determine chargeability of the experience rating account
as prescribed in A.R.S. § 23-727(D) when the wage cred-
its are sufficient to establish a claim, except, if the
account is charged, total charges shall not exceed the
maximum amount payable by this state; or

3. Not relieve a reimbursement employer of payments in
lieu of contributions, including charges exceeding the
maximum amount payable by this state.

D. Except as otherwise provided by A.R.S. § 23-727(E) and
A.A.C. R6-3-1708(E), once the Department noncharges the
experience rating account of an employer for benefits paid
during the benefit year, the account remains noncharged for
the duration of the benefit year. If the employer reemploys the

claimant during the benefit year, the circumstances of t
reemployment separation determine chargeability of t
employer’s account for any benefits paid during a benefit ye
beginning after the reemployment separation. 

D. As required by A.R.S. § 23-777(C):
1. The Department shall end the noncharge to the exp

ence rating account of a base-period employer of
worker who is unemployed due to a labor dispute a
shall determine the employer’s chargeability for benef
in accordance with A.R.S. § 23-727 in the following cir
cumstances:
a. The labor dispute ended and the worker returned

work or refused an offer of work with the employe
involved in the labor dispute; or

b. The dispute is ongoing and the worker:
i. Had bona fide intervening employment tha

meets the provisions of R6-3-5604(C) and is n
longer unemployed due to the labor dispute, o

ii. Was permanently replaced by the labor dispu
employer.

2. When a worker remains unemployed after a labor disp
ends, the Department shall continue to noncharge 
experience rating account of the worker’s base-peri
employer if the labor-dispute employer presents ev
dence, within 10 days of the Department’s request, th
the employer has a continuing employer-employee re
tionship with the worker. Evidence establishing the rel
tionship may include:
a. Placement of the worker’s name on the recall list;
b. Continuation of the worker’s benefits, including

insurance, profit sharing, vacation, and sick leav
and

c. Retention of the worker’s seniority rights.
3. When the worker’s continued unemployment ceases to

a result of the labor dispute, the Department shall rede
mine the employer’s chargeability for benefits paid to th
worker as prescribed in A.R.S. § 23-727.

F. For the purpose of applying A.R.S. § 23-727(F):
1. A retirement pay plan is a plan provided by either a no

governmental individual employer or group of employe
in a collective retirement plan, and

2. A collective retirement plan is a group of employers a
workers in an industry that pay into 1 fund for the work
ers’ retirement.

Historical Note
Former Regulation 30-9; Amended effective March 26, 

1979 (Supp. 79-2). Section repealed; new Section 
adopted effective July 22, 1997 (Supp. 97-3).

R6-3-1709. Part-time Employment -- Employer Responsibili-
ties 
A. As used in A.R.S. § 23-727(E) and A.A.C. R6-3-1708(E), t

phrase “to the same extent,” means:
1. When applied to an employee who is not paid by co

missions, that the weekly wages earned in part-tim
employment during the weeks of a calendar quarter
which benefits are claimed are not less than 90% of 
weekly wages earned in part-time employment during t
last calendar quarter of the base period; and

2. When applied to an employee paid on a commiss
basis, that:
a. The employer-employee relationship has not term

nated; and
b. The employment opportunity the employer ha

made available to the employee, during the calend
quarter in which the employee is claiming benefit
Supp. 97-4 Page 30 December 31, 1997
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is no less than the opportunity made available during
the last calendar quarter of the base period.

B. The Department may require an employer to submit proof that
the employer is offering employment to the same extent, by
sending the employer a written request for such information.

C. Within 10 work days of the mailing date of the request, the
employer shall send the Department:
1. A week-by-week record of wages the employee has

earned for part-time employment during the last 13 weeks
of the base period; or 

2. A written certification that the employer-employee rela-
tionship of an employee paid on a commission basis has
not terminated and that the employer continues to provide
such employee with an employment opportunity which is
no less than the employer provided during the last quarter
of the base period.

Historical Note
Former Regulation 30-12. Amended effective December 

20, 1995 (Supp. 95-4).

R6-3-1710. Notification and review of charges to experience
rating accounts
Section 23-727 of the Employment Security Law of Arizona
requires the Department to maintain an account for each employer
and to make appropriate charges and credits to the account. Section
23-732 of the Employment Security Law of Arizona provides for
annual notice to the employer of his contribution rate, the procedure
for review or redetermination, and for quarterly notification of ben-
efits charged.
In conformity with the above Sections, the Department of Eco-
nomic Security prescribes:
A. Quarterly notification to an employer of benefits charged to

his account shall be mailed to his last known address following
the end of each calendar quarter. The notification shall set
forth the name, social security account number, and the
amount charged for each individual whose benefits are
charged against the employer’s account. The charges set forth
in the notification shall become conclusive and binding upon
the employer for all purposes unless within 15 days after noti-
fication was mailed to him the employer files an application
for redetermination.

B. If written request for redetermination of the charging of bene-
fits to an employer’s account is filed and is timely, the Depart-
ment shall grant such request if the notice of benefit charges:
1. Includes an error in the amount or in the identity of the

claimant or the employer; or
2. Includes charges for any benefits which are not charge-

able under the provisions of regulation R6-3-1708 and the
Department failed to give any required notification to the
employer of the claim filing, determination, or decision
on which the charges are based.

Historical Note
Former Regulation 40-8; Amended as an emergency 

effective August 1, 1979, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 79-4). Former emergency 

adoption now adopted effective October 30, 1979 (Supp. 
79-5). 

R6-3-1711. Computation of experience rates
A. An employer whose account has been chargeable for benefits

throughout the twelve month period immediately preceding
the July 1 computation date shall receive a computed rate for
the following calendar year as prescribed in A.R.S. § 23-730.

B. The term chargeable means that an employer has been subject
to potential charges resulting from benefit payments that could
have been made if claims were filed. For purposes of estab-

lishing the rate for new accounts, the date upon which 
employer’s account becomes chargeable for benefit payme
is either the first day of the second quarter following the end
the first quarter of wage payments after coverage began, o
the first day of the calendar quarter after the quarter in wh
the employer became liable under A.R.S. § 23-613, whiche
is later.

C. The amount of contributions used to compute an employe
reserve ratio includes all contributions paid on or before J
31 or the next business day if July 31 falls on a Saturday, S
day, or a legal holiday. Contributions shall not include pa
ments of interest or penalties, or payments of contributio
paid on or before July 31 and subsequently refunded on
before October 31.

D. The amount of benefit charges to compute an employe
reserve ratio includes the employer’s share of the amount o
checks issued on or before June 30 for the payment of ben
claims determined chargeable against the employer’s acco
Credits resulting from erroneous payment of benefits shall
reflected in the quarter in which the error was established p
suant to A.C.R.R. R6-3-1708(B).

E. Average annual payroll used to compute an employer’s rese
ratio includes the average of the taxable wages reported o
before the following October 31, or estimates and assessm
made for the required quarterly reports through the period e
ing June 30.

F. Estimates of taxable payroll as provided in A.R.S. § 23-7
for any quarter in which a required report has not been fi
shall be based on the best information available to the Dep
ment or the highest amount of taxable payroll reported on 
last three quarterly reports submitted immediately preced
the delinquent quarter(s). However, when no reports have b
filed or when the reports submitted reflect no wages paid, 
estimate(s) shall be based on the average of taxable wage
all experience rated employers for the prior fiscal year.

G. Notwithstanding subsections (A) and (B), an employer w
succeeds to or acquires a business or a distinct and seve
portion of a business between July 1 and December 31 o
calendar year, shall have the experience rating account of
predecessor used in computing its rate for the following cale
dar year if either the predecessor or successor informs 
Department of the acquisition prior to the date its rate becom
final for the calendar year following the year of acquisition. 
only a portion of the business was acquired, the provisions
A.R.S. § 23-733(B) and A.C.R.R. R6-3-1713(D) must also 
met.

Historical Note
Former Regulation 40-7; Former Section R6-3-1711 

repealed, new Section R6-3-1711 adopted effective Octo-
ber 24, 1983 (Supp. 83-5). Correction, subsection (G), 

reference to A.C.R.R. R6-3-1713(B) should read 
A.C.R.R. R6-3-1713(D) (Supp. 84-2).

R6-3-1712. Joint, Multiple, and Combined Employer Experi-
ence Rating Accounts
A. Joint experience rating accounts

1. Joint experience rating account means a combined ex
rience rating account established for 2 or more employ
owned or controlled directly or indirectly by the sam
interests.

2. Employers may request establishment of a joint expe
ence rating account by sending the Department a writ
request before March 1 of the calendar year for which t
joint experience rating account is sought. The requ
shall identify all employers to be included as members
the joint experience rating account and provide docume
December 31, 1997 Page 31 Supp. 97-4
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tation that the members are owned or controlled directly
or indirectly by the same interests.

3. The Department shall approve a request for a joint experi-
ence rating account when:
a. The request is received before March 1 of the calen-

dar year for which the joint experience rating
account is sought;

b. Each member identified in the request is owned or
controlled directly or indirectly by the same inter-
ests; and

c. The experience rating account of each member has
been chargeable with benefits throughout the 12
consecutive calendar months ending on June 30 of
the year preceding the calendar year for which the
joint experience rating account is requested. 

4. The average annual payroll for a joint experience rating
account shall be the sum of the average annual payrolls of
the members of such account.

5. A member of a joint experience rating account may with-
draw from a joint account as of January 1 of any year
after participating in the joint account for at least 2 calen-
dar years. To withdraw, the member shall file a written
request for withdrawal before March 1 of the calendar
year for which the withdrawal is sought. Upon approval
of the withdrawal:
a. The Department shall give the withdrawing member

the member’s portion of the joint experience rating
account and a contribution rate computed on the
member’s separate experience, and

b. The Department shall give the remaining members a
contribution rate computed on the experience of the
remaining members.

6. The Department shall remove a member from a joint
experience rating account when the Department deter-
mines that common ownership or control has ceased to
exist between 2 or more members of a joint account:
a. The Department shall give the removed member, as

of the date of the change of common ownership or
control, a separate experience rating account and a
contribution rate computed on the removed mem-
ber’s portion of the joint experience rating account;

b. The remaining members shall:
i. Retain the contribution rate of the joint experi-

ence rating account for the remainder of the
calendar year in which the change occurred;
and

ii. Receive a contribution rate for the following
calendar year computed on the basis of the
experience of the remaining members.

B. Multiple experience rating accounts.
1. Multiple experience rating account means an experience

rating account established for an employer which permits
separate employer account numbers and quarterly reports
for separately identified operations of the employer.

2. The Department may approve a request for a multiple
experience rating account effective with the year in which
the employer submits a written application for such
account.

3. The notices of benefit charges sent to the employer shall
identify charges to each operation, but the contribution
rate for the employer shall be a single rate based on the
combined experience of all operations.

4. Upon written request of the employer, the Department
shall close 1 or more separate accounts in a multiple
experience rating account and transfer the experience to a

remaining account of the employer as of the beginning
the calendar year of the written request.

5. When an operation which is a part of a multiple accou
is sold or transferred, the Department shall transfer t
experience rating reserve if the provisions of A.R.S. § 2
733 and A.A.C. R6-3-1713 are met.

C. Combined experience rating accounts
1. Combines experience rating account means an experie

rating account established for an employer which requi
separate employer account numbers, quarterly repo
and charge notices for separately identified operatio
that meet more than 1 of the coverage provisio
described below, except that a combined account will n
be established for agricultural employers if the employe
covered under general coverage are in the agricultu
industry. The contribution rate for the employer is a si
gle rate based on the combined experience of all ope
tions.
a. General coverage means coverage on the basi

employment of 1 or more individuals for 20 week
in a calendar year, payment of $1500 or more wag
in a calendar quarter, successorship, common ow
ership or control, voluntary election, or coverag
under the Federal Unemployment Tax Act.

b. Agricultural coverage means coverage on the ba
of employment of 10 or more individuals in agricul
tural labor for 20 weeks in a calendar year or pa
ment of cash wages of $20,000 or more in a calen
quarter, voluntary election, successorship, or cove
age under the Federal Unemployment Tax Act.

c. Domestic coverage means coverage on the basis
payment of cash wages of $1000 or more in a cale
dar quarter for domestic service, voluntary electio
successorship, or coverage under the Federal Une
ployment Tax Act.

2. The Department shall establish a combined experie
rating account only on its own initiative for the reason
set forth in this Article.

3. The Department shall not permit the members to volu
tarily withdraw from a combined account.

4. The Department shall remove a member of a combin
account when a change of ownership occurs as provid
in R6-3-1713 and A.R.S. § 23-733.

5. If the operation of a member of a combined experien
rating account qualifies for termination under the prov
sions of A.R.S. § 23-725, the Department shall termina
the experience of the member’s account and assign a 
for the combined experience rating account of th
remaining members for the next calendar year, based
the remaining members’ own experience.

Historical Note
Former Regulation 40-9; Amended effective March 28, 
1978 (Supp. 78-2). Amended by deleting language prior 
to subsection (A) and amending subsection (A), para-
graph (2) (Supp. 80-4). Correction, Historical Note for 

Supp. 80-4 should read effective July 9, 1980 (Supp. 80-
6). Amended effective February 7, 1984 (Supp. 84-1). 
Amended effective December 20, 1995 (Supp. 95-4).

R6-3-1713. Business transfers
A. General

1. The manner in which an organization, trade or busines
acquired or succeeded to is not determinative of succ
sor status. A business may be acquired or succeede
“in any manner” which includes, but is not limited to
acquisition by purchase, lease, repossession, bankrup
Supp. 97-4 Page 32 December 31, 1997
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proceedings, default, or through the transfer of a third
party.

2. An “organization, trade or business” as used in A.R.S. §§
23-613 and 23-733(A) through (D) is acquired if the fac-
tors of an employer’s organization, trade or business suc-
ceeded to are sufficient to constitute an entire existing
operating business unit as distinguished from the acquisi-
tion of merely dry assets from which a new business may
be built. The question of whether an organization, trade
or business is acquired is determined from all the factors
of the particular case. Among the factors to be considered
are:
a. The place of business
b. The trade name
c. The staff of employees
d. The customers
e. The goodwill
f. The inventory
g. The accounts receivable/accounts payable
h. The tools and fixtures
i. Other assets.

3. For the purpose of determining successorship status
under A.R.S. §§ 23-613(A)(3) and 23-733(A) or (B), an
individual or employing unit who in any manner acquires
or succeeds to all or a part of an organization, trade or
business from an employer as defined in A.R.S. § 23-613
shall be deemed the successor employer provided the
organization, trade or business is continued. Continuation
of the organization, trade or business shall be presumed if
the normal business activity was not interrupted for more
than 30 days before or after the date of transfer. However,
the interruption of business activity of a seasonal enter-
prise during its off season shall not be considered an
interruption of normal business activity.

B. Special provisions
1. An individual or employing unit shall be determined a

successor under the provisions of A.R.S. § 23-733(A) and
receive the experience rating account of the predecessor
when the organization, trade or business acquired or suc-
ceeded to constitutes all of the predecessor’s employment
generating enterprise upon which the experience rating
account was primarily established without regard to those
factors retained by the predecessor which represent:
a. Exempt employment; or
b. Employment necessary for the liquidation of the

trade or business; or
c. Employment arising from the activities establishing

another trade or business; or
d. Employment as a result of an organization, trade or

business succeeded to or acquired within two calen-
dar days of the date of transfer of the enterprise upon
which the experience rating account is based.

2. When the members of a partnership are changed, the new
partnership will be treated as the same employing unit if
more than 50% of the ownership existing prior to the
change is retained. However, when a partnership dis-
solves and each partner takes a separately identifiable
portion of the business which by itself would be an
employer as provided in A.R.S. § 23-613, the reserve
shall be proportionately transferred to each former part-
ner provided the requirements of A.R.S. § 23-733(B) are
met.

3. An individual or employing unit who acquires or suc-
ceeds to the organization, trade or business for which a
separate account in a combined experience rating account
is required under the provisions of R6-3-1301(C) shall

receive the entire experience rating account for the ope
tion transferred except that the experience attributable
domestic employment shall not be transferred.

C. Transfer of entire business
1. When the Department determines that an individual 

employing unit is a successor and shall inherit the expe
ence rating account of the predecessor as provided
A.R.S. § 23-733(A), the determination shall be subject
the same provisions as determinations made in acc
dance with A.R.S. § 23-724.

2. When the experience rating account is transferred to 
successor, the successor’s account shall be charged 
benefits determined chargeable as a result of the emp
ment in the organization, trade or business acquired, a
the successor’s contribution rate shall be determined
accordance with A.R.S. § 23-733(C) for the calendar ye
beginning on the date of acquisition.

D. Transfer of severable portion
1. The successor to a part of an organization, trade or b

ness shall be determined a successor employer as def
in A.R.S. § 23-613(A) and subsections (A) and (B) abo
provided the portion acquired either during the calend
year in which the acquisition occurred or in the precedi
calendar year had sufficient employment or wage histo
as specified in A.R.S. § 23-613 to be an employer witho
the remaining portion(s).

2. Application and required information
a. The reserve account of a distinct and severable p

tion of an organization, trade or business shall 
transferred to an employing unit which has acquire
such portion only if the successor employing unit:
i. Files with the Department a written application

approved in writing by the predecessor, withi
180 days after the date of acquisition, unle
the time is extended for good cause shown; a

ii. Submits necessary information establishing th
separate identity of the account within 30 day
after the Department’s request is mailed to 
unless the time is extended for good cau
shown; and

iii. Continues to operate the acquired portion of th
business.

b. “Necessary information establishing the separa
identity of the account” includes but is not limited
to:
i. Written agreement to the transfer by the pred

cessor; and
ii. The date the portion of the business wa

acquired; and
iii. The date employees were first hired for bot

the retained and transferred portions of the pr
decessor’s business; and

iv. The amount of quarterly taxable wages attribu
able to each of the retained and transferred p
tions beginning with the 12th calendar quarte
preceding the date of acquisition or beginnin
with the date employees were first hired if 
portion of the business existed for less than 1
calendar quarters.

3. Portion of reserve and payrolls transferred. When t
requirements for transfer have been met, there shall
transferred to the successor’s account as of the date
acquisition a percentage of the predecessor’s experie
rating account. The percentage is arrived at by dividi
the taxable payroll of the transferred portion by the pred
cessor’s taxable payroll for the period beginning with th
December 31, 1997 Page 33 Supp. 97-4
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first day of the 12th calendar quarter preceding the quar-
ter of the transfer, or the date employees were first hired
for any portion of the business if subsequent to the first
day of the 12th calendar quarter.

4. Benefit charges. After the date of the transfer, benefits
paid to the predecessor’s former employees, based on
wages paid prior to the transfer date, shall be charged to
both the predecessor’s and successor’s experience rating
accounts in the same proportion as the percentage of the
predecessor’s experience rating account allocated to each
at the date of transfer.

E. Liability for predecessor’s debt
1. Notwithstanding subsections (A) and (B) above, when an

individual or employing unit in any manner succeeds to
or acquires the organization, trade or business, or sub-
stantially all of the assets of an employer as defined in
A.R.S. § 23-613, the successor shall be equally liable
along with the predecessor for the contributions, interest
and penalties due or accrued and unpaid by the predeces-
sor as provided in A.R.S. § 23-733(D).

2. When the Department determines an individual or
employing unit is equally liable for the unpaid contribu-
tions, interest and penalties of another as provided in
A.R.S. § 23-733(D), the determination shall be subject to
the same provisions as determinations made in accor-
dance with A.R.S. § 23-724. The Department shall fur-
nish the successor with a written statement of the amount
of contributions, interest, and penalties due and unpaid by
the predecessor unless the liability is waived under the
provisions of A.R.S. § 23-733(D).

3. “Reasonable value” as used in A.R.S. § 23-733(D) means
the price that would be arrived at in good faith negotia-
tions between a knowledgeable and willing buyer and a
knowledgeable and willing seller.

4. Waiver of the successor’s liability for the predecessor’s
debt as provided in A.R.S. § 23-733(D) shall not be
granted when any ownership interest of the predecessor’s
business is found present in the ownership of the succes-
sor or when there is a reasonable basis for the successor
to believe that there may be amounts due or accrued and
unpaid by the predecessor employer.

Historical Note
Former Regulation 40-10; Amended as an emergency 

effective August 1, 1979, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 79-4). Former emergency 

adoption now adopted effective October 30, 1979 (Supp. 
79-5). Former Section R6-3-1713 repealed, new Section 
R6-3-1713 adopted effective December 2, 1983 (Supp. 

83-6).

R6-3-1714. Repealed

Historical Note
Former Regulation 40-11; Repealed effective August 23, 

1984 (Supp. 84-4).

R6-3-1715. Computation of adjusted contribution rates
A. The fund means the Unemployment Compensation Trust Fund

which shall include:
1. Funds which have been credited to the Trust Fund by the

United States Treasury under the Employment Security
Administrative Financing Act of 1954 (Reed Bill) on or
before July 31 and which have not been appropriated by
the Legislature.

2. The amount of contribution collections from experience
rated employers consisting of all amounts deposited in

the bank on or before July 31 for calendar quarters end
the preceding June 30.

3. The amount of contribution collections from experienc
rated employers deposited in the bank after July 31 wh
were received or postmarked on or before July 31 a
which apply to calendar quarters ending the precedi
June 30, but shall not include the amount of contributi
credit balances (accounts payable) not refunded to 
employer for calendar quarters ending the preceding Ju
30 or not used by the employer on or before July 31 
the payment of contributions, interest or penalty due.

4. The amount of payments in lieu of contributions consis
ing of all amounts deposited in the bank on or befo
August 31 for reimbursing benefits paid in calendar qua
ters ending the preceding June 30.

5. The amount of payments in lieu of contributions depo
ited in the bank after August 31 which were received 
postmarked on or before August 31 and which apply 
calendar quarters ending the preceding June 30, but s
not include the amount of contribution credit balanc
(accounts payable) not refunded to the employer for c
endar quarters ending the preceding June 30 or not u
by the employer on or before August 31 for the reim
bursement of benefits paid, interest or penalty due.

6. The amount on deposit with the State Treasurer and/or
bank for payment of unemployment compensation ben
fits, for which benefit checks have not been issued on
before July 31.

7. The interest earned on monies in the fund during t
twelve-month period immediately preceding the comp
tation date and credited to the fund by the United Sta
Treasury on or before October 31 following the comput
tion date.

B. Total taxable payrolls of all employers during the twelve
month period immediately preceding the July 1 computati
date shall be used in computing adjusted contribution rates
the next calendar year. If an employer’s entire taxable pay
for the twelve-month period ending June 30 is reported on
before the following October 31, the reported payroll shall 
used. If an employer’s entire taxable payroll for the twelv
month period ending June 30 is not reported on or before 
following October 31, the estimate made in accordance w
A.R.S. § 23-731 and R6-3-1711(F) shall be used.

C. Total taxable payrolls for the preceding twelve-month peri
ending June 30 of employers whose accounts are inactive
October 31 of the year preceding the calendar year for wh
the adjusted rates are applicable shall be included with to
taxable payrolls in the new employer rate group of two a
seven-tenths percent.

D. Method of computation:
1. Compute the fund ratio by dividing the total assets of t

fund by the total taxable payrolls.
2. Determine the required income rate using the table c

tained in A.R.S. § 23-730(3).
3. Compute the estimated net required tax yield by multip

ing the total taxable payrolls by the required income ra
and subtracting the interest earned as defined by A.R.S
23-730(3).

4. Compute the estimated yield from unadjusted contrib
tion rates by:
a. Multiplying the taxable payrolls for employers ineli

gible for a reserve ratio by the new employer contr
bution rate of 2.7 percent.

b. Multiplying the taxable payrolls for inactive
employers by the new employer contribution rate 
2.7 percent.
Supp. 97-4 Page 34 December 31, 1997
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c. For all other employers, multiplying the unadjusted
contribution rate for each reserve ratio defined in
A.R.S. §§ 23-730(1) and 23-730(2) by the taxable
payrolls for all employers having that reserve ratio.

d. Summing the results of steps (4)(a), (4)(b), and
(4)(c)

5. Compute the unadjustable yield by:
a. Summing the estimated yields for employers ineligi-

ble for a reserve ratio and inactive employers.
b. If the estimated yield exceeds the estimated required

tax yield, add the estimated yields for employers
with a negative reserve balance and employers with
a reserve ratio of 13 percent or more to the sum
determined in (5)(a).

6. Compute the adjustment factor by dividing in the follow-
ing manner:

the estimated required tax yield, less the unadjust-
able yield Π the estimated yield derived from unad-
justed contribution rates, less the unadjustable yield.

7. Compute the adjusted contribution rates by multiplying
the unadjusted contribution rates for each reserve ratio
subject to adjustment by the adjustment factor and round
the result to the nearest .01 percent (or down if there is no
nearest .01 percent).

8. Compute the estimated average tax rate by dividing the
net required yield by the taxable payrolls and round to the
nearest .01 percent.

Historical Note
Former Regulation 40-12; Amended effective March 29, 

1978 (Supp. 78-2). Amended effective November 15, 
1978 (Supp. 78-6). Amended effective March 5, 1982 
(Supp. 82-2). Amended effective December 23, 1985 

(Supp. 85-6).

R6-3-1716. Voluntary contributions
Section 23-726 of the Employment Security Law of Arizona pro-
vides for an employer to make voluntary payments in addition to
required contributions, which are credited to his account and
included in the computation of the employer’s experience rate.
In conformity with this Section, the Department of Economic Secu-
rity prescribes:
A. Separate accounting records of voluntary contributions shall

be established for each employer making such contributions.
Money so paid and credited may not be credited to the separate
account of employer contributions required on wages paid.
Voluntary contributions shall be in any amount desired by the
employer and need not bear any relationship to wages paid.
When such voluntary payments have been received by the
Department and credited in the voluntary contribution account
of the employer, they may not be returned to the employer and
shall be deposited in the trust fund of the Department.

B. The Department shall supply on request of the employer,
received before January 31 of any calendar year, information
as to the effect of any voluntary contribution on the yearly
contribution rate commencing January 1 of such calendar year.
Any voluntary contribution received by the Department post
marked on or before January 31 of any calendar year shall be
used in computing the rate for that calendar year.

Historical Note
Former Regulation 40-13. 

R6-3-1717. Special Provisions for Reimbursement Employ-
ers
A. Reimbursement for benefits paid. The amount of benefits

chargeable against or reimbursable from each base-period
employer shall bear the same ratio to the total benefits paid to

an individual as the base-period wages paid to the individ
by the employer bear to the total amount of base-period wa
paid to the individual by all his base-period employers. T
provisions of Sections 23-727, 23-773, and 23-777 whi
relieve an employer’s account of charges for benefit payme
do not apply to reimbursement employers. A reimbursem
employer shall reimburse the Department for its proportion
share of all regular benefits and one-half of its proportiona
share of all extended benefits paid which were based up
wages paid during the effective period of the employer’s ele
tion to make payments in lieu of contributions; chargeab
benefits paid based upon wages paid during a period when
such election is in effect shall be charged to the employe
experience rating account.

B. Acquisition of a business
1. When a regular employer acquires the entire business 

reimbursement employer, all benefits paid which we
based upon wages paid after the date of acquisition s
be charged to the successor’s experience rating acco
Benefits paid which were based upon wages paid prior
the date of acquisition shall be reimbursed to the Depa
ment by the predecessor.

2. When a reimbursement employer acquires the entire b
ness of a reimbursement employer, all benefits pa
which were based upon wages paid after the date
acquisition shall be reimbursed to the Department by t
successor. Benefits paid which were based upon wa
paid prior to the date of acquisition shall be reimbursed
the Department by the predecessor.

3. When a reimbursement employer acquires the entire b
ness of a regular employer, all benefits paid which we
based upon wages paid after the date of acquisition s
be reimbursed to the Department by the successor. Be
fits paid which were based upon wages paid prior to t
date of acquisition shall be charged to the predecess
experience rating account.

4. When an employing unit eligible for reimbursemen
option reorganizes or changes ownership other than i
manner as provided for in paragraph (1), (2) or (3) abo
the option of the predecessor shall be binding upon 
successor.

5. A successor employer shall be liable for any unpa
amounts due from a predecessor reimbursem
employer when the total business is acquired in the sa
manner and to the same extent as a successor employ
liable for unpaid contributions, penalties, and interest o
predecessor.

C. Reimbursement required when a request for redeterminatio
pending. When a reimbursement employer files a timely app
cation for redetermination of payments due and no redeter
nation has been received on or before the 30th day after
billing for that quarter(s) was mailed by the Department, t
employer shall pay the bill before the delinquent date, and
the same time may give notice to the Department that all
part of the payment is made under protest.

D. Group accounts
1. Group accounts shall become effective only at the beg

ning of a calendar year, and applications for a gro
account shall be made no later than 30 days prior to 
effective date of such account.

2. Employers forming a group account shall remain reim
bursement employers for not less than three years fr
the effective date of the group account without regard
the date they originally became reimbursement emplo
ers. A group account shall be terminated only at the e
of a calendar year by written application made not la
December 31, 1997 Page 35 Supp. 97-4
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than 30 days prior to the date the account is to be termi-
nated, provided the group account has been in effect for
three calendar years.

3. A new employer may be added to a group account only at
the beginning of a calendar year and only by making writ-
ten application not later than 30 days prior to the begin-
ning of the calendar year for which the application is to
be effective.

4. A member may withdraw from a group account only at
the end of a calendar year and only by making written
application to do so not later than 30 days prior to the
effective date of the withdrawal, provided the group
account will have been in existence for at least three cal-
endar years as of the effective date of the withdrawal.

5. The employees and wages paid in each unit of a group
account shall be separately identified on the quarterly
wage report submitted for the group.

E. Effective date of election for payment in lieu of contributions
1. When a nonprofit organization has been granted exempt

status by the Internal Revenue Service under Section
501(c)(3) of the Internal Revenue Code and, after provid-
ing the Department with a copy of the exempt determina-
tion, is determined to be a liable employer according to
A.R.S. § 23-613(A)(2)(c), the effective date of a timely
election to make payment in lieu of contributions shall be
the effective date of the exempt status as determined by
the Internal Revenue Service or the effective date of cov-
erage, whichever is later.

2. When a nonprofit organization previously determined to
be a liable employer on a basis other than A.R.S. § 23-
613(A)(2)(c), provides the Department with a copy of a
determination issued by the Internal Revenue Service
granting exempt status to the organization under Section
501(c)(3) of the Internal Revenue Code, which eliminates
the liability of the organization under the Employment
Security Law, the liability of the employing unit shall be
removed effective with the effective date of the exempt
status as determined by the Internal Revenue Service.
The employing unit shall be eligible for refund or adjust-
ment within the limitations provided by A.R.S. § 23-742.

3. When a nonprofit organization previously determined to
be a liable employer on a basis other than A.R.S. § 23-
613(A)(2)(c), provides the Department a copy of a deter-
mination issued by the Internal Revenue Service granting
exempt status to the organization under Section 501(c)(3)
of the Internal Revenue Code within 90 days of the date
issued, and remains a liable employer according to A.R.S.
§ 23-613(A)(2)(c), the effective date of a timely election
to make payment in lieu of contributions shall be the
effective date of exempt status as determined by the Inter-
nal Revenue Service. If, however, such an organization
does not provide the Department a copy of the exempt
determination within 90 days, the effective date of a
timely election to make payment in lieu of contributions
shall be the first day of the calendar quarter in which the
copy of the exempt determination is received by the
Department. Payment of contributions because evidence
of exempt status had not been furnished to the Depart-
ment by the organization shall not be considered due to
the fault or mistake of the Department.

Historical Note
Former Regulation 40-15; Amended effective January 10, 

1977 (Supp. 77-1). Amended subsection (E) effective 
August 28, 1980 (Supp. 80-4). Typographical correction 

to change “on” to “or” as adopted by the Department 
(Supp. 94-4).

R6-3-1718. Employer Refunds
A. When a contribution overpayment has been established wi

the statutory period provided by Section 23-742, the Depa
ment may credit the employing unit’s account or, in its discr
tion, refund the overpayment provided the employing unit h
no report delinquency or balance due on its account.

B. When an overpayment to a claimant has been establishe
provided in A.R.S. § 23-742, and a reimbursing employer h
made payment in lieu of contributions for the benefits ove
paid, the Department shall give the employer credit against 
employer’s next quarterly statement of account of an amo
not to exceed the amount recovered by the fund through of
or repayment. If the benefit overpayment was attributable
Department fault, mistake, or omission, the Department sh
give the reimbursing employer a credit for the amount of t
benefit overpayment, regardless of whether the overpaym
has been repaid. The Department shall allow a reimburs
employer a refund of any credit balance remaining in t
employer’s account after the Department determines that th
will be no further charges to the account.

C. The Department shall issue a warrant drawn on the Unemp
ment Compensation Fund -- Clearing Account for an
employer refund.

Historical Note
Former Regulation 40-16; Amended effective March 11, 
1977 (Supp. 77-2). Amended subsection (A) effective 

June 17, 1985 (Supp. 85-3). Amended effective Decem-
ber 20, 1995 (Supp. 95-4).

R6-3-1719. Repealed

Historical Note
Adopted effective October 20, 1978 (Supp. 78-5). 

Repealed effective December 2, 1983 (Supp. 83-6).

R6-3-1720. Exempting Certain Direct Sellers and Income
Tax Preparers
A. Direct sellers. This subsection governs the determination

whether employment is exempt under A.R.S. § 23-617(22).
1. “Consumer goods” means tangible personal property n

mally used for personal, family, or household purpose
including property meant to be attached to or installed
any real property, regardless of whether such tangi
property is actually attached or installed. Consum
goods do not include such things as:
a. Services,
b. Intangible property,
c. Real property, or
d. Goods held for resale or investment purposes.

2. When the solicitation or sale includes services or m
chandise not within the definition of consumer goods, t
exemption shall be allowed only if the services or me
chandise not within the definition of consumer goods a
incidental to the consumer goods and do not equal 50%
more of the total purchase price.

3. Compensation received by direct sellers may be “ov
rides” (commissions paid to direct sellers based on sa
of other direct sellers) or “profits” (the difference
between the price the direct seller pays for consum
goods purchased and the resale price the seller cha
the consumer for the goods) as well as commissions.

4. “Primarily resulting” means that substantially all (80% o
more) of the solicitations or sales of consumer goods 
made by the direct seller “in person”, “in the home” o
the prospective consumer. Boiler room telephone-ty
operations will not fall within this exemption as they ar
Supp. 97-4 Page 36 December 31, 1997
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not “in person” nor are they solicitations or sales consum-
mated “in the home”.

B. Income Tax Preparers. This subsection governs the determina-
tion of whether employment is exempt under A.R.S. § 23-
617(23).
1. “Tax returns” means returns required to be filed under

federal or state income tax laws. 
2. “Related schedules and documents” means schedules and

documents which accompany the tax returns, any forms
prepared by the tax preparer in lieu of regular income tax
forms, and information documents prepared from client
interviews. Related schedules and documents do not
include accounting records or financial statements. 

3. “Preparation” of tax returns means obtaining necessary
information from the taxpayer, deciding which tax rules
apply and how, computing the tax, or completing the nec-
essary forms. To qualify under the exemption, a tax pre-
parer need not actually fill out or review the forms.
However, preparation does not include the mere typing,
reproducing, or reviewing of the forms.

4. The services of the tax preparer will not be exempt if such
individual doing the work is subject to any controls,
whether exercised or not, other than those required by the
IRS. The IRS exercises control over tax preparers by
imposing a penalty if the tax preparer:
a. Does not sign the return (manual signature).
b. Does not furnish an employer’s ID number and a

Social Security Number.
c. Does not show the business address where the return

was completed.
d. Does not keep copies or records of a return for three

years available for inspection by the IRS.
e. Does not provide a copy of the complete return to

the taxpayer.
f. Negligently or intentionally disregards the rules and

regulations for preparing tax returns.
g. Willfully understates tax liability (preparer must ask

reasonable questions when the information fur-
nished by the taxpayer seems to be incomplete or
incorrect, and some deductions require specific doc-
umentation which a preparer must be satisfied actu-
ally exists).

h. Endorses a refund check (excepting bank tax prepar-
ers).

i. Does not file an annual information report, Form
5717, by July 31 of each year.

Historical Note
Adopted effective November 15, 1978 (Supp. 78-6). 
Amended effective December 20, 1995 (Supp. 95-4).

R6-3-1721. Liability determinations; review; finality
A. If an employer alleges a reconsider determination issued in

accordance with subsection (F) of A.R.S. § 23-724, or subsec-
tion (A) of A.R.S. § 23-732, is defective and so specifies in
writing within the appeal period specified by law, the Depart-
ment shall review its reconsidered determination for complete-
ness as required by A.R.S. § 23-724(F), considering any
alleged defects identified in writing by the employer within the
appeal period.

B. Any defects found may be cured by issuing a corrected recon-
sidered determination and stating therein that all time periods
applicable to the determination were suspended from the date
of the original reconsidered determination to the date of the
corrected reconsidered determination.

C. Any further defect alleged in the corrected reconsidered de
mination will be handled in the manner so specified in this re
ulation.

D. If the allegation of a defect in the reconsidered determinat
is not submitted within the period for appeal, an examinati
of the reconsidered determination reveals no defect of con
quence, and the employer did not file a timely petition f
hearing or review, the employer shall be notified in writing 
the untimeliness of the allegation of defect, and that the rec
sidered determination has become final. If, however, t
employer had submitted timely petition for hearing or revie
the employer shall be notified of the untimeliness of his alleg
tion of defect, and that the matter is now with the appe
board for consideration of his petition for hearing or review.

E. If the allegation of defect in the reconsidered determination
not submitted within the period for the appeal, and upon exa
ination of the reconsidered determination a defect of con
quence is found to exist, a corrected reconsider
determination shall be issued which will include a stateme
that all time periods applicable to the determination were s
pended from the date of the original reconsidered determi
tion to the date of the corrected reconsidered determination

F. If the allegation of defect in the reconsidered determination
submitted timely, but upon review defect is not found by t
Department to exist, the employer shall be notified in writin
that the reconsidered determination is considered adequ
and that the matter shall become final unless he notifies 
Department in writing within 15 days that he wishes his time
allegation of defect to be considered a petition for hearing
review.

Historical Note
Adopted as an emergency effective August 1, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-4). Former emergency adoption now adopted effective 

October 30, 1979 (Supp. 79-5).

R6-3-1722. Casual labor
A. “Casual labor” means service not in the course of the empl

ing unit’s trade or business performed by an employee in a
calendar quarter in which:
1. Cash remuneration paid for such service is less than $

and
2. The services are performed by an individual who is n

regularly employed by the employing unit to perform
such services.

B. “Regularly employed by an employing unit” means that a
employee performed similar services for the employing u
for some portion of each of 24 days during the calendar qua
in question or the preceding calendar quarter.

C. “Service not in the course of the employing unit’s trade 
business” means service that does not directly promote
advance the trade or business of the employing unit. This te
does not apply to domestic services in the private home of 
employer or services performed for a corporation.

Historical Note
Adopted as an emergency effective August 1, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 

79-4). New rule adopted effective November 6, 1979 
(Supp. 79-6). Amended effective December 17, 1981 

(Supp. 81-6). Former Section R6-3-1722 repealed, new 
Section R6-3-1722 adopted effective March 16, 1988 

(Supp. 88-1).

R6-3-1723. Employee defined
A. “Employee” means any individual who performs services f

an employing unit, and who is subject to the direction, rule
December 31, 1997 Page 37 Supp. 97-4



Title 6, Ch. 3 Arizona Administrative Code

Department of Economic Security - Unemployment Insurance

y
r-

te-
g.,
of
r-
a-
es

de
nd
the
ng
air

h
her
ion,

-
a-
e
-
 a
i-
d
e
on
nt

n
ed
s.

n
ed
c-
n-

ed
the
l

 is
 all
the
ol
ual
as
ra-
er-

ent

ist-
ch
i-

-
d
he
b-
st

r

r-
y
e
y

control of the employing unit as to both the method of per-
forming or executing the services and the result to be effected
or accomplished. Whether an individual is an employee under
this definition shall be determined by the preponderance of the
evidence.
1. “Control” as used in A.R.S. § 23-613.01, includes the

right to control as well as control in fact.
2. “Method” is defined as the way, procedure or process for

doing something; the means used in attaining a result as
distinguished from the result itself.

B. “Employee” as defined in subsection (A) does not include:
1. An individual who performs services for an employing

unit in a capacity as an independent contractor, indepen-
dent business person, independent agent, or independent
consultant, or in a capacity characteristic of an indepen-
dent profession, trade, skill or occupation. The existence
of independence shall be determined by the preponder-
ance of the evidence.

2. An individual subject to the direction, rule, control or
subject to the right of direction, rule or control of an
employing unit “. . . . solely because of a provision of law
regulating the organization, trade or business of the
employing unit”. This paragraph is applicable in all cases
in which the individual performing services is subject to
the control of the employing unit only to the extent spe-
cifically required by a provision of law governing the
organization, trade or business of the employing unit.
a. “Solely” means, but is not limited to: Only, alone,

exclusively, without other.
b. “Provision of law” includes, but is not limited to:

statutes, regulations, licensing regulations, and fed-
eral and state mandates.

c. The designation of an individual as an employee,
servant or agent of the employing unit for purposes
of the provision of law is not determinative of the
status of the individual for unemployment insurance
purposes. The applicability of paragraph (2) of this
subsection shall be determined in the same manner
as if no such designated reference had been made.

C. The following services are exempt employment under this
Chapter, unless there is evidence of direction, rule or control
sufficient to satisfy the definition of an employee under sub-
section (A) of this Section, which is distinct from any evidence
of direction, rule or control related to or associated with estab-
lishing the nature or circumstances of the services considered
pursuant to this subsection:
1. Services by an individual for an employing unit which are

not a part or process of the organization, trade or business
of the employing unit, and the individual is not treated by
the employing unit in a manner generally characteristic of
the treatment of employees.
a. Services by an individual not treated by the employ-

ing unit in a manner generally characteristic of the
treatment of employees means the individual per-
forming the services is not treated by the employing
unit in substantially the same manner as employees
of that employing unit.

b. The words “part” and “process” are not synony-
mous. If the individual performs services which are
either a part of or process in the organization, trade
or business, the conditions of this paragraph are not
met and the services cannot be exempt under this
paragraph. “Process” refers to those services which
are directly responsible for carrying out the funda-
mental purpose or purposes for which the organiza-
tion, trade or business exists; e.g., painting and

repairing automobile bodies in an automobile bod
paint and repair shop. “Part” refers to any other se
vices which are essential to the operation or main
nance of the organization, trade or business; e.
routine cleaning of premises and maintenance 
tools, equipment and building. In addition to se
vices which are a part of or process in the organiz
tion, trade or business, there are those servic
which are for the purposes of the organization, tra
or business but are merely ancillary or incidental a
are not essential or necessary to the conduct of 
organization, trade or business; e.g., landscapi
area around the automobile body paint and rep
shop.

2. Services by an individual for an employing unit throug
isolated or occasional transactions, regardless of whet
such services are a part or process of the organizat
trade or business of the employing unit.
a. The phrase “isolated or occasional” has its com

monly understood meaning. The intent of the rel
tionship between the employing unit and th
individual performing the services is to be consid
ered with the intent of the parties being that it is on
permanent basis or for a long period; e.g., an ind
vidual employed who either quits or is discharge
after a brief period of employment, would not b
considered an isolated or occasional transacti
regardless of how brief the period of employme
may be.

b. An individual who performs services on less tha
thirteen days in a calendar quarter will be presum
to be performing isolated or occasional transaction
An individual who performs services on thirtee
days or more in a calendar quarter will be presum
not to be performing isolated or occasional transa
tions. In all cases in which there is a standing or co
tinuing arrangement with an individual to perform
required services on either a regularly schedul
basis or on call as requested, it will be presumed 
individual is not performing isolated or occasiona
transactions.

D. In determining whether an individual who performs services
an employee under the general definition of subsection (A),
material evidence pertaining to the relationship between 
individual and the employing unit must be examined. Contr
as to the result is usually present in any type of contract
relationship, but it is the additional presence of control, 
determined by such control factors as are identified in pa
graph (2) of this subsection, over the method in which the s
vices are performed, that may create an employm
relationship.
1. The existence of control solely on the basis of the ex

ence of the right to control may be established by su
action as: reviewing written contracts between the ind
vidual and the employing unit; interviewing the individ
ual or employing unit; obtaining statements of thir
parties; or examining regulatory statutes governing t
organization, trade or business. In any event, the su
stance, and not merely the form of the relationship mu
be analyzed.

2. The following are some common indicia of control ove
the method of performing or executing the services:
a. Authority over individual’s assistants. Hiring, supe

vising, and payment of the individual’s assistants b
the employing unit generally shows control over th
individuals on the job. Sometimes, one worker ma
Supp. 97-4 Page 38 December 31, 1997
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hire, supervise, and pay other workers. He may do
so as the result of a contract in which he agrees to
provide materials and labor and under which he is
responsible only for the attainment of a result; in
which case he may be independent. On the other
hand, if he does so at the direction of the employing
unit, he may be acting as an employee in the capac-
ity of a foreman for or representative of the
employer.

b. Compliance with instructions. Control is present
when the individual is required to comply with
instructions about when, where and how he is to
work. Some employees may work without receiving
instructions because they are highly proficient in
their line of work and can be trusted to work to the
best of their abilities; however, the control factor is
present if the employer has the right to instruct or
direct. The instructions may be oral or may be in the
form of manuals or written procedures which show
how the desired result is to be accomplished.

c. Oral or written reports. If regular oral or written
reports bearing upon the method in which the ser-
vices are performed must be submitted to the
employing unit, it indicates control in that the
worker is required to account for his actions. Peri-
odic progress reports relating to the accomplishment
of a specific result may not be indicative of control
if, for example, the reports are used to establish enti-
tlement to partial payment based upon percentage of
completion. Completion of forms customarily used
in the particular type of business activity, regardless
of the relationship between the individual and the
employing unit, may not constitute written reports
for purposes of this factor; e.g., receipts to custom-
ers, invoices, etc.

d. Place of work. Doing the work on the employing
unit’s premises is not control in itself; however, it
does imply that the employer has control, especially
when the work is of such a nature that it could be
done elsewhere. A person working in the employer’s
place of business is physically within the employer’s
direction and supervision. The fact that work is done
off the premises does indicate some freedom from
control; however, it does not by itself mean that the
worker is not an employee. In some occupations, the
services are necessarily performed away from the
premises of the employing unit. This is true, for
example, of employees in the construction trades, or
employees who must work over a fixed route, within
a fixed territory, or at any outlying work station.

e. Personal performance. If the services must be ren-
dered personally it indicates that the employing unit
is interested in the method as well as the result. The
employing unit is interested not only in getting a
desired result, but, also, in who does the job. Per-
sonal performance might not be indicative of control
if the work is very highly specialized and the worker
is hired on the basis of his professional reputation, as
in the case of a consultant known in academic and
professional circles to be an authority in the field.
Lack of control may be indicated when an individual
has the right to hire a substitute without the employ-
ing unit’s knowledge or consent.

f. Establishment of work sequence. If a person must
perform services in the order of sequence set for him
by the employing unit, it indicates the worker is sub-

ject to control as he is not free to follow his own pa
tern of work, but must follow the established
routines and schedules of the employing unit. Ofte
because of the nature of an occupation, the emplo
ing unit does not set the order of the services, or s
them infrequently. It is sufficient to show control
however, if the employing unit retains the right to d
so.

g. Right to discharge. The right to discharge, as dist
guished from the right to terminate a contract, is
very important factor indicating that the person po
sessing the right has control. The employing un
exercises control through the ever present threat
dismissal, which causes the worker to obey a
instructions which may be given. The right of con
trol is very strongly indicated if the worker may b
terminated with little or no notice, without cause, o
for failure to use specified methods, and if th
worker does not make his services available to t
public on a continuing basis. An independen
worker, on the other hand, generally cannot be te
minated as long as he produces an end result wh
measures up to his contract specifications. Ma
contracts provide for termination upon notice or fo
specified acts of nonperformance or default, an
may not be indicative of the existence of the right 
control. Sometimes, an employing unit’s right to dis
charge is restricted because of a contract with a lab
union or with other entities. Such a restriction doe
not detract from the existence of an employme
relationship.

h. Set hours of work. The establishment of set hours
work by the employing unit is a factor indicative o
control. This condition bars the worker from bein
master of his own time, which is a right of the inde
pendent worker. Where fixed hours are not practic
because of the nature of the occupation, a requi
ment that the worker work at certain times is an el
ment of control.

i. Training. Training of an individual by an experi-
enced employee working with him, by require
attendance at meetings, and by other methods, i
factor of control because it is an indication that th
employer wants the services performed in a partic
lar method or manner. This is especially true if th
training is given periodically or at frequent intervals
An independent worker ordinarily uses his ow
methods and receives no training from the purcha
of his services.

j. Amount of time. If the worker must devote his ful
time to the activity of the employing unit, the
employing unit has control over the amount of tim
the worker spends working and, impliedly, restric
him from doing other gainful work. An independen
worker, on the other hand, is free to work when an
for whom he chooses. Full time does not necessar
mean an 8-hour day or a 5- or 6-day week. Its mea
ing may vary with the intent of the parties, the natu
of the occupation and customs in the locality. The
conditions should be considered in defining “fu
time”. Full-time services may be required eve
though not specified in writing or orally. For exam
ple, a person may be required to produce a minimu
volume of business which compels him to devote a
of his working time to that business, or he may n
December 31, 1997 Page 39 Supp. 97-4
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be permitted to work for anyone else, and to earn a
living he necessarily must work full time.

k. Tools and materials. The furnishing of tools, materi-
als, etc. by the employing unit is indicative of con-
trol over the worker. When the worker furnishes the
tools, materials, etc., it indicates a lack of control,
but lack of control is not indicated if the individual
provides tools or supplies customarily furnished by
workers in the trade.

l. Expense reimbursement. Payment by the employing
unit of the worker’s approved business and/or travel-
ing expenses is a factor indicating control over the
worker. Conversely, a lack of control is indicated
when the worker is paid on a job basis and has to
take care of all incidental expenses. Consideration
must be given to the fact some independent profes-
sionals and consultants require payment of all
expenses in addition to their fees.

E. Among the factors to be considered in addition to the factors
of control, such as those identified in subsection (D), when
determining if an individual performing services may be inde-
pendent when paragraph (1) of subsection (B) is applicable,
are:
1. Availability to public. The fact that an individual makes

his services available to the general public on a continu-
ing basis is usually indicative of independent status. An
individual may offer his services to the public in a num-
ber of ways. For example, he may have his own office
and assistants, he may display a sign in front of his home
or office, he may hold a business license, he may be listed
in a business directory or maintain a business listing in a
telephone directory, he may advertise in a newspaper,
trade journal, magazine, or he may simply make himself
available through word of mouth, where it is customary
in the trade or business.

2. Compensation on job basis. An employee is usually, but
not always, paid by the hour, week or month; whereas,
payment on a job basis is customary where the worker is
independent. Payment by the job may include a predeter-
mined lump sum which is computed by the number of
hours required to do the job at a fixed rate per hour. Pay-
ment on a job basis may involve periodic partial pay-
ments based upon a percent of the total job price or the
amount of the total job completed. The guarantee of a
minimum salary or the granting of a drawing account at
stated intervals, with no requirement for repayment of the
excess over earnings, tends to indicate that existence of
an employer-employee relationship.

3. Realization of profit or loss. An individual who is in a
position to realize a profit or suffer a loss as a result of his
services is generally independent, while the individual
who is an employee is not in such a position. Opportunity
for profit or loss may be established by one or more of a
variety of circumstances; e.g.:
a. The individual has continuing and recurring signifi-

cant liabilities or obligations in connection with the
performance of the work involved, and success or
failure depends, to an appreciable degree, on the
relationship of receipts to expenditures.

b. The individual agrees to perform specific jobs for
prices agreed upon in advance, and pays expenses
incurred in connection with the work, such as wages,
rents or other significant operating expenses.

4. Obligation. An employee usually has the right to end his
relationship with his employer at any time he wishes
without incurring liability, although he may be required

to provide notice of his termination for some period i
advance of the termination. An independent worker us
ally agrees to complete a specific job. He is responsi
for its satisfactory completion and would be legally obl
gated to make good for failure to complete the job, 
legal relief were sought.

5. Significant investment. A significant investment by a pe
son in facilities used by him in performing services fo
another tends to show an independent status. On the o
hand, the furnishing of all necessary facilities by th
employing unit tends to indicate the absence of an ind
pendent status on the part of the worker. Facilities inclu
equipment or premises necessary for the work, but n
tools, instruments, clothing, etc., that are provided 
employees as a common practice in their particular tra
If the worker makes a significant investment in facilities
such as a vehicle not reasonably suited to personal u
this is indicative of an independent relationship. A signi
icant expenditure of time or money for an individual’
education is not necessarily indicative of an independe
relationship.

6. Simultaneous contracts. If an individual works for a num
ber of persons or firms at the same time, it indicates 
independent status because, in such cases, the work
usually free from control by any of the firms. It is poss
ble, however, that a person may work for a number 
people or firms and still be an employee of one or all 
them. The decisions reached on other pertinent fact
should be considered when evaluating this factor.

F. Whether the preponderance of the evidence is being weig
to determine if the individual performing services for a
employing unit is an employee under the general definition
employee contained in subsection (A), or may be independ
when paragraph (1) of subsection (B) is applicable, the fact
considered shall be weighed in accordance with their appro
ate value to a correct determination of the relationship un
the facts of the particular case. The weight to be given to a f
tor is not always constant. The degree of importance may v
depending upon the occupation or work situation being co
sidered and why the factor is present in the particular situati
Some factors may not apply to particular occupations or sit
tion, while there may be other factors not specifically iden
fied herein that should be considered.

G. An individual is an employee if he performs services whic
are subject to the Federal Unemployment Tax Act or perfor
services which are required by federal law to be covered 
state law.

Historical Note
Adopted as an emergency effective August 1, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 

79-4). Former emergency adoption now adopted and 
amended effective November 6, 1979 (Supp. 79-6). 

Amended subsection (B), paragraph (1) effective October 
2, 1980 (Supp. 80-5). Amended effective March 5, 1982 

(Supp. 82-2).

R6-3-1724. Repealed

Historical Note
Adopted effective September 23, 1980 (Supp. 80-5). 
Repealed effective December 20, 1995 (Supp. 95-4).

R6-3-1725. Licensed real estate, insurance, security and cem-
etery salesmen
A.R.S. § 23-617 exempts from employment services performed
individuals as insurance, real estate, security and cemetery s
men, if compensated solely by way of commission.
Supp. 97-4 Page 40 December 31, 1997
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1. Special compensation plans or agreements such as the
following are not commissions: Stabilized earning pro-
grams, training allowances, sales incentive plans, pay-
ment of living expenses, and advances in excess of
commissions earned when repayment is not required.
Any such payment(s) nullifies the exemption for the cal-
endar year in which the special payment(s) is made. Pay-
ment of an individual’s business expenses is not
considered a special compensation plan.

2. Special compensation payments do not include payments
excluded from the definition of wages as defined in
A.R.S. § 23-622(B).

Historical Note
Adopted effective September 23, 1980 (Supp. 80-5).

R6-3-1726. Tips as wages
A. Any tip, gratuity or service charge received by or for an

employee in the course of employment from persons other
than the employing unit shall be considered wages if:
1. The tip, gratuity, or service charge is received on or after

January 1, 1986, and is reported by the employee in writ-
ing to the employing unit on or before the 10th day of the
month following the month in which it is received; or

2. The employing unit has actual knowledge of tips, gratu-
ities, or service charges not accounted for by the
employee and either:
a. The tip, gratuity, or service charge is specified and

collected by the employing unit; or
b. The tip, gratuity, or service charge is used by the

employing unit on or after August 3, 1984, in order
to conform to the minimum wage requirement of
federal or state law.

B. No benefits shall be paid based on any tip, gratuity, or service
charge which the claimant failed to report as specified in sub-
section (A), paragraph (1) of this rule, unless the provisions of
subsection (A), paragraph (2) apply.

C. For the purposes of reporting and paying contributions on any
tip, gratuity, or service charge described in subsection (A) and
(B) of this rule, the date on which the employer compensates
the employee for the pay period in which either the tip, gratu-
ity, or service charge has been reported to the employer by the
employee or in which the employer has allocated the tip, gra-
tuity, or service charge to the employee shall be considered the
date the tip, gratuity or service charge is paid.

Historical Note
Adopted effective March 16, 1988 (Supp. 88-1).

R6-3-1727. Meals or lodging as wages
A. The money value of board or lodging, or both, furnished a

worker shall be the reasonable cash value thereof as deter-
mined by the Department. In arriving at the reasonable cash
value, the Department shall consider the cost to persons other
than the employee of similar goods and services in the vicinity.
Unless in a given case a rate for board and lodging is deter-
mined by the Department, board or lodging furnished shall be
deemed to have not less than the following values:

Breakfast $1.25
Lunch $1.50
Dinner $2.00
Lodging - per day $4.00
Meals only - per month $142.50
Lodging only - per month $120.00
Full room and board - monthly $262.50

B. The term “wages” does not include the value of any meals or
lodging furnished to an employee by the employer for the con-
venience of the employer if, in the case of meals, the meals are

furnished on the business premises of the employer, or in 
case of lodging, the employee is required to accept such lo
ing on the business premises of the employer as a conditio
his employment.
1. Meals will be regarded as furnished for the convenien

of the employer when they are furnished during regu
working hours to have the employee on call during t
meal period, or they are furnished during regular workin
hours because the employer’s business is such that
employee could not be expected to eat elsewhere in s
a short period, or they are furnished during regular wor
ing hours because the employee could not otherw
secure meals in the area in which he works. Meals f
nished before or after the working hours of the employ
will not be regarded as furnished for the convenience
the employer except when they are furnished to a rest
rant employee or other food service employee for ea
meal period in which the employee works, provided th
meal is furnished immediately before or immediate
after the working hours of the employee. Meals furnish
on days in which the employee performs no services w
not be regarded as furnished for the convenience of 
employer unless they are furnished in connection w
lodging which is furnished for the convenience of th
employer.

2. Lodging an employee is required to accept on the bu
ness premises of the employer as a condition of 
employment will be regarded as furnished for the conv
nience of the employer when the employee is required
be available for duty at all times, or the employee cou
not perform the services required of him unless furnish
such lodging. Lodging furnished an employee providin
managerial, maintenance or security services in an ap
ment of similar residential complex will be regarded a
furnished for the convenience of the employer.

3. Meals or lodging furnished an employee will not b
deemed furnished for the convenience of the employe
the employee has the option of receiving other compen
tion in lieu of meals or lodging or if the employer reduce
the cash wages of the employee or otherwise charges
the meals or lodging provided.

Historical Note
Adopted effective March 16, 1988 (Supp. 88-1).

ARTICLE 18. BENEFITS

R6-3-1801. Repealed

Historical Note
Former Regulation 10-2; Former Section R6-3-1801 
repealed, new Section R6-3-1801 adopted effective 

December 17, 1981 (Supp. 81-6). Repealed effective 
December 2, 1983 (Supp. 83-6).

R6-3-1802. Repealed

Historical Note
Former Regulation 30-1; Amended effective March 11, 
1977 (Supp. 77-2). Amended effective May 21, 1979 

(Supp. 79-3). Amended effective March 5, 1981 (Supp. 
81-2). Repealed effective December 20, 1995 (Supp. 95-

4).

R6-3-1803. Benefit Notice and Determination
A. When the claimant files a claim to establish a benefit year, 

Department shall prepare a statement showing the claima
weekly benefit amount, total benefits, base-period wages, 
benefit year. Prior to the expiration of the benefit year, t
claimant may protest the statement if the claimant has rea
December 31, 1997 Page 41 Supp. 97-4
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to believe base-period wages are omitted or incorrect. Upon
receipt of a protest, the Department shall investigate and revise
the statement or issue a determination, as prescribed in A.R.S.
§ 23-773, explaining why the original statement is correct.

B. As prescribed in A.R.S. § 23-772, when an initial claim for
benefits is filed, the Department shall promptly notify the
claimant’s most recent employing unit or employer of the
claim filing. The notice shall contain the reason given by the
claimant for separation from employment and shall advise the
employer that the employer may protest payment to the claim-
ant upon any statutory grounds, if such grounds exist, by
returning the protest within 10 days after the date of the notice.

C. In administering A.R.S. § 23-706(A), the Department shall
issue a determination to a reimbursement employer on whether
a benefit overpayment classified as administrative is a benefit
overpayment caused by Department error.

Historical Note
Former Regulation 30-2; Amended as an emergency 

effective August 1, 1979, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 79-4). Former emergency 

adoption now adopted effective October 30, 1979 (Supp. 
79-5). Amended effective June 11, 1980 (Supp. 80-3). 
Amended effective December 20, 1995 (Supp. 95-4). 

Amended effective July 22, 1997 (Supp. 97-3).

R6-3-1804. Repealed

Historical Note
Former Regulation 10-3; Repealed effective August 3, 
1978 (Supp. 78-4). New Section R6-3-1804 adopted 

effective March 26, 1979 (Supp. 79-2). Section repealed 
effective July 22, 1997 (Supp. 97-3).

R6-3-1805. Repealed

Historical Note
Former Regulation 30-11; Amended effective August 19, 

1981 (Supp. 81-4). Section repealed effective July 22, 
1997 (Supp. 97-3).

R6-3-1806. Interstate Claimants
Under A.R.S. § 23-644, the Department shall participate in the
Interstate Benefit Payment Plan and shall act as the agent for the
other states and Canada who subscribe to the Plan.

Historical Note
Former Regulation 30-4; Amended effective December 
17, 1975 (Supp. 75-2). Section repealed; new Section 

adopted effective July 22, 1997 (Supp. 97-3).

R6-3-1807. Repealed

Historical Note
Former Regulation 30-5. Section repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-1808. Payment on Account of Retirement
A. Pension Defined. Pension, as used in A.R.S. §§ 23-791 and

23-624, does not include survivor’s benefit payments or other
periodic payment which bears no direct relationship to the
level of prior remuneration or the length of past employment
of the claimant.

B. Weekly Deduction.
1. The Department shall determine the amount of pension

attributed to a week by dividing the pension recipient’s
monthly pension by 4.333 and rounding the result to the
lowest dollar.

2. When the recipient contributed at least 45% of the
amount for the pension, the Department shall determine

the deductible amount by multiplying the weekly pensio
by .45 and rounding the result to the lowest dollar.

C. Effective Date. The effective date of a reduction in benef
required by A.R.S. § 23-791(A) begins with the 1st week 
which either of the following occurs:
1. The recipient receives a pension payment; or
2. The recipient receives a determination or official notific

tion from the pension source that provides the effecti
date and the amount of the pension payment and the p
ment will be made for the week in question. 

D. Retroactive Payments.
1. An overpayment shall not result from retroactive pensi

payments for weeks prior to receipt of official notifica
tion, nor shall an overpayment result from any retroacti
recomputation of the pension payment, unless the rec
ent fails to disclose the recomputation. 

2. The Department shall not pay retroactive benefits pre
ously denied due to the claimant’s receipt of a pensi
payment that was made in error and must be repaid.

E. Lump-sum Payments. The Department shall: 
1. Allocate a pension received in 1 lump-sum payment 

the week in which the payment is received;
2. Treat a yearly lump-sum pension payment as a perio

payment and allocate the payment over 52 weeks; 
3. Disregard a lump-sum or yearly lump-sum payment th

is rolled over into a non-taxable retirement plan in acco
dance with provisions of the Internal Revenue Code; an

4. Disregard a lump-sum payment or other type pay
made because of a separation occurring before the t
the recipient meets the length of service terms and a
requirement established by the pension plan even if 
payment includes pension funds.

Historical Note
Former Regulation 30-7; Repealed effective February 18, 

1977 (Supp. 77-1). Adopted as an emergency effective 
June 18, 1979, pursuant to A.R.S. § 41-1003, valid for 
only 90 days (Supp. 79-3). Former emergency adoption 
now adopted and amended effective November 7, 1979 
(Supp. 79-6). Amended effective March 5, 1982 (Supp. 
82-2). Amended effective July 22, 1997 (Supp. 97-3).

R6-3-1809. Eligibility for Approved Training
A. Approved training under A.R.S. § 23-771.01 includes voc

tional training or academic courses that provide a claimant 
opportunity to achieve reemployment through the develo
ment of the claimant’s skills and abilities.
1. A claimant is “in training with the approval of the depar

ment” when the claimant presents a document from t
sponsoring agency that the claimant is participating in
of the programs listed in this subsection.
a. Training, except for on-the-job training, under Title

II, III, or IV of the Job Training Partnership Act, or
its successor.

b. A vocational rehabilitation program sponsored o
administered by the Department or another pub
agency.

c. Training sponsored or administered by 1 or mo
programs of the Department.

d. Training designed to improve a claimant’s unde
standing of the fundamentals of English or math
matics or training that is intended to result in 
general equivalency diploma (GED), unless th
claimant is a student enrolled in and regular
attending a public or private secondary education
institution.
Supp. 97-4 Page 42 December 31, 1997
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e. Training recommended or financed by the claim-
ant’s only base-period employer who is subject to
charges for benefits paid to the claimant.

2. If the training does not meet any of the provisions of sub-
section (A)(1), the claimant is in training with the approval
of the Department if all the following conditions are met:
a. The training facility is registered with the Depart-

ment of Education or its successor, or a comparable
agency of another state, and is located within the
United States.

b. The training course is approved by the Department
of Education or its successor, or a comparable
agency of another state and: 
i. Is for a duration of at least 4 weeks but not

more than 52 weeks of instruction; and
ii. At an academic institution, requires either a

minimum of 12 credit hours during fall and
spring semesters or at least 6 credit hours dur-
ing summer sessions, and results in a training
certificate; or 

iii. At a vocational training facility, requires a min-
imum of 20 hours per week of supervised par-
ticipation. 

c. Either the claimant’s: 
i. Prospects for continuing employment for which

the claimant is fitted by training and experience
are minimal and are not likely to improve in the
foreseeable future in the locality in which the
claimant resides or is seeking work; or

ii. Training, skills, and past work history establish
that the claimant only qualifies for jobs that
normally pay at or within $1.00 of the mini-
mum wage and are unlikely to provide
advancement opportunity.

d. The claimant possesses aptitudes or skills which can
be usefully supplemented by retraining and has the
qualifications and aptitudes necessary to reasonably
assure successful completion of the training course.

e. The training course is likely to prepare the claimant
for an occupation for which there are, or are
expected to be in the immediate future, reasonable
full-time employment opportunities in the locality in
which the claimant resides or is seeking work. 

B. Weekly Eligibility.
1. The Department shall pay unemployment insurance bene-

fits, including extended benefits under A.R.S. §§ 23-626
through 23-639, to an otherwise eligible claimant while
the claimant is in approved training if the claimant files a
timely claim for a week of benefits in the format pre-
scribed by the Department: 
a. The claim shall include the following information

for the applicable claim period,
i. A statement of any employment the claimant

held and any wages the claimant earned,
ii. A statement of any training assistance the

claimant received or will receive,
iii. A statement as to whether the claimant missed

any scheduled training,
iv. The claimant’s signature or personal identifica-

tion number,
v. A statement from the training facility as to

whether the claimant is enrolled in training and
satisfactorily pursuing the training course, and

vi. The signature or identification number of the
training facility’s representative which is on file
with the Department as being authorized to cer-

tify to the claimant’s training attendance an
progress.

b. The claim is timely filed when the Departmen
receives the claim within 14 days of the claim wee
ending date. If the claim is not received within 1
days, the claimant shall establish good cause for t
untimeliness as prescribed in R6-3-5475(H).

c. If the training facility has a temporary break in train
ing of less than 6 weeks, and the facility notifies th
Department by telephone or in writing that th
claimant will continue the training after the break
the Department shall deem the claimant in training

2. For purposes of A.R.S. § 23-771.01(B), the Departme
shall deem subsistence benefits received from a gove
mental, nonprofit, or community agency for the claim
ant’s own personal entitlement as a training allowance.
a. A subsistence payment for the claimant’s own pe

sonal entitlement includes funds covering transpo
tation or meal costs, but does not include fund
covering course costs, tuition, books, supplies, too
or an allowance for dependents. 

b. The Department shall allocate the training allowan
for each week claimed starting with the week th
claimant 1st receives the allowance or the week t
claimant receives notice from the agency paying t
allowance of the amount to be paid, whichev
occurs 1st.

c. An overpayment shall not result from retroactiv
payments for weeks prior to the paying agenc
notice or 1st payment, unless the claimant fails 
tell the Department about the allowance.

Historical Note
Former Regulation 30-8; Amended effective January 3, 
1975 (Supp. 75-1). Amended effective March 1, 1978 
(Supp. 78-2). Amended effective July 27, 1981 (Supp. 
81-4). Adopted as an emergency effective October 1, 
1983, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 83-5). Amended effective Jan 10, 1984 
(Supp. 84-1). Section repealed; new Section adopted 

effective July 22, 1997 (Supp. 97-3).

R6-3-1810. Requalifications
The definitions of wages contained in regulation R6-3-1705 sh
be used as the definition of wages for the purposes of A.R.S. §§
634.01, 23-771(7), 23-775(1), 23-775(2), and 23-776(A).
A. In determining whether a claimant has earned sufficient wa

to requalify under any of the above Sections, the followin
shall apply:
1. Wages required to requalify will include both insured an

non-insured wages, but will not include earnings fro
self-employment.

2. Any income that would be reportable as wages on a cla
for unemployment insurance (except income from se
employment) can be used as wages to requalify, includ
wages from agricultural and domestic work.

B. The following will govern the determination of whether wage
are usable for requalification purposes:
1. In considering requalification under A.R.S. §§ 23-775(1

23-775(2), and 23-776(A), work must have been pe
formed subsequent to the date of the act which resulted
the disqualification which will be satisfied by the requal
fication.

2. In considering requalification under A.R.S. § 23-771(7
the dates the service was performed will be controllin
The services must have been performed during the per
December 31, 1997 Page 43 Supp. 97-4
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between the beginning date of a benefit year and prior to
the effective date of a subsequent benefit year.

3. In considering requalification under A.R.S. § 23-634.01,
the work must have been performed subsequent to the
week in which the failure to apply for, accept, or seek
work occurred. The individual must have worked in each
of at least four calendar weeks and the total earnings must
equal at least four times the weekly benefit amount. The
weeks need not be consecutive.

C. The proof required to establish wages for requalification pur-
poses under any of the above Sections may consist of check
stubs or other payment records, employer statement, or W-2
form (if the beginning date of a prior benefit year or the dis-
qualifying act was such that the W-2 establishes wages were
paid after this date).
When the employer’s quarterly wage reports available in the
Department show the contended wage items, the Department
may accept the report(s) as proof of the wages. If necessary for
a determination under B. above, the period during which the
wages were earned shall be established by other proof. When
other evidence cannot be obtained, the affidavit of the claim-
ant, together with affidavit(s) from other individuals with
knowledge of the claimant’s employment, may be accepted as
proof.

D. Except for wages of which the Department has knowledge
through employers’ quarterly wage reports, the burden of
establishing requalifying wages shall rest on the claimant. The
Department may, as it deems appropriate, assist the claimant in
the verification of wages which the claimant states he has
earned but of which he has no proof, or insufficient proof, by
contacting the employer(s) either by telephone or in writing.

E. A disqualification shall not be terminated prior to the end of
the week in which the claimant’s earnings subsequent to the
disqualifying act totaled sufficient to requalify.

F. A disqualification assessed in a benefit year under A.R.S. §§
23-775(1), 23-775(2), or 23-776(A) and not satisfied within
the benefit year shall be carried into the next benefit year,
unless it is established by the Department’s records that the
claimant earned sufficient wages to requalify subsequent to the
date of the act resulting in the disqualification. A disqualifica-
tion assessed under A.R.S. § 23-634.01 will not be carried
over into a subsequent benefit year.

G. The amounts required to requalify after disqualification
imposed under A.R.S. §§ 23-634.01, 23-775(1), 23-775(2), or
23-776(A) shall not be cumulative. The amount of wages
required to purge the largest disqualification shall remove all
disqualifications, as long as the wages which are used to
requalify were earned subsequent to the date of occurrence of
the act which resulted in the disqualification, except that
A.R.S. 23-634.01 requires the work must have been performed
subsequent to the week of occurrence of the act which resulted
in the disqualification and in each of at least four weeks as
shown in (B)(3) above.

H. The following shall govern the determination of the amount of
wages required to requalify:
1. The amount of required wages to requalify under A.R.S.

§§ 23-634.01, 23-775(1), 23-775(2), or 23-776(A) shall
be determined based on the weekly benefit amount pay-
able at the time the disqualification is imposed. When a
revised monetary determination results in a change in the
weekly benefit amount, the amount required to requalify
after any disqualification not satisfied shall be adjusted in
accordance with the new weekly benefit amount, and the
claimant shall be notified of the change. Once a disquali-
fication is satisfied by requalification, the amount
required to satisfy that disqualification shall not be

adjusted due to any subsequent revision of the wee
benefit amount.

2. The amount of required wages to requalify under A.R
§ 23-771(7) shall be determined based upon the wee
benefit amount calculated for each monetary determin
tion or redetermination. When a revised monetary det
mination results in a change in weekly benefit amou
the claimant shall be required to requalify in terms of th
new weekly benefit amount. If the claimant canno
requalify at the new rate, and has received benefits ba
on requalification at the previous rate, an overpayme
shall be established.

Historical Note
Adopted effective April 17, 1975 (Supp. 75-1). Amended 

effective December 10, 1976 (Supp. 76-5). Amended 
effective January 10, 1977 (Supp. 77-1). Correction, sub-
section (A), paragraph (2) incorrectly shown as amended 
effective January 10, 1977, subsection (B), paragraph (2) 

amended effective January 10, 1977 (Supp. 77-4). 
Amended effective August 3, 1978 (Supp. 78-4). 

Amended effective February 24, 1982 (Supp. 82-1). 
Amended by deleting subsection (I) effective August 29, 

1984 (Supp. 84-4). 

R6-3-1811. Redetermination of benefits
A. When a statutory revision of the Arizona Employment Sec

rity Law requires UI benefits (awards and unpaid balances)
be redetermined for claims with a benefit year current as of 
effective date of the revision (law revision date) and requir
payments for weeks beginning on or after the law revision d
to be paid at the redetermined rate, the redetermination 
related actions shall be made as stated below.

B. The claimant’s benefits shall be redetermined as follows:
1. The weekly benefit amount payable for weeks beginni

on or after the law revision date shall be recomputed
accordance with A.R.S. § 23-779.

2. A maximum benefit amount (MBA) shall be computed 
accordance with A.R.S. § 23-780, using the new week
amount in the recomputation. This MBA shall be utilize
to redetermine the balance payable indicated in paragr
(3) below.

3. When the old balance payable is equal to the old MB
the new balance shall be equal to the recomputed MB
When the old balance is less than the old MBA (pa
ments, statutory deductions, etc. were made prior to 
redetermination), the new balance shall be redetermin
by dividing the new MBA by the old MBA and multiply-
ing that result by the old balance. The computed amo
shall then be rounded to the nearest dollar with 50¢ be
rounded to the next higher dollar.

4. A redetermination notice shall be issued to a claima
only if the recomputed weekly benefit amount is great
than the old weekly amount.

C. After the law revision date, benefit payments and other tra
actions for periods prior to the law revision date shall be co
puted using the old weekly benefit amount in the computatio
The new balance payable of many claims will have be
increased as indicated in (B)(3) above; therefore, the bala
shall be adjusted by the transaction amount after it is adjus
by a computation similar to that in (B)(3). This will insure
claimants having delayed claims transactions will be treated
equals to claimants whose transactions were processed be
the law revision date.

D. Claimants are entitled to file a protest when they believe 
results of the redetermination of benefits to be incorrect. T
Department shall check the redetermination results by ma
Supp. 97-4 Page 44 December 31, 1997
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ally recomputing the claimant’s benefits as indicated in (B)
above. A corrected Wage Statement shall be issued if the orig-
inal redetermination is found to be incorrect. If the redetermi-
nation is found to be correct, a written appealable decision
shall be issued.

Historical Note
Adopted effective June 3, 1975 (Supp. 75-1). Amended 
effective December 17, 1975 (Supp. 75-2). Repealed 

effective May 3, 1978 (Supp. 78-3). Adopted as an emer-
gency effective August 1, 1979, pursuant to A.R.S. § 41-
1003, valid for only 90 days (Supp. 79-4). Former emer-

gency adoption now adopted and amended effective 
October 30, 1979 (Supp. 79-5).

R6-3-1812. Interest on benefit overpayments
A. Interest will be computed in accordance with the provisions of

A.R.S. § 44-1201 on the last day of each calendar month on all
outstanding unemployment insurance overpayments with the
following exceptions:
1. No interest shall be computed on any overpayment estab-

lished during that same month.
2. The accumulation of interest on overpayments created

through no fault on the part of the claimant will not begin
until the sixth calendar month following the month in
which the overpayment was established. If, however, a
claimant not at fault in creating the overpayment has
entered into an acceptable agreement for repayment and
is conforming to the conditions of the agreement, the
accumulation of interest will continue to be postponed as
long as these conditions are met.

3. If the recoupment of an overpayment has been waived,
this waiver will include any interest due at the time of
waiver and no further interest will be computed.

B. Interest shall be computed monthly on the unpaid balance of
the overpayment.

C. Cash payments submitted by a claimant on an unemployment
insurance overpayment shall be applied first to the unpaid bal-
ance of the overpayment, next to any accumulated interest, and
finally to any lien filing and/or any lien release fees.

Historical Note
Adopted effective October 13, 1977 (Supp. 77-5). 

Repealed effective July 26, 1978 (Supp. 78-4). New Sec-
tion R6-3-1812 adopted effective February 24, 1982 

(Supp. 82-1). 

R6-3-1813. Overpayment Deduction Percentage
A. As used in A.R.S. § 23-787(D), the phrase “no reasonable

attempt” means:
1. At least 12 months have elapsed since the Department

established the overpayment and issued the most recent
benefit payment; and

2. During the most recent 12 months, the claimant has not
repaid at least $250 or 20% of the unpaid principal and
interest balance, whichever is less. For the purpose of this
subsection, the Department shall not consider funds
recouped through setoff of tax refunds or Arizona lottery
winnings, wage garnishments, or any other involuntary
recoupment methods.

B. When the deduction amount is raised to 50%, as provided in
A.R.S. § 23-787(D), it shall remain at 50% until the Depart-
ment has recouped the entire overpayment.

Historical Note
Adopted effective December 20, 1995 (Supp. 95-4).

ARTICLE 19. RECODIFIED

R6-3-1901. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1901 repealed, new Section R6-3-1901 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1901 
recodified to A.A.C. R6-14-101 effective February 13, 

1996 (Supp. 96-1).

R6-3-1902. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1902 repealed, new Section R6-3-1902 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1902 
recodified to A.A.C. R6-14-102 effective February 13, 

1996 (Supp. 96-1).

R6-3-1903. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1903 repealed, new Section R6-3-1903 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1903 
recodified to A.A.C. R6-14-103 effective February 13, 

1996 (Supp. 96-1).

R6-3-1904. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1904 repealed, new Section R6-3-1904 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1904 
recodified to A.A.C. R6-14-104 effective February 13, 

1996 (Supp. 96-1).

R6-3-1905. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1905 repealed, new Section R6-3-1905 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1905 
recodified to A.A.C. R6-14-105 effective February 13, 

1996 (Supp. 96-1).

R6-3-1906. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1906 repealed, new Section R6-3-1906 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1906 
recodified to A.A.C. R6-14-106 effective February 13, 

1996 (Supp. 96-1).

R6-3-1907. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 17, 1976 (Supp. 76-3). Former 
Section R6-3-1907 repealed, new Section R6-3-1907 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1907 
recodified to A.A.C. R6-14-107 effective February 13, 

1996 (Supp. 96-1).
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R6-3-1908. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1908 repealed, new Section R6-3-1908 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1908 
recodified to A.A.C. R6-14-108 effective February 13, 

1996 (Supp. 96-1).

R6-3-1909. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1909 repealed, new Section R6-3-1909 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1909 
recodified to A.A.C. R6-14-109 effective February 13, 

1996 (Supp. 96-1).

R6-3-1910. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-1910 repealed, new Section R6-3-1910 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-1910 
recodified to A.A.C. R6-14-110 effective February 13, 

1996 (Supp. 96-1).

R6-3-1911. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 17, 1976 (Supp. 76-3). Former 

Section R6-3-1911 repealed, new Section R6-3-1911 
adopted effective May 24, 1979 (Supp. 79-3). R6-3-1911 

recodified to A.A.C. R6-14-111 effective February 13, 
1996 (Supp. 96-1).

R6-3-1912. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-1913. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-1914. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-1915. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-1916. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

ARTICLE 20.  RECODIFIED

R6-3-2001. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2001 repealed, new Section R6-3-2001 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2001 
recodified to A.A.C. R6-14-201 effective February 13, 

1996 (Supp. 96-1)

R6-3-2002. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2002 repealed, new Section R6-3-2002 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2002 
recodified to A.A.C. R6-14-202 effective February 13, 

1996 (Supp. 96-1)

R6-3-2003. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2003 repealed, new Section R6-3-2003 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2003 
recodified to A.A.C. R6-14-203 effective February 13, 

1996 (Supp. 96-1)

R6-3-2004. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2004 repealed, new Section R6-3-2004 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2004 
recodified to A.A.C. R6-14-204 effective February 13, 

1996 (Supp. 96-1).

R6-3-2005. Recodified

Historical Note
Not in original publication, correction, Amended as an 
emergency effective June 16, 1975, Amended effective 

October 9, 1975 (Supp. 75-1). Former Section R6-3-2005 
repealed, new Section R6-3-2005 adopted effective May 
24, 1979 (Supp. 79-3). R6-3-2005 recodified to A.A.C. 
R6-14-205 effective February 13, 1996 (Supp. 96-1).

R6-3-2006. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2006 repealed, new Section R6-3-2006 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2006 
recodified to A.A.C. R6-14-206 effective February 13, 

1996 (Supp. 96-1).

R6-3-2007. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2007 repealed, new Section R6-3-2007 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2007 
recodified to A.A.C. R6-14-207 effective February 13, 

1996 (Supp. 96-1).
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R6-3-2008. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2008 repealed, new Section R6-3-2008 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2008 
recodified to A.A.C. R6-14-208 effective February 13, 

1996 (Supp. 96-1).

R6-3-2009. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2009 repealed, new Section R6-3-2009 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2009 
recodified to A.A.C. R6-14-209 effective February 13, 

1996 (Supp. 96-1).

R6-3-2010. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2010 repealed, new Section R6-3-2010 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2010 
recodified to A.A.C. R6-14-210 effective February 13, 

1996 (Supp. 96-1).

R6-3-2011. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2011 repealed, new Section R6-3-2011 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2011 
recodified to A.A.C. R6-14-211 effective February 13, 

1996 (Supp. 96-1).

R6-3-2012. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2012 repealed, new Section R6-3-2012 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2012 
recodified to A.A.C. R6-14-212 effective February 13, 

1996 (Supp. 96-1).

R6-3-2013. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2013 repealed, new Section R6-3-2013 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2013 
recodified to A.A.C. R6-14-213 effective February 13, 

1996 (Supp. 96-1).

R6-3-2014. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2014 repealed, new Section R6-3-2014 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2014 
recodified to A.A.C. R6-14-214 effective February 13, 

1996 (Supp. 96-1).

R6-3-2015. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2015 repealed, new Section R6-3-2015 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2015 
recodified to A.A.C. R6-14-215 effective February 13, 

1996 (Supp. 96-1).

R6-3-2016. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2016 repealed, new Section R6-3-2016 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2016 
recodified to A.A.C. R6-14-216 effective February 13, 

1996 (Supp. 96-1).

R6-3-2017. Recodified

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective March 2, 1976 (Supp. 76-2). Former 

Section R6-3-2017 repealed, new Section R6-3-2017 
adopted effective May 24, 1979 (Supp. 79-3). R6-3-2017 

recodified to A.A.C. R6-14-217 effective February 13, 
1996 (Supp. 96-1).

R6-3-2018. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2018 repealed, new Section R6-3-2018 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2018 
recodified to A.A.C. R6-14-218 effective February 13, 

1996 (Supp. 96-1).

R6-3-2019. Repealed

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2020. Repealed

Historical Note 
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

ARTICLE 21. RECODIFIED

R6-3-2101. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2101 repealed, new Section R6-3-2101 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2101 
recodified to A.A.C. R6-14-301 effective February 13, 

1996 (Supp. 96-1).

R6-3-2102. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2102 repealed, new Section R6-3-2102 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2102 
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recodified to A.A.C. R6-14-302 effective February 13, 
1996 (Supp. 96-1).

R6-3-2103. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2103 repealed, new Section R6-3-2103 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2103 
recodified to A.A.C. R6-14-303 effective February 13, 

1996 (Supp. 96-1).

R6-3-2104. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2104 repealed, new Section R6-3-2104 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2104 
recodified to A.A.C. R6-14-304 effective February 13, 

1996 (Supp. 96-1).

R6-3-2105. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2105 repealed, new Section R6-3-2105 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2105 
recodified to A.A.C. R6-14-305 effective February 13, 

1996 (Supp. 96-1).

R6-3-2106. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 17, 1976 (Supp. 76-3). Former 
Section R6-3-2106 repealed, new Section R6-3-2106 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2106 
recodified to A.A.C. R6-14-306 effective February 13, 

1996 (Supp. 96-1).

R6-3-2107. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2107 repealed, new Section R6-3-2107 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2107 
recodified to A.A.C. R6-14-307 effective February 13, 

1996 (Supp. 96-1).

R6-3-2108. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2108 repealed, new Section R6-3-2108 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2108 
recodified to A.A.C. R6-14-308 effective February 13, 

1996 (Supp. 96-1).

R6-3-2109. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2109 repealed, new Section R6-3-2109 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2109 
recodified to A.A.C. R6-14-309 effective February 13, 

1996 (Supp. 96-1).

R6-3-2110. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2110 repealed, new Section R6-3-2110 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2110 
recodified to A.A.C. R6-14-310 effective February 13, 

1996 (Supp. 96-1).

R6-3-2111. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2111 repealed, new Section R6-3-2111 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2111 
recodified to A.A.C. R6-14-311 effective February 13, 

1996 (Supp. 96-1).

R6-3-2112. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2112 repealed, new Section R6-3-2112 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2112 
recodified to A.A.C. R6-14-312 effective February 13, 

1996 (Supp. 96-1).

R6-3-2113. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 17, 1976 (Supp. 76-3). Former 

Section R6-3-2113 repealed, new Section R6-3-2113 
adopted effective May 24, 1979 (Supp. 79-3). R6-3-2113 
recodified to A.A.C. R6-14-313 effective February 13, 

1996 (Supp. 96-1).

R6-3-2114. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2114 repealed, new Section R6-3-2114 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2114 
recodified to A.A.C. R6-14-314 effective February 13, 

1996 (Supp. 96-1).

R6-3-2115. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2115 repealed, new Section R6-3-2115 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2115 
recodified to A.A.C. R6-14-315 effective February 13, 

1996 (Supp. 96-1).

R6-3-2116. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2116 repealed, new Section R6-3-2116 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2116 
recodified to A.A.C. R6-14-316 effective February 13, 

1996 (Supp. 96-1).
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R6-3-2117. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2117 repealed, new Section R6-3-2117 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2117 
recodified to A.A.C. R6-14-317 effective February 13, 

1996 (Supp. 96-1).

R6-3-2118. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2118 repealed, new Section R6-3-2118 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2118 
recodified to A.A.C. R6-14-318 effective February 13, 

1996 (Supp. 96-1).

R6-3-2119. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2119 repealed, new Section R6-3-2119 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2119 
recodified to A.A.C. R6-14-319 effective February 13, 

1996 (Supp. 96-1).

R6-3-2120. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2120 repealed, new Section R6-3-2120 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2120 
recodified to A.A.C. R6-14-320 effective February 13, 

1996 (Supp. 96-1).

R6-3-2121. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 17, 1976 (Supp. 76-3). Repealed 
effective May 24, 1979 (Supp. 79-3). R6-3-2121 recodi-
fied to A.A.C. R6-14-321 effective February 13, 1996 

(Supp. 96-1).

R6-3-2122. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2122 repealed, new Section R6-3-2122 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2122 
recodified to A.A.C. R6-14-322 effective February 13, 

1996 (Supp. 96-1).

R6-3-2123. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2123 repealed, new Section R6-3-2123 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2123 
recodified to A.A.C. R6-14-323 effective February 13, 

1996 (Supp. 96-1).

R6-3-2124. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2124 repealed, new Section R6-3-2124 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2124 
recodified to A.A.C. R6-14-324 effective February 13, 

1996 (Supp. 96-1).

R6-3-2125. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2125 repealed, new Section R6-3-2125 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2125 
recodified to A.A.C. R6-14-325 effective February 13, 

1996 (Supp. 96-1).

R6-3-2126. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2126 repealed, new Section R6-3-2126 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2126 
recodified to A.A.C. R6-14-326 effective February 13, 

1996 (Supp. 96-1).

R6-3-2127. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective March 2, 1976 (Supp. 76-2). Former 

Section R6-3-2127 repealed, new Section R6-3-2127 
adopted effective May 24, 1979 (Supp. 79-3). R6-3-2127 

recodified to A.A.C. R6-14-327 effective February 13, 
1996 (Supp. 96-1).

R6-3-2128. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2129. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2130. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2131. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2132. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).
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R6-3-2133. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2134. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2135. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2136. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2137. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2138. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2139. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2140. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

ARTICLE 22. RECODIFIED

R6-3-2201. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2201 repealed, new Section R6-3-2201 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2201 
recodified to A.A.C. R6-14-401 effective February 13, 

1996 (Supp. 96-1).

R6-3-2202. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2203. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2203 repealed, new Section R6-3-2203 

adopted effective May 24, 1979 (Supp. 79-3). R6-3-2203 
recodified to A.A.C. R6-14-402 effective February 13, 

1996 (Supp. 96-1).

R6-3-2204. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2205. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2206. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2207. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2208. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2209. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2210. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2211. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2212. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).
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R6-3-2213. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2214. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2215. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2216. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2217. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2218. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2219. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2220. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2221. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2222. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2223. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2224. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

R6-3-2225. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed effective May 24, 1979 (Supp. 79-3).

ARTICLE 23.  RECODIFIED

R6-3-2301. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2301 repealed, new Section R6-3-2301 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-

3). Former Emergency Adoption now adopted and 
amended effective March 11, 1980 (Supp. 80-2). R6-3-

2301 recodified to A.A.C. R6-14-501 effective February 
13, 1996 (Supp. 96-1).

R6-3-2302. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2302 repealed, new Section R6-3-2302 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-

3). Former Emergency Adoption now adopted and 
amended effective March 11, 1980 (Supp. 80-2). R6-3-

2302 recodified to A.A.C. R6-14-502 effective February 
13, 1996 (Supp. 96-1).

R6-3-2303. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2303 repealed, new Section R6-3-2303 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-
3). Former Emergency Adoption now adopted effective 
March 11, 1980 (Supp. 80-2). R6-3-2303 recodified to 
A.A.C. R6-14-503 effective February 13, 1996 (Supp. 

96-1).

R6-3-2304. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2304 repealed, new Section R6-3-2304 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-

3). Former Emergency Adoption now adopted and 
amended effective March 11, 1980 (Supp. 80-2). R6-3-

2304 recodified to A.A.C. R6-14-504 effective February 
13, 1996 (Supp. 96-1).

R6-3-2305. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
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Section R6-3-2305 repealed, new Section R6-3-2305 
adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-
3). Former Emergency Adoption now adopted effective 
March 11, 1980 (Supp. 80-2). R6-3-2305 recodified to 
A.A.C. R6-14-505 effective February 13, 1996 (Supp. 

96-1).

R6-3-2306. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2306 repealed, new Section R6-3-2306 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-

3). Former Emergency Adoption now adopted and 
amended effective March 11, 1980 (Supp. 80-2). R6-3-

2306 recodified to A.A.C. R6-14-506 effective February 
13, 1996 (Supp. 96-1).

R6-3-2307. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2307 repealed, new Section R6-3-2307 

adopted as an emergency effective May 24, 1979, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days (Supp. 79-

3). Former Emergency Adoption now adopted and 
amended effective March 11, 1980 (Supp. 80-2). R6-3-

2307 recodified to A.A.C. R6-14-507 effective February 
13, 1996 (Supp. 96-1).

R6-3-2308. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2309. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2310. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2311. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2312. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2313. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2314. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2315. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2316. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2317. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2318. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

R6-3-2319. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).
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R6-3-2320. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Repealed as an emergency effective May 24, 1979, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
79-3). Repealed effective March 11, 1980 (Supp. 80-2).

ARTICLE 24. RECODIFIED

R6-3-2401. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 6, 1976 (Supp. 76-3). Former 

Section R6-3-2401 repealed, Section R6-3-2402 renum-
bered as Section R6-3-2401 effective July 25, 1977 

(Supp. 77-4). Former Section R6-3-2401 repealed, new 
Section R6-3-2401 adopted effective May 24, 1979 

(Supp. 79-3). R6-3-2401 recodified to A.A.C. R6-14-601 
effective February 3, 1996 (Supp. 96-1).

R6-3-2402. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2402 repealed, new Section R6-3-2402 

adopted effective May 6, 1976 (Supp. 76-3). Former Sec-
tion R6-3-2402 renumbered as Section R6-3-2401, Sec-

tion R6-3-2403 renumbered as Section R6-3-2402 
effective July 25, 1977 (Supp. 77-4). Former Section R6-
3-2402 repealed, new Section R6-3-2402 adopted effec-
tive May 24, 1979 (Supp. 79-3). R6-3-2402 recodified to 
A.A.C. R6-14-602 effective February 3, 1996 (Supp. 96-

1).

R6-3-2403. Repealed

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). Former 
Section R6-3-2403 repealed, new Section R6-3-2403 

adopted effective May 6, 1976 (Supp. 76-3). Former Sec-
tion R6-3-2403 renumbered as Section R6-3-2402, Sec-

tion R6-3-2404 renumbered as Section R6-3-2403 
effective July 25, 1977 (Supp. 77-4). Repealed effective 

May 24, 1979 (Supp. 79-3).

R6-3-2404. Recodified

Historical Note
Not in original publication, correction, Amended as an 

emergency effective June 16, 1975 (Supp. 75-1). 
Amended effective May 6, 1976 (Supp. 76-3). Former 
Section R6-3-2404 renumbered as Section R6-3-2403 

effective July 25, 1977 (Supp. 77-4). New Section R6-3-
2404 adopted effective May 24, 1979 (Supp. 79-3). R6-3-
2404 recodified to A.A.C. R6-14-604 effective February 

3, 1996 (Supp. 96-1).

R6-3-2405. Recodified

Historical Note
Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2405 

recodified to A.A.C. R6-14-605 effective February 3, 
1996 (Supp. 96-1).

R6-3-2406. Recodified

Historical Note
Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2406 

recodified to A.A.C. R6-14-606 effective February 3, 
1996 (Supp. 96-1).

R6-3-2407. Recodified

Historical Note
Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2407 

recodified to A.A.C. R6-14-607 effective February 3, 
1996 (Supp. 96-1).

R6-3-2408. Recodified

Historical Note
Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2408 

recodified to A.A.C. R6-14-608 effective February 3, 
1996 (Supp. 96-1).

R6-3-2409. Reserved
R6-3-2410. Recodified

Historical Note
Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2410 

recodified to A.A.C. R6-14-610 effective February 3, 
1996 (Supp. 96-1).

ARTICLE 25. REPEALED

R6-3-2501. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2501 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

R6-3-2502. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2502 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

R6-3-2503. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2503 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

R6-3-2504. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2504 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).
December 31, 1997 Page 53 Supp. 97-4



Title 6, Ch. 3 Arizona Administrative Code

Department of Economic Security - Unemployment Insurance

-
n:
n

oy-
 of
er-
c-
of

d
. 
l-

sec-

ise
m

y-
le

n
n

on
ng
R6-3-2505. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2505 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

R6-3-2506. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2506 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

R6-3-2507. Repealed

Historical Note
Adopted as an emergency effective March 5, 1984, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
84-2). Emergency expired. New Section R6-3-2507 now 

adopted as a permanent rule effective June 29, 1984 
(Supp. 84-3). Repealed effective September 12, 1997 

(Supp. 97-3).

ARTICLE 26. REPEALED

Former Article 26 consisting of Sections R6-3-2601 through
R6-3-2623 repealed effective May 24, 1979.

ARTICLE 27. REPEALED

Former Article 27 consisting of Section R6-3-2701 repealed
effective May 24, 1979.

ARTICLE 28.  RESERVED

ARTICLE 29.  RESERVED

ARTICLE 30.  RESERVED

ARTICLE 31.  RESERVED

ARTICLE 32.  RESERVED

ARTICLE 33.  RESERVED

ARTICLE 34.  RESERVED

ARTICLE 35.  REPEALED

Former Article 35 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 36.  REPEALED

Former Article 36 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 37.  REPEALED

Former Article 37 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 38.  REPEALED

Former Article 38 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 39.  REPEALED

Former Article 39 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 40.  REPEALED

Former Article 40 consisting of Sections R6-3-3501 through
R6-3-4003 repealed effective February 15, 1978 (Supp. 78-1).

ARTICLE 41. REPEALED

Former Article 41 consisting of Sections R6-3-4101 through
R6-3-4106 repealed effective July 9, 1980 (Supp. 80-4).

ARTICLE 42.  RESERVED

ARTICLE 43.  RESERVED

ARTICLE 44.  RESERVED

ARTICLE 45.  RESERVED

ARTICLE 46.  RESERVED

ARTICLE 47.  RESERVED

ARTICLE 48.  RESERVED

ARTICLE 49.  RESERVED

ARTICLE 50. VOLUNTARY LEAVING BENEFIT POLICY 
RULES

R6-3-5001. Reserved

R6-3-5002. Reserved

R6-3-5003. Reserved

R6-3-5004. Reserved

R6-3-5005. General Provisions
A. For the purpose of interpreting A.R.S. § 23-775(1), the follow

ing phrases have the meanings prescribed in this subsectio
1. “In connection with the employment” means a conditio

related to employment caused a worker to leave empl
ment. If the employer changes the conditions or terms
employment, and the changes affect the worker’s p
sonal affairs, the worker leaves employment in conne
tion with the employment rather than as a result 
personal circumstances.

2. “Left work voluntarily” means that a worker terminate
the worker-employer relationship and intended to do so

B. For the purpose of interpreting A.R.S. § 23-727(D), the fo
lowing phrases have the meanings prescribed in this sub
tion:
1. “Compelling personal reasons” mean causes which ar

from a worker’s personal circumstances rather than fro
a condition created by or relating solely to the emplo
ment and which leave the worker with no reasonab
alternative but to end the employment relationship.

2. “Not attributable to the employer” means that a
employer committed no act or omission to make a
employment relationship unsuitable for a worker.

Historical Note
Former Rule number - Voluntary Leaving 5. - 5.l. Former 
Rule repealed, new Section R6-3-5005 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective Febru-

ary 15, 1978 (Supp. 78-1). Amended subsection (C), 
paragraphs (1) and (2) effective July 24, 1980 (Supp. 80-
4). Section repealed; new Section adopted effective July 

22, 1997 (Supp. 97-3).

R6-3-5006. Reserved
thru

R6-3-5039. Reserved

R6-3-5040. Attendance at School or Training Course
A. Leaving to Attend School. Except as provided in subsecti

(B), a worker who leaves a job to attend school or traini
Supp. 97-4 Page 54 December 31, 1997
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quits voluntarily without good cause in connection with the
work.

B. Leaving for Approved Training. A worker approved for and
attending training as prescribed in A.R.S. § 23-771.01 and
A.A.C. R6-3-1809 leaves work for a compelling personal rea-
son if the work: 
1. Was temporary employment during school vacation peri-

ods or other breaks and the worker leaves work to con-
tinue training when school reopens; or

2. Hinders the worker from making satisfactory progress in
school.

Historical Note
Former Rule number - Voluntary Leaving 40. Former 

Rule repealed, new Section R6-3-5040 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective July 

22, 1997 (Supp. 97-3).

R6-3-5041. Reserved
thru

R6-3-5049. Reserved

R6-3-5050. Repealed

Historical Note
Former Rule number - Voluntary Leaving 50. Former 

Rule repealed, new Section R6-3-5050 adopted effective 
January 24, 1977 (Supp. 77-1). Section repealed effective 

July 22, 1997 (Supp. 97-3).

R6-3-5051. Reserved
thru

R6-3-50134. Reserved

R6-3-50135. Quit or Discharge
A. Distinguishing Quits and Discharges

1. Except as otherwise provided in this Chapter, a worker’s
separation from employment is either a quit or a dis-
charge.
a. The separation is a quit when the worker acts to end

the employment and intends this result.
b. The separation is a discharge when the employer

acts to end the employment and intends this result. A
discharge includes:
i. A layoff for lack of work, and
ii. A request by the employer for the worker’s res-

ignation.
2. The Department shall determine whether a separation is a

quit or discharge by considering all relevant factors,
including:
a. Both parties’ remarks and actions,
b. Who initiated the separation, and
c. The parties’ intentions.

3. A party’s expression of criticism or effort to clarify the
position of the other party does not by itself constitute
notice of intent to quit or to discharge.

4. When the worker or the employer gives notice of intent to
end an employment relationship, later attempts to with-
draw the termination do not change the type of separa-
tion, except as otherwise provided in subsection (A)(5).
a. The type of separation does not change even if:

i. The party who causes the separation allows the
other party to choose the time or type of separa-
tion, or

ii. The parties agree to delay the date of separa-
tion.

b. A separation is a quit when the worker tells the
employer the worker is quitting but agrees to work
long enough to train a replacement. The separation

remains a quit even if the employer later fails to tem
porarily keep the worker.

5. A separation is a quit when an employer, who previou
gave a worker notice of intent to end the employme
relationship, on or before the intended termination da
offers continued employment under conditions n
amounting to new work, and the worker elects to leave
of the original termination date.

B. Leaving before Effective Date of Discharge
1. Unless a worker establishes good cause or a compel

personal reason for leaving, as prescribed in this Artic
a worker who quits before the effective date of dischar
leaves work without good cause in connection with th
work.

2. When a worker quits because the employer has told 
worker that the worker is to be discharged for acts 
omissions amounting to misconduct connected with t
work, as determined by the Department, the rules in Ar
cle 51 governing separation for misconduct apply.

C. Leaving in Anticipation of Discharge. If a worker, based o
information other than the employer’s authorized notificatio
of discharge, believes that the employer intends to discha
the worker, the worker shall take steps, prior to leaving, to fi
out if the worker is, in fact, to be discharged. If the work
fails to do so and was not to be discharged, the worker lea
work voluntarily without good cause in connection with th
work.

D. Discharge before Effective Date of Resignation
1. If a worker submits a resignation with a specific effectiv

date, and the employer discharges the worker before 
effective date:
a. The separation is a discharge for reasons other t

work-connected misconduct if the discharge 
because of the resignation and is 15 days or m
before the effective date of the resignation; and

b. The separation is a quit if the discharge is because
the resignation and is less than 15 days before 
effective date of the resignation. The reason for t
resignation shall determine whether the worker h
good cause for quitting or was compelled to quit.

2. If the discharge is not because of the resignation, 
Department shall determine whether to assess a disqu
fication based on the reason for discharge, in accorda
with Article 51 of this Chapter.

Historical Note
Former Rule number -- Voluntary Leaving 135. - 135.5. 
Former Rule repealed, new Section R6-3-50135 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-
tive January 23, 1979 (Supp. 79-1). Amended by adding 
subsection (H) effective July 27, 1983 (Supp. 83-4). Sec-

tion repealed; new Section adopted effective July 22, 
1997 (Supp. 97-3).

R6-3-50135.01. Quit or Discharge; Absence From Work
Except as provided in R6-3-50135.03 and R6-3-50135.04, whe
separation occurs because of a worker’s absence from work, a
discharge is not established:

1. The separation is a discharge if:
a. The worker had a reason for the absence,
b. The worker intended to return to work upon a certa

occurrence, and
c. The worker tried to return to work; or

2. The separation is a quit if:
a. The worker did not intend to return to work, and
b. Made no attempt to preserve the job.
December 31, 1997 Page 55 Supp. 97-4
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Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50135.02. Quit or Discharge; Volunteering for Layoff
When a worker’s separation is the result of the worker volunteering
for a layoff or furlough due to a reduction in the work force, the
Department shall determine whether a disqualification is assessed
based on whether the employer or the worker initiated the action.

1. The separation is a discharge for nondisqualifying rea-
sons when the employer determines that a layoff is to
occur and then asks if there are workers who will volun-
teer for the layoff or volunteer to accept the employer’s
retirement plan.

2. The separation is a voluntary leaving without good cause
when a worker requests or volunteers for layoff status
prior to any specific announcement by the employer and
the employer acts upon the request, unless the worker
establishes that the leaving was for a compelling personal
reason.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50135.03. Quit or Discharge; Leave of Absence
A. “Leave of absence” means an agreement between an employer

and a worker in which the employer promises the worker that
the worker may return to work on a particular date or when a
reasonably foreseeable event occurs.
1. A leave of absence agreement may be oral or written.
2. A leave of absence may, but is not required to be, based

on a collective bargaining agreement or a company pol-
icy.

B. An agreement in which an employer offers a worker only a
preference for rehire is not a leave of absence.

C. If a worker does not return to work at the end of a leave of
absence for a definite period, the worker’s reason for not
returning determines the type of separation.

D. If a worker who is on a leave of absence for a definite period
asks to return to work prior to the end of the leave, and work is
not available until the leave ends, the separation is for a com-
pelling personal reason.

E. If the worker described in subsection (D) later fails to return to
work when the leave period ends, and work is available, the
Department shall determine that the worker separated as of the
1st working day after the leave expires and shall determine
whether to assess a disqualification based on the worker’s rea-
son for not returning to work.

F. A separation is a layoff when a worker on a leave of absence
tries to return to work at the end of a definite leave period, or
following a foreseeable event, but the employer has no work
for the worker.

G. When a worker on a leave of absence applies for benefits with-
out 1st notifying the employer of the worker’s availability for
work, the worker’s reason for not attempting to return deter-
mines the type of separation.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50135.04. Quit or Discharge; Investigative or Disciplin-
ary Suspension
A. If an employer places a worker on a suspension without pay,

pending the investigation of an alleged wrongdoing or as a dis-
ciplinary action, the employer-employee relationship is pre-
sumed to continue during the suspension period unless 1 of the
following events occurs during the suspension period.
1. The worker gives notice to the employer that the worker

does not intend to return to work. When the reason for the

leaving is because of the worker’s objection to a dis
plinary action, the worker’s eligibility is determined in
accordance with R6-3-50138.

2. The employer notifies the worker that the job will not b
available at the end of the suspension. The Departm
shall determine the reason for separation based on 
reason the job is no longer available.

3. The worker files a claim for benefits.
B. When a worker files a claim for benefits during the suspens

period, the Department shall determine the type of separa
based on the worker’s reason for filing the claim and subs
tions (B)(1) through (5).
1. If the suspension is for an unreasonable period of ti

and the worker cannot reasonably be expected to rem
ready to return to work at the end of the suspension, 
suspension terminates the employer-employee relati
ship and the worker is discharged on the date the wor
was suspended and for the reason the worker was 
pended.

2. If the suspension period is not unreasonable, the sep
tion is a voluntary quit.

3. For the purpose of this rule, a suspension of 16 or more
the employer’s workdays is a suspension for an unreas
able period of time.

4. If returning to work at the end of the suspension wou
create an intolerable work situation for the worker, purs
ant to R6-3-50515, the separation is a voluntary leavi
with good cause in connection with the work.

5. If personal circumstances deemed compelling pursuan
this Article arise during the suspension, making it unre
sonable for the worker to return to work, the worke
leaves for compelling personal reasons not attributable
the employer.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50135.05. Quit or Discharge; Corporate Officer
When a worker separates from a business in which the worker 
a corporate officer, the Department shall use the following guid
lines to determine whether to assess a disqualification.

1. A corporate officer who, on the officer’s own accord or a
a participant in a decision made by a majority of the offi
ers, decides to sell or close the business or to otherw
separate from the corporation, leaves voluntarily. T
reason for the sale or closure determines whether the c
porate officer left for compelling personal reasons or h
good cause for leaving.

2. If the corporation is sold because of declining income a
increasing indebtedness, the corporate officer leaves v
untarily without good cause unless the corporation cou
not have continued.

3. If a corporate officer is forced out by a majority decisio
of the other officers, the corporate officer is discharge
for reasons other than misconduct unless the terminat
was for reasons which constitute misconduct as defin
in A.R.S. § 23-619.01 and Article 51 of this Chapter.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50135.06. Quit or Discharge; Temporary Service
Employer and Leasing Employer
A. If a worker separates from a temporary services employer

leasing employer, both as defined in A.R.S. § 23-614(G), af
finishing work for the employer’s client, the separation 
either a quit or a layoff due to lack of work.
Supp. 97-4 Page 56 December 31, 1997
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1. If the worker has, in accordance with the temporary ser-
vices or leasing employer’s rules and procedures about
which the worker knew or should have known, failed to
report to the employer regarding subsequent work, the
separation is a quit and the Department shall determine
the worker’s eligibility, in accordance with Article 50 of
this Chapter.

2. If the worker reported to the employer in the manner
required and the employer did not immediately refer the
worker to a new assignment, the separation is a layoff for
lack of work. 

3. If the worker reported to the employer and was referred to
a new assignment which the worker refused, the separa-
tion is either a voluntary leaving or a discharge and
refusal of new employment as prescribed in R6-3-50315. 

B. If a worker separates from the employer before finishing a
contracted assignment, the separation is either a quit or a dis-
charge based on the reason for the noncompletion. 

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-50136. Reserved

R6-3-50137. Reserved

R6-3-50138. Disciplinary action (V L 138)
A. A worker may leave because of disciplinary action taken

against him by his employer. He leaves without good cause in
connection with the work if:
1. The event which resulted in the disciplinary action was

within his control, or
2. He was responsible for the event.

B. He leaves with good cause in connection with the work if he
makes a reasonable attempt to adjust his grievance prior to
leaving and the disciplinary action was:
1. Discriminatory, or
2. Unreasonable, or
3. Unduly severe.

Historical Note
Former Rule number -- Voluntary Leaving 138. Former 

Rule repealed, new Section R6-3-50138 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-50139. Reserved
thru

R6-3-50149. Reserved

R6-3-50150. Distance to Work
A. Transportation

1. When a worker quits because of transportation difficul-
ties, it must be determined if the worker left without good
cause in connection with the work, or whether the worker
separated for compelling personal reasons not attributable
to the employer and not warranting disqualification. Fac-
tors to be considered are:
a. Availability of transportation, both public and pri-

vate;
b. Time, distance, and cost of travel in relation to

wages paid;
c. Customary practice of workers in claimant’s local-

ity;
d. Customary practice in worker’s trade;
e. Worker’s past pattern of transportation;
f. Relocation of work site;
g. Adverse effect of travel on claimant’s health;
h. Prospects of obtaining other work without serious

transportation problems.

2. If a worker quits because the employer violates an agr
ment to provide transportation, the worker leaves wi
good cause connected with the work.

B. Commuting distance
1. If a worker elects to move the worker’s residence beyo

reasonable commuting distance for non-compelling re
sons and quits work for that reason, the worker’s leavi
is without good cause in connection with the work.

2. If a worker quits because the employer moves the wo
premises beyond reasonable commuting distance, 
worker leaves with good cause in connection with th
work.

3. If a worker whose residence or work location has not su
stantially changed quits work because the commuting d
tance is excessive, the worker leaves without good ca
unless:
a. The travel time or expense was excessive, and 

worker has reasonable prospects of other, more s
able work; or

b. The travel time or expense was unreasonable.
4. “Beyond reasonable commuting distance” is determin

from all surrounding facts and circumstances but shall 
presumed when the claimant:
a. Resides more than 30 miles from the claiman

place of employment; or
b. Has a 1-way commuting time of more than 1 1

hours between the claimant’s residence and place
employment;

c. Has commuting expenses equal to 15% or more o
claimant’s gross wage, unless such expenses are 
tomary for the claimant or for workers residing in
the same locality as the claimant. 

5. The Department accepts the mileage allowance paid s
of Arizona employees for use of their private vehicles f
official travel as the standard for determining cost 
travel to the claimant.

Historical Note
Former Rule number -- Voluntary Leaving 150. - 150.2. 
Former Rule repealed, new Section R6-3-50150 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-

tive July 27, 1983 (Supp. 83-4). Amended effective 
December 20, 1995 (Supp. 95-4).

R6-3-50151. Reserved

R6-3-50152. Reserved

R6-3-50153. Reserved

R6-3-50154. Reserved

R6-3-50155. Domestic circumstances
A. General.

1. A worker who quits because of domestic obligation
involving legal or moral responsibilities of such a com
pelling nature that he cannot disregard them would lea
work for compelling personal reasons.

2. However, the mere existence of family obligations do
not of itself mean that the worker was compelled to leav
If he had a reasonable alternative to quitting which 
failed to exercise he will be found to have left voluntaril

3. The availability for work of the individual who leaves fo
domestic reasons must always be examined.

B. Care of children. Parents or persons who assume responsib
for the welfare of children not their own are morally an
legally obligated to provide care and attention for those ch
dren.
1. Leaving to provide care for children may be for compe

ling personal reasons, depending upon the degree
December 31, 1997 Page 57 Supp. 97-4
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necessity for the claimant to provide that care. These fac-
tors should be considered:
a. Child’s age
b. Health
c. Home and neighborhood surroundings which might

affect the child’s safety
d. Availability of child care arrangements
e. Leave of absence

2. The leaving may be with good cause in connection with
the work if:
a. The hours of work or place of employment are

changed; or
b. The employer without valid reason refuses a leave of

absence.
C. Home, spouse, or parent in another locality.

1. A spouse or unemancipated minor who leaves work to
accompany or join the other spouse or parent who has
moved to a new locality from which it is impractical to
commute shall be considered to have done so for a com-
pelling personal reason not attributable to the employer
and not warranting disqualification for benefits provided
that the other spouse or parent moved:
a. For a compelling personal reason; or
b. For the purpose of establishing a domicile at the new

locality for three months or longer; or
c. From a locality other than that in which the spouse

or unemancipated minor lived and other spouse or
parent had no intention, within the foreseeable
future, of establishing a domicile at the locality
which the spouse or unemancipated minor left.

2. A spouse or unemancipated minor who leaves to accom-
pany the other spouse or parent who is a member of the
armed services and who is transferred to another locality
as a result of official orders is considered to have left for a
compelling personal reason not attributable to the
employer and not warranting disqualification for benefits.

3. For the purpose of this Section, an “unemancipated
minor” is a person who is less than 18 years of age, is sin-
gle, and who lives in the same household except for tem-
porary absences, e.g., school attendance, vacations,
hospitalization, etc.

D. Household duties. An individual who quits because working
interferes with household duties leaves without good cause in
connection with his work unless the household duties required
of him are so compelling as to leave no reasonable alternative.

E. Housing.
1. When a worker quits because of housing problems, it

must be determined if his leaving was with or without
good causes or for a compelling personal reason. Among
the factors to be considered are:
a. The availability of adequate housing within a rea-

sonable distance to his work.
b. The cost of housing in relation to wages.
c. Prospects of other work offering a solution to his

housing problems.
2. A worker leaves with good cause in connection with his

work if:
a. Adequate housing is promised by an employer and is

not provided; or
b. The employer informs the worker that housing is

available, but such housing is so primitive that it is a
menace to the health of the worker or his family.

F. Illness or death of others.
1. A worker who quits because of the death or illness of a

member of his immediate family or to provide care for a

family member would leave for compelling personal re
sons if:
a. A leave of absence cannot be obtained or would

impracticable; and
b. No other reasonable alternative exists.

2. A worker leaves with good cause in connection with h
work if his difficulty in caring for the ill relative is due to
a change in working conditions, or when the employ
with out valid reason refused to grant a leave of absen
for this purpose.

3. The following shall be considered members of th
employee’s immediate family in applying this policy:

Father Son
Mother Daughter
Brother Husband
Sister Wife
Note: This list may be extended to include other pe
sons whose relationship to the claimant close
resembles the above because of personal circu
stances, e.g., foster parents, child raised by dist
relative, etc.

G. Marriage.
1. When a worker quits to be married or because he 

married, the leaving is voluntary without good cause 
connection with the work.

2. If the employer terminates the employment because o
company rule which prohibits continuing employment o
both employees when co-workers marry, the separation
a discharge.

Historical Note
Former Rule number -- Voluntary Leaving 155. - 155.4. 
Former Rule repealed, new Section R6-3-50155 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-
tive March 19, 1979 (Supp. 79-2). Amended subsection 
(G), paragraph (2) effective July 24, 1980 (Supp. 80-4). 

Amended (A)(2), (B), (C), and (E) effective September 2, 
1981 (Supp. 81-5). Amended effective September 24, 

1986 (Supp. 86-5).

R6-3-50156. Reserved
thru

R6-3-50189. Reserved

R6-3-50190. Evidence (V L 190)
A. General (V L 190.05)

1. Evidence is that which furnishes any mode of proof 
that which is submitted as a means of learning the truth
any alleged matter of fact. This evidence is usually in t
form of oral or written statements of a claiman
employer, and/or witnesses. The adjudicator must obt
all pertinent evidence reasonably available to make
non-monetary determination.

2. A claimant or employer statement, written and signed 
him, is valuable as evidence. Documentary eviden
such as physicians’ statements or union by-laws and c
tracts, is often significant. Such evidence should be fu
identified and proved authentic in order to have evident
weight.

B. Burden of proof and presumption (V L 190.1)
1. The burden of proof consists of the requirement to sub

evidence of such nature that, taking all other circum
stances into account, the facts alleged appear to be t
When this burden has been met, the evidence beco
proof.

2. The burden of proof rests upon the individual who mak
a statement.
Supp. 97-4 Page 58 December 31, 1997
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a. If a statement is denied by another party, and not
supported by other evidence, it cannot be presumed
to be true.

b. When a voluntary leaving has been established, the
burden of proof rests on the claimant to show that it
was for nondisqualifying reasons.

c. When a claimant states that he did not leave volun-
tarily, and the employer maintains he did, the burden
of proof shifts to the employer to establish that there
has been a quit.

C. Weight and sufficiency (V L 190.15)
1. Evidence must be evaluated during the course of adjudi-

cation to determine whether it is sufficient to make a
decision. Sufficiency is reached when further rebuttal or
circumstantial evidence will not alter the conclusions of
the adjudicator.

2. When sufficient evidence has been obtained, all the facts
available must be weighed. Only relevant evidence can
be considered.
a. Unsupported oral statements may be outweighed by

documentary evidence from disinterested third par-
ties.

b. Specific detailed facts must be given more credence
than general statements.

c. The testimony of eyewitnesses must be given more
weight than hearsay statements.

Historical Note
Former Rule number -- Voluntary Leaving 190. - 190.15. 
Former Rule repealed, new Section R6-3-50190 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-50191. Reserved
thru

R6-3-50209. Reserved

R6-3-50210. Good cause (V L 210)
A. The commonly accepted test of “good cause”, when consider-

ing voluntary leaving, is “What would the reasonable worker
have done under similar circumstances?” The following two
points should be considered:
1. What were the claimant’s reasons for leaving?
2. Do the reasons justify leaving?

B. A worker’s voluntary separation is not disqualifying if it is
consistent with well defined public policy. Examples of this
type of cause for leaving are:
1. Legally substandard employment.
2. Work which meets legal standards, but involves undue

risk to the worker’s health or safety.
C. A reasonable worker will not quit impulsively. He will attempt

to maintain the employment except when this is impossible or
impractical. Good cause is generally not established unless the
worker takes one or more of the following steps prior to quit-
ting in an attempt to adjust the grievance:
1. Gives the work a fair trial.
2. Attempts to adjust unsatisfactory working conditions.
3. Requests a leave of absence when necessary to resolve

some personal difficulty.
D. A worker need not take such steps before quitting if they are

impracticable or impossible, or would obviously not be fruit-
ful.

Historical Note
Former Rule number -- Voluntary Leaving 210. Former 

Rule repealed, new Section R6-3-50210 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-50211. Reserved
thru

R6-3-50234. Reserved

R6-3-50235. Health or physical condition (V L 235)
A. General (V L 235.05)

1. Leaving work due to health or physical conditions may 
for:
a. Compelling personal reasons; or
b. Good cause in connection with the work.

2. A contention that a leaving is for reasons of health 
physical conditions must be substantiated. Supporti
evidence may be:
a. Doctor’s statement; or
b. Employer or witness statement; or
c. Adjudicator’s observation.

3. All separations from work caused by illness or physic
disability raises a question of ability to work. This issu
should be investigated and determined under R6
52235.

B. Illness or injury (V L 235.25)
1. A worker who quits because his health or physical con

tion is adversely affected by the conditions of work mu
make a reasonable effort to correct the situation to av
disqualification, unless efforts to correct the situatio
would be impossible or impractical. A reasonable effo
might include:
a. Requesting a leave of absence to recover.
b. Requesting transfer to other duties which are n

detrimental to his health.
c. Requesting that unfavorable working conditions b

corrected.
2. A worker would leave with good cause connected wi

his work if:
a. The injury or impairment of health was caused b

working conditions which are substantially les
favorable than those prevailing for similar work in
the area; or

b. The job becomes too strenuous due to a change
working conditions placed in effect by the employe
after the worker has established his ability to do t
work for which he was hired.

3. A worker leaves for compelling personal reasons n
attributable to the employer if:
a. The work aggravates a health or physical conditi

which existed prior to the claimant’s acceptance 
the job; or

b. His services are terminated as a result of compe
able industrial injury, unless such injury was cause
by working conditions substantially less favorabl
than those prevailing for similar work in the area; o

c. He is absent because of illness or injury, which fa
he has reported to the employer, and during h
absence he is replaced. Exception: If the disabil
lasts for seven working days or less and the work
is replaced, the finding shall be that the claimant w
discharged for nondisqualifying reasons.

4. As a general rule the worker who quits because of a ph
ical handicap which makes his work too difficult for him
leaves for a compelling personal reason not attributable
the employer. The determination depends upon the ext
to which the worker is handicapped or to which the phy
ical handicap increases his risk of injury or illnes
Among the factors to consider are:
a. Did the worker give the job a fair trial?
b. Did he request a transfer to other work which h

could perform?
December 31, 1997 Page 59 Supp. 97-4
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c. Is the work suitable, considering the worker’s health
and safety?

5. If the employer changes the conditions of work, making it
unsuitable for the handicapped worker, he leaves with
good cause in connection with the work.

C. Pregnancy (V L 235.4)
1. A woman who quits work because of pregnancy leaves

voluntarily without good cause if the work was within her
physical limitations.

2. A woman who quits because her work became too diffi-
cult due to her pregnancy separates for a compelling per-
sonal reason provided that she had no reasonable
alternative such as:
a. Taking time off to recover from a minor spell of

inability such as morning sickness.
b. Transfer to less strenuous work.

3. A woman who quits because the employer changes her
work assignments so that the work is too difficult for her
to perform due to her pregnancy, leaves voluntarily with
good cause in connection with the work.

4. A woman who is required by her employer to leave
employment due to pregnancy, whether or not there is an
employer rule requiring such separation, is discharged
from employment. Such cases shall be considered under
R6-3-51235.

D. Risk of illness or injury (V L 235.45)
1. If a claimant quits because of an established risk to his

health or safety, he leaves with good cause in connection
with the work. Such risk might be shown by the
employer’s failure to comply with government require-
ments concerning sanitation, temperature, ventilation, or
safety regulations. This is a question of fact which should
be determined upon information from appropriate gov-
ernmental authorities.

2. Standard and legally acceptable conditions of the industry
may present undue risks to the health or safety of an indi-
vidual because of some health problem peculiar to him.
Such a leaving is for a compelling personal reason. Refer
to R6-3-5005(C) and R6-3-50235(B).

3. A worker may leave employment merely because he fears
that his health and physical well being are endangered.
a. Such a fear generally does not provide good cause

for leaving unless the conditions of the work are
substantially less favorable than those prevailing for
similar work in the area. Refer to R6-3-50235(B)
and R6-3-50515(D).

b. The leaving must be rested for good cause. Refer to
R6-3-50210.

Historical Note
Former Rule number -- Voluntary Leaving 235. - 235.45. 
Former Rule repealed, new Section R6-3-50235 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-
tive February 15, 1978 (Supp. 78-1). Amended effective 
August 3, 1978 (Supp. 78-4). Amended subsection (B), 
paragraph (3), subparagraph (b) and repealed subsection 
(B), paragraph (6) effective July 24, 1980 (Supp. 80-4). 
Amended subsection (D) effective July 24, 1981 (Supp. 

81-4).

R6-3-50236. Reserved
thru

R6-3-50304. Reserved

R6-3-50305. Repealed

Historical Note
Former Rule number -- Voluntary Leaving 305. Former 

Rule repealed, new Section R6-3-50305 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective March 

5, 1982 (Supp. 82-2). Repealed effective July 22, 1997 
(Supp. 97-3).

R6-3-50306. Reserved
thru

R6-3-50314. Reserved

R6-3-50315. New work (V L 315)
When an employee resigns rather than accepts conditions
employment which are different from those under which he h
been working, a decision must be made as to whether he has
work voluntarily or has refused an offer of new work.

1. If the changes in working conditions are not substantia
voluntary leaving is found.

2. If the changes in working conditions are so substantial
to constitute a new job (i.e., they are not expressly 
impliedly authorized in the original employment relation
ship); the separation shall be regarded as a “dischar
and a refusal of a new offer of work. In such cases t
failure to accept work shall be held to have occurred 
the first workday following the last day of work.

3. If it is determined that the worker separated due to a l
off and refused an offer of new work, the employer is a
interested party to the refusal of work determination sin
the refusal issue arises from the separation.

Historical Note
Former Rule number -- Voluntary Leaving 315. Former 

Rule repealed, new Section R6-3-50315 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective 

August 19, 1981 (Supp. 81-4).

R6-3-50316. Reserved
thru

R6-3-50344. Reserved

R6-3-50345. Retirement
A. Except as otherwise provided in subsection (B) and R6

50135.02, a worker who chooses to retire from employme
leaves voluntarily without good cause in connection with t
employment. 

B. If a worker retires for health reasons, the Department sh
determine whether the worker left for good cause in conn
tion with the employment or for a compelling personal reas
not attributable to the employer as prescribed in R6-3-5023

Historical Note
Former Rule number -- Voluntary Leaving 345. Former 

Rule repealed, new Section R6-3-50345 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective July 

22, 1997 (Supp. 97-3).

R6-3-50346. Reserved
thru

R6-3-50359. Reserved

R6-3-50360. Personal affairs (V L 360)
An individual who quits work to care for personal affairs genera
leaves voluntarily without good cause in connection with h
employment. However if the personal circumstances are so com
ling or burdensome that the claimant has no reasonable alterna
to quitting, his leaving is for compelling personal reasons. Leav
to care for personal affairs may involve business matters, settlem
of an estate, a lawsuit, divorce proceedings, etc.
Supp. 97-4 Page 60 December 31, 1997
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Historical Note
Former Rule number -- Voluntary Leaving 360. Former 

Rule repealed, new Section R6-3-50360 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-50361. Reserved

R6-3-50362. Reserved

R6-3-50363. Reserved

R6-3-50364. Reserved

R6-3-50365. Prospect of other work (V L 365)
A. General (V L 365.05)

1. A worker who has no objection to the work he has been
doing and quits because he has prospects of other work,
but no definite offer, leaves voluntarily without good
cause in connection with his work.

2. A leaving to accept employment that would clearly better
the claimant’s economic or personal circumstances or
working conditions, is for a compelling personal reason.
a. If the prospective employment fails to materialize

because of circumstances beyond the control of the
claimant the determination on the leaving would
remain the same.

b. The claimant’s statement that he left to accept other
work is questionable when there is an unreasonable
time lapse between the two jobs. This point may be
decisive in determining whether or not the claimant
left for a compelling personal reason.

3. A quit because the claimant objects to some aspect of the
work he has been doing should be considered with refer-
ence to the appropriate Benefit Policy rule.

B. Leaving to enter self employment (V L 365.3). A worker who
quits to enter self employment leaves voluntarily without good
cause in connection with his work.

C. Leaving part-time work to accept full-time work (V L 365.42)
1. Workers who leave part-time work to accept full-time

work usually leave for compelling personal reasons not
attributable to the employer.

2. Workers who leave part-time work to accept full-time
work when the hours and earnings have been reduced by
the employer from full-time to part-time work, leave with
good cause connected with the work.

D. Leaving full-time work to accept part-time work (V L 365.43)
1. A worker who leaves full-time work for part-time work

merely because of a preference for part-time work leaves
without good cause in connection with his work.

2. A worker who leaves full-time work for part-time work
leaves for compelling personal reasons not attributable to
his employer if:
a. It can be shown that personal circumstances or

health reasons compelled the change; or
b. He quits unsuitable full-time work to accept part-

time work for which he is qualified.

Historical Note
Former Rule number -- Voluntary Leaving 365. - 365.43. 
Former Rule repealed, new Section R6-3-50365 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-50366. Reserved
thru

R6-3-50379. Reserved

R6-3-50380. Repealed

Historical Note
Adopted effective October 2, 1981 (Supp. 81-5). 

Repealed effective December 9, 1982 (Supp. 82-6).

R6-3-50381. Reserved
thru

R6-3-50384. Reserved

R6-3-50385. Repealed

Historical Note
Former Rule number -- Voluntary Leaving 385. Former 

Rule repealed, new Section R6-3-50385 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-50386. Reserved
thru

R6-3-50439. Reserved

R6-3-50440. Repealed

 Historical Note
Former Rule number - Voluntary Leaving 440. - 440.7. 

Former Rule repealed, new Section R6-3-50440 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-
tive March 5, 1981 (Supp. 81-2). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-50441. Reserved
thru

R6-3-50449. Reserved

R6-3-50450. Time (V L 450) 
A. General (V L 450.05) 

1. As discussed in this section time refers to hours, or d
of work, whether it be part time or full time, irregular o
excessive, shift work or temporary work, and definite 
indefinite dates.

2. When time is an issue it is advisable to obtain verificati
of exact hours, days or dates worked.

3. A worker who leaves his job for any reason involvin
time would be expected to attempt to adjust his grievan
prior to leaving if such attempt was feasible.

B. Days of week (V L 450.1) 
1. A worker may elect to leave his job because he objects

working a particular day or days of the week. Normally
worker will object to working on Saturday or Sunda
because recreational and religious activities usually a
centered on these days.
a. Objection to working Saturday or Sunday because

inconvenience does not constitute good cause 
leaving unless it creates a work week which 
excessive or interferes with activities determined 
be compelling.

b. If a worker objects to working on Saturday or Sun
day because of compelling religious reasons, h
leaving will be for a compelling personal reason.

2. If a worker leaves because he is working only a limite
number of days a week, he leaves without good cau
unless his work schedule or the employer’s stand-
requirements unreasonably interferes with a search 
full time employment.

C. Hours (V L 450.15) 
1. General (V L 450.151) 

a. A worker who leaves because of a reasonable ob
tion to his hours would leave with good cause 
connection with his work.

b. Any legislation such as maximum hour provision
for certain individuals or occupations must be take
into consideration in the determination.

2. Irregular hours (V L 450.152) 
a. A worker who leaves his job because his employ

refuses his request for irregular hours genera
December 31, 1997 Page 61 Supp. 97-4
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leaves without good cause. If refusal of his request
results in the worker having no reasonable alterna-
tive to leaving, his leaving will be for a compelling
personal reason.

b. When a worker is required by an employer to work
irregular hours over an extended period of time and
these hours unreasonably restrict his ability to main-
tain a normal private life, he leaves for good cause.
Normally, leaving because of irregular hours that
occur infrequently or for a short duration will result
in a disqualification.

3. Long or short hours (V L 450.153) 
a. Leaving work because of extended hours provides

good cause for quitting if they are of indefinite or
lengthy duration and unduly interfere with the
worker’s private life.

b. Leaving because of objection to short hours is nor-
mally disqualifying unless restrictions imposed by
the employer prevent the worker from looking for
full time work during his off duty hours.

4. Night work (V L 450.154) 
a. A worker who leaves because he is required to con-

tinue to work nights generally leaves without good
cause. If he can establish that his working hours
were adversely affecting his health or so restricting
his domestic life that he had no reasonable alterna-
tive to leaving, his leaving will be for a compelling
personal reason.

b. A worker who leaves because of insistence on night
work normally would be disqualified. If he can
establish that he had no reasonable alternative to
night work, his leaving should be adjudicated under
R6-3-5005. This type of restriction will usually also
involve an availability issue.

5. Prevailing standard (V L 450.155). A worker should not
be disqualified for leaving work in which the hours are
significantly in excess of the prevailing hours for similar
work in the locality.

D. Irregular employment (V L 450.2). A worker who leaves his
job because employment is irregular leaves without good
cause if he can seek work during his time off. If a worker is in
an isolated area which offers little or no prospects of full time
work, and his hours have been substantially reduced, his leav-
ing is for good cause if he leaves to seek work elsewhere.

E. Layoff imminent (V L 450.25). A worker who leaves a job
prior to the effective date of a definite layoff leaves without
good cause, if the layoff is the reason for leaving, unless he has
a definite offer of new work.

F. Leave of absence or holiday (V L 450.3) 
1. When a worker leaves a job because he is refused a leave

of absence or time off from the job, the adjudicator must
consider the urgency of the worker’s request and the
effect the absence would have on the employer. If the
claimant establishes that he was compelled to take time
off and was refused, his leaving is not disqualifying.

2. A leaving because a worker was required to work on a
particular holiday is disqualifying unless it is shown that
he was discriminated against in the assignment of holiday
work.

G. Overtime (V L 450.35) 
1. The worker who quits his job because his employer

refuses his request for overtime work leaves without good
cause unless:
a. He can establish that the employer violated an agree-

ment to provide him with overtime, or

b. He can establish that he has been discrimina
against in the assignment of overtime work.

2. Occasional overtime work at the request of the employ
does not constitute good cause for quitting even thou
overtime wages are not paid. However, many employe
are required by legislation to pay overtime rates for ove
time worked. Their failure to do so would constitute goo
cause for leaving.

3. Usually leaving because of required overtime, which 
compensated for at overtime rates, is a disqualifying se
aration, unless it is shown that the overtime was discrim
natory or unreasonable.

H. Part time work (V L 450.4). A worker who leaves part tim
work because of a desire to seek full time work leaves with
good cause, unless the circumstances of the part time emp
ment prevent him from seeking full time work during his non
working hours.

I. Shift work (V L 450.5). Leaving work because of an objectio
to working a particular shift is disqualifying unless it is show
that:
1. The employer discriminated against the worker in assig

ing the shift, or 
2. The worker is unable to work the shift for a compellin

reason.

Historical Note
Former Rule number - Voluntary Leaving 450. - 450.5. 

Former Rule repealed, new Section R6-3-50450 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-

tive March 22, 1979 (Supp. 79-2).

R6.3-50451. Reserved
thru

R6-3-50474. Reserved

R6-3-50475. Union relations (V L 475)
A. Agreement with employer (V L 475.1). A Collective Bar

gaining Agreement is an agreement between employer(s) 
an organized group of workers which covers reciproca
agreed conditions of work.
1. The violation of a Collective Bargaining Agreement b

either the employer or employee except in cases invo
ing application of the labor dispute disqualification prov
sion under A.R.S. § 23-777 is merely a breach of 
obligation to abide by the terms of the agreement.

2. A violation of a bargaining agreement by an employ
would not necessarily provide a worker with a good cau
for leaving under the provisions of the Employmen
Security Law of Arizona. Good cause in connection wi
the work would be found if:
a. The employer’s action caused or would cause t

claimant to suffer a substantial hardship or possib
physical injury; or

b. The claimant can establish that continuation of th
employment would result in penalty by his unio
which would be detrimental to him in obtaining
other work.

3. Leaving work because of alleged violations of a barga
ing agreement concerning wages, hours, or working co
ditions should be adjudicated under the appropria
section of these rules.

4. In any case, failure by the claimant to attempt to adju
his grievance through the grievance procedure of 
union would preclude a finding of good cause.

B. Refusal to join or retain membership in union (V L 475.6) 
1. A worker who has separated from work because of 

refusal to join or retain membership in a union in a sta
which does not have a “right-to-work” law will have lef
Supp. 97-4 Page 62 December 31, 1997
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work voluntarily without good cause in connection with
the work when:
a. He accepts employment with the understanding that

he will be required to join a union and then refuses
to comply with the agreement; or

b. He allows his membership in the union to lapse
when his employment depended on his remaining in
good standing in his union.

2. The above policy applies even if the employer is the one
who informed the claimant that he was no longer
employed.

3. Under present statutes, rule R6-3-50475(B) does not
apply to Arizona, which has a “right-to-work” law.

Historical Note
Former Rule number - Voluntary Leaving 475. - 475.6. 

Former Rule repealed, new Section R6-3-50475 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-50476. Reserved
thru

R6-3-50494. Reserved

R6-3-50495. Repealed

Historical Note
Former Rule number -- Voluntary Leaving 495. Former 

Rule repealed, new Section R6-3-50495 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-50496. Reserved

R6-3-50497. Reserved

R6-3-50498. Reserved

R6-3-50499. Reserved

R6-3-50500. Wages (V L 500)
A. General (V L 500.05)

1. A leaving because of dissatisfaction with wages usually
involves one of the following situations. For a discussion
of specific wage issues refer to the indicated section of
these policy rules.

Agreement concerning wages (R6-3-50500(B))
Failure or refusal to pay (R6-3-50500(C))
Piece rate or commission basis (R6-3-50500(F))
Prevailing wage (R6-3-50500(G))
Reduction in rate of pay (R6-3-50500(H))

2. A worker is generally aware of the rate of pay prior to
accepting a job. If he accepts employment at a specified
wage, he cannot thereafter establish good cause for leav-
ing because he becomes dissatisfied with his wages. This
is true even though his rate of pay is substantially below
prevailing for similar work. Good cause for leaving can
be shown only if the rate of pay is below the legal mini-
mum.

3. A worker who leaves because of dissatisfaction with his
wage must make a reasonable effort to adjust his griev-
ance prior to quitting in order to establish good cause.

B. Agreement concerning wages (V L 500.1)
1. An agreement concerning wages shall be considered to

exist when a worker was informed about his rate of pay or
failed to make an attempt to ascertain his wage rate when
he accepted a job, and the worker is bound by the agree-
ment. The wage agreement is no longer binding upon
him, however, if the employer changes other conditions
of employment sufficiently to constitute “new work”. See
R6-3-50315.

2. When an agreement concerning wages exists, a wor
who leaves work solely because of dissatisfaction w
the wage rate shall be disqualified for voluntarily leavin
without good cause unless his rate of pay is below t
legal minimum.

3. If the employer failed to inform the claimant of his rate o
pay as requested at the time of hire, or the claimant
misinformed about his wage rate by an employme
agency or agent, good cause for leaving may be est
lished, if
a. The rate of pay makes the work unsuitable in acc

dance with R6-3-53500(B); and
b. He took action to adjust his grievance immediate

upon learning the actual wage rate.
4. The employer’s failure to abide by a wage agreeme

does not necessarily establish good cause for leav
work. See R6-3-50500.H.

C. Failure or refusal to pay (V L 500.3)
1. A claimant would have good cause for quitting if the fac

clearly establish that his employer willfully refused t
pay him wages that were actually due, provided that 
first made a reasonable attempt to adjust his grievance

2. A worker has the right to receive his wage in the prop
amount and when due. It would be unreasonable 
expect him to continue working unless he is reasona
certain of being paid for his services. Thus a claima
would leave with good cause connected with his wor
when:
a. The employer is repeatedly late paying his wages
b. The claimant is repeatedly paid with checks draw

on insufficient funds even if restitution is made.
3. Isolated instances of late payment of wages, or paym

of wages with a bad check when prompt restitution 
made will not establish good cause for leaving.

4. A worker who quits because his employer deducts cert
amounts from his wages to cover shortages, breakag
etc., leaves without good cause connected with the w
if such deductions were made pursuant to a prior agr
ment, even though the claimant may not be at fault, p
vided the size of the deduction is reasonable. It would 
unreasonable for an agreement or contract to requir
deduction greater than 25% of a claimant’s net wag
from a single paycheck.

5. In the absence of a prior agreement between the claim
and the employer permitting such deductions, leavi
with good cause in connection with the work will depen
upon whether the employer has acted reasonably. If 
facts establish that the claimant is guilty of willful or cul
pable negligence in connection with the cash shortages
breakage which lead to the deduction, the employer
considered to have acted reasonably, provided the siz
the deduction is reasonable. It would be unreasonable
an employer to deduct more than 25% of a claimant’s n
wages from a single paycheck.

6. For the purposes of this regulation, net wages me
gross wages less mandatory deductions.

7. If the employer makes deductions for shortages or bre
age not authorized by the prior agreement, and the fa
do not establish that the claimant is guilty of either wil
fulness or negligence, a claimant would have good ca
for quitting unless the employer had refunded the dedu
tion.

D. Increase refused (V L 500.4). A worker who quits sole
because his employer has refused to grant him a pay incre
leaves work voluntarily without good cause in connection wi
his employment, unless:
December 31, 1997 Page 63 Supp. 97-4
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1. He had been assigned more responsible duties normally
carrying a higher rate of pay for longer than a temporary
short period of time; and

2. He attempted to adjust his grievance before leaving.
E. Living or low wage (V L 500.45). When a claimant has left his

employment because of low wages or because he contends his
wages do not constitute a living wage, the adjudicator should
give first consideration to the prevailing rate R6-3-50500(G),
and if applicable to piece rate or commission R6-3-50500(F).

F. Piece rate or commission (V L 500.65)
1. In resolving separation issues for commission or piece

rate worker’s the adjudicator must determine whether the
claimant left his job because he was personally unsuc-
cessful, or because the employer’s requirements or the
conditions of work provided by the employer would have
caused the average worker with proven ability to be
unsuccessful.

2. Generally, at the time of hire the employer will provide
the commission or piece rate worker with a reasonable
approximation of the amount of wages he can expect to
earn while on the job. If the employer entices a worker to
accept employment by quoting completely unrealistic
potential earnings, or providing misleading wage infor-
mation, and the worker’s actual wages are disproportion-
ately low, he would have good cause for leaving.

3. An employer will be considered to have furnished mis-
leading wage information when he indicates that the
worker can expect to earn more than 10% in excess of the
average wage of the other employees doing the same
work on the same basis as the claimant.

4. A worker’s wages will be considered disproportionately
low, if, after giving the work a fair trial, his average
weekly earnings are substantially below the average
weekly wage of his employer’s other workers. The adju-
dicator will consider only those workers who did the
same type of work and were paid on the same basis as the
claimant. The period of time on which this average is
based should as nearly as possible include a full cycle of
the employer’s business to avoid distortions created by
seasonal fluctuations.

5. The commission or piece rate worker would leave for
compelling personal reasons not attributable to the
employer; if
a. The employer provides the worker with a reasonable

appraisal of the amount of wages he can expect to
earn on the job but the worker’s wages are dispro-
portionately low because of personal inability to
produce or sell; or

b. The employer did not discuss potential earnings with
the worker before hire, or the adjudicator is unable
to determine the approximate wages discussed, and
his wages are disproportionately low.

6. The worker leaves voluntarily without good cause when
it is established that his low earnings are a result of his
failure to:
a. Devote necessary time and effort to his work; or
b. Follow reasonable instructions of his employer; or
c. Give the work a fair trial.

7. Determining if a worker devoted the necessary time and
effort to a job or if he failed to follow reasonable instruc-
tions of his employer should not be unduly difficult.
However, a determination as to whether a worker has
given the work a “fair trial” is sometimes difficult. Sev-
eral factors must be considered, such as:
a. Whether the claimant had actual or related experi-

ence in the type of work before accepting the job.

Generally, the more extensive the prior experienc
the shorter the time necessary to achieve succes
the new job.

b. The length of time required to attain proficiency, o
to develop contacts or leads necessary to result
average earnings in the occupation. For examp
selling appliances may require much less time 
developing leads than selling insurance.

c. The financial strain which would have been creat
for the claimant had he attempted to continue. F
example, 2 or 3 months with little or no incom
would create an impossible situation for many work
ers even though they might have achieved succ
within 6 months.

G. Prevailing wage (V L 500.7). A claimant who leaves wor
solely because his wage is below the prevailing wage shal
disqualified for voluntarily leaving without good cause in con
nection with the work if he agreed to the wage when 
accepted the job unless his rate of pay is below the legal m
mum.

H. Reduction in wages (V L 500.75)
1. General (V L 500.751). Under the ordinary employme

relationship, there is neither an express nor impli
agreement that the employer will not reduce wages.

2. A claimant who quits solely because his wages we
reduced shall be disqualified for leaving work voluntaril
unless he attempted to adjust his grievance prior to le
ing and:
a. The wage rate is reduced to an amount which

below the legal minimum, or which would make th
work unsuitable in accordance with the refusal 
work portion of these rules; or

b. The employer arbitrarily reduced the wages as
means of discriminating against the worker, eve
though the reduced wage is not below the prevaili
rate. Arbitrarily reduced means the reduction wa
substantial or disproportionate and not genera
applied.

Historical Note
Former Rule number -- Voluntary Leaving 500. - 

500.751. Former Rule repealed, new Section R6-3-50500 
adopted effective January 24, 1977 (Supp. 77-1). 

Amended effective February 15, 1978 (Supp. 78-1).

R6-3-50501. Reserved

R6-3-50502. Reserved

R6-3-50503. Reserved

R6-3-50504. Reserved

R6-3-50505. Repealed 

Historical Note
Former Rule number -- Voluntary Leaving 505. Former 

Rule repealed, new Section R6-3-50505 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-50506. Reserved
thru

R6-3-50514. Reserved

R6-3-50515. Working conditions (V L 515)
A. General (V L 515.05)

1. The term “working conditions” includes all aspects of th
employer-employee relationship, but in this Section 
will be confined to environmental conditions such a
light, sanitation, fellow-employees, etc.
Supp. 97-4 Page 64 December 31, 1997
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2. A worker who leaves because of dissatisfaction with
working conditions, must show that one or more of these
conditions are substantially below those prevailing in the
area for similar work. Mere dislike, distaste, or inconve-
nience created by small variations in working conditions
will not establish good cause for leaving work. The deter-
mination generally will turn on a comparison of the
claimant’s actions with the degree of tolerance the normal
worker would be expected to exercise before leaving
under the same conditions.

3. When an employer imposes unreasonable demands or
working conditions which force a worker to terminate his
employment, the worker would leave with good cause.

4. Before good cause or a compelling personal reason for
leaving can be established, a worker must have attempted
to adjust his grievance prior to leaving unless such an
attempt was not feasible.

B. Apportionment of work (V L 515.2)
1. An employer may reasonably alter or add to the job duties

of an employee from time to time. Unless these changes
render the work unsuitable, this is not good cause for
leaving. Occasional emergency assignments do not estab-
lish good cause.

2. Assignment of more work to one employee than another
in the same classification does not in itself establish good
cause for leaving. It may be good cause if:
a. The assignment is unreasonably difficult; or
b. The assignment of work was made on a discrimina-

tory basis.
C. Fellow employee (V L 515.4)

1. A worker who leaves because of inharmonious relations
with a fellow employee leaves with good cause if he is
established that the conditions were so unpleasant that
remaining at work would create an intolerable work situa-
tion for him.

2. In determining whether a situation is intolerable, the fol-
lowing factors should be considered:
a. Would continued employment create a severe ner-

vous strain or result in a physical altercation with the
other employee?

b. Was the worker subjected to extreme verbal abuse or
profanity? The importance of profane language as an
adverse working condition varies in different types
of work.

3. A physical attack by a fellow-employee would be good
cause for leaving if the claimant was clearly not at fault,
unless the employer had taken reasonable steps to avoid a
recurrence.

D. Prevailing conditions for similar work in the area (V L 515.55)
1. A worker who establishes that the actual conditions of his

job were substantially below the prevailing standards in
the area, leaves for good cause.

2. It will often be difficult to compare conditions in one
establishment against those prevailing in the area for sim-
ilar work. The adjudicator, in making his determination,
may want to refer to such information as:

union contracts
state or federal law
public health regulations

3. If the conditions are not substandard, but yet create an
undue hardship on the individual worker, he leaves for a
compelling personal reason not attributable to the
employer.

E. Production requirement or quantity of duties (V L 515.6)
1. A worker who leaves because of the employer’s produc-

tion requirements leaves without good cause if these

requirements are reasonable. The following facto
should be considered in determining reasonableness:
a. Are the production requirements creating a cond

tion substantially below those prevailing in the area
b. Are the requirements reflected equitably in th

worker’s wages?
c. Are the requirements discriminatory? See R6-

50515(B).
2. When a worker who leaves because he cannot, for so

personal reason, meet an employer’s work requiremen
the adjudicator must consider the appropriate section
these rules relating to his specific reason for leaving.

F. Supervisor (V L 515.8). When a worker leaves his job for a
reason involving his relations with a supervisor, the adjudic
tor will apply the same considerations that apply to relatio
with a fellow employee; see R6-3-50515(C).

Historical Note
Former Rule number -- Voluntary Leaving 515. - 515.8. 
Former Rule repealed, new Section R6-3-50515 adopted 

effective January 24, 1977 (Supp. 77-1). 

ARTICLE 51.  DISCHARGE BENEFIT POLICY

R6-3-5101. Reserved

R6-3-5102. Reserved

R6-3-5103. Reserved

R6-3-5104. Reserved

R6-3-5105. General
A. Misconduct.

1. Misconduct sufficient to disqualify a claimant from
receipt of unemployment insurance benefits pursuant
A.R.S. § 23-775(2), must be an act of wanton or willfu
disregard of the employer’s interest, a deliberate violati
of the employer’s rules, a disregard of standards 
behavior which the employer has the right to expect of 
employee, or negligence in such degree or recurrence
to manifest culpability, wrongful intent, or evil design, o
show an intentional and substantial disregard of t
employer’s interest or of the employee’s duties and ob
gations to the employer.

2. A claimant need not have actually acted with intent 
wrong the employer to result in a finding of miscondu
connected with the work. Misconduct may be establish
if there is indifference to and neglect of the dutie
required of the worker by the contract of employment, 
a violation of any material lawful duty required under th
employment contract when such duty is expressed 
impliedly set forth to the worker and the facts show th
the worker should have reasonably been able to avoid 
situation which brought about the discharge.

3. In determining whether the worker would be expected
have avoided the situation which caused the dischar
consideration should be given to the worker’s knowled
of the worker’s responsibilities through past experienc
explanations, warnings, etc. The materiality of a duty a
the materiality of the breach of such duty should be ev
uated in the light of what is customary in the type of bus
ness in which the claimant was employed.

B. Separation for compelling personal reasons not attributable
the employer
1. A separation from work for compelling personal reaso

is usually restricted to the circumstances which have 
direct relation to a worker’s employment and usual
occurs when a claimant quits employment for a cau
beyond the claimant’s control. However, under the c
December 31, 1997 Page 65 Supp. 97-4
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cumstances set forth in subsection (B)(2) below, a com-
pelling personal reason determination may be made
where the employer acted to discharge the claimant.

2. A determination that the claimant was discharged for a
compelling personal reason must establish that:
a. The employer had no reasonable alternative but to

discharge the claimant; and
b. One or more of the following circumstances is

present:
i. The claimant is discharged because of an

absence due to incarceration which is deter-
mined not to be misconduct under R6-3-
5115(E)(1);

ii. The claimant is discharged because of a physi-
cal or mental condition which might have
endangered the claimant’s own safety on the
job or the safety of others, for example: epi-
lepsy, active tuberculosis, etc.; or

iii. The claimant is discharged because the claim-
ant was unable to properly perform the work
due to a physical or mental condition; or

iv. The claimant is discharged because the
employer has entered into an agreement with
another party, other than the claimant, which
would result in a violation by the employer of a
federal or state law if the claimant is retained in
employment.

3. For definitions of “compelling”, “personal reasons”, and
“attributable to the employer”, refer to Voluntary Leav-
ing, R6-3-5005(C).

Historical Note
Former Rule number Misconduct 5. - 5.1. Former Rule 

repealed, new Section R6-3-5105 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Amended effective February 
15, 1978 (Supp. 78-1). Amended as an emergency effec-
tive August 1, 1979, pursuant to A.R.S. § 41-1003, valid 
for only 90 days (Supp. 79-4). Former emergency adop-
tion now adopted effective October 30, 1979 (Supp. 79-

5). Amended subsection (B)(1), (2), and (3) effective July 
24, 1980 (Supp. 80-4). Amended subsection (A) effective 

February 24, 1982 (Supp. 82-1). Amended effective 
December 20, 1995 (Supp. 95-4).

R6-3-5106. Reserved
thru

R6-3-5114. Reserved

R6-3-5115. Absence (Misconduct 15) 
A. General (Misconduct 15.05) 

1. Implicit in the work relationship is the duty of the
employee to report for work and remain at work in accor-
dance with the reasonable requirements of his employer.
This duty is not absolute, but is qualified by circum-
stances relative to the situation of both employee and
employer. In determining if a claimant’s absence from
work is a disregard of his employer’s interest due regard
must be accorded to the customs and conditions of work.

2. If it is customary for employees where the claimant
worked to take a day off without pay, a claimant who
does so and is discharged is not deemed to have been dis-
charged for misconduct unless the circumstances indicate
that he could reasonably have known that his employer
would be injured by his absence.

3. When a claimant is discharged for not appearing at work
on a day when he customarily does not work, his dis-
missal is generally for reasons other than misconduct.

4. An exception to the general rules of absence is the d
charge of a claimant because of an absence due to in
ceration for a first offense. Refer to R6-3-5115(E
“Absence due to incarceration.”

B. Notice (Misconduct 15.1) 
1. Generally, a claimant’s failure to give proper notice of h

absence from work in time to permit the employer 
make such arrangements as he deems necessar
replace him is tantamount to misconduct connected w
the work. However, inability to notify usually justifies a
failure to give notice. If the claimant made all reasonab
efforts to reach his employer, but could not, failure 
give notice is not misconduct.

2. The practices of the employing establishment should 
considered in determining what constitutes adequ
notice. Absences for causes beyond the claimant’s con
may be misconduct if the facts establish that notice co
have been given and the employer was inconvenienc
not because of the absence, but because of the lac
notice. A claimant’s absence from work for cause
beyond his control with proper notice at the earlie
opportunity is not misconduct. In certain instances noti
of absence is unnecessary or waived such as:
a. When the employer has independent knowledge

the claimant’s inability to be at work; or
b. When it has been established by custom that not

is unnecessary; or
c. When a claimant is the recipient of a severe sho

such as the death of a member of his family.
3. Discharge because of failure to provide notice of abse

due to incarceration should be adjudicated in accordan
with rule R6-3-5115(E).

C. Permission (Misconduct 15.15) 
1. It is reasonable for employer(s) to require that the

employees request permission to be absent from w
when such absence may be anticipated. A prudent wor
will normally request permission and will not take tim
off when his request is refused.

2. When a claimant is denied permission for an impendi
absence from work and is absent- despite the employe
refusal, the necessity for the absence and his employ
reason for not granting permission must be weighed. T
claimant’s separation from work under such circum
stances would be considered misconduct connected w
his work; unless
a. The employer has denied a legitimate leave requ

without valid reason; or
b. The claimant would suffer serious detriment if h

did not take time off work; or
c. The claimant was absent for a compelling person

reason. 
3. Failure of a claimant to request permission for an anti

pated absence does not of itself constitute miscondu
Such cases should be evaluated in accordance with R
5115(B), “Notice” and R6-3-5115(D), “Reasons fo
absence.”

D. Reasons for absence (Misconduct 15.2) 
1. A claimant who is discharged due to absences beyond

control such as illness, accident, unavoidable delay 
transportation, urgent domestic responsibilities and t
like is discharged for reasons other than miscondu
Even repeated absences for these causes are not de
to be misconduct if the facts indicate the absence co
not have been avoided. However, failure to give notice
such absences may constitute misconduct. Failure to g
notice is discussed in R6-3-5115(B), “Notice.”
Supp. 97-4 Page 66 December 31, 1997
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2. Absence from work due to reasonably pressing domestic
circumstances is not misconduct when proper notice is
given. For example: serious illness or death of a close rel-
ative is deemed of such pressing circumstances as to jus-
tify the absence.

3. A claimant’s discharge is considered to be for misconduct
connected with his work when he is discharged because
of an absence from work; when
a. He is absent for a capricious reason; or
b. He is absent for causes he does not substantiate, or

gives no excuse for; or
c. He is absent from work due to intoxication.

E. Absence due to incarceration (Misconduct 15.25)
1. A discharge for absence due to incarceration is disquali-

fying when:
a. The claimant did not properly notify, or failed to

make a reasonable effort to properly notify the
employer of his absence; or

b. The evidence clearly indicates that the claimant
could have avoided his incarceration by the payment
of a fine; or

c. The claimant was incarcerated for a second time
while working for his last employer; or

d. The claimant was confined for a period in excess of
24 hours, and the available evidence tends to estab-
lish that he committed the offense for which he was
confined.

2. A claimant who is discharged because of an absence or
failure to give notice due to incarceration is separated
from work for a compelling personal reason not attribut-
able to his employer when the separation is determined
not to be misconduct under rule R6-3-5115(E)(1).

3. If a claimant was discharged because of the offense
which caused his incarceration the determination should
be based on rule R6-3-51490, “Violation of law”.

Historical Note
Former Rule number Misconduct 15. - 15.25. Former 

Rule repealed, new Section R6-3-5115 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective Febru-
ary 15, 1978 (Supp. 78-1). Amended effective August 3, 
1978 (Supp. 78-4). Amended subsection (E)(2) effective 

July 24, 1980 (Supp. 80-4).

R6-3-5116. Reserved
thru

R6-3-5144. Reserved

R6-3-5145. Attitude toward employer (Misconduct 45) 
A. General (Misconduct 45.05) 

1. In order for an act by a worker to be considered miscon-
duct, it must be established that the results of the act had,
or could have had, an adverse affect on the employer’s
interests.

2. When a rule or standard of conduct normally applied in
all employment relationships is violated, misconduct can
be presumed but not established in every case. This
would include matters involving prompt and regular
attendance, dishonesty, violation of law, etc.

3. To establish misconduct the act must have adversely
affected the employer in his capacity as an employer and
not as a private individual. Thus, if the worker is dis-
charged because of an off-duty incident involving the
employer and the interest of the employer adversely
affected is not related to his position as an employer the
claimant is discharged for reasons other than misconduct.

4. In order for misconduct to be established the employer
need not have actually suffered damage as a result of the

worker’s act, the potentiality for damage must also b
considered. In many cases it may be established that
interests could have been adversely affected by the co
mission or omission of the act.

5. In cases where a disregard of an implied obligati
results in dismissal the adjudicator should consider a
warnings the worker may have received for the same
similar violations since they draw the worker’s attentio
to that which is expected.

B. Agitation or criticism (Misconduct 45.1)
1. When a worker expresses dissatisfaction with h

employer or stirs up resentment against his employer, 
conditions under which the action occurs and th
worker’s reason for taking such action will determin
whether misconduct connected with the work is esta
lished.

2. Individual or group expressions of dissatisfaction wi
wages or other working conditions, or attempts to org
nize other workers to express such dissatisfaction, are
misconduct when made in a manner that does not jeop
dize the employer’s business. Generally, when su
actions are taken outside working hours and rema
within the boundaries of reasonableness, misconduct w
not be found.

3. When a worker creates or expresses dissatisfaction, 
content, or resentment toward his employer for purpos
other than to remedy problems, or improve working co
ditions, there is a strong indication of misconduct.

4. Misconduct may be found in the actions of a work
whose unreasonable agitation or criticism stemmed fro
an intent to resolve grievances or to improve work cond
tions when such actions result in insubordination, ma
rial neglect of duties, etc.

C. Competing with employer or aiding competitor (Miscondu
45.15)
1. A worker who is discharged for engaging in a busine

whether or not it is his own, that is in competition wit
the employer is discharged for disqualifying reason
Even though he may be performing the work on his ow
time, if it is work which could have been performed b
the employer, his actions are a disregard of t
employer’s interests.

2. Misconduct may be indicated when an employee reco
mends a competitor of his employer to a customer w
desires a service or product the employer can furnish.

3. If an employer has an established rule which prohib
salesmen from carrying a competing line of merchandi
violation of such rule constitutes misconduct.

D. Damage to equipment or materials (Misconduct 45.25) 
1. If a worker causes damage to, or creates a situation

potential damages to an employer’s property, equipme
or materials through indifference or carelessness, misc
duct may be established.

2. While minor instances of carelessness or negligence m
not amount to indifference, repetition, especially aft
warning(s) establishes a disregard of the employe
interest and constitutes misconduct connected with 
work. For a further discussion of negligence and ac
dents see R6-3-51300 and R6-3-51310.

E. Disloyalty (Misconduct 45.3) 
F. Disloyalty to employer (Misconduct 45.31) 

1. Disloyalty is misconduct when manifested by acts 
omissions by a worker which establish a breach or t
obligations owed his employer. 

2. Conspiring with fellow employees or others to cau
damage or loss or ignoring a duty to act to prohibit loss
December 31, 1997 Page 67 Supp. 97-4
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dam age to the employer is disloyalty and is disqualify-
ing.

3. Knowingly, speaking or demonstrating against the
employer’s product(s) or operation in a manner which
could adversely affect the confidence of customers or
damage the reputation of the employer constitutes a disre-
gard of the employer’s interest.

G. Security clearance (Misconduct 45.32). A worker discharged
because he cannot be cleared by the employer for access to
classified security information which is required for the job is
deemed to have been discharged for misconduct connected
with the work if he knew or could reasonably be expected to
know that clearance would be required and intentionally gave
false or misleading information, or knowingly failed to dis-
close information that might affect his security clearance.

H. Indifference (Misconduct 45.35) 
1. Normally a worker’s lack of interest in the plans, pur-

pose, or goals of his employer is not misconduct if the
worker performs his own duties in a generally satisfac-
tory manner.

2. A worker who is discharged because he is not interested
in or is considered not suited for promotion is not dis-
charged for misconduct.

3. Isolated acts of inefficiency, inability, errors in judgment
or discretion, as well as single acts of ordinary negli-
gence, do not establish indifference to a degree that war-
rants a finding of misconduct. Only when such
indifference amounts to a serious neglect of the duties
and responsibilities assigned to the worker would mis-
conduct be indicated. In determining when neglect shows
a degree of indifference warranting disqualification, the
nature of the neglect, the number of instances of neglect,
the worker’s understanding of his duties as pointed out
through expressed rules, warnings, etc., must be consid-
ered. See R6-3-51310.

I. Injury to employer through relations with patron (Misconduct
45.4) 
1. It is of unusual importance to employers, who rely on

public acceptance of their products or service, to have
their employees serve the public in such a manner that the
customer is pleased.

2. It should be remembered, however, that in constantly
dealing with the public, some friction will occur.
Although an employer may well adopt the attitude that in
such frictional situations the customer is always right,
this is not necessarily so. Thus, an employee discharged
because of some disagreement with a customer, is gener-
ally not to be disqualified unless he has allowed himself
to act out of all proportion to the cause of the dispute.

Historical Note
Former Rule number Misconduct 45. - 45.4. Former Rule 
repealed, new Section R6-3-5145 adopted effective Janu-

ary 24, 1977 (Supp. 77-1).

R6-3-5146. Reserved
thru

R6-3-5184. Reserved

R6-3-5185. Connected with work (Misconduct 85)
A. A disqualification for misconduct is assessed only when a

claimant’s discharge is determined to be in “connection with
the work.” Any action by a worker in the course of his duties,
or committed on the employer’s premises during working
hours is connected with the work.

B. Generally, what a worker does when he is off work is of no
concern to the employer and the employer has no basis for

holding him accountable for his off-duty conduct. Howeve
when a worker’s off-duty conduct bears such a relationship
his job as to render him unsuitable to continue in his j
because of the adverse affect it would have on the employ
operation, such off-duty action would be connected with t
work.

C. If an employee’s duties and responsibilities are such that 
actions while off-duty may adversely affect the reputatio
public trust, or confidence on which his employer’s business
dependent his off-duty misconduct may be connected with 
work.

D. Adjudicators should refer to the following sections of the Po
icy rules for guidance on specific off-duty conduct issues:

Absence due to incarceration R6-3-5115(E)
Intoxicants and use of intoxicants R6-3-51270
Garnishment R6-3-51485(B)
Violation of law R6-3-51490

Historical Note
Former Rule number Misconduct 85. Former Rule 

repealed, new Section R6-3-5185 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Amended subsection (D) 

effective July 9, 1980 (Supp. 80-4).

R6-3-5186. Reserved
thru

R6-3-51134. Reserved

R6-3-51135. Repealed

Historical Note
Former Rule number Misconduct 135. - 135.35. Former 

Rule repealed, new Section R6-3-51135 adopted effective 
January 24, 1977 (Supp. 77-1). Section repealed effective 

July 22, 1997 (Supp. 97-3).

R6-3-51136. Reserved

R6-3-51137. Reserved

R6-3-51138. Reserved

R6-3-51139. Reserved

R6-3-51140. Misappropriation of Funds; Falsification of
Employment Records
A. Cash shortage or misappropriation (Misconduct 140.15) 

1. To determine whether a claimant’s misappropriation 
company funds is misconduct which will disqualify th
claimant from receipt of unemployment benefits, th
Department shall consider the employer’s practic
regarding the handling of funds and whether the claima
knew that the claimant was misappropriating funds.

2. A claimant who is discharged for knowingly misappro
priating company funds is discharged for miscondu
connected with employment.

3. A claimant who retains funds to which the claimant ho
estly believes the claimant, is entitled, and makes adju
ment or restitution upon notification, is discharged fo
reasons other than misconduct.

B. Falsification of records. A claimant who is discharged for fa
sification of an employment application or for falsification of 
written document related to the claimant’s obtaining or reta
ing employment is discharged for misconduct related 
employment when the available evidence establishes that
falsification was or is:
1. Material to the claimant’s ability to obtain, retain, or pe

form the job; and
2. Of such a nature as to adversely affect a material or s

stantial interest of the employer.
Supp. 97-4 Page 68 December 31, 1997
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Historical Note
Former Rule number Misconduct 140. - 140.25. Former 

Rule repealed, new Section R6-3-51140 adopted effective 
January 24, 1977 (Supp. 77-1). Amended as an emer-

gency effective August 1, 1979, pursuant to A.R.S. § 41-
1003, valid for only 90 days (Supp. 79-4). Former emer-
gency adoption now adopted effective October 30, 1979 

(Supp. 79-5). Amended effective December 20, 1995 
(Supp. 95-4).

R5-3-51141. Reserved
thru

R6-3-51189. Reserved

R6-3-51190. Evidence (Misconduct 190) 
A. General (Misconduct 190.05) 

1. Evidence is that which furnishes any mode of proof or
that which is submitted as a means of learning the truth of
any alleged matter of fact. This evidence is usually in the
form of oral or written statements of a claimant,
employer, or witnesses. The adjudicator must obtain all
pertinent evidence reasonably available to make a non-
monetary determination.

2. A claimant or employer statement written and signed by
him is valuable as evidence. Documentary evidence, such
as physician’s statements or union by-laws and contracts,
is often significant. Such evidence should be fully identi-
fied and proved authentic in order to have evidential
weight.

3. From the standpoint of logic, evidence which does not
tend to establish a fact should not be considered in deter-
mining the truth of that fact.

B. Burden of proof and presumption (Misconduct 190.1) 
1. The burden of proof consists of the requirement to submit

evidence of such nature that, taking all other circum-
stances into account, the facts alleged appear to be true.
When this burden has been met, the evidence becomes
proof.

2. The burden of proof rests upon the individual who makes
a statement. 
a. If a statement is denied by another party, and not

supported by other evidence, it cannot be presumed
to be true.

b. When a discharge has been established, the burden
of proof rests on the employer to show that it was for
disqualifying reasons. This burden may be dis-
charged by an admission by the claimant, or his fail-
ure or refusal to deny the charge when faced with it.

c. An employer who discharges a worker and charges
misconduct but refuses or fails to bring forth any
evidence to dispute a denial by the claimant does not
discharge the burden of proof. It is important to keep
in mind that mere allegations of misconduct are not
sufficient to sustain such a charge.

C. Weight and sufficiency (Misconduct 190.15) 
1. Evidence must be evaluated during the course of adjudi-

cation to determine whether it is sufficient to make a
decision. Sufficiency is reached when further rebuttal or
circumstantial evidence will not alter the conclusions of
the adjudicator.

2. When sufficient evidence has been obtained, all the facts
available must be weighed. Only relevant evidence can
be considered.
a. Unsupported oral statements may be outweighed by

documentary evidence from disinterested third par-
ties.

b. Specific detailed facts must be given more creden
than general statements. 

c. Credible testimony of an eye witness must be giv
more weight than hearsay statements.

 3. When the evidence, in its entirety, is evenly balanced,
weighs in favor of the claimant, misconduct has not be
established and no disqualification is in order. Whe
there is conflicting evidence, but the adjudicator co
cludes that the weight of evidence supports th
employer’s allegations, he should hold that the claima
was discharged for misconduct.

Historical Note
Former Rule number Misconduct 190. - 190.15. Former 

Rule repealed, new Section R6-3-51190 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-51191. Reserved
thru

R6-3-51234. Reserved

R6-3-51235. Health or physical condition (Misconduct 235)
Pregnancy (Misconduct 235.4). A discharge for pregnancy is ne
disqualifying, but under certain conditions may be for compelli
personal reasons not attributable to the employer. See R
5105(B).

Historical Note
Former Rule number Misconduct 235. - 235.4. Former 

Rule repealed, new Section R6-3-51235 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective Febru-

ary 15, 1978 (Supp. 78-1). Amended effective July 24, 
1980 (Supp. 80-4). Typographical error corrected (Supp. 

97-3).

R6-3-51236. Reserved
thru

R6-3-51254. Reserved

R6-3-51255. Insubordination (Misconduct 255) 
A. General (Misconduct 255.05) 

1. An employer has the right to expect that reasona
orders, given in a civil manner, will be followed and tha
a supervisor’s authority will be respected and not und
mined. There is no precise rule by which to judge when
dispute with a supervisor constitutes insubordination
insolence, profanity, or threats are not involved. The pe
tinent overall consideration is whether the worker act
reasonably in view of all the circumstances. Some exa
ples of insubordination are:
a. Refusal to follow reasonable and proper instru

tions; or 
b. Insolence in actions or language, profanity, o

threats toward a supervisor without due provocatio
or

c. Refusal to accept assignment to suitable work.
2. Incompatibility with a supervisor does not of itself const

tute insubordination, neither does an employee
emphatic insistence on discussing the situation if he
acting in good faith. Misconduct may exist if the worke
resorts to hot-tempered remarks, threats, or insolen
without due provocation.

Historical Note
Former Rule number Misconduct 255. - 255.05. Former 

Rule repealed, new Section R6-3-51255 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-51256. Reserved
thru

R6-3-51269. Reserved
December 31, 1997 Page 69 Supp. 97-4
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R6-3-51270. Intoxication and use of intoxicants (Misconduct
270)
A. When a claimant is discharged for drinking intoxicating liquor,

or using illegal drugs at work, or reporting to work, or coming
on the employer’s premises under the influence of intoxicants,
a disregard of the employer’s interest may be established.

B. A discharge for intoxication off the job is not disqualifying
unless it can be shown that a claimant’s off-duty intoxication is
connected with his work. See R6-3-5185.

C. Absences or tardiness caused by off-duty intoxication or its
after effects are usually considered to be for capricious reasons
and should be adjudicated in accordance with R6-3-5115(C)
and R6-3-5115(D).

D. Inefficiency caused by the off-duty use of intoxicants may be
misconduct, and should be treated the same as any other
charge of inefficiency caused by actions within the control of
the claimant. See R6-3-51300.

Historical Note
Former Rule number Misconduct 270. Former Rule 

repealed, new Section R6-3-51270 adopted effective Jan-
uary 24, 1977 (Supp. 77-1).

R6-3-51271. Reserved
thru

R6-3-51299. Reserved

R6-3-51300. Manner of performing work (Misconduct 300)
A. General (Misconduct 300.05) 

1. A worker has the implied duty of performing his work
with ordinary care and diligence and of making reason-
able efforts to live up to such standards of performance as
are required by his employer. Misconduct generally arises
when a worker knowingly fails to exercise ordinary care
in the performance of his duties.

2. “Ordinary care” means that degree of care which persons
of ordinary prudence are accustomed to exercise under
the same or similar circumstances, having due regard to
his or others’ rights and safety and to the objectives of the
employer. This standard is general and application will
vary with the circumstances. For example, the ordinary
care expected of a precision engineer will vary consider-
ably from the care expected of a ditch digger. The
accepted standard of performance establishes what is
ordinary care.

3. This does not mean that every claimant discharged
because of unsatisfactory work performance is subject to
disqualification. In the absence of gross carelessness or
negligence, or recurrence of ordinary carelessness or neg-
ligence, the claimant’s failure to perform his work prop-
erly is presumed to be attributed to good faith error in
judgment, inability, incapacity, inadvertence, etc. A con-
scientious employee may be unable to perform his duties
to the satisfaction of his employer because of limited
mental capacity, inexperience, or lack of coordination. If
such person is discharged for unsatisfactory work his dis-
charge is not for misconduct.

B. Accident (Misconduct 300.1) 
1. Accident is defined as “an event that takes place without

one's foresight or expectation.” A worker is expected to
exercise that degree of ordinary care in proportion to the
danger(s) inherent in the activity in which he is engaged.

2. When a worker fails to exercise ordinary care and an
accident occurs, it establishes his negligence. The degree
of negligence will determine whether there is miscon-
duct. In determining the degree of negligence, the follow-
ing should be considered:

a. The worker’s knowledge of the potential seriousne
of damage that could result from his negligence.

b. Whether he had been previously warned agai
negligent behavior which contributed to the fina
accident.

c. Pressure under which the worker had to make de
sions which contributed to the accident.

d. Possibility for the claimant to have avoided the acc
dent. 

e. Extent to which other responsible persons contr
uted to the accident.

Historical Note
Former Rule number Misconduct 300. - 300.1. Former 

Rule repealed, new Section R6-3-51300 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-51301. Reserved
thru

R6-3-51309. Reserved

R6-3-51310. Neglect of duty (Misconduct 310) 
A. Duties not discharged (Misconduct 310.1) 

1. When an employee is given certain tasks to do, 
employer may expect that such duties will be perform
in accordance with the ability of the worker. Failure t
complete assigned work will be considered the same
improper completion of work. The reason(s) for the no
performance or improper performance will determin
whether there was misconduct.

2. A worker discharged for failing to do work which he
could reasonably have been able to do or who does w
improperly without reasonable excuse, is discharged 
misconduct. Important considerations are:
a. The worker’s knowledge and understanding of h

responsibilities, and 
b. The extent of his opportunity and ability to do hi

work properly.
B. Personal comfort and convenience (Misconduct 310.15) 

1. Loafing, as distinguished from inability to maintain 
production requirement, must be considered in the lig
of the employee’s past record and previous warnings.

2. Sleeping on the job is generally considered to be misc
duct connected with the work. However, sleeping on t
job may not establish misconduct, such as when:
a. The claimant’s sleeping was caused by an unus

circumstance, such as a lengthy period of work; or
b. Drowsiness induced by medically prescribed drug

C. Temporary cessation of work (Misconduct 310.2) 
1. Unauthorized cessation of work, for reasons within t

control of the employee, and for inadequate cause, is c
sidered misconduct connected with the work.

2. Employees need certain personal time during worki
hours. Temporary cessation of work for such purposes
generally not misconduct. However, failure to follow
rules and procedures concerning leaving work area m
be misconduct. The reasonableness of the worker’s ac
under the specific circumstances will determine wheth
the act is misconduct.

Historical Note
Former Rule number Misconduct 310. - 310.2. Former 

Rule repealed, new Section R6-3-51310 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-51311. Reserved
thru

R6-3-51344. Reserved
Supp. 97-4 Page 70 December 31, 1997
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R6-3-51345. Retirement
A. A worker who has no alternative to retiring or leaving employ-

ment to accept a pension, because of a requirement imposed
by the worker’s employer or a collective bargaining agree-
ment, is discharged for nondisqualifying reasons when:
1. The collective bargaining agreement under which the

worker is employed mandates the worker’s retirement at
a specified age,

2. The employer has a rule mandating retirement at a speci-
fied age, or

3. The employer notifies the worker that the worker has no
choice but to accept retirement.

B. The Department shall determine the employer’s chargeability
for benefits in accordance with A.R.S. § 23-727 and A.A.C.
R6-3-1708.

Historical Note
Former Rule number Misconduct 345. Former Rule 

repealed, new Section R6-3-51345 adopted effective Jan-
uary 24, 1977 (Supp. 77-1). Amended effective July 22, 

1997 (Supp. 97-3).

R6-3-51346. Reserved
thru

R6-3-51384. Reserved

R6-3-51385. Relation of offense to discharge (Misconduct 385)
A. Before a disqualification for a discharge for misconduct may

be applied, the worker must have committed an act(s) of mis-
conduct connected with his work and he must have been dis-
charged for such act(s).

B. Generally, only the employer can state authoritatively the rea-
sons for the worker’s dismissal. If the discharge does not fol-
low the commission of misconduct in a prompt and reasonable
sequence of events, the burden falls on the employer to estab-
lish the causal relationship. When an unreasonable length of
time has elapsed between the commission of the act and the
discharge, the employer has in effect condoned the act, and the
subsequent discharge is not for work-connected misconduct.

Historical Note
Former Rule number Misconduct 385. Former Rule 

repealed, new Section R6-3-51385 adopted effective Jan-
uary 24, 1977 (Supp. 77-1). Amended effective April 6, 

1979 (Supp. 79-2).

R6-3-51386. Reserved

R6-3-51387. Reserved

R6-3-51388. Reserved

R6-3-51389. Reserved

R6-3-51390. Relations with fellow employees (Misconduct
390)
A. General (Misconduct 390.05). An employer has the right to

expect that his employees will not conduct themselves toward
each other in such manner as to interfere unduly with the rou-
tine or efficient conduct of his business. Temperamental
inability to get along with fellow employees is not deemed to
be misconduct connected with the work. Only when incompat-
ibility manifests itself in an overt act which could impair the
efficiency of operations, or could result in injury to the
employer’s interest may it be deemed misconduct.

B. Abusive or profane language (Misconduct 390.1) 
1. The use of abusive or profane language may be work con-

nected misconduct depending upon the circumstances. If
the employment is of a nature that the use of such lan-
guage interferes with the proper routine of the employer’s
business, misconduct exists as there is a violation of the
employee’s duty to the employer.

2. At some work sites mildly abusive and profane langua
are accepted as normal standards of behavior. The us
such language in those employment situations does 
constitute misconduct. Only when it is used in such a b
ligerent or vociferous manner that there is interferen
with good order and discipline at the establishment c
misconduct be established.

3. The occasional use of profanity is not misconduct unle
it leads to dissatisfaction and discord among employe
and the employer had previously warned against its us

C. Altercation or assault (Misconduct 390.2). Fighting with a fe
low employee on the employer’s premises is generally cons
ered to be misconduct connected with the work. However
the claimant is acting in self-defense or the evidence indica
that the fault and first blow or attempted assault rests with 
other employee, the claimant is not deemed to have commi
an act of misconduct connected with the work.

D. Annoyance of fellow employee (Misconduct 390.25) 
1. If an individual molests, knowingly irritates, or otherwis

annoys his fellow employees during working hours, h
shall be considered to have committed an act of misco
duct connected with the work unless the disagreeable 
uation resulted from good faith actions or in connectio
with the worker’s responsibilities.

2. Ordinary bickering with or “baiting” a fellow employee
generally is not deemed misconduct conducted with t
work unless it becomes potentially harmful to th
employer and the worker has been made aware thro
general rules or warnings that he must avoid or disco
tinue such action(s).

Historical Note
Former Rule number Misconduct 390. - 390.25. Former 

Rule repealed, new Section R6-3-51390 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-51391. Reserved
thru

R6-3-51434. Reserved

R6-3-51435. Tardiness (Misconduct 435)
A. The duty to report to work on time is similar to the duty to b

present for work. The responsibility for punctuality i
expressed or implied in the contract of employment.

B. The degree of responsibility may vary in proportion to th
potential harm to the employer and to the degree of control 
worker had over his tardiness. Late arrival due to unavoida
delay in transportation, emergency situations, or causes 
within the claimant’s control is not misconduct. Unnecessa
delay in arrival beyond the time that the worker should ha
been able to get to work after considering his reason for de
may constitute misconduct.

C. An isolated instance of tardiness usually is not miscondu
However, when an employee has special responsibilities s
as opening an establishment, furnishing power and heat
others and the like, his failure to exercise a high degree of c
cern for punctuality may amount to misconduct. In the absen
of pressing responsibilities, misconduct may be found in rep
tition of tardiness caused by the worker’s failure to exerci
due care for punctuality.

Historical Note
Former Rule number Misconduct 435. Former Rule 

repealed, new Section R6-3-51435 adopted effective Jan-
uary 24, 1977 (Supp. 77-1).

R6-3-51436. Reserved
thru

R6-3-51474. Reserved
December 31, 1997 Page 71 Supp. 97-4
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R6-3-51475. Union relations (Misconduct 475)
A. Membership or activity in union (Misconduct 475.5). Union

activity except as hereinafter specified does not constitute an
intentional breach of a worker’s obligation toward his
employer, nor may it be construed as disregard of the
employer’s interest. Membership in a union, agitation for
unionization, or support of a union are not acts of misconduct
in themselves. A worker who is discharged for joining a union
is not discharged for misconduct connected with his work.
This is generally also true of a worker dismissed because of
union activity. However, when the union activities violate a
known and reasonable company rule such as unauthorized
solicitation of membership, or collection of dues and the like
on company time or premises, a discharge for that reason is
usually for misconduct connected with the work.

B. Refusal to join or retain membership in union (Misconduct
475.6) 
1. The Constitution of Arizona provides: “No person shall

be denied the opportunity to obtain or retain employment
because of non-membership in a labor organization, nor
shall the state or any subdivision thereof, or any corpora-
tion, individual or association enter into any agreement,
written or oral, which excludes any person from employ-
ment or continuation of employment because of non-
membership in a labor organization.” In accordance
therewith, a worker who is discharged in Arizona or in
another state having a “right to work” law because of
refusal to pay union initiation fees or membership dues, is
discharged for a reason other than misconduct connected
with the work.

2. If the worker is discharged from employment in a state
which does not have a “right to work” law, refer to R6-3-
50475(B).

Historical Note
Former Rule number Misconduct 475. -475.6. Former 

Rule repealed, new Section R6-3-51475 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective March 

19, 1979 (Supp. 79-2).

R6-3-51476. Reserved
thru

R6-3-51484. Reserved

R6-3-51485. Violation of company rule (Misconduct 485)
A. General (Misconduct 485.05) 

1. An employee, discharged for violating a company rule,
generally is considered discharged for misconduct con-
nected with the work. This principle is based on the the-
ory that when hired, an employee agrees to abide by the
rules of his employer. This section covers rules peculiar
to a particular employer, and not rules constituting the
general code of industrial misconduct. In order for mis-
conduct connected with the work to be found, it must be
determined that the claimant knew “or should have
known” of the rule and that the rule is reasonable and uni-
formly enforced.

2. Recognition must be accorded to the type of business in
which the employer is engaged and other surrounding cir-
cumstances. The rule must be reasonable in light of pub-
lic policy and should not constitute an infringement upon
the recognized rights and privileges of workers as indi-
viduals. Rules to affect the employee’s conduct outside
the employer’s premises and which could not reasonably
affect the employer’s interests are generally considered
unreasonable.

B. Garnishment, assignment of wages, or failure to meet financial
obligation (Misconduct 485.6)

1. Effective July 1, 1970, the Consumer Credit Protecti
Act prohibits an employer from discharging an employe
on the ground that the employee’s wages were subjec
to garnishment for any one indebtedness (U.S.C.A. 1
1671, et seq.). A discharge in violation of this law is n
disqualifying.
a. “Garnishment for a single indebtedness” wou

include all garnishments taken to collect one de
and relates only to a garnishment action taken duri
employment with one employer.

b. Questions as to whether continuing or revolvin
accounts and other similar debt making process
constitute a single indebtedness should be direc
to any office of the Wage and Hour Division of th
Department of Labor, the organization charged wi
enforcement of this law.

2. When a worker is separated for a garnishment on ot
than a first indebtedness, misconduct may be establis
when the worker had received prior warning that di
charge might result from such garnishment and:
a. He incurred the subsequent indebtedness throu

nonessential purchases, or 
b. He failed to make a reasonable effort to pay f

essential purchases when financially capable 
make a reasonable effort to forestall garnishment 
an essential purchase when not financially able 
pay.

C. Motor vehicle (Misconduct 485.65). A claimant discharged f
violating a company rule regarding the operation of a mot
vehicle, is discharged for misconduct connected with the wo
when it appears that the violation of the company rule did,
could have reasonably been expected to, adversely affect
employer’s interests. See R6-3-51490 regarding violation
law in connection with motor vehicles.

D. Safety regulations (Misconduct 485.8). A worker who is di
charged for violation of a safety rule almost always is det
mined to be discharged for misconduct connected with 
work. It is only when a rule is petty, unknown to the worker
previously has been unenforced, or is violated unwittingly th
misconduct is not found. In considering cases involving su
situations, the extent of the hazard presented by the viola
of the rule, and the care which the claimant exercised, are to
considered.

Historical Note
Former rule number Misconduct 485. - 485.8. Former 

rule repealed, new Section R6-3-51485 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective 

November 7, 1979 (Supp. 79-6).

R6-3-51486. Reserved

R6-3-51487. Reserved

R6-3-51488. Reserved

R6-3-51489. Reserved

R6-3-51490. Violation of law (Misconduct 490) 
General (Misconduct 490.05) 

1. A worker discharged from employment because of 
alleged violation of a public law or rule shall be found t
have been discharged for misconduct provided a prep
derance of evidence establishes that:
a. The act(s) amounted to misconduct connected w

the work (see R6-3-5185), and
b. The worker committed the act(s) alleged. 

2. The allegation, arrest, charge, information or indictme
is not evidence that the worker committed the alleg
violation of public law or rule.
Supp. 97-4 Page 72 December 31, 1997
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3. A felony offense connected with the work is misconduct.
A misdemeanor offense or a violation of a public rule
which has the potential to substantially and adversely
affect the employer’s business interest is misconduct.

4. A worker discharged for refusal to violate a public law or
rule will be found to have been discharged for a reason
other than misconduct connected with the work.

5. A benefit determination shall not be delayed pending
action by a court or another agency.

Historical Note
Former rule number Misconduct 490. - 490.05. Former 

rule repealed, new Section R6-3-51490 adopted effective 
January. 24, 1977 (Supp. 77-1). Amended effective Feb-
ruary 15, 1978 (Supp. 78-1). Amended effective October 

22, 1981 (Supp. 81-5).

ARTICLE 52.  ABLE AND AVAILABLE BENEFIT POLICY

R6-3-5201. Reserved

R6-3-5202. Reserved

R6-3-5203. Reserved

R6-3-5204. Reserved

R6-3-5205. General (Able and Available 5)
A.R.S. § 23-771 of the Employment Security Law of Arizona pro-
vides in part: “An unemployed individual shall be eligible to
receive benefits with respect to any week only if the commission
finds that: . . . 3. He is able to work, and is available for work 

1. In order to conform to and carry out the meaning and
intent of A.R.S. § 23-771, the word “is” as used in para-
graph (3) of that section should be construed to mean
“was” with respect to the week in question.

2. Availability for work is defined as the readiness of a
claimant to accept suitable work when offered. To fulfill
this requirement all the following criteria must be met:
a. He must be accessible to a labor market
b. He must be ready to work on a full-time basis
c. His personal circumstances must leave him free to

accept and undertake some form of full-time work
d. He must be actively seeking work or following a

course of action reasonably designed to result in his
prompt reemployment in full-time work.

3. The criterion is availability for work, rather than avail-
ability of work. The willingness or unwillingness of
employers to hire is not relevant to the issue.

4. The term “work” means suitable work (work which is in a
recognized occupation, for which the claimant is reason-
ably fitted and which he does not have good cause to
refuse).

5. Availability for work is a relative term. The objective of
availability is to determine if a claimant is genuinely and
regularly attached to the labor market. Availability for
work also is the relationship between the restrictions
imposed upon a claimant and the job requirements of the
work which he is qualified to perform. It implies that
restrictions do not unduly lessen the possibilities of his
accepting suitable work. Unreasonable restrictions which
substantially limit employment opportunities result in
unavailability. (Whether the restrictions are unreasonable
depends upon their source, as well as their effect upon the
possibilities of employment.)

6. A claimant’s eligibility is not impaired when he is physi-
cally unable to work, or engaged in activities which
would prevent his working, provided:
a. The period involved is not more than one full calen-

dar day, and 

b. The inability or activities do not reduce or jeopa
dize his opportunities for employment.

7. Only the working days in the claimant’s customary occ
pation are to be considered in applying the one da
inability to work or unavailability for work. One working
day is defined to mean a normal work shift. A norm
shift for any claimant is what is normal in his occupatio
If the claimant is not able or available for more than a fu
shift, he is ineligible for benefits. Whether a claimant
activities have reduced or jeopardized his employme
opportunities must be determined objectively and in re
rospect. For example, under any of the following situ
tions, a claimant’s activities on the day in question m
have reduced or jeopardized his employment opportu
ties:
a. The claimant refused a job or referral; 
b. The claimant failed to comply with his union regis

tration or referral regulations;
c. The Job Service or the claimant’s union tried to co

tact the claimant for possible referral, but wa
unable to do so;

d. An employer made an effort to contact the claima
for a job offer or interview, but was unable to do so

8. In applying this policy, the nature of the activities is not
factor. It is immaterial whether the activities resulte
from compelling circumstances or from normal activitie
of people in general.

Historical Note
Former rule number - Able and Available 5. Former rule 
repealed, new Section R6-3-5205 adopted effective Janu-

ary 24, 1977 (Supp. 77-1).

R6-3-5206. Reserved
thru

R6-3-5239. Reserved

R6-3-5240. Attendance at School or Training Course
A. In this rule, “full-time student” means a person who:

1. Satisfies the criteria for being a full-time student, a
established by the school the student is attending; or

2. Is a part-time student at 2 different schools if the numb
of the student’s combined hours meets at least 1 scho
definition of full-time student.

B. Except as otherwise provided in A.R.S. § 23-771.01 a
A.A.C. R6-3-1809, a claimant who is or was a full-time stu
dent during the most recent regular school term is presum
unavailable for work.
1. A claimant who is currently attending school may remo

the presumption of unavailability through 1 of the meth
ods described in this subsection.
a. The claimant shows a pattern of concurrent, fu

time work and full-time school attendance for the 
month period before the claimant files an initia
claim for unemployment insurance, and the claima
has not, in order to attend school or a trainin
course:
i. Left suitable full-time work,
ii. Refused suitable full-time work, or
iii. Reduced the hours of work to part-time;

b. The claimant, who cannot establish a 9-month p
tern of concurrent full-time work and full-time
school attendance because the claimant was enga
in active military service or other similar service fo
the United States during that period shows that t
claimant:
i. Is conducting a work search as prescribed 

R6-3-52160, and
December 31, 1997 Page 73 Supp. 97-4
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ii. Is willing to change class hours or drop classes
to accept suitable full-time work, or

iii. Is able to work full time during hours other than
the class hours.

c. The claimant shows that the claimant attends
classes only at night and is experienced at and seek-
ing work readily available during daytime hours.

2. A claimant who is not currently attending school, but
who attended school as a full-time student during the
most recent regular term, may remove the presumption of
unavailability if the claimant:
a. Graduated or completed the course,
b. Discontinued school prior to the end of the term, or
c. Does not intend to return for the next regular term.

C. A claimant attending school as a part-time student is presumed
available for work when the claimant establishes that:
1. Schooling is incidental to full-time employment,
2. The claimant did not leave full-time work to enroll as a

part-time student, and
3. There is full-time work available during hours other than

the time when the claimant attends classes, or
4. The claimant will change the hours of school attendance

or drop classes in order to accept full-time work.
D. A claimant attending a training course of less than 4 weeks’

duration is eligible for benefits if:
1. The course is sponsored by an employer who will employ

the claimant upon the claimant’s successful completion of
the course, or

2. The course provides a vocational evaluation or other ser-
vice that assists the claimant in becoming reemployed.

Historical Note
Former rule number - Able and Available 40. - 40.1. 

Former rule repealed, new Section R6-3-5240 adopted 
effective January 24, 1977 (Supp. 77-1). Amended sub-

section (A)(1) and (2) effective July 9, 1980 (Supp. 80-4). 
Section repealed; new Section adopted effective July 22, 

1997 (Supp. 97-3).

R6-3-5241. Reserved

R6-3-5242. Reserved

R6-3-5243. Reserved

R6-3-5244. Reserved

R6-3-5245. Disloyalty (Able and Available 45)
Security clearance (Able and Available 45.32). Any person unable
to obtain employment in his work classification because he has
been denied access to classified security information shall be held
unavailable for work unless it is determined he is available for other
suitable work for which a security clearance is not required.

Historical Note
Former rule number - Able and Available 45. - 45.32. 
Former rule repealed, new Section R6-3-5245 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-5246. Reserved
thru

R6-3-5269. Reserved

R6-3-5270. Citizenship or residence requirements (Able and
Available 70) 
A. An alien claimant who is residing illegally in the United States

is unavailable for work.
B. A claimant lawfully in the United States who will not be hired

by certain employers because he is an alien, is available for
work provided work not requiring citizenship exists in reason-
able quantity in the area in which he resides, and he will accept
such work.

C. A claimant lawfully in the United States who lacks citizensh
and restricts himself solely to work requiring citizenship 
unavailable for work.

Historical Note
Former rule number - Able and Available 70. Former rule 
repealed, new Section R6-3-5270 adopted effective Janu-

ary 24, 1977 (Supp. 77-1).

R6-3-5271. Reserved
thru

R6-3-5289. Reserved

R6-3-5290. Conscientious objection (Able and Available 90)
A claimant who places certain restrictions upon his availabil
because of religious convictions may be held available for work i
can be shown that work for which he is qualified exists within the
limitations, or if he has previously performed full-time work unde
such limitations.

Historical Note
Former rule number - Able and Available 90. Former rule 
repealed, new Section R6-3-5290 adopted effective Janu-

ary 24, 1977 (Supp. 77-1).

R6-3-5291. Reserved
thru

R6-3-52104. Reserved

R6-3-52105. Contract obligation (Able and Available 105)
A. An individual’s normal field of employment may be narrowe

by contract obligations. For example:
1. Under contract terms with his last employer, he may 

prohibited from accepting work in a certain line; or
2. His contract with an employer may require that he ho

himself ready to answer work calls from that employer o
certain days of the week; or

3. He may be required by a lease to remain on a cert
piece of property most of his time.

B. Before determining whether a contract renders an individu
unavailable, the relevant restrictions of the contract must 
considered. If the contract requires full-time employment, t
claimant is not available for work. If it does not, the claimant
obligations must be examined to see whether they und
restrict accepting full-time employment for which he is qua
fied. Undue restriction consists of that degree of restricti
which leaves no reasonable possibility of acceptance of fu
time employment. Thus, if a salesman is obligated not to ta
sales work and cannot or will not take other work, he is undu
restricted and is unavailable for work.

C. An individual may be under certain contractual obligation
and still assert that if employment were offered he wou
accept it in violation of his contract. This assertion must 
viewed in the light of all the circumstances; if it appears to 
true, there is no restriction in fact. In this type of case, tho
oughness of investigation by the adjudicator cannot be 
greatly emphasized.

D. A claimant who is “on call” or on “extra” or “stand-by” basis
but who is not required to work specific hours, may be pr
sumed available for work if other circumstances indicate
readiness to accept work. A claimant on call who is n
required to work specific hours and is ready to accept ot
work may be held available for work.

E. A contract to work in the future does not affect availability fo
the present, unless preparation for employment restricts 
claimant’s acceptance of suitable work. There is no requi
ment that the individual must be available for work at som
future time. The mere fact that the claimant has a contrac
begin another job several months after filing his initial clai
does not render him unavailable during the period prior 
Supp. 97-4 Page 74 December 31, 1997
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beginning work under the contract. However, if the claimant
states that he is unwilling to accept work because he has a con-
tract for work beginning some time in the near future, he is
unavailable for work.

Historical Note
Former rule number - Able and Available 105. Former 

rule repealed, new Section R6-3-52105 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-52106. Reserved
thru

R6-3-52149. Reserved

R6-3-52150. Distance to work (Able and Available 150) 
A. General (Able and Available 150.05) 

1. There is a presumption of unavailability if an individual
resides in a community in which there is no type of work
existent for which he is qualified, and he is unable to seek
and accept work in other communities in which such
work does exist. This presumption can be overcome by a
showing that the individual has an attachment to the com-
munity in which he is residing and that other suitable
work exists. In arriving at a determination of this nature it
is necessary to identify the type or types of work which
the individual might reasonably be able to do and estab-
lish that such work does exist. If such work does exist, a
period of adjustment is permitted before the claimant is
expected to seek work elsewhere. The length of the
adjustment period will depend on the length and nature of
the claimant’s attachment to the community and his pros-
pects of securing other related work. In establishing the
existence or lack of existence of such work it is essential
to consider the total number of jobs of such classifica-
tions rather than the number of job openings or job
orders.

2. Regardless of the claimant’s attachment to the commu-
nity, he should be held available if some work exists in
the community in which he resides and there is a reason-
able expectancy of his obtaining such work.

B. In transit (Able and Available 150. 1)
1. When an individual moves from locality to locality, it is

important to determine whether the individual’s activities
are directed toward efforts to obtain work or are directed
to personal efforts inconsistent with his attachment to the
labor market.

2. A claimant who is absent from his home or the commu-
nity in which he most recently performed work, without
additional evidence as to the reason for his absence, is
presumed unavailable for work.

3. When the circumstances show that the claimant’s purpose
in traveling was to obtain employment and it was reason-
able for him to believe that his opportunities for employ-
ment would be improved by the travel, he may be
considered available for work during the period in which
he was in transit.

C. Removal from locality (Able and Available 150.15)
1. Generally, a claimant must be in a position to accept work

of a type for which he is qualified at a place where that
type (or types) of work is done. The mere fact that a
claimant goes or moves from one locality to another is
not of itself a basis for holding him unavailable for work.
The main factors to consider in such a case are:
a. What are his work opportunities in the new locality?
b. Does he actually want work in the new locality?
c. Does his reason for leaving the old locality or leav-

ing employment in the former locality still exist and,

if so, does this unduly restrict his availability fo
work? 

2. A claimant who goes to a new locality generally will b
presumed available for work if:
a. The labor force conditions there afford him som

work opportunities;
b. He has registered for work;
c. He is seeking work in the manner ordinarily fol

lowed by persons seeking work there; and
d. There are no undue restrictions on his employabili

3. However, if the claimant left employment to go to th
new locality or if his move was necessitated by person
or domestic circumstances, a more intensive inquiry in
the reason surrounding the move must be made since
reason for leaving may restrict the individual’s availabi
ity in the new location.

4. If the individual left work in the old locality because o
dissatisfaction with wages or some other working cond
tion, the same or other objectionable working conditio
may exist in the new locality. Thus, he may be restrictin
his employability in the new locality to such an exten
that he is not considered available for work.

5. If he left the locality because of his own health or illne
or that of a member of his family, his ability to work o
availability may be restricted in the new locality by th
same circumstances, e.g., new climate does not impr
health enough to enable him to work; member of fami
requires care which the claimant must give because
inability or unwillingness to obtain someone else to ca
for the family member.

6. Various other factors may have a bearing as to whethe
claimant is available for work in a new locality. Among
these are:
a. The anticipated permanency of his stay;
b. His reasons for going there if he intended to rema

only a temporary period;
c. The nature of the restrictions upon his employab

ity;
d. His reasons for anticipating job opportunities in th

new community;
e. His reasons for refusing work in other localities;
f. His willingness to relax restrictions as to other type

of work he might accept after a reasonable period
time.

7. If the community is so small that there is a question as
whether any work opportunities exist, the adjudicat
must evaluate the work opportunities in the locality an
the number of vacancies which would normally occur 
the occupations for which the claimant is qualified an
will accept.

D. Transportation and travel (Able and Available 150.2)
1. The availability of a worker whose employment has te

minated because he lacked transportation to and from
work he had been performing is questionable. This is p
ticularly so when the loss of transportation appears 
largely preclude his access to the work opportuniti
which characterize the specific labor force locality i
which he seeks work.

2. “Availability for work” generally presupposes that the
individual is accessible to suitable work opportunitie
which the particular community ordinarily supplies. Gen
erally, if the claimant cannot accept the work opportun
ties that exist because of lack of transportation, he is 
deemed employable and therefore, is unavailable 
work; however, the fact that he may lack transportation
any specific employment does not require this result. T
December 31, 1997 Page 75 Supp. 97-4
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adjudicator shall evaluate the work opportunities that do
exist not only as to number but as to the amount of attri-
tion which would normally occur in the types of positions
that exist in the area and the claimant’s accessibility to
such work opportunities.

3. When job offers are refused because of the distance, the
issue of availability may enter into the decision because
of transportation restrictions. Some points to be consid-
ered are:
a. The transportation facilities available to the claim-

ant;
b. If dependent on public transportation, the proximity,

routes and schedules are to be reviewed for the
claimant’s accessibility to adequate job opportuni-
ties;

c. If dependent on a relative or neighbor for transporta-
tion, the name and location of such relative or neigh-
bor, the location of such job and the time the relative
or neighbor leaves for and returns from work should
be examined for the practicality of reliance on such
individual for transportation.

d. The cost of transportation;
e. The transportation facilities the claimant had on his

last job;
f. If no transportation is available to the main employ-

ment centers, whether he reduced his opportunity for
reasonable expectancy of employment.

4. A claimant who does not have public transportation avail-
able to him must have transportation previously arranged
so that he would be immediately able to commute to suit-
able work to which he might be referred.

5. A claimant without transportation from his residence to
the major labor market centers during those hours in
which the majority of the jobs for which he is reasonably
fitted are performed generally will be held to be unavail-
able for work.

6. A claimant who refuses to travel a reasonable commuting
distance substantially reducing his opportunities for
employment is not available for work unless there is a
reasonable expectancy of his obtaining work in the
restricted locality. “Beyond reasonable commuting dis-
tance” is generally:
a. More than 20 miles from the claimant’s residence to

place of employment, or
b. More than one hour elapsed commuting time one

way, or
c. Commuting expense equal to 15 percent or more of

a claimant’s gross wage. (The Department accepts
the mileage allowance paid state of Arizona employ-
ees for use of their private vehicles for official travel
as the standard for determining cost of travel to the
claimant.)

Historical Note
Former rule number - Able and Available 150. - 150.2. 
Former rule repealed, new Section R6-3-52150 adopted 
effective January 24, 1977 (Supp. 77-1). Amended sub-

section (A), paragraph (1) and subsection (D), paragraphs 
(3) and (6) (Supp. 83-4).

R6-3-52151. Reserved

R6-3-52152. Reserved

R6-3-52153. Reserved

R6-3-52154. Reserved

R6-3-52155. Domestic circumstances (Able and Available 155)
A. A claimant is considered available for work only when he 

prepared to accept at once (or within a reasonable time) 
offer of suitable full-time employment. When the claimant
domestic circumstances are such that no work can be acce
for a temporary or permanent period, the claimant is unav
able for work. If, however, the claimant’s circumstances do n
unduly restrict his chances of employment, he may be av
able.

B. The restrictions must be considered in the light of the preva
ing conditions of work, the claimant’s past experience 
working under such restrictions, and the opportunity of obta
ing work under such restrictions. Quantitative standards c
not be set forth, but a good working rule is that a claiman
restrictions must not narrow his field of employment to such
degree that he has no reasonable possibility of obtaining
accepting employment for which he is reasonably fitted.

Historical Note
Former rule number - Able and Available 155. Former 

rule repealed, new Section R6-3-52155 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-52156. Reserved

R6-3-52157. Reserved

R6-3-52158. Reserved

R6-3-52159. Reserved

R6-3-52160. Effort to secure employment or willingness to
work (Able and Available 160)
A. Application for work (Able and Available 160.1) 

1. In order to maintain continuing eligibility for unemploy
ment insurance a claimant shall be required to show th
in addition to registering for work, he has followed 
course of action which is reasonably designed to resul
his prompt reemployment in suitable work. Consideratio
shall be given to the customary methods of obtaini
work in his usual occupation or for which he is reaso
ably suited, and the current condition of the labor mark
Subject to the foregoing, the following actions by 
claimant either singular or in combination may be consi
ered a reasonable effort to seek work.
a. Registering and continuing active checking with th

claimant’s union hiring or placement facility.
b. Registering with a placement facility of the claim

ant’s professional organization.
c. Applying for employment with former employers. 
d. Making application with employers who may rea

sonably be expected to have openings suitable to 
claimant.

e. Registering with a placement facility of a schoo
college, or university if one is available to the claim
ant in his occupation or profession.

f. Making application or taking examination for open
ings in the civil service of a governmental unit.

g. Registering for suitable work with a private employ
ment agency or an employer’s placement facility.

h. Responding to appropriate “want ads” for wor
which appear suitable to the claimant.

i. Any other action found to constitute an effectiv
means of seeking work suitable to the claimant.

No claimant, however, shall be denied benefits solely 
the ground that he has failed or refused to register wit
private employment agency or any other placement fac
ity which charges the job seeker a fee for its services.

2. A claimant shall be deemed to have failed to make a r
sonable effort to seek work on his own behalf if he h
Supp. 97-4 Page 76 December 31, 1997
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1) 
wilfully followed a course of action designed to discour-
age prospective employers from hiring him for suitable
work.

3. Notwithstanding any of the foregoing, if the prospects of
suitable job openings other than those listed with the pub-
lic Job Service in a particular locality, or time period are
so remote that any effort to seek work other than by regis-
tration for work would be fruitless to the claimant and
burdensome to employers, then such registration by the
claimant shall be deemed a reasonable effort to seek
work.

4. A claimant is not required to register for work with the
Job Service if he is unemployed due to a labor dispute at
the establishment of his employer and he intends to return
to work for such employer following termination of the
dispute. Any claimant who is unemployed due to a labor
dispute and who states on his initial claim that he register
for work and lists his occupation is deemed to have met
the Department’s registration requirements. This applies
equally to those claimants who normally obtain work by
registering with their union hiring or placement facility.

5. When a claimant has a definite date to return to work for
a former employer, or a definite starling date for employ-
ment or approved training, the question of availability as
it relates to continued work search will depend on the
nature of the claimant’s usual work, the condition of the
labor market, and the span of time until he is to begin
work or training.
a. A claimant who customarily performs work in

which temporary employment is common must con-
tinue to seek temporary jobs until the beginning date
of work or training to be considered available for
work.

b. A claimant qualified only in work for which odd job
employment seldom exists will not be expected to
seek other employment during a reasonable period
before the job or training is to start. A reasonable
period is generally considered to be two weeks.

B. Registration and reporting (Able and Available 160.3). When a
claimant fails to respond as directed to a Job Service call-in
card or telephone call-in regarding a possible referral to
employment, he is unavailable for work for the week in which
he fails to respond unless such failure was due to non-receipt
of the card or message through no fault of his or his agent.

Historical Note
Former rule number Able and Available 160. - 160.3. 

Former rule repealed, new Section R6-3-52160 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-

tive March 19, 1979 (Supp. 79-2).

R6-3-52161. Reserved

R6-3-52162. Reserved

R6-3-52163. Reserved

R6-3-52164. Reserved

R6-3-52165. Employer requirements (Able and Available 165)
A. General (Able and Available 165.05) 

1. An employer has the right to set certain requirements
which must be met by an individual to obtain employ-
ment. The failure or inability of an individual to meet the
employer’s requirements, although indicating a lack of
qualifications for a particular job, will not render him
unavailable for work if there are no undue restrictions
upon the acceptance of other employment for which he is
reasonably fitted. Some employers may require that an
employee be bonded; others require physical and mental

examinations, possession of certain tools, doctor’s cert
cate, automobiles, or other equipment. Whether failure
meet such requirements would effectively bar the indivi
ual from suitable full-time employment depends on th
customary practices in the claimant’s occupation in th
labor market area.

2. The refusal of employers to hire a worker because of n
work related requirements such as age, marital stat
race or religion, constitutes unreasonable discriminati
and does not render the worker unavailable.

B. Physical status (Able and Available 165.2). When a claiman
unable to meet a particular employer’s physical requiremen
he may be presumed able to work if it can be established 
he is able to perform work for which he is reasonably qualifi
in some recognized occupation which exists in the commun
The claimant’s inability to pass an employer’s physical exam
nation or to meet its insurance requirements, in itself, does 
establish his inability to work.

Historical Note
Former rule number -- Able and Available 165. - 165.2. 
Former rule repealed, new Section R6-3-5 2165 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-

tive May 8, 1979 (Supp. 79-3).

R6-3-52166. Reserved
thru

R6-3-52179. Reserved

R6-3-52180. Equipment (Able and Available 180)
A. In certain skilled occupations such as automobile mechan

bricklayer, carpenter, plasterer, plumber, or welder, worke
customarily own the hand tools or special clothing which th
use in performing their work. If a claimant is seeking wo
only in such occupations it is his responsibility to have su
equipment available for immediate use during periods 
unemployment.

B. When a worker does not possess the customary equipmen
his occupation and is unable or unwilling to purchase it, he
unavailable for work unless he is qualified for and is willing t
accept other work existing in the area.

Historical Note
Former rule number Able and Available 180. Former rule 
repealed, new Section R6-3-52180 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-52181. Reserved
thru

R6-3-52189. Reserved

R6-3-52190. Evidence (Able and Available 190) 
A. General (Able and Available 190.05) 

1. The question of ability to work frequently arises in cas
when the claimant’s employment was terminated by 
illness or operation, but the claimant alleges a sufficie
recovery to be able to return to work in his usual occup
tion. Any presumption of inability arising from a recen
illness or operation may be rebutted by evidence show
the actual return to work following the illness or opera
tion without a relapse. Employment subsequent to an 
ness is sufficient evidence of ability to work, provided 
is not terminated because the individual has returned
work prematurely or found on trial he would be unable 
do that type of work any longer.

2. Availability for work is more subjective and intangible
than ability however, there are certain objective facto
that may be applied in determining availability.

B. Burden of proof and presumptions (Able and Available 190.
December 31, 1997 Page 77 Supp. 97-4
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1. When the claimant’s physician states that the claimant is
unable to do any work, the claimant may be presumed
unable to work. However, when the claimant subse-
quently secures employment which is terminated by a
layoff or a voluntary quit, either of which attributable to
the claimant’s lack of physical capacity to perform the
work, his subsequent employment will not be sufficient in
itself to overcome the physician’s statement that the
claimant is unable to work. Additional evidence however,
may be presented to show that he is able to work.

2. A claimant may be presumed able to work when a physi-
cian certifies that the claimant can engage in full-time
restricted work, provided the claimant is qualified to per-
form such work. A claimant may be presumed unable to
work when a physician states he should not work for a
specified period of time.

3. A claimant who states that he is able and willing to accept
a part-time job but is unable to accept a full-time job
because of a physical disability may be presumed to be
unable to work. A claimant who states that he is unable to
work is considered unable to work.

4. The best proof of ability is evidence that work has actu-
ally been done by the claimant despite his physical dis-
ability. In the absence of evidence that the claimant’s
condition has altered, this is proof of ability. For example,
a totally blind claimant was determined able to work
when he showed that he had worked for two years as a
machine fitter in a workshop for the blind.

5. A presumption of ability to work arises from the claim-
ant’s certification of ability and the statement of the rea-
son for separation from his last employment for causes
other than a disability. However, an availability issue may
be raised at any time during the claims filing or work reg-
istration process. Among the factors which may raise
such an issue are:
a. Allegations made by the employer or other inter-

ested persons.
b. The claimant’s oral or written statements.
c. The adjudicator’s observation of an obvious disabil-

ity.
d. The claimant’s receipt of disability compensation,

health insurance benefits, or workmen’s compensa-
tion.

e. Leaving or refusal of work because of physical
restrictions.

f. Evidence that the claimant was unemployed for long
periods of time, or intermittently, because of his
physical condition.

6. When questions of inability do arise the claimant has the
burden of establishing his ability to work. The presump-
tion of disability may be rebutted by the claimant through
any or all of the following: medical evidence, proof of
employment, under the same circumstances prior to the
date of the claim and discovery of additional work skills.

7. A presumption of unavailability may be raised by various
circumstances such as:
a. Voluntary leaving of employment. 
b. Refusal of work. 
c. Discharge for misconduct. 
d. Failure to register for work. 
e. A long period of unemployment, or self employ-

ment. 
f. Attendance at school or training, other than

approved training. 
g. Allegations by interested parties. 

h. Domestic or personal circumstances. 
i. Union restrictions. 
j. Contract obligations, etc. 

8. A claimant’s certification that he is available for work i
accepted as prima facie evidence of availability in th
absence of evidence to the contrary. His statement tha
is unwilling to accept work is accepted as proof of h
unavailability. Seeking work, regular reporting to the Jo
Service office and registration for work is evidence o
availability.

9. Statement of specific conditions and limitations on th
type of work or the circumstances under which work w
be accepted may create presumptions of unavailabil
For example, the presumption of unavailability exis
where a claimant states that he will only accept work o
type for which he is inadequately qualified by his inabi
ity to meet established standards, union members
requirements, and the like, or, where he restricts hims
to work which does not exist in the community. Ther
must be a reasonable possibility of his obtaining the ty
of work for which he claims he is available during th
hours to which he restricts himself, at the wages, a
under the conditions stipulated by him. The work t
which he restricts himself must be in a recognized occ
pation.

C. Weight and sufficiency (Able and Available 190.15) 
1. Many factors relating to ability are identical with thos

bearing on availability. Factors involving involuntary
leaving, refusal of work, failure to report to the loca
office, and a long period of unemployment are review
under the subject of availability. Additional factors rela
ing exclusively to the establishment of ability to work ar
treated in paragraphs (2) and (3) of this rule.

2. The claimant who is unable to engage in his usual oc
pation because of illness or disability may be presum
able to work if he is qualified by training and experienc
for other work. In such cases, a doctor’s certificate gen
ally is sufficient evidence of ability, but the nature of th
certificate should be scrutinized carefully. For example
certificate showing that a claimant is able to engage in
“sedentary occupation, such as boot and shoe repairin
is not proof of ability when the claimant does not have t
skill or training requisites for such an occupation. Th
recency of the physical examination must be conside
in evaluating a medical report. When medical reports 
the claimant’s ability to work conflict, the major empha
sis is placed upon the statement which most conforms
other information in the possession of the adjudicator.

3. A doctor’s opinion that a worker’s physical conditio
makes him more susceptible to industrial injuries and
bad employment risk is not of itself conclusive evidenc
that the worker is unable to work. The term “ability t
work” is interpreted as the actual physical ability of 
claimant to perform work for which he is qualified.

4. The most convincing evidence of availability is full-tim
employment. Although an individual may have left wor
because of domestic duties, the fact that he subseque
accepts work when offered is evidence of availability fo
work. Previous full-time employment under circum
stances similar to the individual’s present circumstanc
is evidence of availability. For example, the individua
who restricts herself to day work only because she
unable to find someone to care for her child except duri
the day is available for work if such work is generall
performed in the area.
Supp. 97-4 Page 78 December 31, 1997
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5. The extent to which a claimant’s restrictions limit his pos-
sibility for employment is the criterion for establishing
his availability.

Historical Note
Former rule number Able and Available 190. - 190.15. 
Former rule repealed, new Section R6-3-52190 adopted 
effective January 24, 1977 (Supp. 77-1). Typographical 

error corrected (Supp. 97-3).

R6-3-52191. Reserved
thru

R6-3-52234. Reserved

R6-3-52235. Health or physical condition (Able and Available
235) 
A. General (Able and Available 235.05) 

1. Ability to work, a requisite for eligibility for benefits,
generally means the physical and mental capacity of an
individual to work under circumstances that ordinarily
exist. Thus, ability to work is defined as the possession of
the physical and mental capabilities necessary to the per-
formance of suitable work for which one is reasonably
fitted. Conversely, inability to work refers to a lack of
physical or mental ability to such a degree as to prevent
the acceptance of work for which one is reasonably fitted
which renders him unemployable.

2. The above definition does not restrict the term “work” to
the usual occupation of the claimant. It includes any type
of work for which the claimant is reasonably fitted and
which he can perform under normal conditions of
employment. He may be prevented entirely by his dis-
ability from pursuing his usual occupation and yet retain
sufficient physical and mental ability to perform some
gainful full-time work for which he is reasonably fitted.
For the claimant to be considered able to work, it is not
necessary that he compete successfully with able-bodied
men or that he establish the willingness of employers to
hire him. Therefore, a physical or mental disability,
although lessening or even canceling a claimant’s
employment opportunities because of the unwillingness
of employers to engage him, does not negate his ability to
work. The question is whether the claimant is able to
work and not whether he can obtain work.

3. “Ability to work” does not include a claimant’s appear-
ance or any other characteristic which might prejudice
employers against employing him. However, the term
“ability to work” does include the fact that the work for
which the claimant is qualified must exist as a recognized
part of the labor market and that the claimant must be
capable of performing such work without endangering
the lives and well-being of himself, his fellow workers,
the public, or his employer.

4. Ordinarily, skilled workers who can no longer follow
their trades are considered more able to work than
unskilled workers since the former possess a number of
skills which can be transferred to a larger number of
related fields and usually can assume more positions of
responsibility. Counseling services of the Job Service
may succeed in revealing additional types of work for
which the claimant is qualified.

B. Age (Able and Available 235.1) 
1. Age, in itself, does not create a presumption that a claim-

ant is unable to work. Additional factors, such as the
claimant’s separation from employment because of
inability to produce or his retirement, must be present in
order to raise a question of inability. Similarly, a state-
ment that a claimant was separated or retired because he

was unable “to maintain his production” raises just 
much of a question as to the effect of the employe
requirements for the job as it does on the claimant’s ab
ity to perform work.

2. In either event it requires additional evidence of i
import. If the claimant can show that he is able to perfo
other suitable work for which he is qualified and reaso
ably fitted, or that he could still meet the production sta
dards of other employers, he would not be unable 
work.

C. Communicable disease (Able and Available 235.15) 
1. In determining whether a claimant who suffers fro

some physical impairment, is able to work, it is not on
necessary to determine whether the claimant can phy
cally perform the tasks for which he states he is availab
but also, whether he can do so without substantia
endangering the health and well-being of himself, his fe
low workers, the public, or the employer.

2. A claimant who suffers from an infectious or commun
cable disease may be considered able to work if he
qualified for and willing to accept work in an occupatio
where the disease would not be a hazard. When 
claimant is under medical treatment and his physici
certifies that the disease is in a non-communicable sta
the claimant is able to work in an occupation for which h
is reasonably fitted. However, when the claimant’s phy
cian states that the claimant should not work because
the danger of infecting others, or when the law of th
community prohibits his employment because of the d
ease, the claimant is unable to work until his physici
certifies that he is able to work without endangering ot
ers.

D. Illness or injury (Able and Available 235.25) 
1. An individual’s ability to work may be restricted by ill-

ness or injury which results in temporary, partial, or tot
disability. Again it is stressed that a claimant’s ability 
judged solely on the basis of his capability to perfor
work for which he is qualified and not on the willingnes
of employers to hire him.

2. When a claimant is subject to periodic seizures or atta
(such as epileptic seizures) which render him unable
work during the seizure or attack, he may be presum
able to work if, during the intervals between seizures, 
is able to perform work for which he is qualified an
which does not involve unusual hazards.

E. Pregnancy (Able and Available 235.4) 
1. Although pregnancy of itself may not render a woma

unable to work, a claimant who is pregnant is presum
to be unable to work for a period of 8 weeks prior to th
calculated date of delivery and for 6 weeks immediate
following delivery. Such presumption may however b
rebutted by medical evidence or other proof to the co
trary.

2. A pregnant woman who leaves employment because 
too difficult for her to perform work in her customary
occupation may be considered able to work if there 
medical evidence that she is able to do less strenu
work for which she is qualified and ready to accept su
work. However, if the claimant is not qualified to perform
less strenuous work, or if her physician recommends t
she should not work, she may be presumed unable
work.

3. A pregnant woman who voluntarily leaves suitab
employment which she could have continued to perfo
and which did not adversely affect her health may be p
sumed unavailable for work. However, when a claima
December 31, 1997 Page 79 Supp. 97-4
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was unable to work in the early months of pregnancy, but
has now recovered sufficiently to be able to return to
work, she may be presumed able to work, if her physician
agrees that she is physically able to return to work.

4. When a pregnant woman restricts her availability to work
which will not require her to stand, lift heavy objects,
travel great distances, etc., she may be presumed able to
work only if it is shown that work for which she is rea-
sonably fitted does not require these conditions and when
there is a reasonable possibility of her obtaining such
work within the restrictions imposed.

5. If a claimant states that she is able to work only part time
because of her pregnancy, she may be presumed unable to
work.

Historical Note
Former rule number - Able and Available 235. - 235.4. 
Former rule repealed, new Section R6-3-52235 adopted 
effective January 24, 1977 (Supp. 77-1). Typographical 

error corrected (Supp. 97-3).

R6-3-52236. Reserved
thru

R6-3-52249. Reserved

R6-3-52250. Incarceration or other legal detention (Able and
Available 250) 
A. An individual who is prevented from accepting employment

because of confinement in jail is unavailable for work. How-
ever, every form of legal detention does not result in complete
withdrawal from the labor market.

B. In most instances, a person on probation is not unduly
restricted. Neither is a person who is free on bond pending
appearance in court. A person under a peace bond (a bond con-
ditioned on performance or non-performance of certain acts)
may or may not be available, depending upon how much his
field of employment is restricted. Broadly speaking a person is
available for work when his personal conditions and circum-
stances leave him free to accept and undertake some form of
work for which he is qualified. The fact that employers may
hesitate to employ a person with a police record is irrelevant,
since the person’s availability is not dependent upon the will-
ingness of employers to hire him.

Historical Note
Former rule number - Able and Available 250. Former 

rule repealed, new Section R6-3-52250 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-52251. Reserved
thru

R6-3-52284. Reserved

R6-3-52285. Leave or absence or vacation (Able and Available
285) 
A. A claimant on leave of absence generally is unavailable for

work. The availability of the claimant depends upon the fol-
lowing factors: 
1. The reason for the leave of absence; and 
2. Whether the leave of absence binds him from accepting

employment during the duration of the leave; and
3. Whether he has demonstrated that he is actively in the

labor market; and 
4. Whether there is a financial necessity for the claimant

being in the labor market.
B. The nature of the leave is of primary importance. If examina-

tion of the written leave or interview of the claimant discloses
that the claimant is receiving remuneration for the period of
the leave, he must be deemed to be not unemployed. If the
leave contains provisions prohibiting the claimant from

accepting other employment, the claimant must show that
does not intend to comply with the provision of the leave a
that he is actively in the labor market. If the claimant reques
the leave to recuperate from an illness or because of dome
circumstances, the ability or availability of the claimant 
questionable. When the claimant contends he is able and a
able despite his illness or despite the domestic circumstan
the case should be reviewed with reference to R6-3-52190
or R6-3-52155(A) of these rules. If the claimant has remov
to this area because of the need for a change of climate an
is able to work, the nature of the leave of absence and 
activities in attempting to secure work must be carefu
reviewed.

C. In order to demonstrate attachment to the labor market, 
claimant must establish that he is making all reasonable eff
to obtain employment on his own behalf and that he is n
restricting unduly the type and working conditions of th
employment he will accept.

D. The final factor for consideration, the financial necessity f
the claimant’s being in the labor market, always should 
considered in determining the availability of a claimant o
leave of absence. The financial status of the claimant sho
be examined. The need for an income to carry curre
expenses is a forceful argument of a claimant’s real attitu
toward a job and his efforts to seek employment.

Historical Note
Former rule number - Able and Available 285. Former 

rule repealed, new Section R6-3-52285 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-52286. Reserved
thru

R6-3-52294. Reserved

R6-3-52295. Length of unemployment (Able and Available
295)
A. In determining whether a claimant is available for work, co

sideration must be given to his length of unemployme
Although a claimant should be allowed a reasonable period
time in which to obtain suitable work at his highest skill, pro
longed unwillingness to accept other work for which he 
qualified may, in effect, render the claimant unavailabl
Therefore, as the period of the claimant’s unemployme
lengths, he will be expected to lessen the restrictions 
imposes as to the type of work he is seeking and is willing
accept.

B. Generally, the reasonable period in which a claimant shall
allowed to restrict his availability to his highest skill withou
denial of benefits will be the periods specified in R6-3-5329
These periods are guides for availability purposes. In de
mining when a claimant should be required to widen his sea
for work, the adjudicator shall consider the claimant’s person
circumstances and the prevailing labor market conditions.

C. A claimant shall be deemed unavailable because he rest
his search or willingness to accept work to his highest skill;
1. Beyond a reasonable period of adjustment; or 
2. Whenever the possibility of obtaining work at his highe

skill is remote and there is a reasonable expectation of
securing other suitable work for which he is qualified.

D. A claimant shall not be deemed unavailable because 
restricts his search or willingness to accept work, to his high
skill if:
1. He has good prospects of work at his highest skill; or
2. Prospects of obtaining it are extremely limited due 

excess job seekers for that type of work or other lab
market conditions.
Supp. 97-4 Page 80 December 31, 1997
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Historical Note
Former rule number - Able and Available 295. Former 

rule repealed, new Section R6-3-52295 adopted effective 
January 24, 1977 (Supp. 77-1).

R6-3-52296. Reserved
thru

R6-3-52304. Reserved

R6-3-52305. Military service (Able and Available 305)
A. A person who is subject to call for military service is not nec-

essarily unduly restricted from accepting employment. This is
true even though employers may be unwilling to hire such a
worker.
1. A claimant may have been officially notified that he will

be placed on active duty or active duty for training on or
before a definite date and is limited to acceptance of tem-
porary work. A claimant who is so restricted must be
willing to accept temporary work without additional per-
sonal restrictions. Frequently such temporary work will
not utilize the claimant’s highest skill. Also the wage may
not be equal to that which he earned in permanent
employment. However, the claimant’s unwillingness to
accept such work, if it is otherwise suitable, would render
him unavailable.

2. Active duty and active duty for training in the armed
forces (other than weekend drills) is employment. Thus
an individual on such duty is usually in employment
within the meaning of A.R.S. § 23-621 of the Employ-
ment Security Law and if in employment the question of
availability need not be considered. If, however for a par-
ticular week the earnings for such duty are less than the
claimant’s weekly benefit amount, he may be unem-
ployed and his availability should then be tested by the
same criteria as any other claimant who is employed dur-
ing a partial week.

Historical Note
Former rule number Able and Available 305. Former rule 
repealed, new Section R6-3-52305 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-52306. Reserved
thru

R6-3-52319. Reserved

R6-3-52320. Notification of address (Able and Available 320)
A claimant is obligated to keep the local office through which he is
filing informed of his current mailing address so that he may be
offered referrals by mail. If he cannot be reached by direct mail, he
is not available for work for any week in which he fails to give the
local office an address at which he can be reached by direct mail. In
no event, however, should a claimant be held unavailable if his
change of address is reported on the next regular report day. The
above principle also applies to a claimant who is on layoff subject
to recall under a contract of employment which specifies that he is
to keep the employer informed of the address at which he can be
reached for recall.

Historical Note
Former rule number Able and Available 320. Former rule 
repealed, new Section R6-3-52320 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-52321. Reserved
thru

R6-3-52369. Reserved

R6-3-52370. Public service (Able and Available 370)
A. General (Able and Available 370.05). Witnesses, plaintiffs,

and defendants are not employed and their availability on the

days of their attendance at court is questionable. Since an i
vidual is compelled by law to comply with a subpoena a
since absence from work caused by such compliance does
constitute a breach of the employment contract, such indiv
ual is considered available for work.

B. Jury duty (Able and Available 370.1) 
1. An individual shall not be deemed unavailable for wo

on the basis of his being selected as a member of a 
panel or as a juror in a specific trial. However, he mu
make a reasonable search for employment during 
period he is so engaged.

2. Compensation for jury service shall be treated as wa
in determining the benefit amount to which a claimant 
entitled. Such wages shall be reported as earned du
the week in which the claimant performs service as
juror.

C. Public office (Able and Available 370.15) 
1. Questions may arise as to whether persons engage

certain types of public service are unavailable for work 
are employed.

2. Public officers such as judges, justices of the pea
policemen, etc., usually are considered as unavailable
work. However, when it is found that a public officer’s
duties require very little time and would not prevent h
accepting suitable work for which he is qualified, he 
considered to be available. For example, a justice of 
peace in a rural community who is called upon only occ
sionally to perform marriage ceremonies, try cases, e
may well be able to engage full time in his regular occ
pation.

Historical Note
Former rule number Able and Available 370. - 370.15. 
Former rule repealed, new Section R6-3-52370 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-52371. Reserved

R6-3-52372. Reserved

R6-3-52373. Reserved

R6-3-52374. Reserved

R6-3-52375. Receipt of other payments (Able and Available
375)
A. General (Able and Available 375.05). Current receipt of gro

health insurance benefits for a concurrent period of recupe
tion creates a presumption that the claimant is unable to wo
This presumption can be overcome if the claimant can est
lish that he is qualified and able to do work of a specific kin
and his statement is supported by corroborating eviden
However, information on local labor market conditions ava
able to the local office may create a presumption that the ph
ical requirements for all work of the type for which he 
qualified are too difficult to be met by the claimant. The term
of the group or health insurance policy or plan must be inve
gated in order to ascertain whether the claimant’s allegatio
in his claim for benefits are contradictory to the statemen
made to the group or health insurance plan for the purpos
securing benefits. If the claimant’s contentions or stateme
are contradictory, the truthfulness of the claimant’s stateme
must be weighed in the light of all the facts.

B. Disability compensation (Able and Available 375.1) 
1. Receipt of compensation for disability raises a presum

tion that the claimant is not able to work, but it is not 
itself conclusive evidence of inability. 

2. If the disability prevents work in his former occupatio
and there is no evidence that he is qualified for oth
work, he may be considered unable to work.
December 31, 1997 Page 81 Supp. 97-4
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Evidence of the claimant’s physical capacities must be
obtained as a determination cannot be properly made solely on
the basis of the receipt of workmen’s disability compensation.

C. Pension (Able and Available 375.3) 
1. A claimant’s retirement or receipt of a pension creates a

presumption that either the claimant has withdrawn from
the labor market or his retirement is involuntary because
of his inability to continue work. Positive evidence that
he has re-entered the labor market will be required to
overcome the presumption of ineligibility after retire-
ment.

2. The terms and conditions in the plan or policy under
which the claimant has or was retired must be ascer-
tained. If a condition for receipt of a pension requires
withdrawal from all work, the claimant would be required
to show what he has done to rescind or forego his rights
to the pension.

3. If the terms of the retirement agreement or plan merely
preclude the continuation of employment with a given
employer but makes no restriction on employment in
other localities and with other employers, the presump-
tion that the claimant has withdrawn from the labor mar-
ket may be refuted by:
a. Employment after retirement, 
b. Registration for work and certification of availabil-

ity, 
c. Efforts to find work.

Historical Note
Former rule number - Able and Available 375. - 375.3. 
Former rule repealed, new Section R6-3-52375 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-52376. Reserved
thru

R6-3-52414. Reserved

R6-3-52415. Self-employment or other work (Able and Avail-
able 415)
A. General (Able and Available 415.05) 

1. The eligibility of self-employed individuals will initially
be decided on the basis of their availability for work
rather than on the basis of whether they are “employed”
or “unemployed.” The extent to which a claimant is pre-
vented by the duties of his self-employment from accept-
ing full-time suitable work is the criterion for establishing
his availability.

2. The investment which the claimant has made in his enter-
prise, the existence of contractual obligations, the dispos-
ability of the business, and the nature and extent of the
work which the claimant performs in his enterprise are all
pertinent factors in determining his availability.

3. When the claimant is engaged in stop gap self-employ-
ment in an occupation other than his customary occupa-
tion, and his duties are incidental to the enterprise and can
be delegated, or when there is no lease or contractual
obligation, and the investment is small and the assets
fluid, he may be available for work. However, when the
investment in the enterprise is large or the income from
the enterprise is substantial, a statement by the claimant
that he is willing to give up the business is open to ques-
tion.

4. If a claimant’s activities are so limited that he can spend
full time away from his enterprise during working hours,
he is available for work. The fact that a claimant previ-
ously has worked full time under similar conditions is
evidence of his availability.

B. Agriculture (Able and Available 415.1) 

1. In determining the availability of self-employed farmer
or ranchers, some of whom are available for work in sp
of the fact that they have an investment and perform s
vices on the farm or ranch, several factors must be c
sidered such as:
a. The amount of time spent to complete their agricu

tural duties.
b. The amount of livestock.
c. The cost of hiring someone else to perform the

duties as compared to the amount the claima
would be able to earn in his regular occupation. 

d. The particular season during which the claim fo
benefits is filed.

Historical Note
Former rule number - Able and Available 415. - 415.1. 
Former rule repealed, new Section R6-3-52415 adopted 

effective January 24, 1977 (Supp. 77-1).

R6-3-52416. Reserved
thru

R6-3-52449. Reserved

R6-3-52450. Time (Able and Available 450)
A. A claimant who although willing to work full time, but who

restricts himself to specific hours may be unavailable f
work. The criterion is whether the restriction is such that
results in too narrow a market for his services in the locality
which he will work. When a claimant is unwilling to accep
work requiring certain hours and the work is unsuitable for t
claimant or he has good cause for its refusal, rejection of
offer of such work does not affect his availability.

B. To be considered available for work, a claimant must be w
ing to accept suitable work during hours which afford him re
sonable possibilities of obtaining work in the locality.

C. When a claimant is unwilling to work during the hours preva
ing for his kind of work, it is sometimes difficult to know
whether the claimant is accessible to a substantial amoun
work. As in other borderline cases, we look to the objecti
signs of the claimant’s willingness to work. Factors to be co
sidered are the claimant’s work history, and whether h
restriction to certain hours resulted from domestic necessit
or reasons of health, etc. The time restriction, which are with
the worker’s control, more easily show an unwillingness 
work.

D. A claimant who excludes employment requiring night hours
unavailable only when such hours are customary in his oc
pation or industry and there is not a substantial labor mar
during other hours.

E. A claimant who restricts himself to night work because of pe
sonal reasons which are not compelling is unavailable 
work, unless a substantial labor market remains for him.

Historical Note
Former rule number Able and Available 450. Former rule 
repealed, new Section R6-3-52450 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-52451. Reserved
thru

R6-3-52474. Reserved

R6-3-52475. Union relations (Able and Available 475)
A. General (Able and Available 475.05) 

1. While union requirements may narrow a claimant’s fie
of employment, a restriction to union conditions will no
generally render a claimant unavailable for work if all o
the following conditions are met:
Supp. 97-4 Page 82 December 31, 1997
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a. He is a member in good standing of the union whose
standard of wages and working conditions he
demands.

b. The union has agreements affecting a substantial
percentage of the jobs in the locality where he is
seeking work.

2. The requirements for seeking work for a union member
are outlined in R6-3-52160(A) of these rules.

B. Membership (Able and Available 475.5). Generally, lack of
union membership does not render a claimant unavailable if
there is a reasonable possibility of his obtaining employment
in his usual occupation. A nonunion individual is not consid-
ered unavailable merely because an employer requires union
membership as a prerequisite of being employed.

Historical Note
Former rule number Able and Available 475. - 475.5. 

Former rule repealed, new Section R6-3-52475 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-52476. Reserved
thru

R6-3-52499. Reserved

R6-3-52500. Wages (Able and Available 500)
A. A claimant should understand the import of any statement he

makes regarding acceptable wages, and be aware of the pre-
vailing rate. When it has been determined that a claimant has
restricted the wages acceptable to him, an evaluation of the
claimant’s wage requirement is necessary to determine
whether he is employable at the specified wage. The claim-
ant’s work history showing higher earnings and his possession
of unusual abilities might result in employment at wages in
excess of the prevailing rate. A claimant should be given a rea-
sonable time in which to seek employment yielding compara-
ble earnings, especially when the higher earnings appear due
to superior ability. However, in time, when his continued
unemployment clearly demonstrates that he must accept the
prevailing rate if he is to obtain work in the particular locality,
his refusal to accept the prevailing rate would render him
unavailable for work.

B. In the absence of special circumstances, work at wages pre-
vailing for his occupation in the community may be consid-
ered suitable for the claimant. Whether refusal of such work
would render him unavailable depends upon whether such
refusal results in his being inaccessible to a substantial number
of work opportunities which the community affords. The fact
that his restriction excludes some opportunities for suitable
work is not conclusive that he is unavailable for work. If work
in the particular locality in a particular occupation is quite
standardized as to terms of employment and the vast majority
of the local establishments provide rather uniform rates of pay
for work in the claimant’s occupation, a claimant’s insistence
upon higher wages for such work may result in his having only
the slightest chance of becoming employed. Such a claimant
would not be available for work.

C. In restricting acceptable wages to his former rate of pay, the
claimant’s availability is not impaired if there are reasonable
prospects of reemployment at that figure in the near future.

D. A claimant who insists on union wages in a community where
the union of which he is a member has agreements covering a
substantial percentage of the jobs in the locality is not unduly
restricting his availability. However, in a community where the
union scale covers a very small percentage of jobs, such a
restriction may render a claimant unavailable for work.

E. Claimants sometimes profess willingness to accept the prevail-
ing wage scale on condition that they are guaranteed a higher
wage by reason of overtime; a 48 rather than a 40-hour week;

bonuses of one kind or another; or on condition they are gu
anteed immediate promotion to a higher scale. Unless ther
a substantial percentage of jobs in the locality subject to th
conditions, the claimant is unavailable for work. (For a discu
sion of the method of determining prevailing wages, refer 
R6-3-53500(B) of these rules.)

Historical Note
Former rule number Able and Available 500. Former rule 
repealed, new Section R6-3-52500 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-52501. Reserved
thru

R6-3-52509. Reserved

R6-3-52510. Work, nature of (Able and Available 510)
Customary (Able and Available 510.1). A claimant who is unable
accept work in his usual occupation is able to work only if he sho
that he is reasonably fitted for other work which he is capable
performing on a full-time basis, that such work exists in the co
munity in which he resides, and he is willing to accept such wo
under the conditions and rate of pay that prevail for similar work
the community.

Historical Note
Former rule number Able and Available 510. - 510.1. 

Former rule repealed, new Section R6-3-52510 adopted 
effective January 24, 1977 (Supp. 77-1).

ARTICLE 53.  REFUSAL OF WORK BENEFIT POLICY

R6-3-5301. Reserved

R6-3-5302. Reserved

R6-3-5303. Reserved

R6-3-5304. Reserved

R6-3-5305. General; Definitions
A. As used in A.R.S. § 23-776(A), “when so directed by th

employment office or the department” means that an empl
ment office, as defined in A.R.S. § 23-616, or another pla
ment service within the Department, has provided a referra
a job opening.

B. Except as provided in subsection (C)(2) and R6-3-53335, 
offer of work shall be an offer from a new employer.

C. The Department shall not disqualify a claimant for a refusal
work even though the offered work was suitable if either co
dition listed in this subsection exists.
1. The claimant had good cause for the refusal. In this s

section, good cause means personal circumstan
beyond the claimant’s reasonable control and includes 
following:
a. The claimant had a reasonable prospect of ot

work,
b. The claimant was ill, or
c. The claimant lacked transportation or child care.

2. A continuing employer-employee relationship exis
between the claimant and an employer who maintain
temporary or on-call roster of workers, and the wo
offered by this employer is for a period of 2 days or les
The Department shall determine the claimant’s eligibili
for benefits for the week in which the work was offered 
accordance with R6-3-5205(7). Examples of employme
in which a continuing employer-employee relationshi
exists are substitute teachers or workers registered wit
temporary services agency.

D. In subsection (C)(1)(a), a reasonable prospect of other w
includes:
December 31, 1997 Page 83 Supp. 97-4
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1. A definite offer and acceptance of a job to begin at a defi-
nite time,

2. A definite promise of a job although the starting date is an
estimate by the employer, or

3. The knowledge of a Department representative that jobs
will soon be available in the claimant’s occupation. 

Historical Note
Former rule number - Refusal of Work 5. Former rule 

repealed, new Section R6-3-5305 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Section repealed; new Section 

adopted effective July 22, 1997 (Supp. 97-3).

R6-3-5306. Reserved
thru

R6-3-5339. Reserved

R6-3-5340. Repealed

Historical Note
Former rule number - Refusal of Work 40. Former rule 

repealed, new Section R6-3-5340 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Section repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-5341. Reserved
thru

R6-3-53149. Reserved

R6-3-53150. Distance to work (Refusal of Work 150) 
Commuting distance 

1. Offered work which is beyond reasonable commuting
distance generally would not be suitable work unless the
distance is customary for the claimant or most workers
residing in the same locality as the claimant.

2. Offered work which would require a claimant to move to
a new locality beyond reasonable commuting distance
generally would not be suitable work. Factors to be con-
sidered in determining exceptions include:
a. Financial detriment to relocation,
b. Family restrictions to relocation,
c. Duration of claimant’s unemployment,
d. Expected duration and wage of offered job,
e. Customs of claimant's customary occupation, and
f. Prospects of work in customary occupation within

reasonable commuting distance.
3. “Beyond reasonable commuting distance” is generally:

a. More than 20 miles from the claimant’s residence to
place of employment, or

b. More than one hour elapsed commuting time one
way, or

c. Commuting expense equal to 15 percent or more of
the claimant’s prospective gross wage. (The Depart-
ment accepts the mileage allowance paid state of
Arizona employees for use of their private vehicles
for official travel as the standard for determining
cost of travel to the claimant.)

Historical Note
Former rule number Refusal of Work 150. - 150.2. 

Former rule repealed, new Section R6-3-53 150 adopted 
effective January 24, 1977 (Supp. 77-1). Former Section 
R6-3-53150 repealed, new Section R6-3-53150 adopted 

effective July 27, 1983 (Supp. 83-4).

R6-3-53151. Reserved
thru

R6-3-53169. Reserved

R6-3-53170. Employment office or other agency referral
(Refusal of Work 170) 
A. General (Refusal of Work 170.05) 

1. A disqualification should not be considered until it i
clear that the claimant has had sufficient time to consid
the offer or referral. While a claimant should need little 
no time to determine whether he will accept work whic
does not differ from his customary work, he may nee
substantial time to think over acceptance of other types
work.

2. A statement of preference for a specific type of work 
not necessarily a refusal of other work. An attempt by t
claimant to get better terms or a more desirable refer
without a rejection of the offer should not be considered
refusal.

B. Failure to report to employment office (Refusal of Wor
170.15). A claimant’s failure to respond as directed to a j
service call in card or telephone call, regarding a possi
referral to employment, shall not be treated as a refusal
work since neither instructions to apply for work nor a defini
offer of work was given. The issue in such cases is the cla
ant’s availability for the week in question and should be ad
dicated in accordance with R6-3-52160(B) of these rules.

Historical Note
Former rule number - Refusal of Work 170. - 170.15. 

Former rule repealed, new Section R6-3-53170 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53171. Reserved
thru

R6-3-53194. Reserved

R6-3-53195. Experience or training (Refusal of Work 195)
A. General (Refusal of Work 195.05) 

1. To avoid downgrading of the claimant’s skills, his prio
training and experience shall be considered before he
disqualified for refusing work beneath his highest skill.

2. If the claimant has been unemployed for a long time a
prospects for work in his usual occupation are not favo
able he may reasonably be expected to take other wor

B. Use of highest skill (Refusal of Work 195.2) 
1. A disqualification must be assessed when a claim

refuses a referral to employment or an offer of wo
because it would not utilize his highest skill unless it 
shown that his action is reasonable and prudent.

2. The following factors must be considered in determinin
the reasonableness of the claimant’s refusal:
a. Length of unemployment.
b. Prospects of his obtaining employment in his highe

skill.
c. Whether acceptance of lesser skilled work wou

adversely affect his obtaining work in his highes
skill.

3. When the claimant’s length of unemployment has be
short and he has good prospects of obtaining work in 
highest skill at an early date, work in a substantial
lesser skill would not be suitable. However, if employ
ment in a claimant’s highest skill is extremely limited du
to economic factors, technological changes, or other la
market conditions, the claimant may be disqualified if h
refuses work which is otherwise suitable.

4. For guidelines as to the duration of the period duri
which a claimant may insist on work in his highest ski
see R6-3-53295 of these rules.
Supp. 97-4 Page 84 December 31, 1997



Arizona Administrative Code Title 6, Ch. 3

Department of Economic Security - Unemployment Insurance

ri-
ble
is

be
-

g

n
a-
pt
ur-
st

es a

as
on
for
d
i-
ate
it-

eft
pa-
ur-
the
Historical Note
Former rule number - Refusal of Work 195. - 195.2. 

Former rule repealed, new Section R6-3-53195 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53196. Reserved
thru

R6-3-53234. Reserved

R6-3-53235. Health or physical condition (Refusal of Work
235)
A. Illness or injury (Refusal of Work 235.25). Work that would

adversely affect an existing physical or mental impairment of
the claimant is unsuitable. Evidence such as a medical state-
ment, if practical, should be obtained.

B. Risk of illness or injury (Refusal of Work 235.45). Any work
involving undue risk to the claimant’s health, or work that fails
to meet the standards of the industry is unsuitable.

Historical Note
Former rule number Refusal of Work 235. - 235.45. 

Former rule repealed, new Section R6-3-53235 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53236. Reserved
thru

R6-3-53264. Reserved

R6-3-53265. Interview and acceptance (Refusal of Work 265)
Failure to accept or secure job offered (Refusal of Work 265.25). A
claimant, after accepting a referral, may indicate by his actions that
he did not accept it in good faith. He may, for example, without
good cause fail to apply for the job, or his attitude and statements to
she employer may imply that he is not applying for the job in good
faith. Such indications, however, should be clear and definite before
the claimant is considered to have refused an offer or referral.
Before a disqualification is assessed under such circumstances, it
should be clear that the job is suitable for the claimant.

Historical Note
Former rule number - Refusal of Work 265. - 265.25. 

Former rule repealed, new Section R6-3-53265 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53266. Reserved
thru

R6-3-53294. Reserved

R6-3-53295. Length of unemployment
A. In determining whether work is suitable, consideration must

be given to the length of the claimant’s unemployment. A
claimant should be allowed a reasonable adjustment period in
which to find work in his customary or primary occupation.
The length of the adjustment period is flexible and should be
determined on the basis of all the circumstances of the case.
The adjustment period begins with the first week of the claim-
ant’s unemployment or return to the labor market, whichever
is later. While casual or odd jobs of less than one week's dura-
tion do not interrupt the adjustment period, they may serve as
an indication of the claimant’s prospects of work in his pri-
mary skill.

B. The following are adjustment period limits in which a claimant
may refuse without disqualification a referral to or offer of
work solely because it does not utilize his primary skill or a
skill of comparable level. 

Adjustment Period Skill Level
4 weeks Unskilled
7 weeks Semi-skilled
10 weeks Skilled

C. When there is no substantial labor market in the claimant’s p
mary occupation, he will be expected to accept other suita
work for which he is qualified regardless of the length of h
unemployment.

Historical Note
Former rule number Refusal of Work 295. Former rule 

repealed, new Section R6-3-53295 adopted effective Jan-
uary 24. 1977 (Supp. 77-1). Amended effective April 6, 

1982 (Supp. 82-2).

R6-3-53296. Reserved
thru

R6-3-53329. Reserved

R6-3-53330. Offer of work (Refusal of Work 330)
A. General (Refusal of Work 330.05). Before a claimant may 

disqualified for refusing an offer of work, it must be estab
lished that:
1. The job was open,
2. The work was suitable,
3. The offer was outright and unequivocal,
4. The offer was genuine,
5. The claimant received the offer, and
6. The claimant received sufficient information concernin

the prospective employment.
B. Time (Refusal of Work 330.3). The time (or date) when a

offer of work is made is significant in determining the applic
bility of A.R.S. § 23-776. When an individual refuses to acce
a referral to, or an offer of suitable work subsequent or conc
rent to his last employment, the application of this policy mu
be considered even though the refusal occurs before he fil
claim.

Historical Note
Former rule number - Refusal of Work 330. - 330.3. 

Former rule repealed, new Section R6-3-53330 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53331. Reserved

R6-3-53332. Reserved

R6-3-53333. Reserved

R6-3-53334. Reserved

R6-3-53335. Offered work previously left or refused (Refusal
of Work 335) 
A. Generally, no work shall be deemed suitable if a claimant h

previously been disqualified in connection with his separati
from such employment or has been previously disqualified 
refusing a job offer for such position. However, if he is offere
reemployment under substantially different working cond
tions, or if the circumstances which caused him to separ
from the job no longer exist, the work may be considered su
able.

B. When a worker is offered reemployment in a job which he l
for compelling personal reasons, or from which he was se
rated for non-disqualifying reasons, the circumstances s
rounding his separation shall be considered in determining 
suitability of the job offer.

Historical Note
Former rule number Refusal of Work 335. Former rule 

repealed, new Section R6-3-53335 adopted effective Jan-
uary 24, 1977 (Supp. 77-1). Amended effective August 3, 

1978 (Supp. 78-4).

R6-3-53336. Reserved
thru

R6-3-53364. Reserved
December 31, 1997 Page 85 Supp. 97-4
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R6-3-53365. Prospect of other work (Refusal of Work 365)
A. A claimant who has reasonable prospects of employment in

the near future may refuse other less suitable work with good
cause. In general, the more definite the prospect, the more rea-
sonable is the decision to wait for the more acceptable job.

B. Prospect of obtaining future work may include: 
1. A definite offer and acceptance of a job to begin at a defi-

nite time; or 
2. A definite promise of a job although the starting date is an

estimate by the employer; or
3. An indefinite statement by the employer that he may have

work for the claimant; or
4. Statement by Job Service personnel; or 
5. General knowledge that jobs will soon be available in a

particular industry.

Historical Note
Former rule number - Refusal of Work 365. Former rule 
repealed, new Section R6-3-53365 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-53366. Reserved
thru

R6-3-53379. Reserved

R6-3-53380. Polygraph examination requirement

A claimant may not be denied unemployment insurance benefits for
refusing a referral to or an offer of new work if, as a condition of
being employed, he must agree to submit to a polygraph examina-
tion, either as a pre-employment requirement or at any time during
the course of his employment.

Historical Note
Adopted effective October 14, 1981 (Supp. 81-5).

R6-3-53381. Reserved
thru

R6-3-53449. Reserved

R6-3-53450. Time -- hours (Refusal of Work 450 - 450.15)
A. Prevailing standard, comparison with (Refusal of Work

450.155). Section 23-776(C) of the Employment Security Law
provides in part:

“. . . Notwithstanding any other provisions of this chapter,
no work shall be deemed suitable and benefits shall not
be denied under this chapter to an otherwise eligible indi-
vidual for refusing to accept new work under any of the
following conditions: ”. . . 2. If the ... hours of the work
offered are substantially less favorable to the individual
than those prevailing for similar work in the locality; . . .” 

1. In order to conform with this provision of the Law con-
sideration must be given to prevailing hours in every
refusal of work issue. The term “hours” pertains to the
number of hours required. The term “substantially less
favorable” means less favorable in an economic sense.
Thus, prospective employment is not unsuitable merely
because it requires work, at hours that are unusual, incon-
venient or socially less desirable. The latter factors
should however, be considered to determine whether
there is good cause for refusal.

2. The relation between the standard or maximum work
week permissible under Arizona or federal laws should
be considered. If the regular hours required are in excess
of these standards the work is unsuitable. The prevailing
work week for similar work in the locality may however,
be less than the legal maximum.

3. All available evidence should be considered in determin-
ing the prevailing hours for similar work. The experience
of the Job Service, data from state and federal agencies,

experience of unions, and evidence from workers a
employers will all be of value. The number of hour
worked by the largest number of workers in similar wo
should be used in arriving at the prevailing hours of wo
per day or week.

4. Comparison of hours worked in one job with hours 
similar jobs should be based on only the normal wo
day. If overtime is usual and customary for the majori
of workers performing similar work in the locality so tha
the final earnings are materially affected, the amount 
overtime probably required of an offered job will need 
be compared with that prevailing for other jobs. If it ca
be established at the time of the offer that the hours
work will be substantially less than those worked in sim
lar jobs so that the earnings will be substantially reduce
the work would be substantially less favorable to th
claimant.

5. The key words and phrases used in this rule are define
R6-3-53350(B) of these rules.

B. Temporary (Refusal of Work 450.55) 
1. Temporary work is not rendered unsuitable because of

duration. The fact that the prospective employment 
temporary may give good cause for its refusal if:
a. Acceptance of temporary work precludes the claim

ant from returning to work with his regular
employer; or

b. Acceptance would restrict the claimant from obtai
ing permanent work which he has good prospects
obtaining; or

c. Acceptance would involve expenditures for equip
ment, union dues or etc., disproportionate to th
remuneration to be obtained.

Historical Note
Former rule number - Refusal of Work 450. - 450.55. 

Former rule repealed, new Section R6-3-53450 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53451. Reserved
thru

R6-3-53474. Reserved

R6-3-53475. Union relations (Refusal of Work 475)
A. General (Refusal of Work 475.05). A claimant may not b

denied benefit for refusing a referral to, or an offer of ne
work if as a condition of being employed he would be requir
to join a company union or to resign from or refrain from join
ing any bona fide labor organization.

B. Nonunion shop or supervisor (Refusal of Work 475.55) 
1. A.R.S. § 23-776(B) of the Employment Security Law

provides in part: “. . In determining whether or not wor
is suitable for an individual, the department shall consid
... his ... prior training, his experience and prior earning
his length of unemployment and prospects for securi
local work in his customary occupation . . .” 

2. The fact that a union has a rule against a member work
for a nonunion employer or on the same job with no
union workers does not of itself make the offered wo
unsuitable, or provide good cause for refusal.

Historical Note
Former rule number Refusal of Work 475. - 475.55. 

Former rule repealed, new Section R6-3-53475 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53476. Reserved

R6-3-53477. Reserved

R6-3-53478. Reserved
Supp. 97-4 Page 86 December 31, 1997
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R6-3-53479. Reserved

R6-3-53480. Vacant due to labor dispute (Refusal of Work
480)
A. Benefits cannot be denied an otherwise eligible claimant for

refusing to accept new work if the position offered is vacant
due directly to a strike, lock out, or other labor dispute.

B. A labor dispute is defined in R6-3-56125(A) of these rules.
The vacancy may be defined as any unfilled position which is
open because it was held by a worker who is participating in
the dispute or by a worker whose work is so integrated with
that of the workers participating in the dispute that he cannot
continue his work as long as the participants in the dispute are
not working. Other vacancies may be created when workers
are not permitted to work by those participating in the dispute
or when there is a reorganization of jobs or creation of new
jobs in the establishment involved in the dispute.

Historical Note
Former rule number - Refusal of Work 480. Former rule 
repealed, new Section R6-3-53480 adopted effective Jan-

uary 24, 1977 (Supp. 77-1).

R6-3-53481. Reserved
thru

R6-3-53499. Reserved

R6-3-53500. Wages (Refusal of Work 500)
A. Prior earnings, comparison with (Refusal of Work 500.35) 

1. Whether a claimant has good cause for refusing an offer
of work in his customary occupation based solely on the
grounds that the wages offered are less than those earned
previously depends on:
a. Prospect of securing the wages he specifies. 
b. Length of unemployment. 
c. Condition of the labor market in his locality at that

time. 
2. Prior earnings are those received most recently especially,

when the claimant has been receiving those earnings for a
substantial period. If the worker’s most recent earnings
cover a brief period, such earnings need not be consid-
ered prior earnings unless they represent his present earn-
ing ability.

B. Prevailing rate (Refusal of Work 500.7) 
1. No work shall be deemed suitable and benefits shall not

be denied to an otherwise eligible individual for refusing
to accept new work if the wages of the work offered are
substantially less favorable to the individual than those
prevailing for similar work in the locality.

2. The key words and phrases are: 
a. “Similar work.” Is work closely related to the job

being considered and generally recognized as of the
same type. Actual comparison of jobs must be made
on the basis of the similarity of the work done with-
out regard to title; that is, the similarity of the opera-
tions performed, the skill, ability, knowledge
required, and the responsibilities involved. Other
factors such as hours of employment, permanency of
the work, unionization, vacation, sick, and retire-
ment benefits are conditions of work and should be
considered only after the question of what is similar
work is decided.

b. “Locality.” Conditions offered are to be compared
with the conditions of similar work in the locality
where the work is to be done. In establishing the
competitive labor market locality for an occupation,
the dominant considerations are the location of the
establishments employing similar services; the area
from which workers are normally drawn to supply

the needs of these establishments; the commut
practices and ease of transportation in the locali
and the customary migration pattern of the worke
in the occupation.

c. “Wages.” The customary practice of the trade in th
area should be used in determining what constitu
wages. The comparison of wage rates alone, ho
ever, is not always sufficient to determine if th
wages offered a claimant is substantially less favo
able than those prevailing for similar work in th
locality. Earnings are frequently affected not only b
the wage rate and hours of work, but also by th
method of payment, the overtime practices, and v
ious extra bonuses and premiums. Only by taking 
of the factors which would affect the claimant’s
earnings, and those of most workers in simila
employment in the locality into consideration can 
be determined whether the wages offered are le
favorable than those prevailing.

d. “Prevailing.” The prevailing wage means the mo
outstanding or commonly paid rate for the large
number of workers enjoyed in similar work in a
locality. The model rate has generally been reco
nized as that prevailing where less than a majori
but as many as 40% of the workers in similar wo
are paid at the same rate. Therefore, when there 
single rate at which at least 40% of the workers 
similar work are employed, that rate is prevailing. I
the event there is no 40% mode, the prevailing ra
may be determined by using the average or med
wage as the standard for comparison, based on 
best information available. The prevailing startin
rate should be obtained in the same manner as 
prevailing rate. The mode, must of necessity, b
used in determining the prevailing conditions o
work when fringe benefits are involved, since fring
benefits cannot be measured in numbers and can
be averaged.

e. “Substantially less favorable.” The meaning of th
phrase “substantially less favorable to the individ
ual” cannot be determined in terms of any fixed pe
cent age, amount, or degree of difference. Both t
actual conditions of the work in question and th
extent of the difference, as well as its effect on th
worker must be considered. The basis for compa
son in each case insofar as they can be determine
the conditions under which the greatest number 
workers in the particular occupation are employed 
the locality. If the conditions of the offered work an
those prevailing are known, it is usually easy t
determine whether the difference is of a material 
substantial nature or is of no real consequenc
However, in borderline cases, where it is not cle
whether the difference is material, the claiman
should not be subject to a disqualification for refu
ing work unless it is reasonably certain that the co
ditions on the job are not substantially less favorab
than those prevailing for similar work in the locality

Historical Note
Former rule number - Refusal of Work 500. - 500.7. 

Former rule repealed, new Section R6-3-53500 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53501. Reserved
thru

R6-3-53509. Reserved
December 31, 1997 Page 87 Supp. 97-4
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R6-3-53510. Work, nature of (Refusal of Work 510) 
A. Customary (Refusal of Work 510.1) 

1. Occupation refers to the type of work a claimant was per-
forming and not the industry in which he worked.

2. Customary occupation may be defined as follows: 
a. The occupation in which an individual has devel-

oped his highest skill either through experience,
training, or education; or

b. The occupation in which he has developed a skill
through progressive steps of advancement, even
though he has worked in such occupation for a rela-
tively short period of time; or

c. The occupation in which he was engaged the longest
period of time, when his work history indicates
experience in a number of occupations involving
related skills; or

d. The only occupation in which the claimant has
engaged. 

3. If during the adjustment period (Refer to R6-3-53295) a
claimant has a good prospect of obtaining work in his
customary occupation, he would have good cause for
refusing other work. Conversely, if it is apparent there is
little opportunity of obtaining work in his customary
occupation he would not have good cause for refusing
suitable work outside his customary occupation.

B. Light or heavy work (Refusal of Work 510.35). To be suitable,
the offered work must be within the claimant’s physical limita-
tion.

Historical Note
Former rule number - Refusal of Work 510. - 510.35. 

Former rule repealed, new Section R6-3-53510 adopted 
effective January 24, 1977 (Supp. 77-1).

R6-3-53511. Reserved

R6-3-53512. Reserved

R6-3-53513. Reserved

R6-3-53514. Reserved

R6-3-53515. Working conditions (Refusal of Work 515) 
A. General (Refusal of Work 515.05) 

1. A worker may reasonably expect working conditions
which do not involve undue risk to his health, safety or
morals. Although these factors are separate and distinct, a
number of considerations apply to all three.

2. Protective standards required by law and governmental
regulations must be considered. Work which violates any
of these standards is unsuitable.

3. Account should be taken of whether the conditions to
which the claimant objects are found commonly in simi-
lar work in the community, and whether the claimant is
and has been accustomed to such conditions of work.

4. Some risks such as those to morals, may be connected
indirectly with the work itself.

B. Environment (Refusal of Work 515.35). Environmental factors
could provide a claimant with good cause for refusing an offer
of work. Work requiring travel in, or through an unsavory sec-
tion of a city, for example, could provide a claimant with good
cause for refusal, depending on the degree of risk involved.

C. Morals (Refusal of Work 515.5) 
1. Work that would adversely affect the morals of a claimant

may be unsuitable. For example:
a. Employment by an illegal establishment.
b. Employment by a business with a poor reputation, if

it is shown that the claimant’s moral standards or
reputation could be injured.

c. Work that would expose the claimant to conside
able temptation (i.e., an alcoholic who is offere
employment in a bar).

2. The risks include those indirectly connected with th
work itself, thus:
a. Work by a waitress in a cocktail bar may be unsu

able because of the risks created by the type 
patron.

D. Prevailing for similar work in locality (Refusal of Work
515.55)
1. No work shall be deemed suitable and benefits shall 

be denied to any otherwise eligible individual for refusin
to accept new work if the conditions of the work offere
are substantially less favorable to the individual tha
those prevailing for similar work in the locality.

2. Working conditions comprise all phases of th
employee’s environment such as light, temperature, mo
ture, ventilation, sanitation, equipment, materials, pr
duction arrangements, location, traveling arrangemen
and conduct of fellow workers and superiors. These co
ditions must be weighed against those prevailing for si
ilar work in the locality. Union contracts, state laws, an
the prevailing local practice of the industry provide sta
dards which may be used in determining the quality 
working conditions.

3. A claimant may refuse an offer of work with good cau
if conditions are not substandard, but create an und
hardship on the individual worker.

4. Key words and phrases, and sources of information ap
cable to this section are included in R6-3-53500(B) 
these rules.

E. Safety (Refusal of Work 515.65) 
1. Suitability of the job, may be judged by whether the wo

would be unduly dangerous to the ordinary worker a
whether work safeguards meet the standards of the ind
try.

2. A claimants personal characteristics, physical limitation
and lack of previous experience are contributing facto
which should be examined.

Historical Note
Former rule number - Refusal of Work 515. - 515.65. 

Former rule repealed, new Section R6-3-53515 adopted 
effective January 24, 1977 (Supp. 77-1).

ARTICLE 54. MISCELLANEOUS BENEFIT POLICY

R6-3-5401. Reserved
thru

R6-3-5439. Reserved

R6-3-5440. Repealed

Historical Note
Former rule number -- Miscellaneous 40. Former rule 

repealed, new Section R6-3-5440 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Repealed effective July 22, 

1997 (Supp. 97-3).

R6-3-5441. Reserved
thru

R6-3-5459. Reserved

R6-3-5460. Benefit computation factors (Miscellaneous 60)
Disqualification period (Miscellaneous 60.2)

1. Disqualification begins with the first day of the calend
week during which the claimant left work voluntarily
without good cause in connection with the employme
or was discharged for misconduct.
Supp. 97-4 Page 88 December 31, 1997
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2. The date the claimant quit work is the day he severed his
employment. The date of discharge is the day the
employer terminated his employment.

3. When an employee’s separation occurs when he is absent
from work, his date of termination is:
a. The date one party notifies the other that there will

be no return to work.
b. The first working day following the expiration date

of the leave of absence if the employee fails to return
at the end of a leave of absence.

c. The date the employer took action to remove the
employee’s name from the payroll records unless the
employee was earlier notified by the employer that
his employment was terminated.

d. The first working day following the expiration of the
leave, if no work is available when the employee
returns from the leave.

e. The date on which the employee reapplies to the
employer for work if it is prior to the end of a spe-
cific leave of absence period and no work is avail-
able.

f. The date on which the employee files a claim for
unemployment insurance if on a leave of absence
and the employee has not contacted the employee to
see if work is available.

Historical Note
Former rule number -- Miscellaneous 60. - 60.2. Former 
rule repealed, new Section R6-3-5460 adopted effective 

January 24, 1977 (Supp. 77-1). Amended effective 
December 17, 1981 (Supp. 81-6).

R6-3-5461. Reserved
thru

R6-3-5469. Reserved

R6-3-5470. Repealed

Historical Note
Former rule number -- Miscellaneous 70. Former rule 

repealed, new Section R6-3-5470 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Amended effective July 7, 
1978 (Supp. 78-4). Amended effective March 5, 1981 
(Supp. 81-2). Repealed effective December 20, 1995 

(Supp. 95-4).

R6-3-5471. Reserved

R6-3-5472. Reserved

R6-3-5473. Reserved

R6-3-5474. Reserved

R6-3-5475. Claims and Registration
A. Definitions. In this Article:

1. “Department” means the Arizona Department of Eco-
nomic Security and any other entity that has an agreement
with the Department to provide unemployment insurance
and reemployment services.

2. “Itinerant service” means unemployment insurance
claims service on a regularly scheduled but less than full-
time basis to a locality not within a reasonable commut-
ing distance of an established, full-time claims office.

B. Initial claims. A person who wishes to claim unemployment
insurance benefits shall comply with the requirements of this
Section.

1. The claimant shall file an initial claim with the Department.
2. The initial claim shall include the following information:

a. Personal identifying information about the claimant,
including name, aliases, birth date, address, phone

number, occupation, social security number, and c
izenship status;

b. The claimant’s employment history including ident
fying information on the claimant’s last employer
the claimant’s last date of work, the reason for th
claimant’s separation from employment, or a stat
ment as to whether the last work was part time;

c. A statement that the claimant is totally or partiall
unemployed, and information on the claimant
potential for employment, including:
i. A description of the circumstances under whic

the claimant is willing to accept employment
and

ii. The claimant’s restrictions to accepting
employment;

d. A statement of other benefits the claimant h
obtained or is seeking, including workers’ compen
sation, social security, retirement benefits, unem
ployment benefits from another state, an
employment benefits such as accrued vacation pa

e. An acknowledgment that the claimant may be su
ject to penalty for provision of false statements o
information; and

f. The claimant’s signature and date of application.
C. Registration; exemptions. A claimant who files a claim sat

fies the registration for work requirements of A.R.S. § 2
771(A)(1). The Department shall require no further registr
tion efforts by a claimant who:
1. Is unemployed due to a labor dispute at the establishm

of the claimant’s employer but intends to return to wo
for the employer when the dispute ends;

2. Is temporarily laid off from employment for a known
duration of not more than 30 days and has been notif
of the date to return to work;

3. Is residing in a geographic area in which the Departm
does not provide placement services;

4. Is registered for work with a labor union through whic
workers in the claimant’s occupation normally obtai
work;

5. Is enrolled in a training course that meets the requi
ments of A.R.S. § 23-771.01 and A.A.C. R6-3-1809;

6. Is laid off from employment because of the season
nature of the claimant’s occupation, and the Departme
has determined that no current placement opportunit
exist for the claimant. When the season for the claiman
occupation resumes, the claimant shall register with t
Department’s employment service.

D. Effective date of claim. Except as otherwise provided in th
rule, an initial claim for benefits is effective on the 1st day 
the calendar week in which the claimant files a claim.
1. An initial claim for benefits filed at a biweekly itineran

service point is effective on the 1st day of the prior cale
dar week if the claimant’s unemployment began in th
week and the claimant reported to file the claim at t
itinerant service point on the next regularly schedul
service date.

2. An initial claim filed by mail is effective on the 1st day o
the calendar week in which the claimant requested 
claim form, if the claimant returns the completed form
within 7 days of the date that the Department mailed 
provided the forms to the claimant. In all other cas
where the claimant files by mail, the effective date is th
1st day of the calendar week in which the complet
forms are mailed to the Department. The mailing date
the date shown on the envelope postmark.
December 31, 1997 Page 89 Supp. 97-4
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E. Earlier effective dates. The Department may give the claim an
effective date earlier than the dates described in subsection (D)
when:
1. The claimant shows that the Department gave the claim-

ant incorrect information which caused the claimant to
delay in filing the claim;

2. The claimant was unable to timely file a claim because
the Department did not provide accessible claim services;

3. The claimant filed a timely claim against another state;
the claim was later cancelled or denied; or the claimant
did not qualify for benefits in the other state.

F. Cancellation of claims. At the request of a claimant, the
Department may cancel a claim that has established a benefit
year in any of the following circumstances:
1. When the claimant:

a. Has filed a combined wage claim; or
b. Has sufficient wage credits in another state to qual-

ify for a claim; and
c. Requests cancellation within 15 days of the most

recently issued monetary determination; and
d. Repays, or agrees to repay, any benefits received

from the Arizona claim;
2. When the claimant is ineligible for benefits because the

claimant earned wages in the base period from an
employer who contributed to or maintained the claimant’s
pension plan, and the wages will not be in the base period
of a subsequent claim;

3. When the claimant:
a. Initiates a claim during the final week of a benefit

calendar quarter;
b. Will be eligible for a higher weekly benefit amount

in the following benefit calendar quarter; and
c. Requests cancellation within 7 days of the start of

the new benefit calendar quarter;
4. Except as provided in subsections (F)(1) through (3),

when the claimant initiates a claim but does not file for a
week of unemployment, and the claimant will qualify for
a higher weekly benefit amount in a subsequent benefit
calendar quarter;

5. The claimant shows that the Department provided the
claimant with incorrect information regarding the claim-
ant’s potential eligibility at the time the claim was initi-
ated.

G. Continued claim for benefits. Except as otherwise provided in
A.R.S. §§ 23-761 through 23-766 and A.A.C. R6-3-1405 and
R6-3-1809, for each week of unemployment claimed, and in a
format prescribed by the Department, a claimant shall timely
file a continued claim for benefits or waiting period credit.
1. A continued claim shall include the following informa-

tion for the applicable claim period;
a. A statement of any employment the claimant held

and any wages the claimant earned;
b. A statement as to the claimant’s ability to work,

availability for work, and efforts to seek work;
c. A statement as to whether the claimant received or

refused any offers of work;
d. A statement that the claimant understands and

acknowledges that the claimant has a duty to notify
the Department of changes in any circumstances that
may affect the claimant’s eligibility for benefits; and

e. The claimant’s signature or personal identification
number.

2. The claim is timely filed when the Department receives
the claim within 14 days of the benefit week ending date.
If the claim is mailed, the claim is timely if postmarked
within 14 days of the benefit week ending date.

H. Untimely claims. The Department shall disallow an untime
claim unless
1. The untimeliness was due to Department error; or
2. The claimant establishes good cause for the untimeline

As used in this Section, good cause shall mean that 
untimeliness was due to a circumstance beyond the r
sonable control of the claimant;

3. Notwithstanding any other provision of this Section
when the untimely claim is the 1st occurrence in a bene
year, the Department shall not disallow the claim unle
the Department finds that the untimeliness was willfu
Willfulness is established when:
a. The claimant files the claim more than 7 days aft

the 14-day period specified in subsection (G)(2), a
b. The Department has clear and convincing proof th

the claimant knew of the filing requirements an
deliberately close to ignore them.

I. Adjudication and eligibility interviews.
1. The Department may require a claimant to participate i

determination fact-finding proceeding or a periodic elig
bility review.

2. The Department shall give the claimant not less than
calendar days’ prior written notice when it schedules
proceeding or review.

3. Except as otherwise provided in this subsection, a cla
ant who fails to report in person or be available via tel
phone, as scheduled, for a proceeding or interview
ineligible for benefits for the week in which the appoin
ment was scheduled, until the claimant reports to t
Department.
a. The Department shall not hold the claimant inelig

ble if:
i. The claimant reports within 3 work days of the

scheduled interview, or the end of the same ca
endar week, whichever 1st occurs; or

ii. The claimant had good cause for the failure t
report.

b. As used in this subsection, good cause includes 
following circumstances:
i. The claimant was ill,
ii. The claimant lacked transportation to th

appointment,
iii. The claimant had a job interview or work

which precluded the claimant from keeping th
appointment, or

iv. Other similar circumstances beyond the reaso
able control of the claimant.

J. Reemployment services.
1. The Department may require a claimant to participate i

reemployment service program if the Department det
mines that the claimant:
a. Is likely to exhaust regular unemployment compe

sation benefits, and
b. Needs job search assistance services to make a 

cessful transition to new employment.
2. If a claimant who is required to participate in reemplo

ment services fails to report to a reemployment serv
provider, or to fulfill the requirements of the claimant’
reemployment service plan, the claimant is ineligible f
benefits for the week during which the act of non-partic
pation occurred, unless the claimant establishes go
cause for non-participation. Good cause shall include 
circumstances listed in subsection (I)(3)(b).

Historical Note
Former rule number -- Miscellaneous 75. - 75.6. Former 
rule repealed, new Section R6-3-5475 adopted effective 
Supp. 97-4 Page 90 December 31, 1997
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January 24, 1977 (Supp. 77-1). Section repealed, new 
Section adopted effective December 20, 1995 (Supp. 95-

4).

R6-3-5476. Reserved
thru

R6-3-5494. Reserved

R6-3-5495. Disqualification; Definition of Last Employment
A. The Department shall determine whether to disqualify a claim-

ant as prescribed in A.R.S. § 23-775(1) and (2) based on the
reason for separation from the claimant’s last employment
when the claimant:
1. Initiates a benefit year;
2. After a period of intervening employment during the ben-

efit year, files a request to reopen the claim; or
3. During a continuous period of filing, is employed and

later separates from the employment.
B. In this Section, “last employment” means the claimant’s most

recent work:
1. Lasting 2 consecutive work days or more during which

the claimant worked the normal, customary full-time
hours; 

2. Lasting 2 days or more in the same calendar week during
which the claimant worked the normal, customary full-
time hours; 

3. Occurring during a calendar week in which the claimant
earned wages equal to or exceeding the claimant’s weekly
benefit amount; or

4. Regardless of whether the claimant performed services or
met the requirements of subsection (B)(1) through (3),
which the claimant voluntarily left or from which the
claimant was discharged.

Historical Note
Former rule number -- Miscellaneous 95. - 95.1. Former 
rule repealed, new Section R6-3-5495 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective June 
24, 1981 (Supp. 81-3). Amended effective December 27, 

1985 (Supp. 85-6). Amended effective July 22, 1997 
(Supp. 97-3).

R6-3-5496. Reserved

R6-3-5497. Reserved

R6-3-5498. Reserved

R6-3-5499. Reserved

R6-3-54100. Extended benefits
A. Work search requirements. Terms used in A.R.S. § 23-634.01

are explained as follows:
1. “Tangible evidence” is a written record of the work-seek-

ing activities of the week, including the employer name
and address, the date and method of contact, the individ-
ual contacted, the type of work sought, and the outcome
of the contact.

2. “A systematic and sustained effort” means the develop-
ment and employment of a method or plan for seeking
work, which is maintained each week. It must represent
the course of action a reasonable and prudent person
would employ.
a. For each week of extended benefits claimed, efforts

to find employment must be made on more than one
day of the week.

b. Registration with Job Service and/or membership in
and registration with a union that serves as a hiring
agent do not, by themselves, constitute a systematic
and sustained effort to find work. This applies even

if the union serves as the hiring agent for most pr
spective employers in the area. The claimant mu
on his own initiative, make an active and indepe
dent effort to seek work. The work need not be 
claimant’s usual occupation, but must be work fo
which the claimant is qualified by experience o
training.

c. With the exception of jury duty as described i
(2)(d) below, an extended benefits claimant cann
establish good cause for failure to maintain a sy
tematic and sustained search for work. The statuto
disqualification applies if a claimant does not see
work due to illness, death in family, personal cir
cumstances, or any other reason and claim
extended benefits for the week(s). However, a
extended benefit claimant may be found eligib
under the one work day removal from the activ
labor force provisions of R6-3-5205(A)(6), (7), an
(8) if the overall pattern for the week meets th
requirements of a systematic and sustained effort
find work.

d. A claimant shall be excepted from the requireme
of conducting a systematic and sustained wo
search if prevented from doing so on the basis of h
being selected as a member of a jury panel or a
juror in a specific trial.

B. Refusal of suitable work
1. An extended benefits claimant’s prospects for obtaini

work must be classified either “good” or “not good
before the first extended benefit payment is made. T
claimant must be informed of this classification.
a. Prospects are “good” -- claimant has a definite pro

pect of work or a definite date to return to wor
within six weeks.
Prospects are “not good” -- there is no definite pro
pect of the claimant returning to work within the
next six weeks.

b. This classification can be changed at any time d
ing the extended benefit period as circumstanc
warrant, providing the claimant is informed immed
ately of the reclassification.

c. This classification is not appealable unless it is a p
of a determination regarding failure to apply for o
accept an offer of suitable work.

2. For claimants classified as prospects are “good” the re
lar refusal of work provisions of A.R.S. § 23-77(A) an
the Refusal of Work sections of these Benefit Policy rul
apply.

3. For claimants classified prospects are “not good” the p
visions of A.R.S. § 23-776(A) (including disqualifica-
tion) do not apply. The failure to accept a referral to or 
offer of work for a claimant in this classification must b
adjudicated under A.R.S. § 23-634.01. The work shall 
considered suitable if the claimant is capable of perfor
ing it without regard to use of claimant’s highest skill an
the following conditions are present:
a. The gross average weekly wage is equal to 

exceeds the claimant’s weekly benefit amount pl
any applicable supplemental unemployment ben
fits;

b. The wages are equal to or exceed the minimu
wage;

c. The offer has been listed with the Department 
Economic Security, or the employer has provide
the offer of work to the claimant in writing;
December 31, 1997 Page 91 Supp. 97-4
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d. The claimant will not be required to join a company
union or to resign from or refrain from joining a
bona fide labor organization;

e. The position is not vacant due directly to a strike,
lockout, or other labor dispute; or

f. The wages, hours or other conditions of the work
offered are not substantially less favorable to the
individual than those prevailing for similar work in
the community.

4. Notwithstanding the provisions of R6-3-53335, there is
no limitation to the number of times a claimant classified
prospects are “not good” can be disqualified for refusal of
the same job provided the offered job is not unsuitable
under B.3. above.

C. Filing extended benefits. A.R.S. § 23-634(B) limits the pay-
ment of extended benefits to two weeks to an individual filing
under the interstate benefit payment plan unless an extended
benefit period is in effect in the state of filing.
1. In applying this statute, the state of filing is the determin-

ing factor. In some instances, the claimant may be resid-
ing in a state which is in an extended benefit period but
may be filing for convenience in a neighboring state not
in an extended benefit period. The claimant is not eligible
for more than two weeks of extended benefits. This
applies even though the actual state of residence may be
Arizona.
This statute does not apply to an individual who is tempo-
rarily absent from the area of the regular reporting office
and files transient or visiting (courtesy) claims. He is con-
sidered as filing from his regular local office until an
interstate claim is initiated.

2. A claimant who has received two weeks of extended ben-
efits while filing in an agent state not in an extended ben-
efit period may not collect an additional two weeks of
benefits by filing in another state not in an extended ben-
efit period. The claimant may, however, receive benefits
until the extended benefit award is exhausted if filing in
an agent state which is in or enters an extended benefit
period.

3. If the claimant is filing from a state in an extended benefit
period and this period ends, the claimant is entitled to two
further weeks of extended benefits, provided there is a
sufficient balance in the extended benefit award and the
claimant has not collected benefits for the additional two
weeks.

Historical Note
Adopted effective March 17, 1982 (Supp. 82-2). 

Amended effective December 27, 1985 (Supp. 85-6).

R6-3-54101. Reserved
thru

R6-3-54339. Reserved

R6-3-54340. Overpayments (Miscellaneous 340)
Administrative penalty -- fraud or misrepresentation (Miscella-
neous 340.05)

1. Section 23-778 of the Employment Security Law of Ari-
zona provides:

“Any person who, within the 24 calendar months
immediately preceding a week in which he files a
valid claim for benefits, has made a false statement
or representation of a material fact, knowing it to be
false, or knowingly failed to disclose a material fact
with intent to obtain benefits under this chapter,
shall be disqualified for the week for which the
claim was filed and for not more than 51 weeks
immediately following such week as determined by

the Commission according to the circumstances 
each case.”

2. A claimant shall be disqualified under A.R.S. § 23-77
for the periods shown in paragraph (3) below, if he wil
fully and knowingly with intent to obtain benefits make
a false statement or representation or conceals a fact, 
the true fact concealed by the false statement or non
closure is material

3. Periods of disqualification are applicable as follows:
a. Four weeks disqualification for each week of unr

ported earnings, up to a maximum of 52 weeks.
b. Ten weeks disqualification for false statements o

separation, eligibility, refusal of work and othe
issues.

4. The effective date of the administrative penalty is t
beginning date of the first otherwise valid waiting wee
or payable claim filed after the date of the determinatio
which is the basis for establishing that the claimant ma
a false statement.

5. The terms used in the above quoted section of the L
mean:
a. False. A statement or representation is false if it

contrary to fact.
b. Knowingly

i. A false statement or representation is mad
knowingly if the person making it is aware tha
it is untrue or if he has no reasonable basis f
believing that it is true.

ii. A claimant knowingly fails to disclose a fact if
he deliberately withholds information which he
knows should be disclosed to the Agency.

c. Material fact
i. A fact is material if in some way it affects the

eventual outcome of a transaction. Thus, a fa
which, if known, would result in a determina-
tion adverse to the claimant, is a material fact

ii. A fact is not material if the failure to disclose it
or the intentional misstatement of it would no
cause injury. Thus, a fact which, if known
would cause no denial of benefits to the claim
ant is not material.

d. With intent to obtain benefits
i. This phrase refers to the claimant’s purpose 

knowingly making a false statement or repre
sentation or in knowingly failing to disclose a
material fact. The fact that concealment of 
material fact by willful misstatement or nondis
closure occurs in the course of claiming ben
fits suggests that the claimant’s intent was 
obtain benefits. In the absence of facts to ind
cate otherwise it may be assumed such was 
purpose.

ii. If facts are discovered which indicate a differ
ent intent, the conclusions as to the claiman
intent must be based on consideration of all th
facts and not merely on an assumption.

6. A claimant who inadvertently makes a mistake or om
sion, or who does not understand his responsibility or t
questions asked him, and on the basis of information p
viously given him, cannot reasonably be expected 
understand his responsibility, shall not be disqualifie
under A.R.S. § 23-778. If at any time during the inves
gation, it becomes apparent that one of the conditio
required by the law, does not exist, the adjudicator m
decline application of the administrative penalty.
Supp. 97-4 Page 92 December 31, 1997
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7. This rule rescinds Unemployment Insurance regulation
R6-3-1808 (former 30-7).

Historical Note
Former rule number -- Miscellaneous 340. - 340.05. 

Former rule repealed, new Section R6-3-54340 adopted 
effective January 24, 1977 (Supp. 77-1). Amended effec-

tive October 20, 1978 (Supp. 78-5).

R6-3-54341. Reserved
thru

R6-3-54406. Reserved

R6-3-54407. Repealed

Historical Note
Former rule number -- Miscellaneous 407. - 407.1. 

Former rule repealed, new Section R6-3-54407 adopted 
effective January 24, 1977 (Supp. 77-1). Repealed effec-

tive July 22, 1997 (Supp. 97-3).

ARTICLE 55. TOTAL AND PARTIAL UNEMPLOYMENT 
BENEFIT POLICY

R6-3-5501. Reserved
thru

R6-3-55414. Reserved

R6-3-55415. Self-employment or other work (Total and Par-
tial Unemployment 415)
Salesman, commission (T.P.U. 415.3)

1. The primary issue created when a claimant accepts sales
work on a straight commission basis is that of his
employment status. It must be determined whether or not
he is considered unemployed and potentially eligible for
benefits. The eligibility of a commission salesman must
be determined from the standpoint of the particular job as
well as the intent of the claimant in engaging in selling
activities.

2. If a claimant’s training, experience, or work history qual-
ify him as a salesman, he may be considered employed
and ineligible for benefits if he engages in selling activi-
ties. Each such case must be judged on the basis of the
facts.

3. A claimant who has lost his customary work and engages
in commission sales work, only as a stop-gap measure
until work more suited to his training and experience
becomes available, is not ineligible solely on the basis of
engaging in commission selling.

4. A claimant performing services as a commission sales
man, who receives commission payments in an amount
less than his weekly benefit amount, may be considered
unemployed if:
a. The number of hours spent on the job is restricted to

less than full time by his employer; or
b. It’s neither customary nor practical in the commu-

nity to devote full time to the selling activities; or
c. Regardless of the number of hours devoted to the

activity, the selling is stop-gap, odd job work outside
the customary occupation for which he is qualified
and his acceptance of the work will not preclude his
obtaining employment more suitable to his experi-
ence and training.

5. If a claimant engaged in commission selling is deter-
mined to be unemployed he must also meet the test of
availability. Refer to R6-3-52160(A) of these rules.

6. Commission payments should be allocated, as other
wages, to the week in which the services were performed.
However, certain circumstances sometimes arise which
make it impossible for the claimant to determine the

amount of wages earned during a given week or whet
they will be paid. In such cases the claimant may rep
commissions as earnings for the week in which they a
payable.

Historical Note
Former rule number -- Total and Partial Unemployment 
415. - 415.3. Former rule repealed, new Section R6-3-

55415 adopted effective January 24, 1977 (Supp. 77-1). 
Amended effective November 28, 1977 (Supp. 77-6). 

Amended effective May 8, 1979 (Supp. 79-3). Amended 
paragraph (4), subparagraph (c) effective November 24, 

1982 (Supp. 82-6).

R6-3-55416. Reserved
thru

R6-3-55459. Reserved

R6-3-55460. Type of compensation (Total and Partial Unem-
ployment 460)
A. Dismissal or separation pay (T.P.U. 460.35)

1. Dismissal payments include, but are not limited to, wag
in lieu of notice, dismissal payments, and severance p
ments, and may be in accordance with the contract
employment or an unilateral policy of the employer.

2. Payments may be made as a lump sum at the time of
mination of services in other instances, the employer m
continue to include the worker on his payroll for one o
more pay periods following the termination of th
worker’s services.

3. Section 23-621 of the Employment Security Law of Ar
zona provides that an employee is unemployed w
respect to any week in which he performs no services a
with respect to which no wages are payable to hi
Therefore, dismissal or separation payments, as sho
above, are considered to be payments for past serv
and shall not be allocated to any period after the sepa
tion from work.

B. Vacation, holiday or sick pay (T.P.U. 460.75)
1. For the purpose of Unemployment Insurance, payme

received for vacation, sick or holiday leave are cons
ered earnings and shall result in denial of benefits if al
cated to periods during which claims are filed.

2. The appropriate period to which vacation, sick, or holid
pay is allocable will be determined in one of the follow
ing ways:
a. If there was a written or verbal contract between t

employer and the claimant in effect at the time o
separation, allocate to the appropriate period 
accordance with the contract, continuing for th
number of work days which the pay would cover a
the regular wage rate.

b. If no written or verbal contract was in effect, alloca
to the appropriate period following the last day o
performance of services, continuing for the numb
of work days which the pay would cover at the reg
lar wage rate.

3. If in a particular situation the agreement was made fo
purpose other than to establish a vacation period (e.g.
prevent payment of UI benefits for an extended peri
which the pay would not cover at the worker’s pay rate
the appropriate period will be determined as in subsect
(B) above.

C. Back pay awards
1. Unemployment Insurance regulation R6-3-1703 requir

employers to report wages of workers for the quarter 
which the wages were paid. For the purpose of determ
ing a claimant’s eligibility for an unemployment insur
December 31, 1997 Page 93 Supp. 97-4
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ance award, wages are allocated to the quarter in which
the wages were paid, in accordance with A.R.S. § 23-
771(6).

2. For purposes of A.R.S. §§ 23-621, 23-771(6) and 23-
779(A) and (B), back pay awards are wages for the period
for which the payment is made, irrespective of when paid.
This shall not affect the manner in which wages are
reported for contribution purposes.

3. For the purpose of this policy, back pay awards include,
but are not included to, awards
a. Under the Fair Labor Standards Act for unpaid over-

time or minimum wages, but not for liquidated dam-
ages thereunder; and

b. Of the National Labor Relations Board or by private
agreement consent or arbitration for loss of pay by
reason of wrongful discharge.

Historical Note
Former rule number -- Total and Partial Unemployment 
460. - 460.75. Former rule repealed, new Section R6-3-
55460 adopted effective January 24, 1977 (Supp. 77-1). 

Amended effective August 24, 1977 (Supp. 77-4).

ARTICLE 56. LABOR DISPUTE BENEFIT POLICY

R6-3-5601. Definitions and Explanation of Terms
The following definitions and explanation of terms apply to A.R.S.
§ 23-777 and Article 56 of this Chapter:

1. “Class” means a number of grades of workers, joined
together for a common purpose.

2. “Directly interested in,” when used in reference to a labor
dispute, means that an employee is a member of a bar-
gaining unit in which the terms or conditions of the
employee’s work will be directly affected by the outcome
of a dispute.
a. An employee may be directly interested in the labor

dispute even though the employee is not a member
of a striking union. 

b. An employee may be directly interested in a dispute
even though the employee offered to continue work-
ing, or voted against or otherwise opposed the labor
dispute.

c. An employee is not directly interested in a dispute if
the employee was not in the bargaining unit
involved in the labor dispute but may benefit from
the labor dispute because the employer’s practice is
to bring the employment status of all the employees
into line with a settlement reached with any particu-
lar group of employees. 

3. “Establishment” means more than a factory or other busi-
ness premises and may include combinations or portions
of factories or other premises. An establishment is each
separate project of an employing unit if the project is a
separate activity for the purpose of employment.

4. “Financing,” when used in reference to a labor dispute,
means that an employee is contributing money to enable
workers to strike. Mere payment of union dues is not
financing a labor dispute. If all or a portion of the
employee’s union dues are used to pay strike benefits, or
to, in some other way, support the employee’s union or
another union involved in a labor dispute at the establish-
ment at which the employee is or was last employed, the
employee is financing a labor dispute.

5. “Grade” means a particular classification within an occu-
pation, such as apprentice or journeyman.

6. “Labor dispute” means any controversy between employ-
ees and their employer over terms, tenure, or conditions

of employment, or the association or representation 
employees in negotiating, fixing, maintaining, changin
or seeking to arrange terms or conditions of employme
A labor dispute may exist without a union or a collectiv
bargaining agreement. A strike or a lockout is a form 
labor dispute.

7. “Lockout” means that an employer is withholding
employment from a group of employees to obtain th
employees’ acceptance of the employer’s terms. A loc
out does not require the inclusion of all employees in
particular grade or class. A lockout exists when all th
following conditions are present:
a. The employer demands some concession from 

employees,
b. The employer withholds employment in order t

gain the concession, and
c. The employer intends to resume operations with t

same employees when the concession is gained.
8. “Member of a bargaining unit” means any employee 

group of employees, whether or not the employe
belong to a union or other trade organization, who a
members of a grade or class of employees represente
a bargaining unit that engages in bargaining on wages
other conditions of work.

9. “Participating in,” when used in reference to a labor di
pute at an establishment at which an employee is or w
last employed, means that the employee has taken d
nite action such as stopping work, walking out, strikin
picketing, or otherwise lending tangible aid to the work
group directly involved. Membership in a labor organiza
tion or union involved in a labor dispute is not participa
ing in the dispute in the absence of other actions.
a. An employee participates in a dispute if th

employee refuses to cross a picket line at an est
lishment at which the employee is or was la
employed, regardless of whether the employee is
member of the picketing union, if:
i. The employee’s job was open and work wa

available so the employee could have worke
had the employee crossed the picket line; and

ii. The employee’s refusal to cross was voluntar
The employee’s refusal is not voluntary if the
employee risked physical violence by crossin
the picket line.

b. If the reason for the employee’s failure to cross
picket line is respect for the strikers’ cause, th
employee is participating in the dispute.

10. “Strike” means that employees have stopped worki
because the employees have not reached an agree
with their employer on terms or conditions for continue
employment, or the employer has refused the employe
demands for changes in the terms or conditions 
employment. A strike exists when all the following con
ditions are present:
a. The employees have demanded an agreement w

the employer or some concession from th
employer,

b. The employees stop working in order to win the co
cession, and

c. The employees intend to return to work when th
agreement with the employer is reached or the co
cession is won.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).
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R6-3-5602. Labor Dispute Notice
A. Notice by Employer. An employer involved in a labor dispute,

strike, or lockout shall, upon request by the Department, pro-
vide the following information:
1. The address of each location affected by the dispute, the

date the dispute began, and whether strikers have formed
a picket line at each location;

2. The name, address, and business agent of any labor orga-
nization involved in the dispute, and the date a contract or
agreement with the organization expired;

3. The issues involved in the dispute and the grade or class
of employees who:
a. Have left work because of the dispute;
b. Are not a part of the dispute but are unemployed as a

result of the dispute; and
c. Are continuing to work; and

4. The name, social security number, and type of work per-
formed by each employee who is unemployed due to the
dispute.

B. Notice by Labor Organization. A labor organization involved
in the dispute shall, upon request by the Department, provide
the following information:
1. A description of the class of workers represented by the

labor organization;
2. A summary of the matters in dispute; 
3. Whether the labor organization has established a picket

line;
4. Whether the members are required to do picket duty; and
5. Whether the members are paid while on strike.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-5603. Eligibility During a Labor Dispute
A. When a worker’s unemployment results from action taken in

anticipation of the labor dispute but occurring before the dis-
pute starts, the worker’s unemployment is not due to the labor
dispute. The start of a labor dispute does not change the reason
for a worker’s unemployment if the unemployment preceded
the dispute. 

B. When a labor dispute begins while a worker is on an approved
absence from work, and the worker does not return to work at
the end of the absence because of the labor dispute, the
worker’s unemployment is due to the labor dispute. An exam-
ple of an approved absence is vacation, sick leave, or other
similar reasons.

C. When a worker who is a member of a grade or class of workers
participating in, financing, or directly interested in a labor dis-
pute did not go out on strike with the other members, but sub-
sequently became unemployed because the employer limits or
stops work as the result of the strike, the worker is unem-
ployed due to a labor dispute pursuant to A.R.S. § 23-777.

D. When an employer can no longer provide work to a worker
who is not participating in, financing, or directly interested in a
labor dispute because of the absence of other workers who are
on strike, the worker is unemployed due to a lack of work as a
result of the labor dispute. The Department shall not charge the
employer for any benefits paid to the worker while the
worker’s unemployment is a result of the labor dispute.

Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-5604. Termination of the Labor Dispute Disqualifica-
tion
A. Discharge During Dispute

1. When, during an ongoing labor dispute, the employer dis-
charges a worker who is unemployed due to a labor dis-

pute, the Department shall not end the labor dispu
disqualification until the employer establishes that th
employer took positive and affirmative action to sever th
employer-employee relationship, or the worker esta
lishes that the worker:
a. Has been permanently replaced,
b. Abandoned the strike or dispute, and 
c. Unconditionally offered to return to work.

2. Positive and affirmative action by the employer to sev
the employer-employee relationship includes:
a. Resumption of operations,
b. Permanent replacement of the discharged worker,
c. Discontinuance of company benefits,
d. Transfer of the employer’s location, or
e. Sale of the business.

3. Notwithstanding subsection (A)(1), the Department sh
end the labor dispute disqualification and shall determi
the worker’s eligibility for benefits in accordance with
the provisions of A.R.S. § 23-775(2) and Article 51 o
this Chapter when the employer severs the employ
employee relationship because the worker:
a. Participates in a strike in violation of a no-strik

clause in a collective bargaining agreement; or
b. Commits violence or unlawful conduct during pick

eting activities on, adjacent to, or directed at th
employer’s premises, property, operations, or pe
sonnel.

B. Quit During Dispute. The Department shall end the labor d
pute disqualification if the Department determines the work
quit employment with a labor-dispute employer and does n
intend to return to work at the end of the dispute,

C. New Employment During the Dispute. The Department sh
end a labor dispute disqualification when the worker involv
in an ongoing dispute has had new employment that be
after the start of the labor dispute and the worker establis
the following:
1. The worker accepted the employment in good faith. Go

faith means that the worker, in accepting the new wo
intended to continue in the job and not return to th
former employer at the end of the labor dispute.

2. The worker was employed by the new employer for 
least 8 weeks, and in each week the worker earned
amount equal to or exceeding the worker’s weekly ben
fit amount. One or more periods of employment, not ne
essarily consecutive, with 1 or more employers meets 
duration test if the total duration is at least 8 weeks.

D. Termination of Dispute. A labor dispute no longer exists at t
time the disputants agree it has ended and are willing
resume operations and return to work.
1. If there is no agreement as to the date a dispute has en

the Department shall establish an ending date from 
dates of the following events:
a. The return to normal business operations,
b. The end of bargaining meetings, and
c. The striking unions’ notice of a desire to return t

work.
2. When a labor dispute ends, the worker is no long

directly interested in, financing, or participating in a labo
dispute. The labor-dispute disqualification ends with th
last week in which the labor-dispute disqualification 
applicable for any portion of a day within the employer
regular work week. 

E. Employer’s Chargeability. The Department shall determi
chargeability for the claimant’s base-period employers duri
and upon termination of the dispute as prescribed in R6
1708(D).
December 31, 1997 Page 95 Supp. 97-4
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Historical Note
Adopted effective July 22, 1997 (Supp. 97-3).

R6-3-5605. Repealed

Historical Note
Former rule number -- Labor Dispute 5. Former rule 

repealed, new Section R6-3-5605 adopted effective Janu-
ary 24, 1977 (Supp. 77-1). Repealed effective July 22, 

1997 (Supp. 97-3).

R6-3-5606. Reserved
thru

R6-3-5634. Reserved

R6-3-5635. Repealed

Historical Note
Former rule number -- Labor Dispute 35. - 35.15. Former 
rule repealed, new Section R6-3-5635 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-5636. Reserved
thru

R6-3-56124. Reserved

R6-3-56125. Repealed

Historical Note
Former rule number - Labor Dispute 125. - 125.6. Former 
rule repealed, new Section R6-3-56125 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-56126. Reserved

R6-3-56127. Reserved

R6-3-56128. Reserved

R6-3-56129. Reserved

R6-3-56130. Repealed

Historical Note
Former rule number - Labor Dispute 130. Former rule 

repealed, new Section R6-3-56130 adopted effective Jan-
uary 24, 1977 (Supp. 77-1). Repealed effective July 22, 

1997 (Supp. 97-3).

R6-3-56131. Reserved
thru

R6-3-56174. Reserved

R6-3-56175. Repealed

Historical Note
Former rule number - Labor Dispute 175. Former rule 

repealed, new Section R6-3-56175 adopted effective Jan-
uary 24, 1977 (Supp. 77-1). Repealed effective July 22, 

1997 (Supp. 97-3).

R6-3-56176. Reserved
thru

R6-3-56204. Reserved

R6-3-56205. Repealed

Historical Note
Former rule number - Labor Dispute 205. - 205.2. Former 
rule repealed, new Section R6.3-56205 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-56206. Reserved
thru

R6-3-56219. Reserved

R6.3-56220. Repealed

 Historical Note
Former rule number - Labor Dispute 220. - 220.1. Former 
rule repealed, new Section R6-3-56220 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

R6-3-56221. Reserved
thru

R6-3-56406. Reserved

R6-3-56407. Repealed

Historical Note
Former rule number - Labor Dispute 407. - 407.05. 

Former rule repealed, new Section R6-3-56407 adopted 
effective January 24, 1977 (Supp. 77-1). Repealed effec-

tive July 22, 1997 (Supp. 97-3).

R6.3-56408. Reserved
thru

R6-3-56444. Reserved

R6-3-56445. Repealed

Historical Note
Former rule number - Labor Dispute 445.- 445.2. Former 
rule repealed, new Section R6-3-56445 adopted effective 
January 24, 1977 (Supp. 77-1). Amended effective March 
22, 1979 (Supp. 79-2). Amended as an emergency effec-
tive August 1, 1979, pursuant to A.R.S. § 41-1003, valid 
for only 90 days (Supp. 79-4). Former emergency adop-
tion now adopted effective October 30, 1979 (Supp. 79-

5). Amended effective March 17, 1981 (Supp. 81-2). 
Repealed effective July 22, 1997 (Supp. 97-3).

R6-3-56446. Reserved
thru

R6-3-56464. Reserved

R6-3-56465. Repealed 

Historical Note
Former rule number - Labor Dispute 465. - 465.15. 

Former rule repealed, new Section R6-3-56465 adopted 
effective January 24, 1977 (Supp. 77-1). Repealed effec-

tive July 22, 1997 (Supp. 97-3).

R6-3-56466. Reserved

R6-3-56467. Reserved

R6-3-56468. Reserved

R6-3-56469. Reserved

R6-3-56470. Repealed

Historical Note
Former rule number - Labor Dispute 470. - 470.1. Former 
rule repealed, new Section R6-3-56470 adopted effective 
January 24, 1977 (Supp. 77-1). Repealed effective July 

22, 1997 (Supp. 97-3).

ARTICLE 57. RESERVED

ARTICLE 58. RESERVED

ARTICLE 59. RESERVED

ARTICLE 60. REPEALED

R6-3-6001. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).
Supp. 97-4 Page 96 December 31, 1997



Arizona Administrative Code Title 6, Ch. 3

Department of Economic Security - Unemployment Insurance
R6-3-6002. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6003. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6004. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6005. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6006. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

ARTICLE 61. REPEALED

R6-3-6101. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6102. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6103. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6104. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6105. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6106. Repealed 

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6107. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

ARTICLE 62. REPEALED

R6-3-6201. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6202. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6203. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6204. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6205. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

ARTICLE 63. REPEALED

R6-3-6301. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6302. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6303. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6304. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

ARTICLE 64. REPEALED

R6-3-6401. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

ARTICLE 65. REPEALED

R6-3-6501. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).
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ARTICLE 66. REPEALED

R6-3-6601. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6602. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6603. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6604. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6605. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).

R6-3-6606. Repealed

Historical Note
Adopted effective June 22, 1976 (Supp. 76-3). Repealed 

effective February 1, 1995 (Supp. 95-1).
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 4.  DEPARTMENT OF ECONOMIC SECURITY
REHABILITATION SERVICES

(Authority: A.R.S. § 41-1001 et seq.)

ARTICLE 1. STATE AGENCY ADMINISTRATION

Section
R6-4-01. Reserved

thru
R6-4-100. Reserved
R6-4-101. Purpose
R6-4-102. Agency organization
R6-4-103. Authority and legal basis
R6-4-104. Definitions
R6-4-105. Civil rights
R6-4-106. Rights of the handicapped

ARTICLE 2. PROVISION OF SERVICES TO INDIVIDUALS

R6-4-201. General considerations
R6-4-202. Eligibility, ineligibility and certification
R6-4-203. Diagnostic study
R6-4-204. Extended evaluation
R6-4-205. Individualized written rehabilitation program
R6-4-206. Provision of VR services

ARTICLE 3.  BUSINESS ENTERPRISE PROGRAM

Section
R6-4-301. Definitions
R6-4-302. Participating business facilities
R6-4-303. Referral for the business enterprise program; qualifi-

cations of candidate
R6-4-304. Screening for acceptance into initial training
R6-4-305. Initial training
R6-4-306. Remedial training
R6-4-307. Upward mobility training
R6-4-308. Qualifications for placement in a business facility
R6-4-309. Selection for placement in a business facility
R6-4-310. Refusal of placement in a facility
R6-4-311. Licensure
R6-4-312. Operator's agreement
R6-4-313. Temporary operator
R6-4-314. Initial probation
R6-4-315. Performance probation
R6-4-316. Continuing inspections of business facilities
R6-4-317. Exchange of business facilities prohibited
R6-4-318. Termination of operator's agreement
R6-4-319. Revocation of license
R6-4-320. State committee of blind vendors
R6-4-321. Assessment against net proceeds of operators
R6-4-322. Guaranteed fair minimum of return
R6-4-323. Distribution and use of federal unassigned vending

machine income
R6-4-324. Reports and recordkeeping; access to information
R6-4-325. Appeals

ARTICLE 4. OTHER RULES AND PROVISIONS THAT 
RELATE TO PROVIDING SERVICES TO INDIVIDUALS

R6-4-401. Order of selection
R6-4-402. Service and provider standards, service authoriza-

tions, equipment purchasing, Workers' Compensa-
tion

R6-4-403. Economic need and similar benefits
R6-4-404. Administrative review and fair hearings
R6-4-405. Confidentiality

ARTICLE 5. RESERVED

ARTICLE 6. SIGHT CONSERVATION PROGRAM

R6-4-601. Definitions
R6-4-602. Eligibility for services
R6-4-603. Application for services
R6-4-604. Eye examination; program authorization
R6-4-605. Provider reports; program authorization for oth

eye care services
R6-4-606. Provision of services
R6-4-607. Public awareness; visual screening
R6-4-608. Appeals

ARTICLE 7. REHABILITATION SERVICES TO THE 
BLIND AND VISUALLY IMPAIRED

R6-4-701. Organization and function of Services for the Blin
Section (SBS)

R6-4-702. Vocational Rehabilitation program
R6-4-703. Rehabilitation Instructional Services program
R6-4-704. Repealed
R6-4-705. Talking Book program
R6-4-706. Repealed
R6-4-707. Arizona Industries for the Blind

ARTICLE 8. DISABILITY DETERMINATION SERVICES

R6-4-801. The Disability Determination Services program

ARTICLE 1. STATE AGENCY ADMINISTRATION

R6-4-01. Reserved
thru

R6-4-100. Reserved
R6-4-101. Purpose
These rules and regulations are written and compiled pursuan
A.R.S. § 41-1001(f) (Administrative Procedures Act). The intent 
this compilation is to implement and prescribe rules and regulati
and to describe the organization, procedure and practice requ
ments of the Vocational Rehabilitation, Services for the Blind a
Disability Certification programs in the state of Arizona. The
rules and regulations are written and filed to provide statewide u
formity, equity in the provision of services and an opportunity f
public review.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-102. Agency organization
A. The Department of Economic Security shall be the sole st

agency designated to administer or supervise the adminis
tion of the Vocational Rehabilitation, Services for the Blind
and Disability Certification programs.

B. The Rehabilitation Services Bureau shall be the single orga
zational unit responsible for administering the Vocation
Rehabilitation, Services for the Blind and Disability Certifica
tion programs.

C. The Vocational Rehabilitation program's single organization
unit shall be directed by the Bureau of Rehabilitation Servic
Chief. As the full-time administrator of the single organiz
tional unit, he is responsible to the Department Director for 
program matters and has the authority to carry out state 
federal laws and regulations, the State Plan and the policie
December 31, 1991 Page 1 Supp. 91-4
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the Department. He is responsible for directing, supervising,
developing, interpreting, implementing, monitoring and main-
taining all aspects of the programs provided through the single
organizational unit, including:
1. Policy decisions and program priorities;
2. The determination of eligibility for and the provision of

direct services to clients;
3. Planning for the Department;
4. Financial management operations, including budget

development and presentation, the initiation and authori-
zation of expenditures and the allocation and reallocation
of service funds;

5. Quality assurance and internal audit of operations;
6. Program standards, including standards for personnel

providing services;
7. Personnel management;
8. Staff development and technical training;
9. Information, policies and procedures issued to Depart-

ment personnel;
10. Reports and program activities required by the federal

government;
11. Major communications released to other agencies and to

the public;
12. Rehabilitation service contracts and facility development

and utilization;
13. Administrative review and fair hearing procedures for

applicant or client appeals;
14. Effectiveness and program integrity.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-103. Authority and legal basis
A. Federal/state Vocational Rehabilitation program:

1. Rehabilitation Act, P.L. 93-112 as amended;
2. Social Security Act, Title II, Section 222(d) (SSDI);
3. Social Security Act, Title XVI, Section 1615 (SSI);
4. CFR, Title 45, Chapter 13, Parts 1361 and 1362;
5. R.S.A. Program regulation Guides (DHEW, OHD, Reha-

bilitation Services Administration);
6. A.R.S. §§ 23-501(f), 901, 1065.

B. Additional authority for other rehabilitation programs:
1. Rehabilitation Instructional Services, A.R.S. § 46-134
2. Business Enterprises

a. Randolph-Sheppard Act, as amended
b. A.R.S. §§ 46-134 and 23-504(f)

3. Talking Book program
a. Prat-Smoot Law (P.L. 89-522)
b. CFR, Title 44, Chapter 5, Part 501
c. A.R.S. § 46-134

4. Sight Conservation
a. A.R.S. §§ 46-134 and 281(f).

5. Arizona Industries for the Blind
a. Wagner O'Day Act, as amended (P.L. 92-28)
b. A.R.S. § 15-118(f).

C. Disability certification. Title II, Section 221 of the Social
Security Act (Disability Insurance program), Title XVI, Sec-
tion 1633 of the Social Security Act (SSI program), P.L. 93-
579 Right to Privacy Act.

D. A.R.S. § 41-1951(f) contains provisions relating to the Depart-
ment of Economic Security. A.R.S. § 46-134 relates to 281(f)
and 311 relates to the Services for the Blind Section.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-104. Definitions
A. "Act". P.L. 93-112, Rehabilitation Act of 1973, as amended.

B. "Client". Any individual receiving any services from Voca
tional Rehabilitation.

C. "Consultant". Unless stated otherwise, the consultant is 
individual hired by the agency for the purpose of providin
consultation.

D. "Counselor". Unless stated otherwise, the counselor is 
Vocational Rehabilitation counselor.

E. "Department". Unless stated otherwise, the Department is 
Department of Economic Security.

F. "Eligible client". Is any individual:
1. Who has a physical or mental disability which for suc

individual constitutes or results in a substantial handic
to employment; and

2. Who can reasonably be expected to benefit in terms
employability from the provision of VR services or fo
whom an extended evaluation of rehabilitation potenti
is necessary for the purpose of determining whether 
might reasonably be expected to benefit in terms 
employability from the provision of VR services; and

3. Who has been so certified by a Vocational Rehabilitati
counselor.

G. "Individualized Written Rehabilitation Program (IWRP)". An
IWRP is a written program of services developed jointly b
the Vocational Rehabilitation counselor and the client who h
been determined eligible to receive services. It is a comp
hensive document including purposes, goals, responsibilit
services criteria and understandings.

H. "Rehabilitation Services Bureau (RSB)". Is the organization
unit within DES responsible for the operation of the gene
Vocational Rehabilitation program, rehabilitation programs f
the blind and the Disability Certification program.

I. "State plan". The approved plan for VR services and for inn
vative and expansion grant projects agreeing to adminis
such in accordance with all applicable regulations, polici
and procedures established by the Secretary as a conditio
receipt of federal funds under Title I of the Rehabilitation A
of 1973, as amended.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-105. Civil rights
Pursuant to the provisions of Title VI of the Civil Rights Act o
1964, as amended, the regulations issued thereunder, and A.R
41-1461, the Vocational Rehabilitation program, administered 
the Department of Economic Security, shall be conducted in suc
manner that all persons will be given equal consideration and 
no one will be subjected to discrimination under such program
the grounds of race, color, religion, sex, national origin or ances

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-106. Rights of the handicapped
Pursuant to Article 5 of the Rehabilitation Act of 1973, no othe
wise qualified handicapped individual shall, solely by reason of 
handicap, be excluded from the participation in, be denied the be
fits of, or be subjected to discrimination under any program 
activity receiving federal financial assistance.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

ARTICLE 2. PROVISION OF SERVICES TO INDIVIDUALS

Under this Article are contained the rules that pertain to the
provision of services to individuals under the state/federal Voca-
tional Rehabilitation program.
Supp. 91-4 Page 2 December 31, 1991
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R6-4-201. General considerations
A. Scope of Vocational Rehabilitation services to individuals.

1. As appropriate, the following VR services, as described
in 45 CFR 401.40(a) will be available to individuals:
a. Evaluation of rehabilitation potential;
b. Counseling, guidance and referral;
c. Physical and mental restoration services;
d. Vocational and other training services;
e. Maintenance;
f. Transportation;
g. Services to members of a handicapped individual’s

family necessary to the adjustment or rehabilitation
of the handicapped individual;

h. Interpreter services for the deaf;
i. Reader services, rehabilitation teaching services,

and orientation and mobility services for the blind;
j. Telecommunications, sensory and other technologi-

cal aids and devices;
k. Placement in suitable employment;
l. Post-employment services necessary to assist handi-

capped individuals to maintain suitable employ-
ment;

m. Occupational licenses, tools, equipment and initial
stocks (including livestock) and supplies; and

n. Other goods and services which can reasonably be
expected to benefit a handicapped individual in
terms of his employability.

B. Vocational Rehabilitation services shall be provided only by
Vocational Rehabilitation personnel and only to clients deter-
mined eligible for such services by Vocational Rehabilitation
personnel.

C. The expenditure of client service funds shall be initiated and
authorized only by Vocational Rehabilitation personnel.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-202. Eligibility, ineligibility and certification
A. Eligibility is based only on the presence of a physical or men-

tal disability which for the individual constitutes or results in a
substantial handicap to employment, and a reasonable expec-
tation that vocational rehabilitation services may benefit the
individual in terms of employability.

B. Eligibility requirements will be applied without regard to sex,
race, age, creed, color or national origin. No group of individu-
als will be excluded or found ineligible solely on the basis of
type of disability. No upper or lower age limit will be estab-
lished which will, of itself, result in a finding of ineligibility
for any individual who otherwise meets the basic eligibility
requirements.

C. No residence requirement, durational or other, is imposed
which excludes from services any individual who is in the
state.

D. An individual who has been declared eligible for VR services
in another state may or may not be eligible for services in this
state, and the Arizona VR counselor must redetermine eligibil-
ity.

E. Any individual referred to VR who freely decides not to apply
for services or who indicates expressly or by action that he is
not interested in pursuing an application for VR services may
be screened out without initiating a case file. A record of such
action shall be kept in each local office for at least 12 months.

F. The application for VR services shall be a formal declaration
by the handicapped individual that he is requesting the assis-
tance of Vocational Rehabilitation agency and its involvement
in his rehabilitation effort. Such an application implies that the
applicant has a basic understanding of the eligibility require-

ments, knowledge of the kind of services the agency provides,
a desire to undertake a rehabilitation program and understand-
ing of both his and the agency’s obligations and responsibili-
ties.

G. Any individual who has reached the age of 18, or is married, or
is in the armed forces, or is living away from home and is self-
supporting or who has not had a guardian appointed for him is
regarded as an adult and may sign his own application and any
other VR documents requiring client signatures. Parent or
guardian co-signatures are otherwise required.

H. In each instance, there shall be a certification, dated and signed
by a VR counselor as to eligibility or ineligibility for services
or for an extended evaluation. The certification that the indi-
vidual has met the eligibility requirements shall be made prior
to or simultaneously with acceptance of a handicapped indi-
vidual for VR services. The certification for extended evalua-
tion and the certification of ineligibility shall be issued
pursuant to the requirements of 45 CFR 401.37(b) and (c)
respectively.

I. An individual determined to be rehabilitated will have been, as
a minimum:

a. Determined to be eligible;
b. Provided an evaluation of rehabilitation potential

and counseling and guidance, as essential VR ser-
vices;

c. Provided appropriate VR services in accordance
with the individualized written program;

d. Determined to have achieved suitable employment
which has been maintained for at least 60 days.

2. Post-employment services will be provided to those indi-
viduals determined to be rehabilitated who require such
services to the extent necessary to maintain suitable
employment.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-203. Diagnostic study
A. Preliminary diagnostic study

1. In order to determine whether any individual is eligible
for vocational rehabilitation services, there shall be a pre-
liminary diagnostic study sufficient to determine:
a. Whether the individual has a physical or mental dis-

ability which for such individual constitutes or
results in a substantial handicap to employment, and

b. Whether VR services may reasonably be expected to
benefit the individual in terms of employability or
whether an extended evaluation of rehabilitation
potential is necessary to make such a determination.
It will place primary emphasis upon the determina-
tion of a vocational goal for the individual and his
potential for achieving such a goal.

2. Information required for preliminary diagnostic study:
a. Each applicant shall have documented in the file a

complete medical assessment in order to appraise
current general health status. The general medical
assessment will include a medical history, thorough
physical examination and a routine urinalysis. The
decision as to what is current is determined on an
individual basis.

b. Examinations and diagnostic studies necessary for
the agency to determine whether the individual has a
physical or mental disability which for such individ-
ual constitutes or results in a substantial handicap to
employment.

c. In all cases of mental or emotional disorders, an
examination will be provided by a physician or by a
December 31, 1991 Page 3 Supp. 91-4
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certified psychologist skilled in diagnosis and treat-
ment of such disorders.

d. In cases of alcoholism and drug addiction, evidence
from such sources as hospital records, a physician’s
report, a social summary or treatment facility,
records will be necessary to document the existence
of these disabilities.

B. Thorough diagnostic study
1. Before implementation of an IWRP for a client, a thor-

ough diagnostic study shall be completed, to include:
a. As appropriate, a comprehensive evaluation of perti-

nent medical, psychological, vocational, educational
and other related factors such as personal, vocational
and social adjustment, patterns of work behavior,
ability to acquire job skills and capacity for success-
ful job performance which bear on the individual’s
handicap to employment and scope of rehabilitation
services needed. The findings of such study(s) must
be recorded in client’s individual case folders.

b. In all cases of visual impairment, an evaluation of
visual loss will be provided by a physician skilled in
diseases of the eye or by an optometrist, whichever
the individual may select.

c. In all cases of blindness, a screening for hearing loss
will be obtained from a physician skilled in the dis-
eases of the ear or from an audiologist licensed or
certified in accordance with state laws and regula-
tions.

d. In all cases of hearing impairment, an evaluation of
the auditory system will be obtained from a physi-
cian skilled in the diseases of the ear and based on
his findings a hearing evaluation may be provided
by such a physician or by a licensed audiologist.

e. In all cases of deafness, an evaluation of the individ-
ual’s vision will be provided by a physician skilled
in the diseases of the eye or by an optometrist.

f. In all cases of mental retardation, a psychological
evaluation will be obtained from a psychologist cer-
tified by the Arizona State Board of Psychologist
Examiners which will include a valid test of intelli-
gence, an assessment of social functioning and edu-
cational progress and achievement.

g. In all cases where drug addiction or alcoholism are
documented as disabilities, evaluation by a certified
psychologist or psychiatrist skilled in the diagnosis
and treatment of mental or emotional disorders must
be obtained.

C. The client shall be offered and given the choice of physicians,
psychologists or providers of diagnostic services in all cases
with the following restrictions:
1. The counselor, in consultation with medical/psychologi-

cal and other appropriate consultants and within the limits
set by law and described in these regulations, determines
both the scope and type of studies and evaluations to be
acquired;

2. The individuals chosen to do the necessary diagnostic
studies and evaluations must have the minimum qualifi-
cations set forth in law and described elsewhere in these
rules and regulations (see Section R6-4-302);

3. If the agency has contracted with someone or some group
to provide specific diagnostic studies or evaluations, their
services must be utilized unless special considerations
noted in the file deem it inappropriate to do so;

4. The individuals chosen to do the necessary diagnostic
studies and evaluations must also be willing and able to
conform to set fee schedules and reporting requirements.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-204. Extended evaluation
A. An extended evaluation is used for those individuals for whom

the presence of a disability which constitutes a substantial
handicap for employment has been documented but for whom
the counselor is unable to make a determination that services
might benefit the individual in terms of employability without
an extended evaluation to determine rehabilitation potential.

B. The full range of VR services will be provided under an IWRP
during extended evaluation but for no longer than 18 months
and in conformity with 45 CFR 401.36(b) and (c). The individ-
ual’s progress will be thoroughly assessed as frequently as nec-
essary but at least once every 90 days while services are
provided. Periodic reports from those providing services will
be considered in this assessment. The extended evaluation will
be terminated in accordance with 45 CFR 401.36(e).

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-205. Individualized written rehabilitation program
A. An individualized written rehabilitation program will be initi-

ated and continuously developed for each handicapped indi-
vidual eligible for VR services and each handicapped
individual being provided such services under an extended
evaluation. All VR services will be provided in accordance
with such a program. This program will be developed jointly
by the VR counselor and the handicapped individual (or, as
appropriate, his parent, guardian or other representative). It
will emphasize primarily the determination and achievement
of a vocational goal. A copy of the written program, and any
amendments thereto, will be provided to the handicapped indi-
vidual, or as appropriate, his parent, guardian, or other repre-
sentative.

B. The program shall be initiated after certification of eligibility
or certification for extended evaluation. The program will
include at least the information described in 45 CFR
401.39(c), as appropriate. The program will be reviewed at
least annually, at which time the individual (or, as appropriate,
the parent, guardian or other representative) will be afforded
opportunity to review the program and if necessary redevelop
its terms jointly with the appropriate state agency staff mem-
ber. When services are to be terminated on the basis of a deter-
mination that the individual cannot achieve a vocational goal,
the conditions set forth in 45 CFR 401.39(e)(1) and (2) will be
met. There will be at least an annual review of the ineligibility
decision, in which the individual will be given opportunity for
full consultation.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-206. Provision of VR services
A. Scope and general considerations

1. Rehabilitation Services Bureau provides all those ser-
vices included under scope of services outlined in R6-4-
201(A) and for which federal government provides finan-
cial participation.

2. No VR services shall be provided to VR personnel or
their families without prior review and approval of Dis-
trict VR Program Manager and the Chief of Rehabilita-
tion Services Bureau. All such actions shall also be
reviewed by Department of Economic Security adminis-
tration.
Supp. 91-4 Page 4 December 31, 1991
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3. Cases and case facts, including the Individualized Written
Rehabilitation program, shall be subject to review by VR
administrative and consultative personnel.

B. Restoration services
1. Physical or mental restorative services shall be provided

only by individuals specially qualified to provide such
services. The agency has established provider standards
which are on file with Rehabilitation Services Bureau and
available for review to the public on request.

2. Any IWRP, Program of Services, which proposes to pro-
vide physical or mental restorative services in excess of
$5,000 shall be submitted for review and approval by the
District VR Program Manager and consultants, as appro-
priate.

3. Restorative procedures that might be considered investi-
gative, controversial or of high risk to the client shall be
subject to approval by Rehabilitation Services Bureau
administration.

4. A course of physical or mental restoration shall not
extend beyond three months without an assessment of
documented progress made towards stated goals. Autho-
rization for additional physical or mental restoration shall
be predicated upon acceptable progress to date, and the
setting of treatment goals for any subsequent course of
therapy.

5. Authorization for inpatient care at any hospital, rehabili-
tation center, skilled nursing facility or any other institu-
tions whose primary function it is to provide medical or
allied services shall be for a specified period of time. A
comprehensive assessment of progress to date and a state-
ment of justification by the treating physician will be
required for any extension exceeding 30 days.

6. Chronic conditions; e.g., diabetes, epilepsy, which were
diagnosed and placed on an effective medical regime
before an individual becomes a client shall not become
the responsibility of VR. The counselor shall not pay for
his ongoing health maintenance costs.

C. Training services
1. Training services shall be provided to prepare an eligible

individual with the necessary skills for employment con-
sistent with the rehabilitation goal.

2. All training, including OJT’s, purchased from private
schools or individuals shall be provided under a contract
signed by the VR counselor and the trainer or representa-
tive of the training institution.

3. Training services will be provided to prepare a client for
placement at entry level requirements. In the case of
higher education, VR will normally conclude sponsorship
of training with completion of a bachelor’s degree. Con-
sideration will be given to the special needs of a severely
disabled individual who may require post-graduate train-
ing due to an inability to work at entry level.

4. The VR client shall be given his choice of properly
licensed private, technical, business and vocational train-
ing schools. The counselor, however, shall also consider:
a. Relative costs of training;
b. Transportation;
c. Living arrangements;
d. Other factors bearing on the particular client situa-

tion.
5. VR shall not pay non-resident fees to out-of-state schools

if the same training programs are available within the
state.

6. VR may pay non-resident fees to a local school if
required and necessary to carry out an IWRP, Program of
Services.

7. Training at private, business, technical and vocational
schools shall be paid for on a month-to-month basis after
the service has been provided. Encumbrances shall be
written prior to the provision of training. If a client with-
draws from training prior to completion, VR shall pay
only for that portion of the training utilized by the client
on a prorated basis.

8. On-the-job training shall be that training purchased under
contract from an employer who provides the individual
training on the job site. Such arrangements may result in
an employer/employee relationship subject to wage and
hour laws under the Fair Labor Standards Act.

9. OJT contracts shall be written only in those instances
where the client does not meet the entry and/or produc-
tion requirements for that job without a period of on-the-
job training or unless a period of on-the-job training is
necessary to provide an employment opportunity for the
individual.

10. OJT contracts shall be written only for those occupations
in which the client, upon successful completion of the on-
the-job training, can reasonably be expected to become
employed. OJT contracts shall not be written for:
a. Occupations in which commissions provide more

than 50 percent of client’s salary;
b. Intermittent seasonal occupations;
c. Occupations which require licenses such as thera-

pists, teachers, barbers, cosmetologists, nurses, etc.
11. Workmen’s Compensation Insurance shall be provided by

VR for the duration of an OJT contract unless such cover-
age is provided by the employer.

12. Wages to be paid the client upon successful completion of
an OJT contract shall be comparable to wages of other
employees engaged in similar work and at the same pro-
duction level.

13. An employer may not have more than 25 percent of his
labor force under OJT contracts. If an employer has fewer
than four employees, he may be given one OJT contract if
he demonstrates the capability of providing the necessary
training.

14. Payment to the employer under an OJT contract shall
never be in excess of 50 percent of client’s wages aver-
aged over the length of the contract.

15. All training and adjustment services shall be provided
under established standards (see R6-4-302(A) and (B)).

D. Maintenance
1. Maintenance means payments, not exceeding the esti-

mated cost of subsistence and provided at any time from
the date of initiation of vocational rehabilitation services
through the provision of post-employment services, to
cover a handicapped individual’s basic living expenses,
such as food, shelter, clothing and other subsistence
expenses. Maintenance is provided only in order to
enable a handicapped individual to derive the benefit of
other vocational rehabilitation services being provided.

2. General considerations
a. Vocational Rehabilitation is not legally obligated to

meet the total costs of living for its clients nor does
the budget provide funds to do so. Because of these
limitations, maintenance payments are provided
only to assist the client with expenses essential to
services listed in the client’s individualized written
rehabilitation program and approved in advance by
the Vocational Rehabilitation in an IWRP, Program
of Services, except for those maintenance payments
necessary to complete diagnostic services.
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b. Maintenance may not be paid out of SSI/SSDI spe-
cial funds unless it is to defray extra costs of client
living away from home because of participation in a
rehabilitation program. If a counselor decides to pay
regular maintenance for a client eligible for special
funds, but not eligible for maintenance under those
funds, maintenance must be paid for out of regular
funds and are subject to all regulations set forth in
this subsection.

c. Maintenance checks may be paid directly to the cli-
ent, to the training agent or to parents or guardian or
other representative.

d. The counselor must monthly review, adjust, as
appropriate, and authorize the disbursement of
maintenance checks.

e. The combined total of maintenance plus the client’s
income will never exceed client’s actual client
monthly obligations.

f. Maintenance for a client who must live on campus,
in a rehabilitation facility, halfway house, or board-
ing home may be paid to the college, school or facil-
ity directly either for only that portion of
maintenance to include room and board or for distri-
bution of total maintenance.

g. Maintenance may not be provided for clients pursu-
ing academic college level training as a part-time
student, as defined by the school, except in the case
of an extended evaluation to determine rehabilitation
potential and then only after prior supervisory
review.

h. Maintenance may never be provided for the sole
purpose of meeting total costs of subsistence for cli-
ents or to supplement other resource (AD, SSDI,
etc.) deficiencies.

i. Unusual client circumstances may call for an admin-
istrative adjustment by the District VR Program
Manager in the rates set on a case-by-case basis.

3. Provision of maintenance
a. No economic need criteria apply to maintenance

provided while client is receiving diagnostic ser-
vices regardless of status. Maintenance in this case
is only that money necessary to defray costs to client
during a period away from the home. The amount of
maintenance may never exceed the actual costs
incurred by the client as a result of participating in
the diagnostic study.

b. Maintenance as ongoing payments during an IWRP
will never, together with client income, exceed
established client monthly obligations.
i. All liquid assets must be used first.
ii. Once liquid assets have been used, the follow-

ing procedure is used:
(1) If client does not meet the economic need

criteria, no maintenance may be provided.
When the client does meet the economic
need criteria, the counselor must complete
the Financial Disclosure Statement and
compare client’s total income to client’s
monthly obligations;

(2) The counselor may provide maintenance
payments necessary to assist client with
expenses essential to accomplishing the
services listed in the client’s IWRP up to
documented need; i.e., monthly obliga-
tions, but never to exceed the maximum
allowed.

c. Maintenance payments above the basic rate may be
approved by the supervisor when they are provided
to meet special client needs which are ongoing but
not normally considered as usual subsistence
requirements. Such special needs may include spe-
cial diet, ongoing repair and maintenance of assis-
tive devices, ongoing need for medical supplies such
as stump socks, catheters, etc. These needs must be
documented and explained on the client’s IWRP.

4. A counselor may pay for a client’s attendant care only as
necessary while client is engaged in a program of ser-
vices. Financial need criteria as well as the need to
explore and use similar benefits, if available, apply. Voca-
tional Rehabilitation does not accept responsibility for
total costs of attendant care. Vocational Rehabilitation
will pay for such care within the following guidelines:
a. The client must have a doctor’s statement regarding

the need for and extent of attendant care required.
b. For the purpose of computing the amount of Voca-

tional Rehabilitation’s contribution, a distinction is
made between:
i. Training or training-related costs, such as prep-

aration for school, transportation to and from
school, assistance while in school.

ii. Attendant care not directly related to a specific
rehabilitation activity but necessary for health
maintenance. Such care can and is often pro-
vided by family or friends and should not be
paid for by Vocational Rehabilitation unless
absolutely necessary, and unless it is a direct
cost item to the client.

c. Hourly minimum wage shall be paid to attendants;
however, Rehabilitation Services Bureau will not
contribute more than $150 monthly for each type of
attendant care.

E. Transportation. In providing transportation monies to the VR
client, the following rules shall be applied:
1. Client may only be reimbursed for actual costs for trans-

portation and per diem.
2. The counselor shall determine the most economical, yet

adequate, mode of transportation available to client.
3. The maximum allowed per diem shall never be more than

$30 a day.
F. Other services

1. The VR counselor shall not purchase for a client automo-
biles, trucks or any other self-powered vehicles which
require licensing by the state. Included in this prohibition
is purchasing or contributing to the cost of those accesso-
ries or optional equipment normally available by or
through automobile manufacturers or dealers in the pur-
chase of a new vehicle.

2. The VR counselor may purchase assistive devices and
modifications designed to allow a handicapped individual
to use or operate a vehicle either for a new or used vehi-
cle.

3. The VR counselor may purchase or contribute to the pur-
chase, accessories or optional equipment as well as assis-
tive devices and modifications to used or previously
purchased vehicles when such are medically prescribed.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

ARTICLE 3.  BUSINESS ENTERPRISE PROGRAM

R6-4-301. Definitions
In this Article the following definitions apply unless the context
otherwise requires:
Supp. 91-4 Page 6 December 31, 1991
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1. "Abandoned facility" means a business facility where a
BEP operator has failed to open the facility without good
cause for 24 hours.

2. "Agreement for operation of a vending facility" or "oper-
ator’s agreement" means the written contract between the
Department of Economic Security and a business enter-
prise program operator that regulates the terms and condi-
tions under which the business enterprise shall be
managed.

3. "Arizona Participating Operators Committee" or "APOC"
means a fully representative committee of blind operators
elected biennially by their peers which functions as an
integral part of the Business Enterprise Program having
active participation in major BEP administrative deci-
sions and policy and program development decisions
affecting the overall administration of the state’s vending
facility program.

4. "Business Enterprise Program" or "BEP" means an orga-
nizational unit of the Rehabilitation Services Administra-
tion within the Department of Economic Security which
is the state licensing agency that provides opportunities
for legally blind persons to operate merchandising busi-
ness facilities in public and other property.

5. "Business Enterprise Program operator" or "BEP opera-
tor" means a licensee who enters into an operator’s agree-
ment with the BEP to manage and operate a business
facility.

6. "Business facility" means a particular place of merchan-
dising identified by the BEP which provides an opportu-
nity to operate a vending facility.

7. "Candidate" means a legally blind client receiving voca-
tional rehabilitation services who is referred to the BEP
by a vocational rehabilitation counselor for training and
placement.

8. "Certified trainee" means a legally blind client of the
Vocational Rehabilitation Program who has successfully
completed training and has been certified by the BEP.

9. "Department" means the Arizona Department of Eco-
nomic Security.

10. "Displaced operator" means a licensee who has operated
a business facility in Arizona under the provisions of this
Article and is not currently assigned to a business facility
as a result of a facility or building closure or medical
leave.

11. "Grantor" means the agency that grants a permit to, or
enters into an agreement with, the BEP to provide a satis-
factory site for the operation of a business facility.

12. "Guaranteed fair minimum of return" means the prevail-
ing federal minimum wage multiplied by a 40-hour work
week.

13. "Initial probation" means the first six months after an
operator assumes management of his first business facil-
ity or a higher level business facility during which time
the operator’s performance is evaluated for permanent
status, termination or performance probation.

14. "Legally blind person" means a person who, after exami-
nation by an ophthalmologist, has been determined to
have no vision or acuity or has a central visual acuity of
20/200 or less in the better eye, with the best correction
by single magnification, or who has a field defect in
which the peripheral field has been contracted to such
extent that the widest diameter of visual field subtends an
angular distance no greater than 20 degrees.

15. "Licensee" means a legally blind person who has been
licensed by the Department to operate a business facility.

16. "Net proceeds" means the amount remaining after the
deduction of business expenses from all income accruing
to a BEP operator from the operation of a vending facil-
ity.

17. "Performance probation" means a period of time not
exceeding six months during which a business facility
operator who is not on initial probation shall correct doc-
umented, unacceptable performance or deficiencies upon
written notice by the BEP.

18. "Rehabilitation Services Administration" or "RSA"
means the organizational unit within the Department
which is responsible for the administration of the Voca-
tional Rehabilitation Program for the Blind and Visually
Impaired.

19. "Temporary Business Enterprise Program operator" or
"temporary operator" means an individual who contracts
with the Department to operate a business facility for a
specified period of time and who may or may not be a
legally blind person.

20. "Trainee" means a candidate who has been accepted into
and is receiving training from the BEP prior to placement
and licensure.

21. "Upward mobility training" means additional training
that enhances a BEP operator’s work opportunities.

22. "Vending facility" means automatic vending machines,
cafeterias, snack bars, cart service, shelters, counters, and
such other appropriate auxiliary equipment which may be
operated by blind licensees, and which is necessary for
the sale of newspapers, periodicals, confections, tobacco
products, food, beverages, and other articles or services
dispensed automatically or manually and prepared on or
off the premises in accordance with all applicable health
laws, and including the vending or exchange of chances
for any lottery authorized by state law and conducted by
an agency of a state within such state.

23. "Vocational rehabilitation counselor" or "counselor"
means the person in the Vocational Rehabilitation Pro-
gram (VR) who determines the appropriateness of its cli-
ents for referral to the BEP.

Historical Note
Former Section $6-4-301 renumbered to R6-4-401, new 
R6-4-301 adopted effective May 7, 1990 (Supp. 90-2).

R6-4-302. Participating business facilities
A. The Business Enterprise Program (BEP) shall conduct surveys

of public or other properties upon written request of the owner
or management or as determined necessary by the Department
to determine merchandising opportunities for licensees. The
survey shall include the following information:
1. Identification of location and nature of site and contact

person.
2. Demographics of site to include building population,

work hours, nature of work, salary range, and locally,
other selling locations, existing merchandise and vending
machines.

3. The proposed business recommended by BEP, including
suggested merchandise, number of employees, antici-
pated volume, hours of operation and current purchasing
patterns.

B. The BEP shall, following consultation with APOC, determine
through these surveys if a public or other property meets the
requirements for a satisfactory site for a merchandising busi-
ness.

C. If a surveyed property meets the requirements as a satisfactory
site for a merchandising business, a written agreement shall be
entered into between the Department and the grantor.
December 31, 1991 Page 7 Supp. 91-4
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D. The BEP shall provide each business facility with suitable
equipment, adequate initial stock, utensils, and cash necessary
for the establishment and operation of the facility. The opera-
tor shall return the equipment, stock, utensils and cash upon
surrender of the facility. 

E. Unless otherwise agreed, the BEP shall maintain all business
facility equipment in good repair and shall replace worn-out or
obsolete equipment to assure the continued operation of the
facility.

F. Title to the BEP-purchased equipment and stock shall remain
with the BEP until disposed of in accordance with law. When
title to the equipment and stock is vested in the BEP operator,
procedures and responsibility for providing the necessary
maintenance or replacement shall be prescribed by the BEP in
the operator’s agreement. 

Historical Note
Former Section $6-4-302 renumbered to R6-4-402, new 
R6-4-302 adopted effective May 7, 1990 (Supp. 90-2).

R6-4-303. Referral for the business enterprise program;
qualifications of candidate
A. A client of the Department’s Vocational Rehabilitation Pro-

gram who expresses interest in participating in the BEP pro-
gram shall be referred to the BEP by a vocational
rehabilitation counselor when it is determined that referral is
appropriate following medical and vocational assessments,
consultation with the client, and completion of an application
packet.

B. As a part of referral each client shall complete an application
on a form prescribed by the BEP which shall include the fol-
lowing:
1. Identifying information including name, address, tele-

phone number and date of birth.
2. Medical information including visual acuity and diagno-

sis. 
3. Education and work experience.
4. Mobility and communication functioning levels. 

C. The counselor shall attach the following to the application if
applicable:
1. Vocational assessments.
2. Psychological evaluation. 

D. The counselor shall also determine and document that the cli-
ent is
1. legally blind,
2. at least 18 years old,
3. a citizen of the United States,
4. able to function independently in business to the degree

that the client’s needs have been addressed by VR,
5. medically stable with all necessary physical restoration

services completed.
E. BEP shall review application packets for completeness and

shall return incomplete packets to VR.
F. Completed packets shall be referred to the screening commit-

tee.

Historical Note
Former Section $6-4-303 renumbered to R6-4-403, new 
R6-4-303 adopted effective May 7, 1990 (Supp. 90-2).

R6-4-304. Screening for acceptance into initial training
A. The screening of a candidate shall be conducted by a commit-

tee which shall consist of:
1. Two voting BEP staff members. 
2. Two voting BEP operators appointed by the chairman of

the Arizona Participating Operators’ Committee (APOC).
3. The BEP supervisor shall act as the chairman of the com-

mittee. He shall vote only in the event of a tie. The com-

mittee chairman shall consult with the chairman of APOC
before casting his vote.

4. The referring vocational rehabilitation counselor, who
shall have no vote.

B. The screening shall consist of a review of the candidate’s case
history and an interview with the candidate relating to volun-
tary participation in the BEP program and the candidate’s job
qualifications. The committee shall then vote to accept into
training, or reject the candidate and return to VR for further
services as appropriate to assist the candidate in meeting the
program criteria.

C. The determination of the screening committee shall be pro-
vided to the candidate in writing. In the event of rejection the
determination shall contain the reasons for the determination,
recommendations for remedying any deficiencies, and provide
notice of the right to appeal. 

Historical Note
Former Section $6-4-304 renumbered to R6-4-404, new 
R6-4-304 adopted effective May 7, 1990 (Supp. 90-2).

R6-4-305. Initial training
A. Once accepted into training, a candidate shall be trained for

one or more of the three levels of business facility operations,
beginning with level one. The course content, objectives and
length of training shall be developed for each level by the BEP
with the active participation of APOC. Only upon satisfactory
completion of the level and granting of a certificate for that
level shall the trainee be permitted to proceed to the next
higher level.

B. At level one, training shall cover business facilities, such as
snack bars, vending banks, and gift shops at which food is not
prepared, and shall orient the trainee to basic business and
merchandising principles, the parameters of the BEP program,
and the applicable provisions of federal regulations and state
law. On-the-job training shall also be provided in existing
business facilities of this type.

C. At level two, training shall cover business facilities such as
coffee shops at which limited food preparation occurs. On-the-
job training shall be provided at appropriate, existing, level
two facilities.

D. At level three, training shall cover cafeterias providing a vari-
ety of prepared foods and beverages. On-the-job training shall
be provided at appropriate, existing, level three facilities.

E. With respect to completion of each level: 
1. If a trainee misses five days or more of training without

good cause whether consecutive or not, he shall be termi-
nated. Good cause shall mean temporary illness of the
trainee or family crisis.

2. If, during training or following completion of any level of
training, it becomes apparent that the trainee lacks suffi-
cient skills, knowledge, experience, health or other abili-
ties, the BEP shall review the case, consult with the
counselor, APOC, and the trainee, and either:
a. revise the training plan as needed; or 
b. terminate the training and return the trainee to VR

for further services as appropriate.
3. A trainee who satisfactorily completes a level of training

shall be certified by the BEP. The term of the certificate
shall be indefinite except as addressed in subsection (G).

F. A determination to terminate shall be provided to the trainee in
writing and shall state the reasons for the determination, rec-
ommendations for remedying any deficiencies, and notice of
the right to appeal.

G. Any trainee who is not placed in a business facility within 12
months of the date of certification shall receive appropriate
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training, following an evaluation of proficiency, in order to
maintain certification.

H. Operators licensed as of the date of the adoption of these rules
shall be exempted from the initial training required for their
current level of facility operation. 

Historical Note
Former Section $6-4-305 renumbered to R6-4-405, new 
R6-4-305 adopted effective May 7, 1990 (Supp. 90-2).

R6-4-306. Remedial training
A. When the BEP determines that remedial training is required to

correct identified problems or deficiencies to assist a BEP
operator, it shall develop a specialized program with the active
participation of APOC to address those concerns. The BEP
operator may be placed on performance probation pursuant to
A.A.C. R6-4-315 pending satisfactory completion of the reme-
dial training.

B. Any BEP operator who has surrendered his license for a period
exceeding 12 months and wishes to return to the BEP shall be
evaluated by the BEP, in consultation with APOC, to deter-
mine the level for which he shall be certified or any remedial
training needed.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-307. Upward mobility training
A. At least once a year the BEP shall offer special training pro-

grams to BEP operators which shall be developed with the
active participation of APOC and shall include education in
new program developments or business and merchandising
techniques and additional training to improve work perfor-
mance.

B. BEP shall offer training to operators for promotion opportuni-
ties pursuant to A.A.C. R6-4-305(A).

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-308. Qualifications for placement in a business facility
A. When a business facility becomes available the BEP shall: 

1. notify each BEP operator and certified trainee in writing
of the opportunity to request placement in a location by
filing an application. The notice shall be mailed at least
15 calendar days prior to the announced closure of the fil-
ing period;

2. accept any timely filed written application which contains
a statement of interest in placement in the facility.

B. A qualifications committee shall consider each applicant’s
record on file with the BEP, together with the application and
any supporting documents. The committee shall be comprised
of: 
1. Two voting BEP staff members. 
2. Two voting BEP operators appointed by the chairman of

APOC.
3. The BEP supervisor shall act as the chairman of the com-

mittee. He shall vote only in the event of a tie. The com-
mittee chairman shall consult with the chairman of APOC
before casting his vote.

C. Qualifications of a BEP operator or a certified trainee for
placement in a business facility shall be determined based
upon:
1. For a BEP operator: 

a. Compliance with the BEP operator’s agreement and
with the provisions of this Article.

b. The existence of no more than two substantiated
customer complaints during the prior six month

period. Only written and signed complaints shall be
considered.

c. Maintenance of a level of inventory adequate for the
location in which the operator is currently placed.

d. Degree of profitability of a facility under the opera-
tor’s management.

e. Involvement of the operator in training and semi-
nars.

f. Attendance at the last all operators meeting. 
2. For a certified trainee: relevant knowledge, skill, training,

prior experience or education, and the performance of the
individual during training.

D. The committee shall make its determination by majority vote
within 30 calendar days from the closure of the filing period.

E. Each applicant shall be notified by the BEP within seven cal-
endar days of the committee’s determination. For those appli-
cants found disqualified, the notification shall be in writing
and shall include the reasons for the disqualification, and
notice of the right to appeal .

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-309. Selection for placement in a business facility
A. Those BEP operators and certified trainees who qualify shall

be considered for placement in a facility by a selection com-
mittee which shall consist of:
1. Two voting BEP staff members. 
2. Two voting BEP operators appointed by the chairman of

the Arizona Participating Operators’ Committee (APOC).
3. The BEP supervisor shall act as the chairman of the com-

mittee. He shall vote only in the event of a tie. The com-
mittee chairman shall consult with the chairman of APOC
before casting his vote.

4. The grantor, who may attend the meeting but shall not
vote. 

B. Selection shall be based upon the applicant’s qualifications as
well as upon an interview with each candidate on factors
related to the work including demonstrated management skills,
ability to handle increased responsibilities, and any past com-
parable work experience.In addition, the committee shall con-
sider applications in the following order from the highest
priority for placement to the lowest:
1. Any displaced operator who managed a business facility

at a comparable level.
2. Any BEP operator who is no longer on initial probation.
3. Any BEP operator who is on initial probation.
4. Any trainee certified for the level of the available facility.

C. If no qualifying applicant can be recommended for placement,
a temporary operator shall be placed by the BEP pursuant to
A.A.C. R6-4-313.

D. Applicants shall be notified of the decision by the BEP within
seven calendar days of approval of the selection. Those appli-
cants who have not been selected shall be notified in writing of
the reasons for the rejection and notice of right to appeal.

E. If the facility becomes available again within 30 calendar days
of selection, or if the selected operator refuses the placement,
the Supervisor of the BEP shall request another selection from
the committee within the order of priority.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-310. Refusal of placement in a facility
A. Any BEP operator, certified trainee or displaced operator who

applies and is selected for placement in a business facility and
then refuses the placement without good cause shall not be
considered for any new placement for 90 calendar days.
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B. For purposes of this section good cause shall include tempo-
rary illness of the individual, family crisis, or a facility loca-
tion that is inaccessible by public transportation. 

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-311. Licensure
A. A BEP business facility shall be operated only by a licensed

BEP operator with the exception of a temporary operator pur-
suant to A.A.C. R6-4-313.

B. Once a person is selected for placement in a business facility, a
license shall be issued to that person by the Department which
shall remain in effect unless revoked or surrendered by the
BEP operator. The license shall specify the name of the BEP
operator, the level of the business facility for which the license
is issued, issuance date, the signature of the authorized Depart-
ment representative and contain a warning that the license
shall not be transferred.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-312. Operator’s agreement
A standard operator’s agreement shall be developed by the BEP in
active participation with APOC. A new standard operator’s agree-
ment shall not be adopted before APOC has an opportunity to
present the proposed agreement to the operators for input at an all
operators meeting, following which additional discussions between
BEP and APOC shall be conducted if needed. A BEP facility shall
be operated only by a person who has executed an agreement for
operation of a business facility with the Department. 

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-313. Temporary operator
A. A temporary Business Enterprise Program operator shall be

recruited for placement in a business facility by the BEP, after
consultation with the chairman of APOC, for a six-month
period:
1. when a facility is abandoned; or 
2. in the event no qualified legally blind person applies for

assignment to a business facility; or 
3. in an emergency. 

B. The placement of a temporary operator may be extended on a
monthly basis until such time as a qualified legally blind per-
son is available.

C. The BEP shall consider placement of a temporary operator in
the following order from the highest priority to the lowest:
1. A displaced operator who managed a business facility at a

comparable level.
2. A certified trainee for a comparable level who is not cur-

rently operating a business facility.
3. An operator who is currently managing a business facility

at a comparable level.
4. A displaced operator who managed a business facility at a

lower level.
5. A certified trainee for a lower level who is not currently

operating a business facility.
6. A vocational rehabilitation client who is a legally blind

person.
7. A vocational rehabilitation client who is visually

impaired.
8. A vocational rehabilitation client with a disability other

than visual.
9. Any other person. 

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-314. Initial probation
A. A BEP operator who is placed in his first business facility or in

a higher level business facility shall be placed on initial proba-
tion for six months to assure compliance with the operator’s
agreement, the provisions of this Article, and applicable law.

B. During the probationary period, the BEP shall conduct unan-
nounced on-site inspections at least twice monthly. Upon the
inspector’s arrival, the operator shall be notified.

C. At the conclusion of each site inspection, a facility inspection
report shall be completed which identifies the conditions
found, any deficiencies requiring corrective action, and which
contains a statement of the required standard and any recom-
mendation to bring the operator into compliance. The inspec-
tion report shall be read to the operator who, after signing the
report, shall receive a copy.

D. At the end of the six-month period, the BEP, following consul-
tation with APOC, shall notify the operator in writing of either
satisfactory completion of probation, of placement on perfor-
mance probation or termination of the operator’s agreement.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-315. Performance probation
A. When the operation of a business facility is adversely affected

by the deteriorated performance of the BEP operator, the oper-
ator shall be placed on performance probation by the BEP, fol-
lowing prior notification to the APOC chairman, for no longer
than six months.

B. Deficiencies shall be identified as follows: 
1. By a substantiated, written and signed complaint from

any member of the public which has been filed with the
Department; or 

2. By the BEP during on-site inspections. 
C. An operator shall be given written notice of placement on per-

formance probation by certified mail, return receipt requested,
or in person. The notice shall state the grounds for the action
and shall refer to any applicable agreement sections or legal
provisions. It shall identify the corrective action to be taken,
the length of the probation, the consequences of failure to
timely complete the corrective action, and notice of right to
appeal.

D. At the end of the performance probation period: 
1. if the required corrective actions have been taken by the

BEP operator, written notice of satisfactory completion
and lifting of probation shall be immediately issued by
the Department;

2. if the required corrective actions have not been taken by
the BEP operator, the Department, following notification
to the APOC chairman, shall terminate the operator’s
agreement.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-316. Continuing inspections of business facilities
The Department shall conduct inspections for the health, safety and
welfare of the public, with or without notice, throughout the exist-
ence of an operator’s agreement, and shall take any appropriate
action to assure the operator’s compliance with the operator’s agree-
ment, this Article, and applicable law.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).
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R6-4-317. Exchange of business facilities prohibited
There shall be no exchange of business facilities between BEP
operators. Any placement in a facility shall be made pursuant to this
Article.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-318. Termination of operator’s agreement
A. An agreement for operation of a business facility shall be ter-

minated:
1. under the terms of the agreement,
2. by failure to meet conditions of initial or performance

probation,
3. upon revocation or surrender of a license,
4. upon termination of the grantor agreement,
5. when the BEP operator abandons the facility.

B. The BEP operator shall be given written notice by the BEP,
following notification to the APOC chairman, of termination
of the operator’s agreement. The notice shall be by certified
mail, return receipt requested, or in person and shall state the
grounds for the action, refer to any applicable provision of law
or agreement, and advise the operator of the right to appeal.

C. Upon termination of an operator’s agreement, the BEP shall
reconcile all records and inventoried items for which the oper-
ator was responsible. The report of the reconciliation shall be
transmitted in writing to the BEP operator or his estate within
90 calendar days from termination of the operator’s agreement
and shall include notice of the right to appeal.

D. Termination of the agreement shall not relieve the operator of
any business obligations existing as of that date.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-319. Revocation of license
A. The following shall be grounds for the revocation of a BEP

operator’s license:
1. The operator is not in compliance with the requirements

of this Article, contractual agreements or any applicable
federal or state statute or rule.

2. There is a deliberate material misrepresentation to the
Department by the operator relating to the BEP.

3. The operator uses alcoholic beverages or illegal drugs
while engaged in the operation of the business facility or
operates the business facility while under their influence.

4. The operator neglects or refuses to timely provide infor-
mation, including reports, and to timely transmit assess-
ments required by this Article.

5. The operator abandons the business facility or fails with-
out just cause to open the facility for business at the
scheduled hours without prior notice to the BEP.

6. The operator is convicted of a felony while participating
in the program.

7. The operator no longer meets the qualifications for partic-
ipation in the BEP due to:
a. improvement of vision to the degree that he is no

longer a legally blind person,
b. change of citizenship from the United States,
c. inability to meet the physical or emotional demands

of operating a business facility following evaluation
by the BEP.

B. The BEP operator shall be given written notice, following
notification to the APOC chairman, of the Department’s revo-
cation by certified mail, return receipt requested, or in person.
The notice shall state the grounds for the action and shall refer
to any applicable provision of law, rule or agreement, and it
shall advise the operator of the right to appeal.

C. The revocation of an operator’s license shall not relieve the
operator of any business obligations existing as of that date.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-320. State committee of blind vendors
A. In Arizona, the Arizona Participating Operators Committee

(APOC) shall be the state committee of blind vendors which
shall actively participate in the Business Enterprise Program as
provided below and elsewhere in this Article.

B. APOC shall enact bylaws consistent with this Article and any
applicable regulatory or statutory provisions and provide BEP
with a copy.

C. In fulfilling its ultimate responsibility for the administration
and operation of all aspects of the Business Enterprise Pro-
gram, the Department shall assure that APOC shall actively
participate in the BEP through the following:
1. The rulemaking procedures outlined in A.R.S. § 41-10

and following.
2. The receipt and transmittal to the BEP of grievances fil

in writing with APOC at the request of BEP operator
and at the discretion of the BEP operator, the appeara
of a member of APOC as his representative at any he
ing within the Department pursuant to this Article.

3. The review, consideration and involvement in the pr
gram's decision making through membership on comm
tees established by this Article.

4. By working with the BEP to establish training curricul
and by serving as lecturers, faculty members, or in oth
roles at such training.

5. In addition, the BEP shall consult with APOC whe
advice and counsel may be of assistance to the prog
and Arizona's BEP operators. 

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-321. Assessment against net proceeds of operators
A. The BEP shall set aside funds from the net proceeds of 

operation of a business facility based on a monthly assessm
schedule determined after consultation with APOC a
approved by the Secretary of the U.S. Department of Edu
tion. The currently approved monthly assessment schedule

Net Proceeds Assessment Schedule 
First $400 2% 
$401-$500 $8.00 plus 5% 
$501-$600 $13.00 plus 10% 
$601-$700 $23.00 plus 15% 
$701 and over $38.00 plus 20%

B. The funds set aside from the operator's monthly assessm
shall be used only for the purposes stated in 34 CFR 395.9
(July 1, 1988), incorporated by reference and on file with t
Office of the Secretary of State.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-322. Guaranteed fair minimum of return
A. A guaranteed fair minimum of return shall be granted to a B

operator by the BEP if the net proceeds over three consecu
months average less than the prevailing federal minimu
wage and if the reason for the low net proceeds is beyond
control of the operator as determined by the BEP, followi
consultation with APOC. The need for a guaranteed fair mi
mum of return may be reflected in the monthly operato
report pursuant to A.A.C. R6-4-324(B) or may be requested
the BEP operator.
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B. The BEP shall notify the BEP operator of approval or denial of
the request for a fair minimum of return within 15 calendar
days of the operator’s request.

C. Any denial by the BEP of a guaranteed fair minimum of return
to a BEP operator shall be reduced to writing and issued by
certified mail, return receipt requested, or in person and shall
include the reasons for the determination and notice of the
right to appeal. 

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-323. Distribution and use of federal unassigned vend-
ing machine income
Federal unassigned vending machine income shall be used for BEP
operator benefits as determined by a majority vote of all BEP oper-
ators in the state at an all operator’s meeting, and as limited by 34
CFR 395.8 (July 1, 1988), incorporated by reference and on file
with the Office of the Secretary of State. Any federal unassigned
vending machine income not necessary for such purposes shall be
used by the BEP for the maintenance and replacement of equip-
ment, the purchase of new equipment, management services, and
assuring a fair minimum of return to vendors.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-324. Reports and recordkeeping; access to informa-
tion
A. The BEP operator shall maintain financial records of all opera-

tions in accordance with generally accepted accounting princi-
ples. These records shall be available for inspection by the
Department and shall be retained by the operator at least five
years unless involved in an audit by the Department. In case of
an audit the records shall be retained until the audit is closed
and any appeals finalized.

B. Each BEP operator shall submit to the Department a monthly
operator’s report by the date posted on the monthly billing
statement issued by BEP to each operator. The operator’s
report shall be on a form prescribed by the Department, in con-
sultation with APOC, and shall include the following informa-
tion:
1. Gross sales which shall include the total of all sales of

goods plus vending machine income.
2. Allowable business expenses. 
3. Net profit. 
4. Amount of monthly assessment. 

C. Monthly assessments which are due and owing to the Depart-
ment shall accompany the monthly operator’s report in the
form of a personal check if an insufficient funds check has not
been submitted in the preceding 12 months, otherwise by certi-
fied check or money order.

D. Each BEP operator shall submit to the Department an annual
!inventory report which shall be on a form prescribed by the
Department.

E. Each BEP operator shall furnish copies of any records and
accounts pertaining to the operation of a business facility
requested by the Department.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

R6-4-325. Appeals
A. A BEP candidate, trainee, or operator adversely affected by

any decision made by the BEP shall have recourse to an
administrative review and fair hearing pursuant to A.A.C. R6-
4-404 except that, for a BEP candidate or trainee, the decision
of a hearing officer may be reviewed by the Department in
accordance with 34 CFR 361.48(c)(2)(iv) (July 1, 1988),

incorporated by reference and on file with the Office of the
Secretary of State. The decision of the hearing officer shall be
final 20 days from the mailing of the hearing officer’s decision
if no further action is taken by the Department. For a BEP can-
didate or trainee, a final decision may be appealed through
judicial review pursuant to A.R.S. § 12-901 et seq.

B. A final decision of the Department may be appealed by a B
operator either through judicial review pursuant to A.R.S.
12-901 et seq. or through the Secretary of the U.S. Departm
of Education pursuant to 34 CFR 395.13 (July 1, 1988), inc
porated by reference and on file with the Office of the Sec
tary of State.

Historical Note
Adopted effective May 7, 1990 (Supp. 90-2).

ARTICLE 4. OTHER RULES AND PROVISIONS THAT 
RELATE TO PROVIDING SERVICES TO INDIVIDUALS

Under this Article are contained the rules related to the provi-
sion of services to individuals under the state/federal Vocational
Rehabilitation program but are more general in scope than Article
2.

R6-4-401. Order of selection
A. The order of selection is an organized, equitable method 

serving selected groups of handicapped individuals in th
order of priority if all eligible individuals who apply cannot be
served.

B. The state agency shall maintain the following order of sele
tion:
1. The severely handicapped (as defined by R.S.A. Chap

3005.00, Statistical Reporting System);
2. The disabled public assistance recipients;
3. The deaf-blind. This target group population is compris

of those handicapped individuals who are:
a. Visually impaired within the definition used by SBS

for eligibility for Vocational Rehabilitation services;
b. Deaf to the extent that the individual is not able 

hear normal speech with or without amplification o
not expected to be able to do so in the near future
a result of a progressive disease process; and

c. Who need services not available traditionally in pr
grams serving either one or the other of disabili
groups alone.

4. The developmentally disabled
a. The term "developmental disability" means a di

ability of a person which:
i. Is attributable to mental retardation, cerebr

palsy, epilepsy or autism;
ii. Is attributable to any other condition of a per

son found to be closely related to mental reta
dation because such condition results in simil
impairment of general intellectual functioning
or adaptive behavior to that of mentally
retarded persons or requires treatment and s
vices similar to those required for such person
or

iii. Is attributable to dyslexia resulting from a dis
ability described in subdivision (i) or (ii) of this
subparagraph;

b. Originates before such person attains age 18;
c. Has continued or can be expected to continue inde

nitely; and
d. Constitutes a substantial handicap to such perso

ability to function normally in society.
5. All other eligible vocationally handicapped individual

with the state.
Supp. 91-4 Page 12 December 31, 1991
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Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Renum-

bered from R6-4-301 effective May 7, 1990 (Supp. 90-2).

R6-4-402. Service and provider standards, service authori-
zations, equipment purchasing, Workers’ Compensation
A. Provider standards

1. Providers of medical diagnostic and restorative services
must, as a minimum, meet the following definitions:
a. "Dentist". Dentist means a person licensed to prac-

tice dentistry or dental surgery under Chapter 11,
Title 32 of the Arizona Revised Statutes.

b. "Dispensing optician". Dispensing optician means
any person who is licensed under Chapter 15, Title
32 of the Arizona Revised Statutes to dispense
lenses, contact lenses, frames, artificial eyes, optical
devices, appurtenances thereto or parts thereof to the
intended wearer on written prescription from a duly
licensed physician or optometrist.

c. "Occupational therapist". Occupational therapist
means a person who is a graduate of an occupational
therapy curriculum accredited jointly by the Council
on Medical Education of the American Medical
Association and the American Occupational Ther-
apy Association or has two years of appropriate
experience as an occupational therapist and has
achieved a satisfactory grade on a proficiency exam-
ination approved by the Secretary except that such
determination of proficiency shall not apply with
respect to persons initially licensed by a state or
seeking initial qualifications as an occupational ther-
apist after December 21, 1977.

d. "Optometrist". Optometrist means a person who is
licensed to practice optometry under Chapter 16,
Title 32 of the Arizona Revised Statutes.

e. "Orthotist and/or prosthetist". Orthotist and/or pros-
thetist means a person who is certified by the Amer-
ican Board for Certification for Orthotics and
Prosthetics, Inc.

f. "Physical therapist". Physical therapist means a per-
son registered to practice physical therapy under
Chapter 19, Title 32, Arizona Revised Statutes.

g. "Physician". Physician means a person licensed
under Chapter 13 or 17, Title 32, Arizona Revised
Statutes.

h. "Physician specialist". For purposes of this program,
a specialist is a licensed physician who limits his
practice to specialization and who:
i. Is a diplomat of the appropriate American or

Osteopathic Board; or
ii. Is a fellow of the appropriate American Spe-

cialty College or a member of an Osteopathic
Specialty College; or

iii. Has been notified of admissibility to examina-
tion by the appropriate American Board or
Osteopathic Board or has evidence of comple-
tion of an appropriate qualifying residency
approved by the American Medical Association
or American Osteopathic Association and has
not lost his eligibility; or

iv. Holds a staff appointment on July 1, 1976, with
specialty privileges in a hospital accredited by
the Joint Commission of Accreditation of Hos-
pitals or by the American Osteopathic Associa-
tion.

i. "Podiatrist". Podiatrist means a person licensed to
practice podiatry under Chapter 7, Title 32, Arizona
Revised Statutes.

j. "Respiratory therapist". Respiratory therapist means
a person who is a graduate of an American Medical
Association approved respiratory care education and
training program and who has been registered by the
American Registry of Inhalation Therapist, Inc., fol-
lowing successful completion of the American Reg-
istered Inhalation Therapist Examination.

k. "Speech therapist or audiologist". Speech therapist
means a person who has been granted the Certificate
of Clinical Competence in the American Speech and
Hearing Association, or who has completed the
equivalent educational requirements and work expe-
rience required for such a certificate, or who has
completed the academic program or is in the process
of accumulating the supervised work experience
required for such a certificate.

2. Psychological services for VR are to be provided only by
qualified psychologists, as described below:
a. A certified psychologist who holds a current certifi-

cate for the practice of psychology issued by the Ari-
zona State Board of Psychologist Examiners and
who has the necessary skills to provide diagnosis
and treatment of mental or emotional disorders; or

b. A noncertified associate psychologist who has as a
minimum a master’s degree in psychology, clinical
psychology, counseling psychology, or educational
psychology from an approved psychology training
program at an accredited college or university, and
the necessary skills to provide diagnosis and treat-
ment of mental or emotional disorders, and is pro-
fessionally supervised by a certified psychologist
and who assumes professional responsibility and
accountability for the psychological services of his
staff. The supervising psychologist shall review the
referral information to assist in the selection of
appropriate diagnostic or treatment methods, be
available for case consultation during evaluation or
treatment sessions, participate in data interpretation
and report development and review and co-sign
evaluation or treatment reports.

3. Standards for providers of training or education:
a. Private business, vocational or technical schools.

Those schools that are licensed in accordance with
A.R.S. § 15-931 and provide printed curricula an
fees.

b. Tutors. VR counselors shall use tutors, for fee, on
when such individuals have demonstrated comp
tence and/or training in the area of service being p
chased.

c. OJT. On-the-job training shall be purchased 
accordance with the instructions in R6-4-206(C)(8
(14).

d. Orientation and mobility specialist. Bachelor's o
master's degree in orientation and mobility. AAWB
provisional or permanent orientation and mobilit
certification within six months of employment.

e. Rehabilitation teacher. One year of experience 
rehabilitation teaching or related instruction of th
handicapped or a master's degree in rehabilitati
teaching, special education or related. AAWB prov
sional or permanent rehabilitation teaching certific
tion within six months of employment. In the case o
services to children, a special education certificate
December 31, 1991 Page 13 Supp. 91-4
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the area of visually handicapped and/or deaf/blind or
a special education certificate and a minimum of one
year’s experience.

f. Rehabilitation facilities. By 1980, all facilities uti-
lized by VR shall be accredited, or in the process of
applying for accreditation, by CARF, NAC, or other
recognized accrediting bodies.

4. Interpreters for the deaf must be certifiable by the Regis-
try of Interpreters for the Deaf whenever possible.

B. Service standards and service descriptions
1. Medical

a. Medical consultation may be provided only by a per-
son currently licensed by the state as "physician".

b. The provider of restoration services shall:
i. Submit a report outlining the problem, what

restoration services are necessary and time
frames in which such will be accomplished.

ii. Submit a written report to justify any services
that may be required beyond 90 days.

iii. Advise counselor of all extra procedures
required but not included in the original autho-
rization.

iv. Advise counselor of costs and all changes in
costs.

v. Provide billings promptly.
c. Ancillary services. All medical and related health

services must be prescribed by, or under the formal
supervision of, persons licensed to prescribe or
supervise the provision of such services in the state.
i. Physical therapy shall provide information

regarding range of motion, strength, coordina-
tion and physical tolerance. It can also recom-
mend whether an existing orthopedic condition
is stable and make recommendations for further
treatment. The knowledge gained can be
expressed in functional terms which is directly
related to the client’s vocational planning. The
therapy aspect is designed to assist the individ-
ual in reaching his maximum functional level
through various treatment modalities such as
hydrotherapy, electrotherapy and coordinated
exercises.

ii. Occupational therapy shall involve a determi-
nation of the client’s level of independent living
skills relating to self-care activities, homemak-
ing activities, and ability to utilize transporta-
tion. Additionally, evaluation of upper-
extremity function and perceptual skills are
included. The OT evaluation also determines
the suitability of the client’s home in terms of
architectural features and determine the need
for modifications, if appropriate, as well as the
need for special equipment such as splints,
upper-extremity prosthesis and assistive
devices.

iii. Rehabilitation nursing shall provide screening
to detect possible health problems, identifies
possible accident-prone clients, detects poor
hygiene, possible substance abuse, behavioral
and attitudinal factors and need for additional
medical evaluations. The evaluation identifies
the vocational significance of these factors and
also indicates the manner in which the presence
of certain factors might affect the evaluative
findings of other services of the facility. The
therapeutic aspect of Rehabilitation Nursing is

expressed by its role of consultant to other
members of the rehabilitation team.

d. Speech therapy shall identify disorders of voice,
articulation, language or fluency along with the
vocational significance of various disorders. Treat-
ment consists of individual and group therapy to cor-
rect the diagnosed disorder.

e. Audiological services shall be utilized to determine
the existence of hearing difficulties and to develop a
plan to manage the deficiencies. The evaluation
determines the nature of the hearing loss and its
vocational significance. The treatment program
might include auditory training, lip reading and
counseling regarding the use of a hearing aid.

f. Interpreter services shall involve the provision of an
interpreter who is certifiable by the Registry of
Interpreters for the Deaf to assist the deaf person in
communication with hearing people. Interpreting
services are necessary if the deaf individual is to
have access to, and benefit from, those services and
resources available to clients in the rehabilitation
process. Specifically, the interpreter must be capable
of interpreting speech for the deaf individual and
reverse interpreting; i.e., manual communication
into speech at the level and speed at which the deaf
person communicates.

2. Psychological services
a. Psychological evaluation for the VR program

requires the administration, scoring and interpreta-
tion of psychological tests which measure intelli-
gence, personality, achievement, aptitudes, interests
and other clinically significant psychological
attributes of clients. The psychologist must provide
reports of findings to VR counselors, including diag-
nosis of mental or emotional disorders, if present,
and recommendations for appropriate counseling,
treatment or training strategies which may render the
individual more employable.

b. Consultation shall be related to the psychological
aspects of individual cases so as to establish whether
a psychological disability is adequately documented
by the available evidence; to provide certification of
severely disabled status; to assess all psychologi-
cally related needs of an individual in a VR pro-
gram; to recommend appropriate restorative
services. All case records reviewed will be anno-
tated and reviews will be coordinated with medical
consultants, where appropriate. Consultation can
only be provided by a certified psychologist.

c. Mental restoration services. The provider of mental
restoration services shall:
i. Submit a report outlining the problem, pro-

posed services and therapy goals and time
frames in which such will be accomplished.

ii. Submit regular progress reports to the VR
counselor.

iii. Advise counselor of all changes in therapy
goals or changes in time frames.

iv. Advise counselor of costs and all changes in
costs.

v. Provide billings for services performed
promptly.

3. Vocational evaluation shall be a comprehensive process
that systematically utilizes real or simulated work as a
means of determining an individual’s present work ability
and predicting his work potential. The process is based
Supp. 91-4 Page 14 December 31, 1991
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upon a review and consideration of all data relating to the
client, including medical, psychological, social, voca-
tional, cultural, education and economic as well as objec-
tive data obtained by assessment of the client. The
process will include as appropriate for the client, paper
and pencil tests, work samples, situational assessment on
job stations and on the job tryout. The evaluation will
generate a report to the referring VR or SRBVI counselor
which will provide the counselor with an understanding
of the client’s capabilities and limitations as they relate to
work, will provide a basis for vocational exploration and
will enable the counselor to identify vocational goals
which are suitable to the client’s interests, aptitudes, and
physical and mental capabilities.

4. Training services
a. Work adjustment services shall be provided by reha-

bilitation facilities or sheltered workshops who have
the resources, knowledge and accountability to pro-
vide this service. Work adjustment is a treatment/
training process utilizing individual and/or group
work or work-related activities. The goal of work
adjustment is to assist clients in understanding the
meaning, value and demands of work; to modify or
develop positive attitudes toward work; to develop
appropriate personal characteristics and behavior;
and to develop the functional capacities necessary to
reach an optimum level of vocational development.
The facility will:
i. Have prior authorization to provide services

from the VR counselor;
ii. Notify counselor of any changes in goals or

time frames;
iii. Provide monthly progress reports including

objective data relative to client movement
towards the goals;

iv. Provide billing promptly;
5. Pre-vocational adjustment shall be a work adjustment

process especially designed to meet the needs of a spe-
cific target population; namely, physically or mentally
disabled persons who have no known skills and who have
never been employed. It is a process which is normally
provided by a sheltered workshop and the goal is gener-
ally that of assisting the client to adjust to the workshop
setting. Pre-vocational adjustment differs from work
adjustment in that it focuses on habilitation rather than
rehabilitation. Essentially, the same techniques will be
utilized with modification as necessary to meet the spe-
cial needs of the target group. The program must demon-
strate objective client progress in development of
behavior appropriate to a work setting and positive atti-
tudes toward work. Facility responsibilities are the same
as under work adjustment.

6. Personal adjustment
a. Personal and social adjustment as provided in a

rehabilitation facility shall be a formalized training
process designed to assist clients in resolving prob-
lems which may not be directly work related but
which, nevertheless, must be resolved if the individ-
ual is to reach his optimum level vocationally or if
he is to remain in employment over an extended
period of time. Included are problems which, if not
resolved, will eventually carry over into employ-
ment settings and result in marginal performance,
excessive tardiness, absenteeism, or possibly termi-
nation. The program must demonstrate client
progress in terms of greater independence and more

effective functioning in a work setting as well as in
all areas of the client’s life.

b. Other personal adjustment services. Personal adjust-
ment may also include services which provide skills
or techniques for the specific purpose of enabling
the individual to compensate for the loss of a mem-
ber of the body or the loss of a sensory function.
Included may be the following: training in the use of
artificial limbs, aids or appliances; remedial train-
ing; literacy training; lip reading; braille; orientation
and mobility training and rehabilitation teaching.

c. Rehabilitation teaching. Rehabilitation teaching pro-
vides instruction and training in learning adaptive
skills necessary because of visual problems and/or
blindness. These skills include communications
skills (such as braille, typing, handwriting); home
management skills (such as food preparation and
nutrition, adaptive sewing techniques, marketing
and budgeting); personal management skills (such as
clothing care and organization, laundering, identifi-
cation and labeling, grooming and hygiene); adap-
tive recreational skills, adaptive home mechanics
and use of tools; and basic orientation skills within
the home to enable a person to be mobile in his
home environment and the necessary case manage-
ment.

d. Orientation and mobility. Orientation and mobility
provides instruction in cane training to blind and
visually impaired persons in learning how to travel
from one part of their environment to another in a
safe, efficient, graceful and independent manner.
These services may include orientation to the physi-
cal environment, instruction in independent travel
techniques and/or lessons in the use of the low
vision aids.

e. Whether these services are provided by a facility or
individuals, appropriate provider standards apply.
The reporting responsibilities are the same as those
stated under the paragraph dealing with work adjust-
ment. Rehabilitation teaching, orientation and
mobility services are described below.

7. OJT
a. When an OJT establishes an employer/employee

relationship, all applicable wage and hour laws shall
apply.

b. The employer must be willing to provide such a ser-
vice under contract.

c. Employer must be willing to observe all wage laws
as they pertain; e.g., minimum wage, exceptions to
minimum wage, etc.

d. Must state precisely what training will be provided
and how such will be accomplished.

e. Employer must agree on time frames and must be
willing to accept payment for training as agreed in
the contract.

f. Must report monthly on client’s progress and submit
billings on a monthly basis.

C. Authorizations for services purchased from vendors.
1. Contracts. Contracts for services may be negotiated

between the counselor and vendor.
a. They should contain the following elements:

i. Identify the parties involved;
ii. The specific services being authorized;
iii. Beginning and ending dates;
iv. The manner in which services will be provided;
December 31, 1991 Page 15 Supp. 91-4
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v. Any required ancillary services; e.g., tools and
supplies, registration fees, etc.

vi. The provider of the service;
vii. Goal of service being provided;
viii. Costs involved broken down in units of a

month or less;
ix. Signatures of VR counselor and vendor.

b. Contracts must be written for all training services
(including OJT’s).

c. Contracts are to be written and signed before ser-
vices are authorized.

d. If client or other sources are being used to pay for
part of the training, this must be so stated on the con-
tract.

2. A written authorization of services shall be made simulta-
neously with or prior to the purchase of services and such
authorization will be retained. A VR counselor who is
permitted to make an oral authorization in an emergency
shall promptly document such an authorization in the cli-
ent’s case record and confirm it in writing to the provider
of the service.

D. Fee schedules. Fees shall be based on:
1. The 1969 Relative Value Studies (unrevised) of the Cali-

fornia Medical Association for medicine, surgery, radiol-
ogy and pathology with the conversion factors set by
Rehabilitation Services Bureau and available through
state or local VR offices.

2. ASA Relative Value Guide of 1974 with the conversion
factors set by Rehabilitation Services Bureau and avail-
able through state or local VR offices.

3. General medical examination to include a routine (chemi-
cal) urinalysis according to established fee schedule.

4. Dental fee schedule is developed by Rehabilitation Ser-
vices Bureau and available through state or local offices.

5. Fee schedule for eye services is developed by Rehabilita-
tion Services Bureau and available through state or local
offices.

6. Psychological evaluation fee structure. Three levels of
psychological evaluation have been established and for
each level there is a fee range in recognition of differ-
ences in usual and customary fees for similar services
among psychologists in various areas of the state. The
psychologist and the local VR counselor may wish to
agree to a set fee, within the fee range, for each level of
evaluation to avoid having to negotiate the fee for evalu-
ating each client; even so, flexibility should be allowed so
that the fee for a particular level of evaluation may be
adjusted higher or lower, within the fee range, depending
upon the complexity of a particular case. Fee ranges have
been set by Rehabilitation Services Bureau and are avail-
able through the state office or local VR office. Levels of
psychological evaluation and reporting. (If, in the psy-
chologist’s judgment, a lower level evaluation than
requested will provide the requested information, the psy-
chologist shall render the lower level evaluation without
the VR counselor’s approval and adjust the billing; how-
ever, if a higher level evaluation than requested will be
necessary to adequately answer the referral questions,
such evaluation must first be authorized by the VR coun-
selor (a telephone call and a brief case discussion may
accomplish this). If a VR counselor is in doubt as to
which level of evaluation to obtain, advice may be sought
from the VR supervisor and, where available, the VR
psychological consultant.
a. Minimal evaluation. Appropriate for individuals

with a known history of mental or emotional impair-

ment and prior psychological evaluation where an
updating of the previous psychological information
is desired (the psychologist’s report will compare
prior and current findings); also appropriate for indi-
viduals for whom only minimal information is
needed.

b. Moderate evaluation. Appropriate for most individu-
als with no prior psychological evaluation or where
prior evaluations are no longer applicable, and
where more than a minimal evaluation is needed; the
psychologist’s report will provide a fairly detailed
picture of the individual’s assets and liabilities in
response to the referral questions.

c. Comprehensive evaluation. Appropriate for individ-
uals requiring a very extensive or specialized psy-
chological evaluation to answer the referral
questions, whether or not prior evaluations have
been rendered; the psychologist’s report will provide
a very extensive description of the individual’s
assets and liabilities.

7. Mental restoration services. (Appointments missed with-
out prior notification will be reimbursed at one-half the
agreed-upon fee; however, no reimbursement will be pro-
vided for a missed appointment if, before such appoint-
ment, the psychologist and individual jointly reschedule
the appointment.)
a. Individual or family therapy. The VR counselor and

the psychologist will agree to a reasonable fee based
on the psychologist’s usual and customary fees, area
of treatment specialization and length of treatment
session.

b. Group therapy. The VR counselor and the psycholo-
gist will agree to a reasonable fee based on the psy-
chologist’s usual and customary fees, area of
treatment specialization and length of treatment ses-
sion.

E. Purchase of equipment. All equipment purchases shall be
made in conformance with A.R.S. § 41-730 and rules, regu
tions and policies established and published under its auth
ity.

F. Inventory of equipment. All equipment purchased shall 
inventoried in accordance with policies established by st
Department of Administration and the Department in co
formance with A.R.S. § 41-729 and rules, regulations and p
icies established and published under this authority.

G. Workmen's Compensation coverage for client's shall be p
vided in conformance to A.R.S. § 23-901 et seq.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Renum-

bered from R6-4-302 effective May 7, 1990 (Supp. 90-2).

R6-4-403. Economic need and similar benefits
A. Economic need criteria

1. Economic need. The purpose of economic need criteri
to determine whether the client will contribute, in whol
or in part, to the cost of those services for which an ec
nomic need test is required or not.
a. An economic need test shall be applied for the fo

lowing services:
i. Physical and mental restoration services;
ii. Maintenance;
iii. Transportation for other than diagnostic pur

poses;
iv. Services to members of a handicapped indivi

ual's family necessary to the adjustment o
rehabilitation of the handicapped individual;
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v. Telecommunications, sensory and other techno-
logical aids and devices;

vi. Occupational licenses, tools, equipment and
initial stocks (including livestock) and supplies
(including training books and materials);

vii. Other goods and services which can reasonably
be expected to benefit a handicapped individual
in terms of his employability;

viii. Nondiagnostic services provided to a client in
extended evaluation are subject to economic
need criteria.

b. No test of economic need shall be applied as a con-
dition for furnishing the following vocational reha-
bilitation services:
i. Evaluation of rehabilitation potential; i.e., diag-

nostic and related services;
ii. Transportation for diagnostic purposes only;
iii. Counseling, guidance and referral;
iv. Interpreter services for the deaf;
v. Reader services, rehabilitation teaching ser-

vices and orientation mobility services for the
blind;

vi. Vocational and other training services (avail-
able similar benefits for higher education must
be considered);

vii. Placement.
c. No test of economic need will be applied for those

services provided with SSI/SSDI special funds (see
Section R6-4-601 and R6-4-602).

2. General considerations
a. Eligibility requirements for VR services will be

applied without regard to the economic status of the
applicant.

b. All available client resources shall be utilized when
providing services conditioned on economic need
including all liquid assets (assets readily converted
to cash by financial institutions limited to checking
accounts, savings accounts, bonds, and securities)
before considering economic need based on income.

c. A client may be allowed to reserve liquid assets (as
defined in (A)(2)(a)) up to $2,500, but to reserve liq-
uid assets, it must be documented that such a reserve
is required for medical, health reasons or other dis-
ability related reasons; e.g., an individual without
health insurance coverage but who is known to have
or will have in the near future, substantial medical
expenses. Counselor must exercise prudent judg-
ment and must have prior supervisory approval
before disallowing such assets.

d. All similar benefits and financial assistance pro-
grams must be explored and utilized (per instruc-
tions in Section R6-4-303(B)) including work study
programs.

e. Economic need must be redetermined when a
change in client’s financial status occurs. The yearly
annual review of progress will include a review of
the client’s financial status.

f. Economic need criteria will be applied to the family
unit for a dependent minor. A minor is anyone under
18 years of age who is dependent on parents, legal
guardian, other family member. When the minor and
family are estranged, and family is not contributing
substantially to his welfare, the minor may be con-
sidered as an independent adult.

g. Economic need criteria will also be applied to the
family unit for those VR clients who are non-minors

(adults) and who are currently being claimed as
dependents for income tax purposes during the cur-
rent tax year.

3. Income
a. Income that must be counted is net wages after man-

datory deductions such as income taxes, social secu-
rity, taxes and mandatory retirement contributions.

b. Also counted as income are:
i. Financial assistance from family and friends

including trust funds, alimony and inheritance;
ii. Welfare. ADC, GA, SSI;
iii. Compensation. VA disability, SSDI, Work-

men’s Compensation, U.I.,retirement, insurance
settlements, etc.;

iv. Interest, dividends and fees available or
received;

v. Tribal or BIA assistance;
vi. Child support payments.

c. Any difference between similar benefits provided
and actual cost of training or health maintenance
must be considered as income, including but not
limited to the following:
i. Hospital or health insurance;
ii. GI bill;
iii. VA rehabilitation;
iv. Educational grants;.
v. Scholarships.

4. The value of investment or income property owned by the
client is considered in determining contributions to be
made by the client to the costs of his rehabilitation ser-
vices. Such are considered as assets and must be used to
contribute to the cost of those rehabilitation services
which are dependent on economic need. These cases will
be handled on an individual basis. The counselor shall
discuss them with supervisor and, as necessary, the Dis-
trict Program Manager.

5. Method of applying the economic need determination to
client’s participation in the costs of the rehabilitation pro-
gram:
a. See R6-4-206(D) for instructions on how to apply

economic need criteria to the provision of mainte-
nance services;

b. In making an economic need determination, all liq-
uid assets will be applied to cost of services before
considering client’s contributions based on monthly
income;

c. If client has income over 80 percent of the Arizona
median income figures provided by Department of
Economic Security for administration of Title XX,
he shall contribute that portion towards the cost of
services which have an economic need criteria.
Every attempt must be made to have vendor agree to
time payments for one-time purchases when client is
able to contribute to only part of their costs.

d. Exceptions to the above require prior approval by
the supervisor.

B. Similar benefits
1. Similar benefits are those benefits provided under pro-

grams other than VR which, if available, are used to
meet, in whole or in part, the cost of the same or similar
VR service the Agency would otherwise provide.

2. Use of similar benefits:
a. Services for which similar benefits must be consid-

ered and used, if available, are:
i. Physical and mental restoration services;
ii. Training, which includes:
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(1) Colleges, Community/Junior;
(2) Vocational training in private or public

schools.
iii. Maintenance;
iv. Occupational licenses, tools, equipment and

initial stocks and supplies;
v. Transportation in connection with rehabilita-

tion services (not for evaluation of rehabilita-
tion potential);

vi. Telecommunications, sensory and other techno-
logical aids and devices;

vii. Interpreter and reader services;
viii. Rehabilitation teaching services and orienta-

tion/mobility services for the blind.
b. Similar benefits are not mandated for the following,

but the counselor must make all efforts to acquire
any similar benefits that may be available:
i. OJT’s;
ii. Work adjustment;
iii. Remedial education;
iv. Evaluation of rehabilitation potential;
v. Counseling, guidance and referral;
vi. Books, tools and other training materials;
vii. Services to family members;
viii. Most employment services necessary to main-

tain handicapped client in suitable employ-
ment.

c. Similar benefits are to be utilized in all cases to the
extent they are adequate, timely and do not interfere
with achieving the rehabilitation objective of the
individual.

d. An exception is made to the similar benefits review
if such would cause significant delay in the provi-
sion of physical and mental restoration or mainte-
nance services.

e. Although services to family members and post-
employment services are not listed as requiring a
similar benefits’ review, a similar benefits’ review is
required for all those services provided in these two
service categories which are listed elsewhere as
requiring such.

3. General considerations
a. An individual is eligible for similar benefits when he

is legally qualified to receive such service.
b. The counselor must give full consideration of all

available similar benefits.
c. The counselor must use maximum effort to secure

similar benefit for a rehabilitation service. This
effort must be documented in the IWRP. Counselor
also must use contracted services or services under
cooperative agreements if such are available to the
client.

d. An individual eligible for similar benefits must uti-
lize such insofar as they are adequate and do not
interfere with achieving the rehabilitation objective
of the individual.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Renum-

bered from R6-4-303 effective May 7, 1990 (Supp. 90-2).

R6-4-404. Administrative review and fair hearings
A. General considerations

1. Pursuant to federal regulations (CFR 1361-46) the VR
Agency shall provide for applicants or clients of Voca-
tional Rehabilitation who are dissatisfied with any action
with regard to the furnishing or denial of services, a

chance to file a request for an administrative review and
redetermination of that action. When the individual is dis-
satisfied with the finding of this administrative review, he
shall be granted an opportunity for a hearing. All clients
must be informed of this provision at the time they apply
for services.

2. A dissatisfied client has a number of recourses which
shall be explored before an administrative review or a
hearing is necessary or recommended:
a. Clients shall first be encouraged to discuss problems

with their counselor. It is a normal part of counseling
that the client and counselor must from time-to-time
confront issues not pleasant or agreeable to either.
The counselor/client relationship must be preserved
if at all possible, not to protect the agency but to pre-
serve the necessary continuity and autonomy of that
counseling relationship.

b. When it is clear to either counselor, client or super-
visor that the client/counselor relationship has bro-
ken down or that disagreements are not solvable
within the context of that relationship, several alter-
natives may be considered.
i. Assignment to different counselor if the prob-

lem is judged to be a conflict in personality or
style of relating;

ii. Meeting of client with the counselor’s immedi-
ate supervisor with or without counselor
present to help clarify policy or programmatic
issues. This may result in either the transferring
of case to another counselor or renewed attempt
to reestablish the original client/counselor rela-
tionship;

iii. For this type of informal review, it is often
helpful for supervisor to request or bring in out-
side consultation to help clarify the issues or
problems.

c. If, after all alternatives have been explored, and the
client remains dissatisfied, he shall be reminded of
the recourse he has for an administrative review and
must be assisted in receiving the benefit of such a
review. Courtesy, fairness and promptness must
guide the counselor’s or supervisor’s actions. After it
has been established that a review will be set up, the
counselor or supervisor may not change a program
of services or take any new action on the case
regarding the issue(s) raised until such issues have
been resolved, nor may an attempt be made to influ-
ence the direction of the review.

3. Administrative review
a. An administrative review is instituted at the request

(written or verbal) of a client or applicant who is dis-
satisfied with any action regarding the furnishing or
denial of services. Other informal avenues are to be
explored before an administrative review is insti-
tuted. Requests for review, if in writing, shall be
filed in client’s case and copy forwarded to District
VR Program Manager.

b. An administrative review shall be set up and held at
the district level by District VR Program Manager or
SBS/VR Manager. The individual with whom the
complaint is filed is responsible for making neces-
sary arrangements or to see that such arrangements
are made. The hearing shall be conducted at a rea-
sonable time, date and place and adequate prelimi-
nary written notice shall be given.

c. Persons to be involved are:
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i. Client who is requesting the review;
ii. District VR Program Manager or SBSVR Man-

ager as representatives of the Bureau Chief;
iii. VR Counselor involved;
iv. If client is deaf or mute, an interpreter will be

present;
v. If the client does not have an adequate "grasp"

of the English language, then an interpreter
must be provided.

d. Persons who may also be involved:
i. Client may request to have a representative

present;
ii. Other specialists at the discretion of District

VR Program Manager.
e. Review procedures:

i. Minutes of the meeting shall be taken which
summarize the issues raised, facts presented
and discussion (a verbatim transcript is not
required). If decisions were made during the
review, they are also to be recorded. A copy of
such minutes must be kept in permanent record
files.

ii. The counselor is asked first to summarize the
problem and to present his position;

iii. The client is asked if he has any questions and
then to present his views on the problem and
his position. In turn, the counselor may ask him
questions.

iv. Discussion may follow with each individual
given a chance to make closing comments. The
client should be allowed to speak last.

f. Client shall be advised that the Administrative
Review is not a legal hearing but an attempt to
resolve conflicts by clarifying the issues, reviewing
decisions and deciding whether to uphold those
decisions based on state and federal laws, rules, reg-
ulations and policies as they apply to the particular
circumstances of the case. The Agency must give
timely and adequate notice to the client of decisions
reached. Decision will be made within ten working
days following the review.

g. Any decisions must be made with due regard to cli-
ent’s rights. The district VR Program Manager must
be able and willing to state to the client the reasons
for decisions reached.

h. The District VR Program Manager must advise RSB
of a pending review. Technical assistance will be
provided on request.

i. The results of the meeting shall be recorded as well
as the rationale for any decisions made. A copy of
this is to be forwarded to Rehabilitation Services
Bureau and original filed with the District VR Pro-
gram Manager; client’s lawyer or representative
shall also be furnished a copy on request. Records
shall include the issues raised and discussed by both
sides, evidence used and proposed findings, deci-
sions or opinions. Client’s case file will contain the
facts and findings of the review.

j. All those participating in the review shall be advised
that confidential information is involved and confi-
dentiality must be observed. If non-VR individuals
are present, the client should be asked to sign an
authorization for release of personal information
before proceeding. Client consent should never be
presumed. Medical or psychological data obtained
from third party may not be released without express

authorization from that party. All other rules of con-
fidentiality contained in federal regulations must be
observed.

k. If the client remains dissatisfied with the results of
an administrative review, the client may request a
hearing.

l. The RSB Chief, as administrator of the single state
agency, (per CFR 1361.46) acknowledges the
Appeals Bureau under the Department’s Deputy
Director as his designee to represent him in hear-
ings, reserving the right, however, under R6-4-
304(C), reconsideration, to request a reconsideration
of the hearing officer’s decision by the Director.

B. Fair hearings
1. Filing of appeal

a. A request for a hearing shall be filed in writing with
the Department or provider within fifteen calendar
days after the mailing date of the decision letter.

b. Except as otherwise provided by Statute or by
Department regulation, any appeal, application,
request, notice, report, or other information or docu-
ment submitted to the Department shall be consid-
ered received by and filed with the Department.
i. If transmitted via the United States Postal Ser-

vice, or its successor, on the date it is mailed.
The mailing date will be as follows:
(1) As shown by the postmark;
(2) In the absence of a postmark the postage

meter mark of the envelope in which it is
received;

(3) If not postmarked or postage meter
marked, or if the mark is illegible, the date
entered on the document as the date of
completion.

ii. If transmitted by any means other than the
United States Postal Service or its successor, on
the date it is received by the Department.

iii. The submission of any appeal, application,
request, notice, report, or other information or
document not within the specified statutory or
regulatory period shall be considered timely if
it is established to the satisfaction of the
Department that the delay in submission was
due to Department error or misinformation, or
to delay or other action of the United States
Postal Service or its successor.

iv. Any notice, determination, decision, or other
data mailed by the Department shall be consid-
ered as having been given to the addressee to
whom it is directed on the date it is mailed to
the addressee’s last known address. The date
mailed shall be presumed to be the date of the
notice, determination, decision, or other date
unless otherwise indicated by the facts. Com-
putation of time shall be made in accordance
with rule 6(a) of the rules of Civil Procedure,
16 A.R.S.

c. Benefits shall not be reduced or terminate prior to a
hearing decision unless such is due to a subsequent
change in household eligibility and/or another notice
of adverse action is received and not timely
appealed.

d. The local office or provider shall advise the client of
any community legal services available and, when
requested, shall assist in completing the hearing
request.
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2. Notice of hearing
a. Hearings will be held at the local office or any other

place mutually agreed upon by the hearing officer
and appellant. They shall be scheduled not less than
twenty, nor more than thirty, days from the date of
filing of the request for hearing. The appellant shall
be given no less than 15 days notice of hearing
except that the appellant may waive the notice
period or request a delay.

b. The notice of hearing shall inform the appellant of
the date, time, and place of the hearing, the name of
the hearing officer, the issues involved, and of his
rights to: present his case in person or through a rep-
resentative; examine and copy any documents in the
Department’s possession which pertain to the issue
prior to the hearing; obtain assistance from the local
office in preparing his case; and of his opportunity to
make inquiry at the local office about the availability
of community legal resources which could provide
representation at the hearing.

c. Appellant, in lieu of a personal appearance, may
submit a written statement, under oath or affirma-
tion, setting forth the facts of the case provided that
the statement is submitted to the Department prior to
or at the time of the hearing. All parties shall be
ready and present with all witnesses and documents
at the time and place specified in the notice of hear-
ing, and shall be prepared at such time to dispose of
all issues and questions involved in the appeal.

d. The hearing officer may take such action for the
proper disposition of an appeal as he deems neces-
sary, and on his own motion, or at the request of any
interested party upon a showing of good cause may
continue the hearing to a future time or reopen a
hearing before a decision is final to take additional
evidence. If an interested party fails to appear at a
scheduled hearing, the hearing officer may adjourn
the hearing to a later date, or may make his decision
upon the record, and such evidence as may be pre-
sented at the scheduled hearing. If within ten days of
the scheduled hearing, appellant files a written
application requesting reopening of the proceedings,
and establishes good cause for failure to appear at
the scheduled hearing, the hearing shall be resched-
uled. Notice of the time, place, and purpose of any
continued, reopened, or rescheduled hearing shall be
given to all interested parties.

3. Pre-hearing summary
a. A pre-hearing summary of the facts and grounds for

the action taken shall be prepared and forwarded to
the hearing officer no less than four days prior to the
hearing.

b. The summary shall be provided to the appellant
prior to the commencement of the hearing.

4. The hearing officer may subpoena any witnesses or docu-
ments requested by the Department or claimant to be
present at the hearing. The request shall be in writing and
shall state the name and address of the witness and the
nature of his testimony. The nature of the witnesses testi-
mony must be relevant to the issues of the hearing, other-
wise the hearing officer may deny the request. The
request for the issuance of a subpoena shall be made to
give sufficient time, a minimum of three working days,
prior to the hearing. A subpoena requiring the production
of records and documents shall specifically describe them

in detail and further set forth the name and address of the
custodian thereof.

5. Review of file -- in the presence of a Department repre-
sentative, the appellant and/or his authorized representa-
tive shall be permitted to review, obtain, or copy any
Department record necessary for the proper presentation
of the case.

6. Conduct of the hearing
a. Hearings shall be conducted in an orderly and digni-

fied manner.
b. Hearings are opened, conducted and closed by the

hearing officer who shall rule on the admissibility of
evidence, and shall direct the order of proof. He
shall have power to administer oaths and affirma-
tions, take depositions, certify to official acts, and
issue subpoenas to compel the attendance of wit-
nesses; the production of books, papers, correspon-
dence, memoranda, and other records he deems
necessary as evidence in connection with a hearing.

c. Evidence not related to the issue shall not be allowed
to become a part of the record.

d. The hearing officer may, on his own motion, or at
the request of the appellant or Department represen-
tative, exclude witnesses from the hearing room.

e. The worker, supervisor, or other appropriate person
may be designated Department representative for the
hearing.

f. The appellant and Department representative may
testify, present evidence, and cross-examine wit-
nesses and present arguments.

g. The appellant may appear for himself or be repre-
sented by an attorney or any other person he desig-
nates.

h. A full and complete record shall be kept of all pro-
ceedings in connection with an appeal, and such
records shall be open for inspection by any inter-
ested party. A transcript of the proceedings need not,
however, be made unless it is required by the Direc-
tor for further proceedings. When a transcript has
been made for further proceedings, a copy shall be
furnished without cost to each interested party.

7. Hearing decision
a. The hearing decision shall be rendered exclusively

on the evidence and testimony produced at the hear-
ing and Department rules governing the issues in
dispute.

b. The decision shall set forth the pertinent facts
involved, the conclusions drawn from such facts, the
sections of applicable law or rule, the decision and
the reasons therefor. A copy of such decision,
together with an explanation of the appeal rights,
shall be delivered or mailed to each interested party
and their attorneys of record not more than sixty
days from the date of filing the request for appeal,
unless the delay was caused by the appellant.

c. In those cases where the local office must take addi-
tional action as a result of a decision, such action
must be taken immediately.

d. All decisions in favor of the appellant apply retroac-
tively to the date of the action being appealed, or to
the date the hearing officer specifically finds appro-
priate.

e. When a hearing decision upholds the proposed
action of reducing, suspending, or terminating a
grant, an overpayment is the result.
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f. All hearing decisions will be made accessible to the
public, subject to meeting the provision for safe-
guarding confidential information relating to the cli-
ent.

g. Decision of the hearing officer will be the final deci-
sion of the Department unless a reconsideration is
requested in accordance with Section I.

h. Pursuant to A.R.S. § 36-563(C), Bureau of Mental
Retardation decisions shall become final upon issu-
ance of an order of the Director.

8. Withdrawal of appeal
a. An appeal may be withdrawn as follows:

i. Voluntary withdrawal. This may be accom-
plished by completing and signing the proper
Department form, or by submitting a letter
properly signed.

ii. Abandonment or involuntary withdrawal. This
occurs when an appellant fails to appear at a
scheduled hearing and within ten days thereof
fails to request a rescheduled hearing, or fails to
appear at a rescheduled hearing which he has
requested. A hearing may not be considered
abandoned if the claimant provides notification
up to the time of the hearing that he is unable,
due to good cause, to keep the appointment and
that he still wishes a hearing.

C. Reconsideration
1. An appellant, within ten calendar days after the decision

was mailed or otherwise delivered to him, may request
the Director to review the decision. (Exception, see para-
graph R6-4-304(A)(3)(e)) The request shall be in writing
and should set forth a statement of the grounds for review
and may be filed personally or by mail.

2. After receipt of the request, the Director shall:
a. Remand the case for rehearing, specifying the nature

of any additional evidence required and/or issues to
be considered, or

b. Decide the appeal on the record.
3. The Director shall promptly adopt his decision which

shall be the final decision of the Department. A copy of
the decision, together with a statement specifying the
rights for judicial review, shall be distributed to each
interested party.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Amended 
effective June 9, 1978 (Supp. 78-3). Renumbered from 

R6-4-304 effective May 7, 1990 (Supp. 90-2).

R6-4-405. Confidentiality
A. Definitions

1. "Client information". Client information, written or oth-
erwise, includes all medical, psychological, social, per-
sonal, financial, vocational and evaluative information
which Vocational Rehabilitation acquires in the VR pro-
cess.

2. "Informed consent of client". Informed consent is never
presumed. A complete and signed authorization indicates
"informed consent" in most cases. An authorization for
release of information must include the following:
a. From whom the information is being requested;
b. The recipient of the information and his/her relation-

ship to the client;
c. The type of information being requested;
d. The purpose for which information is being

requested;
e. The duration for which client consent is being given;

f. An assurance, signed by the individual requestin
the information, that information received will be
treated as confidential and will not be used contra
to the expressed intent of the request.

3. "Primary source information". All that information which
Vocational Rehabilitation acquired through person
interaction with client and evaluations and reports done
counselor's request and written specifically for VR.

4. "Secondary source information". All that information
which Vocational Rehabilitation acquired from othe
sources but not originally done for or intended for Voc
tional Rehabilitation use.

5. "Direct administration of a client's rehabilitation pro
gram". Sharing information under the following circum
stances constitutes sharing information in the dire
administration of a rehabilitation program:
a. To assist in the diagnostic process; i.e., shari

existing medical and psychological information with
other specialists on an as needed basis;

b. To develop an appropriate program of services; i.
sharing such information as necessary or appropri
with rehabilitation facilities or other vendors who
may become providers of rehabilitation services;

c. To search out and obtain similar benefit resource
i.e., sharing information with any similar benefi
resource but only for the express purpose of det
mining eligibility for such similar benefits;

d. To ensure success of an IWRP (Program of S
vices); i.e., sharing information on a "need to know
basis with service providers and within the con
straints of B.(below) to ensure the success of a P
gram of Services;

e. To assist the client in finding and obtaining or retai
ing employment; i.e., sharing such information wit
the (prospective) employer as is necessary to obta
retain, or ensure suitable placement;

f. To provide continuity of services; i.e., sharing clien
information with other state VR personnel o
between states as necessary to ensure continuity 
consistency in Agency dealings with the individual

6. "Individualized Written Rehabilitation Program
(IWRP)". That part of the individual client case file
which contains the program of services and all bas
understandings and ensurances including client's cons
to release of information in the administration of a reh
bilitation program, and an assurance that otherwise cli
information will be held confidential.

7. "Client's representative". In the context of this Sectio
"representative" is an individual, so designated by the c
ent, who is competent to handle personal client inform
tion and will do so responsibly for the benefit of th
client.

B. Sharing client information in direct administration of VR pro
gram. VR counselor may release client information of whic
we are either primary or secondary source (without separ
written authorization) to other individuals or agencies in th
direct administration of a client's rehabilitation program 
long as only necessary information is shared and that in 
counselor's judgment, recipient can and will handle inform
tion in confidential manner. Consent for this release is giv
by client when he signs an application for services (s
IWRP).

C. Answering requests for client information from clients or oth
individuals:
1. Information of which VR is not the primary source i

only released in direct administration of a client's rehab
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itation program. Requestors should be asked to contact
the original source for secondary source information in
possession of VR.

2. VR may release client information of which VR is pri-
mary source (other than under B. above) with client’s
informed written consent to only those other individuals
or agencies who can give satisfactory assurance that
information will be used only for the purpose for which it
is provided, and that it will not be released to anyone else.
In the adjudication of an individual’s claim for Social
Security or SSI benefits, Disability Certification Section
has free access to primary source client information. VR
counselors have free access to Disability Certification
Section client information in the administration of a reha-
bilitation program.

3. With informed written consent of the client, federal regu-
lations allow release of information (besides the IWRP
which does not require special consent) to the client or, as
appropriate, his parent, guardian or other representative.
This shall be done with extreme care and may only be
authorized by the counselor. The counselor will not nor-
mally copy actual medical, psychological or social
reports to give to client. Such may be provided to the cli-
ent’s representative with proper written authorizations
from client. It is advised, however, that the counselor dic-
tate letters explaining Vocational Rehabilitation involve-
ments in a general way when such information is
requested by the client. Copies of such letters are placed
in client’s case folder. Interpretations of technical psycho-
logical or medical data shall only be provided by the orig-
inator of the report.

4. Client has a right to copies of his IWRP and shall be
given such.

5. With informed consent, information shall be made avail-
able for review (but not to be removed from client file or
copies without subpoena) to such client, parent, guardian
or other representative for purposes in connection with
any proceeding or action for benefits or damage, includ-
ing any proceeding or action against any public agency
provided 
a. That only such information as is relevant to the

needs of the client shall be released, and 
b. In the case of medical or psychological information,

the knowledge of which may be harmful to the cli-
ent, such information will be released to the parent,
guardian or other representative of the client by the
state agency or to the client by a physician or by a
licensed or certified psychologist. The psychologist
or medical VR consultant or the examiner should be
consulted to determine whether information may be
harmful.

6. Information shall be released to an organization or indi-
vidual engaged in research only for purposes directly
connected with the administration of the State Vocational
Rehabilitation program and only if the organization or
individual furnishes satisfactory assurance that the infor-
mation will be used only for the purpose for which it is
provided; that it will not be released to persons not con-
nected with the study under consideration; and that the
final product of the research will not reveal any informa-
tion that may serve to identify any person about whom
information has been obtained through the state agency
without written consent of such person and the state
agency.

7. In any case, where client’s informed consent is in doubt
and/or when information may be damaging, such as dur-

ing litigation with client as defendant, counselor is
advised to not release personal client information even
with a signed authorization for such release. In such an
instance, the information may be subpoenaed.

8. All client information released shall be stamped CONFI-
DENTIAL.

D. Vocational Rehabilitation requesting information on clients
from others:
1. Information being requested must have direct relevance

to establishing client’s eligibility and to the success of cli-
ent’s rehabilitation program. Counselor must be selective
in his approach to information gathering.

2. Request for information must be as specific as possible
(fulfill the criteria as set in R6-4-305(A)(2)).

E. Informing client about confidentiality
1. The client shall be told at the beginning of his/her rela-

tionship with Vocational Rehabilitation that records will
be held confidential but also that there are limits to that
confidentiality; e.g., client files may be subpoenaed in
whole or in part and contents used in court.

2. The client shall also be told both at the beginning of rela-
tionship with counselor and any other time as necessary
that:
a. The counselor must report any ongoing or future

illegal activity to proper authorities, especially if it
involves possible injury to other individuals or dam-
age to property. That not doing so might make him/
her legally accessories to the crime.

b. The counselor himself/herself may be subpoenaed
and questioned in court in which case he must
answer questions honestly and truthfully on the
order of the judge.

3. When counselor is aware that client may be or may
become in violation of the law, the counselor must inform
the client of this and the possible consequences.

4. Counselor should know that counselor-client relationship
is not protected by privileged communication laws in the
same way that the doctor-patient, lawyer-client or clergy-
man-penitent relationship is.

F. Client files shall not contain information which the client does
not want known beyond the client-counselor relationship.
Moreover, if the client wants to reveal the details of an illegal
act or source of information, the counselor should interrupt the
client and advise him that he is interested only in the effects of
such activity, not the act itself.

G. Client files must be kept in such a way that no unauthorized
individual will have access to them. An unauthorized individ-
ual is anyone who is not directly connected with the adminis-
tration of the rehabilitation program. All non-professional VR
staff who have access to the client’s records will be thoroughly
briefed concerning the confidentiality standards to be
observed.

H. When a client/applicant is involved in litigation and has an
attorney, the rehabilitation counselor shall inform the client’s
attorney of Agency involvement and plans for providing ser-
vices.

I. Subpoena of Vocational Rehabilitation counselor or client
records
1. Counselors receiving subpoenas must contact their super-

visor and the Department’s Legal Section immediately for
assistance.

2. To provide full protection of the counselor, any subse-
quent legal actions taken by the VR counselor shall be on
instruction from Legal Section.

3. Secondary source information such as medical or psycho-
logical data obtained from another agency shall not be
Supp. 91-4 Page 22 December 31, 1991
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released without advice from Legal Section even under
subpoena. The counselor should explain that this infor-
mation should be secured from the original source. SSA
information shall never be released, even under subpoena
42 U.S.C. 1306(a).

J. All client information is the property of the Department and
shall be used in conformance with the regulations and policies
stated in this Section.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Renum-

bered from R6-4-305 effective May 7, 1990 (Supp. 90-2).

ARTICLE 5. RESERVED

ARTICLE 6. SIGHT CONSERVATION PROGRAM

R6-4-601. Definitions
For purposes of this Article, the following definitions shall apply:

1. "Department" means the Arizona Department of Eco-
nomic Security.

2. "Dispensing optician" means a person who is licensed by
the state of Arizona to dispense optical appliances pursu-
ant to A.R.S. §§ 32-1681 through 32-1684.

3. "Eye examination" means a basic ophthalmological or
optometric evaluation by an ophthalmologist or optome-
trist to determine or verify causation of visual loss and the
level of visual function.

4. "Medical, optometric, and other eye care services" means
a basic ophthalmological or optometric eye examination,
interim treatment for visual conditions, and provision of
eyeglasses, contact lenses, or other optical appliances for
the correction of refractive errors.

5. "Ophthalmologist" means a physician licensed by the
state of Arizona pursuant to A.R.S. §§ 32-1422 through
32-1426 or 32-1822 and certified by an approved spe-
cialty board in the field of ophthalmology.

6. "Optometrist" means a person licensed by the state of
Arizona pursuant to A.R.S. §§ 32-1722 through 32-1725.

7. "Providers" means ophthalmologists, optometrists and
dispensing opticians, who have contracted with the Sight
Conservation Program to provide ophthalmologic or
optometric eye examinations, or other eye care services
to clients of the Program, or are employees of the Depart-
ment in the Sight Conservation Program and provide
direct eye care services to clients of the Program.

8. "Sight Conservation Program" or "Program" means a
program administered by the Department pursuant to
A.R.S. § 46-281 that provides medical, optometric and
other eye care services, and which participates in public
awareness programs and visual screening in an effort to
prevent blindness.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Section 

repealed, new Section adopted effective October 22, 1991 
(Supp. 91-4).

R6-4-602. Eligibility for services
A. To be eligible for medical, optometric and other eye care ser-

vices, an applicant shall:
1. Be at least 18 years old.
2. Either:

a. Be enrolled in the Arizona Health Care Cost Con-
tainment System (AHCCCS) pursuant to A.A.C.
Title 9, Chapter 22, Article 3 as documented by
AHCCCS; or

b. Be receiving General Assistance, Aid to Familie
with Dependent Children, or Supplemental Securi
Income, as documented by the Department; and

3. Not have received medical, optometric or other eye c
services from the Program within the past 24 mont
except under conditions established in A.A.C. R6-
606(B).

B. For applicants who apply in person, an eligibility determin
tion shall be made at the time of application and, for tho
determined eligible, an appointment for services shall 
scheduled. For those who apply other than in person and w
are determined to be eligible, a notice of appointment for s
vices shall be made either orally or in writing.

C. Any determination of ineligibility shall be provided to the
applicant in writing, directed to the address of record, and sh
include the reason for the decision and notice of the right
appeal pursuant to A.A.C. R6-4-608.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Section 

repealed, new Section adopted effective October 22, 1991 
(Supp. 91-4).

R6-4-603. Application for services
A. Any person meeting the criteria for eligibility established 

A.A.C. R6-4-602 may apply for the Sight Conservation Pr
gram by telephone, mail, or in person, by providing the fo
lowing information:
1. Name, address, telephone, Social Security number, 

date of birth;
2. Date, location, and name of provider of last eye examin

tion;
3. Type of public assistance, both federal and state, c

rently being received.
B. Upon receipt of an application, the Program shall verify t

information provided and determine eligibility. If the applica
tion is taken orally, the Program shall document the inform
tion on the applicant's behalf and verify and determi
eligibility.

Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

R6-4-604. Eye examination; program authorization
A. An applicant determined eligible by the Program shall rece

an eye examination from an authorized provider.
B. The Department shall transmit an eye examination authori

tion form with client-identifying information to a provider.

Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

R6-4-605. Provider reports; program authorization for
other eye care services
A. The provider shall transmit a completed eye examinati

report to the Program for review and written authorization f
provision of other eye care services, except as provided in s
section (B) of this rule.

B. A provider when authorized by contract to provide eye exam
nations, and to fit and measure for eyeglasses pursuan
A.A.C. R6-4-606(C), shall provide these services prior to t
transmittal of a completed eye examination report to the P
gram.

C. Any denial by the Program of other eye care services shal
provided to the client in writing by the Program, directed 
the client's address of record, and include both the reason
the decision and notice of the right to appeal pursuant
A.A.C. R6-4-608.
December 31, 1991 Page 23 Supp. 91-4
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Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

R6-4-606. Provision of services
A. Once authorized, ophthalmological or optometric eye exami-

nations and other eye care services shall be provided without
charge either directly by the Program or by a contracted or
authorized provider.

B. No more than one eye examination and one pair of eyeglasses,
contact lenses, or other optical appliances shall be provided to
a client in any 24 consecutive months unless exceptional need
exists as determined by the Program. In all circumstances in
which services have been received with the 24-month period,
the Program shall inquire into the existence of exceptional
need. Exceptional need includes circumstances in which:
1. An individual either develops a new visual impairment,

or an existing disease entity deteriorates causing visual
changes which impair client’s current level of indepen-
dent functioning.

2. An individual’s current level of independent functioning
is jeopardized by loss of or damage to an optical appli-
ance.

C. As limited by subsection (B) of this rule, eyeglasses shall be
provided when one of the following conditions exist:
1. Present eyeglasses are in poor condition.
2. An eye examination determines that distance or near

visual acuity can be improved two lines on an eye chart in
either eye regardless of the prescription.

3. An eye examination determines that there is at least a one
diopter change or an axis change of ten degrees or more.

4. Lesser changes than those provided in paragraphs (2) and
(3) will either reduce night blindness or will improve the
ability to function independently as determined by the
Program.

D. As limited by subsection (B) of this rule, and in addition to the
criteria provided in paragraphs (C)(2) and (3) of this rule, con-
tact lenses may be provided when two or more of the follow-
ing conditions exist:
1. Present contact lenses are in poor condition.
2. They provide better visual acuity than eyeglasses.
3. Medically related factors dictate their use.

E. As limited by subsection (B) of this rule, optical appliances
other than eyeglasses and contact lenses shall be provided
when prescribed or recommended by the examining provider;
however, the Program shall limit responsibility for costs for
each optical appliance to an amount determined by the Pro-
gram each year.

Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

R6-4-607. Public awareness; visual screening
A. The Program shall participate in seminars, symposiums, health

fairs, and conferences related to eye conditions and diseases
and to the prevention of blindness.

B. Visual screening shall be conducted by the Program to identify
individuals with potential visual problems in an effort to pre-
vent blindness.

Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

R6-4-608. Appeals
Any applicant or client adversely impacted by a decision of the Pro-
gram or a failure of the Program to act with reasonable promptness
shall have recourse to an administrative review and hearing pursu-
ant to the procedures contained in A.A.C. R6-4-404, except that the
decision of the hearing officer shall be final 20 days from the mail-

ing of the hearing officer’s decision if no further action is taken by
the Department.

Historical Note
Adopted effective October 22, 1991 (Supp. 91-4).

ARTICLE 7.  REHABILITATION SERVICES TO THE 
BLIND AND VISUALLY IMPAIRED

R6-4-701. Organization and function of Services for the
Blind Section (SBS)
A. There is hereby established a Section within the Rehabilitation

Services Bureau known as the Services for the Blind Section
(hereafter referred to as SBS).

B. The chief of the Rehabilitation Services Bureau shall adminis-
ter the state’s programs of rehabilitation services to the blind
and visually impaired.

C. The Section Manager shall be responsible for the day-to-day
operations of all services for the blind and visually impaired.
He is responsible to the Chief of Rehabilitation Services
Bureau on all rehabilitation matters.

D. The manager and staff of Services for the Blind Section shall
devote full time to the work of the Section. The Rehabilitation
Services Bureau staff provides technical assistance and special
program support services to the Section’s vocational rehabilita-
tion and other rehabilitation services programs to assist the
Section in developing and maintaining effective services for
the blind and visually impaired.

E. The Services for the Blind Section shall include the following
programs:
1. Vocational Rehabilitation Services to the Blind and Visu-

ally Impaired
2. Rehabilitation Instructional Services
3. Business Enterprises
4. Talking Book program
5. Sight Conservation Services
6. Arizona Industries for the Blind Production Services
7. Arizona Industries for the Blind Rehabilitation Services

program.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-702. Vocational Rehabilitation program
A. Organization and function

1. Vocational rehabilitation services for eligible blind and
visually impaired individuals, including services ren-
dered during extended evaluation for the determination of
rehabilitation potential, as well as those services planned
with, and provided to, persons found eligible, are the
responsibility of the Vocational Rehabilitation program in
the Section. The Supervisor of the Vocational Rehabilita-
tion program assures that the vocational rehabilitation
counselors obtain adequate medical, psychological and
other relevant evaluation services for eligibility determi-
nation and plan development; utilize, as needed, other
rehabilitation services such as rehabilitation teaching and
orientation and mobility instruction; and coordinate these
services with all other services necessary for the voca-
tional rehabilitation of blind and visually impaired cli-
ents.

2. This program, in cooperation with the Rehabilitation Ser-
vices Bureau, plans and implements effective methods to
ensure expeditious and equitable handling of referrals and
applications by the vocational rehabilitation counselors.

B. Authority and legal basis (see R6-4-103(A)).
C. Provision of services
Supp. 91-4 Page 24 December 31, 1991
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1. All rules under Articles 2 and 3 apply to the provision of
vocational rehabilitation services.

2. When a question arises as to how best to serve the voca-
tional rehabilitation needs of a blind or visually impaired
individual who has other physical or mental disabilities, a
conference shall be held between appropriate vocational
rehabilitation staff of the Department to make a determi-
nation.
a. General medical, ophthalmological, and psychologi-

cal consultation shall be available on a regular basis
to all Vocational Rehabilitation counseling staff.
Such consultation is available at least weekly in the
Section’s offices on a part-time basis.

b. All vocational rehabilitation applicants shall receive
either an ophthalmological or optometric examina-
tion. The individual has full freedom of choice to
select a properly licensed practitioner in either spe-
cialty to provide this service. Every medical exami-
nation must be performed by a properly licensed
ophthalmologist.

c. All legally blind applicants for vocational rehabilita-
tion services and those visually impaired applicants
for whom it is deemed appropriate by the counselor
shall receive a hearing evaluation.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Amended 

effective October 13, 1978 (Supp. 78-5).

R6-4-703. Rehabilitation Instructional Services program
A. The Rehabilitation Instructional Services program provides

specialized training designed to allow a blind or visually
impaired person to function with maximum independence.
Training is provided in developing those attitudes, techniques,
procedures, plus the use of appropriate aids and appliances,
necessary for his rehabilitation or habilitation. Instruction is
provided in orientation and mobility, home management, per-
sonal management, and communication skills.

B. Authority and legal basis. A.R.S. § 46-134.
C. Individuals referred for regular instructional services shall be

evaluated for receipt of such services on the following criteria:
1. Appropriate timing and coordination with other rehabili-

tation services;
2. Eligibility for VR services in accordance with VR rules

and regulations (R6-4-202) or eligibility under Title XX
guidelines;

3. The individual's general health and physical condition as
documented by medical reports;

4. Degree of remaining vision and stability of eye condition
as documented by eye examination;

5. Emotional and psychological stability;
6. Motivation;
7. Demonstrated need for instruction;
8. Availability of staff and resources.

D. Eligibility for and provision of services
1. No residence requirement, durational or other, will be

imposed which excludes any individual.
2. No upper or lower age limit will be established which in

and of itself results in a finding of ineligibility for any
blind or visually impaired person who otherwise meets
the VR or Title XX eligibility requirements.

3. The availability of rehabilitation instructional services is
at all times contingent upon staff considerations, financial
considerations and geographic consideration.

4. The provision of instructional supplies is often an integral
aspect in providing rehabilitation instructional services.
When such supplies are determined to be necessary, and

the purchase has been approved by the supervisor
Rehabilitation Instructional Services or his designe
those supplies therein enumerated may be provided,
approved.

5. When the provision of equipment is determined to 
necessary and services have been implemented, eq
ment may be loaned to the client without regard for ec
nomic need and with the understanding by the client th
the item(s) or equipment is (are) being loaned to him 
the purpose of attaining the objectives of the rehabilit
tion instructional program. When the client is a VR clien
the VR counselor will be notified regarding the client
apparent need, and the counselor, if appropriate, sh
authorize the purchase of equipment in accordance w
the client's IWRP.

E. Termination of services. Rehabilitation instructional servic
are terminated whenever:
1. The objectives expressed within the plan have been 

and no further services are indicated;
2. When the client has reached his/her apparent high

level of attainment in the course.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-704. Repealed

Historical Note
Adopted effective January 7, 1981 (Supp. 81-1). 
Repealed effective May 7, 1990 (Supp. 90-2).

R6-4-705. Talking Book program
A. Pursuant to Prat-Smoot Law (P.L. 89-522) CFR 44, Chapte

Part 501 and A.R.S. § 46-134, there shall be establishe
Talking Book program.

B. The Talking Book program shall determine eligibility of, an
issue talking book equipment and accessories to persons 
then obtain library materials from the Arizona Region
Library for the Blind and Physically Handicapped and fro
other sources. All persons who cannot utilize normal print
materials because of visual or physical disabilities are eligib
for this free service (see R6-4-705(C)).

C. Persons must meet the following eligibility requirements 
order to participate in the Talking Book program:
1. Legally blind. Persons whose visual acuity is 20/200 

less in the better eye with correcting glasses, or who
diameter of visual field subtends an angle no greater th
20 degrees;

2. Visually impaired. Persons who are not legally blind b
are experiencing serious visual loss which interferes w
the ability to read normal print;

3. Physically handicapped. This category includes any p
son with a physical disability that prevents reading co
ventional print, holding a book or turning pages. A fe
examples are severe arthritis, cerebral palsy, multip
sclerosis, loss of hands, spasticity or paralysis. Pers
who are experiencing learning difficulties such as dy
lexia which stems from a physical condition resultin
from organic brain dysfunction are also eligible.

D. This program provides books, magazines and other selec
printed materials which have been recorded under the dir
tion of the Division for the Blind and Physically Handicappe
the Library of Congress, Washington, D.C., and made ava
able for loan through state lending agencies to all reside
who cannot read conventional printed materials because
visual or physical disabilities. Reading materials are provid
by the Arizona Regional Library for the Blind and Physical
Handicapped.
December 31, 1991 Page 25 Supp. 91-4
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E. The following Talking Book equipment will be issued to all
interested residents eligible because of visual or physical dis-
ability unless stock is depleted, in which event priorities will
be determined by the Library of Congress.
1. Talking Book machines. Talking Book machines are spe-

cially designed phonographs which are made available by
the Library of Congress to eligible persons through estab-
lished Talking Book machine lending agencies. The Sec-
tion of Rehabilitation for the Blind and Visually Impaired
has been designated as the Talking Book machine lending
agency for the state of Arizona, and, as such, is responsi-
ble for the initial requisition, receipt, accountability, stor-
age, repair, and, when authorized, disposal of the
machines.

2. Cassette players. The cassette player contains a recharge-
able battery pack, an AC power adapter, and an earphone
stored within the machine. The cassette player is light in
weight, easily handled and is adaptable to variation of
reader requirements.

3. Variable speed control units. The variable speed control
unit is an electronic device which is adaptable to the Talk-
ing Book machine and cassette player and allows the
reader to adjust the machine speed for understandable
speech.

4. Remote control units. The remote control unit is a transis-
torized accessory to the Talking Book machine which
allows the immobilized reader to turn the machine on and
off by touching a metal plate on the unit with any part of
his body.

5. Headphones. Headphones are furnished upon request and
allow use of the machines in the presence of others with-
out causing distractions.

F. Repair of Talking Book equipment assigned to the state of Ari-
zona is performed voluntarily by the Phoenix and Tucson
Chapters of the Telephone Pioneers of America. No repairs are
to be made to machines without specific authorization of the
Services for the Blind Section. Payment for repair of privately
owned equipment used in playing Talking Book materials is
not authorized by this agency.

G. All clients who meet eligibility requirements for other agency
services are referred to Vocational Rehabilitation Section,
Rehabilitation Instructional Services, Sight Conservation Sec-
tion or Business Enterprises Section.

H. Not eligible for this service are those who cannot read because
of illiteracy, economic deprivation, emotional illness or insan-
ity or a condition not related to visual or physical disability.

I. Eligibility certification. Each application for Talking Book ser-
vices must be certified by competent authority. Competent cer-
tifying authority is that individual who is competent to certify
to the existence of at least one of the eligibility requirements as
stated in R6-4-705(C) including physicians, ophthalmologists,
optometrists, registered nurses, physical therapists, rehabilita-
tion counselors and teachers and librarians.

J. Sub-agencies for the Talking Book program will be estab-
lished by the Services for the Blind Section by entering into
formal agreement with organizations which are willing to par-
ticipate in, cooperate with and provide support to this program.
Such organizations may include, but are not limited to, any

state, county or local health unit, welfare agencies, public
libraries, community service organizations, nursing homes,
associations of handicapped persons, retired groups or individ-
uals desiring to participate in the program.

K. This program will actively solicit and train personnel of
selected agencies interested in becoming lending sub-agencies
in an effort to make Talking Book services available to all eli-
gible residents.

L. Certification process. Application forms will be made avail-
able to lending sub-agencies for completion and forwarded to
the Services for the Blind Section for review. Presumptive
approval is given by the lending agency which permits the
issuance of a Talking Book machine at the time of application
for services provided that competent recommending authority
(as defined in (H) above) is presented on behalf of the appli-
cant. If the application form is not available, a statement by a
competent authority will be accepted but must include name
and address of applicant, medical diagnosis, reason why appli-
cant cannot read normal print and identity of recommending
authority. The Services for the Blind Section shall make final
certification of eligibility on all applications for services, sub-
ject to normal appeal procedures, to the Division for the Blind
and Physically Handicapped, Library of Congress, Washing-
ton, D.C.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

R6-4-706. Repealed

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3). Former 

Section R6-4-706 repealed, new Section R6-4-706 
adopted effective June 17, 1985 (Supp. 85-3). Repealed 

effective October 22, 1991 (Supp. 91-4).

R6-4-707. Arizona Industries for the Blind
Pursuant to Wagner-O’Day Act, as amended, regulations published
under its authority, and A.R.S. §§ 15-1181 to 1186, Arizona Ind
tries for the Blind equips and operates a training center, includ
evaluation and work adjustment services, a work activities cen
and a production workshop.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).

ARTICLE 8.  DISABILITY DETERMINATION SERVICES

R6-4-801. The Disability Determination Services program
The Disability Determination Services program, which is admin
tered by the Bureau of Rehabilitation Services shall be respons
for planning, coordinating and carrying out the OASI Disabilit
Determination program related to Title II of the Social Security A
and a Supplemental Security Income program related to Title X
of the Social Security Act within terms of agreements between 
Secretary of Health, Education and Welfare and the state of A
zona.

Historical Note
Adopted effective June 14, 1977 (Supp. 77-3).
Supp. 91-4 Page 26 December 31, 1991
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TITLE 6. ECONOMIC SECURITY

CHAPTER 5. DEPARTMENT OF ECONOMIC SECURITY
SOCIAL SERVICES

(Authority: A.R.S. § 41-1954 et seq.)

Editor’s Note: Sections and Appendices of this Chapter were adopted under an exemption from the provisions of A.R.S. Ti
Chapter 6, pursuant to A.R.S. § 41-1005 (A)(27). Exemption from A.R.S. Title 41, Chapter 6 means the Department did not submthese
rules to the Governor’s Regulatory Review Council for review and approval; and the Department was not required to hold public ear-
ings on these rules (Supp. 98-2).

Editor’s Note: Sections of this Chapter were adopted under an exemption from the provisions of A.R.S. Title 41, Chapter 6, pu-
ant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title 41, Chapter 6 means the Department did not submit notice  pro-
posed rulemaking to the Secretary of State for publication in the Arizona Administrative Register; the Department did not submit these
rules to the Governor’s Regulatory Review Council for review and approval; and the Department was not required to hold public ear-
ings on these rules. Under Laws 1997, Chapter 300, § 74(B), the Department is required to institute the formal rulemaking process on
these Sections on or before December 31, 1997. Because these rules are exempt from the regular rulemaking process, the Chis
being printed on blue paper. 

ARTICLE 1.  REPEALED

Former Article 1 consisting of Sections R6-5-01 through R6-5-
103 repealed effective August 3, 1978.

ARTICLE 2.  REPEALED

Former Article 2 consisting of Sections R6-5-201 through R6-
5-209 repealed effective August 8, 1978. 

ARTICLE 3.  REPEALED

Former Article 3 consisting of Sections R6-5-301 through R6-
5-308 repealed effective July 6, 1976.

ARTICLE 4.  REPEALED

Former Article 4 consisting of Sections R6-5-401 through R6-
5-420 repealed effective August 3, 1978.

ARTICLE 5.  REPEALED

Former Article 5 consisting of Sections R6-5-501 through R6-
5-504 repealed effective July 6, 1976.

ARTICLE 6.  REPEALED

Former Article 6 consisting of Sections R6-5-601 through R6-
5-622 repealed effective July 6, 1977.

ARTICLE 7.   REPEALED

Former Article 7 consisting of Sections R6-5-701 through R6-
5-716 repealed effective August 3, 1978.

ARTICLE 8.  REPEALED

Former Article 8 consisting of Sections R6-5-801 through R6-
5-808 repealed effective September 16, 1976.

ARTICLE 9.  REPEALED

Former Article 9 consisting of Sections R6-5-901 through R6-
5-904 repealed effective August 3, 1978.

ARTICLE 10.  REPEALED

Former Article 10 consisting of Sections R6-5-1001 through
R6-5-1003 repealed effective August 3, 1978.

ARTICLE 11.  REPEALED

Former Article 11 consisting of Sections R6-5-1101 through
R6-5-1109 repealed effective August 11, 1976.

ARTICLE 12.  REPEALED

Former Article 12 consisting of Sections R6-5-1201 through
R6-5-1206 repealed effective May 17, 1976.

ARTICLE 13.  REPEALED

Former Article 13 consisting of Sections R6-5-1301 through
R6-5-1309 repealed effective November 23, 1976.

ARTICLE 14. REPEALED

Former Article 14 consisting of Sections R6-5-1401 through
R6-5-1413 repealed effective May 24, 1976.

ARTICLE 15.   REPEALED

Former Article 15 consisting of Sections R6-5-1501 through
R6-5-1504 repealed effective August 11, 1976.

ARTICLE 16.  RESERVED

ARTICLE 17.  REPEALED

Former Article 17 consisting of Sections R6-5-1701 through
R6-5-1704 repealed effective August 11, 1976.

ARTICLE 18.  REPEALED

Former Article 18 consisting of Sections R6-5-1801 through
R6-5-1804 repealed effective August 11, 1976.

ARTICLE 19.  REPEALED

Former Article 19 consisting of Sections R6-5-1901 through
R6-5-1906 repealed effective July 6, 1976.

ARTICLE 20.  REPEALED

Former Article 20 consisting of Sections R6-5-2001 through
R6-5-2006 repealed effective December 17, 1993.

ARTICLE 21.  REPEALED

Former Article 21 consisting of Sections R6-5-2101 through
R6-5-2110 repealed effective November 8, 1982.

ARTICLE 22.  REPEALED

Former Article 22 consisting of Sections R6-5-2202 through
R6-5-2209 repealed effective November 8, 1982.

ARTICLE 23.  REPEALED

Article 23, consisting of Sections R6-5-2301 through R6-5-
2310, repealed by final rulemaking at 5 A.A.R. 1804, effective May
18, 1999 (Supp. 99-2).

ARTICLE 24.  APPEALS AND HEARINGS

Article 24 consisting of Sections R6-5-2401 through R6-5-
2405 adopted effective March 1, 1978.

Former Article 24 consisting of Sections R6-5-2401 through
R6-5-2404 repealed effective March 1, 1978.
June 30, 1999 Page 1 Supp. 99-2
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R6-5-2401. Objective
R6-5-2402. Authority
R6-5-2403. Definitions
R6-5-2404. Basis for a hearing
R6-5-2405. Hearing process

ARTICLE 25.  REPEALED

Former Article 25, consisting of Sections R6-5-2501 through
R6-5-2503, repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 26.  REPEALED

Former Article 26, consisting of Sections R6-5-2601 through
R6-5-2607, repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 27.  REPEALED

Former Article 27, consisting of Sections R6-5-2701 through
R6-5-2707, repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 28.  REPEALED

Former Article 28, consisting of Sections R6-5-2801 through
R6-5-2804, repealed effective November 8, 1982.

ARTICLE 29.  REPEALED

Article 29, consisting of Sections R6-5-2901 through R6-5-
2912, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 30.  REPEALED

Former Article 30, consisting of Sections R6-5-3001 through
R6-5-3007, repealed effective August 29, 1984.

ARTICLE 31.  REPEALED

Former Article 31, consisting of Sections R6-5-3101 through
R6-5-3110, repealed effective November 8, 1982.

ARTICLE 32.  REPEALED

Article 32, consisting of Sections R6-5-3201 through R6-5-
3211, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 33.  RESERVED 

ARTICLE 34.  RESERVED 

ARTICLE 35.  RESERVED 

ARTICLE 36.  RESERVED 

ARTICLE 37.  RESERVED 

ARTICLE 38.  RESERVED 

ARTICLE 39.  RESERVED 

ARTICLE 40.  RESERVED 

ARTICLE 41.  RESERVED 

ARTICLE 42.  RESERVED 

ARTICLE 43.  RESERVED 

ARTICLE 44.  RESERVED 

ARTICLE 45.  RESERVED 

ARTICLE 46.  RESERVED 

ARTICLE 47.  RESERVED 

ARTICLE 48.  RESERVED 

ARTICLE 49.  CHILD CARE ASSISTANCE

Article 49, consisting of Sections R6-5-4901 through R6-5-
4922, and Appendix A, adopted effective July 31, 1997 (Supp. 97-

3). 

Section
R6-5-4901. Definitions
R6-5-4902. Repealed
R6-5-4903. Redetermination of Eligibility
R6-5-4904. Access to Child Care Assistance
R6-5-4905. Initial Eligibility Interview
R6-5-4906. Verification of Eligibility Information
R6-5-4907. Withdrawal of an Application
R6-5-4908. Child Care Assistance Approvals and Denials
R6-5-4909. 12-Month Review
R6-5-4910. Reinstatement of Assistance
R6-5-4911. General Eligibility Criteria
R6-5-4912. Eligible Activity or Need
R6-5-4913. Applicants and Recipients as Child Care Providers
R6-5-4914. Income Eligibility Criteria
R6-5-4915. Fee Level and Copayment Assignment
R6-5-4916. Special Eligibility Criteria
R6-5-4917. Authorization of Child Care Assistance
R6-5-4918. Denial or Termination of Child Care Assistance
R6-5-4919. Notification Requirements
R6-5-4920. Overpayments
R6-5-4921. Appeals
R6-5-4922. Termination and Phase-out of Ineligible Current

Clients
R6-5-4923. Maximum Reimbursement Rates For Child Care
Appendix A. Child Care Assistance Gross Monthly Income Eligi-

bility Chart and Fee Schedule
Appendix B. Maximum Reimbursement Rates For Child Care

ARTICLE 50. CHILD CARE RESOURCE AND REFERRAL 
SYSTEM

New Article 50, consisting of Sections R6-5-5001 through R6-
5-5010, adopted effective November 19, 1996 (Supp. 96-4). 

Former Article 50, consisting of Sections R6-5-5001 through
R6-5-5007, repealed effective November 8, 1982 (Supp. 82-6).

Section
R6-5-5001. Definitions
R6-5-5002. Provider Participation Requirements
R6-5-5003. Notification of Changes
R6-5-5004. Referrals Not Guaranteed
R6-5-5005. Referral Process
R6-5-5006. Monitoring; Complaint Recording and Reporting

Requirements
R6-5-5007. Provider Listing Status
R6-5-5008. Provider Exclusion or Removal Process
R6-5-5009. Administrative Review Process
R6-5-5010. Administrative Appeal Process

ARTICLE 51. CHILD DAY CARE SERVICES

Article 51, consisting of Sections R6-5-5101 through R6-5-
5107, adopted effective June 17, 1985.

Former Article 51, consisting of Sections R6-5-5101 through
R6-5-5104, repealed effective June 17, 1985.

Section
R6-5-5101. Definitions
R6-5-5102. Client rights
R6-5-5103. Client responsibilities
R6-5-5104. Eligibility for services
R6-5-5105. Day care providers
R6-5-5106. Exclusions for programmatic eligibility
R6-5-5107. Criteria for denying or closing services
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ARTICLE 52. CERTIFICATION AND SUPERVISION OF 
FAMILY CHILD CARE HOME PROVIDERS

Article 52, consisting of Sections R6-5-5201 through R6-5-
5211, repealed effective May 11, 1994 (Supp. 94-2).

Article 52, consisting of Sections R6-5-5201 through R6-5-
5227, adopted effective May 11, 1994 (Supp. 94-2).

Section
R6-5-5201. Definitions
R6-5-5202. Initial Certification: Provider
R6-5-5203. Initial Certification: The Home Facility
R6-5-5204. Initial Certification: Department Responsibilities;

Denial
R6-5-5205. Certificates: Issuance; Nontransferability
R6-5-5206. Maintenance of Certification: General Require-

ments; Training
R6-5-5207. Recertification Requirements
R6-5-5208. Program and Equipment
R6-5-5209. Safety; Supervision
R6-5-5210. Sanitation
R6-5-5211. Discipline; Guidance
R6-5-5212. Evening and Nighttime Care
R6-5-5213. Children Under Two Years of Age
R6-5-5214. Children with Special Needs
R6-5-5215. Transportation
R6-5-5216. Meals and Nutrition
R6-5-5217. Health Care; Medications
R6-5-5218. Recordkeeping; Unusual Incidents; Confidentiality
R6-5-5219. Provider/Child Ratios
R6-5-5220. Change Reporting Requirements
R6-5-5221. Use of a Backup Provider
R6-5-5222. Claims for Payment
R6-5-5223. Complaints; Investigations
R6-5-5224. Probation
R6-5-5225. Suspension
R6-5-5226. Revocation of Certificate
R6-5-5227. Appeals

ARTICLE 53. REPEALED

Former Article 53 consisting of Sections R6-5-5301 through
R6-5-5305 repealed effective April 9, 1981.

ARTICLE 54. REPEALED

Former Article 54 consisting of Sections R6-5-5401 through
R6-5-5411 repealed effective November 8, 1982.

ARTICLE 55. CHILD PROTECTIVE SERVICES

Article 55, consisting of Sections R6-5-5501 through R6-5-
5504, adopted effective December 8, 1983.

Former Article 55, consisting of Sections R6-5-5501 through
R6-5-5526, repealed effective December 8, 1983.

Section
R6-5-5501. Definitions
R6-5-5502. Receipt and Screening of Information; Child Abuse

Hotline
R6-5-5503. Non-Reports
R6-5-5504. Preliminary Screening Classifications
R6-5-5505. Priority Codes; Initial Response Time
R6-5-5506. Methods for Investigation of Reports
R6-5-5507. Alternative Investigation
R6-5-5508. Conduct of a Field Investigation
R6-5-5509. Establishing Probable Cause of Child Maltreatment
R6-5-5510. Investigation Findings; Required Documentation
R6-5-5511. Ongoing Services; Imminent Harm Not Identified;

Case Closure

R6-5-5512. Procedures for Substantiated Reports; Removal;
Imminent Harm

R6-5-5513. Alternatives to Involuntary Removal; Voluntary
Placement; Removal

R6-5-5514. Removal Review
R6-5-5515. Procedures for Investigations of Maltreatment in a

Licensed Child Welfare Agency
R6-5-5516. Procedures for Investigations of Out-of-Home Care

Providers
R6-5-5517. Repealed
R6-5-5518. Repealed
R6-5-5519. Repealed
R6-5-5520. Repealed
R6-5-5521. Repealed
R6-5-5522. Repealed
R6-5-5523. Repealed
R6-5-5524. Repealed
R6-5-5525. Repealed
R6-5-5526. Repealed
Appendix 1 Pre-screening Cue Questions
Appendix 2 Cue Questions

ARTICLE 56. CONFIDENTIALITY AND RELEASE OF CPS 
RECORDS

Article 56, consisting of new Sections R6-5601 through R6-5-
5612, adopted by final rulemaking at 5 A.A.R. 1804, effective May
18, 1999 (Supp. 99-2).

Article 56, consisting of Sections R6-5-5601 through R6-5-
5624, recodified to A.A.C. R6-8-201 through R6-8-224 effective
February 13, 1996 (Supp. 96-1).

Section
R6-5-5601. Definitions
R6-5-5602. Scope and Application
R6-5-5603. Procedures for Requesting Information
R6-5-5604. Procedures for Processing a Request for Information
R6-5-5605. Release of Information in Situations Requiring

Immediate Action or Service to a Child
R6-5-5606. Release of Report and Investigation Findings
R6-5-5607. Release of Summary Information to a Person Who

Reported Suspected Child Abuse and Neglect
R6-5-5608. Release of Information to a Research or Evaluation

Project
R6-5-5609. Release of Information to a Legislative Committee
R6-5-5610. Release of Information to a State Official
R6-5-5611. Release of Information to an Individual Who

Requests Records and Files Concerning an Alleged
Victim of Abuse, Neglect or Abandonment Who
Has Died

R6-5-5612. Fees

ARTICLE 57. REPEALED

Article 57, consisting of Sections R6-5-5701 thru R6-5-5709,
repealed effective April 9, 1998 (Supp. 98-2).

Article 57, consisting of Sections R6-5-5701 through R6-5-
5709, adopted effective November 5, 1984.

Former Article 57, consisting of Sections R6-5-5701 through
R6-5-5711, repealed effective November 5, 1984.

ARTICLE 58. FAMILY FOSTER PARENT LICENSING 
REQUIREMENTS

Article 58, consisting of Sections R6-5-5801 through R6-5-
5850, adopted effective January 10, 1997 (Supp. 97-1).

Former Article 58, consisting of Sections R6-5-5801 through
R6-5-5807, repealed effective January 10, 1997 (Supp. 97-1).
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Article 58, consisting of Sections R6-5-5801 through R6-5-
5807, adopted effective April 1, 1981.

Former Article 58, consisting of Sections R6-5-5801 through
R6-5-5811, repealed effective April 1, 1981.

Section
R6-5-5801. Definitions
R6-5-5802. Application for Initial License
R6-5-5803. Investigation of the Applicant
R6-5-5804. Inspection of the Foster Home; DHS Inspection

Report
R6-5-5805. Investigative Report and Licensing

Recommendation
R6-5-5806. Complete Application Package:  Contents
R6-5-5807. CPSCR Check; Additional Investigation By

Licensing Authority
R6-5-5808. License:  Form; Issuance; Denial; Term;

Termination
R6-5-5809. Provisional License
R6-5-5810. Application for License Renewal
R6-5-5811. Renewal Investigation; Licensing Report and

Recommendation
R6-5-5812. Renewal License
R6-5-5813. Licensing Time Frames
R6-5-5814. Amended License; Change in Household Members
R6-5-5815. Monitoring the Foster Home and Family
R6-5-5816. Investigation of Complaints about a Foster Home
R6-5-5817. Licensing Authority Action on Complaints
R6-5-5818. Corrective Action
R6-5-5819. License Denial, Suspension, and Revocation
R6-5-5820. Adverse Action; Notice; Effective Date
R6-5-5821. Appeals
R6-5-5822. Alternative Methods of Compliance
R6-5-5823. Foster Parent:  General Qualifications
R6-5-5824. Foster Parent:  Personal Characteristics
R6-5-5825. Training and Development
R6-5-5826. Compliance with Licensing Limitations; Adult-child

Ratios
R6-5-5827. Placement Agreement
R6-5-5828. Participation in Case Planning
R6-5-5829. Daily Care and Treatment of a Foster Child; Foster

Child Rights
R6-5-5830. Medical and Dental Care
R6-5-5831. Child Care
R6-5-5832. Transportation
R6-5-5833. Behavior Management; Discipline; Prohibitions
R6-5-5834. Notification of Foster Child Death, Illness,

Accident, Unauthorized Absence, or Other Unusual
Events

R6-5-5835. Notification of Events or Changes Involving the
Foster Family or the Foster Home

R6-5-5836. Maintenance of a Foster Child’s Records
R6-5-5837. Confidentiality
R6-5-5838. Foster Home:  General Requirements
R6-5-5839. Foster Home:  General Safety Measures
R6-5-5840. Exterior Environment; Play Area; Play Equipment
R6-5-5841. Swimming Pools and Pool Safety
R6-5-5842. Bedrooms; Bedding; Sleeping Arrangements
R6-5-5843. Bathrooms
R6-5-5844. Kitchen
R6-5-5845. Fire Safety and Prevention
R6-5-5846. Emergencies, Exits, and Evacuation
R6-5-5847. Special Provisions for a Receiving Foster Home
R6-5-5848. Special Provisions for a Respite Foster Home
R6-5-5849. Special Provisions for an In-home Respite Foster

Parent

R6-5-5850. Special Provisions for a Professional Foster Hom

ARTICLE 59. GROUP FOSTER HOME LICENSING 
STANDARDS

Section
R6-5-5901. Objectives
R6-5-5902. Authority
R6-5-5903. Definitions
R6-5-5904. Responsibilities of the Department
R6-5-5905. Operating without a license
R6-5-5906. Licensing requirements
R6-5-5907. Denial, Suspension or Revocation of a License
R6-5-5908. Re-licensing requirements
R6-5-5909. Standards for licensing and operating group fos

homes
R6-5-5910. Confidentiality
R6-5-5911. Civil rights
R6-5-5912. Fair Labor Standards Act

ARTICLE 60. COMPREHENSIVE MEDICAL/DENTAL 
PROGRAM FOR FOSTER CHILDREN

Section
R6-5-6001. Objective
R6-5-6002. Authority
R6-5-6003. Definitions
R6-5-6004. Eligibility
R6-5-6005. Definition of covered services
R6-5-6006. Exceptions, limitations and exclusions
R6-5-6007. Prior authorization
R6-5-6008. Coordination of benefits
R6-5-6009. Identification card
R6-5-6010. Payment and review of claims
R6-5-6011. Abuse and misuse of the Program
R6-5-6012. Consent for treatment
R6-5-6013. Administration of the Program
R6-5-6014. Case management
R6-5-6015. Fee schedule
  Exhibit 1. Repealed

ARTICLE 61. REPEALED

Article 61, consisting of Sections R6-5-6101 through R6-5-
6104, repealed effective June 5, 1997 (Supp. 97-2).

Article 61, consisting of Sections R6-5-6101 through R6-5-
6104, adopted effective August 29, 1984.

Former Article 61, consisting of Sections R6-5-6101 through
R6-5-6108, repealed effective August 29, 1984.

ARTICLE 62. REPEALED

Former Article 62 consisting of Sections R6-5-6201 through
R6-5-6209 repealed effective August 29, 1984.

ARTICLE 63. REPEALED

Former Article 63 consisting of Sections R6-5-6301 through
R6-5-6304 repealed effective November 8, 1982.

ARTICLE 64. REPEALED

Former Article 64 consisting of Sections R6-5-6401 through
R6-5-6408 repealed effective February 1, 1979.

ARTICLE 65. DEPARTMENT ADOPTION FUNCTIONS 
AND PROCEDURES FOR PROVIDING ADOPTION 

SERVICES

Article 65, consisting of Sections R6-5-6501 through R6-5-
6511, adopted effective January 2, 1996 (Supp. 96-1).
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Article 65, consisting of Sections R6-5-6501 through R6-5-
6509, repealed effective January 2, 1996 (Supp. 96-1).

Section
R6-5-6501. Definitions
R6-5-6502. Central Adoption Registry; Information Maintained;

Confidentiality
R6-5-6503. Department Review of Adoption Expenses
R6-5-6503.01. Department Review of Adoption Expenses Under

the ICPC
R6-5-6504. Department Adoption Services 
R6-5-6505. Department Procedures for Processing Certification

Applications
R6-5-6506. Department Priorities for Receipt of Services
R6-5-6507. Department Recruitment Efforts
R6-5-6508. Referrals to Other Sources
R6-5-6509. Fees
R6-5-6510. International Adoptions
R6-5-6511. Termination of Services

ARTICLE 66. ADOPTION SERVICES

Article 66, consisting of Sections R6-5-6601 through R6-5-
6624, adopted effective January 2, 1996 (Supp. 96-1).

Article 66, consisting of Sections R6-5-6601 through R6-5-
6610, repealed effective January 2, 1996 (Supp. 96-1).

Section
R6-5-6601. Definitions
R6-5-6602. Recruitment
R6-5-6603. Orientation: Persons Interested in Adoption
R6-5-6604. Application for Certification; Fees; Waiver
R6-5-6605. Certification Investigation
R6-5-6606. Certification Report and Recommendation
R6-5-6607. Renewal of Certification
R6-5-6608. Communications with Certified Parents Awaiting

Placement
R6-5-6609. Prohibitions Regarding Birth Parents
R6-5-6610. Information About Birth Parents
R6-5-6611. Pre-consent Conferences with Birth Parents
R6-5-6612. Consent to Adopt; Unknown Birth Parent
R6-5-6613. Adoptable Child: Assessment and Service Plan
R6-5-6614. Placement Determination
R6-5-6615. Provision of Information on Placed Child
R6-5-6616. Transportation
R6-5-6617. Placement Investigation and Report
R6-5-6618. Placement Services
R6-5-6619. Post-placement Supervision: Non-foster Parent

Placements
R6-5-6620. Post-placement Supervision: Foster Parent Place-

ments
R6-5-6621. Protracted Placements
R6-5-6622. Finalizing the Placement
R6-5-6623. Placement Disruption 
R6-5-6624. Confidentiality

ARTICLE 67. ADOPTION SUBSIDY

Section
R6-5-6701. Objective
R6-5-6702. Authority
R6-5-6703. Description of services
R6-5-6704. Definitions
R6-5-6705. Policy
R6-5-6706. Types of subsidy
R6-5-6707. Certification of the child for adoption subsidy
R6-5-6708. Adoptive parents application for subsidy
R6-5-6709. Department responsibility

R6-5-6710. Revisions
R6-5-6711. Case management
R6-5-6712. Repealed
R6-5-6713. Renumbered

ARTICLE 68. REPEALED

Former Article 68, consisting of Sections R6-5-6801 through
R6-5-6808, repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 69. CHILD PLACING AGENCY LICENSING 
STANDARDS

Section
R6-5-6901. Objectives
R6-5-6902. Authority
R6-5-6903. Definitions
R6-5-6904. Licensing requirements
R6-5-6905. Denial, suspension, or revocation of a license
R6-5-6906. License renewal requirements
R6-5-6907. Standards for licensing and operating a Child Plac-

ing Agency
R6-5-6908. Confidentiality
R6-5-6909. Civil rights
R6-5-6910. Fair Labor Standards Act

ARTICLE 70. ADOPTION AGENCY LICENSING

Article 70, consisting of Sections R6-5-7001 through R6-5-
7040, adopted effective January 2, 1996 (Supp. 96-1).

Article 70, consisting of Sections R6-5-7001 through R6-5-
7040, repealed effective January 2, 1996 (Supp. 96-1).

Article 70 consisting of Sections R6-5-7001 through R6-5-
7040 adopted as permanent rules effective January 23, 1987.

Article 70 consisting of Sections R6-5-7001 through R6-5-
7040 adopted as an emergency effective October 17, 1986, pursu-
ant to A.R.S. § 41-1003, valid for only 90 days. Emergency expi

Article 70 consisting of Sections R6-5-7001 through R6-
7006 adopted as an emergency effective January 1, 1986, purs
to A.R.S. § 41-1003, valid for only 90 days. Emergency renew
effective April 1, 1986, pursuant to A.R.S. § 41-1003, valid for o
90 days. Emergency expired.

Section
R6-5-7001. Definitions
R6-5-7002. Who Shall Be Licensed
R6-5-7003. Licensing: Initial Application; Fee
R6-5-7004. Licensing: Out-of-state Agencies
R6-5-7005. Department Procedures for Processing License

Applications
R6-5-7006. License: Issuance; Denial
R6-5-7007. License: Term; Nontransferability
R6-5-7008. Application for License Renewal; Fee
R6-5-7009. Renewal License: Issuance
R6-5-7010. Amended License
R6-5-7011. Governing Body
R6-5-7012. Agency Administrator
R6-5-7013. Social Services Director
R6-5-7014. Social Workers
R6-5-7015. Agency Employees: Hiring; References; Finger-

printing
R6-5-7016. Agency Volunteers; Interns
R6-5-7017. Personnel Records
R6-5-7018. Training Requirements
R6-5-7019. Contracted Services
R6-5-7020. Staffing Ratios
R6-5-7021. Operations Manual
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R6-5-7022. Agency Operations Budget; Financial Records
R6-5-7023. Annual Financial Audit
R6-5-7024. Insurance Coverage
R6-5-7025. Protecting Confidentiality of Adoption Records
R6-5-7026. Recordkeeping Requirements: Adoptive Children
R6-5-7027. Recordkeeping Requirements: Adoptive Parents
R6-5-7028. Reporting Requirements: Abuse; Unauthorized

Practice; Changes; Registry Information
R6-5-7029. Birth Parent: Service Agreement; Prohibitions
R6-5-7030 Adoption Fees; Reasonableness
R6-5-7031. Adoption Fee Agreement
R6-5-7032. AHCCCS Reimbursement; Disclosure of 3rd-party

Coverage
R6-5-7033. Monitoring: Inspections and Interviews; Compli-

ance Audit
R6-5-7034. Complaints; Investigations
R6-5-7035. Noncompliance Status
R6-5-7036. Suspension
R6-5-7037. Revocation
R6-5-7038. Adverse Action: Procedures
R6-5-7039. Appeals
R6-5-7040. International Adoptions

ARTICLE 71. REPEALED

Article 71, consisting of Sections R6-5-7101 through R6-5-
7104, repealed effective April 9, 1998 (Supp. 98-2).

Article 71, consisting of Sections R6-5-7101 through R6-5-
7104, adopted as permanent rules effective July 11, 1986.

Former Article 71, consisting of Sections R6-5-7101 through
R6-5-7104, adopted as an emergency effective January 1, 1986 and
renewed as an emergency effective April 1, 1986, pursuant to
A.R.S. § 41-1003, valid for only 90 days. Emergency effective April
1, 1986 expired.

Former Article 71, consisting of Sections R6-5-7101 through
R6-5-7104, repealed effective November 8, 1982.

ARTICLE 72. REPEALED

Former Article 72 consisting of Sections R6-5-7201 through
R6-5-7214 repealed effective July 12, 1984.

ARTICLE 73. REPEALED & RENUMBERED

Article 73, consisting of Sections R6-5-7301 through R6-5-
7306 and R6-5-7309, repealed; Sections R6-5-7307 and R6-5-7308
renumbered to Sections in Article 74, filed with the Secretary of
State’s Office May 15, 1997; effective July 1, 1997 (Supp. 97-2).
Effective date corrected Supp. 98-2.

Article 73 consisting of Sections R6-5-7301 through R6-5-
7309 adopted effective January 21, 1985.

Former Article 73, consisting of Sections R6-5-7301 through
R6-5-7320, repealed effective February 26, 1979.

ARTICLE 74. LICENSING PROCESS AND LICENSING 
REQUIREMENTS FOR CHILD WELFARE AGENCIES 

OPERATING RESIDENTIAL GROUP CARE FACILITIES 
AND OUTDOOR EXPERIENCE PROGRAMS

Article 74, consisting of Sections R6-5-7401 through R6-5-
7469, and Appendix 1 adopted; and Sections R6-5-7470 and R6-5-
7471 renumbered from Article 73 and amended effective July 1,
1997; filed with the Secretary of State’s Office May 15, 1997 (Supp.
97-2). Effective date corrected Supp. 98-2.

Former Article 74, consisting of Sections R6-5-7401 through
R6-5-7413, repealed effective May 15, 1997 (Supp. 97-2).

Section
R6-5-7401. Definitions
R6-5-7402. Request for Initial Application - New Applicant
R6-5-7403. Letter of Intent - New Applicant
R6-5-7404. The Licensing Consultation; Time for Completion

of Application
R6-5-7405. Complete Application; Initial License - New Appli-

cant
R6-5-7406. Site Inspection
R6-5-7407. Licensing Study
R6-5-7408. Licensing Decision: Issuance; Denial; Time Frames
R6-5-7409. Licenses and Operating Certificates: Form; Term;

Nontransferability
R6-5-7410. Licensed Agency: Application for an Operating Cer-

tificate for an Additional Satellite Facility
R6-5-7411. Application for Renewal of License and Operating

Certificates
R6-5-7412. Renewal of License and Operating Certificates: Site

Inspection; Time Frames; Standard for Issuance
R6-5-7413. Notification to Licensing Authority of Changes

Affecting License; Staff Changes
R6-5-7414. Amended License or Operating Certificate
R6-5-7415. Alternative Method of Compliance
R6-5-7416. Monitoring
R6-5-7417. Complaints; Investigations
R6-5-7418. Corrective Action
R6-5-7419. Provisional License
R6-5-7420. Denial, Suspension, and Revocation of a License or

Operating Certificate
R6-5-7421. Adverse Action; Procedures; Effective Date
R6-5-7422. Appeals
R6-5-7423. Statement of Purpose; Program Description and

Evaluation; Compliance With Adopted Policies; Cli-
ent Rights; Single Category of Care

R6-5-7424. Governing Body
R6-5-7425. Business and Fiscal Management; Annual Audit
R6-5-7426. Insurance Coverage
R6-5-7427. Confidentiality
R6-5-7428. Children’s Records: Contents; Maintenance

Destruction
R6-5-7429. Grievances
R6-5-7430. Staff Management and Staff Records
R6-5-7431. General Qualifications for Staff
R6-5-7432. Qualifications for Specific Positions or Task

Exclusions
R6-5-7433. Orientation and Training for Staff
R6-5-7434. Notification of Unusual Incidents and Other Occu

rences
R6-5-7435. Investigations of Child Maltreatment
R6-5-7436. Runaways and Missing Children
R6-5-7437. Staff Coverage; Staff-Child Ratios
R6-5-7438. Admission and Intake; Criteria; Process; Restrictio
R6-5-7439. Information and Services Provided to Placi

Agency or Person
R6-5-7440. Orientation Process for a Child in Care
R6-5-7441. Child’s Service Plan: Preparation; Review; Planni

Participants
R6-5-7442. Discharge; Discharge Summary
R6-5-7443. Personal Care of Children
R6-5-7444. Children’s Clothing and Personal Belongings
R6-5-7445. Children’s Money; Restitution
R6-5-7446. Nutrition, Menus, and Food Service
R6-5-7447. Sleeping Arrangements
R6-5-7448. Visitation, Outings, Mail, and Telephones
R6-5-7449. Educational and Vocational Services; Work Assig

ments
Supp. 99-2 Page 6 June 30, 1999



Arizona Administrative Code Title 6, Ch. 5

Department of Economic Security - Social Services
R6-5-7450. Recreation, Leisure, Cultural Activities, and Com-
munity Interaction

R6-5-7451. Religion, Culture, and Ethnic Heritage
R6-5-7452. Medical and Health Care
R6-5-7453. Medications
R6-5-7454. Storage of Medications
R6-5-7455. Children’s Medical and Dental Records
R6-5-7456. Behavior Management
R6-5-7457. Body Searches
R6-5-7458. Buildings; Grounds; Water Supply
R6-5-7459. Building Interior
R6-5-7460. Kitchens; Food Preparation; and Dining Areas
R6-5-7461. Sleeping Areas and Furnishings
R6-5-7462. Bathrooms
R6-5-7463. Other Facility Space; Staff Quarters
R6-5-7464. Fire, Emergency, and Fire Prevention
R6-5-7465. General Safety
R6-5-7466. Swimming Areas
R6-5-7467. Access; Transportation; Outings
R6-5-7468. Special Provisions for Shelter Care Facilities
R6-5-7469. Special Provisions and Exemptions for Outdoor

Experience Programs
R6-5-7470. Planning Requirements for Outdoor Experience Pro-

grams
R6-5-7471. Special Physical Environment and Safety Require-

ments for Outdoor Experience Programs
  Appendix 1.

ARTICLE 75. APPEAL AND HEARING PROCEDURES 
FOR ADVERSE ACTION AGAINST FAMILY FOSTER 

HOMES, ADOPTION AGENCIES, FAMILY CHILD CARE 
HOME PROVIDERS, AND PERSONS LISTED ON THE 
CHILD CARE RESOURCE AND REFERRAL SYSTEM

New Article 75, consisting of Sections R6-5-7501 through R6-
5-7508, adopted effective June 4, 1998 (98-2).

Former Article 75, consisting of Sections R6-5-7501 through
R6-5-7508, repealed effective November 8, 1982.

Section
R6-5-7501. Definitions
R6-5-7502. Entitlement to a Hearing; Appealable Action 
R6-5-7503. Computation of Time
R6-5-7504. Request for Hearing: Form; Time Limits; Presump-

tions
R6-5-7505. Administration: Transmittal of Appeal
R6-5-7506. Stay of Adverse Action Pending Appeal
R6-5-7507. Hearings: Location; Notice; Time
R6-5-7508. Rescheduling the Hearing
R6-5-7509. Hearing Officer: Duties; Qualifications
R6-5-7510. Change of Hearing Officer; Challenges for Cause
R6-5-7511. Subpoenas
R6-5-7512. Parties’ Rights
R6-5-7513. Withdrawal of an Appeal
R6-5-7514. Failure to Appear; Default; Reopening
R6-5-7515. Hearing Proceedings
R6-5-7516. Hearing Decision
R6-5-7517. Effect of the Decision
R6-5-7518. Further Administrative Appeal
R6-5-7519. Appeals Board
R6-5-7520. Judicial Review

ARTICLE 76. REPEALED

Article 76, consisting of Sections R6-5-7601 through R6-5-
7639, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 77. REPEALED

Former Article 77 consisting of Sections R6-5-7701 through
R6-5-7704 repealed effective November 8, 1982.

ARTICLE 78. REPEALED

Former Article 78 consisting of Sections R6-5-7801 through
R6-5-7804 repealed effective November 8, 1982.

ARTICLE 79. REPEALED

Former Article 79 consisting of Sections R6-5-7901 through
R6-5-7913 repealed effective November 8, 1982.

ARTICLE 80. INTERSTATE COMPACT ON THE 
PLACEMENT OF CHILDREN

Section
R6-5-8001. Goals
R6-5-8002. Objectives
R6-5-8003. Authority
R6-5-8004. Definitions
R6-5-8005. Placement agreement
R6-5-8006. Financial responsibility
R6-5-8007. Eligibility
R6-5-8008. Placement approval
R6-5-8009. Case management
R6-5-8010. Terminating the service

ARTICLE 81. REPEALED

Former Article 81 consisting of Sections R6-5-8101 through
R6-5-8104 repealed effective November 8, 1982.

ARTICLE 82. REPEALED

Former Article 82 consisting of Sections R6-5-8201 through
R6-5-8204 repealed effective November 8, 1982.

ARTICLE 83. REPEALED

Article 83, consisting of Sections R6-5-8301 through R6-5-
8308, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 84. REPEALED

Former Article 84 consisting of Sections R6-5-8401 through
R6-5-8404 repealed effective November 8, 1982.

ARTICLE 85. REPEALED

Former Article 85 consisting of Sections R6-5-8501 through
R6-5-8508 repealed effective November 8, 1982.

ARTICLE 86. REPEALED

Article 86, consisting of Sections R6-5-8601 through R6-5-
8604, repealed effective December 17, 1993 (Supp. 93-4).

Article 86 consisting of Sections R6-5-8601 through R6-5-
8604 adopted effective March 8, 1979.

Former Article 86 consisting of Sections R6-5-8601 through
R6-5-8611 repealed effective March 8, 1979.

ARTICLE 87. REPEALED

Article 87, consisting of Sections R6-5-8701 through R6-5-
8704, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 88. REPEALED

Former Article 88 consisting of Sections R6-5-8801 through
R6-5-8804 repealed effective November 8, 1982.

ARTICLE 89. RESERVED

ARTICLE 90. RESERVED
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ARTICLE 91. REPEALED

Article 91, consisting of Sections R6-5-9101 through R6-5-
9104, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 92. REPEALED

Article 92, consisting of Sections R6-5-9201 through R6-5-
9204, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 93. REPEALED

Former Article 93 consisting of Sections R6-5-9301 through
R6-5-9304 repealed effective November 8, 1982.

ARTICLE 94. REPEALED

Former Article 94 consisting of Sections R6-5-9401 through
R6-5-9404 repealed effective November 8, 1982.

ARTICLE 95. REPEALED

Former Article 95 consisting of Sections R6-5-9501 through
R6-5-9504 repealed effective November 8, 1982.

ARTICLE 96. REPEALED

Former Article 96 consisting of Sections R6-5-9601 through
R6-5-9604 repealed effective November 8, 1982.

ARTICLE 97. REPEALED

Former Article 97 consisting of Sections R6-5-9701 through
R6-5-9704 repealed effective November 8, 1982.

ARTICLE 98. REPEALED

Former Article 98 consisting of Sections R6-5-9801 through
R6-5-9804 repealed effective November 8, 1982.

ARTICLE 99. REPEALED

Former Article 99 consisting of Sections R6-5-9901 through
R6-5-9904 repealed effective November 8, 1982.

ARTICLE 100. REPEALED

Former Article 100 consisting of Sections R6-5-10001 through
R6-5-10004 repealed effective November 8, 1982.

ARTICLE 101. REPEALED

Former Article 101 consisting of Sections R6-5-10101 through
R6-5-10104 repealed effective November 8, 1982.

ARTICLE 102. REPEALED

Former Article 102 consisting of Sections R6-5-10201 through
R6-5-10204 repealed effective November 8, 1982.

ARTICLE 103. REPEALED

Former Article 103 consisting of Sections R6-5-10301 through
R6-5-10304 repealed effective November 8, 1982.

ARTICLE 104. REPEALED

Article 104, consisting of Sections R6-5-10401 through R6-5-
10404, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 105. REPEALED

Article 105, consisting of Sections R6-5-10501 through R6-5-
10504, repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 106. REPEALED

Former Article 106 consisting of Sections R6-5-10601 through
R6-5-10604 repealed effective November 8, 1982.

ARTICLE 107. REPEALED

Former Article 107 consisting of Sections R6-5-10701 through
R6-5-10704 repealed effective November 8, 1982.

ARTICLE 108. REPEALED

Former Article 108 consisting of Sections R6-5-10801 through
R6-5-10804 repealed effective November 8, 1982.

ARTICLE 109. REPEALED

Former Article 109 consisting of Sections R6-5-10901 through
R6-5-10904 repealed effective November 8, 1982.

ARTICLE 110. REPEALED

Former Article 110 consisting of Sections R6-5-11001 through
R6-5-11004 repealed effective November 8, 1982.

ARTICLE 1. REPEALED

Former Article 1 consisting of Sections R6-5-01 through R6-5-
103 repealed effective August 3, 1978.

ARTICLE 2. REPEALED

Former Article 2 consisting of Sections R6-5-201 through R6-
5-209 repealed effective August 8, 1978.

ARTICLE 3. REPEALED

Former Article 3 consisting of Sections R6-5-301 through R6-
5-308 repealed effective July 6, 1976.

ARTICLE 4.  REPEALED

Former Article 4 consisting of Sections R6-5-401 through R6-
5-420 repealed effective August 3, 1978.

ARTICLE 5. REPEALED

Former Article 5 consisting of Sections R6-5-501 through R6-
5-504 repealed effective July 6, 1976.

ARTICLE 6. REPEALED

Former Article 6 consisting of Sections R6-5-601 through R6-
5-622 repealed effective July 6, 1977.

ARTICLE 7.  REPEALED

Former Article 7 consisting of Sections R6-5-701 through R6-
5-716 repealed effective August 3, 1978.

ARTICLE 8. REPEALED

Former Article 8 consisting of Sections R6-5-801 through R6-
5-808 repealed effective September 16, 1976.

ARTICLE 9. REPEALED

Former Article 9 consisting of Sections R6-5-901 through R6-
5-904 repealed effective August 3, 1978.

ARTICLE 10. REPEALED

Former Article 10 consisting of Sections R6-5-1001 through
R6-5-1003 repealed effective August 3, 1978.

ARTICLE 11. REPEALED

Former Article 11 consisting of Sections R6-5-1101 through
R6-5-1109 repealed effective August 11, 1976.

ARTICLE 12. REPEALED

Former Article 12 consisting of Sections R6-5-1201 through
R6-5-1206 repealed effective May 17, 1976.

ARTICLE 13. REPEALED
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Former Article 13 consisting of Sections R6-5-1301 through
R6-5-1309 repealed effective November 23, 1976.

ARTICLE 14. REPEALED

Former Article 14 consisting of Sections R6-5-1401 through
R6-5-1413 repealed effective May 24, 1976.

ARTICLE 15. REPEALED

Former Article 15 consisting of Sections R6-5-1501 through
R6-5-1504 repealed effective August 11, 1976.

ARTICLE 16. RESERVED

ARTICLE 17. REPEALED

Former Article 17 consisting of Sections R6-5-1701 through
R6-5-1704 repealed effective August 11, 1976.

ARTICLE 18. REPEALED

Former Article 18 consisting of Sections R6-5-1801 through
R6-5-1804 repealed effective August 11, 1976.

ARTICLE 19. REPEALED

Former Article 19 consisting of Sections R6-5-1901 through
R6-5-1906 repealed effective July 6, 1976.

ARTICLE 20. REPEALED

R6-5-2001. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2001 repealed, new 
Section R6-5-2001 adopted effective May 17, 1976 
(Supp. 76-3). Amended as an emergency effective 

August 3, 1976 (Supp. 76-4). Former Section R6-5-2001 
repealed, new Section R6-5-2001 adopted effective 
November 8, 1982 (Supp. 82-6). Repealed effective 

December 17, 1993 (Supp. 93-4).

R6-5-2002. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2002 repealed, new 
Section R6-5-2002 adopted effective May 17, 1976 
(Supp. 76-3). Amended effective February 10, 1977 

(Supp. 77-1). Former Section R6-5-2002 repealed, new 
Section R6-5-2002 adopted effective November 8, 1982 

(Supp. 82-6). Repealed effective December 17, 1993 
(Supp. 93-4).

R6-5-2003. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2003 repealed, new 
Section R6-5-2003 adopted effective May 17, 1976 
(Supp. 76-3). Amended effective February 10, 1977 
(Supp. 77-1). Amended effective October 31, 1978 

(Supp. 78-5). Former Section R6-5-2003 repealed, new 
Section R6-5-2003 adopted effective November 8, 1982 

(Supp. 82-6). Repealed effective December 17, 1993 
(Supp. 93-4).

R6-5-2004. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2004 repealed, new 
Section R6-5-2004 adopted effective May 17, 1976 
(Supp. 76-3). Amended as an emergency effective 

August 3, 1976 (Supp. 76-4). Amended effective Febru-
ary 10, 1977 (Supp. 77-1). Amended effective October 

31, 1978 (Supp. 78-5). Former Section R6-5-2004 
repealed, new Section R6-5-2004 adopted effective 

November 8, 1982 (Supp. 82-6). Exhibit I, Title XX, 
Social Services Plan, incorporated by reference in sub-
section (C), paragraph (2) of this rule, is adopted for the 
program period July 1, 1983, through June 30, 1984, and 

the former Exhibit I, Title XX, Social Services Plan is 
repealed accordingly (Supp. 83-3). Exhibit I, Title XX, 
Social Services Plan, incorporated herein by reference, 

amended as an emergency effective September 30, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Emergency expired. Permanent amendment 
adopted effective January 3, 1984 (Supp. 84-1). Exhibit I, 
Title XX, Social Services Plan, incorporated by reference 
in subsection (C), paragraph (2) of this rule, is adopted 
for the program period July 1, 1984, through June 30, 

1985, and the former Exhibit I, Title XX, Social Services 
Plan is repealed accordingly (Supp. 84-3). Exhibit I, Title 
XX, Social Services Plan, incorporated by reference in 
subsection (C), paragraph (2) of this rule, is adopted for 
the program period July 1, 1985, through June 30, 1986, 
and the former Exhibit I, Title XX, Social Services Plan 
is repealed accordingly (Supp. 85-3). Exhibit I, Title XX, 
Social Services Plan, incorporated by reference in sub-
section (C), paragraph (2) of this rule, is adopted for the 
program period July 2, 1986, through June 30, 1987, and 

the former Exhibit I, Title XX, Social Services Plan is 
repealed accordingly (Supp. 86-4). Exhibit I, Title XX, 
Social Services Plan, incorporated by reference in sub-
section (C), paragraph (2) of this rule, is adopted for the 
program period September 24, 1987, through June 30, 

1988, and the former Exhibit I, Title XX, Social Services 
Plan is repealed accordingly (Supp. 87-3). Exhibit I, Title 
XX, Social Services Plan, incorporated by reference in 
subsection (C), paragraph (2) of this rule, is adopted for 

the program period September 22, 1988, through June 30, 
1989, and the former Exhibit I, Title XX, Social Services 
Plan is repealed accordingly (Supp. 88-3). Exhibit I, Title 
XX, Social Services Plan, incorporated by reference in 

subsection (C), paragraph (2), of this rule, is adopted for 
the program period July 1, 1989, through June 30, 1990, 
and the former Exhibit I, Title XX, Social Services Plan 
is repealed accordingly (Supp. 89-3). Repealed effective 

December 17, 1993 (Supp. 93-4).

R6-5-2005. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective February 10, 1977 (Supp. 77-1). Amended 
effective October 31, 1978 (Supp. 78-5). Former Section 

R6-5-2005 repealed, new Section R6-5-2005 adopted 
effective November 8, 1982 (Supp. 82-6). A new Exhibit 
I, Title XX, Social Services Plan, referred to in subsec-
tion (1) of this rule, is adopted for the program period 

September 22, 1988 through July 30, 1989 (Supp. 88-3). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2006. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective February 10, 1977 (Supp. 77-1). Amended 
effective October 31, 1978 (Supp. 78-5). Repealed effec-

tive November 8, 1982 (Supp. 82-6).

ARTICLE 21.  REPEALED
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Former Article 21 consisting of Sections R6-5-2101 through
R6-5-2110 repealed effective November 8, 1982.

ARTICLE 22.  REPEALED

Former Article 22 consisting of Sections R6-5-2202 through
R6-5-2209 repealed effective November 8, 1982.

ARTICLE 23. REPEALED

R6-5-2301. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2301 repealed, new 
Section R6-5-2301 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2302. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2302 repealed, new 
Section R6-5-2302 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2303. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2303 repealed, new 
Section R6-5-2303 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2304. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2304 repealed, new 
Section R6-5-2304 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2305. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2305 repealed, new 
Section R6-5-2305 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2306. Repealed

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2306 repealed, new 
Section R6-5-2306 adopted effective May 17, 1976 

(Supp. 76-3). Repealed by final rulemaking at 5 A.A.R. 
1804, effective May 18, 1999 (Supp. 99-2).

R6-5-2307. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Repealed 
by final rulemaking at 5 A.A.R. 1804, effective May 18, 

1999 (Supp. 99-2).

R6-5-2308. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Repealed 
by final rulemaking at 5 A.A.R. 1804, effective May 18, 

1999 (Supp. 99-2).

R6-5-2309. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Repealed 
by final rulemaking at 5 A.A.R. 1804, effective May 18, 

1999 (Supp. 99-2).

R6-5-2310. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Repealed 
by final rulemaking at 5 A.A.R. 1804, effective May 18, 

1999 (Supp. 99-2).

ARTICLE 24.  APPEALS AND HEARINGS

Article 24 consisting of Sections R6-5-2401 through R6-5-
2405 adopted effective March 1, 1978.

Former Article 24 consisting of Sections R6-5-2401 through
R6-5-2404 repealed effective March 1, 1978.

R6-5-2401. Objective
The objective is to ensure and preserve all legal rights in the acqui-
sition of services.

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2401 repealed, new 
Section R6-5-2401 adopted effective May 17, 1976 

(Supp. 76-3). Former Section R6-5-2401 repealed, new 
Section R6-5-2401 adopted effective March 1, 1978 

(Supp. 78-2).

R6-5-2402. Authority
A. A.R.S. § 46-205.
B. 45 C.F.R. 205.10.
C. 45 C.F.R. 228.14.

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2402 repealed, new 
Section R6-5-2402 adopted effective May 17, 1976 

(Supp. 76-3). Former Section R6-5-2402 repealed, new 
Section R6-5-2402 adopted effective March 1, 1978 

(Supp. 78-2).

R6-5-2403. Definitions
A. “Department”. The Department of Economic Security. Th

includes contract provider agencies which are acting in beh
of the Department of Economic Security to determine eligib
ity.

B. “Contract provider/provider”. Any private agency, institution
public agency (as defined in A.R.S. § 11-951) or vendor whi
has executed an agreement with the Department to furnish 
vices for monetary reimbursement.

C. “Local office”. Any Department of Economic Security or con
tract provider site from which eligibility determinations and/o
services originate.

Historical Note
Adopted as an emergency effective October 2, 1975 

(Supp. 75-1). Former Section R6-5-2403 repealed, new 
Section R6-5-2403 adopted effective May 17, 1976 

(Supp. 76-3). Former Section R6-5-2403 repealed, new 
Section R6-5-2403 adopted effective March 1, 1978 

(Supp. 78-2).

R6-5-2404. Basis for a hearing
A. A person will be granted a hearing for any of the followin

reasons:
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1. Right to apply for social services has been denied.
2. Application is denied in whole or in part.
3. Action on an application has not been taken by the

Department within 30 days of the date of application.
4. Service is suspended, terminated or reduced when such

action has occurred as a result of an eligibility determina-
tion.

B. Change in law or policy. A hearing shall not be granted when a
change in federal or state law or policy requires service adjust-
ments or discontinuance for classes of recipients.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Former 
Section R6-5-2404 repealed, new Section R6-5-2404 

adopted effective March 1, 1978 (Supp. 78-2).

R6-5-2405. Hearing process
A. Filing of appeal

1. A request for a hearing shall be filed in writing with the
Department or provider within 15 calendar days after the
mailing date of the decision letter, except that for appeals
on denying, revoking or suspending a license of a child
welfare agency or foster home the request shall be filed
within 20 calendar days.

2. Except as otherwise provided by statute or by Department
regulation, any appeal, application, request, notice, re-
port, or other information or document submitted to the
Department shall be considered received by and filed
with the Department:
a. If transmitted via the United States Postal Service or

its successor, on the date it is mailed. The mailing
date will be as follows:
i. As shown by the postmark.
ii. In the absence of a postmark the postage-meter

mark of the envelope in which it is received;
iii. If not postmarked or postage-meter marked, or

if the mark is illegible, the date entered on the
document as the date of completion.

b. If transmitted by any means other than the United
States Postal Service or its successor, on the date it
is received by the Department.

c. The submission of any appeal, application, request,
notice, report or other information or document not
within the specified statutory or regulatory period
shall be considered timely if it is established to the
satisfaction of the Department that the delay in sub-
mission was due to Department error or misinforma-
tion or to delay or other action of the United States
Postal Service or its successor.

d. Any notice, determination, decision or other data
mailed by the Department shall be considered as
having been given to the addressee to whom it is
directed on the date it is mailed to the addressee’s
last known address. The date mailed shall be pre-
sumed to be the date of the notice, determination,
decision or other data unless otherwise indicated by
the facts. Computation of time shall be made in
accordance with Rule 6(a) of the Rules of Civil Pro-
cedure, 16 A.R.S.

3. Benefits shall not be reduced or terminated prior to a
hearing decision unless due to a subsequent change in
household eligibility another notice of adverse action is
received and not timely appealed.

4. The local office or provider shall advise the client of any
community legal services available and, when requested,
shall assist in completing the hearing request.

B. Notice of hearing

1. Hearings will be held at the local office or any other pla
mutually agreed upon by the hearing officer and app
lant. They shall be scheduled not less than 20 nor m
than 30 days from the date of filing of the request f
hearing. The appellant shall be given no less than 15 d
notice of hearing, except that the appellant may waiv
the notice period or request a delay. For appeals on de
ing, revoking or suspending a license of a child welfa
agency or foster home, however, the hearing shall be h
within ten days of the date of filing of the request fo
hearing.

2. The notice of hearing shall inform the appellant of th
date, time, and place of the hearing, the name of the he
ing officer, the issues involved, and of his rights to
present his case in person or through a representat
examine and copy any documents in his case file and
documents and records to be used by the agency at
hearing at a reasonable time prior to the hearing as wel
at the hearing; obtain assistance from the local office
preparing his case; and of his opportunity to make inqu
at the local office about the availability of communit
legal resources which could provide representation at 
hearing.

3. Appellant, in lieu of a personal appearance, may subm
written statement, under oath or affirmation, setting for
the facts of the case provided that the statement is sub
ted to the Department prior to or at the time of the he
ing. All parties shall be ready and present with a
witnesses and documents at the time and place speci
in the notice of hearing, and shall be prepared at su
time to dispose of all issues and questions involved in 
appeal.

4. The hearing officer may take such action for the prop
disposition of an appeal as he deems necessary, and
his own motion, or at the request of any interested pa
upon a showing of good cause disqualify himself, or m
continue the hearing to a future time or reopen a hear
before a decision is final to take additional evidence. If 
interested party fails to appear at a scheduled hearing,
hearing officer may adjourn the hearing to a later date
may make his decision upon record and such evidence
may be presented at the scheduled hearing. If, within 
days of the scheduled hearing, appellant files a writt
application requesting reopening of the proceedings a
establishes good cause for failure to appear at the sch
uled hearing, the hearing shall be rescheduled. Notice
the time, place, and purpose of any continued, reope
or rescheduled hearing shall be given to all interested p
ties.

C. Prehearing summary
1. A prehearing summary of the facts and grounds for t

action taken shall be prepared and forwarded to the he
ing officer no less than four days prior to the hearing.

2. The summary shall be provided to the appellant prior
the commencement of the hearing.

D. Subpoena of witnesses. The hearing officer may subpoena
witnesses or documents requested by the Department or cla
ant to be present at the hearing. The request shall be in wri
and shall state the name and address of the witness and
nature of his testimony. The nature of the witnesses’ testimo
must be relevant to the issues of the hearing, otherwise 
hearing officer may deny the request. The request for the is
ance of a subpoena shall be made to give sufficient time
minimum of three working days, prior to the hearing. A su
poena requiring the production of records and documents s
June 30, 1999 Page 11 Supp. 99-2
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specifically describe them in detail and further set forth the
name and address of the custodian thereof.

E. Review of file. In the presence of a Department representative,
the appellant and/or his authorized representative shall be per-
mitted to review, obtain or copy any Department record neces-
sary for the proper presentation of the case.

F. Conduct of the hearing
1. Hearings shall be conducted in an orderly and dignified

manner.
2. Hearings are opened, conducted and closed by the hear-

ing officer who shall rule on the admissibility of evidence
and shall direct the order of proof. He shall have power to
administer oaths and affirmations, take depositions, cer-
tify to official acts and issue subpoenas to compel the
attendance of witnesses, the production of books, papers,
correspondence, memoranda and other records he deems
necessary as evidence in connection with a hearing.

3. Evidence not related to the issue shall not be allowed to
become a part of the record.

4. The hearing officer may, on his own motion, or at the
request of the appellant or Department representative,
exclude witnesses from the hearing room.

5. The worker, supervisor or other appropriate person may
be designated Department representative for the hearing.

6. The appellant and Department representative may testify,
present evidence, cross-examine witnesses and present
arguments.

7. The appellant may appear for himself or be represented
by an attorney or any other person he designates.

8. A full and complete record shall be kept of all proceed-
ings in connection with an appeal, and such records shall
be open for inspection by the claimant or his representa-
tive at a place accessible to him. A transcript of the pro-
ceedings need not, however, be made unless it is required
for further proceedings. When a transcript has been made
for further proceedings, a copy shall be furnished without
cost to each interested party.

G. Hearing decision
1. The hearing decision shall be rendered exclusively on the

evidence and testimony produced at the hearing, appro-
priate state and federal law, and Department rules gov-
erning the issues in dispute.

2. The decision shall set forth the pertinent facts involved,
the conclusions drawn from such facts, the sections of
applicable law or rule, the decision and the reasons
thereof. A copy of such decision, together with an expla-
nation of the appeal rights, shall be delivered or mailed to
each interested party and their attorneys of record not
more than 60 days from the date of filing the request for
appeal, unless the delay was caused by the appellant.

3. In those cases where the local office must take additional
action as a result of a decision, such action must be taken
immediately.

4. All decisions in favor of the appellant apply retroactively
to the date of the action being appealed, or to the date the
hearing officer specifically finds appropriate.

5. When a hearing decision upholds the proposed action of
reducing, suspending or terminating a grant, an overpay-
ment is the result.

6. All hearing decisions will be made accessible to the pub-
lic, subject to meeting the provision for safeguarding con-
fidential information relating to the client.

7. Decision of the hearing officer will be the final decision
of the Department unless a reconsideration is requested in
accordance with subsection (I).

H. Withdrawal of appeal. An appeal may be withdrawn as fol-
lows:
1. Voluntary withdrawal. This may be accomplished by

completing and signing the proper Department form or by
submitting a letter properly signed.

2. Abandonment or involuntary withdrawal. This occurs
when an appellant fails to appear at a scheduled hearing
and within ten days thereof fails to request a rescheduled
hearing or fails to appear at a rescheduled hearing which
he has requested. A hearing may not be considered aban-
doned if the claimant provides notification up to the time
of the hearing that he is unable, due to good cause, to
keep the appointment and that he still wishes a hearing.

I. Reconsideration
1. An appellant, within ten calendar days after the decision

was mailed or otherwise delivered to him, may request
the Director to review the decision. The request shall be
in writing and should set forth a statement of the grounds
for review, and may be filed personally or by mail.

2. After receipt of an application for leave to appeal, the
Director shall:
a. Deny the application, or
b. Remand the case for rehearing, specifying the nature

of any additional evidence required and/or issues to
be considered, or

c. Grant the application and decide the appeal on the
record.

3. The Director shall promptly adopt his decision which
shall be the final decision of the Department. A copy of
the decision, together with a statement specifying the
rights for judicial review, shall be distributed to each
interested party.

Historical Note
Adopted effective March 1, 1978 (Supp. 78-2).

ARTICLE 25.  REPEALED

R6-5-2501. Repealed
Historical Note

Adopted effective September 16, 1976 (Supp. 76-4). 
Former Section R6-5-2501 repealed, new Section R6-5-
2501 adopted effective February 26, 1979 (Supp. 79-1). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2502. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-2502 repealed, new Section R6-5-
2502 adopted effective February 26, 1979 (Supp. 79-1). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2503. Repealed
Historical Note

Adopted effective August 11, 1976 (Supp. 76-4). 
Repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 26.  REPEALED

R6-5-2601. Repealed
Historical Note

Adopted effective August 11, 1976 (Supp. 76-4). 
Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2602. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).
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R6-5-2603. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2604. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2605. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2606. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2607. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 27.  REPEALED

R6-5-2701. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2702. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2703. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2704. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2705. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2706. Repealed
Historical Note

Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-2707. Repealed
Historical Note

Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective June 5, 1997 (Supp. 97-2).

ARTICLE 28.  REPEALED

Former Article 28 consisting of Sections R6-5-2801 through
R6-5-2804 repealed effective November 8, 1982.

ARTICLE 29.  REPEALED

R6-5-2901. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2902. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2903. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2904. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2905. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2906. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2907. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2908. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2909. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2910. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2911. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-2912. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 30.  REPEALED

Former Article 30, consisting of Sections R6-5-3001 through
R6-5-3007, repealed effective August 29, 1984.

ARTICLE 31.  REPEALED
June 30, 1999 Page 13 Supp. 99-2
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Former Article 31, consisting of Sections R6-5-3101 through
R6-5-3110, repealed effective November 8, 1982.

ARTICLE 32.  REPEALED

R6-5-3201. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3202. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3203. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3204. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3205. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3206. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3207. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3208. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3209. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3210. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-3211. Repealed

Historical Note
Adopted effective November 22, 1978 (Supp. 78-6). 
Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 33.  RESERVED

ARTICLE 34.  RESERVED

ARTICLE 35.  RESERVED

ARTICLE 36.  RESERVED

ARTICLE 37.  RESERVED

ARTICLE 38.  RESERVED

ARTICLE 39.  RESERVED

ARTICLE 40.  RESERVED

ARTICLE 41.  RESERVED

ARTICLE 42.  RESERVED

ARTICLE 43.  RESERVED

ARTICLE 44.  RESERVED

ARTICLE 45.  RESERVED

ARTICLE 46.  RESERVED

ARTICLE 47.  RESERVED

ARTICLE 48.  RESERVED

ARTICLE 49.  CHILD CARE ASSISTANCE

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-5-4901. Definitions
The following definitions apply to this Article:

l. “Adequate notice” means a notice which explains th
action the Department intends to take, the reason for 
action, the specific authority for the action, the client
appeal rights, and right to benefits pending appeal, a
which is mailed before the effective date of the action.

2. “Appellant” means an applicant or recipient of assistan
who is appealing a negative action by the Department.

3. “Applicant” means a person who has filed an applicatio
for Child Care Assistance with the Department.

4. “Authorized” means a specific amount of Child Car
Assistance has been authorized for an eligible family f
a specific period of time to allow reimbursement of 
DES registered provider for child care services.

5. “CCA” means the DES Child Care Administration.
6. “Cash Assistance” means a program administered by 

Family Assistance Administration which provides tempo
rary Cash Assistance to needy families.

7. “Cash Assistance participant” means a recipient of Ca
Assistance.

8. “Child care” means the compensated service that is p
vided to a child who is unaccompanied by a parent 
guardian during a portion of a 24-hour day.

9. “Child Care Assistance” means any money payments 
child care services that are paid by the Department a
that are paid for the benefit of an eligible family.

10. “Child Care Provider” means child care facilities license
pursuant to A.R.S. Title 36, Chapter 7.1, Article 4, chi
care home providers, in-home providers, noncertified r
ative providers, and regulated child care on milita
installations or federally recognized Indian Tribes.

11. “Client” means a person who has applied for, request
has been referred for, or who is currently receiving Ch
Care Assistance.

12. “Convert” means to reestablish eligibility for a curren
client who is determined eligible under A.R.S. § 46-80
through 46-810 and this Article.
Supp. 99-2 Page 14 June 30, 1999
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13. “Countable income” means the amount of gross income
for the individuals included in family size which the
Department considers to determine eligibility and calcu-
late an assistance amount.

14. “CPS or Child Protective Services” means the child wel-
fare services administration within the Department’s
Division of Children, Youth, and Family Services.

15. “Current client” means a person who:
a. Is receiving child care on the effective date of these

rules; and 
b. Has continuously received Child Care Assistance

since on or before July 31, 1997.
16. “Day” means a calendar day unless otherwise specified.
17. “DDD” means the Division of Developmental Disabili-

ties.
18. “Denial” means a formal decision of ineligibility on an

application, referral, or request for Child Care Assistance.
19. “Department” means the Arizona Department of Eco-

nomic Security.
20. “Dependent” means a person under the age of 18, who

resides with the applicant and whom the applicant has the
legal financial obligation to support.

21. “DES-certified child care provider” means a provider
who is certified under A.R.S. § 36-895(B) and (C) and
who provides care in either the child’s or the provider’s
own home.

22. “DHS-certified group home” means a provider who is
certified under A.R.S. § 36-897.01.

23. “DHS-licensed child care center” means a provider who
holds a license as prescribed in A.R.S. § 36-892.

24. “Eligibility criteria” means the requirements an individ-
ual or family must meet to receive Child Care Assistance.

25. “Eligible activity” means a specific type of activity which
causes an applicant or recipient and any other parent or
responsible person in the eligible family to be unavailable
to provide care to their children for a portion of a 24-hour
day, and which partially determines the amount of Child
Care Assistance an eligible family shall receive.

26. “Eligible family” means a group of persons whose needs,
income, and other circumstances are considered as a
whole for the purpose of determining eligibility and
amount of Child Care Assistance.

27. “Eligible need” means a specific type of need which
causes an applicant or recipient, and any other parent or
responsible person in the eligible family, to be unavail-
able or incapable to provide care to their children for a
portion of a 24-hour day, and which partially determines
the amount of Child Care Assistance an eligible family
shall receive.

28. “E.S.O.L.” means English for Speakers of Other Lan-
guages.

29. “Family size” means the applicant, responsible person,
and their dependents who reside in the same household.
A man and woman legally married, not living in the same
household but with the intention of remaining a family,
shall be included in the family size. When the applicant
requests Child Care Assistance for other related children
or children in guardianship in addition to his or her own
children, all children shall be included in family size.
When foster parents are applying for Child Care Assis-
tance for their own children, the foster child shall not be
considered a member of the foster parent’s family.

30. “Federal poverty level” (FPL) means the poverty guide-
lines that are issued by the United States Department of
Health and Human Services pursuant to Section 673(2) of
the Omnibus Reconciliation Act of 1981; that are

reported annually in the Federal Register; which are co
verted into monthly amounts by the Department; whic
shall become effective for use in determining eligibilit
for Child Care Assistance on the 1st day of the state fis
year immediately following the publication of the annua
amount in the Federal Register.

31. “Foster care” means a child placed in a foster home 
the Department or an Arizona tribe.

32. “Foster parent” means any person licensed by DES or
Arizona tribe to provide out-of-home care for a foste
child.

33. “G.E.D.” means General Educational Development.
34. “Homebound” means a person who is confined to t

home because of physical or mental incapacity.
35. “Homeless shelter” means a public or private nonpro

program that is targeted to assist homeless families an
designed to provide temporary or transitional livin
accommodations and a program of services to assist s
families toward self sufficiency.

36. “Income” means earned and unearned income combin
37. “JOBS” or “Job Opportunities and Basic Skills Trainin

Program” means the program which assists Cash As
tance participants to prepare for, obtain, and reta
employment. “JOBS” Program also means the Trib
JOBS Program and any other entities who contract w
the state to perform this function.

38. “JOBS participant” means a Cash Assistance particip
who is participating in the JOBS program as a conditi
of receiving Cash Assistance.

39. “Local office” means a CCA office which is designate
as the office in which Child Care Assistance applicatio
and other documents are filed with the Department and
which eligibility and assistance amounts are determine

40. “Lump sum income” means a single payment of earn
or unearned income, such as retroactive monthly bene
non-recurring pay adjustments or bonuses, inheritanc
or personal injury and workers’ compensation awards.

41. “Mailing date” when used in reference to a document s
1st class, postage prepaid, through the United States m
means the date:
a. Shown on the postmark;
b. Shown on the postage meter mark of the envelope

there is no postmark; or
c. Entered on the document as the date of its comp

tion, if there is no legible postmark or postage met
mark.

42. “Minor parent” means an unwed parent under the age
18 living with his or her own parents.

43. “Negative action” means 1 of the Department actio
described in R6-5-4918, including action to termina
assistance or increase the fee level and copayment
Child Care Assistance.

44. “Noncertified relative provider” means a person who is
least 18 years of age, who provides child care services
an eligible child, who is by affinity or consanguinity o
by court decree the grandparent, great-grandparent, 
ling not residing in the same household, aunt, great au
uncle, or great uncle of the eligible child and who mee
the Department’s requirements to be a noncertified re
tive provider.

45. “Nonparent relative” means a caretaker relative w
exercises responsibility for the day-to-day physical ca
guidance, and support of a child who physically resid
with the relative and who is by affinity or consanguinit
or by court decree a grandparent, great-grandparent, 
June 30, 1999 Page 15 Supp. 99-2
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ling of the whole or half blood, stepbrother, stepsister,
aunt, uncle, great aunt, great uncle, or 1st cousin.

46. “Notice date” means the date which appears as the offi-
cial date of issuance on a document or official written
notice the Department sends or gives to an applicant or
recipient.

47. “OSI” or “Office of Special Investigations” means the
Department office to which CCA refers cases for investi-
gation of certain eligibility information, investigation and
preparation of fraud charges, coordination and coopera-
tion with law enforcement agencies and other similar
functions.

48. “Other related child” means a child who is related to the
applicant or recipient, and who is not the applicant’s or
recipient’s natural, step, or adoptive child.

49. “Overpayment” means a Child Care Assistance payment
received by a child care provider or for an eligible family
which exceeds the amount to which the provider or fam-
ily was lawfully entitled.

50. “Parent” means the biological parent whose name
appears on the birth certificate or who has legally
acknowledged or had an adjudication of paternity, or the
adoptive parent of the child.

51. “Positive action” means the approval, increase, or
resumption of service such as increasing the amount of
assistance or decreasing the fee level and copayment.

52. “Recipient” means a person who is a member of an eligi-
ble family receiving Child Care Assistance.

53. “Request for Hearing” means a clear written expression
by an applicant or recipient, or such person’s representa-
tive, indicating a desire to present the case or issue to a
higher authority.

54. “Responsible person” means 1 or more persons, residing
in the same household, who have the legal responsibility
to financially support:
a. One or more of the children for whom Child Care

Assistance is being requested, or 
b. The applicant or recipient for Child Care Assistance.

55. “Review” means a review of all factors affecting an eligi-
ble family’s eligibility and assistance amount.

56. “Work” means the performance of duties on a regular
basis for wages or salary.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted and
repealed under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74(A). Exemp-
tion from A.R.S. Title 41, Chapter 6 means the Department did
not submit notice of proposed rulemaking to the Secretary of State
for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regula-
tory Review Council for review and approval; and the Department
was not required to hold public hearings on this Section.

R6-5-4902. Repealed

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3). Section automatically repealed July 31, 1998 

(Supp. 98-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.

Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4903. Redetermination of Eligibility
A. Effective August 1, 1997, through December 31, 1997, the

Department shall redetermine eligibility for all current clients
as prescribed in A.R.S. § 46-803(L).

B. The Department shall conduct redeterminations of eligibili
on the client’s regularly scheduled review date or when the 
ent submits a change of information, whichever occurs 1
The Department shall convert or phase out current clie
based on the redetermination of eligibility.

C. The Department shall terminate eligibility no later than Ju
30, 1998, for current clients who do not meet the eligibility cr
teria set forth in A.R.S. §§ 46-801 through §§ 46-810 and t
Article, as prescribed in R6-5-4922.

D. The Department shall convert current clients no later than J
30, 1998, who meet eligibility criteria set forth in A.R.S.§§ 46
801 through 46-810 and this Article, as prescribed in this S
tion.

E. This Section is automatically repealed on July 31, 1998.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4904. Access to Child Care Assistance
A. Application for Child Care Assistance.

1. Any person may apply for Child Care Assistance by fil-
ing, either in person or by mail, a Department-approved
application form with any CCA office.

2. The application file date is the date any CCA office
receives an identifiable application. An identifiable appli-
cation contains, at a minimum, the following information:
a. The legible name and address of the person request-

ing assistance; and
b. The signature, under penalty of perjury, of the appli-

cant or, if the applicant is incompetent or incapaci-
tated, someone legally authorized to act on behalf of
the applicant.

3. In addition to the identifiable information described in
subsection (A)(2), a completed application shall contain:
a. The names of all persons living with the applicant

and the relationship of those persons to the appli-
cant, and

b. All other eligibility information requested on the
application form.

B. Request for Child Care Assistance.
1. Cash Assistance participants who need Child Care Assis-

tance for employment activities are not required to com-
plete an application.

2. Child Care Assistance for Cash Assistance participants
may begin effective the start date of the eligible activity
Supp. 99-2 Page 16 June 30, 1999
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but not earlier than the date that the participant requests
Child Care Assistance from a local CCA office after the
Department has verified eligibility criteria.

C. Referral for Child Care Assistance.
1. JOBS Participants. Cash Assistance participants in

JOBS-approved work participation activities who request
child care shall be referred by the JOBS Program for
Child Care Assistance.

2. Child Protective Services Families (CPS). CPS shall refer
families that CPS deems eligible for Child Care Assis-
tance on a case-by-case basis.

3. CPS and DDD Foster Families - CPS or DDD shall deter-
mine eligibility for and refer children in the care, custody,
and control of DES who need child care services as docu-
mented in a foster care case plan.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4905. Initial Eligibility Interview
A. Upon receipt of an identifiable application, the Department

shall schedule an initial eligibility interview for the applicant.
Upon request, the Department shall conduct the interview at
the residence of a person who is homebound.

B. The applicant shall attend the interview. A person of the appli-
cant’s choosing may also attend the interview.

C. The Department may conduct a telephone interview if the
applicant has previously verified citizenship or legal residency
status as prescribed in R6-5-4911(E).

D. During the interview, a Department representative shall:
1. Assist the applicant in completing the application form;
2. Witness the signature of the applicant; 
3. Discuss information pertinent to the applicant’s child care

needs;
4. Provide the applicant with written information explain-

ing:
a. The terms, conditions, and obligations of the Child

Care Assistance program;
b. Any additional verification information as pre-

scribed in R6-5-4906 which the applicant must pro-
vide for the Department to conclude the eligibility
evaluation;

c. The Department practice of exchanging eligibility
and income information among Department pro-
grams;

d. The coverage and scope of the Child Care Assis-
tance program;

e. The applicant’s rights, including the right to appeal a
negative action; and

f. The requirement to report all changes within 2 work
days from the date the change becomes known;

5. Review the penalties for perjury and fraud, as printed on
the application;

6. Explain to the applicant who is included in family size for
the purpose of determining income eligibility, and whose
availability is considered in determining the amount of

Child Care Assistance authorized for each child needi
care as prescribed in R6-5-4914(D);

7. Review any verification information already provided;
8. Explain the applicant’s duties to:

a. Notify the Department regarding initial provide
selection or changes in provider in advance of usi
services or changing providers,

b. Pay DES required copayments to the child care p
vider as assigned by the Department, and

c. Pay any additional charges to the provider for th
cost of care in excess of the amount paid by t
Department.

9. Review all ongoing reporting requirements, and expla
that the applicant may incur overpayments for failure 
make timely reports.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4906. Verification of Eligibility Information
A. The Department shall obtain independent verification or cor-

roboration of information provided by the client when required
by law, or when it is necessary to determine eligibility, fee
level and copayment assignment, or service authorization
amount.

B. The Department may verify or corroborate information by any
reasonable means including:
1. Contacting 3rd parties such as employers and educational

institutions,
2. Asking the client to provide written documentation such

as pay stubs or school schedules, and
3. Conducting a computer data match through other Depart-

ment programs’ computer systems.
C. The client is responsible for providing all required verifica

tion. The Department shall offer to assist a client who has d
ficulty in obtaining the verification and requests help.

D. A client shall provide the Department with all requested veri
cation within 10 calendar days from the notice date of a wr
ten request for such information. When a client does n
timely comply with a request for information, the Departme
shall deny the application as provided in R6-5-4908(B).

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.
June 30, 1999 Page 17 Supp. 99-2
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R6-5-4907. Withdrawal of an Application
A. An applicant may withdraw an application at any time prior to

its disposition by providing the Department with a written
request for withdrawal signed by the applicant.

B. If an applicant makes an oral request to withdraw an applica-
tion:
1. The Department shall accept the oral request, provide the

applicant with a written withdrawal form, and request
that the applicant complete the form and return it to the
Department. The Department shall inform the applicant
of the consequences of not returning the withdrawal form
within 10 days of the notice date.

2. If the applicant fails to return the completed withdrawal
form, the Department shall deny the application for fail-
ure to provide information unless the applicant rescinds
the oral withdrawal request within 10 days of the date the
Department provides the applicant a withdrawal form.

C. A withdrawal is effective as of the application file date unless
the applicant specifies a different date on the withdrawal form.

D. An application that has been withdrawn shall not be reinstated;
an applicant who has withdrawn an application shall reapply
anew.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4908. Child Care Assistance Approvals and Denials
A. The Department shall complete the eligibility determination

within 30 calendar days of the application file date or referral
receipt date, unless:
1. The application or referral is withdrawn,
2. The application or referral is rendered moot because the

applicant has died or cannot be located, or
3. There is a delay resulting from a Department request for

additional verification information as provided in R6-5-
4906(D).

B. The Department shall deny Child Care Assistance when the
applicant fails to:
1. Complete the application and an eligibility interview, as

described in R6-5-4905;
2. Submit all required verification information within 10

days of the notice date of a written request for verifica-
tion, or within 30 days of the application file date which-
ever is later; or 

3. Cooperate during the eligibility determination process as
required by R6-5-4911(A).

C. When an applicant satisfies all eligibility criteria, the Depart-
ment shall determine the service authorization amount, the fee
level and copayment amount (if applicable), approve Child
Care Assistance, and send the applicant an approval notice.
The approval notice shall include the amount of assistance, fee
level and copayment information, and an explanation of the
applicant’s appeal rights.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4909. 12-month Review
A. The Department shall complete a review of all eligibility fac-

tors for each client at least once every 12 months, beginning
with the 12th month following the 1st month of Child Care
Assistance eligibility.

B. The Department may elect to review eligibility factors more
frequently than every 12 months.

C. At least 30 days prior to the 12-month review date, the Depart-
ment shall mail the client a notice advising of the need for a
review, and the requirement to submit a completed review
application and verification of income and other eligibility fac-
tors for the most recent calendar month.

D. In response to such notice, the client shall mail or deliver to
the Department a completed review application and verifica-
tion by the date on the notice.

E. The Department shall verify the client’s income and any elig
bility factors which have changed or are subject to change.

F. The Department shall terminate Child Care Assistance eff
tive the review date and deny the review application if the c
ent:
1. Fails to submit the review application by the review da

or 
2. Fails to submit requested verification by the review da

as required by the Department for a redetermination 
eligibility.

G. If the client submits the review application and required veri
cation within 30 days after the review date, the Departme
shall not require the client to appear for an intake intervie
and shall approve Child Care Assistance effective the date 
the application and verification were received if other eligib
ity criteria are met.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4910. Reinstatement of Assistance 
A. If the Department has terminated Child Care Assistance, the

Department shall not reinstate assistance unless the client files
a new application.

B. Notwithstanding subsection (A), the Department shall rein-
state assistance within 10 calendar days when:
Supp. 99-2 Page 18 June 30, 1999
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1. Termination was due to Department error; the Depart-
ment shall reinstate assistance effective the date follow-
ing the date of termination;

2. The Department receives a court order or administrative
hearing decision mandating reinstatement; the Depart-
ment shall reinstate assistance effective the date pre-
scribed by the court order or hearing decision; or 

3. The recipient files a request for a fair hearing within 10
days of the notice date of the termination notice and
requests that assistance be continued pending the out-
come of an appeal; the Department shall reinstate assis-
tance effective the date following the date of termination.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4911. General Eligibility Criteria
A. Applicant and Recipient Responsibility.

1. An applicant for or recipient of Child Care Assistance
shall cooperate with the Department as a condition of ini-
tial and continuing eligibility. The client shall:
a. Give the Department complete and truthful informa-

tion;
b. Inform the Department of all changes in income, eli-

gible activities as described in R6-5-4912, work or
school schedules, or other circumstances affecting
eligibility or the amount of assistance authorized,
within 2 work days from the date the change
becomes known; and

c. Comply with all the Department’s procedural
requirements.

2. The Department may deny an application for or reduce or
terminate assistance, if the client fails or refuses to coop-
erate with the Department to determine eligibility as
requested.

B. Eligible Applicants.
1. In order to be considered an eligible applicant for Child

Care Assistance, a client shall reside with the child need-
ing care and shall be a relative or guardian as described in
this Section.
a. The parent of the child for whom assistance is being

requested; or
b. The nonparent relative related by either blood, adop-

tion, or marriage to the child for whom assistance is
requested: brother, sister, aunt, uncle, 1st cousin,
grandmother, grandfather, and persons of preceding
generations as denoted by “grand”, “great”, or
“great-great”.

c. A court-appointed legal guardian for the child for
whom assistance is requested, or a person who can
provide documentation from the court that the pro-
cess of legal guardianship has been initiated.

2. Acceptable verification of guardianship shall include the
following court documents:
a. Petition for Temporary Appointment of Guardian

(date stamped as received by the court);

b. Petition for Permanent Appointment of Guardia
(date stamped as received by the court);

c. Order of Appointment of a Temporary Guardian;
d. Order of Appointment of a Permanent Guardian;
e. Letters and Acceptance of Permanent Guardiansh

3. If the client has not been appointed as a guardian w
the Department authorizes Child Care Assistance, the 
ent shall to continue the legal process for appointment
order to retain eligibility for Child Care Assistance.

4. The client shall verify relationship or guardianship stat
as requested by the Department.

C. Arizona Residency. The client and the child for whom ass
tance is requested shall be Arizona residents and shall be p
ically present within Arizona.

D. Age of the Child. An eligible child is birth through 12 years o
age only; a child aged 13 or older is ineligible for Child Ca
Assistance.

E. Citizenship and Legal Residency Requirements.
1. The client shall be a United States citizen or shall be

legal resident of the United States.
2. The client shall verify citizenship or legal residency st

tus as requested by the Department by providing a bi
certificate, naturalization documentation, or alien o
immigration registration documentation from the U.S
Immigration and Naturalization Service (INS).

F. Eligible Activity or Need.
1. The client, and any other parent or responsible person

the household, shall be engaged in an eligible activity
have an eligible need for Child Care Assistance as p
scribed in R6-5-4912 which causes them to be unava
able to provide care to the child for whom assistance
requested. 

2. Each parent or responsible person in the household s
have an eligible activity or need.

G. Availability of the Parent and Responsible Person. 
1. The Department shall consider the availability of the c

ent, and any other parent or responsible person in 
household in determining eligibility and the amount o
service authorized for each individual child needing car

2. The parent and any other responsible person in the ho
hold shall be unavailable to provide care to the child f
whom assistance is being requested for a portion of a 
hour day due to an eligible activity or need. 

3. In a family with more than 1 parent or responsible perso
Child Care Assistance shall be authorized for the peri
of time that neither parent or responsible person is ava
able due to an eligible activity or need only.

H. Provider Selection and Arrangements.
1. The Department shall not authorize Child Care Ass

tance until the applicant has selected a child care p
vider. An allowable child care provider for DES Child
Care Assistance:
a. Shall be 1 of the following:

i. A DHS-licensed child care center;
ii. A DHS-certified group home;
iii. A DES-certified family child care home;
iv. A DES-certified in home care provider;
v. A DES-noncertified relative provider;
vi. A regulated provider meeting requirement

established by military installations or federally
recognized Indian Tribes.

b. Shall have a registration agreement with the Depa
ment.

2. The Department shall not authorize Child Care Ass
tance with a noncertified relative provider when:
June 30, 1999 Page 19 Supp. 99-2



Title 6, Ch. 5 Arizona Administrative Code

Department of Economic Security - Social Services

t

s
to
l

e
n
nd

es,
l

u-

20

k
,
-
ly

s
d
u-

-

s
-
s
rd

it
rt-
s
t-
t

s
to
l

.
as

e
n
nd

es,
al

due

es
he
and

en
a-
a. Child Care Assistance is requested for a CPS
referred family, or a CPS or DDD foster family;

b. Child Care Assistance is requested by a Cash Assis-
tance participant and the relative is included in the
Cash Assistance grant; or

c. The relative provider is included in family size as
prescribed in R6-5-4914(D), or is the applicant for
Child Care Assistance.

d. The relative is the natural, step, or adoptive parent of
the child for whom assistance is requested.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4912. Eligible Activity or Need
A. Eligible activities and needs for Child Care Assistance:

1. Employment. Full or part-time employment for monetary
compensation; 

2. Self Employment. Full or part time self employment for
monetary compensation.

3. Education and Training Activities with Minimum Work
Requirement. A client who is employed shall be eligible
to receive Child Care Assistance for education and train-
ing activities as prescribed in subsections (A)(3)(a), (b),
and (c).
a. Post-secondary education in a college or trade

school.
i. The client is employed an average of at least 20

hours per week, per calendar month; 
ii. A self-employed client meets the 20-hour work

requirement if the client’s monthly net profit,
divided by the current minimum wage stan-
dard, equates to the average 20-hour weekly
work requirement.

iii. The education or training activity is related to
the client’s employment goal.

iv. The client’s educational level is freshman or
sophomore as defined by the educational insti-
tution, or the educational activities are in pur-
suit of an Associate Degree, or the client is in
training at a vocational or trade school. 

v. The client shall maintain satisfactory progress
in the educational activity and remain in good
standing, as defined by the educational institu-
tion.

vi. The client has not received more than the life-
time limit of 24 months of Child Care Assis-
tance for education and training activities.
Child Care Assistance authorized for educa-
tional activities before August 1, 1997, does not
count toward the 24-month limit.

vii. Countable months toward the 24-month limit
are those calendar months in which the Depart-
ment authorized additional child care services
for education and training needs; the Depart-

ment shall not calculate the 24-month limi
based on monthly usage.

viii. The client assumes full responsibility for
employment goals and educational choice
made; the Department is under no obligation 
provide Child Care Assistance until educationa
or employment goals are attained. 

ix. The Department shall authorize Child Car
Assistance for actual class time, time betwee
classes as determined by the Department, a
travel time to and from school only.

x. Correspondence courses, home study cours
and study time are not eligible educationa
activities for Child Care Assistance.

b. High School, G.E.D., E.S.O.L., and Remedial Ed
cational Activities for Adults age 20 and Older.
i. The client is employed an average of at least 

hours per week, per month.
ii. A self-employed client meets the 20-hour wor

requirement if the person’s monthly net profit
divided by the current minimum wage stan
dard, equates to the average 20-hour week
work requirement.

iii. The educational or training activity is related to
the client’s employment goal.

iv. The client shall maintain satisfactory progres
in the educational activity and remain in goo
standing, as defined by the educational instit
tion.

v. The client has not received more than the life
time limit of 12 months of Child Care Assis-
tance for education and training activitie
described in this Section. Child Care Assis
tance authorized for educational activitie
before August 1, 1997, does not count towa
the 12-month limit.

vi. Countable months toward the 12-month lim
are those calendar months in which the Depa
ment authorized additional child care service
for education and training needs. The Depar
ment shall not calculate the 12-month limi
based on monthly usage.

vii. The client assumes full responsibility for
employment goals and educational choice
made; the Department is under no obligation 
provide Child Care Assistance until educationa
and employment goals are attained.

viii. Allowable educational activities are: atten-
dance at high school, G.E.D. or E.S.O.L
classes, or remedial educational activities 
determined allowable by the Department. 

ix. The Department shall authorize Child Car
Assistance for actual class time, time betwee
classes as determined by the Department, a
travel time to and from school only.

x. Correspondence courses, home study cours
and study time are not allowable education
activities for DES Child Care Assistance.

c. Cash Assistance participants who are sanctioned 
to JOBS noncompliance are ineligible for Child
Care Assistance for education and training activiti
in any month when a JOBS sanction is applied to t
Cash Assistance case, unless the education 
training activities are JOBS approved.

4. Teen Parents in Education and Training Activities. Te
parents are eligible for Child Care Assistance for educ
Supp. 99-2 Page 20 June 30, 1999
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(f).
tion and training activities according to the following cri-
teria:
a. The teen parent is under age 20.
b. The teen parent is attending high school, G.E.D., or

E.S.O.L. classes, or remedial educational activities
in pursuit of a high school diploma.

c. Child Care Assistance for teen parents for the educa-
tional activities described in this Section is not time
limited. The teen parent shall continue to receive
assistance for the educational activity if eligibility
criteria are met and until the teen parent:
i. Receives a diploma or certificate; or
ii. Attains the age of 20 years, whichever occurs

1st.
d. If the teen parent attends post-secondary educational

activities, the eligibility criteria outlined under
“Post- Secondary Education” in subsection (A)(3)(a)
shall apply.

e. The Department shall authorize Child Care Assis-
tance for actual class time, time between classes as
determined by the Department, and travel time to
and from school only.

f. Correspondence courses, home study courses, and
study time are not allowable educational activities
for Child Care Assistance.

g. Cash Assistance participants who have been sanc-
tioned due to JOBS noncompliance are ineligible for
Child Care Assistance for education and training
activities in any month that a JOBS noncompliance
sanction is applied to the Cash Assistance case,
unless the education and training activities are JOBS
approved.

5. Participation in JOBS Approved Activities. Individuals
participating in the JOBS Program and who receive Cash
Assistance shall be eligible for Child Care Assistance if
the following criteria are met.
a. The individual is referred by a JOBS Program Spe-

cialist to CCA for Child Care Assistance.
b. The individual is required to contact a local DES

Child Care Office to notify CCA of the selection of a
provider, and to cooperate with CCA to arrange
child care services.

c. The Child Care service authorization shall be based
on the days and hours of the approved JOBS activity
as specified by the JOBS Program Specialist in the
JOBS referral.

d. JOBS participants shall receive Child Care Assis-
tance for JOBS approved educational and training
activities only. Educational and training activities
that are not JOBS approved are not eligible activities
for Child Care Assistance for JOBS participants.

6. Unable or Unavailable to Provide Care. Clients who are
unable or unavailable to care for their own children for a
portion of a 24-hour day are eligible for Child Care Assis-
tance according to the following criteria.
a. Clients who are unable to care for their own children

due to a physical, mental, or emotional disability are
eligible for Child Care Assistance when the diagno-
sis, inability to care for the children, and anticipated
recovery date (or the date of the next medical evalu-
ation) have been verified by a licensed physician,
certified psychologist, or certified behavioral health
specialist.

b. The Department shall authorize Child Care Assis-
tance to cover:

i. The amount of time the client is unable to car
for the child; and

ii. The amount of time needed for ongoing trea
ment for the specified condition as verified b
the physician, certified psychologist, or certi
fied behavioral health specialist.

c. Child Care Assistance shall not cover intermitte
and routine appointments that are not part of 
ongoing treatment plan.

d. Clients participating in a drug rehabilitation program
are eligible for Child Care Assistance to participa
in activities as specified by the drug rehabilitatio
program. 

e. Clients participating in a court-ordered communi
service program are eligible for Child Care Assis
tance to support required community service partic
pation as specified by the court.

f. Clients who are residents of a homeless or domes
violence shelter are eligible for Child Care Assis
tance based on shelter residency, and on verificat
provided by an authorized representative at the sh
ter. Child Care Assistance shall cover:
i. The days and hours that the client is unava

able to provide care to their own child due t
participation in shelter-directed activities a
verified by an authorized representative of th
shelter; and 

ii. The days and hours that the client is unable 
provide care to the client’s own child due to 
physical, mental, or emotional disability as ver
ified by a licensed physician, certified psycho
ogist, or a certified behavioral health specialis

7. CPS Referred Families and CPS and DDD Foster Fa
lies.
a. Child Care Assistance shall be provided to famili

requiring assistance as documented in a CPS c
plan, or to children who are in the care, custody, a
control of the Department, and who need Child Ca
Assistance as documented in a foster care case p

b. Eligibility for Child Care Assistance under this pro
vision shall be determined by CPS and DDD on
case by case basis.

B. Verification of Eligible Activity or Need. The client shall ver-
ify eligible activities and needs as requested by the Dep
ment. Acceptable verification shall include:
1. Pay stubs for the most recent calendar month; 
2. Employer’s statement verifying hourly rate of pay, wor

schedule, and frequency of pay;
3. Quarterly or annual tax statement for the most recent c

endar quarter or year to verify self-employment activitie
4. Self-employment log to document self-employme

activities and income accompanied by receipts for gro
sales and business expenses for the most recent cale
month or quarter;

5. Written verification from an educational institution to
verify days and hours of attendance, start and end date
the activity, educational level, and satisfactory progress

6. Written verification from a licensed physician, certifie
psychologist, or certified behavioral health speciali
indicating the diagnosis, inability to care for the child
days and hours that child care is needed, and the an
pated recovery date;

7. Written verification from a homeless or domestic vio
lence shelter indicating the days, hours, and duration t
child care is needed as prescribed in subsection (A)(6)
June 30, 1999 Page 21 Supp. 99-2
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Historical Note
Adopted effective July 31, 1997, under an exemption from 
the provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4913. Applicants and Recipients as Child Care Provid-
ers
A. The client for Child Care Assistance may also be the child care

provider for any child for whom assistance is requested when:
1. The client works for but is not the DES contracted party

for the provision of Child Care Assistance; 
2. The client receives monetary compensation for work per-

formed as a child care provider; 
3. The client cares for other unrelated children, for whom

client does not receive Child Care Assistance, as well as
for the child for whom the client has applied for Child
Care Assistance; and

4. The client is unavailable to provide care to the child for
whom assistance is requested. When the client is also the
child care provider, this is defined as:
a. There is no “not for compensation” slot available for

the child; and
b. Caring for the child as well as for the other children

for whom the child care provider receives compen-
sation, would exceed the ratio per state certification
or licensing standards pursuant to A.R.S. § 36-
897.01 and 6 A.A.C. 5, Article 52.

B. If there is no “not for compensation” slot available for the
child, and other eligibility criteria described in this Article are
met, the client for Child Care Assistance may also be the child
care provider for the child for whom assistance is requested.

Historical Note
Adopted effective July 31, 1997, under an exemption from 
the provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4914. Income Eligibility Criteria
A. Child Care Assistance Without Regard to Income. The Depart-

ment shall not determine income eligibility for Child Care
Assistance for the following:
1. JOBS participants who need Child Care Assistance to

participate in the JOBS Program, and who are referred to
CCA as prescribed in R6-5-4904(B).

2. Cash Assistance participants who need Child Care Assis-
tance to maintain employment.

3. CPS referred families, and CPS or DDD foster families
who need Child Care Assistance as documented in a CPS
or foster care case plan, and who are referred to CCA as
prescribed in R6-5-4904(B).

B. Child Care Assistance With Regard to Income. The Depart-
ment shall determine income eligibility for Child Care Assis-
tance for the following:
1. Former Cash Assistance participants who need Child

Care Assistance to maintain employment as prescribed in
R6-5-4916(A).

2. Clients who are not Cash Assistance participants but who
need Child Care Assistance to maintain employment.

3. Teen parents who need Child Care Assistance for educa-
tional activities as prescribed in R6-5-4912(A)(4).

4. Client who need Child Care Assistance because they are
unable or unavailable to care for their own children due to
physical, mental or emotional disability, participation in a
drug treatment or court-ordered community service pro-
gram, or residency in a homeless or domestic violence
shelter as prescribed in R6-5-4912(A)(6).

C. Income Maximum for Child Care Assistance. The Department
shall determine income eligibility by calculating the gross
monthly income of all family members included in family size
unless otherwise excluded as prescribed in subsections (D),
(E), (F), and (H).
1. If the gross monthly income for the family is equal to or

less than 135% FPL, the family meets the income eligi-
bility requirements for Child Care Assistance.

2. If the gross monthly income for the family exceeds 135%
FPL, the family does not meet the income eligibility
requirements for Child Care Assistance.

D. Family Size Determination. The Department shall determine
family size for the purpose of determining income eligibility
as prescribed in this subsection.
1. Family size shall consist of:

a. The applicant for Child Care Assistance; 
b. The applicant’s natural, adoptive, and step children
c. Any other parent or responsible person living in th

household who is legally and financially responsib
for either the applicant, or for the children needin
care; and

d. The children of the other parent or responsible pe
son residing in the same household.

2. When a parent applies for Child Care Assistance for na
ral, adoptive, or step children:
a. If the applicant and other adult in the household a

married, or have children in common who nee
child care, 1 family size determination shall be mad
for the family.

b. The income of both parents shall be counted.
3. When a nonparent relative applies for Child Care Ass

tance for other related children only (children who are n
the applicant’s own children, but who are related, such
grandchildren, nieces, nephews, siblings, or 1st cousin
a. Family size shall consist of the other related child 

children only; the nonparent relative shall not b
included.

b. The nonparent relative’s and his or her spous
income shall be excluded.

4. When the applicant applies for Child Care Assistance 
natural, adoptive, or step children, and also for oth
related children, 1 family size determination shall b
made for the family:
a. Family size shall consist of the applicant, the app

cant’s children, the other related children who nee
care, and any other parent or responsible person
the household.

b. The applicant’s and other parent’s or responsib
person’s income shall be counted.
Supp. 99-2 Page 22 June 30, 1999
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c. Any income received by or for the “other related”
child shall be counted.

5. When an unwed minor parent applies for Child Care
Assistance for his or her own child and resides with his or
her parents:
a. One family-size determination shall be made for the

family.
b. The following shall be included in family size:

i. The minor parent; 
ii. The minor parent’s child;
iii. The parents of the minor parent; and
iv. The minor parent’s siblings (under age 18).

c. The income of the minor parent and his or her par-
ents shall be considered in the income eligibility
determination.

6. When a guardian applies for Child Care Assistance for a
child in guardianship only:
a. One family-size determination shall be made for the

child in guardianship.
b. All children in guardianship shall be included in

family size (separate family size determinations
shall not be made for individual children in guard-
ianship).

c. The guardian and their spouse shall not be included
in family size; their income shall be excluded.

d. Income received by or for the children in guardian-
ship shall be counted.

7. When the applicant applies for Child Care Assistance for
natural, step, or adoptive children in addition to the chil-
dren in guardianship:
a. One family-size determination shall be made.
b. Family size shall consist of the applicant, the appli-

cant’s children, the children in guardianship and any
other parent or responsible person in the household.

c. The applicant’s and other parent’s or responsible
person’s income shall be counted.

d. Income received by or for the children in guardian-
ship shall be counted.

E. Countable Income. The Department shall count the gross
monthly income of a family as prescribed in subsection (D);
countable income shall include:
1. Gross earnings received for work including wages, sal-

ary, armed forces pay, commissions, tips, overtime,
piece-rate payments, and cash bonuses earned, before any
deductions. 

2. Net income from non-farm self employment which
includes gross receipts minus business expenses. Gross
receipts include the value of all goods sold and services
rendered. Business expenses include costs of goods and
services purchased or produced, rent, heat, light, power,
depreciation charges, wages, and salaries paid, business
taxes, and other expenses incurred in operating the busi-
ness. The value of salable merchandise consumed by the
proprietors of retail stores is not included as part of net
income. Payments on loans or mortgages obtained to
increase capital investments in property or equipment are
not allowed as deductible expenses.

3. Net income from farm self employment which includes
gross receipts minus operating expenses. Gross receipts
include the value of all products sold, government crop
loans, money received from the rental of farm equipment
to others, and incidental receipts from the sale of wood,
sand, gravel, and similar items. Operating expenses
include costs of feed, fertilizer, seed, and other farming
supplies, wages paid to farmhands, depreciation charges,
cash rent, interest on farm mortgages, farm building

repairs, farm taxes, and other expenses incurred in op
tion of the farm. The value of fuel, food, or other farm
products used for family living is not included as part o
net income. Payments on loans or mortgages obtaine
increase capital investments in property or equipment 
not allowed as deductible expenses.

4. Social Security payments prior to deductions for medic
insurance including Social Security benefits and “surv
vors” benefits, and permanent disability insurance pa
ments made by the Social Security Administration.

5. Railroad retirement insurance income.
6. Dividends including interest on savings, stocks a

bonds, income and receipts from estates or trusts, 
rental income or royalties, receipts from boarders or lod
ers (net income received from furnishing room and boa
shall be 1/3 of the total amount charged). Interest 
Series H. United States Government Savings bonds.

7. Mortgage payments received shall be prorated on
monthly basis.

8. Public assistance payments including payments from 
following programs: Cash Assistance, Supplemen
Security Income (SSI), State Supplementary Payme
(SSP), General Assistance (GA), Bureau of India
Affairs General Assistance (BIAGA), and Tuberculos
Control (TC).

9. Pensions and annuities including pensions or retirem
benefits paid to a retired person or their survivors by
former employer or by a union, or distributions or with
drawals from an individual retirement account.

10. Unemployment Insurance payments including compen
tion received from government unemployment insuran
agencies or private companies during periods of une
ployment, and any strike benefits received from unio
funds.

11. Workers’ compensation payments.
12. Money received from the Domestic Volunteer Act whe

the adjusted hourly payment is equal to or greater th
minimum wage; Action Volunteer Programs includ
VISTA, Foster Grandparent Program (FGP), Retire
Senior Volunteer Program (RSVP), and Senior Compa
ion Program (SCP).

13. Alimony or spousal maintenance which shall be count
the month received.

14. Child support which shall be counted the month receiv
15. Veterans’ pensions including benefits and disability pa

ments paid periodically by the Veterans Administratio
to members of the Armed Forces or to a survivor 
deceased veterans.

16. Cash gifts received on a monthly basis from relative
other individuals, and private organizations, as a dire
payment in the form of money.

17. Money received through the lottery, sweepstakes, c
tests, or through gambling ventures whether received
an annuity or lump sum basis.

18. Any other source of income not specifically excluded 
subsection (F).

F. Excluded Income. The Department shall exclude the ite
listed in this subsection when determining a family’s gro
monthly income.
1. Per capita payments to or funds held in trust for any in

vidual in satisfaction of a judgment of the Indian Claim
Commission or the Court of Claims;

2. Payments made pursuant to the Alaska Native Clai
Settlement Act to the extent such payments are exem
from taxation under Section 21(a) of the Act;
June 30, 1999 Page 23 Supp. 99-2
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3. Money or capital gains received as a lump sum, from the
sale of personal or real property, such as stocks, bonds, or
a car (unless the person was engaged in the business of
selling such property, in which case the net proceeds
would be counted as income from self employment);

4. Withdrawals of bank deposits;
5. Loans; money borrowed;
6. Tax refunds;
7. Any monies received through the federal Earned Income

Credit (EIC);
8. One time lump sum awards or benefits, including:

a. Inherited funds;
b. Insurance awards;
c. Damages recovered in a civil suit;
d. Monies contributed by a client to a retirement fund

that are later withdrawn prior to actual retirement;
and

e. Retroactive public assistance payments;
9. The value of U.S. Department of Agriculture (USDA)

Food Stamps;
10. The value of USDA-donated food;
11. The value of any supplemental food assistance received

under the Child Nutrition Act of 1966 and special food
service program for children under the National School
Lunch Act, the Women, Infant, and Children Program
(WIC), Child and Adult Care Food Program
(C.A.C.F.P.), and the School Lunch Program;

12. Any payment received under the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of
1970 (for example, Navajo/Hopi Relocation Act);

13. Earnings of a child who is under the age of 18 and attend-
ing high school or other training program, and who is not
an unwed minor parent who needs Child Care Assistance
for his or her own child;

14. Home produce used for household consumption;
15. Government-sponsored training program expenses (TRE

payments) such as: training-related expenses paid to
JOBS participants and Job Training Partnership Act
(JTPA) training expenses paid directly to the client;

16. The value of goods or services received in exchange for
work;

17. Interest on Series E, United States Government Savings
bonds;

18. Foster care maintenance payments received for care of
foster children;

19. Adoption subsidy payments received for the care of
adopted children;

20. Educational loans, grants, awards, and scholarships
regardless of their source, including Pell Grants, Supple-
mental Educational Opportunity Grants (SEOG), Bureau
of Indian Affairs (BIA) Student Assistance Grants, col-
lege work-study income, Carl D. Perkins Vocational and
Applied Technology Education Act income, and any
other state or local, public, or private educational loans,
grants, awards, and scholarships;

21. Money received from the Domestic Volunteer Act when
the adjusted hourly payment is less than minimum wage;
Action Volunteer Programs include VISTA, Foster
Grandparent Program (FGP), Retired Senior Volunteer
Program (RSVP), and Senior Companion Program
(SCP);

22. Housing and Urban Development (HUD) benefits, cash
allowances and credits against rent;

23. Vendor payments including payments made directly to a
3rd party by friends, relatives, charities, or agencies to
pay bills for the client;

24. Vocational Rehabilitation training-related expenses
(TRE) which are reimbursements for expenses paid. Sub-
sistence and maintenance allowances, and incentive pay-
ments not designated as wages;

25. Disaster relief funds and emergency assistance provided
under the Federal Disaster Relief Act, and comparable
assistance provided by a state or local government, or
disaster assistance organization;

26. Energy assistance including all state or federal benefits
designated as “energy assistance” or assistance from
municipal utility or non-profit agency;

27. Agent Orange payments;
28. Any other income specifically excluded by applicab

state or federal law.
G. Income Deduction. Child support that is paid for depende

who do not reside in the same household with the eligible fa
ily shall be deducted from the monthly gross countable inco
prior to income calculation and fee level and copayme
assignment as prescribed in subsection (H) and R6-5-4915

H. Income Calculation. The Department shall calculate month
income as prescribed in this subsection.
1. The Department shall include all income of all famil

members included in the family-size determination, oth
than income excluded as prescribed in R6-5-4914(F)
the determination of income eligibility. 

2. The Department shall calculate a monthly figure for ea
source of income separately with the appropriate meth
used for calculation. 

3. After calculating monthly income for each source o
income, the Department shall add the monthly amou
from each source to obtain the total monthly income.

4. The Department shall convert income received less of
than monthly to a monthly figure as provided in this su
section.
a. The Department shall prorate the total income ov

the number of months that the income is intended
cover.

b. If the income is received on or after the date 
application, a monthly share of income shall be co
sidered beginning with its earliest possible effectiv
date and for a number of months equal to the numb
of months which the income covers. 

c. If the family receives the income prior to the date 
application, the number of months that the income
intended to cover shall be equal to the number 
months of coverage remaining.

5. When a family receives a new income source that will 
received monthly, weekly, bi-weekly, or semi-monthly
the income shall not be considered available to the fam
until the date that the 1st payment is received. Until t
monies are available to the client, a new fee level or ine
gibility shall not be assessed to the client. When a clie
has already received the payment which includes the n
income source, and a higher fee level or ineligibilit
results, the Department shall send a 10-day negat
action notice prior to increasing the fee level or termina
ing assistance.

6. The Department shall convert income received mo
often than monthly, for a period covering less than
month, to a monthly amount by 1 of the methods liste
below.
a. If the income amount does not vary and is receiv

monthly, weekly, bi-weekly, or semi-monthly, the
conversion to a monthly amount will be obtained b
multiplying the pay period amount by:
i. 1, if monthly;
Supp. 99-2 Page 24 June 30, 1999
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ii. 4.3, if weekly;
iii. 2.15, if bi-weekly; or
iv. 2, if semi-monthly.

b. This amount shall be applied as income on an ongo-
ing monthly basis until there is a change in the
income.

c. If the monthly income received varies in amount and
frequency, and exact monthly figures are unavail-
able, the Department shall use an average monthly
figure.

7. When the Department calculates the gross monthly
income for the family, the whole dollar amount only shall
be used to determine income eligibility, and fee level and
copayment assignment; any amount that is a fraction of a
whole dollar shall be rounded down to the next whole
dollar.

I. Verification of Income. The client shall verify income by pro-
viding written documentation of income as requested by the
Department such as:
1. Pay stubs for the most recent calendar month, or for any

month of potential overpayment;
2. Employer’s statement verifying work schedule, hourly

rate of pay, and frequency of pay;
3. Benefit award statements for the most recent benefit

period;
4. Statements of account to verify interest income;
5. Quarterly or annual tax returns for the most recent quarter

or year for self-employment income;
6. Self-employment log accompanied by gross sales receipts

and business expense receipts for the most recent calen-
dar month or quarter; and 

7. Other written documentation from the source of the
income indicating the amount of income received, source
of income, frequency received, and naming the payee.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4915. Fee Level and Copayment Assignment
A. The Department shall assign a fee level to the family based on

family size and monthly gross countable income, as specified
in Appendix A.

B. The Department shall assign individual minimum required
copayment amounts for each child in the family based on the
fee level assignment, and the number of children needing care,
as specified in Appendix A.

C. The Department shall not assign a fee level or minimum
required copayment to JOBS participants, Cash Assistance
participants who need Child Care Assistance for employment,
or families determined eligible and referred by CPS or DDD.

D. When a client fails to pay the DES-required copayment, or
fails to make satisfactory arrangements for payment of the
DES-required copayment with a child care provider, the client
is ineligible for Child Care Assistance.

E. When the Department has determined that an client is ineligi-
ble for Child Care Assistance due to nonpayment of the copay-

ment, the client is ineligible for any Child Care Assistance
program that requires a copayment until past-due copayments
have been paid, or until satisfactory arrangement have been
made with the provider for payment.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4916. Special Eligibility Criteria
A. Transitional Child Care 

1. Former Cash Assistance participants who are attempting
to achieve independence from the Cash Assistance pro-
gram, who need Child Care Assistance for employment,
and who are otherwise eligible shall receive up to 24
months of Transitional Child Care Assistance.

2. The former Cash Assistance participant shall have
received Cash Assistance in Arizona in at least 1 month
and shall apply for Child Care Assistance within 6
months after the Cash Assistance case closure date.

3. The former Cash Assistance participant and any other
parent or responsible person in the household shall need
Child Care Assistance to maintain employment.

4. The most recent Cash Assistance case closure shall not
have been due to a sanction for JOBS or Child Support
noncompliance, and the Cash Assistance participant shall
not have been sanctioned due to intentional program vio-
lation (IPV) at the time of the most recent Cash Assis-
tance case closure.

B. Cash Assistance Diversion Participants.
1. Applicants for Cash Assistance who are diverted from

long-term Cash Assistance through the Cash Assistance
Diversion program shall be treated as Cash Assistance
participants during the 3-month period that the Cash
Assistance Diversion payment covers.

2. Cash Assistance Diversion participants shall be eligible
for Child Care Assistance for employment activities with-
out regard to income as prescribed in R6-5-4914(A) dur-
ing the 3-month Diversion period.

3. Cash Assistance Diversion participants shall be eligible
for Child Care Assistance for job search activities during
the 3-month Diversion period.

4. Cash Assistance Diversion participants shall be eligible
for Transitional Child Care after the 3-month Diversion
period if the income eligibility requirements in R6-5-
4914(B) and the TCC requirements in subsection (A) of
this provision are met.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
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the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4917. Authorization of Child Care Assistance
A. Authorization Based on Eligible Activity or Need. The

Department shall authorize Child Care Assistance for a portion
of each 24-hour day based on the verified eligible activity or
need of the parent and responsible person for the child needing
care.

B. Authorization Based on Unavailability. The amount of Child
Care Assistance authorized by the Department shall be based
on the amount of time that the client and any other parent or
responsible person in the household are unavailable or incapa-
ble to provide care to their own children due to an eligible
activity or need as prescribed in R6-5-4911(F) and R6-5-4912.
When there are 2 or more parents or responsible persons in the
household, Child Care Assistance shall be authorized for the
amount of time that neither parent or responsible person is
available due to an eligible activity or need.

C. Authorization for Self-employment Activities.
1. The Department shall authorize Child Care Assistance for

self-employment activities based on monthly net income
divided by the current hourly minimum wage standard.

2. Authorization of Child Care Assistance for self-employ-
ment activities shall not exceed the lesser of:
a. The maximum number of Child Care Assistance

units that can be authorized as prescribed in subsec-
tions (B) and (D), or

b. The number of hours calculated by dividing monthly
net income from self-employment by the amount of
the hourly minimum wage standard, or

c. The number of hours of Child Care Assistance
needed by the client to perform self employment
activities.

D. Units of Child Care Assistance.
1. The Department shall authorize Child Care Assistance in

full- and part-day units;
2. The Department shall not authorize more than 3l units for

each child, per child care provider in a calendar month;
3. A part-day unit of Child Care Assistance is less than 6

hours;
4. A full-day unit of Child Care Assistance is 6 hours or

more;
5. Each child care provider determines the upper limit of

what constitutes a full day of care for that provider.
E. Date of Eligibility. The Department shall approve eligibility

for Child Care Assistance effective the application file date or
referral receipt date as described in R6-5-4904 if the client sat-
isfies all applicable conditions of eligibility as prescribed in
this Article.

F. Date of Authorization.
1. The Department shall authorize Child Care Assistance to

begin effective the start date of the eligible activity or
need, but not earlier than application file date, request
date, or referral receipt date as described in R6-5-4904.

2. The Department may authorize Child Care Assistance with
an effective date that precedes the referral receipt date when
the referral is received untimely due to administrative delay
and the eligible start date of the activity or need precedes the
referral receipt date for clients who are referred for Child
Care Assistance as described in R6-5-4904 (B).

G. Exclusion from Authorization. The Department shall not
authorize Child Care for educational services for children
enrolled in grades 1 through 12 when such services are pro-
vided during the regular school day.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4918. Denial or Termination of Child Care Assistance
The Department shall deny or terminate Child Care Assistance and
provide written notification as prescribed in R6-5-4919 when the
client:

1. Is not an eligible applicant as prescribed in R6-5-
4911(B);

2. Is not a U.S. citizen or legal resident of the U.S.;
3. Is not a resident of the state of Arizona; 
4. Has no children under the age of 13;
5. Has income that exceeds the maximum allowable as pre-

scribed in R6-5-4914(C); 
6. Does not have an eligible need, and is not engaged in an

eligible activity as prescribed in R6-5-4912;
7. Is available to care for the children for whom assistance is

requested (or there is another parent or responsible person
in the household who is not engaged in an eligible activ-
ity and is available to provide care); 

8. Has not provided the information or documentation
required for a determination or redetermination of eligi-
bility;

9. Has failed to cooperate in the arrangement of child care
services;

10. Has not selected a child care provider who is registered
with the Department;

11. Has requested that the application be withdrawn or that
assistance be terminated;

12. Is a member of a family which already has an active case
or pending application on file for Child Care Assistance;

13. Cannot be located by phone or mail and mail addressed to
last known address has been returned;

14. Is deceased, incarcerated, or confined to an institution; or
15. Does not satisfy 1 or more eligibility criteria listed in R6-

5-4904 through R6-5-4916.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4919. Notification Requirements
A. The Department shall mail or deliver written notice to the cli-

ent as follows:
Supp. 99-2 Page 26 June 30, 1999
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1. On a decision about an application, within 30 calendar
days of the date that the Department receives the com-
pleted application.

2. On a positive action, the Department shall mail adequate
notice on or before the date the action will become effec-
tive.

3. On a change in the amount of authorized units based on a
change in need, the Department shall mail adequate
notice on or before the date the action will become effec-
tive.

4. On a negative action, the Department shall mail the
notice at least 10 calendar days in advance of the date the
action will become effective.

5. On changes in law or policy which affect entire classes or
groups and concern issues not related to individual ques-
tions of fact, the Department shall issue notice of such
action at least 10 calendar days in advance of the effec-
tive date of the action.

B. The Department shall not provide notice on a negative action
when:
1. Child Care Assistance authorized for a specified period of

time is terminated and the individual was informed in
writing of the termination date when the Child Care
Assistance was initiated;

2. The applicant, client, or child is deceased; and
3. There is a loss of contact with the client and mail

addressed to the last known address has been returned.
C. Written notice shall include a statement of the action to be

taken, the reasons for the intended action, citation to the spe-
cific rule supporting the action, and an explanation of the cli-
ent’s rights regarding a request for a fair hearing.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-5-4920. Overpayments
A. Overpayments; Date of Discovery.

1. The Department shall pursue collection of all client- and
provider-caused overpayments.

2. The Department discovers an overpayment on the date
the Department determines that an overpayment exists.

3. The Department shall write an overpayment report within
90 days of the discovery date.

4. If the CCA office suspects that an overpayment was
caused by fraudulent activity, it shall refer the overpay-
ment report to the Department’s Office of Special Investi-
gations for potential prosecution.

5. The Department shall not attempt to recover an overpay-
ment from a person who is not a current recipient when
the overpayment was not the result of fraud, and the
Department has exhausted reasonable efforts to collect
the overpayment and has determined that it is no longer
cost effective to pursue the claim.

B. Overpayments: Persons Liable. The Department shall pursue
collection of an overpayment from:
1. The client if the overpayment was caused by the client;

2. Any individual member of the family who was include
in family size as prescribed in R6-5-4914 (D) during th
overpayment period if the overpayment was caused 
the client; or

3. The child care provider if the overpayment was caused
the provider.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4921. Appeals
A. Entitlement to a Hearing.

1. An applicant for or recipient of Child Care Assistance is
entitled to a hearing to contest the following Department
actions:
a. Denial of the right to apply for assistance;
b. Complete or partial denial of an application for

assistance;
c. Failure to make an eligibility determination on an

application within 30 days of the application file
date;

d. Suspension, termination, reduction, or withholding
of assistance except as provided in subsection (B);

e. Increase in the fee level and DES-required copay-
ment amount; or

f. The existence or amount of an overpayment attrib-
uted to the family or the terms of a plan to repay the
overpayment.

2. Applicants and recipients are not entitled to a hearing to
challenge benefit adjustments made automatically as a
result of changes in federal or state law, unless the
Department has incorrectly applied such law to the indi-
vidual seeking the hearing.

B. Request for Hearing; Time Limits.
1. A person who wishes to appeal a negative action shall file

a written request for a fair hearing with a local CCA
office, within 10 days of the negative action notice date.

2. A request for a hearing is deemed filed;
a. On the date it is mailed, if transmitted via the United

States Postal Service or its successor. The mailing
date is as follows:
i. As shown by the postmark;
ii. As shown by the postage meter mark of the

envelope in which it is received, if there is no
postmark; or

iii. The date entered on the document as the date of
its completion, if there is no postmark or no
postage meter mark, or if the mark is illegible.

b. On the date actually received by the Department, if
not sent through the mail as provided in subsection
(B)(2)(a).

3. The submission of any document is considered timely if
the appellant proves that delay in submission was due to
Department error or misinformation, or to delay caused
by the U.S. Postal Service or its successor.
June 30, 1999 Page 27 Supp. 99-2
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4. Any document mailed by the Department is considered as
having been given to the addressee on date it is mailed to
the addressee’s last known address. The date mailed shall
be presumed to be the date shown on the document,
unless otherwise indicated by the facts.

5. The Office of Appeals shall deny any request that is not
timely filed. A party may appeal a decision on the timeli-
ness of an appeal.

C. Hearing Requests; Preparation and Processing.
1. Within 2 work days of receiving a request for appeal, the

local CCA office shall notify the Office of Appeals of the
hearing request.

2. Within 10 days of receiving a request for appeal, the local
CCA office shall prepare and forward to the Office of
Appeals a prehearing summary which shall include:
a. The appellant’s name (and case name, if different);
b. The appellant’s SSN (or case number, if different);
c. The local office responsible for the appellant’s case;
d. A brief summary of the facts surrounding, and the

grounds supporting, the negative action;
e. Citations to the specific provisions of this Article or

the Department’s CCA manual which support the
Department’s action; and

f. The decision notice and any other documents relat-
ing to the appeal.

3. The local office shall mail the appellant a copy of the
summary. Upon receipt of a hearing request, the Office of
Appeals shall schedule the hearings.

D. Continuation of Assistance Pending Appeal; Exceptions.
1. If an appellant files a request for appeal within 10 calen-

dar days of the negative action notice date, the Depart-
ment shall continue assistance at the current level unless:
a. The appellant waives continuation of current assis-

tance,
b. The appeal results from a change in federal or state

law which mandates an automatic adjustment for all
classes of recipients and does not involve a misap-
plication of the law, or

c. The appellant is requesting continuation of TCC
benefits for longer than the 24-month eligibility
period.

2. The negative action shall be stayed until receipt of an
official written decision in favor of the Department,
except in the following circumstances:
a. At the hearing and on the record, the hearing officer

finds that the sole issue involves application of law,
and the Department properly applied the law and
computed the assistance due the appellant;

b. A change in eligibility or assistance amount occurs
for reasons other than those being appealed, and the
eligible family receives and fails to timely appeal a
notice of negative action concerning such change;

c. Federal or state law mandates an automatic adjust-
ment for classes of recipients;

d. The appellant withdraws the request for hearing; or
e. The appellant fails to appear for a scheduled hearing

without prior notice to the Office of Appeals, and
the hearing officer does not rule in favor of the
appellant based upon the record.

3. Upon receipt of a decision in favor of the Department, the
Department shall write an overpayment for the amount of
any assistance the family received in excess of the correct
amount, while the stay was in effect.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74(A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-5-4922. Termination and Phase-out of Ineligible Current
Clients
A. The Department shall terminate Child Care Assistance and

phase-out current clients who are determined ineligible under
R6-5-4903(C) as prescribed in this Section.
1. When the Department plans to terminate Child Care

Assistance, the Department shall send the client a nega-
tive action notice at least 10 days before the effective date
of termination.

2. Except as otherwise prescribed in subsection (A)(3), the
Department shall terminate eligibility for a client who is
determined ineligible as prescribed in R6-5-4903(C) on
the 11th day following the redetermination of eligibility
as prescribed in R6-5-4903(B).

3. The Department shall provide Child Care Assistance
beyond the 10th day following redetermination, but no
later than June 30, 1998, in the following circumstances.
a. Current clients who were receiving Child Care

Assistance before August 1, 1997, for independent
job search activities shall remain authorized for
assistance through the duration of their current 30-
day job search authorization period only.

b. Current clients who were receiving Child Care
Assistance before August 1, 1997, for unemploy-
ment insurance (UI) job search activities shall
remain authorized for assistance through the dura-
tion of the UI claim.

c. Current clients who were receiving Child Care
Assistance before August 1, 1997, for public job
search activities shall remain authorized for assis-
tance through their current work readiness activity.

d. Current clients who were clients receiving Child
Care Assistance before August 1, 1997, for educa-
tion and training shall remain authorized for Child
Care Assistance through their current semester or
school term, only.

e. Current clients who were receiving TCC before
August 1, 1997, pursuant to  R6-12-612, R6-12-613,
and R6-12-614 shall remain authorized for Child
Care Assistance until the earlier of:
i. The end of the 24-month TCC eligibility

period,
ii. They apply for and receive Cash Assistance, or
iii. 6/30/98.

B. Current clients who have received Child Care Assistance since
July 31, 1997, or earlier, and whose cases are closed effective
August 1, 1997, or later for any reason (other than administra-
tive error) shall be treated as “new” applicants if they reapp
for Child Care Assistance; the Department shall determine 
gibility pursuant to A.R.S.§§ 46-801 through 46-810 and t
provisions of this Article.
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Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to A.R.S. § 41-1005 (A)(27). Exemption from A.R.S. Title
41, Chapter 6 means the Department did not submit these rules to
the Governor’s Regulatory Review Council for review and

approval; and the Department was not required to hold publi
hearings on this Section.

R6-5-4923. Maximum Reimbursement Rates For Child Care
The Department shall pay the maximum reimbursement rates for
child care as set forth in Appendix B.

Historical Note
Adopted effective July 1, 1998, under an exemption from 
the provisions of A.R.S. Title 41, Chapter 6; filed in the 
Secretary of State’s Office June 30, 1998 (Supp. 98-2).

Editor’s Note: The following Appendix was adopted under an exemption from the provisions of A.R.S. Title 41, Chapter 6, purst
to A.R.S.§ 41-1005 (A)(27). Exemption from A.R.S. Title 41, Chapter 6 means the Department did not submit this Appendix to the Gover-
nor’s Regulatory Review Council for review and approval; and the Department was not required to hold public hearings on this Appen-
dix.

Appendix A. Child Care Assistance Gross Monthly Income Eligibility Chart and Fee Schedule

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
DIVISION OF EMPLOYMENT AND REHABILITATION SERVICES - CHILD CARE ADMINISTRATION
CHILD CARE ASSISTANCE GROSS MONTHLY INCOME ELIGIBILITY CHART AND FEE SCHEDULE

EFFECTIVE JULY 1, 1998

MINIMUM REQUIRED CO-PAYMENTS**

No minimum required co-pay for 4th {or more} child in care.
Full day = 6 or more hours; part day = less than 6 hours.
* Federal Poverty Level (FPL) = US DHHS 1998 poverty
guidelines.
** Families receiving child care assistance based upon
involvement with Child Protective Services/Foster Care, the
JOBS Program or those who are receiving cash assistance (for-

merly AFDC) and who are employed, will not have an
assigned fee level and will not have a minimum required co-
payment. However, all families may be responsible for
charges above the Minimum Required Co-Payments if a pro-
vider’s rates exceed allowable state reimbursement maximu
and/or the provider has other additional charges.

Family
Size

⇓

FEE LEVEL 1
(L1)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 85% 

FPL*

FEE LEVEL 2
(L2)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 100% 

FPL*

FEE LEVEL 3
(L3)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 135% 

FPL*

FEE LEVEL 4
(L4)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 145% 

FPL*

FEE LEVEL 5
(L5)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 155% 

FPL*

FEE LEVEL 6
(L6)

INCOME 
MAXIMUM

EQUAL TO OR 
LESS THAN 165% 

FPL*

1 0 - 571 572 - 671 672 - 906 907 - 973 974 - 1040 1041 - 1108

2 0 - 770 771 - 905 906 - 1,222 1,223 - 1,313 1,314 - 1,403 1,404 - 1,494

3 0 - 968 969 - 1,138 1,139 - 1,537 1,538 - 1,651 1,652 - 1,764 1,765 - 1,878

4 0 - 1,166 1,167 - 1,371 1,372 - 1,851 1,852 - 1,988 1,989 - 2,125 2,126 - 2,263

5 0 - 1,365 1,366 - 1,605 1,606 - 2,167 2,168 - 2,328 2,329 - 2,488 2,489 - 2,649

6 0 - 1,563 1,564 - 1,838 1,839 - 2,482 2,483 - 2,666 2,667 - 2,849 2,850 - 3,033

7 0 - 1,761 1,762 - 2,071 2,072 - 2,796 2,797 - 3,003 3,004 - 3,210 3,211 - 3,418

8 0 - 1,960 1,961 - 2,305 2,306 - 3,112 3,113 - 3,343 3,344 - 3,573 3,574 - 3,804

9 0 - 2,158 2,159 - 2,538 2,539 - 3,427 3,428 - 3,681 3,682 - 3,934 3,935 - 4,188

10 0 - 2,356 2,357 - 2,771 2,772 - 3,741 3,742 - 4,018 4,019 - 4,295 4,296 - 4,573

11 0 - 2,555 2,556 - 3,005 3,006 - 4,057 4,058 - 4,358 4,359 - 4,658 4,659 - 4,959

12 0 - 2,753 2,754 - 3,238 3,239 - 4,372 4,373 - 4,696 4,697 - 5,019 5,020 - 5,343

1st 
child

in care

 full day = $1.00
part day = $.50

full day = $2.00
part day = $1.00

full day = $3.00
part day = $1.50

full day = $5.00
part day = $2.50

full day = $7.00
part day = $3.50

full day = $10.00
part day = $5.00

2nd 
child

in care

full day = $.50
part day = $.25

full day = $1.00
part day = $.50

full day = $1.50
part day = $.75

full day = $2.50
part day = $1.25

full day = $3.50
part day = $1.75

full day = $5.00
part day = $2.50

3rd 
child

in care

full day = $.50
part day = $.25

full day = $1.00
part day = $.50

full day = $1.50
part day = $.75

full day = $2.50
part day = $1.25

full day = $3.50
part day = $1.75

full day = $5.00
part day = $2.50
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Appendix A adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3). 
Appendix A repealed; new Appendix A adopted effective July 1, 1998, under an exemption from the provisions of A.R.S. Title 41, 

Chapter 6; filed with the Office of the Secretary of State June 30, 1998 (Supp. 98-2).

Editor’s Note: The following Appendix was adopted under an exemption from the provisions of A.R.S. Title 41, Chapter 6, purst
to A.R.S.§ 41-1005 (A)(27). Exemption from A.R.S. Title 41, Chapter 6 means the Department did not submit this Appendix to the Gover-
nor’s Regulatory Review Council for review and approval; and the Department was not required to hold public hearings on this Appen-
dix.

Appendix B. Maximum Reimbursement Rates for Child Care

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
DIVISION OF EMPLOYMENT AND REHABILITATION SERVICES

CHILD CARE ADMINISTRATION

MAXIMUM REIMBURSEMENT RATES FOR CHILD CARE
(effective for services provided on or after 7/1/98)

CENTERS

GROUP HOMES

CERTIFIED FAMILY HOMES & CERTIFIED IN-HOME PROVIDERS

Age Group District I District II District III District IV District V District VI
Birth < 1 yr:
Full day
Part day

21.20
16.00

19.91
14.00

16.00
10.00

15.00
10.00

14.00
10.00

16.47
10.60

1 yr < 3 yrs:
Full day
Part day

19.00
13.60

17.60
12.40

15.00
12.00

15.00
10.00

16.00
10.00

16.47
10.60

3 yrs < 6 yrs:
Full day
Part day

18.00
11.60

16.00
11.09

14.00
10.00

15.00
10.00

14.00
10.00

15.81
7.44

6 yrs < 13 yrs:
Full day
Part day

17.40
10.00

15.60
8.80

14.00
8.00

14.00
10.00

13.75
8.00

13.00
9.16

Age Group District I District II District III District IV District V District VI
Birth < 1 yr:
Full day
Part day

16.00
10.00

15.00
10.00

15.00
7.50

14.00
7.00

15.00
7.50

14.00
12.00

1 yr < 3 yrs:
Full day
Part day

15.00
10.00

15.00
10.00

15.00
7.50

13.95
7.44

15.00
7.50

13.00
8.00

3 yrs < 6 yrs:
Full day
Part day

15.00
10.00

15.00
10.00

15.00
7.50

13.00
7.00

15.00
7.50

13.00
8.00

6 yrs < 13 yrs:
Full day
Part day

15.00
10.00

14.00
8.00

15.00
7.20

13.00
7.00

15.00
7.50

15.00
8.00

Age Group District I District II District III District IV District V District VI
Birth < 1 yr:
Full day
Part day

16.00
9.00

15.00
8.00

15.00
8.00

13.00
7.50

14.00
7.00

14.00
8.00

1 yr < 3 yrs:
Full day
Part day

15.00
8.00

14.00
8.00

13.00
7.00

12.00
7.00

12.00
7.00

12.00
7.50

3 yrs < 6 yrs:
Full day
Part day

15.00
8.00

14.00
8.00

12.00
6.50

12.00
6.50

12.00
6.20

12.00
6.50

6 yrs < 13 yrs:
Full day
Part day

14.00
8.00

14.00
8.00

12.00
6.00

12.00
6.00

12.00
6.00

12.00
6.00
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Appendix B. Maximum Reimbursement Rates for Child Care (continued)

NON-CERTIFIED RELATIVE PROVIDERS*

Full day = 6 or more hours per day; Part day = less than 6 hours per
day.

Actual reimbursement will be provider’s actual charges (minus a
client designated co-pay), not to exceed maximum reimbur
ment rates.

*Reimbursement rates for Non-Certified Relative Providers in Pi
sites will be fixed at $7.00 for Full day and $4.00 for Part da

Historical Note
Appendix B adopted effective July 1, 1998, under an exemption from the provisions of A.R.S. Title 41, Chapter 6; filed with th 

Office of the Secretary of State June 30, 1998 (Supp. 98-2).

ARTICLE 50. CHILD CARE RESOURCE AND REFERRAL 
SYSTEM

R6-5-5001. Definitions
The following definitions apply in this Article.

1. “ADE” means the Department of Education which
administers the CACFP at the state level.

2. “Alternate approval” means a status the ADE confers on
an uncertified, unlicensed provider that demonstrates
compliance with CACFP child care standards to the
ADE.

3. “Child care” means a compensated service that is pro-
vided to a child unaccompanied by a parent or guardian
during a portion of a 24-hour day; the service includes
supervised and planned care, training, recreation, and
socialization.

4. “CACFP” means the Child and Adult Care Food Pro-
gram, funded and administered at the federal level by the
Food and Consumer Services, an agency of the U.S.
Department of Agriculture.

5. “CCR&R” means child care resource and referral, a ser-
vice the Department administers under A.R.S. § 41-1967.

6. “Center” has the same meaning ascribed to “child care
facility” in A.R.S. § 36-881(3).

7. “Certified” or “licensed” means a provider holds a license
as prescribed in A.R.S. § 36-882, or is certified under
A.R.S. § 36-895(B) and (C), or is certified under A.R.S. §
36-897.01.

8. “Child with special needs” means a child who:
a. Has a physical or mental impairment that substan-

tially limits 1 or more of the child’s major life activ-
ities;

b. Has a record of having a physical or mental impair-
ment that substantially limits 1 or more of the child’s
major life activities; or

c. Is regarded as having such an impairment, whether
the child has the impairment or not. The terms used
in this subsection have the same meaning as the
terms used in the Americans with Disabilities Act
(ADA), and the ADA’s implementing regulation, 28
CFR 35.104 (July 1, 1995). This regulation, not
including any later amendments or editions, is incor-

porated by reference, and is on file and available f
inspection with the Department’s Authority Library
(1789 West Jefferson, Phoenix, Arizona 85007) a
the Secretary of State’s Office (1700 West Washin
ton, Phoenix, Arizona 85007).

9. “Client” or “customer” means a person who is requestin
information from a CCR&R Contractor.

10. “Compensation” means something given or received
return for child care, such as money, goods, or services

11. “Contractor” means an agency with which the Depa
ment contracts for provision of CCR&R services.

12. “Database” means a computerized collection of facts, f
ures, and information arranged for ease and speed
retrieval.

13. “Department” means the Department of Economic Sec
rity.

14. “Dropped for cause” means a Department of Educat
Sponsoring Organization has terminated a family ch
care provider from participation in the CACFP.

15. “Exclude” means to refuse to include a particular pr
vider in or to remove a provider from the CCR&R data
base.

16. “Family child care” means child care provided in a pr
vider’s own home.

17. “In-home child care” means child care provided in 
child’s own home.

18. “Information listing” means that a provider listed on th
CCR&R has elected to receive training information, an
other information about child care issues and activitie
but no referrals.

19. “Listing status” means the information option that a pr
vider selects when the provider asks to be listed on 
CCR&R; the 2 options are referral listing and informatio
listing.

20. “Personally identifiable information” means any informa
tion about a person other than a provider, which, wh
considered alone, or in combination with other inform
tion, identifies or permits another person to readily ide
tify, the person who is the subject of the information, an
includes:
a. Name, address, and telephone number;

Age Group District I District II District III District IV District V District VI
Birth < 1 yr:
Full day
Part day

12.60
7.20

10.80
7.20

10.80
5.40

10.80
5.40

10.80
5.40

10.80
5.40

1 yr < 3 yrs:
Full day
Part day

12.60
7.20

10.80
7.20

10.80
5.40

9.25
5.40

10.80
5.40

10.80
5.40

3 yrs < 6 yrs:
Full day
Part day

11.70
7.20

10.80
7.20

9.90
4.50

10.80
5.40

10.80
5.40

9.00
5.40

6 yrs < 13 yrs:
Full day
Part day

11.70
7.20

10.80
6.30

9.00
4.50

10.80
5.40

10.80
5.40

9.90
5.40
June 30, 1999 Page 31 Supp. 99-2



Title 6, Ch. 5 Arizona Administrative Code

Department of Economic Security - Social Services

ds

he
r’s
the
not

se,
-
 of

is
om

e
ent

on

ici-

-

the
d

ent

on-
t 3
e-

id-
on-
rch
b. Date of birth or age;
c. Physical description;
d. School;
e. Place of employment; and
f. Any unique identifying number, such as driver’s

license number or license number.
21. “Program administrator” means the person who adminis-

ters the Department’s Child Care Program, a unit of the
Department. 

22. “Provider” or “program” means an adult who, or a facil-
ity which, provides child care services.

23. “Provider type” means a category of provider or program
such as a center, family child care, and in-home child
care.

24. “Referral” means the information listed in R6-5-5005(C),
(D), and (E), that a Contractor gives to a customer.

25. “Referral listing” means that a provider listed on the
CCR&R has elected to receive referrals, training infor-
mation, and other information about child care issues and
activities.

26. “Regulated” means a provider who is required to meet
health and safety standards set by a government agency
which may include a federal, state, or tribal government
agency, or a sponsoring organization.

27. “Revocation” means the permanent removal of a child
care provider’s license or certificate by a government
agency.

28. “SDA” means a service delivery area, which is a specific
geographic area where CCR&R services are offered.

29. “Sponsoring organization” means a public or non-profit
private organization that administers the CACFP on
behalf of ADE.

30. “Suspension” means that a regulatory agency has tempo-
rarily removed a provider’s certificate or license.

31. “Unregulated provider” means a family child care pro-
vider who is not regulated by any government agency or
sponsoring organization.

32. “Work day” means Monday through Friday, excluding
Arizona state holidays.

Historical Note
 Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5002. Provider Participation Requirements
A. To be considered for inclusion in the CCR&R database, a pro-

vider shall submit the following information to the Contractor
for the provider’s SDA:
1. Provider’s name;
2. Address;
3. Phone number;
4. Days and times the facility is open;
5. Ages of children accepted;
6. Capacity;
7. Regulatory affiliation, if any;
8. Meals provided to children in care;
9. Training and experience;
10. Accreditation;
11. Fees;
12. School transportation; and
13. The provider’s choice of listing status.

B. In addition to the information listed in subsection (A), an
unregulated family child care provider shall complete and sub-
mit to the Contractor a notarized, Department-approved form
attesting that the provider is not subject to exclusion or

removal from the CCR&R database under any of the groun
specified in A.R.S. § 41-1967(E).

C. Before adding an unregulated family child care provider to t
CCR&R database, a Contractor shall review the provide
self statement described in subsection (B) and include on 
database, only those providers who affirm that they are 
subject to exclusion or removal under A.R.S. § 41-1967(E).

D. Before adding a regulated provider to the CCR&R databa
the Contractor shall confirm the provider’s regulatory affilia
tion with the appropriate regulatory agency. For the purpose
this subsection, confirmation of the regulatory affiliation 
based solely on the accuracy of the information obtained fr
the regulatory agency or sponsoring organization.

Historical Note
 Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5003. Notification of Changes
A. A provider listed on the CCR&R database shall notify th

Contractor of any changes to the information or statem
given pursuant to R6-5-5002(A) or (B).

B. A provider may change listing status at any time by notifying
the Contractor.

Historical Note
 Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5004. Referrals Not Guaranteed
A. A Contractor shall make referrals to participating providers 

a random basis based on families’ self reported needs.
B. A Contractor shall not:

1. Guarantee the number or frequency of referrals to part
pating providers; or

2. Guarantee that listing on the CCR&R will result in eco
nomic benefit or gain to participating providers.

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5005. Referral Process
A. To obtain a referral, a customer shall give the contractor 

following information, if available, about the customer’s chil
care needs:
1. Customer name,
2. Address,
3. Phone number,
4. Days and times child care is needed,
5. Preferred type of child care provider,
6. Location where care is needed or preferred, and
7. Age of child.

B. A Contractor shall give a customer a referral that is consist
with the customer’s stated preferences.
1. The Contractor shall not make a referral unless the C

tractor can give the customer the names of at leas
potential providers within the customer’s search param
ters.

2. If the Contractor cannot name at least 3 potential prov
ers meeting the customer’s stated preferences, the C
tractor shall ask the customer to expand the sea
Supp. 99-2 Page 32 June 30, 1999
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parameters until the Contractor can name at least 3 poten-
tial providers.

C. The Contractor shall provide the customer with provider pro-
file information on each referred provider, including the fol-
lowing:
1. Provider’s name;
2. Address or major cross streets;
3. Phone number;
4. Days and hours of operation;
5. Ages of children accepted;
6. Ratio and capacity;
7. Regulatory affiliation, if any;
8. Meal information;
9. Training and experience;
10. Accreditation;
11. Fees and available subsidies;
l2. School transportation.

D. As part of a referral, a Contractor shall give each customer a
disclaimer statement with the following information:
1. That the Contractor selects providers based on the cus-

tomer’s stated preferences;
2. That the Contractor provides referrals and does not rec-

ommend, endorse, or guarantee any particular child care
provider;

3. That the Contractor does not regulate, monitor, or verify
information supplied by a provider; and

4. That a child’s parent or guardian is solely responsible for
choosing an appropriate child care provider to meet a
family’s needs.

E. As part of a referral, a Contractor shall provide the customer
with the following Department-approved educational informa-
tion:
1. A list of criteria to consider when selecting quality child

care;
2. A description of the types of child care providers in Ari-

zona;
3. A description of CCR&R services and a list of office

locations and phone numbers statewide; and
4. An explanation of the process for filing a child care

related complaint.

Historical Note
 Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5006. Monitoring; Complaint Recording and Report-
ing Requirements
A. Monitoring and Investigation: Neither the Department nor its

Contractors monitors or investigates the activities of provid-
ers, or investigates complaints about providers, except as oth-
erwise prescribed by law for family child care providers.

B. Regulated Providers: Upon receipt of a complaint about a reg-
ulated provider, a Contractor shall refer the complainant to the
appropriate regulatory agency, law enforcement agency, or
Child Protective Services.

C. Unregulated Providers: The provisions in this subsection gov-
ern complaints about unregulated providers.
1. Any person may complain about an unregulated family

child care provider on the database by notifying a Con-
tractor. Upon receipt of a complaint on an unregulated
family child care provider, a Contractor shall:
a. Refer the complainant to the appropriate investiga-

tive agency (law enforcement or child protective ser-
vices), if the issue raised in the complaint is
suspected child abuse or neglect; 

b. Refer the complainant to the Department of Hea
Services if the issue raised in the complaint is th
the provider is alleged to be caring for more chi
dren than the law allows; or

c. Take the complaint if it raises an issue other th
those described in subsections (C)(1)(a) or (b).

2. If the Contractor takes the complaint as prescribed in s
section (C)(1)(c), the Contractor shall obtain and reco
on a Department approved form, the following informa
tion, if available:
a. Provider name and address;
b. Summary of the complaint, including date and tim

of incident;
c. Name, address, and phone number of the per

making complaint, if the complainant does no
choose to be anonymous; and

d. If applicable, witness information, such as nam
address, and phone number.

3. The person recording the information shall sign and d
the form.

4. After redacting personally identifiable information, th
Contractor shall send the complaint form to the provid
for response.

5. The provider shall respond to the complaint by comple
ing the provider response portion of the complaint for
within 30 days of the complaint mailing date;

6. The Contractor shall allow the public to inspect the com
plaint, and the provider’s response, if given, with all pe
sonally identifiable information redacted. The Contract
shall make complaints available for public inspection, 
the Contractor's office, after the 30-day provider respon
period has expired. 

Historical Note
 Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5007. Provider Listing Status
A. Regulated Providers:

1. When the Department learns that a regulatory agency 
suspended a regulated provider’s license, certificate,
alternate approval, the Department shall direct a Contr
tor to change the provider’s listing status from referr
listing to information listing, using the process prescribe
in R6-5-5009.

2. If a Contractor has changed a provider to information li
ing status as prescribed in subsection (A)(1), the Depa
ment shall direct the Contractor to return the provider 
referral listing status when the regulatory agency 
removes the provider’s suspension status. 

3. The Department shall notify the provider in writing whe
the Department returns the provider to referral status. T
Department shall send the notice within 7 work days 
the change in status, and shall include the effective d
of the change. 

B. Unregulated Providers:
1. When the Department receives a complaint or is notifi

that an unregulated provider or program may have fail
or may be unable to meet the needs of families due to 1
the following circumstances, the Department shall dire
a Contractor to change an unregulated provider’s listi
status from referral listing to information listing using th
process prescribed in R6-5-5009: 
June 30, 1999 Page 33 Supp. 99-2
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a. A child has allegedly been abused, neglected,
exploited, or abandoned while in the unregulated
provider’s care;

b. An unregulated provider has allegedly been
involved in activities or circumstances which may
threaten the health, safety, or emotional well-being
of children, including, but not limited to, acts of
physical violence, domestic disputes, or incidents
involving deadly weapons or dangerous or narcotic
drugs; or

c. An unregulated provider has allegedly violated state
licensing requirements by providing care to more
than 4 children at any 1 time for compensation. 

2. If a Contractor has changed a provider to information list-
ing status, as prescribed in subsection (B)(1), the Depart-
ment shall direct the Contractor to return the provider to
referral listing status when 1 of the following occurs: 
a. Child Protective Services or a law enforcement

agency determines that the allegation cannot be sub-
stantiated;

b. Child Protective Services or a law enforcement
agency determines that the threat to children has
been eliminated; or

c. The Department of Health Services determines that
the provider may continue child care activities with-
out obtaining a certificate or license.

3. As used in subsection (B)(2), substantiation by a law
enforcement agency means that law enforcement has
referred a case to a prosecutorial agency with a recom-
mendation to file charges.

4. The Department shall notify the provider in writing when
the provider is returned to referral status. The Department
shall send the notice within 7 work days of the change in
status, and shall include the effective date of the change.

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Section 
repealed effective November 8, 1982 (Supp. 82-6). New 
Section adopted effective November 19, 1996 (Supp. 96-

4).

R6-5-5008. Provider Exclusion or Removal
A. The Department may direct a Contractor to exclude or remove

a provider from the database according to the process pre-
scribed in R6-5-5009, for the following reasons:
1. The provider fails or refuses to provide information as

requested by the Department or a Contractor;
2. A regulatory agency verifies that the provider’s license,

certificate, or alternate approval has been revoked, termi-
nated, or dropped for cause;

3. The Department learns that the information in the written,
sworn, and notarized statement submitted by the provider
pursuant to R6-5-5002(B) is false; 

4. The provider is subject to removal for any reason listed in
A.R.S. § 41-1967(E); or,

5. The provider fails to comply with these rules.
B. A Contractor may summarily and without notice remove a

provider from the CCR&R database for the following reasons:
1. The Contractor is unable to contact the provider because:

a. The provider’s phone is disconnected;
b. The provider is no longer at the last known address

and has given no forwarding address; or
c. The provider has died; or

2. The provider requests removal.
C. A provider removed under subsection (B) may request rein-

statement by calling the Contractor for the provider’s SDA and
providing current information. 

D. Upon receipt of a request for reinstatement, the Contrac
shall update the information listed in R6-5-5002 and, if app
cable, confirm that the provider has submitted informatio
requested by the Department or Contractor. 

E. The Contractor shall reinstate the provider unless there 
grounds for removal as prescribed in subsections (A)
through (5). 

Historical Note
 Adopted effective November 19, 1996 (Supp. 96-4).

R6-5-5009. Administrative Review Process
A. When the Department receives information indicating that t

Department may need to change the provider’s listing statu
remove or exclude a provider, the Department Progra
Administrator or designee shall review the information an
decide whether grounds exist as listed in R6-5-5007 or R6
5008(A). 

B. If the Department decides to change the provider’s listing s
tus or to remove or exclude a provider, the Department sha
1. Notify the Contractor to change the listing status or to

remove or exclude the provider; and
2. Within 7 work days of the effective date of the change 

listing status, removal or exclusion, send the provid
written notice of the action taken. 

C. The notice shall include the following information:
1. The effective date of the change in listing status or the

removal or exclusion;
2. The reason for the change in listing status or the remo

or exclusion;
3. The statutory provision requiring the provider’s change

listing status or the removal or exclusion;
4. An explanation of the provider’s right to an administra

tive review; and,
5. A statement explaining where the provider may file 

written request for an administrative review and the tim
period for doing so.

D. The Department shall mail the notice to the provider’s la
known address. The mailing date is presumed to be the d
appearing on the notice.

E. A provider may request an administrative review by filing 
written request for review with the Department, within 15 ca
endar days after the mailing date of the Department’s notice

F. The provider shall mail the written request for administrativ
review to:

Department of Economic Security
Child Care Administration 
Program Administrator
P.O. Box 6123 S.C. 801A
Phoenix, Arizona 85005

G. In the written request, the provider shall include the reason 
requesting an administrative review and any documentat
supporting the reinstatement request.

H. A request for an administrative review is timely if:
1. The Department receives it within the 15-day appe

period prescribed in subsection (E); or
2. The envelope in which the request was mailed is po

marked or postage-meter marked within the 15 d
period prescribed in subsection (E).

I. The Program Administrator or designee shall review t
Department’s decision and all documentation submitted by 
provider.

J. The Program Administrator or designee shall notify the pr
vider and the Contractor of the results of the administrati
review within 15 work days from the date the Departme
receives the request for review.
Supp. 99-2 Page 34 June 30, 1999



Arizona Administrative Code Title 6, Ch. 5

Department of Economic Security - Social Services

on
old.
e
,
ts
n,
he

18
e

the
er-

he

se
 to

e
lly
he

or
as-

ns,
al

r-

lar

i-
:
ar
m-

ate

nce

 or
es-
he
ive

n a

d
-

of

il
d.
1. The decision shall be in writing and mailed to the pro-
vider’s last known address. The date on the decision is
presumed to be the mailing date. 

2. The decision shall include information about the pro-
vider’s right to further appeal.

K. The provider may appeal the Department’s decision as pre-
scribed in R6-5-5010.

Historical Note
 Adopted effective November 19, 1996 (Supp. 96-4).

R6-5-5010. Administrative Appeal Process
A. A provider may appeal the Department administrative review

decision as prescribed in 6 A.A.C. 5, Article 75 by filing a
request for an appeal with the Department within 15 days after
the mailing date of the Department’s administrative review
decision described in R6-5-5009(J).

B. A provider shall mail the written request for an appeal to:
Department of Economic Security
Child Care Administration 
Program Administrator
P.O. Box 6123 S.C. 801A
Phoenix, Arizona 85005

C. In the written request, the provider shall include the reason for
requesting an appeal and any documentation supporting the
request.

D. A request for an appeal is timely if:
1. The Department receives it within the 15-day appeal

period prescribed in subsection (A); or
2. The envelope in which the request was mailed is post-

marked or postage-meter marked within the 15-day
period prescribed in subsection (A).

Historical Note
 Adopted effective November 19, 1996 (Supp. 96-4). 

Amended effective June 4, 1998 (Supp. 98-2).

ARTICLE 51.  CHILD DAY CARE SERVICES

R6-5-5101. Definitions
The following definitions shall apply to this Article unless the con-
text otherwise requires:

1. “Adult” means a person 18 years of age or older.
2. “Applicant” means the person who is requesting day care

services. This person is either the parent, legal guardian
or legal custodian of the child for whom day care services
are being requested.

3. “Authorized representative” means a person authorized in
writing to make application for the applicant.

4. “Child Day Care Program” means a program of services
providing care and supervision, recreation and socializa-
tion.

5. “Child, youth or juvenile” means an individual who is
under the age of 18.

6. “Client” means a person who, as part of a family, receives
services from the Department, with the focus on the pro-
tection and well-being of the child(ren). For day care, this
is the person who has applied for and has met the eligibil-
ity criteria for Day Care Services and for whom such ser-
vices have been authorized.

7. “Denial” means a formal decision of ineligibility on an
application.

8. “Dependent” means a person under the age of 18 who
resides with the applicant and whom the applicant has the
legal financial obligation to support.

9. “Department” means the Arizona Department of Eco-
nomic Security.

10. “Eligibility” means the requirements an individual or
family must meet to receive Day Care Services.

11. “Family size” means the applicant, responsible pers
and their dependents who reside in the same househ
A man/woman legally married, not living in the sam
household but with the intention of remaining a family
shall be included in the family size. When foster paren
are applying for day care services for non-foster childre
foster children shall not be considered a member of t
foster parent’s family.

12. “Minor parent” means that a parent under the age of 
living with his/her own parents shall be considered th
responsible person for his/her children. The parents of 
minor parents shall not be considered the responsible p
son(s) for the child(ren) of the minor parent.

13. “Negative action” means the reduction, termination of t
case, or a change to a higher fee level.

14. “New income source” means any additional or increa
of income which has been reported to the worker prior
the individual actually receiving the monies.

15. “Parent” means the biological parent whose nam
appears on the birth certificate or who has lega
acknowledged or had an adjudication of paternity, or t
adoptive parent of the child.

16. “Positive action” means the approval, increase 
resumption of service such as adding a service or decre
ing a fee level.

17. “Responsible person(s)” means one or more perso
residing in the same household who have the leg
responsibility to financially support:
a. One or more of the children for whom day care se

vices are being authorized, or
b. The client who is applying for day care services.

18. “Work” means the performance of duties on a regu
basis for wages or salary.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5101 repealed, new Section R6-5-5101 
adopted effective September 30, 1977 (Supp. 77-5). 

Former Section R6-5-5101 repealed, new Section R6-5-
5101 adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5102. Client rights
A. The Department shall mail or deliver written notice to the ind

vidual applying for or currently receiving services as follows
1. On a decision about an application, within 30 calend

days of the date that the Department received the co
pleted application.

2. On a positive action, at the same time or prior to the d
the action will occur.

3. On a negative action, at least 15 calendar days in adva
of the date the action will occur.

4. On changes in law or policy which affect entire classes
groups and deal with issues not related to individual qu
tions of fact, notice of such action shall be issued by t
Department 15 calendar days in advance of the effect
date of the action whenever possible.

B. It shall not be necessary for the Department to give notice o
negative action when:
1. A service authorized for a specified time is terminate

and the individual was informed in writing of the termi
nation date when services were initiated.

2. The applicant, client, or child is deceased.
3. The individual has signed a withdrawal or termination 

services form.
4. There is a loss of contact with the client and/or ma

addressed to the last known address has been returne
June 30, 1999 Page 35 Supp. 99-2
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C. Written notice will include a statement of the action to be
taken, the reasons for the intended action citing the specific
rule supporting the action, and an explanation of the individ-
ual’s rights regarding a request for a fair hearing.

D. Service shall commence or arrangements shall be made for
delivery of service within 15 calendar days of the date of noti-
fication of eligibility. If services are not available at the time
of notification of eligibility, written notice shall be mailed or
delivered as to why services will be delayed.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5102 repealed, new Section R6-5-5102 
adopted effective September 30, 1977 (Supp. 77-5). 

Amended effective March 17, 1981 (Supp. 81-2). Former 
Section R6-5-5102 repealed, new Section R6-5-5102 

adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5103. Client responsibilities
A. An applicant for services in the income eligible category must:

1. Sign an application to receive services or have someone
who has written authorization to act in his or her behalf,
sign the application/reapplication.

2. Provide complete and truthful information concerning all
financial and personal circumstances, as there is a crimi-
nal penalty for fraud.

3. Cooperate in order to determine and redetermine eligibil-
ity by providing information and verification as required
by the Department. The primary responsibility lies with
the client to provide information and/or verification as
required.

B. An applicant or client must report changes in financial and
personal circumstances within five working days of occur-
rence. This includes changes of address, family composition,
name and income.

C. A reapplication to reassess programmatic and financial eligi-
bility is required at least every six months.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5103 repealed, new Section R6-5-5103 
adopted effective September 30, 1977 (Supp. 77-5). 

Former Section R6-5-5103 repealed, new Section R6-5-
5103 adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5104. Eligibility for services
A. All individuals must currently reside in the state of Arizona. In

order to receive services, individuals must be physically
present within the state of Arizona, except in the case where a
child is out of the state but is a ward of an Arizona court or in
custody of the Department.

B. Day Care Services shall only be authorized for children under
the age of 13.

C. The Department may request the applicant to provide verifica-
tion of their income, employment, training or school schedule
and medical needs.

D. Programmatic eligibility
1. The client and the responsible person are not available to

meet the child’s needs for a part of a 24-hour day due to
one or more of the following reasons:
a. Employed full- or part-time.
b. Self employed.
c. Participation in training or in high school, technical

school or college.
d. Job search.
e. Incapable or unavailable to provide care.

f. Foster care children, or child protective service ch
dren for whom day care, as part of the case plan, h
been prescribed.

E. Financial eligibility
1. Determination of financial eligibility is based on th

gross monthly family income of the applicant/client.
a. The income level of each client shall be based up

the family size and the gross monthly income of th
family according to State Median Income. Day Ca
Services shall be determined by the appropriati
approved by the Legislature.
The median income chart is specified in the Tit
XX, Social Services Plan, R6-5-2004, Exhibit I.

2. The gross monthly income of a family shall include:
a. Money, wages or salary -- total earnings received 

work performed as an employee, including wage
salary, armed forces pay (i.e., base pay, depende
allotments, basic allowances for quarters), comm
sions, tips, overtime, work study program, teachin
or research assistant, piece-rate payments, and c
bonuses earned, before deductions are made 
taxes, bonds, pensions, union dues, garnishme
and similar purposes.

b. Net income from non-farm self-employment -- gros
receipts minus expenses from one’s own busine
professional enterprise, or partnership. Gro
receipts include the value of all goods sold and s
vices rendered. Expenses include costs of goods 
services purchased or produced, rent, heat, lig
power, depreciation charges, wages, and salar
paid, business taxes (not personal income taxes), 
similar costs. The value of salable merchandise co
sumed by the proprietors of retail stores is n
included as part of net income. Payments on loans
mortgages obtained to increase capital investme
in property or equipment are not allowed as dedu
ible expenses.

c. Net income from farm self-employment -- gros
receipts minus operating expenses from the ope
tion of a farm by a person on his own account, as 
owner, renter, or tenant farmer. Gross receip
include the value of all products sold, governme
crop loans, money received from the rental of far
equipment to others and incidental receipts from t
sale of wood, sand, gravel, and similar items. Ope
ating expenses include costs of feed, fertilizer, see
and other farming supplies, cash wages paid to far
hands, depreciation charges, cash rent, interest
farm mortgages, farm building repairs, farm taxe
(not state and federal income taxes), and simi
expenses. The value of fuel, food, or other far
products used for family living is not included a
part of net income. Payments on loans or mortgag
obtained to increase capital investments in prope
or equipment are not allowed as deductib
expenses.

d. Social Security includes Social Security benefits a
“survivors” benefits, and permanent disability insur
ance payments made by the Social Security Adm
istration, prior to deductions for medical insurance

e. Railroad retirement insurance checks.
f. Dividends include interest on savings or bond

income from estates or trusts, net rental income 
royalties, including dividends from stockholding o
membership in associations, periodic receipts fro
estates or trust funds, net income from rental of
Supp. 99-2 Page 36 June 30, 1999
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house, store, or other property to others (minus
deductions for costs for repairs, utilities paid, main-
tenance insurance and mortgage payments prorated
on a monthly basis), receipts from boarders or lodg-
ers (net income received from furnishing room and
board shall be one third of the total amount
charged), and net royalties. Such income must be
considered when the income averages one dollar or
more per month. Interest on Series H United States
Government Savings bonds mailed every six months
to the bond holder is considered income and shall be
prorated on a monthly basis.

g. Mortgage payments received shall be prorated on a
monthly basis.

h. Public assistance payments which include Aid to
Families with Dependent Children (AFDC), Supple-
mental Security Income (SSI), State Supplementary
Payments (SSP), General Assistance (GA), Bureau
of Indian Affairs General Assistance (BIAGA), and
Tuberculosis Control (TC).

i. Pensions and annuities includes pensions or retire-
ment benefits paid to a retired person or his survi-
vors by a former employer or by a union, or through
an individual retirement account, either directly or
through an insurance company. If payments are
made in periodic payments from annuities of insur-
ance, the payments shall be prorated on a monthly
basis.
Monies contributed by the applicant to a retirement
fund withdrawn prior to actual retirement shall be
counted as lump sum payment. One time lump sum
payments shall be excluded.

j. Unemployment compensation means compensation
received from government unemployment insurance
agencies or private companies during periods of
unemployment, and any strike benefits received
from union funds.

k. Worker’s compensation means compensation
received periodically from private or public insur-
ance companies for injuries incurred at work. The
cost of this insurance must have been paid by the
employer and not by the person.

l. Alimony or spousal maintenance shall be counted
the month received.

m. Child support shall be counted the month received.
n. Veterans’ pensions means money paid periodically

by the Veterans Administration to disabled members
of the Armed Forces or to a survivor of deceased
veterans, subsistence allowance paid to veterans for
education and on-the-job training, as well as so-
called refunds paid to ex-servicemen as GI insurance
premiums. Monies received shall be prorated on a
monthly basis.

o. Assistance received on a monthly basis from rela-
tives, other individuals, and private organizations, as
a direct payment in the form of money.

p. Training and education grants, allowances, pay-
ments and subsistence allowances for education and
on-the-job training, which are available to be used
for current living expenses shall be counted as
income. Exemptions to the countable income
include, but are not limited to: tuition, books and
supplies. The countable income shall be calculated
by subtracting the areas which are not counted as
living expenses from the actual grant. The monies
remaining shall be prorated on a monthly basis.

3. Exclusions from gross monthly income are:
a. Per capita payments to or funds held in trust for a

individual in satisfaction of a judgment of the India
Claims Commission or the Court of Claims.

b. Payments made pursuant to the Alaska Nati
Claims Settlement Act to the extent such paymen
are exempt from taxation under Section 21(a) of t
Act.

c. Money or capital gains received as a lump su
from sale of property, such as stocks, bonds, or a 
(unless the person was engaged in the business
selling such property, in which case the net procee
would be counted as income from self-employ
ment).

d. Withdrawals of bank deposits.
e. Money borrowed.
f. Tax refunds.
g. One time lump sum awards or benefits, whic

include, but are not limited to:
i. Inheritances (Note: Interest or dividends earne

on an inheritance are counted as income.)
ii. Insurance awards (Note: Interest or dividend

earned on an insurance award are counted
income.)

iii. Civil suits (Note: Interest or dividends earned
on settlements of civil suits are counted a
income.)

iv. Monies contributed by a client to a retiremen
fund withdrawn prior to actual retirement.

v. Retroactive Public Assistance payments e.
AFDC, G.A., T.C., BIAGA, SSI, V.A., etc.

h. The value of U.S. Department of Agriculture
(USDA) Food Stamps.

i. The value of USDA donated food.
j. The value of supplemental food assistance under 

Child Nutrition Act of 1966 and special food servic
program for children under the National Schoo
Lunch Act, as amended, including Women, Infan
and Children Program (WIC), Child Care Food Pro
gram (C.C.F.P.), School Lunch Program, etc.

k. Any payment received under the Uniform Reloca
tion Assistance and Real Property Acquisition Po
cies Act of 1970 (e.g. Navajo/Hopi Relocation Act)

l. Earnings of an unemancipated child, under the a
of 18 while attending high school or other trainin
program.

m. Home produce utilized for household consumption
n. Work Incentive Demonstration Project (WIDP) an

Job Training Partnership Act (JTPA) training
expenses (other than subsistence) paid directly to 
client.

o. Interest on Series E United States Government S
ings bonds.

p. Foster care payments received for care of foster ch
dren.

4. Computation of income.
a. All income of all family members, other than tha

which is excluded as specified in this Article, is con
sidered in the determination of eligibility. Each
source of income shall be computed to a month
figure separately with the appropriate method us
for computation. After the monthly income from
each source is computed, the amounts from ea
source will be added together to obtain the tot
monthly income.
June 30, 1999 Page 37 Supp. 99-2
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b. Income received less often than on a monthly basis
(including irregular periods) must be converted to a
monthly figure.
i. The number of months which the income cov-

ers shall be determined, then prorated by the
number of months the income covers.

ii. If the income is received on or after the date of
application, a monthly share of income shall be
considered beginning with its earliest possible
effective date and for a number of months equal
to the number of months which the income cov-
ers. If the income is received prior to the date of
application, the number of months for which
the income is to be considered shall be equal to
the number of months of coverage remaining.

c. All income shall be converted to a monthly figure
with the following exception: When a new income
source that will be received monthly, weekly, bi-
weekly or semi-monthly occurs, the client shall be
informed that in 15 calendar days from receipt of
their first payment which includes the additional
monies, a higher fee level or ineligibility will be the
result of the additional income. Until the monies are
available to the client, a new fee level or ineligibility
shall not be assessed to the client. When a client has
already received the payment which includes the
new income source, a 15-day timely notice shall be
sent.

d. Income received more often than monthly, for a
period covering less than a month, will be converted
to a monthly amount by one of the methods listed
below.
i. If income does not vary and is received

monthly, weekly, bi-weekly, or semi-weekly,
the conversion to a monthly amount will be
obtained by multiplying the pay period amount
by:
(1) 1, if monthly;
(2) 4.3, if weekly;
(3) 2.15, if bi-weekly; or
(4) 2, if semi-monthly
(5) This amount will be applied as income on

an ongoing monthly basis until there is a
change in the income.

ii. If exact figures are not available such as in situ-
ations involving tips, payment by piece work or
fluctuating amounts, an approximate figure
shall be accepted.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5104 repealed, new Section R6-5-5104 
adopted effective September 30, 1977 (Supp. 77-5). 

Amended effective April 25, 1978 (Supp. 78-2). 
Amended effective March 26, 1979 (Supp. 79-2). 

Amended effective March 17, 1981 (Supp. 81-2). Former 
Section R6-5-5104 repealed, new Section R6-5-5104 

adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5105. Day care providers
The Department shall purchase day care only from:

1. Licensed day care centers with whom the Department has
a contract or an agreement; or

2. Certified family day care homes (R6-5-Article 52).
3. Certified in-home care providers (R6-5-Article 52).

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5105 repealed, new Section R6-5-5105 
adopted effective September 30, 1977 (Supp. 77-5). 

Amended effective April 25, 1978 (Supp. 78-2). 
Amended paragraph (3) effective March 17, 1981 (Supp. 
81-2). Former Section R6-5-5105 repealed, new Section 
R6-5-5105 adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5106. Exclusions for programmatic eligibility
Day care funds may not be used to purchase:

1. Educational services offered by the public school system;
or

2. Rehabilitative or day treatment services; or
3. Study time for clients attending school or training; or
4. Time for people to picket due to a strike.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5106 repealed, new Section R6-5-5106 
adopted effective September 30, 1977 (Supp. 77-5). 

Former Section R6-5-5106 repealed, new Section R6-5-
5106 adopted effective June 17, 1985 (Supp. 85-3).

R6-5-5107. Criteria for denying or closing services
An application may be denied or service(s) may be closed because
the applicant:

1. Is not financially eligible according to R6-5-5104(E); or
2. Is not programmatically eligible according to R6-5-

5104(D); or
3. Is a member of a family which already has an active case

or pending application on file for the particular service; or
4. Has not provided the requested information and/or verifi-

cation necessary for a determination or redetermination
of eligibility; or

5. Cannot be located or mail addressed to last known
address has been returned; or

6. Is deceased, incarcerated, or confined to an institution; or
7. Has requested that the application or service(s) delivery

be terminated.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5107 repealed, new Section R6-5-5107 
adopted effective September 30, 1977 (Supp. 77-5). 

Amended effective March 17, 1981 (Supp. 81-2). Former 
Section R6-5-5107 repealed, new Section R6-5-5107 

adopted effective June 17, 1985 (Supp. 85-3).

ARTICLE 52. CERTIFICATION AND SUPERVISION OF 
FAMILY CHILD CARE HOME PROVIDERS

R6-5-5201. Definitions
The following definitions apply in this Article:

1. “Abandonment” has the meaning ascribed to “aba
doned” in A.R.S. § 8-201 (1).

2. “Abuse” has the meaning ascribed in A.R.S. § 8-201 (2
3. “Age” means years of a person’s lifetime when used 

reference to a number, unless the term “months” is use
4. “Adult” means a person age 18 or older.
5. “Applicant” means a person who submits a written app

cation to the Department to become certified as a ch
care provider.

6. “Backup provider” means an adult who, or an entity tha
provides child care when a provider is not available.

7. “CACFP” means the Child and Adult Care Food Pro
gram.
Supp. 99-2 Page 38 June 30, 1999
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8. “Certificate” means a document the Department issues to
a provider as evidence that the provider has met the child
care standards of this Article.

9. “Child” means a person younger than age 18.
10. “Child care” means the compensated care, supervision,

recreation, socialization, guidance, and protection of a
child who is unaccompanied by a parent.

11. “Child care personnel” means all adults residing in a
home facility, an in-home provider, and any backup pro-
vider.

12. “Child care registration agreement” means a written con-
tract between a provider and the Department; that estab-
lishes the rights and duties of the provider and the
Department for provision of child care.

13. “Child care specialist” means a Department child care eli-
gibility and/or certification staff person.

14. “CHILDS” means the Children’s Information Library
and Data Source, which is a comprehensive, automated
system to support child welfare policies and procedures,
and includes information on investigations, ongoing case
management, and payments.

15. “CHILDS Central Registry” means the Child Protective
Services Central Registry, a confidential, computerized
database within CHILDS, which the Department main-
tains according to A.R.S. § 8-804.

16. “Child with special needs” means a child who needs
increased supervision, modified equipment, modified
activities, or a modified facility, due to any physical,
mental, sensory, or emotional delay, or medical condi-
tion, and includes a child who has a physical or mental
impairment that substantially limits 1 or more major life
activities; has a record of having a physical or mental
impairment that substantially limits 1 or more of the
child’s major life activities; or who is regarded as having
an impairment, regardless of whether the child has the
impairment.

17. “Client” means a person who applies for and meets the
eligibility criteria for a child care service program admin-
istered by the Department.

18. “Compensation” means something given or received,
such as money, goods, or services, as payment for child
care services.

19. “Corporal punishment” means any act that is adminis-
tered as a form of discipline and that either is intended to
cause bodily pain, or may result in physical damage or
injury.

20. “CPS” means Child Protective Services, a Department
administration that operates a program to investigate alle-
gations of child maltreatment and provide protective ser-
vices.

21. “Department” means the Arizona Department of Eco-
nomic Security.

22. “Developmentally appropriate” means an action that
takes into account:
a. A child’s age and family background;
b. The predictable changes that occur in a child’s phys-

ical, emotional, social, cultural, and cognitive devel-
opment; and

c. The individual child’s pattern and timing of growth,
personality, and learning style.

23. “DHS” means the Arizona Department of Health Ser-
vices.

24. “Direct supervision” means within sight and sound.
25. “Exploitation” means an act of taking advantage of, or

making use of a child selfishly, unethically, or unjustly
for one’s own advantage or profit, in a manner contrary to

the best interests of the child, such as having a child p
handle, steal, or perform other illegal activities.

26. “Evening care” means child care provided at any tim
between 6:30 p.m. and midnight.

27. “Heating device” means an instrument designed to p
duce heat for a room or inside area and includes a n
electric stove, fireplace, freestanding stove, or spa
heater.

28. “Home facility” means a provider’s residence that th
Department has certified as a location where child ca
services may be provided.

29. “Household member” means a person who does not p
vide child care services and who resides in the hom
facility of a provider for 21 consecutive days or longer o
who resides periodically throughout the year for a total 
at least 21 days.

30. “Infant” means:
a. A child who is younger than 12 months old; and
b. A child who is younger than 18 months old and n

walking.
31. “In-home provider” means a provider who cares for

child in the child’s home.
32. “Maltreatment” means abuse, neglect, exploitation, 

abandonment of a child.
33. “Medication” means any prescribed or over-the-coun

drug or medicine.
34. “Mechanical restraint” means a device to restrict a child

movement.
35. “Neglect” has the same meaning ascribed in A.R.S. §

201 (21).
36. “Night-time care” means child care provided at any tim

between midnight and 6 a.m.
37. “Non-parent relative” means a caretaker relative w

exercises responsibility for the day-to day physical ca
guidance, and support of a child who physically resid
with the relative and who is by affinity, consanguinity, o
court decree, a grandparent, great grandparent, sibling
the whole or half-blood, stepbrother, stepsister, au
uncle, great aunt, great uncle, or 1st cousin of the child

38. “Parent” means the biological or adoptive parent of
child, a court-appointed guardian, or a non-parent re
tive.

39. “Provider” means an adult who is not the parent or gua
ian of a child needing care, and to whom the Departme
has issued a certificate, and includes a backup provi
who performs the provider’s duties when the provider 
unavailable.

40. “Physical restraint” means the use of bodily force 
restrict a child’s freedom of movement.

41. “Safeguard” means to use reasonable efforts and deve
mentally appropriate measures to eliminate the risk 
harm to a child in care and ensure that a child in care w
not be harmed by a particular object, substance, or ac
ity. Safeguarding may include:
a. Locking up a particular substance or item;
b. Putting a substance or item beyond the reach o

child who is not mobile;
c. Erecting a barrier that prevents a child from reachi

a particular place, item, or substance;
d. Mandating the use of a protective safety device; o
e. Providing direct supervision.

42. “Sanitize” means treatment by a heating or chemical p
cess that reduces the bacterial count, including pathoge
to a safe level.

43. “Time out” means removing a child from a situation b
directing the child to remain in a specific chair or plac
June 30, 1999 Page 39 Supp. 99-2
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identified as the time out place, for no more than 1 minute
for each year of a child’s age, but no more than 10 min-
utes.

44. “Undue hardship” means significant difficulty or substan-
tial expense concerning the operation of a provider’s pro-
gram. In this subsection, “significant” and “substantial”
are measured relative to the level of net income the pro-
vider earns from child care services.

45. “Unusual incident” means any accident, injury, behavior
problem, or other extraordinary situation involving a pro-
vider or a child in care, including suspected child mal-
treatment.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Amended by final rulemaking at 5 A.A.R. 

1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5202. Initial Application for Certification
A. To become a certified child care provider, an applicant shall

comply with all requirements of this Article and other applica-
ble requirements of federal, state, or local law.

B. An applicant shall be at least age 18.
C. An applicant shall submit a complete, signed application form

to the Department.
D. An applicant shall designate 1 or more backup providers from

the following list:
1. An individual who is age 18 or older and who satisfies the

requirements for backup providers outlined in this Arti-
cle;

2. A DHS-licensed child care center;
3. A DHS-certified child care group home; or
4. A DES-certified family child care home.

E. An applicant shall participate in any orientation and training
and shall cooperate in conducting any pre-certification inter-
views and inspections the Department may require.

F. An applicant shall give the Department the names of 3 refer-
ences who:
1. Have known the applicant at least 1 year,
2. Are unrelated by blood or marriage to the applicant, and
3. Can furnish information regarding the applicant’s charac-

ter and ability to care for a child.
G. An applicant and any designated individual backup provider

shall furnish a self-statement of physical and mental health on
a form provided by the Department.

H. An applicant and each designated individual backup provider
shall have the physical, mental, and emotional health neces-
sary to perform the duties and meet the responsibilities estab-
lished by this Article. If the Department has questions about
the applicant’s health that the applicant cannot satisfactorily
answer or explain, the applicant, upon request by the Depart-
ment, shall submit to a physical or psychological examination
by a licensed physician, psychologist, or psychiatrist, and shall
provide the Department with a professional opinion addressing
the Department’s questions. The applicant shall bear the cost
of any professional examinations that the Department needs to
determine whether the individual is qualified.

I. The Department may require an applicant to furnish at least
the following information about the applicant, the applicant’s
spouse, members of the applicant’s household, children resid-
ing outside of the applicant’s home, and the individual backup
provider:
1. Name;
2. Current address;
3. Telephone number;
4. Date of birth;

5. Social security number;
6. Maiden name, aliases, and nicknames;
7. Relationship to the applicant or backup provider;
8. Marital status and marital history;
9. Educational background;
10. Ethnicity;
11. Gender;
12. Birthplace;
13. Physical characteristics; and
14. Citizenship status.

J. Child care personnel shall submit the notarized criminal h
tory certification form required by A.R.S. § 41-1964, and di
close whether they have committed any acts of ch
maltreatment or have been the subject of a Child Protec
Service investigation.

K. On a Department form, an applicant, all adult household me
bers, and all individual backup providers shall provid
employment histories for the 5-year period immediately pr
ceding the application date, beginning with the individua
present or most recent job.

L. An applicant shall furnish proof that the applicant, the indivi
ual backup provider, and members of the applicant’s hou
hold who are age 13 or younger are immune from meas
rubella, diphtheria, tetanus, pertusis, polio, and any other d
eases for which routine immunizations are readily and saf
available.
1. The Department may waive the requirements of this su

section for a household member if the applicant will b
certified as an in-home provider only and submits an af
davit attesting that household members will not b
present when child care services are provided.

2. The Department shall waive the requirements of this s
section if the applicant:
a. Submits an affidavit stating that household membe

are being raised in a religion whose teaching
oppose immunization; and

b. Affirms, in writing, that families will be notified of
the religious exemption before child care service
are provided.

M. An applicant shall submit evidence of current freedom fro
pulmonary tuberculosis for the applicant, all household me
bers, and all individual backup providers. If the application
approved, this evidence shall be submitted each succee
calendar year.
1. Evidence required under this subsection is limited to:

a. A report of a negative Mantoux skin test performe
within (3) months of the date or anniversary date 
initial certification.

b. A physician’s written statement based on an exam
nation performed within 3 months of the date o
anniversary date of initial certification.

2. The Department shall waive the requirements of this s
section for household members if the applicant will b
certified as an in-home provider only and submits an af
davit that household members will not be present wh
child care services are provided.

N. An applicant shall provide a statement of services on a Dep
ment form. The statement shall describe:
1. The home at which services will be provided, locatio

and hours of operation;
2. The applicant’s daily rates and fees;
3. The ages of children the applicant will accept;
4. The equipment, materials, daily activities, and play are

available to children in care;
5. Any special child care skills, knowledge, or training th

applicant has; and
Supp. 99-2 Page 40 June 30, 1999
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6. The behavior, guidance, and discipline methods the appli-
cant uses.

O. During an interview with the child care specialist, an applicant
shall complete a Department questionnaire describing:
1. The applicant’s child rearing philosophy;
2. The home environment, including intra-family relation-

ships and attitudes toward child care;
3. The parenting and discipline methods employed by the

applicant and the applicant’s parents; and
4. The applicant’s child care training and experience.

P. Upon Department request, an applicant, all members of the
applicant’s household, and all individual backup providers
shall comply with any additional requirements and requests for
interviews, inspections, or information necessary to determine
the applicant’s fitness to serve as a certified child care pro-
vider.

Q. A complete application package consists of an applicant’s
completed application form and evidence that the applicant, all
members of the applicant’s household, and all individual
backup providers have met all requirements and submitted all
information and documentation listed in this Section.

R. The Department shall send an applicant a notice of administra-
tive completeness or deficiency, as described in A.R.S. § 41-
1074, indicating the additional information, if any, that the
applicant must provide for a complete application package.
The Department shall send the notice after receiving the appli-
cation and before expiration of the administrative review time
frame described in R6-5-5204. If the applicant does not supply
the missing information listed in the notice, the Department
may close the file.

S. An applicant whose file is closed may reapply for certification.
T. After an applicant submits a complete application for initial

certification, the Department shall inspect the applicant’s
home to determine whether the home meets the regulations of
this Article.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Amended by final rulemaking at 5 A.A.R. 

1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5203. Initial Certification: The Home Facility
A provider’s home facility shall meet the requirements of this Sec-
tion.

1. A provider shall maintain the indoor and outdoor pre-
mises of the home facility in a safe and sanitary condi-
tion, free from hazards and vermin, and in good repair. A
mobile home shall have skirting to ensure that a child in
care cannot go beneath the mobile home.

2. Any area to be occupied by a child in care shall have heat,
light, ventilation, and screening. The provider shall main-
tain the home facility between 68o and 85o F.

3. A provider shall vent and safeguard all heating devices to
protect each child from burns and harmful fumes.

4. A provider shall safeguard all potentially dangerous
objects from children, including:
a. Household and automotive tools;
b. Sharp objects, such as knives, glass objects, and

pieces of metal;
c. Fireplace tools, butane lighters and igniters, and

matches;
d. Machinery;
e. Electrical boxes;
f. Electrical outlets;
g. Electrical wires; and
h. Chemicals, cleaners, and toxic substances.

5. A provider shall store firearms and ammunition sep
rately from one another, under lock and key or combin
tion lock.

6. A home facility shall have adequate space and equipm
to accommodate each child in care, and other househ
members who are in the home facility at the same time
children in care. In this subsection, “adequate” mea
sufficient space and equipment to:
a. Permit all persons in the dwelling to have safe fre

dom of movement;
b. Permit children in care to be seated together f

meals and snacks; and
c. Permit all children in care to be engaged in develo

mentally appropriate activities at the same time a
in a room where the provider can keep all childre
within sight.

7. A provider shall keep outside play areas clean and s
and shall fence the play area if there are conditions t
may pose a danger to any child playing outside. T
fence shall be at least 4 feet high and free of hazar
including splinters and protruding nails or wires. Th
fence shall have only self-closing, self-latching, lockab
gates.

8. A home facility shall have the following equipment:
a. A charged, readily accessible, operable, multi-pu

pose (ABC class) fire extinguisher that the applica
knows how to operate;

b. At least 1 UL-approved, working smoke detecto
properly mounted on each level of the dwelling;

c. At least 2 usable outdoor exits;
d. A posted written plan or diagram for emergenc

evacuation;
e. A working telephone or other two-way communica

tion device acceptable to the Department; and
f. An easily accessible life-saving device if the hom

facility has a pool or other body of water more tha
12 inches deep. A “life-saving device” means a rin
buoy with at least 25 feet of 1/2-inch rope attache
or a shepherd’s crook.

9. If a home facility has a swimming pool or other body o
water more than 12 inches deep, the pool or body 
water shall be enclosed by a permanent fence that se
rates it from all other outdoor areas and from doors a
windows into the home facility. The fence shall be 
least 5 feet high and shall have only self-closing, se
latching, lockable gates. Open spaces between uprigh
parallel posts and poles on fences and gates shall be
more than 4 inches apart. When the pool or body of wa
is not in use, the provider shall lock the gates.

10. A provider shall enclose spas and hot tubs with fencing
described in subsection (9), or with a hard, locked cov
that prevents access and can support at least 100 poun

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Amended 
effective March 5, 1979 (Supp. 79-2). Section repealed, 
new Section adopted effective May 11, 1994 (Supp. 94-

2). Amended by final rulemaking at 5 A.A.R. 1983, 
effective May 20, 1999 (Supp. 99-2).

R6-5-5204. Initial Certification: Department Responsibilities
A. Before issuing a certificate, the Department shall:

1. Conduct at least 1 face-to-face interview with an app
cant;

2. Contact any other person necessary to determine an ap
cant’s fitness to be a certified provider;
June 30, 1999 Page 41 Supp. 99-2
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3. Ensure that an applicant and all individual backup provid-
ers have complied with and satisfy the requirements of
R6-5-5202;

4. Inspect the home where an applicant will provide child
care, unless it is the child’s own home, and ensure that it
meets the requirements of R6-5-5203;

5. Conduct a CHILDS Central Registry check for:
a. An applicant;
b. The applicant’s household members;
c. The applicant’s emancipated children who live out-

side the applicant’s home, if any; and
d. Any individual backup provider.

6. Find that an applicant has the intent and ability to provide
child care that is safe, developmentally appropriate, and
in compliance with the requirements of this Article.

B. The Department shall objectively determine whether to certify
an applicant based on the applicant’s entire application pack-
age, and the information the Department has acquired during
the course of the application process.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Amended by final rulemaking at 5 A.A.R. 

1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5205. Certification Time-frames
For the purpose of A.R.S. § 41-1073, the Department established
the following certification time-frames:

1. Administrative completeness review time-frame: 60
days,

2. Substantive review time-frame: 30 days, and
3. Overall time-frame: 90 days.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Former Section R6-5-5205 renumbered to 
R6-5-5206 and new Section adopted by final rulemaking 
at 5 A.A.R. 1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5206. Certificates: Issuance; Non-transferability
A. A certificate is valid for three years from the date of issuance.

The Department may revoke a certificate before expiration as
provided in this Article and by law.

B. A certificate is not transferable and is valid only for the pro-
vider and location identified on the certificate.

C. A provider shall post the certificate in a conspicuous location
in the home facility.

D. A certificate is the property of the state of Arizona. Upon revo-
cation or voluntary closure, a provider shall surrender the cer-
tificate issued to the provider to the Department within 7 days.

E. The Department shall designate on the certificate issued to the
provider the total number of children to be allowed in child
care at any one time. The total shall not exceed the limits set in
R6-5-5220.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Amended 

effective February 24, 1977 (Supp. 77-1). Section 
repealed, new Section adopted effective May 11, 1994 

(Supp. 94-2). Former Section R6-5-5206 renumbered to 
R6-5-5207; new Section R6-5-5206 renumbered from 

R6-5-5205 and amended by final rulemaking at 5 A.A.R. 
1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5207. Maintenance of Certification: General Require-
ments; Training
A. Child care personnel and all individual backup providers sh

be fingerprinted and pay all required fingerprint fees with
the time prescribed in A.R.S. § 41-1964.

B. A provider and all individual backup providers shall mainta
the physical, mental, and emotional health necessary to fu
all legal requirements for child care providers.

C. No later than 60 days after the date of provider certification
provider and individual backup providers shall furnish th
Department with proof of acceptable first aid training and ce
tification in infant/child cardiopulmonary resuscitation
(“CPR”). As used in this Section, “acceptable training” mea
a course approved by the American Red Cross or the Am
can Heart Association. The Department may extend the ti
for completing this requirement and children may remain 
care during an extension, if:
1. The class was not available within the 60-day tim

period; or
2. The provider, individual backup provider, or a depende

was ill, and the provider or backup provider was unab
to attend a scheduled class due to the illness.

D. A provider and individual backup providers shall mainta
current training and certification in first aid and infant/chil
CPR through acceptable training courses.

E. A certified provider shall attend at least 6 hours of trainin
each calendar year in any of the following subjects:
1. The Department’s child care program, policies, and p

cedures;
2. Child health and safety, including recognition, contro

and prevention of illness and disease;
3. Child growth and development;
4. Child abuse prevention, detection, and reporting;
5. Positive guidance and discipline;
6. Child nutrition;
7. Communication with families; family involvement;
8. Developmentally appropriate practices; and
9. Other similar subjects designed to improve the provide

ability to provide child care.
F. A provider shall maintain a record of all training, and annua

furnish the Department with proof of attendance.
G. A provider shall maintain a safe and clean home facili

including furnishings, equipment, supplies, materials, utens
toys, and grounds, that meets the standards in this Article.

H. At all times, a provider shall allow the Department access
all parts of the home facility. The Department shall make 
least 2 on-site visits each year to each home facility and 
home provider. At least 1 visit shall be unannounced.

I. A provider shall allow a parent or a designated representa
access to the home facility at all times when the parent’s ch
is present, and shall give parents and designated represe
tives written notice explaining this right.

J. A provider shall directly supervise a visitor to the home fac
ity while the visitor is in an area with a child in care.

K. A provider shall not expose a child in care to tobacco produ
or smoke.

L. A provider shall not care for a child while under the influenc
of alcoholic beverages, medication, or any other substan
that may or does impair the provider’s ability to care for 
child.

M. A provider shall not consume alcoholic beverages while car
for a child.

N. A provider shall not refuse to provide care to any child on t
basis of color, sex, religion, disability, or national origin.

O. If a provider is notified that a child or household member ha
communicable disease, the provider shall ensure that a c
Supp. 99-2 Page 42 June 30, 1999
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who lacks written evidence of immunity to the communicable
disease is not permitted to be present in the home facility until:
1. A parent provides written evidence of the child’s immu-

nity to the disease; or
2. A local health department notifies the provider that the

child may return to the home facility

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Former Section R6-5-5207 renumbered to 
R6-5-5208; new Section R6-5-5207 renumbered from 

R6-5-5206 and amended by final rulemaking at 5 A.A.R. 
1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5208. Recertification Requirements
A. Before recertifying a provider, the Department shall interview

the provider at the location where child care will be provided.
The Department Representative may interview an in-home
provider at the in-home provider’s residence. The interview
shall include a discussion and review of the provider’s experi-
ences in the provision of child care services during the current
certification period.

B. A provider shall demonstrate the continued physical, mental,
and emotional health necessary to perform the duties and ful-
fill the responsibilities in this Article.

C. Before recertification, a provider and designated individual
backup provider shall furnish a self statement of physical and
mental health and freedom from communicable diseases on a
form furnished by the Department.

D. The Department shall renew a certificate only after a provider
demonstrates the intent and ability to provide child care that is
safe, developmentally appropriate, and in compliance with the
requirements of this Article.

E. Unless the Department, in its sole discretion,. accepts a pro-
vider’s written assurance of future compliance with the
requirements of this subsection, the Department shall deny
recertification or take other enforcement action when the pro-
vider does not accept Department-referred children on 3 sepa-
rate occasions unless the refusal is for:
1. Illness, accident, or incapacity of the provider;
2. Illness, accident, or incapacity of any household member,

if the existing condition will pose a risk to children in
care, or limit the provider’s ability to provide child care
in accordance with the law;

3. The provider is not equipped or trained to provide care to
the referred child, and the provider cannot acquire the
equipment or training without undue hardship;

4. The provider has no available slots;
5. The situations listed in R6-5-5222 and a backup provider

is unavailable;
6. A child has not been immunized, and the parent or guard-

ian is unwilling to obtain appropriate immunization, in
accordance with R6-5-5219(F); or

7.  The home facility is in temporary disrepair or under con-
struction.

F. The Department may obtain any supplemental information
needed to determine continuing fitness to serve as a certified
child care provider.

G. A provider, all household members, and an individual backup
provider shall cooperate with the Department in providing all
information required for recertification.

H. The Department shall determine whether to recertify a pro-
vider based on the provider’s original application package, all
previous monitoring reports, and all additional information the
Department receives during the recertification process.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Former Section R6-5-5208 renumbered to 
R6-5-5209; new Section R6-5-5208 renumbered from 

R6-5-5207 and amended by final rulemaking at 5 A.A.R. 
1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5209. Program and Equipment
A. A provider shall offer a program that is developmental

appropriate for, and meets the needs of each child in care. 
daily program and activity schedule shall include a balance
the following:
1. Indoor and outdoor activities;
2. Activities that encourage movement and quiet time;
3. Activities that encourage a child’s creativity;
4. Individual and group activities;
5. Small and large muscle development activities; and
6. Activities that include social interaction, problem solv

ing, and negotiating skills.
B. A provider shall incorporate into the program each child

daily routine activities, such as diapering, toileting, eatin
dressing, resting, and sleeping, in accordance with the de
opmental needs of each child.

C. A provider shall develop a flexible, developmentally approp
ate program that the provider can adjust to accommod
unanticipated events such as the illness of a child or change
the weather.

D. A provider shall have play equipment and materials sufficie
to meet the program requirements described in subsections
through (C), and to ensure that all children in care can be oc
pied in developmentally appropriate play at the same time.

E. A provider who cares for a child who is younger than age
shall have a variety of developmentally appropriate pl
equipment and supplies available for the child, such as:
1. Touch boards;
2. Soft puppets;
3. Soft or plastic blocks;
4. Simple musical instruments;
5. Push-pull toys for beginning walkers;
6. Picture and texture books;
7. Developmentally appropriate art materials, includin

crayons, paints, finger paints, watercolors, and paper;
8. Simple, 2-3 piece puzzles and peg boards; and
9. Large beads to string or snap.

F. A provider who cares for a child age 2 or older shall have
variety of developmentally appropriate play equipment a
supplies available for the child, such as:
1. Art supplies;
2. Blocks and block accessories;
3. Books and posters;
4. Dramatic play areas with toys and dress-up clothes;
5. Large muscle equipment;
6. Manipulative toys;
7. Science materials; and
8. Musical instruments.

G. A provider shall have a bed, cot, mat, crib, or playpen for ea
child in care who requires a daily nap or rest period. Ea
infant in care shall have a safe crib, port-a crib, bassinet,
playpen.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Former Section R6-5-5209 renumbered to 
R6-5-5210; new Section R6-5-5209 renumbered from 

R6-5-5208 and amended by final rulemaking at 5 A.A.R. 
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R6-5-5210. Safety; Supervision
A. When a provider is unavailable to care for a child for a reason

described in R6-5-5222(B), the provider may use only the
backup provider designated under R6-5-5202 or R6-5-
5222(E).

B. A provider shall give parents and guardians written notice of
the provider’s backup care plan.

C. A provider shall not engage in activities that interfere with the
ability to supervise and care for children, including other
employment, and volunteer or recreational activities. An in-
home provider shall not perform housekeeping duties unre-
lated to the care of the child.

D. A provider shall directly supervise each child who is awake.
E. A provider shall have unobstructed access to and shall be able

to hear each child who is sleeping.
F. A provider shall not permit a child in care to use a spa or hot

tub.
G. A provider shall have written permission from a parent or

guardian before allowing a child to engage in water play. In
this subsection, “water play” means any activity in which
water is likely to get into a child’s ears.

H. A provider shall directly supervise any child who is in a pool
area.

I. A provider shall accompany a child who is using a public or
semi-public swimming place.

J. A provider shall have written permission from a child’s parent
or designated representative to bathe or shower the child, or to
allow the child to bathe or shower independently.

K. A provider shall not permit a child younger than age 6 to bathe
or shower unsupervised.

L. A provider shall report suspected child abuse or neglect to
CPS or the local law enforcement department as required by
A.R.S. §13-3620.

M. A provider shall use developmentally appropriate precautions
to separate a child in care from hazardous areas, including
locked doors and safe portable folding gates.

N. A provider shall release a child only to the child’s parent or to
an adult who has been designated in writing by the parent.

O. A provider shall not allow a person addicted to or under the
influence of illegal drugs or alcohol in the home facility while
children in care are present.

P. A provider shall not permit a person who is abusive to chil-
dren, or who uses unacceptable disciplinary methods as
described in R6-5-5212, into the home facility when children
in care are present.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Amended 
effective March 5, 1979 (Supp. 79-2). Section repealed, 
new Section adopted effective May 11, 1994 (Supp. 94-

2). Former Section R6-5-5210 renumbered to R6-5-5211; 
new Section R6-5-5210 renumbered from R6-5-5209 and 
amended by final rulemaking at 5 A.A.R. 1983, effective 

May 20, 1999 (Supp. 99-2).

R6-5-5211. Sanitation
A. A provider and each child in care shall wash their hands with

soap and running water after playing with animals or using the
toilet, and before and after handling, serving, or eating food. If
a child cannot reach a sink with running water, due to the
child’s age or some limiting condition, the provider shall clean
that child’s hands with an individual, clean, washcloth.

B. A provider shall wash, in hot soapy water, and sanitize, all
utensils used for eating, drinking, and food preparation.

C. A provider shall have a garbage can with a close-fitting lid.

D. A provider shall dispose of garbage in the home facility 
least once a day.

E. A provider shall empty and sanitize wading pools measuri
12 inches deep or less, after each use.

F. A provider shall maintain, in a sanitary condition, a swimmin
pool or other area or container, which is more than 12 inch
deep and used for water play.

G. A provider shall frequently check the diaper of each child 
care and shall immediately change a soiled diaper.

H. A provider shall have sanitary arrangements for diaper cha
ing and disposal of soiled diapers, including the following:
1. The diaper changing area shall not be in an area wh

food is prepared or consumed; 
2. The diapering surface shall be cleaned, sanitized, a

dried after each diaper change;
3. Following bulk stool disposal into a toilet, soiled clot

diapers shall not be rinsed, but shall be bagged in plas
individually labeled with child’s name, stored in a cov
ered container out of reach of children, and returned
the child’s parent each day; and

4. Soiled disposable diapers shall be discarded in a tigh
covered, lined container out of reach of children.

I. Before and after each diaper change, a provider shall w
hands with soap and running water in a sink not used for fo
preparation.

J. A provider shall sanitize a bathtub before bathing each child
care.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Section 

repealed, new Section adopted effective May 11, 1994 
(Supp. 94-2). Former Section R6-5-5211 renumbered to 
R6-5-5212; new Section R6-5-5211 renumbered from 

R6-5-5210 and amended by final rulemaking at 5 A.A.R. 
1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5212. Discipline
A. A certified provider and all individual backup providers sha

sign a written agreement to abide by the Department’s pol
on developmentally appropriate discipline.

B. Only a provider may discipline a child in care;
C. A provider may physically restrain a child whose behavior 

uncontrolled, only when the physical restraint:
1. Is necessary to prevent harm to the child or others;
2. Occurs simultaneously with the uncontrolled behavior;
3. Does not impair the child’s breathing; and
4. Cannot harm the child.
A provider shall use the minimum amount of restraint nece
sary to bring the child’s behavior under control.

D. A provider shall not use the following disciplinary measures
1. Corporal punishment, including shaking, biting, hitting

or putting anything in a child’s mouth;
2. Placing a child in isolation or in a closet, laundry room

garage, shed, basement, or attic;
3. Locking a child out of the home facility;
4. Placing a child in any area where the provider cann

directly supervise the child;
5. Methods detrimental to the health or emotional needs o

child;
6. Administering medications;
7. Mechanical restraints of any kind;
8. Techniques intended to humiliate or frighten a child;
9. Discipline associated with eating, sleeping, or toiletin

or
10. Abusive or profane language.

E. As a disciplinary measure, a provider may place a child in tim
out. During the time out period, the provider shall keep t
Supp. 99-2 Page 44 June 30, 1999
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child in full view. Time out shall not be used for children less
than age 3.

F. A provider shall maintain consistent, reasonable rules that
define acceptable behavior for a child in care.

G. A provider shall use discipline only to teach acceptable behav-
ior and to promote self-discipline, not for punishment or retri-
bution.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5212 renumbered to R6-5-5213; new Sec-
tion R6-5-5212 renumbered from R6-5-5211 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5213. Evening And Nighttime Care
A. A provider who offers evening or nighttime care shall remain

awake until each child in care is asleep.
B. A provider who offers nighttime care shall have a safe and

sturdy crib for each infant, and a safe and sturdy bed or cot
with mattress for each child. Crib bars or slats shall be no more
than 2-3/8 inches apart, and the crib mattress shall fit snugly
into the crib frame so that no space remains between the mat-
tress and frame.

C. A provider may allow siblings to share a bed only if the pro-
vider has received written parental permission.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5213 renumbered to R6-5-5214; new Sec-
tion R6-5-5213 renumbered from R6-5-5212 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5214. Children Younger than Age 2
A provider who cares for a child younger than age 2 shall comply
with the following requirements:

1. A provider shall frequently hold a child and give each
infant and toddler physical contact and attention through-
out the day.

2. A provider shall respond promptly to a child’s distress
signals and need for comfort.

3. A provider shall get written permission from a parent or
guardian to give a child a bedtime or nap-time bottle. If
the provider receives permission, the provider shall use
only water in the bottles, unless otherwise directed by the
child’s physician.

4. A provider shall not confine a child in a crib, high chair,
swing, or playpen, for more than 1 consecutive waking
hour.

5. A provider shall not feed cereal by bottle, except with the
written instruction of a physician.

6. A provider shall hold an infant younger than age 1 for any
bottle feeding, and shall not prop bottles with a child in
care.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5214 renumbered to R6-5-5215; new Sec-
tion R6-5-5214 renumbered from R6-5-5213 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5215. Children with Special Needs
A. When enrolling a child with special needs, a provider shall

comply with the requirements of this Section:
1. A provider shall consult with parents to establish a mutu-

ally agreed upon plan regarding services for a child with
special needs;

2. A provider shall have the physical ability and appropria
training to provide the care required by a child with sp
cial needs;

3. A provider shall use best efforts to integrate a child wi
special needs into the daily activities of the home facili
in a manner that is the least restrictive, and that meets
child’s individual needs;

4. If a provider regularly cares for a child with special nee
older than age 3 who requires diapering, the home faci
shall have a diaper changing area that permits the child
have privacy. Proper sanitation shall be maintained 
described in R6-5-5211.

B. A provider shall make reasonable accommodations in 
home facility, equipment, and materials for a child with sp
cial needs.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5215 renumbered to R6-5-5216; new Sec-
tion R6-5-5215 renumbered from R6-5-5214 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5216. Transportation
A. A provider shall obtain prior written permission from a child

parent before transporting a child in a privately owned vehi
or on public transportation.

B. A provider shall ensure that a child in care is transported i
private vehicle by a person who has:
1. A valid Arizona driver’s license;
2. Automobile insurance that meets the financial respon

bility requirement of Arizona law; and
3. No convictions for driving while intoxicated within 3

years before the date of transportation.
C. A provider shall transport a child only in a mechanically sa

vehicle. “Mechanically safe” means a vehicle with:
1. Functioning brakes, signal lights, and headlights;
2. Tires with tread; and
3. Structural integrity.

D. A provider shall not transport a child on a motorcycle or in
vehicle that is not constructed for the purpose of transport
people, such as a truck bed, camper, or any trailered atta
ment to a motor vehicle.

E. A provider shall transport a child in a separate car seat, s
belt, or child-restraint device in compliance with A.R.S. § 2
907.

F. A provider shall never leave a child unattended in a vehicle
G. A provider shall maintain first-aid supplies in a privatel

owned vehicle used to transport children in care.
H. A provider shall carry a child’s emergency-information ca

when transporting a child in care.
I. A provider shall sign a form that states that the provider w

abide by R6-5-5216.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5216 renumbered to R6-5-5217; new Sec-
tion R6-5-5216 renumbered from R6-5-5215 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5217. Meals and Nutrition
A. A provider shall serve a child in care wholesome and nu

tious foods and beverages. In this Section, “wholesome a
nutritious” means foods and beverages consistent with 
requirements of 7 CFR 226.20 (January 1, 1998), which
incorporated by reference and available for inspection at 
Department’s Authority Library, 1789 West Jefferson, Pho
June 30, 1999 Page 45 Supp. 99-2
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nix, Arizona 85007 and in the office of the Secretary of State
at 1700 West Washington, Phoenix, Arizona. The incorpo-
rated material contains no later amendments or editions.

B. A provider shall supplement meals and snacks supplied by a
parent when the supplied food does not provide a child with a
wholesome and nutritious diet.

C. A provider shall make available to a child in care meals and
snacks that satisfy the child’s appetite and dietary needs.

D. A provider shall consult with a parent to identify, in writing,
any special dietary needs or instructions for a child in care.

E. A provider shall give a child any necessary assistance in feed-
ing and shall teach self-feeding skills, but shall not force a
child to eat.

F. A provider shall monitor all perishable foods, including infant
formulas and sack lunches. The provider shall ensure that food
is individually labeled with a child’s name, dated, covered,
and properly stored to prevent spoilage. at temperatures of 45º
F. or less.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5217 renumbered to R6-5-5218; new Sec-
tion R6-5-5217 renumbered from R6-5-5216 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5218. Health Care; Medications
A. When a provider enrolls a child for care, the provider shall

make written arrangements with the child’s parent for emer-
gency medical care of the child.

B. If a child becomes ill while in care, a provider shall:
1. Make the child comfortable and keep the child in full

view; and
2. Notify the parent or other designated person that the child

is ill and must be immediately removed from care.
C. A provider shall notify the parent of other children in care

when a child in care contracts an infectious illness.
D. A provider shall not provide care while knowingly infected

with or presenting symptoms of an infectious disease.
E. If a child exhibits symptoms of an infectious disease, the child

may return to care when fever free and symptom free, or with
written permission from the child’s medical practitioner that
returning will not endanger the health of the child or other
children in care.

F. A provider shall not admit a child in need of professional med-
ical attention to the home facility and shall direct the parent to
obtain medical attention for the child.

G. Only a provider shall administer medication with signed writ-
ten instructions for administering the medication from the
child’s parent.

H. A provider shall not administer:
1. Medication that is date expired or in something other than

its original container; or 
2. Prescription medication that does not bear the date of

issue, the child’s name, the amount and frequency of dos-
age, and the doctor’s name.

I. A provider shall maintain a written log of all medications
administered. The log shall include:
1. The name of the child receiving the medication;
2. The name of the medication;
3. The date and time of administration; and
4. The dosage administered.
A provider shall use a sanitary medication measure for accu-

rate dosage.
J. A provider shall keep all medication in a locked storage con-

tainer, and refrigerate if necessary.

K. A provider shall have first-aid supplies available at the hom
facility, which shall be administered only by the provider.

L. A provider is responsible for obtaining only emergency med
cal treatment for a child in care.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5218 renumbered to R6-5-5219; new Sec-
tion R6-5-5218 renumbered from R6-5-5217 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5219. Recordkeeping; Unusual incidents; Immuniza-
tions
A. A provider shall maintain a daily attendance log on a Depa

ment-approved form and shall require that each child 
signed in and out on the log by the parent or other individu
designated in writing by the parent.

B. On a form approved by the Department, a provider sh
promptly log all accidents, injuries, behavior problems, 
other unusual incidents at the home facility, including any su
pected child abuse or neglect.

C. A provider shall immediately report all unusual incidents to
parent or guardian of the child involved and shall report t
incidents to the Department within 24 hours of the time 
occurrence.

D. A provider shall maintain records in accordance with th
requirements of the provider’s child care registration agre
ment. The provider shall make the following records read
available for inspection by the Department and shall ke
them separate from household and other personal records:
1. Information listed in subsection (E):
2. Immunization records identified in subsection (F) an

R6-5-5202 (L);
3. Documentary evidence of freedom from communicab

tuberculosis as required by R6-5-5202 (M);
4. The provider’s certification, re-certification, and monitor

ing records;
5. Health records of child care personnel;
6. The provider’s training records;
7. Unusual incident reports; and
8. Daily logs of attendance, accidents, injuries, medicatio

administered, behavior problems, or other unusual in
dents.

E. A provider shall maintain at least the following informatio
for each child in care:
1. The child’s name, home address, telephone number, g

der, and date of birth;
2. The name, home and business addresses, and telep

numbers of the child’s parent;
3. The name, address and telephone number of the ch

physician or health care provider and hospital;
4. Authorization and instructions for emergency medic

care when the parent cannot be located; and
5. Written authorization to release a child to any individu

other than the parent and the name, home and w
addresses, and telephone numbers of that individual.

F. A provider shall maintain an immunization record or exem
tion affidavit for each child in care.
1. Documentation required under this subsection is limit

to:
a. An immunization record prepared by the child

health care provider stating that child has receiv
current, age-appropriate immunizations specified 
R9-6-701, including Immunizations for Diphtheria
homophiles influenza type b, Hepatitis B, Measle
Supp. 99-2 Page 46 June 30, 1999
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Mumps, Pertusis, Poliomyelitis, Rubella, and Teta-
nus; 

b. An affidavit signed by the child’s health care pro-
vider stating that the child has a medical condition
that causes the required immunizations to endanger
the child’s health; or

c. An affidavit signed by the child’s parent stating that
the child is being raised in a religion whose teach-
ings oppose immunization.

2. If a child has received all current immunizations but
requires further inoculations to be fully immunized, the
provider shall require the parent to verify that the parent
will have the child complete all immunizations in accor-
dance with the DHS recommended schedule identified in
R9-6-701. The provider shall:
a. Require the parent to produce documented records

from the child’s health care provider of the immuni-
zations as they are completed; and

b. Maintain the records as required by subsection
(F)(1).

3. The provider shall not permit a child in care to remain
enrolled for more than 15 days if the parent does not pro-
vide proof of current, age-appropriate immunizations, a
statement of timely completion of further inoculations, or
exemption from immunization.

G. Children exempted from immunizations for religious or medi-
cal reasons shall be excluded from the home facility if there is
an outbreak of an immunizable disease at the home facility.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5219 renumbered to R6-5-52020; new Sec-
tion R6-5-5219 renumbered from R6-5-5218 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5220. Provider/Child Ratios
A. The Department may certify a provider in a home facility to

care for a maximum of 4 children at a time, from birth through
age 12, for compensation. A provider in a home facility may
care for a maximum of 6 children at a time, from birth through
age 12, or a child age 13 or older who is a child with special
needs, when all of the following conditions are met:
1. No more than 4 children in care are for compensation;

and
2. No more than 2 of the children in care are younger than

age 1, unless a sibling group.
B. The Department may certify an in-home provider to provide

the following care:
1. An in-home provider may care for a sibling group of no

more than 6 children.
2. An in-home provider shall care only for the children who

live in that home.
3. An in-home provider may bring the in-home provider’s

own children to the in-home location with the written per-
mission of the client, and so long as the total number of
children at the in-home location does not exceed 6 chil-
dren.

C. The Department may further limit the ratios allowed in subsec-
tions (A) and (B) to protect the well-being of children in care.
The Department may impose additional restrictions when:
1. There are more than 2 children residing in the home facil-

ity who are counted in the ratio;
2. The Department determines that the home facility and the

furnishings are inadequate to accommodate 4 children at
a time for compensation, as provided in section R6-5-
5203(6);

3. The department has determined that a provider is phy
cally unable to care for 4 children at a time; for compe
sation or

4. A provider requests certification for fewer than 4 childre
at a time for compensation.

D. For the sole purpose of establishing and monitoring ratios, 
Department shall not count any child who is age 13 or old
except as provided in subsection (A) for a child with spec
needs.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5220 renumbered to R6-5-5221; new Sec-
tion R6-5-5220 renumbered from R6-5-5219 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5221. Change Reporting Requirements
At least 15 days before the effective date of any scheduled cha
or within 24 hours after an unscheduled change, which significan
affects the provision of child care services, a provider shall furn
the Department with written notice of the change. Significa
changes include, but are not limited to:

1. Home remodeling;
2. Home repair;
3. Pool installation;
4. Relocating to a new residence;
5. Change in household composition;
6. Telephone number change;
7. Change of backup provider;
8. Voluntarily relinquishing the certificate; and
9. Any other change in the home facility or the provider

personal circumstances that affect the provider’s abil
to provide stable child care services.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5221 renumbered to R6-5-5222; new Sec-
tion R6-5-5221 renumbered from R6-5-5220 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5222. Use of A Backup Provider
A. A provider shall maintain a backup provider, and shall ke

clients and the Department apprised of the backup provide
identity and location.

B. A provider may use a backup provider only in the followin
circumstances:
1. When the provider is ill;
2. When the provider is attending to an emergency related

the provision of child care;
3. When the provider has an emergency involving the p

vider or the provider’s dependent family members;
4. When the provider needs to attend a non-emergen

appointment for the provider or the provider’s depende
family members, and the provider cannot schedule t
appointment outside of normal child care hours;

5. When the provider is attending classes to meet train
requirements listed in this Article; or

6. When the provider is taking a vacation.
C. At the time of enrollment of a child in care, a provider sha

advise the parent of the possible use of a backup provider.
D. A provider shall notify the Department within 24 hours of th

onset of the use of a backup provider.
E. When a provider designates a new backup provider, the p

vider shall ensure that the backup provider meets the requ
ments for backup providers in R6-5-5202.
June 30, 1999 Page 47 Supp. 99-2
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F. A provider shall execute a backup provider agreement form
furnished by the Department, which identifies the backup pro-
vider and contains assurances that the backup provider will be
used in accordance with the requirement of this Section.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5222 renumbered to R6-5-5223; new Sec-
tion R6-5-5222 renumbered from R6-5-5221 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5223. Claims For Payment
A. A provider shall submit claims for payment in the manner pre-

scribed in the child care registration agreement with the
Department.

B. A provider shall make all financial arrangements with a
backup provider. The Department shall not make direct pay-
ments to the backup provider.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5223 renumbered to R6-5-5224; new Sec-
tion R6-5-5223 renumbered from R6-5-5222 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5224. Complaints; Investigations
A. Any person may register, with the Department, a written or

verbal complaint about a provider or the operation of a home
facility. Upon receipt of a complaint, or in response to the
observations of Department staff, the Department shall inves-
tigate the allegations made and any matters related to certifica-
tion and compliance with the child care registration
agreement.

B. A provider who is the subject of a complaint shall cooperate
with the Department in conducting an investigation. The pro-
vider shall allow a Department representative to inspect the
home facility and all records, and to interview any child care
personnel, or household member.

C. The Department shall maintain a file on all complaints against
a provider and shall make information on valid complaints
available to parents and to the general public upon request and
as permitted by law.

D. Following an investigation, the Department shall take appro-
priate administrative action as described in this Article.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5224 renumbered to R6-5-5225; new Sec-
tion R6-5-5224 renumbered from R6-5-5223 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5225. Probation
A. The Department may place a provider on probation when a

Department representative observes a problem or the Depart-
ment receives and validates a complaint in an area of noncom-
pliance that does not endanger a child in care.

B. The Department shall set a term of probation that does not
exceed 30 days.

C. The Department may suspend a provider’s child care certifi-
cate if the same infraction that resulted in probation is repeated
during a provider’s current certification period and the Depart-
ment determines that the provider has not demonstrated either
the intent or ability to comply with the requirements of this
Article.

D. The Department shall not authorize any new child for payme
to a provider who is on probation. Children already in that pr
vider’s care may remain authorized.

E. Probationary status is not appealable.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 

Section R6-5-5225 renumbered to R6-5-5226; new Sec-
tion R6-5-5225 renumbered from R6-5-5224 and 

amended by final rulemaking at 5 A.A.R. 1983, effective 
May 20, 1999 (Supp. 99-2).

R6-5-5226. Certification, Denial, Suspension, and Revoca-
tion
A. The Department may deny, suspend, or revoke certificat

when:
1. An applicant or provider violates or fails to comply wit

any statute or rule applicable to the provision of Chi
Care Services.

2. An applicant or provider has a certificate or license 
operate a child care home or facility denied, revoked, 
suspended in any state or jurisdiction.

3. An applicant or provider fails to disclose requested info
mation or provides false or misleading information to th
Department.

4. A provider’s contract with the Department to furnis
child care services expires or is terminated.

5. Child care personnel fail or refuse to comply with or me
the requirements of A.R.S. § 41-1964.

6. A provider fails or refuses to correct or repeats a violati
that resulted in probation or suspension.

7. The Department, through it’s CPS hotline, receives
report of alleged child maltreatment by an applicant, pr
vider, or household member who is under investigati
by CPS or a law enforcement agency or is being review
in a civil, criminal, or administrative hearing.

8. An applicant or provider fails or refuses to cooperate w
the Department in providing information required b
these rules or any information necessary to determ
compliance with these rules.

9. An applicant, provider, or household member engages
any activity or circumstance that may threaten 
adversely affect the health, safety, or welfare of childre
including inadequate supervision or failure to prote
from actual or potential harm.

10. An applicant or provider is unable or unwilling to mee
the physical, emotional, social, educational, or psych
logical needs of children.

11. The Department, through its CPS hotline, receives
report of alleged child maltreatment in a home facilit
that is under investigation by CPS or a law enforceme
agency or is being reviewed in a civil, criminal, or admin
istrative proceeding.

12. An applicant, provider, or household member is the su
ject of a substantiated or undetermined report of ch
maltreatment in any state or jurisdiction. Substantiat
child maltreatment includes, but is not limited to, a prob
ble cause finding by CPS or a law enforcement agency

13. CPS or a law enforcement agency substantiates a re
of child maltreatment in a home facility.

B. In determining whether to take disciplinary action against
provider, or to grant or renew a certificate, the Departme
may evaluate the provider’s history from other certificatio
periods, both in Arizona and in other jurisdictions, and sh
consider multiple violations of statutes or rules applicable 
the provision of child care services as evidence that the ap
Supp. 99-2 Page 48 June 30, 1999
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cant or provider is unable or unwilling to meet the needs of
children.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Former 
Section R6-5-5226 repealed; new Section renumbered 
from R6-5-5225 and amended by final rulemaking at 5 

A.A.R. 1983, effective May 20, 1999 (Supp. 99-2).

R6-5-5227. Adverse Action; Notice Effective Date
A. When the Department denies, suspends, or revokes certifica-

tion, it shall mail a written, dated notice of the adverse action
to the applicant or the provider at the applicant’s or provider’s
last known address.

B. A notice of adverse action shall specify:
1. The adverse action taken and date the action will be

effective;
2. The reasons supporting the adverse action; and
3. The procedures by which the applicant or provider may

contest the action taken and the time period in which to
do so.

C. Except as provided in subsection (D), a revocation, suspen-
sion, or denial of recertification is effective 20 calendar days
from the date on the notice or letter advising the provider of
the adverse action.

D. A suspension, revocation, or denial of recertification is effec-
tive on the date of the notice or letter advising the person of the
adverse action if:
1. The adverse action is based on the failure of child care

personnel to comply with or meet the requirements of
A.R.S. § 41-1964; or

2. The Department bases the adverse action on a determina-
tion that the health, safety, or welfare of a child in care is
in jeopardy.

E. The Department shall stop payment authorization for all subsi-
dized children in care on the effective date of a suspension,
revocation, or denial of recertification.

F. The Department shall not authorize the referral of additional
children to a provider after mailing a notice of adverse action
to the provider’s last known address.

Historical Note
Adopted effective May 11, 1994 (Supp. 94-2). Amended 
effective June 4, 1998 (Supp. 98-2). Former Section R6-

5-5227 renumbered to R6-5-5228 and new Section 
adopted by final rulemaking at 5 A.A.R. 1983, effective 

May 20, 1999 (Supp. 99-2).

R6-5-5228. Appeals
A. An applicant or provider may appeal the following Depart-

ment decisions:
1. Denial of certification or re-certification;
2. Suspension of a certificate; and
3. Revocation of a certificate.

B. A person who wishes to appeal an adverse action shall file a
written request for a hearing with the Department within 15
calendar days of the date on the notice or letter advising the
provider of the adverse action.

C. The Department shall conduct a hearing as prescribed in 6
A.A.C. 5, Article 75. Decisions based on failure to clear a fin-
gerprint check or criminal history check are not appealable
under this Article.

D. Matters relating to contractual agreements with the Depart-
ment, including payment rates and amounts, are not appealable
under this Article.

E. When an adverse action based on R6-5-5226(A)(7) is appealed
under this Article, allegations of child maltreatment are not at

issue and shall not be adjudicated in an administrative p
ceeding conducted under subsection (C).

Historical Note
New Section R6-5-5228 renumbered from R6-5-5227 
and amended by final rulemaking at 5 A.A.R. 1983, 

effective May 20, 1999 (Supp. 99-2).

ARTICLE 53.  REPEALED

Former Article 53 consisting of Sections R6-5-5301 through
R6-5-5305 repealed effective April 9, 1981.

ARTICLE 54.  REPEALED

Former Article 54 consisting of Sections R6-5-5401 through
R6-5-5411 repealed effective November 8, 1982.

ARTICLE 55.  CHILD PROTECTIVE SERVICES

R6-5-5501. Definitions
The definitions in A.R.S. §§ 8-531, 8-201, and 8-801, and the f
lowing definitions apply in this Article:

1. “Abandonment” has the same meaning ascribed to “ab
doned” in A.R.S. § 8-201(1).

2. “Abuse” means the same as A.R.S. § 8-201(2).
3. “Aggravating factor” means a specific circumstance th

increases the risk of harm to a child and may result in
shorter investigation response time.

4. “Alleged abuser” means a child’s parent, guardian, 
custodian accused of child maltreatment. 

5. “Alternative investigation” means, under R6-5-5507, 
method to determine that a report of child maltreatment
unsubstantiated without a field investigation.

6. “Alternative response” means a report referred to Fam
Builders for assessment and services and not investiga
by CPS according to Laws 1997, Chapter 223, § 2.

7. “Caregiver” means a child’s parent, guardian, or cus
dian.

8. “Child” means a person less than age 18.
9. “Child Abuse Hotline”, or “the Hotline”, means a state

wide, toll-free telephone service, including TDD servic
that the Department operates 24 hours per day, 7 days
week, to receive calls about child maltreatment.

10. “CHILDS” means the Children’s Information Library
and Data Source, which is a comprehensive automa
system to support child welfare policies and procedur
and includes information on investigations, ongoing ca
management, and payments.

11. “CHILDS Central Registry” means the Child Protectiv
Services Central Registry, a confidential computeriz
database within CHILDS, that the Department maintai
according to A.R.S. § 8-804.

12. “Child welfare agency” has the same meaning as 
A.R.S. § 8-501(A)(1).

13. “CPS” means Child Protective Services, a progra
within the Administration for Children, Youth and Fami
lies (ACYF), a division of the Department designated 
receive and investigate allegations of child maltreatme
and provide protective services as described in subsec
(40).

14. “CPS Administrator” means the DES Administrato
responsible for operation of CPS, or that person’s des
nee, which may include the Field Operations Manag
the CPS District Program Manager (“DPM”), the CP
Assistant District Program Manager (“APM”), or the
CPS Local Office Manager.

15. “CPS Specialist” has the same meaning ascribed to “p
tective services worker” in A.R.S.§ 8-801(2).
June 30, 1999 Page 49 Supp. 99-2
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16. “CPS-CIU” means the Child Protective Services Central
Intake Unit that operates the Child Abuse Hotline,
screens incoming communications, and transmits reports
to a CPS unit.

17. “Custodian” means a person defined in A.R.S. § 8-
201(8). For CPS reporting purposes, a custodian is also
any person with whom the child resides at the time of a
maltreatment and includes a:
a. Friend,
b. Relative, 
c. Foster parent, and
d. Child welfare agency.

18. “DCYF” means the Department’s Division of Children,
Youth and Families, an administrative unit that includes
CPS.

19. “DDD” means the Department’s Division of Develop-
mental Disabilities.

20. “Delinquent act” has the same meaning prescribed in
A.R.S. § 8-201(9).

21. “Department” means the Arizona Department of Eco-
nomic Security.

22. “Exploitation” means use of a child by a parent, guardian,
or custodian for material gain, which may include forcing
a child to panhandle, steal, or perform other illegal activi-
ties. 

23. “Family” means persons, including at least 1 child, who
are related by blood or law, who are legal guardians of a
child, or who reside in the same household.

24. “Family assessment” means a process that:
a. CPS uses to evaluate a family’s strengths, weak-

nesses, and problems; 
b. Is based on the family’s history, observations about

the family, professional opinions, and other informa-
tion; and 

c. Includes a child safety assessment to determine the
probability of risk to a child under R6-5-5512.

25. “Family Builders” means a program that allows CPS to
refer selected reports to community-based providers for a
family assessment and services according to Laws 1997,
Chapter 223, § 2.

26. “Guardian” means the same as A.R.S. § 8-531(9).
27. “Incoming communication” means a telephonic, written,

or in-person contact to CPS that is received by or ulti-
mately directed to the Child Abuse Hotline.

28. “Licensing specialist” means a person who is:
a. Designated by the Department or another state

licensing agency; and
b. Responsible for licensing, supervision, support, and

monitoring of foster homes or child welfare agen-
cies.

29. “Lifestyle” means a way of life or pattern of conduct that
reflects the values and attitudes of a child’s parent, guard-
ian, or custodian.

30. “Maltreatment” means abuse, neglect, abandonment, or
exploitation of a child. When used in reference to CPS
activities, maltreatment means that a parent, guardian, or
custodian:
a. Has committed an act of maltreatment,
b. May commit an act of maltreatment,
c. Has permitted another person to commit an act of

maltreatment, or
d. Had reason to know that another person might com-

mit an act of maltreatment and did not act to prevent
the potential maltreatment.

31. “Mandated reporter” means a person who is required
report suspected child maltreatment under A.R.S. § 1
3620.

32. “Minor hygienic problem” means a body condition tha
does not pose a risk of serious or immediate harm, su
as body odor, dirty hair, matted hair, dirty clothing, an
treated chronic head lice. 

33. “Mitigating factor” means a specific circumstance th
reduces the risk of harm to a child and may permit
longer investigation response time.

34. “Neglect” or “neglected” means the same as A.R.S. §
201(21).

35. “Non-abusive caregiver” means a parent, guardian, 
custodian who is not the subject of a CPS report or 
investigation of alleged maltreatment.

36. “Notice of removal” means a form of notification tha
CPS gives to a person other than a caregiver when C
removes a child and places the child in temporary cu
tody.

37. “Ongoing protective services” are voluntary or involun
tary social services designed to help a family resol
problems that contribute to child abuse and may inclu
counseling, parenting classes, parent aide services, 
voluntary foster care placement.

38.  “Out-of-home placement” means a place where a ch
resides when the child is unable to reside at home beca
of maltreatment and includes:
a. A relative home,
b. A foster home,
c. A licensed child welfare agency,
d. A behavioral health facility,
e. An unlicensed nonrelative, 
f. An independent living program, and
g. A group home for persons with developmental di

abilities.
39. “Probable cause” means that the Department has so

evidence that an allegation is more likely to be true th
not true.

40. “Protective services” means the same as A.R.S. §
801(1).

41. “PSRT” means the DCYF Protective Services Revie
Team that administers the process described in A.R.S
8-811 for appeal of proposed substantiated findings 
abuse or neglect.

42. “Report” means a classification assigned to an incom
communication after the Child Abuse Hotline ha
screened the communication and found it to include:
a. An allegation of maltreatment about a person who

currently a child, and
b. Sufficient information for CPS to locate the child

who is the subject of the maltreatment. 
43. “Screening” means an initial process of determinin

whether an incoming communication contains an alleg
tion of child maltreatment and should be classified as
report.

44. “Standard response time” means the period between
time a local CPS office receives a report from the Hotlin
and an action is taken to determine that a child victim
safe, in the absence of aggravating or mitigating factor

45. “Substantiated” means that a CPS Specialist has c
cluded, after an investigation, that there is probable ca
to believe an alleged abuser committed an act of ch
maltreatment.

46. “TDD” means a telecommunication device for the deaf
47. “Unsubstantiated” means that a CPS Specialist has c

cluded, after an investigation, that there is no probab
Supp. 99-2 Page 50 June 30, 1999
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cause to believe an alleged abuser committed an act of
child maltreatment.

Historical Note
Adopted effective June 2, 1976 (Supp. 76-3). Former 
Section R6-5-5501 repealed, new Section R6-5-5501 

adopted effective December 8, 1983 (Supp. 83-6). 
Amended by final rulemaking at 5 A.A.R. 444, effective 

January 15, 1999 (Supp. 99-1).

R6-5-5502. Receipt and Screening of Information; Child
Abuse Hotline
A. The Department operates a Child Abuse Hotline to receive and

screen incoming communications. If a person calls, visits, or
writes a Department office other than the Child Abuse Hotline
to report child maltreatment, the Department shall refer the
person or written communication to the Hotline.

B. The Department accepts anonymous calls of alleged maltreat-
ment.

C. When the Hotline receives a communication, the Hotline staff
shall:
1. Ask a caller’s identity;
2. Use the standardized questions listed in Appendix 1 to

this Article, to determine:
a. The type of maltreatment alleged, and
b. Whether to classify the communication as a report,

and
2. Check the CHILDS Central Registry and other DES com-

puter databases for prior reports on the same persons.
D. When the Department receives an oral report from a mandated

reporter, the Department shall ask the mandated reporter to file
a written statement confirming the oral report.

Historical Note
Adopted effective June 2, 1976 (Supp. 76-3). Former 
Section R6-5-5502 repealed, new Section R6-5-5502 

adopted effective December 8, 1983 (Supp. 83-6). Sec-
tion repealed, new Section adopted at 5 A.A.R. 444, 

effective January 15, 1999 (Supp. 99-1).

R6-5-5503. Non-Reports
Unless a communication includes an allegation of child maltreat-
ment, the Department shall not classify as a report statements con-
cerning the following matters:

1. A child’s absence from school;
2. A child age 8 or older who allegedly committed a delin-

quent act;
3. Siblings of a child age 8 or older who allegedly commit-

ted a delinquent act.;
4. A child whose parents are absent but made arrangements

for the child’s care;
5. A child who is receiving treatment from an accredited

Christian Science practitioner, or other religious or spiri-
tual healer, unless the child’s health is:
a. In imminent harm, under R6-5-5512(B); or
b. Endangered by lack of medical care;

6.  A child with minor hygienic problems;
7. The lifestyle of a child’s parent, guardian, or custodian;
8. Custody disputes, including:

a. A noncustodial parent who is denied visitation by
the custodial parent, and

b. A relative or other person who wants legal custody
of a child; and

9. Spiritual neglect of a child or the religious practices or
beliefs to which a child is exposed.

Historical Note
Adopted effective June 2, 1976 (Supp. 76-3). Former 
Section R6-5-5503 repealed, new Section R6-5-5503 

adopted effective December 8, 1983 (Supp. 83-6). Sec-
tion repealed, new Section adopted at 5 A.A.R. 444, 

effective January 15, 1999 (Supp. 99-1).

R6-5-5504. Preliminary Screening Classifications
A. Screening Classifications. After preliminary screening, Ch

Abuse Hotline staff shall classify a communication into 1 
the following categories:
1. A communication that is a non-report, or
2. A report for investigation.

B. Communication that is a non-report.
1. If a caller describes a problem that does not involve ch

maltreatment, the Hotline staff shall refer the caller to
community resource that can help with the problem.

2. If a communication involves a child who is already in th
Department’s care, custody, and control, the Hotline st
shall record the information and send it to the child’s ca
manager for action. If a communication involves 
licensed out-of-home care provider, the Hotline shall al
notify the provider’s licensing specialist or the appropr
ate licensing authority.

3. If a communication involves suicidal or homicidal beha
ior, or presents a danger to self or others, the Hotline s
shall refer the caller to law enforcement or behavior
health services.

4. If a communication involves an incorrigible or delinquen
child who is age 8 or older, the Hotline staff shall refe
the caller to the local county juvenile probation office.

5. If a communication involves child maltreatment by a pe
son other than a child’s caregiver, without the caregive
knowledge, the Hotline staff shall notify, and direct th
caller to notify, local law enforcement. 

C. Review of non-reports.
1. If the information provided by a caller is not a report, th

CPS Hotline staff shall:
a. Record the information; 
b. Inform a caller that the information is not a repor

and 
c. If a caller disagrees with the decision not to take

report, advise the caller that a request may be ma
for a supervisory review.

2. If a caller requests a supervisory review, the Hotline st
shall transfer the caller to an available supervisor. T
caller may request further review by the Child Abus
Hotline Assistant Program Manager, Hotline Progra
Manager, and ultimately, the ACYF Field Operation
Manager.

 3. A Child Abuse Hotline supervisor or a CPS quality assu
ance specialist shall review all communications not cla
sified as a report within 48 hours of receipt to verify th
the communication was properly classified.

D. Communication that is a report for investigation.
1. If a communication contains the information required f

a report, the Hotline staff shall gather additional inform
tion using the standardized questions listed in Append
2.

2. The Hotline staff shall assign each report a priority co
and may assign a tracking code.

3. The Hotline staff may shorten or lengthen the respon
time based on aggravating or mitigating factors receiv
during the screening.

4. The Hotline staff shall give the caller the name and pho
number of the local office supervisor receiving the repor

5. The Hotline staff shall enter the report information in
CHILDS.

6. The Hotline staff shall immediately transmit the report 
a local office for disposition.
June 30, 1999 Page 51 Supp. 99-2
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Historical Note
Adopted effective June 2, 1976 (Supp. 76-3). Former 
Section R6-5-5504 repealed, new Section R6-5-5504 

adopted effective December 8, 1983 (Supp. 83-6). Sec-
tion repealed, new Section adopted at 5 A.A.R. 444, 

effective January 15, 1999 (Supp. 99-1).

R6-5-5505. Priority Codes; Initial Response Time
A. Priority codes and initial response times are:

1. Priority 1: High Risk;
a. Standard Response Time: 2 hours;
b. Mitigated Response Time: 24 hours.

2. Priority 2: Moderate Risk;
a. Standard Response Time: 48 hours;
b. Aggravated Response Time: 24 hours;
c. Mitigated Response Time: 72 hours.

3. Priority 3: Low Risk;
a. Standard Response Time: 72 hours;
b. Aggravated Response Time: 48 hours;
c. Mitigated Response Time: 72 hours excluding

weekends and Arizona state holidays.
4. Priority 4: Potential Risk;

a. Standard Response Time: 7 days;
b. Aggravated Response Time: 72 hours excluding

weekends and Arizona state holidays.
B. All response times are measured from the time that the CPS

local office receives the report from the Child Abuse Hotline
to the time action is taken to determine the current safety of the
alleged victim.

C. To comply with the priority response time, entities other than
CPS, such as law enforcement personnel, emergency person-
nel, or paramedics, may initially respond to a report.

D. If law enforcement or emergency personnel initially respond
to a report, CPS shall respond and investigate the report no
later than the mitigated response time for the designated prior-
ity.

Historical Note
Former Section R6-5-5505 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5506. Methods for Investigation of Reports
A. Upon receipt of a report, a CPS unit supervisor:

1. May aggravate or mitigate the response time, if the Child
Abuse Hotline has not assigned a mitigating or aggravat-
ing factor, but shall not change any aggravating or miti-
gating factors assigned by the Hotline; and

2. Shall assign 1 of the following dispositions:
a. Field investigation;
b. Alternative investigation under R6-5-5507;
c. Legally prohibited investigation. A federal, state

statute, or court order prohibits CPS from investigat-
ing if, for example:
i. The alleged maltreatment occurs on a United

States military base or Tribal reservation land,
or

ii. A court orders CPS not to investigate; or
d. Alternative response, such as reports referred to

Family Builders.
B. The CPS unit supervisor shall document the action taken and

the disposition.

Historical Note
Former Section R6-5-5506 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5507. Alternative Investigation
A. Upon receipt of a report, a CPS unit supervisor may conduct

an alternative investigation.
B. To conduct an alternative investigation, CPS shall contact a

mandatory reporting source who is currently involved with the
family and can provide information that:
1. The child and other children residing in the home are not:

a. Current victims of maltreatment, or
b. At risk of imminent harm; and

2. The allegations are unsubstantiated.
C. A CPS administrator shall review and approve any decision to

conduct an alternative investigation.
D. If information gathered during an alternative investigation

indicates that an alleged victim may be at risk of harm, the
CPS Supervisor shall immediately assign the case for field
investigation.

E. CPS shall not conduct an alternative investigation if an allega-
tion involves an alleged victim who is:
1. Already in Department custody, 
2. Currently the subject of an open CPS case, 
3. In a DES- or DHS-licensed or certified facility, or
4. In a DES-licensed family foster home.

Historical Note
Former Section R6-5-5507 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5508. Conduct of a Field Investigation
A. When conducting a field investigation, a CPS Specialist shall

determine:
1. The name, age, location, and current physical and mental

condition of all children in the home of the alleged vic-
tim;

2. Whether any child in the home has suffered maltreat-
ment; and

3. Whether any child in the home is at risk of maltreatment
in the future.

B. A CPS Specialist shall investigate allegations using the fol-
lowing methods:
1. Interview the alleged victim;
2. Interview the alleged victim’s caregiver who allegedl

committed the abuse;
3. Interview other adults and children residing in the hom
4. Interview other persons who may have relevant inform

tion, including the reporting source, medical personn
relatives, neighbors, and school personnel;

5. Review available documentation including medical an
psychiatric reports, police reports, school records, a
prior CPS files; or

6. Consult with law enforcement.
C. A CPS Specialist may interview a child without prior parent

consent under A.R.S. § 8-802(C)(2).
D. A CPS Specialist may exclude the alleged abuser from part

pating in an interview with the alleged victim, the alleged vic
tim’s siblings, or other children residing in the alleged victim
household.

E. Before interviewing a caregiver, a CPS Specialist shall: 
1. Orally inform the caregiver of the rights and duties und

A.R.S. § 8-803(B);
2. Give the caregiver a written statement summarizing t

same information; and
3. Ask the caregiver to sign a written acknowledgment 

receipt of the information.
Supp. 99-2 Page 52 June 30, 1999
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F. A CPS Specialist may take temporary custody of a child under
A.R.S. §§ 8-821(A) and (B) and 8-802(C)(4). The CPS Spe-
cialist shall take temporary custody of an alleged victim if the
alleged victim needs to be examined and the caregiver will not
consent to the examination.

G. If a CPS Specialist finds more allegations of maltreatment dur-
ing the investigation, the CPS Specialist shall incorporate the
allegations into the report and investigate under this Article.

Historical Note
Former Section R6-5-5508 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5509. Establishing Probable Cause of Child Maltreat-
ment
To determine whether to recommend a substantiated allegation of
maltreatment, the CPS Specialist shall consider all information
gathered during the investigation, including:

1. Whether the alleged abuser or non-abusive caregiver
admitted the maltreatment;

2. Whether a child provided a developmentally appropriate
description of maltreatment;

3. Witness statements from persons other than the caregiv-
ers and the alleged victim;

4. Physical or behavioral signs of maltreatment or damage;
5. Medical opinions and opinions from treating profession-

als, including any conflict of opinion;
6. The consistency of the information provided; and
7. History of child maltreatment.

Historical Note
Former Section R6-5-5509 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5510. Investigation Findings; Required Documentation
After completing an investigation, a CPS Specialist shall:

1. Unsubstantiate the allegations or make a proposed find-
ing that the allegation is substantiated based on whether
the CPS Specialist finds probable cause to believe mal-
treatment occurred, and after considering the information
listed in R6-5-5509;

2. Determine whether the family has any unresolved prob-
lems involving child maltreatment and needs further ser-
vices;

3. Document in the case record the reason for the finding; 
4. Include in the case record any oral and written statements

or other documentation provided by a caregiver;
5. Notify the PSRT of a proposed substantiated allegation

finding under A.R.S. § 8-811;
6. Enter an unsubstantiated allegation finding into the

CHILDS Central Registry and send the caregiver written
notice of the unsubstantiated allegation finding.

Historical Note
Former Section R6-5-5510 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5511. Ongoing Services; Imminent Harm Not Identi-
fied; Case Closure
A. If a finding is unsubstantiated or substantiated without unre-

solved problems, the CPS Specialist shall close the case.
B. If a finding is unsubstantiated or substantiated, and there is no

risk of imminent harm to a child, but the family has unresolved

problems that create a potential for maltreatment, CPS s
determine whether to open the case for ongoing protective 
vices if:
1. A family requests ongoing protective services, or
2. A dependency action is pending.

C. CPS shall offer a family voluntary protective services befo
filing a dependency action.

D. When CPS offers a family voluntary protective services, C
shall:
1. Document the family’s acceptance or refusal of service
2. Document any services provided, and
3. Document any action that CPS has taken to ensure th

child is safe.
E. To determine how to proceed for ongoing services, CPS s

consider the following criteria:
1. Whether a family acknowledges past maltreatment 

potential for future maltreatment,
2. Whether the services are available to help a fam

address risk factors, and
3. Whether a family is willing to cooperate with the prov

sion of services.

Historical Note
Former Section R6-5-5511 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5512. Procedures for Substantiated Reports; Removal;
Imminent Harm
A. If CPS recommends a substantiated finding of maltreatme

CPS shall determine whether the child can safely remain in 
home or needs to be removed.

B. The following situations indicate imminent harm and requi
CPS to intervene as provided in R6-5-5513:
1. No caregiver is present and a child cannot care for hi

self or herself or for other children in the household;
2. A child has severe or serious nonaccidental injuries t

require immediate medical treatment, such as:
a. Head injury, with risk of damage to the central ne

vous system;
b. Internal injuries;
c. An injury resulting in coma;
d. Multiple plane injuries indicative of battering;
e. Facial bruises;
f. Fractures or bruises in a nonambulatory child;
g. Instrumentation injury with risk of impairment; or
h. Immersion burns;

3. A child requires immediate medical treatment for a life
threatening medical condition or a condition likely t
result in impairment of bodily functions or disfiguremen
and the child’s caregiver is not willing or able to obtai
treatment;

4. A child is suffering from nutritional deprivation that ha
resulted in malnourishment or dehydration to the exte
that the child is at risk of death or permanent physic
impairment;

5. A doctor or psychologist determines that a child’s car
giver is unable or unwilling to provide minimally ade
quate care;

6. The physical or mental condition of a child’s caregiv
endangers a child’s health or safety, such as a careg
who:
a. Exhibits psychotic behavior and fails to take pr

scribed medications,
b. Suffers from a deteriorating physical condition o

illness, or 
June 30, 1999 Page 53 Supp. 99-2
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c. Takes prescribed or nonprescribed drugs that result
in a child being neglected;

7. The home environment has conditions that endanger a
child’s health or safety, such as human or animal feces,
undisposed-of garbage, exposed wiring, access to danger-
ous objects, or harmful substances that present a substan-
tial risk of harm to the child;

8. A doctor or psychologist has determined that:
a. A child’s caregiver has emotionally damaged the

child;
b. The child is exhibiting severe anxiety, depression,

withdrawal, or aggressive behavior due to the emo-
tional damage; and

c. The caregiver is unwilling or unable to seek treat-
ment for the child; or

9. A CPS Specialist has probable cause to believe that a car-
egiver has engaged in sexual conduct with a child or has
allowed the child to participate in sexual activity with
others.

C. In situations not listed in subsection (B), a CPS specialist shall
determine the risk of imminent harm and need for removal by:
1. Doing a family assessment to identify family strengths

and risk factors; and
2. Evaluating all facts and circumstances surrounding a

child and family situation, including the following: 
a. Whether a law enforcement official or medical pro-

fessional expresses concern about risk to the child
victim if the child victim returns to or remains in the
home;

b. The alleged abuser’s behavior towards the child vic-
tim;

c. Other adults in the household’s behavior towards the
child victim;

d. Whether the child victim resides with a parent or
other adult who is willing and able to protect the
child;

e. The conditions of the home environment and
whether those conditions threaten the child victim’s
safety or physical health;

f. Whether there has been a pattern of maltreatment,
particularly a pattern of incidents of increasing
severity;

g. The nature and severity of the alleged maltreatment;
h. Whether DES is able to provide services to the child

or family to alleviate conditions or problems that
pose a risk of maltreatment, without the need for
removal;

i. Whether the child’s caregiver refuses access to a
child or declined an offer of in-home services;

j. The family’s strengths and risk factors;
k. The child’s current physical and mental condition;

and
l. Whether the child victim has injuries that require

immediate medical treatment.

Historical Note
Former Section R6-5-5512 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5513. Alternatives to Involuntary Removal; Voluntary
Placement; Removal
A. Before removing a child from home without the consent of the

child’s caregiver, CPS shall consider whether:

1. CPS may help the family obtain resources such as em
gency food, shelter, clothing, or utilities, so that the chi
can safely remain in the home;

2. CPS may enter into an agreement with the child’s ca
givers that provides for the alleged abuser to leave 
home and for remaining family members to protect th
child;

3. The caregiver identifies a relative or friend who can tem
porarily care for the child without court intervention o
orders;

4. CPS may help the protective caregiver and the child lea
the home of the alleged abuser;

5. CPS may place the child in voluntary foster care und
A.R.S. § 8-806.

B. If a child is at risk of imminent harm and the alternative met
ods identified in subsection (A) will not eliminate the risk o
harm, CPS shall take temporary custody of the child as p
vided in A.R.S. § 8-821.

C. CPS shall document the placement alternatives considered
the reasons for not selecting the options listed in subsec
(A).

Historical Note
Former Section R6-5-5513 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5514. Removal Review
A. Under A.R.S. § 8-822(3), within 48 hours of removing a chi

and before filing a dependency petition, CPS shall have
removal review team assess alternatives to continued out
home placement and the need for CPS to file a depende
petition.

B. The removal review team shall include the CPS specialist w
conducted the investigation and removed the child and 
CPS specialist’s supervisor. The removal review team sh
also include at least 1 other qualified professional such a
psychologist or counselor.

C. The removal review team shall consider the factors listed
R6-5-5512 and R6-5-5513(A) to determine whether to retur
child, pursue a voluntary placement option, or file a depe
dency petition. 

D. The team shall document, in the child’s case record, alter
tives considered and the reason for the action taken.

E. Within 48 hours of removing a child, DES shall either file 
dependency petition or return the child, as required by A.R
§ 8-821.

Historical Note
Former Section R6-5-5514 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5515. Procedures for Investigations of Maltreatment in
a Licensed Child Welfare Agency
A. Before CPS investigates an allegation of maltreatment in

licensed child welfare agency (“agency”), the CPS Specia
shall advise the agency’s chief executive officer, or that p
son’s designee, of the following:
1. The nature of the allegation, 
2. How CPS will conduct the investigation,
3. The names of the agency staff members and children 

the CPS Specialist plans to interview, and
4. The rights listed in subsection (C).

B. Notwithstanding subsection (A), CPS may conduct an una
nounced investigation if:
Supp. 99-2 Page 54 June 30, 1999
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1. The agency’s chief executive officer is the subject of a
maltreatment allegation, or

2. Prior notice of the investigation may jeopardize the safety
of a child in the agency’s care.

C. When CPS investigates an allegation of maltreatment at an
agency, the agency may:
1. Seek legal counsel at any time during the investigation;
2. Present information about the allegation before CPS

issues a finding; and
3. Receive:

a. An oral status report on the progress of an investiga-
tion not completed within 21 days,

b. A copy of the report with personally identifiable
information redacted, and 

c. Written notice of the investigation finding.
D. The Department shall document the investigation and findings

in an agency’s licensing file.

Historical Note
Former Section R6-5-5515 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5516. Procedures for Investigations of Out-of-Home
Care Providers
A. In this Section, an “out-of-home care provider” means:

1. A child in the custody of the Department by court order
or voluntary foster care under A.R.S. § 8-806 and placed
with:
a. An unlicensed nonrelative,
b. An unlicensed relative,
c. A licensed family foster home,
d. A certified adoptive home; and

2. A family child care home provider certified by the
Department under A.R.S. § 46-807.

B. A CPS Specialist shall notify the following of an investigation
of an allegation of abuse or neglect by an out-of-home care
provider:
1. The parent or legal guardian of each child in the home,
2. The case manager or supervisor for each child in the

home,
3. The attorney and guardian ad litem for each child in the

home, and
4. The provider’s licensing or certification specialist.

C. When CPS investigates an allegation of sexual abuse, a CPS
Specialist shall audiotape or videotape all interviews.

D. Unless a situation jeopardizes the safety of a child, a CPS Spe-
cialist shall consult with the following individuals before
removing a child from an out-of-home care provider:
1. The child’s case manager or supervisor,
2. The foster home licensing specialist or supervisor,
3. The ACYF District Program Manager, and
4. The Assistant Attorney General if the child is in the phys-

ical custody of the provider.
E. CPS shall notify the parent or legal guardian of each child in

the provider’s care, the out-of-home care provider, and each
child’s case manager of the investigation findings.

F. CPS shall hold a case conference in 3 days, if CPS intends to
substantiate a report to discuss the investigation findings and
to determine the Department’s recommendations regarding
licensing.

G. An out-of-home care provider may bring a person representing
the provider’s interests to the case conference after waiving
the provider’s right to confidentiality.

H. The Department shall document the investigation and findings
in the case record.

Historical Note
Former Section R6-5-5516 repealed effective December 
8, 1983 (Supp. 83-6). New Section adopted by final rule-

making at 5 A.A.R. 444, effective January 15, 1999 
(Supp. 99-1).

R6-5-5517. Repealed

Historical Note
Former Section R6-5-5517 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5518. Repealed

Historical Note
Former Section R6-5-5518 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5519. Repealed

Historical Note
Former Section R6-5-5519 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5520. Repealed

Historical Note
Former Section R6-5-5520 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5521. Repealed

Historical Note
Former Section R6-5-5521 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5522. Repealed

Historical Note
Former Section R6-5-5522 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5523. Repealed

Historical Note
Former Section R6-5-5523 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5524. Repealed

Historical Note
Former Section R6-5-5524 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5525. Repealed

Historical Note
Former Section R6-5-5525 repealed effective December 

8, 1983 (Supp. 83-6).

R6-5-5526. Repealed

Historical Note
Former Section R6-5-5526 repealed effective December 

8, 1983 (Supp. 83-6).

Appendix 1. Pre-screening Cue Questions
1. May I have your name, phone number, and relationship to 

child? (Assure the reporting source he or she can remain an
ymous. Explain that CPS will not be able to contact him/h
for additional information without a name and phone numbe

2. What is your concern about the child? How old is the child?
3. What is the family’s home address? Does the child live the

If not, where can we locate the child, that is, school, day ca
relative? Who is living in the home?

4. Do you know who abused or neglected the child? If so, wh
(This includes staff of a licensed or certified DES facility o
June 30, 1999 Page 55 Supp. 99-2
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foster or child care home or a licensed DHS Level I, II, or III
Behavioral Health Treatment facility.) Do you know when he
or she will see the child next?

5. Did the _____________ (parent, guardian, or custodian) know
about the abuse or neglect?

6. Is the _____________ (parent, guardian, or custodian) letting
the child see this person?

Historical Note
New Appendix 1 adopted by final rulemaking at 5 A.A.R. 

444, effective January 15, 1999 (Supp. 99-1).

Appendix 2. Cue Questions
IF IT IS DETERMINED TO HAVE ALL OF THE ELE-
MENTS OF A REPORT FOR FIELD INVESTIGATION (that
is, a child victim, maltreatment by a parent, guardian, or custo-
dian, and the child can be located), CHECK CPSCR AND
GATHER REPORT DEMOGRAPHICS.

Include the address of the child, the name of the apartment
complex, trailer park, and directions as needed.

PHYSICAL ABUSE CUE QUESTIONS:
1. Describe the injury (size, shape, color, and location).
2. Do you know when the injury occurred? Has abuse occurred

before? How often does the abuse occur?
3. Did the child say what happened?
4. Do you know if the child was seen by a medical doctor? If so,

what is the name and phone number of the doctor? If the
source is a medical doctor, is the injury consistent with the
explanation?

If the call concerns a licensed or certified DES facility, foster or
child care home, or a DHS Level I, II, or III Behavioral Health
Treatment facility, ask:
5. Did the injury occur as a result of restraint?
6. What kind of restraint was used?
7. Why was the child restrained?
8. Will the staff person have contact with the child or other chil-

dren in the facility?
9. Do you know the name of the licensing specialist? If so, what

is the name and phone number?
10. Do you know the name of the child’s case manager? If so, what

is the name and phone number?
EMOTIONAL ABUSE CUE QUESTIONS:
1. Specifically, what is the person doing (to have the impact on

the child)?
2. Have you noticed a change in the child’s behavior?
3. What signs or behaviors is the child exhibiting?
4. Do you think the child’s behavior is related to what the parent,

guardian, or custodian is doing? If so, how? 
5. Do you know if the child has seen a medical doctor, psycholo-

gist, or mental health professional? If so, what is the name and
phone number? Do you know the diagnosis?

NEGLECT CUE QUESTIONS:
A. INADEQUATE SUPERVISION

1. Is the child alone NOW? If yes, how long has the child
been alone? Where is the person who is supposed to be
watching the child? When will the person return? Have
you called the police?

2. If the child is not alone, who is watching the child now?
What are your concerns about the person who is watching
the child?

3. Do you know how often and when this happens?
4. What happens when the child is alone or inadequately

supervised?
5. Does this child know how to contact the parent, guardian,

or custodian?

6. Does the child have emergency numbers and know h
to use the phone?

7. Do you know if anyone is checking on the child? If s
what is the name and phone number? How often?

If the call concerns a licensed or certified DES facility, fos-
ter or child care home, or DHS Level I, II, or III Behav-
ioral Health Treatment facility, ask:
8. What supervision was being provided at the time of t

sexual conduct or physical injury between the children?
9. Did the facility or foster or child care home know that th

child may physically or sexually assault another child?
10. Did the staff or foster or child care home person kno

that the child may physically or sexually assault anoth
child?

11. What steps were being taken to prevent the child fro
assaulting other children?

12. What steps are being taken to restrict contact between
child and other children?

13. Do you know the name of the licensing specialist? If s
what is the name and phone number?

14. Do you know the name of the child's case manager? If
what is the name and phone number?

B. SHELTER
1. When was the last time you saw the child or the home?
2. Describe any health or safety hazards where they li

Has anything happened to the child?
3. Do you know how long they have been in this situation
4. Do you know why they live like this?

C. MEDICAL CARE
1. What are the child's symptoms? 
2. Is the parent, guardian, or custodian aware of the pr

lem?
3. Do you know when they last saw a medical doctor? W

was the medical doctor? If so, why?
4. Do you know the reasons the person is not getting me

cal care for the child?
If reporting source is a medical doctor or doctor’s repre-
sentative, ask only the following questions:
5. What is the medical or psychiatric condition or diagnosis

of this child and when did it begin?
6. What medical care is needed?
7. What will happen if the child does not receive the medi-

cal care?
8. What are your concerns about the parent, guardian, or

custodian response to the problem?
D. FOOD

1. What makes you believe the child is not getting enough
food? Describe the physical condition of the child.

2. Do you know if someone else is feeding the child? If so,
who?

3. When was the last time you saw the child or have you
been in the home? If so, describe the food you saw.

4. Do you know if the child has seen a medical doctor? If so,
what is the name and phone number?

E. CLOTHING
1. Describe what the child is wearing and the weather condi-

tions.
2. What effect is it having on the child?

SEXUAL ABUSE CUE QUESTIONS:
1. Why do you think the child has been sexually abused or is at

risk of sexual abuse (activities, physical signs, or behaviors)?
2. Who saw these activities, signs, or behaviors?
3. Has the child told anyone? If so, who and when?
4. What is the child saying about sexual abuse?
5. Do you know where and when this last occurred?
6. Do you know what contact this person has with the child?
Supp. 99-2 Page 56 June 30, 1999
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7. Do you know if the child has seen a medical doctor? If so,
what is the name and number?

ABANDONED CUE QUESTIONS:
1. Do you know where the parent is now?
2. When did the parent last have contact with the child?
3. When do you think the parent is coming back?
4. What arrangements did the parent make for care of this child?
5. How long are you able or willing to care for the child? Are

there relatives available?
6. If so, what is the name, address, phone number?
DRUG-EXPOSED INFANTS CUE QUESTIONS:
1. Has the child or mother been tested? If so, what are the

results?
2. What is the name of the medical doctor or hospital?
3. What is the parental history of drug use? (What drugs, when

was last drug use, used during what trimester?)
4. What is the parental history of drug treatment?
5. Describe the medical and physical condition of the child?

a. Birth weight,
b. Gestational age,
c. Apgar score,
d. Prenatal care.

6. Have preparations been made in the home for the new baby?
NONSEXUAL EXPLOITATION CUE QUESTIONS:
1. Describe how the child is being exploited.
2. What reason was given for the exploitation?
3. How long has this been going on?
POTENTIAL ABUSE AND NEGLECT CUE QUESTIONS:
1. Describe behaviors (of the parent, guardian, custodian, or

child) that give you reason to believe that abuse or neglect may
occur.

2. Has abuse or neglect happened before? If so, when and where?
3. Has the _____________ (parent, guardian, or custodian)

expressed concerns about hurting or not being able to care for
the child?

CLOSURE CUE QUESTIONS

1. Do you know what school or child care facility the child
attends? If so, what is the name of the school or child care
facility? Dismissal or pick-up time?

2. Has the child expressed concerns about going home? If so,
what did the child say to you?

3. Has law enforcement been notified? DR or Badge number?
4. Does the child have any of these special needs or problems?

a.  Abuse of drugs or alcohol,
b.  Bizarre behavior,
c.  Extremely angry or volatile,
d.  Physically ill,
e.  Mentally ill,
f.  Language other than English.

5. Does the _____________ (parent, guardian, or custodian)
have any of these special needs or problems:
a.  Abuse of drugs or alcohol,
b.  Bizarre behavior,
c.  Extremely angry or volatile,
d.  Physically ill,
e.  Mentally ill,
f.  Language other than English.

6. Do you know if CPS or any other agency has been involved
with this family?

7. If this report is assigned for field investigation, are there any
issues we need to be aware of to ensure the worker’s safety
(guns, dogs)?

Historical Note
New Appendix 2 adopted by final rulemaking at 5 A.A.R. 

444, effective January 15, 1999 (Supp. 99-1).

ARTICLE 56. CONFIDENTIALITY AND RELEASE OF CPS 
RECORDS

R6-5-5601. Definitions
The definitions contained in A.R.S. §§ 8-531, 8-201, 8-807, R6
5501, and the following definitions apply in this Article:

1. “ACYF” means the Administration for Children, Youth
and Families, an organizational unit within the Divisio
of Children, Youth and Families, Department of Eco
nomic Security.

2. “Caregiver” means a child’s parent, guardian, or cus
dian.

3. “Completed request” means a Request for Confident
Information form with all information completed as pre
scribed in R6-5-5603.

4. “CPS” means Child Protective Services, a progra
within the Administration for Children, Youth and Fami
lies, (ACYF) to receive and investigate allegations 
child maltreatment and provide protective services 
described in R6-5-5501(40).

5. “CPS Administrator” means the DES Administrato
responsible for operation of CPS, or that person’s des
nee, which may include the ACYF Field Operation
Manager, the CPS District Program Manager (“DPM”
the CPS Assistant District Program Manager (“APM”
or the CPS Local Office Manager.

6. “Department” means the Arizona Department of Ec
nomic Security, which is sometimes referred to as “DES
or “ADES”.

7. “Estimated processing fee” means an amount a reque
must pay to the Department before the Department cop
and redacts requested records and files.

8. “Information” means data contained in a hard copy ca
file or electronic case record.

9. “Maltreatment” means alleged abuse, neglect, aband
ment, or exploitation of a child.

10. “Person about whom a report is made” means an alle
abusive caregiver or other person, or a child victim a
12 or older.

11. “Personally identifiable information” means informatio
which specifically identifies a protected individual an
includes:
a. Name;
b. Address;
c. Telephone or fax number;
d. Photograph;
e. Fingerprints;
f. Physical description;
g. Place, address, and telephone number of empl

ment;
h. Social security number;
i. Tribal affiliation and identification number;
j. Driver’s license number;
k. Auto license number;
l. Any other identifier that is specific to an individual

and
m. Any other information that would permit anothe

person to readily identify the subject of the informa
tion.

12. “Processing fee” means the final amount a requester m
pay to the Department for copying and redactin
requested records and files, before the Department w
release the copied records and files.
June 30, 1999 Page 57 Supp. 99-2
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13. “Protected individual” means a person who is the subject
of a CPS investigation and includes:
a. An alleged victim,
b. An alleged victim’s sibling,
c. A parent,
d. A foster parent,
e. A child living with the alleged victim,
f. The person who made the report of child maltreat-

ment, and
g. Any person whose health or safety would be endan-

gered by disclosure of CPS information.
14. “Redacting” means striking or blacking out personally

identifiable information contained in CPS records or files
on protected individuals so that no one can read the infor-
mation.

15. “Requester” means an individual or organization that has
made a public records request for information from a CPS
record or file.

16. “Research requester” means an individual or organization
that seeks CPS information for a research or evaluation
project.

17. “Workday” means Monday through Friday excluding
Arizona state holidays.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5601 repealed, new Section R6-5-5601 
adopted effective January 13, 1977 (Supp. 77-1). R6-5-
5601 recodified to A.A.C. R6-8-201 effective February 
13, 1996 (Supp. 96-1). New Section adopted by final 
rulemaking at 5 A.A.R. 1804, effective May 18, 1999 

(Supp. 99-2).

R6-5-5602. Scope and Application
A. This Article governs public records requests for CPS informa-

tion and all requests made under A.R.S. § 8-807.
B. The Department shall handle any request or subpoena for

information made by a party to a pending administrative pro-
ceeding, or civil, criminal, juvenile, probate, or domestic rela-
tions court proceeding, in accordance with the disclosure and
discovery rules applicable to the particular proceeding or
court.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5602 repealed, new Section R6-5-5602 
adopted effective January 13, 1977 (Supp. 77-1). R6-5-
5602 recodified to A.A.C. R6-8-202 effective February 
13, 1996 (Supp. 96-1). New Section adopted by final 
rulemaking at 5 A.A.R. 1804, effective May 18, 1999 

(Supp. 99-2).

R6-5-5603. Procedures for Requesting Information
A. A person who wishes to obtain information pursuant to A.R.S.

§ 8-807 shall comply with the requirements of this Section,
and any applicable limitations and conditions in R6-5-5605,
R6-5-5607, R6-5-5608, and R6-5-5609.

B. The requester shall send the Department a completed informa-
tion request form, as provided in subsections (C) and (D). The
form shall include the following information:
1. Requester’s name, address, and telephone number;
2. Name and title of the person signing the form;
3. Name of the child victim who is the subject of the CPS

report, with as much of the following information as the
requester can provide on the child victim:
a. Other possible spellings, names, or aliases for the

child;
b. Date of birth;

c. The name of the child’s caregivers; and
d. The date of the CPS report or time-frame for th

report;
4. Any other data that the requester believes will be likely

assist the Department in identifying the informatio
requested, including the following:
a. The name of the child’s siblings;
b. The child’s social security number;
c. The name of the CPS Specialist handling the ca

and
d. The location of the alleged maltreatment;

5. A description of the specific information needed;
6. A statement of the purpose for which the information 

needed;
7. The notarized signature of the requester, unless the in

mation is released pursuant to a court order; and
8. The address to which the requested information is to

mailed, or an indication of another method for handlin
the response.

C. The requester shall send the request to a local Departm
office or to the address indicated on the form.

D. A person seeking information pursuant to A.R.S. § 
807(C)(10),(D), or (F), shall also send the Department a p
cessing fee in an amount determined under R6-5-5612.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5603 repealed, new Section R6-5-5603 
adopted effective January 13, 1977 (Supp. 77-1). R6-5-
5603 recodified to A.A.C. R6-8-203 effective February 
13, 1996 (Supp. 96-1). New Section adopted by final 
rulemaking at 5 A.A.R. 1804, effective May 18, 1999 

(Supp. 99-2).

R6-5-5604. Procedures for Processing a Request for Infor-
mation
A. Upon receipt of a request for information, the Departme

shall determine whether the request is complete. If the requ
is incomplete, the Department shall either:
1. Return the form to the requester with a statement expla

ing the additional information the Department needs 
process the request; or

2. Contact the requester to obtain the missing information
B. Upon receipt of a completed request, the Department sh

stamp the receipt date on the form. The receipt date is the 
that the receiving office designated on the form actua
receives the completed request.

C. Within 30 days of the receipt date, the Department shall p
vide the requester with 1 of the following written responses:
1. A statement that the requested information does not ex
2. The requested information;
3. A statement that the Department cannot provide t

requested information within 30 days, the reason for t
delay, and the anticipated time-frame for response; or

4. A statement that the Department cannot legally relea
the requested information, with the statutory citation a
the reason for denial.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-

tion R6-5-5604 repealed, new Section R6-5-5604 
adopted effective January 13, 1977 (Supp. 77-1). R6-5-
5604 recodified to A.A.C. R6-8-204 effective February 
13, 1996 (Supp. 96-1). New Section adopted by final 
rulemaking at 5 A.A.R. 1804, effective May 18, 1999 

(Supp. 99-2).
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R6-5-5605. Release of Information in Situations Requiring
Immediate Action or Service to a Child
A. When a person or entity entitled to receive records under

A.R.S. § 8-807(C) requires information from a record or file in
order to take immediate action on behalf of, or render service
to, a child who is or may be the victim of maltreatment, the
Department shall release the information without obtaining the
form or fee required by R6-5-5603.

B. Before releasing information pursuant to this Section, the
Department shall verify that the person requesting information
is a person entitled to receive information under A.R.S. § 8-
807(C).

C. The Department shall:
1. Obtain the name and telephone number of the requester;
2. Call the requester to verify:

a. That the person requesting information is a person
entitled to receive information under A.R.S. § 8-
807(C); and

b. That the requester needs the information for a pur-
pose described in subsection (A).

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5604 renumbered as Section R6-5-5605 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5605 recodified 
to A.A.C. R6-8-205 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5606. Release of Report and Investigation Findings
A. Under A.R.S. § 8-807(E), a person about whom a report is

made who is not a party in a dependency or termination of
parental rights proceeding may obtain a copy of a CPS report
and investigation findings, including the following persons:
1. An adult about whom a CPS report has been made;
2. A child victim age 12 or older;
3. A child’s parent or legal guardian.

B. The person requesting a copy of the CPS report and investiga-
tion findings shall submit a completed information request
form which shall include the information listed in R-5-
5603(B). Within 30 days of receipt of a completed information
request form, the Department shall provide the requester with
either:
1. A copy of the report and investigation findings, after

redacting information as required by A.R.S. § 8-807(E)
and (G); or

2. A written response indicating that the Department does
not have the requested report or investigation findings.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5605 renumbered as Section R6-5-5606 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5606 recodified 
to A.A.C. R6-8-206 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5607. Release of Summary Information to a Person
Who Reported Suspected Child Abuse and Neglect
A. A person who reports alleged child maltreatment to CPS may

contact CPS to determine the outcome of the report as permit-
ted under A.R.S.§ 8-807(H).

B. After receiving a request and before releasing information, the
Department shall verify that the person requesting information
was the person who made the report as follows:
1. Obtain the name and telephone number of the requester;
2. Compare the requester’s name with the name of the per-

son listed as the reporter on the CPS report; and 

3. Call the requester and advise whether the Department
legally honor the request.

C. After verifying the identity of the requester, CPS shall give t
person a summary of the outcome with the following inform
tion:
1. Disposition of the report;
2. Investigation findings, if available; and
3. A general description of the services offered or provid

to the child and family.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5606 renumbered as Section R6-5-5607 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5607 recodified 
to A.A.C. R6-8-207 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-6-5608. Release of Information to a Research or Evalua-
tion Project
A. A person seeking information for a research or evaluati

project shall send a written request and provide informati
required for a complete request, under R6-5-5603. A compl
research request shall also include the following information
1. If the person works for a research organization:

a. The name of the organization, and
b. The organization’s mission,

2. A description of the research or evaluation project, and
3. The funding source for the research or evaluation proje

B. Upon receipt of a completed request from a research reque
the Department shall advise whether the Department c
legally honor the request, and the estimated amount of the p
cessing fee required under R6-5-5612.

C. Upon receipt of the processing fee, the Department shall p
vide the requester with the expected time-frame for releas
the requested information.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5607 renumbered as Section R6-5-5608 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5608 recodified 
to A.A.C. R6-8-208 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5609. Release of Information to a Legislative Commit-
tee
A. A legislative committee entitled to receive information und

A.R.S. § 8-807(C)(12), shall send a written request for info
mation to the Department Director, or the Director’s designe

B. The written request shall include:
1. The name of the committee,
2. The purpose for which the information is sought; and
3. The date by which the committee needs the informatio

C. The Department Director, or the Director’s designee, sh
evaluate all requests for information and determine whethe
release information to a legislative committee.

D. When releasing information to a legislative committee, t
Department shall send the committee written notice that 
information is confidential and shall not be further disclosed

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5608 renumbered as Section R6-5-5609 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5609 recodified 
to A.A.C. R6-8-209 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).
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R6-6-5610. Release of Information to a State Official
A. An Arizona state official entitled to receive information under

A.R.S. § 8-807(C)(15) shall send a written request to the
Department Director.

B. The Director, or the Director’s designee, shall verify:
1. That the requesting state official is:

a. Responsible for administration of CPS; or
b. Responsible for oversight of CPS enabling or appro-

priating legislation; and
2. That the requesting state official is seeking the informa-

tion to carry out official functions.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5609 renumbered as Section R6-5-5610 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5610 recodified 
to A.A.C. R6-8-210 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5611. Release of Information to a Person Who Requests
Records and Files Concerning an Alleged Victim of Abuse,
Neglect, or Abandonment Who Has Died
A. An individual who requests records and files under A.R.S. § 8-

807(C)(13), concerning an alleged victim of abuse, neglect, or
abandonment who has died, shall send the Department a com-
pleted request on each child.

B. Upon receipt of the request form the Department shall stamp
the date and time of receipt and complete a record and location
search.

C. The Department shall notify the requester in writing of the
estimated processing fee required under R6-5-5612. If the
requester does not want to proceed, the requester shall send the
Department written notice to cancel the search.

D. Upon receipt of a cancellation notice, the Department shall
return the estimated processing fee.

E. Upon receipt of the estimated processing fee, the Department
shall prepare the records and files within 30 work days from
receipt of the estimated processing fee and notify the requester
of the final processing fee for records and file preparation.

F. After receipt of the final processing fee, the Department shall
notify the requester and send the redacted records and files as
indicated on the original request.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5610 renumbered as Section R6-5-5611 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5611 recodified 
to A.A.C. R6-8-211 effective February 13, 1996 (Supp. 
96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5612. Fees
A. If a record production will result in a processing fee, the

Department shall notify the requester of the estimated process-
ing fee before copying any records. Within 10 days of the date
of the estimate, the requester shall send the fee or advise the
Department to terminate the request.

B. When providing information to the persons entitled to receive
information under A.R.S. § 8-807(C)(10), (D), or (F), the
Department shall charge a fee of 25¢ per page.

C. The fee per page covers the partial cost of:
1. Staff time to research and collect the requested informa-

tion; 
2. Staff time to review and redact information pursuant to

A.R.S. § 8-807(D), (F), and (G); 
3. Administrative staff time to review and prepare the infor-

mation to be submitted; and

4. Costs of copying supplies such as paper, toner, and us
equipment.

D. The fee per page applies to both persons who obtain copie
files and persons who request to review files that must 
redacted prior to review, under A.R.S. § 8-807(C)(10), (D), 
(F).

E. After the Department has prepared information for release, 
Department shall prepare an itemized billing statement sho
ing the document preparation costs and fees the requester 
pay before the Department can release the records and file

F. The Department shall refund any prepaid estimated process
fees that exceed the final processing fee.

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5611 renumbered as Section R6-5-5612 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5612 recodified 
to A.A.C. R6-8-212 effective February 13, 1996 (Supp. 

96-1). New Section adopted by final rulemaking at 5 
A.A.R. 1804, effective May 18, 1999 (Supp. 99-2).

R6-5-5613. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5612 renumbered as Section R6-5-5613 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5613 recodified 
to A.A.C. R6-8-213 effective February 13, 1996 (Supp. 

96-1).

R6-5-5614. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5613 renumbered as Section R6-5-5614 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5614 recodified 
to A.A.C. R6-8-214 effective February 13, 1996 (Supp. 

96-1).

R6-5-5615. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5614 renumbered as Section R6-5-5615 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5615 recodified 
to A.A.C. R6-8-215 effective February 13, 1996 (Supp. 

96-1).

R6-5-5616. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5615 renumbered as Section R6-5-5616 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5616 recodified 
to A.A.C. R6-8-216 effective February 13, 1996 (Supp. 

96-1).

R6-5-5617. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5616 renumbered as Section R6-5-5617 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5617 recodified 
to A.A.C. R6-8-217 effective February 13, 1996 (Supp. 

96-1).

R6-5-5618. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5617 renumbered as Section R6-5-5618 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5618 recodified 
to A.A.C. R6-8-218 effective February 13, 1996 (Supp. 
Supp. 99-2 Page 60 June 30, 1999
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R6-5-5619. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5618 renumbered as Section R6-5-5619 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5619 recodified 
to A.A.C. R6-8-219 effective February 13, 1996 (Supp. 

96-1).

R6-5-5620. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5619 renumbered as Section R6-5-5620 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5620 recodified 
to A.A.C. R6-8-220 effective February 13, 1996 (Supp. 

96-1).

R6-5-5621. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5620 renumbered as Section R6-5-5621 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5621 recodified 
to A.A.C. R6-8-221 effective February 13, 1996 (Supp. 

96-1).

R6-5-5622. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5621 renumbered as Section R6-5-5622 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5622 recodified 
to A.A.C. R6-8-222 effective February 13, 1996 (Supp. 

96-1).

R6-5-5623. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5622 renumbered as Section R6-5-5623 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5623 recodified 
to A.A.C. R6-8-223 effective February 13, 1996 (Supp. 

96-1).

R6-5-5624. Recodified

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5623 renumbered as Section R6-5-5624 effec-
tive January 13, 1977 (Supp. 77-1). R6-5-5624 recodified 
to A.A.C. R6-8-224 effective February 13, 1996 (Supp. 

96-1).

ARTICLE 57. REPEALED

R6-5-5701. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5701 repealed, new Section R6-5-
5701 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5702. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5702 repealed, new Section R6-5-
5702 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5703. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5703 repealed, new Section R6-5-
5703 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5704. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5704 repealed, new Section R6-5-
5704 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5705. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5705 repealed, new Section R6-5-
5705 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5706. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5706 repealed, new Section R6-5-
5706 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5707. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5707 repealed, new Section R6-5-
5707 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5708. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5708 repealed, new Section R6-5-
5708 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

R6-5-5709. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 

Former Section R6-5-5709 repealed, new Section R6-5-
5709 adopted effective November 5, 1984 (Supp. 84-6). 

Repealed effective April 9, 1998 (Supp. 98-2).

ARTICLE 58. FAMILY FOSTER PARENT LICENSING 
REQUIREMENTS

R6-5-5801. Definitions
In addition to the definitions contained in A.R.S. §§ 8-201, 8-50
and 8-531, the following definitions apply in this Article:

1. “Abandonment” has the same meaning ascribed to “ab
doned” in A.R.S. § 8-546(A)(1).

2. “Abuse” means the infliction or allowing physical injury,
impairment of bodily function or disfigurement, or th
infliction of or allowing another person to cause seriou
emotional damage as evidenced by severe anxie
depression, withdrawal or untoward aggressive behavi
and which emotional damage is diagnosed by a medi
doctor or psychologist pursuant to section 8-223 an
which is caused by the acts or omissions of an individu
having care, [physical] custody and control of a child.
Abuse shall include inflicting or allowing sexual abus
June 30, 1999 Page 61 Supp. 99-2
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pursuant to section 13-1404, sexual conduct with a minor
pursuant to section 13-1405, sexual assault pursuant to
section 13-1406, molestation of a child pursuant to sec-
tion 13-1410, commercial sexual exploitation of a minor
pursuant to section 13-3552, sexual exploitation of a
minor pursuant to section 13-3553, incest pursuant to
section 13-3608 or child prostitution pursuant to section
13-3212. A.R.S. § 8-546(A)(2).

3. “Adult” means a person age 18 years or older.
4. “Applicant” means a person who submits a written appli-

cation to the Licensing Authority or a licensing agency to
become licensed, or to renew a license as a foster parent.
An applicant means both spouses if the adult household
caregivers are married, except for a person seeking licen-
sure solely as an in-home respite foster parent.

5. “Case plan” means a written document which is a distinct
part of a child’s case record, and which identifies the
child’s permanency goal and target date, desired out-
comes, tasks, time frames, and responsible parties.

6. “Child placing agency” or “placing agency” means:
a. The Department, a county probation Department, or

the Administrative Office of the Arizona Supreme
Court, which are all statutorily authorized to place
children into out-of-home care; and

b. Any other person or entity authorized to receive
children for care, maintenance, or placement in a
foster home because the Department has licensed the
person or entity as a child welfare agency pursuant
to A.R.S. § 8-505. 

7. “Corrective action” means a plan that describes steps a
foster parent must take to remedy violations of foster care
requirements within a specified period of time.

8. “CPS” means Child Protective Services, a Department
program responsible for investigating reports of child
maltreatment.

9. “CPSCR” means the Child Protective Services Central
Registry, a computerized database, which CPS maintains
pursuant to A.R.S. § 8-546.03.

10. “Department” or “DES” means the Department of Eco-
nomic Security.

11. “Developmentally appropriate” means an action which
takes into account: 
a. A child’s age and family background;
b. The predictable changes that occur in a child’s phys-

ical, emotional, social, cultural, and cognitive devel-
opment; and 

c. A child’s individual pattern and timing of growth,
personality, and learning style.

12. “De-escalation” means a method of verbal communica-
tion or non-verbal signals and actions, or a combination
of signals and actions, that interrupts a child’s behavior
crisis and calms the child.

13. “DHS” means the Department of Health Services.
14. “Discipline” means a teaching process through which a

child learns to develop and maintain the self-control, self-
reliance, self-esteem, and orderly conduct necessary to
assume responsibilities, make daily living decisions, and
live according to generally accepted levels of social
behavior.

15. “Exploitation” means the act of taking advantage of, or
making use of a child selfishly, unethically, or unjustly
for one’s own advantage or profit, in a manner contrary to
the best interests of the child, such as having a child pan-
handle, steal, or perform other illegal activities.

16. “Foster care requirements” mean the standards for law
operation of a foster home as prescribed in A.R.S. §
501 et seq. and 6 A.A.C. 5, Article 58.

17. “Household” means a group of people who regular
occupy a single residence.

18. “Household member” means a person who resides in
applicant’s or foster parent’s household for 21 consec
tive days or longer, or who resides in the household pe
odically throughout the year for more than a total of 2
days. 

19. “In-home respite foster parent” means an individu
licensed to provide respite care in a licensed family fos
home that is not that individual’s own home.

20. “License” means a document issued by the Licens
Authority to a foster parent which authorizes the fost
parent to operate a foster home in compliance with fos
care requirements.

21. “Licensed medical practitioner” means a person w
holds a current license or certification as a physician, s
geon, nurse practitioner or physician’s assistant pursu
to A.R.S. §§ 32-1401 et. seq., Medicine and Surgery; 
32-1800 et. seq., Osteopathic Physicians and Surgeo
§§ 32-2501 et. seq., Physician’s Assistant; and A.R.S.
32-1601 et. seq. Nursing and A.A.C. R4-19-503, Reg
tered Nurse Practitioner.

22. “Licensing agency” means a person who or an ent
which performs an investigative family study of an appl
cant for an initial or renewal foster home license, as p
scribed in R6-5-5803 and R6-5-5812, and whic
monitors the foster home, as prescribed in R6-5-581
“Licensing agency” includes the Department and ma
include county probation departments.

23. “Licensing Authority” means a DES administrative un
which makes foster home licensing determination
including issuance, denial, suspension, revocation, a
imposition of corrective action.

24. “Maltreatment” means abuse, neglect, exploitation, 
abandonment, of a child.

25. “Mechanical restraint” means:
a. An article, device, or garment that:

i. Restricts a child’s freedom of movement or 
portion of a child’s body;

ii. Cannot be removed by the child; and
iii. Is used for the purpose of limiting the child’s

mobility;
b. But does not include an orthopedic, surgical, 

medical device which allows a child to heal from 
medical condition or to participate in a treatmen
program.

26. “Neglect” has the same meaning ascribed to it in A.R.S
8-546(A)(7).

27. “Parent or parents” means the natural or adoptive par
ents of the child. A.R.S. § 8-501(A)(8).

28. “Physical restraint” means the use of bodily force 
restrict a child’s freedom of movement, but does n
include the firm but gentle holding of a child with no
more force than necessary to protect the child or oth
from harm.

29. “Professional foster care” means a foster family bas
model of care provided by an individual who has receiv
specialized training to provide care and services within
support system of clinical and consultative services 
special care children.

30. “Professional foster home” means the licensed fos
home of an individual or couple authorized to provid
professional foster care.
Supp. 99-2 Page 62 June 30, 1999
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31. “Receiving foster home” means a licensed foster home
suitable for immediate placement of children when taken
into custody or pending medical examination and court
disposition. A.R.S. § 8-501(A)(9).

32. “Respite care” means the provision of short term care and
supervision of a foster child to temporarily relieve a fos-
ter parent from the duty to care for the child.

33. “Respite foster parent” means a licensed foster parent
authorized to provide respite care. 

34. “Safeguard” means to take reasonable measures to elimi-
nate the risk of harm to a foster child and to ensure that a
foster child will not be harmed by a particular object, sub-
stance, or activity. Where a specific method is not other-
wise prescribed in this Article, safeguarding may include:
a. Locking up a particular substance or item;
b. Putting a substance or item out of the reach of a

child who is not mobile; or
c. Erecting a barrier which prevents a child from reach-

ing a particular place, item, or substance;
d. Mandating the use of protective safety devices; or
e. Providing supervision.

35. “Service team” means the group of persons listed in R6-
5-5828(A) who participate in the development and
review of a child’s case plan.

36. “Significant person” means a person who is important or
influential in a child’s life and may include a family
member or close friend.

37. “Sleeping area” means a single bedroom or a cluster of 2
or more bedrooms located in an adjacent area of a dwell-
ing.

38. “Special care child” means a foster child who has not
achieved expected norms for the child’s developmental
stage in 1 or more of the following areas: physical, medi-
cal, mental, psychological, intellectual, emotional, and
social. This includes a child who experiences difficulty in
establishing or maintaining developmentally appropriate
interpersonal relationships.

39. “Swimming pool” means any natural or man-made body
of water used for swimming, recreational, or decorative
purposes, which is greater than 12 inches in depth, and
includes spas and hot tubs.

40. “Work day” means Monday through Friday between 8
a.m. and 5 p.m., excluding Arizona state holidays.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). Former 

Section R6-5-5801 repealed, new Section R6-5-5801 
adopted effective April 1, 1981 (Supp. 81-2). Former 
Section R6-5-5801 repealed, new Section R6-5-5801 

adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5802. Application for Initial License
A. A person who wishes to become licensed as a foster parent

shall apply to a licensing agency on a form specified by the
licensing agency.

B. An applicant shall provide the licensing agency with at least
the following information on each applicant:
1. Personally identifying information, including:

a. Name,
b. Date of birth,
c. Social Security number,
d. Ethnicity,
e. Telephone number,
f. Current address,
g. Length of Arizona residency, and
h. Current marital status and marital history; 

2. Personally identifying information on the applicant’
household members, including:
a. Name,
b. Date of birth,
c. Social Security number, and
d. Relationship to applicant;

3. Personally identifying information on the applicant
children who do not live with the applicant, including
emancipated children, as follows:
a. Name,
b. Current address,
c. Telephone number, and
d. Date of birth;

4. The applicant’s monthly or yearly household budge
showing assets, obligations, debts, and income;

5. Medical statements for the applicant and any adult hou
hold member who will regularly care for foster children
showing that the applicant and household member m
the requirements prescribed in R6-5-5823(4); the sta
ment shall: 
a. Include a description of the person’s general hea

and identify any medical problem or physical cond
tion that will prevent or limit the person from caring
for a foster child, or that may negatively impact 
foster child;

b. Include a list of all regularly prescribed medication
and the purpose of each medication; and

c. Be signed and dated by a licensed medical practit
ner who shall have examined the person within
months prior to the date of application for licensure

6. Immunization records for each child household membe
7. A current statement and history of physical and men

health and treatment on the applicant and the applica
household members, to the extent that such informat
has not already been provided in response to subsect
(B)(5) and (6); the statement and history may be a se
declaration of illness and treatment;

8. Employment information, including names and address
of prior employers and positions held during the last 1
years;

9. Family relationship and support system information o
the applicant’s family and family of origin;

10. If the applicant is employed outside the home, the ap
cant shall provide a statement explaining the child ca
arrangements the applicant would make for a foster ch
during the applicant’s working hours;

11. If the applicant is self employed, or conducts a busine
activity within the home, a statement explaining how th
activities related to this business will not interfere wit
the care of a foster child;

12. A description of:
a. The applicant’s daily routine and activities; and
b. The applicant’s hobbies, and any education or vo

unteer activities in which the applicant regularly pa
ticipates;

13. A description of any spiritual or religious beliefs an
practices observed in the applicant’s home;

14. Information on administrative or judicial proceedings 
which the applicant has been or is a party, including:
a. Proceedings involving allegations of child maltrea

ment;
b. Dependency actions;
c. Actions involving severance or termination o

parental rights;
d. Child support enforcement proceedings;
e. Adoption proceedings;
June 30, 1999 Page 63 Supp. 99-2
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f. Criminal proceedings other than minor traffic viola-
tions;

g. Bankruptcy; and
h. Suspension, revocation, or denial of a license or cer-

tification;
15. The name, address, and telephone number of at least 5

references who can attest to the applicant’s character and
ability to care for children; no more than 2 of the refer-
ences may be related to the applicant by blood or mar-
riage; for married applicants, at least 2 of the 5 references
shall know the applicants as a couple;

16. A description of the applicant’s home and neighborhood;
17. A statement from the applicant as to:

a. The number of foster children the applicant would
consider for placement; and 

b. The characteristics of foster children the applicant
would consider for placement; and 

c. The characteristics of children, if any, for whom the
applicant does not want to provide foster care; 

18. A description of the applicant’s prior experience, if any,
as a foster parent, including:
a. The state in which the applicant provided foster

care; 
b. Whether the applicant was licensed, certified, or

approved to provide care; and 
c. Whether any disciplinary action was taken against

the applicant;
19. A description of the applicant’s prior history of adoption

certification, if any, including prior applications for certi-
fication, and the location and date of any certification
denials;

20. A description of the applicant’s child care experience and
child rearing practices;

21. A statement from the applicant regarding the applicant’s
motivation for becoming a foster parent; 

22. A statement from the applicant describing how all other
household members feel about the decision to foster chil-
dren;

23. A statement authorizing the licensing agency and the
Licensing Authority to:
a. Verify the information contained in or filed with the

application;
b. Perform background checks on the applicant and the

applicant’s household members, as prescribed in
R6-5-5803 and R6-5-5807; and

c. Arrange for DHS to conduct a health and safety
inspection of the applicant’s home, as prescribed in
A.R.S. § 8-504 and R6-5-5804;

24. A statement from the applicant attesting to the truth of the
information contained in the application; and

25. The applicant’s signature and date of application.
C. The applicant and all adult household members shall also sub-

mit to fingerprinting and a criminal history check as prescribed
in A.R.S. § 46-141 and this subsection.
1. On a form provided by the Department, the applicant and

each adult household member shall certify whether he or
she has ever committed, is awaiting trial for, or has ever
been convicted of any of the following criminal offenses
in this state or similar offenses in another state or jurisdic-
tion:
a. Sexual abuse of a minor or vulnerable adult;
b. Incest;
c. First or second degree murder;
d. Kidnapping;
e. Arson;
f. Sexual assault;

g. Sexual exploitation of a minor or vulnerable adult;
h. Commercial sexual exploitation of a minor or vu

nerable adult;
i. Felony offenses within the previous 10 years invol

ing the manufacture or distribution of marijuana o
dangerous or narcotic drugs;

j. Robbery;
k. A dangerous crime against children as defined 

A.R.S. § 13-604.01;
l. Child abuse or abuse of a vulnerable adult;
m. Sexual conduct with a minor;
n. Molestation of a child or vulnerable adult;
o. Voluntary manslaughter; and
p. Aggravated assault.

2. On a form provided by the Department, the applicant a
each adult household member shall certify whether he
she has ever been convicted of, found by a court to h
committed, or has committed, any of the following crim
nal offenses in this state or similar offenses in anoth
state or jurisdiction:
a. A sex offense;
b. A drug-related offense;
c. A theft-related offense;
d. A violence-related offense;
e. Child neglect or neglect of a vulnerable adult; and
f. Contributing to the delinquency of a minor.

D. If an applicant applies to the Department as the licens
agency, the Department shall send the applicant a notice
administrative completeness or deficiencies, as prescribed
A.R.S § 41-1074, indicating the additional information, if an
that the applicant must provide for a complete applicati
package as described in R6-5-5806. The Department s
send the notice after receiving the application and before ex
ration of the administrative completeness review time fram
described in R6-5-5813(2)(a).

E. If the applicant does not supply the missing information, 
prescribed in the notice, within 60 days of the notice date, 
Department may close the file. An applicant whose file h
been closed, who later wishes to become licensed, may re
ply.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). Former 

Section R6-5-5802 repealed, new Section R6-5-5802 
adopted effective April 1, 1981 (Supp. 81-2). Former 
Section R6-5-5802 repealed, new Section R6-5-5802 

adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5803. Investigation of the Applicant
A. The licensing agency to which the applicant has applied sh

investigate the applicant. Except as otherwise provided in s
section (E) for an in-home respite foster parent, the investi
tion shall include the measures listed in this Section.
1. A representative of the licensing agency shall persona

interview the applicant and the applicant’s househo
members; the interviews shall:
a. Occur on at least 2 separate occasions, at least 

which shall take place at the applicant’s residence
b. Comprise no less than 4 hours of face-to-face co

tact, at least 1 hour of which shall be at the app
cant’s residence;

c. Include at least 1 separate interview with each me
ber of the applicant’s household who is age 5 
older; and 

d. Include at least 1 joint interview with both appli
cants if the applicants are married.
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2. During the interviews described in subsection (A)(1), the
investigator shall explore any instances of family prob-
lems and how the applicant has overcome problems in the
applicant’s current family and family of origin.

3. The licensing agency shall obtain written statements from
at least 3 of the applicant’s personal references listed
under R6-5-5802(B)(15) and shall personally contact
(either in a face-to-face meeting or a telephone call) at
least 1 of the references.

4. The licensing agency shall verify the applicant’s financial
condition through a review of 1 or more of the documents
listed in subsection (B)(8).

5. The licensing agency shall investigate and evaluate the
applicant’s past experiences, if any, serving as a foster
parent. 

6. The licensing agency shall assess the applicant and the
family’s commitment to providing foster care, and the
time available to devote to the care of a foster child.

B. The licensing agency shall request, and the applicant shall pro-
vide, supporting documentation the licensing agency deems
necessary to determine an applicant’s fitness to serve as a fos-
ter parent and ability to comply with foster care requirements.
The documentation may include the following:
1. A physician’s statement regarding the physical health or

immunization record of the applicant’s household mem-
bers;

2. A statement from a psychiatrist or psychologist regarding
the mental health of the applicant or the applicant’s
household members;

3. Birth certificate;
4. Marriage license;
5. Driver’s license and automobile registration;
6. Dissolution or divorce papers and orders, including child

support documentation;
7. Military discharge papers;
8. Tax returns, pay stubs, W-2 statements, and existing

financial statements;
9. Bankruptcy papers;
10. Insurance policy information;
11. Immigration or legal residency registration papers; and
12. Documents related to or filed in judicial or administrative

proceedings listed under R6-5-5802(B)(14).
C. Except as otherwise provided in subsection (E), the licensing

agency shall verify that the applicant and adult household
members have submitted a fingerprinting and criminal back-
ground form as prescribed in R6-5-5802(C).

D. The licensing agency shall document all personal contacts
made, and all information obtained during the investigation. 

E. When a person is seeking licensure solely as an in-home
respite foster parent, the licensing agency is not required to:
1. Interview the applicant’s spouse and other household

members;
2. Conduct the applicant’s interview at the applicant’s

home;
3. Verify the applicant’s financial condition as required by

subsection (A)(4) and R6-5-5805(B)(7);
4. Obtain supporting documentation for the applicant’s

spouse or other household members as required by this
Section; or

5. Document information on the applicant’s spouse and
household members in the investigative report or applica-
tion package as required by R6-5-5805 and R6-5-5806.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Amended effective August 15, 1979 (Supp. 79-4). 
Former Section R6-5-5803 repealed, new Section R6-5-

5803 adopted effective April 1, 1981 (Supp. 81-2). 
Former Section R6-5-5803 repealed, new Section R6-5-
5803 adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5804. Inspection of the Foster Home; DHS Inspection
Report
A. The licensing agency shall contact the Department of Hea

Services (DHS) to request that a DHS representative:
1. Inspect the foster home, as prescribed in A.R.S. § 8-5

and this Section; and 
2. Issue a report describing whether the foster home satis

foster care requirements.
B. The applicant shall cooperate with the DHS representative

making the home available for inspection and allowing t
DHS representative unrestricted access to the entire fo
home and the surrounding premises to perform the followi
checks on the systems, equipment, and conditions:
1. Check the home’s heating, cooling, ventilation and ligh

ing systems, and major appliances;
2. Look at furniture, fixtures, and equipment for evidence 

loose hardware, rusting parts, and other damage;
3. Check walls, ceilings, and floors for evidence of flakin

paint or plaster, loose tiles, boards, and panels, a
exposed or unsafe wiring that may pose a danger
health risk to a child;

4. Check the home and surrounding premises for evide
of dirt, animal waste, and vermin; 

5. Check whether the sewage disposal system functions 
is in good repair;

6. Check the system, method, and timing for refuse a
waste storage and removal;

7. Check whether dangerous objects, materials, or con
tions, have been locked, safeguarded, or removed as 
scribed in this Article;

8. Determine whether the home has the equipment a
space prescribed in R6-5-5838 through R6-5-5846.

C. The DHS representative shall prepare a written report of 
inspection and send a copy to the licensing agency.

D. To determine if a foster home and its surrounding premises
safe, sanitary, and in good repair, the licensing agency
Licensing Authority shall evaluate the DHS written report 
determine whether the home has any natural or man-m
conditions that pose a risk of harm to a foster child, a
whether a foster parent has taken or can take reasonable 
sures to eliminate that risk of harm and ensure that a fos
child will not be harmed by a particular object, substance,
activity.

E. This Section does not apply to a person seeking licens
solely as an in-home respite foster parent.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). Former 

Section R6-5-5804 repealed, new Section R6-5-5804 
adopted effective April 1, 1981 (Supp. 81-2). Former 
Section R6-5-5804 repealed, new Section R6-5-5804 

adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5805. Investigative Report and Licensing Recommen-
dation
A. The licensing agency shall summarize the results of the inv

tigation in a written report, which shall include:
1. A recommendation to grant or deny a license;
2. Any recommendations for terms, conditions, or limita

tions to be placed on the license.
B. In determining whether to recommend that a license 

granted or denied, the licensing agency and Licensing Auth
ity shall consider all information acquired during the inves
gation, and all factors bearing on the applicant’s fitness 
June 30, 1999 Page 65 Supp. 99-2
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foster a child and comply with foster care requirements includ-
ing:
1. Instances of family problems in the applicant’s current

family or family of origin, including whether the appli-
cant was maltreated as a child, and the applicant’s suc-
cess in overcoming those problems;

2. The applicant’s past history of parenting or caring for
children;

3. The length and stability of the applicant’s marital rela-
tionship, if applicable;

4. The applicant’s age and health;
5. Past, significant disturbances or events in the applicant’s

immediate family, such as involuntary job separation,
bankruptcy, divorce, or death of spouse, child, or parent;

6. Past criminal history or record of child maltreatment for
the applicant or the applicant’s household members;

7. The applicant’s financial stability, exclusive of antici-
pated foster care maintenance payments, and ability to
financially provide for a foster child; 

8. The applicant’s history of providing financial support to
the applicant’s other children, including compliance with
court ordered child support obligations; and

9. The DHS report on the foster home and whether the
applicant has corrected any deficiencies or problems
noted in the report.

C. The investigative summary shall specifically note any
instances where an applicant has been:
1. Charged with, been convicted of, pled no contest to, or is

awaiting trial on charges of an offense listed in R6-5-
5802(C); and

2. A party to an action for dependency or termination of
parental rights.

D. R6-5-5805(B)(3), (7), and (9) do not apply to a person seeking
licensure solely as an in-home respite foster parent.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). Former 

Section R6-5-5805 repealed, new Section R6-5-5805 
adopted effective April 1, 1981 (Supp. 81-2). Former 
Section R6-5-5805 repealed, new Section R6-5-5805 

adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5806. Complete Application Package: Contents
A. The licensing agency shall send a complete application pack-

age to the Licensing Authority for consideration.
B. A complete application package includes the following:

1. A copy of the applicant’s completed application form and
criminal history certification form containing the infor-
mation prescribed in R6-5-5802(B) and (C);

2. The investigative report, as prescribed in R6-5-5805;
3. Evidence that the applicant and adult household members

have been fingerprinted and their fingerprints subjected
to a criminal history check;

4. Evidence that the applicant has completed the training
prescribed by A.R.S. § 8-509(B) and R6-5-5825(A), or a
statement of hardship as prescribed in R6-5-5810; and

5. Evidence that the applicant’s dwelling has passed the
health and safety inspection prescribed by A.R.S. § 8-504
and R6-5-5804.

C. Upon receipt of an application package from a licensing
agency other than the Department, the Licensing Authority
shall:
1. Determine whether the application is complete; and
2. Send the applicant and the licensing agency a notice of

administrative completeness or deficiencies, as pre-
scribed by A.R.S. § 41-1074, within the administrative

completeness review time frame described in R6-
5813(1)(a).

D. If the applicant does not supply the missing information, 
prescribed in the notice, within 60 days of the notice date, 
licensing agency may close the file. An applicant whose f
has been closed, who later wishes to become licensed, 
reapply.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Amended as an emergency effective May 28, 1980, pur-
suant to A.R.S. § 41-1003, valid for only 90 days (Supp. 
80-3). Former Section R6-5-5806 repealed, new Section 
R6-5-5806 adopted effective April 1, 1981 (Supp. 81-2). 
Former Section R6-5-5806 repealed, new Section R6-5-
5806 adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5807. CPSCR Check; Additional Investigation by
Licensing Authority
A. The Licensing Authority shall conduct a CPSCR check on t

applicant and, with the exception of an in-home respite fos
parent applicant, on all household members for reports of ch
maltreatment.

B. Upon receipt of a complete application package, as prescri
in R6-5-5806, the Licensing Authority may do additiona
investigation, as prescribed in this Section, if the Licensi
Authority needs additional information in order to determin
the applicant’s fitness to serve as a foster parent, and abilit
comply with foster care requirements.
1. The Licensing Authority may directly obtain information

by:
a. Interviewing the applicant, either in-person or tel

phonically; 
b. Contacting additional references;
c. Verifying information provided in the application

package, including past history of licensure as a fo
ter parent;

d. Visiting the applicant’s home; and
e. Requesting additional supporting documentation 

prescribed in R6-5-5803(B).
2. The Licensing Authority may contact the licensin

agency and request that the licensing agency obtain a
tional information, as prescribed in subsection (B)(1).

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). Former 

Section R6-5-5807 repealed, new Section R6-5-5807 
adopted effective April 1, 1981 (Supp. 81-2). Former 
Section R6-5-5807 repealed, new Section R6-5-5807 

adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5808. License: Form; Issuance; Denial; Term; Termi-
nation
A. Within 30 days of receiving a complete application, th

Licensing Authority shall issue a written licensing decision.
1. If the Licensing Authority grants the license, the Licen

ing Authority shall send the license with the notificatio
letter. The license shall be in the name of the applica
and the foster home location as identified in the applic
tion. The license shall specify the number, age, and g
der of children the foster home may accept.

2. The Licensing Authority may place terms on the licen
as to the type of child the foster home may accept 
placement. Such terms may include the following:
a. A restriction that the foster home can accept only

specifically named child or specifically named chil
dren; and
Supp. 99-2 Page 66 June 30, 1999
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b. A provision that the home can provide a particular
service, or accept children with particular behavior
problems or physical conditions.

3. A license for a person being licensed solely as an in-home
respite foster parent shall include only the licensee’s
name and the type of care, but no specific location or
other terms.

4. If the Licensing Authority denies the license, the notice
shall include the reasons for the denial, with a statement
of the applicant’s right to appeal the licensing decision, as
prescribed in R6-5-5821.

B. A license expires 1 year from the date of issuance. If a foster
parent receives a provisional license as prescribed in R6-5-
5810, and the provisional license is converted to a regular
license during the licensing year, the regular license shall
expire 1 year from the date the provisional license was issued.

C. A foster parent shall not transfer or assign a license. A license
expires if the foster parent moves to a different dwelling unless
the licensing agency has first notified the Licensing Authority
of the planned move or a foster parent has requested an
amendment to the license as prescribed in R6-5-5814. This
requirement does not apply to a person licensed solely as an
in-home respite foster parent.

D. Issuance of a license does not guarantee placement of a foster
child.

E. A license terminates when:
1. The license expires by its own terms and is not renewed;
2. The Licensing Authority revokes the license pursuant to

disciplinary proceedings as prescribed in R6-5-5819;
3. The foster parent moves out of state; or
4. The foster parent voluntarily surrenders the license.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Repealed effective April 1, 1981 (Supp. 81-2). New Sec-
tion R6-5-5808 adopted effective January 10, 1997 

(Supp. 97-1).

R6-5-5809. Provisional License
Notwithstanding any other provision of this Article, the Licensing
Authority may issue a provisional license to a foster parent who has
not completed training, when the Licensing Authority makes a find-
ing of hardship as prescribed in A.R.S. § 8-509(D). The Licensing
Authority may find a condition of hardship when failure to issue a
provisional license would result in displacement of a child or the
inability to place a particular child.

1. The term of a provisional license shall not exceed 6
months,

2. A provisional license is not renewable.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Amended Subsection (G) as an emergency effective 
March 12, 1979, pursuant to A.R.S. § 41-1003, valid for 
only 90 days (Supp. 79-2). Amended effective August 15, 
1979 (Supp. 79-4). Amended as an emergency effective 
May 28, 1980, pursuant to A.R.S. § 41-1003, valid for 
only 90 days (Supp. 80-3). Repealed effective April 1, 
1981 (Supp. 81-2). New Section R6-5-5809 adopted 

effective January 10, 1997 (Supp. 97-1).

R6-5-5810. Application for License Renewal
A. At least 60 days before the expiration date of a license, the

licensing agency shall send a foster parent a notice of license
expiration.

B. A foster parent may apply to a licensing agency for license
renewal by submitting a complete renewal application to the

licensing agency at least 30 days before the expiration of 
current license.

C. A complete renewal application shall contain the followin
information:
1. A description of any changes to the information provid

in the original application or last renewal application
including changes in personal, family, social, medical, 
financial circumstances;

2. At least once every 3rd year following original licensur
a licensed medical practitioner’s statement on the phy
cal health of the foster parent and any household me
bers who regularly care for children; 

3. Evidence that the foster parent has obtained the ann
training required by A.R.S. § 8-509(C); and

4. The statements, signature, and date prescribed in R
5802(B)(23) through (25).

D. A foster parent shall submit copies of the supporting doc
ments listed in R6-5-5803(B) if so requested by the licens
agency.

E. The foster parent and adult household members shall com
with any investigative requirement for fingerprint clearance.

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Repealed effective April 1, 1981 (Supp. 81-2). New Sec-
tion R6-5-5809 adopted effective January 10, 1997 

(Supp. 97-1).

R6-5-5811. Renewal Investigation; Licensing Report and
Recommendation
A. A licensing agency that receives a renewal application sh

conduct a face-to-face interview with the foster parent at 
foster parent’s residence. The licensing agency is not requ
to conduct the interview of a person licensed solely as an
home respite foster parent at the person’s residence. Du
the interview, the licensing agency shall discuss the followin
1. The foster parent’s experiences in serving as a foster p

ent during the expiring licensing year;
2. Any changes identified in the renewal application; and
3. Any complaints made against the foster parent during 

expiring licensing year.
B. The licensing agency shall obtain any supplemental inform

tion the agency needs to determine the foster parent’s cont
ing fitness to serve as a foster parent.

C. The licensing agency shall request a statewide criminal hist
records information check every year for the foster parent a
with the exception of an in-home respite foster parent, all ad
household members.

D. The licensing agency shall request that DHS perform a hea
and safety inspection of the foster parent’s home, as prescr
in R6-5-5804, at least once every 3rd year following origin
licensure. This inspection is not required of a person licens
solely as an in-home respite foster parent.

E. The licensing agency shall summarize the results of 
renewal investigation in a report and make a licensing reco
mendation as prescribed in R6-5-5805. The report sh
explain any complaints, as described in R6-5-5816, R6
5817, and R6-5-5818, made against the foster parent du
the expiring license period.

F. No less than 15 working days before the date that the ap
cant’s current license expires, the licensing agency shall p
vide the Licensing Authority with a complete renewa
application as prescribed in R6-5-5810, and the agenc
renewal investigation report as prescribed in R6-5-5811. 

Historical Note
Adopted effective March 30, 1977 (Supp. 77-2). 

Repealed effective April 1, 1981 (Supp. 81-2). New Sec-
June 30, 1999 Page 67 Supp. 99-2
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tion R6-5-5811 adopted effective January 10, 1997 
(Supp. 97-1).

R6-5-5812. Renewal License
A. The Licensing Authority shall process a renewal application

package following the procedures described in R6-5-5806(C),
R6-5-5807, and R6-5-5808.

B. In determining whether to renew a license, the Licensing
Authority shall consider the renewal application package, and
the foster parent’s past record of service, including conduct
during all prior licensing periods.

C. The Licensing Authority may renew a foster parent’s license
when the foster parent: 
1. Demonstrates the ability to fulfill foster care require-

ments,
2. Has complied with foster care requirements during prior

licensing periods, and 
3. Has cooperated with the licensing agency in providing

the information required for license renewal.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5813. Licensing Time Frames
For the purpose of A.R.S. § 41-1073, the Department has adopted
the licensing time frames listed in this Section.

1. Initial applications submitted to a licensing agency other
than the Department: When a person applies for foster
parent licensure through a licensing agency other than the
Department, and the licensing agency submits the com-
pleted application package to the Licensing Authority on
behalf of the applicant, the licensing time frames are:
a. Administrative completeness review time frame: 30

days;
b. Substantive review time frame: 30 days; and
c. Overall time frame: 60 days.

2. Initial application submitted to the Department as the
licensing agency: When a person applies directly to the
Department for foster parent licensure, and the Depart-
ment performs the activities described in R6-5-5803
through R6-5-5806, the licensing time frames are:
a. Administrative completeness review time frame: 90

days;
b. Substantive review time frame: 30 days; and 
c. Overall time frame: 120 days.

3. Renewal applications submitted to a licensing agency
other than the Department: When a person applies for
renewal of a foster parent license through a licensing
agency other than the Department, and the licensing
agency submits the completed renewal application pack-
age to the Licensing Authority on behalf of the applicant,
the licensing time frames are:
a. Administrative completeness review time frame: 21

days;
b. Substantive review time frame: 21 days; and
c. Overall time frame: 42 days.

4. Renewal applications submitted to the Department as the
licensing agency: When a person applies directly to the
Department for renewal of a foster parent license, and the
Department performs the activities described in R6-5-
5812, the licensing time frames are:
a. Administrative completeness review time frame: 40

days;
b. Substantive review time frame: 20 days; and 
c. Overall time frame: 60 days.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5814. Amended License; Change in Household Mem-
bers 
A. The following changes require a license amendment :

1. A change in any circumstances or conditions placed 
the license, as prescribed in R6-5-5808(A)(2);

2. Expanded or reduced capacity of the foster home;
3. A move to a different residence;
4. The divorce of the foster parent, if the divorce chang

any circumstance or condition placed on the license;
5. Marriage of the foster parent;
6. The death of the foster parent’s spouse if the de

changes any circumstance or condition placed on 
license; and

7. A change of name.
B. The foster parent may request a license amendment or

licensing agency may initiate the amendment in response to
observed change. The Licensing Authority may issue 
amended license to reflect a change in circumstances when
change does not cause the foster parent or foster home to
out of compliance with foster care requirements.

C. If the foster parent has moved to a different residence 
remodeled an existing residence, the Licensing Authority sh
not issue an amended license until the different or remode
residence has passed a health and safety inspection as
scribed in R6-5-5804.

D. An amended license expires at the end of the foster pare
current licensing year. 

E. If the foster parent adds a household member during the co
of a licensing year, the foster parent shall:
1. Obtain prior approval from the licensing agency;
2. Ensure that a new adult household member submit

criminal history certification and submits to fingerprint
ing as prescribed in R6-5-5802(C), within 10 work day
of the member’s arrival; 

3. Ensure that a new child household member obtains a
missing, routine immunizations within 30 calendar day
of the member’s arrival; and 

4. Cooperate in additional interviews and submit addition
documentation that the licensing agency or Licensi
Authority may require to determine whether the additio
of the new member will cause the foster parent to fall o
of compliance with foster care requirements.

F. In determining whether to approve the addition of the ne
household member, the licensing agency shall consider:
1. The relationship of the new household member to the f

ter parent;
2. The length of time the foster parent has known the n

household member;
3. The background of the new household member includ

any criminal history;
4. The financial arrangements, if any, between the fos

parent and the new household member;
5. What, if any, child care responsibilities the new hous

hold member may have;
6. Whether the new household member has any physica

emotional conditions that present a risk to foster childr
and current household members; and

7. Whether the home will still meet the equipment and spa
requirements prescribed in R6-5-5838 through R6-
5846 with the additional of the new household member

G. If the foster parent marries during the course of a licens
year:
1. The foster parent’s spouse shall submit an application 

a license as prescribed in R6-5-5802 and R6-5-5803;
Supp. 99-2 Page 68 June 30, 1999
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2. The foster parent’s spouse shall be investigated in accor-
dance with R6-5-5803, R6-5-5805, R6-5-5806, R6-5-
5807, R6-5-5823, and R6-5-5824; and

3. The foster parent shall comply with subsection (E) and
with subsection (C) if the foster parent moves.

H. A person licensed solely as an in-home respite foster parent is
exempt from the requirements of subsections (B)(2) and (3),
(C), (E), (F), and (G).

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5815. Monitoring the Foster Home and Family
A. A licensing agency shall monitor its foster homes.
B. Monitoring activities may include the following:

1. Announced and unannounced visits to the foster home;
2. Interviews with the foster parent and household members

over age 5;
3. Interviews with foster children placed with a foster par-

ent, if developmentally appropriate; any interviews with a
foster child may occur with the foster child separated
from the foster parent; and

4. A review of any records a foster parent is required to
maintain.

C. A foster parent shall cooperate with monitoring requirements
by:
1. Making the foster home available for inspection, and
2. Participating in interviews and permitting interviews with

household members.
D. When a licensing agency finds a violation of a foster home

requirement, the licensing agency shall orally notify the
Licensing Authority of the violation, and shall follow the oral
report with a written report that shall include a recommenda-
tion for any licensing action or a corrective action plan, as pre-
scribed in R6-5-5818 and R6-5-5819.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5816. Investigation of Complaints About a Foster
Home
A. When a licensing agency receives a complaint about a foster

home or licensee, the licensing agency shall:
1. Immediately report allegations of child abuse, neglect, or

maltreatment to Child Protective Services Central Intake
as prescribed in A.R.S. § 13-3620; and

2. Report all complaints to the Licensing Authority within 5
days and investigate all complaints, not reported to CPS,
as prescribed in this Section.

B. An investigation may include:
1. Interviews with the complaining party and members of

the foster home;
2. Inspections of the foster parent’s records and documents

related to the issues raised in the complaint;
3. Interviews of witnesses to the matters at issue; and
4. Any other activities necessary to substantiate or refute the

complaint.
C. The licensing agency shall complete the investigation within

60 days. If the investigation can not be completed within 60
days, the licensing agency shall notify the Licensing Authority
and provide a date for completion of the investigation.

D. When the investigation is completed, the licensing agency
shall send the Licensing Authority a written summary of the
results.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5817. Licensing Authority Action On Complaints
After the licensing agency reports the results of its investigati
the Licensing Authority shall determine what action to take agai
a licensee, as prescribed in this Section.

1. If the licensee did not violate foster care requiremen
the Licensing Authority shall take no further action.

2. If the licensee violated a foster care requirement, but h
corrected the problem giving rise to the violation, th
Licensing Authority shall record the incident in th
licensing file, and may take no further action.

3. If the licensee violated a foster care requirement and th
is reasonable cause to believe that the licensing violat
is continuing or may reoccur, the Licensing Authorit
shall take licensing action as prescribed in R6-5-5819,
require corrective action as prescribed in R6-5-5818.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5818. Corrective Action
A. If a deficiency giving rise to a substantiated complaint is co

rectable within a specified period of time and does not jeop
dize the health or safety of a foster child, the Licensin
Authority, in consultation with the licensing agency, ma
place the foster parent on a corrective action plan to rem
the deficiency.

B. In determining whether to require corrective action, th
Licensing Authority shall consider the following criteria:
1. The nature of the violation;
2. Whether the violation can be corrected;
3. Whether the foster parent understands the violation a

shows a willingness and ability to participate in corre
tive action;

4. The length of time required to implement correctiv
action;

5. Whether the same or similar violations have occurred 
prior occasions;

6. Whether the foster parent has had prior corrective act
plans, and, if so, the foster parent’s success in achiev
the goals of the plan;

7. The foster parent’s history as a foster parent; and
8. Other similar or comparable factors demonstrating t

foster parent’s ability and willingness to follow through
with a corrective action plan and avoid future violations

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6 5-5819. License Denial, Suspension, and Revocation
A. The Licensing Authority may deny, suspend, or revoke

license when: 
1. An applicant or licensee has violated or is not in comp

ance with foster care requirements, Arizona state or fe
eral statutes, or city or county ordinances or codes;

2. An applicant or licensee refuses or fails to cooperate w
the Licensing Authority in providing information
required by these rules or any information required 
determine compliance with these rules;

3. An applicant or licensee misrepresents or fails to disclo
material information to the Licensing Authority, the
licensing agency, or a placing agency regarding qualific
tions, experience, or performance of duties; 

4. An applicant or licensee is unable to meet the physic
emotional, social, educational, or psychological needs
children; or

5. A licensee fails to comply with a corrective action plan.
B. In determining whether to take disciplinary action against

licensee, or to grant or renew a license, the Licensing Auth
June 30, 1999 Page 69 Supp. 99-2



Title 6, Ch. 5 Arizona Administrative Code

Department of Economic Security - Social Services

s a
ed

ee

e; 
e

ay
 to

ca-

t an
n

, or
5.

an

 of
m

led
as

 by
8

y
m-
le
s

-
he
li-
nd

ed

of
his
f
ub-

r-
lar
h a
ity may consider the applicant or licensee’s past history from
other licensing periods, and shall consider a repetitive pattern
of violations of applicable child welfare or foster care rules or
statutes, as evidence that a license applicant or licensee is
unable or unwilling to meet the needs of children.

C. The Licensing Authority shall deny a license when an appli-
cant, licensee, or household member has been convicted of or
is awaiting trial on the criminal offenses listed in R6-5-
5802(C)(1) in Arizona or the same or similar offenses in other
jurisdictions.

D. The Licensing Authority may deny a license when an appli-
cant, licensee, or household member has been convicted of,
found by a court to have committed, or is reasonably believed
to have committed any criminal offense, other than those listed
in R6-5-5802(C)(1). To determine whether the criminal his-
tory of an applicant, licensee, or household member affects a
person’s fitness to be a licensee, the Licensing Authority shall
consider all relevant factors, including the following:
1. The extent of the person’s criminal record;
2. The length of time which has elapsed since the offense

was committed;
3. The nature of the offense;
4. The mitigating circumstances surrounding the offense;
5. The degree of participation by the person in the offense;
6. The extent of the person’s rehabilitation, including:

a. Completion of probation or parole;
b. Whether the person has made restitution or paid

compensation for the offense;
c. Evidence of positive action to change criminal

behavior, such as completion of a drug treatment
program or counseling; and

d. Personal references attesting to the person’s rehabil-
itation.

E. The Licensing Authority may deny, suspend, or revoke a
license if the applicant, licensee, or household member is, or
resides with, a person who has a record of substantiated or
undetermined child maltreatment in this state or any other
jurisdiction. To determine whether an applicant, licensee, or
household member’s history of child maltreatment affects a
person’s fitness to serve as a foster parent, the Licensing
Authority shall consider all relevant factors, including, but not
limited to, the following:
1. Whether the person was subjected to child maltreatment

in his or her family of origin;
2. The extent of the person’s child maltreatment record;
3. The length of time which has elapsed since the maltreat-

ment occurred;
4. The nature of the maltreatment;
5. The circumstances surrounding the maltreatment;
6. The degree to which the person participated in the mal-

treatment;
7. The extent of the person’s rehabilitation; 
8. Whether the person is on probation or parole; and
9. Whether legal proceedings were initiated as a result of the

maltreatment.
F. The person seeking to establish fitness to be a licensee under

subsection (D) has the burden of proving mitigating circum-
stances, indirect involvement, and the completion of probation
or parole.

G. The Licensing Authority shall not deny, suspend, or revoke the
license of an in-home respite foster parent based on the actions
of the foster parent’s household members as identified in (C),
(D), and (E) unless such actions interfere with the foster par-
ent’s ability to comply with this Article or relate to any child
for whom the foster parent provides respite care. 

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5820. Adverse Action; Notice; Effective Date
A. When the Licensing Authority denies, suspends, or revoke

license, the Licensing Authority shall send a written, dat
notice of the action by certified mail to:
1. The applicant or licensee;
2. The licensing agency; and
3. The placing agency for any child placed with the licens

at the time of the action.
B. The notice shall specify:

1. The action taken and the date the action will be effectiv
2. A citation to the legal authority, and a description of th

reasons supporting the action; and
3. The procedures by which the applicant or licensee m

contest the action taken, and the time periods in which
do so.

C. A revocation is effective:
1. Twenty-one days after the postmark date of the revo

tion notice; or 
2. If the licensee appeals the revocation, on the date tha

administrative hearing officer issues a written decisio
affirming the revocation. 

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5821. Appeals
A. An applicant or licensee may appeal the denial, suspension

revocation of a license as prescribed in 6 A.A.C. 5, Article 7
Imposition of a provisional license or a corrective action pl
is not appealable.

B. To appeal, an applicant or licensee shall file a written notice
appeal with the Licensing Authority no later than 20 days fro
the date of the notice prescribed in R6-5-5820(A) and (B).

C. The notice of appeal shall specify the action being appea
and a statement of why the Licensing Authority’s action w
wrong.

D. Appeals from the decision of a hearing officer are governed
A.R.S. §§ 41-1992(D) and 41-1993 and A.A.C. R6-5-751
through R6-5-7520.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1). 

Amended June 4, 1998 (Supp. 98-2).

R6-5-5822. Alternative Methods of Compliance
A. The Licensing Authority, in consultation with the Attorne

General's office, may substitute an alternative method of co
pliance for a foster care requirement contained in this Artic
and not otherwise required by law if the following condition
are met:
1. The Licensing Authority, in consultation with the licens

ing or placing agency, determines that placement in t
foster home requesting an alternative method of comp
ance is in the best interests of a particular foster child; a

2. The purpose of the requirement being replaced is fulfill
through the alternative method of compliance.

B. If the Licensing Authority approves an alternative method 
compliance for a foster care requirement contained in t
Article, the Licensing Authority shall make written findings o
fact and conclusions explaining how the requirements of s
section (A) are met.

C. The Licensing Authority has no obligation to approve an alte
native method of compliance and shall consider the particu
facts and circumstances of each case when making suc
determination.
Supp. 99-2 Page 70 June 30, 1999
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Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5823. Foster Parent: General Qualifications
To qualify for and maintain licensure as a foster parent, a person
shall meet the criteria listed in this Section.

1. The person shall be at least 21 years old at the time of
application.

2. The person shall have sufficient income, exclusive of the
foster care maintenance payment, to meet the needs of the
foster parent and the foster parent’s own children and
household members.

3. The applicant, foster parent, and adult household mem-
bers shall be free of conviction or indictment for, or
involvement in the criminal offenses listed in R6-5-
5802(C).

4. The applicant, foster parent, and household members
shall not have any physical or mental health conditions
which preclude compliance with foster care require-
ments.

5. Each child residing in the foster home shall have all
childhood immunizations appropriate to the child’s age
and health.

6. An applicant or foster parent shall not:
a. Conduct home business activities which prevent the

applicant or foster parent from caring for a foster
child in accordance with foster care requirements; or

b. Provide foster care for adults.
7. An applicant’s or foster parent’s household members

shall agree to and support the decision to provide foster
care.

8. An applicant or foster parent shall:
a. Cooperate with the licensing agency, the placing

agency, and the Licensing Authority regarding any
inspections or investigative activities; and

b. Provide information as prescribed in this Article.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5824. Foster Parent: Personal Characteristics
To qualify for and maintain licensure as a foster parent, a person
shall be a responsible, stable, emotionally mature individual who
can exercise sound judgment. A person meets this requirement by
demonstrating the following characteristics on the person’s applica-
tion and during the interview and investigation process:

1. The ability to realistically determine which foster chil-
dren the person can accept, work with, and successfully
integrate into the person’s family;

2. Knowledge of child development, nutrition, health, and
the various experiences a child may have, with which the
foster parent may need assistance and guidance; 

3. The willingness and ability to protect children from harm;
4. Knowledge and understanding of child discipline and

ways of helping a child build positive personal relation-
ships;

5. The following personal attributes:
a. The capacity to give and receive affection;
b. Enjoyment in being a parent or foster parent;
c. Flexibility in expectations, attitudes, behavior, and

use of help when it is needed; 
d. The ability to deal with separation, loss, frustration,

and conflict;
6. The capacity to respect persons with differing life styles

and philosophies, and persons of different races, cultures,
and religious beliefs;

7. The ability to accept a foster child’s relationship with the
child’s parent and birth family; and

8. The willingness and ability to commit the time necessa
to provide a foster child with supervision and guidance 
accordance with foster care requirements and a fos
child’s individual needs.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5825. Training and Development 
A. Before receiving an initial license, an applicant shall comple

at least 12 clock hours of initial foster parent training as pr
scribed in A.R.S. § 8-509(B). The training shall cover at lea
the following subjects: 
1. Characteristics and needs of children who may be pla

in the foster home;
2. The role of the foster parent as a member of the care 

treatment team;
3. The importance of birth parent and family involvement 

a child’s life;
4. Methods for appropriately addressing the cultural, ethn

and religious needs of a child in care;
5. Attachment, separation, and loss issues for children a

families;
6. Behavior management policies and practices as p

scribed in R6-5-5833;
7. Confidentiality;
8. Emergency procedures;
9. Resources and supportive services available to fos

children and foster parents;
10. Foster care payment procedures;
11. Placing agency and Licensing Authority contact perso

and procedures;
12. The impact of fostering on the foster parent and the fos

parent’s own family; 
13. Addressing and coping with the impacts described in su

section (A)(12);
14. Specialized topics related to child welfare, healt

growth, or development; and
15. The Indian Child Welfare Act of 1978 (PL 95-608).

B. Each licensing year, prior to license renewal, a foster par
shall attend and complete at least 6 clock hours of ongo
training as prescribed in A.R.S. § 8-509(C). Annual trainin
may include:
1. Advanced training in the subjects listed in subsection (A
2. Special subjects relating to child health, growth, or dev

opment, including:
a. Child management techniques based on the deve

mental needs of children in care;
b. Discipline, crisis intervention, and behavior man

agement techniques; and
3. Review of placing agency policies.

C. An applicant or licensee shall also complete any addition
training required by the Licensing Authority, or the foster pa
ent’s licensing agency or placing agency to develop spec
ized skills and to meet or maintain compliance with foster ca
requirements.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5826. Compliance With Licensing Limitations; Adult -
Child Ratios
A. A foster parent shall limit the number of children in the hom

as prescribed in subsections (A)(1) and (2). As used in t
Section, “children in the home” means any child in the fos
home, including children placed for respite care, child ca
services, or baby-sitting, the foster parent’s own children, a
children residing in the foster home.
June 30, 1999 Page 71 Supp. 99-2
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1. At all times, the total number of children in the home who
are 5 years old or under shall not exceed more than 4 in
the care of 1 adult.

2. At all times, the total number of children in the home who
are less than 1 year old, shall not exceed more than 2 in
the care of 1 adult.

B. A foster parent shall not care for more foster children than
allowed and identified on the foster parent’s license, and shall
not exceed 5 foster children in addition to other children in the
home.

C. A foster parent shall abide by any terms or conditions placed
on the foster parent’s license when accepting a child for place-
ment.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5827. Placement Agreement
A. For each child placed with a foster parent the foster parent

shall have a written placement agreement meeting the require-
ments of subsection (B) with the foster child’s placing agency.

B. The placement agreement shall set forth the responsibilities of
both the placing agency and the foster parent regarding:
1. Provision of services for the foster child, including medi-

cal care, dental care, mental health care, other social ser-
vices or treatment, and transportation;

2. Requirements for interaction with the foster child’s birth
family.

C. If a foster parent does not receive a copy of a placement agree-
ment at the time of placement, the foster parent shall obtain an
agreement within 5 work days following the date of place-
ment. If the placing agency refuses to provide an agreement,
the foster parent shall notify the Licensing Authority.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5828. Participation in Case Planning
A. A foster parent is a member of the service team for a foster

child in the care of the foster parent. The service team includes
the case manager, the foster parent, the licensing agency repre-
sentative, and persons providing services, such as attorneys,
physicians, psychologists, therapists, Court Appointed Special
Advocates, and school, law enforcement, and probation per-
sonnel.

B. A foster parent shall participate as a team member by:
1. Attending team meetings when:

a. The foster parent receives reasonable advance notice
of the date, time, and place of the meeting; and

b. The meetings are held at a time and place which is
accessible to the foster parent, and compatible with
the foster parent’s work schedule and child care
schedule;

2. Participating in team meetings through alternative meth-
ods, which may include:
a. Telephonic conference calls,
b. Submission of oral comments, and
c. Expressing concerns and comments to other team

members who will attend the meeting;
3. Reporting to the team on the foster child’s progress and

problems;
4. Assisting in development of the case plan; and 
5. Assisting in case plan reviews.

C. A foster parent shall implement the case plan by:
1. Performing the tasks assigned to the foster parent in the

case plan,
2. Helping a foster child to attain any goals identified in the

case plan,

3. Assisting a foster child to obtain any services specified
the case plan, and

4. Observing any limitations or conditions contained in th
case plan.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5829. Daily Care and Treatment of a Foster Child; Fos-
ter Child Rights
A. Non-exploitation and equitable treatment

1. A foster parent shall not exploit a foster child or permit
child to be exploited.

2. A foster parent shall permit a foster child to exercise t
rights, freedoms, and responsibilities of family life in 
manner that is comparable to those exercised by fos
family members, subject to:
a. Reasonable and developmentally appropriate hou

hold rules, and 
b. Restrictions prescribed in a foster child’s case pl

and foster care requirements.
3. As used in this Section, “reasonable” means cond

which takes into account:
a. The foster family’s physical environment,
b. The chores and responsibilities assigned to oth

household members,
c. The foster child’s school schedule and education

needs, and
d. The foster child’s social and recreational needs.

B. Religious and ethnic heritage
1. A foster parent shall recognize, encourage, and supp

the religious beliefs, cultural and ethnic heritage, and la
guage of a foster child and the child’s birth family.

2. A foster parent shall coordinate with the placing agen
to provide opportunities for each foster child to partic
pate in religious, cultural, and ethnic activities.

3. A foster parent shall not directly or indirectly compel 
foster child to participate in religious activities or cultura
and ethnic events against the child’s will or the wishes
the child’s birth parent.

C. Interaction with parents and birth family. A foster parent shall
maintain a working relationship with a foster child’s paren
birth family, and other significant persons, in accordance w
the child’s case plan and in cooperation with the placi
agency staff.

D. Food and nutrition
1. A foster parent shall provide a foster child with well-ba

anced daily meals and sufficient food to meet the child
nutritional needs.

2. The foster parent shall provide for a foster child’s spec
dietary needs as prescribed in the child’s case plan, or
orders of a licensed medical practitioner.

E. Education
1. A foster parent shall send a foster child to public scho

unless alternative educational arrangements, such as 
vate, charter, or home schooling, have been approved
the child’s case plan.

2. A foster parent shall help the child in obtaining other ed
cational services as prescribed in the child’s case plan.

F. Clothing
1. A foster parent shall provide a foster child with clea

seasonal clothing appropriate to the child’s age, sex, s
and individual needs.

2. A foster parent shall permit a foster child to participate 
making decisions about clothing choices to the exte
developmentally appropriate for the child.

G. Funds
Supp. 99-2 Page 72 June 30, 1999
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1. A foster parent shall use monies provided by the placing
agency for designated purposes only.

2. A foster parent shall retain receipts to document the use
of designated monies except monies designated for room
and board.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5830. Medical and Dental Care
A. A foster parent shall arrange for a foster child to have routine

medical and dental care which shall include an annual medical
exam, semi-annual dental exams, immunizations, and standard
medical tests.

B. When a foster child is placed with a foster parent, the foster
parent shall determine whether the child has had a comprehen-
sive medical exam within the past 2 months, and, for a child
age 3 or older, a dental exam within the past 6 months.

C. If a foster child has not had the medical or dental exam, the
foster parent shall schedule the child for an exam within 2
weeks after the foster child is placed with the foster parent.

D. As used in subsection (B), a comprehensive medical exam
shall include:
1. Screening for communicable disease,
2. Screening for vision and hearing,
3. A general physical examination by a licensed physician,
4. Provision of any routine immunizations or immunization

boosters, and
5. Tests appropriate for the child’s age and history.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5831. Child Care
A. A foster parent shall have a plan for supervision and care of a

foster child placed with the foster parent.
B. The plan shall be consistent with the foster child’s case plan,

and with the child’s developmental, emotional, and physical
needs, and the needs of the foster parent.

C. A foster parent shall inform the placing agency and obtain
approval for use of any person given the responsibility for care
of a foster child, unless otherwise provided for in the child’s
case plan. The case plan may include the name of a specific
child care agency or provider, and may give the foster parent
discretion to allow the child to go on overnight visits with spe-
cifically named persons.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5832. Transportation
A. A foster parent shall provide or arrange appropriate local

transportation to meet the routine educational, medical, recre-
ational, social, spiritual, and therapeutic needs of a foster
child, in accordance with the child’s case plan, or, if not speci-
fied in the case plan, as provided in the placement agreement.

B. A foster parent transporting foster children shall have a valid
driver’s license.

C. A foster parent shall provide for the safety of a foster child
when the child is transported in a motor vehicle by:
1. Providing and using safety restraints appropriate to the

age and weight of each child transported; and
2. Prohibiting the number of persons in any vehicle from

exceeding the number of available seats and seat belts in
the vehicle.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5833. Behavior Management; Discipline; Prohibitions
A. A foster parent shall set limits and rules for children in ca

The foster parent shall tell the children about the foster p
ent’s expectations regarding child behavior, including forbi
den conduct, and the foster parent’s methods for disciplini
children who violate expectations, limitations, and rules.
1. A foster parent shall use discipline which is reasonab

developmentally appropriate, related to the infractio
and consistent with any guidelines in the child’s ca
plan.

2. A foster parent shall use disciplinary methods which he
a foster child to build self-control, self-reliance, and se
esteem.

3. A foster parent shall communicate rules, consequenc
and disciplinary methods to a foster child in a mann
appropriate to the child’s age, developmental capaci
and ability to understand.

4. A foster parent shall explain the foster parent’s limit
rules, and expectations to any placing agency or pers
that places a child with the foster parent.

B. A foster parent shall not delegate the responsibility for impo
ing discipline on a foster child to any person other than 
adult assigned responsibility for the foster child, as prescrib
in R6-5-5831(C), and made known to the child. If a foster p
ent delegates supervisory responsibility to another person,
foster parent shall instruct the person in the foster home lim
rules, and expectations, disciplinary methods specific to 
foster child, and the limitations prescribed in this Article. 

C. A foster parent shall not punish or maltreat a foster child, a
shall not allow any other person to do so. As used in this S
tion, “punishment or maltreatment ” include, but are not lim
ited to, the following actions:
1. Any type or threat of physical hitting or striking inflicted

in any manner upon the body;
2 Verbal abuse, including arbitrary threats of removal fro

the foster home;
3. Disparaging remarks about a foster child or a fos

child’s birth family members or significant persons;
4. Deprivation of meals, clothing, bedding, shelter, or slee
5. Denial of visitation or communication with a foste

child’s birth family members and significant person
when such denial is inconsistent with the foster child
case plan;

6. Cruel, severe, depraved, or humiliating actions;
7. Locking a foster child in a room or confined area insid

or outside of the foster home; and
8. Requiring a foster child to remain silent or be isolated f

time periods that are not developmentally appropriate.
D. A foster parent shall not use mechanical restraints.
E. A foster parent shall not use physical restraint unless:

1. Permission to use physical restraint is specified in t
child’s case plan; and 

2. The foster parent has been trained in the proper use o
physical restraint to be used with a particular foster chi

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5834. Notification of Foster Child Death, Illness, Acci-
dent, Unauthorized Absence, or Other Unusual Events
A. Within 2 hours after a foster child suffers any of the followin

events, a foster parent shall notify the child’s placing agenc
1. Death;
2. Serious illness or injury requiring hospitalization o

emergency room treatment;
3. Any non-accidental injury or sign of maltreatment;
4. Unexplained absence;
June 30, 1999 Page 73 Supp. 99-2



Title 6, Ch. 5 Arizona Administrative Code

Department of Economic Security - Social Services

east

-
’s
n

e

y
er-
isit,

g

n
gi-
cal

he

;
di-

ed

ng
di-

nd

n-

of
de
and

r
g

e,
r-
ars,

cy

n-
er
n
, in
ealth
5. Severe psychiatric episode;
6. Fire or other emergency requiring evacuation of the foster

home;
7. Removal of a foster child from the foster home by any

person or agency other than the placing agency, or
attempts at such removal; and

8. Any other unusual circumstance or incident which might
seriously affect the health, safety, or the physical or emo-
tional well-being of a foster child. 

B. Within 48 hours of occurrence, a foster parent shall notify the
placing agency of any other events likely to affect the well-
being of a foster child in the foster parent’s care, including the
following circumstances:
1. Involvement of a foster child with law enforcement

authorities; 
2. Serious illness or death involving a member of the foster

family’s household or a significant person;
3. Change in foster family or household composition; and
4. Absence of 1 foster parent from a 2 parent household for

more than 7 continuous days.
C. Within 24 hours of giving notice as prescribed in subsection

(A) or (B), a foster parent shall send the placing agency and
licensing agency a written report on the event. The report shall
include the following information:
1. A description of the event, with the date and time of

occurrence;
2. The names and telephone numbers of any persons

involved in the event;
3. Any measures taken to address, correct, or resolve the

event, including treatment obtained, and persons notified.
D. Within 2 days of receipt of the written report prescribed in

subsection (C), the licensing agency shall send the written
report to the Licensing Authority.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5835. Notification of Events or Changes Involving the
Foster Family or the Foster Home
A. A foster parent shall notify the licensing agency of any

changes in the foster family’s composition including, but not
limited to the following events:
1. Marriage;
2. Divorce;
3. Addition of a new household member, including a tempo-

rary visitor expected to stay 1 month or longer; and
4. Death or departure of a current household member.

B. A foster parent shall notify the Licensing Authority of any
substantial changes to the foster home, including:
1. Fire or emergency requiring evacuation of the foster

home;
2. Moving to a new residence; and
3. Remodeling the foster home.

C. When a foster parent has advance knowledge of an event or
change listed in subsection (A) or (B), the foster parent shall
give reasonable advance notice of the anticipated event or
change. Reasonable advance notice means notice which per-
mits the licensing agency time to conduct an inspection, and
the Licensing Authority time to issue an amended license, as
prescribed in R6-5-5814, without disruption of a placement.

D. If the event or change is unexpected, a foster parent shall give
notice as soon as the event occurs or change is known.

E. For events or persons not specifically listed in subsection (A)
or (B), the foster parent shall give notice within 5 work days of
the event or change.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5836. Maintenance of a Foster Child’s Records
A. A foster parent shall maintain records for each foster child

placed with the foster parent in accordance with the placing
agency’s requirements and this Section.

B. The foster parent shall ensure that the records include at l
the following:
1. Information on a foster child, the foster child’s birth fam

ily, and any other significant persons in the foster child
life, if the placing agency has provided such informatio
to the foster parent, as follows:
a. Name,
b. Address,
c. Telephone number, and
d. A description of the person’s relationship to th

child.
2. A record of the foster child’s contacts with birth famil

members and other significant persons, including the p
son contacted, and the date and method of contact (v
telephone call, or written communication);

3. Medical and health information provided by the placin
agency;

4. A consent form or notice from the foster child’s guardia
authorizing the foster parent to obtain routine, nonsur
cal medical care, and emergency medical and surgi
treatment for the foster child; 

5. A record of the medical and dental care provided to t
foster child during the placement, including:
a. Date of appointment;
b. Description of any illness, injury, or health problem
c. Name, address, and telephone number of the me

cal practitioner who treated the child; and 
d. Resulting diagnosis and treatment, any prescrib

medications, and any hospitalization;
6. Reports of any medical tests, information, or counseli

received regarding routine, emergency, chronic, or han
capping conditions;

7. A copy of the child’s current case plan;
8. Any progress notes the foster parent may record;
9. Notations or records of significant incidents, events, a

activities;
10. Identification of any schools attended with dates of atte

dance, any school reports;
11. Memorabilia to help the foster child retain a memory 

placement and a life record; the memorabilia may inclu
photographs, diaries, journals, souvenirs, scrapbooks, 
art projects;

12. Placement agreement with the placing agency;
13. A clothing inventory (clothing brought with the foste

child at the time of placement) and a record of clothin
purchased for the child during placement; and

14. At the time of the child’s departure from the foster hom
a description of the foster child’s daily routine and pe
sonal preferences and habits such as favorite foods, fe
and bedtime routines.

C. A foster parent shall provide the record to the placing agen
upon termination of the foster child’s placement.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5837. Confidentiality
A. A foster parent shall maintain the confidentiality of all perso

ally identifiable information about a foster child and a fost
child’s birth family. A foster parent may release informatio
when so authorized by a foster child’s placing agency, and
an emergency, when release is necessary to protect the h
or safety of the child.
Supp. 99-2 Page 74 June 30, 1999
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B. A foster parent shall safeguard a foster child’s records in a
manner that prevents loss, tampering, or unauthorized use.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5838. Foster Home: General Requirements
A. The foster home parent shall:

1. Keep the foster home safe, in good repair, and sanitary, as
described in R6-5-5804(C) through (E) and R6-5-5838
through R6-5-5846; and 

2. Keep the outside area around the foster home free from
objects, materials, and conditions which constitute a dan-
ger to the occupants. 

B. If the foster parent accepts and provides care to a child with
special physical needs, the foster parent shall equip the foster
home with any equipment needed to accommodate the particu-
lar child’s special needs. 

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5839. Foster Home: General Safety Measures
A. The foster home shall have a telephone or other mechanical

device allowing 2-way communication with the outside com-
munity. 

B. A foster parent shall safeguard all hazardous chemicals, clean-
ing materials, toxic substances, and hazardous materials,
objects, and equipment.

C. A foster parent shall safeguard medical equipment and lock
medications, except that the foster parent shall safeguard those
medications that must be immediately and readily available for
a family member or foster child.

D. When a foster home has a private source of water, the foster
parent shall have evidence that a state or local health authority
has approved the water as potable water.

E. The foster parent shall maintain the warm water in the foster
home at a temperature that does not exceed 120° F.

F. A foster parent shall store firearms and ammunition in locked
storage which is inaccessible to children.
1. A firearm shall be trigger-locked or fully inoperable

while in storage.
2. Ammunition shall be stored in a location separate from

firearms.
G. A foster parent shall not maintain any animal that poses a dan-

ger to a foster child.
H. A foster parent shall provide evidence that dogs belonging to

the foster family or routinely present on the foster home pre-
mises, have current vaccinations against rabies.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5840. Exterior Environment; Play Area; Play Equip-
ment
A. The foster parent shall keep the outside play areas clean and

safe. The play area shall be fenced if there are conditions
which may pose a danger to a child playing outside. The age
and developmental abilities of the child are considerations for
determining risk to the child.

B. The foster parent shall provide a variety of safe play equip-
ment, toys, and supplies for each child. The age and develop-
mental abilities of the child and standards in the community
are considerations for determining the variety of play equip-
ment, toys, and supplies required.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5841. Swimming Pools and Pool Safety
A. A foster home’s swimming pool shall meet the requiremen

of this Section and the “swimming pool/spa” and “swimmin
pool guidelines” Section in the Sanitation Inspection Guid
lines published by the Department of Health Services (DH
(January 1996), and not including any later amendments
editions, which are incorporated by reference. Copies of th
sections from the guidelines are available for inspection at 
Secretary of State’s Office, Public Services Department, 17
West Washington, Phoenix, Arizona 85007, and for inspect
and copying at the Department of Economic Security, Auth
ity Library, 1789 West Washington, Phoenix, Arizona 8500
and the DHS, Office of Child Care Licensure, 1647 Ea
Morten, Suite 230, Phoenix, Arizona 85020.

B. If the foster parent cares for a foster child who is age 5
under, the swimming pool shall be fenced so that the poo
separated from the house, or, otherwise made physically in
cessible to a foster child. 

C. A foster parent shall supervise a child who is in the swimmi
pool or surrounding area, in accordance with the child’s a
capabilities, and developmental level. 

D. A foster parent shall have at least 1 person currently certif
in cardiopulmonary resuscitation (CPR) present in the fos
home’s swimming pool area when a foster child age 13 a
under is swimming in the foster home swimming pool. 

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5842. Bedrooms; Bedding; Sleeping Arrangements
A foster parent shall provide safe sleeping arrangements wh
accommodate the privacy needs of a foster child, as prescribe
this Section.

1. The foster family and a foster child shall sleep in be
rooms. An unfinished attic, a basement area, or a sp
normally and primarily used for passageways and p
poses other than sleeping are not bedrooms.

2. A bedroom in the foster home shall have a finished ce
ing, floor-to-ceiling permanently affixed walls, a door
finished flooring, light, ventilation, and a usable exit t
the outdoors.

3. A foster parent shall provide each foster child with a be
a. The bed shall be appropriate to a child’s age a

needs.
b. For the purpose of this Section, “bed” does n

include a cot, couch, convertible couch, portab
bed, sleeping bag or mat, except as approved by 
Licensing Authority.

c. No foster child shall sleep in a bunk bed of mo
than 2 tiers.

d. A foster child under age 8 shall not sleep in the t
bunk of a 2 tier bunk bed.

4. A foster parent shall provide the following for each fost
child: 
a. A sanitary mattress;
b. A clean pillow;
c. Clean bed linens;
d. Blankets or covers, as appropriate to the weather;
e. A waterproof protective mattress cover, as need

and
f. Furniture or shelving near the bed to store clothin

and personal belongings.
5. A foster parent shall not allow a foster child to share

bedroom with an adult except as specified in this subs
tion.
a. A foster child under age 3 may share a bedroom w

the foster parent.
June 30, 1999 Page 75 Supp. 99-2
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b. A foster child who is age 3 or older may share a bed-
room with the foster parent when:
i. The sleeping arrangement and the reason for it

are described in a foster child’s case plan; or
ii. The foster child temporarily requires the foster

parent’s attention during sleeping hours.
c. A foster child who has regularly shared a bedroom

with another child in the foster home who has turned
18 may continue to share the bedroom with the child
who has turned 18 unless the placing agency deter-
mines that the arrangement is contrary to the best
interests of the foster child.

6. A foster parent shall not allow a foster child who is age 6
or over to share a bedroom with a child of the opposite
gender.

7. Notwithstanding any other provision of this Section, a
foster child who is a minor parent may share a room with
her own child.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5843. Bathrooms
A. A foster home shall have at least 1 toilet, 1 wash basin, and 1

bathtub or shower.
B. A foster parent shall:

1. Maintain the foster home’s toilets, washbasins, bathtubs,
and showers in good working order; and

2. Have slip resistant flooring for bathtubs and showers.
C. A foster home bathroom shall have interior plumbing with

both warm and cold water.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5844. Kitchen
A. A foster home shall have a kitchen that is equipped for safe

and sanitary preparation, serving, and storage of food. 
B. The kitchen shall have interior plumbing with both warm and

cold water.
C. The kitchen shall have an operable refrigerator, stove, and

oven.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5845. Fire Safety and Prevention
A. The foster parent shall install and maintain at least 1, single-

station smoke detector approved by a nationally recognized
testing laboratory in the following areas of the foster home:
1. On each floor in a multi-story dwelling;
2. In each separate sleeping area.

B. A foster parent shall install and maintain at least 1 ABC-type
fire extinguisher on each floor of the foster home; except if the
foster home is a manufactured home, the foster parent shall
have at least 2 fire extinguishers placed at opposite ends of the
home. 

C. A foster parent shall not use portable space heaters during
sleeping hours.

D. A foster home shall not rely on portable space heaters as the
sole source of heat.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5846. Emergencies, Exits, and Evacuation
A. A foster parent shall have a plan for emergency evacuation of

the foster home.

B. All household members and persons who care for a fos
child in the foster home shall be knowledgeable about 
emergency and evacuation plans and procedures.

C. Within 48 hours after a foster child is placed in a foster hom
a foster parent shall give the foster child a developmenta
appropriate explanation of the emergency and evacuation p
and ensure that the foster child can follow the plan in the ev
of a fire or emergency.

D. A foster home shall have the following exits:
1. On each floor used by a foster child, 2 exits which a

remote from one another;
2. On each floor, at least 1 exit with a direct, unobstruct

and safe means of travel to the outdoors, and a s
method to reach street or ground level;

3. A window serving as a second exit only if: 
a. It is accessible to children and care-givers;
b. It can be readily opened; and
c. It is of a size and design to permit a child or car

giver to pass through it; and 
4. On windows with security bars or devices, an emergen

release mechanism maintained in good repair.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5847. Special Provisions for a Receiving Foster Home
A foster parent who operates a receiving foster home shall com
with all foster home requirements, in addition to the following:

1. A receiving foster parent shall be prepared to accep
foster child, according to the capacity and terms of t
foster home license, 24 hours per day, 7 days per we
unless the foster parent has made other arrangements 
the placing and licensing agency.

2. A receiving foster parent may simultaneously provid
receiving care, family foster care, and respite care so lo
as the total number of children in the foster home at an
time does not exceed the ratios prescribed in R6-5-58
and the terms of the foster home license.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5848. Special Provisions for a Respite Foster Home 
A. A foster parent who operates a respite foster home shall c

ply with all foster home requirements, except as provided
this Section.
1. A respite foster parent may simultaneously provid

respite care, family foster care, and receiving care so lo
as the total number of children in the foster home at a
one time does not exceed the ratios prescribed in R6
5826 and the terms of the foster home license.

2. A respite foster parent may use sleeper sofas, rollaw
beds, couches, cots, and sleeping bags or mats as ac
able sleeping accommodations for a child receivin
respite care, provided the respite care does not excee
consecutive days.

B. A respite foster parent shall request and receive informat
and instruction from the regular foster home licensee on
least the following:
1. Information and instruction about the specific person

care of a child in respite care;
2. Information and instruction about the provision of med

cations required by a child in respite care;
3. Behavior management policies and practices and spec

instructions for a child in respite care; and
4. Emergency contacts and telephone numbers for a chil

respite care.
Supp. 99-2 Page 76 June 30, 1999
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Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5849. Special Provisions for an In-home Respite Foster
Parent
A. A person applying for licensure solely as an in-home respite

foster parent shall comply with all foster home requirements
except as otherwise provided in this Section.

B. An in-home respite foster parent applicant shall comply with
R6-5-5802 and R6-5-5823 except the applicant is not required
to provide the following:
1. Immunization records for each child in the applicant’s

household as required by R6-5-5802(B)(6) and R6-5-
5823(5);

2. Documentation of sufficient income as required by R6-5-
5823(2);

3. A statement explaining the child care arrangements the
applicant would make for a foster child, or the applicant’s
own children, during the applicant’s working hours as
required by R-6-5802(B)(10);

4. A statement explaining how activities related to a busi-
ness activity will not interfere with the care of a foster
child as required by R6-5-5802(B)(11);

5. A description of the applicant’s home and neighborhood
as required by R6-5-5802(B)(16); 

6. A statement authorizing the licensing agency or the
Licensing Authority to arrange for DHS to conduct a
health and safety inspection of the applicant’s home as
required by R6-5-5802(B)(23)(c).

7. Household members are not required to submit to finger-
printing or a criminal history check as required by R6-5-
5802(C) and R6-5-5823(3).

C. The following rules do not apply to a person seeking licensure
solely as an in-home respite foster parent:
1. R6-5-5827. Placement Agreements; 
2. R6-5-5828. Participation in Case Planning, unless

requested to do so;
3. R6-5-5830. Medical and Dental Care;
4. R6-5-5834. Notification of Foster Child Death, Illness,

Accident, Unauthorized Absence, or Other Unusual
Events, subsections (B)(3) and (4), unless the change or
event directly affects the licensee’s ability to provide
respite care and comply with these rules;

5. R6-5-5835. Notification of Events or Changes Involving
the Foster Family or the Foster Home, subsection (A),
unless the change or event directly affects the licensee’s
ability to provide respite care and comply with these
rules, and subsection (B), except a fire or emergency
requiring evacuation of the foster home;

6. R6-5-5836. Maintenance of a Foster Child’s Records,
except to document any behavioral incidents, medical
care, provision of medication, and any other event or ser-
vice required by the case plan or which may be requested
by the regular foster parent while the in-home respite fos-
ter parent has responsibility for the foster child in care;

7. R6-5-5838. Foster Home: General Requirements;
8. R6-5-5839. Foster Home: General Safety Measures;
9. R6-5-5840. Exterior Environment; Play Area; Play

Equipment
10. R6-5-5841. Swimming Pools, subsections (A) and (B);
11. R6-5-5842. Bedrooms; Bedding; Sleeping Arrangements;
12. R6-5-5843. Bathrooms;
13. R6-5-5844. Kitchen;
14. R6-5-5845. Fire Safety and Prevention, subsections (A)

and (B); and
15. R6-5-5846. Emergencies, Exits, and Evacuation, subsec-

tions (A), (C), and (D). 

D. An in-home respite foster parent shall request and rece
information and instruction from the regular foster home li
ensee on at least the following: 
1. The behavior management policies and practices of 

home as required by R5-5-5833 and specific instructio
which apply to a child in respite care;

2. Household policies and practices for emergency situ
tions;

3. Routine household management practices which will p
vide for continuity in operation of the foster home for th
comfort and support of a foster child in care.

E. An in-home foster parent shall not permit any unlicensed p
son to accompany or assist the in-home foster parent w
providing respite care.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

R6-5-5850. Special Provisions for a Professional Foster
Home
A. A professional foster home shall comply with all foster hom

requirements except as otherwise provided in this Section.
B. A professional foster parent applicant shall provide to t

licensing agency or the Licensing Authority documentation 
demonstration of:
1. Verified, successful foster parenting experience; or
2. Verified experience working with or the ability to care fo

special care children.
C. A professional foster parent shall complete the following trai

ing:
1. At least 12 clock hours of pre-service training and 6 clo

hours of ongoing training in addition to the requiremen
of R6-5-5825(A) and (B);

2. Training in cardiopulmonary resuscitation (CPR) an
first aid; and

3. Pre-service training related to the type of care and s
vices required by a child to be placed into the profe
sional foster parent’s care, which may include th
following:
a. Training in de-escalation;
b. Training in physical restraint practices, as neede

and
c. Training in medical and health care issues, proc

dures, and techniques including:
i. The purpose, use, and administration of med

cations;
ii. Medication interactions; and
iii. Potential medication reactions.

D. Notwithstanding any other provisions of this Article, a profe
sional foster home is subject to the licensing limitations in th
subsection.
1. A professional foster home shall have no more than

special care foster children.
2. The licensing agency may recommend an exception

allow the professional foster parent to care for up to
special care foster children when the foster parent h
demonstrated the ability to provide care for more than
special care children.

3. In deciding whether to recommend increased capacity
allowed by subsection (D)(2), the licensing agency sh
assess: 
a. The professional foster parent’s motivation for fo

tering more than 2 special care children;
b. Any CPS reports involving the professional foste

parent; and 
c. Whether the professional foster parent has dem

strated:
June 30, 1999 Page 77 Supp. 99-2
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i. Verified, successful professional foster parent-
ing experience with 2 special care children;

ii. A minimum of 1 year of verified, successful
work experience with special care children; or

iii. Verified specialized skills and training in the
care of special care children.

4. The Licensing Authority shall evaluate the recommenda-
tion and determine whether to approve the exception.

E. Except when temporarily replaced by an approved alternative
care provider, a professional foster parent shall serve as the
foster child’s primary caregiver and be available to provide
direct physical and specialized professional services as
required in the foster child’s case plan.

F. A professional foster parent shall use best efforts to participate
as a member of the service team as prescribed in R6-5-
5828(B), through at least 1 of the following methods:
1. Personal attendance at team meetings,
2. Telephonic conference calls,
3. Provision of a written report on a foster child’s progress

and problems including any recommendations for ser-
vice.

G. A professional foster parent shall maintain at least a weekly
record of a special care child’s progress and problems, unless
more frequent documentation is required, in addition to main-
taining the records required by R6-5-5836.

H. Within the license renewal application, a professional foster
parent shall include evidence of current CPR and first aid cer-
tification.

Historical Note
Adopted effective January 10, 1997 (Supp. 97-1).

ARTICLE 59. GROUP FOSTER HOME LICENSING 
STANDARDS

R6-5-5901. Objectives
The Department shall establish licensing and operating standards
which protect and insure the health, safety and welfare of children
in care away from their own families.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5902. Authority
A.R.S. §§ 8-501, 8-503, and 8-506, 8-507 and 8-509.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5903. Definitions
A. “Authorized representative.” A designated employee of the

Department or of the contract provided.
B. “Child.” Any person under 18 years of age.
C. “Department.” The Arizona State Department of Economic

Security.
D. “Foster care.” A social service which, for a planned period,

provides substitute care for a child when its own family cannot
care for it for a temporary or extended period of time. Foster
care may be in a private family home, a group home or an
institution.

E. “Foster care.” A child placed in a foster home or a child wel-
fare agency. (A.R.S. § 8-501(3)).

F. “Foster child.” “A home maintained by an individual or indi-
viduals having the care and control of minor children other
than those related to each other by blood or marriage, or
related to such individuals, or who are legal wards of such
individuals.” (A.R.S. § 8-501(4))

G. “Group foster home.” A licensed regular or special foster
home suitable for placement of more than five minor children
but not more than ten minor children.” (A.R.S. § 8-501(5))

1. “Group family home.” A licensed regular group foste
home for six to ten minor children whose needs are n
adequately met in their own family homes and who ca
not tolerate close, intimate parent-child relationships.

2. “Group community home.” A licensed special group fo
ter home for six to ten minor children who require spec
care, including adjudicated delinquents, and those w
physical, mental or emotional handicap problems. Ca
takers of these homes are skilled in caring for such pro
lems.

3. “Group receiving home.” A licensed group foster hom
appropriate for the immediate placement of childre
when taken into custody or pending medical examinati
and court disposition, suitable for placement of more th
five minor children but not more than ten minor children

H. “License.” Includes the whole or part of any agency perm
certificate, approval, registration, charter or similar form 
permission required by law.

I. “Licensed medical practitioner.” “Any physician or surgeo
licensed under the laws of this state to practice medicine p
suant to Title 32, Chapters 13 and 17.” (A.R.S. § 36-501(4))

J. “Licensing.” Includes the agency process respecting the gra
denial, renewal, revocation, suspension, annulment, wi
drawal or amendment of a license.

K. “Parent or parents.” “The natural or adoptive parent or pare
of the child”. (A.R.S. § 8-501(6))

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5904. Responsibilities of the Department
A. The Department shall establish rules, regulations and st

dards for:
1. Recruiting, licensing, re-licensing, classification an

supervision of group foster homes.
2. Uniform amounts of payment for all group foster home

according to type of license.
3. Form and content of investigations, reports and stud

concerning licensing.
4. Denying, revoking or suspending foster home licenses

B. The Department shall provide training, consultation and tec
nical assistance to group foster parents.

C. The Department shall investigate and take action to prev
continued operation of group foster homes being conducted
maintained without a license.

D. The Department will ensure that standards represent cur
child welfare practices which are considered necessary to p
mote a safe environment for children, and which will contri
ute toward the normal growth and development of fos
children, and which will encourage the development of mea
ingful relationships with peers, adults and the community.

E. The Department shall not be obligated to make referrals
payments to a licensed group foster home.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5905. Operating without a license
A. Every person, association, institution or corporation, wheth

operating for profit or without profit, which shall conduct o
manage a group foster home shall obtain a license to ope
except State-operated facilities, detention facilities for ch
dren established by law, camps operating less than 12 mo
per year, and boarding schools where the child is away fr
the campus for at least 60 days per year (A.R.S. § 8-501(1)(

B. When the Department has reason to believe that a group fo
home is being conducted or maintained without a license
Supp. 99-2 Page 78 June 30, 1999
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will make an investigation and, if necessary, take action to pre-
vent such continued operation.

C. The Department may request the Superior Court to issue an
injunction restraining the group foster home from operating
without a license.

D. When a child is placed in a home by a means other than a court
order and receives no compensation from the state or any
political subdivision of the state, licensing requirements do not
apply.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5906. Licensing requirements
A. Consultation. Individuals, associations, institutions or corpora-

tions considering the establishment of a group foster home
shall consult the Social Services Bureau of the Department
about such plans before a specific program is developed,
before action is taken to establish such a home, and before an
application is filed.

B. Application. Individuals, associations, institutions or corpora-
tions, whether operating for profit or without profit, which
desire to conduct or manage a group foster home shall make
written application to the department on the prescribed forms.

C. Fingerprints
1. Foster parents and members of the household, 18 years of

age or older, must be fingerprinted and the fingerprints
submitted to the Department for a criminal records check.

2. Where group foster care is provided by a firm, corpora-
tion, association or organization, all members of the staff
having contact with the foster children must be finger-
printed and the fingerprints submitted to the Department
for a criminal records check.

3. A license for a group foster home will not be issued, or
will be revoked, if any member of the household, 18
years of age or older, or any staff member, has ever been
convicted of a sex offense, or involved in child abuse,
child neglect, trafficking in narcotics, a criminal offense
pattern, or contributing to the delinquency of a minor.

D. Demonstration of health
1. The potential foster care applicant, or any staff member,

prior to licensing shall furnish the Department, on the
prescribed form, with a physical examination report.

2. Physical examinations must demonstrate that the person
has good health and is free from any communicable dis-
ease.

3. A licensed medical practitioner must certify on the form
prescribed by the Department that the health of the foster
parents is adequate to undertake the tasks expected.

4. The foster parents, or group foster home Director, shall
notify the Department when an individual residing or
working in the group foster home contracts a disease or
illness which may present a threat to the health of the fos-
ter child.

5. Prior to licensing, children of the foster care applicant
shall have current immunizations as prescribed by the
Arizona Department of Health Services.

E. References
1. Applicants for the original license only shall provide the

Department with at least three references as to their char-
acter and their ability to provide foster care.

2. The references may not be relatives of any degree of
blood or marriage.

F. Home study
1. A study will be made by an authorized representative of

the Department to evaluate the potential and actual ability
of the foster parents in this specific building and neigh-

borhood to give care and protection to children placed in
the home according to the standards prescribed in this
Article.

2. To obtain this information, the authorized representative
must make at least one home visit to inspect the house
and yard and evaluate the neighborhood, interview all
persons living in the home including children old enough
to interview, and observe relationships.

3. In addition, the authorized representative shall interview
the foster parents, the group home Director and staff to
obtain information regarding the services to be provided.

4. The Department may request staff of other governmental
agencies to make inspections or investigations to deter-
mine if the applicant meets standards of the Department.
These will include, but not be limited to, inspections for
fire, safety, and health.

G. Agreements
1. Prior to being licensed, group foster parents or the group

foster home Director must sign the Foster Home Agree-
ment form as prescribed by the Department.

2. Subsequent to being licensed, if the group foster home is
going to be used by the Department, there must be a Con-
tract Provider Agreement signed.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5907. Denial, Suspension or Revocation of a License
A. The Department shall deny, suspend, or revoke any license

when: 
1. The foster home is not in compliance with the licensing

standards of the Department, Arizona state or federal stat-
utes, city or county ordinances or codes;

2. The physical or emotional needs of foster children are not
met;

3. Needed medical care is not arranged, or when a foster
child’s medical or psychiatric plan of treatment is not fo
lowed; or

4. There is misrepresentation or the violation of public co
fidence.

B. When the applicant for the licensing or re-licensing of a fos
home does not meet, or is in violation of, Department sta
dards, the applicant shall be notified by certified mail, retu
receipt requested, that the application is being denied.
1. The written notice shall state the reason why the appli

tion is denied, with references to applicable statues, re
lations and standards.

2. When a license has been denied, suspended or revo
the Department shall notify the foster parents of the rig
to a fair hearing.

3. When a hearing is requested, the denial, suspension
revocation of the license is not final until after the hearin
officer issues a decision.

4. The Department shall conduct appeals as prescribed 
A.A.C. 5, Article 75.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Amended effective June 4, 1998 (Supp. 98-2).

R6-5-5908. Re-licensing requirements
A. Every license shall expire one year from the date of issua

and may be renewed annually on application of the group f
ter home.
1. License renewal is not automatic.
2. License renewal requires:

a. A consultation;
b. An application;
June 30, 1999 Page 79 Supp. 99-2
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c. Physical examinations;
d. A home study;
e. The foster home agreement; and
f. The contract provider agreement.

B. An application for the renewal of a license for a foster home
shall be made in the same manner as the original application.
A licensee should reapply when:
1. The present license will expire within 30 to 60 days.
2. The marital status of the licensee has changed;
3. There is a change in the original program and/or purpose

of the home.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5909. Standards for licensing and operating group fos-
ter homes
A. Requirements for family group home foster parents

1. Attitude and ability
a. Applicants for licensing and licensed group foster

parents shall:
i. Have previous training or experience with the

type of children for which the foster home is
certified;

ii. Be able to identify with the Department’s pro-
grams and goals, work within its policies and
follow the recommendations of the authorized
representatives of the Department;

iii. Participate in training designated by the
Department;

iv. Have a wholesome attitude toward, and under-
standing of child development, discipline,
health, nutrition, sex education, and the various
experiences which a child may have and with
which a child may need assistance and guid-
ance; and

v. Be capable of accepting the child’s relationship
with his/her parents.

b. Children under the age of 18 years, of applicants for
licensing and licensed foster parents must demon-
strate a willingness to share their parents and home
with foster children.

2. Age
a. Foster parent applicants must be over the age of 18

years and under the age of 65 years.
b. Persons over the age of 65 years may be licensed if

recommended by an authorized representative of the
Department and if a licensed medical practitioner
attests that the health of the foster parents is ade-
quate to undertake the tasks expected.

3. Marital status
a. The presence of both a foster father and a foster

mother is considered desirable. However, this
requirement may be waived at the discretion of the
Department.

b. If the foster parents consist of a husband and wife,
they shall have been married to each other for at
least 12 months prior to the original application for
license.

c. Single parents may apply for licensing if they can
demonstrate the ability to care for children ade-
quately.

d. A single parent whose marriage has been dissolved
by divorce or death, or who has had a legal separa-
tion, must wait 12 months before applying for a
license to provide foster care. This does not apply to
group foster parents who are currently licensed.

4. Employment
a. Foster parents will not be licensed for the care 

children under six years of age if both parents wor
b. Working parents who apply for licensing or re

licensing must demonstrate to the authorized rep
sentative of the Department the ability to give ad
quate care and supervision to foster children.

B. Requirements for community group home staff
1. The administrator of a community group home sha

have:
a. A bachelor’s degree plus two years of verifiab

experience in the field of residential child care, ed
cation or other allied profession and shall be respo
sible for the management of the business a
program of the community group home; or

b. A high school diploma and shall have had four yea
of verifiable work experience in the fields indicate
above, including administrative responsibility.

2. Each child care staff member shall have prior success
experience in child care or related areas or have an a
demic background relating to this field.

C. Requirements for the organization of a community gro
home
1. Every community group foster home, whether it is ope

ated on a profit or a nonprofit basis, shall be incorporat
under the laws of the state of Arizona.

2. There shall be a board of directors composed of memb
of the community, none of whom are members of th
staff of the community group foster home.

3. The board of directors shall be responsible for appointi
an administrator to assume the full responsibility 
directing the business and program of the commun
group foster home.

D. Financial resources
1. Family group home. Foster parents shall have sufficie

income to meet the needs of the family unit withou
dependence upon the payments made in behalf of the 
ter children.

2. Community group home
a. A community group home shall have a sound plan

financing to assure sufficient funds to enable it 
carry out the planned program for children.

b. The community group home shall operate on a bu
get which has been approved by its governing boa
before the beginning of the fiscal year. The curre
budget of a community group home shall reflect su
ficiency of funds to pay the costs associated with t
home’s functions.

E. Supervision and care of foster children. The following requir
ments apply to both the family group home and the commun
group home.
1. General guidelines

a. The group foster home shall provide care, trainin
guidance and controls.

b. The group foster home shall see that each ch
attends school as required by law. Each child sh
be given the opportunity to complete high school 
vocational training in accordance with the young
ster’s aptitude.

c. The group foster home shall at no time leave ch
dren overnight unless attended by a responsib
adult.

d. The group foster home shall never leave unattend
children under 12 years of age or an older child wh
needs special care for physical, mental or emotion
reasons.
Supp. 99-2 Page 80 June 30, 1999
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e. The group foster home shall not accept for care a
foster child who has any evidence of a communica-
ble disease or accept for care any foster child when
there is evidence of communicable disease in the
group foster home.

f. The group foster home shall not release a foster
child to anyone for care other than the agency from
whom the child was received or a person specifically
designated by the child placing agency.

g. The group foster home shall provide training in good
health practices, including proper habits in eating,
bathing, personal grooming and hygiene suitable to
the child’s age and needs.

h. The group foster home shall plan activities that stim-
ulate and provide for social relationships, creative
activities and hobbies.

i. The group foster home shall give children opportu-
nities to participate in neighborhood, school and
other community groups appropriate to the age and
needs of the youngster.

j. The group foster home shall give children opportu-
nity to invite friends to the foster home and to visit
in the homes of friends.

2. Maintenance of appropriate family ties
a. The group foster home, unless otherwise indicated

by the authorized representative of the child placing
agency, shall make every reasonable effort to main-
tain meaningful ties between the child and his/her
family. This would include provision for letter writ-
ing between parent and child, planning with the
placing agent for parental visits to the child, and
home visits by the child when appropriate.

b. The group foster home shall provide and encourage
reasonable opportunities for the child to maintain
contact with all family members and with other indi-
viduals important to the child’s welfare, consistent
with case planning.

c. The group foster home shall not deny children
opportunities to visit with the parent(s) or guardian
unless such visits have been restricted by court
action or when the representative of the child plac-
ing agency has advised that the visit would be detri-
mental to the welfare of the child.

3. Religious training. The group foster home shall permit
children to attend the church of their choice and have reli-
gious training opportunities.

4. Discipline and controls
a. Discipline shall be handled with kindness and under-

standing.
b. Correction must be fair, reasonable and consistent,

and must be related to the offense.
c. Well-defined rules that set the limits of behavior

shall be established.
d. When appropriate, children shall participate in

establishing the rules.
e. No child within the group foster home shall be sub-

jected to cruel, severe, unusual or corporal punish-
ment inflicted in any manner upon the body.

f. No youngster shall be subjected to verbal abuse or
derogatory remarks about himself/herself or family.

g. The child shall not be deprived of visits from signif-
icant others in the child’s life as a form of punish-
ment when the authorized representative of the child
placing agency has identified the visitation as appro-
priate.

h. Punishment connected with functions of living, suc
as sleeping or eating, shall not be used.

i. Discipline should be administered in such a way 
to help this child develop self-control, and to assum
responsibility for behavior.

j. Appropriate remedial action shall be taken whe
children in care commit delinquent acts.

5. Exploitation of children
a. The group foster home shall assign tasks and w

assignments which are appropriate to the age a
abilities of the child and which do not interfere with
school, health or necessary recreation.

b. The group foster home shall not identify children b
name or by clear description and must not allo
them to be photographed in any publication or oth
printed or broadcast media. Only the Departme
may approve exceptions to this rule.

c. The group foster home shall not permit children 
care to commit illegal acts.

d. The group foster home shall not provide or perm
the use of alcohol or drugs unless prescribed by
licensed medical practitioner.

e. The group foster home shall not use children f
money making endeavors or for soliciting on beha
of the facility.

6. Clothing and personal items
a. Each child shall have his/her own clothing and pe

sonal possessions as well as storage space for the
b. Clothing shall be of the proper size, of corre

weight for climatic conditions and shall be kep
clean and in good repair.

7. Health care of foster children
a. The group foster home shall make arrangements 

and/or with health care and treatment facilities 
minimize and prevent health problems and illness,
give proper attention to those who are ill, and to co
rect treatable physical and emotional problems.

b. The group foster home shall closely observe ch
dren for signs of illnesses such as skin rash
inflamed eyes, running noses, coughs and eleva
temperatures, and obtain prompt medical attention

c. The group foster home shall not ignore a child
complaint of pain or illness.

d. The group foster home shall obtain the services
specialists to provide care, treatment and consul
tion when recommended by the licensed medic
practitioner used by the group foster home.

e. The group foster home shall not place any child 
isolation unless recommended by a licensed medi
practitioner.

8. Nutrition. Diets shall be well balanced and adequate
meet the nutritional needs of the children. When order
by a licensed medical practitioner, special diets shall 
provided. No dented or bloated canned foods shall 
used. There should be a minimum of three meals per d
with one being a cooked full-course meal. Only pasteu
ized milk shall be used. Appropriate snacks will be pr
vided.

F. Number of children
1. The number of children in a group foster home shall n

exceed the number for which it has been licensed by 
Department.

2. A sufficient number of staff must be on duty at all time
in order to assure proper care for all children. The min
mum ration of group foster home child caring staff, n
June 30, 1999 Page 81 Supp. 99-2
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including clerical, housekeeping and maintenance staff,
shall be as follows:
a. For children from infancy through six years of age,

no more than eight children to one staff member on
duty at all times.

b. For children from 7 to 18 years of age, no more than
ten children to one staff member on duty at all times.

c. A staff member shall be present in each building
where children sleep during sleeping hours, and at
least one staff member must be on duty in a family
setting if children are present.

d. Where there are pre-school, handicapped, bedrid-
den, or other non-ambulatory children present, the
ratio shall be no more than five children to one child
care staff member for all hours, including sleeping
hours.

G. One category of care
1. The group foster home shall not be used for categories of

care other than group foster care for children. For exam-
ple, no home shall offer, at the same time, full-time care
and care for part of the day.

2. The group foster home shall not combine care of adults
and children except in the care of an unmarried mother
and her child, or in the case of persons under 21 years of
age who voluntarily remain in foster care and who are
currently enrolled in and regularly attending any high
school.

3. The group foster home shall not house adult roomers and/
or boarders; the only exception would be if the roomer or
boarder has been with the family for a long period of time
and is considered a member of the family. In this case, all
the requirements for the family must also be met by the
roomers and/or boarders.

4. Foster children reaching the age of 18 years may remain
in the group foster home as roomers or boarders, if this
plan is approved by the Department.

H. Records and reports
1. Children’s records. The group foster home shall maintain

a confidential record for each child in care. The informa-
tion in the child’s record shall be made available only to
staff of the group foster home and to authorized represen-
tatives of the Department and/or the child placing agency.
The record of each child shall contain basic identifica-
tion, and historical, educational, social, medical and psy-
chological information, along with service plans and
progress reports.

2. Financial records
a. The community group home must maintain com-

plete financial records of all receipts, disbursements,
assets and liabilities.

b. The community group home, as requested by the
Department, must provide budgetary information.
The facility must provide for an annual audit of all
accounts by an auditor who is not an employee of
the facility or a member of its Board of Directors.
The person or firm preparing the audit must be certi-
fied or registered with the Arizona State Board of
Accountancy.

c. The group foster home shall maintain a written
record of expenditures for clothing and personal
allowances for each child.

3. Reports
a. The group foster home shall report immediately to

the child placing agency whenever a child is injured,
runs away, or when there is any other significant
change in the child’s situation.

b. The group foster home shall report all new plac
ments and discharges within five working days.

c. The group foster home shall report to the Depa
ment any planned change of address, change in p
gram, or other change which significantly affects th
care provided. The Department shall be notified 3
days prior to any planned changes.

d. Family group home foster parents shall report a
change of marital status, and any new roomers 
boards in the house.

e. The community group home shall report to th
Department any change in staff within five days o
employment or discharge.

I. Requirements of home and equipment
1. Location. The group foster home must be in a distr

where schools and medical care are accessible, and w
children can associate with other children and participa
in community activities. The group foster home shall b
on, or accessible to, a road passable 12 months of 
year. The foster parent(s) or staff shall be able to prov
private transportation or public transportation shall b
near and available. The group foster home must com
with local zoning requirements.

2. Financial records
a. The group foster home shall comply with any build

ing, health, fire or other codes in effect in the juris
diction where it is located. Health inspections wi
be requested and inspections or clearances may
requested from fire, building, and zoning official
when necessary to verify conformity.

b. A mobile home may not be licensed as a gro
home.

c. The house shall be in good repair and large enou
to prevent crowding.

d. Every habitable room shall be heated so that a 
degree temperature can be maintained when m
sured at a height of 3 ft. from the floor. Every habi
able room shall have adequate cooling in those ar
of the state with a warm desert climate. House a
garden insecticides, medicines, and all corrosi
materials shall be kept in locked storage out of th
reach of the children. Such storage shall not be in
near kitchen or food storage areas.

3. Windows and doors
a. Every sleeping room shall have at least one windo

and one door. The window must open to the outsid
The window in every livable room shall be a mini
mum of 22 inches in width with 5 square feet in are
to provide clear access to the outside without gri
or other obstructions, and to provide adequate ligh
ing and ventilation. The sill shall be a maximum o
48 inches from the floor.

b. In sleeping rooms where there is no mechanical ve
tilation which draws a portion of its air from the out
side, there must be one window to the outside of
least ten square feet, half of which can be opened

4. Room dimensions and areas
a. Rooms shall have a minimum ceiling height of 

feet, 6 inches. Hallways, corridors, and bathroom
shall have ceiling height of at least 7 feet to the low
est projection from the ceiling.

b. If any room has a sloping ceiling, the prescribe
ceiling height for the room is required in only one
half the room except that no portion of the room
where the ceiling height is less than 5 feet will b
counted as available space.
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c. All rooms must contain 70 square feet minimum
area except bathrooms and kitchens. No rooms may
have any dimension less than 70 feet except kitchens
and bathrooms.

5. Sleeping rooms
a. General requirements. Each child shall have a bed

equipped with springs, a clean, comfortable covered
mattress, spread, a suitable pillow with case, two
sheets, and suitable blankets for warmth. Sheets and
pillow cases shall be cleaned at least weekly. Use of
bedrooms should not be restricted to sleeping only.

b. Each child shall have a place to store his clothing
and personal belongings and have easy access to the
possessions. Individual dressers or drawer space and
closet space is essential for each child.

6. Space requirements. There shall be 50 square feet of floor
space (excluding closet space) per child in sleeping
rooms. The capacity of each sleeping room will be deter-
mined individually.

7. Sleeping arrangements
a. A child shall not sleep in a bed with an adult.
b. No child over three years of age shall share a bed-

room with an adult.
c. Children over five years of age shall not sleep in the

same room with children of the opposite sex.
d. Every child shall have his own bed.
e. Children shall sleep within calling distance of an

adult member of the family. No foster child shall
sleep in a detached building, unfinished attic, base-
ment, stairway, hall, or room commonly used for
other than bedroom purposes. No caretaker’s child
or other child in the household shall be displaced
and made to occupy such sleeping quarters because
of a foster child.

f. Bunkbeds of more than two tiers shall not be used.
Two-tier bunkbeds shall not be used, however, for
children under eight. The beds must be constructed
so as to offer comfort and safety and provide suffi-
cient head room.

8. Bathing and toilet facilities
a. General requirements

i. Lavatories, bathrooms, and toilets shall be adja-
cent and easily accessible to sleeping rooms.
Rooms shall be adequately ventilated to the
outside air and shall not open directly onto any
pantry, kitchen, serving-room, or dining room.

ii. Tubs and/or showers shall have safety strips
applied, rubber bath-mats, or other provisions
made to prevent slipping.

iii. Adequate provision shall be made for keeping
individual toilet articles.

b. Number of facilities. Each group foster home shall
have at least two complete bathrooms that are acces-
sible to the children. (A bathroom with only one exit
door into the bedroom of the caretaker(s) will not be
considered accessible to children.) There shall be at
least one bathtub and/or shower, one toilet, and one
waste basin for each six to ten children residing in
the home.

9. Kitchen. Approval of the Arizona State Department of
Health Services is required for all food services and
equipment in accordance with the provisions of A.R.S. §
8-504.

10. Dining area

a. The dining area shall be furnished with the nece
sary furniture to accommodate those living in th
group foster home.

b. Location of the dining area shall be convenient 
the kitchen.

11. Living room. There shall be an adequately furnished l
ing room or living area.

12. Medicine cabinets. Medicines shall be stored in a cle
locked cabinet that is designated for this use only. A
medications which have been prescribed for past illnes
or for children discharged from the foster home shall 
destroyed.

13. Laundry. Adequate provisions shall be made to care 
the laundry.

14. Space and water heaters. Space and water heaters mu
vented to the outside, adequately grounded, and insta
to comply with building, plumbing, electric and fire
codes.

15. Water supply. Where a municipal water system does 
supply water to the home, the water must be tested onc
year by the General Sanitation Section of Arizona Sta
Department of Health Services.

16. Swimming and wading pools
a. Swimming pools shall meet the requirements of t

Arizona State Department of Health Services.
b. The pool shall be made inaccessible to childr

under the age of six; they shall be supervised at 
times.

c. During the swimming season, the swimming po
shall be tested and logged daily for free chlorine a
to determine the pH of the water. Water safe
courses are required.

d. Tests shall comply with the requirements of the Ar
zona State Department of Health Services.

17. Play area
a. There shall be adequate space for both indoor a

outdoor play.
b. The premises, inside and out, shall be equipped a

maintained in a manner which is not hazardous 
children.

18. Fire protection
a. All group foster homes shall have a written fir

evacuation plan posted and should conduct fire dri
at least once every two months.

b. Portable fire extinguishers of a type approved for t
intended use are strongly urged.

19. Telephone. There shall be telephone service in the gr
foster home.

20. Vehicle(s). The vehicle(s) for transporting children sha
be in a safe operating condition and all drivers shall ha
a current driver’s license.

21. Insurance
a. The group foster home shall provide for insuran

coverage for adequate protection against accident
b. Insurance coverage must include liability insuran

to cover acts of children or staff, and protectio
against damages to, or loss of, buildings and oth
valuable properties.

c. There shall be liability insurance on all vehicle
transporting children.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Amended effective February 21, 1980 (Supp. 80-1).
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R6-5-5910. Confidentiality
The rules and regulations of the Department for securing and using
confidential information concerning the client will be followed.
Refer to Title 6, Chapter 5, Article 23, “Safeguarding of Records
and Information.”

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-5-5911. Civil rights
Refer to Title 6, Chapter 5, Article 26, “Civil Rights.”

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

R6-6-5912. Fair Labor Standards Act
The hiring and compensation policies of group foster homes shall
comply with the Fair Labor Standards Act.

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1).

ARTICLE 60. COMPREHENSIVE MEDICAL/DENTAL 
PROGRAM FOR FOSTER CHILDREN

R6-5-6001. Objective
The goal of the Comprehensive Medical/Dental Program for Foster
Children is to provide, in the most cost effective manner, full cover-
age for those medical and dental services which are necessary to the
achievement and maintenance of an optimal level of physical and
mental health for children in foster care.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).

R6-5-6002. Authority
Article 60 is adopted pursuant to the power vested in the Director of
the Department of Economic Security by A.R.S. §§ 8-511(A)(2),
(A)(3), (B) and (C) and 8-512.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2).

R6-5-6003. Definitions
 A. “Adjudicated child”. A child adjudicated by the court as

dependent, neglected or delinquent residing in a licensed fos-
ter family home or child welfare agency.

B. “Ambulatory care institution”. A health care institution
licensed by the Arizona Department of Health Services with
inpatient beds providing limited hospital services on an outpa-
tient basis including an outpatient surgical center and an out-
patient treatment center.

C. “Ancillary services”. Special services and items furnished to
an institutional recipient, which are separately payable in addi-
tion to the daily room and board charge.

D. “Authorization”. An approval given by the designated Depart-
mental representative or representative of the fiscal intermedi-
ary to a specific medical/dental provider to render services or
items to a specific recipient.

E. “Claim”. The invoice submitted by the medical/dental pro-
vider for reimbursement for covered services.

F. “Comprehensive Medical/Dental Program for Foster Chil-
dren”. The name for the program authorized by legislation and
regulated as shown herein by the Department.

G. “Covered services”. As defined in R6-5-6005.
H. “Dentist”. An individual licensed to practice dentistry and/or

oral surgery by the appropriate regulatory board of the state of
Arizona. The term shall include such individual only when
practicing within the scope of the license.

I. “Department”. The Department of Economic Security.

J. “Director”. The Director of the Department of Economi
Security.

K. “Emergency dental services”.
1. Those services necessary to control bleeding, relie

pain, eliminate acute infections.
2. Operative procedures which are required to prevent p

pal death and the imminent loss of teeth.
3. Treatment of injuries to the teeth or supporting structur
4. Palliative therapy for pericornitis associated wit

impacted teeth.
5. Reduction of maxillary and mandibular fractures.

L. “Emergency services”. Those services required for alleviati
of severe pain or for immediate diagnosis or treatment of 
unforeseen medical condition which, if not immediately dia
nosed and treated, would lead to rapid deterioration of 
health status.

M. “Eye care services”. Diagnostic eye examinations to detect 
presence or absence of ocular abnormality or visual disabil
treatment related thereto, and the dispensing of eye glasse
other optical devices, when necessary, to improve visual p
formance.

N. “Eye glasses”. Frames with lenses prescribed by an ophth
mologist, other licensed medical practitioner or optometrist
aid or significantly improve visual performance.

O. “Foster care provided”. A home or child-caring agenc
licensed by the state as a foster home, group home or c
welfare agency, which provides care and maintenance for f
ter children.

P. “Foster child”. A child adjudicated by the court as depende
neglected or delinquent or on whom the parent(s) have sig
the necessary paperwork for voluntary foster care and who 
residing in a licensed foster home or child welfare agency.

Q. “Hearing aid”. Any wearable instrument or device designe
for or represented as aiding, improving or compensating 
defective human hearing, and any parts, attachments or ac
sories of such instrument or device, including earmolds.

R. “Hearing aid evaluation”. The application and interpretation 
a battery of tests by an otolaryngologist, otologist, oth
licensed medical practitioner or audiologist to determine
amplification may be advantageous to an individual’s heari
and what parameters of amplification are required to obtai
satisfactory result.

S. “Identification card”. A plastic card for each foster child
issued by the Department to establish the identity of the ch
eligible for the covered services.

T. “Inpatient”. A person who has been admitted to a hospital
skilled nursing facility for bed occupancy for purposes o
receiving inpatient services. A person will be considered 
inpatient when formally admitted as an inpatient, i.e., wh
admitted for a period of more than 12 hours or through t
census hour.

U. “Inpatient hospital services”. Those services and items f
nished by the hospital for the care and treatment of inpatie
under the direction of a physician or dentist.

V. “Inpatient hospital services”. Those services and items f
nished by the hospital for the care and treatment of inpatie
under the direction of a physician or dentist.

W. “Legend drugs”. Those drugs which, under federal or state l
or regulations, may be dispensed only by prescription.

X. “Medical/dental provider”. Any person, institution or entity
which provides covered services to an eligible foster ch
recipient under the program.

Y. “Medical equipment”. Durable items and appliances that c
withstand repeated use, are designed primarily to serve a m
ical purpose and are not generally useful to a person in 
absence of a condition, illness or injury.
Supp. 99-2 Page 84 June 30, 1999
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Z. “Nursing services”. Those services that are performed by or
under the supervision of a registered nurse at the direction of a
licensed practitioner.

AA. “Ophthalmologist”. A licensed medical practitioner who spe-
cializes in the diagnosis and treatment of the eye and its related
structures.

BB. “Optometrist”. A person registered with the state medical
board to practice optometry.

CC. “Orthodontic condition”. A clinically obvious physical abnor-
mality of tooth and/or jaw relationships.

DD. “Orthopedic devices”. Supportive or corrective devices used
for treatment of a musculoskeletal abnormality or injury.

EE. “Otolaryngologist”. A licensed medical practitioner whose
practice is limited to the specialty of conditions or disease of
the ear, nose and throat and who qualifies as a specialist in
those areas.

FF. “Otologist”. A physician who limits his practice to the spe-
cialty of conditions and diseases of the ear and who qualifies
as a specialist in this area.

GG. “Outpatient”. Not an inpatient.
HH. “Palliative services”. Those services required to reduce the

severity or relieve the symptoms of a condition, illness or
injury.

II. “Physical therapist”. A person registered to practice physical
therapy.

JJ. “Physical therapy services”. Those services provided by or
under the supervision of a physical therapist.

KK. “Physician”. An individual licensed to practice medicine or
medicine and surgery (including an osteopathic practitioner), a
podiatrist or an optometrist. The term shall include such indi-
viduals who have been granted a license to practice by the
appropriate regulatory board of the state of Arizona and shall
include them only when they are practicing within the scope of
such license. The term shall also include a Christian Science
practitioner recognized by the Mother Church and listed as
such in the “Christian Science Journal”.

LL. “Prescription”. An order to a provider for covered services
issued, signed and transmitted by an individual authorized to
prescribe such services.

MM.“Preventive services”. Those health services designed to fore-
stall a condition, illness or injury.

NN. “Prior authorization”. This term shall have the definition given
it by the terms and procedures of R6-5-6007.

OO. “Prosthesis”. An artificial substitute for a missing body part
including but not limited to an arm, leg, eye, tooth, etc.

PP. “Psychologist”. An individual certified by the State Board of
Psychologist Examiners.

QQ. “Radiological services”. Professional and technical X-ray and
radioisotope services ordered by a licensed medical practitio-
ner or dentist for diagnosis, prevention, treatment or assess-
ment of a medical condition. Radiological services includes
portable X-ray, radioisotope, medical imaging and radiation
oncology.

RR. “Rehabilitation services”. Physical, occupational, speech and
respiratory therapy, audiology services and other restorative
services and items ordered by a physician to attain maximum
reduction of physical or mental disability and restoration of the
individual to an optimum functional level.

SS. “Routine physical examinations”. Medical examinations per-
formed without relationship to treatment or diagnosis of a spe-
cific condition, illness or injury. This includes physical
examinations for employment.

TT. “Skilled nursing facility”. A health care institution which is
licensed by the Department of Health Services as a skilled
nursing facility.

UU. “Speech therapist”. A person who has been granted the Ce
icate of Clinical Competence in the American Speech a
Hearing Association or who has completed the equivalent e
cational requirements and work experience required for suc
certificate.

VV. “Therapeutic services”. Those curative services required 
treatment of a condition, illness or injury and includes acu
chronic and emergency care.

WW.“Treatment plan”. That portion of the authorization proce
which requires that the attending physician and other prof
sional allied health personnel involved in the care of a reci
ent establish and review periodically a plan of treatment a
care for each recipient.

XX. “Fee schedule”. Allowable amounts established by the Depa
ment for medical, dental, and psychological care for fos
children.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).

R6-5-6004. Eligibility
A. The Department shall pay or cause to be paid the cost of ne

sary covered services, up to the maximum allowed by the 
schedule, rendered to children who are:
1. Placed in a licensed foster home or licensed child welf

agency by:
a. The Department of Economic Security; or
b. The Department of Corrections; or
c. The Juvenile Probation Office.

2. Placed in a licensed receiving foster care facility (shel
care).

3. Or for whom temporary custody has been awarded to 
Department, and who are placed in a hospital for care a
treatment.

B. Children born to an eligible foster child (as defined in par
graph (A) of this Section) shall be eligible for payment of ro
tine newborn care and treatment up to and including the th
day of life. This period may be extended where the need
established by such persons as the Director shall designate

C. Persons under the age of 21 who were placed in a foster fam
home or institution prior to the age of 18, and who voluntar
remain in such care and who are currently enrolled in and r
ularly attending any high school.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2). 
Amended effective May 25, 1979 (Supp. 79-3).

R6-5-6005. Definition of covered services
Comprehensive medical/dental services shall include but not
limited to the following covered services:

1. A complete preplacement medical examination prior 
the initial foster placement in a regular or special fost
home. Such examination shall include as a minimum:
a. Vaccinations to prevent mumps, rubella, smallpo

and polio if not previously provided to the foste
child.

b. Tests for anemia, coccidioidomycosis and tuberc
losis.

c. Urinalysis, blood count and hemoglobin tests.
d. Standard medical procedures used for determin

the recipient's general health, hearing and visio
including prescribing corrective devices whe
needed.

e. Further evaluation and diagnosis as is medica
necessary.
June 30, 1999 Page 85 Supp. 99-2
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2. Periodic medical examinations, not less than once each
year, subsequent to initial placement for a child placed in
a setting other than his parents’ home.

3. Inpatient care. Benefits shall be paid for necessary inpa-
tient hospital or skilled nursing facility care, including
diagnosis and treatment, for physical or mental illness,
for injury or for pregnancy, and shall include items and
services which are ordered pursuant thereto by a physi-
cian, dentist or psychologist and which are ordinarily fur-
nished by the hospital or skilled nursing facility for care
and treatment of inpatients. Included shall be:
a. Bed and board, including dietary services and gen-

eral nursing care, in a semi-private room (i.e., room
with two or more beds) or a private room if medi-
cally necessary.

b. Professional services furnished through or by the
hospital, including the services of a physician, den-
tist or psychologist; physical therapy; rehabilitation
services; and medical social services.

c. Ancillary services as follows:
i. Laboratory, therapeutic and diagnostic ser-

vices including radiological services.
ii. Use of operating room, recovery room emer-

gency room and intensive care.
iii. Drugs, blood, oxygen, medical supplies, equip-

ment and appliances related to care and treat-
ment in the hospital.

iv. Prosthetic and orthopedic devices.
4. Inpatient professional care. To include surgery, assistance

at surgery, administration of anesthesia, hospital visits
and consultations, professional administration and inter-
pretation of laboratory and radiological procedures and
test results, and other necessary care and procedures and
rendered by a physician, dentist or psychologist in accor-
dance with all rules and regulations of the hospital.

5. Outpatient professional evaluation, care and treatment.
To include preventive, palliative, diagnostic, therapeutic,
rehabilitative, surgical, or other such items and services
which are administered or provided on an outpatient basis
for the necessary diagnosis or treatment of injury, preg-
nancy, physical or mental illness.

6. Laboratory and x-ray services ordered by a physician,
dentist or psychologist for diagnosis and treatment.

7. Dental care provided by or under the direct supervision of
a dentist. To include oral examinations, diagnostic radi-
ography, oral prophylaxis, topical fluoride applications,
restoration of permanent and primary teeth, pulp therapy,
extraction when necessary, fixed space maintainers
where needed, oral hygiene instruction, orthodontia and
other service procedures necessary for relief of pain and
infection.

8. Prescription and non-legend drugs prescribed by a physi-
cian or dentist.

9. Ambulance services.
10. Private duty nursing.
11. Injections, immunizations, allergy testing and treatment.
12. Physical therapy, speech therapy, respiratory therapy,

radiation therapy, etc.
13. Electrocardiograms, electroencephalograms and other

similar diagnostic procedures.
14. Medical equipment, corrective medical appliances and

orthopedic devices or prostheses.
15. Services of an ambulatory care institution.
16. Eye care services and eyeglasses.
17. Hearing evaluations, hearing aid evaluations and hearing

aids.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2).

R6-5-6006. Exceptions, limitations and exclusions
The Department shall not pay for:

1. The cost of any covered service which is not medica
necessary for prevention, diagnosis or treatment of a c
dition, illness or injury.

2. That portion of the cost of any covered service whi
exceeds the charges set by the fee schedule. The med
dental provided is hereby prohibited from rendering a b
for additional amounts to the Department, its represen
tives, any fiscal intermediary the Department may co
tract with to administer this program, the foster child, h
guardian, his estate, the foster child’s foster parents, 
natural parents or any other party.

3. The cost of care and services payable through any f
eral, state, county or municipal program to which an e
gible foster child may be entitled except for the cost 
care and services in excess of any such program.

4. The cost of care and services payable through an ins
ance carrier which provides coverage for the eligible fo
ter child except for the cost of care and services in exc
of any such insurance benefits.

5. Psychiatric or psychological evaluations and treatme
unless performed or ordered by a licensed medical pra
tioner or psychologist certified by the State Board of Ps
chologist Examiners.

6. Any expenses submitted for reimbursement after 1
days following provision or delivery or otherwise cov
ered services.

7. Any service or item furnished primarily for cosmetic pu
poses rather than for the correction of defects result
from a condition, illness or injury. In determining
whether a service is furnished primarily for cosmetic pu
poses, consideration will be given to the eligible fost
child’s psychological welfare and future occupationa
opportunities. Orthodontic services are included in th
category.

8. Non-legend drugs which are not prescribed by a phy
cian or dentist.

9. Care and services rendered to an individual who is not
eligible foster child.

10. Any covered service for which no charge would ha
been rendered in the absence of this program.

11. Any admission, service, item, or otherwise covered s
vice requiring prior authorization where such authoriz
tion has not been obtained or has been denied.

12. Services of naturopaths and chiropractors.
13. Psychological services or other diagnostic or treatm

services for a foster child in a child welfare agency whic
provides such care as part of its contractual servic
which are already paid for by the Department, includin
services provided by the agency’s staff.

14. Care and services rendered to a foster child under 
Bureau of Indian Affairs foster care program.

15. Care and services rendered a foster child placed in A
zona by another state whether voluntarily or under jur
diction of the court of another state.

16. Non-medical items such as, but not limited to, slippe
hair cuts, snack bar merchandise, shampoos and writ
paper.

17. The following dental care services:
a. Any care which requires prior authorization and fo

which prior authorization was not sought or wa
sought but was not granted, unless ordered by 
Court.
Supp. 99-2 Page 86 June 30, 1999
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b. Oral hygiene instruction which exceeds $6.00 per
fiscal year.

c. Porcelain-fused-to-metal crowns.
d. Acrylic veneered gold crowns whose position in the

mouth is posterior to the second bicuspid.
e. Full crowns except when teeth cannot be restored by

a pin-reinforced restoration.
f. Gold inlays.
g. Temporary restorations, except to the extent they are

considered part of and paid for as a part of the fin-
ished restoration.

h. Building up any tooth, except to the extent it is con-
sidered part of and paid for as a part of the finished
restoration.

i. Building up a tooth beneath a crown.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).

R6-5-6007. Prior authorization
A. As hereafter more fully described, authorization is required

before certain covered services are rendered in order for those
services to be paid for under this Article and A.R.S. §§ 8-511
and 8-512.

B. Payment will not be made for any covered service which
requires prior authorization and either
1. Was not submitted for such prior authorization or
2. Was submitted but such prior authorization was not

granted.
C. Any medical/dental provider is hereby prohibited from render-

ing a bill for charges subject to prior authorization which are
not granted prior authorization, such prohibition extending to
charges rendered to the Department, its representatives, any
fiscal intermediaries the Department may contract with to
administer this program, the foster child, his guardian, his
estate, the foster child’s foster parents, his natural parents or
any other party.

D. Prior authorization shall not be required for the following cov-
ered services as actually provided or proposed to be provided:
1. Services necessary to care for acute physical illness,

chronic physical illness, acute injury or pregnancy insofar
as treatment is consistent with the diagnosis.

2. Emergency services in all instances, including emergency
dental services.

3. Complete preplacement examination as required by
A.R.S. § 8-511(A)(2).

4. First- and second-year well-baby care not to exceed a
total of $200 for both years.

5. Initial dental examination and treatment indicated thereby
but not to exceed $50 per fiscal year.

6. Emergency inpatient psychiatric care not to exceed ten
inpatient days.

7. Rental or purchase of medical equipment when accompa-
nied by physician prescription where cost does not
exceed or could reasonably be expected not to exceed $25
per fiscal year in the aggregate for all such costs in one
fiscal year.

8. Prescription and non-legend drugs which are necessary to
the foster child’s medical care and appropriate to his
treatment regimen.

9. Eyeglasses for which the cost does not exceed $60 per
pair, including lenses and frames, or which are replace-
ment lenses and/or frames obtained more than 12 months
following the preceding pair.

10. Psychiatric or psychological diagnostic evaluation not to
exceed $200.

11. Initial psychiatric or psychological interview not to
exceed $50.

E. Prior authorization shall be required for the following covere
services:
1. Psychiatric or psychological therapy, whether propos

on an individual or group.
2. Continuation of therapy shown in (1) above past ten o

patient sessions, and thereafter in accordance with app
priate judgment as to what constitutes necessary care
determined from the treatment plan and/or medic
record.

3. Inpatient psychiatric care beyond ten consecutive inp
tient days, and thereafter in accordance with appropri
judgment as to what constitutes necessary care as de
mined from the treatment plan and/or hospital record.

4. Elective (non-emergency) surgery and expenses ass
ated with such surgery.

5. First- and second-year well-baby care which exceeds o
expected to exceed a total of $00 for both years.

6. Eyeglasses costing more than $60, including lenses 
frames, or which are replacement lenses and/or fram
obtained less than 12 months following the precedi
pair.

7. The following specific types of dental care:
a. Any service or combination of services whic

exceeds $50 in any fiscal year.
b. Any treatment plan which proposes a full crown o

crowns.
c. Any treatment plan which involves replacement o

any tooth or teeth, by either removable or fixe
appliances.

d. Any treatment plan which proposes a fixed bridge.
e. Any treatment plan which proposes a partial de

ture.
f. Any treatment plan which proposes treatment of

dentofacial abnormality (orthodontic services).
8. Rental or purchase of medical equipment (unless nec

sary due to a medical emergency) when accompanied
physician prescription.

9. Outpatient therapy services and treatment modalities s
as, but not limited to, speech therapy, physical thera
respiratory therapy, and radiation therapy.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).

R6-5-6008. Coordination of benefits
A. The Department shall determine the possible existence of 

primary insurance coverage for all eligible foster children 
the time the need for foster care is established. The poss
existence of such coverage shall be redetermined at least e
six months.

B. The Department shall request the court to include a statem
in its court order requiring parent(s) or guardian of adjudicat
children to cooperate with Department of Economic Secur
in coordinating benefits with any existing health insurance c
rier and to maintain any health insurance coverage prese
existing which covers the child(ren).

C. The Department shall advise the court when parent(s) 
guardian of adjudicated children refuse to cooperate w
Comprehensive Medical/Dental Program (CMDP) in provid
ing and/or signing appropriate documents required in order
coordinate insurance benefits, or fail to maintain any existi
insurance coverage for the child.

D. In voluntary placements, the parent(s) or guardian must co
erate with Comprehensive Medical/Dental Program (CMD
June 30, 1999 Page 87 Supp. 99-2
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in providing and/or signing appropriate documents required to
coordinate health insurance benefits.

E. In the absence of health insurance coverage, the Department
shall determine what additional resources are available to
cover medical and dental costs.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).

R6-5-6009. Identification card
A. The Department shall issue, or cause to be issued, an identifi-

cation card for each eligible foster child.
B. The caseworker shall apply for an identification card for the

eligible foster child.
C. The Department shall immediately upon placement inform the

foster care provider in writing that the identification card is not
transferable and that the card is to be used only for medical/
dental covered services for the foster child whose name
appears on the card only so long as said foster child shall
remain eligible under this Program.

D. The foster care provider shall be given oral and written
instructions regarding the use of the identification card when
procuring medical and dental care for the eligible foster child.

E. When an eligible foster child is terminated from foster care,
the foster care provider shall immediately return the identifica-
tion card to the Department.

F. The foster care provider shall return the identification card to
the Department seven days from the date an eligible foster
child runs away from the foster care provider.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2).

R6-5-6010. Payment and review of claims
A. Claims for payment shall be submitted by medical/dental pro-

viders in the manner prescribed by the Department.
B. Claims for payment for covered expenses shall not be paid if

an appointment is not kept and/or if covered services were not
rendered or provided.

C. Claims for payment shall not be accepted or paid prior to the
delivery of covered services.

D. Claims for covered services shall be accepted from medical/
dental providers both in and outside the state of Arizona.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2).

R6-5-6011. Abuse and misuse of the Program
A. The Department shall establish a procedure to investigate any

alleged abuse of the Comprehensive Medical/Dental Program.
If abuse is substantiated, administrative or legal action shall be
taken.

B. The Department shall monitor the activity of the Comprehen-
sive Medical/Dental Program to insure compliance with the
program requirements.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2).

R6-6-6012. Consent for treatment
A. For an eligible foster child adjudicated by the court, the

Department shall secure a court order and, if possible, the con-
sent of the parent or guardian for surgery, general anesthesia,
blood transfusion, or pelvic examination of a child.

B. For a foster child in voluntary placement, consent of the parent
or guardian shall be necessary only for medical treatment
involving surgery, general anesthesia, blood transfusion, or

pelvic examination of a child, except for emergency situations
described in paragraph (C).

C. In cases of emergency, in which a foster child is in need of
immediate hospitalization, medical attention or surgery, and
when the parents cannot readily be located, the foster care pro-
vider or caseworker may give consent pursuant to A.R.S. § 
133 for hospital care, medical attention or surgery.

D. Persons under the age of 21 who were placed in a foster fa
home or institution prior to the age of 18, and who voluntar
remain in such care, and who are currently enrolled in and r
ularly attending any high school may give consent for the
own treatment.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective May 25, 1979 (Supp. 79-3).

R6-5-6013. Administration of the Program
A. The Department shall have the ability to contract with a

insurer, insurance plan, hospital service plan, or any hea
service plan authorized to do business in this state, or with 
fiscal intermediary or with any combination of such plans 
methods. Such contract will be entered into for purposes
administering this Comprehensive Medical/Dental Progra
for foster children in a manner consistent with its authorizin
legislation and these regulations.

B. Such contract, if entered into by the Department, shall be s
cific as to the responsibilities of each party to the contract a
shall provide for reasonable payment to the contractor for 
administrative services as required by the contract.

C. The terms of such contract, if entered into by the Departme
shall reflect these regulations. If the Department and the c
tractor, in the future, determine that certain additions, de
tions, corrections or alterations in the contract are required
as to cause the administration of the program to be consis
with the authorizing legislation, these regulations and t
intents thereof, such additions, deletions, corrections or al
ations shall be made in the contract by mutual written conse
signed by authorized representatives of the Department 
the contractor, without first having to alter these regulations

Historical Note
Adopted effective March 11, 1977 (Supp. 77-1).

R6-5-6014. Case management
A. Determining financial need. Financial eligibility for the

CMDP is limited to foster children who reside in license
facilities.

B. Case management
1. Confidentiality. The rules and regulations of the Depa

ment regarding the disclosure and use of confident
information concerning the client, as set forth i
A.C.R.R. Title 6, Chapter 5, Article 23, “Safeguarding o
Records and Information” shall apply to all services pr
vided under this Article.

2. Appeals. The rules and regulations of the Department
forth in A.C.R.R. Title 6, Chapter 5, Article 25, “Com-
plaints and Appeals” shall apply to all services provide
under this Article.

3. The rules and regulations of the Department set forth
A.C.R.R. Title 6, Chapter 5, Article 26, “Civil Rights”
shall apply to all services provided under this Article.

C. Closing the service. Service shall be closed when the child
no longer in foster care.

Historical Note
Adopted effective March 11, 1977 (Supp. 77-2). 
Amended effective March 28, 1978 (Supp. 78-2).
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R6-5-6015. Fee schedule
A. The Comprehensive Medical and Dental Program shall pay

providers in accordance with the established fee schedule
unless otherwise specified by contract or required by this Arti-
cle.

B. A current fee schedule shall be maintained in the central office
of the CMDP for reference use during customary business
hours. Relevant information or portions of the fee schedule
shall be made available to service providers and other inter-
ested persons on request.

Historical Note
Adopted effective May 15, 1990 (Supp. 90-2).

EXHIBIT 1. REPEALED

Historical Note
Exhibit as filed is incomplete. Exhibit adopted effective 

March 28, 1978 (Supp. 78-2). Amended by adding Maxi-
mum Allowable Anesthesia Fee Schedule effective April 
17, 1980 (Supp. 80-2). Amended Medicine - Psychiatric 

Services; Radiology - Urinary Tract; Dental - Restor-
ative, Endodontics, and Fixed Prosthodontics effective 
September 17, 1980; Maximum Allowable Anesthesia 

Fee Schedule not included (Supp. 80-5). Repealed effec-
tive May 15, 1990 (Supp. 90-2).

ARTICLE 61. REPEALED

R6-5-6101. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 

Section R6-5-6101 repealed, new Section R6-5-6101 
adopted effective August 29, 1984 (Supp. 84-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-6102. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 

Section R6-5-6102 repealed, new Section R6-5-6102 
adopted effective August 29, 1984 (Supp. 84-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-6103. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 

Section R6-5-6103 repealed, new Section R6-5-6103 
adopted effective August 29, 1984 (Supp. 84-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-6104. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 

Section R6-5-6104 repealed, new Section R6-5-6104 
adopted effective August 29, 1984 (Supp. 84-4). 

Repealed effective June 5, 1997 (Supp. 97-2).

R6-5-6105. Repealed

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 
Sections R6-5-6105 through R6-5-6108 repealed effec-

tive August 29, 1984 (Supp. 84-4).

R6-5-6106. Repealed 

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 
Sections R6-5-6105 through R6-5-6108 repealed effec-

tive August 29, 1984 (Supp. 84-4).

R6-5-6107. Repealed 

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 
Sections R6-5-6105 through R6-5-6108 repealed effec-

tive August 29, 1984 (Supp. 84-4).

R6-5-6108. Repealed 

Historical Note
Adopted effective August 11, 1976 (Supp. 76-4). Former 
Sections R6-5-6105 through R6-5-6108 repealed effec-

tive August 29, 1984 (Supp. 84-4).

ARTICLE 62. REPEALED

Former Article 62 consisting of Sections R6-5-6201 through
R6-5-6209 repealed effective August 29, 1984.

ARTICLE 63. REPEALED

Former Article 63 consisting of Sections R6-5-6301 through
R6-5-6304 repealed effective November 8, 1982.

ARTICLE 64. REPEALED

Former Article 64 consisting of Sections R6-5-6401 through
R6-5-6408 repealed effective February 1, 1979.

ARTICLE 65. DEPARTMENT ADOPTION FUNCTIONS 
AND PROCEDURES FOR PROVIDING ADOPTION 

SERVICES

R6-5-6501. Definitions
In addition to the definitions in A.R.S. § 8-101, the following def
nitions apply in this Article and in Articles 66, 70, and 71, unle
the context requires otherwise:

1. “Adoptable child” means a child who is legally availabl
for adoption but who has not been placed for adoption.

2. “Adoptee” means a child who is the subject of a leg
petition for adoption. 

3. “Adoption agency” has the same meaning ascribed
“agency” in A.R.S. § 8-101(2). 

4. “Adoption entity” or “entity” means a person or organiza
tion performing a particular adoption service, an
includes an adoption agency and the Department but d
not include a private attorney who is licensed to practi
law in the state of Arizona and who is only assisting in
direct placement adoption to the extent allowed by A.R.
§ 8-130(C).

5. “Adoption placement” or “placement” means the act 
placing an adoptable child in the home of an adopti
parent who has filed, or who contemplates filing, a pe
tion to adopt the child.

6. “Adoption services” means activities conducted in fu
therance of an adoption and includes the activities list
in R6-5-6504 and R6-5-7002(B).

7. “AHCCCS” means the Arizona Health Care Cost Co
tainment System established pursuant to A.R.S. Title 3
Chapter 29.

8. “AHCCCSA” means the Arizona state governmen
agency which administers the AHCCCS program.

9. “Birth parent” means the biological mother or father of
child.

10. “Central Adoption Registry” or “Registry” means the
computerized bank of information described in A.R.S.
8-105(O).

11. “Certification application” means the form which a pro
spective adoptive parent submits to an adoption entity
to the court to request a certification investigation.

12. “Certification investigation” means the process referr
to in A.R.S. § 8-105(C) by which an adoption entit
June 30, 1999 Page 89 Supp. 99-2
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determines if a prospective adoptive parent is a fit and
proper person to adopt.

13. “Certification order” means a judicial determination that
a prospective adoptive parent is a fit and proper person to
adopt.

14. “Certification report” or “adoptive home study” means
the written report described in A.R.S. § 8-105(H) in
which an adoption entity summarizes the results of a cer-
tification investigation and makes a recommendation for
or against certification of a prospective adoptive parent.

15. “Certified adoptive parent” means a person who has been
certified as fit and proper to adopt and who is awaiting
placement of an adoptable child.

16. “Child with special needs” means a child who has 1 of the
special needs listed in A.R.S. § 8-141(A)(14).

17. “Client” means a person who is receiving adoption ser-
vices from an adoption entity and includes adoptive chil-
dren, adoptive families, adoptive parents, and birth
parents.

18. “CPS” means Child Protective Services, a Department
program responsible for investigating reports of child
abuse or neglect.

19. “CPSCR” means the Child Protective Services Central
Registry, a computerized data bank of information con-
cerning reports of child abuse or neglect, which CPS
maintains pursuant to A.R.S. § 8-546.03.

20. “Department” has the same meaning ascribed to “Divi-
sion” in A.R.S. § 8-101(7).

21. “Developmentally appropriate” means an action which
takes into account:
a. A child’s age and family background;
b. The predictable changes that occur in a child’s phys-

ical, emotional, social, cultural, and cognitive devel-
opment; and

c. The individual child’s pattern and history of growth,
personality, and learning style.

22. “Document” means to make and retain, in a record or file,
a written summary of a fact, a contact, a communication,
an observation, or an event.

23. “Final report to the court” means a written report about an
investigation which an adoption entity performs pursuant
to A.R.S. § 8-112, in which the entity advises the court of
the entity’s assessment and recommendations about final-
ization of a particular adoption.

24. “Foster parent” has the same meaning prescribed in
A.R.S. § 8-501(A)(5).

25. “ICPC” means the Interstate Compact on the Placement
of Children described in A.R.S. § 8-548.

26. “ICWA” means the Indian Child Welfare Act described
in 25 U.S.C. 1901 et seq.

27. “License” means a document that the Department issues
to an agency authorizing the agency to perform adoption
services.

28. “License applicant” means a person, group, or business
entity which seeks to become licensed or to renew a
license as an adoption agency.

29. “Open adoption” means an adoption in which the adop-
tive parent and the birth parent agree to a full exchange of
personally identifying information and to meet each other
at the time of adoption, and to have ongoing written or
personal contact with each other in the future.

30. “Out-of-state agency” means any person who, or business
which, is authorized or licensed by a state other than Ari-
zona, or a foreign country, to perform adoption services.

31. “Placed child” means an adoptable child who has be
placed with an adoptive parent and the adoptive par
has not yet filed a petition to adopt the child.

32. “Placement investigation” means the process referred
in A.R.S. § 8-105(F) by which an adoption entity dete
mines if a particular placed child is suitable for adoptio
by a particular adoptive parent.

33. “Placement report,” “report to the court on placement o
child,” or “RCPC” means the written report described 
A.R.S. § 8-105(I) in which an adoption entity summa
rizes the results of the placement investigation and ma
a recommendation as to whether a particular child is su
able for adoption by a particular adoptive parent.

34. “Placement supervision period” or “probationary period
means the time period from the date of adoption plac
ment until the court enters a final order of adoption, du
ing which the petitioner has the rights prescribed 
A.R.S. § 8-113(D).

35. “Prospective adoptive parent” means a person who 
applied to an adoption entity to become certified to ado
a child.

36. “Reasonable fee” means
a. A fee commensurate with:

i. The actual cost of providing a specific servic
or item to a specific individual, or

ii. The average cost of a service or item if th
adoption entity routinely uses an averagin
method to determine the cost of a particular se
vice or item.

b. A reasonable fee may include reasonable compen
tion for officers and employees and a reasonab
profit margin above actual or averaged costs. A
used in this Section, reasonableness is determined
prescribed in R6-5-6503(G).

37. “Semi-open adoption” means an adoption in which t
adoptive parent and the birth parent agree to share so
personally identifying information or to have 1 meeting 
the time of adoption and which may include some form 
limited communication in the future, such as exchange
annual letters or photographs.

38. “Social study” or “home study” means the investigatio
an adoption entity performs, pursuant to A.R.S. § 8-11
after a petition for adoption has been filed. 

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6502. Central Adoption Registry: Information Main-
tained; Confidentiality
A. The Department shall maintain and keep current the Cen

Adoption Registry in accordance with A.R.S. § 8-105(O). Th
Registry shall include the following current information fo
each child or adoptive parent listed on the Registry:
1. The child’s availability for adoptive placement,
2. The adoptive family’s certification status,
3. The adoptive family’s availability for adoptive place

ment, and
4. The type of child the adoptive family is open to conside

ing for adoption.
B. Upon request, the Department shall provide personally ide

fiable Registry information to:
1. Licensed adoption agencies, including out-of-state ag

cies; 
2. Adoption registries and exchanges; and
3. The Court.
Supp. 99-2 Page 90 June 30, 1999
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C. Before providing information, the Department shall obtain,
from the person requesting the information, the following:
1. The name and affiliation of the person requesting the

information;
2. The reason for the request; and
3. If the requesting party is other than a court representative,

a signed statement acknowledging that the information is
confidential and promising not to release the information
to anyone except as allowed by A.R.S. §§ 8-120 and 8-
121.

D. In lieu of the signed statement described in subsection (C)(3),
the Department shall accept a signed commitment to treat all
Registry information in accordance with the provisions of sub-
section (C)(3). The signed commitment is effective for 1 year
and shall be annually renewed.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6503. Department Review of Adoption Expenses 
A. A petitioner filing the accounting required by A.R.S. § 8-

114(E) shall do so on a Department form which shall include
the following information:
1. The adoptive child’s name and date of birth, and, when

AHCCCSA indicates that the child has AHCCCS cover-
age or when an AHCCCS application is pending, the
child’s AHCCCS identification number;

2. The name of the petitioning adoptive parent;
3. The case number, court, and jurisdiction in which the

case is pending;
4. The name and address of any agency or attorney for the

petitioner;
5. An itemized breakdown of payments the petitioner, or a

person acting on behalf of the petitioner, has made or
agreed to make to any agency and any attorney assisting
with the adoption; 

6. An itemized breakdown of payments the petitioner, or
person acting on behalf of the petitioner, has made or
agreed to make for adoption costs, including the follow-
ing:
a. Medical care, stated separately for the birth mother

and the adoptive child;
b. Counselling;
c. Legal services; and
d. Other fees and services, including:

i. Application fees,
ii. Court costs,
iii. Birth mother living expenses,
iv. Fingerprinting fees, and
v. Transportation expenses; and

7. The signatures of the petitioner filing the form and, if
applicable, the petitioner’s attorney, and a representative
from the petitioner’s agency.

B. If any of the payments listed on the form represent averaged
fees rather than actual costs, the petitioner shall so indicate on
the form.

C. If the actual amount of an expense is not known when the
accounting is filed, the petitioner shall estimate the expense,
note that the figure is estimated rather than actual, and explain
how the actual figure will be calculated or determined.

D. The petitioner shall file the form with the Department’s Divi-
sion of Children and Family Services, Adoptions Unit, at the
Department’s central headquarters in Phoenix, Arizona. 

E. The Department may require a petitioner to supplement the
form with copies of documentation supporting the information

provided on the form. Such supporting documentation m
include:
1. Hospital bills,
2. Physician bills,
3. Statement of attorney’s fees,
4. Explanation of insurance benefits,
5. Birth parent rent receipts, and
6. Travel receipts.

F. The Department shall send the petitioner, or the petitione
designee, written notice specifying any supporting documen
tion that the Department may require.

G  In determining whether expenses are reasonable and ne
sary pursuant to A.R.S. § 8-114(E), the Department shall c
sider the factors listed in A.R.S. § 8-114(B) and the followin
factors:
1. The actual cost to the agency of the service provided;
2. An agency’s practice of charging an average fee for a s

vice or item;
3. The costs typically charged in the community for th

same service or item;
4. Any special, unique, or complicating factors in the cas

and
5. Whether the costs incurred were essential to the adopt

H. If the Department finds that a particular expense is not reas
able or necessary, or is not supported by documentation p
vided pursuant to subsections (D) and (E), the Departm
shall recommend disapproval of that expense in the repor
submits to the Court pursuant to A.R.S. § 8-114(F).

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6503.01.Department Review of Adoption Expenses Under
the ICPC
A. A sending agency or attorney filing the accounting required 

A.R.S. § 8-114.01 shall do so on the form prescribed by R6
6503(A) and (B).

B. The form shall be filed with the Department of Econom
Security’s office which administers the ICPC.

C. The Department’s ICPC office may require additional info
mation as prescribed in R6-5-6503(D).

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6504. Department Adoption Services
A. The Department provides the following adoption services 

accordance with the limitations and provisions of A.R.S. Tit
8, Chapter 1, Article 1:
1. Recruiting prospective adoptive parents;
2. Informing persons interested in adopting a child about 

adoption process;
3. Conducting certification investigations of prospectiv

adoptive parents as provided in A.R.S. § 8-105(C), (D
and (E);

4. Preparing certification reports as provided in A.R.S § 
105(E) and (H);

5. Taking adoption consents from birth parents;
6. Preparing non-identifying, preplacement information o

adoptive children for adoptive parents, as required 
A.R.S. § 8-129(A);

7. Submitting the names and profiles of adoptable childr
and certified adoptive parents for listing in the Centr
Adoption Registry;

8. Preparing children for adoptive placement;
June 30, 1999 Page 91 Supp. 99-2
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9. Matching adoptable children with certified adoptive par-
ents;

10. Placing adoptable children in the homes of certified adop-
tive parents;

11. Investigating and reporting to the court on the suitability
of particular placements as provided in A.R.S. § 8-105(F)
and (I);

12. Monitoring adoption placements during the placement
supervision period;

13. Providing services to placed children and adoptive fami-
lies to assist with family adjustment to the adoption
placement;

14. Conducting social studies pursuant to A.R.S. § 8-112 and
preparing final reports to the court; and

15. Assisting county attorneys by providing legal documents
to enable families to complete the adoption process.

B. When performing adoption services, the Department shall
adhere to the standards established for adoption agencies in
Articles 66 and 70.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Amended 

effective November 22, 1978 (Supp. 78-6). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6505. Department Procedures for Processing Certifica-
tion Applications
A. Upon receipt of a certification application, the Department

shall mail the applicant written notice that the application is
either complete or incomplete. An application is complete
when it contains the information and supporting documenta-
tion described in R6-5-6604. If the application is incomplete,
the notice shall specify what information is lacking.

B. An applicant with an incomplete application has 30 calendar
days from the date of the notice to provide the missing infor-
mation. If the applicant fails to do so, the Department may
close the file. An applicant whose file has been closed and
who later wishes to apply for certification, shall apply anew.

C. Upon receipt of a complete application, the Department shall
decide whether to accept the application for processing,
according to the priority schedule listed in R6-5-6506, and the
availability of the Department’s resources. If the Department
cannot accept the application, the Department shall return the
original application and all supporting documentation to the
applicant.

D. After the Department accepts the completed application, the
Department shall mail the applicant written notice of the
acceptance and shall complete the certification investigation in
accordance with the procedures specified in R6-5-6605 within
90 days of the date of notice. The Department shall prepare a
certification report in accordance with R6-5-6606.

E. The Department shall process a renewal application in accor-
dance with the requirements of this rule and R6-5-6607.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Amended 

effective November 22, 1978 (Supp. 78-6). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6506. Department Priorities for Receipt of Services
The Department shall accept and process certification applications
and render adoption services according to the following priority
schedule:

1. First priority: applicants seeking to adopt a particular
adoptable child with special needs;

2. Second priority: applicants who wish to adopt a chi
with special needs;

3. Third priority: applicants who have indicated they wou
consider adopting a child with special needs;

4. Fourth priority: applicants for whom the court ha
ordered the Department to do a certification investigati
and report; and

5. Fifth priority: all other applicants.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6507. Department Recruitment Efforts
The Department shall actively recruit persons to adopt child
with special needs by:

1. Publicizing the need for such adoptive parents;
2. Registering adoptable children, as appropriate, with 

following:
a. The Central Adoption Registry,
b. Arizona adoption agencies,
c. The National Adoption Exchange,
d. The Arizona Adoption Exchange Book, and
e. Other exchange books and publications;

3. Advising prospective adoptive parents of the availabili
of children with special needs, the procedures involved
adopting such children, and the support services and s
sidies which may be available to persons adopting su
children; and

4. Other measures similar to those described in this Sect

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6508. Referrals to Other Sources
A. The Department shall offer certified adoptive parents, who 

awaiting placement through the Department, the option 
referral to the following adoption resources:
1. The National Adoption Exchange,
2. The Arizona Adoption Exchange, and
3. Other regional and national exchanges outside Arizona

B. Upon request, and to the extent that resources are availa
the Department may assist families interested in adoptin
child with special needs with registration on the Nation
Adoption Exchange and other regional and national exchan
outside Arizona. Such assistance may include sending 
family’s application to other adoption exchanges or compu
banks.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Section 

repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1).

R6-5-6509. Fees
A. The Department shall charge the following fees for performi

adoption services:
1. $800.00 for performing a certification investigation an

preparing a certification report, which is due with a
applicant’s completed application form; and

2. $50.00 for performing a records search for a confident
intermediary, as set forth in A.R.S. § 8-134.

B. The Department may waive or defer payment of part or all o
certification fee if the applicant demonstrates and the Depa
ment finds that payment of a fee would:
1. Cause the applicant financial hardship,
Supp. 99-2 Page 92 June 30, 1999
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2. Be detrimental to an adoptive child, or
3. Preclude the applicant from making application.

C. An applicant who seeks a fee waiver or deferral shall file a
written request for waiver explaining the reason for the
request.

D. The Department shall act on the request within 14 calendar
days of receiving the request. If the Department denies the
request, the Department shall notify the applicant of the denial
in writing and advise the applicant to submit the fee to com-
plete the application. Denial of a fee waiver is not appealable.

Historical Note
Adopted effective July 6, 1977 (Supp. 77-4). Amended 

effective November 22, 1978 (Supp. 78-6). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6510. International Adoptions
A. The Department shall make available to prospective adoptive

parents interested in adopting a foreign-born child, the names
of international adoption agencies.

B. The Department shall not provide adoptive supervision ser-
vices to international adoption agencies unless there is no
other resource to do so within the county where the child is
placed, and the Department has the resources available to pro-
vide supervision without exceeding the standards for accept-
able caseloads prescribed in R6-5-7020.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6511. Termination of Services
A. The Department may terminate services to an adoptive parent

in the following circumstances:
1. A child is placed, the adoption is finalized, and no further

adoption-related services are required;
2. The prospective or certified adoptive parent requests clo-

sure before receiving a child for placement;
3. The prospective or certified adoptive parent ceases to be a

resident of Arizona before receiving a child for place-
ment;

4. The court declines to certify the prospective adoptive par-
ent;

5. The prospective adoptive parent refuses to comply with
requirements set forth in A.R.S. Title 8, Chapter 1, Arti-
cle 1, or Articles 65 or 66 of these rules; or

6. The prospective adoptive parent fails to submit a com-
pleted certification application within 90 days of the date
on which the Department sent the person an application
form.

B. The Department may terminate services to an adoptive child
when:
1. The Court issues a final adoption order; or 
2. The child’s case management team determines that adop-

tion is no longer the most appropriate case plan for the
child, and the Department provides alternate services
consistent with the child’s new case plan.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

ARTICLE 66. ADOPTION SERVICES

R6-6-6601. Definitions
The definitions in R6-5-6501 apply in this Article.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). 

Amended effective August 15, 1980 (Supp. 80-4). Sec-

tion repealed, new Section adopted effective January 2, 
1996 (Supp. 96-1).

R6-5-6602. Recruitment
A. When recruiting clients, an adoption entity shall comply wi

the requirements of this Section.
B. The adoption entity shall conduct recruitment efforts pursua

to a written plan, which shall describe:
1. Specific recruitment goals, including:

a. Number and composition of adoptive parents t
entity will serve; and

b. The type of children the entity will accept for place
ment, if limited as to age, race, or other specif
characteristics; 

2. Methods of recruitment;
3. The number and professional qualifications of staff des

nated to handle recruitment; and 
4. The means by which the adoption entity shall fund 

recruitment efforts.
C. The adoption entity’s recruitment efforts shall be consiste

with the personal characteristics of the children the entity h
available for adoption and reasonably expects will becom
available through the entity.

D. An adoption entity shall not:
1. Promise to place more children than the entity’s prior h

tory shows it can reasonably expect to place,
2. Promise to place a child in less time than the avera

waiting period demonstrated by the entity’s past practic
3. Promise that an adoption will be subsidized prior to fo

mal approval of an adoption assistance agreement wh
meets the requirements of A.R.S. § 8-141 et seq., or

4. Make any other statements or promises the entity kno
or reasonably should know are false, misleading, or ina
curate.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6603. Orientation: Persons Interested in Adoption
A. Prior to accepting a certification application from a pers

contemplating adoption of a child, or an application for plac
ment from a person who intends to seek a placement thro
the entity, an adoption entity shall provide the person w
adoption orientation, which shall explain the following:
1. The adoption process, including all legally mandated p

cedures and estimated time-frames for completion 
such procedures;

2. The adoption entity’s policies and procedures th
directly affect services to adoptive parents;

3. The adoption entity’s fee structure and written fee agre
ment;

4. The types and number of children the agency typica
has had and reasonably expects to have available 
adoption placement and the average length of tim
between certification and placement;

5. The Department’s responsibility for licensing and mon
toring agencies, and the public's right to register a co
plaint about an agency as prescribed in R6-5-7034;

6. The function of the Central Adoption Registry and th
adoptive parent’s right to decide whether to be includ
in the Registry;

7. Confidentiality requirements, open adoptions, and t
confidential intermediary program described in A.R.S.
8-134; and
June 30, 1999 Page 93 Supp. 99-2
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8. The requirements prescribed in A.R.S. § 8-548.07, to
reimburse AHCCCSA for the cost of prenatal care and
delivery of a child placed pursuant to the ICPC.

B. A person who is already knowledgeable about all or part of the
matters listed in subsection (A) may waive orientation on
those matters which are familiar, with the approval of the
adoption entity. A person may be knowledgeable due to a prior
adoption through an Arizona adoption entity, or employment
in adoption services, or for other similar reasons.

C. An adoption entity shall maintain written documentation
showing that any person who has applied to the entity for certi-
fication or for placement of a child has received the orientation
described in subsection (A), as prescribed in R6-5-7027(1), or
has obtained a waiver as prescribed in subsection (B). If some
or all orientation is waived, the adoption entity shall document
the matters waived and the reasons for the waiver.

D. An adoption entity shall not charge a person for anything other
than a certification application fee, or enter into an adoption
fee agreement with a person, until the person has received the
orientation described in subsection (A).

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). 

Repealed effective August 15, 1980 (Supp. 80-4). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6604. Application for Certification; Fees; Waiver
A person who wishes to become certified as an adoptive parent
shall apply for certification as provided in A.R.S. § 8-105(A). An
adoption entity shall require an applicant to provide at least the fol-
lowing information:

1. Personally identifying information for each prospective
adoptive parent, including:
a. Name and date of birth;
b. Social Security number;
c. Race and nationality;
d. Physical description;
e. Current address and duration of Arizona residency;

and
f. Marital history; and
g. The name, address, and phone number of immediate

family members, including emancipated adult chil-
dren;

2. The name, birthdays, and social security number of per-
sons residing with the applicant;

3. A listing of the applicant’s insurance policies, including
any insurance that may be available to cover the medical
expenses of a birth mother or adoptive child; the appli-
cant shall specify the name of the insured, the insurance
policy number, and the effective dates of coverage;

4. A current financial statement which shall describe the
applicant’s assets, income, debts, and financial obliga-
tions;

5. A physician’s statement as to the applicant’s current
physical and mental health;

6. A medical and psychological history on the applicant and
the applicant’s household family members; such history
may be a self-declaration of past physical and mental ill-
ness;

7. The applicant’s employment history;
8. The applicant’s social history;
9. A statement from the applicant as to the type of child the

applicant seeks to adopt and whether the applicant desires
to adopt or would consider adopting a child with special
needs;

10. Information on the following legal proceedings in whic
the applicant has been a party:
a. Dependency actions,
b. Severance or termination of parental rights actions
c. Child support enforcement actions,
d. Actions involving allegations of child maltreatment
e. Adoption proceedings, or
f. Criminal proceedings other than minor traffic viola

tions;
11. The applicant’s prior history of adoption certification

including prior applications for certification and the date
of any certification denials;

12. An inquiry as to whether the applicant wishes to be list
on the Registry;

13. A fingerprint card on each applicant; and
14. The names, addresses, and phone numbers of 5 pers

references who have known the applicant at least 2 ye
and who can attest to the applicant’s character and fitn
to adopt. At least 3 references shall not be related to 
applicant by blood or marriage.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6605. Certification Investigation
A. Following acceptance of a completed certification applicatio

the adoption entity shall conduct a certification investigatio
which shall include, at a minimum, the following:
1. Personal interviews with the adoptive family. Such inte

views shall:
a. Occur on at least 2 separate occasions, at least 

which shall be at the adoptive family’s residence;
b. Comprise no less than 4 hours of face-to-face co

tact, at least 1 hour of which shall take place at t
adoptive family’s residence;

c. Include at least 1 separate interview with each me
ber of the adoptive family’s household who is age
or older; and 

d. Include at least 1 joint interview with both adoptiv
parents if the adoptive family is a couple;

2. Written statements from and personal contact (eithe
face-to-face meeting or a telephone call) with at least 3
the applicant’s personal references; 

3. An inquiry as to whether the applicant wishes to be list
in the Central Adoption Registry;

4. Verification of the applicant’s financial condition through
a review of 1 or more of the documents listed in subse
tion (A)(7)(g) below;

5. A request to the Department for a check of the CPSCR
determine if the applicant has a past record of complai
of child abuse or neglect;

6. An evaluation of the success of the placement of oth
children adopted by the applicant; 

7. A review of any supporting documentation the adoptio
entity reasonably deems necessary to determine an ap
cant’s fitness to adopt, which may include the following
a. A physician’s statement regarding the physic

health of the applicant’s other children;
b. A statement from a psychiatrist or psychologi

regarding the mental health of the applicant or th
applicant’s other household members;

c. Birth certificates;
d. Marriage certificate;
e. Dissolution or divorce papers and orders, includin

child support documentation;
Supp. 99-2 Page 94 June 30, 1999
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f. Military discharge papers;
g. Financial statements, tax returns, pay stubs, and W-2

statements;
h. Bankruptcy papers;
i. Insurance policy information; or
j. Documentation showing Arizona residency.

B. A social worker who meets the qualifications listed in R6-5-
7014 shall perform the certification investigation and shall
document all personal contacts made and all information
reviewed and considered during the investigation.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). 

Amended subsection (C) effective August 15, 1980 
(Supp. 80-4). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-6606. Certification Report and Recommendation
A. Upon completion of the certification investigation, the adop-

tion entity shall prepare a certification report in compliance
with A.R.S. § 8-105(E) and (H).

B. In determining whether to recommend certification of an
applicant, the adoption entity shall consider all factors bearing
on fitness to adopt, including, but not limited to:
1. The factors listed in A.R.S. § 8-105(E);
2. The length and stability of the applicant’s marital rela-

tionship, if applicable;
3. The applicant’s age and health;
4. Past, significant disturbances or events in the applicant’s

immediate family, such as involuntary job separation,
divorce, or death of spouse, child, or parent, and history
of child maltreatment;

5. The applicant’s ability to financially provide for an adop-
tee; and

6. The applicant’s history of providing financial support to
the applicant’s other children, including compliance with
court-ordered child support obligations.

C. The certification report shall specifically note any instances
where an applicant has:
1. Been charged with, been convicted of, pled no contest to,

or is awaiting trial on charges of, an offense listed in
A.R.S. § 46-141; or

2. Lost care, custody, control, or parental rights to a child as
a result of a dependency action or action to terminate
parental rights.

D. If the report recommends denial of certification, the adoption
entity shall send the applicant written notice of the unfavorable
recommendation and an explanation of the applicant’s right
under A.R.S. § 8-105(M) to petition the court for review. The
adoption entity shall mail the notice to the applicant at least 5
work days prior to filing the certification report with the court.

E. The adoption entity shall notify the prospective adoptive par-
ent of the court’s certification decision if the Court fails to do
so.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). 

Amended effective August 15, 1980 (Supp. 80-4). Sec-
tion repealed, new Section adopted effective January 2, 

1996 (Supp. 96-1).

R6-5-6607. Renewal of Certification
A. A certified adoptive parent who has not filed a petition for

adoption within 1 year of the original certification order, may
apply for an extension of certification, as provided in A.R.S. §
8-105(K). 

B. If the Court directs an adoption entity to investigate a certified
adoptive parent who has requested a renewal of certification,

the entity shall obtain, from the adoptive parent seeki
renewal, the following information:
1. A copy of the request for renewal of certification; 
2. A statement of any changes in the certified adoptive p

ent’s social, family, medical, and financial circum
stances; 

3. New fingerprint clearance at least every 3rd year follow
ing original certification;

4. A current medical report for all members of the app
cant’s household at least every 3rd year following orig
nal certification; and

5. Such other information as the Court may request.
C. When investigating a request for renewal of certification, t

adoption entity shall, at a minimum, complete the following:
1. Conduct a face-to-face interview at the applicant’s hom

with the applicant and the applicant’s other househo
members over the age of 5,

2. Investigate any change in circumstances described in
request for renewal as necessary to determine continu
fitness to adopt, and

3. Document all action.
D. Upon completion of the renewal investigation, the adopti

entity shall prepare and file with the Court a report of th
investigation, which shall contain a recommendation for 
against renewal of certification.

E. If the adoption entity recommends that certification not b
renewed, the entity shall send the adoptive parent notice
prescribed in R6-5-6606(D).

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6608. Communications with Certified Parents Await-
ing Placement
Upon request, an adoption entity shall inform a certified adopt
parent awaiting placement of a child of the following:

1. The status of the parent’s case;
2. The number of children the agency currently has ava

able for adoption;
3. The number of times the parent has been considered

placement of a child;
4. The number of approved families awaiting placement o

child through the agency; and
5. The number of placements the agency made in the p

year, the number of placements the agency has mad
date in the current year, and the number of placements
agency anticipates making during the remainder of t
current year.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6609. Prohibitions Regarding Birth Parents
An adoption entity shall not:

1. Promise a birth parent that the birth parent will ha
future contact with the child or the adoptive parent; th
adoption entity may, however, explain the concepts 
open adoption and semi-open adoption;

2. Promise a birth parent that the child will be placed with
specific family or type of family, except in a direct place
ment adoption; the adoption entity may, however, adv
the parent that it will use its best efforts to honor an
placement preferences the birth parent may have, to 
June 30, 1999 Page 95 Supp. 99-2
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extent that such preference is consistent with the best
interests of the child;

3. Promise a birth parent any financial or other consider-
ation prohibited by law; or

4. Do or say anything to coerce or pressure a birth parent to
sign a consent.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). 

Amended effective August 15, 1980 (Supp. 80-4). Sec-
tion repealed, new Section adopted effective January 2, 

1996 (Supp. 96-1).

R6-5-6610. Information about Birth Parents
A. Before accepting a child for placement, the adoption entity

shall make a good faith effort to obtain the information
described in this Section from the child’s birth parent, or per-
son having custody of the child.
1. Information about each birth parent, including:

a. Name and any aliases used;
b. Address, phone number, and residential history;
c. Date and place of birth;
d. Social security number;
e. Race, citizenship, and any Native American tribal

affiliation or membership;
f. Physical description;
g. Name of current employer and employment history;
h. Educational history;
i. Marital history and status;
j. Record of other births and children born to the birth

parent;
k. Hobbies;
l. Future plans;
m. Record of arrests or convictions;
n. Medical history;
o. For the birth mother, history of prenatal care, gesta-

tional substance or drug abuse, pregnancy, and
delivery;

p. Immediate family relationships; and
q. Significant family events.

2. An explanation of the birth parent’s decision to place the
child for adoption, the factors which influenced that deci-
sion, and a record of any counseling the birth parent has
received concerning the decision.

3. A record of the birth parent’s contact with the child.
4. A statement of the birth parent’s feelings about future

contact with the child.
5. A list of the birth parent’s preferences regarding an adop-

tive home for the child.
6. Medical history on the birth parent’s own parents, sib-

lings, grandparents, aunts, uncles, and 1st cousins.
7. Information on the child being surrendered for adoption,

as appropriate to the age of the child:
a. Developmental history,
b. Medical history,
c. Psychosocial background,
d. Educational history, and
e. Membership in or affiliation with any Native Ameri-

can tribe.
8. A listing of the birth parent’s insurance policies, includ-

ing any insurance that may be available to cover the med-
ical expenses of the birth mother or adoptive child; the
listing shall specify the name of the insured, the insurance
policy number, and the effective dates of coverage.

B. The adoption entity shall document all statements and infor-
mation in a permanent record.

Historical Note
Adopted effective January 18, 1978 (Supp. 78-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-6611. Pre-consent Conferences with Birth Parents
A. The adoption entity shall have a pre-consent conference w

each birth parent from whom a consent to adoption is requi
under A.R.S. § 8-106, to explain the following information:
1. The legal and practical consequences of executing a c

sent, including:
a. Applicable ICWA provisions; and
b. The fact that the consent, and all other affidav

executed in connection with an adoption, are ex
cuted under penalty of perjury;

2. The irrevocability of a consent;
3. The legal prohibition against paying the birth parent 

execute a consent;
4. The fact that the birth parent has no obligation to sign 

consent; and
5. The provisions of A.R.S. § 8-106(F) regarding an affid

vit of potential fathers and A.R.S. § 8-548.07 regardin
reimbursement to AHCCCSA.

B. The Pre-consent conference shall occur:
1.    No earlier than 12 hours after the birth of a child if th

conference was not held before the birth, as provided
subsection (B)(2);

2.    No earlier than 60 days before the anticipated due dat
the conference is held before the child’s birth; 

3. At least 24 hours before presenting a birth parent with 
consent form for signature; and

4. At a time which takes into account the known medic
and emotional condition of the birth parents.

C. The person conducting the pre-consent conference shall 
vide the birth parent with a sample consent form and shall c
vey the information described in subsection (A) in a langua
and form that the birth parent can understand.

D. The person conducting the pre-consent conference shall do
ment that the information was given and understood and s
obtain the birth parent’s signature on the documentation. If 
conference is telephonic as prescribed in subsection (E), 
person may obtain the signature later through the mail. If 
conference is not held, the person shall document the reas
as prescribed in subsection (E).

E. The pre-consent conference may be telephonic and is 
required if the birth parent cannot be located or refuses to p
ticipate in the conference; however, the entity shall docum
the reason why the conference did not occur.

F. If required to obtain a consent from a birth father under A.R
§ 8-106, the adoption entity shall, prior to obtaining the bir
father’s signature, advise the birth father of the matters lis
in subsection (A), in a form and language the birth father c
understand. The advice may be included on the consent for

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1). 

Amended by final rulemaking at 5 A.A.R. 1006, effective 
March 18, 1999 (Supp. 99-1).

R6-5-6612. Consent to Adopt; Unknown Birth Parent
A. A person who obtains a birth parent’s signature on a cons

shall not do so until the person determines:
1. That the requirements of R6-5-6611 have been met;
2. That the birth parent is not acting under duress;
3. That the birth parent is physically and mentally capab

of exercising informed consent; and
4. That the birth parent has revealed all information know

about the identity and location of the other birth parent.
Supp. 99-2 Page 96 June 30, 1999
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B. No one shall advise a birth parent to falsely state that he or she
does not know the identity or location of the other birth parent.

C. When a birth parent professes not to know the identity or loca-
tion of the other birth parent, the person taking the consent
shall explain the risks and consequences of this response,
including the following:
1. Potential invalidation of the adoption;
2. Potential detriment to the child’s social and physical

well-being, due to lack of information concerning the
unidentified birth parent’s social and medical history; and

3. Potential penalties for perjury.
D. The adoption entity shall document all action taken in compli-

ance with this Section.
E. When a birth parent knows, but refuses to disclose, the identity

or location of the other birth parent, the adoption entity shall
advise the birth parent as provided in subsection (C) and shall
also explain that the court may refuse to finalize the adoption.

F. The adoption entity shall give the birth parent a copy of the
consent and retain a copy in the permanent adoption file.

G. The adoption entity shall request a search of the confidential
register of information which the Arizona Department of
Health Services maintains pursuant to A.R.S. § 8-106.01 if:
1. A birth father’s identity is unknown or undisclosed, and 
2. The adoption entity believes that a search of the register

may prevent disruption of a placement or an adoption.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6613. Adoptable Child: Assessment and Service Plan
A. Prior to selecting an adoptive placement for an adoptable

child, the adoption entity shall:
1. Assess the child’s medical, psychological, social, and

developmental needs and shall design an adoptive family
profile consistent with the child’s needs and best inter-
ests;

2. Design a written plan of developmentally appropriate
preplacement and post-placement services necessary to
facilitate the child’s adjustment to placement;

3. Assess whether the child is a potential candidate for an
adoption subsidy.

B. The plan shall, at a minimum, include:
1. Placing the child on the Registry if there is no adoptive

family readily available to adopt the child;
2. Giving the child a developmentally appropriate explana-

tion of the adoption process.
C. The adoption entity shall provide the child with services in

accordance with the child’s plan.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6614. Placement Determination
A. An adoption entity shall have and follow a written policy for

making placement recommendations and decisions in both
direct placement and agency placement adoptions.

B. Except as otherwise provided in subsection (C), in an agency
placement adoption, the placement decision shall be made by a
team which shall, at a minimum, include:
1. The case manager or person who assessed the adoptable

child, and
2. The case manager or person who is knowledgeable about

the potential adoptive families for the adoptable child.
C. In international adoptions, where the case worker who

assessed the child is out of the country and unavailable, the
agency shall include the person who is most familiar with the
adoptable child’s needs.

D. In an agency placement adoption, an adoption entity sh
place an adoptable child in the adoptive setting which b
meets the child’s needs. In determining who can best meet
needs, the adoption entity shall consider all relevant facto
including, without limitation:
1. The wishes of the child’s birth parent; 
2. Family relationships between the child and the adopt

family members;
3. The racial, cultural, and ethnic background of the ch

and the family members;
4. The family’s ability to financially provide for the child

and to meet the child’s emotional, physical, mental, a
social needs;

5. The placement of the child’s siblings;
6. The availability of relatives, the adoptable child’s forme

foster parents, or other significant persons to provide su
port to the adoptive family and child; and

7. All information in the case files of the child and the ado
tive family.

E. The adoption entity shall document the placement decision.
1. For adoptions conducted pursuant to the ICPC, the do

mentation shall comply with the requirements of th
ICPC regarding documentation of suitability, as pr
scribed in A.R.S. § 8-548.

2. For all other adoptions, the documentation shall inclu
the following:
a. The adoptive child’s critical needs and character

tics that weighed most heavily in the placeme
determination,

b. The names and general family characteristics 
those adoptive parents who most closely match
the child’s needs and who were most seriously co
sidered for placement, and

c. The reasons why the particular adoptive parent ch
sen for placement best matched the child’s nee
and characteristics.

F. For adoptions not covered by the ICPC, the adoption en
may document the placement decision in a file or placem
log that is separate from clients’ case files. 

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6615. Provision of Information on Placed Child
After selecting an adoptive placement for a child, and before pl
ing the child with the chosen adoptive parent, the adoption en
shall provide the adoptive parent with all nonidentifying inform
tion available on the child, including, without limitation, the fol
lowing:

1. All records concerning the child’s medical, social, lega
family, and educational background;

2. All records concerning the birth parents’ medical, soci
legal, family, and educational background;

3. The medical and social background on the child’s oth
immediate family members, including siblings and birt
grandparents;

4. The child’s plan of adoption services, as described in R
5-6613; and

5. Advice on adoption subsidy that may be available for t
child.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6616. Transportation
An adoption entity which transports adoptive children shall:

1. Ensure that any such entity or person who transports
adoptive child is informed of the child’s medical need
June 30, 1999 Page 97 Supp. 99-2
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and is capable of meeting any medical needs that are rea-
sonably likely to arise during transport;

2. Not leave an adoptive child unattended during transporta-
tion unless the adoption entity has determined, and docu-
mented in the child’s record, that the child is physically
and emotionally capable of traveling alone;

3. Require all persons who provide transport to carry per-
sonal identification and a written statement from the
agency describing the person’s authority and responsibili-
ties while performing transport duties;

4. Require proof of identification from any person accepting
temporary or permanent responsibility for an adoptive
child during the course of placement; and

5. Document all transportation plans and actual transporta-
tion events in the child’s record.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6617. Placement Investigation and Report
A. When an adoption entity performs a placement investigation

as required by A.R.S. § 8-105(F) and (I), the investigation
shall include:
1. At least 1 visit with the family after the child is in the

home; the visit shall include at least 1 conference alone
with the placed child, if developmentally appropriate;

2. Any other investigative efforts necessary to make a report
on the matters listed in A.R.S § 8-105(F).

B. Upon completion of the placement investigation, the adoption
entity shall prepare a placement report in compliance with
A.R.S. § 8-105(F) and (I).

C. In determining whether to recommend approval of the place-
ment, the adoption entity shall consider all factors bearing on
the suitability of the adoptive placement, including the factors
listed in R6-5-6614(C).

D. The adoption entity shall document all action taken to conduct
the placement investigation.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6618. Placement Services
A. An adoption entity shall make counseling services available to

the adoptive family as the entity deems reasonable and neces-
sary to facilitate the child’s acceptance into the family and to
preserve stability. The adoption entity may make such services
available by advising the adoptive family that such services
may be beneficial and referring the adoptive family to commu-
nity resources and providers. 

B. The adoption entity shall make information on adoption
related educational and supportive resources available to adop-
tive families.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6619. Post-placement Supervision: Non-foster Parent
Placements
A. When a child is placed for adoption with a person who is not

the child’s foster parent, a case manager from the adoption
entity shall visit the home within 30 calendar days of the date
of adoptive placement to:
1. Ensure that the adoptive parent received all available

nonidentifying information on the child;
2. Address any questions or concerns the adoptive parent or

child may have about the adoption process or placement; 
3. Ensure that the family has addressed the educational

needs of a school-age child; and

4. Ensure that an adoptive parent who works has ma
appropriate child care arrangements.

B. Following the initial placement visit described in subsectio
(A), a case manager from the adoption entity shall:
1. Visit the adoptive family at least once every 3 mont

until the adoption is finalized except, when the adopti
child is a child with special needs, the visits shall occur
least once a month. During the 1st 6 months following t
initial placement visit, at least alternating visits sha
occur at the adoptive family’s home;

2. Interview all members of the adoptive family’s househo
during the placement supervision period; and 

3. Discuss the following issues with the adoptive parent
appropriate in light of the child’s age and development:
a. How the presence of the child has changed famil

relationships;
b. How the child and the extended family view eac

other;
c. The role each family member has assumed regard

child care and discipline;
d. How the parent is coping with the needs an

demands of the placed child;
e. How the child challenges or tests the placement a

how the family reacts to these episodes, includin
any feelings of insecurity about the propriety of th
family members’ response;

f. How the family perceives the child’s sense of iden
tity and the need to fill in gaps in the child’s history
and

g. How the child has adjusted to the school enviro
ment; and

4. If developmentally appropriate, privately interview th
child about the child’s feelings about the adoption and t
matters listed in subsection (B)(3), at each superviso
visit.

C. The case manager shall document all contacts and comm
cations made pursuant to this Section.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1). 

Amended by final rulemaking at 5 A.A.R. 1006, effective 
March 18, 1999 (Supp. 99-1)

R6-5-6620. Post-placement Supervision: Foster Parent
Placements
A. When a foster parent plans to adopt a foster child who is ag

or older, a case worker from the adoption entity shall private
interview the child and all members of the adoptive fami
household who are age 5 or older about their feelings towa
the adoption, before the adoption consent is signed. 

B. When a child is placed for adoption with a person who h
been a foster parent to the child, a case manager from
adoption entity shall conduct home visits at least every
months from the time legal consent for adoption has be
signed until the finalization of adoption. If the adoptive chil
is a child with special needs, the case manager shall visi
least once a month.

C. During such visits, the case manager shall:
1. If developmentally appropriate, privately interview th

child to discuss the child’s feelings about the adoptio
and

2. Interview all members of the adoptive family househol
including children, if developmentally appropriate, to dis
cuss, at a minimum, the matters listed in R6-
6619(B)(3).

D. The case manager shall document all contacts and comm
cations made pursuant to this Section. 
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Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6621. Protracted Placements
If an adoption is not finalized within 2 years from the date of con-
sent, and the child is still placed in the adoptive home, the agency
handling the adoption shall provide the Department with written
documentation explaining the reason why the adoption has not been
finalized, no later than 30 calendar days after the 2-year period has
ended.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6622. Finalizing the Placement
An adoption entity shall cooperate with the adoptive parent and the
attorney, if any, retained by the adoptive parent, to finalize the
adoption.
1. The entity shall provide all information and documents needed

to finalize the adoption and shall file a final written report to
the court at least 14 calendar days before the final adoption
hearing, or at such other time as the Court may require. The
report shall include the information listed in this subsection,
unless the entity has already provided this information in an
earlier report, and the information has not changed since the
earlier report.

a. The name and age of each adoptive parent and the
relationship, if any, of each adoptive parent to the
child to be adopted;

b. The name, age, and birthplace of the child to be
adopted, and whether any or all of this information
is unknown to the adoptive parent;

c. The entity or other source from which the adoptive
parent received the child to be adopted;

d. The circumstances surrounding the surrender of the
child to the entity;

e. The results of the entity’s evaluation of the child and
of the adoptive parent, including a description of the
care the child is receiving and the adjustment of the
child and parent, and a summary statement of the
entity’s recommendation to the court regarding
finalization;

f. A full description of any property belonging to the
child to be adopted;

g. An itemized statement of all fees and costs the adop-
tive parent paid in connection with the adoption, as
prescribed in R6-5-6503.

2. If developmentally appropriate, the entity shall solicit and
consider the child’s wishes concerning adoption.

3. The entity shall notify AHCCCSA of any potential 3rd
party payors, as prescribed in A.R.S. § 36-2903.01(T), if
the entity has not already done so.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6623. Placement Disruption
A. When a placement fails, the adoption entity shall provide ser-

vices, including counseling to the family and child, to help
them cope with the loss and separation.

B. An adoption entity shall have and follow written procedures
for an adoptive placement disruption. The procedures shall
include:
1. Provision of counselling services to the adoptive family

and child as needed; and
2. Provision for placement of the child in another adoptive

home or other developmentally appropriate living
arrangement.

C. The agency shall document the reasons for the disruption 
shall take such information into account when making futu
placements for the adoptive parent and the child.

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

R6-5-6624. Confidentiality
Any person who participates in an adoption or provides adopt
services shall abide by the confidentiality requirements prescri
in A.R.S. §§ 8-120, 8-121, and 36-2903.01(S).

Historical Note
Adopted effective January 2, 1996 (Supp. 96-1).

ARTICLE 67. ADOPTION SUBSIDY

R6-5-6701. Objective
Adoption subsidy is a program which provides monetary assista
and special services for children who otherwise may not 
adopted, making it possible to secure permanent legal homes 
qualified adoptive parent applicants who meet adoption age
standards with one exception: that being the financial ability to s
port the child(ren).

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6702. Authority
The adoption subsidy program is authorized under A.R.S. Title
Chapter 1, Article 2, Sections 8-141 through 8-145.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3).

R6-5-6703. Description of services
Depending on the needs of the child, the subsidy may be for spe
services and/or money payments and for a limited period or u
the child is 18 years of age, or for any combination thereof.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3).

R6-5-6704. Definitions
A. “Adoption subsidy”. Providing monetary assistance and/

special services to secure permanent legal homes for child
who otherwise may not be adopted.

B. “Adoptive parents”. Any adult or adults who are residents 
Arizona, whether married, unmarried or legally separate
who qualify to adopt children or have adopted children.

C. “Adoptive parents of another state”. Any adult or adults wh
are residents of a state other than Arizona who qualify to ad
children, or have adopted children, according to the laws
that state.

D. “Child”. Any person under the age of 18 years who is legally
free for adoption, who has either become emotionally attached
to the prospective adoptive parents while in their care as a fos-
ter child or who otherwise may not be adopted because of any
of the following special circumstances:
1. Physical or mental disability.
2. Emotional disturbance.
3. High risk of physical or mental disease.
4. Age.
5. Sibling relationship.
6. Racial or ethnic factors.
7. Any combination of circumstances described by para-

graph (1) through (6). (A.R.S. § 8-141).
E. “Foster parents”. Any adult or adults maintaining a fost

home.
F. “Money payments”. Monthly subsistence payments for th

child.
June 30, 1999 Page 99 Supp. 99-2
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G. “Special services subsidy”. Payment to adoptive parents or to
the provider of services for expenses incurred in the provision
of medical/dental, psychiatric/psychological, special educa-
tion/day treatment and other services to meet the pre-existing
or otherwise indicated health related needs or risks of the
child.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6705. Policy
A. Foster parents interested in adopting a child in their home or

any other persons interested in adopting a child who is in cus-
tody of the Department or a licensed child-placing agency in
Arizona, may apply to the Department of Economic Security
to have the child certified for adoption subsidy.

B. A child who is in the custody of the Department or a licensed
child-placing agency in Arizona when eligibility for subsidy is
certified shall remain eligible and may receive subsidy,
regardless of the domicile or residence of the adopting parents
at the time of application for adoption, placement, legal order
of adoption or thereafter.

C. All persons approved for the program as adoptive parents must
meet adoption agency standards, with one exception; that
being the financial ability to support the child.

D. The child for whom subsidy is to be considered must be:
1. In the custody of the Department and a ward of the court

or in the custody of a licensed child-placing agency in
Arizona.

2. Legally free for adoption.
E. An adoption subsidy agreement must be signed prior to entry

the order of adoption.
F. An adoption subsidy may:

1. Commence at any time after subsidy is approved and the
child has been placed for adoption.

2. Vary with the needs due to the special circumstance of
the adopted child and with the availability of other
resources.

3. Continue as long as the needs of the child exist and the
child is a legal dependent of the adoptive parents, but not
beyond 18 years of age.

4. Be for special services only.
5. Be for money payments only.
6. Be for special services and money payments.
7. Not exceed money payments allowable for foster family

care.
8. Include, in the case of a special service, the reasonable

fee for the service rendered.
G. All direct benefits available to the child shall be subtracted

from the subsidy. Such benefits include, but are not limited to
the following: Social Security, A.S.I., Veterans Administra-
tion, Tribal and Insurance Benefits.

H. There shall be an annual review by the Department of all con-
tinuing subsidies to ascertain the need for continuing or adjust-
ing the subsidy.

I. The adoption subsidy will be suspended if the child is placed
in the care, custody, and control of an agency or individual
other that the adoptive parents or custody, and control of an
agency or individual other than the adoptive parents or if the
child’s needs no longer exist. In the event the child is placed in
foster care the subsidy shall be suspended for that period of
time when the child is out of the home. The subsidy may be
resumed upon the child’s return to the home if the need still
exists.

J. In the event the adoptive parents move out of state, the sub
shall be continued so long as the child’s need is confirmed a
documented in the child’s record.

K. All records regarding subsidized adoption shall be confident
and may be disclosed only in accordance with the state la
and/or regulations of the Department of Economic Security.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6706. Types of subsidy
A. Money payments

1. Amount and method of payment.
a. Money payments shall not exceed the current r

for foster family care and shall be automaticall
adjusted whenever foster family care rates a
changed.

b. The subsidy shall be paid on a monthly basis and
issued to the adoptive parents.

2. Duration
a. Time limited subsidy: Payments for a specifie

period of time.
b. Long term subsidy: Payments for an unspecifie

period of time which may extend until the child
reaches the age of 18.

c. Delayed subsidy: Entering into an agreement 
anticipated future needs for money payments.

B. Special services subsidy
1. Children to be considered for special services subs

shall include:
a. Children with a known, pre-existing condition

which will require treatment or surgery after adop
tive placement and/or after the legal order of ado
tion.

b. Children who, because of their genetic backgroun
medical or social history, face a recognized high ri
that a related physical or mental condition may lat
develop.

2. Services covered include, but are not limited to:
a. Treatment of medical, dental and emotional cond

tions.
b. Other health related services such as physical th

apy, rehabilitation training, speech and hearing the
apy, and purchase or rental of wheelchairs, brac
crutches, prostheses, glasses and hearing aids.

3. Limitation
a. Evaluation must be made on the adoptive paren

medical and hospital insurance and of other pub
and voluntary community services (such as Cripple
Children’s Services) to determine whether treatme
and related costs can be covered by one or more
the existing health programs. Available resourc
must be utilized. Verification must be recorded i
the case record. If these resources fully cover t
child’s special needs, subsidy may still be approv
to guarantee continued services to the child shou
the availability of insurance or other resources fail 
the future.

b. The subsidy shall not include provision for payme
of routine medical care or health problems that occ
subsequent to the final order of adoption.

c. Evaluation must be made of Public School Distri
Special Education Programs to determine wheth
they can meet the child’s educational needs. In ca
where the School District certifies that no appropr
ate program is provided but cannot pay any or all 
Supp. 99-2 Page 100 June 30, 1999



Arizona Administrative Code Title 6, Ch. 5

Department of Economic Security - Social Services

 an

ent
and
ed

on

 the

il-
-

y

re-
ar-

e
pi-
ee-

rt-
rd-

n

he

 the

ent
ci-
pli-

ed

ge
and
the cost of Special Education in a non-public school
program, the Department may supplement or pay
full tuition. The non-public school must be certified
by the Arizona State Department of Public Educa-
tion for such Special Education. Before this payment
may be approved, all authorized methods for pay-
ment by the Public School and the Department of
Education must be exhausted. Verified information
must be documented in the Case Record.

4. Amount and method of payment
a. The amount of the subsidy for health related services

shall be limited to a usual, customary and reasonable
fee for the service rendered.

b. The amount of subsidy for day treatment or special
education shall be no more than the total monthly
tuition less any amount which can be paid by the
school and any amount which may be paid through
voucher by the State Department of Education.

c. The subsidy payments will be made directly to the
adoptive parents, who will then pay the provider.
Exception: In the event of high cost health related
services, such as hospitalization and surgery, if the
adoptive parents prefer not to handle these large
sums of money, payment may be made directly to
the provider.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6707. Certification of the child for adoption subsidy
A. The child with special needs shall be evaluated by qualified

specialists as to the medical/dental, psychiatric/psychological,
developmental/educational, and other health related services
needed. This shall be done prior to selection of an adoptive
family.

B. The child who has become emotionally attached to his foster
parents shall:
1. Be currently in a foster home which meets the standards

for certification for adoption; except for the financial
ability to support the child; and,

2. Have a psychiatric or psychological evaluation which
indicates the child has established such significant emo-
tional ties with the foster parents as to be unable to
readily accept another family; or,

3. Have established such a meaningful relationship with the
foster parents that the most appropriate plan is adoption
by the foster parents, as determined by the Social Ser-
vices Worker and Social Services Supervisor.

C. The child with special needs due to age; sibling relationship;
and/or racial or ethnic factors may also be certified for adop-
tion subsidy when such factors impede the child’s adoptive
placement.

D. The Social Services Worker responsible for case planning for
the child shall, after obtaining comprehensive evaluation of
the child’s needs, complete the required forms to request
Department certification of the child as appropriate for adop-
tion subsidy.

E. Reasons for which the child is certified may change at anytime
after subsidy is approved and the child has been placed for
adoption, but prior to entry of the order of adoption.

F. The Department will approve or deny each request for certifi-
cation.

G. Approval of the child for subsidy may be completed before the
child is placed in an adoptive home.

H. The adoptive family must apply and be approved before pay-
ment may be made on behalf of the child.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6708. Adoptive parents application for subsidy
A. The adoptive parents shall be court certified or approved as

adoptive home.
B. It shall be determined that appropriate resources for placem

of the child have been considered and carefully evaluated, 
that the adoptive family wishing to apply shall be consider
the most appropriate placement for the specific child(ren).

C. The adoptive parents shall submit a written application 
forms provided by the Department.

D. The Department must make a decision to approve or deny
application within 30 days after the application is received.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Amended 

effective June 19, 1979 (Supp. 79-3).

R6-5-6709. Department responsibility
A. The Department shall:

1. Advise adoptive parents that adoption subsidy is ava
able for children meeting the following special circum
stances:
a. Physical or mental disability
b. Emotional disturbance
c. High risk of physical or mental disease
d. Age
e. Sibling relationship
f. Racial or ethic factors
g. Any combination of circumstances described b

subparagraphs (a) through (f).
2. Advise adoptive parents regarding subsidy prior to p

placement visit between child and potential adoptive p
ents.

3. After the placement of a certified child in the adoptiv
home, evaluate the adoptive family’s medical and hos
tal insurance and address the limitations of the agr
ment.

4. Approve and sign the Agreement between the Depa
ment of Economic Security and adoptive parents rega
ing Subsidy Payments.

B. Shall accept application to have child certified for adoptio
subsidy:
1. Determine child’s eligibility for subsidy.
2. Approve or disapprove the application submitted by t

adoptive parents regarding Subsidy Payments.
C. If the child is determined eligible, the Application will be

approved and the adoptive parents shall be asked to sign
Agreement.

D. If the application for a subsidy is disapproved, the Departm
shall send a decision letter within ten days of making the de
sion stating the reason(s) for disapproval and the fact the ap
cant has a right to appeal.

E. Subsidy payments may begin when the certified child is plac
for adoption and the subsidy is approved.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Former 
Section R6-5-6709 repealed, former Section R6-5-6710 

renumbered and amended as Section R6-5-6709 effective 
June 19, 1979 (Supp. 79-3).

R6-5-6710. Revisions
If at any time the circumstances of the child or the family chan
materially, the original agreement shall be reviewed at that time 
may be modified at the request of the family or the Department.
June 30, 1999 Page 101 Supp. 99-2
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Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Former 

Section R6-5-6710 renumbered and amended as Section 
R6-5-6709, former Section R6-5-6711 renumbered and 
amended as Section R6-5-6710 effective June 19, 1979 

(Supp. 79-3).

R6-5-6711. Case management
A. The case shall remain open as long as the child continues to be

approved for subsidy. The functions and responsibilities of the
Department will be limited to documenting need and making
subsidy payments.

B. Confidentiality. The files and regulations of the Department
regarding the disclosure and use of confidential information
concerning the client, as set forth in A.C.R.R. Title 6, Chapter
5, Article 23, “Safeguarding for Records and Information”
shall apply to all services provided under this Article.

C. Appeals. The rules and regulations of the Department set forth
in A.C.R.R. Title 6, Chapter 5, Article 25, “Complaints and
Appeals” shall apply to all services provided under this Arti-
cle.

D. Civil rights. The rules and regulations of the Department set
forth in A.C.R.R. Title 6, Chapter 5, Article 26, “Civil Rights”
shall apply to all services provided under this Article.

E. Closing the service. The service will be closed when the child
is no longer approved for subsidy.

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Former 

Section R6-5-6711 renumbered and amended as Section 
R6-5-6710, former Section R6-5-6713 renumbered and 
amended as Section R6-5-6711 effective June 19, 1979 

(Supp. 79-3).

R6-5-6712. Repealed

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Repealed 

effective June 19, 1979 (Supp. 79-3).

R6-5-6713. Renumbered

Historical Note
Adopted effective May 17, 1976 (Supp. 76-3). Renum-
bered and amended as Section R6-5-6711 effective June 

19, 1979 (Supp. 79-3).

ARTICLE 68. REPEALED

R6-5-6801. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6802. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6803. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6804. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-6-6805. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6806. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6807. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

R6-5-6808. Repealed

Historical Note
Adopted effective May 26, 1977 (Supp. 77-3). Repealed 

effective June 5, 1997 (Supp. 97-2).

ARTICLE 69. CHILD PLACING AGENCY LICENSING 
STANDARDS

R6-5-6901. Objectives
The objective of this Article is to establish licensing and operati
standards to promote quality services for children and unmarr
mothers whose needs are not adequately met in their family hom

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6902. Authority
A.R.S. §§ 8-501 through 8-520 and 46-134.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6903. Definitions
A. “Adult”. Any person 18 years of age or older.
B. “Authorized representative”. A designated employee of t

Department.
C. “Casework supervisor”. A person who holds a Bachelo

degree from a university or college and has at least three y
of casework experience in a certified or licensed family/ch
welfare agency.

D. “Caseworker”. A person who holds a Bachelor’s degree fro
a university or college and who has training and/or experien
in the field of behavioral science.

E. “Child”. Any person under 18 years of age.
F. “Child placing agency”. A child welfare agency which i

authorized in its license to place children.
G. “Department”. The Arizona State Department of Econom

Security.
H. “Division”. The Arizona State Department of Economic Sec

rity.
I. “Executive Director”. The person responsible for overa

administration of the child placing agency; also referred to 
Administrator, or Director.

J. “Foster care”. A social service which, for a planned perio
provides substitute care for a child when its own family cann
care for it for a temporary or extended period of time. Fos
care may be in a private family home or a group home.

K. “Foster child”. A child placed in a foster home or child welfar
agency.

L. “Foster home”. A home maintained by an individual or ind
viduals having the care or control of children, other than tho
related to each other by blood or marriage, or related to s
individuals, or who are legal wards of such individuals (A.R.
§ 8-501(4)).
Supp. 99-2 Page 102 June 30, 1999
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M. “License”. The legal authorization to operate a child placing
agency issued by the Arizona Department of Economic Secu-
rity.

N. “Licensed medical practitioner”. Any physician or surgeon
licensed under the laws of this State to practice medicine pur-
suant to Title 32, Chapter 13 and 17 (A.R.S. § 36-501(4)).

O. “Licensing”. Includes the agency process respecting the grant,
denial, renewal, revocation, suspension, annulment, with-
drawal or amendment of a license.

P. “Parent or parents”. The natural or adoptive parent or parents
of the child.

Q. “Provisional license”. A temporary license to operate a Child
Placing Agency, issued by the Arizona Department of Eco-
nomic Security for a period not to exceed six months; a provi-
sional license is issued to an agency that is temporarily unable
to conform to all licensing standards and where the deficien-
cies are minor, correctable and not potentially injurious to the
safety or welfare of a child and the agency agrees to correct the
deficiency or deficiencies, and where there is a demonstrated
need for the services. A provisional license is not renewable.

R. “Receiving foster home”. A licensed foster home suitable for
immediate placement of children when taken into custody or
pending medical examination and court disposition which is
designated as a receiving foster home and it is licensed.

S. “Regular foster home”. A licensed foster home suitable for
placement of not more than five minor children.

T. “Regular license”. A license to operate a Child Placing
Agency, issued by the Arizona Department of Economic Secu-
rity; a regular license which may be issued following a provi-
sional license is valid for one year from the date of issuance
and must be renewed annually.

U. “Social worker”. A person who holds a Master of Social Work
degree from an accredited school of social work.

V. “Special foster home”. A licensed foster home capable of han-
dling not more than five minor children who require special
care for physical, mental or emotional reasons or have been
adjudicated a delinquent (A.R.S. § 8-501(10)).

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6904. Licensing requirements
A. Consultation. Individuals, association, institutions or corpora-

tions considering the establishment of a Child Placing Agency
shall consult the Social Services Bureau of the department
about such plans:
1. Before a specific program is developed;
2. Before filing a petition for corporation; and
3. Before an application is filed.

B. Application. Individuals, associations, institutions or corpora-
tions shall make written application to the Department for a
Child Placing Agency license.

C. Fingerprints
1. All members of the Child Placing Agency staff having

contact with the foster children must be fingerprinted,
and the fingerprints submitted to the Department for a
criminal records check.

2. A license for a Child Placing Agency will not be issued,
or will be revoked, if any staff member, having contact
with foster children has ever been convicted of a sex
offense, has been involved in child abuse, child neglect,
selling narcotics, or contributing to the delinquency of a
minor, or has a substantial criminal record.

D. Demonstration of need for services in the community. Evi-
dence of need shall consist of:

1. Communication from community leaders in the field o
child welfare indicating a need for the services propos
by the applicant or

2. Recent research data establishing a need for the serv
being proposed by the applicant.

E. Licensing study
1. A study will be made as required by A.R.S. § 8-505(C

by an authorized representative of the Department 
evaluate the potential and actual ability of the Child Pla
ing Agency to provide services to children according 
the Standards prescribed in this Article.

2. To obtain this information, the authorized representati
of the Department must make at least one visit to evalu
the agency setting and interview the Director and staff.

3. In addition, the authorized representative of the Depa
ment shall review documentary evidence provided by t
Executive Director of the Child Placing Agency regard
ing agency operation and services to be provided.

F. Provisional license
1. A provisional license shall be issued to any Child Placi

Agency that is temporarily unable to conform to a
licensing standards, and where the deficiencies are min
correctable and not potentially injurious to the safety 
welfare of the children served, and where the agen
agrees to correct the deficiencies, and where there i
demonstrated need for the services.

2. A provisional license is valid for up to six months an
may not be renewed.

3. Prior to the expiration of the provisional license, a revie
of Standards will be conducted by the Department 
determine eligibility for regular licensing. The Child
Placing Agency must meet all licensing standards for t
issuance of a regular license.

G. Regular license
1. The license is valid for one year from the date of issuan

and must be renewed annually.
2. Each license shall state in general terms the kind of ch

welfare services the licensee is authorized to underta
and the number of children that can be received or plac
and supervised in foster homes, their ages and sex, 
the geographical area the agency is equipped to se
(A.R.S. § 8-505(D)).

H. Supervision by the Department. The Department shall prov
training, consultation and technical assistance to Child Plac
Agencies.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6905. Denial, suspension or revocation of a license
A. The Department shall deny, suspend or revoke any lice

when:
1. The Child Placing Agency is not in compliance with th

licensing standards of the Department, Arizona state
federal statutes, city or county ordinances or codes; or

2. The care and/or services needed by children are not p
vided.

B. A license that has been suspended can be reinstated by the
rection of the deficiency.

C. When a license is revoked, it is necessary to correct the d
ciency and make a new application.

D. When an initial application, or an application for a renewal 
a license is denied, or a license is revoked or suspende
written notification of the action shall be forwarded by cert
fied mail to the applicant or licensee.
June 30, 1999 Page 103 Supp. 99-2
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1. The written notice shall state the reasons for the denial,
revocation or suspension with references to applicable
statutes, regulations and standards.

2. The Department shall notify the Child Placing Agency of
the right to request a hearing within 20 days after receipt
of the written notice.

3. The hearing shall be held within ten days of the request,
and at that time the applicant or holder shall have the
right to present testimony and confront witnesses.

4. When a hearing is requested, the denial, suspension or
revocation of the license shall not become final until after
the hearing decision is published.

5. The fair hearing process shall be in accordance with
A.C.R.R. Title 6, Chapter 5, Article 24.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6906. License renewal requirements
A. Every regular license shall expire one year from the date of

issuance and may be renewed annually upon application of the
Child Placing Agency.
1. License renewal is not automatic.
2. License renewal requires:

a. A consultation;
b. An application;
c. A written description of services provided; and
d. Licensing study (see R6-5-6904(E)).

3. For license renewal, each Child Placing Agency must
meet all standards for licensing as specified in this Arti-
cle.

B. An application for the renewal for a Child Placing Agency
shall be made in the same manner as the original application.
A licensee shall reapply when:
1. The present license will expire within 30 days to 60 days;

or
2. There is a plan to move within 30 days from the address

on the current license; or
3. There is substantial material change in the program and/

or purpose of the Child Placing Agency.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6907. Standards for licensing and operating a Child
Placing Agency
A. Requirements for the staff of a Child Placing Agency

1. Executive Director. The Agency Board shall select an
Executive Director.
a. If the Executive Director is not directly involved in

supervising child placing activities, the Director
shall at least have a Bachelor’s degree in a field
related to social work such as administration, psy-
chology, education or other allied profession, as well
as demonstrated satisfactory experience in the area
of service provided by the agency.

b. If the Executive Director directly supervises child
placing activities, he shall have a Master’s degree in
Social Work or at least a Bachelor’s degree and a
minimum of three years of experience in child wel-
fare services in a certified or licensed family or child
welfare agency.

2. Casework supervisor. The casework supervisor shall pos-
sess above average ability in casework practice and have
knowledge of and skills applicable to casework supervi-
sion. The supervisor shall have a Bachelor’s degree and
at least three years of casework experience in a licensed
family or child welfare agency.

3. Social worker. A person shall have a Master of Soc
Work degree from an accredited school of social work.

4. Caseworker. A caseworker shall have a Bachelo
degree from a university or college and have training an
or experience in the field of behavioral science.

5. Office staff. The agency shall have sufficient clerical se
vices to keep correspondence, records, bookkeeping, 
files current and in good order.

6. Consultants
a. The agency shall have a consulting Licensed Me

cal Practitioner who makes recommendations as
the medical aspects of the agency program, coor
nates medical care for selected children, and advi
staff regarding the health problems of specific chi
dren.

b. Psychiatric, psychological and legal consultatio
and/or services shall be available to the agency.

B. Requirements for the organization of a Child Placing Agenc
1. Type of organization. A Child Placing Agency shall b

maintained by the state, or a political subdivision there
a person, firm, corporation, association, or organization

2. Incorporation
a. Incorporated Child Placing Agencies shall provid

the Department with a copy of the Articles of Incor
poration and Bylaws and the Certificate of Incorpo
ration issued by the Arizona Corporation
Commission.

b. The purpose for which the agency is incorporat
shall be stated in its Articles of Incorporation and th
agency shall not enter any other fields of servic
than those provided in its Articles of Incorporation.

3. Board of Directors
a. All Child Placing agencies shall have a Board 

Directors. The Department shall be provided a cu
rent list of all Board members, their address an
office held.

b. Persons employed by or who receive compensat
from a group care agency (see Title 6, Chapter 
Article 74) may not be Board members of a Chil
Placing Agency due to a possible conflict of interes

c. The Board of Directors shall:
i. Assume responsibility, jointly with the Execu-

tive Director, for formulating the plans and pol
icies of the Child Placing Agency.

ii. Keep sufficiently informed through Board
meetings and though the reports of its Exec
tive Director and committees to ensure that th
agency fulfills all of its functions in the best
interest of the children.

iii. Meet at least quarterly. Its executive committe
shall meet as needed.

iv. Keep minutes of each meeting which shall b
made a permanent part of the records of t
Child Placing Agency.

v. Refrain from direct administration or operation
of the Child Placing Agency, either through
individual members or committees, except i
emergencies.

vi. Select and employ an Executive Director t
whom the responsibility for administration of
the agency shall be delegated and, when nec
sary, terminate such employment.

vii. Require and approve the Child Placing
Agency’s annual program and financial report

d. The Board of Directors should be composed of ad
residents who have a genuine interest in child we
Supp. 99-2 Page 104 June 30, 1999
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fare, concern for social conditions in the community,
and reflect equitably the ethnic and economic stand-
ing of the population served. The Board members
should have sufficient time to discharge their obliga-
tions and have a variety of interests, talents and
points of view so that no single group or profession
will have a controlling voice.

e. The names, addresses and offices held of all mem-
bers of the Board of Directors shall be currently filed
with the Department. All changes in composition of
the Board of Directors or Officers of the Child Plac-
ing Agency must be reported to the Department in
writing within 30 days of a change.

f. Provision should be made for replacement of mem-
bers who become inactive for six months. Terms for
Board members shall be overlapping and election of
one-third of the Board membership annually is rec-
ommended to insure continuity of policy, as well as
the introduction of new and changing points of view.
Administrators and staff of the Child Placing Agen-
cies shall not be members of the Board of Directors.
Agencies which do not have overlapping terms or
which currently have administrators or staff mem-
bers on their Board of Directors will have one year
from the date of issuance of these standards to bring
their Board of Directors into compliance.

4. Financing
a. Requirement for sufficient funding. The agency

must furnish evidence that it has sufficient funds to
pay all start-up and operating costs through the year
of operation for which a license may be issued.

b. Budget and financial records
i. Child Placing Agency shall operate on a budget

which has been approved by its governing
board before the beginning of the fiscal year.

ii. A Child Placing Agency must maintain finan-
cial records of all receipts, disbursements,
assets, and liabilities for at least three years.
These records should be available for inspec-
tion by the Department upon request.

c. Solicitation of funds from the public. Each Child
Placing Agency shall comply with all local and state
laws relating to the solicitation of funds.

5. Operations manual. Each agency shall compile an opera-
tions manual. It shall be available to all agency staff
members, and all staff members shall be familiar with the
contents. It shall contain:
a. The overall philosophy, which guides the agency’s

services.
b. A statement of the primary purpose, services, and

goals of the agency.
c. A chart of organizational structure.
d. The agency’s intake policies and procedures.
e. The manual of the agency’s governing board.
f. The operational procedures, which guide the deliv-

ery of the agency’s services.
g. Copies of the agency’s forms.

6. Records and reports
a. Files. Case records and financial records shall be

kept in a locked, fire-resistant file. Access to records
shall be limited to the staff who have need for the
data, and to authorized representatives of the
Department.

b. Case records
i. The agency shall maintain up-to-date, confi-

dential and well-organized case records. Each

child’s record should indicate, from the point o
admission to discharge, the service plan and t
progress of the child.

ii. Records shall include the current informatio
needed to provide services, make service pla
and evaluate each child.

iii. The case record should be divided into section
for easy reference, with the material filed unde
the following headings, as appropriate:
(1) Intake -- intake study, including referra

material from other agencies, court, o
referral sources;

(2) Legal -- specific verified information rela-
tive to the status of the child’s legal guard
ianship and custody. Statements
agreements, and consents signed by p
ent(s) or guardian(s) pertaining to the
child’s placement, financial responsibility,
and other data required for protection o
the child;

(3) Medical -- medical history, including
immunizations, physical defects, signifi-
cant developmental history, illnesses, an
hospital care and/or operations. Medica
releases and/or authorizations for trea
ment or medical care, including the name
of medical personnel involved. Records o
all prescription medications consumed;

(4) Dental -- date of examinations, etc.;
(5) Psychological -- reports of psychologica

and/or psychiatric evaluations and exam
nations;

(6) Progress -- periodic (not less than eve
three months) evaluation of the child’s
progress, adjustment, development an
future plans and goals.

(7) School -- school records indicating atten
dance and scholastic achievement;

(8) Correspondence -- letters received or se
concerning the child;

(9) Each record shall have a face sheet listin
the following information which shall be
kept up-to-date;
(a) Full name of child, including aliases;
(b) Date and place of birth (verified);
(c) Sex;
(d) Religion and race;
(e) Names, addresses of parents and s

lings;
(f) Names, addresses and relationship

of other responsible persons;
(g) Date referred to the agency;
(h) Date service was terminated;
(i) Other pertinent identifying informa-

tion.
c. Reports

i. Each agency shall maintain and report accura
statistics on children receiving services, an
staff employed, on forms provided for that pur
pose by the Department. These reports sh
include:
(1) Form FC-005, “Foster Child Placement

Replacement and Discharge Central Re
istry Form”, which must be submitted
within five working days of the date action
is taken.
June 30, 1999 Page 105 Supp. 99-2
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(2) Form LC-008, “Child Welfare Agency
Employee Central Registry”, which must
be submitted within five days of employ-
ment or discharge.

ii. The Child Placing Agency shall report to the
Department any planned change of address,
change in program, or other change which sig-
nificantly affects the services provided. The
Department shall be notified 30 days prior to
any planned changes.

C. Requirements for the personnel of a Child Placing Agency
1. Personnel practices. An agency shall employ an individ-

ual only after careful evaluation of the applicant which
will include references as to character, skills, knowledge,
and experience.

2. Personnel policies. The agency shall maintain a manual
of all personnel policies and procedures including job
descriptions and all personnel forms. The written state-
ment of personnel policies outlining personnel practices
as they affect both employer and employee should
include:
a. The conditions of employment and the conditions

under which employment may be terminated.
b. Salary scales.
c. Provision for sick leave, time off, and paid vacation.
d. Information regarding employment benefits, such as

retirement and insurance plans.
e. Provision for periodic assessment of work perfor-

mance.
f. Provision for staff development through in-service

training.
3. Personnel records

a. A personnel record shall be maintained for each
employee. This shall include identifying and quali-
fying information; such as, references, previous
work history and education, date of employment and
evaluation.

b. When employees resign, retire, or are discharged,
the date and reason for termination shall be
recorded.

D. Placement services
1. Foster care

a. Types of homes
i. Boarding Home. A Boarding Home provides

temporary or permanent care and compensation
to the foster parents for room and board. These
Boarding Homes may be either Regular or Spe-
cial Foster Homes.

ii. Free home. A free home provides temporary or
permanent care without compensation other
than special needs.

iii. Work and Wage Home
(1) Work and Wage Homes are those in which

the child’s duties within the home consti-
tute reimbursement for room and board
and for which the child may be paid an
additional wage. These homes shall be
used only as a resource for mature and
well adjusted children from 16 to 18 years
with good work skills. The Child Placing
Agency shall prepare a written statement
to be signed by the agency, foster parents
and child which will clearly define:
(a) The amount of work required; and
(b) The remuneration the child is to

receive and by whom; and

(c) The work schedule which shall per
mit the child time for school atten-
dance, study, recreation, and othe
normal activities for a child in this
age group.

(2) The Department shall not place adjud
cated dependent children in Work an
Wage Homes.

b. Foster care placement procedures
i. The agency shall follow the preplacement pro

cedures set forth in A.R.S. § 8-511.
ii. Following the preplacement procedures ou

lined in A.R.S. § 8-511, if it is determined tha
the child should be placed in foster care, th
agency shall provide appropriate counselin
services to the child and his parents to prepa
them for the placement.
(1) If the family does not explain the reaso

for placement and prepare the child fo
this experience, the representative of th
Child Placing Agency should do so.

(2) The representative of the Child Placin
Agency should explain the foster home
program to the parents.

iii. When a child is placed in foster care, the Chil
Placing Agency shall comply with the require
ments and procedures set forth in A.R.S. § 
514(B) and (C).

2. Adoption. If authorized in its license to place children fo
adoption, the agency shall comply with all laws (includ
ing but not limited to A.R.S. Title 8, Chapter 1, Article 1
regarding the investigation of potential adoptive pare
and the adoption of children. The agency shall comp
with the requirements of the following rules of th
Department:
a. Title 6, Chapter 5, Article 65, Adoption Placement;
b. Title 6, Chapter 5, Article 66, Adoption Study;
c. Title 6, Chapter 5, Article 67, Adoption Subsidy

and
d. Title 6, Chapter 6, Article 68, Relinquishment an

Severance Services.
3. Parents

a. When there are social and/or emotional problem
regarding the pregnancy, social services shall 
given in accordance with the needs of mother duri
pregnancy and to help her with plans for her rehab
itation after delivery.

b. Unless inappropriate, the father shall be involved
planning for the mother and child.

c. Services to unmarried parents may also inclu
establishing paternity and shall include making su
able plans for the child.

E. Supervision
1. The licensed Child Placing Agency shall supervise:

a. All children placed by the agency in foster home
and

b. All foster homes where children are placed by th
agency.

2. The licensed Child Placing Agency’s representative sh
a. Visit Receiving Foster Homes at least once p

month;
b. Visit Regular and Special Foster Homes at lea

once every three months; and
c. Prepare written reports of the visits.

3. A Child Placing Agency may allow a child to participat
in activities and functions generally accepted as usual
Supp. 99-2 Page 106 June 30, 1999
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normal for his/her age group. Permission for a child to
participate in activities shall be given in accordance with
A.R.S. § 8-513.

4. Following the initial placement, the child placed in a set-
ting other than that of his parent’s home shall have medi-
cal examinations at periodic intervals, and not less than
once every year.

F. Foster home studies
1. The study. Child Placing Agencies that wish to submit

foster homes for licensing shall conduct an investigation
of the foster home, meeting the standards established by
the Department in Title 6, Chapter 5, Article 58, Family
Foster Home Licensing Standards.

2. Fingerprints. Foster parent applicants and members of the
household, 18 years of age or older, must be finger-
printed, and the fingerprints submitted to the Department
for a criminal records check.

3. Demonstration of health
a. The potential foster care application, prior to licens-

ing, shall furnish a report of a physical examination,
done within the last six months, demonstrating that
the person has good health and is free from any com-
municable disease.

b. Prior to licensing, children of the foster care appli-
cant shall have current immunizations as prescribed
by the Arizona Department of Health Services.

4. Sanitation inspection. The Child Placing Agency shall
request the local or state health department to conduct a
sanitation inspection of the prospective foster home prior
to licensing.

5. Licensing. If the foster home meets all requirements set
by the Department, the Child Placing Agency shall sub-
mit an application stating the foster home’s qualifications
to the Department. The Child Placing Agency may also
recommend the types of licensing and certification to be
granted to the foster home. The Department shall review
the foster home study, and issue a license for the foster
home if all licensing standards have been met.

6. License renewal. Foster home license renewal is required
annually by the Department.

7. Homes exempt from licensing by the Department. When
a child is placed in a home by a means other than by a
court order, and when the home receives no compensa-
tion from the state or any political subdivision of the
state, licensing by the Department is not required.

G. Requirements of physical plant and equipment
1. Offices

a. There should be sufficient office space for inter-
viewing children and families and for supervisory
conferences.

b. The Child Placing Agency shall comply with any
building, health, fire or other codes in effect in the
jurisdiction where it is located.

2. Fire protection. All Child Placing Agencies shall have a
written fire evacuation plan posted and should conduct
fire drills at least every six months.

3. Telephone. There shall be telephone service in the Child
Placing Agency.

4. Vehicle(s). The vehicle(s) for transporting children shall
be in a safe operating condition and all drivers shall have
a current driver’s license. Persons who frequently trans-
port children as a part of their employment shall have a
chauffeur’s license.

5. Insurance

a. The Child Placing Agency shall provide for insur
ance coverage for adequate protection against ac
dents.

b. Insurance coverage must include liability insuran
to cover acts of children or staff, and protectio
against damages to, or loss of, buildings and oth
valuable properties.

c. There shall be liability insurance on all vehicle
transporting children.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6908. Confidentiality
The rules and regulations of the Department for securing and u
confidential information concerning the client shall be followe
Refer to Title 6, Chapter 5, Article 23, “Safeguarding of Recor
and Information”.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6909. Civil rights
The rules of the Department regarding civil rights shall be fo
lowed. Refer to Title 6, Chapter 5, Article 26, Civil Rights.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

R6-5-6910. Fair Labor Standards Act
The hiring and compensation policies of the Child Placing Agen
shall comply with the Fair Labor Standards Act.

Historical Note
Adopted effective August 31, 1978 (Supp. 78-4).

ARTICLE 70. ADOPTION AGENCY LICENSING

R6-5-7001. Definitions
The definitions in R6-5-6501 apply in this Article.

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. New Section adopted as an 

emergency effective October 17, 1986, pursuant to 
A.R.S. §§ 41-1003, valid for only 90 days (Supp. 86-5). 

Emergency expired. Adopted without change as a perma-
nent rule effective January 23, 1987 (Supp. 87-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-7002. Who Shall Be Licensed
A. Only the following persons may perform the adoption servic

listed in subsection (B):
1. A person licensed as an agency; 
2. An employee of or an independent contractor for 

agency;
3. A person acting under the direct supervision and cont

of an adoption agency; or
4. A person or entity holding a statutory exemption fro

licensing pursuant to A.R.S. § 8-131, when such person
acting in the capacity described in such statutes.

B. Only persons listed in subsection (A) may perform the follow
ing adoption services:
1. Recruiting a birth parent to place a child through a part

ular agency;
2. Taking a birth parent’s relinquishment and consent 

adoption;
June 30, 1999 Page 107 Supp. 99-2
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3. Taking physical custody of a child for placement into an
adoptive home;

4. Placing a child in an adoptive home;
5. Monitoring, supervising, or finalizing an adoptive place-

ment; and
6. Providing networking or matching services for a birth

parent, an adoptive parent or an adoptive child.
C. Notwithstanding subsections (A) and (B), attorneys licensed to

practice law in the state of Arizona may participate in direct
placement adoptions to the extent allowed by A.R.S. Title 8,
Chapter 1, Article 1.

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
8S-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. New Section adopted as an 

emergency effective October 17, 1986, pursuant to 
A.R.S. §§ 41-1003, valid for only 90 days (Supp. 86-5). 

Emergency expired. Adopted without change as a perma-
nent rule effective January 23, 1987 (Supp. 87-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-7003. Licensing: Initial Application; Fee
A. To apply for an adoption agency license, a person shall:

1. File a completed license application form with the
Department; the form shall contain the information listed
in subsection (B); 

2. Submit the supporting documentation listed in subsection
(C);

3. Pay a non-refundable, initial application fee of $400; and 
4. Obtain and provide to the Department evidence that all

agency employees or personnel having direct contact
with children have been fingerprinted.

B. The application form shall contain the following information:
1. Agency name, address, and telephone number;
2. Address of all agency offices;
3. A written description of:

a. All adoption services the applicant intends to pro-
vide,

b. The fee the applicant will charge for each service,
c. The cost to the applicant of providing each service,
d. The time in the adoption process when the applicant

will require clients to pay the fee described in sub-
section (B)(3)(b),

e. The anticipated number of clients the applicant will
serve, and

f. The methods the applicant will use to recruit birth
parents and prospective adoptive parents; and

4. A written explanation of how the applicant will provide
adoption services, including:
a. Number and description of staff who will provide

the service, and 
b. Staff training requirements.

C. The applicant shall submit the following supporting documen-
tation:
1. A current financial statement;
2. Applicable business organization documents, including:

a. Articles of incorporation,
b. By-laws,
c. Partnership agreement,
d. Annual reports for the preceding 3 years, and
e. Financial audits for the preceding 2 years;

3. Copies of all documents, forms, and notices which the
applicant will use with or provide to clients, including:

a. Agency application for services,
b. Adoptive parent certification application,
c. Fee policy and schedule as prescribed by R

7031(B),
d. Sample birth parent relinquishment and conse

form,
e. Informational or advertising brochures,
f. Sample fee agreement,
g. Sample birth parent agreement letter,
h. Intake form,
i. Sample case file,
j. Court report format, and
k. Statistical report;

4. Copies of the applicant’s internal policies and operatio
manual;

5. A written plan showing how the applicant will pay star
up costs and its costs of operation during the 1st year; 

6. A list of the members of the agency’s governing bod
required by R6-5-7011, including name, address, positi
in the agency, and term of membership.

D. An agency which does not have or maintain all or part of t
supporting documentation listed in subsection (C) shall 
indicate in a written statement filed with the application.

Historical Note
Adopted as an emergency effective January 21, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 

(Supp. 85-6). Emergency renewed and amended effective 
April 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for 

only 90 days (Supp. 86-2). Emergency expired. New Sec-
tion adopted as an emergency effective October 17, 1986, 

pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7004. Licensing: Out-of-state Agencies
A. An out-of-state agency that wishes to become licensed in A

zona as an adoption agency shall comply with all requireme
of R6-5-7003.

B. In addition to the documentation required by R6-5-7003, t
out-of-state agency applicant shall file the following doc
ments with the Department:
1. A copy of each license or authorization to perform ado

tion services the applicant holds in states other than A
zona or in a foreign country; 

2. A consent allowing any out-of-state or foreign licensin
authority to release information on the applicant to th
Department; and 

3. A written description of any license suspension or rev
cation proceedings pending or filed, or brought against
a. The applicant;
b. The applicant’s owner, if the applicant is acting a

an individual or a sole proprietor;
c. The partners of the applicant, if the applicant is

partnership; and
d. The directors, officers, and shareholders holdin

more than a 10% ownership interest in the applica
if the applicant is a corporation.

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed and amended effective April 
1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only 90 

days (Supp. 86-2). Emergency expired. New Section 
adopted as an emergency effective October 17, 1986, pur-
Supp. 99-2 Page 108 June 30, 1999
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suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-5). Emergency expired. Adopted without change as a 
permanent rule effective January 23, 1987 (Supp. 87-1). 
Section repealed, new Section adopted effective January 

2, 1996 (Supp. 96-1).

R6-5-7005. Department Procedures for Processing License
Applications
A. In this Section, a complete application package means:

1. For an initial license, the items listed in R6-5-7003; and
2. For a renewal license, the items listed in R6-5-7008.

B. Within 14 days of receiving an initial or renewal license appli-
cation package, the Department shall notify the applicant that
the package is either complete or incomplete, as required by
A.R.S. § 41-1074(A). If the package is incomplete, the notice
shall specify what information is missing, as required by
A.R.S. § 41-1074(B).

C. An applicant with an incomplete package shall supply the
missing information within 60 days from the date of the
notice. If the applicant fails to do so, the Department may
close the file. An applicant whose file has been closed and
who later wishes to become licensed shall reapply.

D. Upon receipt of all missing information within 60 days, as
specified in subsection (B), the Department shall notify the
applicant that the application package is complete.

E. The Department shall not process an application for licensing,
as described in R6-5-7006(A), until the applicant has fully
complied with the requirements of R6-5-7003 or R6-5-7008,
as applicable.

F. The Department shall issue a licensing decision no later than
90 days after receipt of a completed application package. The
date of receipt is the postmark date of the notice advising the
applicant that the package is complete.

G. For the purpose of A.R.S. § 41-1073, the Department estab-
lishes the following licensing time-frames for both initial and
renewal licenses:
1. Administrative completeness review time-frame: 15

days;
2. Substantive review time-frame: 90 days; and
3. Overall time-frame: 105 days.

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. New Section adopted as an 

emergency effective October 17, 1986, pursuant to 
A.R.S. §§ 41-1003, valid for only 90 days (Supp. 86-5). 

Emergency expired. Adopted without change as a perma-
nent rule effective January 23, 1987 (Supp. 87-1). Section 
repealed, new Section adopted effective January 2, 1996 
(Supp. 96-1). Amended by final rulemaking at 5 A.A.R. 

1006, effective March 18, 1999 (Supp. 99-1).

R6-5-7006. License: Issuance; Denial
A. Prior to issuing a license to an applicant, the Department shall:

1. Review the application package;
2. Inspect the applicant’s place of business, books of record,

books of accounting, and system for client files;
3. Interview the applicant’s staff, as necessary to familiarize

the Department representative with the applicant’s opera-
tions; and

4. As to out-of-state agency applicants, verify that the appli-
cant is licensed out-of-state and investigate any com-
plaints asserted against the applicant in other states.

B. Prior to issuing a license, the Department may submit the
applicant’s written fiscal plan for audit verification.

C. The Department may issue a license to an applicant who:
1. Has complied with all application and inspection requir

ments; and 
2. Demonstrates that it:

a. Has sufficient capital to pay all start-up costs; and
b. Has sufficient capital, personnel, expertise, faci

ties, and equipment to provide the services it pla
to offer; 

c. Does not intend to charge unreasonable fees; and
d. Complies with the requirements of this Article an

Article 66.
D. The Department may deny a license to:

1. An applicant which had a license revoked by anoth
state or foreign country,

2. An applicant which employs personnel whose fingerpr
background check shows that the employee has been c
victed of or is awaiting trial on an offense listed in A.R.S
§ 46-141,

3. An applicant which does not comply with 1 or more o
the standards listed in subsection (C),

4. An applicant which has intentionally or recklessly jeopa
dized the well-being of a client,

5. An applicant which has a history or pattern of violation
of applicable adoption statutes or rules, or

6. An applicant which violates the ICPC or ICWA during 
licensing year.

E. When the Department denies a license, the Department s
send the applicant written notice explaining the reason 
denial and the applicant’s right to seek a fair hearing.

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. New Section adopted as an 

emergency effective October 17, 1986, pursuant to 
A.R.S. §§ 41-1003, valid for only 90 days (Supp. 86-5). 

Emergency expired. Adopted without change as a perma-
nent rule effective January 23,1987 (Supp. 87-1). Section 
repealed, new Section adopted effective January 2, 1996 

(Supp. 96-1).

R6-5-7007. License: Term; Nontransferability
A. The Department shall issue a license only to the agency

which application is made and for the location shown on t
application.

B. A license expires 1 year from the date of issuance.
C. A license shall not be transferred or assigned and shall ex

upon a change in agency ownership.
D. For the purpose of this Section, a change in ownership s

include the following events:
1. Sale or transfer of the agency,
2. Bulk sale or transfer of the agency’s assets or liabilities
3. Placement of the agency in the control of a cou

appointed receiver or trustee,
4. Bankruptcy of the agency,
5. Change in the composition of the partners or joint vent

ers of an agency organized as a partnership,
6. Sale or transfer of a controlling interest in the stock o

corporate agency, or 
7. Loss of an agency’s nonprofit status.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
June 30, 1999 Page 109 Supp. 99-2
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(Supp. 87-1). Section repealed, new Section adopted 
effective January 2, 1996 (Supp. 96-1).

R6-5-7008. Application for License Renewal; Fee
A. No earlier than 90 and no later than 45 days prior to the expira-

tion date of a license, an agency may apply to the Department
for license renewal.

B. The renewal application shall be on a Department form con-
taining the information listed in R6-5-7003(B), except that the
agency shall obtain additional fingerprint clearance on con-
tinuing personnel every 3rd year following original clearance.

C. An agency shall submit copies of the supporting documents
listed in R6-5-7003(C) if the agency has changed, amended, or
updated such documents since the agency last renewed its
license.

D. With a renewal application, the agency shall also submit a
renewal fee of $225 and the following documentation:
1. A current financial statement;
2. A copy of the agency’s current budget required by R6-5-

7022, and most recent audit report required by R6-5-
7023;

3. Copies of any written complaints the agency has received
about its performance during the expiring license year;
and

4. A written description of any changes in program services
or locations, or the population served by the agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7009. Renewal License: Issuance
A. The Department shall process a renewal application package

pursuant to the procedures described in R6-5-7005 and R6-5-
7006.

B. In addition to conducting an investigation as prescribed in R6-
5-7006(A) and (B), the Department may:
1. Interview agency clients and references,
2. Observe agency staffings, and
3. Conduct field visits to agency branch offices.

C. In determining whether to renew a license, the Department
may consider the licensee’s past history from other licensing
periods, and shall consider a repetitive pattern of violations of
applicable adoption statutes or rules as evidence that the
agency is unable to meet the standards for obtaining a license.

D. The Department may renew an agency’s license when the
agency: 
1. Demonstrates that it meets the standards described in this

Article,
2. Has complied with the requirements of this Article and

Article 66 during the expiring period of licensure, and
3. Has corrected any prior circumstances which resulted in

non-compliance status.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7010. Amended License
A. An agency which seeks to change its name, address, or offices,

without a change in ownership, shall apply to the Department

for an amended license at least 14 days prior to the effec
date of the change.

B. The application shall be in writing and shall specify the info
mation to be changed. 

C. So long as the change does not cause the agency to fall o
compliance with the standards listed in this Article and Artic
66, the Department shall issue an amended license which s
expire at the end of the agency’s current licensing year.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 

(Supp. 86-5). Emergency expired. Amended and adopted 
as a permanent rule effective January 23, 1987 (Supp. 87-
1). Section repealed, new Section adopted effective Janu-

ary 2, 1996 (Supp. 96-1).

R6-5-7011. Governing Body
A. The adoption agency shall have a governing body, wh

shall:
1. Establish the agency’s policies and oversee the imp

mentation of those policies;
2. Ensure that the agency has the capital, physical facilit

staff, and equipment to effectively implement th
agency’s policies and adoption program;

3. Ensure that the agency complies with:
a. All legal agreements to which the agency is a par

and
b. All relevant federal, state, and local laws;

4. Review and approve the agency’s annual budget requ
by R6-5-7022 and the annual audit required by R6-
7023; and

5. Notify the Department before making any substant
changes to the adoptions program set out in the agen
operations manual.

B. The agency shall advise the Department in writing of a
changes in composition of the governing body within 30 da
of the change.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7012. Agency Administrator
A. The agency shall have an administrator who is responsible

the agency’s business operations.
B. The Administrator shall have the education and experien

described in this subsection.
1. A bachelor’s degree from an accredited college or univ

sity and 2 years of professional experience in the hum
services field, 1 year of which shall have been in a sup
visory or administrative position; or

2. A master’s or doctorate degree from an accredited gra
ate school in business or public administration or in 1 
the areas of study in the human services field, and 1 y
of professional experience in the human services field.

3. Five years of experience as the administrator of an ad
tion agency may substitute for only the degree that
required in subsections (B)(1) or (B)(2).

C. The Administrator shall:
1. Oversee development and implementation of t

agency’s policy and procedures for program and fisc
operations;
Supp. 99-2 Page 110 June 30, 1999
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2. Ensure that the agency achieves and maintains compli-
ance with the requirements of this Article;

3. Oversee hiring, evaluation, and discharge of agency per-
sonnel in accordance with the agency’s established per-
sonnel policies and this Article;

4. Establish and supervise working relationships with other
social service agencies within the community.

D. An Administrator who directly supervises adoption activities
shall also meet the requirements for a social services director
prescribed in R6-5-7013.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7013. Social Services Director
A. The agency shall have a social services director who is respon-

sible for the agency’s casework and family services.
B. The social services director shall have the following education

and experience:
1. A bachelor’s degree in social work or a related human

services field from an accredited college or university and
3 years of professional experience in services to children
and families, 2 years of which shall be in adoption ser-
vices; or

2. A master’s degree in social work or a related human ser-
vices field from an accredited college or university and a
minimum of 2 years of professional experience in ser-
vices to children and families.

C. The social services director shall, either personally or through
a designee:
1. Supervise, manage, train, and evaluate all social work

staff members and consultants;
2. Approve decisions regarding family and child eligibility

for service, maternity and child care, transportation and
placement arrangements, finalization, and any other
changes in a child’s legal status; and

3. Implement the agency’s adoption program and services.
D. If the social services director delegates responsibility as pre-

scribed in subsection (C), the social services director shall per-
sonally supervise the designee and shall oversee the
performance of the duties described in subsection (C).

E. If the social services director performs the duties of an admin-
istrator, the director shall also meet the requirements for an
administrator prescribed in R6-5-7012.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7014. Social Workers
A. The agency shall have social workers sufficient to meet the

ratio requirements prescribed in R6-5-7020. 
B. A social worker shall have the following qualifications:

1. A bachelor’s degree in social work or a related human
services field from an accredited college or university and
2 years of professional experience in a human services
field; or

2. A master’s degree in social work or in a related human
services field from an accredited college or university.

C. A social worker shall:
1. Maintain up-to-date case records on cases assigned to

worker;
2. Prepare certification and placement reports and ho

studies for adoptive applicants and parents, and su
other reports as the court may require;

3. Provide preplacement, placement, post-placement, 
post-adoption services to clients.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7015. Agency Employees: Hiring; References; Finger-
printing
A. An agency shall obtain an application for employment or

resume from each employee. The application or resume s
contain, at a minimum, the following information on the appl
cant:
1. Name and current address and telephone number;
2. Educational history;
3. Degrees or certifications held;
4. Work history for 5 years prior to the date of the applic

tion, and the reasons for leaving each prior job;
5. A summary of all prior experience the applicant has h

in the area for which the applicant is seeking emplo
ment;

6. A minimum of 3 professional references;
7. A minimum of 3 personal references; and
8. A list of any criminal convictions, excluding minor traffic

violations.
B. An agency shall not hire an applicant for employment until:

1. The agency has personally contacted at least 2 of 
applicant’s professional references and 1 of the app
cant’s personal references; 

2. The agency has verified that the applicant has the sk
and training necessary to perform the task for which t
agency is hiring the applicant; and

3. The applicant has submitted to a fingerprint and crimin
records check as required by A.R.S. § 46-141.

C. The agency shall not knowingly hire or retain any staff mem
ber who is awaiting trial on, or has been charged with, be
convicted of, pled guilty to, or entered into a plea agreeme
regarding an offense listed in A.R.S. § 46-141.

D. The agency shall have written job descriptions for a
employee and volunteer positions in the agency. The 
descriptions shall include the essential functions of the job a
any minimum qualifications or training required for the pos
tion. 

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7016. Agency Volunteers; Interns
An agency which uses volunteers or student interns shall follow 
requirements of this Section.

1. An appropriate employee shall directly supervise ea
volunteer or intern. As used in this subsection, the te
“appropriate” shall mean agency personnel with skil
June 30, 1999 Page 111 Supp. 99-2
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and training to guide the volunteer or intern in the perfor-
mance of the designated tasks.

2. The agency shall subject each volunteer or intern who
renders direct services to clients, to the same fingerprint-
ing and reference checks the agency performs on agency
employees.

3. For each volunteer or intern, the agency shall maintain a
record of fingerprint clearance, reference check informa-
tion, and any training provided. The agency shall retain
the record for 3 years following the volunteer or intern’s
termination with the agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7017. Personnel Records
A. The agency shall maintain a personnel file for each agency

employee. The file shall contain:
1. The employee’s resume or written application for

employment;
2. Documentation of the reference checks required by R6-5-

7015(B);
3. Evidence of fingerprint and criminal records clearance;
4. A record of the expiration date and number of the

employee’s driver’s or chauffeur’s license, if the
employee transports clients;

5. Copies of the employee’s professional credentials or cer-
tifications, if relevant to the employee’s job functions;

6. Documentation of initial and ongoing training the
employee has received;

7. Periodic job performance evaluations; and
8. Dates of employment and separation, and reasons for sep-

aration.
B. The agency shall maintain employee personnel records for at

least 3 years following the employee’s separation from the
agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7018. Training Requirements
A. An agency shall provide initial and ongoing training for pro-

fessional employees. 
1. Initial training shall include orientation to the agency and

any of the agency’s policies and procedures that are rele-
vant to the employee’s job.

2. Ongoing training shall include a minimum of 14 hours of
annual training in the following, or related, subject areas:
a. Adoption statutes and rules,
b. Agency policies and procedures,
c. Confidentiality, and
d. The specific subject matter of employee’s job.

B. The agency shall document all training in the employee’s per-
sonnel file.

C. As used in this Section, “professional employee” shall mean
any person who renders services directly to clients. 

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7019. Contracted Services
A. When an agency provides adoption services through pers

who are not agency employees, volunteers, or interns, 
agency shall retain only external professionals or consulta
who are certified, licensed, or otherwise meet the qualific
tions described in Articles 66 and 70, to provide such servic

B. The agency shall not require clients to use medical, legal, p
chological, psychiatric, or other professionals or consulta
used or recommended by the agency. The agency may 
consultants or persons selected by the agency’s client, so 
as the consultant designated by the client has the educa
experience, or certification required to render the service.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7020. Staffing Ratios
A. An agency shall have sufficient staff to satisfy:

1. All statutory requirements for provision of adoption se
vices;

2. All applicable requirements of this Article and Article 66
and

3. All requirements included in the agency’s own operatin
and procedural manuals, policies, or guidance doc
ments.

B. To determine sufficiency under subsection (A), the Depa
ment shall consider:
1. Complaints made against the agency;
2. The complexity of the individual needs of the clien

served by the agency; 
3. The professional training and experience of the agenc

staff;
4. The specific functions assigned to individual agen

staff;
5. The geographic area served by the agency and any tr

time required for agency staff; 
6. The respective amounts of time staff devote to vario

functions and responsibilities, including provision of se
vices, court appearances, case documentation, pro
sional training and development, and administrativ
tasks; and

7. Other similar factors bearing on caseload distribution.
C. Notwithstanding any other provision of this Article, a cas

manager whose caseload is predominantly a caseload of c
dren with special needs shall not have a caseload in exces
20 children.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).
Supp. 99-2 Page 112 June 30, 1999
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R6-5-7021. Operations Manual
A. An agency shall have a written operations manual which shall

include:
1. A statement of the agency’s purpose, philosophy, and

program;
2. A list of any eligibility requirements for clients;
3. A description of services provided to clients and the name

of any person or entity providing the service, if different
from the agency and its employees;

4. An organizational chart explaining the agency’s lines of
authority;

5. Intake policies and procedures;
6. The operational procedures the agency follows for deliv-

ery of services;
7. Confidentiality policies and procedures;
8. Staff training policy;
9. Policy for use of volunteers;
10. Policy on student and intern placement;
11. Policy and procedures to be followed in the event of

adoptive placement disruption; and
12. Policy for recruitment and selection of adoptive families.

B. The agency shall make the operations manual available to all
agency personnel and shall insure that personnel are familiar
with and trained in those policies and procedures relevant to
their job functions.

C. The agency shall make the operations manual available for
review by clients, upon request.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 96-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7022. Agency Operations Budget; Financial Records
A. Before the start of the agency’s fiscal year, the Governing

Body shall adopt a budget which shall reflect sufficient funds
to pay the costs of the agency’s program and shall be based on
the audit report prepared in compliance with R6-5-7023.

B. The agency shall operate within the budget adopted by the
Governing Body.

C. The agency shall maintain financial records of receipts, dis-
bursements, assets, and liabilities. The agency shall maintain
its financial records in accordance with generally accepted
accounting principles; the records shall accurately reflect the
agency’s financial position. 

D. The agency shall maintain records showing the following
information:
1. Each adoptive parent’s original contract date with the

agency,
2. Fees that each adoptive parent has paid to the agency and

the date of such payments, and
3. Fees that the agency has charged to the adoptive parent.

E. The agency shall make all records described in this Section
available for inspection by the Department at periodic inspec-
tions, or at other reasonable times upon Department request. 

F. The agency shall retain financial records for 5 years, except
for records involved in an audit, which records the agency
shall retain for 5 years following completion of the audit.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.F-S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 

(Supp. 87-1). Section repealed, new Section adopted 
effective January 2, 1996 (Supp. 96-1).

R6-5-7023. Annual Financial Audit
A. An agency shall obtain an annual, fiscal year-end, financ

audit by an independent certified public accountant. T
accountant shall conduct the audit in accordance with gen
ally accepted auditing standards.

B. The agency shall obtain from the auditor a written audit rep
which shall include the following financial information:
1. Income statement,
2. Balance sheet,
3. Statement of cash flows,
4. Statement of monies or other benefits the agency has p

or transferred to other business entities or individua
affiliated with the agency, and

5. A record of any financial transactions between the agen
and any other agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.P-S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7024. Insurance Coverage
An agency shall provide evidence that it maintains a blanket lia
ity insurance policy for protection against financial loss, acciden
errors, and omissions in the minimum amount of $100,000 per p
son; $300,000 per accident.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7025. Protecting Confidentiality of Adoption Records
The agency shall have and follow a written policy for the main
nance and security of adoption records. The policy shall be con
tent with A.R.S. §§ 8-120, 8-121, and 36-2903.01(S) and sh
specify:

1. The personnel responsible for supervision and main
nance of records,

2. The persons who shall and may have access to 
records,

3. The procedures for release of records.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.P-S. §§ 41-1003, valid for only 90 days 
(Supp. 96-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7026. Recordkeeping Requirements: Adoptive Chil-
dren
The agency shall maintain a case record for each adoptive c
Except as otherwise provided in A.R.S. § 8-129(A), the record sh
be divided into 2 sections as follows:

1. Non-identifying information as required by A.R.S. § 8
129; and

2. Identifying information which shall include: 
a. Tapes, videos, or photos of the adoptive child 

birth parent;
June 30, 1999 Page 113 Supp. 99-2
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b. Legal documents and reports required for adoption;
c. Social, physical, mental, and educational history of

the child’s birth family;
d. Social, physical, mental, and educational history of

the adoptive child; and
e. A summary of all action taken to prepare the child

for placement in the adoptive home.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7027. Recordkeeping Requirements: Adoptive Parents
The agency shall maintain a case record for each adoptive parent. If
the adoptive parent is a member of the same family as another
adoptive parent, the agency can maintain 1 file for the adoptive
family. The file shall include:

1. Documentation showing that the adoptive parent received
the orientation described in R6-5-6603,

2. The adoptive parent’s application for certification,
3. The parent’s certification report and any recertification

reports,
4. A copy or description of the nonidentifying information

the agency has provided to the adoptive parent pursuant
to A.R.S. § 8-129(A), and

5. A summary of the adoptive placement decision and the
preplacement and post-placement contacts with the fam-
ily and the adoptive child.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 

(Supp. 96-5). Emergency expired. Amended and adopted 
as a permanent rule effective January 23, 1987 (Supp. 87-
1). Section repealed, new Section adopted effective Janu-

ary 2, 1996 (Supp. 96-1).

R6-5-7028. Reporting Requirements: Abuse; Unauthorized
Practice; Changes; Registry Information
A. During the period of time that an agency is providing services

to an adoptive child or family, the agency shall:
1. Immediately report any suspected or alleged incident of

maltreatment of an adoptive child to Child Protective Ser-
vices; and

2. Immediately notify a Department licensing representative
if an adoptive child dies or suffers a serious illness,
bodily injury, or psychiatric episode.

B. An agency shall notify the Department orally of any of the fol-
lowing changes or events within 24 hours after the agency
learns of their occurrence and shall submit written notification
to the Department within 5 working days:
1. Permanent or temporary closure of the agency or any part

thereof;
2. A criminal conviction or plea agreement involving any

agency staff member, excluding minor traffic violations;
3. Filing of a lawsuit against the agency;
4. Filing of a lawsuit against agency personnel when the

lawsuit relates to or is likely to adversely affect the provi-
sion of adoption services;

5. Damage to agency facilities which substantially disrupts
the program or the agency’s accessibility to clients; and

6. Knowledge of any child placement which the agency rea-
sonably believes is not permitted by law.

C. The agency shall notify the Department in writing at least 
calendar days prior to any of the following proposed chang
and events, if known:
1. Any plans to reorganize the adoption program that wou

involve changes in target population, geographic are
services, or eligibility, and the reasons for the changes

2. Any change in the identity of the agency administrator 
social director; or

3. Any change in ownership as described in R6-5-7007(D
D. When there is a change in the adoptive circumstances o

child or family listed on the Registry, the agency shall noti
the Department of the change within 5 work days of receipt
information about the changed circumstances. For the purp
of this subsection, a change in adoptive circumstances s
include the following events:
1. Placement of a child,
2. Loss or renewal of certification, and
3. Disruption or failure of a placement.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7029. Birth Parent: Service Agreement; Prohibitions
A. Before providing services to a birth parent, an agency sh

enter into a signed written agreement with the birth pare
The agreement shall:
1. Describe all services the agency will provide to the bir

parent;
2. Explain, with an itemized statement of costs, any expe

which the agency will require the birth parent to reim
burse to the agency, and the circumstances giving rise
reimbursement;

3. Contain an itemized statement describing the nature, p
pose, and amount of any payments the birth parent w
receive from the adoptive parent; if the actual amount
not known, the agency shall describe how the amou
will be calculated; and 

4. Contain an itemized statement of all consideration t
birth parent will receive in connection with the birth o
adoption of a child, if not already described pursuant 
subsection (A)(3).

B. Before or at the time of entering into a birth parent agreem
with a birth mother, the adoption entity shall advise the bir
mother of her obligations under A.R.S. § 8-106(F).

C. Before providing services to a birth parent, the adopti
agency shall advise the birth parent of the Departmen
responsibility for licensing and monitoring agencies, and t
public’s right to register a complaint about an agency as p
scribed in R6-5-7034.

Historical Note
Adopted as an emergency effective October 17, 1996, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7030. Adoption Fees; Reasonableness
A. An agency shall not charge clients more than a reasonable

for services. 
B. An agency shall establish, maintain, and follow a written po

icy on the fees it charges clients for adoption services. The
Supp. 99-2 Page 114 June 30, 1999
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policy shall include all of the agency’s practices and proce-
dures regarding fees, including the following:
1. A schedule of fees the agency charges for each specific

service the agency offers, and the time in the adoption
process when the client is required to pay the fee, broken
down, at a minimum, as follows:
a. Preregistration and registration fees,
b. Application and orientation fees,
c. Certification application fee,
d. Certification investigation,
e. Certification report,
f. Certification renewal fees,
g. Placement services,
h. Placement investigation and report,
i. Foreign adoption services,
j. Post-placement services, and
k. Fees incurred when a child has special needs;

2. An explanation of any practice the agency may have for
assessing fees based on pooled or averaged costs;

3. An explanation of the circumstances or conditions which
would cause the agency to reduce, waive, suspend, or
refund a fee, which circumstances may include:
a. Adjustment made for the well-being of an adoptive

child, and
b. Adjustments made to accommodate an adoptive par-

ent’s limited ability to pay;
4. An explanation of the circumstances which would cause

the agency to increase its fees; and
5. The procedures the agency follows to collect its fees.

C. An agency shall advise prospective and existing clients of its
fee policy and shall make a copy of the policy available to cli-
ents upon request.

D. An agency shall not:
1. Condition a client’s eligibility for, or receipt of, adoption

services on the client’s donation or agreement to donate
money, goods, services, or other things of value, other
than the regular scheduled adoption fees, to the agency or
to an agency affiliate;

2. Obstruct or withhold finalization of a placement or adop-
tion solely for nonpayment of fees;

3. Charge a client for any fee which the agency has not
listed in the fee schedule, included in its fee policy, and
disclosed to the client in the client’s fee agreement letter;
or

4. Charge a prospective adoptive parent advance fees con-
trary to R6-5-6603(C).

E. The Department may audit, or designate a certified public
accountant to audit, an agency’s fee structure.

F. The agency shall provide the Department and the agency’s
current adult clients with a copy of any changes made to the
agency’s fee policy, no less than 14 days prior to the effective
date of the change.

G. An agency shall refund to a client any fees the client paid for
services the agency failed to perform. Against any such
refund, the agency may offset any amount due from the client
for services the agency has performed and for which the client
agreed to pay but has not paid.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 96-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7031. Adoption Fee Agreement
A. Before providing services to an adoptive parent, the agen

shall enter into a written fee agreement with the adoptive p
ent. Both the adoptive parent and an authorized representa
of the agency shall sign and date the agreement. The age
shall retain the original agreement in the adoptive parent’s 
and provide a copy to the adoptive parent.

B. The fee agreement shall include the following terms:
1. A description of all services the agency will provide t

the adoptive parent and the fee for each service; 
agreement shall specify how much of the fee is bei
allocated to cover medical expenses, including the cos
prenatal care and delivery;

2. A general description of any adoption services the age
is not providing but which are required to finalize th
adoption, with an estimate of the costs of such services

3. The terms of payment, including payment due dates a
amounts: 

4. A statement advising the client of the client’s right t
receive a copy of the agency’s fee policy.

C. An agency shall not charge a fee, other than a certificat
application fee, or enter into an adoption fee agreement u
after the potential client has received the orientation describ
in R6-5-6603.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 96-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7032. AHCCCS Reimbursement; Disclosure of 3rd-
party Coverage
A. This Section applies to placements made pursuant to the IC
B. When an agency has collected fees to cover the med

expenses of a birth mother or an adoptive child whose med
expenses were paid by AHCCCSA, the agency shall reimbu
AHCCCSA for the monies AHCCCSA has expended o
behalf of the birth mother or child for prenatal care and del
ery of the child. The reimbursement amount shall not exce
the amount AHCCCSA has paid for capitation, reinsuran
and fee-for-service costs.

C. An agency shall determine whether an adoptive parent 
insurance that will cover the medical expenses of a bi
mother or adoptive child whose medical expenses were p
for by AHCCCSA. If insurance is available, the agency sh
provide AHCCCSA with information about the adoptive pa
ent’s insurance.

D. The Department shall provide AHCCCSA with a copy of th
verified accounting form required by A.R.S. § 8-114.01 an
A.A.C. R6-5-6503.01.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7033. Monitoring: Inspections and Interviews; Compli-
ance Audit
A. The Department shall monitor the ongoing operations of ea

agency. 
B. Monitoring activities may include the following:
June 30, 1999 Page 115 Supp. 99-2
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1. At least 1 announced and 1 unannounced on-site inspec-
tion of each agency during the licensing year;

2. Interviews of agency personnel and clients;
3. A review of the agency’s books, records, and sample cli-

ent files; and
4. A compliance audit of the agency, as described in subsec-

tion (C).
C. Upon receipt of a complaint against an agency, or in response

to observed deficiencies, the Department may conduct a com-
pliance audit of the agency to assess the agency’s compliance
with applicable adoption licensing and adoption services stat-
utes and rules. 

D. An agency shall facilitate the Department’s monitoring func-
tions or compliance audit by:
1. Making the agency’s books, files, records, manuals, pre-

mises, and facilities available to Department staff for
inspection;

2. Allowing Department staff to interview agency personnel
and employees; and

3. Enabling the Department to conduct interviews with
agency clients.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23,1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7034. Complaints; Investigations
A. Any person may register a complaint about an adoption

agency with the Department. The Department shall ask per-
sons making oral complaints to put the complaint in writing. 

B. Upon receipt of a complaint, or in response to deficiencies
observed by Department staff, the Department shall investi-
gate the allegations of the complaint.

C. The Department’s investigation may include:
1. Interviews with the complaining party, agency staff

members, and agency clients;
2. Inspections of agency records, files, or other documents

related to the issues raised in the complaint; and 
3. Any other activities necessary to substantiate or refute the

allegations.
D. Upon completion of its investigation, the Department shall:

1. Find that the complaint is unsubstantiated and close the
investigation; 

2. Find that the complaint is substantiated and take appro-
priate disciplinary action against the agency, as described
in this Article; or

3. Find that the complaint cannot be substantiated or refuted
based on the available evidence.

E. The Department shall maintain a file on all complaints against
an agency and shall make information on substantiated com-
plaints available to the general public, upon request, and to the
extent permitted by confidentiality laws.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7035. Noncompliance Status
A. The Department shall place an agency in noncompliance status

when a Department representative observes or the Department

receives and substantiates a complaint in an area which d
not endanger the health, safety, or well-being of a client. 

B. The Department shall mail the agency written notice of t
noncompliance status and the reason for that status and rec
mendations for changes the agency can make to cure the i
tified problem. 

C. No later than 10 working days following the postmark date 
the noncompliance notice, the agency shall provide t
Department with a written plan showing how the agency w
correct the problem which resulted in the noncompliance s
tus, with an estimated time frame in which the agency sh
implement the corrective action. The Department may exte
the 10-day time-frame when the agency has demonstrate
good faith effort to address and resolve the identified proble

D. Imposition of noncompliance status is not an adverse act
and is not appealable. 

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7036. Suspension
A. The Department may suspend an agency’s license for vio

tions of the statutes or rules governing adoptions, or for a
activity which may threaten the health, safety, or welfare 
any agency client, including the following: 
1. When the Department receives a CPS report of abus

neglect alleged to have been committed by agency s
against a child, and the agency fails to take protect
measures pending an investigative finding;

2. Conduct that causes disruption of a placement or ad
tion;

3. When an agency permits an employee who has failed
comply with fingerprinting requirements or who has bee
denied fingerprint clearance to continue providing se
vices to children;

4. When an agency refuses to cooperate with Departm
requests for information which the Department requir
for determining compliance with the statutes and rul
governing provision of adoption services;

5. When an agency refuses to provide the Department w
information the Department has requested during t
course of a complaint investigation; or

6. When an agency fails to correct a problem which resul
in imposition of noncompliance status, within the tim
provided in the agency’s corrective action plan.

B. The Department shall mail the agency written notice of t
suspension, the reason for the suspension, and an explan
of the agency’s right to appeal the suspension. 

C. Except as otherwise provided in subsection (D), an agen
may continue to place adoptable children who become av
able for placement and to finalize adoptions of placed childr
and adoptees during a period of suspension; the agency s
not recruit, accept, or register any new birth parents or ad
tive parents.

D. When the Department finds that the physical or emotion
health or safety of a client is in imminent danger, the Depa
ment may take immediate action to eliminate the danger. F
the purpose of this subsection, 
1. A situation involving imminent danger shall be those s

uations identified in A.R.S. § 8-223(C)(2) which would
justify removal of a child;

2. Immediate action may include:
Supp. 99-2 Page 116 June 30, 1999
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a. Removal of children,
b. Transfer of clients to another agency, or
c. Other protective action designed to eliminate the

danger or risk of harm.
E. If the agency does not correct the situation which led to sus-

pension of its license, the Department shall initiate license
revocation proceedings against the agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7037. Revocation
A. The Department may revoke a license for any of the following

reasons:
1. When the agency violates a statute or rule governing pro-

vision of adoption services;
2. When the agency commits any activity which may

threaten the health, safety, or welfare of any agency cli-
ent, including, but not limited to the circumstances justi-
fying license suspension, as prescribed in R6-5-7036;

3. When the agency commits fraud or intentional misrepre-
sentation in obtaining or renewing its license;

4. When the agency commits fraud or intentional misrepre-
sentation in dealing with its clients;

5. When the agency has obtained a birth parent’s relinquish-
ment and consent to adoption through duress, coercion,
extortion, or intimidation; 

6. When the agency knowingly fails to advise an adoptive
parent that the adoptive child has been abused while in
the agency’s care or control; or

7. When the agency violates its agreement with a client for
provision of services.

B. The Department shall mail the agency written notice of the
revocation, the reason for the revocation, and an explanation
of the agency’s right to appeal the revocation. 

C. A revocation is effective:
1. Twenty-one days after the postmark date of the revoca-

tion notice; or 
2. In cases where the agency appeals the revocation, when

an administrative hearing officer issues a decision affirm-
ing the revocation. If an agency further appeals a hearing
officer’s decision affirming a decision to revoke the
agency’s license, the revocation is effective until there is
a higher administrative or judicial decision reversing or
vacating the hearing officer's decision.

D. An agency which has had its license revoked shall perform no
adoption services after the effective date of the revocation and
shall surrender its license to the Department. 

E. An agency which has had its license revoked shall cooperate
with the Department to transfer all its clients to another
agency.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.P-S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7038. Adverse Action: Procedures
A. When the Department takes adverse action against a license

applicant or adoption agency, the Department shall give the

affected party written notice of such adverse action by 
class or registered mail.

B. For the purpose of this Section, the following are adver
actions:
1. Denial of an initial or renewal license, and
2. Suspension or revocation of a license.

C. The adverse action notice shall specify:
1. The action taken,
2. All reasons supporting such action, and
3. The procedures by which affected parties may contest 

action taken.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

R6-5-7039. Appeals
A. An applicant or agency may appeal an adverse action ot

than imposition of noncompliance status, by filing a writte
notice of appeal with the Department’s Adoptions Licensin
Office no later than 20 days from the postmark date of t
adverse action notice. 

B. The notice of appeal shall specify the action being appea
the reasons for the appeal, and a brief summary of why 
Department’s action was erroneous, unlawful, or improper.

C. The Department shall conduct an appeal from an adve
action as prescribed in 6 A.A.C. 5, Article 75.

D. The Department shall conduct an appeal from the decision 
hearing officer as prescribed in A.R.S. §§ 41-1992(D) and 4
1993 and R6-5-7518 through R6-5-7520.

Historical Note
Adopted as an emergency effective October 17, 1986, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1). Amended effec-
tive June 4, 1998 (Supp. 98-2).

R6-5-7040. International Adoptions
A. An agency shall not accept a foreign child for adoptive plac

ment in the United States unless the government of the fore
child’s country of origin authorized the placement.

B. The agency shall provide the Department with evidence of
authority from or agreements with a foreign country or placin
organization. If the evidence of authority is not written i
English, the agency shall provide an English language tran
tion of the documentation.

C. The agency shall advise the adoptive parents of the nee
have the child naturalized in the United States.

D. The agency shall provide adoptive parents with informati
about the child’s foreign culture of origin.

Historical Note
Adopted as an emergency effective October 17, 1996, 
pursuant to A.R.S. §§ 41-1003, valid for only 90 days 
(Supp. 86-5). Emergency expired. Adopted without 

change as a permanent rule effective January 23, 1987 
(Supp. 87-1). Section repealed, new Section adopted 

effective January 2, 1996 (Supp. 96-1).

ARTICLE 71. REPEALED
June 30, 1999 Page 117 Supp. 99-2
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R6-5-7101. Repealed

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. Permanent rule adopted effec-
tive July 11, 1986 (Supp. 86-4). Repealed effective April 

9, 1998 (Supp. 98-2).

R6-5-7102. Repealed

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. Permanent rule adopted effec-
tive July 11, 1986 (Supp. 86-4). Repealed effective April 

9, 1998 (Supp. 98-2).

R6-5-7103. Repealed

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. Permanent rule adopted effec-
tive July 11, 1986 (Supp. 86-4). Repealed effective April 

9, 1998 (Supp. 98-2).

R6-5-7104. Repealed

Historical Note
Adopted as an emergency effective January 1, 1986, pur-
suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
85-6). Emergency renewed effective April 1, 1986, pur-

suant to A.R.S. §§ 41-1003, valid for only 90 days (Supp. 
86-2). Emergency expired. Permanent rule adopted effec-
tive July 11, 1986 (Supp. 86-4). Repealed effective April 

9, 1998 (Supp. 98-2).

ARTICLE 72. REPEALED

Former Article 72 consisting of Sections R6-5-7201 through
R6-5-7214 repealed effective July 12, 1984.

ARTICLE 73. REPEALED & RENUMBERED

Editor’s Note: Article 73 was repealed except for Sections R6-
5-7307 and R6-5-7308 which were both renumbered, effective July
1, 1997; filed with the Secretary of State’s Office May 15, 1997
(Supp. 97-2).

R6-5-7301. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7302. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7303. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7304. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7305. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1).

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7306. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7307. Renumbered

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). Section 
R6-5-7307 renumbered to R6-5-7470 and amended effec-

tive July 1, 1997; filed with the Secretary of State’s 
Office May 15, 1997 (Supp. 97-2).

R6-5-7308. Renumbered

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). Section 
R6-5-7308 renumbered to R6-5-7471 and amended effec-

tive July 1, 1997; filed with the Secretary of State’s 
Office May 15, 1997 (Supp. 97-2).

R6-5-7309. Repealed

Historical Note
Adopted effective January 21, 1985 (Supp. 85-1). 

Repealed effective July 1, 1997; filed with the Secretary 
of State’s Office May 15, 1997 (Supp. 97-2).

ARTICLE 74. LICENSING PROCESS AND LICENSING 
REQUIREMENTS FOR CHILD WELFARE AGENCIES 

OPERATING RESIDENTIAL GROUP CARE FACILITIES 
AND OUTDOOR EXPERIENCE PROGRAMS

R6-5-7401. Definitions 
In addition to the definitions contained in A.R.S. § 8-501, the fo
lowing definitions apply in this Article:

1. “Abandonment” has the same meaning ascribed to “ab
doned” in A.R.S. § 8-546(A)(1).

2. “Abuse” means the infliction or allowing of physical
injury, impairment of bodily function or disfigurement o
the infliction of or allowing another person to cause ser
ous emotional damage as evidenced by severe anx
depression, withdrawal or untoward aggressive behavi
and which emotional damage is diagnosed by a medi
doctor or psychologist pursuant to Section 8-223 an
which is caused by the acts or omissions of an individu
having care, [physical] custody and control of a child.
Abuse shall include inflicting or allowing sexual abus
pursuant to Section 13-1404, sexual conduct with a min
pursuant to Section 13-1405, sexual assault pursuant
Section 13-1406, molestation of a child pursuant to Se
Supp. 99-2 Page 118 June 30, 1999
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tion 13-1410, commercial sexual exploitation of a minor
pursuant to Section 13-3552, sexual exploitation of a
minor pursuant to Section 13-3553, incest pursuant to
Section 13-3608 or child prostitution pursuant to Section
13-3212. A.R.S. § 8-546(A)(2).

3. “Accredited” means the approval and recognition of an
institution of learning as maintaining those standards req-
uisite for its graduates to gain admission to other institu-
tions of higher learning or to achieve credentials for
professional practice. An example of an accrediting body
is the North Central Association of Colleges and Univer-
sities.

4. “Administrative completeness review time frame” means
the number of days from [the Licensing Authority’s]
receipt of an application for a license until [the Licensing
Authority] determines that the application contains all
components required by statute or rule, including all
information required to be submitted by other govern-
ment agencies. The administrative completeness review
time frame does not include the period of time during
which an agency provides public notice of the license
application or performs a substantive review of the appli-
cation. A.R.S. § 41-1072(1).

5. “Adverse action” means suspension or revocation of a
license, denial of a renewal license, or making a material
change in licensing status.

6. “After-care” means services provided to a child after the
child is discharged from a licensee’s care and may also
include services for the child’s family.

7. “Applicant” means a person who submits a written appli-
cation to the Licensing Authority to become licensed or
to renew a license to operate a child welfare agency or a
residential group care facility.

8. “ Barracks”  means a building that: 
a. Is designed and constructed or remodeled for the

specific purpose of housing large numbers of chil-
dren of the same gender; 

b. Has wide, open sleeping areas for children, under 1
roof;

c. Is identified and described as a barracks or dormi-
tory in the agency’s promotional and organizational
materials; and

d. Is made known as a barracks or dormitory to placing
agencies and persons considering placement of a
child. 

9. “Behavior management” means the policies, procedures,
and techniques a licensee uses to control conduct as pre-
scribed in R6-5-7456.

10. “Child placing agency” means a person or entity that is
licensed or authorized to receive children for care, main-
tenance, or placement in a foster home, because:
a. The Department has licensed the person or entity as

a child welfare agency pursuant to A.R.S. § 8-505;
or 

b. It is an entity with statutory authorization to place
children.

11. “Child welfare agency” or “agency” means:
a. Any agency or institution maintained by a person,

firm, corporation, association, or organization to
receive children for care and maintenance or for 24-
hour social, emotional, or educational supervised
care or who have been adjudicated as a delinquent
or dependent child. 

b. Any institution that provides care for unmarried
mothers and their children. 

c. Any agency maintained by the state, or a politic
subdivision thereof, person, firm, corporation, asso
ciation, or organization to place children or unmar
ried mothers in a foster home. “Child welfare
agency” or “agency” does not include state oper
ated institutions or facilities, detention facilities for
children established by law, camps operating le
than 12 months per year or boarding schools whic
board children on a regular school year basis an
where the child is off the grounds for at least 6
days or [a] health care institution which is licensed
by the department of health services pursuant 
Section 36-405. A.R.S. § 8-501(A)(1).

12. “Corrective action” means a specific course of conduct
agency will follow to remedy violations of the licensing
requirements prescribed in this Article, within a specifie
period of time. 

13. “Corrective action plan” means a written docume
describing an agency’s corrective action, as prescribed
R6-5-7419.

14. “CPS” means Child Protective Services, a Departme
program responsible for investigating reports of chi
maltreatment.

15. “CPSCR” means the Child Protective Services Cent
Registry, a computerized database, which CPS mainta
according to A.R.S. § 8-546.03.

16. “De-escalation” means a method of verbal communic
tion or non-verbal signals and actions, or a combinati
of signals and actions, that interrupt a child’s behavi
crisis and calm the child.

17. “Department” or “DES” means the Department of Ec
nomic Security.

18. “Developmentally appropriate” means an action whic
takes into account:
a. A child’s age and family background;
b. The predictable changes that occur in a child’s phy

ical, emotional, social, cultural, and cognitive deve
opment; and

c. A child’s individual pattern and timing of growth,
personality, and learning style.

19. “DHS” means the Department of Health Services.
20. “Direct care staff” means the facility staff who provid

primary personal care, guidance, and supervision to ch
dren in care. 

21. “Discharge plan” means:
a. A written description of:

i. A program of action to prepare a child fo
release from a facility; and 

ii. After-care; 
b. That is developed by a licensee in cooperation with

child’s service team. 
22. “Discipline” means a teaching process through which

child learns to develop and maintain the self-control, se
reliance, self-esteem, and orderly conduct necessary
assume responsibilities, make daily living decisions, a
live according to accepted levels of social behavior.

23. “Document” means to make and retain a permanent w
ten or electronic record of a fact, event, circumstanc
observation, contact, or communication.

24. “Exploitation” means the act of taking advantage of, or
make use of a child selfishly, unethically, or unjustly, fo
one’s own advantage or profit, in a manner contrary 
the best interests of the child, such as having a child p
handle, steal, or perform other illegal activities.

25. “Facility” or “residential group care facility” means a liv
ing environment operated by a child welfare agenc
June 30, 1999 Page 119 Supp. 99-2
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where children are in the care of adults unrelated to the
children, 24 hours per day. 
a. “Facility” does not include a program licensed as a

behavioral health service agency by the Department
of Health Services under A.R.S. § 36-405 and 9
A.A.C. 20.

b. “Facility” does include an outdoor experience pro-
gram. 

c. When used in reference to an outdoor experience
program, “facility” means the campsite at which or
the mobile equipment in which children are housed.

26. “File” means a place where information is stored through
written, electronic, or computerized means.

27. “Foot candles” means a unit of luminous intensity that
can be measured with a light meter.

28. “Governing body” means an individual or group of indi-
viduals responsible for the policies, activities, and opera-
tions of a facility, as prescribed in R6-5-7424.

29. “Individual education plan” or “IEP” means a written
document which describes educational goals for a partic-
ular child and the services the child needs to attain those
goals.

30. “Institution” as used in A.R.S. § 8-501(A)(1) means an
entity meeting 2 or more of the following criteria:
a. Solicits charitable contributions;
b. Is organized as a profit or non-profit corporation

with a board of directors and officers;
c. Publishes and distributes information or promotional

materials about its program or operations; 
d. Requires residents to formally apply for residency

through use of application forms or other similar
paperwork; 

e. Operates a structured program of care pursuant to
written policies, procedures, guidelines, or rules; or

f. Advertises itself or holds itself out in the community
as an institution that provides care or social services.

31. “Institution for Unwed Mothers and Children” means a
child welfare agency, as described in A.R.S. § 8-
501(A)(1)(a)(ii), that is licensed to care for unmarried
mothers who are under age 18 at the time of admission to
the agency and the children of those mothers.

32. “License” means a document issued by the Licensing
Authority to an individual or non-governmental business,
which authorizes the individual or business to operate a
child welfare agency in compliance with this Article.

33. “Licensee” means the person or entity holding a license.
When used in reference to a duty, task, or obligation, the
term “licensee” includes the staff who work at an agency
or facility and who are responsible for doing the acts nec-
essary to fulfill the requirements of this Article.

34. “Licensed medical practitioner” means a person who
holds a current license as a physician, surgeon, nurse
practitioner, or physician’s assistant pursuant to A.R.S.
§§ 32-1401 et seq., Medicine and Surgery; A.R.S. §§ 32-
1800 et seq., Osteopathic Physicians and Surgeons;
A.R.S. §§ 32-2501 et seq., Physician’s Assistant; and
A.R.S. §§ 32-1601 et seq., Nursing and A.A.C. R4-19-
503, Registered Nurse Practitioner, respectively.

35. “Licensing Authority” means the Department administra-
tive unit which monitors and makes licensing determina-
tions for agencies and facilities, including issuance,
denial, suspension, and revocation of a license or operat-
ing certificate, and imposition of corrective action.

36. “Licensing representative” means a person employed by
the Licensing Authority to investigate and monitor appli-
cants and licensees.

37. “Licensing year” means a 1-year time period that beg
on the date an agency obtains its initial license to opera
and ends 1 year later.

38. “Living unit” means a specific grouping of children who
are assigned to and share a distinct and common phys
space within a facility.

39. “Maltreatment” means abuse, neglect, abandonment
exploitation, of a child.

40. “Material change in licensing status” means, for the pu
pose of A.R.S. § 8-506.01,
a. Any of the following actions:

i. Denial, suspension, or revocation of an opera
ing certificate;

ii. At any time following issuance of an initial
license, imposition of provisional license sta
tus, in lieu of a regular license as prescribed 
R6-5-7419; or

iii. A change in a term appearing on the face of
license or operating certificate, including: a.
Geographic area served; b.) Age, number, 
gender of children served; or c.) Type of se
vices offered;

b. But does not include the act of placing an agency 
a corrective action plan to bring the agency int
compliance with licensing requirements as pre
scribed in R6-5-7418.

41. “Mechanical restraint” means: 
a. An article, device, or garment that:

i. Restricts a child’s freedom of movement or 
portion of a child’s body;

ii. Cannot be removed by the child; and 
iii. Is used for the purpose of limiting the child’s

mobility;
b. But does not include an orthopedic, surgical, 

medical device which allows a child to heal from 
medical condition or to participate in a treatmen
program.

42. “Medication” means an agent, such as a drug or reme
used to prevent or treat disease, illness or injury, inclu
ing both prescribed and over-the-counter agents.

43. “Mobile dwelling” means a structure, such as a trailer 
recreational vehicle as defined in A.R.S. § 41-2142(3
Mobile dwelling does not mean a mobile, manufacture
prefabricated, or modular home as defined in A.R.S.
41-2142(14), (24), or (26).

44. “Neglect” has the same meaning ascribed to it in A.R.S
8-546(A)(7).

45. “Non-ambulatory child” means a child who cannot wa
due to a physical disability or impairment, rather than a
result of the child’s normal age and developmental leve

46. “Operating certificate” means a document that t
Licensing Authority issues to a particular facility that i
run by an agency holding a license, as prescribed in R6
7409.

47. “Outdoor experience program” means a child welfa
agency that is located in a cabin or portable structure s
as a tent or covered wagon and primarily uses the o
doors to provide recreational and educational experien
in group living, either in a fixed campsite or in a progra
with an unfixed site, such as a wagon train or wilderne
hike.

48. “Out-of-home placement” means the placing of a child i
the custody of an individual or agency other than with th
child’s parent or legal guardian and includes placeme
in temporary custody pursuant to Section 8-223, subs
tion B, paragraph 3 or subsection C, paragraph 2, volu
Supp. 99-2 Page 120 June 30, 1999
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tary placement pursuant to Section 8-546.05 or
placement due to dependency actions. A.R.S. § 8-
501(A)(7).

49. “Overall time frame” means the number of days after
receipt of an application for a license during which [the
licensing authority] determines whether to grant or deny
a license. The overall time frame consists of both the
administrative completeness review time frame and the
substantive review time frame. A.R.S. § 41-1072(2).

50. Paid staff means:
a. A licensee’s paid employees who work at a facility;
b. Any temporary worker or independent contractor the

licensee uses as a temporary replacement for an
employee who is sick, on leave, or unavailable; and

c. Any independent contractor that the licensee retains
to provide children in care with direct services at the
facility.

51. “Parent or parents” means the natural or adoptive par-
ents of the child. A.R.S. § 8-501(A)(8).

52. “Person” means an individual, partnership, joint stock
company, business trust, voluntary association, corpora-
tion, or other form of business enterprise, including non-
profit or governmental organizations. 

53. “Personally identifiable information” means any informa-
tion which, when considered alone, or in combination
with other information, identifies, or permits another per-
son to readily identify the person who is the subject of the
information, and includes:
a. Name, address, and telephone number;
b. Date of birth;
c. Photograph;
d. Fingerprints;
e. Physical description; 
f. School; 
g. Place of employment; and 
h. Unique identifying number, including:

i. Social security number;
ii. Driver’s license number;
iii. License number; and
iv. Court case number.

54. “Physical restraint” means the use of bodily force to
restrict a child’s freedom of movement, but does not
include holding a child firmly enough to prevent the child
from harming himself or herself, or others, but gently
enough so that the child is not harmed by being held. 

55. “Placing agency or person” means the child placing
agency, parent, or guardian, having legal custody of a
child and who makes the decision to send the child to
reside at a particular agency.

56. “Potentially hazardous food” means a food that is:
a. Natural or synthetic and capable of rapid and pro-

gressive growth of infectious or toxigenic microor-
ganisms or the growth and production of
Clostridium botulinum; 

b. Of animal origin and is raw or has been heated;
c. Of plant origin and is heated or consists of raw seed

sprouts; 
d. A cut melon; or
e. A garlic and oil mixture. 

57. “Program director” means a person who meets the quali-
fications listed in R6-5-7432(B).

58. “Relative” means a grandparent, great grandparent,
brother or sister of whole or half blood, aunt, uncle, or
first cousin. A.R.S. § 8-501(A)(11).

59. “Residential environment” means a facility building o
any portion of a facility building that is used for living
sleeping, counseling, dining, or academic purposes.

60. “Restrictive behavior management” means a form 
behavior control that is subject to limitations as pr
scribed in R6-5-7456(D).

61. “Safeguard” means to use reasonable and developm
tally appropriate measures to minimize the risk of harm
a child in care and to ensure that a child in care will n
be harmed by a particular object, substance, or activ
Where a specific method is not otherwise prescribed
this Article, safeguarding may include: 
a. Locking up a particular substance or item;
b. Putting a substance or item beyond the reach o

child who is not mobile;
c. Erecting a barrier which prevents a child from reac

ing a particular place, item, or substance;
d. Mandating the use of protective safety devices; or
e. Providing staff supervision.

62. “Seclusion” means placing a child alone in a room wi
closed, locked doors that cannot be opened from 
inside as prohibited by R6-5-7456(C)(5).

63. “Service plan,” which is sometimes described as a “ca
plan,” means a goal-oriented, time-limited individualize
program of action which:
a. Describes the plans for treating and providing se

vices to a child and the child’s family, and
b. Is developed by a licensee in cooperation with

child’s service team. 
64. “Service team” means the group of persons listed in R

5-7441(E)(1) who participate in development and revie
of a child’s service plan and discharge plan.

65. “Shelter care facility” means an agency facility tha
receives children for temporary out-of-home care, 2
hours per day, when children request care, or are pla
in care by a placing agency, a law enforcement agenc
parent, a guardian, or a court. 

66. “Significant person” means a person who is important
influential in a child’s life and may include a family
member or close friend.

67. “Sleeping area” means a single bedroom, or a cluster o
or more bedrooms, located in an adjacent area of a dw
ing.

68. “Social worker” means a person with a bachelor’s, ma
ter’s, or doctoral degree in a field of organized wor
called social work, which is intended to advance th
social conditions of a community through provision o
counseling, guidance, and assistance, especially in 
form of social services to individuals. 

69. “Staff” means a licensee’s paid staff and unpaid staff.
70. “Substantive review time frame” means the number 

days after the completion of the administrative comple
ness review time frame during which [the licensing
authority] determines whether an application or appli
cant for a license meets all substantive criteria require
by statute or rule. Any public notice and hearing
required by law shall fall within the substantive review
time frame. A.R.S. § 41-1072(3).

71. “Swimming pool” means any on-grounds, natural 
man-made body of water that is used for the purposes
swimming, recreation, or physical therapy, and includ
spas and hot tubs.

72. “Threat” means an expression of intent to hurt, destr
or take action prohibited by this Article or the licensee
policies, but does not include an expression of intent
impose a planned consequence for misbehavior if t
June 30, 1999 Page 121 Supp. 99-2



Title 6, Ch. 5 Arizona Administrative Code

Department of Economic Security - Social Services

nt

h
r-

a-

g

nt
ice
e

e
r-
s-
n

ule
nt-
he
s

ral
the
he
st
ll
he
ater

all
e
for

st
s,

by

the
ing

nce

ss
be

;

te

he
-

consequence is not prohibited by this Article or the lic-
ensee’s policies.

73. “Transitional program” means services provided to a
child who is being emancipated as an adult, or a person
who has reached the age of 18 and is considered an adult
as a matter of law, in order to assist the child or person in
becoming independent. 

74. “Unpaid staff” means a licensee’s volunteers, students,
and interns who work, train, or assist at a facility.

75. “Unusual incident” means 1 or more of the events listed
in R6-5-7434 (C), (D), (E), or (G).

76. “Work day” means 8 a.m. to 5 p.m., Monday through Fri-
day, excluding Arizona state holidays.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7401 repealed; new Section R6-5-7401 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2). 

R6-5-7402. Request for Initial Application - New Applicant
A. A person who wants to operate a residential group care facility

shall initiate the licensing process by contacting the Licensing
Authority to request an application for a child welfare agency
license.

B. Upon request, the Licensing Authority shall send the prospec-
tive applicant an application package containing:
1. A cover letter outlining the licensing process and request-

ing a responsive letter of intent,
2. An application form,
3. A statement of requirements for licensure, and
4. A form the applicant can use to obtain city or county zon-

ing clearance.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7402 repealed; new Section R6-5-7402 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2). 

R6-5-7403. Letter of Intent - New Applicant
A. The prospective applicant shall prepare a responsive letter of

intent to proceed with licensure, and return it to the Licensing
Authority. The letter of intent shall include the following
information:
1. The applicant’s name, address, and telephone and telefac-

simile numbers;
2. The name of the applicant’s chief executive officer or

administrator, with a description of that person’s qualifi-
cations to operate the agency;

3. A description of community or statewide need for the ser-
vice or program the applicant intends to provide;

4. A plan for financing the proposed agency during the first
year of operation; 

5. A statement that the applicant has conferred with the
school district where the facility will be located to advise
the district of any special needs that children likely to be
in care at the facility may have; and

6. A description of the proposed agency’s program and ser-
vices, which shall address the following areas, if applica-
ble:
a. Any organization from which the applicant will seek

accreditation;
b. The form of on-campus educational programs the

applicant will offer;
c. The characteristics of the children the applicant

plans to serve;
d. The applicant’s primary source of referrals;

e. The frequency and method by which the applica
will provide or offer psychiatric, psychological, or
counseling services;

f. Whether the applicant will employ behavioral healt
practitioners, or contract for behavioral health se
vices; and

g. A general description of the number and qualific
tions of the applicant’s professional staff.

B. Within 10 work days of receiving a letter of intent, a licensin
representative shall contact the applicant. 
1. If the Licensing Authority determines that an applica

may require licensure as a behavioral health serv
agency under A.R.S. § 36-405 and 9 A.A.C. 20, th
Licensing Authority shall refer the applicant to th
Department of Health Services for evaluation. In dete
mining whether to refer an applicant to DHS, the Licen
ing Authority shall consider the factors set forth o
Appendix 1. 

2. For all other applicants, the representative shall sched
an appointment for a licensing consultation. The appoi
ment shall occur within 45 calendar days of the date t
Licensing Authority receives the letter of intent, unles
the applicant requests a later consultation. 

3. If DHS declines to license an applicant as a behavio
health service agency, and refers an applicant to 
Department for licensure as a child welfare agency, t
applicant shall contact the Licensing Authority to reque
a licensing consultation. The Licensing Authority sha
schedule the consultation within 45 calendar days of t
date of the request, unless the applicant requests a l
consultation.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Amended 
subsection (O), paragraph (1) effective January 21, 1985 
(Supp. 85-1). Former Section R6-5-7403 repealed; new 
Section R6-5-7403 filed with the Secretary of State’s 
Office May 15, 1997; adopted effective July 1, 1997 

(Supp. 97-2). 

R6-5-7404. The Licensing Consultation; Time for Comple-
tion of Application
A. At the licensing consultation, a licensing representative sh

review the licensing application form with the applicant. Th
licensing representative shall explain the requirements 
licensure and shall advise the applicant about:
1. The information and documentation the applicant mu

provide to complete the application or licensing proces
as set forth in R6-5-7405;

2. The fingerprinting and background checks required 
A.R.S. § 46-141 and R6-5-7431;

3. The need for a DHS health and safety inspection of 
agency and each facility, and the process for schedul
the inspection;

4. The need to obtain a fire inspection and zoning cleara
for the each facility;

5. The need to confer with the local school district to discu
any special educational needs that the children to 
served may present;

6. The timelines for submission of application information
and

7. The need for the Licensing Authority to conduct a si
inspection as prescribed in R6-5-7406.

B. No later than 60 days after the licensing consultation, t
applicant shall provide the Licensing Authority with a com
plete application package, as prescribed in R6-5-7405(A). 
Supp. 99-2 Page 122 June 30, 1999



Arizona Administrative Code Title 6, Ch. 5

Department of Economic Security - Social Services

l-
g

ep-
d

the

m
le

fit
s

-

nd
n
a

y, 
s

ff
i-
n
-
as

o
-

p

y
sh

y
ra-
t-

o
ing
g

c-
y

10
C. If the applicant cannot provide the information within 60 days,
the applicant shall contact the Licensing Authority to request
an extension of time. The Licensing Authority shall allow an
extension for a fixed period of time, which shall not exceed
120 days past the original 60 days.

D. If the applicant fails to provide the information within the time
periods specified in subsections (B) and (C), the Licensing
Authority shall close the applicant’s file and send the applicant
a written notice of closure. An applicant whose file has been
closed shall reapply.

E. For an initial application, the administrative completeness
review time frame described in A.R.S. § 41-1072(1) begins
when the applicant submits the application form and the
required documentation listed in R6-5-7405(A).

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7404 repealed; new Section R6-5-7404 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7405. Complete Application; Initial License - New
Applicant
A. A complete application package for an initial license of a new

agency shall contain the information and supporting documen-
tation listed in this subsection.
1. Identification and background information: agency, facil-

ity, administrators.
a. Name, address, and telephone and telefacsimile

numbers for the agency and all facilities operated by
the agency;

b. Name, title, business address, and telephone and
telefacsimile numbers of: 
i. The person who serves as the chief executive

officer (CEO) as prescribed in R6-5-7432(A);
ii. The person who serves as the program director

as prescribed in R6-5-7432(B);
iii. The person with delegated authority to act

when the CEO is absent; 
iv. The person in charge of each separate facility

as prescribed in R6-5-7432(C);
v. Persons holding at least a 10% ownership inter-

est in the applicant; and
vi. The agency and facility medical directors, if

applicable;
c. The educational qualifications and work history for

each person identified in subsection (A)(1)(b), with
that person’s attached resume, employment applica-
tion, or curriculum vitae;

d. A list of the members of the agency’s governing
body described in R6-5-7424, including: name,
address, position in the agency, term of membership,
and any relationship to the applicant;

e. A list of licenses or certificates for provision of med-
ical or social services, currently or previously held
by the applicant or persons listed in subsection
(A)(1)(b), including those held in this state or
another state or country; 

f. A written description of any proceedings for denial,
suspension or revocation of a license or certificate
for provision of medical, psychological, behavioral
health, or social services, pending or filed, or
brought against the applicant or a person listed in
subsection (A)(1)(b), including those held in this
state or another state or country; and

g. A written description of any litigation in which the
applicant or a person listed in subsection (A)(1)(b)

has been a party, including, without limitation, co
lection matters and bankruptcy proceedings durin
the 10 years preceding the date of application.

2. Business organization.
a. An organizational chart for the agency and each s

arate facility, showing administrative structure an
staffing, and lines of authority;

b. Business organization documents appropriate to 
applicant, including:
i. Articles of incorporation, by-laws, annual

reports for the preceding 3 years; or
ii. Partnership or joint venture agreement;

c. For corporations, a certificate of good standing fro
the Arizona Corporation Commission or comparab
entity from a foreign state; and

d. A statement as to whether the applicant is for-pro
or not-for-profit if not explained in other document
already provided.

3. Staff.
a.  A list of the applicant’s paid staff, including:

i. Name;
ii. Position or title;
iii. Degrees, certificates, or licenses held;
iii. Business address;
iv. Date of hire;
v. Date of last physical; and
vi. Date of submission for fingerprinting and back

ground clearance;
b. Evidence that staff have submitted fingerprints a

criminal background information, as prescribed i
A.R.S. § 46-141 and R6-5-7431 and obtained 
physical exam as prescribed in R6-5-7431(F); and

c. For any staff whose primary residence is the facilit
i. The name and date of birth of any person

residing with the staff member;
ii. Evidence that any adult residing with the sta

member has submitted fingerprints and crim
nal background information as prescribed i
R6-5-7431 and is free from communicable dis
eases posing a danger to children in care, 
prescribed in R6-5-7431(H); and

iii. Evidence that the staff member’s children wh
reside at the facility have current immuniza
tions.

4. Financial Stability.
a. A written, proposed operating budget for start u

and the 1st year of operation;
b. Verifiable documentation of funds available to pa

start-up costs; the funds shall be in the form of ca
or written authorization for a line of credit; 

c. Verifiable documentation of funds available to pa
operating expenses for the 1st 3 months of ope
tions; the funds shall be in the form of cash or wri
ten authorization for a line of credit;

d. Verifiable documentation of financial resources t
operate in accordance with the proposed operat
budget for the remaining 9 months of the licensin
year; the resources may include:
i. Cash;
ii. Contracts for placement;
iii. Donations;
iv. Grants; and
v. Authorization for a line of credit;

e. If the applicant or 1 of the persons listed in subse
tion (A)(1)(b) has operated any child welfare agenc
in this state or any other state during the past 
June 30, 1999 Page 123 Supp. 99-2
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years, the most recent financial statement and finan-
cial audit for that agency, unless the most recent
statement or audit is more than 10 years old; and

f. A certificate of insurance, or letter of commitment
from an insurer, showing that the applicant has
insurance coverage as prescribed in R6-5-7426.

5. Program.
a. Informational or advertising material about the

agency and its facility;
b. For each facility, a written description of:

i. All services the applicant intends to provide;
ii. The number and type of children the applicant

will serve, including: age, gender, special
needs, or particular behavior problems; 

iii. The anticipated sources of placement and refer-
ral;

iv. Number and qualifications of paid staff who
will provide services, including the staff-child
ratio, per living unit, during a 24-hour day, for
a 7-day week; and 

c. Program description, including:
i. Goals and objectives;
ii. Educational activities, with attached copy of

Arizona Department of Education approval, if
applicable;

iii. Recreational activities;
iv. Food and nutrition, with sample menus;
v. Behavior management practices;
vi. Religious practices, if any; and
vii. Medical services.

6. Documentation, Forms, and Notices. Samples of all doc-
uments, forms, and notices which the applicant will use
with or provide to children placed with the agency, the
parents and guardians of those children, and the persons
and entities who place children, including:
a.  Agency application for services;
b.  Agency placement agreement;
c.  Intake form;
d.  Child’s case file and medical record;
e.  Forms for reports to courts and placing agencies;
f.  Statement of client rights;
g.  Unusual incident reports; and
h.  Sample medication logs.

7. Policies and Procedures. The applicant’s internal policies,
procedures, and operations manual.

8. Physical site and environment.
a. The floor plan for each facility;
b. A DHS health and safety inspection report for each

facility;
c. Documentation showing that the local zoning

authority verifies that each agency facility complies
with all applicable zoning requirements;

d. Fire safety inspection report from the state fire mar-
shall or a local fire department inspector for each
facility; 

e. Any water supply report as prescribed in R6-5-
7458(D);

f. Gas equipment inspection report as prescribed in
R6-5-7465(D)(1); and

g. Any other inspection certificates or reports pre-
scribed in this Article, and any building occupancy
certificates.

9. Miscellaneous.
a. A statement authorizing the Department to investi-

gate the applicant;

b. The signature, under penalty of perjury, of th
agency administrator or person submitting the app
cation, attesting to the truthfulness of the informa
tion contained in the application; and

c. The date of application.
B. If an applicant has attached a copy of a policy or proced

which describes the applicant’s practice or procedure on a p
ticular issue, the applicant need not separately describe 
policy or procedure on the application form, but shall indica
that the description is contained in a particular identified a
attached policy.

C. If the Licensing Authority needs additional information t
determine the applicant’s fitness to hold a license or an ope
ing certificate, ability to perform the duties of a licensee 
prescribed in this Article, or ability to fulfill the requirement
prescribed in the applicant’s policies, procedures, and progr
description, the Licensing Authority may require the applica
to provide additional information, including a signed form pe
mitting a specifically named person or entity to release info
mation to the Licensing Authority.

D. An agency which does not have or is unable to obtain all
part of the information or supporting documentation listed 
subsection (A) shall so indicate in a written statement fil
with the application. The written statement shall explain wh
the information or documentation is unavailable.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7405 repealed; new Section R6-5-7405 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7406. Site Inspection
A. After receiving a complete application package, the Licensi

Authority shall notify the applicant that the application is com
plete, and shall schedule the applicant for a site inspecti
which may require more than 1 visit to a site.

B. The site inspection shall begin no later than 45 days after 
Licensing Authority receives the applicant’s completed app
cation package. 

C. During the site inspection, the licensing representative shal
1. Inspect the facility to ensure that any deficiencies iden

fied in the DHS inspection report have been remedied;
2. Verify that the facility meets the requirements of th

Article;
3. Review the applicant’s policies and procedures;
4. Review model client files;
5. Review personnel files;
6. Inspect the applicant’s books, records, and propos

forms;
7. Interview 1 or more of the applicant’s governing boa

members, incorporators or organizers, and a represe
tive sampling of staff who have been hired; and

8. Inspect the applicant’s computer security system a
review the applicant’s confidentiality safeguards.

D. For an initial application, the administrative completene
review time frame described in A.R.S. § 41-1072(1) is 7
days. Before expiration of the time frame, the Licensin
Authority shall send the applicant written notice of administr
tive completeness or deficiency as prescribed in A.R.S. § 
1074(A).

E. If the applicant does not supply the missing information, 
prescribed in the notice, within 60 days of the notice date, 
Licensing Authority may close the file. An applicant whos
file has been closed, who later wishes to become licensed, 
reapply.
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Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7406 repealed; new Section R6-5-7406 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7407. Licensing Study
A. The licensing representative shall summarize the results of the

site visit, and other information gathered during the licensing
process in a written licensing study, which shall be the basis
for the licensing decision. 

B. The licensing study shall describe whether the applicant has: 
1. Complied with all application and inspection require-

ments; and 
2. Demonstrated that it has:

a. The capital to pay all start-up costs and the financial
ability to meet 1 year’s operating expenses, as pre-
scribed in R6-5-7405(A)(4);

b. The staff, expertise, facilities, and equipment to pro-
vide the services it plans to offer; and

c. The ability and intent to comply with the standards
and requirements of this Article.

C. The applicant may obtain a copy of the licensing study, upon
request.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7407 repealed; new Section R6-5-7407 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7408. Licensing Decision: Issuance; Denial; Time
Frames
A. The Licensing Authority shall issue a written licensing deci-

sion within 30 days of concluding the applicant’s final site
visit. This 30 day period is the substantive review time frame
required by A.R.S. § 41-1072(3).

B. The licensing decision shall explain whether the Licensing
Authority will grant or deny a license, and the terms of the
license. 
1. If the Licensing Authority grants a license, the Licensing

Authority shall send the license and any operating certifi-
cates with the notification letter. 

2. If the Licensing Authority issues a provisional license as
prescribed in R6-5-7419 or denies a license, the Licens-
ing Authority shall send the notice by certified mail. The
notice shall contain the information listed in R6-5-
7421(B) for a notice of adverse action. 

C. The overall time frame for an initial license is 105 days.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7408 repealed; new Section R6-5-7408 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7409. Licenses and Operating Certificates: Form;
Term; Nontransferability
A. If an agency’s administrative office is located separately from

an agency facility, the Licensing Authority shall issue a
license to the agency and an operating certificate to each facil-
ity the agency operates. If the agency and facility occupy the
same location, the Licensing Authority shall issue only a
license, with the information required for an operating certifi-
cate.
1. A license shall:

a. Identify the agency name, and the geographic area in
which the agency is licensed to operate; 

b. List each facility the agency operates, and the to
number of children the agency is authorized 
serve; and 

c. Require the agency to operate each facility in acc
dance with the operating certificate issued to the p
ticular facility.

2. An operating certificate shall:
a. Identify the agency operating the facility;
b. Identify the facility name, if different from the

agency name, and the geographical area in which 
facility is authorized to operate; 

c. List the type of service or program to be offered 
the facility; and

d. Specify the number, gender, and ages of children 
facility may receive for care.

B. An operating certificate is not valid unless it has been issued
the name of an agency holding a license. Except as otherw
prescribed in subsection (A) for an agency and facility at t
same location, a facility cannot operate without a current op
ating certificate.

C. A license and an operating certificate expire 1 year from t
date of issuance, except as otherwise provided in R6-5-7
for satellite facilities and in R6-5-7419 for provisiona
licenses.

D. An agency shall post its current license in the agency, in a c
spicuous location, visible to the public. The agency shall pos
facility’s current operating certificate in a conspicuous loc
tion within the facility.

E. A license and an operating certificate cannot be transferred
assigned, and shall expire upon a change in ownership. For
purpose of this Section, a “change in ownership” includes a
of the following events:
1. Sale or transfer of the agency or facility;
2. Bulk sale or transfer of the agency’s or facility’s assets

liabilities;
3. Placement of the agency or facility in the control of 

court appointed receiver or trustee;
4. Bankruptcy of the agency or facility;
5. Change in the composition of the partners or joint vent

ers of an agency or facility organized as a partnership;
6. Sale or transfer of a controlling interest in the stock o

corporate agency or facility; or 
7. Loss of an agency’s or facility’s nonprofit status.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Amended 
effective May 25, 1979 (Supp. 79-3). Amended subsec-
tion (H) effective January 2, 1981 (Supp. 81-1). Former 
Section R6-5-7409 repealed; new Section R6-5-7409 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7410. Licensed Agency: Application for an Operating
Certificate for an Additional Satellite Facility
A. A currently licensed agency that wishes to obtain an operat

certificate for an additional satellite facility shall send th
Licensing Authority a letter of intent. The letter of intent sha
include the following information:
1. The applicant’s name, address, and telephone and tele

simile numbers;
2. The name of the applicant’s chief executive officer 

administrator;
3. The name, address, and telephone and telefacsimile n

bers of the additional facility;
4. A request that the Licensing Authority schedule the ad

tional facility for a DHS health and safety inspection;
June 30, 1999 Page 125 Supp. 99-2
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5. The name of the person who will be in charge of the addi-
tional facility, with a description of that person’s qualifi-
cations;

6. A description of program and services to be offered at the
proposed facility, including any policy or procedures
unique to the facility;

7. A statement as prescribed in R6-5-7403(A)(5) for the
applicable school district; and

8. All of the information listed in R6-5-7405(A) that differs
from the information already on file for the agency,
including:
a. Floor plan,
b. Fire inspection,
c. Zoning clearance letter,
d. Certificate of insurance,
e. Evidence of financial stability,
f. List of paid staff with the information required by

R6-5-7405(A)(3), and
g. Facility staffing schedule.

B. Upon receipt of all information listed in subsection (A), and a
report of the DHS health and safety inspection, the Licensing
Authority shall schedule the facility for a site inspection, as
provided in R6-5-7406.

C. The Licensing Authority shall prepare a licensing study and
issue a licensing decision on the application for the additional
operating certificate as prescribed in R6-5-7407 through R6-5-
7408. In determining whether to grant an additional operating
certificate to an agency operating under a provisional license,
the Licensing Authority shall also consider:
1. The nature and extent of the problems giving rise to the

deficiency that caused the agency to be placed on provi-
sional license status; and

2. The agency’s progress on its corrective action to resolve
the problems.

D. An operating certificate for an additional satellite facility
expires at the end of an agency’s regular licensing year.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7410 repealed; new Section R6-5-7410 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7411. Application for Renewal of License and Operat-
ing Certificates
A. No earlier than 90 and no later than 60 days prior to the expira-

tion date of a license, an agency may apply to the Licensing
Authority for renewal of its license and any operating certifi-
cates. The Licensing Authority does not have a duty to notify
the agency of license expiration. The agency shall contact the
Licensing Authority to request a renewal application and to
schedule a DHS health and safety inspection. The agency shall
schedule its own fire inspection. Failure to timely apply or
obtain inspections may result in suspension of the agency’s
license until the renewal process is completed.

B. An agency shall apply for renewal on a Department applica-
tion form containing the information listed in R6-5-7405(A).

C. An agency shall submit copies of the completed application
and supporting documents listed in R6-5-7405(A) to the
Licensing Authority. If the agency has not amended, changed
or updated the information or documentation since the agency
last applied for or renewed its license, the agency may indicate
“no change” on the renewal application form.

D. With a renewal application, the agency shall also submit the
following documentation:

1. A current financial statement prepared by an independ
certified public accountant who is not employed by th
agency;

2. A certificate of current insurance coverage as prescrib
in R6-5-7426;

3. A copy of the agency’s current budget and the agenc
audit report for its preceding fiscal year;

4. Copies of any written complaints the agency has receiv
about its performance at its facility during the expirin
license year and the agency’s response to the complai
and

5. A written description of any changes in program servic
or locations, or the children served by the agency.

E. For a renewal application, the administrative completene
review time frame described in A.R.S. § 41-1072(1) begi
when the applicant submits a renewal application form and 
required documentation listed in this Section.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7411 repealed; new Section R6-5-7411 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7412. Renewal of License and Operating Certificates:
Site Inspection; Time Frames; Standard for Issuance
A. Upon receipt of a complete renewal application, the Licensi

Authority shall schedule the renewal applicant for a DH
health and safety inspection.

B. Upon receipt of the DHS inspection report and a comple
renewal application package, the Licensing Authority sh
schedule the applicant for a site inspection of the agency 
each agency facility. 

C. At the renewal site inspection, the licensing representat
shall investigate the agency and facilities as prescribed in 
5-7406, and may also:
1. Interview staff,
2. Interview clients and references,
3. Observe staffings,
4. Review a random sample of client and staff files,
5. Conduct field visits to agency branch offices and faci

ties.
D. For a renewal application, the administrative completene

review time frame described in A.R.S. § 41-1072(1) is 4
days. Before expiration of the time frame, the Licensin
Authority shall send the applicant written notice of administr
tive completeness or deficiency as prescribed in A.R.S. § 
1074(A).

E. If the applicant does not supply the missing information, 
prescribed in the notice, within 60 days of the notice date, 
Licensing Authority may close the file. An applicant whos
file has been closed, who later wishes to become licensed, 
reapply.

F. The Licensing Authority shall issue a licensing decision with
25 calendar days of concluding the applicant’s final site vis
This 25-day period is the substantive review time frame un
A.R.S. § 41-1072(3). The overall time frame for a issuance
a renewal license is 70 days.

G. The Licensing Authority may renew an agency’s license a
any operating certificate for its facility when the agency a
facility: 
1. Demonstrate compliance with the standards set forth

applicable statutes and this Article;
2. Have complied with applicable statutes and the requi

ments of this Article during the expiring period of licen
sure; and
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3. Have corrected any problems that resulted in imposition
of a provisional license.

H. The Licensing Authority shall issue a renewal licensing deci-
sion as prescribed in R6-5-7408(B).

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7412 repealed; new Section R6-5-7412 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7413. Notification to Licensing Authority of Changes
Affecting License; Staff Changes
A. A licensee shall send the Licensing Authority written notifica-

tion of any planned change in the licensee’s name, ownership,
agency location, facility location, governing board member,
chief executive officer, or program director, at least 1 month
before the change. If the change occurs without sufficient time
for prior written notice, the licensee shall orally notify the
Licensing Authority as soon as the change is known, and shall
send the Licensing Authority written confirmation within 48
hours of giving oral notice.

B. If a licensee wishes to make a substantial change as described
in subsection (C), the licensee shall:
1. Provide the Licensing Authority with prior written notice

of the change at least 1 month before the effective date of
the change; and

2. Apply for an amended license as prescribed in R6-5-
7414.

C. As used in subsection (B), “substantial change” means any of
the following:
1. An event that will cause the licensee to be out of compli-

ance with:
a. The terms stated on the face of the license or an

operating certificate; or 
b. A standard prescribed in this Article; 

2. A change in a building or a physical site at the agency or
facility if that change will alter the level or nature of care
provided to children; or

3. Substantive revision of the policies and procedures
required by this Article.

D. Within 5 work days of a paid staff member’s hiring or separa-
tion, the licensee shall complete and send the Licensing
Authority a Department form LC-008, “Child Welfare Agency
Employee Central Registry,” with the following information
on the paid staff member:
1.  Name,
2.  Date of birth,
3.  Social security number,
4.  Date fingerprinted and fingerprinting results,
5.  Position held,
6.  Date of and reason for separation from employment, and
7.  Opportunity for rehire.

Historical Note
Adopted effective May 19, 1977 (Supp. 77-3). Former 
Section R6-5-7413 repealed; new Section R6-5-7413 

filed with the Secretary of State’s Office May 15, 1997; 
adopted effective July 1, 1997 (Supp. 97-2).

R6-5-7414. Amended License or Operating Certificate
A. The Licensing Authority may issue an amended license or

operating certificate to reflect a change in an agency or facility
name or the terms of a license or an operating certificate if the
change does not cause the agency or facility to fall out of com-
pliance with applicable statutes and this Article.

B. The Licensing Authority shall not issue a license for an agen
or an operating certificate for a facility that has moved to
new location until the agency or facility has:
1. Provided the information listed in R6-5-7405(A)(8),
2. Passed a DHS health and safety inspection,
3. Passed a fire inspection,
4. Passed a Licensing Authority site inspection, and
5. Submitted any new staff and household members for f

gerprinting and criminal background checks as prescrib
in A.R.S. § 46-141 and R6-5-7431.

C. An amended license or operating certificate expires at the 
of the agency or facility’s regular licensing year.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7415. Alternative Method of Compliance 
A. The Licensing Authority, with the approval of the Attorne

General’s Office, may permit a licensee to substitute an alt
native method of compliance for a licensing requirement 
objective prescribed in this Article and not otherwise requir
by law, if the following conditions are met:
1. The licensee seeking to achieve compliance through

alternative methodology proposes, to the satisfaction
the Licensing Authority, that the licensee can satisfy t
objective of the requirement through the alternative me
odology; and

2. Allowing the licensee to achieve compliance through 
alternative method will not jeopardize the health, safe
or well-being of children who are or may be placed in th
licensee’s care.

B. Approval of an alternative methodology expires as prescrib
in the written letter authorizing the alternative, or at the end
the licensing year, and must be annually renewed. 

C. The Licensing Authority is not obligated to permit an altern
tive method of compliance or to renew approval of the altern
tive methodology.

D. The Licensing Authority shall document the alternative a
the findings required by subsection (A) in the licensing file.

E. The Licensing Authority may revoke the licensee’s permissi
to comply through an alternative method if the Licensin
Authority finds that a condition listed in subsection (A)(1) o
(2) is not met.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7416. Monitoring
A. The Licensing Authority shall monitor the ongoing operation

of agencies and facilities.
B. Monitoring activities may include the following:

1. Announced and unannounced inspections of an agenc
a facility, including both physical premises and intern
operations, books, records, policies, procedures, lo
manuals, files, inspection reports, certificates, and a
other document prescribed by this Article;

2. Interviews with clients, staff, or other persons with info
mation about the agency; and

3. Observation of program activities.
C. A licensee shall cooperate with the Licensing Authority's mo

itoring functions. Cooperation includes:
1. Making the agency, facility, and program activities ava

able to licensing representatives for inspection and obs
vation;

2. Providing the Licensing Authority with information or
documentation requested;
June 30, 1999 Page 127 Supp. 99-2
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3. Making staff available for interview; and
4. Allowing children in care to be interviewed.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7417. Complaints; Investigations
A. If the Licensing Authority receives an oral complaint about a

licensee, agency, or facility, the Licensing Authority shall ask
the complaining party to submit the complaint in writing, but
shall investigate complaints as prescribed in this Section even
if the complaining party does not put the complaint in writing.

B. The Licensing Authority shall refer all complaints involving
allegations of child maltreatment to CPS as required by A.R.S.
§ 13-3620 for investigation as prescribed in A.R.S. § 8-
546.01(C).

C. The Licensing Authority shall investigate complaints about a
licensee through 1 or more of the following methods:
1. Telephone contact with the licensee,
2. Interviews with the complaining party,
3. Interviews with the licensee’s staff,
4. Interviews with the licensee’s clients,
5. Interviews of witnesses to the matters at issue,
6. Inspections of records and documents related to the issues

raised in the complaint,
7. Announced and unannounced inspections of the agency

or a facility,
8. Evaluation of a law enforcement or CPS report for evi-

dence of a licensing violation, and 
9. Any other activity necessary to validate or refute the alle-

gations.
D. A licensee shall cooperate in any Department investigation as

prescribed in R6-5-7416(C). 
E. Upon completion of an investigation as described in subsec-

tion (C), the Licensing Authority shall:
1. Find that the complaint is invalid, document the findings

in the agency’s licensing file, and close the investigation; 
2. Find that the complaint is valid and take disciplinary

action against the licensee as prescribed in R6-5-7419
and R6-5-7420, or require corrective action as prescribed
in R6-5-7418; or

3. Find that the complaint cannot be validated or refuted
based on the available evidence and document the finding
in the licensing file.

F. The Licensing Authority shall provide the licensee with an
oral report of any findings made under subsection (E) and,
upon the licensee’s request, a copy of the written findings
placed in the licensee’s file. At the time of giving the oral
report, the licensing representative shall advise the licensee of
the opportunity to obtain a copy of the written findings.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7418. Corrective Action
A. If a deficiency is correctable within a specified period of time

and does not jeopardize the health or safety of a child, the
Licensing Authority may place the agency on a corrective
action plan to cure the deficiency in lieu of the disciplinary
measures prescribed in R6-5-7419 and R6-5-7420.

B. In determining whether to require corrective action in lieu of
other disciplinary action, the Licensing Authority shall con-
sider the following criteria:
1. The nature of the deficiency;
2. Whether the deficiency can be corrected;

3. Whether the licensee and its affected staff understand
deficiency and show a willingness and ability to partic
pate in corrective action;

4. The length of time required to implement correctiv
action;

5. Whether the same or similar deficiencies have occur
on prior occasions;

6. Whether the licensee has had prior corrective act
plans, and, if so, the licensee’s success in achieving 
required goals of the plan;

7. The licensee’s history in providing care; and
8. Other similar or comparable factors demonstrating t

licensee’s ability and willingness to follow through with 
corrective action plan and avoid future deficiencies.

C. The agency shall prepare a corrective action plan for 
review and approval of the Licensing Authority. 
1. The plan shall explain:

a. How the agency will remedy the non-compliance; 
b. The time periods for completing all corrective

action; and 
c. The agency staff responsible for carrying out th

corrective action plan.
2. The plan shall provide for the agency to send the Lice

ing Authority periodic reports on the agency’s progres
and a final report when all corrective action is complete

3. An authorized representative of the agency shall sign a
date the corrective action plan.

D. In deciding whether to approve a plan, the Licensing Author
shall ensure that the plan:
1. Will correct the identified deficiency within a specified

period of time;
2. Identifies persons responsible for executing the ste

listed in the plan; and
3. Permits the Licensing Authority to monitor the Lic

ensee’s progress in completing the plan.
E. The Licensing Authority may conduct announced and una

nounced inspections of the agency or facility to monitor imp
mentation of a corrective action plan. The licensee sh
cooperate in any monitoring inspection as prescribed in R6
7416(C).

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7419. Provisional License
A. If an agency or a facility is temporarily unable to conform 

the standards prescribed in this Article, the Licensing Auth
ity may issue a provisional license to the agency, or conve
regular license to provisional status, as prescribed in A.R.S
8-505(C). For the purpose of this Section, “temporari
unable” means a time period of 6 months or less.

B. The Licensing Authority may impose provisional license st
tus on an agency operating multiple facilities even though le
than all facilities are out of compliance. 

C. The Licensing Authority may issue a provisional license on
when:
1. The non-compliance is correctable; and
2. The non-compliance does not jeopardize the hea

safety, or well-being of children in care.
D. If the Licensing Authority issues a provisional license, th

agency shall cooperate with the Licensing Authority 
develop a written corrective action plan that meets the requ
ments of R6-5-7418(C) and (D) and shall comply with th
terms of the plan.

E. If an agency receives a provisional license at the time 
annual renewal and the license is later converted to a reg
Supp. 99-2 Page 128 June 30, 1999
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license during the agency’s licensing year, the regular license
expires 1 year from the date the provisional license was issued.

F. If an agency receives a regular license at the time of annual
renewal, and the license is converted to a provisional license
during the agency’s licensing year, the agency’s license
expires 1 year from the date the regular license was issued.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6 5-7420. Denial, Suspension, and Revocation of a License
or Operating Certificate
A. The Licensing Authority may deny, suspend, or revoke a

license or operating certificate when: 
1. An applicant or licensee has violated or is not in compli-

ance with licensing rules and standards, Arizona state or
federal statutes, or city or county ordinances or codes;

2. An applicant or licensee refuses to cooperate with the
Licensing Authority in providing information required by
these rules or any information required to determine com-
pliance with these rules;

3. An applicant or licensee misrepresents or fails to disclose
information to the Department regarding qualifications,
experience, or performance of duties; 

4. A licensee fails to cooperate in developing a corrective
action plan after a request by the Licensing Authority, or
fails to comply with a corrective action plan; or

5. An applicant or licensee is unable or unwilling to meet
the physical, emotional, social, educational, or psycho-
logical needs of children in care. 

B. In determining whether to deny a license, to take disciplinary
action against a licensee, or to renew a license, the Licensing
Authority may consider the licensee’s past history from other
licensing periods, both in Arizona and in other jurisdictions,
and shall consider a pattern of violations of applicable child
welfare statutes or rules, as evidence that an applicant or lic-
ensee is unable or unwilling to meet the physical, emotional,
social, educational, or psychological needs of children.

C. The Licensing Authority shall deny, suspend, or revoke a
license when an individual applicant or licensee has been con-
victed of or is awaiting trial on the criminal offenses listed in
A.R.S. § 46-141.

D. The Licensing Authority shall deny, suspend, or revoke a
license when an agency or facility:
1. Retains staff who have been convicted of or are awaiting

trial on the criminal offenses listed in A.R.S. § 46-141;
2. Allows an adult other than those described in subsection

(D)(1), who has been convicted of or is awaiting trial on
the offenses listed in A.R.S. § 46-141, to reside at a facil-
ity; or

3. Allows any staff or other adult at the facility, who has
committed an offense listed in A.R.S. § 46-141(D), to
have contact with children in care.

E. The Licensing Authority may deny, suspend, or revoke a
license when an applicant or licensee, any staff member, or
any other adult who resides at the facility, has been convicted
of or found by a court to have committed, or is awaiting trial
on any criminal offense, other than those listed in A.R.S. § 46-
141. In determining whether a person’s criminal history
affects an applicant’s or licensee’s fitness to hold a license, the
Licensing Authority shall consider all relevant factors, includ-
ing the following:
1. The extent of the person’s criminal record, if any;
2. The length of time which has elapsed since the offense

was committed;

3. The nature of the offense and whether the offense w
originally classified as a felony or a misdemeanor;

4. The circumstances surrounding the offense;
5. The degree to which the person participated in comm

ting the offense;
6. The extent of the person’s rehabilitation; and
7. The person’s role within the agency or facility.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7421. Adverse Action; Procedures; Effective Date
A. When the Licensing Authority plans to take adverse acti

against a licensee, the Licensing Authority shall give the l
ensee written notice of the adverse action by certified mail.

B. The notice shall specify:
1. The action taken; 
2. All reasons supporting the action; 
3. The sections of law justifying the action;
4. The procedures by which an applicant or licensee m

contest the action taken, and the time periods for do
so;

5. An explanation of the applicant or licensee’s right 
request an informal settlement conference as prescri
in A.R.S. § 41-1092.03(A); and

6. If the Licensing Authority summarily suspends a licen
as provided in A.R.S. § 41-1064(C), the required findin
of emergency.

C. The following actions are not appealable adverse actions: 
1. Imposition of a corrective action plan to bring the lic

ensee into compliance with licensing requiremen
absent any material change in licensing status; 

2. Denial or revocation of permission for an alterna
method of compliance or operation of a barracks facili
as prescribed in R6-5-7461(B) and R6-5-7462(B); and

3. A staff member’s failure to clear the criminal histor
check prescribed in R6-5-7431(B).

D. Except as otherwise provided in A.R.S. § 41-1064 for em
gency suspensions, adverse action is effective:
1. If a licensee does not appeal the adverse action, 31 d

after the postmark date of the notice prescribed in subs
tion (A); or 

2. If the licensee appeals the adverse action, when there
final administrative decision, as prescribed in A.R.S. 
41-1092.08(D), affirming the adverse action. 

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7422. Appeals
A. An applicant may appeal the denial of a license and a licen

may appeal adverse action under A.R.S. § 8-506.01 a
A.R.S. Title 41, Chapter 6, Article 10.

B. The applicant or licensee shall file a notice of appeal with t
Licensing Authority. The notice shall contain the informatio
required by A.R.S. § 41-1092.03(B).

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7423. Statement of Purpose; Program Description and
Evaluation; Compliance With Adopted Policies; Client Rights;
Single Category of Care
A. A licensee shall have a written statement which describes

philosophy, purpose, and program for children in care, and 
nature and extent of any family involvement in the program.
June 30, 1999 Page 129 Supp. 99-2
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B. A licensee shall have a written description of all services each
facility provides to children in care and their families and the
methods of service delivery.

C. A licensee shall follow all plans, policies, and procedures the
licensee adopts in accordance with this Article.

D. A licensee shall annually evaluate whether a facility is achiev-
ing the objectives described in R6-5-7405(A)(5)(c)(i). The lic-
ensee shall make a written report of the evaluation and provide
a copy to the Licensing Authority at the time of license
renewal.

E. A licensee shall have a statement of client rights.
F. A licensee shall not combine its child welfare program, as

defined pursuant to subsection (A), with other forms of care or
programming such as child care, nursing or convalescent care
for adults, or adult developmental care unless the licensee: 
1. Physically separates children in the child welfare pro-

gram from persons in other programs, and
2. Prevents interaction between children in the child welfare

program and persons in other programs.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7424. Governing Body
A. A licensee shall have a governing body to oversee the opera-

tions, policies, and practices of the agency and its facilities.
The governing body shall be:
1. The board of directors for an agency that is a non-profit

corporation, or
2. The board of directors or individual owner of an agency

that is a for-profit organization.
B. The governing body shall:

1. Ensure that the licensee provides the services described in
the licensee’s statement of purpose;

2. Adopt an annual budget of anticipated income and expen-
ditures necessary to provide the services described in the
licensee’s statement of purpose;

3. Approve the licensee’s annual financial audit report;
4. Establish a policy and procedure for selection and reten-

tion of staff sufficient to operate the agency and its facili-
ties in accordance with this Article;

5. Unless the licensee is a sole proprietorship, meet at least
4 times each year, and maintain records of attendance and
minutes of the meetings;

6. Develop criteria and written procedures for selection of
the governing body members, and the chief executive
officer as required by R6-5-7432(A);

7. Employ a chief executive officer who meets the qualifica-
tions prescribed in R6-5-7432(A), to whom the governing
body shall delegate responsibility for the daily adminis-
tration and operation of the agency;

8. Regularly evaluate the chief executive officer’s perfor-
mance; and

9. Review and approve the agency’s policies and proce-
dures, and any amendments to them.

C. A licensee shall maintain a list of the governing body’s mem-
bers; the list shall include each member’s the name, address,
term of membership, and relationship to the licensee, if any.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7425. Business and Fiscal Management; Annual Audit
A. A licensee shall maintain complete and accurate accounts,

books, and records as prescribed in this Article, and in accor-
dance with generally accepted accounting practice.

B. A licensee shall operate on the annual budget approved by
governing board.

C. A licensee shall regularly record its financial transactions a
maintain, for 5 years, its financial records including receip
disbursements, assets, and liabilities.

D. A licensee shall have an annual, fiscal year-end, financial au
by an independent certified public accountant who shall co
duct the audit in accordance with generally accepted audit
standards. The audit report shall include the following fina
cial information:
1. Income statement,
2. Balance sheet,
3. Statement of cash flow,
4. A statement showing monies or other benefits the l

ensee has paid or transferred to any of the following:
a. Business entities affiliated with the licensee,
b. The licensee’s directors or officers,
c. The licensee’s chief executive officer or progra

director,
d. The family member of a person listed in subsectio

(D)(2)(e)(ii) or (iii), or
e.  Another agency.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7426. Insurance Coverage
A licensee shall have insurance coverage that provides protec
against financial loss as prescribed in this Section.

1. The licensee shall carry liability insurance covering ac
dents, injuries, errors and omissions in the minimu
amount of $100,000 per person, and $300,000 per a
dent or event.

2. The licensee shall ensure that any vehicle the licen
owns or uses to transport children in care has the follo
ing insurance coverage:
a. Injury per person: $100,000,
b. Injury per accident: $300,000, and
c. Property damage: $25,000.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7427. Confidentiality
A. Except as otherwise allowed by law, a licensee’s records c

cerning children in care and their families are confidential, a
the licensee shall not disclose or knowingly permit the disc
sure of confidential information.

B. A licensee shall have written policies and procedures for ke
ing records secure, in a manner that preserves confidentia
and prevents loss, tampering, or unauthorized use. The p
cies and procedures shall:
1. Be consistent with any laws applicable to the speci

records at issue; and
2. Cover the following:

a. The form in which children’s records are maintaine
and stored;

b. Identification of the staff who:
i. Supervise the maintenance of records,
ii. Have custody of records, and
iii. Have access to records;

c. The persons to whom records may be released 
under what circumstances records may be releas
including release of information to custodial an
non-custodial parents and guardians;
Supp. 99-2 Page 130 June 30, 1999
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d. Photography, audio or audio-visual recording, and
public identification of children; and

e. Participation of children or use of children’s records
in data research.

C. Before using personally identifiable information for publicity,
fundraising, or research, a licensee shall obtain:
1. A written consent to release, as prescribed in subsection

(E), from the child who is the subject of the information,
if developmentally appropriate; and

2. A written consent to release, as prescribed in subsection
(E), from the child’s placing agency or person; or

3. Written authorization from the court, if the child is a ward
of the court.

D. A licensee may release personally identifiable information
about a child or family to persons who require the information
to treat or provide services to the child unless the release is
prohibited by law.

E. A consent to release shall include the following information:
1. The name of the person or agency to whom the informa-

tion is to be released;
2. A description of the information to be disclosed;
3. The reason for disclosure; 
4. The expiration date of the consent, not to exceed 6

months from date of signature; and
5. The dated signature of the person authorizing the release.

F. Notwithstanding any other provision of this Article, in a medi-
cal emergency, the licensee shall promptly release information
from a child’s record to persons who require the information to
treat the child.

G. A licensee may withhold information if, in the judgment of the
professional person treating the child, or the agency’s program
director, the release of information would be contrary to the
child’s best interests, unless the release is:
1. Ordered by a court,
2. Mandated by federal or state law,
3. Required by the licensee’s agreement with the placing

agency or person, or
4. Required by the Department to assess the licensee’s com-

pliance with the law.
H. If a licensee withholds information pursuant to subsection (G),

the licensee shall: 
1. Document, in the child’s record, the reason for withhold-

ing the information;
2. Advise the person who requested the information that the

person may grieve the withholding pursuant to the lic-
ensee’s internal grievance process adopted in accordance
with R6-5-7429.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7428. Children’s Records: Contents, Maintenance,
Destruction
A. A licensee shall maintain a current, separate case record for

each child in care. The record shall be readily accessible to
persons providing services to the child and shall include at
least the following information:
1. The name, gender, race, religion, birthdate, and birth-

place of the child;
2. The name, address, telephone number, and marital status

of the child’s parents;
3. The date of admission and source of referral;
4. The name, address, telephone number, and relationship to

the child of the person with whom the child was living
prior to admission, if other than the child’s parent;

5. All documents related to the child’s referral and admi
sion of the child to the facility;

6. Documentation of the current custody and legal guardia
ship of the child;

7. The child’s court status, if applicable;
8. Consent forms signed by the placing agency or person

the time of placement, allowing the licensee to authori
necessary medical care, medications, routine tests, 
immunizations;

9. Service plans and all reviews, revisions, notes, a
updates reflecting the child’s and family’s goals, an
progress towards achievement of goals;

10. A plan for permanent placement of the child; 
11. Education records and reports;
12. Vocational training and employment records, if applic

ble;
13. Treatment and clinical records and reports; and
14. The discharge summary required by R6-5-7442(B).

B. A licensee shall have the medical records required by R6
7455. While the child is in care, the licensee may keep 
child’s medical records in a location separate from the reco
described in this Section. If the licensee keeps medical reco
in a separate location, the child’s main record shall identify t
location of the medical record. 

C. All record entries shall be made in permanent ink or electro
cally. The licensee shall require personnel to date and leg
sign entries in a child’s records.

D. If a licensee maintains a child’s records in more than 1 pla
the licensee shall: 
1. Identify, in 1 location that is readily accessible to inspe

tion by the Licensing Authority, the location of all part
of the record; and

2. Consolidate all records and notes into 1 case file, a
location, within 15 days following either:
a. A request for consolidation from the Licensin

Authority; or
b. The date of the child’s discharge from the facility. 

E. A licensee shall maintain a child’s record for the longest of t
following time periods:
1. At least 5 years after the child’s last discharge from t

licensee’s care; 
2. At least 3 years after the child’s 18th birthday; or
3. Another time period specified by applicable law or co

tract. 
F. A licensee shall dispose of expired records in a manner t

maintains confidentiality.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7429. Grievances
A. A licensee shall have a written policy and written procedur

governing the receipt, consideration, and resolution of grie
ances brought to the licensee by children in care and their 
ents, regarding the licensee’s program and care of childr
The procedures shall:
1. Be written in a clear and simple manner that is develo

mentally appropriate for children in care;
2. Prohibit reprisal or retaliation against an individual wh

brings a grievance for the act of bringing the grievance
3. Describe a process for fair and expeditious resolution o

grievance; and 
4. Provide a means to tell the grievant about the action ta

in response to the grievance.
C. A licensee shall maintain written records of grievance de

sions for at least 12 months after the resolution. 
June 30, 1999 Page 131 Supp. 99-2
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D. The licensee shall maintain a log of grievances filed against
the licensee. The licensee may keep a centralized agency log,
or can maintain a separate log for each facility. The log shall
include the following information:
1. Name of grievant;
2. Date grievance filed;
3. Description of the substance of the grievance;
4. Summary of the grievance resolution;
5. A copy of the grievance decision required by subsection

(C), or a description of where the Licensing Authority
can find the decision.

E. Copies of the grievance decisions may serve as the grievance
log if:
1. The copies are kept in 1 central location that is readily

accessible to the Licensing Authority,
2. The grievance decisions contain all the information listed

in subsection (D), and 
3. The licensee retains the decisions for at least 3 years fol-

lowing the date of grievance resolution.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7430. Staff Management and Staff Records 
A. A licensee shall have written staff policies and procedures

which shall describe:
1. How the licensee recruits, screens, hires, supervises,

trains, retains, develops, evaluates, disciplines, and termi-
nates staff;

2. How the licensee handles staff resignations;
3. A job title, description and minimum qualifications for

each position within the agency and all facilities;
4. The duties assigned to each position;
5. How the licensee handles staff grievances;
6. An organizational chart for the agency and all facilities;

and
7. A method to assure privacy of staff records.

B. The licensee shall give all staff a copy of the person’s own job
description and allow staff access to the licensee’s staff poli-
cies and procedures. 

C. A licensee shall maintain a personnel record for all paid staff.
The record shall include the following information, if applica-
ble:
1. Application for employment including previous employ-

ment history and educational background;
2. Reference letters and documentation of phone notes on

references that are dated and signed;
3. Documentation of the highest level of education

achieved; the documentation may include a copy of a
diploma, equivalence certificate, or record of notes of
calls to educational institutions;

4. Medical examination reports on paid staff as required by
R6-5-7431(F);

5. Medical examination reports on any other adult residing
at the facility showing that the adult is free from commu-
nicable diseases as required by R6-5-7431(H);

6. Medical and immunization records on children who
reside at the facility but are not in care, as required by R6-
5-7431(H);

7. Copies of applicable professional licenses, credentials,
and certifications, as required by R6-5-7431(A);

8. Documentation of fingerprinting and criminal records
clearance as required by A.R.S. § 46-141 and R6-5-
7431(B);

9. Record of all orientation and training received during
employment;

10. Documentation showing that the paid staff member h
read and agrees to abide by the facility’s behavior ma
agement policies and procedures which shall include 
dated signature of the paid staff member and a witness

11. Documentation showing that the paid staff member ha
valid driver’s license if the paid staff member transpor
children;

12. Reports of all performance evaluations;
13. Documentation of any personnel actions or investigatio

that result in a written report;
14. Dates the paid staff member started and separated f

employment; and
15. Reason for separation from employment.

D. A licensee shall maintain a personnel record on unpaid st
The record shall include the following information, if applica
ble:
1. Application for work or study, including previous

employment history and educational background;
2. Reference letters and documentation of phone notes

references that are dated and signed;
3. Medical examination reports, as required by R6-

7431(F);
4. Copies of applicable professional licenses, credentia

and certifications, as required by R6-5-7431(A);
5. Documentation of fingerprinting and criminal record

clearance as required by A.R.S. § 46-141 and R6
7431(B);

6. Record of all orientation and training received while affi
iated with the licensee;

7. Documentation showing that the person has read a
agrees to abide by the facility’s behavior manageme
policies and procedures which shall include the dated s
nature of the person and a witness;

8. Documentation showing that the person has a va
driver’s license if the person transports children;

9. Reports of all performance evaluations;
10. Documentation of any personnel actions or investigatio

that result in a written report;
11. Dates the person began and ended affiliation with the 

ensee; and
12. Reason for ending affiliation with the licensee.

E. The licensee shall keep personnel records for at least 3 y
after the staff member’s separation from the licensee.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7431. General Qualifications for Staff
A. A licensee shall ensure that all staff providing services to ch

dren and their families under the licensee’s program are c
rently certified, registered, or licensed as required by state la

B. As prescribed in A.R.S. § 46-141, all staff having direct co
tact with children, and any persons age 18 or older who live
a facility, excluding children in care, shall be fingerprinted an
shall certify on notarized forms provided by the Departme
whether they:
1. Are awaiting trial on or have ever been convicted of t

following criminal offenses in this state or simila
offenses in another state or jurisdiction: 
a. Sexual abuse of a minor;
b. Incest;
c. First or 2nd degree murder;
d. Kidnapping;
e. Arson;
f. Sexual assault;
g. Sexual exploitation of a minor;
Supp. 99-2 Page 132 June 30, 1999
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h. Contributing to the delinquency of a minor;
i. Commercial sexual exploitation of a minor;
j. Felony offenses involving distribution of marijuana

or dangerous or narcotic drugs;
k. Burglary;
l. Robbery;
m. A dangerous crime against children as defined in

A.R.S. § 13-604.01;
n. Child abuse;
o. Sexual conduct with a minor;
p. Molestation of a child;
q. Manslaughter;
r. Aggravated assault; and

2. Have ever committed any of the acts listed in subsections
(B)(1)(a), (g), (i), (m), (n), (o), and (p).

C. A licensee shall not knowingly employ, retain, or allow to
reside at a facility, any staff, or person age 18 or above, who is
awaiting trial on or has been convicted of any of the criminal
offenses listed in subsection (B), or the same or similar
offenses in another state or jurisdiction. A licensee shall not
knowingly allow a person who has committed any of the
offenses listed in subsection (B)(2) to have contact with chil-
dren in care.

D. For all staff, a licensee shall:
1. Verify at least 2 years immediate, or most recent, past

employment through reference checks;
2. Obtain at least 3 references from persons not related to

the staff member by blood or marriage, who can attest to
the staff member’s character, knowledge, and skill.

E. The licensee shall document verification of the reference
information required in subsection (D). 

F. A licensee shall have staff providing direct care to children
obtain a physical examination by a licensed medical practitio-
ner before beginning assigned duties and at least every 2 years
while working. 

G. All staff shall be free from any communicable disease that
poses a danger to children in care and shall have the capacity
to perform the essential functions of that person’s job.

H. Other adults who reside at the facility shall be free from com-
municable disease that poses a danger to children in care. Chil-
dren who reside at the facility but are not in care shall have
current immunizations and be free from communicable disease
that poses a danger to children in care.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7432. Qualifications for Specific Positions or Tasks;
Exclusions
A. Chief Executive Officer “CEO”: A licensee shall have a chief

executive officer for the agency. The CEO:
1. Is responsible for general management, administration,

and operation of the agency in accordance with this Arti-
cle;

2. Ensures that:
a. Each child in care receives necessary professional

services; 
b. Appropriately qualified staff render services to chil-

dren in care; and 
c. The services are coordinated;

3. Shall have management experience and meet any other
qualifications prescribed by the Governing Body;

4. Shall reside in Arizona; 
5. Shall be accessible to staff, representatives of the Licens-

ing Authority, and other governmental agencies; as used
in this subsection, “accessible” means readily available to

answer questions and to handle problems or emergen
that arise, either personally or through a chain of co
mand; and

6. Shall designate a qualified person to perform administ
tive responsibilities whenever the CEO is inaccessible.

B. Program Director: A licensee shall have at least 1 person w
is responsible for development, implementation, and supe
sion of an agency’s programs and services. This person s
have at least:
1. A master’s degree in social work or a related area 

study from an accredited school and at least 1 year ex
rience in the child welfare or child care services field; o

2. A bachelor’s degree in social work or a related area
study from an accredited school and 2 years of experie
in the child welfare or child care services field. 

C. Facility Supervisor: If a licensee operates more than 1 facil
the licensee shall designate a person to supervise the op
tions of each facility.

D. Supervisors: Any staff member who supervises, evaluates
monitors the work of the direct care staff shall: 
1. Have at least 6 months paid child care experience an

least 3½ years of any combination of the following:
a. Paid child care or related experience; or
b. Post-high school education in social work or 

related field; or
2. Be certified by the Arizona Professional Youth Ca

Association, the National Organization of Child Car
Workers Association, or an equivalent organization.

E. Direct Care Staff: A person who supervises, nurtures, or ca
for a child in care shall have at least:
1. A high school diploma or equivalency degree and 1 ye

experience in working with children; or 
2. One year post-high school education in a program lead

to a degree in the field of child welfare or human se
vices. 

F. Program Instructors: A person who supervises, trains, 
teaches children in the performance of a physical activity th
poses an unusually high risk of harm, such as archery, ri
rafting, rock climbing, caving, rappelling, and hang gliding
shall:
1. Be currently certified to perform the activity, if applica

ble; 
2. Have at least 3 years of experience related to the activ

or 
3. Have at least 3 letters of reference attesting to skill a

experience in the activity.
G. CPR and First Aid Certification: A licensee shall ensure tha

1. Direct care staff are certified in pediatric cardiopulmo
nary resuscitation (CPR) and in first aid by the America
Red Cross, the American Heart Association, or the A
zona Chapter of the National Safety Council within 
months of being hired and before caring alone for ch
dren in care. 

2. At least 1 staff member per shift, per facility is current
certified in CPR and first aid.

H. Multiple Functions: A licensee may allow 1 person to perfor
multiple functions or fill more than 1 position so long as:
1. The person performing multiple functions is qualified fo

the jobs held; and
2. The licensee does not violate the requirements of t

Article, including R6-5-7437 governing staff-child ratios
I. Exclusions: The educational requirements set forth in this S

tion do not apply to persons employed with a licensee on 
effective date of this Article. These requirements do apply to
1. Persons hired as employees after the effective date of 

Article; and
June 30, 1999 Page 133 Supp. 99-2
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2. Persons who:
a. Are employed with a licensee on the effective date

of this Article; 
b. Subsequently separate from that employment; and 
c. Later seek employment with the same or a different

licensee. 

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7433. Orientation and Training for Staff
A. A licensee shall have a written plan for orientation and training

of all staff. The plan shall include a method for the licensee to
evaluate whether the person has actually learned the informa-
tion that was the subject of orientation or training. 

B. All staff shall receive initial orientation and training before
assignment to solo supervision of children. The initial orienta-
tion and training shall include:
1. Acquainting staff with the licensee’s philosophy, organi-

zation, program, practices, and goals;
2. Familiarizing staff with the licensee’s policies and proce-

dures, including those on confidentiality, client and fam-
ily rights, grievances, emergencies and evacuations,
behavior management, preventing and reporting child
maltreatment, record-keeping, medications, infection
control, and treatment philosophy; 

3. Training staff in cardiopulmonary resuscitation (CPR)
and first aid according to American Red Cross guidelines
as prescribed in R6-5-7432(F);

4. Training staff to do the initial health screening prescribed
in R6-5-7438(E)(9); the licensee shall have a licensed
medical practitioner provide this training;

5. Training staff in de-escalation and any physical restraint
practices used at the facility;

6. Familiarizing staff with the specific child care responsi-
bilities outlined in the person’s job description;

7. Training staff to recognize expected responses to and side
effects of medications commonly prescribed for children
in care; and

8. Training staff in the licensee’s emergency admissions
process if applicable to the licensee’s services.

C. The licensee’s training plan for ongoing training shall satisfy
the requirements of this subsection.
1. A full-time support staff member shall receive at least 4

hours of annual training. 
2. A full-time direct care staff member shall receive at least

24 hours of annual training. 
3. The training shall cover matters related to the person’s

job responsibilities, and at least the following subjects, as
appropriate to the characteristics of the children in care at
the facility:
a. Child management techniques;
b. Discipline, crisis intervention, and behavior man-

agement techniques;
c. A review of the licensee’s policies;
d. Health care issues and procedures;
e. Maintenance of current certification in CPR and first

aid;
f. Attachment and separation issues for children and

families;
g. Sensitivity towards and skills related to cultural and

ethnic differences;
h. Self-awareness, values, and professional ethics; and
i. Children’s need for permanency and how the agency

works to fulfill this need.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7434. Notification of Unusual Incidents and Other
Occurrences
A. A licensee shall make a record of any unusual incident on

incident reporting form which shall include the following
information:
1. Location of the unusual incident;
2. Name and address of any child involved in or observi

the incident;
3. Name of the agency if different from the facility;
4. Name, title, and address of any staff involved in 

observing the incident;
5. Name and address of any other person involved in 

observing the incident;
6. Date of the incident;
7. Time of the incident;
8. Description of the incident; and
9. Licensee’s response to the incident. 

B. The licensee shall maintain a record of all unusual incide
occurring at the facility in a separate log or place, which sh
permit the Licensing Authority to easily locate the incide
reporting form if the licensee maintains the form in a locatio
separate from the log.

C. When a child in care dies, the licensee shall notify the chil
placing agency or person, and the Licensing Authority with
2 hours of knowledge of the death.

D. When a child in care suffers a serious illness, serious injury
a severe psychiatric episode requiring hospitalization, the 
ensee shall notify the child’s placing agency or person with
24 hours of knowledge of the occurrence. 

E. A licensee shall comply with the statutory obligation to repo
child maltreatment, as prescribed in A.R.S. § 13-3620. 

F. A licensee shall comply with any reporting requirements s
forth in the licensee’s contracts with placing agencies or p
sons. 

G. No later than 5 p.m. on the next business day, the licen
shall notify the Licensing Authority when any of the following
occurs: 
1. Fire or a natural disaster affecting the licensee;
2. Law enforcement involvement in which a formal com

plaint is filed by or against the licensee, but excludin
incidents of children cited solely for absence witho
leave from the facility;

3. Any incident of alleged child maltreatment of a child i
care;

4. When a child in care or any other person suffers a
injury from use of restrictive behavior management, a
which requires treatment by a licensed medical practit
ner;

5. When a child in care suffers any physical injury from a
incident involving another child in care and require
treatment by a licensed medical practitioner;

6. When a child in care suffers an injury or psychiatric ep
sode that is severe enough to require hospitalization
external medical intervention for the child; and

7. When a child in care requires external emergency s
vices including a suicide watch.

H. Within 5 calendar days, a licensee shall give the Licens
Authority written documentation of an event listed in subse
tion (G) above. The documentation shall contain at least 
information required by subsection (A), and may be a copy
the licensee’s unusual incident reporting form.
Supp. 99-2 Page 134 June 30, 1999
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I. If a child in care dies, a licensee shall notify the local law
enforcement authority and cooperate in any arrangements for
examination, autopsy, and burial.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7435. Investigations of Child Maltreatment
A. A licensee shall have written procedures for handling alleged

and suspected incidents of child maltreatment, including at
least the following provisions: 
1. Reporting suspected incidents of maltreatment to law

enforcement or Child Protective Services as required by
A.R.S. § 13-3620;

2. Notifying the Licensing Authority, and notifying the
child’s placing agency or person if so requested; 

3. Taking precautions to prevent further risk to the child
who allegedly suffered the maltreatment and potential
risk to other children in care; 

4. Evaluating the retention of any staff who commit or allow
child maltreatment; and

5. If the licensee internally investigates incidents, conduct-
ing the internal investigation. 

B. A licensee shall require all staff to read and sign a statement
describing the duty to report child maltreatment as prescribed
in A.R.S. § 13-3620.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7436. Runaways and Missing Children
A licensee shall have a written policy and procedures for handling
runaways and missing children. The policy shall include at least the
following:

1. Procedures for making staff who provide services to a
child with a history of or potential for running away,
aware of that child’s history or potential;

2. Procedures for immediately notifying the designated
administrator of the child’s facility or that person’s desig-
nee when a child is discovered to be missing; 

3. Procedures for notifying the local law enforcement
agency, the child’s placing agency or person, and others
as necessary;

4. Procedures to prevent runaways; and
5. Procedures for submitting a written report to the child’s

placing agency or person within 5 days or the time speci-
fied in the placement agreement.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7437. Staff Coverage; Staff-child Ratios
A. A licensee shall have a written plan describing the staffing for

each facility, for 24 hours per day, 7 days per week. The staff-
ing plan shall explain:
1. How staff coverage is assured:

a. When assigned staff are absent due to illness, vaca-
tion, or other leaves of absence; and

b. During emergencies when only 1 staff member is on
duty; and

2. The methods the licensee uses to assure adequate com-
munication and support among staff to provide continuity
of services to children.

B. A licensee shall also have a written staffing schedule for each
facility shift; the schedule shall document the staff actually on

duty during each shift. The licensee shall retain the schedu
in 1 designated location for at least 2 years.

C. A licensee shall have at least the paid staff to child ratios p
scribed in this subsection.
1. Age 12 and above:

a. At least 1 paid staff member for each 10 childre
when children are under the licensee’s direct sup
vision and awake. 

b. During sleep hours, at least 1 paid staff member
each building where children in care are sleeping.

2. Age 6 through 11:
a. At least 1 paid staff member for each 8 childre

when children are under the licensee’s direct sup
vision and awake.

b. During sleep hours, at least 1 paid staff member
each building where children in care are sleeping.

3. Age 3 through 5:
a. At least 1 paid staff member for each 6 childre

when children are under the licensee’s direct sup
vision and awake. 

b. At least 1 paid staff member in each building whe
children in care are sleeping.

4. Under age 3:
a. At least 1 paid staff member for each 5 childre

when children are under the licensee’s direct sup
vision and awake. 

b. At least 1 paid staff member for each 6 childre
when children are sleeping. 

5. Nonambulatory children, under age 6: At least 1 pa
staff member for each 4 children at all times. 

D. For the purpose of the paid staff-child ratios set forth in su
section (C) above, 
1. Students and volunteers do not count as staff; 
2. A child who is not in care but who lives at the facility i

counted as a child; and
3. Any paid staff member counted in the ratio must b

someone who is qualified to provide direct child care 
prescribed in R6-5-7432(E).

E. A licensee shall not fall below the minimum paid staff-chil
ratios specified in subsection (C), and shall, notwithstand
those ratios, have paid staff: 
1. Sufficient to care for children as prescribed in this Artic

and in the licensee’s own program description, statem
of purpose, and policies; 

2. Which take into account the following factors:
a. The ages, capabilities, developmental levels, a

service plans of the children in care; 
b. The time of day and the size and nature of the fac

ity; and
c. The facility’s history and the frequency and severi

of unusual incidents, including runaways, sexu
acting-out behavior, disciplinary problems, and inju
ries.

F. A licensee shall have sufficient numbers of qualified staff 
perform the fiscal, clerical, food service, housekeeping, a
maintenance functions prescribed in this Article and in the l
ensee’s own policies.

G. A licensee shall make a good faith effort to employ staff wh
reflect the cultural and ethnic characteristics of the children
care.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).
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R6-5-7438. Admission and Intake; Criteria; Process;
Restrictions
A. Admissions: A licensee shall have a written admissions policy,

which shall:
1. Describe the licensee’s admission criteria, including:

a. Population to be served, including age range, gen-
der, physical development, social behavior, and cus-
tody and guardianship status; 

b. Geographic area of service;
c. The needs, problems, and child-related issues best

served at the licensee’s facility; and
d. The method used to assign a child to a particular liv-

ing unit;
2. Contain an acknowledgment that the licensee abides by

the Interstate Compact on the Placement of Children, the
Indian Child Welfare Act, and the Interstate Compact on
Juveniles; and

3. Provide that the licensee shall not refuse admission to any
child on the grounds of race, religion, or ethnic origin.

B. Age Limit; Continuing Care for Persons in High School: A lic-
ensee shall not admit a person who is age 18 or older, except a
licensee may continue to care for an individual under age 22
who was a child in care and turned age 18 while in care, as
long as the individual is currently enrolled in and regularly
attending a high school program or vocational training pro-
gram. A licensee shall not allow an individual to remain in
care after the individual receives a high school degree or cer-
tificate of equivalency, or completes the vocational training
program.

C. Admissions Outside of Criteria: A licensee shall not accept a
child who is not within the licensee’s admission criteria
unless:
1. The placing agency or person specifically authorizes the

admission after reviewing the agency’s program descrip-
tion;

2. The admission is consistent with the terms of the
agency’s license and will not result in a violation of this
Article; and

3. The child’s individual service plan explains:
a. The reasons for acceptance, and
b. How the facility will meet the child’s needs.

D. Intake Assessment: 
1. A licensee shall not accept a child into care unless:

a. The child has a current intake assessment covering
the child’s social, health, educational, legal, family,
behavioral, psychological, and developmental his-
tory; or 

b. The licensee completes such an assessment within 7
days following the child’s admission. 

2. In this subsection, “current” means within the 6 months
prior to admission.

E. Admission and Intake Process and Requirements: The licensee
shall have a written policy and procedures describing the pro-
cess and requirements for both regular and emergency admis-
sions and intake. The policy shall include the provisions listed
in this subsection.
1. The licensee shall have a method to allow a child to par-

ticipate in admission and intake decisions, including
selection of a living unit, if developmentally appropriate
and consistent with the licensee’s program. 

2. The licensee shall provide the placing agency or person
with a reasonable opportunity to participate in admission
and intake decisions.

3. Except for emergency admissions as prescribed in sub-
section (F), the licensee shall not admit a child unless the
licensee has, at the time of or prior to admission:

a. A written agreement with the child’s placing
agency;

b. A court order; or 
c. The written consent of the child’s custodial parent 

guardian. 
4. The licensee shall obtain any available medical inform

tion about the child before or at the time of the child
admission. The information may include:
a. A report of a medical examination of the child pe

formed within 45 days prior to admission;
b. A report of a dental examination of the child pe

formed within 6 months prior to admission; and
c. The child’s and family’s medical history.

5. If the information described in subsection (D)(4) is n
available, the licensee shall comply with the requiremen
of R6-5-7452 to obtain an examination.

6. At the time of or prior to admission, the licensee sh
obtain written consent from the child’s placing agency 
person for the licensee to authorize routine medical a
dental procedures for the child.

7. If a child is taking medication at the time of admissio
the licensee shall:
a. If the medication is in its original container, labele

by the dispensing pharmacist with a fill date, pre
scribing physician, and instructions for administra
tion, document the receipt of the medication a
prescribed in subsection (E)(7)(c); or

b. If the medication is not in its original container, or 
the container is not labeled as described in subs
tion (E)(7)(a), contact the prescribing physician t
verify the medication administration schedule an
reason for the medication; and

c. Document the contact in the child’s medical reco
required by R6-5-7455 and the medication admini
tration schedule as prescribed in R6-5-7453(B).

8. A licensee shall not refill a prescription that a child bring
at admission without having a licensed medical practiti
ner determine the child’s need for the medication a
documenting the need as prescribed in subsect
(E)(7)(c).

9. Within 24 hours of a child’s admission, a direct care sta
member who has the training prescribed in R6-
7433(B)(4), or a licensed medical practitioner, sha
assess the child’s general health, by: 
a. Looking at the child for signs of obvious physica

injury and symptoms of disease or illness;
b. Assessing the child for evidence of apparent visi

and hearing problems; and
c. Documenting any conditions or problems and refe

ring the child for immediate or further assessment 
treatment, if indicated.

F. Emergency Admissions: In an emergency situation requiri
immediate placement, a licensee shall:
1. Gather as much information as possible about the ch

and the circumstances requiring placement; 
2. Record this information in the child’s record, within 

days of admission, as an emergency admission notat
and

3. Keep an emergency admission record, which sh
include at least the following information about the child
a.  Physical health,
b.  Family history,
c.  Educational background,
d.  Legal status, and
e.  A statement explaining the need for care. 
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Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7439. Information and Services Provided to the Placing
Agency or Person
A. No later than the date of a child’s admission, a licensee shall

provide information about the following subjects to the plac-
ing agency or person.
1. The licensee’s statement of purpose and program descrip-

tion prescribed in R6-5-7423(A) and (B); 
2. Daily routines at the facility where the child is or will be

placed;
3. The behavior management policies and procedures pre-

scribed in R6-5-7456;
4. Services and treatment strategies provided or used at the

facility;
5. The visitation and communications policy prescribed by

R6-5-7448;
6. The education program or method for providing a child

with education;
7. Any religious practices observed by the licensee or reli-

gious observances required of children.
B. The licensee may provide the information in summary form or

orally, but shall:
1. Convey the information in a language or form that the

placing agency or person can understand;
2. Advise the placing agency or person that the licensee will

provide a copy of the licensee’s policies or procedures,
upon request.

3. Provide the name and telephone number of a staff person
that the placing agency or person may contact to obtain
information about the program, facility, or child.

C. The licensee shall provide the placing agency or person with a
copy of the licensee’s grievance procedures required by R6-5-
7429 and the statement of client rights required by R6-5-
7423(C).

D. The licensee shall obtain the dated signature of the placing
agency or person indicating receipt of the information listed in
subsections (A) through (C).

E. Before obtaining the signature of a child’s parent or guardian
on a contract, consent, or release, the licensee shall explain the
contents of the documents.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7440. Orientation Process for a Child In Care
A. A licensee shall provide a child admitted into care with the ori-

entation described in this Section in a language and manner
that the child can understand and to the extent developmen-
tally appropriate to the child.

B. During the 1st full day of a child’s placement, a licensee shall:
1. Explain the facility’s emergency procedures,
2. Show the child where emergency exits are located,
3. Take the child on a tour of the facility, and 
4. Introduce the child to staff and other residents.

C. During the 1st week following a child’s admission and as part
of each child’s orientation, a licensee shall: 
1. Familiarize the child with the licensee’s program;
2. Explain the licensee’s expectations and requirements for

behavior;
3. Explain the criteria for successful participation in and

completion of or emancipation from the program;
4. Make available a copy of the behavioral rules prescribed

by R6-5-7456(A)(3) (a), (b), (c), (d), and (h);

5. Make available a copy of the visitation and communic
tion policy prescribed by R6-5-7448; and

6. Describe and, upon request, make available a copy of
grievance procedures prescribed by R6-5-7429 and 
statement of client rights prescribed by R6-5-7423(E).

D. The licensee shall document the orientation and other inform
tion given to a child in the child’s case record.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7441. Child’s Service Plan: Preparation; Review; Plan-
ning Participants
A. Service Plan Contents: A child in care shall have a personal-

ized service plan tailored to the child’s unique backgroun
needs, strengths, weaknesses, and problems. The plan 
include at least the following information:
1. A description of services the child is to receive while 

care, including services to ready the child for discharge
emancipation from the program;

2. Goals and objectives for the child;
3. Timelines for achieving each goal and objective; 
4. Recommendations for any after-care; 
5. Identification of persons invited to participate in servic

planning;
6. The names and, if available, signatures of the pers

who participated in service planning;
7. Identification of persons responsible for implementin

the service plan, with an explanation of each perso
role; and

B. Timing for Plan Development and Review: 
1. If a child has an existing service plan at the time 

admission, the licensee shall:
a. Review the plan before or at the time of the child

admission, and 
b. Assess the existing plan and make any necess

changes to conform to the requirements of this Se
tion.

2. If a child does not have a service plan at the time 
admission, the licensee shall initiate service planning
the time of admission.

3. Within 7 days of a child’s admission, a licensee shall do
ument all interim planning efforts identifying the child’s
needs and initial plans for service.

4. No later than 30 days after the child’s admission to
facility, the licensee shall complete the child’s initial se
vice plan and any initial modifications to an existing pla

C. Plan Review: The licensee shall review and update a chil
service plan at least every 90 days following completion of t
child’s service plan described in subsection (B)(4).

D. Planning Participants: 
1. The licensee shall invite, or delegate the responsibility 

inviting, at least the following persons to participate i
development of the service plan and periodic review:
a. A representative of the facility;
b. A representative of the placing agency, if applicabl
c. The child, if the child’s presence is developmental

appropriate; and
d. The child’s parent or guardian.

2. At least 1 participant on the service team shall have 
qualifications listed in R6-5-7432(B)(1) or (2).

E. Methods of Participation: The licensee shall allow servi
team members to participate in service planning through 
following methods:
1. Attendance at a planning meeting,
2. Submission of a written report or documentation,
June 30, 1999 Page 137 Supp. 99-2
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3. Review and approval of the plan through signing and dat-
ing, or

4. Audio or audio-visual teleconference.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7442. Discharge; Discharge Summary
A. Policy and Procedure: A licensee shall have written policy and

procedures for planned and unplanned discharges of children.
1. Before a child’s planned discharge, the licensee shall

explain the discharge plan to the child and help the child
understand the plan.

2. The licensee shall also explain the discharge plan to the
person removing the child.

3. Before discharging a child to another out-of-home place-
ment, the licensee shall make a reasonable effort to:
a. Arrange for the service team to meet or communi-

cate with a representative from the new placement to
share information about the child; and

b. Arrange for the child to visit the new placement.
B. Discharge Summary: Within 15 days of the date a child is dis-

charged, the licensee shall complete a written discharge sum-
mary which shall include the following information:
1. The name, address, telephone number, and relationship of

the person to whom the child was discharged;
2. The planned and actual discharge dates;
3. A summary of the contacts between the licensee and the

facility or person to whom the child was discharged about
the child’s pending discharge;

4. A summary of services provided during care;
5. A list of medication provided during care, with a sum-

mary of the reasons for prescribing the medication and
any outcomes of the medication;

6. A summary of progress toward service plan goals;
7. An assessment of the child’s unmet needs and alternative

services which might meet those needs;
8. Any after-care plan and identification of any person or

agency responsible for follow-up services and after-care;
and 

9. For an unplanned discharge, a description of the circum-
stances surrounding the unplanned discharge, including
the licensee’s actions.

C. Notice of Unplanned Discharge: When a child’s placing
agency or person has not participated in the decision to dis-
charge the child, the licensee shall notify the placing agency or
person within 1 hour of discharge, or document attempts at
notification. 

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7443. Personal Care of Children
A. A licensee shall provide children in care with:

1. Developmentally appropriate supervision, assistance, and
instruction in, good habits of personal care and hygiene
and culturally appropriate grooming;

2. Necessary toiletry items; and
3. The opportunity to have a daily shower or tub bath in pri-

vate, as developmentally appropriate, or as otherwise pre-
scribed in program policy.

B. A licensee shall not allow community use of grooming and
hygiene articles such as towels, toothbrushes, soap, hair-
brushes, and deodorants.

C. If a licensee restricts personal care or grooming practices,
licensee shall have a policy describing the restrictions and 
reasons for the restrictions.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7444. Children’s Clothing and Personal Belongings
A. A child may bring clothing and personal belongings to the

facility and acquire belongings while in care, in accordance
with the child’s service plan and the facility’s policy.

B. If a licensee limits a child’s right to have, wear, or display ce
tain clothes or personal belongings, the licensee shall:
1. Have a written policy explaining the limitations and th

reasons for the limitations; and
2. Explain the limitations to the child in a form and mann

that the child can understand. 
C. When a child is admitted, the licensee shall inventory t

child’s clothing and personal belongings; the licensee sh
provide a copy of the inventory to the placing agency or p
son and keep a copy in the child’s file.

D. The licensee shall either store any restricted possession
return the possessions to the child’s placing agency or pers

E. The licensee shall ensure that each child has a personal su
of clean and seasonable clothing as required for health, c
fort, and physical well-being and as appropriate to the chil
age, gender, size, and individual needs.

F. The licensee shall allow a child to help select his or her o
clothing when developmentally appropriate and allowed 
programmatic requirements.

G. The licensee shall have a policy governing retention, retu
and disposal of the clothes and personal belongings of a c
who has had an unplanned discharge. At the time of a chi
planned discharge, the licensee shall allow the child to ta
clothing and personal belongings.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7445. Children’s Money; Restitution
The licensee shall provide opportunities for children to develop a
sense of the value of money through allowances, earnings, spend-
ing, giving, and saving. Any practices regarding children’s mon
shall comply with this Section. 

1. The licensee shall have a written policy regarding allo
ances. 

2. The licensee shall treat a child’s money as that chil
personal property.

3. The licensee may limit the amount of money to which
child may have access when the limitations are:
a. In the child’s best interest and explained in th

child’s service plan; or 
b. In accordance with the facility’s program descrip

tion.
4. The licensee shall not deduct sums from a child’s allo

ance as restitution for damages caused by the ch
unless:
a. The licensee has discussed restitution with the ch

and 
b. The deduction is:

i. Reasonable in amount,
ii. Consistent with the child’s ability to pay,
iii. In accordance with the licensee’s policy, and
iv. Explained in the child’s service plan.

5. The licensee shall maintain individual accounting recor
for the money of each child. 
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Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7446. Nutrition, Menus, and Food Service
A. A licensee shall have a written, dated menu of planned meals.

The menu shall be available at the facility at least 1 week
before meals are served. The licensee shall post the weekly
menu in the dining area or in a location where children may
review it. The licensee shall keep a copy of the menu and any
menu substitutions on file for 1 year. 

B. A registered nutritionist or dietitian shall either prepare or
approve the licensee’s menus. The licensee shall maintain a
record of any approvals for 1 year, and keep the record in a
central location at the agency or facility.

C. A licensee shall develop a specialized menu for a child with
special nutritional needs. The licensee shall make special
menus available to nutritional staff, but shall not post special
menus in an area which is readily seen by other children in
care.

D. Menus shall reflect the religious, ethnic, and cultural differ-
ences of children in care.

E. When developmentally appropriate, a licensee shall allow
children to make menu suggestions.

F. A licensee shall provide each child with at least 3 meals daily,
with no more than 14 hours between the evening and morning
meals. Between meal snacks shall not replace regular meals.

G. A licensee shall provide meal portions that are consistent with
each child’s caloric needs.

H. A licensee shall serve children meals that are substantially the
same as those served to staff unless special dietary needs
require differences in diet.

I. A licensee shall allow children to eat at a reasonable rate;
unless otherwise prescribed in agency policy, staff shall
encourage social interaction and conversation during meals. 

J. A licensee shall have potable water available at all times. 
K. Staff shall directly supervise children involved in food prepa-

ration.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7447. Sleeping Arrangements
A licensee shall comply with the sleeping arrangement provisions
in this Section. 

1. A child age 6 or older shall not share a bedroom with a
child of the opposite gender.

2. A child shall not share a bedroom with an adult unless 1
of the conditions listed in this subsection is met.
a. The child is younger than age 3.
b. The child’s service plan contains specific reasons

and authorization from the placing agency or person
for a shared bedroom.

c. The child has a temporary need for special adult care
during sleeping hours and the need is documented in
the child’s service plan.

d. The child has regularly shared a bedroom with
another child in the licensee’s care; the other child
has reached age 18; and the placing agency and lic-
ensee agree that continuing the shared arrangement
is in the best interests of both the child and the adult.

e. The child is sharing a room with his or her mother.
f. The sleeping area at the facility is a barracks which

has been approved as described in R6-5-7461(B)
and R6-5-7462(B), and a paid staff member sleeps
in the same room to supervise the children in care.

3. Only children age 8 or older may sleep on the upper b
of a bunk bed. 

4. If a child has a documented record of behavior that po
a risk to other children in care, the licensee, in consul
tion with the placing agency or person, shall develop sp
cial sleeping arrangements for that child, to minimize th
risk of harm to other children. The licensee shall doc
ment the arrangements in the child’s service plan.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7448. Visitation, Outings, Mail, and Telephones
A. The licensee shall have a written policy and procedu

regarding visitation, mail, telephone calls, and other forms
communication between children and family, friends, an
other persons. The policy and procedures shall conform to
requirements of this Section.
1. The licensee shall allow a child reasonable privacy duri

a visit unless the child’s service plan requires supervis
visitation.

2. A licensee shall have facility visiting hours which me
the needs of the children and their parents.

3. A licensee shall not deny, monitor, or restrict a child
communication with the child’s social worker, attorney
Court Appointed Special Advocate, guardian ad litem, 
clergy. The licensee may establish a schedule and ru
for communication to prohibit undue interference wit
programming.

4. A licensee shall not deny, monitor, or restrict commun
cations between a child and the child’s parent, guardi
or friends except as prescribed:
a. By court order;
b. In the child’s service plan, which shall contain spe

cific treatment reasons for the restriction which sha
be time limited; or

c. In the facility’s policy and statement of purpos
required by R6-5-7423.

5. The licensee may require a child to open mail in the pr
ence of staff in order to inspect the mail for contraband

6. When a licensee is monitoring a communication 
allowed in subsection (A)(4) above, the licensee shall t
the parties to the communication about the monitoring.

B. The licensee shall have written policy and procedures to g
ern situations when a child temporarily leaves the facility on
visit or outing with a person other than a staff member. T
procedures shall include:
1. A method for recording the child’s location, the duratio

of the activity, and the anticipated and actual time of t
child’s return;

2. The name, address, and telephone number of the pe
responsible for the child while the child is absent from th
facility; and

3. A procedure for action if a child fails to return.
C. Subsection (B) does not apply to regularly scheduled trips

school.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7449. Educational and Vocational Services; Work
Assignments
A. The licensee shall have a written policy regarding its edu

tional program or a plan for ensuring that each child attends
educational program in accordance with state and local law
June 30, 1999 Page 139 Supp. 99-2
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B. Within 10 local school days of a child’s admission to a facility,
the licensee shall arrange for the educational needs of the
child. The arrangements shall:
1. Meet the child’s individual needs;
2. Be consistent with the child’s Individual Education Plan

(I.E.P.) if applicable; and 
3. Comply with federal and state education laws.

C. The licensee shall communicate with staff at an educational
program in which a child in care is enrolled to discuss the
child’s progress. At a minimum, the licensee shall attend
scheduled parent-teacher conferences.

D. If a child’s service plan provides for the child to receive voca-
tional services, the licensee shall comply with the plan require-
ments.

E. The licensee shall provide children in care with:
1. Space for quiet study;
2. Developmentally appropriate supervision and assistance

with homework; and 
3. Access to necessary reference materials. 

F. The licensee may use work assignments to provide an instruc-
tional experience for children in care, but shall not use a child
as an unpaid substitute for staff.

G. A work assignment shall be developmentally appropriate for a
child, and scheduled at a time that does not interfere with other
routine activities such as school, homework, sleep, and meals. 

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7450. Recreation, Leisure, Cultural Activities, and
Community Interaction
A. A licensee shall have a written plan for making a variety of

cultural, religious, indoor and outdoor recreational and leisure
opportunities available for children in care. The plan shall:
1. Reflect the interests and needs of the children in care,

including an allotment of time for children to pursue indi-
vidual interests, and time to address the special needs of
the children in the living unit;

2. Provide for use of community resources such as schools,
museums, libraries, parks, recreational facilities, and
places of worship; and

3. Specify procedures for children’s participation in com-
munity activities and use of community resources.

B. A licensee shall help children in care learn about the commu-
nity in which the facility is located and use community
resources, as developmentally appropriate.

C. A licensee shall arrange transportation and supervision so that
children in care can attend community activities and maximize
use of community resources.

D. The licensee shall make available recreational equipment that
is suitable to the size, age, and developmental level of children
in care.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7451. Religion, Culture, and Ethnic Heritage
A. A licensee shall have a written description of:

1. Its religious orientation, if any;
2. Any religious practices observed at a facility;
3. Any restrictions on admission based on religion; and 
4. How the licensee provides opportunities for each child to

participate in religious activities in accordance with the
faith of the child or the child’s parent or guardian.

B. A licensee’s program and the service plans of children in c
shall reflect consideration of and sensitivity to the racial, cu
tural, ethnic, and religious backgrounds of children in care.

C. A licensee may encourage children to participate in religio
cultural, and ethnic activities but shall not require children 
participate unless otherwise provided in the licensee’s sta
ment of purpose and program description. 

D. If a child asks to change religious affiliation while in care, th
licensee shall obtain the written permission of the child’s p
ent or guardian before assisting the child in making t
change. A licensee is not required to obtain this permission 
child changes religious affiliation without the licensee’s ass
tance.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7452. Medical and Health Care
A. General health care.

1. A licensee shall have a written plan for meeting the p
ventive, routine, and emergency physical and men
health needs of children in care. The plan shall ident
where and from whom children at a facility may obtai
qualified health care, 24-hours per day, 7 days per wee

2. A licensee shall ensure that children in care receive: 
a. Preventive health services, including routine med

cal examinations and dental cleanings and examin
tions; and

b. The following health services, if necessary:
i. Evaluation and diagnosis,
ii. Treatment, and
iii. Consultation.

3. A licensee shall ensure that a child in care receive
developmentally appropriate explanation of any hea
treatment the child receives, in a language and man
the child can understand.

4. A licensee shall not ignore a child’s complaints of pain 
illness and shall document persistent complaints and a
actions taken in response to the complaints.

B. Medical care.
1. A licensee shall arrange for a physician, physician

assistant, or nurse practitioner to give a child a medi
examination within 1 week of the child’s admissio
unless:
a. A licensed medical practitioner examined the chi

within the 45 days preceding the child’s admissio
and

b. The licensee has a report of the examination as p
scribed in R6-5-7438(E)(4)(a).

2. A licensee shall also arrange for a child in care to rece
an annual medical exam from a physician, physician
assistant, or nurse practitioner.

3. The initial and annual medical examinations sha
include:
a. Screening for communicable disease unle

restricted by law; 
b. Vision and hearing screening; and
c. For children who wish to participate in sports o

physically strenuous activities such as backpackin
an evaluation of the child’s capacity to participate. 

4. A licensee shall obtain a report of the examination, and
applicable, a statement signed by the medical practitio
conducting the examination, or the practitioner’s desi
nee, regarding the child’s capacity, fitness, and cleara
to participate in sports or physically strenuous activities
Supp. 99-2 Page 140 June 30, 1999



Arizona Administrative Code Title 6, Ch. 5

Department of Economic Security - Social Services

hat
en

d
 a
ded

l
g

nd

i-

e of

;

s

nt.

ny

u-

nd

or
 of

ial

ent
es,
or
m-
5. After attempting to determine a child’s immunization his-
tory, a licensee shall arrange for the child to receive any
routine immunizations and booster shots within 30 days
of admission.

C. Dental care.
1. A licensee shall arrange for each child to have a dental

examination within 60 days of admission unless the lic-
ensee is provided the written results of a dental examina-
tion conducted within 6 months prior to admission.

2. A licensee shall arrange for each child age 3 and older to
receive a dental examination every 6 months.

3. In cooperation with the placing agency or person, a lic-
ensee shall arrange for a child to receive any prescribed
dental care.

D. First aid. A licensee shall equip the residence of each living
unit with at least the following first aid supplies:
1. Adhesive strip bandages;
2. Sterile, individually wrapped gauze squares;
3. Roller gauze;
4. Adhesive tape;
5. Individually wrapped non-stick sterile pads;
6. A triangular bandage to be used for a sling;
7. Disposable latex gloves;
8. A pair of scissors;
9. A pair of tweezers; and
10. A cardiopulmonary resuscitation mouth guard or mouth

shield.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7453. Medications
A. A licensee shall have written policies and procedures govern-

ing medications. The policies and procedures shall specify:
1. The conditions under which medications can be pre-

scribed and administered which shall be in accordance
with any applicable laws;

2 The qualifications of the persons allowed to administer
medications; 

3. The qualifications of persons allowed to supervise self-
administration of medication;

4. How a facility will document the prescription and admin-
istration of medication, medication errors, and drug reac-
tions; and

5. How staff will notify a child’s attending physician in
cases of medication errors and drug reactions.

B. The licensee shall have a written medication schedule for each
child who receives medication. The schedule shall include the
following information:
1. Child’s name;
2. Name of the prescribing physician;
3. Telephone number at which the prescribing physician can

be reached in case of medical emergency;
4. Reason for prescribing the medication;
5. Date on which the medication was prescribed;
6. Generic or commercial name of the medication;
7. Dosage level and time of day when medication is to be

administered, including any special administration
instructions;

8. The date, time, and dosage administered; and 
9. The signature of the person administering each dosage. If

the medication is self-administered, the chart shall
include the signature of the child and the person supervis-
ing the child’s self-administration.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7454. Storage of Medications
A licensee shall store medications as prescribed in this Section.

1. Medications shall be kept in securely locked spaces t
are not used for any other purpose and to which childr
do not have access.

2. All medications requiring refrigeration shall be store
separately from food items, in a locked container, in
refrigerator and under temperature ranges recommen
by the manufacturer.

3. All prescription medication shall be kept in its origina
container which shall have a label with the followin
information:
a.  Child’s name;
b.  Name of the medication;
c.  Prescribing physician;
d.  Date of purchase and, if known, expiration date; a
e.  Directions for administering.

4. All over-the-counter medication shall be kept in its orig
nal container with the manufacturer’s label.

5. At least once every 90 days, the licensee shall dispos
all:
a. Outdated medications;
b. Medications for children no longer at the facility

and
c. Medications specifically prescribed for an illnes

from which a child has recovered. 

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7455. Children’s Medical and Dental Records
A licensee shall maintain health records for each child. The records
shall include the information listed in this Section if available to the
licensee.

1. The child’s past medical history of:
a. Immunizations,
b. Serious illness or injuries,
c. Surgeries,
d. Known allergies, and 
e. Adverse drug reactions.

2. Developmental history.
3. Medication history.
4. History of any alcohol or substance abuse and treatme
5. Immunizations provided while in care.
6. Medications received while in care and a record of a

medication errors.
7. Copies of consents for treatment or care.
8. Authorization to participate in sports or physically stren

ous activities, if applicable.
9. Reports of vision and hearing screening and physical a

dental examinations.
10. Record of any treatment provided for specific illness 

medical emergencies, including the name and location
medical personnel who provided treatment. 

11. The name of the person or agency bearing financ
responsibility for the child’s health care.

12. Documentation showing the licensee’s efforts, consist
with the terms of the placing agreement, to obtain glass
hearing aids, prosthetic devices, corrective physical 
dental devices, or any other health equipment reco
mended by a child’s attending physician.
June 30, 1999 Page 141 Supp. 99-2
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Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7456. Behavior Management
A. A licensee shall have written behavior management policies

and procedures which shall: 
1. Be developmentally appropriate for the children in care;
2. Be designed to encourage and support the development of

self-control;
3. Describe the following:

a. Behavior expectations of children;
b. Consequences for violations of the licensee’s poli-

cies and rules which shall be:
i. Reasonably related to the violation; and
ii. Administered without prolonged and unreason-

able delay;
c. Physical restraint and restrictive behavior manage-

ment techniques used by the licensee; 
d. The kinds of behaviors warranting use of physical

restraints or restrictive behavior management tech-
niques;

e. The licensee’s methods of documenting use of phys-
ical restraints or restrictive behavior management
techniques; 

f. Behavior management techniques which require
supervisory authorization or written documentation
before being used;

g. The licensee’s process for supervisory review to
evaluate whether staff properly applied the restraints
or techniques in a particular case; and

h. Behavior management techniques prohibited by the
licensee.

B. The licensee’s staff are responsible for control and discipline
of children in care. The licensee shall not allow children to dis-
cipline other children.

C. The licensee shall not threaten a child or allow any child to be
subjected to maltreatment, abuse, neglect, or cruel, unusual, or
corporal punishment, including the following practices:
1. Spanking or paddling a child;
2. All forms of physical violence inflicted in any manner

upon the body;
3. Verbal abuse, ridicule, or humiliation;
4. Deprivation of shelter, bedding, food, water, clothing,

sufficient sleep, or opportunity for toileting; 
5. Force-feeding, except as prescribed by a licensed medical

practitioner;
6. Placing a child in seclusion; 
7. Requiring a child to take a painfully uncomfortable posi-

tion, such as squatting or bending for extended periods of
time; and

8. Administration of prescribed medication or medication
dosage without specific physician authorization.

D. To determine whether a licensee has violated subsection
(C)(7), the Licensing Authority shall consider all the circum-
stances at the time of the action, including the following:
1. The child’s physical condition;
2. Whether the child was taking any medications that may

have affected the child’s ability to perform the action,
such as psychotropic medications or antibiotics;

3. The climatic conditions under which the child was per-
forming the action, such as intense heat or cold, rain, or
snow;

4. The level of force, if any, the licensee used to require the
child to perform the activity and whether any use of force
resulted in injury to the child; and

5. Whether the activity was consistent with the license
program description and procedures. 

E. The behavior management practices listed in this subsec
are restricted. A licensee may use a restricted practice o
when the licensee satisfies the conditions listed in subsec
(F) and any additional conditions listed in this subsection.
1. Required physical exercises such as running laps or p

forming push-ups, and assignment of physically stren
ous activities, except:
a. As expressly prescribed in a child’s service plan a

as part of a regular physical conditioning program
or as part of a work experience that meets t
requirements of R6-5-7449(F) and (G);

b. With documented clearance by a physician who 
knowledgeable about the physical activities in whic
the child will participate; and 

c.  Within sight supervision of staff.
2. Disciplinary measures taken against a group because

the individual behavior of a member of the group.
3. Denial of visitation or communication with significan

persons outside the facility solely as a consequence 
inappropriate behavior.

4. Use of a mechanical restraint unless:
a. The licensee’s policy lists the qualifications of sta

allowed to use the restraint;
b. Staff allowed to use the restraint have received tra

ing in the proper use of the restraint; 
c. The licensee has documentation of the restra

training in the personnel file of the staff member;
d. Use of the restraint is authorized in a child’s individ

ual service plan; and
e. Staff have tried less restrictive measures which ha

failed.
5. Physical restraint, except:

a. When the child needs restraint to prevent danger
the child or danger to another; and 

b. After staff have tried less restrictive measures whi
have failed.

F. A licensee may use a restricted practice only when the prac
and the circumstances warranting its use are: 
1. Consistent with the licensee’s program description a

purpose;
2. Described in the licensee’s behavior management polic
3. Used as prescribed in this Section; and
4. Not otherwise prohibited by these rules.

G. If a licensee cannot use a specific physical restraint or beh
ior management technique on a particular child, the chil
service plan shall describe the restriction.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7457. Body Searches
If a licensee permits a body search of children in care, the licen
shall have a written policy describing the conditions warranting
body search and the procedures for conducting the search.

1. When searching a child, staff shall use the minimu
amount of physical contact required to determine if th
child has contraband.

2. The licensee shall not conduct an internal body cav
search on a child.

3. The licensee shall not use any instruments to searc
child.

4. The licensee shall not conduct a strip search beyo
underwear.
Supp. 99-2 Page 142 June 30, 1999
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5. Unless a licensed medical practitioner is searching a
child, a person of the same gender as the child shall do
the search.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7458. Buildings; Grounds; and Water Supply
A. Structures and Improvements: A licensee shall maintain a

facility’s structures and improvements in good repair, free
from danger to health or safety, and as prescribed in this sub-
section. The licensee shall:
1. Repair doors, windows and other building features that

protect a building from weather damage or pest infesta-
tion, within 48 hours of finding that the building part is in
disrepair; 

2. Document efforts to make or obtain repairs if repairs can-
not be completed in 48 hours;

3. Keep buildings free of vermin infestation;
4. Keep exits free of obstruction or impediments to immedi-

ate use; and
5. Have barriers appropriate to the developmental needs of

children in care to prevent falls from porches and ele-
vated areas, walkways, and stairs.

B. Exits: The licensee shall equip each building used by children
with exits as prescribed in this subsection. 
1. Each building shall have at least 2 exterior means of

egress on each floor. 
2. Exits above ground level shall have an outside fire escape

or a fire-resistant stairwell that has been approved by the
state or a local fire inspector.

3. Exit doors shall have only locks that allow the doors to be
opened from the inside without use of a key or knowledge
of special or restrictive operating procedures.

C. Grounds: A licensee shall maintain a facility’s grounds in
good condition, free from danger to health or safety, and as
prescribed in this subsection. The licensee shall:
1. Store garbage and rubbish in non-combustible, covered

containers, separate from play areas;
2. Remove refuse and recyclables from the building at least

once a day;
3. Remove refuse and recyclables from the facility grounds

at least once a week. 
4. Use safeguarding measures to separate children in care

from potentially hazardous areas on or near the facility
grounds; 

5. Maintain fences and other barriers in good repair; and
6. Locate and install playground or recreational equipment

at the facility in accordance with the manufacturer’s
instructions and recommendations, and maintain the
equipment in good repair and in accordance with the
manufacturer’s instructions and recommendations.

D. Water supply: If a facility’s water is from any source other
than an approved public water supply, the licensee shall obtain
a written water analysis report, showing that the water is pota-
ble and meets the applicable requirements for safe drinking
water in 18 A.A.C. 4. The licensee shall get the analysis and
report from a laboratory certified by the Department of Health
Services before initial operation and each annual renewal.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7459. Building Interior
A. A licensee shall ensure that a facility’s physical plant can

structurally accommodate the physical and program needs of

all children in care according to the standards prescribed
this Article and the licensee’s own program description. 

B. The licensee shall keep a facility clean and sanitary.
C. The licensee shall have and maintain furnishings as prescri

in this subsection.
1. All living areas shall have furniture designed to suit th

size and capabilities of the children in care.
2. A licensee shall replace or repair broken, dilapidated,

defective furnishings and equipment.
3. A licensee shall have mirrors in the facility to permit chi

dren in care to examine their personal appearance. 
4. A licensee shall secure the mirrors to walls at heigh

convenient to the children in care.
D. A licensee shall ensure that all spaces used by children h

outside ventilation from a window, louvers, air conditioning
or other mechanical equipment. A window or door used f
outside ventilation shall have a screen.

E. A licensee shall maintain a facility’s residential environme
at temperatures which do not:
1. Exceed 85° F.,
2. Fall below 65° F. during daylight hours, or 
3. Fall below 60° F. during sleeping hours. 

F. A licensee shall use thermometers scaled at no more tha
degree increments to determine temperature.

G. A licensee shall not use free-standing stoves which use wo
sawdust, coal, or pellets, or portable heaters as the prim
source of heat for a residential area.

H. A licensee shall safeguard hot water radiators or steam ra
tors and pipes or any other heating device capable of causi
burn. 

I. A licensee shall maintain and use all electrical equipment, w
ing, cords, switches, sockets, and outlets in good work
order, under safe conditions, in accordance with the manuf
turer’s recommendations, and as prescribed in this subsect
1. Electrical outlets in areas accessible to children youn

than 6 shall have safety plugs or plates.
2. The licensee shall not:

a. Use extension cords exceeding 7 feet in length,
b. Allow extension cords to be connected together 

extend their length, or
c. Allow extension cords to run across or through 

room or to pass from 1 room into another.
J. A licensee shall illuminate a facility’s rooms, corridors, an

stairways so that children and personnel can perform activi
and tasks safely and without eye strain, and at the follow
minimum lighting intensities:
1. At least 15 foot candles in living and sleeping areas,
2. At least 30 foot candles in study areas, and
3. At least 30 foot candles in food preparation areas.

K. A licensee shall illuminate a facility’s outdoor walkways an
premises so that children and personnel using areas at n
can perform activities and tasks safely.

L. A licensee housing more than 10 children shall install a
maintain emergency lighting systems in children’s living qua
ters. 
1. In this subsection, “emergency lighting system” means

battery or generator operated system that:
a. Automatically activates if electrical power fails; and
b. Provides sufficient light for persons to exit safely i

an emergency. 
2. If a licensee provides written documentation showing th

a facility’s emergency lighting system meets applicab
city or county building codes for such systems, the sy
tem is presumed adequate to satisfy this subsection.
June 30, 1999 Page 143 Supp. 99-2
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Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7460. Kitchens; Food Preparation; and Dining Areas 
A. A licensee shall maintain a facility’s kitchen and dining areas,

and shall handle food, as prescribed in this Section. 
B. The licensee shall:

1. Equip a facility kitchen used for meal preparation with
the fixtures, appliances, equipment, tools, and utensils
(“kitchen equipment”) necessary for the safe and sanitary
preparation, storage, service, and cleanup of food;

2. Keep kitchen equipment clean and in good working
order;

3. Not use defective, damaged, tin, or aluminum dishes or
utensils;

4. Not use disposable dinnerware or flatware on a daily
basis unless the licensee provides evidence, at the time of
initial licensure and at each renewal, that disposable
items are necessary to protect the health or safety of chil-
dren in care;

5. Maintain the temperature of potentially hazardous food at
or below 45° F. or above 140° F., except when the food is
being handled or served;

6. Cover all food that is to be transported outside of the
kitchen and dining areas of the facility; and

7. Not use home canned foods.
C. If a facility has more than 20 children, the licensee shall com-

ply with the requirements in A.A.C. R9-8-132 through R9-8-
137. 

D. If a facility has less than 21 children, the licensee shall comply
with A.A.C. R9-8-113, R9-8-115, R9-8-116, R9-8-117, and
R9-8-121 through R9-9-127, and shall have:
1. One refrigerator for each 10 children at a facility; and
2. A 3-compartment sink; or
3. A National Sanitation Foundation (NSF)-listed dish-

washer; or 
4. A domestic dishwasher with a sanitizer cycle.

E. A facility shall have clean dining areas and tables which allow
children, staff, and guests to eat together.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7461. Sleeping Areas and Furnishings
A. A licensee shall provide each child in care with a designated

area for rest and sleep as prescribed in this Section.
1. A licensee shall not use mobile dwellings, trailers, or

vehicles as sleeping quarters.
2. The licensee shall provide children in care with bedroom

space that:
a. Has a direct source of natural light;
b. Has a window that:

i. Opens to the outside without a grill or other
impediment to immediate, emergency exit;

ii. Can be easily opened from the inside;
iii. Measures at least 22 inches on each side; and
iv. Has a bottom sill that is no more than 48 inches

from the floor; and
c. Is at least: 

i. A 74 square foot floor area for a single occu-
pant;

ii. A 50 square foot floor area for each occupant in
a multiple sleeping area; or

iii. A 40 square foot floor area for each crib.
3. The licensee shall provide each child in care with a bed

that:

a. Is proportional to the child’s height,
b. Is at least 30 inches wide,
c. Has a solidly constructed bed frame, and
d. Has safety railings if developmentally appropria

for the child using the bed.
4. If a licensee uses a bunk bed, the bed shall be limited 

double bunk, and shall have sufficient head room to allo
the upper occupant to sit up.

5. A licensee shall use only cribs that have:
a. Bars or slats no more than 2-3/8 inches apart;
b. A mattress that fits snugly into the crib frame so th

there is no space between the mattress and fra
and 

c. No openings through which a child could place h
or her head.

6. A licensee shall provide sheets, pillow cases, and bl
kets for each child and shall maintain bedding in goo
repair, without tears or stains. 
a. The licensee shall ensure that sheets and pillowca

are washed at least weekly and more frequently
necessary.

b. The licensee shall use water resistant bedding wh
necessary.

7. A licensee shall provide each child with a dresser or oth
storage space adequate to contain the child’s belongi
and a designated space for hanging clothing in or near
child’s bedroom.

B. The square footage area prescribed in subsection (A)(2)(c
presumed adequate. If a licensee operates a barracks 
facility which does not meet these square footage requ
ments, the licensee shall present a written plan showing h
the licensee’s square footage provides enough space for sl
ing, rest, study, recreation, ingress, and egress in an em
gency. The Licensing Authority shall review and approve t
plan if it is consistent with the licensee’s described progra
and does not pose a risk of harm to children in care.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7462. Bathrooms
A. A licensee shall maintain bathrooms and bathroom fixtures

good operating and sanitary condition, and as prescribed
this Section. 
1. The licensee shall have facility bathrooms equipped wi

a. At least 1 wash basin and 1 toilet for every 6 ch
dren in care;

b. At least 1 bathtub or shower for every 8 children 
care;

c. Cold and hot running water, with enough hot wat
to allow each child a daily bath or shower;

d. Bathtubs and showers that are slip-resistant; and
e. Toilets and bathtubs or showers which allow a ch

to have privacy, as developmentally appropriate, 
as otherwise prescribed in written program policy.

2. The licensee shall not permit children age 5 or older w
are of different genders to share a bathroom at the sa
time.

3. The licensee shall equip bathrooms to facilitate maximu
self-help by children through 1 or more of the followin
methods:
a. Providing children with step-stools to reach a sink
b. Providing smaller sized bathroom fixtures,
c. Providing training toilets,
d. Placing towel racks and dispensers at lower heigh

or
Supp. 99-2 Page 144 June 30, 1999
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e. Other similar or comparable methods.
4. A licensee shall have bathrooms large enough to permit

staff to help children who require it.
5. A licensee shall provide bathrooms with sufficient toilet

paper, towels, soap, and other items required to maintain
good personal hygiene, or shall provide children with
personal supplies of these items.

B. The bathroom fixture requirements prescribed in subsections
(A)(1)(a) and (b) are presumed adequate. If a licensee operates
a barracks type facility which does not meet these require-
ments, the licensee shall present a written plan showing how
the licensee’s bathroom facilities permit children in care to
maintain adequate hygiene. The Licensing Authority shall
review and approve the plan if it is consistent with the lic-
ensee’s described program and does not pose a risk of harm to
children in care.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7463. Other Facility Space; Staff Quarters
A. A licensee shall ensure that a facility has:

1. A place other than children’s living areas to serve as an
administrative office for records, secretarial work, and
bookkeeping; and

2. Space for private discussions and counseling sessions
between individual children and staff.

B. If a licensee has staff who reside at the facility, the licensee
shall provide those staff with living and sleeping space that is
separate from children’s areas, including a separate bathroom.
The licensee shall provide the children of these staff, who also
reside at the facility, with a residential environment that meets
the requirements of this Article for children in care. 

C. A licensee operating a barracks type facility that has been
approved as described in R6-5-7461(B) and R6-5-7462(B) is
not required to provide separate space as described in subsec-
tion (B).

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7464. Fire, Emergency, and Fire Prevention
A. Emergency Procedures: A licensee shall have written proce-

dures for staff and children to follow in case of emergency or
disaster (natural, medical, or human-caused). The procedures
shall include the following:
1. Provisions for the evacuation of buildings, including the

evacuation of children with physical disabilities; 
2. Assignment of staff to specific tasks and responsibilities;
3. Instructions on the use of alarm systems and signals;
4. Specification of evacuation routes and procedures, with

clearly marked diagrams; and
5. Notification as prescribed in R6-5-7434.

B. Emergency Practices and Drills: A licensee shall prepare staff
and children to respond to emergencies as prescribed in this
subsection.
1. The licensee shall train all staff to perform assigned tasks

during emergencies, including the location and use of fire
fighting equipment.

2. The licensee shall train staff and children to report fires
and other emergencies in accordance with written emer-
gency procedures.

3. The licensee shall post evacuation procedures in conspic-
uous locations throughout all buildings.

4. The licensee shall train staff and children in evacuati
procedures and conduct emergency drills at least onc
month as prescribed in this subsection.
a. Practice drills shall include actual evacuation 

children to safe areas.
b. Drills shall be held at random times and under var

ing conditions to simulate the possible conditions 
case of fire or other disaster.

c. All persons in the building at the time of a drill sha
participate in the drill.

5. A licensee shall maintain a record of all emergency dril
The record shall include:
a. Date and time of drill,
b. Total evacuation time,
c. Exits used,
d. Problems noted, and 
e. Measures taken to ensure that children understa

the purpose of a drill and their responsibilities du
ing a drill.

C. Fire Prevention and Control: A licensee shall have and ma
tain fire prevention and safety equipment as prescribed in 
subsection.
1. In a facility’s residential environment, the licensee sh

install and maintain smoke detectors according to t
manufacturer’s instructions, recommendations, and t
specifications and shall maintain smoke detectors in go
working order. Each smoke detector shall have a signa
indicate that batteries are low or are not working pro
erly.

2. The licensee shall put a smoke detector in each sepa
sleeping area.

3. The licensee shall clean and test smoke detectors at l
every 3 months. The licensee shall keep a written rec
of the cleaning and testing at the facility.

4. A licensee shall install and maintain portable fire exti
guishers appropriate in number and size to the area to
protected.

5. A licensee shall have a qualified person inspect and
necessary, recharge fire extinguishers at least once a 
and immediately after use.

6. A licensee shall:
a. Document the dates that a fire extinguisher 

charged and the person or agency responsible 
charging it; and

b. Attach the documentation to the extinguisher.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7465. General Safety
A. Ground Floor: A licensee shall house non-ambulatory childr

and children younger than 6 only on the ground floor.
B. Dangerous objects: A licensee shall safeguard all potentia

dangerous objects, including:
1. Firearms and ammunition;
2. Recreation and hunting equipment;
3. Household and automotive tools;
4. Sharp objects such as knives, glass objects, and piece

metal;
5. Fireplace tools, matches, and other types of lighters;
6. Machinery;
7. Electrical wires, boxes, and outlets;
8. Gas appliances;
9. Chemicals, cleaners, and toxic or flammable substance
10. Swimming pools, ponds, spas, and other natural or ar

cial bodies of water; and
June 30, 1999 Page 145 Supp. 99-2
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11. Motorized vehicles.
C. Water Temperature: A licensee shall maintain water that is

accessible to children for personal use at a temperature at or
below 120° F.

D. Gas appliances: 
1. A licensee shall have a licensed and bonded heating and

cooling technician annually inspect all gas-fired devices
at a facility. The licensee shall get a written report of the
inspection for submission to the Licensing Authority at
the time of license renewal. 

2. A licensee shall equip all gas-fired devices with an auto-
matic pilot gas shut-off control.

3. A licensee shall remove the valves from unused gas out-
lets and cap the disconnected gas line with a standard
pipe cap.

4. A licensee shall not use unvented water heaters. 
5. A licensee shall not use kerosene or gasoline for lighting,

cooking, or heating.
6. If a licensee uses a natural or propane gas burning device

inside a facility, the licensee shall:
a. Install, test, and check carbon monoxide monitoring

equipment in a facility’s residential environment
according to the manufacturer’s instructions;

b. Maintain the monitoring equipment in good working
condition; and

c. At the facility, keep a copy of the manufacturer’s
instructions, and, for 1 year, a record of the tests. 

E. Finishes and surfaces: 
1. A licensee shall not surface walls or ceilings with materi-

als containing lead except as allowed by law for protec-
tion from wood, pellet, or peat burning stoves. 

2. A licensee shall not have any walls, equipment, furnish-
ings, toys, or decorations surfaced with lead paint.

3. A licensee that accepts children who are under age 6,
developmentally disabled, or severely emotionally dis-
turbed, shall maintain the facility free of lead paint haz-
ards, including permanent removal of any paint that a
child may ingest.

F. Toxic and Flammable Substances: 
1. A licensee shall ensure that any poisons and toxic or

flammable substances used at a facility are used in a man-
ner and under conditions that will not contaminate food
or be hazardous to children.

2. A licensee shall ensure that containers of poisons and
toxic or flammable substances are prominently and dis-
tinctly marked or labeled for easy identification of con-
tents. 

3. A licensee may burn trash only when:
a. Local authorities and ordinances allow burning;
b. The fire is at least 50 feet from any building used for

children’s residences; and
c. An adult supervises any child involved in the burn-

ing.
4. A licensee shall not use charcoal or gas grills indoors or

on covered porches.
G. Firearms, Weapons, and Recreational and Hunting Equipment:

1. A licensee shall ban firearms, explosives, and ammuni-
tion from a facility and grounds, except a licensee may
allow the following:
a. Firearms maintained and used exclusively by trained

security guards; and
b. Non-functional, permanently disabled firearms used

for ceremonial purposes if such use is documented
in the licensee’s policy and procedures.

2. A licensee shall keep bows and arrows, knives, and other
potentially hazardous hunting and recreational equipment

in locked secure storage which is not accessible to c
dren. 

H. Tools and Equipment: A licensee shall maintain lawn and g
den equipment and maintenance tools and equipment safe
in good repair, and shall allow children to use them only und
the supervision of staff. Depending on the developmental le
of the child, the supervision need not be direct supervision.

I. Telephone service:
1. A licensee shall equip each living unit with 24-hour tel

phone service or an intercom system linked to an outs
telephone service.

2. A licensee shall conspicuously post, adjacent to the te
phone,
a. The address and telephone number of the facili

and 
b. Emergency telephone numbers, including fir

police, physician, poison control, Child Protectiv
Services, and ambulance.

J. Smoking: 
1. A licensee shall not expose a child in care to tobac

products or smoke.
2. A licensee shall not allow any person to use tobac

products inside buildings.
3. A licensee shall not allow a child in care to use or poss

tobacco products.
K. Animals: 

1. The licensee shall not maintain, at a facility, any anim
that poses a danger to children in care.

2. The licensee shall have written evidence that dogs kep
a facility have current vaccinations against rabies.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7466.  Swimming Areas 
A. A licensee shall fence an outdoor swimming pool to separat

from all buildings, with a fence that: 
1. Is at least 5 feet high, as measured on the exterior sid

the fence; and
2. Has a self-closing, self-latching gate that opens aw

from the swimming pool. The licensee shall maintain th
latching equipment in good working order.

B. If the licensee accepts children younger than 6, the fence sh
1. Have no opening through which a spherical object of

inches in diameter can pass;
2. Have horizontal components which:

a. Are spaced at least 45 inches apart, measured v
cally; or

b. Do not have any openings greater than 1-3/4 inch
measured horizontally; or 

3. Not have any openings for handholds or footholds, or a
horizontal components, that can be used to climb t
fence from the outside.

C. Subsections (A) and (B) do not apply to outdoor swimmin
pools that are entirely surrounded by permanent walls or bu
ings with doors that can be locked, so long as the walls
building meet the requirements for fencing set forth in subs
tions (A) and (B).

D. A licensee shall lock all entrances to a swimming pool wh
the pool is not in use.

E. A licensee shall maintain the following life-saving equipme
in good repair and readily accessible to the swimming pool:
1. A ring buoy with ½-inch width rope that is at least ha

the distance of the pool measured at its longest point, p
10 feet; and

2. A shepherd’s crook attached to its own pole.
Supp. 99-2 Page 146 June 30, 1999
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F. At least 1 of the staff members supervising children in a pool,
shall remain out of the water.

G. When a pool is in use, a licensee shall keep a daily log to
record water quality test results of an on-grounds swimming
pool and shall maintain the pool free from contamination in
accordance with 9 A.A.C. 8, Article 8.

H. The licensee shall, when chlorination is used, maintain a free
chlorine residual of between 0.1 and 4.0 parts per million, and
a pH range of 7.0 to 8.0. A licensee may add dry or liquid
chemical sources directly to pool water only when enough
time exists for dispersal before use.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7467. Access; Transportation; Outings
A. Access.

1. A facility shall be accessible by public or private motor
vehicle. 

2. If the facility cannot be accessed by a road that is pass-
able by motor vehicle 12 months of the year the licensee
shall have alternative transportation arrangements to pro-
vide access to the facility.

B. Transportation.
1. A licensee shall provide, arrange, or negotiate responsi-

bility for arranging, with the placing agency or person,
transportation required to implement a child’s service
plan.

2. A licensee shall provide staff supervision in any vehicle
the licensee uses to transport a child in care. 

C. Outings.
1. For every facility sponsored outing which is not part of

the daily routine, such as a recreational trip of 4 hours or
more, or an outing where emergency medical services
cannot respond within 12 minutes, a licensee shall main-
tain, at the facility, a record of the following information:
a. A list of children participating in the outing;
b. Departure time and anticipated return time;
c. License plate numbers of every vehicle used for the

outing; and
d. Name, location, and, if known, telephone number of

the destination.
2. The licensee shall give the driver of a vehicle written

emergency information on each child who is participating
in the outing and riding with that particular driver. 

3. The person supervising the child shall keep the informa-
tion during the outing. The information shall include:
a. Each child’s medication requirements, if any;
b. Common and known potential adverse reactions a

child may have to a medication;
c. Adverse reactions a child may have as the result of

delay in administration of medication; and
d. Any other adverse reaction a child is likely to have

due to the child’s special needs, including allergic
reactions to particular substances or insects.

4. The licensee shall tell the driver about a child’s particular
needs or problems which may reasonably cause difficul-
ties during transportation, including seizures, tendency
toward motion sickness, disability, anxiety, or other pho-
bias. 

D. Extended outings: If a licensee takes children in care on an
outing that lasts more than 30 consecutive days, the licensee
shall:
1. Obtain court permission for any children who are court

wards;

2. Comply with the requirements in R6-5-7469 through R
5-7471 governing outdoor experience programs.

E. Vehicles.
1. A licensee shall ensure that all vehicles used for the tra

portation of children in care:
a. Are mechanically sound and in good repair,
b. Conform to applicable motor vehicle laws, and 
c. Have equipment appropriate to the terrain and t

weather.
2. The licensee shall not allow the number of individuals 

a vehicle used to transport children in care to exceed 
number of available seats and seat belts in a vehicle o
than a bus. If the vehicle is a bus, the licensee shall 
exceed the maximum stated occupancy on the bus insp
tion certificate.

3. A licensee serving nonambulatory children or childre
with disabilities shall provide access to transportation th
accommodates the children’s special needs and disab
ties.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7468. Special Provisions for Shelter Care Facilities
A. General Requirements: A licensee operating a shelter c

facility shall comply with all requirements prescribed in th
Article, unless otherwise provided in this Section.

B. Admission Policy and Practice: 
1. If a child has already been in shelter care for more than

days, a licensee shall not admit the child into shelter c
at the licensee’s facility, or permit the child to continu
residing at the licensee’s facility, unless the licensee ha
a. Asked the child’s placing agency or person to have

multidisciplinary team:
i. Assess the child through a review of the child

records or in person; and 
ii. Develop a service plan for the child; and

b. Documented the request in the child’s record.
2. When a child self-refers to a shelter care facility, the li

ensee shall, within 24 hours of the child’s arrival:
a. Notify the Department or the child’s guardian; and
b. Document the placing agency or person’s conse

for the child’s continued placement in a written
agreement with the placing agency or person, or 
obtaining a court order. 

3. A licensee does not have to obtain medical informati
and consents before or at the time of a child’s admiss
to a shelter care facility as prescribed in R6-5-7438(E)(
and (5), but shall document attempts to obtain the me
cal consents from the placing agency or person within
days of the child’s admission. 

4. At the time of a child’s admission, the licensee is n
required to obtain the comprehensive intake assessm
required by R6-5-7438(D), but shall work with the plac
ing agency or person to compile information on an
assess the child’s current social, behavioral, psycholo
cal, developmental, health, legal, family, and education
status, as applicable to the child.

C. Staff-child ratio: A shelter care facility shall comply with the
staff-child ratios prescribed in R6-5-7437, except that a l
ensee who accepts 6 or more children in care at a shelter f
ity shall have at least 1 awake staff member on duty dur
sleeping hours.

D. Staff development: In addition to the training requiremen
prescribed in R6-5-7433, a licensee shall train staff memb
June 30, 1999 Page 147 Supp. 99-2
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who work at a shelter care facility to recognize the signs and
effects of:
1. Substance use and abuse,
2. Common childhood illness, and
3. Communicable disease. 

E. Medical care: A shelter care facility does not have to provide
or arrange a medical examination as required by R6-5-
7452(B)(1) unless the general health assessment required by
R6-5-7438(E)(9) indicates a need for further medical atten-
tion. 

F. Service planning: Unless a child remains in continuous shelter
care for more than 42 consecutive days, a licensee operating a
shelter care facility is not required to comply with the R6-5-
7441 regarding service planning. 

G. Children’s records: A licensee shall maintain a record for each
child in a shelter care facility as prescribed in R6-5-7428
except the licensee need not:
1. Comply with R6-5-7441, except as otherwise provided in

subsection (F) above; or
2. Maintain treatment or clinical records and reports or

progress monitoring notes as required by R6-5-7428(9)
and (13).

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7469. Special Provisions and Exemptions for Outdoor
Experience Programs
A. A licensee operating an outdoor experience program shall

comply with the requirements in 6 A.A.C. 5, Article 74, except
as otherwise provided in this Section. 

B. An outdoor experience program shall not accept children
younger than age 8.

C. An outdoor experience program is exempt from the require-
ments set forth in the following rules:
1. R6-5-7458.Buildings; Grounds; Water Supply;
2. R6-5-7459.Building Interior;
3. R6-5-7460.Kitchens; Food Preparation; and Dining

Areas;
4. R6-5-7461.Sleeping Areas and Furnishings;
5. R6-5-7462.Bathrooms;
6. R6-5-7463.Other Facility Space; Staff Quarters;
7. R6-5-7464.Fire, Emergency, and Fire Prevention;
8. R6-5-7465.General Safety;
9. R6-5-7466.Swimming Areas;
10. R6-5-7467.Access; Transportation; Outings; and
11. R6-5-7468.Special Provisions for Shelter Care Facilities.

D. An outdoor experience program shall comply with the require-
ments in R6-5-7470 and R6-5-7471.

E. If there is a conflict between the requirements set forth in R6-
5-7401 through R6-5-7468 and the requirements set forth in
R6-5-7469 through R6-5-7471, the latter requirements govern.

Historical Note
Adopted effective July 1, 1997; filed with the Secretary 

of State’s Office May 15, 1997 (Supp. 97-2).

R6-5-7470. Planning Requirements for Outdoor Experience
Programs
A. Definitions. As used in this Section, the term “agency” means

a licensee operating an outdoor experience program. 
B. Trip itinerary. The agency shall develop a tentative day-to-day

itinerary and a trip map for each trip prior to departure. One
copy each of the itinerary and map shall be distributed as fol-
lows: to the agency for its office files; to the mobile program
staff; when appropriate, to local authorities at each point on
the itinerary before departure; to the child placing agency rep-

resentative for each child who will be departing on the tri
and to the Department licensing representative. When ma
amendments to the itinerary are necessary due to unfores
circumstances on the trip, written notification to the desi
nated individuals shall be made. The itinerary shall reflect t
following: 
1. The travel schedule shall allow for daily periodic re

stops, relaxation, exercise, and personal time.
2. The travel schedule shall not exceed 5 consecutive d

without at least 2 full intervening non-traveling days
unless emergency conditions such as storms force tra
to safer sites.

3. The travel schedule shall specify the number of days
the trip, including departure and return dates and tim
and mileage to be covered each day.

4. The travel schedule shall specify the route, specific ten
tively planned locations of overnight stops, and activitie
in which children will participate.

5. The travel schedule shall specify the mode of transpo
tion.

C. Trip plans. The agency shall develop written plans prior to t
departure of each trip. These plans shall include:
1. The name, age, sex, address, and emergency phone 

ber of each staff participant and of each child’s parent
guardian and placing agency;

2. The exact location and access route for emergency 
cue, search, fire, and medical assistance and law enfo
ment authorities at each program stop or locatio
including the names, addresses, telephone numbers
other alternative means of communication with suc
authorities in case of an emergency. This informatio
shall be included and identified on the trip map;

3. Contingency plans to deal with medical problems, fir
natural disasters, lost children, and other emergencies;

4. Plans for the care of any person who, for any reason, m
be excluded from the program for a period of time;

5. Provision for and storage within ready access of the p
gram staff, documents which fully identify the group, it
leadership, ownership of equipment, purpose, insuran
coverage, home base, and which contain comple
health history forms and emergency treatment relea
forms;

6. Identification of appropriate sources or locations fo
water, food, doing laundry, bathing, liquid and soli
waste, and garbage disposal;

7. A scheduled progress and condition report syste
between the mobile program and the agency administ
tor;

8. The maintenance by staff of a trip log which details ea
day’s operation including travel time, mileage covere
and occurrences of the day;

9. The safe storage for all supplies and equipment while
transit as well as at the campsites.

D.  Pre-departure procedures
1. The appropriate permissions shall be secured, if poss

prior to departure, for traveling on roads and propertie
using sites, and building fires.

2. Prior to departure, each child shall receive medical cle
ance from a physician in order to participate in the mob
portion of the program.

3. Prior to departure, all children and staff shall recei
instruction in the safe and proper use of all equipment
be used on the trip.

4. Prior to departure, all children and staff shall be orient
as to safety regulations, emergency procedures, and tr
portation to emergency facilities or personnel, or both.
Supp. 99-2 Page 148 June 30, 1999
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5. Prior to departure, the route, activities and logistics shall
be approved in writing by the agency administrator.

6. An emergency liaison coordinator shall be appointed
prior to departure. This coordinator or the coordinator’s
designee shall be available on a 24-hour basis. This per-
son shall be located at the agency administrative office,
and shall be at least 21 years of age and shall possess the
following information about the program:
a. Names of individuals on the trip, including the staff

member in charge;
b. Exact trip itinerary;
c. Number of days, including departure and return

dates and times;
d. Rescue and evacuation plans and locations;
e. Pertinent medical information about program partic-

ipants.

Historical Note
Renumbered from R6-5-7307 to R6-5-7470 and amended 
effective July 1, 1997; filed with the Secretary of State’s 

Office May 15, 1997 (Supp. 97-2).

R6-5-7471. Special Physical Environment and Safety
Requirements for Outdoor Experience Programs
A. Definition. As used in this Section, the term “agency” means a

licensee operating an outdoor experience program. 
B. Campsite location

1. General. The agency shall conduct activities on sites
appropriate for the children in terms of individual needs,
program goals, and access to service facilities.

2. Hazards
a. When selecting a campsite, the agency shall con-

sider supervision of children, security, evacuation
routes, animal hazards, and weather conditions,
including the possibilities of lightning or flood.

b. A campsite shall be located on land that provides
good drainage. A campsite shall not be located in a
river bed or desert wash.

c. A campsite shall be free of debris, poisonous vegeta-
tion, and uncontrolled weeds or brush.

d. Children shall be warned and protected from hazard-
ous areas such as traffic, cliffs, sinkholes, pits, fall-
ing rock or debris, abandoned excavations and
poisonous vegetation. Hazardous areas shall be
guarded or posted to reduce the possibility of acci-
dents.

C. Physical environment
1. Sleeping shelters

a. All tents, teepees, or other sleeping shelters made of
cloth shall be fire retardant or, if purchased after
January 1985, shall be of the fiber-impregnated
flame-retardant variety. Plastic sleeping enclosures
of any type are prohibited.

b. Tents or other shelters used for sleeping areas shall
be easily cleanable and in good repair, shall be struc-
tured and maintained in safe condition and shall
afford adequate protection against inclement
weather.

c. Tents or other types of temporary shelters shall pro-
vide sleeping space of not less than 15 square feet
per person.

d. Campfires and open flames of any type are prohib-
ited within 21 feet of any tent, teepee, or other sleep-
ing shelter.

e. Smoking is prohibited within any sleeping shelter.
f. All sleeping shelters shall be posted with a perma-

nent warning “No open flame in or near this shel-

ter”. This warning shall be on a sign or stencile
directly on the shelter.

g. Sleeping areas shall have direct exit access to 
outside which is free of all obstruction or impedi
ments to immediate use in the case of fire or oth
emergency. 

2. Sleeping equipment
a. Sleeping equipment shall be provided by the agen

and shall be clean, comfortable, non-toxic and fir
retardant.

b. Sleeping equipment shall provide reasonable insu
tion from cold and dampness. In addition to sleepin
bag or blankets, insulation from the ground such 
with a waterproof ground cloth or air or foam mat
tress shall be provided. A waterproof sleeping bag
not satisfactory.

c. All sleeping equipment shall be laundered, d
cleaned, and otherwise sanitized between assi
ment to different children or staff. Bedding shall b
aired at least once every 5 days and laundered, 
cleaned, and sanitized once every 30 days.

d. Each child shall have a place for personal own slee
ing equipment, clothes, and personal belonging
Such items shall be labeled or marked as to whi
child is using or owns such items.

3. Outdoor toilet areas
a. The agency with outdoor toilet areas shall pr

vide facilities which allow for individual pri-
vacy.

b. Toilet areas shall be constructed, located a
maintained so as to prevent any nuisance 
public health hazard. Facilities provided fo
excreta and liquid waste disposal shall be mai
tained and operated in a sanitary manner as p
scribed by the Department of Health Service
in A.A.C. R9-8-301 through R9-3-308, and th
Department of Environmental Quality in 18
A.A.C. 8, Article 6.

c. Toilet areas which do not have plumbing shall b
located at least 75 feet from but within 300 feet o
any living or sleeping area, or both, and shall b
located at least 100 feet from any lake, stream, 
water supply.

d. Toilets, outhouses, or portable shacks shall be a
quate in number based on 1 seat for every 10 ch
dren in care.
i. There shall be a minimum of 2 seats if there a

more than 5 children. 
ii. If the agency serves physically disabled chi

dren, toilet facilities shall provide 1 seat fo
every 8 persons.

e. Toilet facilities shall be well ventilated, allow for ai
circulation, be screened and periodically treated 
deter insects, and be in good repair. An adequ
supply of toilet paper shall be provided.

f. Toilets, outhouses, and portable shacks shall 
cleaned and disinfected at least daily. Portab
shacks shall be dumped daily in an approved dum
station.

g. Toilet seats shall be constructed of nonporous ma
rials. Wood is not acceptable.

h. Handwashing facilities shall be adjacent to the toil
area and shall be separate and apart from sinks 
areas used for food preparation or washing po
pans, kitchen, and eating utensils. Individual soa
and hand-drying devices shall be available.
June 30, 1999 Page 149 Supp. 99-2
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4. Food preparation and serving
a. Menus. Menus shall be planned at least 1 week in

advance and shall then be dated, posted, and kept on
file for 1 year.

b.  Food
i. All food and drink shall be stored to prevent

spoilage. Only the foods which can be main-
tained in a wholesome condition with the
equipment available shall be used.

ii. All milk and milk products utilized by the
agency shall be obtained from sources
approved by the State Department of Health
Services.

iii. Only pasteurized milk and U.S. Government-
inspected meat shall be served to the children.
Powdered milk may only be used for cooking
or when no refrigeration is available on a wil-
derness trip.

iv. Spoiled or contaminated foods shall not be
used.

v. Raw fruits and vegetables shall be washed
before use.

c.  Preparation
i. All persons handling food shall wear clean

outer garments and keep their hands and finger-
nails clean at all times while handling food,
drink, utensils, or equipment.

ii. Smoking in the food preparation area is prohib-
ited.

iii. Handwashing areas, including water, soap, and
approved sanitary towels or other approved
hand-drying devices, shall be provided adjacent
to food preparation areas.

iv. Areas in which food and drink are stored, pre-
pared or served, or in which utensils are washed,
shall be rodent proof, rodent free, and rubbish
free. They shall be cleaned after the serving of
each meal. Any floors, walls, shelves, tables,
utensils, and equipment in these areas shall be of
such construction as to be easily cleaned, and
shall be well lighted and ventilated.

v. All food preparation and service shall comply
with applicable Department of Health Services
food service rules in 9 A.A.C. 8, Article 1.

vi. No dish, receptacle, or utensil used in handling
food for human consumption shall be used or
kept for use if chipped, cracked, or broken.

vii. Prepared food shall be maintained at tempera-
tures below 45° F. or above 140° F.; leftovers
shall be reheated to 165° F.

d.  Serving
i. Meal time shall be structured to make it a pleas-

ant experience with sufficient time allowed for
the children to eat at a reasonable, leisurely
rate.

ii. Normal conversation shall be allowed and
encouraged during meals.

e.  Dish and utensil washing
i. Disposable or single-use dishes, utensils, recep-

tacles or towels used in handling or preparing
food shall be discarded after 1 use.

ii. Non-disposable food service dishes and uten-
sils shall be cleaned and disinfected after each
use in accordance with the following:
(1) A 3 compartment sink or vat shall be used.

Dishes and utensils shall be thoroughly

scraped, washed with soap or detergent 
hot water, kept clean, then rinsed free o
detergents in clear water and the
immersed for a period of at least 2 minute
in a warm or hot chlorine solution contain
ing at no time less than 50 parts per mi
lion of available chlorine or such other
solution as may be approved by the sta
or local health authority.

(2) Sinks shall be large enough to thorough
immerse pots and pans.

(3) Dish towels shall not be used.
(4) Dishes and utensils shall be air dried

Drain boards shall be provided for drain
ing dishes and utensils.

D. Equipment
1. Tools. Power tools, garden tools, and repair equipm

shall be kept in a locked area and used by children o
under adult supervision.

2. Protective clothing/equipment. Appropriate protectiv
clothing/equipment shall be provided to children by th
agency, when children are participating in potential
hazardous activities.

3. Program equipment
a. The agency shall use program equipment that

maintained in good repair, stored in such a mann
as to safeguard the effectiveness of the equipme
and is given a complete safety check periodica
and immediately prior to each use. Equipment sh
be discarded after a period of time designated by t
manufacturer.

b. The agency shall use program equipment approp
ate to the age, size, and ability of each child in t
activity.

E. Storage. The agency shall provide sufficient and appropri
storage facilities.
1. Toxic substances

a. The agency shall have securely locked stora
spaces for all harmful materials. The keys to su
storage spaces shall be available only to authoriz
staff members.

b. House and garden insecticides and other poison
materials and all corrosive materials shall be kept 
locked storage out of reach of children. Such stora
shall not be in or near kitchen or food preparation 
storage areas.

c. The agency shall have only those poisonous or to
materials needed to maintain the program.

2. Drugs
a. A special cabinet shall be designated for medici

only. The medicine cabinet shall be kept locked a
periodically cleaned. All outdated medications an
those prescribed for past illnesses or for children d
charged from the agency shall be destroyed.

b. All prescription medicines, drugs, etc., requirin
refrigeration shall be marked with the required tem
perature range and stored in a refrigerator with
thermometer separate from food items and ma
tained under temperature ranges recommended
the manufacturer.

3. Flammable materials. Flammable liquids and gases s
be stored in metal containers only. The storage area m
be separated from the rest of the living/program area.

4. Food 
a. All food and drink shall be stored so as to be pr

tected from dust, flies, vermin, rodents, and oth
Supp. 99-2 Page 150 June 30, 1999
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contamination. No live animals shall be allowed in
any area in which food or drink is stored.

b. Food and nontoxic cleaning supplies must be stored
separately. Clean dishes and utensils shall be stored
on properly covered shelves or in containers which
are cleaned once a week with a chlorine solution (1
tablespoon of bleach to 1 gallon of water or an
acceptable equivalent).

c. All perishable food items shall be kept refrigerated
except during the time of preparation and service.

d. The temperature of refrigerated food must be main-
tained within a range from 38°F. to 45°F.

e. A thermometer shall be located in each refrigerator,
including ice boxes and ice chests, as well as electric
or gas refrigerators. Where ice and ice boxes or
chests are used, adequate ice shall be provided,
meats and other highly perishable foods shall not be
stored over 24 hours and ice chests shall be drained
to prevent accumulation of water from melted ice.

F. Water
1. Approved source. The agency must have a sufficient

water supply which is potable and from an approved
source or purified for drinking, brushing teeth, and cook-
ing.

2. Water purification. Water purification tablets or other
means of disinfecting water shall be available at all times.
The agency shall have a written policy on effective purifi-
cation methods to be employed according to the water
sources utilized and possible types of contamination.

3. Bathing. Warm water facilities shall be planned for and
available for each child to bathe at least once a week.

4. Washing and laundering. Personal washing and launder-
ing is not permitted in any body of water. Water used for
these purposes shall be taken in a container from the lake,
river or pond, and after use, shall be dumped on land at
least 50 yards from the water source.

5. Drinking water
a. Cool, potable drinking water shall be available for

all children at all times.
b. The use of a common drinking utensil is prohibited.

G. Sanitation
1. Health and Environmental requirements

a. The disposal of sewage, garbage, and other wastes
shall be done in accordance with local health and
applicable state requirements, as provided in 18
A.A.C. 8, Article 6 and 18 A.A.C. 9, Article 8.

b. The agency shall obtain sanitation inspections of
mobile kitchens or mobile toilet facilities, or both,
prior to each trip by state or county authorities. Writ-
ten reports of the sanitary inspections shall be kept
on file at the agency. The agency shall meet all local,
state, and federal health rules and regulations.

2. Garbage and rubbish
a. Garbage and rubbish shall be stored securely in

durable, noncombustible, leakproof, non-absorbent
containers covered with tight-fitting lids. Such con-
tainers shall be provided with a waterproof liner or
thoroughly cleaned after each emptying.

b. Garbage and rubbish storage shall be separate from
living/sleeping areas.

c. Garbage, rubbish and other solid wastes shall be dis-
posed of twice weekly at an approved sanitary land-
fill or similar disposal facility. In areas where no
facilities are immediately available, solid wastes
shall be packed out or disposed of in a manner in
accordance with the regulations governing the area.

3. Sewage and wastes
a. Sewage and other liquid wastes shall be disposed

in a public sewage system or, in the absence there
in a manner approved by the local health authority

b. Where possible, adequate and safe sewage facili
with flush toilets shall be provided.

4. Insects and rodents. Methods utilized in control of inse
and rodents shall be used in a safe, cautious manne
avoid poisonous or toxic contamination to human being

H. Safety
1. Emergency procedures

a. The agency shall have and follow written procedur
for staff and children in case of emergency. The
procedures shall be developed with the assistance
qualified fire, safety, and rescue personnel and sh
include provisions for the evacuation of all program
areas and assignment of staff.

b. The agency shall train staff and children to repo
fires and other emergencies appropriately. Childr
and staff shall be trained in fire prevention.

c. The agency shall conduct emergency drills whic
shall include actual evacuation of children to sa
areas at least monthly. The agency shall provi
training for personnel on all shifts in performing
assigned tasks during emergencies and making p
sonnel familiar with the use of agency fire-fighting
equipment.
i. Emergency drills shall be held at unexpecte

times and under varying conditions to simula
the possible conditions of fire or other disas
ters.

ii. All persons in the program area shall partic
pate in emergency drills.

iii. A record of such emergency drills shall be
maintained.

iv. The agency shall make special provisions fo
the evacuation of any physically handicappe
children in the program.

v. The agency shall help emotionally disturbed o
perceptually handicapped children understan
the nature of such drills.

2. General program safety
a. The agency shall have written operating procedur

safety regulations, and emergency procedures 
special program activities in which children partici
pate, including aquatics, diving, lifesaving, instruc
tional swimming, recreational swimming, wate
skiing, skin diving, scuba diving, boating, canoeing
rowing, sailing, crafts, bicycling, farming, horse
back riding, mountaineering, rock climbing, rappe
ling, caving, outdoor living skills, physical fitness
snow and ice activities, archery, gymnastics, rifler
contact sports, backpacking, expedition travel, a
animal handling.

b. The agency shall provide the written operating pr
cedures, safety regulations, and emergency pro
dures to the Department licensing staff for revie
and approval.

c. All children and staff shall receive instruction in th
safe and proper use of all equipment and animals
be used by the program.

d. All children and staff shall be oriented as to safe
regulations, emergency procedures and transpor
tion to emergency facilities and/or personnel.

3. Electrical
June 30, 1999 Page 151 Supp. 99-2
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a. Electrical wiring and electrical appliances shall be
installed in accordance with the Arizona State Fire
Code at A.A.C. R4-36-201.

b. Electrical wires extending over activity areas shall
be fully insulated and located at least 12 feet above
the activity area.

c. All exposed wiring shall be fully insulated.
4. Gas appliances

a. The installation of gas appliances for lighting, cook-
ing, space heating, and water heating shall conform
to state and local codes. Where no code applies, the
provisions of A.R.S. §§ 36-1621 through 36-1626,
together with the standards for the installation of gas
appliances and gas piping, shall be followed.

b. All unused gas outlets shall have the valves removed
and shall be capped off with a standard pipe cap.

c. Gasoline shall not be used for lighting, cooking, or
heating.

5. Fire safety equipment
a. Portable fire extinguishers shall be available and

maintained for emergency fire protection. The num-
ber and type shall depend on the area to be pro-
tected. 

b. All fire extinguishers shall be inspected at least
monthly by staff members for proper location and to
determine whether they are accessible, fully
charged, and operable.

c. All fire extinguishers shall be inspected by an autho-
rized fire extinguisher company at least once a year
from the date of last charge and recharged immedi-
ately after use, or as otherwise necessary, showing
the date of charging and the agency or company per-
forming the work.

d. A dependable method of sounding a fire alarm shall
be maintained in every agency area where children
are located.

e. A written fire evacuation plan shall be posted.
I. Water safety

1. Water activities supervision
a. A water activities program operated by the agency

shall at all times be under the immediate supervision
of a person holding current certification as a Red
Cross Water Safety Instructor, a YMCA Instructor
in swimming and life saving, or an Aquatic Instruc-
tor Boy Scouts of America. A water-activities pro-
gram includes recreational and instructional
swimming in a pool, on a beach, or other approved
water areas, rowing, canoeing, sailing, boating,
water skiing, snorkeling and scuba diving.

b. The water activities supervisor shall provide pre-ser-
vice training programs for participating children,
supervise qualified lifeguards for water activities
and maintain water activities equipment in safe
working order.

c. There shall be a minimum of 1 guard currently certi-
fied in Red Cross Advanced Lifesaving, YMCA
Lifesaving, or a Lifeguard Boy Scouts of America
on duty for each 25 persons in or on the water, and
in addition 1 staff member directly watching every
10 or less persons in or on the water.

2. Swimming procedures
a. American Red Cross, YMCA, or Boy Scouts of

America tests shall be used to determine each child’s
swimming ability. Children shall be confined to an
area equal to the limits of their swimming skills or

an area requiring lesser skills for which they hav
been classified.

b. A method of supervising and checking bathers sh
be established and enforced. The system used s
be supervised during swimming periods by a mem
ber of the aquatics staff and checks shall be co
ducted not less than every 10 minutes. A writte
“lost swimmer” plan shall be established and a
staff shall know exactly what their duties are in ca
of an emergency.

c. Children shall swim only in areas designated by t
water activities supervisor as safe.

d. Swimming is prohibited during the hours of dark
ness except in lighted pools.

3. Swimming areas
a. A swimming area shall be maintained in a clean a

safe condition, free from holes, sharp edges, a
hidden dangers. The agency shall post notice of a
known hazard in the vicinity and shall properly safe
guard children.

b. The swimming area shall have a delineation of are
for non-swimmers, intermediates, and swimmers 
accordance with the standards of the American R
Cross, YMCA, Boy Scouts of America.

c. Lifesaving equipment shall be provided at a swim
ming area and placed so it is immediately availab
in case of an emergency. The equipment shall 
kept in good working order and include a bell o
whistle, 2 assist poles, and a ring buoy.

d. The water of a natural swimming area shall be fr
from contamination by garbage, refuse, sewage p
lution, or foreign material.

4. Watercraft and water-skiing
a. Any watercraft activities shall be conducted durin

daylight hours and supervised by the aquatics p
gram instructor. A U.S. Coast Guard-approved lif
preserver shall be provided for each occupant o
watercraft. A non-swimmer shall wear a vest-typ
Coast Guard-approved life preserver and not be p
mitted in a watercraft unless accompanied by a st
member. A child shall wear a vest-type Coa
Guard-approved life preserver before entering a
while in white water or on a lake when the water 
rough or while water-skiing.

b. During a watercraft activity period, a lifeguard sha
patrol the watercraft area in a lifeboat. A watercra
docking area shall not be in the swimming area.

c. The swimming area shall not be used for the launc
ing or stopping of water-skiers.

d. The agency which requires or permits children 
use watercraft shall have special coverage for su
activities included in the agency’s liability insur-
ance.

J. Communications. The agency shall have a plan for emerge
communication and communication equipment available w
each mobile program unit, which may include:
1. Telephone in camp units and outposts;
2. Two-way radio or walkie-talkie;
3. Knowledge of phone or radio locations on backpac

horseback, canoe or car trips, such as Ranger station
remote areas;

4. Simple code by flag, smoke, or mirror or other means
planned in advance.

K. Transportation 
1. Vehicles
Supp. 99-2 Page 152 June 30, 1999
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a. The agency shall provide or arrange transportation
necessary for implementing the child’s service plan.

b. Vehicles used in transporting children in care of the
agency shall be licensed and inspected in accordance
with Arizona state law.

c. Vehicles used for the transportation of children shall
be maintained in a safe condition and be equipped in
a fashion appropriate for the season.

d. The agency shall maintain written evidence that all
vehicles owned, leased, borrowed, or rented by the
agency to transport children are serviced regularly
and maintained safely.

e. Vehicles used for the transportation of children shall
be equipped with a first-aid kit and emergency
accessories including tools, a fire extinguisher and
flares or reflectors.

f. The agency shall not allow the number of persons in
any vehicle used to transport children to exceed the
number of available seats in the vehicle.

g. The agency shall not transport children in open truck
beds or in trailers. 

h. The agency shall ensure that any vehicle used to
transport children has the following minimum
amounts of liability insurance:

Injury per person: $300,000
Injury per accident: $1,000,000

2. Drivers
a. Any person transporting children in care of the

agency shall be licensed to operate that class of vehi-
cle according to Arizona state law.

b. The agency shall provide adequate supervision in
any vehicle used by the agency to transport children
in care.

c. The agency shall ascertain the nature of any need or
problem of a child which might cause difficulties
during transportation, such as seizures, a tendency
towards motion sickness, or a disability. The agency
shall communicate such information to the operator
of any vehicle transporting children in care.

3. Transportation of nonambulatory children. The followin
additional arrangements are required for agencies serv
handicapped, nonambulatory children. 
a. A ramp device to permit entry and exit of a chil

from the vehicle must be provided for all vehicle
except automobiles used to transport physica
handicapped children. A hydraulic lift may be uti
lized provided that a ramp is also available in case
emergency.

b. In all land vehicles except automobiles, wheelcha
shall be securely fastened to the floor.

c. In all land vehicles except automobiles, the arrang
ment of the wheelchairs shall provide an adequa
aisle space and shall not impede access to the 
door of the vehicle.

4. Emergency transportation
a. The agency shall have means of transporting ch

dren in cases of emergency. 
b. The agency shall have a written plan for transpor

tion of injured persons to emergency medical se
vices.

L. Animals
1. Safety. The agency shall be responsible for the care 

behavior of pets or any animals allowed or used in t
program. Animals shall have had necessary rabies sho

2. Insurance. The agency which requires or permits child
to ride horses or other domesticated animals shall ha
specific coverage for such activities included in th
agency’s liability insurance.

3. Sanitation. A temporary, shelter, corral, tie-rail, or hitc
ing post shall be located beyond 50 feet of an area wh
food is prepared, cooked, or served. Fly repellents a
daily removal of manure shall be used to prevent suc
location from becoming an attraction for or breedin
place for flies.

Historical Note
Renumbered from R6-5-7308 and amended effective July 

1, 1997; filed with the Secretary of State’s Office May 
15, 1997 (Supp. 97-2).
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APPENDIX 1

FACTOR INDICIA OF A INDICIA OF A
BEHAVIORAL HEALTH CHILD WELFARE
AGENCY AGENCY

___________________________________________________________________________________________
1. Primary purpose To provide mental health To provide a safe &

treatment healthy living 
environment

2. Accreditation JCAHO; COA; CARF COA; Never JCAHO for
this specific facility 
seeking licensure

3. Nursing Services Integrated into Occasional use
services

4. On-campus educational Primarily seriously Primarily regular
     services emotionally disturbed (SED); education & learning

occasional regular disabilities; occasional
education SED

5. Population served Described as psychiatrically Described as behavior
disordered; seriously disordered,
emotionally disturbed; delinquent,
psychologically disturbed dependent, neglected,

undersocialized

6. Self-description Behavioral Health Program Child Welfare 
Psychiatric Facility Agency; Social
Psychosocial orientation Services Agency;

Educational 
orientation;
Re-education

7. Primary source of Psychologists; psychiatrists; DES; Juvenile courts;
referrals Insurance companies; CHAMPUS; Juvenile Corrections; 

RBHA’s RBHA’s as transition 
or with wrap-around

8. Counseling, psychological, Routinely provided to all Provided only on an 
      psychiatric services clients “as-needed” basis

9. Location of behavioral health services Within the program Usually in office of 
contracted practitioner

10. Behavioral health Employees or contractors Usually contracted 
practitioners services; may be 

contractor from 
another program
or agency

11. Case work services Social workers, if any, are Social workers are 
only part of professional primary part of 
staff professional staff

12. Staff titles; direct care workers Behavioral health technicians; House parents; child
psychiatric technicians; care workers; teaching
psychiatric nurses parents

Historical Note
Appendix 1 adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97-2).

ARTICLE 75. APPEAL AND HEARING PROCEDURES 
FOR ADVERSE ACTION AGAINST FAMILY FOSTER 

HOMES, ADOPTION AGENCIES, FAMILY CHILD CARE 
HOME PROVIDERS, AND PERSONS LISTED ON THE 
CHILD CARE RESOURCE AND REFERRAL SYSTEM

R6-5-7501. Definitions
The following definitions apply in this Article.

1. “Adverse action” means: 
Supp. 99-2 Page 154 June 30, 1999
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a. Denial, suspension, or revocation of a child care pro-
vider’s certification, an adoption agency license, or a
foster home license; and

b. Exclusion from the child care resource and referral
system described in A.R.S. § 41-1967.

2. “Administration” means the Department organizational
unit responsible for taking adverse action which is the
subject of an appeal. “Administration” includes the Divi-
sion of Children, Youth, and Families and the Child Care
Administration.

3. “Adoption agency” has the meaning ascribed to “agency”
in A.R.S. § 8-101(2).

4. “Appeals Board” means the Department’s independent,
quasi-judicial, administrative appellate body, established
under A.R.S. § 23-672, and authorized to review adminis-
trative decisions issued by hearing officers as prescribed
in A.R.S. § 41-1992(D).

5. “Appellant” means a person who seeks a hearing with the
Office of Appeals to challenge adverse action taken by
the Department.

6. “Child Care Administration” means the administrative
unit within the Department which is responsible for certi-
fication and supervision of family child care home pro-
viders and administration of the Child Care Resource and
Referral System.

7. “Child Care Resource and Referral System,” which is
sometimes referred to as “CCR&R,” means the child care
provider information system which the Department
administers under A.R.S. § 41-1967.

8. “Department” means the Arizona Department of Eco-
nomic Security.

9. “Division of Children, Youth, and Families” means the
administrative unit in the Department responsible for
licensing foster homes and adoption agencies.

10. “Family child care home provider” has the meaning pre-
scribed in R6-5-5201(29).

11. “Foster parent” has the meaning prescribed in A.R.S. § 8-
501(A)(5).

12. “Hearing officer” means an individual appointed by the
Department Director under A.R.S. § 41-1992(A) to con-
duct hearings when an appellant challenges adverse
action.

13. “Licensee” means a person:
a. Applying for a license as, or currently licensed as, a

foster parent or an adoption agency;
b. Applying for certification as, or certified as, a family

child care home provider; or
c. Listed on the Child Care Resource and Referral Sys-

tem.
14. “Office of Appeals” means the Department’s indepen-

dent, quasi-judicial, administrative hearing body which
includes hearing officers appointed under A.R.S. § 41-
1992(A).

15. “Person” means a natural person, partnership, joint ven-
ture, company, corporation, firm, association, society, or
institution.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7502. Entitlement to a Hearing; Appealable Action
A. A licensee who disputes adverse action may obtain an admin-

istrative hearing to challenge the action as provided in this
Article.

B. The following actions are not appealable:

1. An adverse action resulting from a uniform change 
federal or state law, unless the Department has mis
plied the law to the person seeking the hearing;

2. Failure to clear a fingerprint check or criminal histor
check;

3. Imposition of noncompliance status as prescribed in R
5-7035;

4. Imposition of a corrective action plan as prescribed 
R6-5-5818;

5. Removal of a child from a placement;
6. Failure to enter into a contract with a particular licens

or to place a child with a particular licensee; and
7. Imposition of a provisional license as prescribed 

A.R.S. § 8-509(D).
C. Findings made in a Child Protective Services (“CPS”) inves

gation are not appealable under this Article. A person m
appeal findings made in a CPS investigation of a licensee
prescribed in A.R.S. § 8-546.12.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7503. Computation of Time
A. In computing any time period, 

1. The term “day” means a calendar day;
2. The term “work day” means Monday through Frida

excluding Arizona state holidays; 
3. The date of the act, event, notice, or default from which

designated time period begins to run is not counted 
part of the time period; and

4. The last day of the designated time period is count
unless it is a Saturday, Sunday, or Arizona state holida

B. A document mailed by the Department is deemed given to 
addressee on the date mailed to the addressee’s last kn
address. The mailing date is presumed to be the date show
the document, unless the facts show otherwise.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7504. Request for Hearing: Form; Time Limits; Pre-
sumptions
A. Except as otherwise provided in R6-5-5010(A) and R6-

5227, a person who wishes to appeal an adverse action s
file a written request for hearing with the Administratio
within 20 days of the date on the notice or letter advising t
person of the adverse action. The Administration shall prov
a form for this purpose, and, upon request, shall help an ap
lant fill out the form.

B. An appellant shall include the following information in th
request for hearing:
1. Name, address, and telephone number, and, if applica

telefacsimile number of the person subject to the adve
action;

2. Identification of the Administration initiating the advers
action;

3. A description of the adverse action which is the subject
the appeal;

4. The date of the notice of adverse action; and
5. A statement explaining why the adverse action is una

thorized, unlawful, or an abuse of discretion.
C. The Department shall not deny an appeal solely because

request does not include all the information listed in subs
tion (B), so long as the request contains sufficient informati
for the Department to determine the identity of the appella
and the issue on appeal.

D. A request for hearing is deemed filed:
June 30, 1999 Page 155 Supp. 99-2
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1. On the mailing date, as shown by the postmark, if sent 1st
class mail, postage prepaid, through the United States
Postal Service to the Department; or

2. On the date actually received by the Department, if not
mailed as provided in subsection (D)(1).

E. The Department may determine that a document was timely
filed if the sender of the document can demonstrate that the
delay in submission was due to any of the following reasons:
1. Department error or misinformation,
2. Delay or other action by the United States Postal Service,

or
3. Delay caused by the appellant changing mailing

addresses at a time when the appellant had no duty to
notify the Administration of the change.

F. When the Office of Appeals receives a request for hearing that
was not timely filed, the Office of Appeals shall schedule a
hearing to determine whether the delay in submission is
excused as provided in subsection (E).

G. An appellant whose appeal is denied as untimely may petition
for review as provided in R6-5-7518.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7505. Administration: Transmittal of Appeal
An Administration that receives a request for appeal shall send the
Office of Appeals a copy of the request and the adverse action
notice within 2 work days of receipt of the request.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7506. Stay of Adverse Action Pending Appeal
A. The Department shall not carry out the adverse action until the

time for appeal has run, except as otherwise provided in sub-
section (C), and in the following circumstances:
1. The appellant expressly waives the delay of action; or
2. The appellant

a. Is subject to the same adverse action for reasons
other than those that are the subject of the current
adverse action notice, and

b. Received notice of and failed to timely appeal the
adverse action being imposed for reasons other than
those that are the subject of the current notice.

B. If an appellant timely appeals an adverse action as provided in
R6-5-7504, the Department shall not carry out the adverse
action until a hearing officer issues a decision affirming the
adverse action, except as otherwise provided in subsection (C),
and in the following circumstances:
1. The appellant expressly waives the delay of action; 
2. The appellant 

a. Is subject to the same adverse action for reasons
other than those that are the subject of the current
adverse action notice; and

b. Received notice of and failed to timely appeal the
adverse action being imposed for reasons other than
those that are the subject of the current notice;

3. The appeal challenges an action that is not appealable
according to R6-5-7502(B);

4. The appellant withdraws the request for hearing; or
5. The appellant fails to appear for the hearing.

C. The Department may summarily suspend a license, a certifi-
cate, or registration on the CCR & R, as provided in A.R.S. §
41-1064(C).

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7507. Hearings: Location; Notice; Time
A. The Office of Appeals shall schedule the hearing. The Off

of Appeals may schedule a telephonic hearing or permit a w
ness to appear telephonically.

B. Unless the parties stipulate to another hearing date, the Of
of Appeals shall schedule the hearing as follows:
1. For appeals of adverse action against a foster par

within 10 days of the date the Department receives 
appellant’s request for hearing, as required by A.R.S. §
506; and

2. For all other appeals, no earlier than 20 days from 
date the Department receives the appellant’s request
hearing.

C. The Office of Appeals shall mail a notice of hearing to a
interested parties at least 20 days before the scheduled he
date, except where the hearing is scheduled within the 10-
period specified in subsection (B)(1). For hearings schedu
within the 10-day period, the Office of Appeals shall notify th
parties telephonically and send written notice at the earli
date practicable.

D. The notice of hearing shall be in writing and shall include t
following information:
1. The date, time, and place of the hearing;
2. The name of the hearing officer;
3. A general statement of the issues involved in the case;
4. A statement listing the parties’ rights, as specified in R

5-7511; and
5. A general statement of the hearing procedures.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7508. Rescheduling the Hearing
A. An appellant may ask for postponement of a hearing by call

or writing the Office of Appeals and providing good cause 
to why the hearing should be postponed. Good cause ex
where circumstances beyond the appellant’s reasonable c
trol make it difficult or burdensome for the appellant to atten
the hearing on the scheduled date.

B. Except in emergency circumstances, the appellant shall en
that the Office of Appeals receives the request for postpo
ment at least 5 work days before the scheduled hearing d
The Office of Appeals may deny an untimely request. Em
gency circumstances mean circumstances
1. Beyond the reasonable control of the party;
2. Which did not arise until after the 5-day period; and
3. Which could not reasonably have been anticipated.

C. When the Office of Appeals reschedules a hearing under 
Section or R6-5-7514, the Office of Appeals shall notify a
interested parties, in writing, prior to the hearing. The 20-d
notice requirement in R6-5-7507(C) does not apply to resch
uled hearings.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7509. Hearing Officer: Duties and Qualifications
A. An impartial hearing officer in the Office of Appeals sha

conduct all hearings.
B. The hearing officer shall:

1. Administer oaths and affirmations;
2. Regulate and conduct hearings in an orderly and dignif

manner that avoids unnecessary repetition and affo
due process to all participants;

3. Ensure that all relevant issues are considered;
4. Exclude irrelevant evidence from the record;
5. Request, receive, and incorporate into the record, relev

evidence;
Supp. 99-2 Page 156 June 30, 1999
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6. Upon compliance with the requirements of R6-5-7511,
subpoena witnesses or documents needed for the hearing;

7. Open, conduct, and close the hearing;
8. Rule on the admissibility of evidence offered at the hear-

ing;
9. Direct the order of proof at the hearing;
10. Upon the request of a party, or on the hearing officer’s

own motion, and for good cause shown, take action the
hearing officer deems necessary for the proper disposi-
tion of an appeal, including the following:
a. Disqualify himself or herself from the case;
b. Continue the hearing to a future date or time;
c. Prior to the entry of a final decision, reopen the hear-

ing to take additional evidence;
d. Deny or dismiss an appeal or request for hearing in

accordance with the provisions of this Article; and
e. Exclude non-party witnesses from the hearing room;

and
11. Issue a written decision resolving the appeal.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7510. Change of Hearing Officer; Challenges for Cause
A. A party may request a change of hearing officer as prescribed

in A.R.S. § 41-1992(B) by filing an affidavit which shall
include:
1. The case name and number;
2. The hearing officer assigned to the case; and
3. The name and signature of the party requesting the

change.
B. The party requesting the change shall file the affidavit with the

Office of Appeals and send a copy to all other parties at least 5
days before the scheduled hearing date.

C. Unless a party is challenging a hearing officer for cause as pro-
vided in subsection (D), a party may request only 1 change of
hearing officer.

D. At any time before a hearing officer renders a decision, a party
may challenge a hearing officer on the grounds that the hear-
ing officer is not impartial or disinterested in the case.

E. A party who brings a challenge for cause shall file a request as
provided in subsection (A) and send a copy of the request to all
other parties. The request shall explain the reason why the
assigned hearing officer is not impartial or disinterested.

F. The hearing officer being challenged for cause may hear and
decide the challenge unless:
1. A party specifically requests that another hearing officer

make the determination, or
2. The assigned hearing officer disqualifies himself or her-

self from the decision.
G. The Office of Appeals shall transfer the case to another hear-

ing officer when:
1. A party requests a change as provided in subsections (A)

through (C), or
2. A hearing officer is removed for cause as provided in

subsections (D) through (F).
H. The Office of Appeals shall send the parties written notice of

the new hearing officer assignment.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7511. Subpoenas
A. A party who wishes to have a witness testify at a hearing, or to

offer a particular document or item in evidence, shall 1st
attempt to obtain the witness or evidence by voluntary means.
Department documents are available to the appellant as pre-
scribed in R6-5-7512(2).

B. If the party cannot procure the voluntary attendance of the w
ness or production of the evidence, the party may ask the h
ing officer assigned to the case to issue a subpoena fo
witness, document, or other physical evidence.

C. The party seeking the subpoena shall send the hearing offic
written request for a subpoena. The request shall include:
1. The case name and number;
2. The name of the party requesting the subpoena;
3. The name and address of any person to be subpoen

with a description of the subject matter of the witness
anticipated testimony;

4. A description of any documents or physical evidence
be subpoenaed, including the title, appearance, and lo
tion of the item, and the name and address of the per
in possession of the item; and

5. A description of the party’s efforts to obtain the witnes
or evidence by voluntary means.

D. A party who wants a subpoena shall ask for the subpoen
least 5 days before the scheduled hearing date.

E. The hearing officer shall deny the request if the witness’s te
mony or the physical evidence is not relevant to an issue in 
case or is cumulative.

F. The Office of Appeals shall prepare all subpoenas and se
them by certified mail, return receipt requested, except that 
Office of Appeals may serve subpoenas to state employ
who are appearing in the course of their state employment
regular mail, hand-delivery, or state courier service.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7512. Parties’ Rights
A party to a hearing has the following rights:

1. The right to request a postponement of the hearing, as
provided in this Article;

2. The right to copy, before or during the hearing, any docu-
ments in the Department’s file on the appellant, and do
uments the Department may use at the hearing, exc
documents shielded by the attorney-client or work-pro
uct privilege, or as otherwise prohibited by federal 
state confidentiality laws;

3. The right to request a change of hearing officer as p
vided in A.R.S. § 41-1992(B) and R6-5-7510;

4. The right to request subpoenas for witnesses and e
dence as provided in R6-5-7511;

5. The right to present the case in person or through 
authorized representative, subject to any limitations p
scribed in the Rules of the Supreme Court of Arizon
Rule 31(a);

6. The right to present evidence and to cross-examine w
nesses; and

7. The right to further appeal, as provided in R6-5-7518 a
R6-5-7520, if dissatisfied with an Office of Appeals
decision.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7513. Withdrawal of an Appeal
A. An appellant may withdraw an appeal at any time prior to t

scheduled hearing by signing a written statement express
the intent to withdraw. The Department shall make a wit
drawal form available for this purpose. An appellant may al
orally withdraw an appeal on the open record.

B. Upon receipt of a withdrawal request signed by the appell
or the appellant’s representative, or a statement of withdra
made on the record, the Office of Appeals shall dismiss 
appeal.
June 30, 1999 Page 157 Supp. 99-2
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Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7514. Failure to Appear; Default; Reopening
A. If an appellant fails to appear at the scheduled hearing, the

hearing officer shall:
1. Enter a default and issue a decision dismissing the appeal,

except as provided in subsection (B); 
2. Rule summarily on the available record; or
3. Adjourn the hearing to a later date and time.

B. The hearing officer shall not enter a default if the appellant
notifies the Office of Appeals, before the scheduled time of
hearing, that the appellant cannot attend the hearing, due to
good cause, and still desires a hearing or wishes to have the
matter considered on the available record.

C. No later than 10 days after a scheduled hearing date at which a
party failed to appear, the non-appearing party may file a
request to reopen the proceedings. The request shall be in writ-
ing and shall demonstrate good cause for the party’s failure to
appear.

D. The hearing officer may decide the issue of good cause on the
available record or may set the matter for briefing or for hear-
ing.

E. If the hearing officer finds that the party had good cause for
non-appearance, the hearing officer shall reopen the proceed-
ings and schedule a de novo hearing with notice to all inter-
ested parties as prescribed in R6-5-7508(C).

F. Good cause exists where the non-appearing party demon-
strates excusable neglect for both the failure to appear and the
failure to timely notify the hearing officer. “Excusable
neglect” has the meaning applied to “excusable neglect” as
that term is used in Arizona Rules of Civil Procedure, Rule
60(c).

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7515. Hearing Proceedings
A. The hearing is a de novo proceeding. The Department has the

initial burden of going forward with evidence to support the
adverse action being appealed.

B. To prevail, the appellant shall prove, by a preponderance of
the evidence, that the Department’s action was unauthorized,
unlawful, or an abuse of discretion.

C. The Arizona Rules of Evidence do not apply at the hearing.
The hearing officer may admit and give probative effect to evi-
dence as prescribed in A.R.S. § 23-674(D).

D. The Office of Appeals shall tape record all hearings or record
the hearing by other stenographic means. The Department
need not transcribe the proceedings unless a transcription is
required for further administrative or judicial proceedings.

E. The Office of Appeals charges a fee of 15¢ per page for pro-
viding a transcript. A party may obtain a waiver of the fee by
submitting an affidavit stating that the party cannot afford to
pay for the transcript.

F. A party may, at his or her own expense, arrange to have a court
reporter present to transcribe the hearing.

G. The hearing officer shall call the hearing to order and dispose
of any pre-hearing motions or issues.

H. With the consent of the hearing officer, the parties may stipu-
late to factual findings or legal conclusions.

I. Upon request and with the consent of the hearing officer, a
party may make opening and closing statements. The hearing
officer shall consider any statements as argument and not evi-
dence. Unless the hearing officer allows a longer period of
time, a statement shall not exceed 3 minutes.

J. A party may testify, present evidence, and cross-examine
adverse witnesses. The hearing officer may also take witness

testimony or admit documentary or physical evidence on his
her own motion.

K. The hearing officer shall keep a complete record of all pr
ceedings in connection with an appeal and shall exclude 
irrelevant evidence.

L. The hearing officer may require the parties to submit mem
randa on issues in the case if the hearing officer finds that 
memoranda would assist the hearing officer in deciding t
case. The hearing officer shall establish a briefing schedule
any required memoranda.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7516. Hearing Decision
A. No later than 60 days after the date the appellant files a req

for hearing with the Department, the hearing officer shall re
der a decision based solely on the evidence and testimony 
duced at the hearing, and the applicable law. The 60-day t
limit is extended for any delay caused by the appellant.

B. The hearing decision shall include:
1. Findings of fact concerning the issue on appeal;
2. Citations to the law and authority applicable to the iss

on appeal;
3. A statement of the conclusions derived from the contr

ling facts and law, and the reasons for the conclusions;
4. The name of the hearing officer;
5. The date of the decision; and
6. A statement of further appeal rights and the time peri

for exercising those rights.
C. The Office of Appeals shall mail a copy of the decision to each

party’s representative, or to the party if the party is unrepresen

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7517. Effect of the Decision
A. If the hearing officer affirms the adverse action against the

appellant, the adverse action is effective on the mailing date of
the hearing officer’s decision. The adverse action rema
effective until the appellant appeals and obtains a high
administrative or judicial decision reversing or vacating th
hearing officer’s decision.

B. If the hearing officer reverses the Administration’s decision 
take adverse action, the Administration shall not take t
action unless and until the Appeals Board or Arizona Court
Appeals issues a decision affirming the adverse action.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7518. Further Administrative Appeal
A. A party may appeal an adverse decision issued by a hea

officer to the Department’s Appeals Board, as prescribed
A.R.S. § 41-1992(C) and (D), by filing a written petition fo
review with the Office of Appeals within 15 days of the mai
ing date of the hearing officer’s decision.

B. The petition for review shall:
1. Be in writing,
2. Describe why the party disagrees with the heari

officer’s decision, and
3. Be signed and dated by the party or the party’s repres

tative.
C. The party petitioning for review shall mail a copy of the pet

tion to all other parties.
D. The Office of Appeals shall have the proceedings of the he

ing below transcribed for the Appeals Board.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).
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R6-5-7519. Appeals Board
A. The Appeals Board shall conduct proceedings in accordance

with A.R.S. § 41-1992(D) and A.R.S. § 23-672.
B. Following notice to the parties, the Appeals Board may receive

additional evidence or hold a hearing if the Appeals Board finds
that additional information would help in deciding the appeal. The
Board may also remand the case to the Office of Appeals for
rehearing, specifying the nature of the additional evidence
required, or any further issues to be considered.

C. The Appeals Board shall decide the appeal based solely on the
record of proceedings before the hearing officer and any fur-
ther evidence or testimony presented to the Board.

D. The Appeals Board shall issue, and mail to all parties, a final
written decision affirming, reversing, setting aside, or modify-
ing the hearing officer’s decision. The Board’s decision shall
specify the parties’ rights to further review and the time for fil-
ing a request for review.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

R6-5-7520. Judicial Review
Any party adversely affected by an Appeals Board decision may
seek judicial review as prescribed in A.R.S. § 41-1993.

Historical Note
Adopted effective June 4, 1998 (Supp. 98-2).

ARTICLE 76. REPEALED

R6-5-7601. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7602. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7603. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7604. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-7605. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7606. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7607. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7608. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7609. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7610. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7611. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7612. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7613. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7614. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7615. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7616. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7617. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7618. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7619. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7620. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7621. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).
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R6-5-7622. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7623. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7624. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7625. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7626. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7627. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7628. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7629. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7630. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7631. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7632. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7633. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7634. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7635. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7636. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7637. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7638. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-7639. Repealed

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 77.  REPEALED

Former Article 77 consisting of Sections R6-5-7701 through
R6-5-7704 repealed effective November 8, 1982.

ARTICLE 78.  REPEALED

Former Article 78 consisting of Sections R6-5-7801 through
R6-5-7804 repealed effective November 8, 1982.

ARTICLE 79.  REPEALED

Former Article 79 consisting of Sections R6-5-7901 through
R6-5-7913 repealed effective November 8, 1982.

ARTICLE 80.  INTERSTATE COMPACT ON THE 
PLACEMENT OF CHILDREN

R6-5-8001. Goals
Interstate services to children are provided to:

1. Achieve or maintain self-sufficiency including reduction
or prevention of dependency.

2. Prevent or remedy abuse, neglect or exploitation of chil-
dren, or preserve, rehabilitate or reunite families.

3. Prevent or reduce inappropriate institutional care.
4. Secure appropriate institutional care.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8002. Objectives
Purpose of the Interstate Compact on the Placement of Children is
to:

1. Promote cooperation of the member states in the inter-
state placement of children.

2. Establish procedures for the placement of children
between member states.

3. Assure that the jurisdictional arrangements are made for
the care of children who are placed across state lines.

4. Allocate legal and administrative responsibility during
the period of an interstate placement.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8003. Authority
A.R.S. §§ 8-503(6) and 8-548 through 8-548.06.
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Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8004. Definitions
A. “Child”. Any person under the age of 18.
B. “Compact”. The Interstate Compact on the Placement of Children.
C. “Compact administrator”. The Department employee who

shall be general coordinator of activities under the compact in
the state’s jurisdiction and who, acting jointly with like offic-
ers of other party jurisdictions, shall have power to promulgate
rules and regulations to carry out more effectively the terms
and provisions of the compact.

D. “Compact state”. A state which is a member of the Interstate
Compact on the Placement of Children.

E. “Department”. The Arizona State Department of Economic
Security.

F. “Interstate placement”. Any movement of a child from one
state to another state for the purpose of establishing a suitable
living environment and providing necessary care.

G. “Intra-state placement”. The placement of a child within the
state by an agency of that state.

H. “Placement”. The arrangement for the care of a child in a fos-
ter home, relative home or adoptive home or in a child-caring
agency or institution but does not include any institution car-
ing for the mentally ill, mentally defective or epileptic, or any
institution primarily educational in character or any hospital or
other medical facility.

I. “Receiving state”. The state to which a child is sent, brought or
caused to be sent or brought, whether by public authorities or
private person or agencies and whether for placement with
state or local public authorities or for placement with private
agencies or persons.

J. “Sending agency”
1. A compact member state, officer or employee thereof,
2. A subdivision of a member state, officer or employee

thereof,
3. A court of a member state, or,
4. A person, corporation, association, charitable agency or

other entity which sends, brings or causes to be sent or
brought any child to another member state.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8005. Placement agreement
A. Prior to sending, bringing or causing any child to be sent or

brought into a receiving state for placement in foster care or as
a preliminary to a possible adoption, the sending agency shall
furnish the appropriate public authorities in the receiving state
written notice of the intention to send, bring, or place the child
in the receiving state.

B. No person, court or public or private agency in a compact shall
place a child in another compact state until the Compact
Administrator in the receiving state has notified the Compact
Administrator in the sending state on a prescribed form that
such placement does not appear to be contrary to the interests
of the child and does not violate any applicable laws of the
receiving state.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8006. Financial responsibility
The sending person, court or public or private agency shall be held
financially responsible for:

1. Sending the child to the receiving state.
2. Returning the child if such should be required by the

receiving state.

3. Support, care, maintenance and treatment of the ch
during the period of placement.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8007. Eligibility
A. Interstate Compact statute applies:

1. To the placement of children in another compact state
an agency, court or person which has care or custody
the children.

2. To the placement of foreign-born children who a
brought under the jurisdiction of a compact state by 
international child placing agency.

B. Interstate Compact statute does not apply:
1. When a child is sent or brought into a receiving state 

his parent, stepparent, grandparent, adult brother or sis
adult uncle or aunt, or his guardian and is left with an
such relative or non-agency guardian in the receivi
state.

2. When a child is placed in an institution caring for th
mentally ill, mentally defective or epileptic or in any
institution primarily educational in character or in an
hospital or other medical facility.

3. When a child is placed in a receiving state under the p
visions of any other interstate compact to which both t
sending and the receiving states are parties or any o
agreement between the states which has the force of la

4. To the placement of children into and out of the United States
when the other jurisdiction involved is a foreign country.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8008. Placement approval
Approval must be obtained from the Compact Administrators 
both the sending and receiving states prior to the placement 
child in another compact member state.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8009. Case management
A. Records and reports. Records shall be established and m

tained and reports shall be submitted as prescribed by 
Department.

B. Confidentiality. The rules and regulations of the Departme
for securing and using confidential information concerning th
client will be followed. Refer to Title 6, Chapter 5, Article 23
(Safeguarding of Records and Information).

C. Civil rights. Refer to Title 6, Chapter 5, Article 26 (Civil Rights).

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

R6-5-8010. Terminating the service
The sending agency shall retain jurisdiction over a child placed
another state until responsibility for the child is discharged with t
concurrence of the authority in the receiving state.

Historical Note
Adopted effective September 16, 1976 (Supp. 76-4).

ARTICLE 81.  REPEALED

Former Article 81 consisting of Sections R6-5-8101 through
R6-5-8104 repealed effective November 8, 1982.

ARTICLE 82.  REPEALED

Former Article 82 consisting of Sections R6-5-8201 through
R6-5-8204 repealed effective November 8, 1982.
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ARTICLE 83.  REPEALED

R6-5-8301. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8302. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8303. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8304. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8305. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8306. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-3-8307. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8308. Repealed

Historical Note
Adopted effective January 18, 1977 (Supp. 77-1). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 84.  REPEALED

Former Article 84 consisting of Sections R6-5-8401 through
R6-5-8404 repealed effective November 8, 1982.

ARTICLE 85.  REPEALED

Former Article 85 consisting of Sections R6-5-8501 through
R6-5-8508 repealed effective November 8, 1982.

ARTICLE 86.  REPEALED

R6-5-8601. Repealed

Historical Note
Adopted effective February 24, 1977 (Supp. 77-1). 

Former Section R6-5-8601 repealed, new Section R6-5-
8601 adopted effective March 8, 1979 (Supp. 79-2). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8602. Repealed

Historical Note
Adopted effective February 24, 1977 (Supp. 77-1). 

Former Section R6-5-8602 repealed, new Section R6-5-
8602 adopted effective March 8, 1979 (Supp. 79-2). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8603. Repealed

Historical Note
Adopted effective February 24, 1977 (Supp. 77-1). 

Former Section R6-5-8603 repealed, new Section R6-5-
8603 adopted effective March 8, 1979 (Supp. 79-2). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-8604. Repealed

Historical Note
Adopted effective February 24, 1977 (Supp. 77-1). 

Former Section R6-5-8604 repealed, new Section R6-5-
8604 adopted effective March 8, 1979 (Supp. 79-2). 
Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 87.  REPEALED

R6-5-8701. Repealed

Historical Note
Adopted effective March 9, 1979 (Supp. 79-2). Repealed 

effective December 17, 1993 (Supp. 93-4).

R6-5-8702. Repealed

Historical Note
Adopted effective March 9, 1979 (Supp. 79-2). Repealed 

effective December 17, 1993 (Supp. 93-4).

R6-5-8703. Repealed

Historical Note
Adopted effective March 9, 1979 (Supp. 79-2). Repealed 

effective December 17, 1993 (Supp. 93-4).

R6-5-8704. Repealed

Historical Note
Adopted effective March 9, 1979 (Supp. 79-2). Repealed 

effective December 17, 1993 (Supp. 93-4).

ARTICLE 88.  REPEALED

Former Article 88 consisting of Sections R6-5-8801 through
R6-5-8804 repealed effective November 8, 1982.

ARTICLE 89.  RESERVED

ARTICLE 90.  RESERVED

ARTICLE 91.  REPEALED

R6-5-9101. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9102. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9103. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9104. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 92.  REPEALED
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R6-5-9201. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9202. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9203. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-9204. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 93.  REPEALED

Former Article 93 consisting of Sections R6-5-9301 through
R6-5-9304 repealed effective November 8, 1982.

ARTICLE 94.  REPEALED

Former Article 94 consisting of Sections R6-5-9401 through
R6-5-9404 repealed effective November 8, 1982.

ARTICLE 95.  REPEALED

Former Article 95 consisting of Sections R6-5-9501 through
R6-5-9504 repealed effective November 8, 1982.

ARTICLE 96.  REPEALED

Former Article 96 consisting of Sections R6-5-9601 through
R6-5-9604 repealed effective November 8, 1982.

ARTICLE 97.  REPEALED

Former Article 97 consisting of Sections R6-5-9701 through
R6-5-9704 repealed effective November 8, 1982.

ARTICLE 98.  REPEALED

Former Article 98 consisting of Sections R6-5-9801 through
R6-5-9804 repealed effective November 8, 1982.

ARTICLE 99.  REPEALED

Former Article 99 consisting of Sections R6-5-9901 through
R6-5-9904 repealed effective November 8, 1982.

ARTICLE 100.  REPEALED

Former Article 100 consisting of Sections R6-5-10001 through
R6-5-10004 repealed effective November 8, 1982.

ARTICLE 101.  REPEALED

Former Article 101 consisting of Sections R6-5-10101 through
R6-5-10104 repealed effective November 8, 1982.

ARTICLE 102.  REPEALED

Former Article 102 consisting of Sections R6-5-10201 through
R6-5-10204 repealed effective November 8, 1982.

ARTICLE 103.  REPEALED

Former Article 103 consisting of Sections R6-5-10301 through
R6-5-10304 repealed effective November 8, 1982.

ARTICLE 104.  REPEALED

R6-5-10401. Repealed

Historical Note
Adopted effective March 19, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10402. Repealed

Historical Note
Adopted effective March 19, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10403. Repealed

Historical Note
Adopted effective March 19, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10404. Repealed

Historical Note
Adopted effective March 19, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 105.  REPEALED

R6-5-10501. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4). 
Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10502. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10503. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

R6-5-10504. Repealed

Historical Note
Adopted effective March 12, 1979 (Supp. 79-2). 

Repealed effective December 17, 1993 (Supp. 93-4).

ARTICLE 106.  REPEALED

Former Article 106 consisting of Sections R6-5-10601 through
R6-5-10604 repealed effective November 8, 1982.

ARTICLE 107.  REPEALED

Former Article 107 consisting of Sections R6-5-10701 through
R6-5-10704 repealed effective November 8, 1982.

ARTICLE 108.  REPEALED

Former Article 108 consisting of Sections R6-5-10801 through
R6-5-10804 repealed effective November 8, 1982.

ARTICLE 109.  REPEALED

Former Article 109 consisting of Sections R6-5-10901 through
R6-5-10904 repealed effective November 8, 1982.

ARTICLE 110.  REPEALED

Former Article 110 consisting of Sections R6-5-11001 through
R6-5-11004 repealed effective November 8, 1982.
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 6.  DEPARTMENT OF ECONOMIC SECURITY
DEVELOPMENTAL DISABILITIES

(Authority:  A.R.S. § 41-1954 et seq.)

Editor’s Note: Sections R6-6-1004.01 through R6-6-1004.05, R6-6-1104.01 through R6-6-1104.05, and R6-6-1504.01 through
1504.05 were published with incorrect effective dates in Supp. 97-4. They have been corrected to reflect the effective date as established
by the Department (Supp. 98-1).

Sections of this Chapter were amended, adopted, repealed, and renumbered under an exemption from the provisions of A.R
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9 and Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41, Chapter 6 mea that
the Department did not submit these rules to the Secretary of State’s Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory Review Council for review; the Department was not required tohold
public hearings; and the Attorney General has not certified these rules. Because these rules are exempt from the regular rulemking
process, the Chapter is printed on blue paper.

ARTICLE 1.  GENERAL PROVISIONS

Article 1, consisting of Sections R6-6-101 through R6-6-107,
adopted effective June 7, 1993, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 1, consisting of Sections R6-6-101 through R6-6-121,
renumbered to Article 2, Sections R6-6-201 through R6-6-221,
effective June 7, 1993, under an exemption from the provisions of
A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 1 consisting of Sections R6-6-101 through R6-6-121
adopted as permanent rules effective September 18, 1987.

New Article 1 consisting of Sections R6-6-101 through R6-6-
121 adopted as an emergency effective January 12, 1987, pursuant
to A.R.S. § 41-1026, valid for only 90 days. Emergency expired.

Former Article 1 consisting of Sections R6-6-101 through R6-
6-115 repealed effective May 2, 1983.

Section
R6-6-101. Definitions
R6-6-102. Rights of Individuals with Developmental 

Disabilities
R6-6-103. Confidentiality Officer
R6-6-104. Access to Personally Identifiable Information
R6-6-105. Consent for Release of Information
R6-6-106. Violations and Penalties
R6-6-107. Least Restrictive Environment
R6-6-108. Safe and Humane Environment
R6-6-109. Renumbered
R6-6-110. Renumbered
R6-6-111. Renumbered
R6-6-112. Renumbered
R6-6-113. Renumbered
R6-6-114. Renumbered
R6-6-115. Renumbered
R6-6-116. Renumbered
R6-6-117. Renumbered
R6-6-118. Renumbered
R6-6-119. Renumbered
R6-6-120. Renumbered
R6-6-121. Renumbered

ARTICLE 2.  REPEALED

Article 2, consisting of Sections R6-6-201 through R6-6-221,
repealed effective August 30, 1994, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Article 2, consisting of Sections R6-6-201 through R6-6-221,
renumbered from Article 1, Sections R6-6-101 through R6-6-121,

effective June 7, 1993, under an exemption from the provision
A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 2, consisting of Sections R6-6-201 through R6-6-20
repealed effective June 7, 1993, under an exemption from 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 2, consisting of Sections R6-6-201 through R6-6-20
adopted effective May 2, 1983.

ARTICLE 3.  ELIGIBILITY FOR DEVELOPMENTAL 
DISABILITIES  SERVICES

New Article 3 consisting of Sections R6-6-301 and R6-6-3
adopted effective March 30, 1983.

Former Article 3 consisting of Sections R6-6-301 through R
6-303 repealed effective March 30, 1983.

Section
R6-6-301. Eligibility for Services
R6-6-302. Guidelines for Determining Developmental 

Disabilities
R6-6-303. Eligibility Review

ARTICLE 4.  APPLICATION

Article 4, consisting of Sections R6-6-401 through R6-6-40
adopted effective June 7, 1993, under an exemption from 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 4, consisting of Sections R6-6-401 through R6-6-4
repealed effective June 7, 1993, under an exemption from 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

New Article 4, consisting of Sections R6-6-401 through R6
414, adopted effective February 2, 1989.

Former Article 4, consisting of Sections R6-6-401 through R
6-408, repealed effective March 7, 1983.

Section
R6-6-401. Application for Admission to Services
R6-6-402. Consent
R6-6-403. Referrals from Juvenile Court
R6-6-404. Eligibility under ALTCS
R6-6-405. Documentation and Verification
R6-6-406. Repealed
R6-6-407. Repealed
R6-6-408. Repealed
R6-6-409. Repealed
R6-6-410. Repealed
R6-6-411. Repealed
R6-6-412. Repealed
R6-6-413. Repealed
R6-6-414. Repealed
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ARTICLE 5.  ADMISSION/REDETERMINATION/ 
TERMINATION

Article 5, consisting of Sections R6-6-501 through R6-6-505,
adopted effective June 7, 1993, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Former Article 5 consisting of Sections R6-6-501 through R6-
6-503 repealed effective February 2, 1989.

Article 5 consisting of Sections R6-6-501 through R6-6-503
adopted effective December 14, 1984.

Section
R6-6-501. Admission
R6-6-502. Emergency Admission to Services
R6-6-503. Redeterminations
R6-6-504. Termination of Services
R6-6-505. Continuation of Services

ARTICLE 6.  PROGRAM SERVICES

Article 6, consisting of Sections R6-6-601 through R6-6-607,
adopted effective June 7, 1993, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Section
R6-6-601. Case Management
R6-6-602. Individual Service and Program Plan
R6-6-603. Assignment to Services
R6-6-604. Periodic Evaluations
R6-6-605. Transfer to Another Service or Changes in Service
R6-6-606. Consent of the Responsible Person
R6-6-607. Renumbered

ARTICLE 7.  LICENSURE OF COMMUNITY 
RESIDENTIAL SETTINGS

Article 7, consisting of Sections R6-6-701 through R6-6-719
adopted effective August 30, 1994, pursuant to an exemption from
the procedures of the Arizona Administrative Procedure Act (Supp.
94-3).

Former Article 7 consisting of Sections R6-6-701 and R6-6-
702 repealed effective February 2, 1989.

Article 7 consisting of Sections R6-6-701 and R6-6-702
adopted effective August 8, 1978.

Section
R6-6-701. Applicability
R6-6-702. Settings Requiring Licensure
R6-6-703. Application for Initial License
R6-6-704. Application for License Renewal
R6-6-705. Issuing a Regular License
R6-6-706. Issuing a Provisional License
R6-6-707. Amending a License
R6-6-708. Maintenance of a License
R6-6-709. Complaints
R6-6-710. Inspections, Monitoring, and Investigations of Com-

munity Residential Settings
R6-6-711. Denial, Suspension, or Revocation of Licenses
R6-6-712. Appeals
R6-6-713. Emergency Procedures and Evacuation Drills
R6-6-714. Fire Safety Requirements in Community Residential

Settings
R6-6-715. Safe and Functioning Systems Requirements
R6-6-716. Clean and Sanitary Conditions
R6-6-717. Vehicle Safety
R6-6-718. Hazards and Dangers
R6-6-719. First-aid Equipment and Supplies

ARTICLE 8.  PROGRAMMATIC STANDARDS AND 
CONTRACT MONITORING FOR COMMUNITY 

RESIDENTIAL SETTINGS

Article 8, consisting of Sections R6-6-801 through R6-6-811,
adopted effective August 30, 1994, under an exemption from the
provisions of the Arizona Administrative Procedure Act (Supp. 94-
3).

Section
R6-6-801. Applicability
R6-6-802. Compliance
R6-6-803. General Responsibilities of the Licensee
R6-6-804. Rights of Clients
R6-6-805. Program Plans
R6-6-806. Health
R6-6-807. Records
R6-6-808. Staff Qualifications, Training, and Responsibilities
R6-6-809. Policies and Procedures
R6-6-810. Consent for Release of Personally Identifiable 

Information
R6-6-811. Exemption

ARTICLE 9.  MANAGING INAPPROPRIATE BEHAVIORS

Section
R6-6-901. Applicability
R6-6-902. Prohibitions
R6-6-903. Program Review Committee (PRC)
R6-6-904. ISPP Team Responsibilities
R6-6-905. Monitoring Behavior Treatment Plans
R6-6-906. Training
R6-6-907. Sanctions
R6-6-908. Emergency Measures
R6-6-909. Behavior-modifying Medications
R6-6-910. Renumbered

ARTICLE 10.  CHILD DEVELOPMENTAL FOSTER HOME 
LICENSE

Article 10, consisting of Sections R6-6-1001 through R6-6-
1019, adopted effective August 30, 1994, under an exemption from
the provisions of the Arizona Administrative Procedure Act (Supp.
94-3).

Section
R6-6-1001. Application for License
R6-6-1002. Issuing an Initial License
R6-6-1003. Issuing a Renewal License
R6-6-1004. Issuing a Provisional License
R6-6-1004.01. Time-Frame for Granting or Denying a License
R6-6-1004.02. Administrative Completeness and Substantive

Review Process
R6-6-1004.03. Contents of a Complete Application Package - Ini-

tial License
R6-6-1004.04. Contents of a Complete Application Package -

Renewal License
R6-6-1004.05. Contents of a Complete Request for an Amended

License
R6-6-1005. Training Requirements for Child Developmental

Home Foster Parents
R6-6-1006. Foster Parent Responsibilities in Child 

Developmental Foster Homes
R6-6-1007. Behavior Management
R6-6-1008. Sleeping Arrangements
R6-6-1009. Notification Requirements
R6-6-1010. Recordkeeping
R6-6-1011. Health and Safety Standards in Child 

Developmental Foster Homes
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R6-6-1012. Transportation
R6-6-1013. Dual Licensure or Certification of Child 

Developmental Foster Homes
R6-6-1014. Rights of Children in Child Developmental Foster

Homes
R6-6-1015. Exemption
R6-6-1016. Home Inspections and Monitoring
R6-6-1017. Complaints
R6-6-1018. Denial, Suspension, and Revocation of Child 

Developmental Foster Home Licenses
R6-6-1019. Appeals

ARTICLE 11.  ADULT DEVELOPMENTAL HOME 
LICENSE

Article 11, consisting of Sections R6-6-1101 through R6-6-
1119, adopted effective August 30, 1994, under an exemption from
the provisions of the Arizona Administrative Procedure Act (Supp.
94-3).

Former Article 11 consisting of Sections R6-6-1101 through
R6-6-1103 repealed effective September 18, 1987.

Article 11 consisting of Sections R6-6-1101 through R6-6-1104
repealed as an emergency effective January 12, 1987, pursuant to
A.R.S. § 41-1026, valid for only 90 days. Emergency expired.

Section R6-6-1104 repealed effective February 3, 1983.

Article 11 consisting of Sections R6-6-1101 through R6-6-1104
adopted effective March 17, 1981.

Section
R6-6-1101. Application for License
R6-6-1102. Issuing an Initial License
R6-6-1103. Issuing a Renewal License
R6-6-1104. Issuing a Provisional License
R6-6-1104.01. Time-Frame for Granting or Denying a License
R6-6-1104.02. Administrative Completeness and Substantive

Review Process
R6-6-1104.03. Contents of a Complete Application Package - Ini-

tial License
R6-6-1104.04. Contents of a Complete Application Package -

Renewal License
R6-6-1104.05. Contents of a Complete Request for an Amended

License
R6-6-1105. Training Requirements for Adult Developmental

Home Providers
R6-6-1106. Adult Developmental Home Licensee 

Responsibility
R6-6-1107. Behavior Management
R6-6-1108. Sleeping Arrangements
R6-6-1109. Notification Requirements
R6-6-1110. Recordkeeping
R6-6-1111. Health and Safety Standards in an Adult 

Developmental Home
R6-6-1112. Transportation
R6-6-1113. Dual Licensure of Adult Developmental Homes
R6-6-1114. Client Rights in Adult Developmental Homes
R6-6-1115. Exemption
R6-6-1116. Home Inspections and Monitoring
R6-6-1117. Complaints
R6-6-1118. Denial, Suspension, and Revocation of Adult 

Developmental Home Licenses
R6-6-1119. Appeals

ARTICLE 12. COST OF CARE PORTION

Section
R6-6-1201. Cost of Care Portion for Services

R6-6-1202. Determination of the Cost of Care Portion for 
Services from a Minor Client’s Parents

R6-6-1203. Determination of the Cost of Care Portion for 
Services from a Client’s Estate or Trust

R6-6-1204. Special Provisions for Cost of Care Portion fro
Clients Receiving Residential Services

R6-6-1205. Billing for Cost of Care Portion
R6-6-1206. Review and Appeal
  Appendix A. Cost of Care Portion Table

ARTICLE 13.  COORDINATION OF BENEFITS; THIRD- 
PARTY PAYMENTS

Article 13, consisting of Sections R6-6-1301 through R6-6-
1306, adopted effective June 7, 1993, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Section
R6-6-1301. Information Required at Initial Application an

Redetermination
R6-6-1302. Assignment of Rights to Benefits
R6-6-1303. Collections of Health Insurance
R6-6-1304. Monitoring and Compliance
R6-6-1305. Notification of Liens
R6-6-1306. Renumbered

ARTICLE 14.  GUARDIANSHIP AND CONSERVATORSHIP

Section
R6-6-1401. Guardianship

ARTICLE 15.  STANDARDS FOR CERTIFICATION OF 
HOME AND COMMUNITY-BASED SERVICE (HCBS) 

PROVIDERS

Article 15, consisting of Sections R6-6-1501 through R6-6-
1533, adopted effective February 1, 1996; filed in the Office of the
Secretary of State December 26, 1995 (Supp. 95-4).

Article 15, consisting of Sections R6-6-1501 and R6-6-1502,
repealed effective June 7, 1993, under an exemption from the
provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Article 15, consisting of Sections R6-6-1501 and R6-6-1502,
adopted effective May 12, 1982.

Section
R6-6-1501. Definitions
R6-6-1502. Applicability
R6-6-1503. Requirement for an HCBS Certificate
R6-6-1504. Application for an Initial HCBS Certificate
R6-6-1504.01. Time-Frame for Granting or Denying a Certificate
R6-6-1504.02. Administrative Completeness and Substant

Review Process
R6-6-1504.03. Contents of a Complete Application Package - 

tial Certificate
R6-6-1504.04. Contents of a Complete Application Package

Renewal Certificate
R6-6-1504.05. Contents of a Complete Request for an Amen

Certificate
R6-6-1505. Setting Requirements for HCBS Service Provider
R6-6-1506. Fingerprinting Requirements
R6-6-1507. Application for an HCBS Certificate Renewal
R6-6-1508. Issuing an HCBS Certificate
R6-6-1509. Duration of an HCBS Certificate
R6-6-1510. Amending an HCBS Certificate
R6-6-1511. Maintenance of an HCBS Certificate
R6-6-1512. Compliance Audit of HCBS Service Providers
R6-6-1513. Complaints
R6-6-1514. Denial, Suspension, or Revocation of an HCBS 

Certificate
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R6-6-1515. Corrective Action Plan
R6-6-1516. Right to Administrative Review
R6-6-1517. Reporting Obligations of HCBS Service Providers
R6-6-1518. Rights of Clients
R6-6-1519. Records
R6-6-1520. Basic Qualifications, Training, and Responsibilities
R6-6-1521. Additional Qualifications for Attendant Care 

Services
R6-6-1522. Additional Qualifications for Day Treatment and

Training Services
R6-6-1523. Additional Qualifications for Habilitation Services
R6-6-1524. Additional Qualifications for Home Health Aide

Services
R6-6-1525. Additional Qualifications for Home Health Nurse

Services
R6-6-1526. Additional Qualifications for Hospice Services
R6-6-1527. Additional Qualifications for Housekeeping 

Services
R6-6-1528. Additional Qualification for Occupational Therapy

Services
R6-6-1529. Additional Qualifications for Personal Care Service
R6-6-1530. Additional Qualifications for Physical Therapy 

Services
R6-6-1531. Additional Qualifications for Respiratory Therapy

Services
R6-6-1532. Additional Qualifications for Respite Services
R6-6-1533. Additional Qualifications for Speech/Hearing 

Therapy Services

ARTICLE 16.  ABUSE AND NEGLECT

Article 16 consisting of Sections R6-6-1601 through R6-6-
1603 adopted effective June 23, 1981.

Section
R6-6-1601. Reporting Procedures
R6-6-1602. Investigation
R6-6-1603. Medical Evaluation

ARTICLE 17.  HUMAN RIGHTS COMMITTEES

Article 17 consisting of Sections R6-6-1701 through R6-6-
1706 adopted effective April 30, 1981.

Section
R6-6-1701. Establishment of Committees
R6-6-1702. Membership
R6-6-1703. Procedure
R6-6-1704. Committee Responsibilities
R6-6-1705. Staff
R6-6-1706. Access to Records

ARTICLE 18.  ADMINISTRATIVE REVIEW

Article 18 consisting of Sections R6-6-1801 through R6-6-
1804 adopted effective March 8, 1983.

Article 18, consisting of Sections R6-6-1801 through R6-6-
1804 repealed effective August 29, 1991 (Supp. 91-3).

Article 18, consisting of Sections R6-6-1801 through R6-6-
1806 adopted effective August 29, 1991 (Supp. 91-3).

Section
R6-6-1801. Right to Review: Notice 
R6-6-1802. General Procedures 
R6-6-1803. Procedures for Grievances Related to Licenses 

R6-6-1804. Procedures for Grievances by DD/ALTCS Clients
and ALTCS Service Providers 

R6-6-1806. Appeals and Hearings
R6-6-1806. Renumbered

ARTICLE 19.  CONTRACTS

Article 19, consisting of Sections R6-6-1901 through R6-6-
1912, adopted effective April 17, 1996 (Supp. 96-2).

Article 19, consisting of Sections R6-6-1901 through R6-6-
1911, adopted again as emergency rules effective March 12, 1996
(Supp. 96-1).

Article 19, consisting of Sections R6-6-1901 through R6-6-
1911, adopted as emergency rules effective September 13, 1995
(Supp. 95-3).

Article 19, consisting of Sections R6-6-1901 and R6-6-1902
repealed effective August 29, 1991 (Supp. 91-3).

Article 19 consisting of Sections R6-6-1901 and R6-6-1902
adopted effective October 16, 1981.

Section
R6-6-1901. Definitions
R6-6-1902. Contracting Process
R6-6-1903. Solicitation for Offerors
R6-6-1904. Immediate or Emergency Need for Services
R6-6-1905. Acute Care - Solicitation of Service from Health

Plans
R6-6-1906. Acute Care - Evaluation of Proposals; Cancellation
R6-6-1907. Acute Care - Award of Contracts
R6-6-1908. Acute Care - Protests
R6-6-1909. Acute Care Providers in a Geographic Area With No

Health Plan
R6-6-1910. Statute, Regulation, Rule, or Program Change
R6-6-1911. Procurement Records
R6-6-1912. Repealed

ARTICLE 20.  APPEALS AND HEARINGS

Article 20 consisting of Sections R6-6-2001 through R6-6-
2010 adopted effective March 7, 1983.

Article 20, consisting of Sections R6-6-2001 through R6-6-
2010, repealed effective August 29, 1991 (Supp. 91-3).

Article 20, consisting of Sections R6-6-2001 through R6-6-
2017, adopted effective August 29, 1991 (Supp. 91-3).

Section
R6-6-2001. Right to Appeal 
R6-6-2002. Filing an Appeal 
R6-6-2003. Service on Parties 
R6-6-2004. Time 
R6-6-2005. Representation of Parties 
R6-6-2006. Continuation of Services 
R6-6-2007. Scheduling and Notice of Hearing 
R6-6-2008. Change of Hearing Officer 
R6-6-2009. Failure of a Party to Appear 
R6-6-2010. Prehearing Summary 
R6-6-2011. Subpoena of Witnesses and Documents 
R6-6-2012. Conduct of Hearing 
R6-6-2013. Hearing Decision 
R6-6-2014. Termination of Appeal 
R6-6-2015. Review by the Appeals Board 
R6-6-2016. Review by AHCCCS of ALTCS-related Matters 
R6-6-2017. Renumbered
Supp. 98-2 Page 4 June 30, 1998
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ARTICLE 1.  GENERAL PROVISIONS

Editor’s Note: The following Section was adopted and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9 and Laws
1994, Ch. 214, § 7. Exemption from A.R.S. Title 41, Chapter 6
means that the Department did not submit these rules to the Sec-
retary of State’s Office for publication in the Arizona Administra-
tive Register; the Department did not submit the rules to the
Governor’s Regulatory Review Council for review; the Depart-
ment was not required to hold public hearings; and the Attorney
General has not certified these rules.

ARTICLE 1. GENERAL PROVISIONS

R6-6-101. Definitions
In addition to the definitions found in A.R.S. §§ 36-551 and 36-
596.51, the following definitions apply to this Chapter, unless oth-
erwise provided in a specific Article of this Chapter:

1. “Administrative Review” means a mechanism of infor-
mal review for decisions made by the Division of Devel-
opmental Disabilities.

2. “Adult” means a person aged 18 years or above. 
3. “Agency” means any organization, funded by the Divi-

sion, which provides services to individuals with devel-
opmental disabilities. 

4. “Agency administrator” means the Chief Executive
Officer or designee of an agency.

5. “AHCCCS” means the Arizona Health Care Cost Con-
tainment System. 

6. “ALTCS” means the Arizona Long-term Care System. 
7. “ALTCS service provider” means those service providers

through whom health care services are delivered to DD/
ALTCS clients.

8. “Appeals Board” means the Department of Economic
Security Appeals Board. 

9. “Appellant” means any person or the Department who
appeals an action under R6-6-1801 et seq.

10. “Appellate Services Administration/Long-term Care”
means the Appellate Services Administration/Long-term
Care within the Department of Economic Security.

11. “Applicant” means the responsible person as defined in
A.R.S. § 36-551 who has applied for Division services. 

12. “Assignment of benefits” means the insurer is entitled to
deal with the assignee as the owner or pledgee of the pol-
icy in accordance with the terms of the assignment.

13. “Behavior management” means procedures designed to
increase a client’s appropriate behaviors and decrease
inappropriate behaviors which are a problem to the client
or others.

14. “Behavior-modifying medications” means drugs which
are prescribed, administered, and directed for the purpose
of reducing or eliminating certain behaviors.

15. “Benefits” means, for the purpose of determining cost of
care portion under Article 12, monies received from SSI,
SSA, or other governmental funds which may be subject
to a cost of care portion for residential and other services
provided by the Division.

16. “Case plan” means a written document used by child wel-
fare staff which is a separate and distinct part of the case
record. It identifies the case plan goal and target date,
objectives, tasks, timeframes, responsible parties, conse-
quences, and barriers. The child welfare care manager is
responsible for the development and implementation of
the case plan in consultation with the family and service
team.

17. “Child” means a person under the age of 18 years.
18. “Community residential setting resident” or “residen

means any person placed for care in a community re
dential setting whether or not the person is a client of t
Department.

19. “Cost of care” means the dollar value of services listed
R6-6-1201(B) provided to a client through the Division.

20. “Cost of care portion” means the percentage of a clien
cost of care that a parent, client, or responsible pers
may be required to pay to the Division to help offset th
cost of the client’s care.

21. “DD/ALTCS client” means an individual with develop-
mental disabilities who has met the eligibility criteria o
both the Division of Development Disabilities and th
Arizona Long-term Care System (ALTCS).

22. “DD/non-ALTCS client” means an individual who ha
met the eligibility criteria of the Division but who does
not meet the eligibility criteria of ALTCS.

23. “Direct care staff” means a person who is employed 
contracted to provide direct services to clients by eithe
community residential setting licensee or license app
cant, or by an agency applying for or certified to provid
Home and Community-based Services.

24. “District Program Manager” or “DPM” means the Divi
sion of Developmental Disabilities’ administrator or des
ignee in each of the Department’s 6 planning districts.

25. “Emergency measures” means physical managem
techniques used in an emergency to manage a sud
intense, or out-of-control behavior.

26. “Evacuation device” means equipment used to facilita
the evacuation of a community residential setting in t
event of an emergency.

27. “Exclusion time-out” means a time-out procedure 
which an individual is removed from a reinforcing env
ronment to an environment which is less reinforcing or 
which there is less opportunity to earn reinforcement.

28. “Family support services” means those services and s
ports provided by the division and are designed 
strengthen the family’s role as a primary care giver, pr
vent inappropriate out-of-home placement, maintain fam
ily unity, and reunite families with members who hav
been placed out of the home.”

29. “Family support voucher” means a written authorizatio
provided to a client or responsible person to purcha
family support services.

30. “Fee for service” means the costs that are assessed pu
ant to R6-6-1201 et seq. for services received from or
through the Division.

31. “Fire Risk Profile” means an instrument prescribed by t
Division that yields a score for a facility based on th
ability of the resident to evacuate the community reside
tial setting.

32. “Forced Compliance” means a procedure in which 
individual is physically forced to follow a direction or
command.

33. “Grievant” means any person who is aggrieved by a de
sion of the Department.

34. “Health insurance payments” means the assignment
rights to medical support or other 3rd-party payments f
medical care.

35. “Health Plan” means a service provider of health-relat
services.

36. “Hearing Officer” means any person selected to hear a
render a decision in an appeal under Article 20 of th
Chapter.
June 30, 1998 Page 5 Supp. 98-2
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37. “Human Rights Committee” or “HRC” means a commit-
tee established by the Director to provide independent
oversight and review as described in R6-6-1701 et seq. 

38. “IEP” or “Individualized Education Plan” means a writ-
ten statement for providing special education services to a
child with a disability that includes the pupil's present
levels of educational performance, the annual goals, and
the short-term measurable objectives for evaluating
progress toward those goals and the specific special edu-
cation and related services to be provided.

39. “Income” means, as used in Article 12, net taxable
income as reported on the person’s last tax return.

40. “Individual service and program plan” or “ISPP” means a
written statement of services to be provided to an individ-
ual with developmental disabilities including habilitation
goals and objectives and determinations as to which ser-
vices, if any, the client may be assigned. The ISPP incor-
porates and replaces the Individual Program Plan and the
placement evaluation, both as defined in A.R.S. § 36-551,
and the service plan as defined in A.R.S. § 36-2938.

41. “Individual service and program plan team” or “ISPP
team” means a group of persons assembled by the Divi-
sion and coordinated by the client’s case manager in com-
pliance with A.R.S. §§ 36-551 and 36-560 to develop an
ISPP for each client. 

42. “Insured” means the party to an insurance arrangement to
whom, or on behalf of whom, the insurance company
agrees to indemnify for losses, provide benefits, or render
services.

43. “Insurer” means the insurance company assuming risk
and agreeing to pay claims or provide services.

44. “Least intrusive” or “least obtrusive” means the level of
intervention necessary, reasonable, and humanely appro-
priate to the client’s needs, which is provided in the least
disruptive or invasive manner possible.

45. “License applicant” means a person or business entity
which submits an application to the Division for an initial
or a renewal license to operate a community residential
setting.

46. “Licensee” means a person or entity licensed as a com-
munity residential setting, or a person designated by such
person or entity to be responsible for carrying out the
requirements under these rules.

47. “Lives independently” means a client who lives in a pri-
mary residence in which the Division does not fund, in
whole or in part, daily habilitation or room and board and
for which the client secures the residence and is the prin-
ciple signatory on the lease or rental agreement; makes
decisions regarding roommates, furnishings, and arrange-
ments for on-site services; makes the payments relating to
the residence; and makes decisions to terminate such
arrangements or lease or rental agreement.

48. “Main provider record” means a record maintained by a
service provider which contains all pertinent information
concerning the evaluations of, and the services provided
to, a client, and which is located in a designated place.

49. “Mechanical restraint” means any mechanical device
used to restrict the movement or normal function of a por-
tion of the client’s body, excluding only those devices
necessary to provide support for the achievement of func-
tional body position or proper balance.

50. “Medically necessary services” means those covered ser-
vices provided by a physician or other licensed practitio-
ner of the healing arts within the scope of their practice
under state law to prevent disease, disability, and other

adverse health conditions or their progression or to p
long life.

51. “Medication error” means that 1 or more of the followin
has occurred: a client is given the wrong medication 
the wrong dosage, the medication is given at the wro
time or not given at all, or the medication is given via th
wrong route or to the wrong person.

52. “Monitoring” means the process of reviewing license
adult and child developmental homes and community r
idential settings for compliance with licensing, contrac
tual, or programmatic requirements.

53. “Office of Appeals” means the Office of Appeals of th
Department of Economic Security.

54. “Overcorrection” means a group of procedures design
to reduce inappropriate behavior, in specifically:
a. Requiring a client to restore the environment to

state vastly improved from that which existed prio
to the inappropriate behavior; or

b. Requiring a client to repeatedly practice a behavio
55. “Party” means any person appealing an action under R

6-1801 et seq. or the Department.
56. “Physical restraint” means a procedure whereby 1 

more persons restrict a client’s freedom of movement 
the purpose of managing the client’s behavior.

57. “Policy” in Article 13 means the written contract effect
ing insurance or the certificate thereof by whatever nam
called, and papers attached thereto and made a 
thereof.

58. “Program contractor” means the Division of Develop
mental Disabilities in its position as program contract
to AHCCCS.

59. “Program Review Committee” or “PRC” means a grou
of persons designated by the District Program manage
review and approve or disapprove all behavior manag
ment programs before such programs may be imp
mented or sent to the Human Rights Committee. 

60. “Program Unit” means a location where services are p
vided.

61. “Protective device” means an appliance used to preve
client from engaging in self-injurious behavior, used by
medical practitioner to restrain an individual while 
treatment or procedure is being performed, or authoriz
by a medical practitioner for use in response to a medi
condition.

62. “Residential service” means a residential living arrang
ment operated by the Division or by providers funded b
the Division, in which clients live with varied degrees o
appropriate supervision.

63. “Reinforcer” means any consequence that maintains
increases the future probability of the response it follow

64. “Response cost” means a procedure designed to decr
inappropriate behaviors by removing earned reinforce
or possessions as a consequence of an inapprop
behavior.

65. “Seclusion” or “locked time-out room” means the plac
ment of a client in a room or other area from which th
client cannot leave.

66. “Service provider” means an agency or individual oper
ing under a contract or service agreement with t
Department to provide services to Division clients.

67. “Services” means developmental disability programs a
activities consistent with family support philosophy an
operated by or contracted for the Department directly 
indirectly, including residential services, family and chil
services, family and adult services, and case managem
and resource services. 
Supp. 98-2 Page 6 June 30, 1998
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68. “Standards” means Arizona Revised Statutes, administra-
tive rules, the Code of Federal Regulations, interagency
and intergovernmental agreements, and contract provi-
sions that apply to licensing and monitoring community
residential settings.

69. “Tardive Dyskinesia” means a slow, rhythmic, automatic
stereotyped movement which occasionally occurs, either
generalized or in single muscle groups, as an undesired
side effect of therapy with certain psychotropic drugs.

70. “Third-party liability” means the resources available
from a person or entity that is or may be, by agreement,
circumstances, or otherwise, liable to pay all or part of the
medical expenses incurred by a Division client.

71. “Third-party payor” means any individual, entity, or pro-
gram that is or may be liable to pay all or part of the med-
ical cost of injury, disease, or disability of a Division
client.

72. “Time-out device” means a secured room or area used to
enforce a “time-out procedure”.

73. “Time-out procedure” means a procedure in which the
client’s access to sources of various forms of reinforce-
ment is removed for the purpose of decreasing a client’s
inappropriate behavior.

74. “Vulnerable adult” means an individual who is 18 years
of age or older and who is unable to protect himself from
abuse, neglect, or exploitation by others because of a
mental or physical impairment according to A.R.S. § 13-
3623.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Amended paragraph 
(19) and adopted as a permanent rule effective September 
18, 1987 (Supp. 87-3). Section R6-6-101 renumbered to 
R6-6-201, new Section R6-6-101 adopted effective June 

7, 1993, under an exemption from the provisions of 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Amended 

effective September 30, 1993, under an exemption from 
the provisions of A.R.S. Title 41, Chapter 6 (Supp. 93-3). 
Amended effective August 30, 1994, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
94-3). Amended effective February 1, 1996; filed in the 

Office of the Secretary of State December 26, 1995 
(Supp. 95-4). Amended under an exemption from A.R.S. 
Title 41, Chapter 6, effective December 1, 1996; filed in 
the Office of the Secretary of State November 22, 1996 

(Supp. 96-4). 

Editor’s Note: The following Section was adopted and then
renumbered and a new Section adopted under an exemption from
the provisions of A.R.S. Title 41, Chapter 6, pursuant to Laws
1992, Ch. 355, § 9. Exemption from A.R.S. Title 41, Chapter 6
means that the Department did not submit these rules to the Sec-
retary of State’s Office for publication in the Arizona Administra-
tive Register; the Department did not submit the rules to the
Governor’s Regulatory Review Council for review; the Depart-
ment was not required to hold public hearings; and the Attorney
General has not certified these rules.

R6-6-102. Rights of Individuals with Development Disabili-
ties
The Division and its service providers shall guarantee the rights of
individuals with developmental disabilities in the provision of ser-
vices in compliance with applicable federal and state laws.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-102 renumbered to R6-6-202, 

new Section R6-6-102 adopted effective June 7, 1993, 
under an exemption from the provisions of A.R.S. Title 
41, Chapter 6 (Supp. 93-2). Former Section R6-6-102 

renumbered to R6-6-103, new Section R6-6-102 adopted 
effective September 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum
bered, and amended under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-103. Confidentiality Officer
A. Each district shall designate one Division staff person to act as

a confidentiality officer.
B. Confidentiality officers shall completely administer and super-

vise the maintenance and use of all personally identifiable
information in the Division including storage, disclosure,
retention, and destruction of this information in accordance
with procedures of the Division and applicable state law.

C. At the time of eligibility determination reviews, confidential-
ity officers or their designees shall notify responsible persons
of their rights pursuant to A.R.S. § 36-568.01 regarding disc
sure of personally identifiable information.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-103 renumbered to R6-6-203, 

new Section R6-6-103 adopted effective June 7, 1993, 
under an exemption from the provisions of A.R.S. Title 
41, Chapter 6 (Supp. 93-2). Former Section R6-6-103 

renumbered to R6-6-104, new Section R6-6-103 
renumbered from R6-6-102 and amended effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum
bered, and amended under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, §
and Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-104. Access to Personally Identifiable Information
A. The Division and its service providers shall each maintain a

list of persons or titles who are authorized to have access to
personally identifiable information in their files.

B. The service provider shall maintain a main provider record for
each client; the file shall be available to responsible persons
upon request.
June 30, 1998 Page 7 Supp. 98-2
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C. Where a service provider uses a centralized recordkeeping sys-
tem, the service provider shall also make available appropriate
records in the program unit.

D. Where particular professional services require the mainte-
nance of separate records, a summary of the information con-
tained therein shall be entered in the main provider record
maintained by the client’s service provider.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Corrected subsection 
(B) and adopted as a permanent rule effective September 
18, 1987 (Supp. 87-3). Section R6-6-104 renumbered to 

R6-6-204, new Section R6-6-104 adopted effective 
June 7, 1993, under an exemption from the provisions of 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-104 renumbered to R6-6-105, new Section R6-6-
104 renumbered from R6-6-103 and amended effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Amended effective 

August 30, 1994, under an exemption from the provisions 
of A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted,
renumbered, and amended under an exemption from the provi-
sions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch.
355, § 9. Exemption from A.R.S. Title 41, Chapter 6 means that
the Department did not submit these rules to the Secretary of
State’s Office for publication in the Arizona Administrative Regis-
ter; the Department did not submit the rules to the Governor’s
Regulatory Review Council for review; the Department was not
required to hold public hearings; and the Attorney General has
not certified these rules.

R6-6-105. Consent for Release of Information 
A. Consent for the release of personally identifiable information

shall be: 
1. Obtained from the client or responsible person in writing

and dated; 
2. Maintained in the main record. 

B. Consents for release of information obtained during intake
shall expire within 90 days. 

C. Subsequent consents shall be obtained as needed and shall be
valid for six months from the date of execution.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-105 renumbered to R6-6-205, 

new Section R6-6-105 adopted effective June 7, 1993, 
under an exemption from the provisions of A.R.S. Title 
41, Chapter 6 (Supp. 93-2). Former Section R6-6-105 

renumbered to R6-6-106, new Section R6-6-105 
renumbered from R6-6-104 and amended effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted,
renumbered, and amended under an exemption from the provi-
sions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch.
355, § 9. Exemption from A.R.S. Title 41, Chapter 6 means that
the Department did not submit these rules to the Secretary of
State’s Office for publication in the Arizona Administrative Regis-
ter; the Department did not submit the rules to the Governor’s
Regulatory Review Council for review; the Department was not

required to hold public hearings; and the Attorney General ha
not certified these rules.

R6-6-106. Violations and Penalties
A. An employee of the Division or service provider shall not dis-

close personally identifiable client information unless a con-
sent to release has been given as provided in this Section.

B. An employee of the Division who makes an unlawful disclo-
sure of personally identifiable information is subject to disci-
plinary action or dismissal. Anyone who has knowledge of an
employee’s violation of R6-6-106 must report the violation 
the employee’s supervisor.

C. Violators are subject to penalties pursuant to applicable s
ute.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-106 renumbered to R6-6-206, 

new Section R6-6-106 adopted effective June 7, 1993, 
under an exemption from the provisions of A.R.S. Title 
41, Chapter 6 (Supp. 93-2). Former Section R6-6-106 

renumbered to R6-6-107, new Section R6-6-106 
renumbered from R6-6-105 and amended effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted
renumbered, amended under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-107. Least Restrictive Environment 
A. Every client has a right to the least restrictive, appropriate

alternative in connection with the provision of services or
placement in a program. 

B. Every client has the right to a semi-annual review of services
or programs funded by the Division and received by the client
in order to ensure that the client’s needs are met.

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-107 renumbered to R6-6-207, 

new Section R6-6-107 adopted effective June 7, 1993, 
under an exemption from the provisions of A.R.S. Title 
41, Chapter 6 (Supp. 93-2). Former Section R6-6-107 

renumbered to R6-6-108, new Section R6-6-107 
renumbered from R6-6-106 and amended effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered
and amended under an exemption from the provisions of A.R.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9 and Law
1994, Ch. 214, § 7. Exemption from A.R.S. Title 41, Chapter 
means that the Department did not submit these rules to the Se
retary of State’s Office for publication in the Arizona Administra-
tive Register; the Department did not submit the rules to th
Supp. 98-2 Page 8 June 30, 1998
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Governor’s Regulatory Review Council for review; the Depart-
ment was not required to hold public hearings; and the Attorney
General has not certified these rules.

R6-6-108. Safe and Humane Environment
A. This Section does not apply to community residential settings

that are governed by the provisions of Article 7, 8, 10, or 11 of
this Chapter.

B. Service providers shall have a written and posted plan for
meeting potential emergencies and disasters.

C. The plan shall be reviewed annually by the Division and shall
include, but shall not be limited to:
1. The assignment of staff to specified duties and responsi-

bilities;
2. A system for notification of appropriate persons;
3. Specification of evacuation routes and procedures includ-

ing provisions for clients who are incapable of taking
action for self-preservation; and

4. Provision for at least one rehearsal per year to evaluate
the effectiveness of the plan. 

D. Programs operated by the Division, or by a profit or nonprofit
agency supervised or financially supported by the Division,
shall have an active safety program, which shall include, but
shall not be limited to: 
1. Staff training for meeting potential emergencies and

disasters such as fire, severe weather, and missing per-
sons; 

2. Staff training in the use of alarm systems and signals,
firefighting, and equipment and evacuation devices; 

3. Staff training in administering first aid, including car-
diopulmonary resuscitation (CPR) and the Heimlich
maneuver, in the presence of accident or illness; 

4. Provisions for the avoidance of hazards such as accessi-
bility to dangerous substances, sharp objects, and unpro-
tected electrical outlets; 

5. Provisions for the use of glass or other glazing material
appropriate to the safety of the individuals served; 

6. The use of clean, nonabrasive, slip-resistant, and safe sur-
faces on floors and stairs; 

7. Provisions for the avoidance of heating apparatus and hot
water temperatures that constitute a burn hazard to the
individuals served; and 

8. The use of lead-free paint in areas to which clients have
access. 

E. Programs operated by the Division, or by a profit or nonprofit
agency supervised or financially supported by the Division,
shall conform to local fire safety standards and the fire safety
standards as approved and promulgated by the Arizona State
Fire Marshal’s office or by tribal fire department standards,
whichever is appropriate. 

F. Programs operated by the Division, or by a profit or nonprofit
agency supervised or financially supported by the Division,
shall provide adequate heating and cooling.

G. Service providers shall keep copies of all licenses, certificates,
and correspondence in a separate file to document compliance
with sanitation, health, and environmental codes of state and
local authorities having primary jurisdiction in these matters.
The file shall be available for inspection by the Division
employees during regular business hours. 

H. Service provider staff shall: 
1. Always give clients the least amount of physical assis-

tance necessary to accomplish a task; 
2. Ensure that clients be accorded privacy during treatment

and care of personal needs; 
3. Care for the client’s personal needs and, except in cases

of emergency, ensure that each client is afforded the right
to have care for personal needs provided by a staff mem-

ber of the gender chosen by the client/responsible pers
This choice needs to be specified in the ISPP; 

4. Ensure that clients are afforded privacy with regard 
written correspondence, telephone communication, a
visitations; and 

5. Uphold respect for the dignity of individuals with deve
opmental disabilities during tours of client residence
work areas, or classrooms.

Historical Note
Section R6-6-108 adopted as an emergency effective 

January 12, 1987, pursuant to A.R.S. § 41-1026, valid for 
only 90 days (Supp. 87-1). Emergency expired. Adopted 
without change as a permanent rule effective September 
18, 1987 (Supp. 87-3). Section R6-6-108 renumbered to 
R6-6-208 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). 
Section R6-6-108 renumbered from Section R6-6-107 
and amended effective September 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). 
Amended effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not su
mit these rules to the Secretary of State’s Office for publication i
the Arizona Administrative Register; the Department did not sub
mit the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-109. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Deleted subsection 
(O); corrected subsections (E), (H), and (I); amended 

subsections (J) and (M); and adopted as a permanent rule 
effective September 18, 1987 (Supp. 87-3). Section R6-6-
208 renumbered from R6-6-108 and amended effective 
June 7, 1993, under an exemption from A.R.S. Title 41, 

Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not su
mit these rules to the Secretary of State’s Office for publication i
the Arizona Administrative Register; the Department did not sub
mit the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-110. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Amended subsection 
(B) and adopted as a permanent rule effective September 

18, 1987 (Supp. 87-3). Section R6-6-210 renumbered 
from R6-6-110 and amended effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).
June 30, 1998 Page 9 Supp. 98-2
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Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit these rules to the Secretary of State’s Office for publication in
the Arizona Administrative Register; the Department did not sub-
mit the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-111. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Amended subsection 
(B) and adopted as a permanent rule effective September 

18, 1987 (Supp. 87-3). Section R6-6-210 renumbered 
from R6-6-110 and amended effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit these rules to the Secretary of State’s Office for publication in
the Arizona Administrative Register; the Department did not sub-
mit the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-112. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-212 renumbered from R6-6-

112 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit these rules to the Secretary of State’s Office for publication in
the Arizona Administrative Register; the Department did not sub-
mit the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-113. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Amended subsection 
(C) and adopted as a permanent rule effective September 

18, 1987 (Supp. 87-3). Section R6-6-213 renumbered 
from R6-6-113 and amended effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-

mit these rules to the Secretary of State’s Office for publication i
the Arizona Administrative Register; the Department did not sub
mit the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-114. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-214 renumbered from R6-6-

114 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not su
mit these rules to the Secretary of State’s Office for publication i
the Arizona Administrative Register; the Department did not sub
mit the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-115. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-215 renumbered from R6-6-

115 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not su
mit these rules to the Secretary of State’s Office for publication i
the Arizona Administrative Register; the Department did not sub
mit the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-116. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-216 renumbered from R6-6-

116 effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-117. Renumbered
Supp. 98-2 Page 10 June 30, 1998
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Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 

(Supp. 87-1). Emergency expired. Amended subsections 
(C), (D), and (F) and adopted as a permanent rule 

effective September 18, 1987 (Supp. 87-3). Section R6-6-
217 renumbered from R6-6-117 and amended effective 
June 7, 1993, under an exemption from A.R.S. Title 41, 

Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-118. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-218 renumbered from R6-6-

118 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit these rules to the Secretary of State’s Office for publication in
the Arizona Administrative Register; the Department did not sub-
mit the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-119. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-219 renumbered from R6-6-

119 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-120. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 

(Supp. 87-3). Section R6-6-220 renumbered from R6-6-
120 effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-121. Renumbered

Historical Note
Adopted as an emergency effective January 12, 1987, 
pursuant to A.R.S. § 41-1026, valid for only 90 days 
(Supp. 87-1). Emergency expired. Adopted without 

change as a permanent rule effective September 18, 1987 
(Supp. 87-3). Section R6-6-213 renumbered from R6-6-

113 and amended effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

ARTICLE 2. REPEALED

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-201. Repealed

Historical Note
Former R6-6-201 repealed, new Section R6-6-201 

renumbered from R6-6-101 and amended effective June 
7, 1993, under an exemption from A.R.S. Title 41, 
Chapter 6 (Supp. 93-2). Former Section R6-6-201 

repealed, new Section R6-6-201 renumbered from R6-6-
202 and amended effective September 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). 
Repealed effective August 30, 1994, under an exemption 

from A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-202. Repealed

Historical Note
Former R6-6-202 repealed, new Section R6-6-202 

renumbered from R6-6-102 and amended effective June 
7, 1993, under an exemption from A.R.S. Title 41, 
Chapter 6 (Supp. 93-2). Former Section R6-6-202 
renumbered to R6-6-201, new Section R6-6-202 

renumbered from R6-6-203 and amended effective 
September 30, 1993, under an exemption from A.R.S. 
June 30, 1998 Page 11 Supp. 98-2
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Title 41, Chapter 6 (Supp. 93-3). Repealed effective 
August 30, 1994, under an exemption from A.R.S. Title 

41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-203. Repealed

Historical Note
Former R6-6-203 repealed, new Section R6-6-203 

renumbered from R6-6-103 and amended effective June 
7, 1993, under an exemption from A.R.S. Title 41, 
Chapter 6 (Supp. 93-2). Former Section R6-6-203 
renumbered to R6-6-202, new Section R6-6-203 

renumbered from R6-6-204 and amended effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-204. Repealed

Historical Note
Former R6-6-204 repealed, new Section R6-6-204 

renumbered from R6-6-104 and amended effective June 
7, 1993, under an exemption from A.R.S. Title 41, 
Chapter 6 (Supp. 93-2). Former Section R6-6-204 
renumbered to R6-6-203, new Section R6-6-204 

renumbered from R6-6-205 and amended effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-205. Repealed

Historical Note
Section R6-6-205 renumbered from R6-6-105 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-205 renumbered to R6-6-204, new Section 

R6-6-205 renumbered from R6-6-206 and amended 
effective September 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 
effective August 30, 1994, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-206. Repealed

Historical Note
Section R6-6-206 renumbered from R6-6-106 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-206 renumbered to R6-6-205, new Section 
R6-6-206 renumbered from R6-6-207 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-207. Repealed

Historical Note
Section R6-6-207 renumbered from R6-6-107 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-207 renumbered to R6-6-206, new Section 
R6-6-207 renumbered from R6-6-208 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-208. Repealed

Historical Note
Section R6-6-208 renumbered from R6-6-108 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-208 renumbered to R6-6-207, new Section 
Supp. 98-2 Page 12 June 30, 1998
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R6-6-208 renumbered from R6-6-209 and amended 
effective September 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 
effective August 30, 1994, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-209. Repealed

Historical Note
Section R6-6-208 renumbered from R6-6-108 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-209 renumbered to R6-6-208, new Section 
R6-6-209 renumbered from R6-6-210 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-210. Repealed

Historical Note
Section R6-6-210 renumbered from R6-6-110 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-210 renumbered to R6-6-209, new Section 
R6-6-210 renumbered from R6-6-211 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-211. Repealed

Historical Note
Section R6-6-210 renumbered from R6-6-110 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-211 renumbered to R6-6-210, new Section 

R6-6-211 renumbered from R6-6-212 and amended 
effective September 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 
effective August 30, 1994, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-212. Repealed

Historical Note
Section R6-6-212 renumbered from R6-6-112 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-212 renumbered to R6-6-211, new Section 
R6-6-212 renumbered from R6-6-213 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-213. Repealed

Historical Note
Section R6-6-213 renumbered from R6-6-113 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-213 renumbered to R6-6-212, new Section 
R6-6-213 renumbered from R6-6-214 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-214. Repealed

Historical Note
Section R6-6-214 renumbered from R6-6-114 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-214 renumbered to R6-6-213, new Section 
June 30, 1998 Page 13 Supp. 98-2
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R6-6-214 renumbered from R6-6-215 effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-215. Repealed

Historical Note
Section R6-6-215 renumbered from R6-6-115 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-215 renumbered to R6-6-214, new Section 
R6-6-215 renumbered from R6-6-216 effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-216. Repealed

Historical Note
Section R6-6-216 renumbered from R6-6-116 effective 
June 7, 1993, under an exemption from A.R.S. Title 41, 

Chapter 6 (Supp. 93-2). Former Section R6-6-216 
renumbered to R6-6-215, new Section R6-6-216 

renumbered from R6-6-217 effective September 30, 
1993, under an exemption from A.R.S. Title 41, Chapter 

6 (Supp. 93-3). Repealed effective August 30, 1994, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 94-3).

Editor’s Note: The following Section was repealed, under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-217. Repealed

Historical Note
Section R6-6-217 renumbered from R6-6-117 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-217 renumbered to R6-6-216, new Section 

R6-6-217 renumbered from R6-6-218 effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-218. Repealed

Historical Note
Section R6-6-218 renumbered from R6-6-118 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-218 renumbered to R6-6-217, new Section 
R6-6-218 renumbered from R6-6-219 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-219. Repealed

Historical Note
Section R6-6-219 renumbered from R6-6-119 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-219 renumbered to R6-6-218, new Section 
R6-6-219 renumbered from R6-6-220 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Repealed 

effective August 30, 1994, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was repealed, under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-220. Repealed

Historical Note
Section R6-6-220 renumbered from R6-6-120 effective 
June 7, 1993, under an exemption from A.R.S. Title 41, 

Chapter 6 (Supp. 93-2). Former Section R6-6-220 
renumbered to R6-6-219, new Section R6-6-220 
Supp. 98-2 Page 14 June 30, 1998
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renumbered from R6-6-221 and amended effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Repealed effective 

August 30, 1994, under an exemption from A.R.S. Title 
41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-221. Renumbered

Historical Note
Section R6-6-213 renumbered from R6-6-113 and 

amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 
Section R6-6-221 renumbered to R6-6-220 effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 3.  ELIGIBILITY FOR DEVELOPMENTAL         
DISABILITIES SERVICES

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-301. Eligibility for Services
A. In order to be eligible for Developmental Disabilities services,

a person must be a resident of the state of Arizona and must be
developmentally disabled as determined in accordance with
A.R.S. § 36-551 and within the guidelines stated in R6-6-302.

B. Notwithstanding the provisions of subsection (A), the require-
ment of state residency does not apply to federal programs
which are not subject to residency rules.

C. As a condition of eligibility, applicants are required to assign
rights to insurance benefits in accordance with R6-6-1303.

D. Final determination of eligibility will be the decision of the
Division.

E. Even though a person may at one time fully meet the guide-
lines contained herein, effective services may later reduce
functional limitations to the extent that they are no longer sub-
stantial. When, in the opinion of the Division, after a review
pursuant to R6-6-1801 et seq., it is necessary for a client to
receive continued services to maintain skills or to prevent
regression, the client will remain eligible for services.

F. Eligibility for infants is determined as follows:
1. A child under the age of six years may be eligible for ser-

vices if there is a strongly demonstrated potential that the
child is or will become developmentally disabled as
determined by appropriate tests. To be eligible for Divi-
sion services, a child from age 0-6 shall:
a. Have a diagnosis of cerebral palsy, epilepsy, autism,

or mental retardation;
b. Be at risk for becoming developmentally disabled

based on an identified delay in one or more areas of

development or if there is a likelihood that withou
services the child will become developmentall
delayed or disabled; or

c. Have demonstrated a significant developmen
delay as determined in one or more areas of devel
ment as measured on a culturally appropriate a
recognized developmental assessment tool. Eligib
ity is exclusive of cultural or environmental factors.

2. Developmental delay shall be determined by a physic
or person formally trained in early childhood develop
ment who evaluates the child through the use of cultura
appropriate and recognized developmental tools a
informed clinical opinion.

Historical Note
Adopted effective October 31, 1978 (Supp. 78-5). Former 

Section R6-6-301 repealed, new Section R6-6-301 
adopted effective March 30, 1983 (Supp. 83-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2). Amended effective 
September 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-302. Guidelines for Determining Developmental 
Disabilities
A. Autism, cerebral palsy, epilepsy, and mental retardation are

determined as follows:
1. Autism -- by a licensed psychiatrist or psychologist

whose expertise in diagnosing autism is determined by
the Division.

2. Cerebral palsy -- by a licensed physician.
3. Epilepsy -- by a licensed physician,
4. Mental retardation -- by a qualified person who performs

psychological evaluations utilizing tests which are cultur-
ally appropriate and valid.

B. Substantial functional limitations must be determined in three
or more areas of the major life activities. These limitations are
defined as follows:
1. Self-care -- when a person requires significant assistance

in performing eating, hygiene, grooming, or health care
skills or when the time required for a person to perform
these skills is so extraordinary as to impair the ability to
retain employment or to conduct other activities of daily
living.

2. Receptive and expressive language -- when a person is
unable to communicate with others, or is unable to com-
municate effectively without the aid of a third person, a
person with special skills, or without a mechanical
device.

3. Learning -- when a person’s cognitive factors, or oth
factors, related to the acquisition and processing of n
information (such as attentional factors, acquisition stra
egies, storage, and retrieval) are impaired to the ext
that the person is unable to participate in age-appropri
learning activities without utilization of additional
resources.

4. Mobility -- when a person’s fine or gross motor skills a
impaired to the extent that the assistance of another p
June 30, 1998 Page 15 Supp. 98-2
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to place or when the effort required to move from place to
place is so extraordinary as to impair ability to retain
employment and conduct other activities of daily living.

5. Self-direction -- when a person requires assistance in
managing personal finances, protecting self-interest, or
making independent decisions which may affect well-
being.

6. Capacity for independent living -- when, for a person’s
own safety or well-being, supervision, or assistance is
needed at least on a daily basis in the performance of
health maintenance and housekeeping.

7. Economic self-sufficiency -- when a person is unable to
perform the tasks necessary for regular employment or is
limited in productive capacity to the extent that earned
annual income, after extraordinary expenses occasioned
by the disability, is below the poverty level.

Historical Note
Adopted effective October 31, 1978 (Supp. 78-5). Former 

Section R6-6-302 repealed, new Section R6-6-302 
adopted effective March 30, 1983 (Supp. 83-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2). Amended effective 
September 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-303. Eligibility Review
Determinations of eligibility are subject to review at any time by
the Assistant Director or designee.

Historical Note
Adopted effective October 31, 1978 (Supp. 78-5). 

Repealed effective March 30, 1983 (Supp. 83-2). New 
Section adopted effective June 7, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). 
Amended effective September 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 4. APPLICATION

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-401. Application for Admission to Services 
A. To apply for Division services, an applicant shall: 

1. Participate in a face-to-face interview with a designated
Department employee; and 

2. File with the Division a written application on a form pre-
scribed by and available from the Division at no charge. 

B. The application form shall contain the following information: 

1. With respect to the person to receive services: 
a. Name, address, and telephone number; 
b. Personal information including date of birth, place

of birth, age, social security number, sex, primary
language, marital status, and citizenship; 

c. Monthly income; 
d. Medical insurance coverage; 
e. Educational background, including current or

planned enrollment in a special education program
within a school district; 

f. Information documenting the existence of a devel-
opmental disability, including professional assess-
ments and evaluations; 

g. A description of any other disabling conditions or
special considerations; 

h. If under 18 years of age, total number of persons in
the household; 

i. Identification of any adults who regularly live in the
home by name, date of birth, and relationship to the
person to receive services; 

j. Identification of natural parents, regardless of
whether living in the home, by name, social security
number, and business and home telephone numbers;
and 

k. Identification of two adult persons living outside the
home who are familiar with the person to receive
services, by name, address, relationship to the per-
son to receive services, and business and home tele-
phone numbers; and 

2. With respect to the responsible person, if other than the
person to whom services would be provided: 
a. Name, business and home addresses, business and

home telephone numbers, and social security num-
ber; 

b. Relationship to person to whom services would be
provided; and 

c. If a guardianship or conservatorship has been estab-
lished, a copy of the court order shall accompany the
application; 

C. The applicant shall provide a description of programs and ser-
vices requested. 

D. The applicant shall provide information regarding prior appli-
cations for admission to Division services or services received. 

E. The applicant shall provide documentation of application
information as defined in R6-6-405.

F. The Division shall not consider an incomplete application. 
1. If the Division receives an application that is not com-

plete, the Division shall send written notification of defi-
ciencies to the applicant. 

2. If the applicant does not provide the specified informa-
tion within 15 working days of receipt of notification of
deficiencies, or cannot demonstrate a good faith effort to
collect the information, the Division shall close the appli-
cant’s file and send a letter denying admission. 

G. An applicant whose file has been closed and who subseque
desires admission shall submit a new application.

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 

repealed, new Section adopted effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).

Editor’s Note: The following Section was repealed and a new
Section adopted and amended under an exemption from the pr
visions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, C
355, § 9. Exemption from A.R.S. Title 41, Chapter 6 means th
Supp. 98-2 Page 16 June 30, 1998
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the Department did not submit these rules to the Secretary of
State’s Office for publication in the Arizona Administrative Regis-
ter; the Department did not submit the rules to the Governor’s
Regulatory Review Council for review; the Department was not
required to hold public hearings; and the Attorney General has
not certified these rules.

R6-6-402. Consent
A. The signature of the responsible person is required on the

application materials pursuant to A.R.S. § 36-560(D). 
B. If other than the responsible person, the individual to receive

Division services, who is capable of giving informed consent,
is required to sign the application materials as follows: 
1. Signed consent is required from an individual who is

aged 18 or above and is to receive Division services. 
2. Signed consent is required from an individual who is

aged 14 or above and is to receive services in a commu-
nity residential setting. 

C. The Division shall document in the case file its determination
as to whether the person to receive services is capable of giv-
ing informed consent. 

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 

repealed, new Section adopted effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2). Amended effective September 30, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-403. Referrals from Juvenile Court 
The Division shall determine eligibility of any child assigned to the
Division by a juvenile court pursuant to A.R.S. § 8-242. If deter-
mined ineligible, the Division shall immediately refer the matter to
the Department’s Administration for Children, Youth, and Families.

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 

repealed, new Section adopted effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-404. Eligibility under ALTCS
A. The Division shall refer individuals with developmental dis-

abilities who may be eligible for the Arizona Long-term Care
System (ALTCS) to the Arizona Health Care Cost Contain-

ment System Administration (AHCCCS) to determine eligibil-
ity under ALTCS.

B. The Division shall not provide services, other than emergency
services as provided under R6-6-502, to an individual who has
been referred for ALTCS eligibility determination until that
determination has been completed.

C. Applicants who voluntarily refuse to cooperate in the ALTCS
eligibility process are not eligible for Division services pursu-
ant to A.R.S. § 36-559.

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 

repealed, new Section adopted effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2).

Editor’s Note: The following Section was repealed and a new
Section adopted and amended under an exemption from the pr
visions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, C
355, § 9. Exemption from A.R.S. Title 41, Chapter 6 means th
the Department did not submit these rules to the Secretary 
State’s Office for publication in the Arizona Administrative Regis-
ter; the Department did not submit the rules to the Governor’
Regulatory Review Council for review; the Department was no
required to hold public hearings; and the Attorney General ha
not certified these rules.

R6-6-405. Documentation and Verification
The applicant shall provide documentation of the following:

1. Residency.
a. All applicants shall sign an affidavit stating current

residency and intent to remain in Arizona.
b. An applicant shall show written proof of Arizona

residency by providing one of the following types of
documents:
i. Rent or mortgage receipt, or lease in the appli-

cant’s name showing the residential address;
ii. Non-relative landlord statement indicating the

applicant’s name and address as well as t
landlord’s name and address and telephone,
available;

iii. Applicant’s Arizona driver’s license; 
iv. Applicant’s Arizona motor vehicle registration; 
v. Signed employment statement from applicant

non-relative employer; 
vi. Utility bill in the applicant’s name indicating

the applicant’s address; 
vii. Current phone directory showing applicant’

name and address; 
viii. United States Post Office records which show

the applicant’s name and address; 
ix. A current city directory showing the applicant’s

name and address; 
x. Certified copy of a church membership o

enrollment record which indicates the appli
cant’s current name and address; or 

xi. Certified copy of a school record which indi-
cates the applicant’s current address; or 

c. If an applicant has made all reasonable efforts 
obtain documented verification as described in su
section (1)(b) and has been unsuccessful, the affid
vit signed by the applicant attesting to th
applicant’s present residence and intent to remain
Arizona shall be sufficient. 

2. Age.
a. An applicant shall provide proof of age of the perso

to receive services by the following:
i. Alien documents; 
June 30, 1998 Page 17 Supp. 98-2
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ii. Federal or state census records; 
iii. Hospital records of birth; 
iv. Copy of birth certificate; 
v. Military records; 
vi. Notification of birth registration; 
vii. Religious records showing age or date of birth; 
viii. Dated school records showing age or school

records showing date of birth;
ix. Affidavit signed by the licensed physician,

licensed midwife or other health care profes-
sional who was in attendance at the time of the
birth, attesting to the date of birth; or 

x. U.S. Passport. 
b. If an applicant has made all reasonable efforts to

obtain documented verification as described in sub-
section (2)(a) and has been unsuccessful, an affidavit
signed by the applicant shall be sufficient to verify
age of person to receive services. 

3. Health Insurance Coverage. An applicant shall provide
information regarding current health insurance which
relates to the individual for whom application is being
made as provided in R6-6-1301 et seq.

4. Income. The Division shall require documentation of
income as provided in R6-6-1201 et seq.

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 

repealed, new Section adopted effective June 7, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-2). Amended effective September 30, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-3).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-406. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-407. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-

suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-408. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-409. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-410. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-411. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Supp. 98-2 Page 18 June 30, 1998
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Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-412. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-413. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was repealed under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-414. Repealed

Historical Note
Adopted effective February 2, 1989 (Supp. 89-1). Section 
repealed effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

ARTICLE 5.  ADMISSION/REDETERMINATION/ 
TERMINATION

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-501. Admission 
A. If determined eligible pursuant to A.R.S. § 36-559 and R6-6-

301 et seq., the person for whom services are requested shall
be considered by the ISPP team for assignment to services and
thereby become a client. 

B. If the person for whom services are requested is determined
ineligible, the Division shall send the applicant written notice
of ineligibility by registered mail, return receipt requested.

Historical Note
Repealed effective February 2, 1989 (Supp. 89-1). New 

Section adopted effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-502. Emergency Admission to Services
In an emergency, the Division may provide services for a limited
period of time, pursuant to A.R.S. § 36-560(L) et seq., without t
performance of an ISPP. However, for services to continue, a c
pleted application for regular admission shall be filed and an IS
conducted within 30 days of the emergency admission date in c
pliance with this Article.

Historical Note
Repealed effective February 2, 1989 (Supp. 89-1). New 

Section adopted effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was adopted and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-503. Redeterminations
A. The Division may redetermine a client’s eligibility as a resu

of periodic evaluations in accordance with R6-6-604.
B. The Division may redetermine a client’s eligibility at any tim

as may be authorized by the Assistant Director or designee
C. The Division may redetermine a client’s financial status, f

purposes of client contribution to cost of care, as a result of
1. Scheduled periodic financial redeterminations. 
2. Changes in the financial situation of the client and/or t

parents of a client under age 18. The responsible per
shall report to the Division any changes in financial situ
tion which may affect the amount of contribution to co
of care within ten days of change. 

3. Financial redeterminations conducted at the respons
person’s request.

Historical Note
Repealed effective February 2, 1989 (Supp. 89-1). New 

Section adopted effective June 7, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). 

Amended effective September 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.
June 30, 1998 Page 19 Supp. 98-2
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R6-6-504. Termination of Services
A. Pursuant to A.R.S. § 36-566(A) and (B), the Division shall ter-

minate services to a client following 30 days’ written notice to
the responsible person of the proposed termination and of the
opportunity for administrative review through A.R.S. § 36-563
and R6-6-1801 et seq.:
1. Upon the Division’s receipt of a written request from the

responsible person for withdrawal from services;
2. When the Division determines that the client no longer

meets the conditions of eligibility for services; 
3. When the client reaches the age of 18 unless an applica-

tion for continuation of services has been filed pursuant
to R6-6-505; 

4. When the responsible person refuses to cooperate or com-
ply with the ISPP. 

B. Notwithstanding R6-6-504(A), the Division shall not termi-
nate services to a child with developmental disabilities
assigned to the Department by the juvenile court except pursu-
ant to court order.

Historical Note
Adopted effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-505. Continuation of Services
Pursuant to A.R.S. § 36-566(C), following the Division’s timely
written and oral notice to the responsible person of termination, the
responsible person may file a written application for the continua-
tion of services in the same manner provided in R6-6-401.

Historical Note
Adopted effective June 7, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-2).

ARTICLE 6.  PROGRAM SERVICES

Editor’s Note: The following Section was adopted, repealed,
and renumbered under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-601. Case Management 
Upon the filing of an application for admission to services, the
Division shall assign a case manager to assist the applicant. Upon
admission, the case manager shall assist the client and the client’s
family in all aspects of the developmental disabilities service deliv-
ery system as follows: 

1. The pursuit of evaluations and professional assessments
necessary to substantiate the need for services; 

2. The collection and analysis of information regarding eli-
gibility and the prioritization of service needs; 

3. The provision of information on available services and
referral to appropriate service alternatives; and 

4. The development of individual habilitation goals an
objectives for the client through the ISPP. 

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-601 repealed, new Section R6-6-601 renumbered 
from R6-6-602 effective September 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum
bered, and amended under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-602. Individual Service and Program Plan 
A. Within 30 days following determination of eligibility, the ISPP

team shall conduct an evaluation to determine the appropriate
services for the client and shall develop an ISPP based on the
evaluation. 

B. The ISPP team shall recommend specific services based upon: 
1. The best interests of the client and factors listed in A.R.S.

§ 36-560(H); 
2. The potential for family support; and 
3. The extent to which the services: 

a. Promote family competence and independence; 
b. Preserve the integrity of the family; 
c. Maximize the client’s independent living; 
d. Involve the family in problem-solving and decision

making; 
e. Meet the needs and desires of the family; 
f. Prevent the deterioration of the family structure an

functioning and improve the quality of life for the
client and family; 

g. Can be provided in the least obtrusive manner; 
h. Provide uninterrupted and orderly transition from

one stage of development to another based upon 
ent and family ages; 

i. Alleviate abuse or neglect or eliminate condition
that hinder the client’s development; 

j. Prevent the client from being a danger to himself 
to others; and 

k. Support a client or family who is experiencing 
temporary but remedial crisis including hospitaliza
tion, loss of a job, incapacitating illness, or death. 

4. In the case of a DD/ALTCS client, the ISPP team sh
ensure that the client obtain medically necessary a
other necessary medically related remedial and social s
vices. 

C. The ISPP shall contain an assessment addressing each co
eration listed in R6-6-603(B) and: 
1. The service needs of the client, both direct and indire

irrespective of the Division’s resource availability; 
2. Individual habilitation goals and objectives, both long

term and short-term;
3. Methods or strategies by which objectives shall be imp

mented;
4. The financial contributions, if any, which the Departme

shall require the responsible person to make on behal
the client pursuant to A.R.S. § 36-562 et seq. and R6
1201 et seq.; and

5. Any special considerations.
Supp. 98-2 Page 20 June 30, 1998
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Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-602 renumbered to R6-6-601, new Section R6-6-
602 renumbered from R6-6-603 and amended effective 
September 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemp-
tion from A.R.S. Title 41, Chapter 6 means that the Department
did not submit these rules to the Secretary of State’s Office for
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-603. Assignment to Services 
A. The case manager shall assign a DD/ALTCS client to appro-

priate services within 30 days of the Division’s receipt of noti-
fication from AHCCCS of the client’s eligibility under
ALTCS. 

B. In the case of a DD/non-ALTCS client, the case manager shall,
within 30 days of the completion of the ISPP: 
1. Assign the client to one or more appropriate services; or 
2. Provide written notice of non-assignment, and reason for

non-assignment, subject to the right of the responsible
person and any joint applicant to request administrative
review pursuant to A.R.S. § 36-563 and R6-6-1801 et
seq. 

C. If an assignment for a DD/non-ALTCS client cannot be made
at the time of review: 
1. And the reason for non-assignment is lack of space or

lack of legislatively appropriated or other funding, the
case manager shall place the client’s name on a waiting
list.

 2. The case manager may refer the client to programs, ser-
vices or other resources available in the community.

 3. Unless waived by the responsible person, the case man-
ager shall review the waiting list and referrals at least
every six months with the responsible person to deter-
mine continuing need for services.

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-603 renumbered to R6-6-602, new Section R6-6-

603 renumbered from R6-6-604 effective September 30, 
1993, under an exemption from A.R.S. Title 41, Chapter 

6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemp-
tion from A.R.S. Title 41, Chapter 6 means that the Department
did not submit these rules to the Secretary of State’s Office for
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-604. Periodic Evaluations 
A. Pursuant to A.R.S. § 36-565, the case manager and members

of the ISPP team as appropriate shall conduct periodic reviews

in six-month intervals, or more frequently as identified in th
client’s ISPP, and shall either: 
1. Determine that no change in services is needed; 
2. Determine that services should be terminated; 
3. Determine that the client should be transferred to anot

service; or 
4. Determine that other substantial changes in service 

required. 
B. The findings of the periodic evaluations shall be incorporat

into the ISPP. 

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-604 renumbered to R6-6-603, new Section R6-6-

604 renumbered from R6-6-605 effective September 30, 
1993, under an exemption from A.R.S. Title 41, Chapter 

6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exem
tion from A.R.S. Title 41, Chapter 6 means that the Departmen
did not submit these rules to the Secretary of State’s Office fo
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-605. Transfer to Another Service or Changes in Ser-
vice
A. In addition to a transfer or change which results from a peri-

odic review, a responsible person may request in writing to the
Division a transfer or change at any time.

B. The request shall be considered by the ISPP team. The recom-
mendation and review shall be made in the same manner
established for recommended periodic reviews of the ISPP.

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-605 renumbered to R6-6-604, new Section R6-6-

605 renumbered from R6-6-606 effective September 30, 
1993, under an exemption from A.R.S. Title 41, Chapter 

6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exem
tion from A.R.S. Title 41, Chapter 6 means that the Departmen
did not submit these rules to the Secretary of State’s Office fo
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-606. Consent of the Responsible Person
A. Pursuant to A.R.S. § 36-560(D), no admission or assignm

of any client to a program, service, or facility may be made 
the Division without the written consent of the responsib
person.

B. The signature of the responsible person on the appropr
report or ISPP shall serve as the consent to treatment or 
vices required by A.R.S. § 36-560.

C. In the event consent for any or all services is withheld, tho
services shall be terminated.
June 30, 1998 Page 21 Supp. 98-2
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Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-606 renumbered to R6-6-605, new Section R6-6-

606 renumbered from R6-6-607 effective September 30, 
1993, under an exemption from A.R.S. Title 41, Chapter 

6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemp-
tion from A.R.S. Title 41, Chapter 6 means that the Department
did not submit these rules to the Secretary of State’s Office for
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-607. Renumbered

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-607 renumbered to R6-6-606 effective September 

30, 1993, under an exemption from A.R.S. Title 41, 
Chapter 6 (Supp. 93-3).

ARTICLE 7.  LICENSURE OF COMMUNITY 
RESIDENTIAL SETTINGS

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-701. Applicability
This Article applies to community residential settings except those
licensed as child developmental foster homes according to Article
10 of this Chapter and those licensed as adult developmental homes
according to Article 11 of this Chapter.

Historical Note
Former Section R6-6-701 repealed effective February 2, 
1989. New Section R6-6-701 adopted effective August 
30, 1994, under an exemption from the provisions of 

A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-702. Settings Requiring Licensure
A. Except as provided in subsections (B), (C), and (D) and A.R.S.

§ 36-591(F), any service provider operating a community resi-
dential setting shall be licensed by the Division according to
the requirements of this Article prior to providing residential
services.

B. Community residential settings identified by the Division a
child developmental foster homes shall apply for licensu
pursuant to Article 10 of this Chapter.

C. Community residential settings identified by the Division a
adult developmental homes shall apply for licensure pursu
to Article 11 of this Chapter.

D. A setting in which the Department determines that a clie
lives independently is not a community residential setting a
does not require licensure pursuant to this Article.

Historical Note
Former Section R6-6-702 repealed effective February 2, 
1989. New Section R6-6-702 adopted effective August 
30, 1994, under an exemption from the provisions of 

A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-703. Application for Initial License
A. To become licensed for the operation of a community residen-

tial setting, the service provider shall file an application for
initial license with the Division and meet the requirements of
this Article.

B. The license applicant shall complete the application for an ini-
tial license on a form prescribed by the Division. The form
shall contain, at a minimum, the following information:
1. The name, address, and telephone number of the adminis-

trative office for the license applicant;
2. The name and address of the proposed community resi-

dential setting;
3. A written description of the proposed community resi-

dential setting, including:
a. The maximum number of the residents who will

reside in the community residential setting;
b. The age range of residents who will reside in the

community residential setting;
c. The gender of the residents who will reside in the

community residential setting; and
d. The anticipated date of occupancy for the commu-

nity residential setting.
C. The license applicant shall file the application for an initial

license with the Division at least 30 calendar days prior to the
anticipated date on which a client of the Division will occupy
the community residential setting, unless a request for imme-
diate placement is made by the Division.

D. The administrator and staff shall be fingerprinted for a crimi-
nal record check.

E. A license applicant who is not currently operating a commu-
nity residential setting which is licensed by the Division shall
submit, in addition to the application for licensure, documenta-
tion of fingerprinting for the purpose of a criminal record
check.

F. The license applicant shall cooperate with a health and safety
licensing inspection by the Division which shall occur prior to
the placement of a client in the community residential setting.

Historical Note
Adopted effective August 30, 1994, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

94-3).
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Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-704. Application for License Renewal
A. Except as provided in R6-6-705(B), a regular license for a

community residential setting shall be effective for two years
from the date of issuance.

B. The licensee shall apply for a license renewal on forms pre-
scribed by the Division which shall contain, at a minimum, the
information described in R6-6-703(B).

C. The licensee shall meet the requirements of this Article.
D. The licensee shall submit an application for license renewal to

the Division at least 30 calendar days, but not more than 90
calendar days, prior to the expiration of the community resi-
dential setting license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-705. Issuing a Regular License
A. The Division shall issue a new license or renew a regular

license to operate a community residential setting if it finds
that:
1. The license applicant is in compliance with the require-

ments of this Article.
2. The license applicant meets the following qualifications:

a. Has a reputable and honest character;
b. Has education, business, or professional experience

to carry out the requirements of this Article; and
c. Has a written plan demonstrating provisions for

financing the services offered during the licensed
term.

3. The license applicant establishes that the proposed ser-
vices are in compliance with this Chapter.

4. The license applicant shall maintain a written document
identifying the agency administrator or a designee, who
shall have full authority to act on behalf of the license
applicant, and who shall at all times be available to han-
dle problems that may arise.

B. A regular license, which is issued following the satisfactory
completion of a corrective action plan required by a provi-
sional license, shall expire two years from the date of issuance
of the provisional license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-706. Issuing a Provisional License
A. The Division may issue a provisional license to a license appli-

cant to operate a community residential setting when:
1. The applicant is temporarily unable to meet the require-

ments of this Article;
2. The applicant submits a written commitment and plan of

correction to the Division which identifies the steps to be
taken to come into compliance with the areas identified
by the Division; and

3. The Division is satisfied that the license applicant can
correct the deficiencies identified for the community resi-
dential setting within six months.

B. A provisional license shall be effective for a maximum of six
months and is not renewable.

C. The licensee shall notify the Division of all actions taken to
correct the deficiencies identified for the community residen-
tial setting at least 30 days prior to the expiration of a provi-
sional license. Upon request by the Division, the licensee shall
demonstrate that the corrective action has been completed.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-707. Amending a License
A licensee seeking to change the description of persons residing in
the community residential setting as identified by R6-6-703(B)(3)
shall apply to the Division on forms prescribed by the Division for
an amendment to the license no less than 15 calendar days prior to
the anticipated change.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.
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R6-6-708. Maintenance of a License
A. A license for a community residential setting is valid only for

the licensee and location identified on the application.
B. If a licensee intends to relocate a community residential setting

to a location different from the location identified on the
license, the licensee shall apply to the Division for a new
license at least 15 calendar days prior to the anticipated date of
relocation.

C. The license applicant or licensee shall notify the Division of
any known arrests, indictments, or convictions of an employee
of a licensed community residential setting pursuant to A.R.S.
§ 36-594.

D. At the time of employment and every three years thereafter,
the following shall be subject to a criminal history record
check:
1. The licensee,
2. Direct care staff,
3. The immediate supervisor of any direct care staff, and
4. An employee of a licensed community residential setting

who has fiduciary responsibilities for the setting or for
client funds.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-709. Complaints
A. Any person who has a complaint about a community residen-

tial setting may make the complaint known verbally or in writ-
ing to the Department.

B. A complainant who has provided his name and address shall
be notified that his complaint has been received and the notice
shall indicate what investigative actions shall be taken.

C. The Department shall investigate complaints about community
residential settings within ten calendar days of the receipt of
the complaint and shall notify the licensee of the investigation.
In a case where there is reason to believe that imminent danger
exists, the investigation shall be conducted immediately and
the licensee shall be notified.

D. The name or identifying characteristics of the complainant
shall not be disclosed unless the complainant consents in writ-
ing to the disclosure or the investigation of the complaint
results in a legal proceeding and disclosure is ordered by an
appropriate authority.

E. The Department shall notify the licensee of results of an inves-
tigation conducted pursuant to this rule and the requirement
for any corrective action that the Department deems necessary.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona

Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-710. Inspections, Monitoring, and Investigations of
Community Residential Settings
A. The licensee shall cooperate with all monitoring and inspec-

tions conducted by the Division as required by A.R.S. § 3
593.

B. The licensee shall facilitate the Division’s inspections, mon
toring, and investigations by:
1. Making available to the Division for review the licensee

books, records, and manuals, the community residen
setting, and vehicles used to transport clients;

2. Allowing the Division to interview employees; and
3. Assisting the Division to conduct interviews with res

dents and responsible persons.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-711. Denial, Suspension, or Revocation of Licenses
A. The Division may deny, suspend, or revoke a license for viola-

tions of A.R.S. § 36-594.
B. The Division may deny or revoke a license if a license app

cant or licensee has been arrested for, convicted of, char
with, or pled no contest to any of the following criminal acts
1. Sexual abuse of a child or vulnerable adult,
2. Incest,
3. First- or second-degree murder,
4. Kidnapping,
5. Arson,
6. Sexual assault,
7. Sexual exploitation of a child or vulnerable adult,
8. Commercial sexual exploitation of a child or vulnerab

adult,
9. Felony offenses within the previous ten years involvin

the manufacture or distribution of marijuana or dangero
or narcotic drugs,

10. Robbery,
11. Child prostitution as defined in A.R.S. § 13-3206,
12. Child abuse or abuse of a vulnerable adult,
13. Sexual conduct with a child,
14. Molestation of a child or vulnerable adult,
15. Voluntary manslaughter, or
16. Aggravated assault.

C. Upon notification that an employee of a licensed commun
residential setting is found to have been arrested for, convic
of, charged with or pled no contest to any of the criminal a
listed in subsection (B), the licensee shall immediately take 
following actions:
1. Remove the employee from direct contact with clien

and
2. Notify the Division, unless the licensee initially receive

notice from the Division.
Supp. 98-2 Page 24 June 30, 1998
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D. If a licensee fails to comply with subsection (C), the Division
shall revoke or suspend the license.

E. If the criminal record check indicates that an individual has
been convicted of or found by a court to have committed, or is
reasonably believed to have committed, offenses pursuant to
A.R.S. § 36-594, other than those listed in subsection (B), the
Division shall consider the following factors when determin-
ing what corrective action to take against the licensee:
1. The extent of the individual’s criminal record;
2. Length of time since the commission of the offense;
3. Nature of the offense;
4. Mitigating circumstances surrounding commission of the

offense. The burden is on the person to demonstrate that
there were mitigating circumstances;

5. The degree of the person’s participation in the offense.
The burden is on the person to demonstrate that the
involvement was not direct;

6. The extent of the person’s rehabilitation, including but
not limited to:
a. The person shall prove that probation has been com-

pleted and complete restitution or compensation for
the offense has been made; and

b. Evidence of positive action to change criminal
behavior such as completion of a drug treatment pro-
gram or counseling.

7. Personal references attesting to the person’s rehabilita-
tion.

F. When an application for a license is denied, or a license is sus-
pended or revoked pursuant to A.R.S. § 36-594, the Division
shall deliver a written notice of the action in person or send a
written notice of the action by certified mail to the license
applicant or licensee. The notice shall state the reasons for the
denial, suspension, or revocation with reference to applicable
statutes or rules.

G. If the reason for denial, suspension, or revocation of a license
involves the health, welfare, or safety of clients, the clients
shall be immediately removed from the community residential
setting.

H. When a license is denied, suspended, or revoked, the license
applicant or licensee has the right to appeal the decision pursu-
ant to Article 20.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-712. Appeals
A. When an application for a license is denied, or a license is sus-

pended or revoked, the Division shall notify the license appli-
cant or licensee of the right of appeal pursuant to R6-6-2001 et
seq. (Appeals and Hearings), except that appeals from the
decision of a hearing officer shall be in accordance with
A.R.S. § 41-1992.

B. When a licensing decision is appealed, the denial, suspension,
or revocation of the license shall not become final until the
appeal decision is rendered.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-713. Emergency Procedures and Evacuation Drills
A. A license applicant or licensee shall have a plan for meeting

potential emergencies, including but not limited to:
1. Procedures for direct care staff to implement in the event

of fires, missing persons, and severe weather conditions;
2. A floor plan of the community residential setting which

designates the routes of evacuation, location of firefight-
ing equipment and location of evacuation devices;

3. Instructions on the use of alarm systems, firefighting
equipment, and evacuation devices available in the com-
munity residential setting;

4. Procedures for evacuation including provisions for resi-
dents who have not demonstrated the ability for taking
action for self-preservation; and

5. Procedures for notification of emergency services, law
enforcement, and the agency administrator or designee.

B. The plan shall be accessible in each community residential set-
ting by the direct care staff.

C. The licensee shall ensure that the community residential set-
ting location is known to local emergency personnel or that the
setting’s address is clearly posted and visible from the stree

D. Settings licensed for seven or more residents shall post fl
plans which identify evacuation routes and the location of 
firefighting equipment and evacuation devices on each flo
and wing, if applicable, of the setting.

E. The licensee shall ensure that evacuation drills are conduc
for the community residential setting for all residents on
semi-annual basis for each shift of staff. The licensee sh
maintain documentation for two years of the results of ea
evacuation drill, including the date and time of the drill, th
duration of the drill, and the description of the results of t
evacuation drill. If any evacuation drill takes longer than thr
minutes to complete, the licensee shall develop a correc
action plan.

D. The licensee shall maintain all stairways, hallways, walkwa
and other routes of evacuation free from any obstacles t
prohibit exit in case of emergency.

G. Each community residential setting shall have emergency te
phone numbers in close proximity to all telephones in the s
ting for fire, police, and local emergency medical personnel,
9-1-1, as appropriate for the local community.

H. The community residential setting shall have a telepho
which is capable of ensuring prompt notification of emerge
cies.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
June 30, 1998 Page 25 Supp. 98-2
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Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-714. Fire Safety Requirements in Community Resi-
dential Settings
A. Each community residential setting shall pass an annual fire

inspection by state or local fire authorities. The community
residential setting shall comply with all state and local fire
safety regulations. The community residential setting shall
maintain a written report from the fire authority on file at the
setting.

B. Each community residential setting shall have portable, all-
purpose fire extinguishers, in good working order, with a Uni-
form Fire code minimum rating of 2A, 10 BC as prescribed by
fire authorities. Each community residential setting licensee
shall ensure that the fire extinguishers are:
1. Serviced annually or as recommended by the manufac-

turer; and
2. Tagged specifying the date of purchase or the date of ser-

vicing, whichever is more recent, and the company per-
forming the servicing work, if applicable.

C. The licensee shall equip the community residential setting
with smoke detectors in good working order in each of the fol-
lowing areas:
1. Bedrooms,
2. Rooms and hallways adjacent to bedrooms, and
3. Rooms or hallways adjacent to the kitchen.

D. The licensee shall maintain a current Fire Risk Profile for the
community residential setting.

E. Each sleeping room in a community residential setting shall
have, for emergency exit, at least one operable window or door
that opens onto a street, alley, yard, or exit court.

F. The community residential setting may have locks, bars,
grilles, grates, or similar devices installed on windows or
doors used for emergency exit provided that such devices are
equipped with release mechanisms which are operable from
the inside without the use of a key or special knowledge or
effort.

G. Each fireplace in a community residential setting shall have
protective screens or metal curtains covering the fireplace at
all times.

H. The licensee shall not store combustible or flammable materi-
als within three feet of furnaces, heaters, or water heaters.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-715. Safe and Functioning Systems Requirements
A. The licensee shall maintain safe and functioning systems in the

community residential setting for the following, including, but
not limited to:
1. Heating and cooling;

2. Ventilation by means of window, air conditioning, or
mechanical apparatus;

3. Refrigerated food storage and cooking appliances;
4. Cold water and hot water that does not exceed 120° F. at

the faucet.
B. The licensee shall maintain all electrical equipment in a safe

working order in the community residential setting.
C. The community residential setting shall have electrical light-

ing in each room.
D. Each community residential setting shall have safe and func-

tioning systems for plumbing and sewage disposal as evi-
denced by the availability of operable drains in showers, tubs,
sinks, and toilets and the absence of standing water in areas
not specifically designed to hold water. If the community resi-
dential setting uses a septic tank system, the system shall be in
working order with no visible leakage.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-716. Clean and Sanitary Conditions
A. The community residential setting shall not have an accumula-

tion of litter, rubbish, or garbage on the premises. Litter, rub-
bish, and garbage outside of the building shall be contained in
cleanable receptacles with lids or sealed disposable plastic
containers and shall be removed from the property not less
than once a week.

B. The licensee shall ensure that the community residential set-
ting is free from, or has an on-going system to eradicate,
insects, rodents, and other vermin.

C. The licensee shall ensure that the premises of community resi-
dential setting is free from any other unsanitary condition that
jeopardizes a client’s health.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-717. Vehicle Safety
A. Vehicles operated by the community residential setting or its

staff to transport residents shall:
1. Be maintained in a safe, working order;
2. Have working heating and air conditioning; and
3. Be equipped with working seat belts for the driver and

each passenger.
Supp. 98-2 Page 26 June 30, 1998
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B. If the vehicle is used to transport persons in wheelchairs, it
shall also be equipped with floor-mounted seatbelts and
wheelchair lock-downs for each wheelchair that it transports.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-718. Hazards and Dangers
A. The community residential setting shall be free from sharp

protruding objects and hazardous equipment.
B. Ramps, stairs, or steps in a community residential setting shall

have slip-resistant surfaces.
C. Handrails or grab bars in a community residential setting shall

be securely installed.
D. The licensee shall ensure that employees do not bring firearms

or ammunition into a community residential setting.
E. There shall be no unprotected wells, ditches, or holes into

which a person can step or fall on the premises of a community
residential setting.

F. The licensee shall ensure that cleaning compounds and toxic
substances are labeled and that cleaning supplies are stored in
a safe and sanitary manner.

G. Bathtubs and showers shall have safety strips, rubber bath
mats, or non-slip floor surfaces.

H. The licensee shall remove unused furniture, equipment, or
other devices from the premises or place such items in a cov-
ered building designed for storage.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-719. First-aid Equipment and Supplies
The licensee shall ensure that the community residential setting and
each vehicle used to transport residents is equipped with a first-aid
kit containing, at a minimum:

1. Five adhesive-strip bandages;
2. Five sterile, individually wrapped, gauze squares;
3. Two packages of roller gauze;
4. One roll of adhesive tape;
5. Five individually wrapped, nonstick, sterile pads;
6. One triangular bandage to be used for a sling;
7. One pair of disposable latex gloves;
8. One pair of scissors;
9. One pair of tweezers; and

10. One cardiopulmonary resuscitation mouth guard or
mouth shield.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

ARTICLE 8.  PROGRAMMATIC STANDARDS AND 
CONTRACT MONITORING FOR COMMUNITY 

RESIDENTIAL SETTINGS

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-801. Applicability
This Article applies to services provided in community residential
settings except those licensed as child developmental foster homes
according to Article 10 of this Chapter and those licensed as adult
developmental homes according to Article 11 of this Chapter.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-802. Compliance
A. The licensee shall ensure that the community residential set-

ting is operated in compliance with this Chapter.
B. The licensee shall cooperate with the Division in assessing

compliance with this Chapter.
C. If the Division identifies areas of noncompliance with this

Chapter in the operation of a community residential setting,
the licensee shall take action to achieve or restore compliance
with these rules.

D. If the Division identifies areas of noncompliance with A.R.S.
Title 36, Chapter 5 in the operation of a community residential
setting, the Division may enforce corrective action through
licensing, programmatic, or contractual remedies.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
June 30, 1998 Page 27 Supp. 98-2
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review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-803. General Responsibilities of the Licensee
A. The licensee shall immediately report at least the following

types of incidents via telephone or telefax to the Division:
1. The death of a client;
2. Alleged neglect or abuse of a resident;
3. A missing client. The licensee shall report such incident

to law enforcement officials and the Division as soon as it
determines that a client is missing;

4. An incident related to a resident that involves law
enforcement personnel, emergency services, or the
media;

5. Suicide attempts by a client;
6. Hospitalization, the intervention of a medical practitioner,

or emergency medical care in response to a serious ill-
ness, injury, medication errors, or suicidal behavior of a
client; and

7. Community complaints about a resident or the setting.
B. The licensee shall cooperate in obtaining and providing any

information the Department or a law enforcement agency
deems necessary to investigate an incident.

C. The licensee shall maintain staff-to-client ratios which at least
conform to the contract.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-804. Rights of Clients
In addition to the rights required in R6-6-102, the licensee shall
uphold and safeguard the rights of residents consistent with applica-
ble federal and state laws, including A.R.S. § 36-551.01, unless
legally restricted or addressed in the ISPP in accordance with R6-6-
901 et seq. In addition to those rights specifically stated in statute,
rights shall include, at a minimum:

1. The right to be free from personal and financial exploita-
tion;

2. The right to a safe, clean, and humane physical environ-
ment;

3. The right to own and have free access to personal prop-
erty;

4. The right to associate with persons of the client’s own
choosing;

5. The right to participate in social, religious, educational,
cultural, and community activities;

6. The right to manage personal financial affairs and to be
taught to do so;

7. The right to the least amount of physical assistance neces-
sary to accomplish a task;

8. The right to privacy including during treatment and care
of personal needs and with regard to written correspon-
dence, telephone communication, and visitations;

9. The right to have care for personal needs provided,
except in cases of emergency, by a direct care staff of the

gender chosen by the responsible person. This cho
shall be specified in the ISPP;

10. The right to be treated with dignity and respect; and
11. The right to be provided choices and to express pre

ences which will be respected and accepted.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-805. Program Plans
A. Except in cases of emergency, the licensee shall notify the

Division and obtain ISPP team approval prior to a clien
move from one community residential setting to another s
ting and prior to relocation of a community residential settin
If the move requires contract modification, the administrat
shall also obtain Division approval prior to the move.

B. In cases of emergency, the licensee shall coordinate with 
Division regarding the notification of the responsible perso
when a client moves from one community residential setting
another.

C. The ISPP team shall convene to develop or revise the IS
within 30 days following either a client’s admission to a com
munity residential setting or a change in community reside
tial licensee.

D. The ISPP team shall meet at least annually to develop
amend the complete ISPP for a client, using forms prescrib
by the Division.

E. The ISPP team for any client residing in a community reside
tial setting shall include a representative of the community r
idential setting. The representative shall have dire
knowledge of the client.

F. The licensee shall develop a teaching plan or strategy for e
objective assigned to the community residential setting by 
ISPP team.
1. The teaching plan shall be consistent with any guidelin

provided by the ISPP team.
2. The teaching plan shall include:

a. How, when, and by whom objectives will be imple
mented;

b. The method to be used to record data relative 
progress; and

c. The procedure that will be followed should th
objective be completed or should progress not 
made as planned.

3. The licensee shall provide the teaching plan to the c
manager.

G. The licensee shall provide, for the annual ISPP team meet
complete and accurate information on periodic evaluations a
medical care received since the last ISPP.

H. The ISPP for any client residing in a community resident
setting shall specify the duration and conditions for the tim
that the client may spend without supervision provided by t
licensee.

I. The licensee shall carry out the objectives, agreements, 
assignments specified in the ISPP.
Supp. 98-2 Page 28 June 30, 1998
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J. The licensee shall provide monthly reports to the case manager
summarizing the client’s progress toward residential habilita-
tion objectives and the status of agreements and assignments
specified in the ISPP.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-806. Health
A. At least annually and on forms prescribed by the Division, the

licensee shall obtain written informed consent of the guardian,
if applicable, for the provision of emergency medical care,
routine medical care, and special procedures.

B. Within 30 calendar days of a client’s initial admission to a
community residential setting, the licensee shall obtain docu-
mentation of the following:
1. A physical examination by a medical practitioner;
2. A tuberculosis screening and results;
3. A hepatitis B screening and results;
4. Type of developmental disability;
5. Medication history;
6. Immunization history;
7. History of significant injuries, illnesses, surgeries, and

hospitalizations;
8. History of allergies;
9. Dental history;
10. Seizure history;
11. Developmental history; and
12. Family medical history.

C. The licensee shall maintain records in the place of residence
sufficient to document the current health status of the resident.
These records shall include, at a minimum:
1. The name, address, and telephone numbers of the health

care provider for each resident;
2. The name and telephone numbers of the health plan and

insurance carrier for each resident and the process for
authorization of health care for each resident;

3. Guardianship status for each resident;
4. The name and telephone number of the responsible party

and the person to be contacted in case of emergency for
each resident;

5. Reports of accidents, illness, current treatments, and fol-
low-up for at least one year for each resident;

6. A description of the client’s individualized health care
and safety needs, including, at a minimum:
a. Allergies;
b. Nutritional needs, whether a regular or special diet;
c. Special fluid intake needs;
d. Seizure activity and recommended response;
e. Adaptive equipment, protective devices, and facility

adaptations;
f. Required medical monitoring;
g. References to the behavior treatment plan or the

ISPP if there are health care-related issues contained
therein;

h. Special instructions for carrying, lifting, positioning
bathing, feeding, or other aspects of personal hea
care; and

i. Other individualized health care routines.
7. The client’s medical history, which includes update

information on all components identified in subsectio
(B);

8. Current medication log for each client;
9. Current health care consents for each client, including:

a. Consent for the use of sedation, mechanic
restraint, or protective devices in the course 
planned medical or dental procedures or for follow
up;

b. Consent for the ongoing or recurring use of a prote
tive device in response to a medical condition; and

c. Consent for emergency medical care, routine me
cal care, and special procedures, if applicable;

10. A copy of “do not resuscitate” orders, for each clien
signed by the responsible person, if such an order 
been effected.

D. The licensee shall maintain medical records in their entirety
E. The licensee shall maintain documentation of medical cons

tations which include, at a minimum:
1. The date of the medical consultation;
2. The name and title of the medical professional consulte
3. The purpose of the consultation;
4. A description of the service or treatment provided; and
5. Instructions for follow-up, if applicable.

F. For medications administered by or under the supervision
the direct care staff, the licensee shall ensure that any pres
tion or nonprescription medications are administered:
1. To a client only with the written or verbal orders of 

medical practitioner; and
2. Only to the person for whom it is prescribed or indicate

G. The licensee shall maintain a log of all prescribed and nonp
scribed medications administered to a client by or under 
supervision of direct care staff. The medication log shall co
tain, at a minimum:
1. The name of the client who received the medication;
2. The name of the medication;
3. The medication dosage;
4. The date and time of administration;
5. The route of administration;
6. Special instructions for administration of the medicatio

and
7. Signature and initials of the direct care staff who admin

tered or supervised the administration of the medicatio
H. The licensee shall maintain, in a location which is read

accessible to direct care staff who are responsible for med
tion administration, resource information regarding all med
cations prescribed for clients living in the setting. The resou
information shall include, at a minimum:
1. Name of the medication;
2. Common side effects and adverse reactions;
3. Indications for use;
4. Medication interactions; and
5. Recommended monitoring.

I. The licensee shall store medications in the following manne
1. Under sanitary conditions;
2. Consistent with label instructions;
3. In containers with legible and accurate labels which sp

ify the name of the client for whom the medication is pr
scribed and the current dosage; and

4. In locked storage, unless otherwise specified in the c
ent’s ISPP.
June 30, 1998 Page 29 Supp. 98-2
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J. The licensee shall remove or dispose of medications which are
expired or for which the prescription has been discontinued.

K. When a medication error or reaction is detected, the licensee
shall ensure that staff:
1. Immediately consult medical personnel,
2. Notify appropriate persons, and
3. Document the error or reaction and the action taken in

response.
L. The licensee shall monitor on an ongoing basis the condition

for which any medications have been prescribed and the
response to the medications, in accordance with any recom-
mendations of the medical practitioner. The licensee shall
report the client’s response to the medical practitioner based
on the monitoring. The licensee shall document any medica-
tion change made by the medical practitioner and share results
with agency staff.

M. When a medication is prescribed for the purpose of behavior
modification, the licensee shall:
1. Document the behavior for which the medication is pre-

scribed;
2. Monitor the client’s response to the medication on an

ongoing basis consistent with the client’s needs and the
recommendations of the ISPP team;

3. Document the client’s response to the medication, includ-
ing the frequency and intensity of target behaviors and
the occurrence of side effects;

4. Report to the client’s physician regarding the client’s
response to the medication; and

5. Document the results of any change made by the physi-
cian and share that information with direct care staff.

N. Except for treatment of medical emergencies, the licensee
shall obtain written informed consent from the responsible
person and authorization by a medical practitioner for the use
of sedation, mechanical restraint, or protective devices in the
course of planned medical or dental procedures or in the
course of follow-up to such procedures. The licensee shall not
use physical restraints, including mechanical restraints as a
negative consequence to a behavior, for the convenience of the
licensee, or in lieu of a behavior management plan.

O. The licensee shall ensure that the following conditions are met
prior to ongoing or recurring use of a protective device in
response to a medical condition:
1. Authorization for use of the protective device is obtained

from a medical practitioner;
2. Written informed consent is obtained from the responsi-

ble person; and
3. The plan for use of the protective device is reviewed by

the ISPP team and reassessed at least annually.
P. The licensee shall ensure that individualized health care

instructions for the client are followed.
Q. The licensee shall plan for and prepare nutritional meals in

accordance with the client’s needs and consistent with the cli-
ent’s preferences. If the client is responsible for planning and
preparing meals, the licensee shall assist, monitor, and educate
the person regarding preparation of nutritionally adequate
meals.

R. The licensee shall keep insecticides, poisonous materials, cor-
rosives, and other hazardous substances in locked storage,
unless otherwise specified in the client’s ISPP, and in areas
away from food and areas where medications are stored or
administered.

S. The licensee shall ensure that bodies of water are fenced.
Unsupervised access to bodies of water by the client is prohib-
ited unless specifically allowed by the client’s ISPP. The ISPP
cannot supersede any local ordinance or state law pertaining to
the safety of bodies of water or swimming pools.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-807. Records
A. In addition to health care records as required by R6-6-806, the

licensee shall maintain the following programmatic records in
the client’s place of residence:
1. A copy of the client’s most current annual ISPP which

placed into the records within 15 calendar days of rece
by the licensee;

2. The teaching plan or strategy for each objective specif
in the client’s ISPP;

3. A copy of monthly progress reports for the client, as su
mitted to the case manager;

4. Documentation of incidents involving the client;
5. Behavior treatment plan, if applicable;
6. All required consents, including, as applicable, conse

for use of behavior-modifying medications and conse
for release of personally identifiable information, unles
these consents are maintained in the main provid
record; and

7. Reference to the location of other pertinent records.
B. The licensee shall ensure that documents and entries mad

agency personnel identify the person making the entry and 
all are:
1. Legible;
2. Typed or written in ink;
3. Dated; and
4. Properly corrected, as necessary.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-808. Staff Qualifications, Training, and Responsibili-
ties
A. The licensee shall maintain documentation of the following for

each direct care staff:
1. Age 18 years or older;
2. References from persons other than family members;
3. Knowledge, skills, and experience sufficient to carry out

the requirements of the position;
4. Fingerprinting, fingerprint clearance, and a statement by

the direct care staff regarding criminal record; and
Supp. 98-2 Page 30 June 30, 1998
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5. Current licenses, certifications, or registrations required
for the position or required by Arizona statute.

B. The licensee shall maintain documentation of the fingerprint-
ing, fingerprint clearance for a license renewal, and
employee’s statement regarding criminal record for each per-
son required to be fingerprinted according to this Article.

C. The licensee shall maintain documentation of successful com-
pletion of required training by each direct care staff.

D. The licensee shall have and implement a written training cur-
riculum which lists required training topics and which includes
for each topic, at a minimum:
1. Course outline,
2. Timeliness for completion, and
3. Criteria for successful completion.

E. When a community residential service is delivered, and unless
a client is utilizing ISPP-authorized unsupervised time, a
direct care staff shall be present who has completed the fol-
lowing required training, at a minimum:
1. Orientation to the specific needs of clients living in the

community residential setting, including their ISPPs and
individualized health and safety needs;

2. Cardiopulmonary resuscitation (CPR), provided by a cer-
tified instructor;

3. First aid, provided by a certified instructor;
4. Agency health and safety policies and procedures as

required by this Article including, at a minimum:
a. Client behaviors;
b. Incidents;
c. Neglect and abuse;
d. Medications;
e. Detection of signs of injury, illness, infectious dis-

eases, and changes in health status;
f. Response to non-emergency conditions requiring

prompt medical attention; and
g. Procedures to be followed in medical emergencies

and in rendering emergency medical care.
5. Safety procedures, including the agency plan for meeting

potential emergencies and disasters, as required by R6-6-
713;

6. Provisions of R6-6-902 related to prohibited practices;
7. Client intervention techniques, if relevant to the needs of

clients in the community residential setting, provided by
a certified instructor;

8. Medication administration, if relevant to the needs of cli-
ents in the community residential setting; and

9. Seizures, if relevant to the needs of clients in the commu-
nity residential setting.

F. Within 14 calendar days of the date the person begins employ-
ment at a community residential setting, each direct care staff
shall complete an orientation to specific needs of clients living
in the community residential setting, including their ISPPs and
individualized health and safety needs.

G. Within 90 calendar days of the date that the person begins
employment at the community residential setting, each direct
care staff shall complete the following required training:
1. Techniques for meeting the individualized health and

safety needs of clients living in the community residential
setting;

2. Health and safety, including:
a. Cardiopulmonary resuscitation (CPR), provided by

a certified instructor;
b. First aid, provided by a certified instructor;
c. Safety procedures, including the agency plan for

meeting potential emergencies and disasters, as
required by R6-6-713;

d. Medication administration; and

e. Seizures.
3. Mission and values of the Division and the communi

residential setting;
4. Agency policies and procedures;
5. Interactions with clients, including:

a. Respect, dignity, and positive interactions with cl
ents;

b. Skill-building techniques;
c. Prevention of behavioral incidents; and
d. Article 9.

6. ISPP process;
7. Communication with families;
8. Client rights; and
9. Confidentiality.

H. Each direct care staff shall also have training relevant to 
staff's assigned responsibilities and as necessary to carry
objectives, agreements, and assignments as specified in
ISPP and to meet the client’s individualized health care a
safety needs.

I. Each direct dare staff shall review, at least annually, agen
policies and procedures required by this Article and the p
for meeting potential emergencies and disasters, as require
R6-6-713.

J. After the initial 90-day training, each direct care staff memb
shall have current training in the following:
1. Cardiopulmonary resuscitation (CPR), provided by a c

tified instructor;
2. First aid, provided by a certified instructor; and
3. Client intervention techniques, provided by a certifie

instructor, if relevant to the needs of clients in the com
munity residential setting.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-809. Policies and Procedures
A. The licensee shall develop and implement policies and proce-

dures which address incidents which occur in the operation of
the setting. These policies and procedures shall include, at a
minimum:
1. Definitions of events and circumstances which constitute

incidents;
2. Procedures for verbally reporting and documenting inci-

dents, consistent with the Division’s incident reportin
procedures; and

3. Procedures for the review of incidents by the licensee a
procedures for the development of corrective action 
occur in response to incidents.

B. The licensee shall develop and implement policies and pro
dures on behavior management which are consistent with
requirements of Article 9. These policies and procedures sh
include, at a minimum:
1. Descriptions of positive approaches to behavior mana

ment;
June 30, 1998 Page 31 Supp. 98-2
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2. Procedures for the documentation of maladaptive behav-
iors not included in the definition of incidents, if applica-
ble;

3. Procedures for the development of behavior treatment
plans; and

4. Procedures for the licensee to monitor the effectiveness
of behavior treatment plans.

C. The licensee shall develop and implement written policies and
procedures for residents for:
1. The following health-related issues:

a. Detection of signs of injury, illness, and changes in
health status;

b. Detection of infectious diseases and notification to
the Division and other appropriate persons;

c. Response to non-emergency conditions requiring
prompt medical attention; and

d. Procedures to be followed in medical emergencies
and in rendering emergency medical care.

2. Medications, including nonprescription medications,
used by residents which shall include, at a minimum:
a. The training to administer medications;
b. The specific, step-by-step procedures staff are to use

in the administration of medications. These proce-
dures shall include:
i. Prevention of contamination;
ii. Instructions for handling various types of medi-

cation, including oral, topical, or rectal;
iii. Instructions for verifying that the right medica-

tion is given to the right person, at the right
time, in the proper dosage, and via the proper
route; and

iv. Instructions for documenting the administration
of medication on a log or chart.

c. Procedures for recording and reporting medication
errors and reactions for residents;

d. Procedures for the agency review and corrective
action to occur in response to medication errors;

e. Procedures for having prescriptions filled and main-
tenance of an adequate supply of medications;

f. Procedures for the safe disposal of expired or dis-
continued medications;

g. Procedures for the storage and inventory of medica-
tions;

h. Provision for self-administration of medications by a
client, with the written approval of the ISPP team, if
applicable, including criteria for self-administration
and requirements for documentation of administra-
tion; and

i. Procedures for authenticating, within 72 hours, a
medical practitioner’s verbal orders for medication.

D. The licensee shall develop and implement policies and proce-
dures which address alleged neglect and abuse of residents.
These policies and procedures shall include, at a minimum:
1. Definitions and prohibitions in accordance with A.R.S. §

36-569;
2. Detection of neglect and abuse, including cases occurring

outside the agency;
3. Immediate intervention to prevent further neglect and

abuse;
4. Reporting in accordance with A.R.S. §§ 13-3620 and 46-

454 and R6-6-1601 et seq.;
5. Investigation of alleged neglect and abuse; and
6. Community residential setting review and corrective

action to occur in response.
E. The licensee shall develop and implement policies and proce-

dures which address smoking in the community residential set-

ting and which take into account the rights of all residen
living in the setting.

F. The licensee shall develop policies and procedures wh
address the storage and use of alcoholic beverages in the c
munity residential setting and which take into account t
rights of all residents living in the setting.

G. The licensee shall develop and implement policies and pro
dures regarding the internal communication among agen
personnel of events affecting clients living in the communi
residential setting.

H. The licensee shall develop and implement policies and pro
dures regarding the communication to responsible person
significant events affecting clients living in the communit
residential setting.

I. The licensee shall develop and implement policies and pro
dures which address safeguarding, accounting for, and rep
ing client property and funds.

J. The licensee shall develop and implement policies and pro
dures which ensure adequate staffing, consistent with ru
related to staff training as specified in R6-6-808 and staff-
client ratios as specified in R6-6-803. The policies and pro
dures shall address, at a minimum, planned and unexpe
absenteeism, emergencies, and community activities.

K. The licensee shall submit all new or modified policies and p
cedures required by this Article to the Division for approval.

L. The licensee shall incorporate into policies and procedures 
revisions required by the Division.

M. The licensee shall develop and implement policies and pro
dures which address the role of the community residential s
ting in the ISPP process, consistent with the requirements
this Article.

N. The licensee shall develop and implement policies and pro
dures for the maintenance and use of all personally identifia
client information. These policies and procedures shall be c
sistent with A.R.S. § 36-568.01 and shall address storage, 
closure, retention, and destruction of this information a
actions to be taken in the event of violations of these polic
and procedures by agency personnel.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-810. Consent for Release of Personally Identifiable
Information
A. When consent for the release of personally identifiable infor-

mation is required pursuant to A.R.S. § 36-568.01 for a clie
residing in a community residential setting, the licensee sh
obtain consent from the responsible person. The consent sh
1. Be signed and dated,
2. Specify the purposes for the release.

B. Notwithstanding the provisions of R6-6-105(B) and (C), th
consent for a person residing in a community residential s
ting is valid for a period of one year from date of signature 
up to the date specified in the consent, whichever is less.
Supp. 98-2 Page 32 June 30, 1998
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Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-811. Exemption
A licensee may submit to the Division a written request for an
exemption of a rule contained in this Article. The request shall
demonstrate that the intent of the rule will be met by alternate
means and that the exemption will not endanger the lives or health
of clients or staff.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

ARTICLE 9.  MANAGING INAPPROPRIATE BEHAVIORS

Editor’s Note: The following Section was amended, repealed,
and renumbered under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9
and Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-901. Applicability
These rules apply to:

1. All programs operated, licensed, certified, supervised or
financially supported by the Division.

2. All habilitation programs as defined in A.R.S. § 36-
551(18), as well as all interventions included in this Arti-
cle, shall be addressed in the client’s ISPP.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-901 repealed, new Section R6-6-901 
renumbered from R6-6-902 effective September 30, 

1993, under an exemption from A.R.S. Title 41, Chapter 
6 (Supp. 93-3). Amended effective August 30, 1994, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 94-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-902. Prohibitions
A. The following behavioral intervention techniques are prohib-

ited:
1. The use of seclusion (locked time-out rooms).
2. The use of overcorrection.
3. The application of noxious stimuli.
4. Physical restraints, including mechanical restraints, when

used as a negative consequence to a behavior.
B. The use of behavior modifying medications is prohibited,

except as specified in R6-6-909, if:
1. They are administered on an “as needed” or “PRN” bas

or
2. They are in dosages which interfere with the client’s da

living activities; or
3. They are used in the absence of a behavior treatm

plan.
C. No person shall implement a behavior treatment plan which

1. Is not included as a part of the ISPP; and
2. Falls under R6-6-903(A), without approval of the PRC.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-902 renumbered to R6-6-901, new Section 
R6-6-902 renumbered from R6-6-903 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-903. Program Review Committee (PRC)
A. The ISPP team shall submit to the PRC and Human Rights

Committee any behavior treatment plan which includes:
1. Techniques that require the use of force.
2. Programs involving the use of response cost.
3. Programs which might infringe upon the rights of the cli-

ent pursuant to applicable federal and state laws, includ-
ing A.R.S. § 36-551.01.

4. The use of behavior-modifying medications.
5. Protective devices used to prevent a client from susta

ing injury as a result of the client’s self-injurious behav
ior.

B. The PRC shall be responsible for approving or disapprov
plans specified in subsection (A) above and any other mat
referred by an ISPP team member.

C. The PRC shall review and respond in writing within ten wor
ing days of receipt of a behavior treatment plan from the IS
team, either approving or disapproving the plan. The respo
shall be signed and dated by each member present and sha
transmitted to the ISPP team with a copy to the chairperson
the Human Rights Committee for review and recommend
tions at its next regularly scheduled meeting pursuant to R6
1701 et seq. The response shall include:
1. A statement of agreement that the interventions appro

are the least intrusive and present the least restrict
alternative.

2. Any special considerations or concerns including a
specific monitoring instructions.
June 30, 1998 Page 33 Supp. 98-2
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3. Any recommendations for change, including an explana-
tion of the recommendations.

D. Each PRC shall issue written reports, as prescribed by the
Division, summarizing its activities, findings and recommen-
dations while maintaining client confidentiality.
1. On a monthly basis, report to a designated Division repre-

sentative, with a copy to the chairperson of the Human
Rights Committee.

2. On an annual basis, by December 31 of each calendar
year, report to the Assistant Director of the Division of
Developmental Disabilities, with a copy to the Develop-
mental Disabilities Advisory Council.

E. The PRC shall be composed of, but not be limited to, the fol-
lowing persons designated by the District Program Manager:
1. The District Program Manager or his designee, who shall

act as a chairperson.
2. A person directly providing habilitation services to cli-

ents.
3. A person qualified, as determined by the Division, in the

use of behavior management techniques, such as a psy-
chologist or psychiatrist.

4. A parent of an individual with a developmental disability
but not the parent of the individual whose program is
being reviewed.

5. A person with no ownership in a facility and who is not
involved with providing services to individuals with
developmental disabilities.

6. An individual with a developmental disability when
appropriate.

F. A PRC shall be separate from but a complement to the ISPP
team, and the Human Rights Committee established pursuant
to R6-6-1701 et seq.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-903 renumbered to R6-6-902, new Section 
R6-6-903 renumbered from R6-6-904 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-904. ISPP Team Responsibilities
Upon receipt of the PRC’s response and as part of its development
of the client’s ISPP, the ISPP team shall either:

1. Implement the approved behavior treatment plan; or
2. Accept the PRC recommendation and incorporate the

revised behavior treatment plan into the ISPP; or
3. Reject the recommendation in whole or in part and

develop a new behavior treatment plan to be resubmitted
to the PRC and Human Rights Committee.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-904 renumbered to R6-6-903, new Section 

R6-6-904 renumbered from R6-6-905 effective 
September 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-905. Monitoring Behavior Treatment Plans
Each ISPP team shall specifically designate and record in the ISPP
the name of a member of the team, excluding those direct service
staff responsible for implementing the approved behavior treatment
plan, who shall:

1. Ensure that the behavior treatment plan is implemented as
approved.

2. Ensure that all persons implementing the behavior treat-
ment plan have received appropriate training as specified
in R6-6-906.

3. Ensure that objective, accurate data are maintained in the
client’s record.

4. Evaluate, at least monthly, collected data and other re
vant information as a measure of the effectiveness of 
behavior treatment plan.

5. Conduct on-site observations not less than twice p
month and prepare, sign, and place in the client’s recor
report of all observations.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-905 renumbered to R6-6-904, new Section 
R6-6-905 renumbered from R6-6-906 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-906. Training
A. Any person who is involved in the use of a behavior treatment

plan shall be trained by the Division or trained by an instructor
approved by the Division prior to such involvement.

B. Initial training shall cover at a minimum:
1. Provisions of law related to:

a. Interventions; particularly this Article and 42 CFR
483.450 October 1, 1992), incorporated herein by
reference and on file with the Office of the Secretary
of State;

b. Legally mandated rights of individuals with devel-
opmental disabilities; particularly A.R.S. §§ 36
551.01, 36-561 and 42 CFR 483.420 (October 
1992), incorporated herein by reference and on f
with the Office of the Secretary of State;
Supp. 98-2 Page 34 June 30, 1998
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c. Confidentiality; particularly A.R.S. §§ 41-1959 and
36-586.01 and 42 CFR 483.410(c)(2) (October 1,
1992), incorporated herein by reference and on file
with the Office of the Secretary of State.

d. Abuse and neglect prohibitions pursuant to A.R.S. §
36-569.

2. Intervention techniques, treatment and services, particu-
larly addressing the risks and side effects that may
adversely affect clients.

3. A general orientation to:
a. Division goals with respect to the provision of ser-

vices to people with developmental disabilities.
b. Related policies and instructions of the Division.

C. With respect to the use of interventions, training shall include
hands-on or practical experience to be conducted by instruc-
tors approved by the Division, using a curriculum approved by
the Division, and who have experience in the actual use of
interventions as opposed to administrative responsibility for
such use.

D. In addition to initial training, the Division shall ensure that
refresher training is available as necessary to maintain cur-
rency in knowledge and recent technical trends related to inter-
vention for the management of inappropriate behavior.

E. Physical management techniques shall only be used by those
persons specifically trained in their use.

F. The following records and documents related to training shall
be maintained by the Division for five years and be available
for public inspection.
1. A summary of the training plan adopted by the Division

in compliance with this Section, including schedules,
instructors, topics, and expressed parameters of the
hands-on or practical experience component of the train-
ing.

2. Required special knowledge, skills, training, education or
experience of the instructors related to managing inappro-
priate behaviors.

3. A list of persons satisfactorily completing initial and
refresher courses and course dates.

G. The Division shall review the training plan at least every two
years for compliance with all applicable provisions of law and
Division policy as well as for the protection of clients.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-906 renumbered to R6-6-905, new Section 
R6-6-906 renumbered from R6-6-907 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-907. Sanctions
For programs operated, licensed, certified, supervised or financially
supported by the Division, failure to comply with any part of this
Article may be grounds for suspension or revocation of a license,
for termination of contract, employment, or for any other applicable
administrative or judicial remedy.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-907 renumbered to R6-6-906, new Section 
R6-6-907 renumbered from R6-6-908 effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-908. Emergency Measures
A. Physical management techniques employed in an emergency

to manage a sudden, intense, or out-of-control behavior shall:
1. Use the least amount of intervention necessary to safely

physically manage an individual.
2. Be used only when less restrictive methods were unsuc-

cessful or are inappropriate.
3. Be used only when necessary to prevent the individual

from harming self or others or causing severe damage to
property.

4. Be used concurrently with the uncontrolled behavior.
5. Be continued for the least amount of time necessary to

bring the individual’s behavior under control.
6. Be appropriate to the situation to insure safety.

B. When an emergency measure, including the use of beha
modifying medications pursuant to R6-6-909(D), is employe
to manage a sudden, intense, out-of-control behavior, the 
son employing that measure shall:
1. Immediately report the circumstances of the emergen

measure to the person designated by the Division and
the responsible person.

2. Provide, within one working day, a complete writte
report of the circumstances of the emergency measure
the responsible person, the case manager, the chairpe
of the Program Review Committee, and the Huma
Rights Committee.

3. Request that the case managers reconvene the ISPP 
to determine the need for a new or revised behavior tre
ment plan when any emergency measure is used two
more times in a 30-day period or with any identifiab
pattern.

C. Upon receipt of a written report as specified in paragra
(B)(2) above, the PRC shall:
1. Review, evaluate and track reports of emergency m

sures taken; and
2. Report, to a person designated by the Division, instan

of possible excessive or inappropriate use of emerge
measures on a case-by-case basis for corrective action

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-908 renumbered to R6-6-907, new Section 
R6-6-908 renumbered from R6-6-909 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).
June 30, 1998 Page 35 Supp. 98-2
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Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-909. Behavior-modifying Medications
A. The Division shall make available the services of a consulting

psychiatrist who shall review cases and provide recommenda-
tions to prescribing physicians to ensure that the medication
prescribed is the most appropriate in type and dosage to meet
the client’s needs.

B. Behavior-modifying medications shall be prescribed and
administered only:
1. When, in the opinion of a licensed physician, they will be

effective in producing an increase in appropriate behav-
iors; and it can be justified that the harmful effects of the
behavior clearly outweigh the potential negative effects
of the behavior modifying medication.

2. As part of a behavior treatment plan in the ISPP.
3. With the informed consent of the responsible person.

C. The Division shall provide the following monitoring, in addi-
tion to that specified in R6-6-905, for all behavior treatment
plans that include the use of a behavior-modifying medication:
1. Ensure that collected data relative to the client’s response

to the medication is evaluated, at least quarterly, at a med-
ication review by the physician and the member of the
ISPP team designated pursuant to R6-6-905 and other
members of the ISPP team as needed.

2. Ensure that each client receiving a behavior-modifying
medication is screened for side effects, and Tardive Dysk-
inesia as needed, and that the results of such screening
are:
a. Documented in the client’s case record;
b. Provided immediately to the physician, responsible

person, and ISPP team for appropriate action if the
screening results are positive; and

c. Provided to the Program Review Committee and the
Human Rights Committee within 15 working days
for review of screening results that are positive.

D. In the event of an emergency, a physician’s order for a behav-
ior modifying medication may, if appropriate, be requested for
a specific one-time emergency use. The person administering
the medication shall immediately report it pursuant to R6-6-
908(B).

E. The responsible person shall immediately be notified of any
changes in medication type or dosage.

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 

Section R6-6-909 renumbered to R6-6-908, new Section 
R6-6-909 renumbered from R6-6-910 and amended 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the

Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-910. Renumbered

Historical Note
Adopted effective February 21, 1990 (Supp. 90-1). 

Amended effective June 7, 1993, under an exemption 
from A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former 
Section R6-6-910 renumbered to R6-6-909 effective 

September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 10.  CHILD DEVELOPMENTAL FOSTER HOME 
LICENSE

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1001. Application for License
A. Married or single persons desiring to be licensed as a child

developmental foster home shall apply for a license to the
Division on the prescribed forms.

B. The license applicant and any adult member of the household
shall be fingerprinted for a criminal history record check. Any
adult living on the premises and not residing in the home may
be required to be fingerprinted for a criminal history record
check.

C. The license applicant, any adult member of the household, and
any adult living on the premises shall authorize the Division to
perform a background check through Adult Protective Ser-
vices and Child Protective Services referral files.

D. The license applicant shall participate in interviews with the
Division and the home-study process as required by the Divi-
sion. The home-study process shall include:
1. An interview of all members of the license applicant

household,
2. An interview of other knowledgeable parties as the Div

sion determines appropriate, and
3. An inspection of the physical premises by the Arizon

Department of Health Services and the Division for com
pliance with this Article.

E. To be eligible for licensure as a Child Developmental Fos
Home, the license applicant shall:
1. Be at least 21 years of age,
2. Have income or resources independent of the Divisi

room-and-board payments to meet the needs of 
license applicant’s family unit,

3. Not have employment that conflicts with the care an
supervision of the foster child,

4. Be of reputable and honest character; and
5. Submit documentation that each child living in the hom

has received the immunizations appropriate to the chil
age and state of health unless the license applicant 
submitted a signed statement that the children have 
been immunized because of affiliation with a religio
which is opposed to such immunizations or because 
license applicant is opposed to such immunizations.
Supp. 98-2 Page 36 June 30, 1998
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F. The license applicant and members of the household shall
cooperate with the Division in obtaining information neces-
sary to determine if the home meets the requirements of this
Article. Such cooperation shall include, but is not limited to:
1. Providing releases of information;
2. Authorizing release of medical records; and
3. Submitting to psychological, psychiatric, drug testing, or

other evaluations as required by the Division.
G. The license applicant shall provide the Division with a mini-

mum of three references who are familiar with the applicant’s
family and are not related to the license applicant by blood or
by marriage. The Division may contact the references for fur-
ther information regarding the character of the license appli-
cant and ability of the license applicant to care for children
with developmental disabilities.

H. The Division may require the license applicant to submit refer-
ences from current or previous employers.

I. All members of the license applicant’s household shall agree
with the decision to be licensed as a child developmental foster
home.

J. The license applicant shall demonstrate an understanding of
and the ability to meet the emotional, physical, social, devel-
opmental, educational, and intellectual needs of children.

K. The license applicant shall demonstrate the ability to nurture,
to provide intellectual stimulation, to be sensitive to the needs
of the foster children, and to protect children placed in the
applicant’s home from harm.

L. The license applicant shall not have any medical or emotional
problems that may prevent the person from properly caring for
foster children or that may negatively impact on foster chil-
dren in the home.
1. Following approval of the home study by the Division,

the license applicant shall submit, on forms prescribed by
the Division, written statements from a licensed medical
practitioner for each adult living in the home. The state-
ment shall include the following:
a. Confirmation that the physician has examined the

adult in the last six months,
b. A description of the person’s general physical and

emotional health,
c. A list of all regularly prescribed medications and the

purpose of the medication, and
d. Identification of any medical or emotional problems

that may prevent the person from caring for foster
children or may impact on foster children in the
home.

2. The Division may require the license applicant to submit
physician statements as described in this Section for other
adults living on the premises.

M. The license applicant shall attend prelicensure training as
required by R6-6-1005.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1002. Issuing an Initial License
A. The license applicant shall comply with the requirements of

this Article.
B. Except as provided in R6-6-1004(C), a regular license is effec-

tive for one year from the date of issuance.
C. Based upon records, reports, and observations, if the Division

determines that the license applicant may be unable to meet
the physical or emotional needs of clients, the Division may
require further psychological or physical evaluations, at no
expense to the license applicant, to determine whether a
license may be issued.

D. A regular license for a child developmental foster home is not
transferable and is valid only for the licensee and the address
stated on the license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1003. Issuing a Renewal License
A. A regular license is renewable annually for a one-year period.
B. The Division shall renew a child developmental foster home

regular license when:
1. The licensee has met the annual training requirements of

R6-6-1005;
2. The home meets the requirements of R6-6-1001, except

as noted in this paragraph:
a. The licensee shall submit a written statement every

three years from the date of initial licensure from a
licensed medical practitioner indicating that no adult
living in the home or on the premises has any medi-
cal, emotional, or psychological problems that
would adversely impact on the health and welfare of
a child with developmental disabilities.

b. References are not required for license renewal.
c. The child developmental foster home shall receive a

health inspection from the Arizona Department of
Health Services every three years prior to license
renewal, unless otherwise indicated by this Article.

3. Any person fingerprinted pursuant to R6-6-1001(B) and
who is still residing in the home shall have a criminal
record check every three years.

C. Based upon records, reports, and observations, if the Division
determines that the license applicant for license renewal may
be unable to meet the physical or emotional needs of clients,
the Division shall have the authority to require further mental
or physical evaluations, at no expense to the license applicant,
to determine whether to renew a license.

D. A license to provide child developmental foster home services
is not transferable and is valid only for the licensee and the
address stated on the license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).
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Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1004. Issuing a Provisional License
A. The Division may issue a provisional license for up to six

months when:
1. The license applicant is temporarily unable to meet the

requirements of this Article, and
2. The Division is satisfied that the listed deficiencies can be

corrected within six months or less by the license appli-
cant.

B. The Division shall not issue a provisional license pursuant to
A.R.S. § 36-592 when conditions exist which could endanger
the health or safety of the children.

C. When the licensee has met the requirements of the provisional
license and a regular license is issued, the regular license is
valid for one year from the date the Division issued the provi-
sional license.

D. A provisional license for a child developmental foster home is
not transferable and is valid only for the licensee and the
address stated on the license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

R6-6-1004.01. Time-Frame for Granting or Denying a License
For the purpose of A.R.S. § 41-1073, the Division establishes the
following licensing time-frames:

1. Administrative completeness review time-frame:
a. For an initial license, 90 days;
b. For a renewal license, 30 days; and
c. For an amended license, 30 days.

2. Substantive review time-frame:
a. For an initial license, 30 days;
b. For a renewal license, 31 days; and
c. For an amended license, 10 days.

3. Overall time-frame:
a. For an initial license, 120 days;
b. For a renewal license, 61 days; and
c. For an amended license, 40 days.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1004.02. Administrative Completeness and Substantive
Review Process
A. The Division shall send the license applicant a written notice

within the administrative completeness review time-frame
indicating that the application package is either complete or
incomplete.

B. If the application package is incomplete, the Division shall list
the missing information in the notice and ask the license appli-
cant to supply the missing information within 60 days from the
date of notice. If the license applicant fails to do so, the Divi-
sion may close the file.

C. A license applicant whose file has been closed and who later
wishes to become licensed may reapply to the Division. The
administrative completeness time-frame starts over when the
Division receives the written request to reapply.

D. When the application is complete, the Division shall comple
a substantive review of the license applicant’s qualification
The Division shall:
1. Review the application form and all required documen

to ensure compliance with this Article;
2. Complete a home study as prescribed in R6-6-1001(

and
3. Gather additional information needed to determine t

license applicant’s fitness to serve as a foster parent 
ability to comply with foster care requirements, whic
may include:
a. Interviewing the license applicant;
b. Contacting references;
c. Verifying information provided in the application;
d. Visiting the license applicant’s home; and
e. Requesting additional information, assessments,

tests as prescribed in R6-6-1001(F) and R6-
1003(C).

E. If a license is denied, the Division shall send a notice to t
license applicant as prescribed in R6-6-1018(F) and A.R.S
41-1076.

F. An applicant shall submit a license application package 
DES/DDD, P.O. Box 6123, Site Code 791A, Phoenix, Arizon
85005-6123, Attention: Developmental Home Licensing Un

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1004.03. Contents of a Complete Application Package -
Initial License
An initial application package is complete when the Division has 
of the following information:

1. From the license applicant, a completed application fo
as prescribed in R6-6-1001(A) which contains the follow
ing information:
a. Personally identifying information, as follows:

i. Name and gender,
ii. Date and place of birth,
iii. Social security number,
iv. Ethnicity and religious preference,
v. Current and previous address,
vi. Dates resided at previous address,
vii. Length of Arizona residency,
viii. Current marital status and marital history, and
ix. Any other names by which the license applica

has been known.
b. Personally identifying information on the licens

applicant’s household members, as follows:
i. Name,
ii. Gender,
iii Date of birth,
iv. Relationship to license applicant, and
v. Length of time living in the home.

c. Personally identifying information on the licens
applicant’s children who do not live with the licens
applicant, including emancipated children, as fo
lows:
i. Name;
ii. Current address;
iii. Date of birth; and
iv. Occupation or school, if currently attending.

d. Any current or prior licenses or certificates held b
the license applicant to provide care to a child 
adult, as follows;
i. Type of license or certificate;
ii. Date of each license and certificate;
Supp. 98-2 Page 38 June 30, 1998



Arizona Administrative Code Title 6, Ch. 6

Department of Economic Security - Developmental Disabilities

ot

as

e
er

§

nt
er-

nt
ia-

,
for

nd
-6-

h
-

m-

nts

 as

s
r

ch
ry

t’s

-

in

ng
c-
6-

ry

ivi-
iii. State in which each license or certificate was
issued;

iv. Any license or certificate which was revoked,
denied, voluntarily surrendered, or suspended,
and the circumstances; and

v. Name of any other agency with which the
license applicant is currently licensed or certi-
fied to provide services to children or adults.

e. A description of the license applicant’s home, as fol-
lows:
i. The name of the school district in which the

license applicant’s home is located;
ii. Identification and description of any swimming

pool, spa, fish pond, or other body of water;
and

iii. Number of bedrooms.
f. Information about the license applicant, as follows:

i. Educational background;
ii. Employment history;
iii. Previous experience in providing room and

board for any person;
iv. Any contact with Child Protective Services

(CPS) or Adult Protective Services (APS) and
the circumstances;

v. Any arrests and the circumstances;
vi. Any history of mental illness or treatment for a

mental illness or emotional disorder including
hospitalization for alcohol, drug, or mental
health issues and the circumstances;

vii. If currently or previously employed by the
Department of Economic Security or the Divi-
sion, position, title, name of the supervisor, and
name of the program;

viii. The reason for wanting to provide foster care;
ix. Gender, age, characteristics, and special needs

of the individual the license applicant would
prefer to take into the home;

x. Any experience caring for individuals who
have special needs;

xi. Discipline techniques used or believed appro-
priate for rearing children; and

xii. Anticipated changes in the license applicant’s
family in the next 12 months.

g. Information about the license applicant’s household
members, as follows:
i. Any contact with CPS or APS by anyone cur-

rently or formerly residing with the license
applicant and the circumstances;

ii. Any arrests and the circumstances;
iii. Any history of mental illness or treatment for a

mental illness or emotional disorder including
hospitalization for alcohol, drug, or mental
health issues and the circumstances;

iv. If currently or previously employed by the
Department of Economic Security or the Divi-
sion, position, title, name of supervisor, and
name of the program;

v. Any experience caring for individuals with spe-
cial needs; and

vi. Discipline techniques used or believed appro-
priate for rearing children.

h. Reference information for the license applicant, as
follows:
i. Three references who can attest to the license

applicant’s character and skill; and

ii. If the license applicant is working or has
worked with children or adults with develop-
mental disabilities, 1 employment reference;

i. List of any individuals who live on the property on
which the license applicant’s home is located but n
in the license applicant’s home.

2. From the license applicant, the following documents 
listed on the application form:
a. A completed declaration of criminal history for th

license applicant and each adult household memb
on a Division form with the following information:
i. Name,
ii. Social security number,
iii. Date of birth,
iv. Address,
v. A declaration of whether the individual has

committed any of the crimes listed in A.R.S. 
36-594(3) and R6-6-1018, and

vi. Dated signature.
b. Documentation showing that the license applica

and each adult household member have been fing
printed;

c. Documentation showing that the license applica
has a current driver’s license, and current vehicle l
bility insurance as prescribed in R6-6-1012(A);

d. A completed monthly budget on a Division form
showing the license applicant’s monthly income
and monthly expenses, and the circumstances 
any declaration of bankruptcy;

e. A physician’s statement for the license applicant a
each adult household member as prescribed in R6
1001(L);

f. Documentation of current immunizations for eac
child living in the license applicant’s home as pre
scribed in R6-6-1001(E)(5);

g. Documentation that the license applicant has co
pleted training as prescribed in R6-6-1005(A).

3. From sources other than the applicant, the docume
listed on the application form, as follows:
a. Three letters of reference for the license applicant

prescribed in R6-6-1001(G);
b. If the license applicant works with children or adult

with developmental disabilities, 1 employment lette
of reference as prescribed in R6-6-1001(H);

c. Documentation that the license applicant and ea
adult household member have had a criminal histo
check as prescribed in R6-6-1001(B);

d. Documentation showing that the license applican
home has passed:
i. A fire inspection as prescribed in R6-6

1011(E), and
ii. A health and safety inspection as prescribed 

R6-6-1011(D).
e. Documentation that vehicles used for transporti

foster children have passed a Division safety inspe
tion to meet the safety requirements set forth in R
6-1012(B); and

f. Documentation that the CPS/APS Central Regist
has been checked as prescribed in R6-6-1001(C).

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1004.04. Contents of a Complete Application Package -
Renewal License
A license renewal application package is complete when the D
sion has all the following information:
June 30, 1998 Page 39 Supp. 98-2
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1. From the license applicant, a completed renewal applica-
tion form as prescribed in R6-6-1001(A) which contains
the following information:
a. Personally identifying information, as follows:

i. Name,
ii. Address, and
iii. Phone number.

b. Personally identifying information on the license
applicant’s household members, as follows:
i. Name,
ii. Gender,
iii. Age,
iv. Relationship to the license applicant, and
v. School or occupation.

c. Personally identifying information on the license
applicant’s children who do not live with the license
applicant, including emancipated children, as fol-
lows:
i. Name;
ii. Age;
iii. Address; and 
iv. Occupation or school, if currently attending.

d. Information about the license applicant, as follows:
i. Any arrest or investigation for a criminal

offense, including charge, and arresting
agency; and

ii. Any referral to or treatment for a psychiatric or
psychological problem, including substance
abuse, in the last year.

e. Information about the license applicant’s household
members, including:
i. Any arrest or investigation for a criminal

offense, including charge, and arresting
agency;

ii. Any referral to or treatment for a psychiatric or
psychological problem, including substance
abuse, in the last year.

f. Any current or prior license or certificate held by the
license applicant to provide care to a child or adult,
as follows;
i. Type of license or certificate;
ii. Date of each license and certificate;
iii. State in which the license or certificate was

issued;
iv. Any license or certificate which was revoked,

denied, voluntarily surrendered, or suspended,
and the circumstances; and

v. Name of any other agency with which the
license applicant is currently licensed or certi-
fied to provide services to children or adults.

g. List of any individuals who live on the property on
which the license applicant’s home is located, but
not in the license applicant’s home;

h. List of the household members and their relationship
to the applicant and each other;

i. Any changes that should be made to the license con-
ditions;

j. Dated signature.
2. From the license applicant, the items listed in R6-6-

1004.03(2)(c), (2)(d), (2)(f), and the following:
a. A completed declaration of criminal history for each

new adult household member and, at 3-year inter-
vals, a completed declaration for all adult household
members;

b. Documentation showing that each new adult house-
hold member has been fingerprinted and, at 3-year

intervals, that all adult household members ha
been fingerprinted;

c. A physician’s statement every 3 years from the da
of the initial license for the license applicant and a
adult household members; and

d. Documentation that the license applicant has co
pleted training as prescribed in R6-6-1005(B).

3. From sources other than the applicant, the docume
listed in R6-6-1004.03(3)(d)(i), (3)(e), and (3)(f) and th
following:
a. Documentation that each new adult household me

ber has had a criminal history check and that a
adult household members have had a criminal h
tory check every 3 years, and

b. Documentation that the license applicant’s home h
passed a health and safety inspection every 3 ye
since the date of the initial license.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1004.05. Contents of a Completed Request for an
Amended License
A request for an amended license is complete when the Divis
has the following:

1. A description of the change requested to the license, a
2. Documentation that the requested change complies w

this Article.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1005. Training Requirements for Child Developmental
Home Foster Parents
A. A license applicant for an initial license as a Child Develop-

mental Foster Home shall meet the following training require-
ments:
1. Prelicensing training in the following subjects:

a. Cardiopulmonary resuscitation appropriate for chil-
dren and adults provided by an instructor certified in
cardiopulmonary resuscitation;

b. First aid provided by an instructor certified in first
aid; and

c. Child developmental foster home parent orientation
training of 16 to 20 hours, as determined by the
Division.

2. Up to ten additional hours of training based upon the
needs of the license applicant or the foster child, as deter-
mined by the Division.

B. The licensee shall annually complete a minimum of ten hours
of training, as required by the Division, prior to license
renewal and must maintain all certifications obtained for the
initial licensure. Up to four hours of the annual training may
be allowed for training related to maintenance of certifica-
tions.

C. The license applicant or licensee shall participate in additional
training based upon the specific needs of the foster family or a
child placed in the foster home, as required by the Division, or
Supp. 98-2 Page 40 June 30, 1998
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shall demonstrate the ability to meet the needs of a specific
child.

D. The license applicant or licensee shall submit documentation
which demonstrates satisfactory completion of these training
requirements to the Division.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1006. Foster Parent Responsibilities in Child Develop-
mental Foster Homes
A. The licensee shall provide the child with positive emotional

support and guidance including but not limited to:
1. Including the child in daily activities;
2. Providing the child with positive reinforcement;
3. Assisting the child with day-to-day concerns with school,

with friends, and with family;
4. Providing appropriate care, concern, and support;
5. Protecting the child from harm; and
6. Assisting the child in developing and fostering personal

relationships.
B. The licensee shall follow written and verbal instructions and

orders from qualified professionals regarding the medical,
dental, habilitative, and therapeutic needs of the child.

C. The licensee shall provide opportunities for social and physi-
cal development appropriate to the child’s developmental level
and interest, through recreation and leisure-time activities.

D. The licensee shall cooperate with the Division in providing
opportunities for the child to pursue the child’s own religious
beliefs or those of the child’s parent, family, or guardian. The
licensee shall not require the child to participate in the lic-
ensee’s religious activities or practices.

E. The licensee shall assign tasks and work appropriate to the
child’s age and abilities and which do not present a health or
safety hazard and do not interfere with the child’s educational
or recreational activities.

F. The licensee shall ensure children are dressed each day in
clothing which is clean and appropriate to the age of the child,
the climate, and the situation.

G. The licensee shall provide a well-balanced and adequate diet
to meet the nutritional needs of the child.

H. The licensee shall ensure that the child has transportation to
meet the educational, medical, habilitative, therapeutic, and
social needs of the child.

I. The licensee shall make reasonable efforts to support and
maintain the child’s relationships with parents, guardians,
other family members, and other persons important to the
child’s life, approved or as required by the Division, the child-
placing agency, or the courts.

J. The licensee shall ensure that visitations or outings with other
adults, without the licensee present, have the prior approval of
the Division or are consistent with the child’s ISPP or case
plan.

K. The licensee shall ensure that money designated for the child
is only used for the specific purpose intended and for the bene-
fit of the child.

L. The licensee shall provide appropriate hygiene for the ch
including bathing, tooth brushing, hair care, toileting, diape
ing, menstrual care, and shaving, as appropriate.

M. The licensee shall not provide foster care or respite care
adults in the licensee’s home.

N. The licensee shall provide care only for the number of childr
and conditions listed on the license.

O. The licensee shall obtain approval from the Division befo
accepting placements from other agencies or private parties

P. When the child developmental foster home also provid
respite services, the licensee shall ensure that the respite p
ment is within the conditions stated on the Child Developme
tal Foster Home license.

Q. The licensee shall not accept adult roomers or boarders w
out prior approval of the Division.

R. The licensee shall treat information concerning a child plac
in the licensee’s home and the child’s family and guardian
confidential in accordance with A.R.S. § 36-568.

S. The licensee shall participate in the IEP meetings, unless o
erwise specified by the Division, and advocate for the imp
mentation of the IEP.

T. The licensee shall participate in the ISPP meetings, shall ca
out the tasks identified by the ISPP team as being the respo
bility of the licensee, and shall advocate for the implemen
tion of the ISPP.

U. The licensee shall cooperate with the Division when a fos
child moves from the foster home by:
1. Providing information, including the records required 

R6-6-1010(A) and (C);
2. Ensuring personal belongings such as usable clothi

furniture, television sets, bicycles, toys, and other item
purchased specifically for the child go with the child; an

3. Assisting the Division in preparing the child for the
move.

V. The licensee shall comply with the terms of the Child Deve
opmental Foster Home Parent Agreement.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1007. Behavior Management
A. The licensee shall comply with the Division’s requirements f

behavior management as specified in Article 9.
B. The licensee shall establish well-defined rules which set 

limits of behavior.
C. The licensee shall provide discipline appropriate to the a

life experience, and individuality of each child:
1. The licensee shall develop and implement fair, reaso

able, age- and developmentally appropriate, and con
tent rewards and consequences for implementing 
rules established in subsection (B).

2. The licensee shall not use discipline which deprives 
child of food, shelter, or medical care.

3. The licensee shall not use any form of corporal or phy
cal punishment.
June 30, 1998 Page 41 Supp. 98-2
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4. The licensee shall not participate in the use of verbal
abuse or derogatory remarks.

D. The licensee shall identify behavioral issues and report them to
the Division.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1008. Sleeping Arrangements
The licensee shall provide appropriate, comfortable, and safe sleep-
ing arrangements for each child consistent with the requirements of
this Section.

1. Each child shall have his or her own bed and place to
store clothing and personal belongings.

2. No child shall sleep in an unfinished room, a hallway, or
any room which is normally used for other than sleeping
arrangements by family members.

3. A child six years of age or older shall not share a bed-
room with persons of the opposite sex.

4. A child shall not share a bedroom with an adult except in
the following circumstances:
a. A child under two years of age may share a bedroom

with the licensee.
b. A child two years of age and older may share a bed-

room with the licensee for special temporary care,
such as during the child’s illness or as specified in
the ISPP.

5. The licensee shall sleep within hearing distance of the
child.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1009. Notification Requirements
A. The licensee shall notify the Division or placing agency of the

following events:
1. An addition to the foster home, structural remodeling of

the foster home, or addition of a swimming pool or spa.
The licensee shall provide prior notification to the Divi-
sion and shall cooperate with the Division in obtaining an
Arizona Department of Health Services inspection as pre-
scribed in A.R.S. § 8-504;

2. Changes in marital status or living arrangement of the lic-
ensee;

3. A plan to make a change in location of residence;

4. Arrests, indictments, or convictions of any househo
member or of persons living on the premises;

5. Serious injury, illness, illegal substance use or substa
abuse, suicidal behavior, attempted suicide, or death
any foster family member. The Division may require th
licensee provide written documentation from a physicia
regarding the change in medical status;

6. Changes which impact on the ability of the foster fami
to meet the needs of the child;

7. Addition of a new household member shall be made
the Division prior to the addition;

8. A temporary visitor staying more than one month; and
9. A change in the primary care giver or a person leaving 

household who contributed to the care of the child. No
fication shall be made to the Division prior to the chang

B. For children placed by the Division in the licensee’s home, t
licensee shall notify the Division of incidents including but n
limited to:
1. Possible child abuse or neglect as per A.R.S. § 13-3

and R6-6-1601;
2. Hospitalization, the intervention of a medical practitione

or emergency medical care as a result of serious illne
injury, medication error, or suicidal behavior;

3. Death of a child;
4. A child missing. A child missing must be reported to la

enforcement officials and the Division as soon as t
child is determined to be missing;

5. Theft of money or property;
6. Incidents which involve or may potentially involve th

police or media;
7. Significant damage to the property of the child, the pro

erty of the state, the property of the licensee, or the pro
erty of others; and

8. Illegal substance use or substance abuse.
C. The licensee shall obtain prior approval from the Division f

alternative supervision plans. Alternate supervision shall on
be provided by persons 18 years of age or older.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1010. Recordkeeping
A. The licensee shall maintain a record for each child which shall

include the child’s medical history, dental history, education
experiences, and habilitation services.

B. The licensee shall obtain and provide to the Division recei
for expenditures for the child, as required by the Division.

C. The licensee shall maintain a personal record for the ch
which may include momentos, photos, letters, cards, rep
cards, school projects, art, and toys.

D. The licensee shall keep copies of all licenses, certificates, 
correspondence in a separate file to document compliance w
sanitation, health, and environmental codes of state and lo
authorities.
Supp. 98-2 Page 42 June 30, 1998
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Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1011. Health and Safety Standards in Child Develop-
mental Foster Homes
A. The licensee shall maintain the premises of the child develop-

mental foster home in a clean and sanitary condition to the
degree that it does not present a health or safety hazard.

B. The child developmental foster home shall not have an accu-
mulation of litter, rubbish, or garbage on the premises. Litter,
rubbish, and garbage shall be contained in cleanable contain-
ers with lids or sealed disposable containers and shall be
removed from the property not less than once a week.

C. The licensee shall ensure that the child developmental foster
home is free from, or has an ongoing system to eradicate,
insects, rodents, and other vermin.

D. Before initial licensure and every three years thereafter, the
child developmental foster home shall be inspected and meet
the safety and sanitation guidelines of the Department of
Health Services unless otherwise specified by the Division.

E. Child developmental foster homes located in mobile homes
shall pass an annual fire safety inspection as arranged by the
Division.

F. The licensee shall keep toxic, poisonous, hazardous, and cor-
rosive materials in locked storage separate from food or medi-
cations, unless otherwise specified in the ISPP.

G. The licensee shall keep medicines in locked storage separate
from food, toxic, poisonous, hazardous, or corrosive materials.

H. The licensee shall keep firearms in locked storage and shall
keep ammunition locked separately from the firearms.

I. Bedrooms shall have light, ventilation, and a usable, unob-
structed exit to the outside in case of an emergency.

J. Telephone service or similar two-way communication meth-
ods shall be available in the home and shall be in working
order.

K. Any permanent body of water shall be fenced and inaccessible
to children and shall meet the guidelines of the Arizona
Department of Health Services unless otherwise specified by
the Division.

L. The licensee shall not allow foster children in swimming pool
areas or in the area of other bodies of water unless supervised
by a responsible adult or as specified in the ISPP.

M. The licensee shall store alcoholic beverages responsibly.
N. The licensee shall not use tobacco products while in an

enclosed area with a foster child.
O. The licensee shall make reasonable efforts to ensure family

pets do not present a health or safety hazard to foster children.
P. The licensee shall develop a fire evacuation plan and shall

periodically practice the plan with the household members.
The licensee shall update the fire evacuation plan as needed
based on placement changes, household member changes, or
structural changes to the foster home.

Q. The licensee shall equip the child developmental foster home
with smoke detectors and fire extinguishers which are in good
working order.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1012. Transportation
A. A licensee who transports foster children shall have a current

and valid driver’s license and shall have liability insurance f
any vehicle which will be used to transport foster children.
child developmental foster home household member w
transports children must be 18 years of age or older and m
be identified to the Division.

B. A licensee shall ensure that each vehicle used for transpor
foster children is maintained in a safe operating condition.

C. The licensee shall ensure foster children wear seat belts or
an appropriate child safety seat while being transported.

D. A vehicle used to transport children in wheelchairs shall a
be equipped with floor-mounted seat belts and wheelch
lock-downs for each wheelchair being transported.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1013. Dual Licensure or Certification of Child Develop-
mental Foster Homes
A. Foster parents licensed pursuant to A.R.S. § 8-509 shall co

erate with the certification process of the Division to care f
children with developmental disabilities.
1. To be granted certification the home shall meet a

requirements of this Article.
2. The licensee shall cooperate with the Division in th

annual certification study.
3. A licensee certified by the Division shall not be certifie

to serve more than a total of three children.
4. The licensee shall cooperate with a home visit as par

the certification process.
B. Foster parents residing off-reservation and licensed by a tr

jurisdiction shall also be licensed by the Division for childre
placed by the Division.
1. To be granted licensure, the home shall meet all requ

ments of this Article.
2. Foster parents licensed by a tribal jurisdiction, seeki

licensure by the Division, shall sign a release of inform
tion from the tribal licensure files.
June 30, 1998 Page 43 Supp. 98-2
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3. A person licensed by the Division as a Child Develop-
mental Foster Home shall not be licensed to serve more
than a total of three children.

4. The licensee shall notify the Division of a pre-placement
conference with another agency or jurisdiction.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1014. Rights of Children in Child Developmental Fos-
ter Homes
The licensee shall uphold and safeguard the rights of clients consis-
tent with applicable federal and state laws, specifically including
A.R.S. § 36-551.01, unless legally restricted or as addressed in the
ISPP in accordance with Article 9. Rights for children shall allow
for reasonable standards of parental guidance and protection. In
addition to those rights specifically stated in statute, rights shall
include, at a minimum:

1. The right to be provided choices and to express prefer-
ences which will be respected and accepted whenever
appropriate and possible;

2. The right to be free from personal and financial exploita-
tion;

3. The right to a safe, clean, and humane physical environ-
ment;

4. The right to own and have appropriate access to personal
property;

5. The right to associate with persons of the child’s own
choosing as appropriate to the age and developmental
level of the child;

6. The right to participate in social, religious, educational,
cultural, and community activities;

7. The right to have access to their personal spending money
and to be taught to manage their spending money;

8. The right to the least amount of physical assistance neces-
sary to accomplish a task;

9. The right to privacy, including during treatment and care
of personal needs, and with regard to written correspon-
dence, telephone communications, and visitations;

10. The right to have care for personal needs provided,
except in cases of emergency, by a caregiver of the gen-
der appropriate to the age of the child or as specified in
the ISPP; and

11. The right to be treated with dignity and respect.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for

review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1015. Exemption
A licensee may request from the Division an exemption of a rule
contained in this Article. The request shall demonstrate that the
intent of the rule will be met by alternate means and that the exemp-
tion will not endanger the lives or health of clients.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1016. Home Inspections and Monitoring
A. The licensee shall cooperate with the Division in assessing

compliance with this Article.
B. The licensee shall allow the Division access to the setting for

inspections and monitoring visits and shall allow the Division
access to the licensee’s records, reports, and vehicles use
transport clients.

C. Inspections and monitoring visits shall include, at a minimum
1. An annual home visit as part of the license renewal p

cess; and
2. Two monitoring visits each year, at least one of whic

will be unannounced.
D. The licensee shall comply with corrective action plans 

required by the Division.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1017. Complaints
A. Any person who has a complaint about a child developmental

foster home may make the complaint known verbally or in
writing to the Department.

B. A complainant who has provided his name and address shall
be notified that his complaint has been received and the notice
shall indicate what investigative actions shall be taken.

C. The Department shall investigate complaints about child
developmental foster homes within ten calendar days of the
receipt of the complaint and shall notify the licensee of the
investigation. In a case where there is reason to believe that
imminent danger exists, the investigation shall be conducted
immediately and the licensee shall be notified.

D. The name or identifying characteristics of the complainant
shall not be disclosed unless the complainant consents in writ-
Supp. 98-2 Page 44 June 30, 1998
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ing to the disclosure or investigation of the complaint results in
a legal proceeding and disclosure is ordered by an appropriate
authority.

E. The Department shall notify the licensee of the results of an
investigation conducted pursuant to this rule and the require-
ment for any corrective action that the Department deems nec-
essary.

F. The licensee shall cooperate with the Division in completing
investigations of complaints or concerns regarding the Child
Developmental Foster Home and regarding children placed in
the home.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1018. Denial, Suspension, and Revocation of Child
Developmental Foster Home Licenses
A. The Division may deny, suspend, or revoke a license for viola-

tions of A.R.S. § 36-594.
B. The Division may deny or revoke a license if a license appli-

cant or licensee has been arrested for, convicted of, charged
with, or pled no contest to any of the following criminal acts:
1. Sexual abuse of a child or vulnerable adult,
2. Incest,
3. First- or second-degree murder,
4. Kidnapping,
5. Arson,
6. Sexual assault,
7. Sexual exploitation of a child or vulnerable adult,
8. Commercial sexual exploitation of a child or vulnerable

adult,
9. Felony offenses within the previous ten years involving

the manufacture or distribution of marijuana or dangerous
or narcotic drugs,

10. Robbery,
11. Child prostitution as defined in A.R.S. § 13-3206,
12. Child abuse or abuse of a vulnerable adult,
13. Sexual conduct with a child,
14. Molestation of a child or vulnerable adult,
15. Voluntary manslaughter, or
16. Aggravated assault.

C. Upon notification that a member of the household or person
living on the premises of a Child Developmental Foster Home
is found to have been arrested for, convicted of, charged with,
or pled no contest to any of the criminal acts listed in subsec-
tion (B), the licensee shall immediately take the following
actions:
1. Remove the person from direct contact with children;
2. Notify the Division, unless the licensee initially received

notice from the Division.
D. If a licensee fails to comply with subsection (C), the Division

shall revoke or suspend the license.
E. If the criminal record check indicates that an individual has

been convicted of or found by a court to have committed, or is
reasonably believed to have committed, offenses pursuant to

A.R.S. § 36-594, other than those listed in subsection (B), 
Division shall consider the following factors when determin
ing what corrective action to take against the licensee:
1. The extent of the individual’s criminal record;
2. Length of time since the commission of the offense;
3. Nature of the offense;
4. Mitigating circumstances surrounding commission of th

offense. The burden is on the person to demonstrate 
there were mitigating circumstances;

5. The degree of the person’s participation in the offen
The burden is on the person to demonstrate that 
involvement was not direct; and

6. The extent of the person’s rehabilitation, including b
not limited to:
a. The person shall provide that probation has be

completed and complete restitution or compensati
for the offense has been made, and

b. Evidence of positive action to change crimina
behavior such as completion of a drug treatment p
gram or counseling.

7. Personal references attesting to the person’s rehabi
tion.

F. When an application for a license is denied, or a license is s
pended or revoked, pursuant to A.R.S. § 36-594, the Divis
shall deliver a written notice of the action in person or send
written notice of the action by certified mail to the licens
applicant or licensee. The notice shall state the reasons for
denial, suspension, or revocation with reference to applica
statutes and rules.

G. If the reason for denial, suspension, or revocation of a lice
involves the health, welfare, or safety of clients, the clien
shall be immediately removed from the child developmen
foster home.

H. When a license is denied, suspended, or revoked, the lice
applicant or licensee has the right to appeal the decision pu
ant to Article 20.

I. The Division may suspend a child developmental foster ho
license for:
1. Up to six months during an investigation or while the li

ensee completes a corrective action plan.
2. Up to 12 months due to the temporary inability of the li

ensee to provide services.
J. No child can be placed in the foster home during a suspen

license status.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1019. Appeals
A. When an application for a license is denied, or a license is sus-

pended or revoked, the Division shall notify the license appli-
cant or licensee of the right of appeal pursuant to R6-6-2001 et
seq. (Appeals and Hearings), except that appeals from the
decision of a hearing officer shall be in accordance with
A.R.S. § 41-1992 (Hearing Officers Powers and Duties).
June 30, 1998 Page 45 Supp. 98-2
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B. If the license applicant or licensee appeals a licensing deci-
sion, the denial, suspension, or revocation of the license shall
not become final until the appeal decision is rendered.

C. If the children have been removed from the child developmen-
tal foster home because of a health, welfare, or safety issue,
they shall remain out of the home while the appeal is pending.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

ARTICLE 11.  ADULT DEVELOPMENTAL HOME 
LICENSE

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1101. Application for License
A. Married or single persons desiring to be licensed as an adult

developmental home shall make written application for a
license to the Division on the prescribed forms.

B. The license applicant and any adult member of the household
shall be fingerprinted for a criminal history record check as
prescribed by the Division. Any adult living on the premises,
not residing in the home, may be required to be fingerprinted
for a criminal history record check.

C. The license applicant and any adult member of the household
shall authorize the Division to perform a background check
through Adult Protective Services and Child Protective Ser-
vices referral files. Any adult living on the premises may be
required to authorize a background check through Adult Pro-
tective Services and Child Protective Services referral files.

D. The license applicant and all members of the license appli-
cant’s household shall participate in interviews with the Divi-
sion and the home-study process as required by the Division.
The home-study process shall include:
1. Interviews with all members of the license applicant’s

household.
2. Interviews with other knowledgeable parties as the Divi-

sion determines appropriate.
3. Inspection of the home and grounds by the Arizona

Department of Health Services and the Division for com-
pliance with this Article.

E. To be eligible for licensure as an adult developmental home
provider, the license applicant shall:
1. Be at least 21 years of age,
2. Have income or resources independent of the Division

room-and-board payments to meet the needs of the
license applicant’s family unit,

3, Not have employment that conflicts with the care and
supervision of adults placed by the Division,

4. Be of reputable and honest character, and
5. The license applicant shall submit documentation that

each child living in the home has received the immuniza-
tions appropriate to the child’s age and state of health
unless the license applicant has submitted a signed state-
ment that the children have not been immunized because
of affiliation with a religion which is opposed to such
immunizations or because the license applicant is
opposed to such immunizations.

F. The license applicant and members of the household s
cooperate with the Division in obtaining information regardin
the license applicant or household members necessary
determine if the home meets licensing standards. Such coo
ation shall include, but is not limited to:
1. Providing releases of information;
2. Authorizing release of medical records; and
3. Submitting to psychological, psychiatric, drug testing, 

other evaluations as required by the Division.
G. The license applicant shall provide the Division with a min

mum of three references who are familiar with the family a
are not related to the license applicant by blood or marria
The Division may contact the references for further inform
tion regarding the license applicant’s character and ability
care for individuals with developmental disabilities.

H. The Division may require the license applicant to submit refe
ences from current or previous employers.

I. All members of the household shall agree with the decision
be licensed as an adult developmental home.

J. The license applicant shall demonstrate an understanding
and the ability to meet the emotional, physical, social, dev
opmental, educational, and intellectual needs of individua
with developmental disabilities.

K. The license applicant shall demonstrate the ability to prov
encouragement, guidance, and support; to be sensitive to
needs of the individuals with developmental disabilities; a
to protect individuals with developmental disabilities from
harm.

L. The applicant shall not have any medical or emotional pro
lems that may prevent the person from properly caring 
adults with developmental disabilities or may negative
impact on clients in the home.
1. Following approval of the home study by the Division

the license applicant shall submit, on forms prescribed 
the Division, written statements from a licensed medic
practitioner for each adult living in the home. The stat
ment shall include, at a minimum:
a. Confirmation that the physician has examined t

adult within the last six months,
b. A description of the person’s general physical an

emotional health,
c. A list of all regularly prescribed medications and th

purpose of the medication, and
d. Identification of any medical or emotional problem

that may prevent the person from caring for adu
with developmental disabilities or may impact o
clients in the home.

2. The Division may require the license applicant to subm
physician statements as described in this Section rega
ing the physical and emotional health of other adults li
ing on the premises.

M. The license applicant shall attend prelicensure training 
required by R6-6-1105.

Historical Note
Former Section R6-6-1101 repealed effective September 

18, 1987. New Section R6-6-1101 adopted effective 
August 30, 1994, under an exemption from the provisions 

of A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
Supp. 98-2 Page 46 June 30, 1998
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review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1102. Issuing an Initial License
A. The license applicant shall comply with the requirements of

this Article.
B. Except as provided in R6-6-1104(C), a regular license is effec-

tive for one year from the date of issuance.
C. Based upon records, reports, and observations, if the Division

determines that the license applicant may be unable to meet
the physical or emotional needs of clients, the Division may
require further psychological or physical evaluations, at no
expense to the license applicant, to determine whether a
license shall be denied.

D. A regular license to provide adult developmental home ser-
vices is not transferable and is valid only for the licensee and
the address stated on the license.

Historical Note
Former Section R6-6-1102 repealed effective September 

18, 1987. New Section R6-6-1102 adopted effective 
August 30, 1994, under an exemption from the provisions 

of A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1103. Issuing a Renewal License
A. A regular license is renewable annually for a one-year period.
B. The Division shall renew an adult developmental home regular

license when:
1. The licensee has met the annual training requirements

according to R6-6-1105;
2. The home meets the requirements of R6-6-1101 except as

noted in this paragraph:
a. The licensee shall submit a written statement every

three years from the date of initial license from a
licensed medical practitioner as required by R6-6-
1101(M);

b. References are not required for license renewal;
c. The adult developmental home shall receive a health

inspection from the Department of Health Services
every three years prior to license renewal unless oth-
erwise indicated by this Article;

3. Any person fingerprinted pursuant to R6-6-1101(B) and
still residing in the home or on the premises shall have a
criminal history record check every three years.

C. Based upon records, reports, and observations, if the Division
determines that the license applicant for license renewal may
be unable to meet the physical or emotional needs of adults
with developmental disabilities, the Division shall have the
authority to require further psychological or physical evalua-
tions at no expense to the developmental home provider to
determine whether to renew a license.

D. A license to provide adult developmental home services is not
transferable and is valid only for the licensee and the address
stated on the license.

Historical Note
Former Section R6-6-1103 repealed effective September 

18, 1987. New Section R6-6-1103 adopted effective 

August 30, 1994, under an exemption from the provisions 
of A.R.S. Title 41, Chapter 6 (Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1104. Issuing a Provisional License
A. The Division may issue a provisional license for up to six

months when:
1. The license applicant is temporarily unable to meet the

requirements of this Article, and
2. The Division is satisfied that the listed deficiencies can be

corrected within six months or less by the license appli-
cant.

B. When conditions exist which could endanger the health or
safety of adults with developmental disabilities, the Division
shall not issue a provisional license pursuant to A.R.S. § 
592.

C. When the license applicant has met the requirements of 
provisional license and a regular license is issued, the reg
license is valid for one year from the date the Division issu
the provisional license.

D. A provisional license to provide adult developmental hom
services is not transferable and is valid only for the licens
and the address stated on the license.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

R6-6-1104.01. Time-Frame for Granting or Denying a License
For the purpose of A.R.S. § 41-1073, the Division establishes 
following licensing time-frames:

1. Administrative completeness review time frame:
a. For an initial license, 90 days;
b. For a renewal license, 30 days; and
c. For an amended license, 30 days.

2. Substantive review time-frame:
a. For an initial license, 30 days;
b. For a renewal license, 31 days; and
c. For an amended license, 10 days.

3. Overall time-frame:
a. For an initial license, 120 days;
b. For a renewal license, 61 days; and
c. For an amended license, 40 days.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1104.02. Administrative Completeness and Substantive
Review Process
A. The Division shall send the license applicant a written not

within the administrative completeness review time-fram
indicating that the application package is either complete
incomplete.

B. If the application package is incomplete, the Division shall l
the missing information in the notice and ask the license ap
cant to supply the missing information within 60 days from th
date of notice. If the license applicant fails to do so, the Di
sion may close the file.
June 30, 1998 Page 47 Supp. 98-2
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C. A license applicant whose file has been closed and who later
wishes to become licensed may reapply to the Division. The
administrative completeness time-frame starts over when the
Division receives the written request to reapply.

D. When the application is complete, the Division shall complete
a substantive review of the license applicant’s qualifications.
The Division shall:
1. Review the application form and all required documents

to ensure compliance with this Article,
2. Complete a home study as prescribed in R6-6-1101(D),

and
3. Gather additional information needed to determine the

license applicant’s fitness to serve as an Adult Develop-
mental Home service provider and ability to comply with
Adult Developmental Home requirements, which may
include:
a. Interviewing the license applicant;
b. Contacting references;
c. Verifying information provided in the application;
d. Visiting the license applicant’s home; and
e. Requesting additional information, assessments, or

tests as prescribed in R6-6-1101(F) and R6-6-
1103(C).

E. If a license is denied, the Division shall send a notice to the
license applicant as prescribed in R6-6-1118(F) and A.R.S. §
41-1076.

F. An applicant shall submit a license application package to
DES/DDD, P.O. Box 6123, Site Code 791A, Phoenix, Arizona
85005-6123, Attention: Developmental Home Licensing Unit.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1104.03. Contents of a Complete Application Package -
Initial License
An initial application package is complete when the Division has all
of the following information:

1. From the license applicant, a completed application form
as prescribed in R6-6-1101(A) which contains the follow-
ing information:
a. Personally identifying information, as follows:

i. Name and gender,
ii. Date and place of birth,
iii. Social security number,
iv. Ethnicity and religious preference,
v. Current and previous address,
vi. Dates resided at previous address,
vii. Length of Arizona residency,
viii. Current marital status and marital history, and
ix. Any other names by which the license applicant

has been known.
b. Personally identifying information on the license

applicant’s household members, as follows:
i. Name,
ii. Gender,
iii Date of birth,
iv. Relationship to license applicant, and
v. Length of time living in the home.

c. Personally identifying information on the license
applicant’s children who do not live with the license
applicant, including emancipated children, as fol-
lows:
i. Name;
ii. Current address;
iii. Date of birth; and
iv. Occupation or school, if currently attending.

d. Any current or prior licenses or certificates held b
the license applicant to provide care to a child 
adult, as follows;
i. Type of license or certificate;
ii. Date of each license and certificate;
iii. State in which each license or certificate wa

issued;
iv. Any license or certificate which was revoked

denied, voluntarily surrendered, or suspende
and the circumstances; and

v. Name of any other agency with which th
license applicant is currently licensed or cert
fied to provide services to children or adults.

e. A description of the license applicant’s home, as fo
lows:
i. The name of the school district in which th

license applicant’s home is located;
ii. Identification and description of any swimming

pool, spa, fish pond, or other body of wate
and

iii. Number of bedrooms.
f. Information about the license applicant, as follows

i. Educational background;
ii. Employment history;
iii. Previous experience in providing room and

board for any person;
iv. Any contact with CPS or APS and the circum

stances;
v. Any arrest and the circumstances;
vi. Any history of mental illness or treatment for a

mental illness or emotional disorder including
hospitalization for alcohol, drug, or menta
health issues and the circumstances;

vii. If currently or previously employed by the
Department of Economic Security or the Divi
sion, position, title, name of the supervisor, an
name of the program;

viii. The reason for wanting to provide care to a
adult;

ix. Gender, age, characteristics, and special nee
of the individual the license applicant would
prefer to take into the home;

x. Any experience caring for individuals who
have special needs;

xi. Discipline techniques used or believed appro
priate; and

xii. Anticipated changes in the license applicant
family in the next 12 months.

g. Information about the license applicant’s househo
member, as follows:
i. Any contact with CPS or APS by anyone cur

rently or formerly residing with the license
applicant and the circumstances;

ii. Any arrests and the circumstances;
iii. Any history of mental illness or treatment for a

mental illness or emotional disorder including
hospitalization for alcohol, drug, or menta
health issues and the circumstances;

iv. If currently or previously employed by the
Department of Economic Security or the Divi
sion, position, title, name of the supervisor, an
name of the program;

v. Any experience caring for individuals with spe
cial needs; and

vi. Discipline techniques used or believed appro
priate.
Supp. 98-2 Page 48 June 30, 1998
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h. Reference information for the license applicant, as
follows:
i. Three references who can attest to the license

applicant’s character and skill; and
ii. If the license applicant is working or has

worked with children or adults with develop-
mental disabilities, 1 employment reference;

i. List of any individuals who live on the property
on which the license applicant’s home is
located, but not in the license applicant’s home.

2. From the license applicant, the following documents
listed on the application form:
a. A completed declaration of criminal history for the

license applicant and each adult household member
on a Division form with the following information:
i. Name,
ii. Social security number,
iii. Date of birth,
iv. Address,
v. A declaration of whether the individual has

committed any of the crimes listed in A.R.S. §
36-594(3) and R6-6-1118, and

vi. Dated signature.
b. Documentation showing that the license applicant

and each adult household member have been finger-
printed;

c. Documentation showing that the license applicant
has a current driver’s license, and current vehicle lia-
bility insurance as prescribed in R6-6-1112(A);

d. A completed monthly budget on a Division form
showing the license applicant’s monthly income,
and monthly expenses, and the circumstances for
any declaration of bankruptcy;

e. A physician’s statement for the license applicant and
each adult household member as prescribed in R6-6-
1101(L);

f. Documentation of current immunizations for each
child living in the license applicant’s home as pre-
scribed in R6-6-1101(E)(5);

g. Documentation that the license applicant has com-
pleted training as prescribed in R6-6-1105(A).

3. From sources other than the applicant, the documents
listed on the application form, as follows:
a. Three letters of reference for the license applicant as

prescribed in R6-6-1101(G);
b. If the license applicant works with children or adults

with developmental disabilities, 1 employment letter
of reference as prescribed in R6-6-1101(H);

c. Documentation that the license applicant and each
adult household member have had a criminal history
check as prescribed in R6-6-1101(B);

d. Documentation showing that the license applicant’s
home has passed:
i. A fire inspection as prescribed in R6-6-

1111(E), and
ii. A health and safety inspection as prescribed in

R6-6-1111(D).
e. Documentation that vehicles used for transporting

individuals with developmental disabilities have
passed a Division safety inspection to meet the
safety requirements in R6-6-1112(B); and

f. Documentation that the CPS/APS Central Registry
has been checked as prescribed in R6-6-1101(C).

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1104.04. Contents of a Complete Application Package -
Renewal License
A license renewal application package is complete when the D
sion has all the following information:

1. From the license applicant, a completed renewal appli
tion form as prescribed in R6-6-1101(A) which contain
the following information:
a. Personally identifying information, as follows:

i. Name,
ii. Address, and
iii. Phone number.

b. Personally identifying information on the licens
applicant’s household members, as follows:
i. Name,
ii. Gender,
iii. Age,
iv. Relationship to the license applicant, and
v. School or occupation.

c. Personally identifying information on the licens
applicant’s children who do not live with the licens
applicant, including emancipated children, as fo
lows:
i. Name;
ii. Age;
iii. Address; and 
iv. Occupation or school, if currently attending.

d. Information about the license applicant, as follows
i. Any arrest or investigation for a criminal

offense, including charge, and arrestin
agency;

ii. Any referral to or treatment for a psychiatric o
psychological problem, including substanc
abuse, in the last year.

e. Information about the license applicant’s househo
member, including:
i. Any arrest or investigation for a criminal

offense, including charge, and arrestin
agency;

ii. Any referral to or treatment for a psychiatric o
psychological problem, including substanc
abuse, treatment in the last year.

f. Any current or prior license or certificate held by th
license applicant to provide care to a child or adu
as follows:
i. Type of license or certificate;
ii. Date of each license and certificate;
iii. State in which the license or certificate wa

issued;
iv. Any license or certificate which was revoked

denied, voluntarily surrendered, or suspende
and the circumstances; and

v. Name of any other agency with which th
license applicant is currently licensed or cert
fied to provide services to children or adults.

g. List of any individuals who live on the property on
which the license applicant’s home is located, b
not in the license applicant’s home;

h. List of the household members and their relationsh
to the applicant and to each other;

i. Any changes that should be made to the license c
ditions;

j. Dated signature.
2. From the license applicant, the items listed in R6-

1104.03(2)(c),(2)(d), (2)(f), and the following:
a. A completed declaration of criminal history for eac

new adult household member and, at 3-year inte
June 30, 1998 Page 49 Supp. 98-2
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vals, a completed declaration for all adult household
members;

b. Documentation showing that each new adult house-
hold member has been fingerprinted and, at 3-year
intervals, that all adult household members have
been fingerprinted;

c. A physician’s statement every 3 years from the date
of the initial license for the license applicant and all
adult household members; and

d. Documentation that the license applicant has com-
pleted training as prescribed in R6-6-1105(B).

3. From sources other than the applicant, the documents
listed in R6-6-1104.03(3)(d)(i), (3)(e), and (3)(f) and the
following:
a. Documentation that each new adult household mem-

ber has had a criminal history check and that all
adults household members have had a criminal his-
tory check every 3 years; and

b. Documentation that the license applicant’s home has
passed a health and safety inspection every 3 years
since the date of the initial license.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1104.05. Contents of a Complete Request for an Amended
License
A request for an amended license is complete when the Division
has the following:

1. A description of the change requested to the license, and
2. Documentation that the requested change complies with

this Article.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1105. Training Requirements for Adult Developmental
Home Providers
A. An applicant for an initial license as an adult developmental

home provider shall meet the following training requirements:
1. Prelicensing training in the following subjects:

a. Cardiopulmonary resuscitation appropriate for chil-
dren and adults provided by an instructor certified in
cardiopulmonary resuscitation;

b. First aid provided by an instructor certified in first
aid; and

c. Orientation training of 12 to 20 hours, as prescribed
by the Division.

2. Up to ten additional hours of training based upon the
needs of the license applicant or the adult placed by the
Division, as determined by the Division.

B. The licensee shall annually complete a minimum of ten hours
of training, as required by the Division, prior to license
renewal and must maintain cardiopulmonary resuscitation and
first-aid certifications obtained for the initial license. Up to
four hours of the annual training may be allowed for training
related to maintenance of certificates.

C. The licensee shall participate in additional training, as required
by the Division, based upon the specific needs of the license
applicant or licensee or an adult placed by the Division or shall
demonstrate the ability to meet the needs of the specific client.

D. The license applicant or licensee shall submit documentation
to the Division demonstrating satisfactory completion of the
training requirements.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1106. Adult Developmental Home Licensee Responsi-
bility
A. The licensee shall provide the client with positive emotional

support and guidance including but not limited to:
1. Including the client in daily activities;
2. Providing the client with positive reinforcement;
3. Assisting the client with day-to-day concerns with

school, work, friends, and family;
4. Providing appropriate care, concern, and support;
5. Protecting the client from exploitation; and
6. Assisting the client in developing and fostering personal

relationships.
B. The licensee shall follow written and verbal instructions and

orders from qualified professionals regarding the medical,
dental, habilitation, and therapeutic needs of the client.

C. The licensee shall provide opportunities for social and physi-
cal development appropriate to the client’s abilities and inte
est, through recreation and leisure-time activities.

D. The licensee shall provide opportunities for the client to pu
sue the client’s own religions beliefs. The licensee shall n
require the client to attend or participate in the licensee’s re
gious activities or practices.

E. The licensee shall develop an agreement with the client 
shared household tasks which do not present a health or sa
hazard and do not interfere with the client’s school, work, d
programs, or recreational activities.

F. The licensee and any client who smokes tobacco produ
shall develop mutually acceptable rules regarding the smok
of tobacco products.

G. The licensee shall provide appropriate direction in the sel
tion of clothing while allowing individual choice.

H. In cooperation with the client, the licensee shall plan and p
vide well-balanced and adequate meals to meet the nutritio
needs of the client.

I. The licensee shall ensure transportation is arranged to mee
educational, employment, medical, habilitative, therapeut
and social needs of the client.

J. The licensee shall make reasonable efforts to support 
maintain the client’s relationships with parents, guardian
other family members, and other persons important to the 
ent’s life as indicated in the ISPP.

K. The licensee shall ensure that money designated for or ea
by the client is only used for the specific purpose intended a
for the benefit of the client consistent with the Individua
Spending Plan.
Supp. 98-2 Page 50 June 30, 1998
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L. The licensee shall ensure that the client is provided opportuni-
ties to make choices regarding the client’s own spending
money.

M. The licensee shall not provide residential care or respite ser-
vices to children in the adult developmental home.

N. The licensee shall provide care only for the number of clients
and conditions listed on the license.

O. The licensee shall obtain approval from the Division before
accepting placements from other agencies or private parties.

P. When the licensee also provides respite services, the licensee
shall ensure that the respite placement is within the conditions
stated on the license.

Q. The licensee shall not accept roomers or boarders without
prior approval of the Division.

R. The licensee shall treat information concerning a client placed
in the licensee’s home and the client’s family or guardian as
confidential in accordance with A.R.S. § 36-568.

S. When the client is attending school, the licensee shall encour-
age and promote the educational development of the client by
participating in the IEP meetings, unless otherwise specified
by the Division, and by advocating for the implementation of
the IEP.

T. The licensee shall participate in the ISPP meetings, shall carry
out the tasks identified by the ISPP team as being the responsi-
bility of the licensee, and shall advocate for the implementa-
tion of the ISPP.

U. The licensee shall cooperate with the Division when a client
moves from the adult developmental home. The licensee shall:
1. Provide information including records of the client’s

medical and dental history, educational experience, and
progress on ISPP activities.

2. Ensure personal belongings such as usable clothing, fur-
niture, television sets, bicycles, the personal record, and
other items purchased specifically for the client go with
the client.

3. Assist the Division is preparing the client for the move.
V. The licensee shall assist the client in maintaining an inventory

of the client’s personal property such as furniture, bicycles,
radios, television sets, and adaptive equipment.

W. The licensee shall comply with the terms of the Adult Devel-
opmental Home Agreement.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1107. Behavior Management
A. The licensee shall comply with the Division requirements for

behavior management as specified in Article 9.
B. The licensee shall establish, with the client, house rules for

sharing the living environment which are appropriate to the
life experience and individuality of each client.
1. The licensee and the client shall develop and implement a

fair and reasonable process for resolving disputes.
2. The licensee shall contact the Division is a dispute cannot

be resolved.

3. The licensee shall not deprive the client of meals, shelter,
or medical care.

4. The licensee shall not allow any form of corporal or phys-
ical punishment.

5. The licensee shall not allow the use of verbal abuse or
derogatory remarks.

6. The licensee shall identify and report to the Division
behavioral issues which may impact the health, safety, or
training needs of the client.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1108. Sleeping Arrangements
The licensee shall provide appropriate, comfortable, safe, and pri-
vate sleeping arrangements for each client.

1. Clients shall have their own beds and places to store
clothing in the bedroom and a place for storing personal
belongings.

2. The client’s bedrooms shall not be unfinished room
hallways, or rooms which are normally used for oth
than sleeping arrangements by family members.

3. A client shall not share a bedroom with another pers
unless each person agrees to the arrangement and 
client has a separate bed and space for storing clothin
the bedroom and a place for storing personal belonging

4. A client shall not share a bedroom with a person of t
opposite sex unless otherwise specified in the ISPP.

5. An adult client and a child shall not share a bedroom.
6. The licensee shall sleep within hearing distance of the 

ent if indicated by the needs of the client.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1109. Notification Requirements
A. The licensee shall notify the Division of the following events:

1. Prior to building an addition to the home or structural
remodeling of the home, or adding a swimming pool or
spa, and shall cooperate with the Division in obtaining an
Arizona Department of Health Services inspection as pre-
scribed in A.R.S. § 8-504 for any home additions.

2. Changes in marital status or living arrangement of the l
ensee.

3. A plan to make a change in residence.
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4. Known arrests, indictments, or convictions of any house
hold member or of persons living on the premises.

5. Serious injury, major illness, illegal substance use or sub-
stance abuse, suicidal behavior, attempted suicide, or
death of any household member. The Division may
require the licensee to provide written documentation
from a physician regarding the change in medical status.

6. Changes which may impact on the ability of the licensee
to meet the needs of the client.

7. Notification shall be made to the Division prior to the
addition of a household member.

8. A temporary visitor staying more than one month.
9. The licensee shall notify the Division prior to a change in

primary caregiver or a person moving from the household
who contributed to the care of the client.

B. For adults placed by the Division in the licensee’s home, the
licensee shall notify the Division of incidents including but not
limited to:
1. Possible abuse or neglect as per A.R.S. § 13-3620 and

R6-6-1601.
2. Hospitalizations, the intervention of a medical practitio-

ner, or emergency medical care as a result of serious ill-
ness, injury, medication errors, or suicidal behavior.

3. Death of the client.
4. A client missing. A client missing must be reported to

law enforcement officials and the Division as soon as the
client is determined to be missing.

5. Theft of money or property.
6. Incidents which have involved or may potentially involve

the police or media.
7. Significant damage to client property, licensee property,

state property, or the property of others.
8. Illegal substance use or substance abuse.

C. The licensee shall obtain Division prior approval for alterna-
tive supervision plans.
1. The licensee shall involve the client in the development

of alternative supervision plans.
2. The licensee shall ensure that alternative supervision is

only provided by persons 18 years of age or older.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1110. Recordkeeping
A. The licensee shall maintain a record for each client of medical

history, dental history, educational experiences, and progress
on ISPP activities.

B. The licensee shall obtain and provide to the Division receipts
for expenditures for the client as required by the Division.

C. The licensee shall assist the client in maintaining a personal
record of momentos, photos, letters, cards, report cards, and
special projects.

D. The licensee shall keep copies of all licenses, certificates, and
correspondence in a separate file to document compliance with
sanitation, health, and environmental codes of state and local
authorities.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1111. Health and Safety Standards in an Adult Devel-
opmental Home
A. The licensee shall maintain the premises of the adult develop-

mental home in a clean and sanitary condition to the degree
that it does not present a health or safety hazard.

B. The adult developmental home shall not have an accumulation
of litter, rubbish, or garbage on the premises. Litter, rubbish,
and garbage shall be contained in cleanable containers with
lids or sealed disposable containers and shall be removed from
the property not less than once a week.

C. The licensee shall ensure that the adult developmental home is
free from, or has an ongoing system to eradicate, insects,
rodents, and other vermin.

D. Before initial licensure and every three years thereafter, the
adult developmental home shall be inspected and meet the
safety and sanitation guidelines of the Department of Health
Services unless otherwise specified by the Division.

E. Adult developmental homes located in mobile homes shall
pass an annual fire safety inspection as arranged by the Divi-
sion.

F. The licensee shall keep toxic, poisonous, hazardous, and cor-
rosive materials in locked storage unless otherwise specified in
the ISPP of each client in the household.

G. The licensee shall keep medicines in separate locked storage
unless otherwise specified in the ISPP of each client in the
household.

H. The licensee shall keep firearms in locked storage and shall
keep ammunition locked separately from the firearms.

I. Bedrooms shall have light, ventilation, and a usable and unob-
structed exit to the outside in case of an emergency.

J. Telephone service or similar two-way communication meth-
ods shall be available in the home and shall be in working
order.

K. Any permanent body of water shall be fenced and inaccessible
to clients and shall meet the guidelines of the Department of
Health Services unless otherwise specified by the Division.

L. The licensee shall not allow clients in swimming pool areas or
in the area of other bodies of water unless supervised by a
responsible adult or as specified in the ISPP.

M. The licensee shall store alcoholic beverages responsibly.
N. The licensee shall ensure that smoking of tobacco products

does not occur while in an enclosed area with residents who do
not smoke tobacco products.

O. The licensee shall make reasonable efforts to ensure family
pets do not present a health or safety hazard to clients.

P. The licensee shall develop a fire evacuation plan and shall
periodically practice the plan with the family members. The
licensee shall update the fire evacuation plan as needed based
on placement changes, household member changes, and struc-
tural changes to the adult developmental home.
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Q. The licensee shall equip the adult developmental home with
smoke detectors and fire extinguishers which are in good
working order.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1112. Transportation
A. A licensee who transports clients shall have a current and valid

driver’s license and shall have liability insurance for any vehi-
cle which will be used to transport clients. An Adult Develop-
mental Home household member who transports clients must
be 18 years of age or older and must be identified to the Divi-
sion.

B. The licensee shall ensure that vehicles used for transporting
clients are maintained in a safe operating condition.

C. The licensee shall ensure that clients wear seat belts or use an
appropriate safety restraint while being transported.

D. A vehicle used to transport clients in wheelchairs shall also be
equipped with floor-mounted seat belts and wheelchair lock-
downs for each wheelchair being transported.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1113. Dual Licensure of Adult Developmental Homes
Adult Developmental Home providers licensed by another jurisdic-
tion, such as a county or a state agency other than the Department,
or licensed by a tribal authority but located off-reservation, shall be
licensed by the Division before the Division places a client in the
setting.

1. To be granted a license, the setting shall meet all require-
ments of this Article.

2. An Adult Developmental Home, licensed by another
jurisdiction, seeking licensure by the Division shall sign a
release of information to provide the Division access to
the licensing files of the other jurisdiction.

3. An Adult Developmental Home licensed by another juris-
diction shall not be licensed by the Division to serve more
than a total of three adults regardless of the placing
agency.

4. The licensee shall not accept private placements or place-
ments from other agencies or jurisdictions without prior
approval of the Division.

5. The licensee shall notify the Division of any pre-place-
ment conference with another agency or jurisdiction.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1114. Client Rights in Adult Developmental Homes
The licensee shall uphold and safeguard the rights of clients consis-
tent with applicable federal and state laws, specifically including
A.R.S. § 36-551.01, unless legally restricted or as addressed in
ISPP in accordance with Article 9. In addition to those rights sp
cifically stated in statute, rights shall include, at a minimum:

1. The right to be provided choices and to express pref
ences which will be respected and accepted whene
appropriate and possible;

2. The right to be free from personal and financial exploit
tion;

3. The right to a safe, clean, and humane physical envir
ment;

4. The right to own and have free access to personal pr
erty;

5. The right to associate with persons of the client’s ow
choosing;

6. The right to participate in social, religious, educationa
cultural, and community activities;

7. The right to manage personal financial affairs and to 
taught to do so;

8. The right to the least amount of physical assistance nec
sary to accomplish a task;

9. The right to privacy, including during treatment and ca
of personal needs and with regard to written correspo
dence, telephone communications, and visitations;

10. The right to have care for personal needs provid
except in cases of emergency, by a caregiver of the g
der chosen by the responsible person or as specified in
ISPP; and

11. The right to be treated with dignity and respect.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1115. Exemption
A license applicant or licensee may request from the Division an
exemption of a rule contained in this Article. The request shall
demonstrate that the intent of the rule will be met by alternate
June 30, 1998 Page 53 Supp. 98-2
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means and that the exemption will not endanger the lives or health
of clients.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1116. Home Inspections and Monitoring
A. The licensee shall cooperate with the Division in assessing

compliance with this Article.
B. The licensee shall allow the Division access to the setting for

home inspections and monitoring visits and shall allow the
Division access to records, reports, and vehicles used to trans-
port clients.

C. Monitoring visits shall include, at a minimum:
1. An annual license renewal home visit; and
2. Two monitoring visits each year, at least one of which

will be unannounced.
D. The licensee shall comply with corrective action plans as

required by the Division.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1117. Complaints
A. Any person who has a complaint about an adult developmental

home may make the complaint known verbally or in writing to
the Department.

B. A complainant who has provided his name and address shall
be notified that the complaint has been received and the notice
shall indicate what investigative actions shall be taken.

C. The Department shall investigate complaints about adult
developmental homes within ten calendar days of the receipt
of the complaint and shall notify the licensee of the investiga-
tion. In a case where there is reason to believe that imminent
danger exists, the investigation shall be conducted immedi-
ately and the licensee shall be notified.

D. The name or identifying characteristics of the complainant
shall not be disclosed unless the complainant consents in writ-
ing to the disclosure or investigation of the complaint results in
a legal proceeding and disclosure is ordered by an appropriate
authority.

E. The Department shall notify the licensee of the results of an
investigation conducted pursuant to this rule and the require-
ment for any corrective action that the Department deems nec-
essary.

F. The licensee shall cooperate with the Division in completing
investigations into complaints or concerns regarding the lic-
ensee and regarding clients placed in the home.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1118. Denial, Suspension, and Revocation of Adult
Developmental Home Licenses
A. The Division may deny, suspend, or revoke a license for viola-

tions of A.R.S. § 36-594.
B. The Division may deny or revoke a license if a license app

cant or licensee has been arrested for, convicted of, char
with, or pled no contest to any of the following criminal acts
1. Sexual abuse of a child or vulnerable adult,
2. Incest,
3. First- or second-degree murder,
4. Kidnapping,
5. Arson,
6. Sexual assault,
7. Sexual exploitation of a child or vulnerable adult,
8. Commercial sexual exploitation of a child or vulnerab

adult,
9. Felony offenses within the previous ten years involvin

the manufacture or distribution of marijuana or dangero
or narcotic drugs,

10. Robbery,
11. Child prostitution as defined in A.R.S. § 13-3206,
12. Child abuse or abuse of a vulnerable adult,
13. Sexual conduct with a child,
14. Molestation of a child or vulnerable adult,
15. Voluntary manslaughter, or
16. Aggravated assault.

C. Upon notification that a member of the household or pers
living on the premises of an Adult Developmental Home 
found to have been arrested for, convicted of, charged with
pled no contest to any of the criminal acts listed in subsect
(B), the licensee shall immediately take the following action
1. Remove the person from direct contact with children;
2. Notify the Division, unless the licensee initially receive

notice from the Division.
D. If a licensee fails to comply with subsection (C), the Divisio

shall revoke or suspend the license.
E. If the criminal record check indicates that an individual h

been convicted of or found by a court to have committed, o
reasonably believed to have committed, offenses pursuan
A.R.S. § 36-594, other than those listed in subsection (B), 
Division shall consider the following factors when determin
ing what corrective action to take against the licensee:
1. The extent of the individual’s criminal record;
2. Length of time since the commission of the offense;
3. Nature of the offense;
4. Mitigating circumstances surrounding commission of th

offense. The burden is on the person to demonstrate 
there were mitigating circumstances;
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5. The degree of the person’s participation in the offense.
The burden is on the person to demonstrate that the
involvement was not direct; and

6. The extent of the person’s rehabilitation, including but
not limited to:
a. The person shall prove that probation has been com-

pleted and complete restitution or compensation for
the offense has been made, and

b. Evidence of positive action to change criminal
behavior, such as completion of a drug treatment
program or counseling.

7. Personal references attesting to the person’s rehabilita-
tion.

F. When an application for a license is denied, or a license is sus-
pended or revoked, pursuant to A.R.S. § 36-594, the Division
shall deliver a written notice of the action in person or send a
written notice of the action by certified mail to the license
applicant or licensee. The notice shall state the reasons for the
denial, suspension, or revocation with reference to applicable
statutes and rules.

G. If the reason for denial, suspension, or revocation of a license
involves the health, welfare, or safety of clients, the clients
shall be immediately removed from the Adult Developmental
Home.

H. When a license is denied, suspended, or revoked, the license
applicant or licensee has the right to appeal the decision pursu-
ant to Article 20.

I. The Division may suspend an Adult Developmental Home
license for:
1. Up to six months during an investigation or while the lic-

ensee completes a corrective action plan.
2. Up to 12 months due to the temporary inability of the lic-

ensee to provide services.
J. No child can be placed in the adult developmental home dur-

ing a suspended-license status.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1994, Ch. 214, § 7. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for
review; the Department was not required to hold public hearings;
and the Attorney General has not certified these rules.

R6-6-1119. Appeals
A. When an application for a license is denied, or a license is sus-

pended or revoked, the Division shall notify the license appli-
cant or licensee of the right of appeal pursuant to R6-6-2001 et
seq. (Appeals and Hearings), except that appeals from the
decision of a hearing officer shall be in accordance with
A.R.S. § 41-1992 (Hearing Officers Powers and Duties).

B. If the license applicant or licensee appeals a licensing deci-
sion, the denial, suspension, or revocation of the license shall
not become final until the appeal decision is rendered.

C. If the adults placed by the Division have been removed from
the home because of a health, welfare, or safety issue, they
shall remain out of the home while the appeal is pending.

Historical Note
Adopted effective August 30, 1994, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 
(Supp. 94-3).

ARTICLE 12.  COST OF CARE PORTION

Correction: See Historical Notes, R6-6-1201 through R6-6-
1204, correction to Emergency Certification effective August 12,
1981 (Supp. 83-1).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1201. Cost of Care Portion for Services
A. This Article prescribes the requirements for clients and the

parents of clients under the age of 18 who are required to con-
tribute towards the cost of the services the client receives. The
cost of care portion applies to:
1. Non-ALTCS clients receiving the services listed in sub-

section (B);
2. Both ALTCS and non-ALTCS clients receiving residen-

tial services from the Division.
B. The following services are included in calculating the cost of

care for a client:
1. Adaptive Aides,
2. Assessment,
3. Attendant Care,
4. Audiology,
5. Basic Education,
6. Counseling - both group and individual,
7. Consultation,
8. Day Treatment - adult and child,
9. Pre-school Tuition,
10. Habilitation,
11. Home Health Aide,
12. Hospital In-patient Expenses,
13. Home Nursing,
14. Housekeeping,
15. Intermediate Care Facility for the Mentally Retarded,
16. Medication and Supplies,
17. Medical Support Services,
18. Nutrition,
19. Occupational Therapy,
20. Parent Aide Service,
21. Personal Care,
22. Physical Therapy,
23. Physician Services,
24. Parent Skills Training,
25. Recreation and Socialization,
26. Respite,
27. Room and Board,
28. Speech Therapy, and
29. Transportation.

C. The Division determines the payment amount for the cost of
care portion pursuant to this Article. 

D. The Division determines the cost of care portion by the parent
of a client under 18 or from income from a trust or an estate of
a client from the Cost of Care Portion Table attached as
Appendix A to this Article. 
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E. The cost of  care portion from a client receiving residential ser-
vices is based on the client’s income or benefits. If the client
receives benefits, the cost of care portion is determined pursu-
ant to R6-6-1204. 

Historical Note
Adopted as an emergency effective October 31, 1978, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 78-5). New Section R6-6-1201 adopted effective 
July 9, 1979 (Supp. 79-4). Repealed as an emergency 

effective August 12, 1981, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 81-4). Former Section R6-
6-1201 repealed, new Section R6-6-1201 adopted as an 
emergency effective November 16, 1981, pursuant to 

A.R.S. § 41-1003, valid for only 90 days (Supp. 81-6). 
Former Section R6-6-1201 repealed, new Section R6-6-
1201 adopted as an emergency effective November 16, 
1981 now adopted and amended as a permanent rule 

effective February 17, 1982 (Supp. 82-1). Correction to 
emergency effective August 12, 1981, should read: 

Former Section R6-6-1201 repealed, new Section R6-6-
1201 adopted as an emergency effective August 12, 1981, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 83-1). Section repealed, new Section adopted 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Amended under 
an exemption from A.R.S. Title 41, Chapter 6, effective 
December 1, 1996; filed in the Office of the Secretary of 

State November 22, 1996 (Supp. 96-4). 

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1202. Determination of the Cost of Care Portion for
Services from a Minor Client’s Parents
A. The Cost of Care Portion table shows the percentage of the

cost of services which the parents are responsible for paying as
the cost of care portion for the client.

B. If the parents of a client are not married to each other, the Divi-
sion determines the cost of care portion for the custodial par-
ent. 

C. If the parent is married to an individual who is not legally
responsible for the client, the Division determines the parent’s
cost of care portion using ½ the community income, plus any
sole and separate income of the parent.

D. When a parent of a minor client receiving residential services
pays either all or part of the client’s rent, food, or utilities, the
Division shall reduce the client’s cost of care by the docu-
mented amount that the parent pays for these items. 

E. If a parent has more than 1 child receiving services from the
Division, the parent’s cost of care portion shall not exceed the
maximum amount the parent would be required to pay for the
child receiving the most expensive services.

Historical Note
Adopted as an emergency effective October 31, 1978, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 78-5). New Section R6-6-1202 adopted effective 
July 9, 1979 (Supp. 79-4). Repealed as an emergency 

effective August 12, 1981, pursuant to A.R.S. § 41-1003, 

valid for only 90 days (Supp. 81-4). Former Section R6-
6-1202 repealed, new Section R6-6-1202 adopted as an 
emergency effective November 16, 1981, pursuant to 

A.R.S. § 41-1003, valid for only 90 days (Supp. 81-6). 
Former Section R6-6-1202 repealed, new Section R6-6-
1202 adopted as an emergency effective November 16, 
1981 now adopted and amended as a permanent rule 

effective February 17, 1982 (Supp. 82-1). Correction to 
emergency effective August 12, 1981, should read: 

Former Section R6-6-1202 repealed, new Section R6-6-
1202 adopted as an emergency effective August 12, 1981, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 83-1). Section repealed, new Section adopted 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Amended under 
an exemption from A.R.S. Title 41, Chapter 6, effective 
December 1, 1996; filed in the Office of the Secretary of 

State November 22, 1996 (Supp. 96-4). 

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1203. Determination of the Cost of Care Portion for
Services from a Client’s Estate or Trust
The Division determines the cost of care portion which is billed
from the income received from a trust or estate of a client is deter-
mined by using the Cost of Care Portion Table attached as Appen-
dix A to this Article. The table shows the percentage of the cost of
care to be billed to the trust or estate of the client.

Historical Note
Adopted as an emergency effective October 31, 1978, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 78-5). New Section R6-6-1203 adopted effective 
July 9, 1979 (Supp. 79-4). Repealed as an emergency 

effective August 12, 1981, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 81-4). Former Section R6-
6-1203 repealed, new Section R6-6-1203 adopted as an 
emergency effective November 16, 1981, pursuant to 

A.R.S. § 41-1003, valid for only 90 days (Supp. 81-6). 
Former Section R6-6-1203 repealed, new Section R6-6-
1203 adopted as an emergency effective November 16, 
1981 now adopted and amended as a permanent rule 

effective February 17, 1982 (Supp. 82-1). Correction to 
emergency effective August 12, 1981, should read: 

Former Section R6-6-1203 repealed, new Section R6-6-
1203 adopted as an emergency effective August 12, 1981, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 83-1). Section repealed, new Section adopted 

effective September 30, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-3). Amended under 
an exemption from A.R.S. Title 41, Chapter 6, effective 
December 1, 1996; filed in the Office of the Secretary of 

State November 22, 1996 (Supp. 96-4). 

Editor’s Note: The following Section was renumbered and a
new Section adopted under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Supp. 98-2 Page 56 June 30, 1998
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Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1204. Special Provisions for Cost of Care Portion from
Clients Receiving Residential Services
A. If a client receiving residential services from the Division has

income from an estate or trust, the Division uses the Cost of
Care Portion Table to determine the cost of care portion. 

B. If a client receiving residential services from the Division has
both income from a trust or estate and benefits, the Division
uses only the benefit.

C. The client shall keep either 30% or $50 of the client’s monthly
benefits, whichever is greater, until the client’s personal sav-
ings reach the maximum amount allowed by the federal
agency providing the benefits, before federal benefits are cut
off.

D. When a client reaches the maximum allowable limit of per-
sonal savings as described in subsection (C) the client’s
monthly cost of care portion is the actual cost of residential
services until the client’s personal savings drop below the
maximum allowable limit.

E. If a client receives a retroactive benefit payment, the client
shall retain the greater of either 30% of the total amount of the
retroactive payments or the maximum amount allowed by the
benefit source before federal benefits are cut off. The client
shall pay the rest of the retroactive benefit payments, up to the
actual cost of the client’s residential services, to the Division
to cover the months of placement in residential services for
which the benefits are being paid.

F. If a client receiving residential services uses the client’s own
income to pay either all or part of the rent, food, or utilities, the
Division shall reduce the cost of care for the client by the doc-
umented amount the client pays for these items. 

Historical Note
Adopted as an emergency effective October 31, 1978, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 78-5). New Section R6-6-1204 adopted effective 
July 9, 1979 (Supp. 79-4). Repealed as an emergency 

effective August 12, 1981, pursuant to A.R.S. § 41-1003, 
valid for only 90 days (Supp. 81-4). Former Section R6-
6-1204 repealed, new Section R6-6-12-04 adopted as an 

emergency effective November 16, 1981, pursuant to 
A.R.S. § 41-1003, valid for only 90 days (Supp. 81-6). 

Former Section R6-6-1204 repealed, new Section R6-6-
1204 adopted as an emergency effective November 16, 
1981 now adopted and amended as a permanent rule 

effective February 17, 1982 (Supp. 82-1). Correction to 
emergency effective August 12, 1981, should read: 

Former Section R6-6-1204 repealed, new Section R6-6-
1204 adopted as an emergency effective August 12, 1981, 

pursuant to A.R.S. § 41-1003, valid for only 90 days 
(Supp. 83-1). Former Section R6-6-1204 renumbered to 
R6-6-1206, new Section R6-6-1204 adopted effective 
September 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3). Former Section R6-6-

1204 repealed, new Section renumbered from R6-6-1205 
and amended under an exemption from A.R.S. Title 41, 

Chapter 6 effective December 1, 1996; filed in the Office 
of the Secretary of State November 22, 1996 (Supp. 96-

4). 

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6,

pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the
Arizona Administrative Register; the Department did not subm
the rules to the Governor’s Regulatory Review Council fo
review; the Department was not required to hold public hearings
and the Attorney General has not certified these rules.

R6-6-1205. Billing for the Cost of Cost Portion
A. At least 30 days before the effective date of the rules and 30

days prior to May 1 of each year, the Division shall send a
financial information form to each responsible person.

B. The responsible person shall send the financial information
requested by the Division to the Department’s Office 
Accounts Receivable and Collections in Phoenix within 3
days of the date of the request.

C. The responsible person shall provide the following inform
tion on the financial information form:
1. Client name;
2. Parent or responsible person name;
3. Parent or responsible person address;
4. Declaration of taxable income from last year’s federal t

form or Arizona state tax form, whichever is less, an
estate or trust income tax; and

5. Date and signature of the individual filling out the form.
D. If the financial information is not returned, the Division wil

charge 100% of the cost of care. If a change occurs in finan
circumstances or family size during any year, the responsi
person shall contact the Division to amend the financial sta
ment.

E. The Department of Economic Security, Office of Accoun
Receivable and Collections, shall determine the cost of c
portion based on the cost of care and the financial informat
submitted by the responsible person.

F. The Division shall determine the actual cost of care for s
vices listed in R6-6-1201(B). Along with the monthly billing
the Division shall provide the responsible person with th
information used to determine the cost of care for the client

G. If the Division does not receive the required cost of care p
tion for 2 consecutive months, the Office of Accounts Rece
able and Collections shall send a delinquent notice to 
responsible person. If the responsible person fails to make
overdue payment within 30 days after the date of the de
quent notice, the Division may take further action to collec
including requesting a change in the representative payee
benefits or referring the case to the Office of the Attorn
General.

Historical Note
Adopted effective September 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). 
Former Section R6-6-1205 repealed, new Section 

renumbered from R6-6-1206 and amended under an 
exemption from A.R.S. Title 41, Chapter 6 effective 

December 1, 1996; filed in the Office of the Secretary of 
State November 22, 1996 (Supp. 96-4).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office fo
publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.
June 30, 1998 Page 57 Supp. 98-2



Title 6, Ch. 6 Arizona Administrative Code

Department of Economic Security - Developmental Disabilities
R6-6-1206. Review and Appeal
A. If a responsible person wants a review of the decision for the

cost of care portion, the responsible person shall request the
review, either orally or in writing, within 10 calendar days of
receipt of a billing, to the Assistant Director, Division of
Developmental Disabilities.

B. A responsible person who contests the cost of care portion
assessed according to this Article may request a fiscal admin-
istrative review pursuant to R6-6-1801 et seq. The responsible

person may file a formal appeal as described in R6-6-2001 et
seq. after exhausting the fiscal administrative review.

Historical Note
Section R6-6-1206 renumbered from R6-6-1204 and 

amended effective September 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). 

Former Section R6-6-1206 renumbered to R6-5-1205, 
new Section adopted effective December 1, 1996; filed in 
the Office of the Secretary of State November 22, 1996 

(Supp. 96-4). 
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Editor’s Note: The following Appendix was repealed and a new Appendix adopted under an exemption from the provisions of A
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41, Chapter 6 means that the Department id not
submit these rules to the Secretary of State’s Office for publication in the Arizona Administrative Register; the Department did not submit
the rules to the Governor’s Regulatory Review Council for review; the Department was not required to hold public hearings; anthe
Attorney General has not certified these rules.

Appendix A. Cost of Care Portion Table
DIVISION OF DEVELOPMENTAL DISABILITIES

COST OF CARE PORTION TABLE
FY 1996 - 1997

Income based on 200% of Federal poverty guidelines issued March 4, 1996

To determine amount to pay:
1. Find family size, include any children out of the home that are receiving Division services.
2. Find Monthly Family Income (round to the nearest whole dollar).
3. Move down the correct family size column to the cell that contains the range corresponding to the monthly family income.
4. From that cell, move to the far left to the percent pay column.
5. The percent is the percent you are required to pay monthly for the services your family/child received.
6. For income higher than listed on the schedule: for every 4% increase in income, add 3% to the percent to pay for services.
7. The payment amount is not to exceed the cost of services provided nor more than 10% of the monthly family income. 

Historical Note
Adopted effective February 17, 1982 (Supp. 82-1). Former Appendix A repealed, new Appendix A adopted effective September 

30, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). Former Appendix A repealed, new Appendix A 
adopted effective December 1, 1996, under an exemption from A.R.S. Title 41, Chapter 6; filed in the Office of the Secretary of 

State, November 22, 1996 (96-4).

PERCENT
TO PAY 
OF SERVICES 
RECEIVED 

FAMILY SIZE

1 2 3 4 5 6 7 8 9 10

MONTHLY FAMILY INCOME

0.0% 0
to $1,290

0
to $1,726

0
to $2,164

0
to $2,600

0
to $3,036

0
to $3,474

0
to $3,910

0
to $4,346

0
to $4,784

0
to $5,220

10.0% $1,291
to $1,419

$1,727
to $1,899

$2,165
to $2,380

$2,601
to $2,860

$3,037
to $3,340

$3,475
to $3,821

$3,911
to $4,301

$4,347
to $4,781

$4,785
to $5,262

$5,221
to $5,742

13.0% $1,420
to $1,548

$1,900
to $2,071

$2,381
to $2,597

$2,861
to $3,120

$3,341
to $3,643

$3,822
to $4,169

$4,302
to $4,692

$4,782
to $5,215

$5,263
to $5,741

$ 5,743
to $6,264

16.0% $1,549
to $1,677

$2,072
to $2,244

$2,598
to $2,813

$3,121
to $3,380

$3,644
to $3,947

$4,170
to $4,516

$4,693
to $5,083

$5,216
to $5,650

$5,742
to $6,219

$6,265
to $6,786

19.0% $1,678
to $1,806

$2,245
to $2,416

$2,814
to $3,030

$3,381
to $3,640

$3,948
to $4,250

$4,517
to $4,864

$5,084
to $5,474

$5,651
to $6,084

$6,220
to $6,698

$6,787
to $7,308

22.0% $1,807
to $1,935

$2,417
to $2,589

$3,031
to $3,246

$3,641
to $3,900

$4,251
to $4,554

$4,865
to $5,211

$5,475
to $5,865

$6,085
to $6,519

$6,699
to $7,176

$7,309
to $7,830

25.0% $1,936
to $2,064

$2,590
to $2,762

$3,247
to $3,462

$3,901
to $4,160

$4,555
to $4,858

$5,212
to $5,558

$5,866
to $6,256

$6,520
to $6,954

$7,177
to $7,654

$7,831
to $8,352

28.0% $2,065
to $2,193

$2,763
to $2,934

$3,463
to $3,679

$4,161
to $4,420

$4,859
to $5,161

$5,559
to $5,906

$6,257
to $6,647

$6,955
to $7,388

$7,655
to $8,133

$8,353
to $8,874

31.0% $2,194
to $2,322

$2,935
to $3,107

$3,680
to $3,895

$4,421
to $4,680

$5,162
to $5,465

$5,907
to $6,253

$6,648
to $7,038

$7,389
to $7,823

$8,134
to $8,611

$8,875
to $9,396

34.0% $2,323
to $2,451

$3,108
to $3,279

$3,896
to $4,112

$4,681
to $4,940

$5,466
to $5,768

$6,254
to $6,601

$7,039
to $7,429

$7,824
to $8,257

$8,612
to $9,090

$9,397
to $9,918

37.0% $2,452
to $2,580

$3,280
to $3,452

$4,113
to $4,328

$4,941
to $5,200

$5,769
to $6,072

$6,602
to $6,948

$7,430
to $7,820

$8,258
to $8,692

$9,091
to $9,568

$9,919
to $10,440

40.0% $2,581
to $2,709

$3,453
to $3,625

$4,329
to $4,544

$5,201
to $5,460

$6,073
to $6,376

$6,949
to $7,295

$7,821
to $8,211

$8,693
to $9,127

$9,569
to $10,046

$10,441
to $10,962

43.0% $2,710
to $2,838

$3,626
to $3,797

$4,545
to $4,761

$5,461
to $5,720

$6,377
to $6,679

$7,296
to $7,643

$8,212
to $8,602

$9,128
to $9,561

$10,047
to $10,525

$10,963
to $11,484

46.0% $2,839
to $2,967

$3,798
to $3,970

$4,762
to $4,977

$5,721
to $5,980

$6,680
to $6,983

$7,644
to $7,990

$8,603
to $8,993

$9,562
to $9,996

$10,526
to $11,003

$11,485
to $12,006

49.0% $2,968
to $3,096

$3,971
to $4,142

$4,978
to $5,194

$5,981
to $6,240

$6,984
to $7,286

$7,991
to $8,338

$8,994
to $9,384

$9,997
to $10,430

$11,004
to $11,482

$12,007
to $12,528

52.0% $3,097
to $3,225

$4,143
to $4,315

$5,195
to $5,410

$6,241
to $6,500

$7,287
to $7,590

$8,339
to $8,685

$9,385
to $9,775

$10,431
to $10,865

$11,483
to $11,960

$12,529
to $13,050

55.0% $3,226
to $3,354

$4,316
to $4,488

$5,411
to $5,626

$6,501
to $6,760

$7,591
to $7,894

$8,686
to $9,032

$9,776
to $10,166

$10,866
to $11,300

$11,961
to $12,438

$13,051
to $13,572

58.0% $3,355
to $3,483

$4,489
to $4,660

$5,627 to
$5,843

$6,761
to $7,020

$7,895
to $8,197

$9,033
to $9,380

$10,167
to $10,557

$11,301      to 
$11,734

$12,439
to $12,917

$13,573
to $14,094
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ARTICLE 13.  COORDINATION OF BENEFITS; THIRD- 
PARTY PAYMENTS

Editor’s Note: The following Section was adopted, repealed,
and renumbered under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1301. Information Required at Initial Application and
Redetermination 
During the initial application process and at each redetermination
for eligibility, the applicant shall provide the Division with infor-
mation on all health insurance which covers, or is available to
cover, the person to receive services including, but not limited to,
the name of the policyholder, the policyholder’s relationship to the
person to receive services, social security number of the policy-
holder, the name, phone number, and address of the insurer, the pol-
icy number, and extent of insurance coverage. 

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Section repealed, 

new Section R6-6-1301 renumbered from R6-6-1302 
effective September, 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemp-
tion from A.R.S. Title 41, Chapter 6 means that the Department
did not submit these rules to the Secretary of State’s Office for
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1302. Assignment of Rights to Benefits 
A. As a condition of eligibility, each applicant shall assign to the

Division rights to health insurance payments applicable to the
person to receive services and agree to cooperate with the
Division in obtaining medical support and insurance payments
pursuant to A.R.S. § 36-596.

B. If the responsible person refuses to assign health insurance
benefits to the Division, the Division shall deny or terminate
eligibility for the client. 

C. If the policy holder is someone other than the responsible per-
son and refuses to cooperate with the requirements of this Arti-
cle, the Division may deny or terminate eligibility for the
client. 

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 

R6-6-1302 renumbered to Section R6-6-1301, new 
Section R6-6-1302 renumbered from R6-6-1303 effective 

September, 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum-
bered, and amended under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the

Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1303. Collections of Health Insurance 
A. Service providers shall identify and pursue collections of reim-

bursement from all probable sources of third-party liability. 
B. Service providers shall identify and notify the Division of any

and all changes in health insurance information for clients. 
C. The Division is the payor of last resort for DD/non-ALTCS

Division-covered services, unless specifically prohibited by
law. Service providers shall submit all claims covered by
health insurance to the insurer prior to submitting a claim for
payment to the Division. 

D. When submitting a claim for payment to the Division, service
providers shall include a copy of the explanation of benefits
from the health insurer. The Division shall not pay for covered
services if the client has insurance coverage which will pay for
the service. 

E. If a responsible person receives an insurance or benefit pay-
ment for a service provided through the Division, the amount
received as payment is immediately due and payable to the
Division. If the amount is not paid, the Division shall termi-
nate eligibility.

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 

R6-6-1303 renumbered to Section R6-6-1302, new 
Section R6-6-1303 renumbered from R6-6-1304 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum
bered, and amended under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit these rules to the Secretary of State
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulator
Review Council for review; the Department was not required t
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1304. Monitoring and Compliance 
The Division shall monitor third-party payments made to service
providers. The Division shall determine whether a service provider
is in compliance with the requirements set forth in this Article by
inspecting documents to assess: 

1. Verifiability and reliability; 
2. Appropriateness of recovery attempt; 
3. Timeliness of billing; 
4. Accounting for reimbursements; 
5. Auditing of receipts; 
6. Provision of claim and explanation of benefits to the

Division; 
7. Auditing of receipts; 
8. Other monitoring which the Division deems reasonably

necessary to ensure compliance. 

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 

R6-6-1304 renumbered to Section R6-6-1303, new 
Section R6-6-1304 renumbered from R6-6-1305 and 
Supp. 98-2 Page 60 June 30, 1998
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amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted, renum-
bered, and amended under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1305. Notification of Liens 
A. When a service provider renders service to a client, the service

provider shall notify the Division with the information listed in
R6-6-1305(B) not later than five days after rendering such ser-
vice for an injury or condition for which a third party may be
liable. 

B. The service provider shall send the Division the following
information: 
1. Name of service provider; 
2. Address of service provider; 
3. Name of client; 
4. Client’s social security or Division identification number; 
5. Address of the responsible person; 
6. Date of client’s injury or accident; 
7. Amount due for care of client; 
8. Name of the county in which injuries were sustained; and 
9. Names and addresses of all persons, firms or corporations

and their insurance carriers which the responsible person
asserts may be liable for damages.

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 

R6-6-1305 renumbered to Section R6-6-1304, new 
Section R6-6-1305 renumbered from R6-6-1306 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was adopted and
renumbered under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemp-
tion from A.R.S. Title 41, Chapter 6 means that the Department
did not submit these rules to the Secretary of State’s Office for
publication in the Arizona Administrative Register; the Depart-
ment did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1306. Renumbered

Historical Note
Adopted effective June 7, 1993, under an exemption from 
A.R.S. Title 41, Chapter 6 (Supp. 93-2). Former Section 
R6-6-1306 renumbered to Section R6-6-1305 effective 
September, 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 14.  GUARDIANSHIP AND CONSERVATORSHIP

R6-6-1401. Guardianship
A. The Department shall evaluate the need for, and extent of,

guardianship and conservatorship for each recipient at least
annually.

B. If the appointment of a guardian or conservator is required for
a Native American Indian recipient who is a member of an

Indian Tribe and who has significant contacts with that tribe
but who is not an Indian child within the scope of 25
U.S.C.1901 et seq., the appointment of a guardian or conserva-
tor shall first be requested through the appropriate tribal court,
if any, unless the request through the tribal courts is not in the
recipient’s best interests.

Historical Note
Adopted effective January 13, 1981 (Supp. 81-1).

ARTICLE 15.  STANDARDS FOR CERTIFICATION OF 
HOME AND COMMUNITY-BASED SERVICE (HCBS) 

PROVIDERS

Editor’s Note: Article 15, consisting of Sections R6-6-1501
and R6-6-1502, was repealed under an exemption from the pro
sions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, C
355, § 9. A new Article 15 was subsequently adopted under t
regular rulemaking process.

R6-6-1501. Definitions
The following definitions apply in this Article:

1. “AHCCCS provider type” means the descriptive catego
of service types assigned to a provider by AHCCCS d
ing the registration process for individuals or agenci
providing services to ALTCS clients.

2. “Applicant” means an agency or individual that ha
applied to the Division to become certified or to renew
certificate as an HCBS service provider.

3. “Certified instructor” means an individual who has a cu
rent certificate to provide instruction for CPR, First Aid
or client intervention techniques.

4. “Client intervention techniques” means methods whic
provide an individual with defensive skills for dealing
with aggressive behaviors and is designed to reduce 
chance of physical injury and property destruction and
prevent reinforcement of those aggressive behaviors.

5. “Compliance audit” means an examination of servic
provider records and interviews which the Division con
ducts to assess compliance with HCBS certification.

6. “Corrective action plan” means a specific activity pre
scribed by the Division which directs the service provid
to remedy violations of HCBS certification requiremen
within a specific period of time.

7. “Direct services” means services provided specifica
for the benefit of an individual client.

8. “Direct care” means those services provided to a clie
which result in attention to personal needs and super
sion of the client.

9. “HCBS” or “Home and Community-based Services
means 1 or more of the following services provided to c
ents:
a. Attendant Care,
b. Day Treatment and Training for Children or Adults
c. Habilitation,
d. Home Health Aide,
e. Home Health Nurse,
f. Hospice Care,
g. Housekeeping-Chore/Homemaker,
h. Non-Emergency Transportation,
i. Occupational Therapy,
j. Personal Care,
k. Physical Therapy,
l. Respiratory Therapy,
m. Respite services,
n. Speech/Hearing Therapy,
o. Supported Employment,
June 30, 1998 Page 61 Supp. 98-2
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p. Other comparable services as approved by the AHC-
CCS Director.

10. “HCBS certificate” means the document the Division
issues to a service provider or applicant as evidence the
service provider has met the Home and Community-
based Service standards in this Article.

11. “HCBS certification” means the process by which the
Division ensures that an applicant or service provider
meets the standards in this Article for Home and Commu-
nity-based Services.

12. “Housekeeping” means providing assistance in the per-
formance of activities related to routine household main-
tenance at a client’s residence but does not include any
direct care for the client.

13. “Immediate relative” means natural parent, stepparent,
adoptive parent, natural child, natural sibling, adoptive
child, adoptive sibling, stepchild, stepbrother, stepsister,
spouse, father-in-law, mother-in-law, son-in-law, daugh-
ter-in-law, brother-in-law, or sister-in-law.

14. “Medicare certified” means having received Medicare
certification through the Arizona Department of Health
Services.

Historical Note
Adopted effective May 12, 1982 (Supp. 82-3). Section 
R6-6-1501 repealed effective June 7, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). 
New Section adopted effective February 1, 1996; filed in 
the Office of the Secretary of State December 26, 1995 

(Supp. 95-4).

R6-6-1502. Applicability
This Article applies to an individual or agency that provides or
wishes to provide Home and Community-based Services to clients.

Historical Note
Adopted effective May 12, 1982 (Supp. 82-3). Section 
R6-6-1501 repealed effective June 7, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). 
New Section adopted effective February 1, 1996; filed in 
the Office of the Secretary of State December 26, 1995 

(Supp. 95-4).

R6-6-1503. Requirement for an HCBS Certificate
A. No individual shall provide Home and Community-based Ser-

vices to clients unless the Division has certified the individual
in accordance with this Article and, if providing services
through ALTCS, registered the applicant with AHCCCS.

B. The Division shall register the applicant with AHCCCS, if
required, as part of HCBS certification.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1504. Application for an Initial HCBS Certificate
A. To become certified to provide a Home and Community-based

Service to a client, an applicant shall file an application for an
HCBS certificate with the Division and meet the requirements
of this Article.

B. The applicant shall complete application for an initial HCBS
certificate on a form prescribed by the Division. The form
shall contain the following information:
1. Name,
2. Home and business address,
3. Specific services for which application is made,
4. Phone number,
5. Social security number or tax identification number,

6. Self declaration regarding criminal history of offense
listed in R6-6-1514(B),

7. Description of work experience, and
8. Description of educational background.

C. The applicant shall provide a copy of any other license or c
tificate required by this Article to provide a specific service.

D. Except as provided by R6-6-1521, the applicant shall prov
forms for 3 letters of reference to individuals who are not t
applicant’s family members and who have personal knowled
about the applicant’s employment history, education, or ch
acter. The letters will be on forms provided by the Divisio
The individual giving the reference shall send the comple
reference form to the Division. 

E. The Division shall be in receipt of a completed application a
3 letters of reference before considering certification of t
applicant.

F. The applicant shall provide the Division with written docu
mentation signed by the person performing the inspection
the completion of the requirements of R6-6-1505.

G. Within 60 days of receipt of an application, the Division sha
notify the applicant of any missing documents or informatio
The Division shall allow 30 days from the date of notificatio
to the applicant for submission of the remaining documents
information and, if not received at that time, may close t
record.

H. The Division shall conduct background checks with Child Pr
tective Services and Adult Protective Services on applica
when information in the application indicates a past history
child or elder abuse. The Division shall utilize the backgrou
check information when determining whether to certify a
applicant.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1504.01. Time-Frame for Granting or Denying an HCBS
certificate 
For the purpose of A.R.S. § 41-1073, the Division establishes 
following HCBS certificate time-frames:

1. Administrative completeness review time-frame:
a. For an initial certificate, 60 days;
b. For a renewal certificate, 25 days; and
c. For an amended certificate, 25 days.

2. Substantive review time-frame:
a. For an initial certificate, 60 days;
b. For a renewal certificate, 5 days; and
c. For an amended certificate, 5 days.

3. Overall time-frame:
a. For an initial certificate, 120 days;
b. For a renewal certificate, 30 days; and
c. For an amended certificate, 30 days.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1504.02. Administrative Completeness and Substantive
Review Process
A. The Division shall send the applicant a written notice with

the administrative completeness review time-frame indicati
that the application package is either complete or incomplet

B. If the application package is incomplete, the Division shall l
the missing information in the notice and ask the applicant
supply the missing information within 30 days from the date 
notice. If the applicant fails to do so, the Division may clos
the file.

C. An applicant whose file has been closed and who later wis
to become certified may reapply to the Division. The admin
Supp. 98-2 Page 62 June 30, 1998
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trative completeness time-frame starts over when the Division
receives the written request to reapply.

D. When the application is complete, the Division shall complete
a substantive review of the applicant’s qualification. The Divi-
sion shall:
1. Review the application form and all required documents

to ensure compliance with this Article,
2. Conduct CPS/APS background checks, and
3. Verify previous licensure or certification.

E. If an HCBS certificate is denied, the Division shall send a
notice to the applicant and include the following information:
1. The reason for the denial with citation to supporting stat-

utes or rules,
2. The applicant’s right to appeal the denial, and
3. The time periods for appealing the denial.

F. An applicant shall submit an HCBS certificate application
package to DES/DDD, P.O. Box 6123, Site Code 791A, Phoe-
nix, Arizona 85005-6123, Attention: HCBS Certification Unit.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1504.03. Contents of a Complete Application Package -
Initial Certificate
An initial application package is complete when the Division has all
of the following information:

1. From the applicant, a completed application form as pre-
scribed in R6-6-1504 (B); and

2. From the applicant, the following documents listed on the
application form:
a. A completed AHCCCS provider participation agree-

ment form as prescribed in R6-6-1503 which con-
tains the following information:
i. The applicant’s name, social security number or

tax identification number, and business
address;

ii. Terms of the agreement between the provider
and AHCCCS; and

iii. Signature of the applicant.
b. A completed declaration of criminal history as pre-

scribed in R6-6-1504(B)(6) on a Division form
which contains the following information:
i. Name of the applicant,
ii. Social security number,
iii. Date of birth,
iv. Applicant address,
v. A declaration of whether or not the applicant

has committed any of the crimes listed in R6-6-
1514, and

vi. Dated signature.
c. Documentation showing that fingerprints have been

taken as prescribed in R6-6-1506;
d. Documentation showing current CPR training as

prescribed in R6-6-1520;
e. Documentation showing current First Aid training as

prescribed in R6-6-1520;
f. Documentation showing Article 9 review as pre-

scribed in R6-6-1520;
g. Documentation showing that the applicant has a cur-

rent driver’s license, vehicle registration, and liabil-
ity insurance as prescribed in R6-6-1520(D);

h. Copies of any applicable professional license or cer-
tification as prescribed in R6-6-1504(C); and

i. AHCCCS provider registration form as prescribed in
R6-6-1503 which contains the following informa-
tion:

i. Name, social security number, and Feder
Employer Identification (FEI) number of the
applicant;

ii. Physical and mailing address of the applicant;
iii. Telephone number and telefacsimile number, 

applicable for the applicant;
iv. Categories of service provided;
v. Changes from the prior year, if necessary;
vi. AHCCCS provider identification number;
vii. Districts and counties served;
viii. Place and date of birth; and
ix. Dated signature.

3. From sources other than the applicant, the docume
listed on the application form as follows:
a. Three letters of reference as prescribed in R6

1504(D), and
b. Documentation showing that the applicant’s home 

office has passed:
i. A fire inspection as prescribed in R6-6-1505

and
ii. A health and safety inspection as prescribed 

R6-6-1505.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1504.04. Contents of a Complete Application Package -
Renewal Certificate
A renewal application is complete when the Division has all the f
lowing information:

1. From the applicant, the following items:
a. AHCCCS provider registration form;
b. Documentation of current CPR and First Aid train

ing, current driver’s license, and applicable profe
sional licenses and certifications, if prio
documentation has expired;

c. A completed declaration of criminal history every 
years since the date of initial certification; and

 d. Documentation that fingerprints have been taken
3-year intervals.

2. From sources other than the applicant, documentat
that the applicant’s home or office has passed a f
inspection every 2 years since the date of initial certific
tion.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1504.05. Contents of a Complete Request for an Amended
Certificate
A request for an amended HCBS certificate is complete when 
Division has the following information:

1. AHCCCS provider registration form, and
2. Documentation to support the requested change.

Historical Note
Adopted effective February 1, 1998 (Supp. 98-1).

R6-6-1505. Setting Requirements for HCBS Service Provid-
ers
A. Except as provided by R6-6-1521, the applicant shall coop

ate with an initial health and safety inspection by ensuring 
residence or facility which the applicant owns, rents, or leas
and in which the services are to be provided, if other than 
client’s home is fully accessible to an inspector approved 
the Division. The health and safety inspection focuses on s
areas as general appearance and cleanliness of the residen
facility, heating and cooling, ventilation, lighting, safety haz
June 30, 1998 Page 63 Supp. 98-2
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and medicines.

B. Except as provided by R6-6-1521, the applicant shall have a
fire department or individual approved by the Division per-
form a fire inspection at the time of initial application and
every 2 years after, on each residence or facility which the
applicant owns, rents, or leases, and in which services are to be
provided, unless the services are provided in the client’s home.
The applicant shall maintain the results of the fire inspection
on file.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1506. Fingerprinting Requirements
A. Except as otherwise provided by R6-6-1521, each applicant

shall be fingerprinted by:
1. Filing a request with the Department on a form prescribed

by the Department and paying the applicable fees; or
2. Filing a request with an agency authorized by state or fed-

eral statute to obtain fingerprints, paying the applicable
fees, and having the fingerprints forwarded to the Depart-
ment of Economic Security’s Office of Special Investiga-
tions, located in Phoenix, Arizona.

B. Except as otherwise provided by R6-6-1521, the following
individuals shall be fingerprinted for a criminal record check
at the time of initial application or initial employment, and
every 3 years from the date of clearance, thereafter: 
1. All applicants, including individuals and agency adminis-

trators;
2. Direct-care staff;
3. Supervisors of direct-care staff; and
4. All individuals age 18 and above who reside in the home

when services are to be delivered in the applicant or ser-
vice provider’s home.

C. Each applicant who has been fingerprinted shall maintain a file
which includes:
1. A clearance letter from the Department dated within 6

months of the date the fingerprints were taken; or
2. A copy of a letter sent by the service provider to the Divi-

sion stating that the clearance letter was not received
within the required 6 months.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1507. Application for an HCBS Certificate Renewal
A. The Division shall send a notice of renewal to the service pro-

vider 60 days prior to the expiration of the HCBS certificate.
B. Not more than 30 days and not less than 10 days prior to the

expiration date of a current HCBS certificate, an applicant
shall apply to the Division for renewal on a form provided and
prescribed by the Division. The form shall contain the follow-
ing information:
1. Name;
2. Home and business address;
3. Social security number or tax identification number;
4. AHCCCS registration number; 
5. Phone number; and
6. Any services which the applicant wishes to:

a. Provide in addition to services currently on the
HCBS certificate; or

b. Delete from services currently on the HCBS certifi-
cate.

C. The applicant shall include a copy of current licenses a
training as required by this Article.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1508. Issuing an HCBS Certificate
A. The Division shall issue a new or renewal HCBS certificate

the applicant when it determines that:
1. The applicant meets the fingerprinting requirements p

vided by R6-6-1506; 
2. Each applicant and the direct-care staff of a contrac

agency possess any license, have completed any train
and have the professional experience required by t
Article; and

3. The applicant demonstrates the ability, knowledge, exp
rience, and fitness through personal references and p
history to provide these services.

B. The HCBS certificate shall specify the services the applican
certified to provide.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1509. Duration of an HCBS certificate
A. An initial HCBS certificate is valid for 1 year from the date o

issuance or a lesser period if so specified on the HCBS cer
cate.

B. A renewal HCBS certificate is valid for 1 year from the date 
issuance or a lessor period if so specified on the HCBS cer
cate.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4). 

Amended effective June 4, 1998 (Supp. 98-2).

R6-6-1510. Amending an HCBS Certificate
A. A service provider shall request an amendment to the HC

certificate when any of the following information or circum
stances change:
1. Name, address, or telephone number;
2. Addition of a service to the Division’s service contract;
3. Deletion of a service to the Division’s service contract;
4. Change in the Tax ID#; or
5. Change in AHCCCS provider type.

B. The service provider shall file a request for amendment n
more than 30 days after the change by sending a writ
request to the Division.

C. The Division shall mail the service provider written notice o
amendment approval or denial within 30 days of receipt of t
written request.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1511. Maintenance of an HCBS Certificate
During the term of the HCBS certificate, each service provider sh
keep the following requirements current:

1. Fingerprinting as provided by R6-6-1506; 
2. Licensure, training, and professional experience 

required in this Article; and
3. Records, as provided by R6-6-1519.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).
Supp. 98-2 Page 64 June 30, 1998
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R6-6-1512. Compliance Audit of HCBS Service Providers
A. The Division shall conduct a compliance audit of each HCBS

service provider’s records at least every 2 years. The Division
shall schedule with the service provider the record audit at
least 2 business days in advance.

B. The Division may conduct an unscheduled compliance audit
as a result of a complaint or noncompliance issue.

C. The individual or contracted agency shall cooperate with the
compliance audit conducted by the Division by:
1. Making available the following information to the Divi-

sion:
a. Fingerprint clearance letters for each individual as

provided by R6-6-1506(B);
b. Written documentation of completion of a current

Cardiopulmonary Resuscitation (CPR) certificate
for each individual service provider and direct-care
staff as provided by R6-6-1520(A)(1)(b);

c. Written documentation of current First-aid training
for each individual service provider and direct-care
staff as provided by R6-6-1520(A)(1)(c);

d. Written documentation that each individual service
provider and direct-care staff has reviewed Article 9,
except as provided by R6-6-1521;

e. Copies of 3 references for each direct-care staff as
provided by R6-6-1504(D);

f. Written documentation showing that each individual
service provider and direct-care staff has completed
training in client intervention techniques as provided
by R6-6-1520(C); 

g. Written documentation showing that the individual
providing service has received an orientation to the
specific needs of each client served prior to the
delivery of service, as provided by R6-6-
1520(A)(1)(a);

h. A copy of a current valid driver’s license, valid reg-
istration, and current liability insurance coverage as
required by A.R.S. Title 28, Chapter 3, 4, and 7 for
each individual providing transportation for a client;

i. Written documentation of any other training
required by this Article; and

j. Written documentation of the date of hire for each
direct-care staff of a contracted agency.

2. Allowing the Division to interview employees; and
3. Participating in the compliance audit entrance and exit

conferences with Division employees.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1513. Complaints
A. Any person who has a complaint about an HCBS service pro-

vider may register an oral or written complaint with the Divi-
sion.

B. If the complainant provides his or her name and address at the
time the complaint is registered, the Division shall, within 30
days, send the complaining party notice that the complaint was
received and of the action to be taken on the complaint.

C. The Division shall investigate complaints about the HCBS ser-
vice provider within 10 calendar days of the receipt of the
complaint. The Division shall notify the service provider that
an investigation is in progress and provide an opportunity for
the service provider to relate any information known regarding
the complaint. If the Division has reasonable cause to believe
that imminent danger exists, the Division shall conduct the
investigation immediately, report to the appropriate authori-

ties, if applicable, and provide notice to the service provid
that an investigation is in progress.

D. The Division shall notify the service provider of the results 
an investigation through a summary of the investigative fin
ings conducted pursuant to this rule and any corrective act
The Division may release the summary investigative findin
by request to the responsible person or client, unless pro
ited by A.R.S. §§ 41-1959 and 36-568.01.

E. Complaints are not considered a formal grievance. A grie
ance may be filed with the Division pursuant to R6-6-1801
seq.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1514. Denial, Suspension, or Revocation of an HCBS
Certificate
A. The Division may deny, suspend or revoke an HCBS cert

cate or an amendment to an HCBS certificate for any 1 o
combination of the following:
1. An applicant or service provider refuses to cooperate

providing information as required in this Article; or
2. An applicant or service provider violates applicable pr

visions of Articles 1, 9, 15, and 16.
B. The Division may deny or revoke an HCBS certificate if a

applicant, individual service provider, or agency administrat
has been convicted of, pled no contest to, or is currently aw
ing trial on any of the following criminal acts:
1. Sexual abuse of a child or vulnerable adult,
2. Incest,
3. First- or second-degree murder,
4. Kidnapping,
5. Arson,
6. Sexual assault,
7. Sexual exploitation of a child or vulnerable adult,
8. Commercial sexual exploitation of a child or vulnerab

adult,
9. Felony offenses within the previous 10 years involvin

the manufacture or distribution of marijuana or dangero
or narcotic drugs,

10. Robbery,
11. Child prostitution as defined in A.R.S. § 13-3206,
12. Child abuse or abuse of a vulnerable adult,
13. Sexual conduct with a child,
14. Molestation of a child or vulnerable adult,
15. Voluntary manslaughter, or
16. Aggravated assault.

C. Upon notification that an agency employee is found to ha
been convicted of, awaiting trial on, or pled no contest to a
of the criminal acts listed in R6-6-1514(B), an agency sh
immediately take the following actions:
1. Remove the employee from direct contact with clien

and
2. Notify the Division, unless the agency initially receive

notice from the Division.
D. If an agency fails to comply with R6-6-1514(C), the Divisio

may deny or revoke the agency HCBS certificate.
E. Upon notification that an individual service provider has be

convicted of, pled no contest to, or is currently awaiting tri
on any of the criminal acts listed in R6-6-1514(B), the Div
sion shall immediately take the following action to assure th
the individual service provider has no direct contact with t
client:
1. Prohibit the service provider from rendering services 

the client,
2. Notify the responsible person, and
June 30, 1998 Page 65 Supp. 98-2
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3. Prevent further authorization for service with the service
provider.

F. If the criminal records check pursuant to R6-6-1506(B) indi-
cates that an individual service provider, agency administrator,
a direct-care staff person or the supervisor of a direct-care staff
person has been convicted of or found by a court to have com-
mitted, or is reasonably believed to have committed, the
offenses listed in A.R.S. § 36-594, other than those listed in
R6-6-1514(B), the Division shall consider the following fac-
tors when determining what action to take regarding HCBS
certification:
1. The extent of the individual’s criminal record;
2. Length of time since the commission of the offense;
3. Nature of the offense;
4. Mitigating circumstances surrounding commission of the

offense; 
5. The degree of the individual’s participation in the

offense; 
6. The extent of the individual’s rehabilitation, including but

not limited to:
a. Completion of all terms of probation, and 
b. Payment of all restitution or compensation for the

offense, and
c. Evidence of positive action to change criminal

behavior such as completion of a drug treatment pro-
gram or counseling,

d. References attesting to the individual’s rehabilita-
tion;

7. The individual has the burden of providing evidence of
mitigating factors listed in subsection (F).

G. If the reason for denial, suspension, or revocation of a certifi-
cate involves a threat to the health, welfare, or safety of cli-
ents, the service provider shall not render services to a client. 

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4). 

Typographical correction made to subsection reference in 
R6-6-1514 (F)(7) (Supp. 96-4).

R6-6-1515. Corrective Action Plan
A. In lieu of revocation or suspension, the Division may require a

service provider to implement a corrective action plan to cor-
rect HCBS certification deficiencies when:
1. Allowing the service provider to continue services is in

the best interest of the clients; and
2. The client’s health, safety, or welfare will not be jeopar-

dized.
B. The following conditions may result in a request for corrective

action:
1. Certificate in CPR or training in First Aid for an individ-

ual service provider or direct-care staff is not current;
2. Written documentation of an orientation to the specific

needs of each client is not available; 
3. Required training is not documented or not completed; or
4. Fire inspection cannot be obtained within the time pro-

vided by R6-6-1505(B). The burden is on the service pro-
vider to document the inability to obtain a fire inspection.

C. The Division shall notify the service provider in writing of
each deficiency, the corrective action to be taken, and the
deadlines for all corrective action.

D. The service provider shall develop a corrective action plan and
submit it to the Division.

E. If the service provider does not provide the Division with writ-
ten documentation showing the completion of corrective
action by the deadlines in the notice of deficiency, the Division

may revoke or suspend the HCBS certificate pursuant to R6
1514.

F. The Division’s decision to require a corrective action plan 
not subject to administrative review pursuant to R6-6-1516.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1516. Right to Administrative Review
A. An applicant or service provider may request an administrat

review pursuant to R6-6-1801 et seq. when the Divisio
denies, suspends or revokes an HCBS certificate.

B. The Division shall provide written notice at the time of th
action to the applicant or service provider of the right to a
administrative review.

C. An appeal of any decision rendered in an administrati
review shall be conducted in accordance with R6-6-2001
seq., “Appeals and Hearings”.

D. An appeal of the decision of a hearing officer is conducted
accordance with A.R.S. § 41-1992.

E. When a service provider timely appeals the decision to s
pend or revoke an HCBS certificate, pursuant to R6-6-2001
seq., revocation or suspension shall not become effective u
the final administrative or judicial decision is rendered, exce
for suspensions made under A.R.S. § 41-1064(C).

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1517. Reporting Obligations of HCBS Service Provid-
ers
A. If the following types of incidents occur while a client is in th

direct care of a service provider, the service provider sh
immediately report to the Division:
1. The death of a client;
2. Alleged neglect or abuse of a client;
3. An incident related to a client that involves law enforc

ment personnel, emergency services, emergency med
care, the media, or emergency medical techniques;

4. Suicide attempts by a client; and
5. Community complaints about a client.

B. The service provider shall report a missing client to la
enforcement officials and the Division as soon as the serv
provider determines that the client is missing.

C. The service provider shall cooperate in any investigation 
obtaining and providing any available information related 
the incident to the Department or a law enforcement agen
conducting the investigation.

D. The report shall include at a minimum:
1. The full name of the client,
2. The name and phone number of the individual making 

report, and
3. A summary of the circumstances.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1518. Rights of Clients
All service providers shall observe the rights of clients listed 
A.R.S. § 36-551.01 and A.A.C. R6-6-102.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).
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R6-6-1519. Records
A. Each service provider shall maintain, as required in this Arti-

cle, the applicable records listed in subsection (B). Each indi-
vidual service provider shall maintain his or her own records
and may do so by making arrangements with the Division to
keep current records on file with the Division. Each agency
service provider shall maintain these records for all agency
employees as required by this Article.

B. The records shall include the following items:
1. Verification of fingerprints taken as provided by R6-6-

1506, a copy of the clearance letter provided by R6-6-
1506(C)(1) and the declaration regarding criminal history
provided by R6-6-1504(B)(6);

2. Written documentation of a current certificate for CPR
and training in First Aid;

3. Current license and any other certificate required by this
Article;

4. Written documentation that any training required in this
Article has been completed; 

5. Proof that each employee is at least 18 years old;
6. Reference letters for each direct-care staff and supervisor

of direct-care staff of an agency;
7. Written documentation that each service provider or

direct-care staff has the experience required in this Arti-
cle; and

8. Copies of all other documents required by this Article.
C. Each individual making a written entry into personnel or client

records shall initial the entry. All entries shall be:
1. Legible,
2. Typed or written in ink,
3. Dated, and
4. Factual and correct.

D. All training documentation shall be signed and dated by the
trainer or individual designated to confirm training documen-
tation.

E. If required records are kept in more than 1 location, the service
provider shall maintain a list indicating the location of the
records.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1520. Basic Qualifications, Training, and Responsibili-
ties
A. The following minimum requirements apply to all agency ser-

vice providers:
1. When a Home and Community-based Service is deliv-

ered, a direct-care staff who has completed the following
required training and orientation shall be present, except
as provided by R6-6-1521:
a. Orientation to the specific needs of the client being

served;
b. CPR to meet the needs of the client and provided by

a certified instructor;
c. First aid, provided by a certified instructor unless the

direct-care staff is a licensed registered nurse (R.N.),
LPN, Certified Nursing Assistant, or a Physical,
Occupational, Respiratory, or a Speech/Hearing
therapist; and

d. Article 9 review.
2. A direct-care staff shall complete the following training

before working alone with clients. The training shall
occur no later than 90 calendar days from the date of hire
with the agency, except as provided by R6-6-1521:
a. CPR, provided by a certified instructor to meet the

needs of the client served;

b. First aid, provided by a certified instructor, unless
the direct-care staff is a licensed R.N., LPN, Certi-
fied Nursing Assistant, or a Physical, Occupational,
Respiratory, or a Speech/Hearing therapist; and

c. Article 9 Review.
B. All individual service providers providing direct care to clients

shall complete the training and orientation listed in R6-6-
1520(A)(1) prior to delivering services, except as provided by
R6-6-1521:

C. Each individual service provider and direct care staff of an
agency shall complete client intervention techniques training if
indicated in the ISPP or requested by the parent or guardian.
CIT training shall be provided by a certified instructor. 

D. Each individual service provider and direct-care staff of an
agency who transports clients shall maintain a current valid
driver’s license, valid registration, and current liability insu
ance coverage as required by A.R.S. Title 28, Chapters 3
and 7.

E. When providing housekeeping services, an individual 
direct-care staff is exempt from the requirements of R6-
1520.

F. Each service provider and direct-care staff shall comply w
Article 9, except R6-6-902(B) does not apply when servic
are provided in the client’s home.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1521. Additional Qualifications for Attendant Care
Services
A. An individual who wishes to provide Attendant Care servic

and is not an immediate relative of the client shall comply w
this Article in order to obtain an HCBS certificate.

B. The Division shall not compensate a spouse to provide Att
dant Care services to the other spouse.

C. Immediate relatives may provide Attendant Care servic
except as required in subsection (B), and a client’s natu
adoptive, or stepparent may only provide Attendant Care s
vices to a client who is 21 years of age or older.

D. When a client is age 21 years or older and a parent provi
Attendant Care services, the parent shall apply for an HC
certificate and shall have:
1. A current CPR certificate,
2. Current training in First Aid, and
3. Training in such other subjects as indicated in the ISPP

E. When a client’s immediate relative other than the client’s pa
ent, provides the client with Attendant Care services, t
immediate relative shall apply for an HCBS certificate an
shall have:
1. Current CPR certificate,
2. Current training in First Aid,
3. Written documentation of a health and safely inspecti

unless the services are provided in the client’s home,
4. Written documentation of a fire inspection unless the s

vices are provided in the client’s home, and
5. Such other training as indicated in the ISPP.

F. An immediate relative shall comply with the fingerprinting
requirements in R6-6-1506 when:
1. The client is under age 18, and
2. The client is age 18 or older and does not live with t

immediate relative providing Attendant Care services.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).
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R6-6-1522. Additional Qualifications for Day Treatment and
Training Services
In addition to the general requirements in R6-6-1520, each individ-
ual who provides Day Treatment and Training services shall:

1. Have at least 3 months’ experience in conducting group
or individual activities related to specific developmental,
habilitative, or recreational programs, or be supervised by
an individual with such experience; and

2. Have completed training, approved by the Division, in
early childhood development when working with chil-
dren who are under age 6.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1523. Additional Qualifications for Habilitation Ser-
vices
In addition to the general requirements in R6-6-1520, each direct
care staff of an agency and each individual service provider who
provides Habilitation services shall:

1. Have at least 3 months’ experience implementing and
documenting performance in individual programs; 

2. Have both 3 months’ experience in providing either
respite or personal care, and have received training,
approved by the Division, in implementing and docu-
menting performance; or

3. Perform 3 months of habilitation services under the direct
supervision of an individual who is qualified to provide
habilitation under subsection (1) or (2).

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1524. Additional Qualifications for Home Health Aide
Services
In addition to the general requirements in R6-6-1520, only a Medi-
care-certified home health agency shall perform Home Health Aide
services.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1525. Additional Qualifications for Home Health Nurse
Services
A. In this Section, “not available” means that the Division has

made an effort to procure Home Health Nurse services through
a Medicare-certified home health agency but one cannot be
contracted with in the geographic location to provide these ser-
vices.

B. In addition to the general requirements in R6-6-1520, Home
Health Nurse services shall be provided through: 
1. A Medicare-certified home health agency; or
2. A home health agency licensed by the state of Arizona

which only allows an R.N. to provide nursing service, if a
Medicare-certified home health agency is not available;
or

3. An independent R.N. currently licensed to practice pro-
fessional nursing by the Arizona Board of Nursing, if a
Medicare-certified home health agency is not available.

C. An R.N. or an L.P.N. who is supervised by an R.N. shall pro-
vide home health nursing. Services may be provided through a
Medicare-certified home health agency, a licensed home
health agency, or by an independent nurse currently licensed to
practice professional nursing by the Arizona Board of Nurs-
ing. 

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1526. Additional Qualifications for Hospice Services
In addition to the general requirements in R6-6-1520, services s
be provided by a Hospice:

1. Licensed by the Arizona Department of Health Service
and

2. Certified by Medicare.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1527. Additional Qualifications for Housekeeping Ser-
vices
In addition to the general requirements in this Article, each indiv
ual who provides housekeeping services shall receive an orienta
to the specific housekeeping needs of the client. 

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1528. Additional Qualification for Occupational Ther-
apy Services
In addition to the general requirements in R6-6-1520, each indiv
ual who provides Occupational Therapy services shall be curre
licensed as an Occupational Therapist by the state of Arizo
Board of Occupational Therapy Examiners.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1529. Additional Qualifications for Personal Care Ser-
vice
In addition to the general requirements in R6-6-1520, each indiv
ual who provides Personal Care services shall:

1. Have at least 3 months experience in providing assista
to an individual to meet essential personal physical nee
such as showering, bathing, toileting, and eating; and

2. Complete training approved by the Division in hom
accident prevention.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1530. Additional Qualifications for Physical Therapy
Services
In addition to the general requirements in R6-6-1520, each indiv
ual who provides Physical Therapy services shall be curren
licensed as a Physical Therapist by the state of Arizona, Board
Physical Therapy Examiners.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1531. Additional Qualifications for Respiratory Ther-
apy Services
In addition to the general requirements in R6-6-1520, each indiv
ual who provides Respiratory Therapy services shall be curre
licensed as a Respiratory Therapist by the state of Arizona, Bo
of Respiratory Care Examiners.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).
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R6-6-1532. Additional Qualifications for Respite Services
In addition to the general requirements in R6-6-1520, each individ-
ual who provides Respite services shall have at least 3 months’
experience in providing assistance to an individual to meet essential
personal physical needs as described in R6-6-1529.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

R6-6-1533. Additional Qualifications for Speech/Hearing
Therapy Services
In addition to the general requirements in R6-6-1520, each individ-
ual who provides Speech/Hearing Therapy services shall:

1. Have a Master’s degree in speech-language pathology,
2. Have a Certificate of Clinical Competence from the

American Speech and Hearing Association, and
3. Have a current membership card from the American

Speech-Language Hearing Association.

Historical Note
Adopted effective February 1, 1996; filed in the Office of 
the Secretary of State December 26, 1995 (Supp. 95-4).

ARTICLE 16.  ABUSE AND NEGLECT

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-1601. Reporting Procedures
A. Any employee of an agency contracting with the Department

to provide services (service provider) who must physically
defend self or others against a client’s aggressive behavior
shall use the minimum amount of force necessary to control
the situation and shall immediately report the incident to the
employee’s supervisor or the District Program Manager and
record the incident in the daily log or client record.

B. Any employee of a service provider who injures a client shall
immediately report the incident to the employee’s supervisor
or the District Program Manager and record the incident in the
daily log or client incident record.

C. Any employee of a service provider who observes abusive
treatment or neglect of a client shall intervene on the client’s
behalf and shall immediately report the incident to the
employee’s supervisor or the District Program Manager and
record the incident in the daily log or client incident record.

D. All cases of possible abusive treatment or neglect of a client
shall be reported immediately by an employee of a service pro-
vider to his supervisor or the District Program Manager and
the employee shall record the incident in the daily log or client
incident record.

E. An employee of a service provider shall report to the
employee’s supervisor or the District Program Manager any
situation in which another employee intimidates a client, par-
ent, guardian, or fellow employee in connection with or to pre-
vent the reporting of any incident described above.

F. Whenever an employee of a service provider reports to the
employee’s supervisor an incident as described above, that
supervisor shall report the incident immediately to the District
Program Manager.

Historical Note
Adopted effective June 23, 1981 (Supp. 81-3). Amended 
effective September, 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1602. Investigation
A. Upon receipt of an incident report, the District Program Man-

ager shall initiate an investigation of the incident.
B. The supervisor to whom a case of possible abusive treatment

or neglect of a minor client is reported shall refer the matter
immediately to Child Protective Services for investigation.

Historical Note
Adopted effective June 23, 1981 (Supp. 81-3). Amended 
effective September, 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1603. Medical Evaluation
A. The employees of a service provider immediately shall refer

any client who appears to have been abused, neglected, or
injured for medical evaluation by nursing staff. If nursing staff
is unavailable, the client shall be referred immediately to a
licensed physician.

B. If the nursing staff, during the course of any medical evalua-
tion, notes any injury to a client which is not clearly due to an
accidental cause, it shall arrange for the client to be seen
immediately by a licensed physician. The physician shall
examine the client for signs of neglect and abusive treatment
and send a written report to the District Program Manager
within seven days.

Historical Note
Adopted effective June 23, 1981 (Supp. 81-3). Amended 
effective September, 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 17.  HUMAN RIGHTS COMMITTEES

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.
June 30, 1998 Page 69 Supp. 98-2
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R6-6-1701. Establishment of Committees
There shall be at least three Human Rights Committees established
by the Department. The Director shall have the option of establish-
ing more than one committee to serve a District or of sanctioning
the operation of a committee in association with a service provider.
However, every committee shall meet the requirements of this Arti-
cle.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2). Amended effective 
September, 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 41,
Chapter 6 means that the Department did not submit these rules
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rules
to the Governor’s Regulatory Review Council for review; the
Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-1702. Membership
A. Candidates for initial membership on a local committee shall

be recruited by the Department Administrator with input and
advice from the local Association for Retarded Citizens,
Developmental Disabilities Advisory Council, and any other
appropriate local advocacy organization. The Director shall
appoint committee members from the list of candidates
recruited locally.

B. Each committee shall be composed of at least 7 and not more
than 15 persons with expertise in one or more of the following
areas: psychology, law, medicine, education, special educa-
tion, and parents of the developmentally disabled.

C. No employee of the Department or of a service provider which
is associated with a sanctioned Human Rights Committee may
be a voting member of a committee.

D. When there is a vacancy in committee membership, nominees
may be presented to the committee by advocacy groups, com-
mittee members or the Department Administrator. Upon rec-
ommendation by the committee, by at least a majority vote, the
Director shall appoint a person to fill the vacancy.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2). Amended 
effective September, 30, 1993, under an exemption from 

A.R.S. Title 41, Chapter 6 (Supp. 93-3).

R6-6-1703. Procedure
Each committee shall meet at least six times each calendar year.
Within three months of its formation, each committee shall have
established written rules by which the committee and its member-
ship shall be governed. Such rules shall in no way conflict with this
Article and shall set out at least terms of membership, quorum and
attendance requirements, and procedures for conducting committee
business. Committee rules shall be approved by at least a majority
vote of the committee and are subject to veto by the Department
Administrator if, in his opinion, the rules do not promote participa-
tion by all interested sectors of the community which is to be served
by the committee.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-

suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1704. Committee Responsibilities
A. The Human Rights Committee shall provide independent

oversight and review in the following areas:
1. To ensure that the rights of clients are protected as pro-

vided in R6-6-903.
2. With regard to research in the field of developmental dis-

abilities.
3. With regard to incidents of possible abuse, neglect or

denial of a client’s rights.
B. Written objections of the committee to actions by employe

of the Division or service providers shall be forwarded to t
Assistant Director for review.

C. Each committee shall issue an annual report summarizing
activities and making recommendations of changes it belie
the Division should consider implementing.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2). Amended effective 
September, 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1705. Staff
A committee may request the services of a consultant to advise it on
specific issues or a staff person. The cost of the consultant or staff
person shall be assumed by the Division subject to the availability
of funds specifically allocated for this use. A consultant or staff per-
son may be a member of another Human Rights Committee or an
employee of the Department or a service provider. No committee
consultant or staff person shall vote or otherwise direct committee
decision-making.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title 4
Chapter 6 means that the Department did not submit these rul
to the Secretary of State’s Office for publication in the Arizona
Administrative Register; the Department did not submit the rule
to the Governor’s Regulatory Review Council for review; th
Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1706. Access to Records
Committee members, staff persons and consultants shall have
access to Division client records to the extent necessary to dis-
Supp. 98-2 Page 70 June 30, 1998
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charge their respective duties, provided that they have signed a
statement agreeing to adhere to all applicable statutes and rules
regarding confidentiality.

Historical Note
Adopted effective April 30, 1981 (Supp. 81-2). Amended 
effective June 7, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-2).

ARTICLE 18.  ADMINISTRATIVE REVIEW

Editor’s Note: The following Section was repealed, renum-
bered, and amended under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-1801. Right to Review: Notice 
A. An Administrative Review shall be available to any person

aggrieved by a decision of the Department. An Administrative
Review is preliminary to those rights set forth in R6-6-2001 et
seq.

B. The Department shall give written notice to persons served
directly or indirectly by the Department informing them of the
right to an Administrative Review in any decisions by a Dis-
trict Program Manager relating to: 
1. Eligibility, admission, placement evaluation, and assign-

ment to services.
2. Care and treatment, transfer or substantial change in ser-

vice.
3. Termination of, or discharge from, a service 
4. Fee for service.

C. Grievances related to decisions by the program contractor for
licenses or involving DD/ALTCS clients and ALTCS service
providers are separately addressed in R6-6-1803 and R6-6-
1804 respectively.

D. Written notice shall be in English and, when appropriate and
reasonably possible to do so, in the primary language of the
grievant. When the primary language is not a written language,
such notice shall be provided in the language spoken or mode
of communication used by the grievant. 

Historical Note
Adopted effective March 8, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-1801 repealed, new 

Section R6-6-1801 renumbered from R6-6-1802 and 
amended effective September, 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-1802. General Procedures 
These procedures are applicable to all grievances except those
listed in R6-6-1801(C).

1. A party aggrieved by the decision of a District Program
Manager or any member of an Individual Service and
Program Plan (ISPP) Team, may, within 35 calendar days
of the decision or disagreement, file a written request for
an Administrative Review with the Division’s Compli-
ance and Review Unit.

2. If a District Program Manager takes no action as to t
resolution of a disagreement, the grievant may, within 
calendar days, forward a written request for an Admin
trative Review to the Division’s Compliance and Revie
Unit.

3. The Division’s Compliance and Review Unit shall revie
the request for an Administrative Review and render
written decision within 30 calendar days of receipt of th
request.

4. While an Administrative Review is pending, there sha
be no change in status except in the event of an em
gency.

Historical Note
Adopted effective March 8, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-1802 renumbered to 
R6-6-1801, new Section R6-6-1802 renumbered from 

R6-6-1803 and amended effective September, 30, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-1803. Procedures for Grievances Related to Licenses 
The party aggrieved by a decision of the Department relating to a
license may directly appeal the decision as prescribed in A.A.C.
R6-6-2001 et seq.

Historical Note
Adopted effective March 8, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-1803 renumbered to 
R6-6-1802, new Section R6-6-1803 renumbered from 

R6-6-1804 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-1804. Procedures for Grievances by DD/ALTCS 
Clients and ALTCS Service Providers 
A. The DD/ALTCS client or ALTCS service provider desiring an

Administrative Review shall first attempt to resolve the com-
plaint through informal communication with the appropriate
Health Plan representative or the District Program Manager.

B. If the client or service provider is dissatisfied with the informal
decision of the Health Plan or District Program Manager, a
June 30, 1998 Page 71 Supp. 98-2



Title 6, Ch. 6 Arizona Administrative Code

Department of Economic Security - Developmental Disabilities

its
for

or
ro-
he
of
pa-
act

or
he

e-

er
 for

ner
o-
d in

 in
is

u-
ot
er-

cy
ed;
es

hic

ic-

-

he
in

m-
 in
or
written request for an Administrative Review shall be filed
with the Division’s Compliance and Review Unit not later than
35 calendar days after the adverse action.

C. If the Health Plan or District Program Manager takes no action
as to the resolution of a disagreement, the grievant may, within
60 calendar days of the adverse action, file a written request
for an Administrative Review with the Division’s Compliance
and Review Unit.

D. The Division’s Compliance and Review Unit shall review the
written request and render a written decision within the times
prescribed under ALTCS (A.A.C. R9-28-802 or R9-28-804).

Historical Note
Adopted effective March 8, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-1804 renumbered to 
R6-6-1803, new Section R6-6-1804 renumbered from 
R6-6-1805 effective September, 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-1805. Appeals and Hearings
An appeal of any Administrative Review decision shall be gov-
erned by the procedures set forth in A.A.C. R6-6-2001 et seq.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-1805 renumbered to R6-6-1804, new 
Section R6-6-1805 renumbered from R6-6-1806 effective 

September, 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-1806. Renumbered

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 
Section R6-6-1806 renumbered to R6-6-1805 effective 
September, 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).

ARTICLE 19.  CONTRACTS

R6-6-1901. Definitions
The following definitions apply in this Article:

1. “Competitive solicitation” means an invitation from the
Division to 2 or more parties for the submission of pro-
posals for the provision of goods or services.

2. “Contract” means all types of state agreements, regard-
less of what they may be called, for the procurement of
goods or services.

3. “Offeror” means a person who or an entity which subm
a proposal to the Division in response to a request 
goods or services.

4. “Procurement” means buying, purchasing, renting, 
leasing or otherwise acquiring any goods or services. P
curement also includes all functions that pertain to t
obtaining of any good or service including description 
requirements, selection and solicitation of sources, pre
ration and award of contract, and all phases of contr
administration.

5. “Proposal” means all documents, whether attached 
incorporated by reference, that an offeror submits to t
Division to make an offer to provide goods or services.

6. “Qualified offeror” means an offeror who meets the sp
cific requirements set forth in a request for proposals.

7. “Request for proposals” means all documents, wheth
attached or incorporated by reference, which are used
soliciting proposals for goods or services.

Historical Note
Adopted effective October 16, 1981 (Supp. 81-5). 
Repealed effective August 29, 1991 (Supp. 91-3). 

Adopted by emergency action effective September 13, 
1995, pursuant to A.R.S. § 41-1026, in effect for a 

maximum 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1902. Contracting Process
A. The Division shall procure goods and services in the man

prescribed in A.R.S. Title 41, Chapter 23 (“The Arizona Pr
curement Code”), except for goods and services describe
Laws 1995, Ch. 84, § 3.

B. The Division shall procure goods and services described
Laws 1995, Ch. 84, § 3 by following the procedures in th
Article when any of the following conditions occur:
1. The Division has issued a competitive solicitation, purs

ant to A.R.S. § 41-2534, and the solicitation has n
resulted in the number of offerors needed to meet the s
vice needs of the clients;

2. The Division has identified an immediate or emergen
service need and current providers cannot meet the ne

3. The Division solicits proposals for acute care servic
from health plans, pursuant to R6-6-1905;

4. The Division needs acute care providers for a geograp
area in which:
a. No health plan has responded to the Division’s sol

itation of proposals under R6-6-1905;
b. The offeror has withdrawn from the solicitation pro

cess described in this Article; or
c. The offeror cannot reach an agreement with t

Division during the solicitation process described 
this Article; or

5. A federal or state statute, regulation, rule, or progra
matic change requires the Division to make changes
mandated ALTCS services, in ALTCS service delivery, 
in the administration of the DD/ALTCS program.

Historical Note
Adopted effective October 16, 1981 (Supp. 81-5). 
Repealed effective August 29, 1991 (Supp. 91-3). 

Adopted by emergency action effective September 13, 
1995, pursuant to A.R.S. § 41-1026, in effect for a 

maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
Supp. 98-2 Page 72 June 30, 1998
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(Supp. 96-1). Adopted with changes effective April 17, 
1996 (Supp. 96-2).

R6-6-1903. Solicitation for Offerors
When a competitive solicitation does not result in the number of
offerors required to meet the service needs of the clients, the Divi-
sion shall:

1. Recruit a potential offeror by advertisement or other rea-
sonable means of communicating the service need;

2. Verify that an offeror complies with all applicable Divi-
sion and AHCCCS qualification, licensing, and certifica-
tion requirements for the service as described in the
original request for proposals;

3. Establish a contract with a qualified offeror; 
4. Request that each provider contracting under this rule

submit proposals in response to the next competitive
solicitation the Division issues under A.R.S. Title 41,
Chapter 23 for these services;

5. Advise each provider that failure to respond to the next
competitive solicitation will result in expiration of the
existing contract; and

6. Send each provider holding a contract under this Section
a notice of the next competitive solicitation for the ser-
vice.

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1904. Immediate or Emergency Need for Services
When the Division identifies an immediate or emergency need for
service and current providers cannot meet the service need, the
Division shall follow the steps listed in R6-6-1903 to procure the
service.

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1905. Acute Care - Solicitation of Service From Health
Plans
A. The Division shall solicit proposals from providers of acute

care services. The Division shall include at least the following
information in the request for proposals;
1. The time and date set for the proposal opening;
2. The address of the office at which proposals are to be

received;
3. The period during which the offer contained in the pro-

posal will remain open;
4. The service description, covered populations, geographic

coverage, specifications, and a delivery or performance
schedule;

5. The contract terms and conditions, including bonding or
other security requirements, if applicable;

6. A provision for the award of contracts by category of
member or service in order to secure the most financially
advantageous offers for the state;

7. A provision that each submitted proposal describe ea
category of member, type of service, and geographic a
the offeror will cover in the proposed contract;

8. A provision for a procedure allowing the Division to
request voluntary price reduction of offers from onl
those offerors the Division has tentatively selected f
award, before the final award or rejection of proposals;

9. The factors to be used in the evaluation;
10. The location and method for obtaining documents that 

incorporated by reference in the Division’s request f
proposals;

11. The requirement that the offeror acknowledge receipt
all amendments issued by the Division;

12. The type of services required and a description of 
work involved;

13. The type of contract to be used and a copy of a propo
contract form or provisions;

14. The estimated length of time during which services w
be required;

15. A requirement for cost or pricing data;
16. The minimum information that an offeror shall subm

with a proposal; and
17. A provision requiring that an offeror to certify that th

submission of the proposal does not involve collusion 
other anti-competitive practice.

B. The Division shall conduct discussions with qualified offero
to provide information about, and assure full understanding 
and responsiveness to, the request for proposals.

C. The Division shall accord offerors fair treatment with respe
to any opportunity for discussion and revision of proposa
and may permit such revisions after submissions and bef
award of the contract for the purpose of obtaining best a
final offers.

D. Prior to the award of the contract, the Division shall not d
close information derived from proposals submitted by co
peting offerors.

E. The Division may request voluntary price reduction of offe
contained in the submitted proposals before the final award
rejection of proposals.

F. The Division may issue 1 or more written requests for a b
and final offer to responsive offerors, which shall set forth t
date, time, and place for the submission of this offer. If the o
eror does not submit a notice of withdrawal or a best and fi
offer in response to the Division’s request, the Division sh
use the offeror’s most recent offer as the best and final offe

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1906. Acute Care - Evaluation of Proposals; Cancella-
tion
A. The Division shall base proposal evaluations on the evaluat

factors set forth in the request for proposals.
B. The Division shall send a written notice of rejection to offero

whose proposals are rejected and maintain a copy of the no
in the procurement file.

C. The Assistant Director may cancel a request for proposals
may reject any and all proposals in whole or in part if th
Assistant Director determines that the cancellation or reject
is in the state’s best interest based on the following factors:
1. The availability of funding,
June 30, 1998 Page 73 Supp. 98-2
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2. The inability to come to agreement with offerors,
3. A change in the need for services,
4. The potential for loss of federal funds,
5. A change in federal or state requirements which affect the

service specified in the proposal, and
6. Collusion or anti-competitive practices on the part of an

offeror.
D. The Division shall document the reasons for the cancellation

or rejection in the procurement file.

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1907. Acute Care - Award of Contracts
A. The Division shall award a contract:

1. To the qualified offeror who submits the most advanta-
geous proposal to the state based on the evaluation factors
set forth in the request for proposals; and

2. By the category of member, type of service, and geo-
graphic area.

B. The Division may award contracts to more than 1 offeror for
each geographic area in the state for the purpose of limiting the
number of high-risk clients who may be included in each con-
tract.

C. The Division shall not award a contract to any offeror who will
cause the state to lose any federal monies to which the state is
otherwise entitled.

D. The Division shall document the reasons for the award in the
procurement file. 

E. The Division shall notify each unsuccessful offeror of the
award of the contract.

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1908. Acute Care - Protests
A. The Assistant Director shall resolve any protest filed concern-

ing a contract proposal or award covered by this Article.
B. An offeror may protest a contract proposal or award by filing a

written protest with the Assistant Director.
C. A protest shall include the following information;

1. Name, address, and telephone number of the protester;
2. Signature of the protester or its representative;
3. Identification of the request for proposals or contract

number;
4. A statement of the legal and factual grounds of the protest

including copies of any relevant documents; and
5. The relief requested.

D. The protester shall file the protest within 1 of the following
timeframes:
1. Prior to the closing date for receipt of initial proposals if

the protest relates to a request for proposals; or
2. Within 14 working days after a contract award has been

made public as described in R6-6-1907(E), if the protest
relates to the award of a contract.

E. A protest is deemed filed when the written document 
received by the Division.

F. If a protest is filed before the award of a contract, the Divisi
may award a contract unless the Assistant Director make
written determination that there is reasonable probability th
the protest will be sustained and that the stay of award of 
contract is consistent with the best interests of the state.

G. Within 14 work days of the filing date of a protest, the Assi
tant Director shall send a written decision to the protester 
certified mail, return receipt requested, or by any other meth
that provides evidence of receipt. The Assistant Director sh
explain the reasons for the conclusions reached in the decis

H. If the Assistant Director sustains the protest in whole or pa
and determines that the request for proposals, proposed 
tract award, or contract award does not comply with applica
statutes and rules, the Assistant Director shall implement
appropriate remedy as prescribed in subsection (J).

I. In determining an appropriate remedy, the Assistant Direc
shall consider the following:
1. Circumstances surrounding the procurement or propo

procurement,
2. The seriousness of the procurement deficiency,
3. The degree of prejudice to other interested parties,
4. The degree of prejudice to the integrity of the procur

ment system,
5. The good faith of the parties,
6. The extent of performance,
7. The costs to the state,
8. The urgency of the procurement, and
9. The impact of the relief on the Department’s mission.

J. The following actions, alone or in combination, shall serve 
an appropriate remedy;
1. Decline to exercise an option to renew under the contra
2. Terminate the contract,
3. Reissue the request for proposals,
4. Issue a new request for proposals, or
5. Award a contract as provided in these procurement rule

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).

R6-6-1909. Acute Care Providers in Geographic Area With
No Health Plan
The Division shall recruit individual providers for acute care se
vices by following R6-6-1903(1), (2), and (3) when:

1. The Division has 1st tried to obtain offers by issuing
solicitation of service as prescribed in R6-6-1905; and 

2. The Division finds;
a. A response is not obtained,
b. An offeror withdraws from the solicitation process

or
c. An agreement does not result between a health p

and the Division.

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted with changes effective April 17, 

1996 (Supp. 96-2).
Supp. 98-2 Page 74 June 30, 1998
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R6-6-1910. Statute, Regulation, Rule, or Program Change
When a new federal or state statute, regulation, rule, or program-
matic change involving the DD/ALTCS program or administration
requires the Division to comply by modifying current programs, the
Division shall follow the steps in R6-6-1903(1), (2), and (3).

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 
(Supp. 96-1). Adopted effective April 17, 1996 (Supp. 

96-2).

R6-6-1911. Procurement Records
The Division shall maintain the following records relating to the
procurement of contracts in the procurement file, if applicable:

1. A copy of the request for proposals;
2. The proposals received;
3. The best and final offers;
4. Written correspondence;
5. The basis for award;
6. The documentation required by R6-6-1906(D) and R6-6-

1907(D).

Historical Note
Adopted by emergency action effective September 13, 

1995, pursuant to A.R.S. § 41-1026, in effect for a 
maximum of 180 days (Supp. 95-3). Adopted again by 
emergency action effective March 12, 1996, pursuant to 
A.R.S. § 41-1026, in effect for a maximum of 180 days 

(Supp. 96-1). Adopted effective April 17, 1996. 
(Supp. 96-2).

R6-6-1912. Repealed

Historical Note
Adopted effective April 17, 1996; automatically repealed 

effective May 1, 1996 (Supp. 96-2). 

Editor’s Note: The above Section was adopted and automati-
cally repealed during the same calendar quarter. For the text of
this Section, please refer to 2 A.A.R. 1691, May 10, 1996.

ARTICLE 20.  APPEALS AND HEARINGS

Editor’s Note: The following Section was repealed, renum-
bered, and amended under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9.
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit these rules to the Secretary of State’s
Office for publication in the Arizona Administrative Register; the
Department did not submit the rules to the Governor’s Regulatory
Review Council for review; the Department was not required to
hold public hearings; and the Attorney General has not certified
these rules.

R6-6-2001. Right to Appeal 
A. Any party aggrieved by a decision of the Department rendered

in an administrative review in R6-6-1801 et seq. has the right
to appeal under these rules.

B. A DD/ALTCS member appealing an administrative review
decision rendered in R6-6-1805 shall file a request for hearing
with the AHCCCS Administration through the Department: 
1. The request shall be in writing and shall be filed within

15 days of the personal delivery or postmark date of the
final decision. 

2. The Department shall forward the request directly to the
AHCCCS Grievance and Appeals Division. 

3. The provisions of R6-6-2003 through R6-6-2016 do not
apply to DD/ALTCS clients.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2001 repealed, new 

Section R6-6-2001 renumbered from R6-6-2002 and 
amended effective September, 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3). 

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-2002. Filing an Appeal 
A. Any party appealing under these rules shall file a written

request for hearing with the Department within 15 days after
the mailing date of the Department’s decision.

B. A document shall be considered received by and filed with 
Department: 
1. If transmitted via the United States Postal Service, on 

date it is mailed. The mailing date shall be: 
a As shown by the postmark; or 
b. As shown by the postage meter mark of the envelo

in which it is received if there is no postmark; or 
c. The date entered on the document as the date o

completion, if there is no postmark, or no postag
meter mark, or if the mark is illegible.

2. On the date it is received by the Department, if transm
ted by any means other than the United States Postal 
vice.

3. The submission of any document not within the specifi
statutory or regulatory period shall be considered time
if it is established to the satisfaction of the Departme
that the delay in submission was due to Department er
or misinformation, or to delay caused by the Unite
States Postal Service. 

C. The Department shall advise the appellant of the right to co
sel and, if asked, shall assist in completing the hearing requ

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2002 renumbered to 
R6-6-2001, new Section R6-6-2002 renumbered from 
R6-6-2003 effective September, 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-2003. Service on Parties 
Any document mailed by the Department shall be considered as
having been served on the addressee on the date it is mailed to the
addressee’s last known address. The date mailed shall be presumed
June 30, 1998 Page 75 Supp. 98-2
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to be the date of the document, unless otherwise indicated by the
facts.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2003 renumbered to 
R6-6-2002, new Section R6-6-2003 renumbered from 

R6-6-2004 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-2004. Time 
Any reference within this Article to “days” shall mean calendar
days unless otherwise specified. In computing any period of time,
the date of the act, event or default from which the designated
period of time begins to run shall not be included. The last day of
the period so computed shall be counted, unless it is a Saturday, a
Sunday, or a legal holiday.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2004 renumbered to 
R6-6-2003, new Section R6-6-2004 renumbered from 
R6-6-2005 effective September, 30, 1993, under an 

exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-2005. Representation of Parties 
The appellant may appear for himself, or be represented by an attor-
ney, or be assisted by any other person he designates. 

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2005 renumbered to 
R6-6-2004, new Section R6-6-2005 renumbered from 

R6-6-2006 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-2006. Continuation of Services 
Benefits may be reduced or terminated prior to a hearing decision
only as provided by federal statute, regulation, state statute or rules.
Notice of any change shall be given to the appellant as soon as pos-
sible, including written notice ten days prior to the change.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2006 renumbered to 
R6-6-2005, new Section R6-6-2006 renumbered from 

R6-6-2007 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-2007. Scheduling and Notice of Hearing 
A. Hearings shall be held at those regularly established hearing

locations most convenient to the parties or, at the discretion of
the hearing officer, by telephone. The parties shall be given no
less than 20 days notice of hearing, except that the parties may
waive the notice period or request a delay. 

B. The notice of hearing shall inform the appellant of the date,
time, and place of the hearing, the name of the hearing officer,
the issues involved, and the appellant’s right to: 
1. Present the appellant’s case in person or by telephone
2. Copy any documents in the appellant’s case file and 

documents and records to be used by the Departmen
the hearing at a reasonable time before the hearing;

3. Obtain assistance from the Division in preparing t
appellant’s case; 

4. Make inquiry at the Division about availability of free
legal resources which could provide representation at 
hearing; and 

5. Request a change of hearing officer.
C. If a party contacts the Department promptly after receiving 

notice of hearing and requests a postponement for good ca
the hearing officer shall grant a postponement for a reasona
period. Good cause exists when the circumstances causing
request are beyond the reasonable control of the reques
party and failure to grant the postponement would result
undue hardship to the requesting party. 

D. All scheduling is the responsibility of the Appellate Service
Administration/Long-term Care for ALTCS service provide
appeals and the Office of Appeals for all others.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2007 renumbered to 
R6-6-2006, new Section R6-6-2007 renumbered from 

R6-6-2008 and amended effective September, 30, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
Supp. 98-2 Page 76 June 30, 1998
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rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-2008. Change of Hearing Officer 
Not less than five days before the date set for the hearing, any party
may file a written request for change of hearing officer and the mat-
ter shall immediately be transferred to another hearing officer. A
hearing officer may be challenged for cause at any time before a
decision becomes final. Except for good cause, not more than one
change of hearing officer shall be granted to any one party.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2008 renumbered to 
R6-6-2007, new Section R6-6-2008 renumbered from 

R6-6-2009 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Title
41, Chapter 6 means that the Department did not submit these
rules to the Secretary of State’s Office for publication in the Ari-
zona Administrative Register; the Department did not submit the
rules to the Governor’s Regulatory Review Council for review;
the Department was not required to hold public hearings; and the
Attorney General has not certified these rules.

R6-6-2009. Failure of a Party to Appear 
A. If there is no appearance on behalf of a party at a scheduled

hearing, the hearing officer may adjourn the hearing to a later
date or may make his decision on the record and on such evi-
dence as may be presented at the scheduled hearing, 

B. If, within 15 days of the scheduled hearing, a party files a writ-
ten request to reopen the proceedings and establishes good
cause for failure to appear at the scheduled hearing, the hear-
ing shall be rescheduled. Notice shall be given of the time,
place, and the purpose of any continued, reopened, or resched-
uled hearing to all parties. Good cause shall be established
upon proof that both the failure to appear and failure to timely
notify the hearing officer were beyond reasonable control of
the nonappearing party.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2009 renumbered to 
R6-6-2008, new Section R6-6-2009 renumbered from 

R6-6-2010 effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-2010. Prehearing Summary 
A. A prehearing summary of the facts and grounds for the action

shall be prepared by the Division and must reach the Depart-
ment no less than five days before the hearing.

B. A copy of the summary shall be provided to the appellant at
the same time that it is provided to the Department. 

C. The summary shall be typewritten. The summary shall con-
tain: 
1. Appellant’s name, Social Security number, and case na

and number if different; 
2. The responsible Division; 
3. A brief summary of circumstances supporting the Depa

ment’s action; and 
4. Exact manual references used by the Division in its det

mination.

Historical Note
Adopted effective March 7, 1983 (Supp. 83-2). Section 

repealed, new Section adopted effective August 29, 1991 
(Supp. 91-3). Former Section R6-6-2010 renumbered to 
R6-6-2009, new Section R6-6-2010 renumbered from 

R6-6-2011 and amended effective September, 30, 1993, 
under an exemption from A.R.S. Title 41, Chapter 6 

(Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-2011. Subpoena of Witnesses and Documents 
The hearing officer may subpoena any witnesses or documents
requested by any party, or upon his own motion.

1. The request shall be in writing and shall state the name
and address of the witness and the nature of his expected
testimony. The nature of the witness’ testimony must 
relevant to the issues of the hearing; otherwise the he
ing officer may deny the request.

2. A request for subpoena of documents shall describe 
documents in detail and provide the name and addres
the custodian of the documents.

3. The request for the issuance of a subpoena shall be file
minimum of three working days before the hearing.

4. The Department shall prepare and serve all subpoen
Service of the subpoena shall be accomplished by ce
fied mail, return receipt requested.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2011 renumbered to R6-6-2010, new 
Section R6-6-2011 renumbered from R6-6-2012 effective 

September, 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-2012. Conduct of Hearing 
A. Hearings shall be conducted in an orderly and dignified man-

ner. All hearings shall be open to the public, but the hearing
officer conducting a hearing may close the hearing to everyone
other than the parties to the extent necessary to protect the
interests and rights of the parties. 
June 30, 1998 Page 77 Supp. 98-2
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B. Hearings shall be opened, conducted and closed by the hearing
officer who shall rule on the admissibility of evidence, and
shall direct the order of proof. He shall have the power to
administer oaths and affirmations, take depositions, certify
official acts, and issue subpoenas to compel the attendance of
witnesses and the production of any documents he deems nec-
essary as evidence in connection with a hearing. 

C. The hearing is a de novo proceeding. The Department has the
initial burden of going forward with presentation of evidence.

D. Evidence not related to the issue shall not be allowed to
become a part of the record.

E. The hearing officer may, on his own motion, or at the request
of a party, exclude witnesses from the hearing room.

F. The case manager, supervisor, licensing worker, or other
appropriate person may be designated Department spokesper-
son for the hearing. The Department spokesperson may testify
and present written evidence on behalf of the Department. 

G. The parties may present evidence, cross-examine witnesses
and present arguments. 

H. The parties to an appeal, with the consent of the hearing
officer, may stipulate to facts involved in writing or on the
record. 

I. At the conclusion of a hearing, the parties shall be granted a
reasonable opportunity to present argument on all issues of
fact and law to be decided. The hearing officer shall afford the
parties an opportunity to present oral argument or to file briefs,
or both. 

J. A full and complete record shall be kept of all proceedings in
connection with an appeal. The record shall be open for
inspection by the appellant or his representative at a place
accessible to him. A transcript of the proceedings need not be
made unless it is required for further proceedings.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2012 renumbered to R6-6-2011, new 
Section R6-6-2012 renumbered from R6-6-2013 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-2013. Hearing Decision 
A. The hearing decision shall be rendered exclusively on the evi-

dence and testimony produced at the hearing, appropriate state
and federal law, and Department rules governing the issue in
dispute. 

B. The decision shall set forth the pertinent facts involved, the
conclusions drawn from such facts, the sections of applicable
law or rule, the decision and the reasons therefore. A copy of
the decision, together with an explanation of the appeal rights,
shall be delivered or mailed to each party or designated repre-
sentative not more than 60 days from the date of filing the
request for hearing unless the delay was caused by the appel-
lant, in which case the time limit for delivery is extended by
the number of days attributable to the appellant. 

C. In those cases where the Division must take additional action
as a result of the decision, the action shall be taken immedi-
ately. 

D. All decisions in favor of the appellant apply retroactively to
the date of the action being appealed or to the date the hearing
officer specifically finds appropriate. 

E. The decision of the hearing officer shall become the final deci-
sion of the Department 15 days after it is issued unless a writ-
ten petition for review to the Appeals Board or the AHCCCS
Grievance and Appeals Division has been filed or the case has
been removed to the Appeals Board for review.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2013 renumbered to R6-6-2012, new 
Section R6-6-2013 renumbered from R6-6-2014 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-2014. Termination of Appeal 
An appeal may be terminated as follows: 

1. By voluntary withdrawal if the appellant submits a signed
letter or on the record at any time before the decision is
issued.

2. By default when a party fails to appear at a scheduled
hearing and fails to request a rescheduled hearing within
15 days. An appeal will not be considered abandoned if
the appellant provides notification up to the time of the
hearing that he is unable, due to good cause, to appear
and that he still wishes a hearing, or that the matter be
considered on the record. 

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2014 renumbered to R6-6-2013, new 
Section R6-6-2014 renumbered from R6-6-2015 effective 

September, 30, 1993, under an exemption from A.R.S. 
Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemptio
from A.R.S. Title 41, Chapter 6 means that the Department d
not submit these rules to the Secretary of State’s Office for pub
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Counc
for review; the Department was not required to hold public hear
ings; and the Attorney General has not certified these rules.

R6-6-2015. Review by the Appeals Board 
A. An appellant who is a non-DD/ALTCS client or non-ALTCS

service provider may request review of an adverse hearing
decision within 15 days after the decision is mailed or other-
wise delivered to him. 
1. The request for review shall be in writing, signed and

dated. It shall set forth the grounds for the request and
may be filed personally or by mail through the Division’
Office of Compliance and Review or the Office o
Appeals to the Appeals Board. 

2. If the request for review is filed in a timely manner, th
Division shall make no change in the case action until t
Appeals Board decision is issued.
Supp. 98-2 Page 78 June 30, 1998
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B. The Department may request review by the Appeals Board
before a hearing officer’s decision becomes final. The request
shall be in writing, signed by an Assistant Attorney General,
and shall specifically state the error which forms the basis for
the request for review. 

C. The Appeals Board may remove to itself any matter before a
hearing officer before the issuance of a decision, or, if a deci-
sion has been issued, before the decision has become final.
Upon removal, the Appeals Board shall notify all parties of the
removal. 

D. In case of removal or review, the Appeals Board shall notify
the Office of Appeals that it has accepted jurisdiction, and the
Office of Appeals shall prepare a complete record of the case,
including a transcript which shall be provided without cost to
all parties upon request. 

E. A copy of the Appeals Board decision, together with a state-
ment specifying the rights for further review, shall be distrib-
uted to each party.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2015 renumbered to R6-6-2014, new 
Section R6-6-2015 renumbered from R6-6-2016 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1992, Ch. 355, § 9. Exemption
from A.R.S. Title 41, Chapter 6 means that the Department did
not submit these rules to the Secretary of State’s Office for publi-
cation in the Arizona Administrative Register; the Department did
not submit the rules to the Governor’s Regulatory Review Council
for review; the Department was not required to hold public hear-
ings; and the Attorney General has not certified these rules.

R6-6-2016. Review by AHCCCS of ALTCS-related Matters 
A. A party may request review of an adverse hearing decision

within 15 days after the decision is mailed or otherwise deliv-
ered. 

B. The request for review shall be in writing, signed, and dated. It
should set forth the grounds for the request and may be filed
personally or by mail through the Appellate Services Adminis-
tration/Long-term Care to the AHCCCS Grievance and
Appeals Division. 

C. A copy of the AHCCCS decision, together with a statement
specifying the rights for further review, shall be distributed to
each party.

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 

Section R6-6-2016 renumbered to R6-6-2015, new 
Section R6-6-2016 renumbered from R6-6-2017 and 

amended effective September, 30, 1993, under an 
exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1992, Ch. 355, § 9. Exemption from A.R.S. Tit
41, Chapter 6 means that the Department did not submit the
rules to the Secretary of State’s Office for publication in the Ari
zona Administrative Register; the Department did not submit th
rules to the Governor’s Regulatory Review Council for review
the Department was not required to hold public hearings; and th
Attorney General has not certified these rules.

R6-6-2017. Renumbered

Historical Note
Adopted effective August 29, 1991 (Supp. 91-3). Former 
Section R6-6-2017 renumbered to R6-6-2016 effective 
September, 30, 1993, under an exemption from A.R.S. 

Title 41, Chapter 6 (Supp. 93-3).
June 30, 1998 Page 79 Supp. 98-2
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 8.  DEPARTMENT OF ECONOMIC SECURITY
AGING AND ADULT ADMINISTRATION

(Authority: A.R.S. § 41-1954 et seq.)

 ARTICLE 1.  GRIEVANCES AND HEARINGS 

Article 1, consisting of Sections R6-8-101 through R6-8-117,
adopted effective August 9, 1993 (Supp. 93-3).

Article 1, consisting of Sections R6-8-101 through R6-8-111,
repealed effective August 9, 1993 (Supp. 93-3).

Article 1, consisting of Sections R6-8-101 through R6-8-111,
adopted effective May 12, 1981 (Supp. 81-3).

Section 
R6-8-101. Definitions 
R6-8-102. Client Complaint Resolution Procedures 
R6-8-103. Right to Review 
R6-8-104. Administrative Review Procedures 
R6-8-105. Right to Appeal 
R6-8-106. Filing an Appeal 
R6-8-107. Service on Parties 
R6-8-108. Time 
R6-8-109. Scheduling and Notice of Hearing
R6-8-110. Change of Hearing Officer
R6-8-111. Failure of a Party to Appear
R6-8-112. Subpoena of Witnesses and Documents
R6-8-113. Conduct of Hearing
R6-8-114. Hearing Decision
R6-8-115. Termination of Appeal
R6-8-116. Appeal to the Commissioner on Aging
R 6-8-117. Review by the Appeals Board

ARTICLE 2.  ADULT PROTECTIVE SERVICES

Article 2, consisting of Sections R6-8-201 through R6-8-210,
adopted effective August 21, 1996 (Supp. 96-3).

Article 2, consisting of Sections R6-8-201 through R6-8-224,
repealed effective August 21, 1996 (Supp. 96-3).

Article 2, consisting of Sections R6-8-201 through R6-8-224,
recodified from A.A.C. R6-5-5601 through R6-5-5624 effective Feb-
ruary 13, 1996 (Supp. 96-1).

Section
R6-8-201. Definitions
R6-8-202. Reporting Requirements for Adult Protective Ser-

vices Cases
R6-8-203. Eligibility for Services
R6-8-204. Jurisdiction
R6-8-205. Classification
R6-8-206. Investigation
R6-8-207. Case Planning
R6-8-208. Refusal of Services by the Adult or Guardian
R6-8-209. Case Closure
R6-8-210. Confidentiality
R6-8-211. Repealed
R6-8-212. Repealed
R6-8-213. Repealed
R6-8-214. Repealed
R6-8-215. Repealed
R6-8-216. Repealed
R6-8-217. Repealed
R6-8-218. Repealed
R6-8-219. Repealed
R6-8-220. Repealed
R6-8-221. Repealed
R6-8-222. Repealed

R6-8-223. Repealed
R6-8-224. Repealed

ARTICLE 1.  GRIEVANCES AND HEARINGS

R6-8-101. Definitions
A. “Aging and Adult Administration” means the Aging and Adul

Administration of the Division of Aging and Community Ser
vices, Department of Economic Security. 

B. “Area agency” means an organization designated by 
Department to develop and administer the area plan for a s
tem of services to older persons. 

C. “Area plan” means a plan for a comprehensive and coor
nated system of services for older persons governing activi
in a planning and service area. 

D. “Client” means any person who applies for or receives s
vices from the Department or from a service provider und
the Older Americans Act, 42 U.S.C. 3001 et seq. or the A
zona Older Americans Act - nonmedical Home and Comm
nity-Based Care Services, A.R.S. § 46-191 et seq. 

E. “Department” means the Department of Economic Security.
F. “Grievant” means an organization listed in R6-8-103 whic

has filed a request for review with the Department. 
G. “Nutrition project” means the recipient of a subgrant or co

tract to provide nutrition services, other than the Area Agen
H. “Party” means any client or grievant appealing an action und

R6-8-105 or the Department.
I. “Program Administrator” means the Administrator of th

Aging and Adult Administration. 
J. “Service provider” means a person or organization that 

awarded a subgrant or contract from an area agency to pro
services under the area plan. 

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-102. Client Complaint Resolution Procedures 
A. Each area agency shall have a written complaint resolut

procedure which shall be made available to all clients. 
B. The complaint resolution procedure shall provide for an info

mal meeting to adjust the dispute and shall inform the client
the right to appeal if not satisfied with the area agency’s de
sion. 

C. The area agency shall issue its decision within 30 days of 
date the complaint is filed. 

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-103. Right to Review 
An administrative review shall be available to: 

1. Any area agency when the Department proposes to dis
prove an area plan or plan amendment submitted by 
area agency, or withdraw the area agency’s designatio

2. Any applicant for designation as a planning and serv
area whose application is denied;

3. Any nutrition project for which the area agency propos
to cancel funding; 
September 30, 1996 Page 1 Supp. 96-3
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4. Any service provider whose application to provide ser-
vices under an area plan is denied or whose subgrant or
contract is terminated or not renewed.

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 

repealed, new Section adopted effective August 9, 1993 
(Supp. 93-3).

R6-8-104. Administrative Review Procedures 
A. A request for administrative review must be filed in writing

within 30 days of receipt of the notice of an adverse action.
The request shall be signed by the grievant or an authorized
representative of the grievant and directed to: 

The Program Administrator 
Aging and Adult Administration 
Department of Economic Security 
P.O. Box 6123 
Phoenix, Arizona 85005 

B. The Program Administrator or the Administrator’s designee
shall schedule an administrative review conference to meet
with the grievant or a representative of the grievant. At the
administrative review conference, the grievant or the griev-
ant’s representative may review pertinent evidence on which
the action was based. 

C. The Program Administrator shall issue a final decision within
60 days of the filing of the request for administrative review. 

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-105. Right to Appeal 
A. A client who is dissatisfied with the final decision issued by

the area agency pursuant to R6-8-102 of this Article has the
right to appeal that decision. 

B. A grievant who is dissatisfied with the final decision issued by
the Program Administrator pursuant to R6-8-103 of this Arti-
cle has the right to appeal that decision.

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-106. Filing an Appeal 
A. Any client or grievant filing an appeal under these rules shall

file a written request for hearing with the Program Administra-
tor within 15 days after the mailing date of the area agency or
Program Administrator’s decision. 

B. A document shall be considered received by and filed with the
Department: 
1. If transmitted via the United States Postal Service, on the

date it is mailed. The mailing date shall be: 
a. As shown by the postmark; or 
b. As shown by the postage meter mark of the envelope

in which it is received if there is no postmark; or 
c. The date entered on the document as the date of its

completion, if there is no postmark, or no postage
meter mark, or if the mark is illegible. 

2. On the date it is received by the Department, if transmit-
ted by any means other than the United States Postal Ser-
vice. 

3. The submission of document not within the specified stat-
utory or regulatory period shall be considered timely if it
is established to the satisfaction of the Department that
the delay in submission was due to Department error or

misinformation, or to delay by the United States Pos
Service.

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-107. Service on Parties 
Any document mailed by the Department shall be considered
having been served on the addressee on the date it is mailed t
addressee's last known address. The date mailed shall be pres
to be the date of the document, unless otherwise indicated by
facts.

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-108. Time
Any reference within this Article to “days” shall mean calend
days unless otherwise specified.  In computing any period of tim
the date of the act, event, or default from which the designa
period of time begins to run shall not be included.  The last day
the period so computed shall be counted, unless it is a Saturd
Sunday, or a legal holiday, in which event the period runs until 
end of the next day which is not a Saturday, a Sunday, or a le
holiday.

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-109. Scheduling and Notice of Hearing 
A. Hearings shall be held at those regularly established hea

locations most convenient to the parties or, at the discretion
the hearing officer, by telephone. The parties shall be given
less than 20 days’ notice of hearing, except that the par
may waive the notice period or request a delay. 

B. The notice of hearing shall inform the parties of the date, tim
and place of hearing, the name of the hearing officer, the iss
involved, and the right to: 
1. Present the case in person or by telephone. 
2. Copy any documents to be used by the Department at

hearing at a reasonable time before the hearing. 
3. Request a change of hearing officer. 

C. If a party contacts the Office of Appeals promptly after rece
ing the notice of hearing and requests a postponement for g
cause, the hearing officer shall grant a postponement for a 
sonable period. Good cause exists when the circumstan
causing the request are beyond the reasonable control of
requesting party and failure to grant the postponement wo
result in undue hardship to the requesting party. 

D. All scheduling is the responsibility of the Office of Appeals. 

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 
repealed, new Section adopted effective August 9, 1993 

(Supp. 93-3).

R6-8-110. Change of Hearing Officer 
Not less than five days before the date set for the hearing, any p
may file a written request for change of hearing officer and the m
ter shall immediately be transferred to another hearing officer.
hearing officer may be challenged for cause at any time befor
decision becomes final. Except for good cause, not more than 
change of hearing officer shall be granted to any one party. 
Supp. 96-3 Page 2 September 30, 1996
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Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 

repealed, new Section adopted effective August 9, 1993 
(Supp. 93-3).

R6-8-111. Failure of a Party to Appear 
A. If there is no appearance on behalf of a party at a scheduled

hearing, the hearing officer may adjourn the hearing to a later
date or may make the decision on the record and on such evi-
dence as may be presented at the scheduled hearing. 

B. If, within 15 days of the scheduled hearing, a party files a writ-
ten request to reopen the proceedings and establishes good
cause for failure to appear at the scheduled hearing, the hear-
ing shall be rescheduled. Notice shall be given of the time,
place, and the purpose of any continued, reopened, or resched-
uled hearing to all parties. Good cause shall be established
upon proof that both the failure to appear and failure to timely
notify the hearing officer were beyond the reasonable control
of the nonappearing party. 

Historical Note
Adopted effective May 12, 1981 (Supp. 81-3). Section 

repealed, new Section adopted effective August 9, 1993 
(Supp. 93-3).

R6-8-112. Subpoena of Witnesses and Documents 
The hearing officer may subpoena any witnesses or documents
requested by any party or upon the hearing officer’s own motion. 

1. The request shall be in writing and shall state the name
and address of the witness and the nature of the expected
testimony. The nature of the witness’ testimony must be
relevant to the issues of the hearing; otherwise the hear-
ing officer may deny the request. 

2. A request for subpoena of documents shall describe them
in detail and provide the name and address of the custo-
dian. 

3. The request for the issuance of a subpoena shall be filed a
minimum of five working days before the hearing. 

4. The Department shall prepare and serve all subpoenas.
Service of the subpoena shall be accomplished by certi-
fied mail, return receipt requested.

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

R6-8-113. Conduct of Hearing 
A. Hearings shall be conducted in an orderly and dignified man-

ner. All hearings shall be open to the public, but the hearing
officer conducting a hearing may close the hearing to other
than parties to the extent necessary to protect the interests and
rights of the parties. 

B. Hearings shall be opened, conducted, and closed by the hear-
ing officer who shall rule on the admissibility of evidence and
shall direct the order of proof. The hearing officer shall have
the power to administer oaths and affirmations, take deposi-
tions, certify official acts, and issue subpoenas to compel the
attendance of witnesses and the production of any documents
deemed necessary as evidence in connection with a hearing. 

C. Evidence not related to the issue shall not be allowed to
become a part of the record. 

D. The hearing officer may, on the hearing officer’s own motion
or at the request of a party, exclude witnesses from the hearing
room. 

E. The parties may present evidence, cross-examine witnesses,
and present arguments. 

F. The parties to an appeal, with the consent of the hearing
officer, may stipulate to facts involved in writing or on the
record. 

G. At the conclusion of the hearing, the parties shall be grante
reasonable opportunity to present argument on all issues
fact and law to be decided. The hearing officer shall afford t
parties an opportunity to present oral argument, or to f
briefs, or both. 

H. A full and complete record shall be kept of all proceedings
connection with an appeal. The record shall be open 
inspection by the parties. A transcript of the proceedings ne
not be made unless it is required for further proceedings, 

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

R6-8-114. Hearing Decision 
A. A hearing decision shall be rendered exclusively on the e

dence and testimony produced at the hearing, appropriate s
and federal law, and Department rules governing the issue
dispute. 

B. The decision shall set forth the pertinent facts involved, t
conclusions drawn from such facts, the sections of applica
law or rule, the decision, and the reasons therefor. A copy
the decision, together with an explanation of the appeal righ
shall be delivered or mailed to each party or designated rep
sentative not more than 60 days from the date of filing t
request for hearing unless the delay was caused by the ap
lant, in which case the time limit for delivery is extended b
the number of days attributable to the appellant. 

C. All decisions in favor of the appellant apply retroactively t
the date of the action being appealed or to the date the hea
officer specifically finds appropriate. 

D. The decision of the hearing officer shall become the final de
sion of the Department 15 days after it is issued unless a w
ten petition for review has been filed. 

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

R6-8-115. Termination of Appeal 
An appeal may be terminated as follows: 

1. By voluntary withdrawal if the appellant submits a signe
letter or on the record at any time before the decision
issued. 

2. By default when a party fails to appear at a schedu
hearing and fails to request a rescheduled hearing wit
15 days. An appeal will not be considered abandoned
the party provides notification up to the time of the hea
ing that he is unable, due to good cause, to appear 
that he still wishes a hearing, or that the matter be cons
ered on the record. 

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

R6-8-116. Appeal to the Commissioner on Aging 
A. An appellant which has been denied designation as a plann

and service area may appeal to the Commissioner on Ag
Department of Health and Human Services, within 30 da
after the hearing officer’s decision is mailed or otherwis
delivered. 

B. The appeal shall be in writing, signed, and dated. It shall 
forth the grounds for the request and may be filed persona
or by mail to the Administrator, Aging and Adult Administra
tion.

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

R6-8-117. Review by the Appeals Board 
A. In all cases not covered by R6-8-116 of this Article, a pa

may petition for review of an adverse hearing decision with
September 30, 1996 Page 3 Supp. 96-3



Title 6, Ch. 8 Arizona Administrative Code

Department of Economic Security - Aging and Adult Administration

-
y

or

e,
i-
as

-

d
-

e
e

-

nt;

n
er

.

g
son

se,
le
in

e-
4-
ied
lt

, or
15 days after the decision is mailed or otherwise delivered to
the appellant. The petition for review shall be in writing,
signed, and dated. It shall state the grounds for the request and
may be filed personally or by mail to the Aging and Adult
Administration or the Office of Appeals. 

B. The Appeals Board may remove to itself any matter before a
hearing officer before the issuance of a decision or, if a deci-
sion has been issued, before the decision has become final.
Upon removal, the Appeals Board shall notify the parties of
the removal. 

C. In any case of removal or review, the Appeals Board shall
notify the Office of Appeals that it has accepted jurisdiction,
and the Office of Appeals shall prepare a complete record of
the case, including a transcript, which shall be provided to the
parties upon request. 

D. A copy of the Appeals Board decision, together with a state-
ment specifying the rights to further review, shall be distrib-
uted to each party.

Historical Note
Adopted effective August 9, 1993 (Supp. 93-3).

ARTICLE 2.  ADULT PROTECTIVE SERVICES

R6-8-201. Definitions
In addition to the definitions in A.R.S. § 46-451, the following def-
initions apply in this Article unless the context requires otherwise.

1.  “Adult” means a person 18 years of age or older.
2.  “Adult Protective Services” or “APS” means a program

within the Department of Economic Security which pro-
vides protective services.

3. “Conservator” means a person who has been appointed
by a court to manage the affairs of another, as prescribed
in A.R.S. § 14-5401 et seq.

4. “Danger to self” means:
a. Behavior which, as a result of a mental disorder,

constitutes a danger of inflicting serious physical
harm upon oneself, including attempted suicide or
the serious threat thereof, if the threat is such that,
when considered in the light of its context and in
light of the individual’s previous acts, it is substan-
tially supportive of an expectation that the threat
will be carried out; {or}

b. Behavior which, as a result of a mental disorder,
will, without hospitalization, result in serious physi-
cal harm or serious illness to the person, except that
this definition shall not include behavior which
establishes only the condition of gravely disabled.
A.R.S. § 36-501(5).

5. “Department” means the Department of Economic Secu-
rity. 

6. “Gravely disabled” means “a condition, evidenced by
behavior in which a person, as a result of a mental disor-
der, is likely to come to serious physical harm, or serious
illness because he is unable to provide for his basic phys-
ical needs.” A.R.S. § 36-501.

7. “Guardian” means a person who has been appointed by a
court to manage the affairs of another, as prescribed in
A.R.S. § 14-5301 et seq.

8. “Information and referral” means the provision of infor-
mation or referral to help a person who contacts or is
reported to the Department, but is not alleged to be
abused, neglected, or exploited, to locate and obtain help
with a problem.

9. “Intake” means a duty performed by APS staff in receiv-
ing reports or providing information and referral.

10. “Jurisdiction” means the state of Arizona, exclusive of
Native American Reservation land.

11. “Life-threatening situation” means a situation or circum
stance that is likely to result in death if not corrected b
medical or law enforcement intervention.

12. “Mental disorder” means “a substantial disorder of a
person’s emotional processes, thought, cognition, 
memory. Mental disorder is distinguished from:
a. Conditions which are primarily those of drug abus

alcoholism, or mental retardation, unless, in add
tion to 1 or more of these conditions, the person h
a mental disorder;

b. The declining mental abilities that directly accom
pany impending death; and

c. Character and personality disorders characterize
by lifelong and deeply ingrained anti-social behav
ior patterns, including sexual behaviors which ar
abnormal and prohibited by statute unless th
behavior results from a mental disorder”.  A.R.S. §
36-501.

13. “Personally identifiable information” means any informa
tion that can indicate a person’s identity including:
a. Name;
b. Address;
c. Telephone number;
d. Fax number;
e. Photograph;
f. Fingerprints;
g. Physical description;
h. Place, address, or telephone number of employme
i. Social security number;
j. Tribal affiliation;
k. Tribal identification number;
l. Driver’s license number;
m. Birthdate;
n. APS worker narrative; or,
o. Any other identifier specific to an individual.

14. “Prepetition screening” means the “review of each appli-
cation requesting court-ordered evaluation, including an
investigation of facts alleged in such application, an
interview with each applicant and an interview, if possi-
ble, with the proposed patient. The purpose of the inter-
view with the proposed patient is to assess the problem,
explain the application, and, when indicated, attempt to
persuade the proposed patient to receive, on a voluntary
basis, evaluation or other services”. A.R.S. § 36-
501(30).

15. “Protected person” means “a minor or any other perso
for whom a conservator has been appointed or any oth
protective order has been made”. A.R.S. § 14-5101(4).

16. “Protective services” means “a program of identifiable
and specialized social services that may offer social ser-
vices appropriate to resolve problems of abuse, exploita-
tion or neglect of an incapacitated or vulnerable adult”
A.R.S. § 46-451(A)(8).

17. “Record” means a collection of documents, includin
electronic documents, related to casework about a per
reported to APS, or receiving APS services.

18. “Report” means a communication which alleges abu
neglect, or exploitation of an incapacitated or vulnerab
adult, or information regarding an adult who may be 
need of protective services.

19. “Special visitation warrant” means an order of the Sup
rior court that is issued as prescribed in A.R.S. § 1
5310.01 and which permits an APS worker, accompan
by a peace officer, to visit the residence of an adu
believed to be incapacitated and abused, neglected
exploited.
Supp. 96-3 Page 4 September 30, 1996
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20. “Work day” means 8 a.m. to 5 p.m., Monday through Fri-
day, excluding Arizona state holidays.

Historical Note
R6-8-201 recodified from A.A.C. R6-5-5601 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
201 repealed, new Section R6-8-201 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-202. Reporting Requirements for Adult Protective
Service Cases
Upon receipt of a report, as prescribed in A.R.S. § 46-454, APS
shall ask the reporting source to provide:

1. All information as prescribed in A.R.S. § 46-454(C); and,
2. As much information regarding the allegedly incapaci-

tated, or vulnerable adult as is available to the source
including:
a. The names and addresses of those involved and their

roles; 
b. The length of time the situation has been ongoing; 
c. The client’s functional level;
d. Whether other agencies are providing assistance

and, if so, what type of assistance; and,
e. Any other information that may assist the APS

worker in the investigation.

Historical Note
 R6-8-202 recodified from A.A.C. R6-5-5602 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
202 repealed, new Section R6-8-202 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-203. Eligibility for Services
To be eligible for APS services, a person shall be: 

1. Age 18 years or older;
2. Incapacitated or vulnerable;
3. The victim or alleged victim of abuse, neglect, or exploi-

tation; and,
4. Within the jurisdiction.

Historical Note
R6-8-203 recodified from A.A.C. R6-5-5603 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
203 repealed, new Section R6-8-203 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-204. Jurisdiction
A. An APS worker shall not investigate reports of events which

occurred in another state, foreign country, or Indian reserva-
tion.

B. When the Department receives a report of alleged abuse,
neglect, or exploitation of a person who is outside of the juris-
diction, the Department shall make a report to the appropriate
state, international, or tribal government or social services
agency.

Historical Note
R6-8-204 recodified from A.A.C. R6-5-5604 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
204 repealed, new Section R6-8-204 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-205. Classification
At intake, an APS worker shall classify the incoming communica-
tion into 1 of the following 3 categories:

1. Information and referral;
2. Report accepted for evaluation and investigation; or,
3. Report accepted for evaluation, but not investigation.

Historical Note
R6-8-205 recodified from A.A.C. R6-5-5605 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
205 repealed, new Section R6-8-205 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-206. Investigation
A. Reports Accepted for Evaluation and Investigation:

1. In alleged life-threatening situations, the APS work
shall refer the reporting source or initiate contact with:
a. Local law enforcement authorities,
b. Paramedics, or
c. An emergency medical team.

2. When an APS worker investigates a situation that m
present a danger to the APS worker or client, the AP
worker may ask law enforcement authorities to partic
pate in the investigation either at the time of the report
upon arrival at the scene.

3. An APS worker shall visit a person who may be in ne
of adult protective services within 2 work days afte
receipt of a report.

4. The APS worker shall investigate, determine, and doc
ment in the record whether:
a. The allegations are substantiated,
b. The client needs services,
c. The client will accept services,
d. The client appears able to provide informed conse

for the provision of services,
e. The Department needs to request an outside men

health assessment, or
f. The Department needs to file for a special visitatio

warrant.
5. To make the assessment described in subsection (A)

the APS worker shall consider all relevant circumstanc
regarding the client, which may include the following:
a. The client’s appearance,
b. Identifying information,
c. Financial information,
d. Existing protective arrangements,
e. Physical status including any disabilities,
f. Medications,
g. Medical history,
h. Mental status,
i. Functional status,
j. Behavioral status,
k. Social environment,
l. Physical environment,
m. Nutrition,
n. Services provided by other resources,
o. The client’s perception of the situation, and
p. The perception of the client’s situation by:

i. Family,
ii. Neighbors,
iii. Caregivers,
iv. Friends, or
v. Other concerned parties.

B. Reports Accepted for Evaluation but not Investigation. AP
may classify a report as not accepted for investigation beca
of: 
1. Insufficient information,
2. Sufficient involvement of other resources,
3. The situation is known to APS and the report does not 

provide additional information, or
4. The client’s need is for placement into a care facility on
September 30, 1996 Page 5 Supp. 96-3
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Historical Note
R6-8-206 recodified from A.A.C. R6-5-5606 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
206 repealed, new Section R6-8-206 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-207. Case Planning
A. The APS worker shall maintain a case plan for clients in need

of protective services.
1. The case plan shall contain:

a. Specific goals and objectives,
b. Outline of casework activities for achieving objec-

tives, and
c. Time frames for achieving objectives.

B. An APS worker shall:
1. Involve the client in identifying and understanding the

client’s needs and planning of services to address those
needs, unless the client’s mental or physical condition
prevents the client from participating in planning;

2. Locate persons who can help the client achieve planned
goals;

3. Regularly assess the client’s progress towards the goals;
4. Revise goals to meet the changing needs of the client;

and,
5. Coordinate with other agencies to address the client’s

needs.

Historical Note
R6-8-207 recodified from A.A.C. R6-5-5607 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
207 repealed, new Section R6-8-207 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-208. Refusal of Services by the Adult or Guardian
A. An adult may refuse adult protective services. 
B. If an APS worker believes that a client in need of services is a

danger to self or gravely disabled due to a mental disorder, as
prescribed in A.R.S. § 36-501 or in need of a guardianship or
conservatorship, the APS worker may obtain further assess-
ment of the client’s physical or mental health in order to take
action to protect the client. 
1. The action may include:

a. Seeking a special visitation warrant if the APS
worker is denied access to a client,

b. Petitioning for appointment of a conservator or 
guardian, or

c. Applying for prepetition screening.
C. A guardian may refuse services on behalf of a protected per-

son.
D. If an APS worker finds that a guardian is not acting in the best

interest of a protected person, the APS worker may petition the
court to review the guardianship. The petition shall include the
specific reasons that the APS worker believes that the guardian
is not acting in the best interest of the ward.

Historical Note
R6-8-208 recodified from A.A.C. R6-5-5608 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
208 repealed, new Section R6-8-208 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-209. Case Closure
APS may close a case when:

1. Allegations of abuse, neglect, or exploitation are not sub-
stantiated;

2. The abuse, neglect, or exploitation is resolved by the pro-
vision of services or other methods;

3. The client’s capacity is not in question, and the client
refusing APS involvement or is not accepting viable rem
edies for prevention of risk;

4. The client is admitted to care in a state institution or oth
care facility;

5. The client has moved outside the jurisdiction;
6. The client dies;
7. Contact with the client is lost and 3 attempts to reest

lish contact have failed; or,
8. Guardianship or conservatorship is obtained.

Historical Note
R6-8-209 recodified from A.A.C. R6-5-5609 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
209 repealed, new Section R6-8-209 adopted effective 

August 21, 1996 (Supp. 96-3).

R6-8-210. Confidentiality
A. All personally identifiable information is confidential as pre

scribed in A.R.S. § 41-1959. A person who is entitled to obta
information pursuant to A.R.S. § 41-1959(C) and who wish
to obtain information shall comply with the requirements 
this Section.

B. The requester shall send a written request to the APS prog
manager for the office where the requester believes the rec
are located; the request shall include the following inform
tion:
1. The name, address, and telephone number of the pers

organization, or entity requesting information; 
2. If the request is on behalf of an organization or entity, t

name and title of the person signing the request;
3. The purpose for which the information is sought;
4. The Section of A.R.S. § 41-1959(C) authorizing the pe

son to obtain the information;
5. The name of the client who is the subject of the AP

report, with as much of the following information as th
requester can provide:
a. Other possible spellings, names, or aliases of the 

ent;
b. The approximate date of the APS report; and,
c. Any other data that the requester believes will b

likely to assist the Department in identifying the
information requested.

C. Upon receipt of a request for information, the Departme
shall determine if the request is complete. If the request is 
complete, the Department shall contact the requester for 
missing information.

D. The receipt date is the day that the receiving office designa
on the request actually receives the complete request, as 
scribed in subsection (B).

E. The Department shall respond to the requester within 15 w
days.

F. The person releasing the information shall document in 
case record:
1. The name of the person to whom the information w

released,
2. The date and method of release, and
3. A description of the information released.

Historical Note
R6-8-210 recodified from A.A.C. R6-5-5610 effective 
February 13, 1996 (Supp. 96-1). Former Section R6-8-
210 repealed, new Section R6-8-210 adopted effective 

August 21, 1996 (Supp. 96-3).
Supp. 96-3 Page 6 September 30, 1996
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R6-8-211. Repealed

Historical Note
R6-8-211 recodified from A.A.C. R6-5-5611 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-212. Repealed

Historical Note
R6-8-212 recodified from A.A.C. R6-5-5612 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-213. Repealed

Historical Note
R6-8-213 recodified from A.A.C. R6-5-5613 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-214. Repealed

Historical Note
R6-8-214 recodified from A.A.C. R6-5-5614 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-215. Repealed

Historical Note
R6-8-215 recodified from A.A.C. R6-5-5615 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-216. Repealed

Historical Note
R6-8-216 recodified from A.A.C. R6-5-5616 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-217. Repealed

Historical Note
R6-8-217 recodified from A.A.C. R6-5-5617 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-218. Repealed

Historical Note
Adopted effective July 6, 1976 (Supp. 76-4). Former Sec-
tion R6-5-5617 renumbered as Section R6-5-5618 effec-
tive January 13, 1977 (Supp. 77-1). R6-8-218 recodified 

from A.A.C. R6-5-5618 effective February 13, 1996 
(Supp. 96-1). Repealed effective August 21, 1996 (Supp. 

96-3).

R6-8-219. Repealed

Historical Note
R6-8-219 recodified from A.A.C. R6-5-5619 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-220. Repealed

Historical Note
R6-8-220 recodified from A.A.C. R6-5-5620 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-221. Repealed

Historical Note
R6-8-221 recodified from A.A.C. R6-5-5621 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-222. Repealed

Historical Note
R6-8-222 recodified from A.A.C. R6-5-5622 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-223. Repealed

Historical Note
R6-8-223 recodified from A.A.C. R6-5-5623 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).

R6-8-224. Repealed

Historical Note
R6-8-224 recodified from A.A.C. R6-5-5624 effective 

February 13, 1996 (Supp. 96-1). Repealed effective 
August 21, 1996 (Supp. 96-3).
September 30, 1996 Page 7 Supp. 96-3
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 10.  DEPARTMENT OF ECONOMIC SECURITY 
THE JOBS PROGRAM

(Authority:  A.R.S. §§ 41-1954(1)(b) and 41-1954(3))

Editor’s Note: Sections of this Chapter were repealed and adopted under an exemption from the provisions of A.R.S. Tit
Chapter 6, pursuant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title 41, Chapter 6 means the Department d
submit notice of proposed rulemaking to the Secretary of State for publication in the Arizona Administrative Register; the Department
did not submit these rules to the Governor’s Regulatory Review Council for review and approval; and the Department was not required to
hold public hearings on these rules. Under Laws 1997, Ch. 300, § 74(B), the Department is required to institute the formal rulemaking
process on these Sections on or before December 31, 1997. Because these rules are exempt from the regular rulemaking prohe
Chapter is being printed on blue paper. 

ARTICLE 1.  JOBS: GENERAL PROVISIONS

Article 1, consisting of Sections R6-10-101 thru R6-10-121,
repealed; new Sections R6-10-101 thru R6-10-125 adopted
effective July 31, 1997, under an exemption from the provisions of
A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Section
R6-10-101. Definitions
R6-10-102. Work Requirement
R6-10-103. Tribal JOBS
R6-10-104. Selection for Participation; Notification
R6-10-105. Orientation and Initial Appointment
R6-10-106. Temporarily Deferred Determinations
R6-10-107. Self-assessment
R6-10-108. Employment Plan
R6-10-109. Participation in Primary Activities
R6-10-110. Participation Deemed to Be Meeting the Work

Requirement
R6-10-111. Participation in Secondary Activities
R6-10-112. Job Search and Job Readiness Activities
R6-10-113. OJT
R6-10-114. Work Experience
R6-10-115. Community Service Programs
R6-10-116. Vocational Educational Training
R6-10-117. High School, GED Preparation, and Education

Directly Related to Employment
R6-10-118. Transportation-related Expenses

R6-10-119. Support Services
R6-10-120. Issue Resolution Procedures: Issues Involving Par-

ticipants
R6-10-121. All Families Except TPEP: Failure to Participate;

Sanctions
R6-10-122. Good Cause Exceptions
R6-10-123. TPEP: Failure to Participate; Withholding
R6-10-124. Subsidized Employment - JOBSTART
R6-10-125. Employer Participation - JOBSTART

ARTICLE 2.  REPEALED

Article 2, consisting of Sections R6-10-201 thru R6-10-220,
repealed under an exemption from the provisions of A.R.S. Title 41,
Chapter 6 (Supp. 97-3).

Article 2, consisting of Sections R6-10-201 thru R6-10-220,
adopted effective December 11, 1995 (Supp. 95-4).

ARTICLE 3.  GRIEVANCE PROCEDURES

Article 3, consisting of Sections R6-10-301 thru R6-10-304,
adopted effective December 11, 1995 (Supp. 95-4).

Section
R6-10-301. Definitions
R6-10-302. Grievance - Regular Employees; Employer
R6-10-303. Grievance Process
R6-10-304. Further Appeal
September 30, 1997 Page 1 Supp. 97-3
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ARTICLE 1.  JOBS: GENERAL PROVISIONS

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-101. Definitions
The definitions in A.R.S. § 46-101 and the following definitions
apply to this Chapter:

1. “AHCCCS” means the Arizona Health Care Cost Con-
tainment System.

2. “All families” means all families, except TPEP, receiving
cash assistance payments.

3. “Calendar week” means 7 consecutive days beginning on
Saturday.

4. “Calendar year” means a 12-month period beginning Jan-
uary 1 and ending December 31.

5. “Cash assistance program” means the Temporary Assis-
tance for Needy Families program established by Public
Law 104-193, Section 407 (1996).

6. “Community service programs” means unpaid work
activities which provide a service to the community or an
organization.

7. “DES” means the Arizona Department of Economic
Security, which is sometimes referred to as “the Depart-
ment.”

8. “Education directly related to employment” means reme-
dial education and English for Speakers of Other Lan-
guages (ESOL) for individuals who have not attained a
high school diploma or GED.

9. “Employment plan” means the agreement described in
R6-10-107, between the participant and the Program,
describing the steps and services needed to transition a
client to economic independence.

10. “FAA” means the Family Assistance Administration
which is the administrative unit within the DES Division
of Benefits and Medical Eligibility responsible for pro-
viding cash assistance to eligible persons.

11. “Fails to participate” or “failure to participate” means that
a participant has not met JOBS requirements for orienta-
tion, assessment, employment plan development, compli-
ance with the terms of the participant's employment plan,
or participation in work activities.

12. “Full-time employment” means employment that is 40
hours per week or, if less, is regarded as full-time for a
specific industry.

13. “GED” means general equivalency degree which is a cer-
tificate awarded upon completion of a series of 5 tests
that demonstrate high school skills equivalency.

14. “Job readiness” means a structured employment prepara-
tion program which includes life skills, employment, and
job retention skills.

15. “JOBS” means the administrative unit within the DES
Division of Employment and Rehabilitation Services
which is responsible for administration of the JOBS Pro-
gram.

16. “Job search” means a structured activity in which partici-
pants are required to actively seek employment by identi-
fying employment opportunities, applying for

employment, and participating in employment inte
views.

17. “Job skills training” means training opportunities whic
enable a participant to become proficient in an occupati
or skill necessary to meet the participant’s employme
goal.

18. “JOBSTART” means the state’s subsidized work activi
in the public and private sectors.

19. “JOBSTART employment” means the subsidize
employment for which participants are hired.

20. “Licensed physician” means:
a. Medical doctors,
b. Doctors of osteopathy,
c. Doctors of naturopathic medicine,
d. Chiropractors,
e. Psychiatrists, or
f. Board-certified psychologists.

21. “Making satisfactory progress” means that a participan
meeting, on a periodic basis, a consistent standard
progress based upon standards established by the ins
tion or program, and approved by JOBS, in which th
participant is enrolled for educational or training activ
ties.

22. “OJT” means on-the-job training which is a paid trainin
opportunity generally provided at a worksite for a spec
fied period.

23. “Participant” means a cash assistance recipient who
registered with JOBS to participate in the Program.

24. Primary activities” means work activities which coun
toward the work requirement.

25. “Program” means the JOBS Program, as authorized
A.R.S. § 46-299.

26. “Recipient” means an individual receiving cash ass
tance payments through the cash assistance prog
administered by the FAA.

27. “Regular employee” means an unsubsidized individu
currently employed by an employer.

28. “Sanction” means a reduction or termination of ca
assistance, for all families, except TPEP, who fail to pa
ticipate or comply with Program requirements withou
good cause.

29. “Satisfactory attendance in high school or GED activ
ties” means that a participant who has not completed h
school or received a GED is attending high school 
GED activities and meeting attendance requireme
established by the school or GED program.

30. “Satisfactorily participates in education directly related 
employment” means that a participant is meeting, on
periodic basis, a consistent standard of progress ba
upon standards established by the educational institut
or program.  

31. “Secondary activities” means work activities that cou
toward the work requirement only after meeting th
required hours in primary activities.

32. “Subsidized employment” means employment in a pub
or private sector organization which receives a JO
START subsidy to offset the cost of wages (and possib
other employer-paid benefits) of an employee.

33. “Support services” means services provided to JOBS p
ticipants which enable them to participate in work activ
ties, to accept and maintain employment, and 
successfully make the transition to employment.

34. “Teen custodial parent” means a parent age 13 through
who is caring for the parent’s child.

35. “TPEP” means the Two-Parent Employment Program 
cash assistance for 2-parent families in which both p
Supp. 97-3 Page 2 September 30, 1997
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ents are able to work and the primary wage earning parent
is unemployed.

36. “Transportation-related expenses” means an allowance
for transportation expenses that may be incurred by a par-
ticipant as a result of participating in JOBS.

37. “Unaffordable” child care means that child care is not
affordable to a family because the cost of care is more
than what DES will pay.

38. “Unavailable” child care means that:
a. Child care providers are located more than 1 1/2

hours 1 way in total travel time from the recipient’s
home to the child care provider, and to work, after
exploring all modes of transportation, including
walking;

b. Child care providers do not have available slots or
vacancies;

c. Child care providers cannot provide services to a
disabled or handicapped child with special needs;

d. Child care providers related to the child are unavail-
able or unwilling to provide care;

e. Child care is available through a non-relative pro-
vider, as defined in A.R.S. § 46-801(11) but the pro-
vider is unwilling to apply for DES certification.

39. “Unsubsidized employment” means all paid employment
in the public or private sector except JOBSTART or OJT.

40. “Unsuitable” child care means that child care is available
through a relative provider, but the recipient declares in
writing that the provider is inappropriate based on fac-
tors, such as, that the relative provider:
a. Has a history of child neglect or abuse;
b. Is experiencing domestic violence;
c. Has a history of serious crime;
d. Is a drug abuser;
e. Has an emotional, mental, or physical condition

which prevents the relative from providing safe care;
or

f. Resides in a home which is unsafe for children.
41. “Vocational educational training” means training directly

related to a career or occupation and which results in a
degree or certificate.

42. “Withholding” means withholding of semi-monthly
TPEP cash assistance checks, for TPEP parents who fail
to participate or comply with Program requirements with-
out good cause.

43. “Work activities” means activities that are countable
toward the federal work participation rate as prescribed
in Public Laws 104-193, Section 407 (1996):
(a) Unsubsidized employment;
(b) Subsidized private or public employment;
(c) Work experience;
(d) On-the-job training;
(e) Job search and job readiness assistance;
(f) Community service programs;
(g) Vocational educational training;
(h) Job skills training directly related to employment;
(i) Education directly related to employment in the case

of a recipient who has not received a high school
diploma or a certificate of high school equivalency;

(j) Satisfactory attendance at secondary school or in a
course of study leading to a certificate of general
equivalence, in the case of a recipient who has not
completed secondary school or received such a cer-
tificate.  A.R.S. § 46-101(23).

44. “Workday” means Monday through Friday, excluding
Arizona state holidays.

45. “Work experience” means unpaid work in the public 
private sector that helps a participant establish a go
work record and develop good work habits and skills, a
provides opportunities for the participant to transitio
into paid employment.

46. “Work requirement” means the minimum number o
hours required for all families and 2-parent families 
participate in work activities as a condition of eligibility
for cash assistance, as prescribed in Public Law 104-1
Section 407 (1996), not including any later amendmen
or editions, which is incorporated by reference in th
rule.  Copies of the incorporated material are available 
inspection at the Department’s Authority Library, 178
W. Jefferson, Phoenix, Arizona and in the office of th
Secretary of State, Public Service Department, 1700 
Washington, Phoenix, Arizona.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-102. Work Requirement
A. As a condition of eligibility for cash assistance, a recipient

shall participate in work activities unless the recipient satisfies
subsection (B).

B. JOBS shall not require the following recipients to participate
in work activities:
1. The recipient is already meeting the work requirement.
2. The recipient is a dependent child under age 16 or is age

16 through 18 and attending school.
3. The recipient is temporarily deferred from the work

requirement, as prescribed in R6-10-106.
C. JOBS shall assign all recipients, other than those listed in sub-

section (B), to work activities for at least the minimum number
of hours per week required to meet the work requirement.

D. JOBS may require recipients, who are required to participate
and have not been temporarily deferred, to participate for at
least 5 hours more per week in work activities than the mini-
mum number of hours required to meet the work requirement.

E. The Department shall impose a sanction, as provided at R6-
10-121, or a withholding, as provided at R6-10-123, if a recip-
ient who is required to participate fails to participate in work
activities without good cause, as defined in R6-10-122.

F. JOBS may permit a recipient who is already meeting the work
requirement to volunteer to participate in JOBS.
1. A volunteer shall receive JOBS services on a 1st-come,

1st-served basis, to the extent that resources permit,
except that volunteers nearest to reaching the 24-month
time limit for cash assistance shall receive priority.

2. JOBS shall not sanction a volunteer who fails to partici-
pate without good cause. However, a volunteer who fails
to participate without good cause shall lose priority status
for participation in the Program. Good cause, for the pur-
September 30, 1997 Page 3 Supp. 97-3
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pose of this subsection, means 1 of the circumstances
described in R6-10-122.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-103. Tribal JOBS
JOBS shall not serve a person who is eligible to receive assistance
through a tribal cash assistance program or services through a
Tribal JOBS program.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-104. Selection for Participation; Notification
A. JOBS may select a recipient, other than a TPEP parent, for ser-

vices according to program priorities which are based on serv-
ing those at-risk of losing cash assistance due to time limits or
becoming long-term welfare dependents.

B. JOBS shall consider the following factors when determining
selection priorities:
1. The number of months a recipient has received cash

assistance,
2. Whether the recipient is a teen-custodial parent, and
3. Sanction status.

C. JOBS shall notify a recipient, in writing or in person, who has
been selected to participate in the Program of the requirement
to attend an initial interview appointment.  The notice shall
include:
1. The date and time of the appointment, and the address of

the JOBS office where the interview will be held;
2. The procedure for rescheduling the initial interview

appointment; and 
3. The penalty for failing to comply with the initial inter-

view appointment requirements as prescribed in R6-10-
121.

D. JOBS shall begin services to a sanctioned parent or a TPEP
parent at the time the parent reports to the JOBS office.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-105. Orientation and Initial Appointment
A. The Department shall provide a program orientation to appli-

cants prior to a cash assistance determination.
B. At the initial appointment, JOBS shall:

1. Register the recipient in the Program;
2. Ensure the recipient has completed a self-assessment as

prescribed by the Program;
3. Explain to the recipient the rights and responsibilities of

the recipient, the Program, and the child care program;
4. Complete an employment plan with the recipient that

considers the recipient’s background and skills.
C. JOBS shall permit a recipient to reschedule an initial intervie

appointment only if the interview process can be completed
later than 10 days from the date of the original intervie
appointment date.

D. If a recipient does not complete the initial interview proce
within the timeframe prescribed in subsection (C), the Depa
ment shall sanction the recipient as prescribed in R6-10-12

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section.

R6-10-106. Temporarily Deferred Determinations
A. JOBS shall determine whether to temporarily defer a partici-

pant from participation in work activities.
B. JOBS shall defer a recipient, except a TPEP parent, if the

recipient falls into 1 of the categories listed in this subsection:
1. A licensed physician determines that the participant is

mentally or physically incapable of engaging in work
activities.
Supp. 97-3 Page 4 September 30, 1997



Arizona Administrative Code Title 6, Ch. 10

Department of Economic Security - The JOBS Program

he

loy-

f
74
t-
e-

r-

s

f
74
t-
e-

r-

s

ed

si-
2. The recipient is a victim of domestic violence whose par-
ticipation in JOBS may cause an immediate threat to the
safety of the victim or the victim’s child.
a. JOBS shall defer a victim of domestic violence for

the period of time the recipient needs to make
changes in circumstances that will enable the recipi-
ent to safely participate in work activities.

b. The deferral shall not exceed 6 months.
3. The recipient needs to be present in the home on a contin-

uous basis to care for a member of the family who has a
physical or mental disability, as verified by a licensed
physician, and no other member of the household is avail-
able or suitable to provide the care.

4. The recipient is a teen custodial parent with a child under
12 weeks of age.

5. The recipient is a parent, relative, or caretaker who is per-
sonally caring for a child under the age of 1 year, unless
the recipient is a teen parent who does not have a high
school diploma or GED.

C. JOBS shall temporarily defer only 1 parent in a TPEP family.
JOBS shall temporarily defer a TPEP parent, if the TPEP par-
ent:
1. Is personally caring for the TPEP parent’s child who is

under the age of 1 year, unless the TPEP parent is a teen
custodial parent who does not have a high school diploma
or GED.

2. Is a teen custodial parent with a child under 12 weeks of
age.

3. Is personally caring for a member of the family, who is
not the other TPEP parent, who has a physical or mental
disability as verified by a licensed physician, and no other
member of the household is available or suitable to pro-
vide the care.

4. Has an illness of a temporary nature, as verified by a
licensed physician.

D. JOBS shall request verification from the recipient to substanti-
ate the recipient's claim of inability to participate in work
activities due to a circumstance established in this Section.

E. JOBS shall determine the length of time a recipient is tempo-
rarily deferred based on verification provided by the recipient.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-107. Self-assessment
A. A participant shall have a self-assessment of employability.
B. A participant shall complete, or assist in completing, a self-

assessment as prescribed by the Program.
C. The self-assessment shall include the participant’s:

1. Education and employment history;
2. Skills, talents, and interests; and

3. Family and other circumstances which may impact t
participant’s employability.

D. JOBS shall consider the self-assessment factors in the emp
ment planning process

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-108. Employment Plan
A. JOBS and the recipient shall complete an employment plan for

the recipient that incorporates work activities to ensure that
work requirements are met and to ensure that the recipient
transitions to employment at the earliest opportunity.  JOBS
shall include the following factors on the employment plan:
1. Employment goals,
2. Work activities,
3. Activity begin and end dates,
4. Support services,
5. Signatures of the recipient and the JOBS Program Spe-

cialist assigned to oversee provision of services to the
recipient.

B. The JOBS Program specialist, in consultation with the recipi-
ent, may revise the employment plan as needed to ensure the
participant continues to advance toward the employment goal.

Historical Note
Adopted effective Jan 10, 1977 (Supp.77-1). Amended 
effective July 27, 1983 (Supp. 83-4). Section repealed, 

new Section adopted effective June 6, 1995 (Supp. 95-2). 
Section repealed; new Section adopted effective July 31, 
1997, under an exemption from the provisions of A.R.S. 

Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-109. Participation in Primary Activities
A. JOBS shall assign a participant, unless temporarily deferred as

provided in R6-10-106, to primary activities that are most
appropriate to the participant’s employment plan as describ
in R6-10-108.

B. JOBS shall assign participants to primary activities; unsub
dized employment is the 1st priority for all participants. 

C. The following are primary activities:
September 30, 1997 Page 5 Supp. 97-3
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1. Job search and job readiness assistance for up to 6 weeks
per calendar year;

2. Unsubsidized employment;
3. Subsidized employment - JOBSTART;
4. OJT;
5. Work experience;
6. Community service programs;
7. Vocational educational training for up to 1 year;
8. Satisfactory attendance in high school or GED prepara-

tion classes for single teen custodial parents who are
heads of household and have not obtained a high school
diploma or GED;

9. Education directly related to employment for teen custo-
dial parents who are heads of household and have not
obtained a high school diploma or GED, if actual partici-
pation hours equal at least the minimum hours required in
primary activities.

E. The Department shall require TPEP parents to participate for a
minimum of 3 days in work activities before the Department
authorizes issuance of the initial TPEP cash assistance pay-
ment.

G. The Department shall require sanctioned individuals, who
wish to reestablish their eligibility for cash assistance, to
recomply with JOBS requirements by participating for a mini-
mum of 3 days in work activities before the Department autho-
rizes issuance of the cash assistance payment.  

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). Section 

repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-110. Participation Deemed to be Meeting the Work
Requirement
A. JOBS shall deem the following participants to be meeting the

work requirement.
1. A parent who is participating in work activities for at

least the minimum average number of hours per week as
described at R6-10-102(C).

2. A parent, with a child under age 6, who participates for at
least 20 hours per week in primary activities, except that
only 1 parent in a TPEP family can meet the federal work
requirement in this manner.

3. A single, teen custodial parent under age 20 who:
a. Is head of household;
b. Has not obtained a high school diploma or GED; and
c. Maintains satisfactory attendance in high school or

GED activities;
4. A single, teen custodial parent under age 20 who:

a. Is head of household;
b. Has not obtained a high school diploma or GED; and
c. Satisfactorily participates in education directly

related to employment for at least the minimum
number of hours required in primary activities.

B. A participant who falls in 1 of the categories shown in subsec-
tion (A), who is deemed to be meeting the work requirement,
may participate in additional work activities beyond those
deemed to be meeting the work requirement.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-111. Participation in Secondary Activities
A. JOBS may assign a participant to secondary activities that are

appropriate to the participant’s employment plan only after t
participant meets required participation in primary activities.

B. The following are secondary activities:
1. Job search and job readiness activities after the maxim

6 weeks per year allowable as a primary activity;
2. Job skills training;
3. High school or GED preparation for an individual (othe

than a single, teen custodial head parent who is head
household) who has not attained a high school diploma
GED certificate; and

4. Education directly related to employment for an individ
ual (other than a single, teen custodial parent who is he
of household) who has not attained a high school diplom
or GED certificate.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Amended effective December 11, 1995 
(Supp. 95-4). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-112. Job Search and Job Readiness Activities
A. JOBS may assign a participant to job search and job readiness

activities as a primary activity in accordance with Public Law
104-193, Section 407 (1996).

B. A participant assigned to job search and job readiness activi-
ties as a primary activity shall participate in job search and job
readiness activities for at least the minimum participation
requirement within a calendar week.
Supp. 97-3 Page 6 September 30, 1997
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C. JOBS shall count only 1 calendar week of job search and job
readiness activities in which a participant participates for only
3 or 4 days in any week.  

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-113. OJT
A. JOBS may assign a participant to OJT when other work activi-

ties have not resulted in employment and OJT is consistent
with the participant’s employment plan.

B. JOBS shall approve OJT worksites and assignments which:
1. Are designed to improve the participant’s chances for

employment, and
2. Provide compensation in accordance with applicable

wage laws.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-114. Work Experience
A. JOBS may assign a participant to work experience to improve

the participant’s employability by providing work experience,
or to meet participation requirements.

B. JOBS may assign a participant to work experience that is con-
sistent with the participant’s employment goals set forth in the
participant’s employment plan and shall consider the partici-
pant’s prior training and experience when making an assign-
ment to work experience.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a ne
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-115. Community Service Programs
A. JOBS may assign a participant to community service programs

in conjunction with other primary activities to meet participa-
tion requirements.

B. JOBS may assign a participant to community service programs
to establish good work habits when the participant is unlikely
to meet participation requirements by participating in other
primary activities.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-116. Vocational Educational Training
A. JOBS may assign a participant to vocational educational train-

ing, for up to a maximum of 1 year, when other work activities
have not resulted in employment and vocational educational
training is consistent with the participant’s employment plan.

B. JOBS shall use the following criteria to determine if a partici-
pant may be assigned to, or remain in, vocational educational
training:
1. The participant:

a. Lacks a self-supporting skill for available jobs in the
participant’s geographical area;

b. Will attend at least half-time, as defined by the ins
tution, an educational or training facility which is
legally authorized, accredited, or recognized in Ar
zona as providing a program to prepare students 
gainful employment; and

c. Remains in good standing with the educational 
training institution and makes satisfactory progre
as defined by the institution.

2. The education or training activities shall result in:
a. The attainment of skills directly related to job oppo

tunities for self-supporting employment in a recog
nized occupation that does not have high turnov
due to substandard wages or working condition
and

b. An associate or bachelor degree, a diploma, a cer
cate, or a license related to employment opportu
ties which are or are likely to become available 
the participant’s geographical area.
September 30, 1997 Page 7 Supp. 97-3
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C. JOBS may approve, as vocational educational training, the
educational or training activities of an individual who is
already enrolled in education or vocational or technical train-
ing at the time the individual is registered in the Program. 

D. JOBS shall use the following criteria to determine if the educa-
tional or training activities of an individual already enrolled in
education or training may be approved:
1. The individual:

a. Is attending at least half-time, as defined by the
institution, an educational or training facility which
is legally authorized, accredited, or recognized in
Arizona as providing a program to prepare students
for gainful employment;

b. Is in good standing with the educational or training
institution and is making satisfactory progress, as
defined by the institution; and

c. Is within 2 years of completing the program of
study.

2. The education or training activities shall result in:
a. The attainment of skills directly related to job oppor-

tunities for self-supporting employment in a recog-
nized occupation that does not have high turnover
due to substandard wages or working conditions;
and

b. An associate or bachelor degree, a diploma, a certifi-
cate, or a license related to employment opportuni-
ties which are or are likely to become available in
the participant’s geographical area.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-117. High School, GED Preparation, and Education
Directly Related to Employment
A. JOBS may assign a teen custodial parent, who has not

obtained a high school diploma or GED, to participate in edu-
cational activities.

B. JOBS may assign a single, teen custodial parent under age 20,
who is head of household and has not obtained a high school
diploma or GED, to education directly related to employment.  

C. JOBS may assign an adult participant, who does not have a
high school diploma or GED, to GED activities or education
directly related to employment only as a secondary activity.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a ne
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section. 

R6-10-118. Transportation-related Expenses
A. JOBS shall pay a participant, on a weekly basis, a transporta-

tion allowance of $5.00 per day for each day in which the par-
ticipant participates in the Program and incurs a transportation
expense as a result of such participation.

B. Except for participants in subsidized employment, JOBS shall
not pay transportation-related expenses past the participa
1st 4 weeks of employment or receipt of the participant’s 1
paycheck, whichever comes 1st.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions o
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depar
ment did not submit notice of proposed rulemaking to the Secr
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section.

R6-10-119. Support Services
A. The Department shall provide a participant with paid child

care to enable participation in the Program.
B. JOBS may provide a participant with other support services,

through payments to DES-approved service providers, to
enable participation in the Program.

C. Support services include:
1. Health-related services which are not covered by AHC-

CCS and which are necessary to enable a participant to
become employed or to make a determination of employ-
ability including:
a. Medical examinations and tests,
b. Eyeglasses,
c. Dental services,
d. Mental health counseling, and
e. Other similar services.

2. Other support services including:
a. Clothing;
b. Licenses;
c. Tools, equipment, and specialized garments used in

specific occupations such as uniforms, hard hats, or
other similar garments.

3. Substance abuse rehabilitation services;
4. Short-term crisis services for housing assistance and util-

ity deposit assistance.
D. During the 1st 30 calendar days of employment, JOBS may

provide support services, which includes those listed in sub-
section (C).
Supp. 97-3 Page 8 September 30, 1997
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Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-120. Issue Resolution Procedures:  Issues Involving
Participants
A. When an issue arises between a participant and JOBS, JOBS

shall 1st attempt to resolve the issue informally through issue
resolution proceedings.

B. A participant or JOBS may request issue resolution proceed-
ings by making a written request to JOBS describing the
nature of the problem. If a participant makes an oral request,
JOBS shall help the participant put the request in writing by
completing the JOBS notice used for that purpose.  

C. JOBS shall begin issue resolution procedures within 2 working
days of the date of a participant’s written request, or the date of
a written notice from JOBS to the participant. 

D. Issue resolution procedures shall terminate after 45 days, or
upon JOBS’ determination that the issue cannot be resolved,
whichever comes 1st.

E. A participant shall continue to participate in the Program while
issue resolution proceedings are pending. If a participant fails
to participate, JOBS shall direct a sanction, as provided at R6-
10-121, or withholding as provided at R6-10-123.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and a new
Section adopted under an exemption from the provisions of
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74
(A). Exemption from A.R.S. Title 41, Chapter 6 means the Depart-
ment did not submit notice of proposed rulemaking to the Secre-
tary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gover-
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on this
Section. 

R6-10-121. All Families Except TPEP: Failure to Partici-
pate; Sanctions
A. If an individual required to participate fails to participate at the

JOBS initial interview, as outlined at R6-10-105, the Depart-
ment shall sanction the individual.

B. JOBS shall send the individual written notification explaining:
1. When and how the individual failed to comply,
2. The consequences of the non-compliance,

3. The month in which the Department shall impose the
sanction, and

4. How the individual can recomply.
C. If a participant required to participate subsequently fails to

participate or comply with Program requirements, or is avoid-
ing or limiting employment, JOBS shall determine whether
good cause exists as described in R6-10-122.

D. When JOBS determines that a participant required to partici-
pate fails to participate without good cause as described in R6-
10-122, the Department shall sanction the participant.

E. JOBS shall send the participant written notification explain-
ing:
1. When and how the participant failed to comply,
2. The consequences of the non-compliance,
3. The month in which the Department shall impose the

sanction, and
4. How the participant can recomply.

F. At the 3rd and subsequent sanctions, JOBS shall close the par-
ticipant’s JOBS case.

G. A participant is entitled to a fair hearing, as provided at A.A.
R6-12-1001, to contest a Department sanction of cash as
tance.

H. A participant who wishes to appeal a sanction of cash as
tance shall file a written request with the Department follow
ing the procedures in A.A.C. R6-12-1002.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Section 
repealed, new Section adopted effective June 6, 1995 
(Supp. 95-2). Section repealed; new Section adopted 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-10-122. Good Cause Exceptions
A. Good cause reasons are those deemed acceptable by JOBS

which prevent a participant from participating in work activi-
ties, complying with JOBS requirements, or accepting
employment. The following circumstances shall constitute
good cause:
1. The participant had a verified illness;
2. Either the participant or dependent child had a verified

appointment, which could not be rescheduled, for a court-
ordered appearance, incarceration, or other significant
appointment such as an employment interview, Division
of Child Support Enforcement (DCSE) related appoint-
ment, or other similar appointment;

3. The participant had a verified emergency family crisis,
such as loss of residence due to a natural disaster or the
death of a participant’s immediate family member;

4. The participant had a temporary verified lack of transpo
tation with no alternate means of transportation, inclu
ing walking;

5. The participant was prevented from participating due 
verified severe weather conditions which prevented oth
persons in the area of the participant’s residence fro
traveling.
September 30, 1997 Page 9 Supp. 97-3
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6. The participant provides verification that child care for a
child under the age of 13 was unavailable, unaffordable,
or unsuitable.

7. The participant is not capable of performing the work
assigned or the essential job functions related to the work
activity due to unsafe worksite conditions, physical
demands of the position, the participant’s lack of skills or
knowledge required for the position, and other similar
circumstances.

8. The job offered is vacant due to a strike, lockout, or other
bona fide labor dispute; or the job offered is contrary to
the conditions of the participant’s membership in a union
governing the occupation.

9. The participant provides verification that he or she is
experiencing a domestic violence episode which threat-
ened the safety of the participant and/or the participant’s
child.

B. JOBS shall request, and the participant shall provide, verifica-
tion of good cause.  Verification may include the following:
1. Physician’s statements;
2. Appointment notices such as appointments from courts,

FAA, and other similar notices;
3. Death certificates;
4. Public knowledge or newspaper articles;
5. Information from the DES Child Care Administration

(CCA);
6. Police reports;
7. Statements from crisis shelter staff and/or witnesses of

domestic violence;
8. Worksite visits;
9. Signed participant statements containing all factors con-

tributing to the failure to comply if no other verification is
possible.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). New Section adopted 

effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-10-123. TPEP:  Failure to Participate;  Withholding
A. If a TPEP parent required to participate fails to participate or

comply with Program requirements, or is avoiding or limiting
employment, JOBS shall determine whether good cause exists
as described at R6-10-122.

B. When JOBS determines that a TPEP parent required to partici-
pate fails to participate without good cause, the Department
shall withhold TPEP cash assistance.

C. JOBS shall send the participant written notification explain-
ing:
1. When and how the parent failed to comply,
2. The consequences of non-compliance,
3. The pay period to which the Department shall impose the

withholding, and
4. How the individual can recomply. 

D. At the 3rd withholding, JOBS shall close the participant’s
JOBS case.

E. A participant is entitled to a fair hearing, as provided at A.A.
R6-12-1001, to contest a Department withholding of ca
assistance.

F. A participant who wishes to appeal a withholding of cas
assistance shall file a written request with the Department 
lowing the procedures in A.A.C. R6-12-1002.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). New Section adopted 

effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-10-124. Subsidized Employment - JOBSTART
A. To be eligible to participate in JOBSTART, a participant shall:

1. Be a JOBS participant,
2. Be receiving both cash assistance and food stamps,
3. Have completed a Job Readiness workshop and prelimi-

nary job search,
4. Be reasonably expected to be able to benefit from subsi-

dized employment in terms of enhanced employability.
B. JOBS shall provide a JOBSTART orientation to participants.

The orientation shall describe  JOBSTART, including:
1. The benefits of subsidized employment;
2. The diversion of the participant’s cash assistance a

food stamp benefits for wage subsidy;
3. The consequences of failure to comply with JOBSTAR

requirements;
4. The availability of, and the requirements to qualify fo

and obtain, supplemental payments;
5. The fair hearing process for challenging adverse action

failure to receive a supplemental payment;
6. The exclusion of JOBSTART wages in calculating ca

assistance and food stamp benefit eligibility;
7. The potential eligibility for advance Earned Incom

Credits (EIC) as allowed under the Internal Reven
Code.

C. JOBS shall make job referrals by matching a participan
skills, experience, and employment goal with a JOBSTAR
employer’s requirements.  JOBS shall also consider the f
lowing criteria in making JOBSTART employment referrals:
1. Whether a referral will give a participant additiona

employment opportunities because of skills learne
through JOBSTART employment;

2. Whether a referral is likely to result in a permanen
unsubsidized, or full-time employment for the partic
pant;

3. The length and quality of training the JOBSTAR
employer will provide to the participant;

4. Wages, benefits, and opportunities for advancement;
5. The employer’s turnover rate; and
6. Other comparable or similar factors.

D. JOBS shall schedule the participant for an interview with t
prospective employer and notify the participant of the inte
view date, place, and time.

E. The employer shall decide whether to hire a participant.
Supp. 97-3 Page 10 September 30, 1997
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F. A participant shall abide by an employer’s regular require-
ments regarding:
1. Submitting an application for employment,
2. Appearing for interviews,
3. Providing necessary information such as citizenship veri-

fication,
4. Hours of employment,
5. Attendance,
6. Job performance,
7. Conduct, and
8. Other similar conditions of the employment.

G. A participant shall comply with the following JOBSTART
requirements:
1. Sign the JOBS form agreeing to abide by JOBSTART

requirements;
2. Appear for pre-referral and assessment interviews with

JOBS staff or JOBS designee;
3. File a weekly report of employment days, hours, and pay

received;
4. Accept and maintain subsidized employment;
5. Establish good cause for failing to participate, as pre-

scribed in R6-10-122;
6. Report changes to JOBS which affect JOBSTART partic-

ipation such as;
a. The need for additional support services as provided

at R6-10-119,
b. Accepting or refusing an offer of employment,
c. Absence from or termination of employment,
d. Job position or function modifications, and
e. Other similar or comparable factors;

7. Ensure that the participant’s children between the ages of
6 and 16 receive school instruction as prescribed in
A.R.S. § 15-802.

H. At the end of each work week, a participant shall complete and
sign the JOBS form on which the participant shall indicate his
or her name, days and hours worked, and pay received. The
participant shall obtain his or her supervisor’s signature, or
that person’s designee, on the form and send the form to his or
her JOBS worker.

I. The Department shall use information on the form to deter-
mine:
1. Whether the participant is entitled to a supplemental pay-

ment as provided in R6-10-125(N);
2. The amount of reimbursement for JOBSTART employers

as prescribed in R6-10-126(H); and
3. The participant’s compliance with JOBSTART.

J. If the participant fails to send in the completed form, the
Department shall impose a sanction, as provided in R6-10-
121, or a withholding as provided in R6-10-123, of cash assis-
tance, and withhold supplements. If the employer fails to sign
the form, reimbursement payments to the employer shall be
delayed until the employer signs the form or is terminated for
the failure to sign, as prescribed in R6-10-126(D)(4).

K. Participants may participate in JOBSTART employment for up
to 6 months with 1 extension of 3 months.  If a participant’s
employer wishes to request an extension, the employer shall
request the extension in writing and shall provide the follow-
ing information on which JOBS shall base its decision to
extend:
1. Name of the participant for whom the extension is

requested,
2. Position for which an extension is requested,
3. What additional experience or training is needed to

achieve competency,
4. The employer’s expectation for hiring the individual fol-

lowing the extension,

5. The length of the extension, and
6. Other similar or comparable factors indicating an exte

sion is necessary.
L. Total JOBSTART employment time for a participant shall n

exceed 9 months;
M. Participants shall comply with Program requirements, inclu

ing all JOBSTART requirements, as described in this Artic
If a participant fails to participate, comply with Program
requirements, or is avoiding or limiting employment, th
Department shall impose a sanction, as provided at R6-10-1
or withholding of cash assistance, as provided at R6-10-123

N. Each month, the Department shall make supplemental p
ments to participants whose net wages did not equal the c
bined benefit amount of cash assistance and food stamps
which they were eligible.

O. When a participant’s combined cash assistance and food st
monthly benefit amount exceeds the amount of the part
pant's adjusted gross wages and supplemental payments fo
same month, and the loss is due to an unpaid hour of abs
as reported by the JOBSTART employer, the Departme
shall:
1. Presume that each unpaid hour was not for good caus
2. Withhold a supplemental payment to make up the diffe

ence; and
3. Send the participant written notice of adverse action 

later than 10 days following the end of the benefit mont
At a minimum, the notice shall include the following
information:
a. The information required for an adequate notice 

described in R6-10-121(D);
b. The participant’s right to provide verification o

good cause for such absence, as prescribed in 
10-122, and the participant’s right to receive a su
plemental payment if the Department finds that th
participant has established good cause; and

c. The participant’s responsibility to provide documen
tation of good cause to JOBS within 10 calend
days from the date of notice to avoid withholding o
the supplemental payment pending the outcome o
fair hearing.

P. The Department shall provide a supplemental payment rec
ciling the difference no later than 10 days after the end of 
month in which the participant establishes good cause if:
1. The participant provides verification of good cause 

described in R6-10-122(B), and
2. The verification is received by JOBS within 10 calend

days of the date the adverse action notice was mailed.
Q. The Department shall not provide the participant a supplem

tal payment reconciling the difference if the participant do
not request a hearing or requests a hearing but waives the 
tinuation of benefits pending the outcome of the hearing, a
either:
1. The participant does not provide any verification of goo

cause, or
2. The participant does not timely provide verification o

good cause.
R. The Department shall conduct hearings on appeals of adv

action as prescribed in Article 3.  Grievances are also g
erned by procedures provided in Article 3.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). New Section adopted 

effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).
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Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-10-125. Employer Participation - JOBSTART
A. An employer who wants to participate in JOBSTART shall

notify the JOBS office in the community where the employer
is located.  To qualify for participation, an employer shall:
1. Agree to place a participant in a full-time position;
2. Reasonably expect to offer the participant an opportunity

for full-time, unsubsidized employment;
3. Normally require the participant to work no more than an

average of 40 hours per week;
4. Not place the participant in a position that will displace a

regular employee;
5. Pay wages that are substantially like the wages paid for

similar jobs, with like adjustments for experience and
skills, but never less than federal minimum wage;

6. Maintain safety, health, and working conditions at or
above levels generally acceptable in the industry and no
less than that of comparable jobs offered by the
employer;

7. Provide training at the worksite which is necessary to
meet the competency standards for the position;

8. Provide health care coverage, sick leave, holiday and
vacation leave, and other comparable benefits in con-
formance with the employer’s rules for new employees;

9. Provide Workers’ Compensation coverage;
10. Help the participant obtain any advance Earned Income

Credit for which the participant may be eligible;
11. Sign the agreement as prescribed in R6-10-125(D); and
12. Sign the Department’s certification form as prescribed in

R6-10-125(F).
B. If the employer satisfies the criteria listed in subsection (A),

the employer may place a job order with JOBS.  The order
shall include the following information on the available posi-
tion;
1. Days and hours of work,
2. Wages,
3. Description of responsibilities,
4. Benefits,
5. Opportunity for advancement, and
6. Other pertinent job related information.

C. No employer is required to participate in JOBSTART.
D. An employer who wants to hire a participant shall sign an

agreement with the Department.
1. The employer shall affirm that the employer satisfies all

of the selection criteria listed in R6-10-125(A) and will
continue to meet all the selection criteria while participat-
ing in JOBSTART.

2. If the employer violates a JOBSTART requirement, the
employer shall repay any reimbursements the employer
receives after the date of the violation.

3. The employer shall avoid conflicts of interest and the
appearance of impropriety or favoritism in hiring prac-
tices, such as preferential hiring of relatives, friends, and
business associates.

4. The employer shall prepare and provide to the Depart-
ment the following reports:
a. Each week, the employer shall verify and sign a

timesheet for each participant stating:

i. Gross wages,
ii Participant net earnings,
iii. Number of paid hours of work (including paid

hours of leave),
iv. Hours for which a participant was not paid

because the participant had an unexcus
absence, and

v. Hours for which the participant was not pai
because the employer reduced available wo
hours.

b. No later than the 10th workday of each calend
month following a month of work, the employe
shall complete and provide to JOBS a 1-page rep
on each participant’s performance. The report sh
include the following information:
i. Skills (competencies) gained as a result 

employment;
ii Ability to correctly and timely complete assign-

ments;
iii. General work habits such as punctuality, abse

teeism, and neatness of work area; and
iv. Development of effective and efficient working

relationships with people, including supervi
sors, peers, and subordinates.

5. An employer shall allow JOBS staff to schedule an
make visits to the worksite, so staff can observe a part
pant’s work activities and interview the participant.

E. The employer shall sign and date the agreement.  A JOBS 
resentative and the participant shall also sign and date 
agreement.

F. An employer who wants to participate in JOBSTART sha
also provide JOBS with a signed, dated, and certified for
On the form, the employer shall certify the information liste
in this Section as true, as to the employer, and its princi
officers and directors.
1. The employer is not presently debarred, suspended, 

posed for debarment, declared ineligible, or voluntari
excluded from covered transactions by a federal depa
ment or agency, the state of Arizona, or any other state

2. The employer has not, within the preceding 3 years, be
convicted of or had a civil judgment rendered against t
employer for:
a. Fraud,
b. Antitrust,
c. Embezzlement,
d. Theft,
e. Forgery,
f. Bribery,
g. Falsification or destruction of records,
h. Making false statements, or
i. Receiving stolen property.

G. The Department shall compute an employer’s reimbursem
amount based on the information the participant and emplo
provided as described in R6-10-125(D)(4)(a).

H. For each participant, the employer’s reimbursement for wag
and employer’s expenses shall not exceed a wage reimbu
ment that is the lesser of:
1. The gross wages paid to the participant in the month, o
2. $400.

I. The Department shall issue the reimbursement no later t
the 25th day of the same calendar month in which t
employer’s report is timely received.  Late receipt of the for
may delay reimbursements.

J. If JOBS knows or learns of information indicating that th
employer’s certification, pursuant to R6-10-125(F), is or h
become untrue, the Department shall terminate the employ
Supp. 97-3 Page 12 September 30, 1997
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participation in JOBSTART and shall not allow the employer
to participate in the future.

K. The Department shall also terminate the employer’s participa-
tion in JOBSTART if the employer has shown a pattern of
either terminating participants before the completion of train-
ing or of not offering unsubsidized employment to participants
who have successfully completed training with the employer.
1. JOBS shall consider each occurrence of either circum-

stance in establishing the pattern.
2. JOBS shall not allow the employer to participate in JOB-

START if the total occurrences exceed the greater of the
following figures, unless the employer can establish good
cause:
a. 2 occurrences, or
b. 20% of the total number of participants placed with

the employer.
3. If the employer claims good cause, the employer shall

provide proof that the participant failed to meet the
employer’s requirements pursuant to R6-10-124(F), and
that the employer attempted to establish a reasonable
alternative with the  participant but was unsuccessful, due
to circumstances outside the employer’s control.

L. If JOBS determines that an employer has violated JOBSTART
requirements, as prescribed in R6-10-125(A), the Department
shall take all of the following adverse actions against the
employer:
1. Withhold any subsidized payments due the employer, fol-

lowing the date of the violation;
2. Seek repayment of any amounts overpaid to the

employer; and
3. Not allow the employer to participate any longer in JOB-

START as prescribed in R6-10-125(J);
M. If the Department plans to take adverse action against an

employer, the Department shall send the employer a written
notice of adverse action.  At a minimum, the notice shall
include:
1. The name and address of the employer;
2. The action taken and the reason for the adverse action;
3. The authority for the action; and
4. The employer’s appeal rights.

N. An employer who disagrees with the amount of an unsubsi-
dized payment, or who is subject to adverse action as pre-
scribed in subsection (M), may file a grievance as provided in
Article 3.

O. The Department shall conduct grievance procedures pursuant
to R6-10-303.

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). New Section adopted 

effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

R6-10-126. Repealed

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). 

R6-10-127. Repealed

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). 

R6-10-128. Repealed

Historical Note
Adopted effective January 10, 1977 (Supp. 77-1). 

Amended effective July 27, 1983 (Supp. 83-4). Repealed 
effective June 6, 1995 (Supp. 95-2). 

ARTICLE 2.  REPEALED

R6-10-201. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 
Amended effective January 10, 1997 (Supp. 97-1). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-202. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-203. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-204. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-205. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-206. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-207. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-208. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).
September 30, 1997 Page 13 Supp. 97-3
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R6-10-209. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-210. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-211. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-212. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-213. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-214. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-215. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-216. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-217. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-218. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-219. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-220. Repealed

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Repealed effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 3.  GRIEVANCE PROCEDURES

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-10-301. Definitions
The definitions in R6-10-101 apply in this Article.

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-10-302. Grievances - Regular Employees; Employer
Regular employees of employers, with whom JOBS participants are
placed in unpaid or subsidized jobs, may file a grievance regarding
displacement as prescribed in this Article. As used in this Section,
displacement shall include assigning a participant to a position
which:

1. Results in the termination or reassignment of a regular
employee;

2. Results in the reduction of non-overtime work, wages, or
benefits of a regular employee;

3. Impairs an existing contract for service or a collective
bargaining agreement;

4. Fills the position of a regular employee on layoff status;
5. Creates a new position for a participant when the new

position performs substantially the same job functions as
the position held by a regular employee on layoff, or who
is subsequently terminated;

6. Infringes upon the promotional opportunities of a regular
employee; or

7. Fills any established, unfilled position.

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
Supp. 97-3 Page 14 September 30, 1997
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suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-10-303. Grievance Process
A. Upon request, JOBS shall provide information to regular

employees and Project employers regarding their right to file a
grievance and the procedures for doing so.

B. The aggrieved party may seek to informally resolve a griev-
ance at the regional level with the JOBS Regional Program
manager, or that person’s designee, or may request a fair hear-
ing.

C. To pursue informal resolution, an aggrieved party shall file a
Departmental grievance form with the JOBS Regional Pro-
gram Manager or designee. The form shall contain the follow-
ing information:
1. Aggrieved party’s name, address, and phone number;
2. Date of grievance;
3. Contact person, if other than the aggrieved party;
4. Regional Program Manager or designee, address, phone

number;
5. A description of the action which is the subject of the

grievance and the date of the action; and
6. The proposed resolution.

D. If the aggrieved party requests an informal resolution, the
Department shall hold an informal resolution meeting with the
aggrieved party, within 15 working days from the date the
Department receives the grievance.

E. If a grievance is not resolved at the informal meeting, the
aggrieved party may request a fair hearing with the Depart-
ment of Economic Security, Office of Appeals, within 20 days
from the date of the informal meeting, by sending a request for
a fair hearing to the JOBS local office.

F. If the aggrieved party does not choose to seek an informal res-
olution as prescribed in subsections (C) and (D), the aggrieved
party may request a fair hearing by filing a request with the
local JOBS office. An employer who requests a fair hearing
shall file a request within 20 calendar days of the date of the
adverse action notice as described in A.A.C. R6-12-1002.
Upon request, JOBS shall assist the aggrieved party in prepar-
ing the hearing request. Assistance shall include an explana-
tion of the aggrieved party’s right to fair hearing, the fair
hearing procedures, and the process.

G. The date the hearing is deemed filed shall be in accordance
with A.A.C. R6-12-1002.

H. The JOBS local office shall prepare and forward the request
for a hearing to the Office of Appeals. The JOBS office shall
include:
1. The information submitted pursuant to subsection (C),
2. The decision reached at the informal resolution meeting,

and
3. Any decision notice or other documents relating to the

hearing request.
I. Upon receipt of a request for a fair hearing, the Office of

Appeals will conduct the hearings pursuant to A.A.C. R6-12-
1005 through R6-12-1007 and R6-12-1009 through R6-12-

1013(A), except that references to FAA shall be references
JOBS.

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-10-304. Further Appeal
A. Regular employees grieving displacement issues pursuant to

R6-10-125(A)(4) may appeal the decisions of a Department
hearing officer as prescribed below:
1. The aggrieved party shall send the appeal to:

Office of Administration Law Judges
U.S. Department of Labor
Vanguard Building, Room 600
1111 20th Street, N.W.
Washington, DC 20036

2. The aggrieved party shall send a copy of the appeal to the
following:
a. Assistant Secretary for Employment and Training

U.S. Department of  Labor
200 Constitution Avenue, N.W.
Washington, DC 20210; and

b. Assistant Secretary for Family Support
Department of Health and Human Services
370 L’Enfant Promenade, SW, 6th Floor
Washington, DC 20447

3. The aggrieved party shall include the following informa-
tion in the appeal:
a. The full name, address, and telephone number of the

aggrieved party;
b. Citations to provisions or regulations the aggrieved

party believes have been violated;
c. A copy of the original grievance filed with the state;

and
d. A copy of the state’s finding and decision.

4. The decision of the Office of the Administrative Law
Judges is the final decision of the Department of  Labo

B. Employers grieving issues pursuant to R6-10-125 may app
the findings of a Department hearing officer to the Depa
ment’s Appeals Board pursuant to R6-12-1014(A) except th
the decision of the Board is final. 

Historical Note
Adopted effective December 11, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).
September 30, 1997 Page 15 Supp. 97-3
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TITLE 6.  ECONOMIC SECURITY

CHAPTER 11.  DEPARTMENT OF ECONOMIC SECURITY
JOB TRAINING PARTNERSHIP ACT (JTPA)

(Authority:  A.R.S. § 41-1954 et seq.)

ARTICLE 1.  GENERAL PROVISIONS

Section
R6-11-101. Administrative agency
R6-11-102. Definitions
R6-11-103. Eligibility criteria
R6-11-104. Selection-enrollment responsibility
R6-11-105. Needs-based payments
R6-11-106. Nepotism
R6-11-107. Confidentiality
R6-11-108. Cost principles
R6-11-109. Title III matching requirements
R6-11-110. Matching JTPA education 8% funds
R6-11-111. Complaint resolution procedures

ARTICLE 2.  JTPA APPEAL PROCESS

R6-11-201. Right to appeal
R6-11-202. Hearing request
R6-11-203. Notice of hearing
R6-11-204. Hearing procedures
R6-11-205. Hearing decisions
R6-11-206. Failure of a party to appear
R6-11-207. Hearing officer
R6-11-208. Postponement of hearing

ARTICLE 1.  GENERAL PROVISIONS

R6-11-101. Administrative agency
The Arizona Department of Economic Security (DES) is the state
agency responsible for administration of Job Training Partnership
Act (JTPA) programs, designated by the Governor of Arizona, pur-
suant to P.L. 97-300 as amended.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-101 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-102. Definitions
The following definitions shall apply in this Chapter, unless the
context otherwise requires:

1. “Administrative entity” means the organizations or agen-
cies designated by the Private Industry Council (PIC) to
operate the programs for the Service Delivery Area
(SDA) grant recipient.

2. “DES or the Department” means the Arizona Department
of Economic Security.

3. “Direct subrecipient” means a subrecipient which con-
tracts directly with DES to receive JTPA funds.

4. “Economically disadvantaged” means an individual as
described in Section 4(8) of JTPA.

5. “Grant recipient” means the organization or agency des-
ignated by the Private Industry Council (PIC) and local
elected officials to contract and receive funds for the Ser-
vice Delivery Area (SDA) under Title II of JTPA.

6. “Interested party” means an individual who participat
in or applies for participation in a program administere
under JTPA or a person or organization which is direc
or adversely affected by the action or inaction of DE
with regard to JTPA.

7. “JTPA” means the Job Training Partnership Act of 198
P.L. 97-300, as amended.

8. “Needs-based payment” means cash payments base
need providing direct benefits to individual participan
to enable them to participate in a training program und
JTPA.

9. “Private Industry Council (PIC)” means the group o
individuals from the public and private sectors certifie
by the Governor to plan and oversee the Title II program
under JTPA.

10. “Service Delivery Area (SDA)” means the geographic
area designated by the Governor in which a compreh
sive program pursuant to JTPA will be planned by a cer
fied PIC.

11. “Stop-gap employment” means work which an applica
does only because he has lost the customary work 
which his training, experience or work history qualifie
him. Employment would be considered “stop-gap” if th
salary is substantially below the salary of the applican
primary occupation and if he is working substantiall
under the skill level of his customary occupation. Regar
less of the number of hours devoted to the stop-gap w
activity, it is considered odd-job work outside the cu
tomary occupation for which he is qualified.

12. “Subrecipient” means any person, organization or oth
entity which receives JTPA funds either directly or ind
rectly from DES. Depending on local circumstances, t
PIC, local elected official, or administrative entity may b
a subrecipient.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-102 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-103. Eligibility criteria
A. Applicants shall be determined eligible for enrollment int

JTPA programs if they meet the requirements set forth in b
the General Criteria (subsection (B) below) and the respec
Specific Criteria (subsection (C) below) or otherwise comply
with Section 181(k) of JTPA.

B. General criteria. Applicants must meet the following:
1. Be citizens or nationals of the United States, or lawfu

admitted permanent resident aliens, or lawfully admitte
refugees or parolees, or other individuals authorized 
the United States Attorney General to work in the Unite
States; and

2. Be in compliance with Section 3 of the Military Selectiv
Service Act (50 U.S.C. App. 453) if applicable.

C. Specific criteria. To be determined eligible for enrollment 
one of the described JTPA subparts (Titles II-A, II-B, or III) o
Page 1 Revised Format 6/92



Title 6, Ch. 11 Arizona Administrative Code

Department of Economic Security - Job Training Partnership Act (JTPA)

w
ed
ate)
or

zed

cri-
ci-
ed

 to
 be
ria
ed

y.
ble

ts
ion
nd

ent
ake
ici-
re,
e
le
up-
ch

be
Section 124, an applicant must meet the criteria listed below
for that specific subpart.
1. Title II-A, adult or youth programs:

a. Economically disadvantaged; and
b. Sixteen years of age or older, except that youths

aged 14 and 15 may also be eligible if the SDA Job
Training Plan has provided for a “pre-employment
skills training program” for these youths; and

c. Resident of the SDA to which application is made,
except that non-residents may be eligible if the SDA
Job Training Plan provides for service to non-resi-
dents.

2. Title I, Section 124, training programs for older individu-
als:
a. Economically disadvantaged; and
b. Fifty-five years of age or older.

3. Title II-B, Summer Youth Employment Training Pro-
grams:
a. Economically disadvantaged; and
b. Age 16 through 21, except that individuals aged 14

and 15 may be eligible if the SDA Job Training Plan
identifies services to this age group; and

c. Resident of the SDA to which application is made,
except that non-residents may be eligible if the SDA
Job Training Plan provides for service to non-resi-
dents.

4. Title III, employment and training assistance for dislo-
cated workers programs (any one of the four eligibility
categories):
a. Category one:

i. Has been terminated or laid-off from employ-
ment; and

ii. Is eligible for or has exhausted his entitlement
to unemployment compensation.

b. Category two:
i. Has been or will be terminated as a result of

any permanent closure of a plant or facility; and
ii. Is unlikely to return to his previous industry or

occupation.
c. Category three:

i. Has been involuntarily unemployed (as defined
in A.R.S. § 23-777 and A.C.R.R. R6-3-5605,
R6-3-56130 and R6-3-56205) for 13 weeks or
more, or is employed in stop-gap employment;
and

ii. Is unlikely to return to a previous or similar
occupation within the applicant's labor market
area.

d. Category four:
i. Has been involuntarily unemployed (as defined

in A.R.S. § 23-777 and A.C.R.R. R6-3-5605,
R6-3-56130 and R6-3-56205) for 13 weeks or
more, or is employed in stop-gap employment;
and

ii. Has little likelihood of employment in a similar
industry or occupation within the applicant's
labor market area; and

5. Applicants shall be eligible for Title II-A programs even
though they are not economically disadvantaged, if they
have encountered substantial barriers to employment as
defined in Section 203(a)(2) of JTPA and the respective
SDA Job Training Plan or SDA contract with DES.

6. Handicapped youth shall be considered as a family of one
for the purposes of determining eligibility.

D. Applicants determined eligible may be enrolled as participants
within 45 calendar days of the date of the completed applica-

tion. If the applicant is not enrolled within this time, a ne
application must be taken (or the original application updat
to show any changes in applicant data and the date of upd
and have affixed the signature of the applicant (parent 
guardian if the applicant is under age 18) and the authori
SDA or subrecipient representative.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-103 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-104. Selection-enrollment responsibility
A. Each direct subrecipient of the Department shall establish 

teria to be used for selection of eligible applicants to parti
pate in JTPA programs for which the subrecipient is fund
and responsible.

B. Selection criteria shall be objective and applied equitably
conform with the intent and requirements of the JTPA, and
consistent with the respective Job Training Plans. The crite
for adult programs shall relate to the potential for increas
employment and earnings and reduced welfare dependenc

C. A listing of the selection criteria used shall be made availa
to any applicant.

D. Enrollment of non-economically disadvantaged participan
with substantial barriers to employment, as defined in Sect
203(a)(2) of JTPA, shall not exceed 10% of the current a
cumulative number of individuals enrolled in all Title II-A,
Section 202(a)(1), programs within the respective SDA.

E. Enrollment of Title III participants shall follow priority in
order of eligibility categories as identified in R6-11-103.C.4.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-104 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-105. Needs-based payments
A. Each direct subrecipient shall establish needs-based paym

criteria as approved by the Department. Such criteria may t
into account such factors as the participant's or the part
pant's family's cost of housing, food, health care, child ca
transportation, clothing, and other similar factors during th
training period. It shall also take into account income availab
to meet these subsistence needs, including any specific s
portive services provided by JTPA or any other agency. Su
criteria shall be applied equitably to all participants

B. A listing of the needs-based payment criteria used shall 
made available to any applicant.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-105 adopted as 

an emergency effective January 6, 1984, now adopted 
and amended as a permanent rule effective April 5, 1984 

(Supp. 84-2).
Revised Format 6/92 Page 2
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R6-11-106. Nepotism
A. No direct recipient, grant recipient, subrecipient, or adminis-

trative entity may hire a person in an admininstrative capacity,
staff position, on-the-job training position, faculty position, or
any other training position funded under the Act if a member
of that person’s immediate family is engaged in an administra-
tive capacity or other position influential in making selections
for hiring or training for the direct recipient, grant recipient,
subrecipient, or administrative body.

B. No direct recipient, grant recipient, subrecipient, or adminis-
trative body may hire a person in an admininstrative capacity,
staff position, on-the-job training position, faculty position, or
any other training position funded under the Act if a member
of that person’s immediate family is engaged in an administra-
tive capacity or other position influential in making selections
for hiring or training for the direct recipient, grant recipient,
subrecipient, or administrative body from which that body
receives its funds. To the extent that an applicable state or
local legal requirement regarding nepotism is more restrictive
than this position, such state or local requirement shall be fol-
lowed

C. For purposes of this Section, the term “immediate family”
means wife, common-law wife, husband, common-law wife,
husband, common-law husband, son, daughter, monther,
father, brother, brother-in-law, sister, sister-in-law, daughter-
in-law, son-in-law, mother-in-law, father-in-law, aunt, uncle,
nethew, niece, stepparent, or stepchild.

D. The term “person in an administrative capacity” or “position
influential in hiring or making selections for training”,
includes those persons who have overall administrative
responsibility for the program including all elected or
appointed officials who have any responsibility for the obtain-
ing of and/or approval of any grant funded under this Act, as
well as other officials who have influence or control over the
administration of the program, such as the project director,
deputy director, unit chiefs or persons who have selection, hir-
ing, placement or supervisory responsibilities for ensuring
equity in the inplementation of this Act. These restrictions
shall not apply to persons who are economically disadvan-
taged and serve on PICs, councils or committees which are
linked or are a part of the JTPA system.

E. This rule may be waived where the Department finds that
exceptional circumstances exist which would make enforce-
ment or application of this rule impracticable, unwarranted, or
otherwise contrary to the intent of the JTPA.

F. For Native American programs, Public Law 97-300, Title IV
definition shall apply.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). New Section R6-11-106 adopted as a 

permanent rule effective April 5, 1984 (Supp. 84-2).

R6-11-107. Confidentiality
Each subrecipient of JTPA funds shall abide by and ensure compli-
ance with all applicable state and federal statutes, policies and regu-
lations regarding the use and disclosure of information concerning
any applicant or participant under JTPA programs.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Correction. Supp. 84-1 should read 
Adopted as an emergency effective January 6, 1984, 
pursuant to A.R.S. § 41-1003, valid for only 90 days. 

Former Section R6-11-107 adopted as an emergency 
effective January 6, 1984, now adopted without change as 

a permanent rule effective April 5, 1984 (Supp. 84-2).

R6-11-108. Cost principles
A. For purposes of reporting JTPA expenditures, subrecipie

shall utilize cost principles set forth in JTPA, applicable fe
eral regulations, and cost manuals and guides developed by
Department.

B. The Department shall utilize OMB circulars A-87 and A-10
to determine the appropriateness of direct and indirect co
incurred by subrecipients.

C. The expenditures associated with the activities of outrea
intake and eligibility determination shall be chargeable to t
training cost category.

Historical Note
Adopted as an emergency effective January 6, 1984, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 84-1). Former Section R6-11-108 adopted as an 
emergency effective January 6, 1984, now adopted 

without change as a permanent rule effective April 5, 
1984 (Supp. 84-2)

 R6-11-109. Title III matching requirements
A. The direct subrecipient shall be responsible for developing a

documenting the required matching funds.
1. Matching resources must be generated from non-fede

sources and may not be used as matching for ot
projects.

2. Matching funds shall be those documented costs provid
for the support of programs funded under JTPA Title III

3. The following budget categories shall be legal match 
JTPA Title III funds, provided that they are documente
verifiable, necessary, and reasonable to accomplish T
III goals, and are costs which would otherwise be allow
able under the Act.
a. State-funded unemployment insurance benefits. 

to 50 percent of state-funded unemployment insu
ance benefits provided to an eligible dislocate
worker who is enrolled in a program of training o
retraining under this Title.

b. Base wages. The base wages paid by an employe
an eligible participant during training if training is
authorized by an on-the-job training (OJT) contra
funded by this Title less reimbursement by JTP
funds or other federal funds.

c. Direct costs. For purposes of JTPA Title III, thes
may consist of:
i. Depreciation of equipment and buildings tie

directly to the program;
ii. Identified donations or cash contributions;
iii. Fair market value of donated services, and re

or personal property or its usage;
iv. Cash or in-kind contributions;
v. Expendable personal property may includ

items such as expendable equipment, office 
educational supplies, laboratory or vocationa
supplies, and shall not exceed a fair mark
value; and

vi. Nonexpendable personal property which mu
be identifiable through acceptable accountin
practices.

d. Indirect costs. Indirect costs, allocated in accordan
with Office of Management and Budget Circular A
87, may be a source of matching funds. The amou
used as match may not be shifted to another fed
ally-sponsored grant program or contract.
Page 3 Revised Format 6/92
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e. State or local education funds. Any documented
state or local education funds provided for the sup-
port of programs funded under JTPA Title III may be
used as match. This includes state categorical full-
time student equivalent (FTSE) funds used as sup-
port for approved Title III programs.

B. Direct subrecipients of Title III funds shall provide required
matching funds associated with the funds received.

C. Matching funds, generated during one contract period, which
are in excess or required match may be carried forward and
used in the subsequent contract period. Such carry-forward of
match generated by the subrecipient in the performance of a
Title III contract may be used as match only for Title III pro-
grams.

Historical Note
Adopted as an emergency effective January 6, 1984, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 84-1). Former Section R6-11-109 adopted as an 
emergency effective January 6, 1984, now adopted and 
amended as a permanent rule effective April 5, 1984 

(Supp. 84-2).

R6-11-110. Matching JTPA education 8% funds
A. Discretionary monies allocated to the Governor pursuant to

Section 123 of JTPA shall be used to provide financial assis-
tance to any state education agency(ies) responsible for educa-
tion and training and expended for identified target
populations in accordance with the Governor's Coordination
and Special Services Plan.

B. Matching funds under Section 123, JTPA
1. The contracting agency(ies) shall be responsible for

developing and documenting the required match under
Section 123 (b).

2. This match may include:
a. State categorical funds;
b. Federal Vocational Education Act funds;
c. Any other non-JTPA federal funds expended for

employment and training programs for disadvan-
taged youth and adults (including special target pop-
ulations) directly served in programs funded by
JTPA education 8% monies;

d. Documented in-kind match for the activities under
(a), (b), and (c); 

e. The base wages paid by an employer to an eligible
participant during training if training is authorized
by an on-the-job training (OJT) contract funded by
JTPA education 8% monies less reimbursement by
JTPA funds or other federal funds.

3. In-kind match means costs that are prorated to the extent
that they are of direct benefit to the program, and may
consist of:
a. Depreciation of equipment and buildings;
b. Identified donations;
c. Fair market value of donated services and real or

personal property or its usage;
d. Expendable personal property which may include

items such as expendable equipment, office or edu-
cational supplies, laboratory or vocational supplies,
and shall not exceed its fair market value;

e. Nonexpendable personal property, which must be
identifiable through acceptable accounting practices.

4. Funds used for match with JTPA education monies shall
not be used as match with other funds.

Historical Note
Adopted as an emergency effective January 6, 1984, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 84-1). Former Section R6-11-110 adopted as an 
emergency effective January 6, 1984, now adopted and 
amended as a permanent rule effective April 5, 1984 

(Supp. 84-2).

R6-11-111. Complaint resolution procedures
A. Each direct subrecipient of JTPA funds shall maintain a reco

of complaints and grievances, and shall appoint a grieva
officer for the purpose of processing complaints or grievanc
filed pursuant to Sections 144 and 167 of JTPA, except 
complaints of discrimination filed pursuant to Title VI of the
Civil Rights Act of 1964.

B. All participants upon enrollment and other interested part
upon request shall be provided a written description of the s
recipient complaint procedures including notification of the
right to file a complaint and instructions on how to do so.

C. The procedure should include at a minimum:
1. A requirement that the complaint be in writing;
2. Provide the name and address of the organization or in

vidual against whom the complaint is made;
3. Provide the name, address and signature of the compl

ant;
4. Provide authorized subrecipient agency signature a

date of filing;
5. Written notice of date, time and place of hearing, inclu

ing notification of the opportunity to present evidence;
6. A record hearing be held within 30 days of the date of t

complaint;
7. A written decision issued within 60 days of the date of t

complaint. 
8. The decision shall include notice of the right to appe

pursuant to Article 2 of these rules.
D. Interested parties seeking to file grievances under JTPA to

Department of Economic Security shall be referred to the ne
est appropriate office of the Department.

E. In cases alleging violations of the non-discrimination prov
sions of JTPA Section 167 which would also be violations 
Title VI of the Civil Rights Act of 1964, subrecipients sha
immediately advise complainants of their right to file direct
with the U.S. Department of Labor, Office of Civil Rights, an
provide them with instructions on how to do so.

Historical Note
Adapted as an emergency effective January 6, 1984, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 84-1). Former Section R6-11-111 adopted as an 
emergency effective January 6, 1984, now adopted and 
amended as a permanent rule effective April 5, 1984 

(Supp. 84-2).

ARTICLE 2.  JTPA APPEAL PROCESS

R6-11-201. Right to appeal
Any interested party shall have a right to appeal a determinat
decision, order, or other action or inaction of either the Departm
or a JTPA subrecipient.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-201 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).
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R6-11-202. Hearing request
A. A request for a hearing is any oral or written communication

by an interested party or its legal counsel which expresses a
clear intent to appeal an adverse action. The freedom to make
such a request must not be limited or interfered with in any
way.
If the request is oral, the Department shall prepare a written
request on behalf of the individual and obtain the individual’s
signature on the request.

B. The request for hearing shall be filed in accordance with the
following time limits:
1. Within ten days of the date of the adverse decision when

the request is an appeal of an adverse decision resulting
from a subrecipient grievance procedure;

2. Within ten days of the date that the subrecipient failed to
hold a hearing or issue a decision within the required time
limit;

3. Within one year of the date of the alleged adverse occur-
rence in all other cases.

C. The submission of any request for a fair hearing not within the
specified statutory or regulatory period shall be considered
timely if it is established to the satisfaction of the Department
that the delay in submission was due to Department error or
misinformation or to delay caused by the U.S. Postal Service
or its successor.

D. The hearing shall be conducted within 30 days of the request
unless all interested parties waive the time limit in writing.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-202 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-203. Notice of hearing
A. Advance written notice of the hearing will be provided by reg-

ular mail to all interested parties at least ten days prior to the
hearing to permit adequate preparation of the case. The notice
will include:
1. The time, date and place of the hearing. Hearings shall be

held at those regularly established hearing locations most
convenient to the interested parties, or, at the discretion of
the hearing officer, by telephone.

2. The name, address, and telephone number of the person
to notify in the event it is not possible for the party or its
legal counsel to attend the scheduled hearing.

3. The hearing procedures, a statement of the issues, and
any other information which would provide the party or
its legal counsel with an understanding of the proceedings
and contribute to the effective presentation of the party's
case.

4. An explanation that the party or its legal counsel may
examine the case file prior to the hearing.

B. Any interested party may waive, either in writing or on the
record, his right to notice.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-203 adopted as 

an emergency effective January 6, 1984, now adopted 

without change as a permanent rule effective April 5, 
1984 (Supp. 84-2).

R6-11-204. Hearing procedures
A. Hearing officer duties.

1. Hearings will be conducted by an impartial official wh
has no personal involvement in the case and who was
directly involved in the initial determination of the action
which is being contested.

2. The hearing official will be a state-level employee desi
nated to conduct hearings and will:
a. Regulate and conduct the course of the hearing c

sistent with due process to insure an orderly hearin
b. Insure all relevant issues are considered, and e

dence not related to the issues is not allowed 
become a part of the record.

c. Administer oaths or affirmations.
d. Request, receive, and make a part of the record

evidence determined necessary to decide the iss
being raised.

e. Take notice of judicially cognizable facts or gene
ally recognized technical or scientific facts within
the agency's specialized knowledge.

f. Make a recommendation to the Director pursuant 
A.R.S. § 41-1992(C).

B. Witnesses and subpoenas.
1. An interested party shall arrange for the presence of 

witnesses at a hearing.
2. A notice to attend a hearing, or a subpoena, may be iss

by the hearing officer on his own motion.
3. Subpoenas requiring the attendance of witnesses or

production of documentary evidence at a hearing may 
issued by the hearing officer on his own motion or upo
written application by an interested party. Such reque
shall contain the name of the individual or documen
desired, the address at which the subpoena may 
served, and a brief statement of the facts which the ap
cant expects to prove by the individual or documen
requested. The application shall be submitted to t
Department in sufficient time prior to the hearing to pe
mit preparation and service of the subpoena before 
hearing.

4. Witnesses subpoenaed who attend hearings shall
allowed fees at the same rate as paid by the supe
court.

C. Consolidation of cases. When the same or substantially sim
evidence is relevant and material to the issues in more than
case, proceedings thereon may be conducted jointly, a sin
record of the proceedings made and evidence introduced w
respect to one case considered as introduced in the oth
unless the hearing officer determines that such consolidat
would be prejudicial to the interests or rights of any interest
party.

D. Hearings. All interested parties shall be ready and present w
all witnesses and documents at the time and place specifie
the notice of hearing and shall be prepared at such time to 
pose of all issues and questions involved in the appeal or p
tion.
1. Public hearings. All hearings shall be open to the pub

but the hearing officer conducting a hearing may clo
the hearing to other than interested parties to the ext
necessary to protect the interests and rights of the in
ested parties where confidential information as defined
protected by statute is offered into evidence.

2. Hearing rights. A party or its legal counsel must be giv
adequate opportunity to examine all documents a
records to be used during the course of the hearing a
Page 5 Revised Format 6/92
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reasonable time before the date of the hearing, as well as
during the hearing, and:
a. Receive a copy, without charge, of relevant portions

of the case file if requested.
b. Present the case or have it presented by legal coun-

sel.
c. Present witnesses.
d. Advance arguments without undue influence.
e. Question or refute any testimony or evidence,

including an opportunity to confront and cross-
examine adverse witnesses.

f. Submit evidence to establish all pertinent facts and
circumstances in the case.

The subrecipient which issued the adverse action shall
proceed initially and have the burden of proof in present-
ing the case before the hearing officer.

3. Record of the hearing. A full and complete record,
including properly identified exhibits, shall be kept of all
proceedings in connection with an appeal or petition, and
such record shall be open for inspection by any interested
party. When a transcript of the proceedings is made for
the Department’s use or for further proceedings, a copy
may, upon written request, be furnished to interested par-
ties who shall be charged therefor, or the charge may be
waived if evidence of impecunious circumstances is pre-
sented.

4. Oral arguments and briefs. At the conclusion of any hear-
ing, the interested parties shall be granted a reasonable
opportunity to present argument on all issues of fact and
law to be decided. The hearing officer shall afford inter-
ested parties an opportunity either to present oral argu-
ment or to file briefs, or both. The hearing officer may
limit the time of the oral argument.

5. Continuances or reopenings. The hearing officer may, on
his own motion or at the request of any interested party,
upon a showing of good cause, continue the hearing to a
future time or reopen a hearing before a decision is issued
to take additional evidence.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-204 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-205. Hearing decisions
A. Decisions. 

1. The hearing officer shall issue a recommendation in
accordance with A.R.S. § 41-1992. 

2. All evidence, including records and documents of the
Department which the hearing officer makes a part of the
record of the hearing shall be considered in determination
of the case. Every decision shall be in writing or stated in
the record and shall be accompanied by findings of fact
and conclusions of law.

3. The recommendation shall be issued not later than 60
days after the filing of the request for hearing unless the
time limit is waived by all interested parties in writing or
on the record. A party may request a Director's Review
when a recommendation has not been issued within 60
days of the request for hearing and the time limit has not
been waived.

3. A copy of such recommendation, together with an exp
nation of rehearing and reconsideration rights, shall 
delivered or mailed to each interested party or its attorn
of record.

4. The recommendation of the hearing officer shall becom
the decision of the Department upon approval by t
Director, and the decision shall become final unless
request for reconsideration is filed within ten days aft
the decision is mailed or otherwise delivered to the inte
ested parties.

6. Prior to approving the recommendation, the Director m
remand the case to the hearing officer for review and
rehearing, specifying the nature of any additional issu
to be considered. The Director may issue a decisi
which differs from the hearing officer's recommendatio
without remanding the case for review or rehearing.

B. Informal dispositions. An appeal or petition may be informal
disposed of without further review on the merits:
1. By withdrawal, if the appellant withdraws the appeal 

writing or on the record at any time before the recomme
dation is issued; or

2. By dismissal, if the appellant fails to file the appe
within the time permitted; or

3. By stipulation, if the parties agree on the record or 
writing at any time before the recommendation is issue
subject to approval by the hearing officer; or

4. By default, if the appellant fails to appear or waive
appearance at the scheduled hearing.

C. Rehearing
1. Except as provided in paragraph (7), a party may requ

a rehearing or review by filing a written motion specify
ing the particular grounds therefor. The motion must 
filed within ten days after the recommendation wa
mailed or otherwise delivered. For purposes of this su
section, a recommendation shall be deemed to have b
served when personally delivered or mailed to the party
its last known residence or place of business, or to 
attorney of record.

2. A motion for rehearing under this rule may be amended
any time before it is ruled upon by the hearing officer. 
response may be filed by any other party within ten da
after service of such motion or amended motion. T
hearing officer may require the filing of written briefs
upon the issues raised in the motion and may provide 
oral argument.

3. A rehearing of the recommendation may be granted 
any of the following causes materially affecting the mo
ing party's rights:
a. Irregularity in the administrative proceedings of th

agency or its hearing officer or the prevailing part
or any order or abuse of discretion, whereby th
moving party was deprived of a fair hearing;

b. Misconduct of the Department or its hearing office
or the prevailing party;

c. Accident or surprise which could not have been pr
vented by ordinary prudence;

d. Newly discovered material evidence which cou
not with reasonable diligence have been discover
and produced at the original hearing;

e. Excessive or insufficient penalties;
f. Error in the admission or rejection of evidence o

other errors of law occurring at the administrativ
hearing;

g. That the recommendation is not justified by the ev
dence or is contrary to law.
Revised Format 6/92 Page 6
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4. The hearing officer may affirm or modify the recommen-
dation or grant a rehearing to all or any of the parties and
on all or part of the issues for any of the reasons set forth
in paragraph (3). An order granting a rehearing shall
specify with particularity the ground or grounds on which
the rehearing is granted, and the rehearing shall cover
only those matters so specified.

5. Not later than ten days after a recommendation is ren-
dered, the hearing officer may on his or her own initiative
order a rehearing or review of its recommendation for any
reason for which a rehearing might have been granted on
motion of a party. After giving the parties or their counsel
notice and an opportunity to be heard on the matter, the
hearing officer may grant a motion for rehearing for a
reason not stated in the motion. In either case, the order
granting such a rehearing shall specify the grounds there-
fore.

6. When a motion for rehearing is based upon affidavits,
they shall be served with the motion. An opposing party
may within ten days after such service serve opposing
affidavits, which period may be extended for an addi-
tional period not exceeding 20 days by the hearing officer
for good cause shown or by written stipulation of the par-
ties. Reply affidavits may be permitted.

7. If in a particular case the hearing officer makes specific
findings that the immediate effectiveness of the recom-
mendation is necessary for the immediate preservation of
the public peace, health and safety and that a rehearing or
reconsideration is impracticable, unnecessary or contrary
to the public interest, the recommendation may be issued
as a final decision by the Director without an opportunity
for rehearing or reconsideration. If a recommendation is
issued as a final decision without an opportunity for
rehearing or reconsideration, any application for judicial
review of the decision shall be made within the time lim-
its permitted for applications for judicial review of the
Department’s final decisions.

8. For purposes of this Section the terms “contested case”
and “party” shall be defined as provided in A.R.S. § 41-
1001.

9. To the extent that the provisions of this rule are in conflict
with the provisions of any statute providing for rehearing
of decisions of the Department such statutory provisions
shall govern.

D. Director's reconsideration
1. Except as provided in subsection (C)(7) above, a party

may request a Director's reconsideration of an adverse
hearing decision within ten calendar days after the deci-
sion was mailed or delivered.

2. The request for reconsideration must be in writing. It
should set forth a statement of the grounds for reconsider-
ation, and may be filed personally or by mail.

3. Except as provided in subsection (C)(7) above, upon
timely filing of such a request, any action pursuant to the
original decision shall be stayed until the Director's deci-
sion upon reconsideration is issued.

4. After receipt of a request, the Director will:
a. Remand the case for rehearing, specifying the nature

of any additional evidence required and/or issues to
be considered, or;

b. Decide the appeal on the record.
5. The Director's recommendation shall be the final recom-

mendation.
6. A copy of the decision will be distributed to each inter-

ested party by regular mail.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-205 adopted as 

an emergency effective January 6, 1984, now adopted 
and amended as a permanent rule effective April 5, 1984 

(Supp. 84-2).

R6-11-206. Failure of a party to appear
A. If there is no appearance on behalf of an interested party 

scheduled hearing, the hearing officer may adjourn the hea
to a later date or proceed to review the evidence of record 
such other evidence as may be presented at the scheduled 
ing and make a disposition or recommendation on the me
of the case.

B. If a recommendation is issued adverse to any interested p
that failed to appear at a scheduled hearing, that party m
request a hearing to determine if good cause exists to reo
the hearing. The request to reopen must be in writing, fil
within ten days of the date of mailing of the recommendati
or disposition, and shall set forth the reasons for the failure
appear.

C. A hearing shall be held to determine whether there was go
cause for the failure to appear and, in the discretion of 
hearing officer, to review the merits of the case. Upon a fin
ing of good cause for failure to appear at the scheduled h
ing, the disposition or recommendation on the merits shall
vacated and the case reset for hearing.

D. Good cause warranting reopening of a case shall be es
lished upon proof that both the failure to appear and failure
timely notify the hearing officer were beyond the reasonab
control of the nonappearing party.

E. When an appellant fails to appear or waives appearance,
hearing officer may enter a default disposition without furth
right to appeal except as provided in this rule.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-206 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).

R6-11-207. Hearing officer
A. Disqualification for cause. No person shall participate o

behalf of the Department in any case in which he is an int
ested party. Challenges to the interest of any hearing offi
may be heard and decided by that hearing officer, or, up
written request, referred to his immediate supervisor.

B. Change of hearing officer. Not later than five days prior to t
date set for the hearing, any interested party may file a writ
request for change of hearing officer. The hearing officer sh
immediately transfer the matter to another hearing officer w
shall conduct the hearing. No more than one change of hea
officer shall be granted to any one party.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-207 adopted as 

an emergency effective January 6, 1984, now adopted 
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without change as a permanent rule effective April 5, 
1984 (Supp. 84-2).

R6-11-208. Postponement of hearing
At the request of a party or on his own initiative, the hearing officer
may order, orally or in writing, that a hearing be postponed. A
requested postponement shall be granted if:

1. The request is promptly made after the party received the
notice of hearing, or after the circumstance requiring
postponement arises, and

2. The party has good cause for not attending the hearing at
the time and date set. Good cause exists when the circum-
stances causing the request are beyond the reasonable

control of the requesting party, and failure to grant the
postponement would result in undue hardship for the
requesting party.

Historical Note
Adopted as an emergency effective October 1, 1983, 
pursuant to A.R.S. § 41-1003, valid for only 90 days 

(Supp. 83-5). Adopted as an emergency effective January 
6, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 
days (Supp. 84-1). Former Section R6-11-208 adopted as 

an emergency effective January 6, 1984, now adopted 
without change as a permanent rule effective April 5, 

1984 (Supp. 84-2).
Revised Format 6/92 Page 8
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TITLE 6. ECONOMIC SECURITY

CHAPTER 12. DEPARTMENT OF ECONOMIC SECURITY
CASH ASSISTANCE PROGRAM

Editor’s Note: Article headings and Sections of this Chapter were amended, renumbered, repealed, and adopted under an exe
from the provisions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Chapter 300, § 74(A). The Chapter heading was also changed
under this exemption. Exemption from A.R.S. Title 41, Chapter 6 means the Department did not submit notice of proposed rulemakng to
the Secretary of State for publication in the Arizona Administrative Register; the Department did not submit these rules to the Governor’s
Regulatory Review Council for review and approval; and the Department was not required to hold public hearings on these rules. Under
Laws 1997, Ch. 300, § 74(B), the Department is required to institute the formal rulemaking process on these Sections on or re
December 31, 1997. Because these rules are exempt from the regular rulemaking process, the Chapter is being printed on blue per. 

6 A.A.C. 12, consisting of Article 1, Sections R6-12-101 through R6-12-105; Article 2, Sections R6-12-201 through R6-12-111; Article
3, Sections R6-12-301 through R6-12-317; Article 4, Sections R6-12-401 through R6-12-406; Article 5, Sections R6-12-501 through R6-12-
508; Article 6, Sections R6-12-601 through R6-12-617; Article 7, Sections R6-12-701 through 706; Article 8, Sections R6-12-801 through
R6-12-807; Article 9, Sections R6-12-901 through R6-12-908; Article 10, Sections R6-12-1001 through R6-12-1015; Article 11, Sections R6-
12-1101 through R6-12-1103; Article 12, Sections R6-12-1201 through R6-12-1206; and Article 13, Sections R6-12-1301 through R6-12-
1307, adopted effective November 9, 1995 (Supp. 95-4).

ARTICLE 1.  GENERAL PROVISIONS

Section
R6-12-101. Definitions
R6-12-102. Confidentiality
R6-12-103. Case Records
R6-12-104. Manuals
R6-12-105. EMPOWER:  Random Assignment Evaluation

ARTICLE 2.  APPLICATION PROCESS AND 
PROCEDURES

Section
R6-12-201. Application
R6-12-202. Request for Benefits; Composition of the Assistance

Unit
R6-12-203. Initial Eligibility Interview
R6-12-204. Disability Determination
R6-12-205. Verification of Eligibility Information
R6-12-206. Home Visits
R6-12-207. Withdrawal of Application
R6-12-208. Death of an Applicant
R6-12-209. Processing the Application; Denials; Approval
R6-12-210. Six-month Review
R6-12-211. Reinstatement of Benefits

ARTICLE 3.  NON-FINANCIAL ELIGIBILITY CRITERIA

Section
R6-12-301. Non-financial Eligibility Criteria
R6-12-302. Applicant and Recipient Responsibility
R6-12-303. Application for Other Potential Benefits
R6-12-304. Residency
R6-12-305. Citizenship and Alienage
R6-12-306. Eligible Persons
R6-12-307. Social Security Number
R6-12-308. Family Benefit Cap
R6-12-309. Relationship
R6-12-310. Deprivation
R6-12-311. Assignment of Support Rights; Cooperation
R6-12-312. Good Cause for Noncooperation with Child Support

Enforcement
R6-12-313. Participation in JOBS; Exemptions; Good Cause
R6-12-314. School Attendance 
R6-12-315. Immunization
R6-12-316. Sanctions for Noncompliance
R6-12-317. Voluntary Quit/Reduction in Work Effort
R6-12-318. Duration of Assistance

R6-12-319. Extension of the 24-month Limit
R6-12-320. Extension of the 24-month Limit to Complete Edu-

cation or Training

ARTICLE 4.  FINANCIAL ELIGIBILITY; RESOURCES

Section
R6-12-401. Treatment of Resources; Limitations
R6-12-402. Treatment of Resources by Ownership Status; Avail-

ability
R6-12-403. Treatment of Resources; Exclusions
R6-12-404. Individual Development Accounts
R6-12-405. Resource Transfers; Limitations
R6-12-406. Resource Verification

ARTICLE 5.  FINANCIAL ELIGIBILITY; INCOME

Section
R6-12-501. Treatment of Income; In General
R6-12-502. Income Available to the Assistance Unit
R6-12-503. Income Exclusions
R6-12-504. Special Income Provisions: Child Support, Alimony,

or Spousal Maintenance
R6-12-505. Special Income Provisions; Nonrecurring Lump

Sum Income
R6-12-506. Determining Monthly Income
R6-12-507. Methods to Determine Projected Monthly Income
R6-12-508. Income Verification

ARTICLE 6.  SPECIAL CA CIRCUMSTANCES

Section
R6-12-601. Pregnant Women
R6-12-602. Caretaker Relative of SSI or Foster Child
R6-12-603. Sponsored Noncitizen
R6-12-604. Strikers
R6-12-605. Dependents with Ineligible IRCA Parents
R6-12-606. Dependents of Foster Children
R6-12-607. Stepparents
R6-12-608. Minor Parents
R6-12-609. Unemployed Parents in a 2-parent Household;

(TPEP)
R6-12-610. TPEP; Education and Employment Requirements;

Good Cause for Nonparticipation
R6-12-611. TPEP; Duration
R6-12-612. Transitional Child Care
R6-12-613. Transitional Child Care; Eligible Children
R6-12-614. Transitional Child Care; Duration
September 30, 1997 Page 1 Supp. 97-3
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R6-12-615. Involuntary Termination of Transitional Child Care
R6-12-616. Guaranteed Child Care Benefits; Options
R6-12-617. Guaranteed Child Care; Eligible Children

ARTICLE 7.  DETERMINING ELIGIBILITY AND BENEFIT 
PAYMENT AMOUNT

Section
R6-12-701. Need Standard
R6-12-702. Determining Eligibility
R6-12-703. Earned Income Disregards
R6-12-704. Disqualification from Earnings Disregards; Good

Cause
R6-12-705. Determining Benefit Payment Amount; Prorating
R6-12-706. Notice of Eligibility Determination

ARTICLE 8.  PAYMENTS

Section
R6-12-801. Benefit Payments
R6-12-802. Mailing of Payments
R6-12-803. Supplemental Payments
R6-12-804. Returned Payments
R6-12-805. Non-receipt of Payments; Replacement
R6-12-806. Protective Payee
R6-12-807. Emergency Payee
R6-12-808. Identification Card

ARTICLE 9.  CHANGES; ADVERSE ACTION

Section
R6-12-901. Reporting Changes
R6-12-902. Withdrawing a Member from the Assistance Unit
R6-12-903. Determining Benefits When Adding or Removing a

Member
R6-12-904. Benefit Reduction or Termination
R6-12-905. Ineligibility Date for an Assistance Unit
R6-12-906. Ineligibility Date for an Individual Member of an

Assistance Unit
R6-12-907. Notice of Adverse Action
R6-12-908. Referral for Investigation

ARTICLE 10.  APPEALS

Section
R6-12-1001. Entitlement to a Hearing
R6-12-1002. Request for Hearing; Form; Time Limits

R6-12-1003. Hearing Requests; Preparation and Processing
R6-12-1004. Stay of Adverse Action Pending Appeal; Exceptions
R6-12-1005. Hearing Officer; Qualifications; Duties; Subpoenas
R6-12-1006. Hearings: Location; Notice; Time
R6-12-1007. Rescheduling the Hearing
R6-12-1008. Hearings Concerning Disability Determinations
R6-12-1009. Group Hearings
R6-12-1010. Withdrawal of Appeal; Default
R6-12-1011. Hearing Proceedings
R6-12-1012. Hearing Decision; Time Limits; Form; Contents;

Finality
R6-12-1013. Implementation of the Decision
R6-12-1014. Further Appeal and Review of Hearing Decisions;

Stay of Adverse Action
R6-12-1015. Appeals Board Proceedings and Decision

ARTICLE 11.  OVERPAYMENTS

Section
R6-12-1101. Overpayments: Date of Discovery; Collection;

Exceptions
R6-12-1102. Overpayments: Persons Liable
R6-12-1103. Methods of Collection and Recoupment

ARTICLE 12.  INTENTIONAL PROGRAM VIOLATION

Section
R6-12-1201. Intentional Program Violation (IPV); Defined
R6-12-1202. IPV Disqualification Proceedings; Hearing Waiver
R6-12-1203. Disqualification Proceedings; Hearing
R6-12-1204. Disqualification Sanctions; Notice
R6-12-1205. Disqualification Hearings; Appeal
R6-12-1206. Honoring Out-of-state IPV Determinations and

Sanctions

ARTICLE 13.  JOBSTART

Section
R6-12-1301. Scope
R6-12-1302. Definitions
R6-12-1303. Diversion of Benefits to Wage Pool
R6-12-1304. Treatment of Income
R6-12-1305. Supplemental Payments
R6-12-1306. Sanctions
R6-12-1307. Renumbered
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ARTICLE 1. GENERAL PROVISIONS

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-12-101. Definitions
The following definitions apply to this Chapter:

1. “Adequate notice” means a notice which explains the
action the Department intends to take, the reason for the
action, the specific authority for the action, the recipient’s
appeal rights, and right to benefits pending appeal, and
which is mailed before the effective date of the action.

2. “Adequate and timely notice” means a written notice
which contains the information required for an adequate
notice and is sent within the time-frame provided for a
timely notice.

3. “Adverse action” means 1 of the Department actions
described in R6-12-1001(A), including action to termi-
nate or reduce a benefit or assistance grant, or change the
manner or form in which benefits are paid.

4. “AHCCCS” or “Arizona Health Care Cost Containment
System” means a system established pursuant to A.R.S. §
36-2901 et seq. which consists of contracts with provid-
ers for the provision of hospitalization and medical care
coverage to members.

5. “AHCCCSA” or “The Arizona Health Care Cost Con-
tainment System Administration” means the Arizona
state government agency which administers the AHC-
CCS program.

6. “Appellant” means an applicant or recipient of assistance
who is appealing an adverse action by the Department.

7. “Applicant” means a person who has directly, or through
an authorized representative or responsible person, filed
an application for CA with the Department.

8. “Assistance unit” or “unit” means a group of persons
whose needs, income, resources, and other circumstances
are considered as a whole for the purpose of determining
eligibility and benefit amount.

9. “Available income or resources” means income or
resources which are actually available for use of the assis-
tance unit, and income or resources in which the appli-
cant or recipient has a legal interest in a liquidated sum
and has the legal ability to make such sum available for
support and maintenance.

10. “Benefit month” means the calendar month for which
benefits are paid based upon the assistance unit’s pro-
jected income and anticipated circumstances for that
same month.

11. “Benefit payment” means a monetary amount which the
Department pays to an assistance unit for a particular
benefit month.

12. “Bona fide funeral agreement” means a prepaid plan that
specifically covers only funeral-related expenses as evi-
denced by a written contract.

13. “Burial plot” means a space reserved in a cemetery, crypt,
vault, or mausoleum for the remains of a deceased per-
son.

14. “CA” means Cash Assistance, a program administered by
the Department which provides assistance to needy fami-

lies with dependent children pursuant to 42 U.S.C. 601et
seq.

15. “Calendar quarter” means 1 of the 4 consecutive 3-mo
periods of a calendar year beginning with either Janua
1, April 1, July 1, or October 1.

16. “Calendar year” means a period of 12 consecuti
months beginning with January 1 and ending wi
December 31.

17. “Caretaker relative” means a parent or relative who ma
tains a family setting for a dependent child and who ex
cises responsibility for the day-to-day physical car
guidance, and support of that child.

18. “Child welfare agency” means any agency or institutio
as defined at A.R.S. § 8-501(A)(1).

19. “Collateral contact” means an individual, agency, 
organization the Department contacts to confirm inform
tion provided by the applicant or recipient.

20. “Countable income” means the amount of gross incom
of the assistance unit which the Department considers
determine eligibility and compute a benefit amount.

21. “Day” means a calendar day unless otherwise specifie
22. “Department” means the Arizona Department of Ec

nomic Security.
23. “Dependent child” means a child as defined at A.R.S

46-101(5).
24. “Disregards” means those deductions which the Depa

ment applies to the assistance unit’s gross counta
income to determine eligibility and benefit amount.

25. “District Medical Consultant” means a licensed physicia
whom the Department employs to review medical recor
for the purpose of determining physical or mental inc
pacity. 

26. “Earned income” means any gain to the assistance un
defined in 45 CFR 233.20(a)(6)(iii) through (viii) (Octo
ber 1994) which is incorporated by reference and on f
with the Office of the Secretary of State and not includin
any later amendments or editions.

27. “Eligibility determination date” means the date th
Department makes the decision described in R6-12-7
and issues the eligibility decision notice.

28. “EMPOWER project” means the Arizona welfare reform
project approved by the U.S. Department of Health a
Human Services pursuant to 42 U.S.C. 1315. Under 
EMPOWER project, Arizona has federal approval 
deviate from certain provisions of the federal law gover
ing operation of the CA, Food Stamp, and JOBS pr
grams.

29. “Encumbrance” means a legal debt.
30. “Equity value” means fair market value minus encum

brances.
31. “FAA” or “Family Assistance Administration” means the

administration within the Department’s Division of Bene
fits and Medical Eligibility with responsibility for provid-
ing financial and food stamp assistance to eligib
persons and determining medical eligibility.

32. “Fair consideration” means an amount which reasona
represents the fair market value of transferred property

33. “Fair market value” means the value at which prope
would change hands between a willing buyer and a w
ing seller, neither being under any compulsion to buy 
sell, and both having reasonable knowledge of the re
vant facts.

34. “Foster care maintenance payment” means a mone
amount which the Department pays to a foster parent 
the expenses of a child in foster care.
September 30, 1997 Page 3 Supp. 97-3
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35. “Foster child” means a child placed in a foster home or a
child welfare agency.

36. “Homebound” means a person who is confined to the
home because of physical or mental incapacity.

37. “Homestead property” means a home owned and occu-
pied by an applicant or recipient, or which is co-owned
and occupied by a separated or divorced spouse of an
applicant or recipient.

38. “Income” means earned and unearned income combined.
39. “JOBS” or “Job Opportunities and Basic Skills Training

Program” means the program authorized by 42 U.S.C.
681 - 687 and A.R.S. §§ 46-299, which assists CA recipi-
ents to prepare for, obtain, and retain employment.

40. “Job Corps” means the program authorized by 29 U.S.C.
1691 et seq. which provides education, training, intensive
counseling, and related assistance to economically disad-
vantaged young men and women.

41. “JTPA” or “Job Training Partnership Act” means the pro-
gram authorized by 29 U.S.C. 1501 et seq. which pre-
pares youth and unskilled adults for entry into the labor
force and affords special job training.

42. “Liquid asset” means cash or another financial instrument
which is readily convertible to cash.

43. “Local office” means a FAA office which is designated as
the office in which CA applications and other documents
are filed with the Department and in which eligibility and
benefit amounts are determined.

44. “Lump sum income” means a single payment of earned
or unearned income, such as retroactive monthly benefits,
non-recurring pay adjustments or bonuses, inheritances,
lottery winnings, or personal injury and workers’ com-
pensation awards.

45. “Mailing date”, when used in reference to a document
sent 1st class, postage prepaid, through the United States
mail, means the date:
a. Shown on the postmark;
b. Shown on the postage meter mark of the envelope, if

there is no postmark; or
c. Entered on the document as the date of its comple-

tion, if there is no legible postmark or postage meter
mark.

46. “Mandatory member” or “mandatory member of the
assistance unit” means any natural or adoptive parent,
and any blood-related or adoptive sibling, of a dependent
child, if the parent or sibling lives in the same household
with the dependent child and is otherwise eligible for
assistance. 

47. “Need standard” means the money value the state assigns
to the basic and special needs deemed essential for appli-
cants and recipients.

48. “Net income” means the assistance unit’s total gross
income, less applicable disregards, which is used to com-
pute the benefit amount.

49. “NPCR” or “Non-parent caretaker relative” means a per-
son, other than a parent, who is related by blood, mar-
riage, or lawful adoption to the dependent child and who
maintains a family setting for the dependent child and
exercises responsibility for the day-to-day care of the
dependent child.

50. “Noncitizen” means a person who is not a United States
citizen.

51. “Noncitizen sponsor”, which is sometimes referred to as
a “sponsor”, means an organization which, or a person
who, has executed an affidavit of support or similar
agreement on behalf of an noncitizen who is not the child

or spouse of the sponsor, as a condition of the nonc
zen’s entry into the United States.

52. “Notice date” means the date which appears as the o
cial date of issuance on a document or official writte
notice the Department sends or gives to an applicant
recipient.

53. “OSI” or “Office of Special Investigations” means th
Department office to which FAA refers cases for inves
gation of certain eligibility information, investigation and
preparation of fraud charges, coordination and coope
tion with law enforcement agencies, and other simil
functions.

54. “Overpayment” means a financial assistance paym
received by or for an assistance unit for a benefit mon
and which exceeds the amount to which the unit was la
fully entitled.

55. “Parent” means the lawful mother or father of a depe
dent child and includes only a birth or adoptive pare
and excludes a stepparent.

56. “Participating in a strike” means engaging in any activi
as defined at 29 U.S.C. 142(2), as amended through J
23, 1947, which is incorporated by reference and on f
with the Office of the Secretary of State and not includin
any later amendments or editions.

57. “Party” means the Department and the applicant or rec
ient.

58. “Payment standard” means the amount of money fro
which net income is subtracted to calculate the month
benefit amount.

59. “Physical or mental incapacity” means a physical or me
tal impairment which substantially precludes a pare
from providing for the support or care of the parent
child.

60. “PI” means the Primary Informant, who is the individua
who signs the Application for Assistance; in TPEP ass
tance units the PI is the PWEP.

61. “PRA” means the Personal Responsibility Agreeme
which is a document listing the obligations of a hous
hold that applies for and receives CA.

62. “Projected income” means an estimate of income that
applicant or recipient reasonably expects to receive in
specific month, the actual amount of which is unknow
but which is estimated from available and reliable info
mation.

63. “Prospective eligibility” means an eligibility determina
tion for a benefit month based on income and other c
cumstances as they actually exist, and are anticipated
exist, in that same month.

64. “Putative father” means a male person whom a bi
mother has named as father of her child, but whose pa
nity has not been established as a matter of law.

65. “Prospective budgeting” means the computation of a b
efit amount for a particular benefit month based on t
Department’s projected income and circumstances 
they actually exist and are anticipated to exist for th
same month.

66. “PRWORA” means the federal Personal Responsibil
and Work Opportunity Reconciliation Act of 1996 (Pub
lic Law 104-193).

67. “PWEP” or “Primary wage earning parent” means th
parent in a 2-parent family who earned the grea
amount of income in the 24-month period immediate
preceding the month in which an application for benef
is filed.

68. “Recipient” means a person who is a member of an as
tance unit.
Supp. 97-3 Page 4 September 30, 1997
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69. “Request for hearing” means a clear written expression
by an applicant or recipient, or such person’s representa-
tive, indicating a desire to present the case or issue to a
higher authority.

70. “Resident” means a person who meets the definition of
A.R.S. § 46-292(A)(1).

71. “Resources” means the assistance unit’s real and personal
property.

72. “Review” means a review of all factors affecting an assis-
tance unit’s eligibility and benefit amount.

73. “Spendthrift restriction” means a legal restriction on the
use of a resource which prevents a payee or beneficiary
from alienating the resource.

74. “Sponsored noncitizen means a noncitizen whose entry
into the United States was sponsored by a person who, or
an organization which, executed an affidavit of support or
similar agreement on behalf of the noncitizen alien, who
is not a child or spouse of the sponsor.

75. “Student” means a person who is attending a school, col-
lege, or university, or who is enrolled in a course of voca-
tional or technical training designed to prepare the trainee
for gainful employment, and includes a participant in Job
Corps.

76. “Suitable work” means work in a recognized occupation
for which a person is reasonably qualified.

77. “Support” means child support, alimony, spousal mainte-
nance, or medical support.

78. “Supportive Services unit” means an assistance unit
which is eligible for all benefits, except a monthly cash
amount, that a CA assistance unit receives.

79. “SVES” means the State Verification and Exchange Sys-
tem which is a system through which the Department
exchanges income and benefit information with the Inter-
nal Revenue Service, Social Security Administration,
State Wage, and Unemployment Insurance Benefit data
files.

80. “TANF” means Temporary Assistance for Needy Fami-
lies, which is a program administered by the Department
to provide assistance to needy families with dependent
children pursuant to 42 U.S.C. 601 et seq.

81. “Timely notice” means a notice which the Department
mails at least 10 days before the date on which the action
described in the notice will occur or take effect or, in cir-
cumstances of probable fraud, at least 5 calendar days in
advance of the date such action is effective.

82. “Title IV-A of the Social Security Act” means 42 U.S.C.
601 - 617, the statutes establishing the CA program.

83. “Title IV-E of the Social Security Act” means 42 U.S.C.
670 - 679, the statutes establishing the foster care and
adoption assistance programs.

84. “TPEP” or “2-Parent Employment Program” means the
CA program which provides assistance for needy depen-
dent children who are deprived of parental support
because the primary wage-earning parent is unemployed.

85. “Underpayment” means a monthly benefit payment
which is less than the amount for which the assistance
unit is eligible, or the failure to issue a benefit payment
when such payment should have been issued.

86. “Vendor payment” means a payment which a person or
organization who is not a member of an assistance unit
makes to a 3rd-party vendor to cover assistance unit
expenses.

87. “Voluntary Quit/Reduction in Work Effort” is an action to
willingly quit a job or reduce work effort without good
cause.

88. “Warrant” means a payment instrument drawn on the A
zona State Treasury authorizing payment of a particu
sum of money to an CA recipient.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-102. Confidentiality
A. Personally identifiable information.

1. All personally identifiable information concerning an
applicant or recipient in the possession of the Department
is confidential and not subject to public inspection,
except as otherwise specified in A.R.S. § 41-1959 a
this Section.

2. Personally identifiable information includes:
a. Name, address, and telephone number;
b. Social security number and date of birth;
c. Unique identifying numbers such as a driver

license number;
d. Photographs;
e. Information related to social and economic cond

tions or circumstances;
f. Medical data, including diagnosis and past history 

disease or disability; and
g. Any other information which is reasonably likely to

permit another person to readily identify the subje
of the information.

B. Release of information to applicants and recipients.
1. An applicant or recipient may review the contents of h

or her own eligibility file at any time during the Depart
ment's regular business hours, provided that a Dep
ment employee is present during the review.

2. A dependent child may review a case file in which th
child is included as a recipient, only with the written pe
mission of the child's parent, or legal guardian or cus
dian.

3. The Department may withhold medical informatio
which, if released, may cause physical or mental harm
the person requesting the information, until the Depa
ment contacts the person's physician and obtains an o
ion that the Department can safely release t
information.

C. Release of information to authorized persons and represe
tives. An applicant or recipient may permit the release 
information from the applicant or recipient's eligibility file to
another person or representative by executing a release f
containing the following information:
1. The specific information the Department is authorized 

release;
2. The name of the person to whom the Department m

release information;
3. The duration of the release, if limited; and
4. Signature and date.

D. Release to persons and agencies for official purposes.
September 30, 1997 Page 5 Supp. 97-3
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1. An official purpose is 1 directly related to the administra-
tion of a public assistance program and includes:
a. Establishing eligibility;
b. Determining the amount of an assistance grant;
c. Providing services to applicants and recipients,

including child support enforcement services;
d. Investigating or prosecuting civil or criminal pro-

ceedings related to an assistance program; and
e. Evaluating, analyzing, overseeing, and auditing pro-

gram operations.
2. The Department may release confidential information to

the following persons and agencies to the extent required
for official purposes:
a. Department employees;
b. Employees of the Social Security Administration;
c. Public assistance agencies of any other state;
d. Persons connected with the administration of child

support enforcement activities;
e. Arizona Attorney General’s Office;
f. Persons connected with the administration of federal

or federally assisted programs which provide assis-
tance, in cash or in-kind, or services directly to indi-
viduals on the basis of need;

g. Government auditors when the audits are conducted
in connection with the administration of any assis-
tance program by a governmental entity which is
authorized by law to conduct such audits;

h. AHCCCSA, for eligibility purposes;
i. Law enforcement officials for an investigation, pros-

ecution, or civil or criminal proceedings conducted
by or on behalf of the Department or a federal public
assistance agency in connection with the administra-
tion of a public assistance program; and

j. The Internal Revenue Service for the purpose of
identifying improperly claimed tax exemptions by
the absent parent of a child supported by CA.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-103. Case Record
A. The Department shall maintain a case record for every appli-

cant for or recipient of assistance.
B. Except as otherwise provided in subsections (C) and (D)

below, the Department shall retain the case record for a period
of 3 years after the last date on which the applicant received an
adverse determination of eligibility or the recipient last
received a benefit payment.

C. The Department shall retain a case record which contains an
unpaid overpayment until:
1. The overpayment is paid in full, or
2. The assistance unit is no longer obligated to repay the

overpayment.
D. The Department shall retain a case record which includes a

person determined to have committed an intentional program
violation pursuant to Article 12 until:
1. The overpayment is paid in full, and
2. The disqualification sanction is satisfied.

E. The case record shall contain all documentation collected or
prepared by the Department in evaluating and determining eli-
gibility and benefit amount.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-104. Manuals
Each FAA office shall maintain and keep available for public
inspection and copying during regular business hours, a copy of the
CA program manual.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-105. EMPOWER: Random Assignment Evaluation
A. The Department shall randomly assign CA applicants and

recipients who are served by the Glendale, Peoria, 67th Ave-
nue, and Chinle FAA local offices into experimental, non-
experimental, and control groups for an evaluation of the
EMPOWER project modifications approved by the U.S.
Department of Health and Human Services pursuant to 42
U.S.C. 1315.

B. The control group shall consist of at least 1,500 CA cases
which are active on November 1, 1995, and at least 1,500 new
CA applicant cases which are approved thereafter.

C. The experimental and non-experimental groups are subject to
the EMPOWER project provisions. The experimental and con-
trol groups will be used to evaluate the EMPOWER project.

D. The following rules do not apply to an applicant or recipient
who is assigned to the control group:
1. R6-12-308,
2. R6-12-315,
3. R6-12-318,
4. R6-12-319, and
5. R6-12-404.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).  

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 2. APPLICATION PROCESS AND PROCEDURES

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
Supp. 97-3 Page 6 September 30, 1997



Arizona Administrative Code Title 6, Ch. 12

Department of Economic Security - Cash Assistance Program

n
r-

.
of
n
-
r
o

y
-

nd
li-

al

l-
es

h

on

of
de

t
d
nt

ts
t is

lls
or
r-
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-12-201. Application
A. Any person may apply for CA by filing, either in person or by

mail, a Department-approved application form with any FAA
office.

B. The application file date is the date any FAA office receives an
identifiable application. An identifiable application is 1 which
contains, at a minimum, the following information:
1. The legible name and address of the person requesting

assistance; and
2. The signature, under penalty of perjury, of the applicant

or the applicant’s authorized representative, or, if the
applicant is incompetent or incapacitated, someone
legally authorized to act on behalf of the applicant.

C. In addition to the identifiable information described in subsec-
tion (B), a completed application shall contain:
1. The names of all persons living in the applicant’s dwell-

ing and the relationship of such persons to the applicant,
2. A request to receive cash benefits which complies with

the requirements of R6-12-202, and
3. All other financial and non-financial eligibility informa-

tion requested on the application form.
D. An application for CA is automatically treated as an applica-

tion for AHCCCS medical benefits.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under
an exemption from the provisions of A.R.S. Title 41, Chapter 6,
pursuant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-12-202. Request for Benefits; Composition of the Assis-
tance Unit
A. An applicant may request CA for any person living in the

applicant’s home.
B. A request for CA for a dependent child shall also include a

request for benefits for the parents of the dependent child, and
any siblings of the dependent child, who reside in the appli-
cant’s home.

C. An applicant who is the non-parent caretaker relative (NPCR)
of a dependent child and who meets the requirements of R6-
12-306(A)(4) may also ask to be included in the CA grant.

D. When 1 NPCR cares for step-siblings or children who lack any
sibling relationship, the NPCR and the children shall be
included in the same CA grant.

E. Notwithstanding any other provision of this Chapter, no per-
son shall receive CA in more than 1 assistance unit in Arizona
in any calendar month.

F. If a person is required to be included in more than 1 assistance
unit, the Department shall consolidate the assistance units.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-203. Initial Eligibility Interview
A. Upon receipt of an identifiable application, the Department

shall schedule an initial eligibility interview for the applicant
at a location which assures a reasonable amount of privacy.
Upon request, the Department shall conduct the interview at
the residence of a person who is homebound.

B. The applicant shall attend the interview. A person of the appli-
cant’s choosing may also attend the interview.

C. During the interview, a Department representative shall:
1. Assist the applicant in completing the application form;
2. Witness the signature of the applicant or the applicant’s

authorized representative;
3. Discuss how the applicant and the other assistance unit

members previously met their needs, and why they now
need financial assistance;

4. Provide the applicant with written information explain-
ing:
a. The terms, conditions, and obligations of the CA

program, including the requirement that the appli-
cant obtain and provide a social security number to
the Department;

b. Any additional verification information as pre-
scribed in R6-12-205(A) which the applicant must
provide for the Department to conclude the eligibil-
ity evaluation;

c. The Department’s practice of exchanging eligibilit
and income information through the State Verifica
tion and Exchange System (SVES);

d. The coverage and scope of the CA program, a
related services which may be available to the app
cant, including child care benefits;

e. The applicant’s rights, including the right to appe
adverse action;

f. The AHCCCS enrollment process;
g. The requirement to report all changes within 10 ca

endar days from the date the change becom
known;

h. The family planning services available throug
AHCCCS health plans;

5. Review the penalties for perjury and fraud, as printed 
the application;

6. Explain to the applicant who is a mandatory member 
the assistance unit, and whom the applicant may inclu
as an optional member;

7. Review any verification information already provided;
8. Explain the applicant’s duties to:

a. Cooperate with the Division of Child Suppor
Enforcement (DCSE) in establishing paternity an
enforcing support obligations, unless the applica
can show good cause for not doing so;

b. Transmit to the Department any support paymen
the applicant receives after the date the applican
approved to receive CA; and

c. Participate in the Job Opportunities and Basic Ski
Training (JOBS) program, unless the applicant 
recipient is determined to be exempt from such pa
ticipation;
September 30, 1997 Page 7 Supp. 97-3
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9. Photograph the applicant for identification purposes;
10. Review all ongoing reporting requirements, and the

potential sanctions for failure to make timely reports,
including loss of disregards; and

11. Inform the applicant of the opportunity to set aside funds
in an individual development account as prescribed in
R6-12-404 for educational or training purposes.

D. When the applicant misses a scheduled appointment for an
interview, the Department shall schedule a 2nd interview for
later that same day, or for another day, only if the applicant so
requests before close of business on the day of the missed
appointment.

E. The Department shall deny the application when the applicant
fails to request a 2nd appointment as provided in subsection
(D) or when the applicant misses a 2nd scheduled appoint-
ment.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section. 

R6-12-204. Disability Determination
A. When an assistance unit is requesting CA due to the mental or

physical incapacity of a parent, as provided in R6-12-310(G),
the Department shall verify the existence of the disability.

B. The assistance unit shall demonstrate incapacity of a parent by
providing a medical statement from a licensed physician. The
statement shall include:
1. A diagnosis of the person,
2. A finding that the person has a physical or mental condi-

tion which prevents the person from working, and
3. An opinion concerning the duration of unemployability

or a date for re-evaluation of unemployability.
C. The local FAA office shall find disability, without further med-

ical verification, when the applicant provides evidence that:
1. The Social Security Administration (SSA) has deter-

mined that the person is eligible for Retirement, Survi-
vors, Disability Insurance (RSDI) benefits due to
blindness or disability;

2. The SSA has determined that the person is eligible for
Supplemental Security Income (SSI) due to blindness or
disability;

3. The Veteran’s Administration has determined that the
person has at least a 100% disability;

4. The person’s physician has released the person from the
hospital and imposed work restrictions for a specified
recuperation period;

5. The person’s employer or physician has required the per-
son to terminate employment due to the onset of a disabil-
ity and the physician has specified a recuperation period;

6. The person’s physician has determined that the person is
capable of employment only in a sheltered workshop, for
a specified period of time, and the person is so employed;
or

7. A prior certification of disability is in the person’s cas
record and is still valid to cover the period in which assi
tance is requested and will be received.

D. The District Medical Consultant shall determine incapacity f
all persons not covered under subsections (B) or (C).

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-205. Verification of Eligibility Information
A. The Department shall obtain independent verification or cor-

roboration of information provided by the applicant or recipi-
ent when required by law, or when necessary to determine
eligibility or benefit level.

B. The Department may verify or corroborate information by any
reasonable means including:
1. Contacting 3rd parties such as employers;
2. Making home visits as provided in R6-12-206;
3. Asking the applicant or recipient to provide written docu-

mentation, such as billing statements or pay stubs; and
4. Conducting a computer data match through SVES.

C. The applicant or recipient has the primary responsibility for
providing all required verification. The Department shall offer
to assist an applicant or recipient who has difficulty in obtain-
ing the verification and requests help.

D. An applicant or recipient shall provide the Department with all
requested verification within 10 calendar days from the notice
date of a written request for such information. When an appli-
cant does not timely comply with a request for information,
the Department shall deny the application as provided in R6-
12-209(B).

E. The application form shall contain a notice to advise the appli-
cant that the Department may contact 3rd parties for informa-
tion. The applicant’s signature on an application is deemed
consent to such contact.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-206. Home Visits
A. The Department shall schedule a home visit:

1. When it reasonably believes that such a visit will avoid an
eligibility determination error, or

2. To conduct an initial interview or an eligibility review
when a homebound applicant or recipient so requests.

B. The Department shall mail the applicant or recipient written
notice of a scheduled home visit at least 7 days before the date
of the visit.

C. The Department may deny or terminate benefits if the appli-
cant or recipient is not home for a scheduled visit for:
1. An initial interview and has not timely rescheduled the

visit pursuant to R6-12-203(D), or
Supp. 97-3 Page 8 September 30, 1997
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2. A 6-month review interview and has not timely resched-
uled the visit pursuant to R6-12-210(D).

D. The Department may conduct unscheduled visits to gather
information or to verify information previously provided by an
applicant or recipient. The Department shall not deny an appli-
cation or terminate assistance if the applicant or recipient is
not home for an unscheduled visit.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-207. Withdrawal of Application
A. An applicant may withdraw an application at any time before

the Department completes an eligibility determination by
requesting a withdrawal from the Department either orally or
in writing.

B. If an applicant orally asks to withdraw an application the
Department shall:
1. Document the names of persons and type of benefits or

services the applicant wishes to withdraw, and
2. Deny the application and notify the applicant.

C. A withdrawal is effective as of the date of application. 
D. When an application is withdrawn, an applicant must file a

new application to restart the application process.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-208. Death of an Applicant
A. If an applicant dies while the application is pending, the

Department shall deny the application and inform the person
responsible for the dependent child that a new application may
be filed.

B. If the new application is filed within 45 days from the date of
the original application, and the child is found eligible, the
Department shall pay benefits for the child from the date of the
original application. If eligible, the new applicant shall receive
benefits from the date of the new application.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-209. Processing the Application; Denials; Approval
A. The Department shall complete the eligibility determination

within 45 calendar days of the application file date, unless:
1. The application is withdrawn,
2. The application is rendered moot because the applicant

has died or cannot be located, or
3. There is a delay resulting from a Department request for

additional verification information as provided in R6-12-
205(D).

B. The Department shall deny an application when the applicant
fails to:
1. Complete the application and an eligibility interview, as

described in R6-12-203;

2. Submit all required verification information within 10
days of the notice date of a written request for such verifi-
cation; or

3. Cooperate during the application process as required by
R6-12-302.

C. When an assistance unit satisfies all eligibility criteria, the
Department shall compute a benefit amount, approve the
application, and send the applicant an approval notice. The
approval notice shall include the amount of assistance and an
explanation of the assistance unit’s appeal rights.

D. The Department shall process an application for the purpose of
determining medical assistance eligibility pursuant to R9-22-
101 et seq.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section. 

R6-12-210. Six-month Review
A. The Department shall complete a review of all eligibility fac-

tors for each assistance unit at least once every 6 months,
beginning with the 6th month following the 1st month of CA
eligibility.

B. At least 30 days prior to the 6-month review date, the Depart-
ment shall mail the recipient a notice advising of the need for a
review. In response to such notice, the recipient shall file a
request for a 6-month review and interview by the date speci-
fied on the notice.

C. The Department shall schedule and conduct a review interview
in the same manner as an initial interview.

D. When the recipient misses a scheduled appointment for a 6-
month review interview, the Department shall schedule a 2nd
interview if the recipient so requests within 10 days of the
missed appointment.

E. The Department shall terminate benefits when the recipient
fails to request a 2nd appointment as prescribed in subsection
(D), or when the recipient misses a 2nd scheduled appointment
without good cause. Good cause shall include the following
circumstances:
1. Lack of transportation on the day of the appointment,
2. Illness, or
3. Serious injury or accident involving an assistance unit

member.
F. The Department shall verify the assistance unit’s resources and

income and any eligibility factors which have changed or are
subject to change. The Department may verify other factors if
Department experience suggests the need for additional verifi-
cation.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
September 30, 1997 Page 9 Supp. 97-3
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the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-211. Reinstatement of Benefits
A. If the Department has terminated payment of benefits to an

assistance unit, the Department shall not reinstate benefits
unless the recipient files a new application and has a new inter-
view.

B. Notwithstanding subsection (A), the Department shall rein-
state benefits within 10 calendar days when:
1. Termination was due to Department error;
2. The Department receives a court order or administrative

hearing decision mandating reinstatement; or
3. The recipient files a request for fair hearing as provided

in R6-12-1002 within 10 days of the notice date of the
termination notice, unless the request is for continuance
of benefits past the 24-month limit set forth at R6-12-317,
or the 6-month limit set forth at R6-12-611.

C. When the Department reinstates benefits to a recipient who
missed a 6-month review due to the termination of benefits,
the Department shall conduct the review at the earliest oppor-
tunity following reinstatement.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 3. NON-FINANCIAL ELIGIBILITY CRITERIA

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-301. Non-financial Eligibility Criteria
To qualify for CA, a person shall satisfy all applicable criteria set
forth in this Article.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-302. Applicant and Recipient Responsibility
A. An applicant for or recipient of assistance shall cooperate with

the Department as a condition of initial and continuing eligi-
bility. The applicant or recipient shall:
1. Give the Department complete and truthful information;
2. Inform the Department of all changes in income, assets,

or other circumstances affecting eligibility or the amount

of the assistance payment within 10 days from the date
the change becomes known; and

3. Comply with all the Department’s procedural require-
ments.

B. The Department may deny an application for assistance,
reduce or terminate benefits, or change the manner of pay-
ment, if the applicant or recipient fails or refuses to cooperate
without good cause. However, the Department shall not
impose such sanctions for failure to comply with a procedural
requirement about which the Department has not advised the
applicant or recipient in writing.

C. As a condition of eligibility, the Department shall require as a
condition of eligibility the parent or NPCR to sign a Personal
Responsibility Agreement when the parent or NPCR applies
for benefits for a dependent child.

D. The Department shall inform the parent or NPCR that the sig-
nature acknowledges that:
1. The parent or NPCR is aware of and agrees to the state-

ments in the Personal Responsibility Agreement regard-
ing:
a. Preparing for and accepting employment to achieve

self-sufficiency;
b. Ensuring school attendance by all school-age chil-

dren;
c. Maintaining current immunizations for all depen-

dent children; and
d. Cooperating with all rules and requirements of the

Family Assistance, JOBS, and Child Care Adminis-
trations and of the Division of Child Support
Enforcement.

2. The parent or NPCR agrees to the statement of personal
responsibility on behalf of all other current and future
members of the assistance unit. 

E. The Department shall inform the parent or NPCR at the inter-
view that failure to sign the Personal Responsibility Agree-
ment will result in denial of CA benefits.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-303. Application for Other Potential Benefits
As a condition of eligibility, a person shall apply for all other bene-
fits for which the person may be eligible, except SSI.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-304. Residency
A. To qualify for CA, a person shall be an Arizona resident.
B. An Arizona resident is a person who:

1. Voluntarily resides and intends to make a permanent
home in Arizona,

2. Lives in Arizona at the time of making application, and
3. Is not receiving public assistance from another state.

C. A person terminates Arizona residency by:
1. Leaving Arizona for more than 30 consecutive days, or
Supp. 97-3 Page 10 September 30, 1997



Arizona Administrative Code Title 6, Ch. 12

Department of Economic Security - Cash Assistance Program

t

;
i-

he
for

le
p-
id
te

a-
t

n
r-

.
of
n
-
r
o

2. Leaving Arizona with the intent to live elsewhere.
D. The dependent child of a caretaker relative who is an Arizona

resident is deemed an Arizona resident.
E. The Department shall verify Arizona residency.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-305. Citizenship and Alienage
A. To qualify for CA, a person shall be a United States citizen or a

noncitizen legal alien who satisfies the requirements of
PRWORA Section 431 and who meets eligibility requirements
of PRWORA Section 402, not including any later amendments
or editions, which are incorporated by reference and are avail-
able for inspection at the Department’s Authority Library,
1789 West Jefferson, Phoenix, Arizona, and the Office of the
Secretary of State, 1700 West Washington, Phoenix, Arizona.

B. The Department shall verify legal alienage by obtaining a per-
son’s alien registration documentation, or other proof of immi-
gration registration, from the U.S. Immigration and
Naturalization Service 9INS), or by submitting a person’s
alien registration number and other related information to the
INS.

C. A sponsor's income and resources shall not be included in the
eligibility determination when a lawful permanent resident
noncitizen verifies 40 quarters of employment history.

D. An ineligible noncitizen may serve as payee for the eligible
members of an assistance unit, but the Department shall
exclude the needs of the ineligible noncitizen from the assis-
tance grant.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-306. Eligible Persons
A. To qualify for CA, an otherwise eligible person shall be:

1. A dependent child under 18 years of age;
2. A dependent child age 18 and, as provided in R6-12-314,

who is a full time student in a secondary school, or the
equivalent level of vocational or technical training
school, and is reasonably expected to complete such edu-
cation or training before turning age 19;

3. The parent of an eligible CA child; or
4. A non-parent caretaker relative of an eligible CA child

when:
a. The parent of the dependent child:

i. Does not live in the NPCR’s home,
ii. Lives with the NPCR but is also a dependen

child, or
iii. Lives with the NPCR but cannot function as a

parent due to a physical or mental impairment
b. The NPCR provides the dependent child with phys

cal care, support, guidance, and control; and
c. The dependent child resides with the NPCR.

B. If otherwise eligible, the CA assistance unit shall include t
following persons who are related to a dependent child 
whom the applicant requests assistance:
1. Any natural or adoptive parent, and
2. Any natural or adopted brother or sister. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Tit
41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74 (A). Exem
tion from A.R.S. Title 41, Chapter 6 means the Department d
not submit notice of proposed rulemaking to the Secretary of Sta
for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regul
tory Review Council for review and approval; and the Departmen
was not required to hold public hearings on this Section.

R6-12-307. Social Security Number
A. To qualify for CA, a person shall furnish a social security

number (SSN). If a member of an assistance unit lacks an
SSN, the Department shall assist the person in applying for a
SSN through procedures established between the Department
and the United States Social Security Administration (SSA).

B. The Department shall obtain verification of social security
numbers through contact with the SSA.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Former Section renumbered to R7-12-314; new Section 
R6-12-307 renumbered from R6-12-314 and amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-308. Family Benefit Cap
A. The Department shall not provide CA to a child except as pro-

vided in subsection (C), born during a month when:
1. The parent or non-parent caretaker relative is receiving

CA or supportive services, or 
2. The child is born to a mandatory member of a CA unit

who is ineligible for CA benefits due to noncompliance
or failure to meet an eligibility requirement. 
September 30, 1997 Page 11 Supp. 97-3
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B. A child born during any period of time specified in subsection
(A) is ineligible for CA for a 60-consecutive-calendar-month
period.

C. An assistance unit may receive CA benefits for a child that
would otherwise be excluded under subsection (A) if:
1. The child is born within 10 calendar months of an initial

CA eligibility determination;
2. The parent has not received CA or supportive services for

a minimum of 12 consecutive months, and the child is
born:
a. No earlier than the 22nd month after the parent left

CA; and
b. No later than the end of the 10th month after the par-

ent returns to CA;
3. The child is the firstborn of a dependent child who is

included in a CA or supportive services assistance unit; or
4. The child is born as a result of an act of sexual assault or

incest and the applicant or recipient meets the following
requirements:
a. The applicant or recipient shall file a written state-

ment with the Department to certify that a child was
conceived as a result of sexual assault or incest and
shall provide supporting verification.

b. Acceptable verification includes:
i. Medical or law enforcement records in cases of

sexual assault or incest, or
ii. Birth certificate or Bureau of Vital Statistics

Records in cases of incest.
c. The Department shall accept the written statement of

the applicant or recipient as verification of sexual
assault or incest when the applicant or recipient is
unable to provide evidence to support the claim of
sexual assault or incest. 

d. The FAA shall report allegations of sexual assault or
incest to the Office of Special Investigations and, if
the parent is a minor, to Child Protective Services.
The Department shall not disclose the name,
address, and any information concerning the sexual
assault or incest to any person except those persons
who require the information to investigate the alle-
gations.

D. An assistance unit which includes a child who is ineligible due
to the provisions of this Section may earn income up to the
incremental benefit increase the assistance unit would other-
wise receive for the ineligible child without any adverse affect
on eligibility or benefit level. The Department shall disregard
such income.
1. The disregard shall equal the difference between the ben-

efit amount with the needs of the ineligible child included
in the benefit computation and the benefit amount with
the needs of the ineligible child excluded from the benefit
computation.

2. The Department shall apply the disregard after all other
earned income disregards specified at R6-12-703 are first
deducted.

E. The Department shall include a child who is ineligible for CA
due to the provisions of this Section in the assistance unit’s
standard of need and shall count the income and resources of
the ineligible child available to the assistance unit.

F. A child who is ineligible for CA due solely to the provisions of
this Section may receive the following services, if otherwise
eligible:
1. AHCCCS,
2. JOBS,
3. Child care, and

4. Any other program or service for which CA recipients
categorically qualify.

G. A parent or NPCR may receive CA for himself or herself when
the only dependent child in the home is ineligible for assis-
tance due to the provisions of this Section.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-309. Relationship
A. To qualify for CA, a dependent child shall reside with at least

1 of the following specified relatives:
1. A parent;
2. A stepmother, stepfather, stepbrother, or stepsister;
3. A person who is within the 5th degree of kinship to the

dependent child, including: grandmother, grandfather,
brother, sister, uncle, aunt, 1st cousin, nephew, niece, per-
sons of preceding generations as denoted by prefixes
"grand", "great", or "great-great", great-great-great
grandparents, and 1st cousins once removed; or

4. A spouse of any person named in the above groups, even
if the marriage has been terminated by death or divorce.

B. The Department shall not determine a child or NPCR ineligi-
ble solely for any of the following reasons:
1. The dependent child is under the jurisdiction of a court;
2. An agency or individual unrelated to the child has legal

custody of the child;
3. The dependent child, or the child’s parent or NPCR, is

temporarily absent from the child’s home because:
a. The child is making a court-ordered visit to a non-

custodial parent for a period not to exceed 3 consec-
utive months;

b. The child is visiting a parent who has a legal order
awarding joint custody of the child, and the child
resides with the parent who is part of the child’s
assistance unit for the entire calendar month;

c. The child is living in a Department-licensed shelter
which does not receive funding under Title IV-A or
IV-E of the Social Security Act, and the child is
expected to return to the home within 30 days of
issuance of the 1st benefit payment;

d. During the month for which benefits are sought, the
child is entering or leaving foster care funded by
other than Title IV-E of the Social Security Act;

e. The child is temporarily hospitalized;
f. The child is visiting friends or other relatives for a

period not to exceed 3 consecutive months; or
g. The child is attending school but returns home at

least once a year.
C. The Department shall verify the requisite degree of relation-

ship between the child and the child’s parent or NPCR.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
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from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-310. Deprivation
A. No child shall receive CA unless the child is deprived of

parental support or care due to the continued absence, death,
incapacity, or unemployment of the child’s parent.

B. A child suffers deprivation by continued absence when the fol-
lowing 3 conditions are met:
1. The child's natural or adoptive parent is out of the home

for a minimum of 30 continuous days; 
2. The absence interrupts or terminates the parent's ability to

provide maintenance, physical care, or guidance to the
child; and

3. The duration of the absence prevents the child from rely-
ing on the absent parent for support or care.

C. When the conditions listed in subsection (B) are met, the situa-
tions listed in this subsection may constitute deprivation by
continued absence.
1. A parent is absent due to involuntary hospitalization,

incarceration, or deportation. 
2. A parent is a convicted offender who is living in the home

while serving a sentence of unpaid public or community
service; however, such parent shall not be considered part
of the assistance unit for computation of the grant. The
Department shall consider the parent to be out of the
home for the purpose of deprivation.

3. A single parent has adopted a child.
4. The child's mother and putative father both dispute pater-

nity, and there is no documentation to substantiate pater-
nity.

5. The parents have joint legal or physical custody of the
child, but the child resides with 1 parent more than 50%
of the time.

D. When a child satisfies the conditions set forth in subsection
(B), the following circumstances shall not automatically pre-
clude a finding of deprivation:
1. A stepparent, substitute parent, parental co-habitant, or

person other than the child's parent resides in the child's
home;

2. The child's home is considered unsuitable because of
neglect, abuse, or exploitation;

3. The parent or NPCR refuses to cooperate with the
Department regarding child support enforcement or col-
lection activities;

4. The absent parent visits the child; or
5. The mother and father of the child have some form of on-

going contact or relationship.
E. The circumstances listed in this subsection do not constitute

deprivation by continued absence.
1. The parent is voluntarily absent to visit friends or rela-

tives, to seek employment, to maintain a job, to attend
school or training, so long as the parent in the home and
the absent parent do not regard themselves as separated.

2. The parent is absent solely to serve active military duty.
3. The parents maintain separate dwellings but consider

themselves part of a single home or family unit.

4. One parent is deliberately absent from home in order
qualify the remaining family members for benefits. 

F. A child is deprived if either parent of the child is deceased a
the child has not been adopted. The applicant or recipient s
provide the Department with documentation verifying a deat

G. A child is deprived if either parent has a physical or men
defect, illness, or impairment that:
1. Substantially decreases or eliminates the parent's ab

to support or care for the child, and 
2. Is expected to last for a minimum of 30 continuous day

H. A child is deprived when the primary wage earning parent
unemployed if the assistance unit meets all the requireme
set forth in R6-12-609.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-311. Assignment of Support Rights; Cooperation
A. To qualify for CA, an applicant shall assign to the Department

all rights to a support obligation from any other person the
applicant or recipient may have in his or her own behalf or in
behalf of any other family member for whom the applicant or
recipient is applying for or receiving CA, including any unpaid
support obligation or support debt which has accrued at the
time the assignment is made.

B. A refusal to execute such an assignment is a refusal to com-
plete the application and shall result in denial of the CA appli-
cation.

C. An applicant or recipient shall cooperate with the Department
to obtain support owing to the applicant or recipient, unless
there is good cause for noncooperation, as described in R6-12-
312.

D. After being approved for CA, the recipient shall transmit all
monetary support received to the Department.

E. At the time of the initial interview and at all review interviews,
the Department shall explain:
1. The applicant’s duty of cooperation,
2. Good cause and how to establish it,
3. The duty to send the Department any support the assis-

tance unit members receive, and
4. The consequences for breach of the duties set forth in this

Section.
F. Cooperation shall include the actions listed in this subsection.

1. Identifying and locating the parent of a child for whom
CA is requested.  

2. Establishing the paternity of a child born out-of-wedlock,
for whom CA is requested. 
a. The applicant shall sign and complete an affidavit of

paternity.
b. The mother and father of a child may voluntarily

acknowledge paternity in a signed, notarized state-
ment.

3. Obtaining support payments, or other payments or prop-
erty due the applicant or recipient for the benefit of the
child.
September 30, 1997 Page 13 Supp. 97-3
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4. Appearing at a child support enforcement office when
requested, to provide oral or written information or docu-
mentary evidence known to, possessed by, or reasonably
obtainable by the applicant or recipient.

5. Appearing as a witness at a judicial or administrative
hearing or proceeding when requested.

6. Providing information, or attesting to the lack of informa-
tion, when requested.

7. Paying to the Department any support payments received
from the absent parent after the assignment of rights pur-
suant to subsection (A) has been made.

G. If the applicant or recipient fails to cooperate as required by
subsection (F) without good cause, the Department shall
impose the penalties provided under R6-12-316.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-312. Good Cause for Non-cooperation with Child Sup-
port Enforcement
A. An applicant or recipient may establish good cause for non-

cooperation with the Department. Good cause shall exist
when:
1. Cooperation is reasonably likely to result in physical or

emotional harm to the dependent child, parent in the
home, or the NPCR, based on the factors identified in
subsection (B);

2. Legal proceedings for adoption of the dependent child are
pending before a court;

3. A public or private adoption entity is counseling the
applicant regarding release of the dependent child for
adoption, and such counseling has occurred for less than
3 months; or

4. The dependent child was conceived as a result of incest or
rape.

B. As used in subsection (A)(1):
1. Physical harm means an impairment of the human body

of a serious nature.
2. Emotional harm means an impairment that substantially

affects the individual’s ability to function.
C. In determining whether emotional harm will result for the pur-

pose of subsection (A)(1), the Department shall consider:
1. The emotional state and psychological history of the per-

son likely to suffer emotional harm,
2. The degree of cooperation required,
3. The extent of the individual’s involvement in any cooper-

ative efforts, and
4. The intensity and probable duration of the emotional

impairment.
D. An applicant or recipient shall provide evidence to verify good

cause within 20 days of filing a claim of good cause, or upon
approval of the application, whichever last occurs. If the appli-
cant or recipient can establish difficulty in obtaining verifica-
tion, the Department may extend this time limit for up to 30
days or longer.

E. Acceptable verification shall be documentation which estab-
lishes the claim of good cause by a preponderance of evidence
and may include:
1. Birth certificate or Bureau of Vital Statistics Records in

cases of incest;
2. Medical or law enforcement records in cases of sexual

assault or incest;
3. Court records or other legal documents in cases of pend-

ing adoptions;
4. A written statement from a private or public adoption

entity in cases of adoption counseling;
5. Court, medical, criminal, Child Protective Services, psy-

chological, social services, or law enforcement records,
in cases of physical or emotional harm; and

6. Sworn statements from friends, neighbors, clergy, or
other persons with personal knowledge of circumstances
that would substantiate a claim of good cause.

F. If the applicant or recipient is unable to provide the verifica-
tion specified in subsection (E) above, the applicant or recipi-
ent shall furnish information which permits the Department’s
Office of Special Investigations to investigate the good cause
circumstances.

G. The Department shall not deny, delay, or discontinue assis-
tance pending a determination of good cause.

H. The Department shall determine whether or not good cause
exists within 45 days from the date the applicant or recipient
makes the good cause claim. The Department may extend this
time limit if additional time is required to verify the claim.

I. If the Department finds that good cause does not exist, the
applicant or recipient shall cooperate with the requirements of
R6-12-311(F) within 10 days following the date the Depart-
ment notifies the applicant or recipient of the good cause deci-
sion.

J. The Department shall redetermine a claim of good cause;
1. At each 6-month review, and
2. When circumstances change such that good cause no

longer exists.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-313. Participation in JOBS; Exemptions; Good Cause
Exceptions
A. As a condition of eligibility, a recipient of CA shall participate

in the Job Opportunities and Basic Skills Training Program
(JOBS) as prescribed in A.A.C. R6-10-101 through R6-10-
121, unless FAA determines that the person is exempt.

B. The following persons are exempt from participation
1. A child who is under age 16, except for a custodial parent

or pregnant girl age 13 through age 15 who lacks a high
school diploma, or its equivalent, and is not enrolled in
high school or an equivalent course of instruction;

2. Notwithstanding subsection (B)(1) above, a custodial
parent or pregnant girl under age 16 who is assigned to
the control group as prescribed in R6-12-105 is exempt;
Supp. 97-3 Page 14 September 30, 1997
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3. A child who is age 16 or age 17, or age 18 if reasonably
expected to complete school before reaching age 19, and
a full-time student at an elementary, secondary, voca-
tional or technical school, so long as the educational or
training program was not assigned as a JOBS activity;

4. A person who is currently employed at least 30 hours per
week in unsubsidized employment which pays at least the
federal minimum wage and which is expected to last at
least 30 days; any interruption in such employment shall
not exceed 10 days; and

5. A Native American tribal member who resides in an area
covered by a Tribal JOBS program.

C. Exempt status shall terminate when the condition giving rise to
the exemption terminates.

D. If a person fails or refuses to participate in JOBS without good
cause, the Department shall impose the penalties specified in
R6-12-316.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was renumbered and
amended under an exemption from the provisions of A.R.S. Title
41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74 (A). Exemp-
tion from A.R.S. Title 41, Chapter 6 means the Department did
not submit notice of proposed rulemaking to the Secretary of State
for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regula-
tory Review Council for review and approval; and the Department
was not required to hold public hearings on this Section.

R6-12-314. School Attendance 
A. As used in R6-12-306(A)(2), full-time school attendance

means:
1. For high school, attendance which the school defines as

full time;
2. For a trade or technical school involving shop practice,

30 hours per week; and
3. For a trade or technical school involving no shop prac-

tice, 25 hours per week.
B. The Department shall verify school attendance through school

records establishing full-time status and, for 18-year olds,
expected date of graduation.

C. The Department shall require each parent or NPCR to verify
either full-time school attendance by the child or full-time
home schooling of the child when the parent or NPCR applies
for or receives CA on behalf of a dependent child.

D. Acceptable verification shall include:
1. The parent or NPCR’s written statement,
2. A statement from the school, or
3. A statement from the County Department of Education.

E. If a parent or NPCR fails to verify compliance with the school
attendance requirements in this subsection, the Department
shall impose the penalties specified in R6-12-316.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Former Section R6-12-314 renumbered to R7-12-307; 
new Section R7-12-314 renumbered from R7-12-307 and 

amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was renumbered and a
new Section was adopted under an exemption from the provisions
of A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, §

74 (A). Exemption from A.R.S. Title 41, Chapter 6 means th
Department did not submit notice of proposed rulemaking to th
Secretary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section.

R6-12-315. Immunization
A. The Department shall require each parent or NPCR to verify

that the child is immunized, when the parent or NPCR applies
for or receives CA on behalf of a dependent child.

B. The Department shall require this verification at the initial
interview and at each review. Acceptable verification shall
include:
1. The parent or NPCR’s written statement; or
2. A written statement from a physician, hospital, or clinic

C. When the parent or NPCR is unable to verify the child
immunizations at the initial interview, the Department sha
inform the parent or NPCR that verification of the child’
immunization will be required at the next review.

D. When a parent or NPCR is unable to verify the child’s imm
nization at the review, the Department shall impose the p
gressive sanction penalties as specified in R6-12-316.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 
Section R6-12-315 renumbered to R6-12-318; new 

Section R6-12-315 adopted effective effective July 31, 
1997, under an exemption from the provisions of A.R.S. 

Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and a
new Section was adopted under an exemption from the provisio
of A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300,
74 (A). Exemption from A.R.S. Title 41, Chapter 6 means th
Department did not submit notice of proposed rulemaking to th
Secretary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section.

R6-12-316. Sanctions for Noncompliance
A. The Department shall notify the assistance unit of benefit

reduction or case closure when:
1. Benefits will be reduced or the case closed because of

noncompliance with the requirements of R6-12-311, R6-
12-312, R6-12-313(C), and R6-12-314; and

2. The assistance unit’s benefits are not currently reduc
because of sanctions.

B. The notice shall include the following information:
1. A brief statement of the progressive sanction policy 

follows:
a. For the 1st sanction, the Department will redu

cash benefits by 25% for at least 1 month; 
b. Unless all members are in compliance by the end

the sanction month, the Department will impos
another sanction.

c. For the 2nd sanction, the Department will reduc
cash benefits by 50% for at least 1 month.

d. For the 3rd and subsequent sanctions, the Dep
ment will close the case and it must remain clos
for at least 1 month;

2. The month the sanction will be effective; and
3. The name and telephone number of the person to con

for information on what the noncompliant member mu
do to comply.
September 30, 1997 Page 15 Supp. 97-3
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C. The Department shall impose the sanction effective for the 1st
possible benefit month, allowing for 10-day notice of adverse
action.

D. The Department shall not impose the above penalties on TPEP
assistance units but shall follow the steps below:  
1. The Department shall notify the TPEP assistance unit of

benefit withholding or case closure when:
a. Benefits will be withheld or the case closed because

of noncompliance with the requirements of R6-12-
311, R6-12-312, R6-12-313(C), and R6-12-314; and

b. The assistance unit’s benefits are not currently being
withheld.

2. The Department shall notify the Assistance unit that:
a. The TPEP benefit checks will be withheld until the

noncompliant person has completed a new work
cycle in compliance;

b. The name and telephone number of the person to
contact for information on how to comply;

c. That when 3 checks have been withheld in any 6-
month period, the Department will close the TPEP
case.

E. For sanctioned assistance units in the Control Group only, the
Department shall:
1. Restore cash benefits to 100% when:

a. The assistance unit verifies compliance with JOBS
or DCSE prior to the effective date of the sanction,
and

b. The assistance unit currently has no prior sanction
months.

2. Impose the next sanction received by the assistance unit
at the 2nd (50%) level.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 
Section R6-12-316 renumbered to R6-12-319; new 

Section R6-12-316 adopted effective effective July 31, 
1997, under an exemption from the provisions of A.R.S. 

Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following new Section was renumbered
and a new Section was adopted under an exemption from the pro-
visions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch.
300, § 74 (A). Exemption from A.R.S. Title 41, Chapter 6 means
the Department did not submit notice of proposed rulemaking to
the Secretary of State for publication in the Arizona Administra-
tive Register; the Department did not submit these rules to the
Governor’s Regulatory Review Council for review and approval;
and the Department was not required to hold public hearings on
this Section.

R6-12-317. Voluntary Quit/Reduction in Work Effort
A. The Department shall disqualify the member or the household

as described in R6-12-317(B) and (C) when a member of an
assistance unit, within 60 days prior to the date of the applica-
tion or any time thereafter, voluntarily and without good
cause:
1. Terminates employment from a job in which the individ-

ual was:
a. Employed at least 20 hours a week,
b. Earning weekly income equal to the then current

minimum wage multiplied by 20;
2. Reduces the number of hours worked each week from 30

or more to less than 30; or
3. Participates in a strike against the government, when the

member is an employee of the local, state, or federal gov-
ernment.

B. When the member is the PI of the assistance unit, the Depart-
ment shall close the case. The assistance unit of which the

member remains the PI is ineligible for CA benefits for the
minimum period specified in R6-12-317(D) or until the assis-
tance unit reapplies, whichever is longer.

C. When the member is not the PI of the assistance unit, the
Department in determining eligibility and benefit level for the
assistance unit for the minimum period specified in R6-12-
317(D) or until the assistance unit reapplies, whichever is
longer, shall:
1. Exclude the needs of the member; and
2. Include the otherwise countable income, resources, and

expenses of the member.
D. The minimum disqualification periods are:

1. For the 1st offense, 1 month;
2. For the 2nd offense, 3 months; and
3. For the 3rd and subsequent offenses, 6 months.

E. The Voluntary Quit/Reduction in Work Effort disqualification
provisions shall apply to all members of the assistance unit
who are not exempt from JOBS participation, as provided in
R6-12-313. A member who is exempt from participation in
JOBS because of employment is not exempt from the Volun-
tary Quit/Reduction of Work Effort provisions due to JOBS
employment.

F. Good cause for voluntarily quitting a job or reducing the num-
ber of hours worked includes:
1. Circumstances beyond the member’s control, such as

ness of another assistance unit member requiring 
presence of the member, unavailability of transportatio
unanticipated emergency, unsuitability of work, or th
lack of adequate child care for individuals responsible f
the care of children under 12 years old;

2. The member’s inability to write or speak English;
3. Discrimination by an employer based on age, race, s

color, handicap, religious beliefs, national origin, or poli
ical beliefs;

4. Work demands or conditions that render continu
employment unreasonable, such as working witho
being paid on schedule;

5. Resignation by a member under age 60 who is recogni
by the employer as retired;

6. Employment which becomes unsuitable by not meeti
the suitability of work criteria listed in subsection (F)(9
after the acceptance of employment;

7. Acceptance of new employment of comparable hours a
salary to the job which was quit, which, through no fau
of the member, subsequently;
a. Does not materialize,
b. Results in a lay off,
c. Results in employment of less than 20 hours a we

or
d. Results in weekly earnings of less than the fede

minimum wage multiplied by 20 hours,
8. Leaving a job in connection with patterns of employme

in which workers frequently move from 1 employer t
another such as migrant farm labor or construction wor

9. Employment that is unsuitable. Employment is unsuitab
when the following conditions apply:
a. The wage offered is less than the higher of:

i. The federal minimum wage or the training
wage, when applicable, if the employment i
covered by federal regulations; or

ii. Eighty percent of the federal minimum wage
when the employment is not covered by feder
regulations;

b. The employment offered is on a piece-rate basis, a
the average hourly yield which the employee ca
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reasonably be expected to earn is less than the appli-
cable hourly wage as specified above;

c. As a condition of employment, the employee is
required to join, resign from, or refrain from joining
any legitimate labor organization;

d. The work offered is at a site subject to strike or lock-
out, unless the strike has been enjoined under the
Taft-Hartley Act (Section 208 of the Labor Manage-
ment Relations Act, (29 U.S.C. 178)) or an injunc-
tion issued under Section 10 of the Railway Labor
Act (45 U.S.C. 160). A striker who belongs to a
union may not refuse work solely because the job
offered is a nonunion job;

10. An employment opportunity is unsuitable when an indi-
vidual can demonstrate, or the Department finds that:
a. The degree of risk to the individual’s health and

safety is unreasonable;
b. The individual is physically or mentally incapable of

performing the assigned tasks of employment as
documented by medical evidence or reliable infor-
mation obtained from other sources;

c. The distance of employment from the member’s
place of residence is unreasonable, with respect to
the expected wage and the time and cost of commut-
ing;
i. Employment is unsuitable if the commuting

time exceeds 2 hours per day, exclusive of time
required to transport a child to and from a child
care facility.

ii. Employment is unsuitable when the distance
prohibits walking, and neither public nor pri-
vate transportation is available.

d. The working hours or type of employment interferes
with the individual's religious observances, convic-
tions, or beliefs.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 
Section R6-12-317 renumbered to R6-12-320; new 

Section R6-12-317 adopted effective effective July 31, 
1997, under an exemption from the provisions of A.R.S. 

Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following new Section was renumbered
and amended under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74 (A).
Exemption from A.R.S. Title 41, Chapter 6 means the Department
did not submit notice of proposed rulemaking to the Secretary of
State for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regula-
tory Review Council for review and approval; and the Department
was not required to hold public hearings on this Section.

R6-12-318. Duration of Assistance
A. A person may receive CA benefits for no more than 24 months

within any consecutive 60-month period, except that the 24-
month limit shall not apply to a person who:
1. Is under 18 years of age;
2. Is 62 years of age or older;
3. Suffers from a physical or mental incapacity which pre-

vents the person from engaging in employment or train-
ing as determined by a licensed physician or
psychologist;

4. Is required to remain in the home on a continuous basis to
give full-time care to another member of the household
who suffers from a physical or mental incapacity as deter-
mined by a licensed physician or psychologist, and no

other member of the household is available to provide the
needed care; or

5. Is determined by JOBS Administration to be exempt
because the person:
a. Works in a JOBSTART-subsidized placement pursu-

ant to Article 13,
b. Is a victim of domestic violence.

B. The Department shall remove the ineligible adult from the
assistance grant at the end of the 24 eligible months but shall
continue to provide benefits for other eligible assistance unit
members.
1. The Department shall count the income and resources of

the ineligible adult available to the assistance unit.
2. The ineligible adult may serve as the payee for the assis-

tance unit.
C. The Department shall calculate the 24-month limit, and the 60-

month period, beginning with the 1st day of the calendar
month the recipient is 1st eligible for benefits but shall not
include any month prior to November 1, 1995, in the calcula-
tion. A month in which an adult is ineligible due to noncompli-
ance with an eligibility requirement is counted towards the 24-
month limit.

D. The 24-month limit and 60-month period begin in the calendar
month following the month the person reaches age 18.

E. Once the 60-month time period begins, it continues for 60 con-
secutive months. A subsequent 60-month period begins the 1st
eligible month following expiration of a prior 60-month
period.

F. The following shall not count against the 24-month limit:
1. A month of initial eligibility with a prorated benefit

amount;
2. A month the assistance unit is eligible but receives no

payment because the benefit amount is less than $10;
3. A retroactive benefit for any eligible month prior to

November 1, 1995; or
4. A month for which a cancelled or expired warrant is not

replaced.
G. An assistance unit which includes a person who is ineligible

for CA due to the 24-month limit provisions of this Section
may earn up to the incremental benefit amount otherwise pay-
able for the ineligible person without any adverse affect on eli-
gibility or benefit level. The Department shall disregard such
income.
1. The disregard shall equal the difference between the ben-

efit amount with the needs of the ineligible adult included
in the computation and the benefit amount with the needs
of the ineligible adult excluded from the computation.

2. The Department shall apply the disregard after all other
earned income disregards specified at R6-12-703 are first
deducted.

H. The Department shall conduct regular eligibility reviews as
prescribed in R6-12-210 for an assistance unit which includes
an adult who is ineligible because of the 24-month limit.

I. A person who is ineligible for CA due to the 24-month limit
may receive the following services, if otherwise eligible:
1. AHCCCS,
2. JOBS,
3. Title IV-A child care, and
4. Any other program or service for which a CA recipient

categorically qualifies.
J. The Department shall provide the assistance unit with written

notice of the opportunity to apply for an extension at least 30
days prior to removing an ineligible adult from the assistance
grant due to the 24-month limit.
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Historical Note
New Section renumbered from R6-12-315 and amended 

effective effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following new Section was renumbered
and amended under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74 (A).
Exemption from A.R.S. Title 41, Chapter 6 means the Department
did not submit notice of proposed rulemaking to the Secretary of
State for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regula-
tory Review Council for review and approval; and the Department
was not required to hold public hearings on this Section.

R6-12-319.  Extension of the 24-month Limit
A. A recipient may request an extension of the 24-month limit by

filing a written request with the Department within 10 calendar
days from the date of the notice prescribed in R6-12-318(J).
The request shall include the reason for an extension. The
Department shall consider the mailing date of the request to
apply for an extension as the filing date.
1. The Department shall accept an extension request filed on

or before the last day of the 24th eligible month, or last
day of an eligible extension month, if the recipient estab-
lishes good cause for not filing the extension application
within 10 calendar days from the notice date of the oppor-
tunity to apply for an extension.

2. For the purpose of this Section, the following circum-
stances shall constitute good cause:
a. The recipient was ill or incapacitated;
b. The recipient had a crisis, emergency, or death in the

recipient’s immediate family; or
c. Other similar circumstances beyond the recipient’s

control which prevented the recipient from filing the
extension application within the 10-day period.

B. The Department may grant an extension of the 24-month limit
if the recipient demonstrates a good faith effort to find and
accept employment with gross monthly earnings which are at
least equal to the incremental benefit amount otherwise pay-
able for the ineligible adult.

C. To qualify for an extension, the recipient shall establish that he
or she has followed a course of action throughout the period of
CA eligibility which is reasonably designed to result in
employment and which demonstrates a willingness to work.
The Department shall determine good faith from the recipient’s
entire course of action and may consider the following actions
as evidence of a good faith effort to secure employment:
1. Complying with the terms of the JOBS employability

plan developed for the person;
2. Making application with employers who may reasonably

be expected to have openings suitable for the person;
3. Responding to newspaper advertisements or other job

listings for work which appear suitable for the person;
4. Applying for employment with former employers when

the person terminated the employment in good standing;
5. Registering for suitable work with the Department’s Job

Service, a private employment agency, or an employer’s
placement facility;

6. Registering with a placement facility of a school, college,
or university if one is available to the person in his or her
occupation or profession;

7. Registering and continuing follow-up checking with the
person’s union hiring or placement facility;

8. Registering with a placement facility of the person’s pro-
fessional organization;

9. Making application or taking examination for openings in
the civil service of a governmental unit; or

10. Other similar or comparable action which demonstrates
an effective means of seeking work suitable to the person.

D. The recipient has the burden to prove the inability to earn
income at least equal to the amount of the benefit that the
recipient became ineligible to receive, despite a good faith
effort to do so.

E. To qualify for an extension, the recipient shall:
1. Make at least 3 contacts, as prescribed in subsection (C)

above, each month throughout the period of CA eligibil-
ity; and

2. Provide verification of the efforts taken to secure employ-
ment:
a. At each 6-month eligibility review, and
b. When an extension is requested.

F. In making the determination of a good faith effort to secure
employment, the Department shall consider the customary
methods of obtaining work in the person’s usual occupation, or
other work for which the person is reasonably suited, and the
current condition of the local labor market.

G. A person is deemed to have failed to make a good faith effort
to seek work if the person has willfully followed a course of
action designed to discourage prospective employers from hir-
ing the person for suitable work.

H. The Department shall not grant an extension to a person who:
1. Cannot demonstrate a good faith effort to find and accept

employment as prescribed in subsections (C) and (E);
2. Refuses, without demonstrating good cause, to accept a

bona fide offer of employment which would provide
income at least equivalent to the portion of the CA grant
for which the person is no longer eligible;

3. Cannot demonstrate or refuses to produce a good cause
reason for not accepting an offer of employment that the
Department is aware has been made and which would
provide income at least equivalent to the portion of the
CA grant for which the person is no longer eligible;

4. Cannot demonstrate or refuses to produce a good cause
reason for voluntarily quitting a job;

5. Is discharged from a job for reasons of misconduct as pre-
scribed in 6 A.A.C. 3, Article 51;

6. Cannot demonstrate or refuses to produce a good cause
reason for voluntarily acting to reduce employment earn-
ings; or

7. Cannot demonstrate that the person has cooperated with
the Department during the extension application process.

I. For the purpose of this Section, good cause is limited to the
following circumstances which prevent the person from find-
ing, accepting, or maintaining employment:
1. The person is ill or incapacitated;
2. The person could not report to the work site due to a lack

of public or private transportation;
3. The person was incarcerated or ordered to make a court

appearance, and the total circumstances were beyond the
person’s control;

4. The person had an emergency or death in the person’s
immediate family;

5. Severe weather conditions prevented the recipient and
other persons similarly situated from traveling to or par-
ticipating in the employment activity;

6. The person has been referred to a job or employment
which is the subject of a strike, lockout, work stoppage,
or other bona fide labor dispute;

7. The person lacks available and appropriate child care; or
8. Other similar circumstances beyond the person’s control.
Supp. 97-3 Page 18 September 30, 1997
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J. The Department shall grant an extension of eligibility for 6
months at a time, if the assistance unit continues to meet all
CA eligibility requirements.

Historical Note
New Section renumbered from R6-12-316 and amended 

effective effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following new Section was renumbered
and amended under an exemption from the provisions of A.R.S.
Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74 (A).
Exemption from A.R.S. Title 41, Chapter 6 means the Department
did not submit notice of proposed rulemaking to the Secretary of
State for publication in the Arizona Administrative Register; the
Department did not submit these rules to the Governor’s Regula-
tory Review Council for review and approval; and the Department
was not required to hold public hearings on this Section.

R6-12-320. Extension of 24-month Limit to Complete Educa-
tion or Training
A. A recipient may receive a maximum of 24-month extensions

of the 24-month limit to allow the recipient to complete an
education or job-training program designed to help the recipi-
ent become self-sufficient.

B. A recipient may request an extension to complete education or
training by filing a written request with the Department within
10 calendar days from the notice date of the opportunity to
apply for an extension provided to the recipient. The Depart-
ment shall consider the mailing date of the request to apply for
an extension as the filing date.
1. The request shall include the reason for an extension.
2. A separate request is required for each 4-month exten-

sion.
C. In order to qualify for an extension to complete education or

training:
1. The person shall participate full-time in:

a. A postsecondary education program of study offered
by a university, college, or community college,
which will result in an Associate or Bachelor’s
degree;

b. A program or course of study offered by a voca-
tional, technical, or recognized proprietary school
which will result in a diploma or certificate for a job
skill directly related to obtaining self-supporting
employment in a recognized occupation; or

c. A job training or employment activity approved by
JOBS which is consistent with the person’s employ-
ability plan;

2. The educational or training program must have started
before the end of the 24-month period;

3. The person must be expected to complete the education
or training program during the extension periods;

4. The person shall demonstrate successful progress toward
completion of the educational or training program;
a. Successful progress toward completion of an educa-

tional or training program means that the person is
meeting, on a periodically measured basis of less
than 1 year, such as quarterly, a consistent standard
of progress based upon a written policy developed
by the educational institution or training program in
which the person is enrolled.

b. Such standard includes both a qualitative measure of
a person’s progress, such as competency gains,
Grade Point Average necessary to obtain a degree or
certificate, or proficiency level, and a quantitative

measure, such as a reasonable time limit for comple-
tion of the educational or training program; and

5. The assistance unit shall continue to meet all other CA
eligibility requirements.

Historical Note
New Section renumbered from R6-12-317 and amended 

effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

ARTICLE 4. FINANCIAL ELIGIBILITY: RESOURCES

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-401. Treatment of Resources; Limitations
A. In determining eligibility, the Department shall include all

resources available to the assistance unit, unless excluded by
applicable law.

B. An assistance unit is ineligible for CA for any month in which
the unit’s resources exceed $2,000, after application of all
available exclusions.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4) 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-402. Treatment of Resources by Ownership Status;
Availability
A. The Department shall consider the resources belonging to the

persons listed in this subsection available to the assistance
unit.
1. An assistance unit member;
2. A mandatory member of the assistance unit who is ineli-

gible for CA for failure to comply with an eligibility
requirement;

3. A mandatory member of the assistance unit who is ineli-
gible due to disqualification for Intentional Program Vio-
lation, as provided in Article 12;

4. A stepparent who makes resources available to the assis-
tance unit;

5. The sponsor of an noncitizen, as provided in R6-12-603.
B. The Department shall consider the resources of the persons

listed in this subsection unavailable to the assistance unit.
1. A non-parent relative who is not included in the assis-

tance unit;
2. An SSI recipient, as to resources held as sole and separate

property, or counted in the determination of SSI eligibil-
ity;

3. A dependent child for whom deprivation does not exist;
September 30, 1997 Page 19 Supp. 97-3
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4. An ineligible noncitizen sibling of a dependent child in
the assistance unit;

5. An ineligible noncitizen parent;
6. A dependent child who is not included in the assistance

unit due to receipt of adoption assistance or foster care
payments under Title IV-E of the Social Security Act.

C. The Department shall consider ownership in determining
availability of the resources to the assistance unit. 
1. The sole and separate property of 1 spouse is deemed

unavailable to the other spouse, unless the owner spouse
makes the property available to the other spouse.

2. Jointly owned resources, with ownership records contain-
ing the words “and” or “and/or” between the owners’
names, are deemed available when all owners can be
located and consent to disposal of the resource, except
that such consent is not required if all owners are mem-
bers of the assistance unit.

3. Jointly owned resources, with ownership records contain-
ing the word “or” between the owners' names, are
deemed available in full to each owner. When more than
1 owner is a member of an assistance unit, the equity
value of the resource is counted only once.

D. The Department shall consider the following resources
unavailable to the assistance unit:
1. Property subject to a spendthrift restriction. Such prop-

erty may include:
a. Irrevocable trust funds;
b. Accounts established by the Social Security Admin-

istration, Veteran's Administration, or some other
entity, which mandate that the funds in the account
be used for the benefit of a person not residing with
the assistance unit.

2. Resources being disputed in divorce proceedings or in
probate matters.

3. Real property situated on a Native American reservation.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-403. Treatment of Resources; Exclusions
A. The Department shall exclude the equity value of the resources

listed below, as provided in this Section.
1. The usual residence of the assistance unit members;
2. One burial plot for each member of the assistance unit;
3. Household furnishings used by the assistance unit mem-

bers in their usual place of residence, and personal effects
essential to day-to-day living;

4. Up to $1500 of the value of 1 bona fide funeral agree-
ment, for each member of the assistance unit;

5. The value of 1 motor vehicle regularly used for transpor-
tation. If the unit owns more than 1 vehicle, the exclusion
is applied to the vehicle with the highest equity value, and
the equity value of all remaining vehicles is counted, sub-
ject to the limitations described in this Section;

6. In addition to the exclusion described in subsection
(A)(5), the Department shall exclude the value of the fol-
lowing vehicles:
a. A vehicle used to produce income; and
b. When the household has a member who is an SSI

recipient:
i. The value of any vehicle in which the SSI

recipient has an ownership interest; and
ii. The value of any vehicle used for medical treat-

ment, employment, or transportation of a dis-

abled child, and which is excluded by SSI fo
that reason;

7. When the assistance unit owns real property, other th
the usual residence described in subsection (A)(1) abo
and is making a good faith effort to dispose of it, th
equity value shall be excluded for 6 months, subject 
the conditions listed in this subsection;
a. The applicant shall sign an agreement to:

i. Dispose of the property; and 
ii. Repay the Department, from the net procee

of disposal, the amount of any assistance t
unit receives during the period of time the un
would otherwise have been ineligible becaus
the property value exceeded resource limit
tions;

b. The amount repaid shall not exceed the net proce
of disposal;

c. If the assistance unit does not dispose of the prope
within 6 months, the Department shall write an ove
payment and the assistance unit shall repay a
assistance received during that period;

8. Any other resource specifically excluded by law.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-404. Individual Development Accounts
A. An individual development account (IDA) is a special savings

account which allows a recipient of both CA and Food Stamp
Program benefits to accumulate funds to achieve educational
or training goals.

B. Financial institutions licensed by the Arizona State Banking
Department shall administer IDAs.
1. IDAs shall earn the same interest rate as is offered to

other bank customers for like accounts.
2. A financial institution may prescribe such terms and con-

ditions relating to IDAs as are permissible under the laws
of this state and federal banking law.

C. A member of an assistance unit that receives both CA and food
stamp benefits may establish an IDA.
1. No assistance unit shall hold more than 1 IDA.
2. A person found to have committed an intentional pro-

gram violation or fraud related to the CA, food stamp, or
AHCCCS programs shall not hold an IDA.

D. An assistance unit member who establishes an IDA shall sign
a document authorizing the financial institution to release
account information to the Department.

E. The following persons can make deposits into an IDA:
1. The account holder;
2. A member of the account holder’s assistance unit;
3. A person who is not a member of the account holder’s

assistance unit; or
4. A non-profit organization with a recognized tax exempt

status under 26 U.S.C. 501(c)(3) or A.R.S. § 43-1201.
non-profit organization making deposits into an IDA:
a. Shall designate that such funds are intended so

for educational or training purposes, and
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b. May set other terms and conditions regarding the
withdrawal or use of the funds.

F. An applicant for assistance shall not place countable income or
resources into an IDA for the purpose of qualifying for CA or
Food Stamp Program benefits. Any money so deposited counts
as a resource.

G. The Department shall exclude from the resource limitation set
forth at R6-12-401(B) the balance held in an IDA which at any
1 time is $9,000 or less, except that any cumulative deposits
over the life of an IDA which exceed $12,000 shall count
against the resource limitation.

H. The Department shall disregard as countable income:
1. Fifty percent of any earned income of the assistance unit

which is deposited into an IDA, except that the Depart-
ment shall not disregard more than $100 per month of
earned income; and

2. All interest earned on an IDA.
I. An assistance unit which holds an IDA shall:

1. Report to the Department all income which is deposited
into an IDA or withdrawn from an IDA; and

2. Submit account statements to the Department at each eli-
gibility redetermination.

J. A recipient of both CA and food stamp benefits may withdraw
funds from an IDA for:
1. Educational costs at an accredited institution of higher

education; or
2. Training costs for an accredited, licensed, or certified

training program.
K. As used in subsection (J), above:

1. Educational and training costs are limited to:
a. Tuition and other mandatory fees charged to all stu-

dents, or to all students within a certain curriculum;
b. Books;
c. Transportation; and
d. Miscellaneous personal expenses necessary to pur-

sue education or training.
2. An institution of higher education means a public or private

educational institution defined at A.R.S. § 23-618.02.
3. A training program means a course of study offered by a

vocational, technical, or recognized proprietary school
which will result in a diploma or certificate for a job skill
which is directly related to obtaining useful employment
in a recognized occupation.

L. Withdrawals from an IDA for purposes other than those
described in subsection (K) shall count as income to the assis-
tance unit in the month of withdrawal, unless the money was
previously counted as income to the assistance unit at the time
of receipt.

M. If there is a break in CA or food stamp benefits of at least 1
full month, upon reapplication the Department shall consider
any remaining monies in an IDA as countable resources and
shall not disregard any future deposits into an IDA.

N. The Department's Office of Special Investigations shall inves-
tigate allegations of fraud or abuse involving IDAs, including
situations where there is evidence or reason to believe that a
deposit to an IDA was made from:
1. Income which was available to the assistance unit but was

not reported to the Department;
2. Individual contributions which should have been counted

as income or child support; or
3. Proceeds from illegal activities.

O. The Department shall not disregard as income or resources any
deposit made into an IDA from income sources described in
subsection (N), or any deposit which is otherwise contrary to

the provisions of this Section. The Department shall estab
any resulting overpayment.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-405. Resource Transfers; Limitations
A. An applicant or recipient shall not transfer a resource with the

intent to qualify or attempt to qualify for CA within 1 year
prior to application or while receiving assistance, unless fair
consideration was received.

B. Except as otherwise provided in this Section, when a applicant
or recipient does not receive fair consideration for a trans-
ferred resource (an improper transfer), the assistance unit shall
be ineligible for CA.
1. The period of ineligibility shall begin in the month in

which the transaction occurred. 
2. The Department shall compute the duration of ineligibil-

ity by subtracting the consideration actually received,
from the equity value of the transferred resource, and
dividing that sum by the monthly need standard for the
assistance unit. The resulting number shall be the number
of months the unit is ineligible.

C. An improper transfer shall not affect eligibility when the
equity value of the transferred resource, plus the value of the
unit’s other available resources, does not exceed the resource
limitation.

D. The improper transfer of homestead property shall not affect
eligibility if the property was transferred because the person
cannot continue residing in the home for health reasons, as
determined by a competent medical authority.

E. If an applicant or recipient disposes of homestead property, the
Department shall count, as a resource, all proceeds of the sale
not reinvested in homestead property, when the applicant or
recipient:
1. Invests the proceeds in a resource other than homestead

property,
2. Advises the Department that such proceeds will not be

reinvested in other homestead property, or
3. Fails to purchase new homestead property within 90 days

of the date of sale. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-406. Resource Verification
The Department shall verify all resources before determining
income eligibility and benefit amount.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).
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ARTICLE 5. FINANCIAL ELIGIBILITY: INCOME

R6-12-501. Treatment of Income; In General
A. In determining eligibility and benefit amount, the Department

shall treat all income of the assistance unit in accordance with
the provisions of this Article. 

B. As used in this Section, the term “income” shall include the
following, when actually received by the assistance unit:
1. Gross earned income from public or private employment,

including in-kind income, before any deductions;
2. For self-employed persons, the sum of gross business

receipts minus business expenses; and
3. Unearned income, such as benefits or assistance grants,

minus any deductions to repay prior overpayments or
attorneys' fees.

C. The Department shall consider all gross income available to
the assistance unit in determining eligibility and benefit
amount except for those types of income excluded under R6-
12-503.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-502. Income Available to the Assistance Unit
A. The Department shall consider the income of the persons listed

in this subsection available to the assistance unit.
1. An assistance unit member,
2. A mandatory member of the assistance unit who is ineli-

gible for CA for failure to comply with an eligibility
requirement,

3. A mandatory member of the assistance unit who is ineli-
gible due to disqualification for Intentional Program Vio-
lation, as provided in Article 12,

4. A dependent child’s parent who is excluded from the
assistance unit for failure to meet an eligibility require-
ment,

5. The spouse of an NPCR if the NPCR is included in the
assistance unit.

B. The Department shall deem the income of the persons listed in
this subsection available to meet the needs of the assistance
unit, pursuant to the applicable deeming procedures set forth
in R6-12-603, R6-12-605, R6-12-607, and R6-12-608.
1. The sponsor of an noncitizen.
2. A dependent child’s parent who is an noncitizen admitted

to the United States pursuant to 8 U.S.C. 1255(a) or 1160,
as amended through October 25, 1994, which is incorpo-
rated by reference and on file with the Office of the Sec-
retary of State and not including any later amendments or
editions, unless such parent is eligible for inclusion in the
assistance unit pursuant to R6-12-305(A).

3. A stepparent who lives in the household with a dependent
child but who is not included in the assistance unit.

4. A parent of a minor parent who lives in the household
with the minor parent and the dependent child. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-503. Income Exclusions
The Department shall not count the types of income listed in this
Section when determining the income of an assistance unit.

1. Loans;
2. Educational grants or scholarships;
3. Income tax refunds, including any earned income tax

credit;
4. Non-recurring cash gifts which do not exceed $30, per

person in any calendar quarter;
5. Cash contributions from other agencies or organizations

so long as the contributions are not intended to cover
items which CA is intended to cover, specifically:
a. Food;
b. Shelter, including only rent or mortgage payments;
c. Utilities;
d. Household supplies, including bedding, towels,

laundry, cleaning, and paper supplies;
e. Public transportation fares for personal use;
f. Basic clothing or diapers; or
g. Personal care and hygiene items, such as soap,

toothpaste, shaving cream, and deodorant;
6. The face value of food stamp coupons;
7. The value of governmental rent and housing subsidies;
8. The value of energy assistance which is provided:

a. Either in cash or in kind by a government agency or
municipal utility, or 

b. In kind by a private non-profit organization;
9. Vendor payments;
10. Vocational rehabilitation program payments made as

reimbursements for training-related expenses, subsis-
tence and maintenance allowances, and incentive pay-
ments which are not intended as wages;

11. Earnings from high school on-the-job training programs;
12. Reimbursements for JOBS Program training-related

expenses;
13. Agent Orange payments;
14. Burial benefits which are dispersed solely for burial

expenses;
15. Disaster assistance provided by the Federal Disaster

Relief Act, or comparable assistance provided by state or
local governments, or disaster assistance organizations;

16. Foster care payments;
17. Radiation exposure compensation payments;
18. Income received from VISTA which does not exceed the

state or federal minimum wage;
19. Benefits from the Special Supplemental Food Program

for Women, Infants, and Children (WIC);
20. Reimbursements for work-related expenses which do not

exceed the actual expense amount;
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21. Earned income of dependent children who are students
enrolled and attending school at least halftime as defined
by the institution;

22. Income received from Americorp Network Program pur-
suant to subsection (5);

23. Any other income specifically excluded by applicable
state or federal law.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-504. Special Income Provisions: Child Support, Ali-
mony, or Spousal Maintenance
A. The Department shall count child support, alimony, or spousal

maintenance, received by a member of the assistance unit
before the eligibility determination date, as income in the
month received. 

B. After the eligibility determination date, and if the application
is approved, the Department shall count current child support,
alimony, or spousal maintenance received by the Department’s
Division of Child Support Enforcement (DCSE), on behalf of
an assistance unit member, as income in the month received
for the purpose of determining continued eligibility. 
1. Such income is attributed to the assistance unit, and

added to the unit’s other income, to determine if the assis-
tance unit meets the financial eligibility criteria. 

2. If the unit continues to satisfy the financial eligibility cri-
teria, the Department shall compute the assistance unit’s
benefit amount without regard to the support DCSE has
collected, except that any collected funds which DCSE
passes on to the assistance unit shall be treated as
unearned income in the month received.

C. After the eligibility approval date, if an assistance unit mem-
ber receives child support, alimony, spousal maintenance, or
medical support after assigning to the Department the right to
such support, and the member fails to turn over the support to
the Department, the Department shall:
1. Count the support received directly by an assistance unit

member, as provided above in subsection (A); and
2. Sanction the caretaker relative as provided in R6-3-12-

311(G) by excluding that member’s needs from the com-
putation of the assistance grant and appointing a protec-
tive payee. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-

mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-505. Special Income Provisions: Nonrecurring Lump
Sum Income
When an assistance unit receives a nonrecurring lump sum pay-
ment, the Department shall consider the lump sum payment as a
resource in accordance with Article 4. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-506. Determining Monthly Income
A. For each assistance unit, the Department shall calculate

monthly income using the methods described in R6-12-507.
B. The projected income shall include income which the assis-

tance unit has received and reasonably expects to receive in a
benefit month and shall be based on the Department’s reason-
able expectation and knowledge of the assistance unit’s cur-
rent, past, and future circumstances.

C. The Department shall include in its calculation all gross
income from every source available to the assistance unit
unless specifically excluded in this Article or by the federal
Social Security Act.

D. The Department shall convert income received more fre-
quently than monthly into a monthly amount as follows:
1. Multiply weekly amounts by 4.3,
2. Multiply bi-weekly amounts by 2.15,
3. Multiply semi-monthly amounts by 2.

E. The Department shall determine a new calculation of projected
income:
1. At each review, and
2. When there is a change in countable income.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-507. Methods to Determine Projected Monthly
Income
A. The Department shall determine projected monthly income for

an assistance unit by the methods described in this Section.
B. Averaging income.

1. When using this method, the Department shall add
together income from a representative number of weeks
or months and then divide the resulting sum by the same
number of weeks or months.

2. The Department shall average income for an assistance
unit which receives income:
a. Irregularly; or
b. Regularly, but from sources or in amounts which

vary.
C. Prorating income.

1. When using this method, the Department shall average
income over the period of time the income is intended to
cover.
September 30, 1997 Page 23 Supp. 97-3
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2. The Department shall prorate income for an assistance
unit which receives income which is intended to cover a
fixed period of time. When a person receives income pur-
suant to a fixed-term employment contract:
a. Income shall be counted in the month received, if

received monthly or more often, throughout all
months of the contract;

b. Income shall be prorated over the number of months
in the contract if payment is received before or dur-
ing the time work is performed, but not as specified
in subsection (C)(2)(a);

c. Income shall be prorated over the number of months
in the contract if payment is received upon comple-
tion of the work;

d. For CA cases which fall within subsection (C)(2)(c),
applicable earned income disregards shall apply as if
the prorated amounts were received in each month
of the contract. The resulting amounts for each
month shall then be totaled and counted in the month
received as a lump sum pursuant to R6-12-504(C).

D. Actual income.
1. When using this method, the Department shall use the

actual amount of income received in a month and shall
not convert the income to a monthly amount pursuant to
R6-12-506(D).

2. The Department shall use actual income for an assistance
unit which:
a. Receives or reasonably expects to receive less than a

full month’s income from a new source,
b. Has lost a source of income, or
c. Is paid daily.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-508. Income Verification
The Department shall verify all income before determining eligibil-
ity and benefit amount.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Article heading was amended
under an exemption from the provisions of A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1997, Ch. 300, § 74 (A). Exemption from
A.R.S. Title 41, Chapter 6 means the Department did not submit
notice of proposed rulemaking to the Secretary of State for publi-
cation in the Arizona Administrative Register; the Department did
not submit this change to the Governor’s Regulatory Review
Council for review and approval; and the Department was not
required to hold public hearings on this change.

ARTICLE 6. SPECIAL CA CIRCUMSTANCES

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-601. Pregnant Women
A. Upon compliance with all other eligibility criteria and proce-

dures, a pregnant woman with no other dependent children
may be eligible for CA, as though the child was already born. 

B. Only the pregnant woman may qualify for benefits under this
Section.

C. Eligibility shall begin no earlier than 3 months before the pre-
dicted month of delivery and shall end no later than 2 months
after the pregnancy terminates, and following written notice of
adverse action. 

D. If the child is miscarried, stillborn, or born prematurely, and
the woman reports such event to the Department within 10 cal-
endar days of the occurrence, 
1. The occurrence shall not effect the woman’s original eli-

gibility, and
2. No overpayment shall result.

E. Following birth of the child, the mother may apply for benefits
on behalf of the child as provided in this Chapter.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-602. Caretaker Relative of SSI or Foster Care Child
A. A parent or NPCR with only a SSI recipient child, or a child

who is receiving federal, state, or local foster care maintenance
payments, may be eligible for CA upon meeting the eligibility
criteria specified in this Chapter, except as otherwise provided
in this Section.

B. The Department shall consider the SSI recipient child, or fos-
ter care recipient child, as an assistance unit member for pur-
poses of qualifying the unit for CA based on need.

C. If the assistance unit qualifies for CA pursuant to subsection
(B), the Department shall not count the needs, resources, and
income of the SSI recipient child, or foster care recipient child,
when determining the benefit amount.

D. Notwithstanding the provisions of R6-12-311, the parent or
NPCR of a SSI recipient child, or a foster care recipient child,
need not assign to the Department any rights to child support
but shall assign any right to receive alimony or spousal main-
tenance.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.
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R6-12-603. Sponsored Noncitizen Aliens
A. A noncitizen who is sponsored by a public or private agency or

organization shall not qualify for CA for 3 years following the
date of the noncitizen’s entry for permanent residence into the
United States unless:
1. The agency or organization ceases to exist during the 3

years, or
2. The noncitizen’s 3-year sponsorship agreement with the

agency or organization has expired.
B. A noncitizen sponsored by an individual who seeks benefits

shall obtain the cooperation of the sponsor as necessary to sat-
isfy the eligibility criteria described in this Chapter.

C. The Department shall count the full income and resources of a
noncitizen sponsor as available to the sponsored noncitizen for
3 years from the date of the noncitizen’s entry into the United
States for permanent residence, according to the provisions of
this Section.

D. Subject to the provisions of Article 4 concerning treatment of
resources, the Department shall count the total equity value of
resources belonging to the sponsor and the sponsor’s spouse,
less $1,500, as available to the sponsored noncitizen.

E. The Department shall count the full income of the noncitizen
sponsor and the sponsor’s spouse as available to the nonciti-
zen.

F. When a person sponsors 2 or more noncitizens, the Depart-
ment shall prorate income among the sponsored noncitizens.

G. When an assistance unit includes both a sponsored noncitizen
and other members, and the provisions of this Section would
render the assistance unit ineligible, the Department shall
determine eligibility of the other members without considering
the sponsored noncitizen or the sponsor’s income or resources.

H. The sponsored noncitizen and the sponsor are jointly liable for
any overpayment resulting from the sponsor’s provision of
incorrect or incomplete information, unless the sponsor had
good cause, so as to make the noncitizen solely liable. Good
cause includes:
1. The Department failed to inform the noncitizen or the

sponsor that the information was necessary; or
2. Extenuating personal circumstances prevented the spon-

sor from providing necessary information.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-604. Strikers
The Department shall determine CA eligibility during a strike
period for a parent on strike, the parent’s spouse, and the dependent
children of the parent on strike using the striker’s prestrike monthly
income. 

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-605. Dependents with Ineligible IRCA Parents
The income of an ineligible noncitizen parent who is an noncitizen
admitted to the United States pursuant to 8 U.S.C. 1255a or 1160, as
amended through October 25, 1994, which is incorporated by refer-
ence and on file with the Office of the Secretary of State and not
including any later amendments or editions, unless such parent is
eligible for assistance pursuant to R6-12-305(A), is deemed avail-
able to meet the needs of the noncitizen parent’s dependent c
after application of the following disregards:

1. The 1st $90 of the noncitizen parent’s gross earn
income;

2. An amount equal to the CA need standard for the num
of persons whom the noncitizen parent could claim 
dependents, including the noncitizen parent, but exclu
ing;
a. Persons receiving CA, and
b. Persons who would be receiving CA but for a san

tion due to failure to cooperate;
3. Actual amounts paid to persons not living in the hom

who could be claimed as dependents for federal inoc
tax purposes; and

4. Actual payments of spousal maintenance or child supp
to persons not living in the noncitizen parent’s home.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-606. Dependents of Foster Children
A. The dependent child of an ineligible foster child may be eligi-

ble for CA.
B. To determine eligibility and benefit amount, the Department

shall count all income and resources of the foster child and the
dependent child, other than the foster care payment, as other-
wise provided in this Chapter.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
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the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-607. Stepparents
The income of a stepparent who does not receive CA or SSI is
deemed available to meet the needs of a dependent child who
resides with the stepparent, after application of the following disre-
gards:

1. The 1st $90 of the stepparent’s gross earned income;
2. An amount equal to the CA need standard for the number

of persons whom the stepparent could claim as depen-
dents, including the stepparent, but excluding;
a. Persons receiving CA, and
b. Persons who would be receiving CA but for a dis-

qualification due to IPV, fraud, or Voluntary Quit/
Reduction in Work Effort;

3. Actual amounts paid to persons not living in the home
whom the stepparent could claim as dependents for fed-
eral income tax purposes; and

4. Actual payments of spousal maintenance or child support
the stepparent makes to persons not living in the steppar-
ent’s home.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-608. Minor Parents
A. A minor parent means a person who:

1. Is less than 18 years of age,
2. Has never married, and
3. Is either the natural parent of a dependent child living in

the same household or is pregnant and eligible for assis-
tance under R6-12-601.

B. An assistance unit headed by a minor parent is not eligible for
CA, except as provided in subsection (C). 

C. A minor parent may receive assistance when:
1. The minor parent has no living or locatable:

a. Parent,
b. Legal custodian who is related to the minor parent to

the degree specified at R6-12-309(A), or 
c. Legal guardian.

2. The minor parent is legally emancipated.
a. A minor parent is emancipated if the minor parent’s

parent, adult specified relative as defined in R6-12-
309(A), or legal guardian has relinquished all con-
trol and authority over the minor parent, and no
longer provides financial support to the minor par-
ent.

b. A minor parent shall qualify as an emancipated per-
son if the minor parent:
i. Has lived apart from the parent, adult specified

relative, or legal guardian for at least 1 year
before the application for CA;

ii. Has demonstrated financial independence from
the parent, adult specified relative, or legal
guardian for at least 1 year before the applica-
tion for CA; and

iii. Has not received CA benefits for each of the 12
consecutive months immediately preceding the
month the minor parent applies for CA.

c. The minor parent shall provide evidence to establish
emancipation. Acceptable verification may include:
i. Rent receipts or other living arrangement state-

ments which establish independent living apart
from the parent, adult specified relative, or
legal guardian;

ii. Income statements or income tax records which
establish financial independence from the par-
ent, adult specified relative, or legal guardian;
or

iii. Written statements from a parent, relative, or
guardian which establish the independent status
of the minor parent.

3. The physical or emotional health or safety of the minor
parent, or the minor parent’s child, would be at risk if th
minor parent and the minor parent’s child resided in t
home of the minor parent’s parent, legal custodian who
related to the minor parent to the degree specified in R
12-309(A), or legal guardian.
a. The minor parent shall file a written statement 

abuse or neglect with the Department.
i. Abuse means any behavior defined at A.R.S.

8-546(A)(2).
ii. Neglect means any behavior defined at A.R.S

§ 8-546(A)(6).
b. The written statement shall include the followin

information regarding the allegations of abuse o
neglect:
i. The name of the victim;
ii. The name of the perpetrator;
iii. The dates of the alleged abuse or neglect;
iv. The nature of the alleged abuse or neglect; an
v. Whether or not other children living in the

home are subject to the abuse or neglect.
c. The FAA shall report all allegations of abuse o

neglect to Child Protective Services.
d. The FAA shall accept the minor parent’s writte

statement of abuse or neglect as sufficient eviden
that the health or safety of the minor parent, 
minor parent’s child, would be at risk pending th
outcome of a Child Protective Services assessme
unless evidence to the contrary exists.

e. If Child Protective Services determines the alleg
tion of abuse or neglect is valid, the minor pare
and the minor parent’s child may receive CA if oth
erwise eligible under this Chapter.

f. If Child Protective Services is unable to confirm o
refute the allegation of abuse or neglect, the min
parent shall remain eligible based on the minor pa
ent’s written statement.

g. If Child Protective Services determines the alleg
tion of abuse or neglect is invalid:
i. The Department shall inform the minor paren

of the determination and allow the minor paren
60 days to return to the home of the parent, cu
todian, or legal guardian;

ii. The Department shall terminate CA effective
the 1st month following expiration of the 60-
day period; and
Supp. 97-3 Page 26 September 30, 1997
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iii. No overpayment shall result for assistance paid
based on the minor parent’s written statement
of alleged abuse or neglect.

4. The minor parent lives with the minor parent’s parent,
adult specified relative as defined in R6-12-309(A), or
legal guardian who either:
a. Is determined needy according to the income calcu-

lation procedures set forth at subsection (D); or
b. Has CA eligible children. If so, the Department shall

combine all eligible children into 1 assistance unit.
The parent, adult specified relative, or legal guardian
shall serve as the payee.

D. For the purpose of determining if a minor parent may receive
assistance pursuant to subsection (C)(4)(a):
1. The Department shall count all income received by the

minor parent’s parent, adult relative, or legal guardian,
except for CA, SSI, and other sources of income excluded
under R6-12-503, and shall apply the following disre-
gards, if appropriate:
a. The 1st $90 of the gross earned income of each

employed parent, adult relative, or legal guardian;
b. An amount equal to the CA need standard for the

number of persons living in the home who could be
claimed as dependents for federal income tax pur-
poses, including the minor parent's parent, adult rel-
ative, or legal guardian, but excluding;
i. The minor parent and the minor parent's child,

and
ii. Persons who would be receiving CA but for a

sanction due to failure to cooperate,
c. Actual amounts paid by the minor parent's parent,

adult relative, or legal guardian to persons not living
in the home who could be claimed as dependents for
federal income tax purposes; and

d. Actual payments of spousal maintenance or child
support to persons not living in the home of the
minor parent's parent, adult relative, or legal guard-
ian.

2. The amount remaining is subtracted from the CA pay-
ment standard for an assistance unit comprised of the
minor parent and the minor parent's child. If the resulting
figure is at least 1¢, the minor parent may receive assis-
tance.
a. If the minor parent lives with a parent, the Depart-

ment shall count the income available to the assis-
tance unit when determining the benefit level.

b. If the minor parent lives with a non-parent caretaker
relative or legal guardian, the Department shall not
count the income available to the assistance unit
when determining the benefit level.

E. A minor parent, and the minor parent's child, who are ineligi-
ble for CA solely due to the provisions of this Section, may
receive the following services, if otherwise eligible:
1. AHCCCS,
2. JOBS,
3. Child Care; and
4. Any other program or service for which CA recipients

categorically qualify.
F. The provisions of this Section shall not apply to a parent who

is under 18 years of age (“an underage parent”) and who is
married or has been married except, if the underage parent
resides with his or her own parent, the income of the parents of
the underage parent is deemed available to the underage parent
pursuant to the procedures set forth in subsection (D).

G. The provisions of this Section shall not apply to an applicant
or recipient who is assigned to the control group as prescribed

in R6-12-105, except that the income of the parents of a mi
parent is deemed available to the minor parent pursuant to
procedures set forth in subsection (D).

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-609. Unemployed Parents in a 2-parent Household
(TPEP)
A. An assistance unit with a needy child deprived of parental sup-

port because the primary wage-earning parent (PWEP) is
unemployed shall receive CA through the 2-Parent Employ-
ment Program (TPEP) if the assistance unit meets the eligibil-
ity criteria listed in R6-12-609, R6-12-610, R6-12-611, and all
other applicable CA eligibility criteria.

B. The child’s mother and father shall both reside with the child.
C. Neither parent shall have a physical or mental defect, illness,

or impairment that:
1. Substantially decreases or eliminates the parent’s ability

to support or care for the child, and 
2. Is expected to last for a minimum of 30 continuous days.

D. The PWEP shall not refuse a bona fide offer of employment or
training for employment without good cause, within 30 days
prior to application. Good cause for refusal is limited to the
following circumstances:
1. The offered wage was less than minimum wage;
2. The parent lacked the physical or mental ability to do the

work;
3. The parent’s lack of public or private transportation pre-

vented the parent from reporting to the job;
4. The parent lacked suitable day care;
5. The parent was personally providing care for a child

under the age of 2 at the time of the refusal;
6. The working conditions would involve undue risk to the

parent’s health or safety;
7. The work lacked workers’ compensation protection;
8. The commuting time to and from work would normally

exceed 2 hours, round trip;
9. The parent could not accept the job due to illness of the

parent or another family member;
10. The offered position was vacant due to a labor strike or

lockout;
11. The parent was incarcerated or making a required court

appearance;
12. Inclement weather prevented the parent from accepting

the job or reporting for work; or
13. The parent was laid off but is expected to return to the

prior place of employment within 30 days of the date of
the job offer;

E. The PWEP shall have:
1. Worked 6 or more quarters during the 13 calendar quarter

period ending within 1 year prior to the date of applica-
tion for TPEP benefits; or
September 30, 1997 Page 27 Supp. 97-3
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2. Received, or been eligible to receive, unemployment
compensation at any time during the 1-year period prior
to the date of application for TPEP benefits.

F. An applicant or recipient who is assigned to the control group
as prescribed in R6-12-105 shall not qualify for TPEP unless
the PWEP is unemployed for at least 30 days prior to the
month of receipt of benefits. As used in this subsection,
“unemployed” shall mean:
1. A lack of work for compensation or remuneration,
2. Regular employment of less than 100 hours in a calendar

month, or
3. Employment of less than 100 hours in each month of the

2 months prior to the current month and anticipated to be
less than 100 hours during the following month.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-610. TPEP: Education and Employment Require-
ments; Good Cause for Nonparticipation
Each TPEP parent shall participate in an education, training, or
employment activity, unless such the parent is exempt because the
parent:

1. Is under 18 and is:
a. 13-15 years old, pregnant or an unwed custodial par-

ent, lacking a high school diploma/GED, and attend-
ing full time a secondary, vocational, or technical
school or high school equivalency course; or

b. 16 or 17 (or 18 when reasonably expected to com-
plete school before reaching 19), the custodial par-
ent of a minor child, and attending full time a
secondary, vocational, or technical school or a high
school equivalency course;

2. Is an enrolled tribal member residing within the tribe’s
specified Tribal JOBS geographic area;

3. Is working an average of 30 hours or more per week in
unsubsidized employment which pays at least minimum
wage and shall last at least 30 days.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-611. TPEP: Duration
No assistance unit may receive TPEP benefits for longer than 6
months in a 12-month period, except that a TPEP unit may be
granted a 3-month extension when the JOBS administration
requests the extension based on a JOBS determination that there is
good cause for the extension. The good cause reasons for JOBS to
request an extension are:

1. A parent is enrolled in a vocational educational training
program which was approved by JOBS and which can be
completed within the 3-month extension period;

2. A parent has a bona fide offer of employment that is to
begin within the 3-month extension period;

3. One parent did not participate in JOBS for 1 or more
months during the 6-month period and the JOBS Admin-
istration has determined good cause existed as prescribed
in R6-10-122; or

4. A parent is in an unpaid work experience activity and
JOBS expects the parent to be hired within the 3-month
extension period.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-612. Transitional Child Care
A. In accordance with the provisions of this Section, the Depart-

ment, through its Child Care Administration (CCA), may pro-
vide transitional child care benefits for assistance unit
members, including members excluded from the assistance
grant for:
1. Non-compliance with JOBS;
2. Failure to provide a SSN; or
3. Ineligibility due to the provisions of R6-12-308, R6-12-

318, or R6-12-608.
B. To qualify for transitional child care, the assistance unit shall:

1. Become ineligible for CA because of:
a. Increased hours of employment, or
b. Increased earnings from employment.

2. Have received CA or TPEP in at least 3 of the 6 months
immediately preceding the 1st month of CA ineligibility;

3. Cooperate in establishing paternity and enforcing support
obligations as provided in R6-12-311;

4. Apply to CCA and provide information as requested by
CCA in accordance with R6-5-5103;

5. Need such care due to employment in accordance with
R6-5-5104(D)(1)(a);

6. Pay any required co-payment; and
7. Meet CCA’s income eligibility requirements. Countabl

and excluded income criteria, and computation of incom
criteria as prescribed in R6-5-5104(E)(2), R6-5
5104(E)(3), and R6-5-5104(E)(4), shall apply.

C. The notification requirements prescribed in R6-5-5102 sh
apply.
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Historical Note
 Amended effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-613. Transitional Child Care: Eligible Children
A. Care is available for a child who was included in the assistance

unit and is:
1. Under age 13;
2. Age 13 through 17 and physically or mentally incapable

of caring for himself or herself, as verified by a licensed
physician or psychologist;

3. Age 13 through 17 and the subject of a court order which
mandates that the child receive adult supervision;

4. Receiving SSI and would otherwise be a dependent child;
or

5. Receiving Title IV-E foster care.
B. A child born or entering the household after the assistance unit

begins receiving child care benefits is eligible for child care if:
1. Such child is deprived of parental support pursuant to R6-

12-310; and
2. Such child would otherwise have been included in the CA

or TPEP assistance unit at the time such benefits termi-
nated.

C. A child becomes ineligible if the child’s nondisabled absent
parent returns to the household.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).  

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-614. Transitional Child Care: Duration
An assistance unit that is assigned to the control group as prescribed
in R6-12-105 may receive transitional child care for no more than
12 consecutive months immediately following the last month for
which the assistance unit received CA or TPEP.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-615. Involuntary Termination of Transitional Child
Care
A. Child care benefits shall terminate if:

1. The caretaker relative fails to cooperate in establishing
paternity or enforcing support obligations as provided in
R6-12-311; or

2. The employed person terminates employment without
good cause.

B. In this Section, good cause shall exist when:
1. The employed person needs care for a child or an inca-

pacitated household member, such care is unavailable,
and the Department fails to provide such care;

2. The employer discriminates against the employed person
on the basis of race, age, sex, race, creed, color, or
national origin;

3. The work site conditions violate applicable health and
safety standards;

4. The regular work site is located more than 2 hours away,
round trip, by reasonably available public transportation,
usable private conveyance, or, if other transportation is
unavailable, by walking;

5. The employed person cannot reach the work site due to a
unavoidable breakdown in transportation arrangements,
and no other transportation is readily available;

6. The employed person is incarcerated or required to make
a court appearance which precludes him from reporting
for work;

7. The employed person lacks the physical or mental ability
to perform the work;

8. The employment is unavailable due to a strike or lockout;
9. Inclement weather prevents the employed person from

traveling to and from the work site;
10. The employed person quits to accept a job with equal or

better compensation; or 
11. Other similar circumstances.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-616. Guaranteed Child Care Benefits: Options
A. The Department shall provide child care benefits to an assis-

tance unit member who requires such care to:
1. Accept employment,
2. Continue employment, or
3. Participate in JOBS.

B. Guaranteed child care benefits are available to the assistance
unit for the duration of time that the assistance unit member:
1. Remains employed or continues to be a JOBS participant,

and
2. Continues to provide information as requested by CCA to

determine the need for services in accordance with R6-5-
5103(A)(3).

C. The notification requirements prescribed in A.A.C. R6-5-5102
shall apply.

D. Except as otherwise provided in this Section, the household
may choose from the following benefit options:
1. CCA shall directly pay the child care provider;
2. The Department shall apply a child care disregard in

accordance with R6-12-703(1); or
3. A combination of direct payment and disregard when the

assistance unit:
a. Chooses direct payments and incurs dependent care

costs which are not covered by the direct payment,
and

b. Paid for dependent care prior to applying for child
care under this Section.

E. The total benefit shall not exceed $613.80, per child, per
month.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).
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Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-617. Guaranteed Child Care: Eligible Children
Guaranteed child care benefits are available for a dependent child in
the assistance unit, including a child who is ineligible for CA due to
the provisions of R6-12-308, R6-12-318, or R6-12-608, who is:

1. Under age 13;
2. Age 13 through 17 and physically or mentally incapable

of caring for himself or herself, as verified by a licensed
physician or psychologist;

3. Age 13 through 17 and the subject of a court order which
mandates that the child receive adult supervision;

4. Not a member of the assistance unit due solely to the
child’s receipt of SSI; or

5. Not a member of the assistance unit due solely to the
child’s receipt of Title IV-E foster care funds.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 7. DETERMINING ELIGIBILITY AND BENEFIT 
PAYMENT AMOUNT

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-701. Need Standard
A. The CA need standard is 100% of the 1992 federal poverty

level, adjusted for a shelter cost factor as prescribed in subsec-
tions (B) and (C), and the number of persons in the assistance
unit.

B. To determine eligibility, as described in R6-12-702, the
Department shall use 100% of the need standard appropriate to
the size of the assistance unit when:
1. The assistance unit pays, or is obligated to pay, all or part

of the shelter costs for the place in which assistance unit
members reside; shelter costs include rent, mortgage, or
taxes;

2. The assistance unit members reside in subsidized public
housing;

3. A member of the assistance unit works in exchange for
rent; or

4. A non-parent relative who is excluded from the assistance
grant:
a. Charges the dependent child rent; or
b. Uses a portion of the dependent child’s assistance

grant to pay household expenses.
C. For all circumstances not covered under subsection (B),

including those when shelter costs are paid for 3 consecutive
months or longer by a person who is not a member of the assis-

tance unit, the Department shall use 63% of the need standard
appropriate for the size of the assistance unit.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-702. Determining Eligibility
A. The Department shall determine eligibility for a specific bene-

fit month based on its best estimate of all non-financial,
resource, and financial criteria that exist, and are expected to
exist, for that month.

B. An assistance unit is eligible for CA when the Department
finds that the unit:
1. Satisfies the nonfinancial eligibility criteria described in

this Chapter;
2. Does not exceed the resource limits described in Article

4; and
3. Satisfies the following income eligibility requirements:

a. The unit’s gross income, after application of th
income disregards described in subsection (C) do
not equal or exceed 185% of the applicable ne
standard (the 185% test); and

b. The unit’s gross income, less applicable disregar
as described R6-12-703, is at least 1¢ less than 
applicable need standard.

C. For the 185% test, the Department shall disregard the follo
ing income of dependent children who are members of 
unit:
1. All income derived from participation in the Job Trainin

Partnership Act (JTPA), for up to 6 months per calend
year; and

2. All unearned income derived from participation in JTPA

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-703. Earned Income Disregards
For the purpose of determining income eligibility as provided in
R6-12-702(B)(3)(c), the Department shall disregard the following
income:

1. Income of dependent children, as described below:
a. All earned income derived from JTPA participation,

for up to 6 months per calendar year;
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b. All unearned income derived from JTPA participa-
tion; and

c. All income derived from the Summer Youth
Employment and Training Program (SYETP);

2. A $90 work expense allowance for each employed person
whose needs are included in the assistance unit’s budget;

3. For each wage earning member of the unit, 30% of any
earned income not already disregarded; and

4. At the initial interview and at each review, the Depart-
ment shall require each wage earner to verify billed
expenses for the care of each dependent child or incapac-
itated adult member of the unit who is receiving CA.
Acceptable verification shall include:
a. A written statement from the individual or business

providing the care for the amount billed; or
b. Collateral contact, when documents are not avail-

able;
5. For an assistance unit with an adult who is ineligible pur-

suant to R6-12-318, an amount equal to the difference
between the benefit amount with the needs of the ineligi-
ble adult included in the computation and the benefit
amount with the needs of the ineligible adult excluded
from the computation;

6. For an assistance unit with a child who is excluded from
the assistance unit pursuant to R6-12-308, an amount
equal to the difference between the benefit amount with
the needs of the ineligible child included in the computa-
tion and the benefit amount with the needs of the ineligi-
ble child excluded from the computation.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-704. Disqualification from Earnings Disregards; Good
Cause
A. The Department shall not apply the earned income disregards

set forth at R6-12-703(2) through R6-12-703(5) to the earned
income of an assistance unit member for a particular benefit
month when the assistance unit member, without good cause:
1. Terminates employment or reduces the hours of employ-

ment within the 30 days preceding the benefit month;
2. Refuses to accept a bona fide offer of employment

offered through JOBS, or by any other employer, within
the 30 days preceding the benefit month; or

3. Fails to make a timely report of income pursuant to R6-
12-901.

B. Good cause.
1. For circumstances applicable to subsections (A)(1) or

(A)(2), good cause is limited to:
a. The circumstances described at A.A.C. R6-10-

119(B); or
b. The circumstances described at A.A.C. R6-10-

120(A) and (C), if the person is a TPEP parent.
2. For circumstances applicable to subsection (A)(3), good

cause is limited to the following:
a. The assistance unit reports and verifies that sickness,

accident, or other family hardship prevented the unit
from reporting timely; or

b. The mailing date of the change report is timely as
prescribed in R6-12-901.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-705. Determining Benefit Payment Amount; Prorat-
ing
A. The Department shall determine the amount of the assistance

grant by subtracting all non-exempt income, following appli-
cation of all appropriate income disregards, from 36% of the
need standard for the number of persons in the assistance unit,
and rounding down the resulting figure to the next whole dol-
lar.

B. If the benefit amount is less than $10, the Department shall not
pay benefits; the assistance unit remains eligible for CA for all
other purposes.

C. The Department shall pay benefits for the month of application
only from the filing date of the application. The benefit
amount is prorated based on the number of days remaining in
the month after the date of application.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-706. Notice of Eligibility Determination
A. If the Department finds that the unit satisfies all eligibility cri-

teria as specified in this Chapter, the Department shall approve
the assistance grant and send notice of approval to the appli-
cant.

B. If the Department finds that the unit does not satisfy 1 or more
of the eligibility criteria specified in this Chapter, the Depart-
ment shall send a denial notice to the applicant’s last known
address. The notice shall describe the action taken, the specific
authority for the action, and the individual’s right to request a
hearing to challenge the action.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

ARTICLE 8. PAYMENTS

R6-12-801. Benefit Payments
A. The Department shall pay benefits to an eligible assistance

unit only during a month for which the unit is eligible for a
payment.

B. The Department shall make benefit payments in the form of a
state warrant, payable directly to the eligible recipient, or to a
protective payee, emergency payee, legal guardian, or vendor.

C. The warrant shall bear a statement which shall require the
payee to confirm continuing eligibility for benefits when
endorsing the warrant for payment.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-802. Mailing of Payments
A. The Department shall mail the payment warrant to the assis-

tance unit’s residential address of record and not to a separate
mailing address, unless the assistance unit so requests and pro-
vides a valid reason for doing so. Valid reasons include, but are
not limited to:
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1. A rural address,
2. Lack of a mail receptacle, or
3. Residence in a housing area with a high rate of mail theft.

B. The Department may mail the warrant to an address outside
the state of Arizona for the lesser of:
1. One benefit month, or
2. Until the assistance unit meets the eligibility require-

ments for assistance in another state.
C. The Department shall not mail a warrant outside the United

States.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-803. Supplemental Payments
A. The Department shall correct underpayments by issuing the

assistance unit a supplemental payment, regardless of whether
the individual who was underpaid is eligible on the date the
supplemental payment is issued.

B. The Department shall not count such supplemental payments
as a resource or as income.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-804. Returned Payments
When the U.S. Post Office returns a warrant as undeliverable, the
Department shall compare the address to the unit’s address of
record.

1. If the warrant was incorrectly addressed, the Department
shall immediately correct the address and remail the war-
rant, or give it to the assistance unit.

2. If the warrant was correctly addressed, the Department
shall send the unit a notice to contact the Department
within 10 calendar days.
a. If the unit does not respond to the 10-day notice, the

Department shall terminate benefits.
b. If the unit does not respond to the notice within 10

days, but does respond by the last day of the benefit
month, or by the last day of the following month if
the 10-day period expires in the following benefit
month, the Department shall make the warrant avail-
able to the unit.

c. The Department shall cancel any warrant that is not
claimed or replaced within the time period specified
in subsection (2)(b) above.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-805. Non-receipt of Payments; Replacement
A. If a recipient reports nonreceipt of a benefit payment, the

Department shall replace the payment within 3 work days
from the date of the report, when all the following conditions
are met:
1. Four postal workdays have elapsed since the mailing date

of the warrant;
2. The recipient has signed an affidavit attesting to nonre-

ceipt, loss, or theft of the warrant and avowing:
a. That neither the recipient, nor someone acting on

behalf of the recipient, has received or cashed the
warrant;

b. That the recipient understands the consequences and
penalties for fraud;

c. That the recipient understands that the unit is liable
for an overpayment if the unit cashes both the origi-
nal and a replacement warrant; and

d. That the recipient will return the original warrant to
the Department if the unit later finds or receives it;
and

3. The Department requests a stop payment on the original
warrant.

B. If the Department replaces the original warrant, and it is none-
theless cashed, the recipient shall sign a statement avowing
that the recipient has reviewed a copy of the endorsement on
the original warrant and believes the endorsement was forged.
1. If the recipient refuses to sign the statement and admits

cashing the original warrant, but has not cashed the
replacement warrant, the recipient shall return the
replacement warrant to the Department for cancellation.

2. If the recipient fails or refuses to sign the statement, or
refuses to return the replacement warrant, the Department
shall refer the matter to the Department’s Office of Spe-
cial Investigations.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-806. Protective Payee
A. The Department shall pay benefits to a protective payee who is

not a member of the assistance unit:
1. On behalf of all unit members when a state or tribal pro-

tective service agency notifies FAA that the recipient is
mismanaging or misappropriating benefits; or

2. On behalf of all unit members other than the designated
recipient when the recipient is disqualified for IPV or
fraud.

B. The Department, with the assistance of the recipient, shall
select a protective payee, who may be any adult other than the
following:
1. The Department’s director,
2. A Department eligibility interviewer,
3. An employee in the Department’s Office of Special Inves-

tigations,
4. A Department employee who handles fiscal processes

related to the CA program, and
5. A vendor of goods or services who deals directly with the

recipient.
C. Except in cases of mismanagement, the Department shall con-

tinue paying benefits to the recipient if the Department cannot
locate a suitable payee, after exhausting reasonable efforts to
do so.

D. Protective payments shall terminate:
1. In cases of mismanagement, upon a determination by the

protective services agency that such payments are no
longer required to avoid further mismanagement; and

2. In all other cases, when the recipient cooperates with the
requirement that caused the onset of protective payments.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).
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R6-12-807. Emergency Payee
A. The Department may pay benefits to a person acting as repre-

sentative for, or on behalf of, a caretaker relative who was
receiving benefits for a dependent child, when the relative:
1. Dies,
2. Abandons or deserts the child,
3. Is incarcerated, or
4. Is committed to a hospital for the mentally ill.

B. The Department can make payments to the emergency payee
for 90 days, or until a case plan is developed for the dependent
child, whichever first occurs.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was adopted under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-808. Identification Card
Upon request by a recipient, the Department shall issue the recipi-
ent an identification card or an electronic benefit transfer card at no
cost. The Department shall keep a photograph of the recipient in the
recipient’s file after issuing an identification card or an electronic
benefit transfer card.

Historical Note
Adopted effective July 31, 1997, under an exemption 

from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 
97-3).

ARTICLE 9. CHANGES; ADVERSE ACTION

R6-12-901. Reporting Changes
A. As a condition of eligibility, the assistance unit shall advise the

Department of all changes in income, resources, or other cir-
cumstances which may affect eligibility or benefit amount,
within 10 days from the date the change becomes known.

B. A change report is considered timely if the mailing date is the
tenth day from the date the change becomes known.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-902. Withdrawing a Member from the Assistance Unit
A. A caretaker relative may request that an assistance unit mem-

ber be removed from the unit by filing, with the Department, a
written request which shall identify the member to be with-
drawn, the reason for the request, and the date the request is
effective.

B. The Department shall acknowledge receipt of a withdrawal
request and advise the unit in writing within 10 days of receipt
of the withdrawal request of the effect of the request, as speci-
fied below.

C. If the request does not identify a specific member, the Depart-
ment shall apply the request to the entire assistance unit and
terminate benefits.

D. If the person being withdrawn is a mandatory member of the
assistance unit, the Department shall deem the entire assis-
tance unit ineligible and terminate benefits.

E. If the person being withdrawn is not a mandatory member of
the assistance unit, the Department shall redetermine eligibil-

ity and benefits in accordance with the provisions of th
Chapter.

F. If the request does not specify an effective date, the Dep
ment shall take appropriate action effective the 1st month a
the month in which the Department receives the request.

G. Department action taken in response to a request for w
drawal of a member does not require a notice of adverse ac
but does require adequate notice and is appealable.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-903. Determining Benefits When Adding or Removing
a Member
A. When the Department receives a request to add a member to

the assistance unit, or is required to add a mandatory member,
the Department shall redetermine eligibility including the
added member.
1. If the new member renders the unit ineligible and is not a

mandatory member, the Department shall advise the unit
of the consequences and permit the unit to withdraw its
request to include the new member.

2. If the new member renders the unit ineligible and is a
mandatory member, the unit is ineligible. The Depart-
ment shall provide adequate and timely notice.

3. If the unit remains eligible, the Department shall add the
new member, effective the date the Department receives
the request to add the member, and shall include the new
member’s income in the budget.

B. In the month a new member is added, the assistance unit 
be eligible for an additional benefit amount or liable for a
overpayment. To determine the unit's entitlement or liabili
the Department shall:
1. Recalculate the unit's benefit amount with the new me

ber, as provided in R6-12-704;
2. Subtract the current benefit amount (without the ne

member) from the new benefit amount; and
3. Take the resulting amount;

a. If above 0, prorate it, as provided in R6-12-704(C
to determine the benefit amount due the unit;

b. If 0, pay no benefit; or
c. If below 0;

i. Write an overpayment for the month of applica
tion, if the member is mandatory; or

ii. If the member is not mandatory, allow the un
to add the member the following month, so a
to avoid an overpayment for the current month

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-904. Benefit Reduction or Termination
A. Any change in any factor which the Department conside

when determining eligibility or benefit amount may result i
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reduction or termination of benefits, consistent with the provi-
sions of this Chapter.

B. The Department shall terminate benefits if the assistance unit
fails to complete the 6-month review required by R6-12-210.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-905. Ineligibility Date for an Assistance Unit
An assistance unit’s ineligibility begins at the time described below:

1. On the 1st day of the same month in which any of the fol-
lowing events occurs:
a. Acquisition of resources in excess of the resource

limitations specified in Article 4;
b. Receipt of lump sum income as set forth in R6-12-

505;
c. Receipt of income in excess of the 185% income

maximum as specified in R6-12-702; or 
d. The addition of a mandatory assistance unit member.

2. On the 1st day of the 1st month benefits can be termi-
nated following timely notice of adverse action for failure
to comply with a 6-month eligibility review.

3. On the 1st day of the 1st month in which the assistance
unit is not eligible on the date CA benefits are paid when
the unit is rendered ineligible for reasons not specified in
subsections (1) or (2).

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-906. Ineligibility Date for an Individual Member of an
Assistance Unit
Ineligibility for an individual member of an assistance unit begins
on the 1st day of the 1st month in which the member is not eligible
on the date CA benefits are paid when the member is rendered inel-
igible for any reason.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of

proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-907. Notice of Adverse Action 
A. When the Department plans to take adverse action against an

assistance unit, the Department shall provide the unit with ade-
quate and timely notice, except as provided in subsection (C).

B. The Department shall mail such notice, 1st class, postage pre-
paid, to the last known residential address for the unit, or other
designated address for the unit as allowed pursuant to R6-12-
802(A).

C. In addition to the information listed in R6-12-101(1), the
notice shall contain the following information:
1. The date the adverse action is effective;
2. The names of the eligible and ineligible persons in the

unit, if changed by the intended action; and
3. Any effect the intended action may have on the unit

members’ AHCCCS medical eligibility.
D. The Department may dispense with timely notice but shall

provide adequate notice of adverse action when:
1. A recipient or payee dies and no emergency payee is

available;
2. A recipient makes a written request for termination;
3. A recipient is ineligible due to incarceration, hospitaliza-

tion, or institutionalization in a skilled nursing care or
intermediate care facility;

4. The recipient’s address is unknown;
5. The Department has verified that the recipient has been

accepted for assistance in another state;
6. A CA child is legally removed from home or voluntarily

placed in foster care by the child’s parent or legal gua
ian; or

7. The recipient furnishes information which results i
reduction or termination of assistance and indicates 
writing an understanding of the consequences that m
result from furnishing such information.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-908. Referral for Investigation
FAA shall refer a case to OSI for investigation when:

1. An applicant or recipient refuses to cooperate as required
pursuant to R6-12-302;

2. An applicant or recipient refuses to sign a statement
attesting to forgery of a signature on a cashed warrant;

3. The Department has valid reason to suspect that an act
has been committed for the purpose of deception, misrep-
resentation, or concealment of information relevant to a
determination of eligibility or the form or amount of a
benefit payment; or
Supp. 97-3 Page 34 September 30, 1997
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4. The FAA suspects the commission of theft or fraud
related to CA or any conduct listed in A.R.S. § 46-215.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 10. APPEALS

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-1001. Entitlement to a Hearing
A. An applicant for or recipient of CA is entitled to a hearing to

contest the following Department actions:
1. Denial of the right to apply for assistance;
2. Complete or partial denial of an application for assistance

or for supplemental benefits;
3. Failure to make an eligibility determination on an appli-

cation within 45 days of the application date;
4. Suspension, termination, reduction, or withholding of

benefits except as provided in subsection (B).
5. The existence or amount of an overpayment attributed to

the unit or the terms of a plan to repay the overpayment;
6. Changing the manner or form of payment including nam-

ing a protective payee to receive the benefit payment; or
7. Denial or termination of child care benefits.

B. Applicants and recipients are not entitled to a hearing to chal-
lenge benefit adjustments made automatically as a result of
changes in federal or state law, unless the Department has
incorrectly applied such law to the individual seeking the hear-
ing.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-1002. Request for Hearing; Form; Time Limits
A. A person who wishes to appeal an adverse action shall file a

written request for a fair hearing with a local FAA office,
within 20 days of the adverse action notice date.

B. A request for a hearing is deemed filed:
1. On the date it is mailed, if transmittal via the United

States Postal Service or its successor. The mailing date is
as follows:
a. As shown by the postmark;
b. As shown by the postage meter mark of the envelope

in which it is received, if there is no postmark; or
c. The date entered on the document as the date of its

completion, if there is no postmark, or no postage
meter mark, or if the mark is illegible.

2. On the date actually received by the Department, if not
sent through the mail as provided in subsection (B)(1).

C. The submission of any document shall be considered timely if
the appellant proves that delay in submission was due to
Department error or misinformation, or to delay caused by the
U.S. Postal Service or its successor.

D. Any document mailed by the Department shall be considered
as having been given to the addressee on the date it is mailed
to the addressee’s last known address. The date mailed shall be
presumed to be the date shown on the document, unless other-
wise indicated by the facts. Computation of time shall be made
in accordance with Rule 6(a) of the Rules of Civil Procedure.

E. The Office of Appeals shall deny any request that is not timely
filed. A party may request an appeal on the timeliness of an
appeal.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-1003. Hearing Requests; Preparation and Processing
A. The Department shall advise the appellant of any free legal

services available to assist the appellant in completing the
request for appeal. If the appellant so requests, the Department
shall assist the appellant in preparing the request.

B. Within 2 working days of receiving a request for appeal, the
local FAA office shall notify the Office of Appeals of the hear-
ing request.

C. Within 10 days of receiving a request for appeal, the local
FAA office shall prepare and forward to the Office of Appeals
a prehearing summary which shall include:
1. The appellant’s name (and case name, if different);
2. The appellant’s SSN (or case number, if different);
3. The local office responsible for the appellant’s case;
4. A brief summary of the facts surrounding, and the

grounds supporting, the adverse action;
5. Citations to the specific provisions of the Department

CA manual which support the Department’s action; and
6. The decision notice and any other documents relating

the appeal.
D. The local office shall mail the appellant a copy of the sum

mary.
E. Upon receipt of a hearing request, the Office of Appeals sh

schedule the hearing as prescribed in R6-12-1006.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-1004. Stay of Adverse Action Pending Appeal; Excep-
tions
A. If an appellant files a request for appeal within 10 calend

days of the adverse action notice date, the Department s
stay imposition of the adverse action and continue benefits
the current level unless:
1. The appellant specifically waives continuation of curre

benefits;
2. The appeal results from a change in federal or state 

which mandates an automatic grant adjustment for 
classes of recipients and does not involve a misappli
tion of the law;

3. The appellant is requesting continuation of TPEP bene
for longer than 6 months within a 12-month period; or
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4. The appellant is requesting continuation of benefits for
longer than 24 months within any consecutive 60-month
period.

B. The adverse action shall be stayed until receipt of an official
written decision in favor of the Department, except in the fol-
lowing circumstances:
1. At the hearing and on the record, the hearing officer finds

that: the sole issue involves application of law, and the
Department properly applied the law and computed the
benefits due the appellant;

2. A change in eligibility or benefit amount occurs for rea-
sons other than those being appealed, and the assistance
unit receives and fails to timely appeal a notice of adverse
action concerning such change;

3. Federal or state law mandates an automatic grant adjust-
ment for classes of recipients;

4. The appellant withdraws the request for hearing; or
5. The appellant fails to appear for a scheduled hearing

without prior notice to the Office of Appeals, and the
hearing officer does not rule in favor of the appellant
based upon the record.

C. Upon receipt of decision in favor of the Department, the
Department shall write an overpayment for the amount of any
benefits the unit received in excess of the correct benefit
amount, while the stay was in effect.

D. If the appellant files a request for appeal more than 10 days
after, but within 20 days of, the adverse action notice date, the
Department may take the adverse action while the appeal is
pending. If the Office of Appeals then rules in favor of the
appellant, the Department shall issue a supplemental payment
to the appellant to cure any underpayment within 10 days from
the date of the hearing decision.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1005. Hearing Officer; Qualifications; Duties; Subpoe-
nas
A. An impartial hearing officer in the Department’s Office of

Appeals shall conduct all hearings.
B. The hearing officer shall:

1. Administer oaths and affirmations;
2. Regulate and conduct the hearing in an orderly and digni-

fied manner, which avoids undue repetition and affords
due process to all participants;

3. Ensure that all relevant issues are considered;
4. Exclude irrelevant evidence from the record;
5. Request, receive, and incorporate into the record all rele-

vant evidence;
6. Order, when relevant and useful to a resolution of the

issue in a case, an independent medical assessment or
professional evaluation from a source mutually satisfac-
tory to the appellant and the Department;

7. Upon compliance with the requirements of subsection
(C), subpoena witnesses or documents needed for the
hearing;

8. Open, conduct, and close the hearing;
9. Rule on the admissibility of evidence at a hearing;
10. Direct the order of proof at the hearing;
11. For good cause shown, and upon the request of an inter-

ested party, or on the hearing officer’s own motion, take
such action as the hearing officer deems necessary to the
proper disposition of an appeal, including, without limita-
tion, the following:
a. Recuse or disqualify himself from the case;
b. Continue the hearing to a future time or date;

c. Prior to entry of a final decision, reopen the hearing
to take additional evidence;

d. Deny or dismiss the appeal or request for hearing in
accordance with the provisions of this Article;

e. Exclude non-party witnesses from the hearing room;
and

12. Issue a written decision deciding the appeal.
C. Subpoenas.

1. A party who wishes to subpoena a witness, document, or
other physical evidence shall make a written request
which shall describe:
a. The case name and number;
b. The party requesting the subpoena; 
c. The name and address of any person to be subpoe-

naed, with a description of the subject matter of the
witness’s anticipated testimony; and

d. A description of any documents or physical evi-
dence to be subpoenaed, and the name and address
of the custodian of the document or physical evi-
dence.

2. The party requesting the subpoena shall make the request
at least 5 work days before the scheduled hearing date.

3. The hearing officer shall deny the request if the witness’s
proposed testimony is not relevant to the issues in the
hearing.

4. The Office of Appeals shall prepare all subpoenas and
serve them by certified mail, return receipt requested.

D. An appellant may request a change in hearing officer if the
appellant so requests at least 10 days prior to the hearing. The
appellant is limited to 1 request.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1006. Hearings: Location; Notice; Time
A. The Office of Appeals shall schedule the hearing at the office

location most convenient to the interested parties.
B. The Office of Appeals shall schedule the hearing at least 20

days, and no more than 45 days, from the date the appellant
files the request for hearing with the local office.

C. The Office of Appeals shall issue all interested parties a notice
of the 1st hearing at least 10 calendar days before the hearing.
The appellant may waive the 10-day notice period or request a
continuance.

D. The notice of hearing shall be in writing and shall include the
following information:
1. The date, time, and place of the hearing;
2. The name of the hearing officer;
3. The issues involved in the case;
4. A statement listing the appellant’s rights, as follows:

a. To appear in person or by telephone;
b. To have a representative present the case;
c. To copy, at a reasonable time prior to the hearing or

during the hearing, any documents in the appellant’s
case file which are relevant to the issues being
heard, and all documents the Department may use at
the hearing;

d. To obtain assistance from the local FAA office to
prepare for the hearing; and

e. To obtain, from the local FAA office, information on
available community legal resources who may be
able to represent the appellant.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).
Supp. 97-3 Page 36 September 30, 1997



Arizona Administrative Code Title 6, Ch. 12

Department of Economic Security - Cash Assistance Program
R6-12-1007. Rescheduling the Hearing
A. An appellant may request a continuance of the hearing by call-

ing or writing the Office of Appeals and providing good cause
as to why the hearing should be postponed.

B. The Office of Appeals must receive the request at least 5 work
days before the scheduled hearing date and may deny an
untimely request or a request which fails to establish good
cause.

C. When a hearing is rescheduled, the Office of Appeals shall
provide appropriate notice to all interested parties.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1008. Hearings Concerning Disability Determinations
A. A person who appeals an adverse determination of disability

may ask to receive another medical examination before the
hearing.

B. Upon receipt of such a request, the FAA local office shall
schedule the examination with a licensed physician, psycholo-
gist, or psychiatrist. If the appellant does not designate a par-
ticular examiner, the Department may choose.

C. At any time prior to issuing a decision, the hearing officer may
ask the District Medical Consultant to schedule the appellant
for a special diagnostic evaluation by a specialist.

D. Upon receipt of a report on the special evaluation, the hearing
officer may, but is not required to, have the District Medical
Consultant evaluate the report and render an opinion on the
appellant’s disability and employability.

E. The hearing officer may consider, but is not bound by, the
Medical Consultant’s opinion, which shall qualify as an expert
medical opinion.

F. In deciding the appeal of a disability determination, the hear-
ing officer shall consider:
1. All medical, social, and vocational reports which are rele-

vant to the issue of disability; and
2. The appellant’s testimony as to the appellant’s physical

and medical condition or symptomatology.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1009. Group Hearings
The Department may conduct a single group hearing on individual
requests for a hearing, under the following circumstances:

1. The sole issue in each case is interpretation of the same
question of federal or state law or policy,

2. Each appellant may present or have an authorized repre-
sentative present his or her own case,

3. Any appellant may withdraw from the group hearing and
obtain an individual hearing.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1010. Withdrawal of Appeal; Default
A. An appellant may voluntarily withdraw an appeal at any time

prior to the scheduled hearing by signing a written statement
expressing the intent to withdraw. The Department shall make
a withdrawal form available for this purpose.

B. An appellant may involuntarily withdraw an appeal by failing
to appear at the scheduled hearing.
1. Except as provided in subsection (C), the hearing officer

may enter a default decision dismissing the appeal if the
appellant fails to appear at a scheduled hearing.

2. When the appellee fails to appear at the hearing, the hear-
ing officer may rule summarily on the available record or
may adjourn the hearing to a later date and time.

3. If, within 10 days of the scheduled hearing date at which
the appellant failed to appear, the appellant files a written
request to reopen the proceedings and establishes good
cause for non-appearance, the hearing officer shall reopen
the proceedings and reschedule the hearing with notice to
all interested parties.

4. Good cause, for the purpose of reopening a hearing, is
established if the failure to appear at the hearing and the
failure to timely notify the hearing officer were beyond
the reasonable control of the nonappearing party.

C. The hearing officer shall not enter a default if the appellant
gives notice, prior to the scheduled time of hearing, that the
appellant is unable to attend the hearing, due to good cause,
and still wishes the hearing or to have the matter considered on
the available record.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1011. Hearing Proceedings
A. Standard of review and burden of proof.

1. The hearing is a de novo proceeding. To prevail on
appeal, the appellant must prove eligibility or entitlement
to benefits by a preponderance of the evidence.

2. The Department has the initial burden of going forward
with presentation of the evidence.

B. Appearance by parties and representatives.
1. An appellant may appear by telephone or submit a written

statement under oath, instead of appearing personally at
the hearing. The appellant shall file the personal state-
ment with all other witness statements and documents the
appellant wishes to offer in evidence, with the Office of
Appeals before the time of the hearing.

2. The FAA worker, FAA supervisor, or FAA hearing spe-
cialist, or another appropriate person may testify for the
Department at the hearing.

C. Evidence and argument.
1. The appellant may testify, present evidence, cross-exam-

ine witnesses, and present arguments.
2. The hearing officer shall exclude from the record any

irrelevant evidence.
D. The record.

1. The hearing officer shall keep a full and complete record
of all proceedings in connection with an appeal. The
appellant or the appellant’s designated representative may
inspect the record on appeal at any reasonable time.

2. The Department need not transcribe the record unless it is
required for further proceedings.

3. If the record is transcribed, the appellant is entitled to
receive a copy at no charge.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1012. Hearing Decision; Time Limits; Form; Contents;
Finality
A. No later than 90 days after the date the appellant files a request

for appeal, the hearing officer shall render a written decision
based solely on the evidence and testimony produced at the
hearing and applicable federal and state law. The time limit is
extended for any delay caused by the appellant.

B. The decision shall include:
1. Findings of facts pertinent to the issue;
2. Citations to the law and authority applicable to the case;
3. A statement of conclusions derived from the controlling

facts and law, and the reasons for the conclusions; and
4. A statement of further appeal rights available to the

appellant and the time period for exercising those rights.
September 30, 1997 Page 37 Supp. 97-3



Title 6, Ch. 12 Arizona Administrative Code

Department of Economic Security - Cash Assistance Program

n
r-

.
of
n
-
r
o

C. The Office of Appeals shall mail or deliver a copy of the deci-
sion to each interested party or such party’s attorney of record.

D. The hearing officer’s decision is the final decision of the
Department, unless a party files a timely request for reconsid-
eration or further appeal.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1013. Implementation of the Decision
A. If the decision requires a local office to take further action,

such action shall occur within 10 calendar days of the date of
the decision.

B. All decisions in favor of the appellant apply retroactively to
the date of the action being appealed or the date stated by the
hearing officer in the written decision.

C. If the decision affirms the Department’s decision to take
adverse action, the Department shall treat any resulting over-
payment as a client-caused, non-fraud overpayment.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1014. Further Appeal and Review of Hearing Deci-
sions; Stay of Adverse Action
A. A party may appeal an adverse hearing decision to the Depart-

ment’s Appeals Board.
1. The party shall file a written petition for review with the

Office of Appeals within 15 calendar days of the mailing
date of the hearing officer’s decision.

2. The petition shall state the grounds for review and be
signed and dated.

3. The petition is deemed filed:
a. On the date it is mailed, if transmittal via the United

States Postal Service or its successor. The mailing
date is as follows:
i. As shown by the postmark;
ii. As shown by the postage meter mark of the

envelope in which it is received, if there is no
postmark; or

iii. The date entered on the document as the date of
its completion, if there is no postmark, or no
postage meter mark, or if the mark is illegible.

b. On the date it is hand-delivered to the Office of
Appeals.

B. When a party timely appeals a hearing decision, the Depart-
ment shall stay implementation of the adverse action until the
Appeals Board issues a decision and treat any resulting over-
payment as a client-caused, non-fraud overpayment.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1015. Appeals Board Proceedings and Decision
A. Upon receipt of a request for further review, the Office of

Appeals shall transcribe the record of hearing and transfer the
record to the Appeals Board.

B. The Appeals Board may decide the appeal based solely on the
record of proceedings before the hearing officer or, if the
Board is unable to decide the appeal on the available record,
the Board may remand the case for rehearing, specifying the
nature of any additional evidence required or any further
issues for consideration, or conduct a hearing at the Appeals
Board to take additional evidence.

C. The Appeals Board shall issue, and mail to all parties, a final
written decision affirming, reversing, or modifying the hearing
decision and specifying the parties’ right to seek further
review.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

ARTICLE 11. OVERPAYMENTS

R6-12-1101. Overpayments: Date of Discovery; Collection;
Exceptions
A. Except as provided in subsection (E), the Department shall

pursue collection of all overpayments.
B. The Department discovers an overpayment on the date the

Department determines that an overpayment exists.
C. The Department shall write an overpayment report within 90

days of the discovery date.
D. If the FAA office suspects that an overpayment was caused by

fraudulent activity, it shall refer the overpayment report to the
Department’s Office of Special Investigations for potential
prosecution.

E. The Department shall not attempt to recover an overpayment
from a person who is not a current recipient when the overpay-
ment was not the result of an intentional program violation or
fraud, and:
1. The total overpayment is less than $35, or
2. The Department has exhausted reasonable efforts to col-

lect an overpayment of $35 or more and has determined
that it is no longer cost-effective to pursue the claim.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1102. Overpayments: Persons Liable
A. The Department shall pursue collection of an overpayment

from:
1. The assistance unit which was overpaid;
2. Any assistance unit of which a member of the overpaid

unit has subsequently become a member; or
3. Any individual member of the overpaid assistance unit,

even if that member is not currently receiving benefits.
B. The Department shall seek recovery from the caretaker rela-

tive, or the caretaker relative’s current assistance unit, first. If
the caretaker relative is unavailable due to death or disappear-
ance, or was not a member of the overpaid assistance unit, the
Department shall seek recovery from the other members of the
overpaid assistance unit, or the other members’ current assis-
tance units.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-1103. Methods of Collection and Recoupment
A. When an overpaid assistance unit is currently receiving bene-

fits, the Department shall permit the unit to choose 1 of the fol-
lowing repayment methods:
1. Offset against any underpayment due the unit;
2. Cash payments;
3. Reduction in current benefits, in an amount not to exceed

10% of the unit’s monthly payment, unless the unit
desires a larger reduction;

4. A combination of the above methods.
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B. If the repayment reduces the unit’s benefits to 0, the unit shall
remain eligible for CA for all other purposes.

C. If the assistance unit is not receiving benefits, the Department
shall pursue recovery by appropriate action under state law.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

ARTICLE 12. INTENTIONAL PROGRAM VIOLATION

Editor’s Note: The following Section was amended under an
exemption from the provisions of A.R.S. Title 41, Chapter 6, pur-
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S.
Title 41, Chapter 6 means the Department did not submit notice of
proposed rulemaking to the Secretary of State for publication in
the Arizona Administrative Register; the Department did not sub-
mit these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-1201. Intentional Program Violations (IPV); Defined
A. An intentional program violation (IPV) is an action by an indi-

vidual, for the purpose of establishing or maintaining the fam-
ily’s eligibility for CA or for increasing or preventing a
reduction in the amount of the grant, which is intentionally:
1. A false or misleading statement or misrepresentation,

concealment, or withholding of facts; or
2. Any act intended to mislead, misrepresent, conceal, or

withhold facts or propound a falsity.
B. For the purpose of imposing sanctions as prescribed in R6-12-

1204, a person is considered to have committed an IPV if:
1. The person signs a waiver of an administrative disqualifi-

cation hearing,
2. The person is found to have committed an IPV by an

administrative disqualification hearing, or
3. The person is convicted of IPV or fraud in a court of law.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective July 31, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

R6-12-1202. IPV Disqualification Proceedings; Hearing
Waiver
A. The Department shall initiate an administrative disqualifica-

tion proceeding, or a referral for prosecution, upon receipt of
sufficient documentary evidence substantiating that an assis-
tance unit member has committed an IPV.

B. When the Department initiates a disqualification proceeding,
the Department shall mail the assistance unit member sus-
pected of an IPV written notice of the right to waive the dis-
qualification hearing.

C. The waiver notice shall include the following information:
1. The charges against the suspected violator and a descrip-

tion of the evidence supporting the charges;
2. An explanation of the disqualification sanctions imposed

for intentional program violations;
3. A warning that the administrative proceeding does not

preclude other civil or criminal court action;
4. The date that the signed waiver notice must be received

by the Department should the suspected violator wish to
avoid the hearing;

5. Signature lines for the suspected violator and the sus-
pected violator’s current caretaker relative if the sus-
pected violator is not the caretaker relative;

6. A statement that the caretaker relative must also sign the
waiver if the suspected violator is not the caretaker rela-
tive;

7. A statement of the suspected violator’s right to remain
silent concerning the charge;

8. A warning that anything said, written, or signed by the
suspected violator concerning the charge may be used
against him or her in administrative proceedings or a
court of law;

9. A warning that any waiver of the hearing establishes an
IPV, eliminates the right to further administrative appeal,
and will result in disqualification and a reduction in bene-
fits for other assistance unit members for the period of
disqualification;

10. Statements providing the suspected violator an opportu-
nity to admit to the facts supporting disqualification or
waive the hearing without admitting to the facts;

11. The name, address, and telephone number of a Depart-
ment representative whom the suspected violator may
contact for further information;

12. A list of persons or organizations which may provide the
suspected violator with free legal advice regarding the
IPV; and

13. A warning that the Department shall hold any remaining
household members responsible for repayment of any
overpayment arising from the IPV.

D. For the purpose of imposing sanctions as prescribed in R6-12-
1204, a signed waiver notice shall have the same effect as an
administrative adjudication that an IPV occurred.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1203. Disqualification Proceedings; Hearing
A. If the suspected violator does not sign and return the waiver

notice by the return date set in the waiver notice, the Office of
Appeals shall send the suspected violator a notice of hearing.
The Office of Appeals shall send the notice by certified mail,
return receipt requested, no later than 30 days before the
scheduled hearing date.

B. The notice of hearing shall include the following information:
1. The date, time, and place of the hearing;
2. The charges against the suspected violator;
3. A summary of the evidence supporting the charges;
4. The location where the suspected violator may examine

the supporting evidence before the hearing;
5. A warning that the hearing officer shall render a decision

based solely on the evidence which the Department offers
if the suspected violator does not appear for the hearing;

6. An explanation of the suspected violator’s right to show
good cause for a failure to appear at the hearing and the
procedure for doing so;

7. An explanation of the sanctions the Department shall
impose if the hearing officer finds that the suspected vio-
lator committed an IPV;

8. A listing of the suspected violator’s procedural rights;
9. A warning that the pending administrative hearing does

not preclude other civil or criminal court action;
10. A statement advising of any free legal advice which may

be available;
11. A statement explaining how to obtain a copy of the

Department’s published hearing procedures; and
12. A statement that the suspected violator may have the

hearing postponed by contacting the hearing officer at
least 10 days before the hearing date and asking for a
postponement.
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C. The hearing officer shall postpone a hearing for up to 30 days
if the suspected violator files a written request for postpone-
ment with the hearing official no later than 10 days before the
scheduled hearing date. Any such postponement days shall
increase the time by which the hearing officer shall issue a
decision, as provided in subsection (G) below.

D. At the start of the disqualification hearing, the hearing officer
shall advise the suspected violator or representative of the
right to remain silent during the hearing and the consequences
of exercising that right.

E. A hearing officer, as prescribed in R6-12-1005, shall conduct
the disqualification hearing pursuant to the procedures set
forth in R6-12-1006, R6-12-1007, and R6-12-1011, except as
prescribed in this subsection.
1. The suspected violator does not need to request a hearing

as prescribed in R6-12-1006(B).
2. The standard of proof is clear and convincing.
3. So long as the Department sent an advance notice of hear-

ing as provided in subsections (A) and (B) above, the
hearing officer shall conduct the disqualification hearing
even if the suspected violator or representative cannot be
located or fails to appear at the hearing without good
cause.

F. The Department shall prove by clear and convincing evidence
that the household member committed an IPV.

G. No later than 90 days from the date of the notice of hearing, as
increased by any postponement days, the hearing officer shall
send to the suspected violator a written decision which shall
conform to the requirements of R6-12-1012 and shall include
the information described at R6-12-1204(C).

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1204. Disqualification Sanctions; Notice
A. A person found to have committed an IPV is disqualified from

program participation for 6 months for the 1st violation; 12
months for the 2nd violation; and permanently for the 3rd vio-
lation.

B. The Department shall not include the needs of the disqualified
person in the assistance unit but shall count the income and
resources of the disqualified person available to the unit.

C. Upon a determination of IPV, the Department shall notify the
violator of the pending disqualification. The notice shall:
1. Inform the violator of the decision and the reasons for the

decision;
2. Provide the beginning date and duration of the disqualifi-

cation, including an explanation of any deferment of dis-
qualification; and

3. Explain the consequences of the disqualification on
household members other than the violator.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1205. Disqualification Hearings; Appeal
A. A person found to have committed an IPV through an adminis-

trative disqualification hearing may appeal the decision to the
Department’s Appeals Board as prescribed in R6-12-1014.

B. Upon a determination of IPV through a signed waiver of a dis-
qualification hearing, the violator has no right to further
administrative appeal.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

R6-12-1206. Honoring Out-of-state IPV Determinations and
Sanctions
The Department shall honor sanctions imposed against an applicant
or recipient by the Title IV-A agency of another state and shall con-
sider prior violations committed in another state when determining
the appropriate sanction.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4).

ARTICLE 13. JOBSTART

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-1301. Scope
The Department shall operate a wage subsidy program entitled
JOBSTART on a statewide basis.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective May 15, 1997 (Supp. 97-2). Amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-12-1302. Definitions
The following definitions apply to this Article:

1. “Adjusted gross monthly wages” means the gro
monthly wages a person receives from a JOBSTART-su
sidized placement after deductions for federal and st
income taxes and Federal Insurance Contributions A
(FICA) contributions.

2. Subsidized placement means a job with a public or p
vate sector employer for which the Department reim
burses the employer monthly for the wages paid to t
participant the lesser of:
a. A fixed subsidy amount determined by the Depa

ment pursuant to the contract with the employer, o
b. The gross wages paid by the employer. 

3. Wage pool means a pool of diverted CA and Food Sta
Program benefits which are used to reimburse 
employer for the monthly wages paid to a participant.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Amended effective May 15, 1997 (Supp. 97-2). Amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and th
new Section was renumbered and amended under an exempt
from the provisions of A.R.S. Title 41, Chapter 6, pursuant t
Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S. Title 41
Supp. 97-3 Page 40 September 30, 1997
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Chapter 6 means the Department did not submit notice of pro-
posed rulemaking to the Secretary of State for publication in the
Arizona Administrative Register; the Department did not submit
these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-1303. Diversion of Benefits to Wage Pool
A. When JOBS notifies FAA that JOBS has assigned a recipient

to a JOBSTART-subsidized placement, FAA shall redirect the
recipient’s CA and Food Stamp Program benefits to the JOB-
START wage pool to reimburse the participant’s employer for
wages paid to the participant.

B. The reimbursement shall not exceed the lesser of:
1. The recipient’s gross monthly earnings from the JOB-

START-subsidized placement, calculated as total hours
worked times the participant’s hourly wage rate; or

2. A fixed subsidy amount determined by the Department
pursuant to the contract with the employer. The reim-
bursement shall not exceed 40 hours per week at the fed-
eral minimum wage.

C. The Department shall divert the CA and Food Stamp Program
benefits to the wage pool beginning with the calendar month
following the month the participant 1st receives wages from
the subsidized placement and shall continue diverting the ben-
efits until the participant stops holding a subsidized placement.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Section R6-12-1303 repealed; new Section renumbered 
from R6-12-1304 and amended effective July 31, 1997, 
under an exemption from the provisions of A.R.S. Title 

41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and a
new Section renumbered and amended under an exemption from
the provisions of A.R.S. Title 41, Chapter 6, pursuant to Laws
1997, Ch. 300, § 74 (A). Exemption from A.R.S. Title 41, Chapter
6 means the Department did not submit notice of proposed rule-
making to the Secretary of State for publication in the Arizona
Administrative Register; the Department did not submit these
rules to the Governor’s Regulatory Review Council for review and
approval; and the Department was not required to hold public
hearings on this Section.

R6-12-1304.  Treatment of Income
The Department shall exclude as income the participant’s gross
monthly wages received from the subsidized job placement.
Income from other sources shall count pursuant to Article 4.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Section R6-12-1304 renumbered to R6-12-1303; new 
Section renumbered from R6-12-1305 and amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and a
new Section was renumbered and amended under an exemption
from the provisions of A.R.S. Title 41, Chapter 6, pursuant to
Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S. Title 41,
Chapter 6 means the Department did not submit notice of pro-
posed rulemaking to the Secretary of State for publication in the
Arizona Administrative Register; the Department did not submit
these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-12-1305.  Supplemental Payments
A. Advance supplemental payments.

1. The Department shall provide an advance supplemental
payment to a JOBSTART participant if the adjusted gross
wages the participant is expected to receive in a benefit
month are less than the combined cash value of the CA
and Food Stamp Program benefits which the participant
is eligible to receive for that month.

2. Each month the Department shall determine the need for
a supplemental payment, and the amount of the payment,
using prospective budgeting based on anticipated family
composition and wages of 40 hours per week during the
month at the adjusted gross monthly wage the participant
is expected to receive.

3. The supplemental payment shall equal the cash value of
the combined CA and Food Stamp Program benefits the
participant is eligible to receive for the month minus the
anticipated adjusted gross monthly wages from the subsi-
dized placement.

B. Emergency supplemental payments. The Department shall
provide an emergency supplemental payment to a JOBSTART
participant if the adjusted gross wages the participant is
expected to receive in a benefit month, plus any supplemental
payments already made for that month, are less than the cash
value of the monthly food stamp allotment for the participant’s
household. The Department shall provide an emergency pay-
ment no later than 10 days after the date:
1. The participant requests an emergency payment, or
2. The Department receives information from the employer

which indicates the need for an emergency payment.
C. Reconciliation supplemental payments.

1. The Department shall provide a reconciliation supple-
mental payment to a JOBSTART participant who
receives less in adjusted gross wages in a benefit month
than the cash value of the combined CA and Food Stamp
Program benefits which the participant is eligible to
receive for that month due to a reduction in available
work hours by the employer.

2. The Department shall issue the reconciliation supplemen-
tal payment no later than the 10th day of the month fol-
lowing the benefit month.

3. The reconciliation supplemental payment, plus the
adjusted gross wages and any other supplemental pay-
ments already received for the benefit month, shall not
exceed the cash value of the combined CA and Food
Stamp Program benefits the participant was eligible to
receive for the benefit month.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Section R6-12-1305 renumbered to R6-12-1304; new 
Section renumbered from R6-12-1306 and amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and a
new Section was renumbered and amended under an exempt
from the provisions of A.R.S. Title 41, Chapter 6, pursuant t
Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S. Title 41
Chapter 6 means the Department did not submit notice of pro
posed rulemaking to the Secretary of State for publication in th
Arizona Administrative Register; the Department did not subm
these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.
September 30, 1997 Page 41 Supp. 97-3
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R6-12-1306. Sanctions
A. If a recipient fails or refuses to comply with JOBSTART par-

ticipation requirements without good cause the Department
shall decrease the CA grant using the progressive sanction pro-
cess described in R6-12-316. 

B. Good cause is limited to the following circumstances:
1. The participant has been referred to a job or employment

which is the subject of a strike, lockout, work stoppage,
or other bona fide labor dispute;

2. The job requires the participant to join a company union
or to resign or refrain from joining a bona fide labor orga-
nization;

3. The participant was incarcerated or ordered to make a
court appearance;

4. Severe weather conditions prevented the participant and
other persons similarly situated from traveling to or par-
ticipating in the employment activity;

5. The participant or the participant’s dependent child suf-
fers a debilitating illness or incapacity; or

6. The participant has a family crisis, such as:
a. Catastrophic loss of home to fire, flood, or other nat-

ural disaster; or
b. Death of an immediate family member.

C. JOBS shall determine if good cause exists.
D. The Department shall apply the appropriate progressive sanc-

tion reduction against the monthly CA benefit amount the
assistance unit is entitled to receive for the month the sanction
is applied.

E. The progressive sanction benefit reduction shall continue for a
minimum of 1 month and until the person complies with JOBS
requirements or becomes exempt from JOBS participation.

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Section R6-12-1306 renumbered to R6-12-1305; new 
Section renumbered from R6-12-1307 and amended 
effective July 31, 1997, under an exemption from the 
provisions of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered unde
an exemption from the provisions of A.R.S. Title 41, Chapter 6
pursuant to Laws 1997, Ch. 300, § 74 (A). Exemption from A.R.S
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit this change to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this change.

R6-12-1307. Renumbered

Historical Note
Adopted effective November 9, 1995 (Supp. 95-4). 

Section R6-12-1307 renumbered to R6-12-1306 effective 
July 31, 1997, under an exemption from the provisions of 

A.R.S. Title 41, Chapter 6 (Supp. 97-3).
Supp. 97-3 Page 42 September 30, 1997
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TITLE 6. ECONOMIC SECURITY

CHAPTER 13. DEPARTMENT OF ECONOMIC SECURITY
STATE ASSISTANCE PROGRAMS

(Authority: A.R.S. § 41-1954 et seq.)

Editor’s Note: Article headings and Sections of this Chapter were amended, renumbered, repealed, and adopted under an exe
from the provisions of A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title 41, Chapter
6 means the Department did not submit notice of proposed rulemaking to the Secretary of State for publication in the Arizona Adminis-
trative Register; the Department did not submit these rules to the Governor’s Regulatory Review Council for review and approva; and
the Department was not required to hold public hearings on these rules. Because these rules are exempt from the regular ruleming
process, the Chapter is being printed on blue paper.

ARTICLE 1. RESERVED

ARTICLE 2. APPLICATION AND CONTINUED 
ELIGIBILITY

Article 2, consisting of R6-13-201 through R6-13-207, R6-13-
209, R6-13-211, R6-13-212, and R6-13-214 through R6-13-216,
recodified from A.A.C. R6-3-201 through R6-3-207, R6-3-209, R6-
3-211, R6-3-212, and R6-3-214 through R6-3-216, effective Febru-
ary 13, 1996 (Supp. 96-1).

Section
R6-13-201. Application
R6-13-202. Worker Responsibility
R6-13-203. Home Visits
R6-13-204. Applicant and Recipient Responsibility
R6-13-205. Authorizing Assistance
R6-13-206. Disposition of Application
R6-13-207. Stopping, Suspending, or Changing the Assistance

Grant
R6-13-208. Reserved
R6-13-209. Redetermination
R6-13-210. Reserved
R6-13-211. Recipients Absent from the State
R6-13-212. Effective Date of Payment
R6-13-213. Reserved
R6-13-214. Change in Case Status
R6-13-215. Supplemental Payments
R6-13-216. Case Record

ARTICLE 3. METHODS OF ELIGIBILITY 
DETERMINATION AND BUDGET PROCEDURES

Article 3, consisting of Sections R6-13-301 through R6-13-
307, R6-13-309 through R6-13-311, R6-13-313 through R6-13-316,
and R6-13-318 through R6-13-322, recodified from A.A.C. R6-3-
301 through R6-3-307, R6-3-309 through R6-3-311, R6-3-313
through R6-3-316, and R6-3-318 through R6-3-322 effective Febru-
ary 13, 1996 (Supp. 96-1).

Section
R6-13-301. Purpose
R6-13-302. Verification of Eligibility
R6-13-303. Verification of Age, Relationship, and Place and

Date of Birth
R6-13-304. Social Security Numbers
R6-13-305. Residence
R6-13-306. Citizenship
R6-13-307. Limitation of Real and Personal Property and Finan-

cial Assets
R6-13-308. Reserved
R6-13-309. Transfer of Sale of Homestead, Real, or Personal

Property
R6-13-310. Receipt of Other Public Assistance
R6-13-311. Institutional Status
R6-13-312. Reserved

R6-13-313. Sources of Income, Their Treatment, and Disregards
R6-13-314. Determining Monthly Income; Best Estimate
R6-13-314.01. Methods to Determine a Best Estimate
R6-13-315. The Cost of Employment Allowance
R6-13-316. The $30 + 1/3 Disregard
R6-13-317. Reserved
R6-13-318. Budgeting to Determine Payable Grant
R6-13-318. Computing the Assistance Grant
R6-13-319. Consolidated Standards of Need
R6-13-320. Policies Applicable to All Grants
R6-13-321. Computing the Assistance Grant
R6-13-322. Computing Hardship Supplement

ARTICLE 4. RESERVED

ARTICLE 5. RESERVED

ARTICLE 6. SUPPLEMENTAL PAYMENTS PROGRAM

Article 6, consisting of Sections R6-13-601 through R6-13-
604, recodified from A.A.C. R6-3-601 through R6-3-604 effective
February 13, 1996 (Supp. 96-1).

Section
R6-13-601. Definitions
R6-13-602. Limitations
R6-13-603. Coordination of Services with Arizona Long-term

Care System
R6-13-604. Right of Appeal

ARTICLE 7. GENERAL ASSISTANCE

Article 7, consisting of Section R6-3-701, recodified from
A.A.C. R6-3-701 effective February 13, 1996 (Supp. 96-1).

R6-13-701. State General Assistance Program

ARTICLE 8. SHORT-TERM CRISIS SERVICES 

Article 8, consisting of Sections R6-13-801 through R6-13-
809, amended, repealed, or renumbered under an exemption from
the provisions of A.R.S. Title 41, Chapter 6, effective August 4, 1997
(Supp. 97-3).

Article 8, consisting of Sections R6-13-801 through R6-13-
809, recodified from A.A.C. R6-3-801 through R6-3-809 effective
February 13, 1996 (Supp. 96-1).

Section
R6-13-801. Definitions
R6-13-802. Application Procedures
R6-13-803. General Eligibility Requirements
R6-13-804. Financial Eligibility Requirements; Countable

Income
R6-13-805. Emergent Need Eligibility Requirements
R6-13-806. Types of Assistance; Duration
R6-13-807. Payments
R6-13-808. Notification
R6-13-809. Complaints, Hearings, and Appeals 
September 30, 1997 Page 1 Supp. 97-3
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ARTICLE 9. TUBERCULOSIS CONTROL

Article 9, consisting of Sections R6-13-901 through R6-13-
622, recodified from A.A.C. R6-3-901 through R6-3-922 effective
February 13, 1996 (Supp. 96-1).

Section
R6-13-901. Purpose
R6-13-902. Age
R6-13-903. Residence
R6-13-904. Citizenship
R6-13-905. Limitations on Value of Real and Personal Property
R6-13-906. Transfer of Property
R6-13-907. Employability
R6-13-908. Receipt of Other Public Assistance
R6-13-909. Institutional Status
R6-13-910. Diagnosis and Treatment
R6-13-911. Referral of Cases to the Department of Economic

Security
R6-13-912. Foster Home Care
R6-13-913. Return of Nonresidents
R6-13-914. Computing the Tuberculosis Control Grant
R6-13-915. Termination of the Tuberculosis Control Grant
R6-13-916. Termination of TC Grant with AFDC Grant Con-

tinuing in Household
R6-13-917. Overpayment
R6-13-918. Vendor Payments
R6-13-919. Redeterminations
R6-13-920. Available Services

R6-13-921. Right of Appeal
R6-13-922. Reporting Change of Status

ARTICLE 10. RESERVED

ARTICLE 11. RESERVED

ARTICLE 12. OTHER PROCEDURES AND SERVICES

Article 12, consisting of Sections R6-13-1201 through R6-13-
1204 and R6-13-1206 through R6-13-1213, recodified from A.A.C.
R6-3-1201 through R6-3-1204 and R6-3-1206 through R6-3-1213
effective February 13, 1996 (Supp. 96-1).

Section
R6-13-1201. Confidentiality
R6-13-1202. Transfer of Cases Between Cost Centers
R6-13-1203. State Warrants
R6-13-1204. Guardianship
R6-13-1205. Reserved
R6-13-1206. Overpayments
R6-13-1207. Special Investigations Unit
R6-13-1208. Complaints, Hearings, and Appeals
R6-13-1209. Quality Control
R6-13-1210. Interagency Inquiry
R6-13-1211. Quality Assurance
R6-13-1212. Assistance to Individuals on Conditional Discharge

from the Arizona State Hospital
R6-13-1213. Definition of Indigency for County Medical Care

and Hospitalization
Supp. 97-3 Page 2 September 30, 1997
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ARTICLE 1. RESERVED

ARTICLE 2. APPLICATION AND CONTINUED 
ELIGIBILITY

R6-13-201. Application
A person requests assistance or service by submission of a signed
written application, verified by the applicant’s oath upon forms pre-
scribed by the Department of Economic Security.

1. Unrestricted opportunity to apply. Any person who
desires assistance shall be given unrestricted opportunity
to apply and a courteous interview.

2. Maintenance of personal dignity. All activity concerned
with the eligibility determination process shall be con-
ducted in a manner which enables the applicant to main-
tain his personal dignity and integrity.

3. Application process. When a person expresses a desire to
apply for assistance, the person shall be given an applica-
tion and an information pamphlet. The person will then
be interviewed by an Eligibility Worker and an official
application will be completed.
a. The applicant shall be informed that the applicant

must make an official application which shall be
completed, dated, and signed by the applicant or the
applicant’s authorized representative.

b. A place where the application can be completed
shall be made available for the applicant.

c. If necessary, the applicant shall be given assistance
to fill out the application. The applicant may be rep-
resented and assisted by an individual of the appli-
cant’s choice if the applicant desires.

d. The effective date of application is the date it is
received in the local office.

e. Each applicant will be given an explanation of the
right to appeal any action or failure to act by the
Department.

f. Each new application will be reported within 1
working day from the time it is received.

g. To be eligible for any assistance program other than
EA, a client must have a locational address and fur-
nish clear instructions as to how the client’s home
can be located.

4. Concurrent assistance. An individual may apply for assis-
tance from any available program but may not be an
active recipient of assistance on more than 1 financial
assistance program. However, a client may receive assis-
tance concurrently on both the Tuberculosis Control (TC)
and Aid to Families With Dependent Children (AFDC)
programs.

5. Adding a person to an active AFDC case. A client who
desires another person to be added to the person’s active
AFDC case must submit a written request. The effective
date of the request is the date it is received in the local
office.

Historical Note
R6-13-201 recodified from A.A.C. R6-3-201 effective 

February 13, 1996 (Supp. 96-1).

R6-13-202. Worker Responsibility
A. Applications shall be decided upon within prescribed time lim-

its except in unusual circumstances, in which instance the case
record must show the cause for delay. Eligibility must be
determined for SP, MAA and TC within 30 days; within 60
days for GA; and within 45 days for AFDC. If an application
must pend beyond the prescribed time limit, the Department
shall inform the applicant, in writing, of the reason for the
delay and of the applicant’s right to appeal.

B. When an individual applies for assistance, the Eligibili
Worker shall explain the functions, policies, programs and s
vices of the Department. At the time of application and ea
redetermination, the Eligibility Worker shall also explain th
penalties for withholding information, giving information, and
fraud. The client shall be informed of the Department's resp
sibility to protect the confidential nature of information deve
oped.

C. The Eligibility Worker shall explain program eligibility
requirements which must be verified.

D. The Eligibility Worker shall explain resources available to th
applicant, how the applicant has met basic needs in the p
and the reason the applicant needs assistance at this tim
applicable income exceeds the adjusted budgeted need,
assistance unit is ineligible for public assistance.

E. Every AFDC applicant shall be informed that the applica
may apply for Social Services.

Historical Note
R6-13-202 recodified from A.A.C. R6-3-202 effective 

February 13, 1996 (Supp. 96-1).

R6-13-203. Home Visits
A home visit is mandatory prior to approval of an AFDC applic
tion and when redeterminations are made. On an Indian Rese
tion the home visit interview may take place at a locatio
convenient to both the applicant and the Eligibility Worker.

1. A home visit may be made to any other time to obta
needed information.

2. An office visit can be arranged when necessary 
develop referrals or obtain information.

Historical Note
R6-13-203 recodified from A.A.C. R6-3-203 effective 

February 13, 1996 (Supp. 96-1).

R6-13-204. Applicant and Recipient Responsibility
A. An applicant for or recipient of assistance shall cooperate w

the Department as a condition of initial and continuing elig
bility. The applicant for or recipient of assistance shall:
1. Give the Department complete and truthful information
2. Inform the Department of all changes in income, asse

or other circumstances affecting eligibility or the amou
of the assistance payment within 10 days from the d
the change occurs; and

3. Comply with all the Department's procedural requir
ments.

B. The Department may deny an application for assistan
reduce or terminate benefits, or change the manner of paym
if the applicant or recipient fails or refuses to cooperate wi
out good cause. However, the Department shall not imp
such sanctions for failure to comply with a procedural requi
ment about which the Department has not advised the ap
cant or recipient in writing.

Historical Note
 R6-13-204 recodified from A.A.C. R6-3-204 effective 

February 13, 1996 (Supp. 96-1).

R6-13-205. Authorizing Assistance
The Department shall decide, according to policies and rules, if
applicant is eligible for the assistance applied for and shall de
mine the amount of assistance and the date upon which it s
begin. The applicant shall be notified of the decision in writing.

1. Assistance for the 1st month of eligibility will be made b
a PAAR Fund check for all programs except TC. 
PAAR check will not be issued if the applicant is foun
ineligible for all retroactive months, and the warrant pr
September 30, 1997 Page 3 Supp. 97-3
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cessing deadline for the applicant’s 1st month of eligibil-
ity can be met.

2. A PAAR check, charged to Emergency Assistance, may
be written to meet the immediate needs of applicants
whose applications are pending for categorical assistance,
provided they are U.S. citizens or aliens lawfully admit-
ted for permanent residence.

3. No restriction may be placed upon the manner in which
the recipient spends the recipient’s grant.

4. If a person is added to an active AFDC case in accor-
dance with R6-13-201(A)(5), and that person is eligible
for retroactive payments, supplemental payment will be
issued for all eligible months as far back as, and includ-
ing, the month the request was received in the local
office, but not for any prior month.

Historical Note
R6-13-205 recodified from A.A.C. R6-3-205 effective 

February 13, 1996 (Supp. 96-1).

R6-13-206. Disposition of Application
A. Approval. When all eligibility requirements have been veri-

fied, assistance will be approved and an approval letter will be
sent to the applicant.

B. Denial
1. When 1 or more points of ineligibility are found, assis-

tance will be denied, and a denial letter will be sent to the
applicant.

2. All reasons for ineligibility found will be noted on the
decision letter and reference made to the appropriate
rules.

3. An individual whose application has been denied may
appeal within 15 days of the date of action.

C. Withdrawal. An applicant may withdraw the application at any
time by written request. When an applicant voluntarily with-
draws an application, the applicant’s right to appeal is for-
feited.

D. Other. An application may be disposed of if:
1. The applicant has filed a duplicate application for the

same type of assistance.
2. The applicant leaves the state prior to determination of

eligibility.
3. The applicant has moved and cannot be located.
4. The applicant dies before the application is processed.
5. The applicant refuses to provide information necessary to

determine eligibility or correct grant amount.

Historical Note
R6-13-206 recodified from A.A.C. R6-3-206 effective 

February 13, 1996 (Supp. 96-1).

R6-13-207. Stopping, Suspending, or Changing the Assis-
tance Grant
A. Whenever circumstances require a reduction, suspension, or

stopping of the assistance grant, a decision letter will be
mailed to the recipient. With the exceptions listed under sub-
section (C) below, the recipient will be given 10 days’ notice
prior to the date of the proposed action.

B. With the exceptions listed under subsections (C) and (D)
below, if a recipient requests a hearing within the 10-day
period, the proposed action will not be taken until the hearing
decision is published.

C. In the following instances the 10-day advance notice is not
required, but a decision letter must be mailed prior to the
effective date of action.
1. The payee dies and, in AFDC cases, no emergency payee

is available.
2. The recipient requests termination in writing.

3. The recipient is in an institution and ineligible.
4. The recipient is placed in skilled nursing care, interme

ate care, or long-term hospitalization.
5. A recipient's address is unknown.
6. A recipient has been accepted for assistance by ano

state, and this fact has been verified, or has become e
ble for SSI and has received the recipient’s 1st SSI ben
payment.

7. An AFDC child is legally removed from the home or i
voluntarily placed in foster care by the child’s lega
guardian.

8. The sole issue is a change of state or federal law wh
requires automatic grant adjustments for classes of rec
ents.

9. The recipient furnishes information in writing which
results in suspension, reduction, or termination of ass
tance and the recipient is aware of the results.

D. The Department may deny or dismiss a request for a hearin
well as stop, suspend, or change the grant when:
1. An ES-WIN deregistration occurred because the clie

refused to accept employment or participate in WIN wit
out good cause.

2. The client has failed to request a hearing within the 
days advance notification period.

3. The sole issue is a change of state or federal law wh
requires automatic grant adjustments for classes of rec
ents.

E. The Department may stop, suspend, or change the grant w
1. The request for a hearing has been withdrawn by the 

ent in writing.
2. The client or the client’s representative failed to appear

the scheduled time of the client’s hearing and has n
requested rescheduling of the hearing.

F. A grant is suspended when there is a temporary period of in
igibility. Suspension shall not be used as a substitute for a c
decision.
1. A suspended case is to be considered as an active cas
2. Whenever eligibility is re-established, the grant will b

resumed and a decision letter sent.
3. No case will be suspended longer than 3 consecu

months. If ineligibility continues past the 3rd month, th
case must be closed.

4. A case can be closed for financial (income) ineligibilit
only after the 3rd consecutive month of suspension, a
no sooner.

G. If a hearing decision declares an improper denial or reduct
of payment, the local office will authorize payments in comp
ance with the hearing decision.

H. If it is not possible to complete a redetermination because 
recipient failed to keep a necessary appointment or sup
required information, notification of proposed stop or suspe
sion of the grant will be mailed.

Historical Note
R6-13-207 recodified from A.A.C. R6-3-207 effective 

February 13, 1996 (Supp. 96-1).

R6-13-208. Reserved

R6-13-209. Redetermination
Redetermination of eligibility for AFDC, GA, and TC is require
every 6 months and every 12 months for SP and MAA.

1. The Eligibility Worker will do a case study prior to rede
termination to assure that all eligibility requirements ha
been satisfied and the assistance grant has been co
since the last redetermination.
Supp. 97-3 Page 4 September 30, 1997
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2. Recipients are the primary source of information regard-
ing eligibility. If they are unable to obtain information,
the Department will assist.

3. A redetermination is not complete until the eligibility of
the members of the assistance unit is verified and
recorded in the case record.

Historical Note
R6-13-209 recodified from A.A.C. R6-3-209 effective 

February 13, 1996 (Supp. 96-1).

R6-13-210. Reserved

R6-13-211. Recipients Absent from the State
A. To remain eligible for assistance, a recipient who leaves the

state must file a statement of intent to return to Arizona and to
retain Arizona residence and must also provide his current out-
of-state address.

B. The grant will be mailed out of Arizona no longer than 90
days. However, if the reason for absence is a medical problem
of the recipient or a member of his family, and this is con-
firmed in writing by the licensed physician providing the treat-
ment, the period may be extended. No grant will be mailed
outside the United States.

C. TC out-of-state payments must be authorized by the Depart-
ment of Health Services.

D. If the recipient indicates intent to establish residence in
another state, the recipient will be advised that Arizona will
discontinue assistance effective the month following the 1 in
which he leaves.

Historical Note
R6-13-211 recodified from A.A.C. R6-3-211 effective 

February 13, 1996 (Supp. 96-1).

R6-13-212. Effective Date of Payment
The 1st payment shall be for the month in which all eligibility
requirements were met, regardless of when the determination is
made, providing a signed application for assistance was on file on
or before that month.  In cases where payment dates fall in a prior
fiscal year, payments can be made only if administrative adjustment
funds are available.

Historical Note
 R6-13-212 recodified from A.A.C. R6-3-212 effective 

February 13, 1996 (Supp. 96-1).

R6-13-213. Reserved

R6-13-214. Change in Case Status
A change in case status must be acted upon within 5 working days.

Historical Note
R6-13-214 recodified from A.A.C. R6-3-214 effective 

February 13, 1996 (Supp. 96-1).

R6-13-215. Supplemental Payments
Supplemental payments will be made only if:

1. The Department failed to act upon information known to
it at the time of the payment discrepancy or acted incor-
rectly, or

2. A hearing decision so orders, or
3. A person is added to an active case, or
4. A new application has been approved and the assistance

unit is eligible for retroactive payments.
5. A suspended grant is being resumed retroactively.

Historical Note
R6-13-215 recodified from A.A.C. R6-3-215 effective 

February 13, 1996 (Supp. 96-1).

R6-13-216. Case Record
The case record is the documentation of financial, social, and medi-
cal information upon which eligibility and grant amounts are deter-
mined.

1. All categorical program folders will be color-coded.
2. Case folders shall be uniform throughout the state to

facilitate location of documents.

Historical Note
R6-13-216 recodified from A.A.C. R6-3-216 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 3. METHODS OF ELIGIBILITY 
DETERMINATION AND BUDGET PROCEDURES

R6-13-301. Purpose
The purpose of this Article is to prescribe policy and methods for
determination and redetermination of eligibility and to establish
budgeting procedures for Assistance Payments Programs.

Historical Note
 R6-13-301 recodified from A.A.C. R6-3-301 effective 

February 13, 1996 (Supp. 96-1).

R6-13-302. Verification of Eligibility
Sources of information. For the purpose of establishing eligibility,
information may be secured from the following sources:

1. The client. The client is the principal source of informa-
tion and is responsible, with the help of the Eligibility
Worker, to provide basic information and documentation.

2. The case record. Documented information contained in
case records concerning clients previously known to the
Department may be used as verification.

3. Collateral sources. If it is necessary to contact another
party to obtain information, written permission may be
required from the client.  If the client refuses to give writ-
ten permission to the Department to enable it to secure
information necessary to establish eligibility or correct
grant amount, the client’s application will be denied o
the client’s grant suspended or terminated in accorda
with R6-13-206(D)(1)(e) and R6-13-207(H).

4. Public records. Information from public records may b
obtained without the client’s permission.

5. Other offices of the Department. Information may b
secured from other offices or agencies of the Departm
without the client’s permission (unless speciall
restricted).

Historical Note
R6-13-302 recodified from A.A.C. R6-3-302 effective 

February 13, 1996 (Supp. 96-1).

R6-13-303. Verification of Age, Relationship, and Place
and Date of   Birth
A. Whenever verification of age, relationship, or place or date

birth is required to establish eligibility, documentation shou
be obtained for the case record.

B. Examples of documentation which may be used to assis
establishing eligibility include:
1. Civil and hospital birth certificates and registrations;
2. Delayed birth certificates and registrations;
3. Selective service or discharge papers from military s

vice;
4. Baptismal certificates or church records of confirmation
5. Bible records, family registers, or genealogical records
6. Marriage certificates or licenses;
7. U.S. census records;
8. Passports;
9. Indian tribal census rolls.  The Department may obta

this information for the client;
September 30, 1997 Page 5 Supp. 97-3
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10. Insurance papers;
11. Newspaper records;
12. Citizenship and naturalization documents;
13. Other legal or official documents which serve to establish

age, relationship, and place or date of birth.
C. It shall be the sole responsibility of the client to obtain citizen-

ship and naturalization documents. He shall be required to pay
all fees necessary to obtain any documentation.

Historical Note
R6-13-303 recodified from A.A.C. R6-3-303 effective 

February 13, 1996 (Supp. 96-1).

R6-13-304. Social Security Numbers
A. Every person in an assistance unit is required to furnish the

person’s Social Security Number (SSN).
B. If the person cannot furnish an SSN, either because it is

unknown or one has never been issued, the person is required
to apply for one. The Department shall assist the individual to
complete the application for a Social Security Number.

C. If an applicant/recipient for the AFDC, SP, or MAA programs
refuses to comply with the enumeration process (the verifica-
tion and issuance of SSN's), either by refusal to apply for a
number or by refusal to reveal the applicant’s or recipient’s
number or have the number verified, the applicant or recipient
will be sanctioned by removal of the applicant’s or recipient’s
needs from the grant for each month of noncompliance.

Historical Note
R6-13-304 recodified from A.A.C. R6-3-304 effective 

February 13, 1996 (Supp. 96-1).

R6-13-305. Residence
Residence must be verified when it is an eligibility requirement. A
person who lives in Arizona voluntarily with the intention of estab-
lishing a home is considered a resident of this state.

1. Arizona residency is an eligibility requirement for all
Assistance Programs except TC and EA.

2. A child is a resident of the state in which the child resides
with a specified relative on a permanent basis.  However,
a child may attend school out-of-state and remain eligible
as long as the child remains in the care and custody of a
caretaker relative who is an Arizona resident.

3. An Arizona resident who leaves the state to accept U.S.
Government employment, or become an inmate of a pub-
lic institution, retains Arizona residency during the
absence. If an Arizona resident enters the U.S. Armed
Forces, residency may be retained until 30 days after sep-
aration.

Historical Note
R6-13-305 recodified from A.A.C. R6-3-305 effective 

February 13, 1996 (Supp. 96-1).

R6-13-306. Citizenship
Except for the TC Program, a recipient of assistance payments must
be a citizen of the United States, an alien admitted to the United
States for permanent residence, or permanently residing in the
United States under color of law.

1. A person who was born in the United States must provide
documentation.

2. A person who was born in the United States must provide
1 or more of the following:
a. Certificate of Citizenship;
b. Valid United States Passport;
c. Consular Report of Birth or “Certificate of Birth”;
d. Proof of marriage to a U.S. citizen prior to Septem-

ber 22, 1922, provided other evidence establishes

that the person was a U.S. citizen by birth or w
naturalized before September 22, 1922;

e. An Identification Card issued from a Foreign Se
vice Post;

f. Alien Registration Cards;
g. Citizen's Identification Card

3. The Department shall not contact the Immigration a
Naturalization Service on behalf of the client.

Historical Note
R6-13-306 recodified from A.A.C. R6-3-306 effective 

February 13, 1996 (Supp. 96-1).

R6-13-307. Limitation of Real and Personal Property and
Financial Assets
A. Value of assets. Property, assets, and resources must be 

sured in terms of gross market value or equity as specified
provisions of this Article, and must be available to meet nee

B. Countable assets. The following property, assets, and reso
limitations pertain to the AFDC program only. Limitations fo
other programs are set forth in the different program articles
this Manual.
1. Household furnishings. Household furnishings used 

the assistance unit in its usual place of residence shal
totally disregarded.

2. Personal effects. Wearing apparel, necessary perso
effects, wedding and engagement rings, and heirloo
shall be totally disregarded.

3. Homestead.
a. Limitation. The home in which the assistance un

resides and the land contiguous thereto is limited
a gross market value of $30,000 or less. Or, if th
gross market value does not exceed $30,000, th
the value of equity must not exceed $5,000.

b. Evaluation. Current gross market value shall 
obtained from the county assessor's office.

4. Tools of trade. Tools, equipment, and materials used
the members of the assistance unit in their usual trade
occupations shall be totally disregarded.

5. Vehicles.
a. Limitations.

i. One vehicle. One automobile, or 1 truck of les
than 1 ton capacity, owned or being purchas
by the assistance unit, is limited to a gross ma
ket value of $2,000 or less. Or, if the gross ma
ket value of the 1 vehicle does exceed $2,00
then the value of equity must not exceed $200

ii. All other vehicles. The value of all other vehi-
cles owned or being purchased by the ass
tance unit will be considered under th
limitation on “Other property, assets, an
resources”.

b. Evaluation.
i. Establishing value. As the basis for establishin

the gross market value of vehicles, the lowe
(that is, wholesale) figure specified in the late
edition of the Kelley Blue Book will be used.

ii. Old vehicles. If a vehicle is too old to be listed
in the Kelley Blue Book, a gross market valu
of $300 shall be used.

c. Re-evaluation.
i. Objection to evaluation. If the assistance un

objects to the evaluation of a vehicle based o
the Kelley Blue Book figures or if the value
could cause the assistance unit to be ineligib
the assistance unit will be informed of its righ
to secure, at its own expense, 3 appraisals to
Supp. 97-3 Page 6 September 30, 1997
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submitted through the local office to the hear-
ing office for a redetermination of value.

ii. Right to appeal. If the assistance unit then
objects to the hearing office’s re-evaluation, or
to a resulting adverse decision of the Depart-
ment, it will be reminded of its right to file an
appeal as provided for in R6-13-1208.

6. Other property, assets, and resources.
a. Limitations.

i. Single recipient assistance unit. For a single
recipient assistance unit, the gross market value
of other property, assets, and resources is lim-
ited to $1,200 or less. Or, if the gross market
value does exceed $1,200, then the value of
equity must not exceed $200.

ii. Multiple recipient assistance unit. For an assis-
tance unit of 2 or more recipients, the gross
market value of other property, assets, and
resources is limited to $1,600 or less. Or, if the
gross market value does exceed $1,600, then
the value of equity must not exceed $200.

b. Examples of resources. Examples of other property
assets or resources include, but are not limited to:
i. Cash;
ii. Accounts in banks or savings institutions. If a

client is a co-holder of a joint account, the total
amount shall be counted as other property or
assets, unless the client can show proof that
only part or none of the amount is actually
available to the client;

iii. Stocks and bonds;
iv. Reserved;
v. Vehicles other than automobiles or trucks;
vi. Cash surrender value of insurance policies. The

client is required to make all insurance policies
available for review by the eligibility worker;

vii. Other real property owned but not used as a res-
idence;

viii. Livestock, with the exception of household pets
and animals kept for domestic use or consump-
tion;

ix. Trust accounts. The client shall be required to
petition the trustee to make the trust fund avail-
able to him to meet need;

x. Sales contracts or mortgages;
xi. Mining claims;
xii. Mineral rights;
xiii. Burial plots but not family plots or burial plans;
xiv. Grazing permits. However, the value of grazing

permits on land which is contiguous to the cli-
ent’s homestead property shall be included in
the value of homestead property and not
counted as other assets;

xv. Contents of safety deposit boxes of any
resource value. The assistance unit shall be
required to accompany the Eligibility Worker
to the bank and allow the Eligibility Worker to
inspect the contents of a safety deposit box, or,
if this is not possible, show proof of the con-
tents of the box;

xvi. Inheritances;
(1) Eligibility shall not be affected until such

time as the proceeds of the inheritance are
made available to the client;

(2) If it appears that the inheritance would
make the assistance unit ineligible, it shall

be required to petition the court for a ful
or partial distribution of the estate as soo
as possible. Proof of the petition must b
submitted to the Department within 45
days of notification of this requirement. If
evidence of an attempt to initiate action i
not presented within this time, the inherit
ance will be considered as available t
meet need.

C. Property and assets owned wholly or partially by an SSI rec
ient
1. Property and assets owned wholly by a relative or spo

who is an SSI recipient shall not be included in those 
longing to the assistance unit.

2. One-half of the value of property and assets own
jointly by an assistance client and an SSI recipient sh
be considered as belonging to the assistance unit.

3. An automobile owned jointly by an assistance client a
an SSI recipient, which is used for medical treatment
employment by the SSI recipient, shall not be consider
as belonging to the assistance unit.

D. Ownership and availability of property
1. Real property (homestead or other).

a. Legal availability. Only that share of real propert
legally available to the members of the assistan
unit is countable against homestead and other as
limitations. Thus:
i. If both co-owners are members of the assi

tance unit, all of the value of the real property 
countable.

ii. If 1 co-owner is not a member of the assistanc
unit, the ½ available to the assistance un
member is countable.

iii. For children living with non-parent relatives,
none of the non-parent relatives' real proper
is available to them.

iv. For stepchildren, the ½ of co-owned real prop
erty belonging to their natural or adoptive par
ent is available to them, as well as all the so
and separate real property of their natural 
adoptive parent.

b. Complaint for partition. If a client is co-owner o
real property, and the client’s share of its valu
causes an excess over the limitation of resourc
and the other co-owner either refuses to liquidate
or is unavailable (absent), the client shall be requir
to present evidence of having attempted to file 
complaint for partition of the property.
i. The client shall be required to keep the Depar

ment informed of the progress of the suit.
ii. The property will not be counted during the

time it is in litigation.
iii. Proceeds from the sale of the property will b

treated in accordance with the appropriate pr
visions of this Article.

iv. If the client does not present evidence of havin
attempted to initiate action within 45 days o
the initial claim of unavailability, the property
will be considered as available.

2. Personal property.
a. Availability. Only that share of personal propert

legally and physically available to the assistance u
is countable against asset and resource limitations
i. Legal title. To determine legal availability for

those types of personal and property for whic
September 30, 1997 Page 7 Supp. 97-3
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titles are issued (notably vehicles and mobile
homes):
(1) If a member of the assistance unit has sole

title, all of the property will be countable
against resource and asset limitations.

(2) If co-titled “or” to a member of the assis-
tance unit, all of the property will be
countable.

(3) When co-titled “and” or “and/or”:  
(a) If both co-titled parties are members

of the assistance unit, all the property
is countable.

(b) If 1 co-owner is absent so as to be
unavailable for signing release, or
refuses to sign release, none of the
property is available to the other co-
owner and is thus not countable.

(4) In stepparent cases:
(a) Personal property acquired previous

to the present marriage is owned sole
and separate by the titled party and is
fully available to the party and to the
party’s own natural or adoptive chil-
dren.

(b) One-half of the property co-titled to
the 2 parents with an “and” or “and/
or” designation is considered avail-
able to any 1 of their natural or adop-
tive children, but only if the child's
stepparent is willing to liquidate the
property. The stepparent is consid-
ered “unwilling” unless a signed
statement to the contrary is filed.

(c) Property co-titled “or” to the 2 par-
ents is fully available to each and to
all of their natural or adoptive chil-
dren.

(d) For any other personal property (for
which no title is issued) ½ the value
will be considered available to each
parent and to each parent’s respective
children.

ii. Physical possession. For personal property to
be countable, it must also be physically avail-
able -- that is, in the possession of a member of
the assistance unit, or reasonably easy for the
member of the assistance unit to gain posses-
sion.

b. Complaint for possession of partition. A client is not
required as a condition of eligibility to file a com-
plaint for possession or partition of personal prop-
erty, though the Department will encourage and
assist him to do so.

Historical Note
R6-13-307 recodified from A.A.C. R6-3-307 effective 

February 13, 1996 (Supp. 96-1).

R6-13-308. Reserved

R6-13-309. Transfer or Sale of Homestead, Real, or Per-
sonal Property
A client must not have transferred or assigned real or personal prop-
erty with the intent to render the client eligible or increase the cli-
ent’s need for assistance within 5 years prior to application or while
a recipient.

1. Fair consideration.
a. Fair consideration received. If fair consideration w

received for real or personal property sold or tran
ferred, this will not adversely affect the client’s eligi
bility and no inquiry will be made into the motive.

b. Fair consideration not received. If it is determine
that a member of the assistance unit has refused
has not received fair consideration with intent to re
der the assistance unit member ineligible, startin
from the month in which the transaction occurre
for as many months as the amount of the uncompe
sated value can be divided by the assistance un
monthly unadjusted budgeted need.

2. Transfer of sale of homestead property.
a. Sale and reinvestment. If a client sells the clien

homestead, the client will be given 90 days in whic
to reinvest the proceeds in another home. Duri
that period the proceeds will not be counted as ava
able income or as sets to meet need.
i. If the proceeds are reinvested, any amount s

remaining after the purchase of the 2nd hom
stead will be considered as other assets a
resources.

ii. If, however, the client fails to reinvest the pro
ceeds in another homestead within 90 days,
the end of that period the proceeds will be co
sidered available assets and resources.

b. Transfer for health reasons. A client may transf
homestead property with or without retention of lif
estate without adversely affecting his eligibility if it
is determined that the property can no longer be us
as a home because of health reasons.

c. Evaluating life estate. The value of the life esta
interest in a property will be determined by th
appropriate instructions of this Article.

Historical Note
R6-13-309 recodified from A.A.C. R6-3-309 effective 

February 13, 1996 (Supp. 96-1).

R6-13-310. Receipt of Other Public Assistance
A. A client may not receive public assistance from another st

and from the state of Arizona concurrently.
B. With the exception of the state Supplemental Payments P

gram (SSP), a client may not receive federal Supplemen
Security Income (SSI) and assistance from the state of Ariz
concurrently.

C. With the exception of Aid to Families with Dependent Chi
dren (AFDC) combined with Tuberculosis Control (TC), a
individual may not be an eligible recipient of assistance 
more than 1 program.

Historical Note
R6-13-310 recodified from A.A.C. R6-3-310 effective 

February 13, 1996 (Supp. 96-1).

R6-13-311. Institutional Status
A person is ineligible for public assistance for each and every 
calendar month in which the person is an inmate of a public inst
tion.  The only exception to this rule is the personal care allowa
in the Tuberculosis Control (TC) program.

Historical Note
R6-13-311 recodified from A.A.C. R6-3-311 effective 

February 13, 1996 (Supp. 96-1).

R6-13-312. Reserved
Supp. 97-3 Page 8 September 30, 1997
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R6-13-313. Sources of Income, Their Treatment, and Disre-
gards
A. Proceeds received from sale of non-homestead real property or

personal property
1. Such proceeds will not be considered as income, but as a

conversion of assets.
2. Such proceeds will be subject to the limitation of real and

personal property and financial assets.
B. Proceeds received from sale of homestead property. Such pro-

ceeds will be considered in the method established by rules of
this Article concerning the sale and transfer of property.

C. Income received from rentals, leases, and room and board
1. One-third of the income from the rental or lease of any

property, real or personal, shall be counted as income
available to meet need. A lower figure is allowable, pro-
vided the client fully documents all expenses.

2. One-third of the total proceeds received from furnishing
room or room and board shall be counted as income
available to meet need. A lower figure is allowable, pro-
vided the client fully documents all expenses.

D. Income from self-employment. Income after expenses which
is received from sale of goods or services rendered through
self-employment shall be considered as income available to
meet need.
1. Self-employed recipients of GA or AFDC will be given

the scheduled cost of employment allowance for work
expenses.

2. However, an AFDC recipient may claim a higher work
expense figure if he can furnish documentation to verify
all income received and expenses claimed.

E. Contributions from relatives, stepparents, other individuals, or
non-charitable organizations
1. The first $50 of money contributions received by the

assistance unit from these sources in any given calendar
month will be totally disregarded. However, any amount
in excess of $50 must be considered as available income.

2. Commodity contributions and free services rendered shall
not be evaluated or considered as income available to
meet need. However: If the cost of an assistance unit’s
shelter is fully paid on an ongoing basis directly to the
landlord or lienholder by another person, the contribution
will not be considered as income, but the assistance unit
will be considered as living rent-free.

3. Contributions from a co-tenant for the purpose of rent-
sharing shall be disregarded.

F. Reserved.
G. Dividends, interest, and royalties

1. Dividends or interest from stocks, notes, mortgages, and
bonds, as well as all royalties, shall be considered income
available to meet need.  When any such assets are sold or
cashed, the proceeds will be considered as converted
assets in accordance with R6-13-313(A), and not as
income.

2. Interest on all U.S. Government savings bonds will be
considered, along with the principal value, as an available
asset and not as income.  When cashed, the proceeds will
be considered as converted assets in accordance with R6-
13-313(A) and not as income.

3. Interest on all savings accounts and other interest-bearing
accounts will be considered, along with the principal, as
available assets and not as income.  Withdrawals from
such interest-bearing accounts, as well as withdrawals
from all non-interest-bearing accounts (such as checking
accounts) will be considered as converted assets in accor-
dance with R6-13-313(A), and not as income.

4. Deposits made by any party not a member of the assis-
tance unit into any savings, checking, or other account
belonging to a member of the assistance unit, will be con-
sidered as income in accordance with the appropriate pro-
visions of this Article.

H. Income from provisions of foster care, day care, or house-
keeping services
1. If the Department pays a person, either in part or in full,

for provision of day-care or foster-care services, the
entire payment, including that portion paid by the Depart-
ment and that paid by the private individual or organiza-
tion, will be totally disregarded as income.

2. If a private individual or organization pays a person for
providing foster or day-care services (including baby-sit-
ting), but with no participation of the Department in the
payment, the amount received will be considered as
earned income subject to all appropriate disregards.

3. If the Department pays a person for providing housekeep-
ing services, either as a provider under Social Services
Title XX, or as a provider to an eligible SP recipient as
specified by R6-3-603(A)(3), the payment will be totally
disregarded as income.

4. Payment for housekeeping services for which payment is
not provided by the Department will be considered as
earned income subject to all appropriate disregards.

I. Social Security benefits
1. Referral to SSA. Every applicant or recipient should be

screened for possible eligibility for Social Security bene-
fits. Every client who could qualify for SSA benefits is
required to apply for them within 30 days of notification
of this requirement.

2. Availability of SSA income.
a. The SSA benefit of an adult is to be considered as

income available to the adult, to the adult’s spous
and to the adult’s own natural or adoptive children.

b. The SSA benefit of a minor child is to be considere
as sole and separate income to meet the needs of
child only.

c. If a person receives SSA and SSI concurrently, t
person is ineligible for state assistance (except S
and none of the person’s income is available to t
eligible members of the assistance unit.

J. Veterans Administration benefits
1. Availability of VA income. VA benefits shall be consid-

ered as income available to meet the needs of the VA b
eficiary and all the beneficiary’s legal dependents (i.e
the spouse and natural or adoptive minor children).

2. Referral to VA. If there is a veteran in the assistance u
who is disabled and claims the veteran does not rece
benefits, or a dependent of a veteran who claims the v
eran does not receive benefits, the veteran will be refer
to the nearest VA office and required to apply for VA be
efits within 30 days of notification of this requirement.

K. Industrial Compensation benefits
1. Availability of IC benefits. All temporary or permanen

Industrial Compensation benefits shall be considered
income available to meet the needs of the IC beneficia
and of all legal dependents. Legal fees withheld by att
neys handling IC claims cannot be disregarded.

2. Referral to IC. If there is reason to believe that the clie
may be eligible for IC benefits, the client shall be referre
to the Industrial Commission and required to apply f
them within 30 days of notification of this requirement.

L. Railroad Retirement benefits
1. Referral for RR benefits. An individual with 10 years o

more of railroad employment has vested rights in Ra
September 30, 1997 Page 9 Supp. 97-3
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road Retirement benefits and may also be eligible for
Social Security benefits. If it appears that a client may be
eligible for Railroad Retirement benefits, the client shall
be required to apply for them within 30 days of notifica-
tion of this requirement.

2. Availability of RR benefits. Railroad Retirement benefits
shall be considered as income available to meet the needs
of the RR beneficiary and of all the beneficiary’s legal
dependents.

M. Unemployment Insurance benefits
1. Referral for UI benefits. If it appears that a client may be

eligible for any type of Unemployment Insurance, the cli-
ent will be required to apply for such benefits within 30
days of notification of this requirement. Various types of
UI benefits include:
a. Unemployment Insurance (UI) administered by the

Department,
b. Veterans' unemployment compensation (UCX)

administered by the Department,
c. Federal employees' unemployment compensation

(UCFE) administered by the Department,
d. Railroad unemployment benefits administered by

Railroad Retirement offices,
e. Unemployment benefits administered by labor orga-

nizations and private insurance companies.
2. Availability. UI benefits are available income to the UI

beneficiary and to the beneficiary’s legal dependents.
N. Public and private retirement pensions and annuities. The fol-

lowing types of benefits shall be considered as income avail-
able to meet need:
1. Federal, state, and local government retirement pensions;
2. Pensions from private industry;
3. Retirement benefits or annuities from insurance plans.

O. Income received while attending Arizona Training Center for
the Handicapped, Inc. Income received by a client during eval-
uation, training, or rehabilitation at the Arizona Training Cen-
ter for the Handicapped, Inc., shall be considered as available
to meet need and as earned in a “sheltered workshop”.

P. Reserved.
Q. Child's sole and separate income. Legally sole and separate

income of a minor child, which is not otherwise disregarded or
provided for in this Article, will be counted as income avail-
able to meet the needs of that child only. Child support income
will be treated in accordance with Title IV-D regulations as
specified in 6 A.A.C. 12, Aid to Families with Dependent
Children.

R. Bureau of Indian Affairs work-study benefits
1. Living expenses provided to the client under this program

shall be considered as income available to meet need.
2. However, educational expenses paid directly to this

school or college are to be totally disregarded.
S. Earned income from private or public employment. Earned

income from public or private employment shall be considered
as available to meet the needs of the wage earner and of all the
wage earner’s legal dependents (i.e., of the spouse and of the
natural or adoptive minor children).

T. Earned “income-in-kind”. Goods, services, or rent reductions
in exchange for services which are received as earned income-
in-kind shall not be counted as income available to meet need.
Rent reductions are income-in-kind. If a client performs ser-
vices for a landlord in lieu of paying all or part of the client’s
rent obligation:
1. The value of the in-lieu rent will not be considered as

available income, and
2. The client will be entitled to an A-1 budget standard.

3. The client, if certified disabled, will not be declare
employable solely on the basis of performing such s
vices.

U. Income received as child support payments. Child supp
shall be treated in accordance with Title IV-D regulations 
specified in 6 A.A.C. 12, Aid to Families with Dependen
Children.

V. Reserved
W. Reserved
X. Reserved
Y. Reserved
Z. Types of income which are totally disregarded

1. Income earned by a child under age 14.
2. Income earned by a child receiving AFDC who is eithe

a. A full-time student, whether working full- or part-
time, or

b. A part-time student, providing the student is work
ing only part-time. Thus:

c. If a part-time student is at the same time a full-tim
employee, the student’s total earnings (less allo
able disregards) shall be counted as income ava
able to meet the student’s needs.

3. The $30 monthly income payment to WIN participants 
institutional and work experience training.

4. Training-related expense payments made to WIN parti
pants.

5. Judgment funds (per capita payments) paid to, or held
trust for, Indians as a judgment of the Indian Claim
Commission or court of claims.  If such funds ar
invested, any interest, dividends, etc., shall be conside
as income available to meet need.

6. Benefits paid to Alaskan natives under the Alaska Nati
Claims Settlement Act, to the extent they are exem
from taxation.

7. Payments made to volunteers participating in the Volu
teers in Service to America (VISTA) program.

8. Payments made to volunteers participating in the Serv
Corps of Retired Executives (SCORE) program.

9. Payments made to volunteers participating in the Acti
Corps of Engineers (ACE) program.

10. Benefits received by persons over age 60 under the Nu
tion Program for the Elderly, the Retired Senior Volunte
Program, the Foster Grandparent Program, and the O
Americans Community Service Program.

11. Reserved
12. Reserved
13. Reserved
14. Educational grants, loans, and scholarships:

a. Grants, loans, or assistance made or insured by
Commissioner of Education under the Higher Ed
cation Act for undergraduate study are to be tota
disregarded. These include:
i. Work-Study Program assistance, including co

lege work-study, as well as any income earne
by the student while in these programs;

ii. National Direct Student loans (formerly
National Defense Education Act loans), an
Guaranteed Student loans;

iii. Job Corps income;
iv. Basic Educational Opportunity Grants

(BEOG);
v. Supplementary Educational Opportunity

Grants (SEOG);
vi. OASDI Benefits paid to or for a child age 18 to

21 which are conditioned upon regular atten
dance at a school, college, university, or in 
Supp. 97-3 Page 10 September 30, 1997
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course of vocational or technical training
designed to enable the child to become self-
supporting;

vii. That portion of a Veterans Educational Assis-
tance Program Grant (G.I. Bill or other) which
is for the student only. However, any portion
for the student’s dependents (family subsis-
tence) is countable income.

b. For any other scholarship or educational grant (that
is, one not made through the Commissioner of Edu-
cation), that portion designed for tuition, books, stu-
dent fees, and all other education-related expenses is
to be totally disregarded. However, that portion, if
any, designated to meet current living needs is to be
considered as income available to meet need. Stu-
dent loans will be totally disregarded.

15. The “Bonus Value” of FNS food stamp coupons.
16. The $30 weekly incentive payment to participants in the

Comprehensive Employment and Training Act (CETA)
program.

17. Payment received from the sale of real property for public
purpose under Title II of the Uniform Relocation Assis-
tance and Real Property Acquisition Act of 1970.  If such
funds are invested, any interest, dividends, etc. shall be
considered as available income.

18. Charitable contributions from recognized charitable insti-
tutions or foundations.

19. Commodity contributions and free services rendered.
20. Reserved
21. Reserved
22. Vocational Rehabilitation Program (DVR) payments

made as reimbursements for training-related expenses
incurred by the client, as well as all other VR subsistence
allowances, but not salary earned from VR-sponsored
OJT or other VR-sponsored employment.

23. The value of supplemental food assistance received under
the Child Nutrition Act of 1966, and special food services
for children under the National School Lunch Act.

24. Any commercial loan from a bank or licensed loan com-
pany.

25. Any governmental home-improvement loan.
26. Tax refunds. Such refunds are to be treated as an avail-

able asset.
27. Personal loans, if property documented, from friends, rel-

atives, or others.

Historical Note
R6-13-313 recodified from A.A.C. R6-3-313 effective 

February 13, 1996 (Supp. 96-1).

R6-13-314. Determining Monthly Income; Best Estimate
A. For each assistance unit, the Department shall calculate a best

estimate of monthly income using the methods described in
R6-13-314.01.

B. The best estimate shall include income which the assistance
unit has received or reasonably expects to receive in a benefit
month and shall be based on the Department's reasonable
expectation and knowledge of the assistance unit's current,
past, and future circumstances.

C. The Department shall include in its calculation all gross
income from every source available to the assistance unit
unless specifically excluded in this Article or by the federal
Social Security Act.

D. The Department shall convert income received more fre-
quently than monthly into a monthly amount as follows:
1. Multiply weekly amounts by 4.3,
2. Multiply bi-weekly amounts by 2.15,

3. Multiply semi-monthly amounts by 2,
4. Convert daily wages to a weekly average and multiply 

4.3.
E. The Department shall determine a new best estimate

income:
1. At each review; and
2. When there is a change in countable income of more t

$25 which is expected to:
a. Last beyond the month the change occurred, or
b. Result in an increase in benefits.

Historical Note
R6-13-314 recodified from A.A.C. R6-3-314 effective 

February 13, 1996 (Supp. 96-1).

R6-13-314.01. Methods to Determine a Best Estimate
A. The Department shall determine a best estimate of mont

income for an assistance unit by the methods described in 
Section.

B. Anticipating income.
1. When using this method, the Department shall consid

income the assistance unit actually receives and is reas
ably certain to receive in a benefit month.

2. The Department shall anticipate income for an assista
unit which:
a. Regularly receives income from the same source a

in the same amount;
b. Receives or reasonably expects to receive inco

from a new source;
c. Receives or reasonably expects to receive inco

from a continuing current source but at a new rate
pay;

d. Receives income on a seasonal or intermittent ba
or

e. Has lost a source of income.
C. Averaging income.

1. When using this method, the Department shall a
together income from a representative number of wee
or months and then divide the resulting sum by the sa
number of weeks or months.

2. The Department shall average income for an assista
unit which receives income:
a. Irregularly, or
b. Regularly but from sources or in amounts whic

vary.
D. Prorating income.

1. When using this method, the Department shall aver a
income over the period of time the income is in tended
cover.

2. The Department shall prorate income for an assista
unit which receives income which is intended to cover
fixed period of time.
a. When a person receives income pursuant to a fix

term employment contract:
i. Income shall be counted in the month receive

if received monthly or more often, throughou
all months of the contract;

ii. Income shall be prorated over the number o
months in the contract if payment is receive
before or during the time work is performed bu
not as specified in subsection(D)(2)(a)(i
above;

iii. Income shall be prorated over the number o
months in the contract if payment is receive
upon completion of the work;

iv. For AFDC cases which fall within subsection
(D)(2)(a)(iii) above, applicable earned incom
September 30, 1997 Page 11 Supp. 97-3
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disregards shall apply as if the prorated
amounts were received in each month of the
contract.  The resulting amounts for each
month shall then be totaled and counted in the
month received as a lump sum pursuant to 45
CFR 233.20(a)(3)(ii)(F) (October 1992), incor-
porated by reference and on file with the Office
of the Secretary of State;

v. For the purpose of this subsection, the term
“applicable earned income disregards” shall
include those earned income disregards set
forth in 45 CFR 233.20(a)(11) (October 1992),
incorporated herein by reference and on file
with the Office of the Secretary of State.

b. When a GA or TC benefit recipient who is attending
a college, university, or other school with a semester
or quarter system receives income from a non-
excluded scholarship, deferred educational loan, or
other educational grant, the income from such a
source shall be prorated over the number of months
in the semester or quarter for which the income is
intended.

Historical Note
R6-13-314.01 recodified from A.A.C. R6-3-314.01 effec-

tive February 13, 1996 (Supp. 96-1).

R6-13-315. The Cost of Employment Allowance
A. Applying the COE. The Cost of Employment Allowance

(COE) is applicable to both the AFDC and the GA programs.
The COE applies to earnings from self-employment as well as
to wages paid by an employer.
1. AFDC. The appropriate COE will be allowed for each

person whose earnings are included in the AFDC assis-
tance grant budget computation, regardless of whether
that person is an eligible recipient on the grant or not.

2. GA. Only a single half-time COE of $24 can be allowed
on any GA budget, regardless of whose earnings are bud-
geted.

B. Schedule of COE. The following schedule shall determine the
COE allowable for each person whose earnings are considered
in the budget computation, depending on the number of hours
worked in the month to earn the income:

Total Hours Employed COE for the month
 in the Month
1 through 85 (half-time)

(GA or AFDC) $24
86 or more (full-time)

(AFDC only) $48
C. Documented COE. If an employed person whose earnings are

considered on an AFDC budget objects to the person’s COE
for the reason that the person’s actual expenses incurred are in
excess of the scheduled COE, the person may present docu-
mentation of such expenses. The local office will verify and
evaluate the expenses claimed and will determine whether a
special COE is justified.

D. Budgeting the COE. In computing the AFDC assistance grant,
the COE must be determined and subtracted after any allow-
able $30+1/3 disregards are computed and subtracted (not
before) as in the following sequence:
1. First, determine the total countable gross earned income

of the assistance unit.
2. Next, compute (on the basis of total gross earned income)

and subtract any allowable $30+1/3 disregards.
3. Last, determine and subtract allowable COE figure.

Historical Note
R6-13-315 recodified from A.A.C. R6-3-315 effective 

February 13, 1996 (Supp. 96-1).

R6-13-316. The $30 + 1/3 Disregard
A. Application of the $30 1/3 disregard. The $30 1/3 disrega

applies to the AFDC program only.
1. Types of income to which the disregard applies.

a. Earned income from public, private, or self- emplo
ment;

b. Earned income from WIN program employmen
(other than WIN public service employment) an
from on-the-job training (OJT) administered by th
WIN program.

2. Types of earned income to which the disregard does 
apply.
a. Earned income from Public Service Employme

(PSE) for participants in the WIN program,
b. Types of earned income specifically disregarded 

provisions of this Article.
3. Persons whose earned income receives the disregard.

a. The $30+1/3 disregard applies to the total gro
earned income of all persons who are members
the AFDC assistance unit and whose needs a
included in the assistance grant.

b. The disregard does not apply to the income of p
sons whose income is included in the AFDC gra
computation but who are not members of the ass
tance unit and whose needs are not included in 
AFDC assistance grant.

B. Computing the $30+1/3 disregard. The $30+1/3 earn
income disregard includes the first $30 of the total gro
earned income of members of the AFDC assistance unit, p
1/3 of the remainder.

C. Eligibility for the disregard
1. For initial applications.

a. Receipt of prior assistance. If a member of an ass
tance unit which files an application for AFDC ha
received AFDC assistance in any of the 4 mont
preceding the month of application, the $30 + 1
disregard will automatically be allowed, both fo
determining eligibility and for determining payable
grant amount, on every budget on which there 
earned income of an assistance unit member.

b. No prior assistance. If no member of an assistan
unit which files an AFDC application has receive
AFDC assistance within the 4 months prior, the fo
lowing procedures will apply:
i. Needs-Test procedure. A preliminary budge

computation (“Needs-Test”) will be performed
to determine eligibility only: To see if the assis
tance unit would have at least $1 of unmet ne
without allowing the $30+ 1/3 disregard on th
budget.

ii. Eligible on Needs-Test. If the Needs-Test i
passed and the assistance unit would be eligi
for at least $1 even without the disregard, th
disregard will be allowed on every budge
where there is earned income of an assistan
unit member to determine both eligibility and
payable grant amount.

iii. Ineligible on Needs-Test. If, however, the assis
tance unit is found to have a 0 grant amount o
the Needs-Test, the $30+1/3 disregard cann
be allowed on the earned income of the mon
of application and assistance for that mon
must be denied on the basis of financial inelig
bility.
Supp. 97-3 Page 12 September 30, 1997
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iv. Reconsideration. If assistance must be denied
for the initial month, the eligibility of the assis-
tance unit may, however, be reconsidered for
the following month using the income of that
month and repeating the same Needs-Test pro-
cedure.

2. For active, ongoing cases.  Eligibility for the disregard.
The $30 + 1/3 disregard will be applied to the combined
total gross income of all persons whose needs are
included in the AFDC assistance grant to determine eligi-
bility and compute the assistance grant for each month
the case remains in active status.

D. Ineligibility for the disregard. The $30 + 1/3 disregard will not
be allowed for a given month on the gross income of an appli-
cant or recipient who:
1. Terminated employment or reduced the applicant’s or

recipient’s income without good cause within 30 days
preceding that month, or

2. Refused, without good cause, within 30 days of that
month to accept employment which the applicant or
recipient was able to perform and which was offered
through the Department's employment offices or in any
other manner by an employer which the Department con-
siders to have been a bona fide offer.

Historical Note
R6-13-316 recodified from A.A.C. R6-3-316 effective 

February 13, 1996 (Supp. 96-1).

R6-13-317. Reserved

R6-13-318. Budgeting
The Department shall determine eligibility and compute the amount
of the assistance for a benefit month based on the best estimate
described in R6-13-314 of income and circumstances which will
exist in that same month.

Historical Note
R6-13-318 recodified from A.A.C. R6-3-318 effective 

February 13, 1996 (Supp. 96-1).

R6-13-319. Consolidated Standards of Need
A. Consolidated standards. Grants for AFDC, GA and TC are

computed by using 1 of 2 consolidated standards of need: The
A-1 standard of the A-2 standard.

B. The A-1 standard
1. The A-1 standard will be used for assistance units which

have the obligation to pay, or do pay -- either in part or in
full -- any of the following housing expenses:
a. Rent;
b. Room, or room and board (but not board alone);
c. Mortgage or other lien on homestead;
d. Property tax on homestead;
e. Any city, county, or state fee or tax on property used

as residence (such as trailer parking permit or simi-
lar).

2. The obligation pay, or the payment, must be at least in
part cash (not solely in kind).

3. The person who is obligated to pay, or who does pay, may
be any member of the assistance unit, whether eligible or
ineligible for the month. The definition of an assistance
unit and its members is found in R6-13-320(F).

4. The A-1 standard must also be used if:
a. The assistance unit resides in public housing under

HUD Sections 8 or 23, or
b. The payee or his spouse is an SSI recipient.

C. The A-2 standard. The A-2 standard will be used for:

1. Assistance units without any obligation to pay any of t
housing expenses listed in subsection (B)(1) above; or

2. Assistance units whose housing expense is paid only
kind, with no part in cash; or

3. When the housing expense is fully paid, on an ongoi
basis, by a person not a member of the assistance u
directly to the landlord or lienholder. Such payments w
be considered ongoing if they have been so paid for
least 3 consecutive months.

Historical Note
R6-13-319 recodified from A.A.C. R6-3-319 effective 

February 13, 1996 (Supp. 96-1).

R6-13-320. Policies Applicable to All Grants
A. The minimum assistance grant authorized is $1.
B. Grants will be made in whole dollar amounts and will b

rounded upward to the next whole dollar amount.
C. An SSI recipient and the recipient’s needs, income, a

resources shall not be considered in computing an AFDC, G
or TC grant.

D. Emergency assistance paid to an applicant in any given mo
shall be deducted from the assistance grant for that month.

E. If the applicable income of an assistance unit meets or exce
its adjusted need for that month, the assistance unit will 
determined to be financially ineligible for assistance.

F. Each assistance unit and program will be budgeted separa
regardless of the number of assistance units residing togeth
1. An “assistance unit” is defined as an applicant-payee p

all those persons for whom the applicant-payee c
request and receive assistance in accordance with 
“specified relative” provisions of R6-3-407.

2. Whenever 2 or more persons eligible for assistance 
be included in 1 single assistance unit and grant 
defined above, 2 or more separate assistance units 
grants cannot be authorized.

Historical Note
R6-13-320 recodified from A.A.C. R6-3-320 effective 

February 13, 1996 (Supp. 96-1).

R6-13-321. Computing the Assistance Grant
Factors determining grant amount. The following factors enter in
a budget computation to determine eligibility and/or grant amoun

1. Status. The status of the assistance unit, which cons
of:
a. Program. The program for which assistance 

requested or received (AFDC, GA, or TC);
b. Persons. The total number of persons in the as

tance unit whose eligibility is being considered;
c. Standard. The standard of need, determined by sh

ter-cost obligation (A-1 or A-2);
2. Need. The budgeted need of the assistance unit fo

given month, as determined by its status (program, p
sons, and standard);

3. Percentage. The percentage factor, which converts b
geted need to adjusted need, and which depends on
program;

4. Income. The countable income of the assistance unit;
5. Disregards. Applicable disregards on countable earnin

(cost of employment and the $30+1/3 disregard);
6. Emergency assistance. Amounts of EA issued to 

assistance unit: Deducted to determine payable gr
amount for intake months only.

Historical Note
R6-13-321 recodified from A.A.C. R6-3-321 effective 

February 13, 1996 (Supp. 96-1).
September 30, 1997 Page 13 Supp. 97-3
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R6-13-322. Computing Hardship Supplement
A. Eligible months. Every AFDC assistance unit will be informed

that it may request a Hardship Supplement (HS) in any month
in which the AFDC case is in active status (including months
in which the grant is suspended).

B. Application for HS. The AFDC payee must file a Request for
Hardship Supplement. The date of the request is the day it is
received in the local DES office.

C. Issuance of HS. If the assistance unit is found eligible, the HS
must be issued within 5 working days of the request.

D. Ineligibility. If the assistance unit is found ineligible for HS, a
decision letter will be issued within 5 days of the request citing
the reasons for denial.

E. Reapplication for HS. A request for HS is valid only for the 1
month filed. An AFDC unit may refile requests for HS in any
months it feels a hardship exists due to any reduction in
income (grant amount and/or other income). Denial or
approval of HS in any given month has no bearing on HS eligi-
bility for any future month.

F. Computation. The HS amount will be computed as follows.
Assume, in the following, that the request for HS to be com-
puted was received by the local office on any day in the month
of June (the request month):
1. The assistance program will be HS.
2. The HS budget computation will reflect the same stan-

dard of need (A-1 or A-2, as set forth in R6-13-319) and
the same number of eligible persons as already shown on
the regular AFDC budget effective for the request month
(June).

3. The HS budgeted need item will reflect the adjusted need
(not the budgeted need) as already shown on the regular
AFDC budget effective for the request month (June).

4. The HS percentage of need will always be 90%.
5. The HS budgeted need figure (the same as the AFDC

adjusted need for the month) will be multiplied by the
90% factor to yield the HS adjusted need. The resulting
HS adjusted need figures will be found, pre-computed, on
the HS Adjusted Need Table in subsection (H) below.

6. The HS budget will then consider all the countable
income which the assistance unit has received and antici-
pates receiving from the 1st day through the last day of
the request month (June). The computation will then pro-
ceed in the same order as set forth in R6-13-318(A)(5)
through (9).

7. Income disregards, including total or partial disregards,
the COE and the $30+1/3 disregard, will be allowed or

disallowed under exactly the same conditions as for regu-
lar AFDC assistance grants.

8. In addition, the amount of the regular AFDC grant
already paid, or to be paid, for the current month (June)
must be considered in full as unearned income on the
budget computation.

9. The grant figure resulting from the computation above is
the amount of the HS to be issued. Fractions of a dollar
will be rounded up to the next whole dollar.

10. If the actual income of the assistance unit, when finally
verified at the end of the request month, is not equal to
the total anticipated income used on the HS budget, no
adjustment in the HS is necessary, and the HS amount
paid will not be considered in error.

11. The amount or accuracy of a HS does not affect the cor-
rectness or the amount of the regular AFDC grant for the
same month or any other month.

12. Hardship Supplements (issued in active months only) are
not to be confused with Emergency Assistance (issued in
intake months only). While EA must be subtracted from
the regular AFDC grant amount for the current month of
issuance, HS must never be considered as countable
income and must never be subtracted on the regular
AFDC grant budget for the current or for any future
month.

13. The actual countable income of the assistance unit, when
finally reported and verified at the end of a month in
which a HS has been requested or paid (for example,
June) will be used, as usual, to compute the regular
AFDC assistance grant for the 2nd month following
(August) in accordance with standard ongoing budgeting
procedures as set forth in R6-13-318(D). The fact that
part or all of this income has already been considered to
compute the HS (for June) has no bearing or effect on the
budgeting of the regular AFDC grant for the 2nd month
following (August), and such income is not to be disre-
garded on this basis.

G. Appeal for hearing
1. A person may appeal the denial of a HS within 10 days

following the issuance of the decision letter.
2. A person may appeal the correctness of an HS amount

within 10 days following issuance of the HS.
3. The same appeals procedure as for EA will apply.

H. HS Adjusted Need Figures Table. The following HS need fig-
ures will be used in computing all HS budgets:

___________________________________________________________________________________________
Number A-1 Standard A-2 Standard

of AFDC Grant HS Adjusted AFDC Grant HS Adjusted
Persons Adjusted Need Need Adjusted Need Need

1 111 100 80 72
2 153 138 120 108

   3 199 180 156 141
   4 240 216 187 169
  5 274 247 217 196
   6 306 276 247 223
   7 339 306 274 247
   8 365 329 301 271
   9 391 352 327 295

10 418 377 353 318
To compute the HS adjusted need figure for assistance units of more than 10 persons, determine the proper AFDC adjusted need
figure (not the budgeted need), then multiply it by 90%

Historical Note
R6-13-322 recodified from A.A.C. R6-3-322 effective February 13, 1996 (Supp. 96-1).
Supp. 97-3 Page 14 September 30, 1997
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ARTICLE 4.  RESERVED

ARTICLE 5. RESERVED

ARTICLE 6. SUPPLEMENTAL PAYMENTS PROGRAM

R6-13-601. Definitions
For the purpose of the Supplemental Payments Program, the fol-
lowing definitions apply:

1. “Case manager” means a person who is responsible for
applying the uniform functional assessment process to
determine a client’s need for services and administering
the services for eligible clients.

2. “Essential shopping and errands” means shopping for and
storing household supplies and medicines.

3. “Home health aid” means providing personal care and
medical maintenance, continued treatment, or supervision
required by applicable laws and regulations, within the
person's place of residence.

4. “Housekeeping services” means providing help with
housekeeping, housework, laundry, essential shopping,
errands, and meal preparation.

5. “Housework” means assistance in the performance of
activities related to routine household maintenance
including the following tasks: cleaning walls, floors,
bathrooms, windows, kitchen, and appliances; washing
dishes; dusting; changing linens; and making beds. It may
also include yard work, such as cleaning and mowing
yard and hauling away debris; hauling water for daily
use; gathering and hauling firewood for household heat-
ing or cooking; caring for livestock used for personal
consumption; caring for a garden used for personal con-
sumption; and turning heating and cooling systems on
and off.

6. “Laundry” means washing, drying, and folding or hang-
ing clothing and household linens. Ironing is included if
clothes are too wrinkled to be presentable.

7. “Meal preparation” means planning, cooking, and storing
food.

8. “Medical finding” means verification by a medical practi-
tioner of a medical condition which may necessitate visit-
ing nurse service or home health aid.

9. “Need for services” means the person has been deter-
mined by the Department to be functionally impaired in
sufficient degree as to require the designated service. A
person does not “need” the specified service when the
facility in which the person resides or receives care pro-
vides the specified service.

10. “Payable from another source” means payments from
Medicare, Arizona Health Care Cost Containment Sys-
tem, private insurance, Medicaid, or other private or pub-
lic funds.

11. “Service provider” means an entity contracting with the
state of Arizona to provide housekeeping services, home
health aid services, or visiting nurse service.

12. “Uniform functional assessment process” means a pro-
cess approved by the Department which measures a per-
son's need for services because the person cannot perform
activities of daily living based upon criteria which
include physical or mental illness, prescribed medication,
sensory impairment, disability, incapacity, psychosocio-
logical skills, interpersonal skills, assistance devices
required, and available support systems.

13. “Visiting nurse service” means providing medical main-
tenance, continued treatment, or supervision of a treat-
ment plan by a registered nurse or a licensed practical
nurse as required by applicable laws, regulations and
rules within the individual's place of residence.

Historical Note
R6-13-601 recodified from A.A.C. R6-3-601 effective 

February 13, 1996 (Supp. 96-1).

R6-13-602. Limitations
A. Any person eligible for supplemental payments as a residen

a private or county nursing home shall be ineligible to rece
supplemental payments from the Department for houseke
ing services, visiting nurse service, or home health aid.

B. Any person eligible for supplemental payments as a residen
a licensed supervisory care home or certified adult foster c
home shall be ineligible to receive supplemental payme
from the Department for housekeeping services.

C. Housekeeping services.  A payment of $70 per month shal
made by the Department to or on behalf of a person who
determined to need such services, who is eligible for a
receives Supplemental Security Income, and who is appro
eligible by the Department through a uniform functiona
assessment process approved by the Department.  The De
ment shall determine whether the person, because he h
physical or mental illness or impairment, needs at least 1 of 
following services:  housework, laundry, essential shoppi
and errands, or meal preparation.  Resources otherwise a
able to the client shall be considered in determining need.
1. Recipients of direct payment for housekeeping servic

shall be subject to monitoring and reassessment by 
Department.

2. The recipient or the recipient's legal representative sh
notify the Department, within 10 calendar days, of an
change in income, resources, or medical need.

3. Supplemental payments for housekeeping services s
not be made to or for the benefit of an otherwise eligib
person who resides in a publicly or privately operated re
idence that provides house cleaning, laundry, essen
shopping, errands, and meals as part of the basic serv

D. Payments for visiting nurse service or home health aid shal
made only to the service provider; payment to the eligib
recipient is not permissible.

Historical Note
 R6-13-602 recodified from A.A.C. R6-3-602 effective 

February 13, 1996 (Supp. 96-1).

R6-13-603. Coordination of Services with Arizona Long-
term Care System
A. Upon receipt of notice from Arizona Health Care Cost Co

tainment System that a person currently receiving servic
under this Article has applied for and been found eligible f
Arizona Long-term Care System services, the Departm
shall notify the assigned case manager so that the informa
can be verified with the client.

B. The case manager and the client shall provide information
the Department, on a form supplied by the Department, t
services from Arizona Long-term Care System are bei
received by the client.  The form shall include the followin
information:
1. Name, address and Social Security number;
2. The date that services from Arizona Long-term Care S

tem began;
3. Current state Supplemental Payments Program funds

services received;
4. Case manager’s signature, signifying that the contents

the form are true to the best of the case manager’s kno
edge;

5. Client’s signature; or, if the client cannot sign, the sign
ture of an authorized representative; or the client’s ma
September 30, 1997 Page 15 Supp. 97-3
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which is witnessed, with the witness’ signature.  If the cli-
ent refuses to sign, this shall be noted;

6. The expected date of termination of state Supplemental
Payments.

C. The client shall be informed, through a written notice, when
the Department intends to terminate payments or services
under the provisions of this Article.  The case manager shall
provide at least 10 days’ notice before termination of benefits
following receipt of notice that Arizona Long-term Care ser-
vices have begun.

Historical Note
 R6-13-603 recodified from A.A.C. R6-3-603 effective 

February 13, 1996 (Supp. 96-1).

R6-13-604. Right of Appeal
If a client is dissatisfied with an action or decision affecting the cli-
ent under this Article, the client has the right to appeal under the
provisions of R6-13-1208. For purposes of this Article “local
office” or “district office” as set forth in R6-13-1208 means Aging
and Adult Administration.

Historical Note
R6-13-604 recodified from A.A.C. R6-3-604 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 7.  GENERAL ASSISTANCE

R6-13-701. State General Assistance Program
A. Unemployability. A person may qualify for the state General

Assistance Program (GA) on the basis of unemployability due
to medical disability alone, or medical disability in combina-
tion with social disability, or as a caretaker for a disabled per-
son.
1. Medical disability is defined as inability to engage in sub-

stantial gainful employment by reason of a medically de
terminable physical or mental impairment which has
lasted, or is expected to last, at least 30 continuous days
from the date of the GA application.

2. Substantial gainful employment is defined as any work of
a nature generally performed for remuneration or profit,
involving the performance of significant physical or men-
tal duties, or a combination of both.

3. Social disability is defined as any non-medical impair-
ments or deficiencies -- such as advanced age, lack of
education, or employment history -- which, in combina-
tion with medical disability, would further serve to limit
employability.

4. For GA eligibility purposes, a person shall be considered
unemployable due to disability in a calendar month in
which any of the criteria listed in subsection (B) or (C)
are met.

5. Provided all eligibility factors are met, assistance shall be
granted for months in which any of the unemployability
criteria in subsection (B), (C), or (D) are met beginning
from the date of application up to and including the full
calendar month in which the unemployability ends.

B. Categorical medical disability. A person is categorically con-
sidered to be medically disabled if any of the criteria listed
below are met either singly or in combination. If so,
1. The determination of disability can be made by the Fam-

ily Assistance Administration (FAA) local office; and
2. There is no need to secure further medical verification or

to refer the case to the District Medical Consultant
(DMC) for a determination; and

3. There is no need to consider social disability factors:
a. RSDI-Disability. The person is determined by the

Social Security Administration (SSA) to be eligible

for Retirement, Survivors, Disability Insurance
(RSDI) benefits based on disability;

b. SSI. The person is determined by SSA to be eligib
for Supplemental Security Income (SSI) on the bas
of disability;

c. VA. The person is determined by the Veteran
Administration (VA) to have at least a 50% disabi
ity whether or not service related;

d. Drug and alcoholic rehabilitation. The person 
residing in a clinic or center and is engaged in 
drug-abuse rehabilitation or alcoholic detoxificatio
or rehabilitation program provided that repayment 
either required or will be accepted in part or in fu
by the rehabilitation clinic or center;

e. Vocational rehabilitation. The person is both
i. An eligible VR client, and
ii. Is currently under an Individual Written Reha

bilitation Plan (IWRP) of the Arizona state VR
Agency;

f. Hospitalized. The person is hospitalized in any ho
pital, whether public or private, for any physical o
mental ailment;
i. However, the person is not GA-eligible if the

hospital meets the person's basic needs of sh
ter, food, and medication;

ii. As an exception to the provision above, a pe
son in a hospital which meets the person's ba
needs may receive GA for not more than 
months if paying rent or mortgage to retain 
residence which to return to after release;

g. Conditional release. The person has been relea
from a hospital and the physician has imposed wo
restrictions during a specified recuperation period 
certifies the person is permanently disabled;

h. Termination of employment. The person has be
required, either by the employer or by a physician,
terminate employment due to the onset of a disab
ity, and a physician has specified a recuperati
period or certifies the person is permanently di
abled. Whether the disability is job-related, o
whether the person is capable of other employme
is immaterial;

i. Pregnancy. The woman is in her last trimester 
pregnancy and does not meet the qualifications f
Aid to Families with Dependent Children (AFDC)
Pregnancy benefits;

j. Sheltered workshop. The person is employed in
sheltered workshop, or deemed capable of worki
only in a sheltered workshop;

k. Prior certification. The person, at the time of appl
cation or reapplication, has in the person’s ca
record a prior certification of disability, either by the
Department, SSA, or VA, which is still currently
valid. The certification may be for a specified dura
tion, or for permanent disability -- so long as it cov
ers the current months for which assistance 
requested and received.

C. Medical and social disability. If a person does not meet any
the categorical criteria in subsection (B) above, the pers
may qualify for assistance on the basis of at least 1 med
disability, either physical or mental, in combination with 1 o
more social disability factors.
1. Medical disability factors. The medical disability facto

or factors do not need to be of the same severity 
required for categorical eligibility in subsection (B
above but shall constitute the primary cause of the p
Supp. 97-3 Page 16 September 30, 1997
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son’s unemployability. The medical factors, in combina-
tion with the social disability factors, shall cause the
person to be unemployable -- that is, incapable of engag-
ing in substantial gainful employment.

2. Social disability factors. Any social disability factors,
which, in combination with medical disability factors,
would further serve to render the person unemployable
shall be considered by the Department. These include but
are not limited to:
a. Age,
b. Education,
c. Employment history,
d. English (ability to speak or understand spoken

English),
e. Literacy (ability to read or write English)

3. Determinations. 
a. Determinations in this category shall not be made by

the FAA local office but only by the District Medical
Consultants in consultation with employment and
rehabilitation specialists of the Department.

b. In making these determinations, the Department
shall consider whether the person is able to engage
in any employment for which the person could qual-
ify, whether the person’s last job, or any prior job, or
any other job, the person could do within the per-
son’s residual capabilities, and which currently
exists in the national economy. If so, the person shall
be determined employable. If not, he shall be deter-
mined unemployable.

D. Caretakers. A person may qualify for GA as an unemployable
caretaker if the person is required to remain in the home to
give care to a disabled person. The need for such care shall be
verified by a physician.

E. Homemakers. 
1. A person may qualify for GA as a disabled homemaker if

the person meets any of the criteria listed in subsections
(B), (C), or (D) above, irrespective of prior work history.

2. That is, a person is not disqualified from GA assistance
solely because the person has never been employed or
self-employed.

F. Employment while disabled. 
1. A person deemed unemployable shall not be disqualified

from assistance solely because the person continues or
takes up gainful employment while being considered for
or while receiving GA assistance.  

2. Any earnings shall be considered on the budget to deter-
mine financial eligibility.

G. Acceptance of medical treatment. A person is not required, as
a condition of GA eligibility, to accept treatment recom-
mended by examining physicians or medical consultants of the
Department.

H. Referral to and cooperation with VR. 
1. A person is not required, as a condition of GA eligibility,

to accept referral to, or cooperate with, Vocational Reha-
bilitation. 

2. A person may be referred to VR by examining physicians
or by medical consultants of the Department, or may vol-
untarily request referral.

I. Application for RSDI or SSI. A person who is found by the
Department to meet the disability criteria for RSDI or SSI
shall, as a condition of GA eligibility, apply for such benefits.

J. Citizenship and alienage. To receive GA a person shall either
be a U.S. citizen, or an alien legally admitted for permanent
residence, or otherwise residing in the U.S.A. under color of
law.

K. Arizona residency. To receive GA, a person shall be a resid
of Arizona. A resident is a person who:
1. Is residing in Arizona, and
2. Intends to continue residence in Arizona.

L. Social Security Numbers (SSN). As a condition of GA elig
bility, a person shall present verification of the person’s SS
or apply for an SSN. If for any reason SSA cannot grant 
SSN to an SSN applicant, this shall not adversely affect G
eligibility.

M. Assets and resources. (Limitations on assets and resource
listed in A.R.S. § 46-233(A)(5))

N. Age. GA shall not be granted to any person under age 
There is no maximum age limit.

O. Members of AFDC assistance units. GA shall not be gran
to any person who meets the description of an AFDC as
tance unit member as defined in R6-13-320(F)(1) and A.A
R6-3-407. This same restriction applies regardless of whet
the person is AFDC eligible or ineligible for the month.

P. Reservation Indians. 
1. GA cannot be granted to a reservation Indian residing

the Indian’s own or any other Indian reservation. Rese
vation Indians shall be referred to BIA for assistance.

2. However, Indians residing off-reservation may receiv
GA.

Q. Redeterminations. 
1. A redetermination (review of all eligibility factors subjec

to change) shall be conducted no less often than o
every 6 months counting from the 1st month of eligibility

2. However, a review of unemployability factors in subse
tion (B), (C), or (D) shall be conducted upon the expir
tion of the certification period as indicated by th
physician or the DMC of the Department.

3. Once it is determined by the Department that a perso
unemployable per subsection (B), (C), or (D) for 
months or more, such a determination shall not 
reversed unless it is based upon substantial new evide
not considered by the prior DMC.

Historical Note
R6-13-701 recodified from A.A.C. R6-3-701 effective 

February 9, 1996 (Supp. 96-1). 

Editor’s Note: The following Article heading was amended
under an exemption from the provisions of A.R.S. Title 41, Chap
ter 6, pursuant to Laws 1997, Chapter 300, § 74(A). Exemptio
from A.R.S. Title 41, Chapter 6 means the Department did n
submit notice of proposed rulemaking to the Secretary of State f
publication in the Arizona Administrative Register; the Depart-
ment did not submit these rules to the Governor’s Regulato
Review Council for review and approval; and the Department wa
not required to hold public hearings on this Section.

ARTICLE 8. SHORT-TERM CRISIS SERVICES 

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-3-801. Definitions
The definitions in A.R.S. § 46-241 and following definitions app
in this Article.
September 30, 1997 Page 17 Supp. 97-3
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1. “Basic necessities” means the situations or possessions
necessary to maintain a safe and healthy living environ-
ment, including shelter, food, and clothing.

2. “Child” means a person under the age of 18 years.
3. “Contract” means an executed agreement with specified

terms and limits between the Department and a govern-
ment agency or a private entity for the purposes of deliv-
ering goods or services for the Department for monetary
reimbursement.

4. “Contract provider” means a public or private entity with
which the Department has a contract to provide goods or
services for recipients of short-term crisis services.

5. “Department” means the Department of Economic Secu-
rity, Community Services Administration.

6. “Diagnosis” means an opinion rendered by a doctor of
medicine, a doctor of osteopathy, or a psychologist certi-
fied by either the Arizona Board of Psychologist Examin-
ers or by the Department of Education.

7. “Disabled person” means a person who has been diag-
nosed as having a physical or mental impairment which
substantially limits 1 or more of that person’s major life
activities.

8. “Elderly person” means a person 60 years of age or older.
9. “Federal Poverty Guidelines” means the national guide-

lines which designate the amount of income that signifies
poverty, and which are issued by the United States
Department of Health and Human Services and published
in the Federal Register.

10. “Homeless person” means a person who lacks a fixed,
regular, and adequate nighttime residence, or a person
who has primary nighttime residence in a building used
for temporary sleeping accommodations but does not
include a person who is imprisoned or otherwise detained
in a government facility under federal or state law.

11. “Household” means all adults and children who reside
together in the same dwelling.

12. “Major life activities” means activities necessary to care
for one’s self through performing manual tasks, walking,
seeing, hearing, speaking, breathing, learning, or work-
ing.

13. “Resident” means a person who dwells and intends to
remain in Arizona.

14. “Self-sufficiency Diversion Option” means cash assis-
tance option offered to certain TANF applicants pursuant
to A.R.S. § 46-353.

15. “Short-term Crisis Services” means a benefit which is
distributed in the form of vendor payments or warrants,
issued on behalf of an eligible household, for the house-
hold’s basic necessities.

16. “TANF” means Temporary Assistance for Needy Fami-
lies, which is assistance granted under section 403 of
Title IV of the Social Security Act as it exists after August
21, 1996. (A.R.S. § 46-101(20)).

17. “Temporary sleeping accommodations” means a building
that is publicly or privately operated for the purposes of
providing overnight shelter to a homeless person or
domestic violence victim and includes homeless shelters
and domestic violence shelters.

18. “Unforeseen expenses” means living costs which were
unexpected and cannot be avoided.

19. “Vendor agreement” means a written agreement between
the Department and a provider of goods or services who
has agreed to accept reimbursement from the Department
on behalf of the short-term crisis services recipient.

20. “Work day” means Monday through Friday excluding
Arizona state holidays.

Historical Note
R6-13-801 recodified from A.A.C. R6-3-801 effective 
February 13, 1996 (Supp. 96-1). Amended effective 

August 4, 1997, under an exemption from the provisions 
of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-13-802. Application Procedures
A. To apply for short-term crisis services, an applicant shall:

1. Participate in a face-to-face interview with an employee
of the contract agency in the applicant’s geographic are

2. File a written application on a Department form with th
contract agency; and

3. Provide the contract agency with the information listed 
subsections (C) and (D).

B. The completed application form shall contain the followin
information:
1. For the applicant and all household members:

a. Name, address, and telephone number;
b. Personal information, including citizenship, res

dency, date of birth, social security number, gend
and ethnicity; and

c. Gross monthly countable income as defined in R
13-805;

2. Relationship of all household members;
3. The short-term crisis service the household is request

and the reason services are needed; and
4. For all household members age 16 and older, an emp

ment history for 30 days preceding the date of applic
tion; and

5. The applicant shall provide information regarding th
household members’ application for short-term crisis se
vices and TANF cash assistance during the 12 mon
preceding the date of application; and

6. The applicant’s signature and date of application.
C. The applicant shall provide documentation of the employme

history and countable income required by subsection (B)(1)
and (B)(4).

D. The contract provider shall close an incomplete application
the applicant does not provide all required information with
5 days after the application postmark date.

E. An applicant whose file has been closed and who later wa
services shall submit a new application.

F. Within 15 work days of the date of receiving a complete
application, the contract provider shall send the applicant w
ten notification of eligibility for services.

Historical Note
R6-13-802 recodified from A.A.C. R6-3-802 effective 
February 13, 1996 (Supp. 96-1). Amended effective 

August 4, 1997, under an exemption from the provisions 
of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was repealed and th
new Section was renumbered and amended under an exempt
from the provisions of A.R.S. Title 41, Chapter 6, pursuant t
Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Titl
41, Chapter 6 means the Department did not submit notice of pr
posed rulemaking to the Secretary of State for publication in th
Supp. 97-3 Page 18 September 30, 1997



Arizona Administrative Code Title 6, Ch. 13

Department of Economic Security - State Assistance Programs

aid,

for

m-

m-
ld
s-

 for
use-

p-
o
e
o-
e
it
r
o

t
r-

f a

’s

se-
e

Arizona Administrative Register; the Department did not submit
these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-13-803. General Eligibility Requirements
A. To be eligible for short-term crisis services, a person shall:

1. Reside in the state of Arizona;
2. Have an emergent need that can be met by the provision

of at least 1 of the types of assistance defined in R6-13-
807; and

3. Lack income and resources to meet the emergent need.
B. The following persons are ineligible for short-term crisis ser-

vices:
1. A Native American who resides on a reservation,
2. A person being sanctioned by the TANF program, and
3. A person receiving benefits under the self-sufficiency

diversion option.

Historical Note
R6-13-803 recodified from A.A.C. R6-3-803 effective 
February 13, 1996 (Supp. 96-1). Section repealed; new 
Section R6-13-803 renumbered from R6-13-804 and 

amended effective August 4, 1997, under an exemption 
from the provisions of A.R.S. Title 41, Chapter 6 (Supp. 

97-3).

Editor’s Note: The following Section was renumbered and
the new Section was renumbered and amended under an exemp-
tion from the provisions of A.R.S. Title 41, Chapter 6, pursuant to
Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title
41, Chapter 6 means the Department did not submit notice of pro-
posed rulemaking to the Secretary of State for publication in the
Arizona Administrative Register; the Department did not submit
these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-13-804. Financial Eligibility Requirements; Countable
Income
A. To be eligible for short-term crisis services, a person must be

in a household that meets the following requirements on the
date of application:
1. The household’s total gross countable monthly income

for the previous 30 days, including the day the applica-
tion does not exceed 125% of the Federal Poverty Guide-
lines; or

2. For households with an elderly or disabled person, the
household’s total gross countable income for the previous
30 days, including the day of the application does not
exceed 150% of the Federal Poverty Guidelines.

B. When determining financial eligibility, the Department shall
include countable income of all household members except as
provided in subsection (C). Countable income includes:
1. Earned income;
2. Governmental cash benefits;
3. Dividends over $50 per month;
4. Interest income over $50 per month;
5. Child support;
6. Alimony;
7. Net rental income;
8. Annuities;
9. Royalties;
10. Strike benefits;
11. Workers’ compensation;
12. Unemployment insurance benefits;
13. Monthly payment from real property sales;

14. Proceeds from the sale of a house or car;
15. Military allotments;
16. Grants and scholarships that do not need to be rep

excluding funds identified for tuition and books;
17. Work-study money;
18. Net gambling or lottery winnings;
19. Lump sum payments;
20. Mileage allowances; and,
21. Cash gifts not specifically excluded in subsection (D).

C. Countable income does not include:
1. The value of food stamps;
2. Any portion of an education grant or scholarship used 

tuition and books;
3. Earned income of a child under 16 years of age;
4. Cash gifts of $50 or less per month per household me

ber;
5. Tax refunds;
6. Non-cash benefits provided on behalf of household me

ber but not paid directly in the name of the househo
member, including vouchers for food, clothing, or hou
ing;

7. Loans that need to be repaid;
8. Money which a household member receives and uses

the care and maintenance of a person who is not a ho
hold member;

9. Stipends from senior companion programs; and
10. Other income not specifically listed as countable.

Historical Note
R6-13-804 recodified from A.A.C. R6-3-804 effective 
February 13, 1996 (Supp. 96-1). Section renumbered to 
R6-13-803; new Section R6-13-804 renumbered from 

R6-13-805 and amended effective August 4, 1997, under 
an exemption from the provisions of A.R.S. Title 41, 

Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and
the new Section was renumbered and amended under an exem
tion from the provisions of A.R.S. Title 41, Chapter 6, pursuant t
Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Titl
41, Chapter 6 means the Department did not submit notice of pr
posed rulemaking to the Secretary of State for publication in th
Arizona Administrative Register; the Department did not subm
these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-13-805. Emergent Need Eligibility Requirements
In order to be eligible for emergency assistance, a person shall be in 
a household which is experiencing or which expects to experience:

1. Homelessness that was caused by 1 or more of the fol-
lowing:
a. Domestic violence;
b. Loss of income;
c. Unforeseen circumstances that increase the house-

hold’s expenditures, making it impossible to mee
budgeted expenditures without short-term crisis se
vices; or

d. A condition that endangers the health or safety o
household member;

e. Other similar emergency situations.
 2. Interruption of heating or cooling of the household

dwelling that was caused by:
a. Domestic violence,
b. Loss or of income,
c. Unforeseen circumstances that increased the hou

hold’s expenditures making it impossible to meet th
September 30, 1997 Page 19 Supp. 97-3
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following months’ budgeted expenditures without
short-term crisis services,

d. A condition that endangers the health or safety of the
household, or 

e. Other similar emergency situations.

Historical Note
R6-13-805 recodified from A.A.C. R6-3-805 effective 
February 13, 1996 (Supp. 96-1). Section renumbered to 
R6-13-804; new Section R6-13-805 renumbered from 

R6-13-806 and amended effective August 4, 1997, under 
an exemption from the provisions of A.R.S. Title 41, 

Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and
the new Section was renumbered and amended under an exemp-
tion from the provisions of A.R.S. Title 41, Chapter 6, pursuant to
Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title
41, Chapter 6 means the Department did not submit notice of pro-
posed rulemaking to the Secretary of State for publication in the
Arizona Administrative Register; the Department did not submit
these rules to the Governor’s Regulatory Review Council for
review and approval; and the Department was not required to
hold public hearings on this Section.

R6-13-806. Types of Assistance; Duration
A. The Department, through its contract providers, shall provide

short-term crisis services to alleviate or prevent homelessness
through payments for:
1. Emergency shelter at homeless shelter facilities, hotels,

or motels;
2. Rent or rental deposits to move homeless families into

permanent housing;
3. Rent or mortgage payments for household that anticipate

homelessness; or
4. Special needs necessary to continue or secure employ-

ment when no other resources are available. “Special
needs” include auto repair, dental work, and eyeglasses.

B. The Department shall provide short-term crisis services to
alleviate or prevent the loss of heating or cooling through pay-
ments for:
1. Utility bill assistance;
2. Rent when utilities are included;
3. Utility deposits; or
4. Repair or replacement of appliances needed for a safe and

healthy living environment, such as water heaters, cook-
ing stoves, microwaves, furnaces, refrigerators, evapora-
tive coolers, and water or sewer systems. 

C. A household is eligible to receive short-term crisis services
only 1 time in a 12-consecutive-month period. The contract
provider agency shall determine what specific short-term crisis
services to provide a household based on the information in
the household’s application. 

Historical Note
R6-13-806 recodified from A.A.C. R6-3-806 effective 
February 13, 1996 (Supp. 96-1). Section renumbered to 
R6-13-805; new Section R6-13-806 renumbered from 

R6-13-807 and amended effective August 4, 1997, under 
an exemption from the provisions of A.R.S. Title 41, 

Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and
the new Section was renumbered and amended under an exemp-
tion from the provisions of A.R.S. Title 41, Chapter 6, pursuant to
Laws 1997, Chapter 300, § 74(A). Exemption from A.R.S. Title
41, Chapter 6 means the Department did not submit notice of pro-

posed rulemaking to the Secretary of State for publication in th
Arizona Administrative Register; the Department did not subm
these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.

R6-13-807. Payments
A. In a 12-month period, as described in R6-13-806(C), the

Department payment on behalf of an eligible household shall
not exceed the amounts listed in this Section.
1. For emergency shelter at homeless facilities, no more

than $5,000.
2. For utility assistance, the amount of the bill or $500,

whichever is less.
3. For federally funded utility, repair or replacement and

deposit, the actual cost or $1,200, whichever is less.
4. For state-funded utility repair, replacement, and deposit,

the actual cost or $600, whichever is less.
5. For rent, rental deposits, or mortgage assistance, the

actual cost or $1,500 per household whichever is less.
6. For special needs as described in R6-13-808(A)(4), the

actual cost or $500, whichever is less.
B. The Department shall pay for all short-term crisis services

through warrants to contract agencies or companies with
which the contract agency has a written or verbal vendor
agreement. 

Historical Note
R6-13-807 recodified from A.A.C. R6-3-807 effective 
February 13, 1996 (Supp. 96-1). Section renumbered to 
R6-13-806; new Section R6-13-807 renumbered from 

R6-13-808 and amended effective August 4, 1997, under 
an exemption from the provisions of A.R.S. Title 41, 

Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was renumbered and a
new Section adopted under an exemption from the provisions 
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Chapter 300
74(A). Exemption from A.R.S. Title 41, Chapter 6 means th
Department did not submit notice of proposed rulemaking to th
Secretary of State for publication in the Arizona Administrative
Register; the Department did not submit these rules to the Gove
nor’s Regulatory Review Council for review and approval; and
the Department was not required to hold public hearings on thi
Section.

R6-13-808. Notification
The contract agency which the Department has a written contract
with shall be responsible for sending the applicant a decision letter
upon determination of eligibility.

Historical Note
 R6-13-808 recodified from A.A.C. R6-3-808 effective 
February 13, 1996 (Supp. 96-1). Section renumbered to 

R6-13-807; new Section adopted effective August 4, 
1997, under an exemption from the provisions of A.R.S. 

Title 41, Chapter 6 (Supp. 97-3).

Editor’s Note: The following Section was amended under a
exemption from the provisions of A.R.S. Title 41, Chapter 6, pu
suant to Laws 1997, Chapter 300, § 74(A). Exemption from A.R.
Title 41, Chapter 6 means the Department did not submit notice 
proposed rulemaking to the Secretary of State for publication i
the Arizona Administrative Register; the Department did not sub
mit these rules to the Governor’s Regulatory Review Council fo
review and approval; and the Department was not required t
hold public hearings on this Section.
Supp. 97-3 Page 20 September 30, 1997
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R6-13-809. Complaints, Hearings, and Appeals 
A. The following decisions are appealable:  

1. Denial of eligibility,
2. The amount of assistance awarded, and
3. Termination or reduction of assistance. 

B. To appeal, an applicant shall file a written request for appeal
with the contract agency, within 10 working days of the post-
mark date of the letter denying eligibility or affecting benefits. 

C. The Department shall conduct appeals pursuant to the proce-
dures set forth in R6-13-1208(G) through (N).

Historical Note
R6-13-809 recodified from A.A.C. R6-3-809 effective 
February 13, 1996 (Supp. 96-1). Amended effective 

August 4, 1997, under an exemption from the provisions 
of A.R.S. Title 41, Chapter 6 (Supp. 97-3).

ARTICLE 9. TUBERCULOSIS CONTROL

R6-13-901. Purpose
The purpose of the Tuberculosis program is to determine and pro-
vide assistance necessary for the support of a person who is certi-
fied unemployable by the state Tuberculosis Control Officer as a
result of communicable tuberculosis and for that person’s legal
dependents.

Historical Note
R6-13-901 recodified from A.A.C. R6-3-901 effective 

February 13, 1996 (Supp. 96-1).

R6-13-902. Age
A Tuberculosis Control grant will not be issued if the person certi-
fied as tubercular is a minor, unless authorized by the district Public
Assistance Program Manager.

Historical Note
R6-13-902 recodified from A.A.C. R6-3-902 effective 

February 13, 1996 (Supp. 96-1).

R6-13-903. Residence
A. The Department of Health Services is responsible for determi-

nation of residence.
B. Inter-county transfers are permitted.
C. Assistance may be granted out-of-state with Department of

Health Services approval.

Historical Note
R6-13-903 recodified from A.A.C. R6-3-903 effective 

February 13, 1996 (Supp. 96-1).

R6-13-904. Citizenship
There is no citizenship requirement.

Historical Note
R6-13-904 recodified from A.A.C. R6-3-904 effective 

February 13, 1996 (Supp. 96-1).

R6-13-905. Limitations on Value of Real and Personal Prop-
erty
The following resource limitations apply:

1. Household furnishings used in the usual place of resi-
dence;

2. Wearing apparel and necessary personal effects;
3. A home in which the recipient resides and land contigu-

ous thereto which has a gross market value not in excess
of $25,000;

4. An automobile with a gross retail market value of $1,200
or less. If such value exceeds $1,200 the excess value
shall be counted against other property or assets specified
in subsection (6);

5. Tools of trade;
6. Other property or assets having a total gross market value

of $1,000 for a single recipient or $1,400 for a recipient
and spouse, or 2 or more recipients in a single household;

7. Real and personal property shall be valued at their gross
market value.

Historical Note
R6-13-905 recodified from A.A.C. R6-3-905 effective 

February 13, 1996 (Supp. 96-1).

R6-13-906. Transfer of Property
Transfer of property does not affect eligibility.

Historical Note
R6-13-906 recodified from A.A.C. R6-3-906 effective 

February 13, 1996 (Supp. 96-1).

R6-13-907. Employability
Employability is determined by the Department of Health Services.

Historical Note
R6-13-907 recodified from A.A.C. R6-3-907 effective 

February 13, 1996 (Supp. 96-1).

R6-13-908. Receipt of Other Public Assistance
When a recipient with dependents is eligible for AFDC as well as
TC:

1. The maximum allowable from the AFDC program will be
granted.

2. Any unmet need will be provided by a TC grant up to
100% of allowable need.

Historical Note
R6-13-908 recodified from A.A.C. R6-3-908 effective 

February 13, 1996 (Supp. 96-1).

R6-13-909. Institutional Status
A. A TC grant will be made for personal care expense to eligible

recipients receiving care in an institution.
B. Department of Health Services approval is required.
C. The amount of the grant will be according to the assistance

standard.

Historical Note
R6-13-909 recodified from A.A.C. R6-3-909 effective 

February 13, 1996 (Supp. 96-1).

R6-13-910. Diagnosis and Treatment
A. The physician treating the case is responsible to determine

whether contagious tuberculosis exists.
B. Decisions of eligibility for care and treatment are made by the

Department of Health Services.

Historical Note
R6-13-910 recodified from A.A.C. R6-3-910 effective 

February 13, 1996 (Supp. 96-1).

R6-13-911. Referral of Cases to the Department of Economic
Security
A. The local Department of Health Services initiates referrals for

Tuberculosis Control financial assistance.
B. After acting on an application for TC, the local DES office

will notify the Department of Health Services of the decision
reached.

C. When the Department of Health Services refers the case and it
is shown that the patient resides at home, no other approval is
required for home care.

D. Approval for institutional care must be given by the Depart-
ment of Health Services.
September 30, 1997 Page 21 Supp. 97-3
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Historical Note
R6-13-911 recodified from A.A.C. R6-3-911 effective 

February 13, 1996 (Supp. 96-1).

R6-13-912. Foster Home Care
Placement of the children of tubercular parents or relatives in Foster
Care is a Social Services Bureau program.

Historical Note
R6-13-912 recodified from A.A.C. R6-3-912 effective 

February 13, 1996 (Supp. 96-1).

R6-13-913. Return of Nonresidents
The Tuberculosis Control Officer of the Department of Health Ser-
vices will contact DES, other agencies, or relatives when a tubercu-
losis patient is to be sent outside of the state.

Historical Note
R6-13-913 recodified from A.A.C. R6-3-913 effective 

February 13, 1996 (Supp. 96-1).

R6-13-914. Computing the Tuberculosis Control Grant
The assistance grant shall be equal to the budgetary need amount,
minus countable income. An Eligible Recipient means the medi-
cally eligible person and the person’s legal dependents who reside
in a home maintained by the family, regardless of whether the med-
ically eligible person is present in the home, providing such depen-
dents do not have their total needs met from another source or from
another assistance grant.

Historical Note
R6-13-914 recodified from A.A.C. R6-3-914 effective 

February 13, 1996 (Supp. 96-1).

R6-13-915. Termination of the Tuberculosis Control Grant
When the Department of Health Services notifies the local DES
office that a TC grant is to be stopped, it will be stopped in the spec-
ified month.

Historical Note
R6-13-915 recodified from A.A.C. R6-3-915 effective 

February 13, 1996 (Supp. 96-1).

R6-13-916. Termination of TC Grant with AFDC Grant
Continuing in Household
Incapacity must be established if AFDC is to be continued.

Historical Note
 R6-13-916 recodified from A.A.C. R6-3-916 effective 

February 13, 1996 (Supp. 96-1).

R6-13-917. Overpayment
In the Tuberculosis Control Program, overpayments will be
reported but not collected unless repaid voluntarily.

Historical Note
R6-13-917 recodified from A.A.C. R6-3-917 effective 

February 13, 1996 (Supp. 96-1).

R6-13-918. Vendor Payments
A vendor payment will be made only when transportation is fur-
nished.

Historical Note
R6-13-918 recodified from A.A.C. R6-3-918 effective 

February 13, 1996 (Supp. 96-1).

R6-13-919. Redeterminations
Tuberculosis Control cases must be review each 6 months.

Historical Note
R6-13-919 recodified from A.A.C. R6-3-919 effective 

February 13, 1996 (Supp. 96-1).

R6-13-920. Available Services
Basic services in the Tuberculosis Control program are:

1. Meeting financial need of eligible persons,
2. Services related to treatment and home supervision 

the responsibility of the Department of Health Services

Historical Note
Former Rule 3-924; Former Section R6-3-920 repealed, 
new Section R6-3-920 adopted effective March 26, 1976 
(Supp. 76-2).  R6-13-920 recodified from A.A.C. R6-3-

920 effective February 13, 1996 (Supp. 96-1).

R6-13-921. Right of Appeal
An applicant or recipient who is dissatisfied with a decision on t
applicant’s or recipient’s case has the right to appeal.

Historical Note
R6-13-921 recodified from A.A.C. R6-3-921 effective 

February 13, 1996 (Supp. 96-1).

R6-13-922. Reporting Change of Status
An applicant or recipient shall report, within 10 days from the da
the change occurs, all changes in current income, resources,
any other circumstances which may affect eligibility or the amou
of the assistance payment.

Historical Note
R6-13-922 recodified from A.A.C. R6-3-922 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 10.  RESERVED

ARTICLE 11. RESERVED

ARTICLE 12. OTHER PROCEDURES AND SERVICES

R6-13-1201. Confidentiality
A. Confidential information to be safeguarded. No informatio

concerning an applicant or recipient, whether contained in 
ent case records, or in any other records of the Departmen
known to employees of the Department, will be disclosed
any party except as specified in provisions of this Article.

Examples: Such information includes, but is not limite
to, the names and addresses of clients or the amoun
assistance provided; information related to the social a
economic conditions or circumstances of a client; me
cal data, including diagnosis and past history of disea
or disability concerning a client.

B. Release of information. The use or disclosure of informati
concerning a client shall be limited to the client, or to perso
or agencies subject to confidentiality restrictions compara
to those of the Department and for purposes directly related
the administration of Public Assistance programs (such 
establishing eligibility, determining the amount of the gran
providing services, taking legal actions on behalf of th
Department or a federal public assistance agency, etc.).

C. Authorized parties: Unless specifically otherwise restricte
safeguarded information may be released to the following p
ties and only under the conditions here specified:
1. The client. An applicant or recipient may view the co

tents of the applicant’s or recipient’s case record at a
time, provided a member of the Department is prese
during the examination of the case record. However
dependent child may view the case record in which t
child is included as a recipient only with the written pe
mission of the child’s parent or other caretaker relative.

2. Employees of the Department. For official purpose
employees of the Department may view case records 
transmit safeguarded information, without the client
Supp. 97-3 Page 22 September 30, 1997
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written or verbal consent, to other employees of the
Department.

3. Social Security Administration. For official purposes,
safeguarded information may be disclosed, without the
client’s written or verbal consent, to employees of the
Social Security Administration.

4. Other public assistance agencies. For official purposes,
the Department may release, without the client’s written
or verbal consent, case-record information to the public
assistance or welfare agencies of any other state.

5. Title IV-D. Employees of the Department may release
case record information, without the client’s written or
verbal consent, to county attorneys and to clerks of the
courts for official purposes relating to Title IV-D child
support enforcement.

6. Other law-enforcement officials. The Department may
release, without the client’s written or verbal consent,
information to authorized officials for the purposes of an
investigation, prosecution, or criminal or civil proceed-
ings conducted by or on behalf of the Department or a
federal public assistance agency in connection with the
administration of a public assistance program. For any
other purposes, the client’s written authorization is
required.

7. Contracted agencies. For official purposes, employees of
the Department may give client information, with either
the verbal or written consent of the client, to the social
services components of agencies or institutions with
which the Department has contractual agreements for the
purpose of providing social, financial, or medical ser-
vices.

8. Subpoena of records. In the event of a subpoena for a cli-
ent’s case record or for a Department employee to testify
concerning a client, or a request for information from a
governmental authority, the courts, or a law enforcement
official, attention will be called through proper channels
of the policies, rules, and regulations against the disclo-
sure of information.

9. Disclosure to other parties. Safeguarded information
relating to a client may be disclosed to other parties or
agencies not here specified only with the client’s specific
written consent and authorization. An employee of the
Department must be present at all times whenever a cli-
ent’s case record is being viewed.

Historical Note
R6-13-1201 recodified from A.A.C. R6-3-1201 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1202. Transfer of Cases Between Cost Centers
An individual is not subject to any residence restriction within the
state and will be given agency services in the place where the indi-
vidual chooses to make a home.

1. Change of address. When a recipient moves out of the
jurisdiction of a cost center, that cost center is responsible
for processing the change of address.

2. Pending applications. A pending application will not be
transferred from 1 district to another but may be trans-
ferred between cost centers within the same district.

3. Transfer of an active case. Upon notification from the
recipient of a change of address from the jurisdiction of 1
cost center to another, the cost center receiving the notifi-
cation will take appropriate action.

4. Transfer of closed cases. When an individual applies for
assistance and the interview reveals prior agency contact
with another cost center, a written request will be made

for transfer of the prior record with all other information
available concerning the individual.

5. Transfer of suspended case. A suspended case ma
transferred if the cost center making the request is aw
of the case status.

6. Transfer transmittal. The case record being transfer
will be identified by case number, SSN, and name, with
brief transmittal memorandum prepared in triplicate.

Historical Note
R6-13-1202 recodified from A.A.C. R6-3-1202 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1203. State Warrants
Assistance grants are paid by warrants drawn on the State Trea
Warrants are issued either directly to the eligible recipient or t
payee -- a protective payee, an emergency payee, a legal guar
or to a vendor.

1. Missing or stolen warrants. Upon receipt of informatio
that a recipient has not received the recipient’s warra
the recipient will be interviewed and required to comple
a bond of indemnity.
a. When it has been determined that the warrant h

been cashed, the Finance Division will send a pho
copy of the signed warrant to the local office for 
signature comparison. If the signature appears to
that of the recipient and the recipient denies signi
the warrant, the matter will be referred to the Spec
Investigations Unit.

b. If the check apparently contains a forged signatu
the recipient will complete an affidavit of forgery for
issuance of another warrant.

2. Terminal warrants. Should a recipient die, only warran
signed by the recipient prior to death may be honored 
payment by the State Treasurer. An exception is allow
when there is a legal guardian and the guardian can es
lish the recipient was alive on the date the warrant w
received; in such case the guardian may endorse and 
the warrant.

3. Canceling or stopping warrants. The eligibility worke
can request that a warrant not be mailed and be cance
or that payment of an already mailed warrant be stopp
if information received in the local office requires suc
action.

4. Mailing address for warrants. A recipient has the right 
designate the address to which the recipient wishes 
assistance warrant mailed, except that warrants may 
be mailed to any Department of Economic Securi
office, or to the residence address of any employee of 
Department. If the recipient has mail delivery to the pla
of residence, the recipient will be encouraged to use t
address as the mailing address.

5. Clients signing by mark. Documents signed with an “X
or by a thumb print are acceptable if properly witnesse
The EW may serve as a witness.

Historical Note
R6-13-1203 recodified from A.A.C. R6-3-1203 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1204. Guardianship
A. Representation by legal guardian. A court-appointed (leg

guardian may legally represent the applicant and may ap
for assistance and receive payment on behalf of the guardi
ward.

B. Warrants. Warrants issued to legal guardians will be written
the following format: “John Smith, Guardian of John Doe
September 30, 1997 Page 23 Supp. 97-3
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The guardian will endorse the warrant for cashing the same as
it is written.

Historical Note
R6-13-1204 recodified from A.A.C. R6-3-1204 effective 

February 13, 1996 (Supp. 96-1).

R6-3-1205. Reserved

R6-13-1206. Overpayments
A. The Department will pursue collection of all Aid to Families

with Dependent Children (AFDC) overpayments discovered
on October 1, 1981, or on any following date. No waivers of
repayment will be granted on such cases.

B. The Department will pursue collection of all AFDC overpay-
ments discovered prior to October 1, 1981, and all overpay-
ments in the General Assistance (GA) and Supplemental
Payments (SP) Programs. On such cases waiver of repayment
can be granted in accordance with A.R.S. § 46-213(B).

Historical Note
R6-13-1206 recodified from A.A.C. R6-3-1206 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1207. Special Investigations Unit
Arizona Revised Statutes provide for the establishment of a Special
Investigations Unit within the Department of Economic Security.

1. This unit shall perform special investigative duties at any
office in the state as may be assigned. Examples of these
duties are:
a. Establish liaison with the various law enforcement

agencies.
b. Investigate cases involving fraudulent receipt of

assistance payments or food stamps and to prepare
such cases for presentation to the County Attorney.
Where necessary, the Special Investigations Unit
investigator shall act as complaining witness for the
Department.

c. Make and report on other types of investigations
referred to the unit such as concealment of all types
of assets or income, possible secret marriage, non-
legal union relationships where extra income could
be involved, and required assistance in child welfare
cases.

d. Other duties, as assigned.
2. Local office responsibilities

a. Appropriate case records will be made available for
examination by Special Investigations Unit repre-
sentatives.

b. The local office will schedule interviews on cases
selected by the Special Investigations Unit. If an
applicant fails to keep the 1st appointment, a 2nd
appointment will be made. If the recipient fails to
keep this appointment, without cause, the grant will
be suspended.

c. The local office will refer all applications or resumes
of active cases to the Special Investigations Unit
which have been closed or suspended as a result of
an SIU investigation.

d. If a hearing is requested in a case where an applica-
tion was denied or assistance discontinued as a result
of a Special Investigations Unit investigation, refer-
rals for further investigation are to be made to the
Special Investigations Unit when the hearing request
is received. These referrals should use Hearing Pri-
ority I as the reason for the investigation report.

e. It is the responsibility of the local office Eligibility
Worker to submit any new information regarding the
case.

3. Special Investigations Unit Responsibilities
a. The Special Investigation Unit will notify the loca

office of cases selected by them for interview.
b. The Special Investigations Unit will attempt to com

plete their investigations and report back to the loc
office within 20 days of the referral date. When it i
impossible to meet this deadline, a memo of expl
nation will be sent to the local office and the cas
removed from “Priority I” status.

c. Upon completion of an investigation a report will b
sent to the local office which made the referra
Also, interview reports will be made when the Spe
cial Investigations Unit deems it necessary.

4. Referrals to County Attorneys. All absent parent cas
will be referred to County Attorneys by the Special Inve
tigations Unit and not by the local office Eligibility
Worker.

Historical Note
R6-13-1207 recodified from A.A.C. R6-3-1207 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1208. Complaints, Hearings, and Appeals
A. Complaints. Complaints may be filed only regarding matte

not covered by Appeals, subsection (B) following. A com
plaint received relating to an appealable matter shall be trea
as an appeal and considered filed as of the date the comp
was received.
1. Treatment by local office. Verbal or written complaint

shall be referred to the local office supervisor or to a p
son designated to act for the supervisor. The case w
then be discussed with the assigned caseworker who s
attempt to work through the problem with the appellan
explaining the reason for the Department's action a
attempting to resolve any difficulty relating to a possib
appeal. If, after the conference is held at the local lev
the appellant is still dissatisfied, an appointment may 
made with the Program Manager or the person to who
responsibility for holding such conferences is delegated

2. Treatment by state Office. Complaints which are receiv
in the state Office by telephone, or letter, or directly b
visit of the appellant, may be handled by the state Offi
or referred to the Program Manager of the district 
which the appellant resides.
a. Replies to letters shall be made using informati

available in the District Office and the local office.
b. Whenever there is contact between the state Off

and the appellant regarding a complaint which cou
be an appealable matter, the appellant shall 
reminded of the appeal procedure, and that t
appellant need not pursue an informal complai
before filing an appeal.

B. Basis for appeal. An appellant will be granted a hearing 
any of the following reasons:
1. Right to apply for assistance has been denied.
2. Application is denied in whole or in part.
3. Action on an application has not been taken by t

Department within 45 days of the date of application f
AFDC, 60 days for GA, or 30 days for SP or TC.

4. Assistance is suspended, terminated, reduced, or ot
wise withheld when such action has occurred as a re
of an eligibility determination based on facts or judgme
as applied to individual circumstances.

5. The appellant disagrees that an overpayment has b
made, or disagrees with the amount of the overpayme
or feels that the plan for repayment causes undue ha
Supp. 97-3 Page 24 September 30, 1997
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ship, or the appellant’s request for a waiver has been
denied.

6. A hearing will not be granted when either state or federal
law requires automatic grant adjustments for classes of
appellants, unless the reason for an individual appeal is
incorrect grant computation or incorrect application of
said law to the case.

7. The Office of Appeals may deny or dismiss a request for
hearing where a decision has been rendered after a WIDP
hearing before the DES Appeals Board that a participant
has, without good cause, refused to accept employment or
participate in the WIDP program or has failed to request
such a hearing after a notice of intended action for such
refusal, or where it is abandoned.

C. Timely filing of appeal
1. Unless a written request for hearing is filed within 10 cal-

endar days of the decision letter mailing date for the
AFDC, SP, TC, or GA programs, the Department shall
proceed to take the proposed action.

2. Except as otherwise provided by statute or by Department
regulations, any appeal submitted to the Department shall
be considered received by and filed with the Department:
a. On the date it is mailed, if transmittal via the U.S.

Postal Service or its successor. The mailing date will
be as follows:
i. As shown by the postmark; or
ii. As shown by the postage meter mark of the

envelope in which it is received, if there is no
postmark; or

iii. The date entered on the document as the date of
its completion, if there is no postmark, or no
postage meter mark, or if the mark is illegible.

b. On the date it is received by the Department, if not
transmitted via the U.S. Postal Service, or its succes-
sor.

3. The submission of any document not within the specified
statutory or regulatory period shall be considered timely
if it is established to the satisfaction of the Department
that the delay in submission was due to Department error
or misinformation, or to delay caused by the U.S. Postal
Service or its successor.

4. Any document mailed by the Department shall be consid-
ered as having been given to the addressee on the date it
is mailed to the person’s last-known address. The date
mailed will be presumed to be the date shown on the doc-
ument, unless otherwise indicated by the facts. Computa-
tion of time shall be made in accordance with Rule 6(a) of
the Rules of Civil Procedure, A.R.S. Volume 16

5. If appeal is timely, benefits shall not be reduced or termi-
nated prior to a hearing decision unless due to a subse-
quent change in household eligibility and another notice
of ad verse action is received and not timely appealed.

6. If an appeal is filed after 10 days for the AFDC, SP, TC,
or GA programs but within 20 days of the decision letter
mailing date, the local office shall proceed to take the
proposed action, the Office of Appeals shall hear the
appeal and, if ruling is in the appellant's favor, any result-
ing under payment of benefits shall be restored to the
appellant by retroactive payments. If appeal is filed at any
time later than 20 days, the Office of Appeals shall deny
the request for hearing unless good cause is shown for
untimely filing.

7. The local office shall advise the appellant of any commu-
nity legal services available and, when requested, shall
assist the appellant in completing the hearing request.

D. Appeal requests. Appeals for a hearing must be in writin
They can be filed by the appellant or by the appellant’s des
nated representative and must be filed with the local office.
1. The local office must forward all requests to the Office 

Appeals within 2 working days of receipt.
2. Emergency Assistance and Hardship Supplement app

shall not be forwarded to the Office of Appeals but sha
be handled by the local office supervisor or manager.

3. Before it can schedule a hearing, the Office of Appe
must be in receipt of:
a. The copy of the form or correspondence on whi

the hearing is requested, and
b. The Case Decision Notice, and
c. Any other written request or correspondence fro

the client or the client’s representative related to t
appeal.

4. Whenever a request is forwarded from the local office
the Office of Appeals, the forwarding action and da
should be noted on the Case Actions Summary. The lo
office caseworker must complete all appropriate portio
of hearing request forms requiring local office entries. 
copy of the request will be retained in the appellant's ca
record. All documents concerning EA appeals will b
retained in the case record.

E. Disability determination.
1. An appellant who bases an appeal on an adverse disa

ity determination will be given the opportunity to hav
another medical examination prior to the hearing.

2. If the appellant wishes a medical examination prior to t
hearing, the local office shall authorize and schedule
The examination may be with a doctor chosen by t
Department or by the appellant, but only by a licens
physician, psychologist, or psychiatrist.

3. At any time prior to issuing the decision, the Hearin
Officer can authorize a special diagnostic evaluation 
direct request to the District Medical Consultant, wh
will select an appropriate specialist.

4. The Hearing Officer may consider new medical eviden
without referral to the Medical Consultant or may reque
the Medical Consultant to provide an evaluation of th
above new medical evidence to the Hearing Officer, g
ing the Medical Consultant’s recommendation concer
ing the appellant's disability and employability status.

5. The opinion of the District Medical Consultant shall b
considered as expert evidence at the hearing but is 
binding on the Hearing Officer.

6. All medical, social, and vocational reports, includin
reports from the Division of Vocational Rehabilitation
the Social Security Administration, and the Veteran
Administration, which are relevant to the determinatio
of disability or employability, shall be considered by th
Hearing Officer. A finding of ineligibility for Social
Security disability shall not be considered as a basis 
ineligibility for General Assistance.

7. The appellant's testimony as to the appellant’s physi
and mental condition or symptomatology shall be cons
ered by the Hearing Officer.

F. Group hearings. The Department may respond to a serie
individual requests for hearings by conducting a single gro
hearing.
1. Such hearings shall be limited to those cases in which 

sole issue involved is 1 of state or federal law or policy.
2. Each individual appellant shall be permitted to prese

the appellant’s own case or be represented by the ap
lant’s authorized representative.
September 30, 1997 Page 25 Supp. 97-3
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3. The individual appellant may withdraw from the group
hearing and request and be granted an individual hearing.

G. Notice of hearing
1. Hearings shall be held at those regularly established hear-

ing locations most convenient to the interested parties or
at the discretion of the Hearing Officer. A hearing shall be
scheduled not less than 10 nor more than 45 days from
the date of filing of the request for hearing. The appellant
shall be given no less than 10 days’ notice of hearing,
except that the appellant may waive the notice period or
request a delay.

2. The notice of hearing will inform the appellant of the
date, time, and place of the hearing, the name of the Hear-
ing Officer, the issues involved, and the appellant’s rights
to:
a. Present the case in person, by telephone, or through

a representative; and
b. Copy any documents in the appellant’s case file and

all documents and records to be used by the agency
at the hearing at a reasonable time prior to the hear-
ings as well as during the hearing; and

c. Obtain assistance from the local office in preparing
the case; and

d. Make inquiry at the local office about availability of
community legal resources which could provide rep-
resentation at the hearing.

3. Notification shall be in writing, both to the appellant and
to the local office on form US-037, Hearing Place Notice.
If an appellant has good cause for being unable to attend a
hearing once scheduled, the appellant must request a
delay by either calling the local office or by writing
directly to the Hearing Officer (P.O. Box 6123, Phoenix,
Arizona 85005). The request must be received at least 5
working days prior to the hearing; otherwise the request
may be denied. All scheduling is the responsibility of the
Office of Appeals.

4. The appellant, in lieu of a personal appearance, may
appear by telephone or submit a written statement, under
oath or affirmation, setting forth the facts of the case. The
statement must be submitted to the Department with all
witnesses and documents at the time and place specified
in the notice of hearing and shall be prepared at such time
to dispose of all issues and questions involved in the
appeal.

5. The Hearing Officer may, on the Hearing Officer’s own
motion or at the request of any interested party upon
showing of good cause, disqualify himself or herself, or
continue the hearing to a future time, or reopen a hearing
before a decision is final to take additional evidence.
a. If an interested party fails to appear at a scheduled

hearing, the Hearing Officer may adjourn the hear-
ing to a later date or may make a decision upon the
record and upon such evidence as may be presented
at the scheduled hearing.

b. If, within 10 days of the scheduled hearing, the
applicant files a written request to reopen the pro-
ceedings and establishes good cause for failure to
appear at the scheduled hearing, the hearing will be
rescheduled. Notice of the time, place, and the pur-
pose of any continued, reopened, or rescheduled
hearing shall be given to all interested parties.

H. Prehearing summary
1. A prehearing summary of the facts and grounds for the

action taken shall be prepared by the local office and
must reach the Hearing Officer no less than 10 days prior
to the hearing.

2. A copy of the summary shall be made available to t
appellant or to the appellant’s representative prior to t
hearing.

3. The summary must be a typewritten report. Handwritt
summaries are not acceptable. The summary must c
tain:
a. Appellant's name (and case name, if different); an
b. SSN (or case number, if different); and
c. Local office responsible; and
d. Brief summary of circumstances supporting th

Department's action; and
e. Exact legal manual references used by the lo

office in its eligibility determination.
I. Subpoena of witnesses

1. The Hearing Officer may subpoena any witnesses or d
uments requested by the Department or appellant to
present at the hearing. The request shall be in writing a
will state the name and address of the witness and 
nature of the testimony. The nature of the witness' tes
mony must be relevant to the issues of the hearing; oth
wise the Hearing Officer may deny the request.
a. The request for the issuance of a subpoena shal

made to give sufficient time -- a minimum of 3
working days -- prior to the hearing.

b. A subpoena requiring the production of records a
documents must specifically describe them in det
and further set forth the name and address of the c
todian thereof.

2. The Office of Appeals will prepare all subpoenas. Servi
of the subpoena will be accomplished by certified ma
receipt requested.

J. Review of file. In the presence of a Department representat
the appellant or the appellant’s authorized representative
both, shall be permitted to review, obtain, or copy any Depa
mental record necessary for the proper presentation of 
case.

K. Conduct of the hearing.
1. Hearings shall be conducted in an orderly and dignifi

manner.
2. Hearings shall be opened, conducted, and closed by

Hearing Officer, who shall rule on the admissibility o
evidence and shall direct the order of proof. The Heari
Officer will have the power to administer oaths and affi
mations, take depositions, certify official acts, and iss
subpoenas to compel the attendance of witnesses and
production of any documents the Hearing Officer deem
necessary as evidence in connection with a hearing.

3. The hearing is a de novo proceeding. The burden is on
client to prove eligibility by a preponderance of evidenc
The Department has the initial burden of going forwa
with presentation of evidence.

4. Evidence not related to the issue shall not be allowed
become a part of the record.

5. The Hearing Officer may, on his own motion or at th
request of the appellant or Department representati
exclude witnesses from the hearing room.

6. The worker, supervisor, or other appropriate person m
be designated Department representative for the hearin

7. The appellant and Department representative may tes
present evidence, and cross-examine witnesses 
present arguments.

8. A full and complete record shall be kept of all procee
ings in connection with an appeal. Such records will 
open for inspection by the appellant or the appellan
representative at a place accessible to the appellant.
Supp. 97-3 Page 26 September 30, 1997
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a. A transcript of the proceedings need not, however,
be made unless it is required for further proceedings.
When a transcript has been made for further pro-
ceedings, a copy will be furnished without cost to
each interested party.

b. At the close of a hearing, all parties concerned are to
vacate the hearing room and are requested to refrain
from conferring about the hearing or the case with
the Hearing Officer.

L. Hearing decisions
1. The hearing decision will be rendered exclusively on the

evidence and testimony produced at the hearing, appro-
priate state and federal law, and Departmental rules gov-
erning the issues in dispute.

2. The decision will set forth the pertinent facts involved,
the conclusions drawn from such facts, the sections of
applicable law or rule, the decision, and the reasons there-
fore. A copy of such decision, together with an explana-
tion of the appeal rights, shall be delivered or mailed to
each interested party and each party’s attorney of record
not more than 60 days from the date of filing the request
for appeal, unless the delay was caused by the appellant.

3. Decisions of the Hearing Officer shall bear the signature
of that officer.

4. In those cases where the local office must take additional
action as a result of a decision, such action must be taken
immediately.

5. All decisions in favor of the appellant apply retroactively
to the date of the action being appealed, or to the date the
Hearing Officer specifically finds appropriate.

6. When a hearing decision upholds the proposed action of
reducing, suspending, or terminating a grant, any over-
payment which results will be treated as a client-caused
non-fraud overpayment.

7. All hearing decisions will be made accessible to the pub-
lic, subject to all the confidentiality restrictions set forth
in A.R.S. § 41-1959.

8. The decision of the Hearing Officer will be the final deci-
sion of the Department, unless a reconsideration is
requested in accordance with subsection (N) below.

M. Withdrawal of appeal. An appeal may be withdrawn as fol-
lows:
1. Voluntary. An appellant may voluntarily withdraw his

request for a hearing by completing and signing the
proper Department form or by submitting a letter prop-
erly signed.

2. Default. An appellant is considered to have abandoned or
involuntarily withdrawn a request for a hearing if the
appellant fails to appear at a scheduled hearing and fails
to request a rescheduled hearing within 10 days. A hear-
ing will not be considered abandoned if the appellant pro-
vides notification up to the time of the hearing that the
appellant is unable, due to good cause, to keep the
appointment and that the appellant still wishes a hearing,
or that the appellant wishes the matter considered on the
record.

N. Appeals Board review.
1. An appellant may request the Appeals Board to review an

adverse hearing decision within 10 calendar days after the
decision was mailed or otherwise delivered to the appel-
lant.
a. The request for further appeal must be in writing,

signed, and dated. It should set forth a statement of
the grounds for review and may be filed personally
or by mail.

b. If the request for further appeal is filed within 1
days of the issuance of the original hearing decisio
the local office must continue to withhold the origi
nal proposed negative case action until the Appe
Board decision is issued. If the Appeals Board dec
sion is again adverse to the appellant, overpayme
which result will be treated as a client-caused no
fraud overpayment.

2. After receipt of a request the Appeals Board will either:
a. Remand the case for rehearing, specifying the nat

of any additional evidence required or issues, 
both, to be considered; or

b. Grant the request and decide the appeal on 
record.

3. The Appeals Board will promptly adopt a decision whic
shall be the final decision of the Department. A copy 
the decision, together with a statement specifying t
rights for judicial review, will be distributed to each inter
ested party.

Historical Note
R6-13-1208 recodified from A.A.C. R6-3-1208 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1209. Quality Control
The quality control system shall be operated by the state in ac
dance with state plan provisions to see that public funds expen
within the AFDC program are used properly through locating una
ceptable performance and ineffective policies.

1. Purpose. The quality control review system provides 
administrative means, which meets federal specificatio
to assume that assistance is provided in accordance
state plan provisions, and to hold the incidence of erro
below pre-established tolerance limits. This is accom
plished by:
a. Determining the extent to which those receivin

assistance are eligible and that they receive pa
ments in the amount to which they are entitled.

b. Reducing or eliminating incidences of eligibility and
payment errors by: 
i. Continuous review of statistically reliable state

wide samples of cases,
ii. Periodic assembly and analysis of case finding

to determine incidences and amount of errors
iii. Application of corrective action to reduce erro

rates.

Historical Note
R6-13-1209 recodified from A.A.C. R6-3-1209 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1210. Interagency Inquiry
Any inquiries or communications from other agencies which a
received in a local office shall be given a priority as determined
the information requested.

Historical Note
R6-13-1210 recodified from A.A.C. R6-3-1210 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1211. Quality Assurance
Purpose.  The Quality Assurance program (assistance progr
bureau monitoring system) will be operated by the state to:

1. Identify the incidences of incorrect assistance payme
eligibility determinations due to agency error,

2. Recommend and effect remedial action for correcti
programmatic and operational deficiencies,
September 30, 1997 Page 27 Supp. 97-3
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3. Generate and provide data on assistance payments eligi-
bility error determinations to the administration of the
Department for purposes of management control.

Historical Note
R6-13-1211 recodified from A.A.C. R6-3-1211 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1212.  Assistance to Individuals on Conditional Dis-
charge from the Arizona State Hospital
The following guidelines will be applicable to individuals on condi-
tional discharge from the Arizona State Hospital:

1. Conditional discharge.  An individual who is on condi-
tional release from the Arizona State Hospital is not to be
considered an inmate of a public institution and may
apply for and receive public assistance if all other eligi-
bility requirements are met.

2. State Hospital Social Services responsibility.  The hospi-
tal Social Services staff will arrange for and place the
individual in a living arrangement which in their judg-
ment meets the individual’s needs.  They will provide all
necessary social and medical information to assist the Eli-
gibility Worker in determining eligibility for public assis-
tance.

3. Department of Economic Security responsibility.  The
Department of Economic Security will accept the appli-
cation and other material supplied by the hospital Social
Worker and will complete the processing of the applica-
tion.  The Department will further extend all available
agency services to the recipient.

Historical Note
R6-13-1212 recodified from A.A.C. R6-3-1212 effective 

February 13, 1996 (Supp. 96-1).

R6-13-1213. Definition of Indigency for County Medical Care
and Hospitalization 
A.R.S.  § 11-297(A) gives the Arizona Department of Economic
Security the responsibility to define indigency for purposes of eligi-
bility for county medical care and hospitalization.

1. All public welfare recipients, and all foster home children
whose care is paid for from state or federal funds, are

defined as indigent unless medical care is available fro
another source.

2. A person or family household, if not welfare recipients, 
defined as indigent if it does not have:
a. Annual net income in excess of:

$2,100 -- If single person or married 
person, living alone.  

$2,800 -- If married person living with 
spouse.  

Plus $350 -- For each additional dependent 
member of the household.  

(Net income is gross income from all sources le
medical expenses incurred.)

b. Resources in excess of the following: 
i. Household furnishings used by applicant an

the applicant’s family in the applicant’s usua
place of residence;

ii. Wearing apparel and necessary person
effects;

iii. The dwelling house in which such person
resides and the land contiguous thereto, not 
exceed a fair market value of $10,000;

iv. Livestock used primarily for domestic pur-
poses;

v. Tools of trade having a fair market value o
$500;

vi. An automobile with a fair market value no
exceeding $750.  

vii. Other property or assets with the exception of
single or family burial plot having a total fair
market value of $800 for a single recipient o
$1,200 for a recipient and spouse or 2 or mo
recipients in a single household.

c. Means of eligibility for obtaining medical care from
any other source.

Historical Note
R6-13-1213 recodified from A.A.C. R6-3-1213 effective 

February 13, 1996 (Supp. 96-1).
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TITLE 6. ECONOMIC SECURITY

CHAPTER 14. DEPARTMENT OF ECONOMIC SECURITY
FOOD STAMPS PROGRAM

ARTICLE 1. FOOD STAMPS -- GENERAL INFORMATION 
AND PROVISIONS

Article 1, consisting of Sections R6-14-101 through R6-14-111
recodified from A.A.C. R6-3-1901 through R6-3-1911 effective Feb-
ruary 13, 1996 (Supp. 96-1).

Section
R6-14-101. Purpose
R6-14-102. Nondiscrimination
R6-14-103. Agency Responsibility
R6-14-104. Information Available to the Public
R6-14-105. Disclosure of Information
R6-14-106. Food Coupons
R6-14-107. Coupon Benefit Level
R6-14-108. Coupons as Income
R6-14-109. Issuance of Coupons
R6-14-110. Return of Coupons
R6-14-111. Definitions

ARTICLE 2. FOOD STAMPS -- ELIGIBILITY STANDARDS

Article 2, consisting of Sections R6-14-201 through R6-14-
218, recodified effective February 13, 1996 (Supp. 96-1).

Section
R6-14-201. Residency
R6-14-202. Household Composition
R6-14-203. Household Composition -- Head of Household
R6-14-204. Household Composition -- Nonhousehold Members
R6-14-205. Household Composition -- Residents of Institutions
R6-14-206. Household Composition -- Student Households
R6-14-207. Household Composition -- Authorized Representa-

tive
R6-14-208. Citizenship and Alien Status
R6-14-209. Work Registration Requirement
R6-14-210. Work Registration Requirement -- Exemptions
R6-14-211. Work Registration Requirement -- Suitability of

Work
R6-14-212. Work Registration Requirement -- Unlawful Strike
R6-14-213. Work Registration Requirement -- Failure to Com-

ply
R6-14-214. Work Registration Requirement -- Student Require-

ment
R6-14-215. Work Registration Requirement -- Student Failure to

Comply
R6-14-216. Work Registration Requirement -- End of Disquali-

fication
R6-14-217. Financial Resources
R6-14-218. Income Limitations and Deductions

ARTICLE 3. FOOD STAMPS -- APPLICATION AND 
CERTIFICATION

Article 21, consisting of Sections R6-14-301 through R6-14-
320 and R6-14-322 through R6-14-327 recodified from A.A.C. R6-
3-2101 through R6-3-2120 and R6-3-2122 through R6-3-2128,
recodified effective February 13, 1996 (Supp. 96-1).

Section
R6-14-301. Initial Application
R6-14-302. Verification
R6-14-303. Documentation
R6-14-304. Delay in Application
R6-14-305. Eligibility Determination and Benefit Level
R6-14-306. Resources

R6-14-307. Resources -- Exclusions
R6-14-308. Resources -- Transfers
R6-14-309. Income
R6-14-310. Income -- Exclusions
R6-14-311. Income -- Averaging
R6-14-312. Income -- Anticipated
R6-14-313. Income -- Self-employment
R6-14-314. Deductions
R6-14-315. Net Income Determination
R6-14-316. Determination of Income and Resources after Dis-

qualification
R6-14-317. Averaging and Anticipating Expenses
R6-14-318. Certification Period
R6-14-319. Identification Card
R6-14-320. Reporting Changes
R6-14-321. Reserved
R6-14-322. Notice of Adverse Action
R6-14-323. Recertification
R6-14-324. Public Assistance Households
R6-14-325. Destitute Households
R6-14-326. Expedited Service
R6-14-327. Residents of Rehabilitation Centers

ARTICLE 4. FOOD STAMPS -- ISSUANCE

Article 4, consisting of Sections R6-14-401 and R6-14-402,
recodified from A.A.C. R6-3-2201 and R6-3-2203 effective Febru-
ary 13, 1996 (Supp. 96-1).

Section
R6-14-401. Normal Issuance
R6-14-402. Transfer of Benefits for Households Who Move

ARTICLE 5. FOOD STAMPS -- HEARINGS AND APPEALS

Article 5, consisting of Sections R6-14-501 through R6-14-
507, recodified from A.A.C. R6-3-2301 through R6-3-2307 effective
February 13, 1996 (Supp. 96-1).

Section
R6-14-501. Fair Hearings -- General
R6-14-502. Fair Hearing Request
R6-14-503. Notice of Hearing
R6-14-504. Fair Hearing Procedures
R6-14-505. Hearing Decisions
R6-14-506. Fraud Hearings
R6-14-507. Fraud Hearings -- Appeal

ARTICLE 6. FOOD STAMPS -- CLAIMS AND 
RESTORATION OF LOST BENEFITS

Article 6, consisting of Sections R6-14-601, R6-14-602, R6-
14-604 through R6-14-608, and R6-14-610, recodified from A.A.C.
R6-3-2401, R6-3-2402, R6-3-2404 through R6-3-2408, and R6-3-
2410 effective February 13, 1996 (Supp. 96-1).

Section
R6-14-601. Entitlement to Lost Benefits
R6-14-602. Method of Restoration
R6-14-603. Reserved
R6-14-604. Establishing Claims Against Households
R6-14-605. Non-fraud Claims
R6-14-606. Non-fraud Claims Collection
R6-14-607. Fraud Claims
R6-14-608. Fraud Claims Collection
R6-14-609. Reserved
R6-14-610. Claims Collection
March 31, 1996 Page 1 Supp. 96-1
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ARTICLE 1. FOOD STAMPS -- GENERAL INFORMATION 
AND PROVISIONS

R6-14-101. Purpose
The Food Stamp Program is designed to promote the general wel-
fare and to safeguard the health and well-being of the population by
raising the levels of nutrition among low-income households.

Historical Note
Section R6-14-101 recodified from A.A.C. R6-3-1901 

effective February 13, 1996 (Supp. 96-1).

R6-14-102. Nondiscrimination
The Department of Economic Security will not discriminate against
any applicant or participant in the program because of age, race,
sex, color, religious creed, national origin, handicap, or political
beliefs. The certification of eligible households, issuance of cou-
pons, the conduct of hearings, or any other program service will be
administered without discrimination, as prescribed by 7 CFR 272.7.

Historical Note
Section R6-14-102 recodified from A.A.C. R6-3-1902 

effective February 13, 1996 (Supp. 96-1).

R6-14-103. Agency Responsibility
The Department of Economic Security is responsible for the admin-
istration of the Food Stamp Program in the state of Arizona in con-
sonance with 7 CFR 271.4 and A.R.S. § 41-1954(1)(c).

Historical Note
Section R6-14-103 recodified from A.A.C. R6-3-1903 

effective February 13, 1996 (Supp. 96-1).

R6-14-104. Information Available to the Public
Federal regulations, state Plans of Operation, state manuals, and
federal procedures which affect the public will be maintained in the
state and local offices for examination by members of the public on
regular workdays during regular office hours.

Historical Note
Section R6-14-104 recodified from A.A.C. R6-3-1904 

effective February 13, 1996 (Supp. 96-1).

R6-14-105. Disclosure of Information
Use or disclosure of information obtained from applicant house-
holds will be restricted to persons directly connected with the
administration or enforcement of the Food Stamp Act or regula-
tions, or with other federal or federally aided means tested assis-
tance programs, or with general assistance programs. A written
consent statement from the applicant/participant is required for dis-
closure of information to requestors other than specified above.

Historical Note
Section R6-14-105 recodified from A.A.C. R6-3-1905 

effective February 13, 1996 (Supp. 96-1).

R6-14-106. Food Coupons
Pursuant to Section 15(d) of the Food Stamp Act, coupons are an
obligation of the United States. The provisions of 18 U.S.C.,
“Crimes and Criminal Procedure”, and A.R.S. Title 13, Chapter 37,
relative to counterfeiting, misuse, and alteration of obligations of
the United States, are applicable to coupons. Any unauthorized
issuance, use, transfer, acquisition, alteration, possession, or presen-
tation of coupons or ATP’s may result in prosecution.

Historical Note
Section R6-14-106 recodified from A.A.C. R6-3-1906 

effective February 13, 1996 (Supp. 96-1).

R6-14-107. Coupon Benefit Level
The coupon benefit level will be equal to the Thrifty Food Plan pur-
suant to 7 CFR 273.10(e)(2)(ii) as amended for the appropriate

household size reduced by 30% of the household’s net income. 
Thrifty Food Plan will be adjusted semiannually to reflect the co
of food by the U.S. Department of Agriculture.

Historical Note
Section R6-14-107 recodified from A.A.C. R6-3-1907 

effective February 13, 1996 (Supp. 96-1).

R6-14-108. Coupons as Income
The food coupon allotment provided any eligible household w
not be considered income or resources to that household by 
state or federal governmental agency for any purpose, as cited
CFR 272.1(a) and (b).

Historical Note
Section R6-14-108 recodified from A.A.C. R6-3-1908 

effective February 13, 1996 (Supp. 96-1).

R6-14-109. Issuance of Coupons
Food coupons will be issued only to households which have b
duly certified as eligible to participate in the Food Stamp Progra
according to R6-14-201 through R6-14-212.

Historical Note
Section R6-14-109 recodified from A.A.C. R6-3-1909 

effective February 13, 1996 (Supp. 96-1).

R6-14-110. Return of Coupons
In the event of voluntary termination of participation by a hous
hold or the death of the head of the household, properly issued 
pons may, but need not, be returned to the Department.

Historical Note
Section R6-14-110 recodified from A.A.C. R6-3-1910 

effective February 13, 1996 (Supp. 96-1).

R6-14-111. Definitions
For purposes of this Section, the following terms are defined as 
lows:

1. “Adjusted net income”. Income remaining after a
deductions from gross income.

2. “Adverse action”. The reduction or termination of pro
gram benefits within the certification period.

3. “Alien lawfully admitted to the United States”. An alien
legally admitted to the United States by the U.S. Imm
gration and Naturalization Service. An alien legall
admitted to the United States may or may not be lega
admitted for permanent residence or residing under co
of law.

4. “Alien lawfully admitted to the United States for perma
nent residence”. An alien permitted to reside contin
ously in the United States, as specified by appropria
documentation which the alien must have in the alien
possession at all times.

5. “Allotment”. The total value of coupons a household 
authorized to receive during each month or any specif
time period.

6. “Annualization of income”. The division of yearly gross
income by 12 to arrive at the monthly average.

7. “Anticipated income”. Income which is not yet availabl
to meet needs but which is expected to become availab

8. “Appeal”. An individual’s written statement requesting 
hearing to contest action to be taken or previously tak
by the Department.

9. “Applicant”. A person who applies for program benefit
for the that person and/or others.

10. “Assets”. All items owned by an individual which have 
monetary value.

11. “A.T.P.”. Authorization to Participate in the Food Stam
Program.
Supp. 96-1 Page 2 March 31, 1996
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12. “Authorized representative”. A person authorized by an
individual to act in the individual’s behalf.

13. “Basis of issuance or benefit level”. The amount of cou-
pons for which the household is eligible, based on house-
hold size and adjusted net income.

14. “Boarding house”. A commercial enterprise which offers
meals and lodging for compensation.

15. “Certification”. Approval of the household’s application
and determination of basis of issuance and period of eligi-
bility.

16. “Citizen”. An individual born or naturalized in the United
States, which is defined, for program purposes, as the 50
states, the District of Columbia, Puerto Rico, Guam, the
Virgin Islands, American Samoa, and Swain’s Island.

17. “Collateral contact”. An individual, agency, or organiza-
tion contacted to confirm statements presented by the
applicant and/or participant.

18. “Color of Law”. A legal status which a lawfully admitted
alien may claim if the alien can satisfactorily prove that
the alien has continuously resided in the United States
since June 30, 1948.

19. “Coupon”. Any coupon, stamp, or certification provided
pursuant to the Food Stamp Act of 1977 for the purchase
of eligible food.

20. “Denial”. The formal disapproval of an application for
program benefits.

21. “Department”. The Department of Economic Security.
22. “Drug and/or alcoholic treatment and rehabilitation cen-

ter”. A center providing treatment and rehabilitation pro-
grams by a private nonprofit organization.

23. “Earned income”. Compensation received as wages, sala-
ries, commissions, or profit, through employment or self-
employment.

24. “Eligible food”. Any food for human consumption; seeds
and plants to grow foods for the personal consumption of
the eligible household; delivered meals and meals served
at approved communal dining facilities and rehabilitation
treatment centers.

25. “Eligibility worker”. Department employee responsible
for the determination of eligibility of the applicant house-
holds.

26. “Equity value”. The fair market value less encumbrances.
27. “F.N.S.”. Food and Nutrition Service, a division of the

United States Department of Agriculture.
28. “Fraud”. An action, punishable by law, in which a person

has knowingly, willfully, and with deceitful intent
obtained benefits for which the person was not eligible.

29. “Hearing”. The process of reviewing a client’s situation
for the purpose of deciding whether or not action taken or
intended action by the Department is correct.

30. “Home visit”. A visit by an Eligibility Worker to the cli-
ent’s place of residence to verify eligibility factors for
program benefits.

31. “Home and land contiguous thereto”. The residential real
property owned by a client, both land improvements on
which client is living, as well as any land immediately
touching which is also owned by the client.

32. “Identification card”. A card which identifies the bearer
as eligible to receive and use food coupons.

33. “In kind”. Any gain or benefit which is not in the form of
money payable directly to the household, such as meals,
clothing, public housing, produce from a garden, and
vendor payments.

34. “Institution of higher education”. Any institution provid-
ing post-high-school education, including, but not limited

to, colleges, universities, and vocational or technic
schools at the post-high-school level.

35. “Liquid resources”. Financial instruments which can b
converted to cash quickly (such as stocks, bonds, savi
certificates, notes, sales contracts, etc.).

36. “Minor child”. A person under age 18 and under paren
control.

37. “Non-eligible food”. Hot foods and hot food product
prepared for immediate over-the-counter service, alc
holic beverages, tobacco, pet foods and supplies, so
and paper products.

38. “Overissuance”. The amount of a coupon allotme
received by a household which is in excess of what it w
eligible to receive.

39. “Parental control”. A child under the age of 18 years a
under the control of the parent or any adult other than n
ural parents (in loco parentis).

40. “Project area”. The county or geographic entity desi
nated as the administrative unit for program operations

41. “Recertification”. A re-evaluation of all eligibility fac-
tors.

42. “Restoration of lost benefits”. Issuance of coupons to 
eligible household that did not receive benefits or the c
rect amount of benefits due to an error caused by 
Department.

43. “Retroactive benefits”. An issuance of coupons to an e
gible household who experienced a delay in the proce
ing of the application.

44. “Roomer”. Individual to whom lodging is furnished fo
compensation.

45. “Spouse”. One of 2 individuals who are married to ea
other under applicable state law or who are livin
together and holding themselves out to the community
husband and wife.

46. “Student”. An individual 18 years of age or older an
attending, at least half time, a post-high-school institutio
of higher education (as defined for program purposes).

47. “United States citizen”. A person who was born in th
United States or naturalized in the United States and 
maintained United States citizenship status.

48. “U.S.D.A.”. United States Department of Agriculture.
49. “Vendor payments”. Money payments made on behalf

the household to another by a 3rd party.

Historical Note
Section R6-14-111 recodified from A.A.C. R6-3-1911 

effective February 13, 1996 (Supp. 96-1).

ARTICLE 2. FOOD STAMPS -- ELIGIBILITY STANDARDS

R6-14-201. Residency
A household must live in the county in which it files an applicatio
for participation, as provided in 7 CFR 273.3.

Historical Note
R6-14-201 recodified from A.A.C. R6-3-2001 effective 

February 13, 1996 (Supp. 96-1).

R6-14-202. Household Composition
A. A household may be defined as an individual living alone, o

group of individuals living together but not residents of a
institution, except:
1. Residents of a federally subsidized institution for the e

erly, built under Section 202 of the Housing Act of 195
or Section 236 of the National Housing Act.

2. Drug addicts and alcoholics who reside at a drug or al
holic treatment and rehabilitation facility which is autho
rized to accept food coupons.
March 31, 1996 Page 3 Supp. 96-1
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B. Separate household status will not be granted to a spouse of
the individual or to children under 18 years of age who are
under parental control of the household member, as defined in
R6-14-111.

Historical Note
R6-14-202 recodified from A.A.C. R6-3-2002 effective 

February 13, 1996 (Supp. 96-1).

R6-14-203. Household Composition -- Head of Household
The head of the household is determined by the applicant or the
designee of the applicant.

Historical Note 
R6-14-203 recodified from A.A.C. R6-3-2003 effective 

February 13, 1996 (Supp. 96-1).

R6-14-204. Household Composition -- Nonhousehold Mem-
bers
A. The following household residents will not be considered

household members in determining the eligibility or allotment
level of the household:
1. Ineligible aliens as defined in R6-14-208,
2. Roomers,
3. Boarders,
4. Live-in attendants,
5. Student tax dependents,
6. Individuals disqualified for fraud or students disqualified

for failure to fulfill the work registration requirements,
7. Individuals who share living quarters with the eligible

household, but do not purchase food or prepare meals
with the household.

B. Nonhousehold members who are otherwise eligible may par-
ticipate as separate households.

Historical Note 
R6-14-204 recodified from A.A.C. R6-3-2004 effective 

February 13, 1996 (Supp. 96-1).

R6-14-205. Household Composition -- Residents of Institu-
tions
Refer to R6-14-111, Definitions.

Historical Note
R6-14-205 recodified from A.A.C. R6-3-2005 effective 

February 13, 1996 (Supp. 96-1).

R6-14-206. Household Composition -- Student Households
A student who is a member of a household and is otherwise eligible
to participate in the program will not be eligible to participate as a
member of that or any other household if the student:

1. Has reached age 18, and
2. Is enrolled at least half time in an institution of higher

education, and
3. Is properly claimed or could be properly claimed for the

current tax year as a dependent child for federal income
tax purposes by a taxpayer who is not a member of an eli-
gible household.

Historical Note 
R6-14-206 recodified from A.A.C. R6-3-2006 effective 

February 13, 1996 (Supp. 96-1).

R6-14-207. Household Composition -- Authorized Represen-
tative
The head of the household, or any other responsible member of the
household, may at any time designate any adult to act as an autho-
rized representative on behalf of the household.

Historical Note 
R6-14-207 recodified from A.A.C. R6-3-2007 effective 

February 13, 1996 (Supp. 96-1).

R6-14-208. Citizenship and Alien Status
A. Program participation will be available only to a person who is

a resident of the United States and 1 of the following:
1. A United States citizen;
2. An alien lawfully admitted for permanent residence as an

immigrant pursuant to the Immigration and Nationality
Act;

3. An alien who entered the United States under color of law
prior to June 30, 1948, and has continuously maintained
residency in the United States;

4. An alien who qualified for conditional entry because of
persecution or fear or persecution because of race, reli-
gion, political opinion, or because of catastrophic natural
calamity pursuant to the Immigration and Nationality
Act;

5. An alien lawfully present in the United States as a result
of an exercise of discretion by the Attorney General pur-
suant to the Immigration and Nationality Act;

6. An alien living within the United States to whom the
Attorney General has withheld deportation pursuant to
the Immigration and Nationality Act.

B. Alien status must be verified.

Historical Note 
R6-14-208 recodified from A.A.C. R6-3-2008 effective 

February 13, 1996 (Supp. 96-1).

R6-14-209. Work Registration Requirement
Each household member who is between 18 and 60 years of age,
and is not exempt, must register for employment with the Depart-
ment Job Service, except as provided in R6-14-210.

1. Registration is completed at the time of application for
the Food Stamp Program and must be updated every 6
months thereafter.

2. Households whose primary wage earner has voluntarily
quit the person’s most recent job without good cause w
not be eligible for program participation.

Historical Note 
R6-14-209 recodified from A.A.C. R6-3-2009 effective 

February 13, 1996 (Supp. 96-1).

R6-14-210. Work Registration Requirement -- Exemptions
The following persons are exempt from the work registrati
requirement:

1. Employed individuals who are:
a. Working a minimum of 30 hours per week, or
b. Receiving weekly earnings equal to the federal mi

imum wage multiplied by 30 hours;
2. A household member currently participating in the Wo

Incentive Program (WIN) under Title IV of the Socia
Security Act;

3. A parent or other household member responsible for 
care of a dependent child under 12 years of age or
incapacitated person;

4. A parent or caretaker of a child under 18 years of a
when another able-bodied parent is registered for work
is exempt as a result of employment;

5. An individual receiving or who has applied for unem
ployment compensation;

6. A regular participant in a drug or alcoholic treatment a
rehabilitation program;

7. Persons who are physically or mentally incapable 
engaging in gainful employment;
Supp. 96-1 Page 4 March 31, 1996
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8. An exempt student;
9. A self-employed household member who:

a. Devotes a minimum of 30 hours per week to the
self-employment enterprise, or

b. Has weekly earnings equal to the federal minimum
wage multiplied by 30 hours.

Historical Note 
R6-14-210 recodified from A.A.C. R6-3-2010 effective 

February 13, 1996 (Supp. 96-1).

R6-14-211. Work Registration Requirement -- Suitability of
Work
A. Employment will be considered unsuitable when:

1. The wage offered is less than the highest of:
a. The applicable federal minimum wage, or
b. The applicable state minimum wage, or
c. 80% of the federal minimum wage if neither the fed-

eral nor state minimum wage is applicable;
2. The employment offered is on a piece-rate basis, and the

average hourly yield which the employee can reasonably
be expected to earn is less than the applicable hourly
wage as specified in subsection (A)(1);

3. The applicant is required, as a condition of employment,
to join, resign from, or refrain from joining any legitimate
labor organization;

4. The work offered is at a site subject to strike or lockout,
unless the strike has been enjoined under the Taft-Hartley
Act, Section 208 of the Labor Management Relations Act
(29 U.S.C. 160).

B. Employment opportunities will be considered suitable unless
the household member can demonstrate or it can otherwise be
determined:
1. The degree of risk to health and safety is unreasonable;
2. The individual is physically or mentally incapable of per

forming the assigned tasks of employment as documented
by medical evidence or reliable information obtained
from other sources;

3. The employment offered within the first 30 days of regis-
tration is not in the household member’s field of experi-
ence;

4. The distance of employment from the household mem-
ber’s place of residence is unreasonable, with respect to
the expected wage and the time and cost of commuting.
a. Commuting time cannot exceed 2 hours per day, not

including time to transport a child to and from a
child care facility;

b. Employment is not considered suitable if the dis-
tance prohibits walking and neither public or private
transportation is available;

5. The working hours or type of employment will interfere
with the individual’s religions observances, convictions,
or beliefs;

6. For students, the employment offered is during scheduled
class hours or is more than 20 hours per week.

Historical Note 
R6-14-211 recodified from A.A.C. R6-3-2011 effective 

February 13, 1996 (Supp. 96-1).

R6-14-212. Work Registration Requirement -- Unlawful
Strike
In any strike which has been enjoined under the Taft-Hartley Act,
Section 208 of the Labor Management Relations Act (29 U.S.C.
178), or is subject to an injunction which has been issued under
Section 10 of the Railway Labor Act (45 U.S.C. 160), all house-
holds containing 1 or more members involved in the strike and
affected by the enjoinment will be denied benefits or will have ben-

efits terminated, unless the household can demonstrate that
members involved are not required to register for work.

Historical Note 
R6-14-212 recodified from A.A.C. R6-3-2012 effective 

February 13, 1996 (Supp. 96-1).

R6-14-213. Work Registration Requirement -- Failure to
Comply
A household member, other than a student, who has refuse
failed without good cause to comply with the work registratio
requirements will cause the household to become ineligible for p
gram benefits until the member complies with the requirements
becomes exempt from the work registration requirement, or
months from the date of noncompliance has passed.

Historical Note
R6-14-213 recodified from A.A.C. R6-3-2013 effective 

February 13, 1996 (Supp. 96-1).

R6-14-214. Work Registration Requirement -- Student
Requirement
A student who is enrolled at least half time (in accordance with 
institution's attendance policies) in a recognized school, train
program, or institution of higher education is exempt from wo
registration requirements except:

1. Students must register for full employment during pe
ods of school vacation or recess which exceed 30 days

2. During the regular school term, students enrolled in 
institution of higher education must register for 20 hou
of work per week.

Historical Note 
R6-14-214 recodified from A.A.C. R6-3-2014 effective 

February 13, 1996 (Supp. 96-1).

R6-14-215. Work Registration Requirement -- Student Fail-
ure to Comply
A student who refuses or fails to comply with the work registrati
requirement will be ineligible to participate as a member of a
household. The disqualification applies to the individual stude
and not the entire household.

Historical Note 
R6-14-215 recodified from A.A.C. R6-3-2015 effective 

February 13, 1996 (Supp. 96-1).

R6-14-216. Work Registration Requirement -- End of Dis-
qualification
Following the end of the 2-month disqualification period, a hous
hold member or student may reapply.

Historical Note 
R6-14-216 recodified from A.A.C. R6-3-2016 effective 

February 13, 1996 (Supp. 96-1).

R6-14-217. Financial Resources
The uniform national resource standards of eligibility apply to 
households. Assets of the household will not exceed $1,750 for
entire household, except for households of 2 or more which inclu
at least 1 member over 60 years of age the assets will not ex
$3,000.

Historical Note 
R6-14-217 recodified from A.A.C. R6-3-2017 effective 

February 13, 1996 (Supp. 96-1).

R6-14-218. Income Limitations and Deductions
The income of all applicants will be considered according to R6-1
309.
March 31, 1996 Page 5 Supp. 96-1
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Historical Note
R6-14-218 recodified from A.A.C. R6-3-2018 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 21. FOOD STAMPS -- APPLICATION AND 
CERTIFICATION

R6-14-301. Initial Application
Admission to the Food Stamp Program, eligibility for the program,
and determination of benefits to be received are based on a signed,
written application, filed with a certification office of the Depart-
ment.

Historical Note
R6-14-301 recodified from A.A.C. R6-3-2101 effective 

February 13, 1996 (Supp. 96-1).

R6-14-302. Verification
A. The following eligibility criteria must be verified:

1. Gross non-exempt income,
2. Alien status.

B. The following eligibility criteria may be verified if inconsis-
tent with other information:
1. Resource information;
2. Non-financial information;
3. Citizenship;
4. Deductible expenses if the claimed expense would result

in a deduction, and when:
a. The household wishes to claim utility expenses in

excess of the standard utility expense,
b. Shelter costs exceed the standard,
c. Expenses claimed are inconsistent with other house

hold circumstances.

Historical Note
R6-14-302 recodified from A.A.C. R6-3-2102 effective 

February 13, 1996 (Supp. 96-1).

R6-14-303. Documentation
Case files requiring verification must be documented indicating
verification methods.

Historical Note
R6-14-303 recodified from A.A.C. R6-3-2103 effective 

February 13, 1996 (Supp. 96-1).

R6-14-304. Delay in Application
A. Delays caused by the household. When no further action can

be taken on an application because the household has failed to
complete the application process and the Department has met
its responsibility to assist the household, a notice of denial will
be issued on the 30th day following the date of application.

B. Delays caused by the Department. When the Department fails
to complete the application process within 30 days after the
date of application, the household will be notified on the 30th
day and, if subsequently found eligible, benefits will be issued
retroactively to the period of application.

Historical Note
R6-14-304 recodified from A.A.C. R6-3-2104 effective 

February 13, 1996 (Supp. 96-1).

R6-14-305. Eligibility Determination and Benefit Level
A. The period of eligibility for Food Stamp Program benefits will

be based on the calendar month. The household’s net monthly
income will be compared to the monthly eligibility standards
for the appropriate household size to determine eligibility for
the month.

B. A single application may be utilized for multiple-month certi-
fications, based on household circumstances.

Historical Note
R6-14-305 recodified from A.A.C. R6-3-2105 effective 

February 13, 1996 (Supp. 96-1).

R6-14-306. Resources
Only those resources (liquid and non-liquid assets) available at
time of application will be used to determine eligibility for benefi
according to R6-14-217.

Historical Note
R6-14-306 recodified from A.A.C. R6-3-2106 effective 

February 13, 1996 (Supp. 96-1).

R6-14-307. Resources -- Exclusions
A. In determining the resources of a household, only the follo

ing are excluded:
1. The home in which it resides and the contiguous pro

erty;
2. Household goods and personal effects;
3. The entire value of any licensed vehicle which is us

primarily (over 50% of the time the vehicle is used) fo
income-producing purposes;

4. The value of 1 licensed vehicle, other than vehicl
excluded above, which is less than the fair market va
of $4,500, and the value of each additional licensed ve
cle with fair market value of less than $4,500 which 
necessary for household members to seek employmen
to transport household members to an from employme
For the purpose of this regulation, fair market valu
means gross value as determined by the Kelly Blue Bo
wholesale value;

5. Property which annually produces income consistent w
its fair market value, even if only used on a season
basis;

6. Property which is essential to the employment or se
employment of a household member;

7. Governmental payments which are designated for the r
toration of a home damaged in a disaster under cert
conditions;

8. Resources whose cash value is not accessible to 
household;

9. Resources of nonhousehold members, except those 
have been disqualified;

10. Resources of students or self-employed persons wh
have been prorated as income;

11. Indian lands held jointly with the tribe or land that can b
sold only with approval of the BIA;

12. Resources which are excluded for program purposes
express provision of federal law;

13. Installment contracts for the sale of land or buildings
the contract or agreement is producing income consist
with its fair market value.

B. Excluded funds which are maintained in a separate acco
will retain the resource exclusion for an unlimited period 
time.

C. Excluded funds which are combined in an account with no
excluded funds will retain the exemption for the period of
months from the date of the combination.

Historical Note
R6-14-307 recodified from A.A.C. R6-3-2107 effective 

February 13, 1996 (Supp. 96-1).

R6-14-308. Resources -- Transfers
Households who knowingly transfer resources for the purpose
qualifying for program benefits will be disqualified for up to 1 yea
from the date of discovery. The following table will be used 
determine the period of disqualification:
Supp. 96-1 Page 6 March 31, 1996
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Amount in excess of the      Period of 
   resource limit --   disqualification

$0 - 249 1 Month
250 - 999 3 Months
1,000 - 2,999 6 Months
3,000 - 4,999 9 Months
5,000 - Up 12 Months

Historical Note
R6-14-308 recodified from A.A.C. R6-3-2108 effective 

February 13, 1996 (Supp. 96-1).

R6-14-309. Income
A. Income eligibility will be based on income received during the

certification period and income anticipated to be received dur-
ing the certification period.

B. Household income will include income from all sources,
excluding those sources of income defined in R6-14-310.

Historical Note
R6-14-309 recodified from A.A.C. R6-3-2109 effective 

February 13, 1996 (Supp. 96-1).

R6-14-310. Income -- Exclusions
A. Income exclusions include only the following:

1. Any gain or benefit which is not in the form of money
payable directly to the household, including in-kind
income and vendor payments. See R6-14-111, Defini-
tions;

2. Income received during the certification period which is
received too infrequently or irregularly to be reasonably
anticipated, but not in excess of $30 in 1 quarter;

3. Educational loans for which payment is deferred, grants,
scholarships, fellowships, veterans’ educational benefits,
and the like to the extent that they are used only for
tuition and mandatory fees at an institution of higher edu-
cation, including correspondence school at that level, or a
school for the physically or mentally handicapped;

4. All deferred payment loans, other than educational loans;
5. Reimbursement for past or future expenses, including:

a. Reimbursement or allowance for job- or training-
related expenses;

b. Out-of-pocket expenses of volunteers incurred in the
course of their volunteer activities;

c. Medical or dependent care reimbursement;
d. Reimbursement or allowance to students for specific

educational expenses, not including living expenses;
e. Reimbursement received by the household to pay for

services provided by Title XX of the Social Security
Act;

6. Monies received and used for the care and maintenance
of a 3rd-party beneficiary who is not a household mem-
ber;

7. The earned income of children who are members of the
household, have not attained their 18th birthday, and are
at least half-time students;

8. Payments received in the form of non-recurring lump-
sum payments;

9. The cost of producing self-employment income;
10. Income that is specifically excluded by any law from con-

sideration as income for the purpose of determining Food
Stamp Program eligibility.
a. Reimbursement from the Uniform Relocation Assis-

tance and Real Property Policy Act of 1970 (P.L. 91-
646);

b. Payments received under the Alaska Native Claim
Settlement (P.L. 92-203);

c. Income derived from certain land of the Unite
States which is held in trust for certain Indian tribe
(P.L. 94-114);

d. Payments from programs administered by the Co
munity Services Administration (CSA);

e. Payments received from:
i. The Youth Incentive Entitlement Pilot Project,
ii. The Youth Community Conservation and

Improvement Projects,
iii. The youth employment and training program

under the Youth Employment and Demonstra
tion Project Act of 1977 (P.L. 95-93)

11. Payments to volunteers under Title II (RSVP, Fost
Grandparents, etc.) and Title III (SCORE and ACE) 
the Domestic Volunteer Service Act of 1973 (P.L. 93-11
as amended;
a. Payments received under Title I (VISTA) will be

excluded only for those individuals receiving Foo
Stamp benefits or public assistance at the time th
enlisted in the VISTA program,

b. Temporary interruptions in Food Stamp participa
tion will not alter the exclusion after an initial deter
mination has been made.

B. For households which contain a nonhousehold member ot
than those disqualified, the income and resources of the n
household member will not be counted in determining eligib
ity and benefit levels.
1. If the nonhousehold member shares deductible expen

only that portion paid or contributed by the househo
will be allowed as a deduction.

2. If the payments or contributions cannot be identified, t
expense will be prorated evenly among persons actua
paying or contributing to the expense, and only th
household’s prorated share deducted.

3. Cash payments from the nonhousehold member to 
household will be considered income under norm
income standards.

Historical Note
R6-14-310 recodified from A.A.C. R6-3-2110 effective 

February 13, 1996 (Supp. 96-1).

R6-14-311. Income -- Averaging
Households, except PA households who are subject to mon
reporting requirements, may elect to have income averaged ove
certification period. Households which by contract or self-emplo
ment derive their annual income in a period to time shorter tha
year will have their income averaged over a 12-month period, p
vided that income from the contract is not received on an hourly
piecework basis.

Historical Note
R6-14-311 recodified from A.A.C. R6-3-2111 effective 

February 13, 1996 (Supp. 96-1).

R6-14-312. Income -- Anticipated
Anticipated income will be based on the income the household 
be reasonably certain will be received during the certificati
period.

Historical Note
R6-14-312 recodified from A.A.C. R6-3-2112 effective 

February 13, 1996 (Supp. 96-1).

R6-14-313. Income -- Self-employment
Household income which is derived from self-employment will b
determined as follows:
March 31, 1996 Page 7 Supp. 96-1
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1. Annualization of self-employment income prorated over
a 12-month period, even if the income is received in a
shorter period of time;

2. Capital gains from the sale of capital goods or equipment
will be calculated in the same manner as capital gains for
federal income tax purposes. The full amount of the capi-
tal gain is counted as income for Food Stamp purposes,
even if only 50% of the proceeds are taxed.

Historical Note
R6-14-313 recodified from A.A.C. R6-3-2113 effective 

February 13, 1996 (Supp. 96-1).

R6-14-314. Deductions
The only allowable deductions from income are:

1. Standard deduction established by the Department of
Agriculture, prescribed by 7 CFR 273.9(d) and subject to
semi-annual adjustment;

2. Earned income deduction as provided by 7 CFR 273.9;
3. Dependent care costs not to exceed the maximum limit as

prescribed by 7 CFR 273.9;
4. Utility cost. The standard utility deduction may be con-

sidered or the household may elect to use actual verified
expenses;

5. Shelter cost. Monthly shelter costs in excess of 50% of
the household’s net monthly income alone will be consid-
ered a deduction provided this amount, when combined
with the dependent care cost, does not exceed the stan-
dard prescribed by the U.S. Department of Agriculture
and prescribed by 7 CFR 273.9.

Historical Note
R6-14-314 recodified from A.A.C. R6-3-2114 effective 

February 13, 1996 (Supp. 96-1).

R6-14-315. Net Income Determination
Net income determination is calculated as follows: The total of 80%
of the earned income, plus all of the unearned income, minus allow-
able deductions (R6-14-314).

Historical Note
R6-14-315 recodified from A.A.C. R6-3-2115 effective 

February 13, 1996 (Supp. 96-1).

R6-14-316. Determination of Income and Resources after
Disqualification
As follows:

1. Resources of the disqualified household member will be
counted for the remaining household members,

2. A prorated share of the income of the disqualified mem-
ber will be counted for the remaining household mem-
bers,

3. Deductible expenses are counted for the remaining house
hold members,

4. That portion of the disqualified household member’s
shelter and dependent care costs is not deducted.

Historical Note
R6-14-316 recodified from A.A.C. R6-3-2116 effective 

February 13, 1996 (Supp. 96-1).

R6-14-317. Averaging and Anticipating Expenses
Expenses may be anticipated or averaged or both over the certifica-
tion period utilizing the most recent bills.

Historical Note
R6-14-317 recodified from A.A.C. R6-3-2117 effective 

February 13, 1996 (Supp. 96-1).

R6-14-318. Certification Period
Certification periods conform to calendar months beginning w
the month of application.

1. Public assistance households are assigned certifica
periods to coincide with the public assistance revie
date,

2. All other households will be assigned the longest certi
cation period possible based on stability and predictab
ity of household circumstances, from 1 to 12 months.

Historical Note
R6-14-318 recodified from A.A.C. R6-3-2118 effective 

February 13, 1996 (Supp. 96-1).

R6-14-319. Identification Card
Identification (ID) cards will be issued to each certified househo
as proof of program eligibility.

Historical Note
R6-14-319 recodified from A.A.C. R6-3-2119 effective 

February 13, 1996 (Supp. 96-1).

R6-14-320. Reporting Changes
Changes in household circumstances must be reported within
calendar days of the change. Failure to report a change wh
results in an overissuance of benefits will require a claim deter
nation in accordance with R6-14-602.

Historical Note
R6-14-320 recodified from A.A.C. R6-3-2120 effective 

February 13, 1996 (Supp. 96-1).

R6-14-321. Reserved
R6-14-322. Notice of Adverse Action
Prior to any action to reduce or terminate a household’s progr
benefits within the certification period, the household will be pr
vided advance notice, which must be mailed at least 10 days p
to the date the action becomes effective.

Historical Note
R6-14-322 recodified from A.A.C. R6-3-2122 effective 

February 13, 1996 (Supp. 96-1).

R6-14-323. Recertification
Currently certified households will receive notification not earli
than 15 days prior to, nor later than, the 1st day of the last mont
certification to insure timely reapplication.

Historical Note
R6-14-323 recodified from A.A.C. R6-3-2123 effective 

February 13, 1996 (Supp. 96-1).

R6-14-324. Public Assistance Households
Households in which all members are applying for public assista
will be allowed to apply for Food Stamp benefits at the same ti
and with the same interviewer.

Historical Note
R6-14-324 recodified from A.A.C. R6-3-2124 effective 

February 13, 1996 (Supp. 96-1).

R6-14-325. Destitute Households
Destitute households are entitled to expedited services. A dest
household is 1 which meets 1 of the following criteria:

1. Households whose only source of income for the mon
of application was received prior to the date of applic
tion and was from a terminated source, or

2. Households whose only income for the month of applic
tion is from a new source and any income of more th
$25 which will not be received by the 10th calendar d
after the date of application, or
Supp. 96-1 Page 8 March 31, 1996
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3. Households that meet both of the aforementioned criteria.

Historical Note
R6-14-325 recodified from A.A.C. R6-3-2125 effective 

February 13, 1996 (Supp. 96-1).

R6-14-326. Expedited Service
Destitute households and households who have 0 net monthly
income will be eligible for expedited service.

1. The ATP or coupons will be mailed within 2 work days,
or the ATP or coupons will be available for pickup by the
3rd working day following application.

2. The ATP or coupons will be mailed or available for
pickup by residents of rehabilitation centers by the 7th
working day following application.

Historical Note
R6-14-326 recodified from A.A.C. R6-3-2126 effective 

February 13, 1996 (Supp. 96-1).

R6-14-327. Residents of Rehabilitation Centers
Residents of drug/alcohol rehabilitation centers may voluntarily
elect to participate in the program. Residents will be certified under
the same requirements and standards as other households, except
the certification must be accomplished through an authorized repre-
sentative.

Historical Note
R6-14-327 recodified from A.A.C. R6-3-2127 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 4. FOOD STAMPS -- ISSUANCE

R6-14-401. Normal Issuance
A. The certified households will be issued an Authorization to

Participate (ATP).
B. A replacement ATP will be issued following a 5-day waiting

period only with the original ATP is lost, destroyed, or stolen
during the period for which it was intended.

Historical Note
R6-14-401 recodified from A.A.C. R6-3-2201 effective 

February 13, 1996 (Supp. 96-1).

R6-14-402. Transfer of Benefits for Households Who Move
Continuation of certification of a household moving from the
county will be provided for 60 days. The household must report to
the Department prior to its departure from the county.

Historical Note
R6-14-402 recodified from A.A.C. R6-3-2203 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 5. FOOD STAMPS -- HEARINGS AND APPEALS

R6-14-501. Fair Hearings -- General
Any household who disagrees with, or feels aggrieved by, any
action or inaction which affects the participation of the household
in the program has the right to a fair hearing.

1. The household will be allowed to request a hearing on
any such action which has occurred in the prior 90 days.
The household may request a fair hearing any time within
the certification period to dispute its current level of ben-
efits.

2. At the time of application, and at the time of any adverse
action, the household must be informed in writing of its
right to request a hearing, the method by which a hearing
may be requested, and that its case may be presented by a
household member or representative, relative, or other
spokesperson. If there is an individual or organization
available that provides free legal representation, the
household will be so informed. A household will also be

informed of its fair hearing rights any time it expresses
disagreement with any agency action.

3. An agency conference will be scheduled at the time the
request for hearing is submitted by the household to pro-
vide an opportunity to resolve the dispute prior to the
hearing. The agency conference is optional to the house-
hold and will not delay or replace the fair hearing pro-
cess. An agency conference for households contesting a
denial of expedited service shall be scheduled within 2
working days, unless the household requests that it be
scheduled later or states that it does not wish to have the
conference.

Historical Note
R6-14-501 recodified from A.A.C. R6-3-2301 effective 

February 13, 1996 (Supp. 96-1).

R6-14-502. Fair Hearing Request
A. When a household requests a fair hearing within the 10 days

provided by the notice of adverse action, and when its certifi-
cation period has not expired, the household’s benefits will
continued on the same basis authorized immediately prior
the notice of adverse action, unless the household specific
waives continuation of benefits.
1. Benefits will be reduced or terminated if the househo

fails to request a hearing.
2. When benefits are reduced or terminated due to a m

change, participation on the prior basis will be reinstat
only if the issue being contested is that Food Stamp eli
bility or benefits were improperly computed or that fed
eral directives were misinterpreted or misapplied.

3. Benefits which are continued or reinstated will not b
reduced or terminated prior to the receipt of the offici
hearing decision unless:
a. The certification period expires and the househo

reapplies and is determined eligible for a new certi
cation period with a benefit amount as determine
for the new certification period; or

b. The hearing officer makes a preliminary determin
tion, in writing and at the hearing, that the sole iss
is 1 of federal law, regulation, or policy, and th
household’s claim that the state agency imprope
computed the benefits or misinterpreted or misa
plied said law, regulation, or policy is invalid; or

c. A change affecting the household’s eligibility o
level of issuance occurs while the hearing decision
pending and the household fails to request a hear
after the subsequent notice of adverse action;

d. A mass change affecting the household’s eligibili
or level of issuance occurs while the hearing dec
sion is pending.

4. A request for a hearing is any clear expression, oral
written, by a member of the household or its represen
tive that it wishes to appeal an adverse decision. The fr
dom to make such a request must not be limited 
interfered with in any way.
a. A request for a hearing will not be denied or di

missed unless the request is withdrawn in writing b
the household or its representative.

b. Good cause. The submission of any request for a 
hearing not within the specified statutory or regula
tory period shall be considered timely if it is estab
lished to the satisfaction of the Department that t
delay in submission was due to Department error 
misinformation, or to delay caused by the U.S
Postal Service or its successor.
March 31, 1996 Page 9 Supp. 96-1
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B. Individual requests for hearing may be combined into a single
group hearing when related issues of state or federal law, regu-
lation, or policy are being addressed and individual issues of
fact are not disputed.

C. A fair hearing and an administrative fraud hearing may be
combined into a single hearing when the factual issues arise
out of the same or related circumstances and the household
receives notice the hearings will be combined, not less than 30
days prior to the hearing.

D. Hearing requests will be expedited for households such as
migrant farm workers who plan to move from the state, and
the hearing will be scheduled and a decision rendered before
the anticipated move.

Historical Note
R6-14-502 recodified from A.A.C. R6-3-2302 effective 

February 13, 1996 (Supp. 96-1).

R6-14-503. Notice of Hearing
A. Advance written notice of the hearing will be provided to all

parties involved at least 10 days prior to the hearing to permit
adequate preparation of the case. The notice will include:
1. The time, date, and place of the hearing;
2. The name, address, and telephone number of the person

to notify in the event it is not possible for the household
or its representative to attend the scheduled hearing;

3. Information that the hearing request will be dismissed if
the household or its representative fails to appear for the
hearing without good cause;

4. The hearing procedures and any other information which
would provide the household or its representative with an
understanding of the proceedings and contribute to the
effective presentation of the household’s case.

5. An explanation that the household or its representative
may examine the case file prior to the hearing.

B. Timely action on hearings. Within 60 days of receipt of a
request for a hearing, the hearing will be held, a decision ren-
dered, and notification sent to the household and local office.
1. The household may request and is entitled to receive a

postponement of the hearing for a period of up to 30 days.
2. The time limit for action on the decision will be extended

for as many days as the hearing is postponed.

Historical Note
R6-14-503 recodified from A.A.C. R6-3-2303 effective 

February 13, 1996 (Supp. 96-1).

R6-14-504. Fair Hearing Procedures
A. Hearings will be conducted by an impartial official who does

not have any personal involvement in the case and who was
not directly involved in the initial determination of the action
which is being contested.
1. The hearing official will be a state-level employee desig-

nated to conduct hearings and will:
a. Regulate and conduct the course of the hearing con-

sistent with due process to insure an orderly hearing;
b. Insure all relevant issues are considered, and evi-

dence not related to the issue is not allowed to
become a part of the record;

c. Administer oaths or affirmations;
d. Request, receive, and make a part of the record all

evidence determined necessary to decide the issues
being raised;

e. Order, when relevant and useful, an independent
medical assessment or professional evaluation from
a source mutually satisfactory to the household and
the agency;

f. Render all hearing decisions.

2. The hearing officer may subpoena any witnesses or do
ments requested by the Department or appellant to 
present at the hearing.
a. The request for the subpoena shall be in writing a

must state the name and address of the witness 
the nature of witness’ testimony.
i. The hearing officer may deny the request if th

witness’ testimony is not relevant to the issue
of the hearing.

ii. The request for the issuance of a subpoena sh
be submitted a minimum of 3 working days
prior to the hearing.

iii. A subpoena requiring the production of record
and documents must specifically describe the
in detail and further set forth the name an
address of the custodian thereof.

b. The hearing office will prepare all subpoenas. Se
vice of the subpoena will be accomplished by cer
fied mail, return receipt requested.

3. The hearing officer may take such action for the prop
disposition of an appeal as the hearing officer deems n
essary and, on the hearing officer’s own motion or at t
request of any interested party upon a showing of go
cause, may disqualify himself or herself, or may contin
the hearing to a future time, or reopen a hearing befor
decision is final to take additional evidence.

4. If an interested party fails to appear at a scheduled he
ing without good cause, the hearing official may resche
ule the hearing to a later date, or may deny or dismiss 
re quest for hearing. If within 10 days of the schedule
hearing the appellant files a request to reopen the p
ceedings and establishes good cause for failure to app
at the scheduled hearing, the hearing will be reschedu
Notice of the time, place, and purpose of any continue
reopened, or rescheduled hearing shall be given to
interested parties.

B. Hearing rights. The household or its representative must
given adequate opportunity to examine all documents a
records to be used during the course of the hearing at a rea
able time before the date of the hearing, as well as during
hearing, and:
1. Receive a copy, without charge, of relevant portions 

the case file if requested;
2. Present the case or have it presented by legal counse

other persons;
3. Present witnesses;
4. Advance arguments without undue influence;
5. Question or refute any testimony or evidence, includi

an opportunity to confront and cross-examine adver
witnesses;

6. Submit evidence to establish all pertinent facts and c
cumstances in the case.

C. The hearing shall be attended by the household or its repre
tative or both. Other persons may attend at the request of
household.

D. The local office shall provide a representative to present 
case at the hearing. This representative has the same righ
the claimant to examine documents, bring witnesses, adva
arguments, question evidence, and submit evidence.

Historical Note
R6-14-504 recodified from A.A.C. R6-3-2304 effective 

February 13, 1996 (Supp. 96-1).

R6-14-505. Hearing Decisions
A. Decisions rendered by the hearing officer will:

1. Comply with federal law, regulations, or policy;
Supp. 96-1 Page 10 March 31, 1996
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2. Be binding on the agency;
3. Be based solely on the hearing record;
4. Summarize the facts of the case;
5. Specify the reasons for the decision;
6. Identify the supporting evidence and pertinent regulations

or policy;
7. Become a part of the record, which will be available for

public inspection and copying, subject to disclosure safe
guards.

B. The household and the appropriate local office will be notified
in writing of:
1. The decision,
2. The availability of appeal rights,
3. The effect of the hearing decision with respect to the

household’s benefit level.
C. When the hearing officer renders a decision which declares

that a household has been improperly denied benefits or has
been issued a lesser allotment than was due, lost benefits will
be restored to the household. When the hearing official
upholds the agency’s action, a claim against the household for
any overissuance shall be prepared in accordance with R6-14-
604.

D. The household may request a Director’s review of an adverse
hearing decision within 10 calendar days after the decision
was mailed or otherwise delivered.
1. The request for reconsideration must be in writing. It

should set forth a statement of the grounds for review and
may be filed personally or by mail.

2. Upon timely filing of such a request, the local office must
continue to withhold the original proposed case action
until the reconsidered decision is issued.

3. After receipt of a request, the Director will:
a. Remand the case for rehearing, specifying the nature

of any additional evidence required or issues to be
considered, or both; or

b. Decide the appeal on the record.
4. The Director will promptly adopt a decision, which shall

be the final decision of the Department.
5. A copy of the decision will be distributed to each inter-

ested party.

Historical Note
R6-14-505 recodified from A.A.C. R6-3-2305 effective 

February 13, 1996 (Supp. 96-1).

R6-14-506. Fraud Hearings
A. Fraud is any action by an individual who knowingly, willfully,

and with deceitful intent:
1. Makes a false statement, either orally or in writing, to

obtain benefits to which the household is not entitled;
2. Conceals information to obtain benefits to which the

household is not entitled;
3. Alters ATP’s to obtain benefits to which the household is

not entitled;
4. Uses coupons to purchase non-food items;
5. Uses or possesses improperly obtained coupons or ATP’s;
6. Trades or sells coupons or ATP’s.

B. An administrative fraud hearing or a referral for prosecution
will be initiated when the Department has documented evi-
dence to substantiate that a currently certified household mem-
ber has committed fraud and should be disqualified.
1. The Office of Special Investigation will investigate all

reports indicating potential fraudulent activity by a
household member.

2. If the household member who is suspected of fraud is not
currently certified when the suspected fraud is discov-

ered, the procedures will be initiated when the househ
member again becomes certified.

3. Fraud hearings shall not be conducted if the amount t
is suspected to have been fraudulently obtained or 
value of ineligible items purchased with Food Stamps
less than $35.

C. A household suspected of fraud will be sent an “Advan
Notice of Hearing” at least 30 days in advance of the sch
uled hearing date. Notice will conform to the rules governin
fair hearings.

D. Participation while awaiting a hearing. A pending fraud hea
ing shall not affect the individual’s or the household’s right 
be certified and participate in the program.

E. The Department will conduct the administrative fraud hearin
arrive at a decision, and initiate administrative action whi
will make the decision effective within 90 days of the date t
household member is notified in writing that the hearing h
been scheduled. The household member or representativ
entitled to a postponement of up to 30 days.

F. Fraud hearing procedures
1. The household member or representative must be adv

by the hearing officer, at the start of the hearing, of t
household member’s right to remain silent during th
hearing, but, if the household member so chooses, 
hearing decision will be rendered without household pa
ticipation.

2. Fraud hearings will be conducted under the same pro
dures as prescribed by R6-14-504.

3. When the household member or its representative can
be located or fails to appear at the hearing without go
cause, the hearing will be conducted without the indivi
ual being represented.

4. Rules of procedure contained herein will be made ava
able to any interested party.

G. The hearing official’s recommendation on the case shall 
based exclusively on the hearing record and the decision r
dered by the Director of D.E.S. and is binding on the Depa
ment. The hearing decision shall take into consideration 
issues questioned at the hearing and shall be based exclus
on the hearing record. Decisions of the hearing authority m
not run counter to federal law, regulation, or policy. The Dire
tor may adopt the hearing officer’s recommendation, reje
such recommendations and reach a different conclusion ba
on the hearing record, or remand the matter back to the hea
officer for further evidence.

H. Fraud hearing decisions
1. The decision shall:

a. Specify the reason for the decision,
b. Identify the supporting evidence,
c. Identify the pertinent regulation, and
d. Respond to reasoned arguments made by the ho

hold member or representative.
2. The hearing authority shall base the determination 

fraud on clear and convincing evidence which demo
strates that the household member knowingly, willfull
and with deceitful intent committed fraud as defined 
R6-14-506(A).

I. Fraud disqualification
1. The determination of fraud will disqualify only the indi

vidual, not the entire household.
2. The individual found to have committed fraud will be i

eligible to participate in the program for 3 months.
3. If the hearing authority finds that the household memb

did commit fraud, a written notice will be mailed to th
head of the household and to the disqualified memb
prior to disqualification. The notice will:
March 31, 1996 Page 11 Supp. 96-1
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a. Inform the household of the decision;
b. State the reason for the decision;
c. State the date the disqualification will commence

and the duration;
d. Notify the remaining household members, if any, of

either the allotment they will receive during the
period of disqualification or that they must reapply
be cause the certification period has expired.

4. When the hearing finds the household member did not
commit fraud, a written notice must be issued to the
household member within the prescribed timeliness stan-
dards.

Historical Note
R6-14-506 recodified from A.A.C. R6-3-2306 effective 

February 13, 1996 (Supp. 96-1).

R6-14-507. Fraud Hearings -- Appeal
A. After a household member has been found to have committed

fraud by the Director, no further administrative appeal proce-
dure exists.

B. The household member is entitled to seek relief in a court hav-
ing appropriate jurisdiction.
1. In addition to any other civil or criminal fraud penalties,

the court will be encouraged to impose a period of dis-
qualification for not less than 6 months and not more than
24 months as determined by the court for individuals
found guilty of criminal or civil fraud.

2. The Department shall comply with the court order to dis-
qualify an individual only for the length of time specified
in the court order.

3. If disqualification is ordered but a date for initiating the
disqualification period is not specified, the disqualifica-
tion period shall be initiated with the 1st month following
the date the disqualification was ordered.

4. A court-ordered disqualification may run concurrently
with the 3-month period of disqualification imposed as a
result of an administrative fraud hearing. The Department
shall not initiate or continue a court-imposed or adminis-
tratively-imposed fraud disqualification period contrary
to a court order.

C. The Department will refer for prosecution those individuals
suspected of committing fraud.

Historical Note
R6-14-507 recodified from A.A.C. R6-3-2307 effective 

February 13, 1996 (Supp. 96-1).

ARTICLE 6. FOOD STAMPS -- CLAIMS AND 
RESTORATION OF LOST BENEFITS

R6-14-601. Entitlement to Lost Benefits
A. When a household receives less benefits than it is entitled, and

the loss was not caused by the household, the benefits will be
restored, except if lost more than 12 months prior to:
1. The month of notification by the household of the possi-

ble loss,
2. The month of discovery by the Department of the loss, or
3. The date a fair hearing was requested to contest the action

which resulted in the loss.
B. When a loss of benefits has occurred, and the loss was not

caused by the household, action will be taken to determine
entitlement and to restore any lost benefits to the household.
No action by the household is necessary.

C. Lost benefits shall be restored even when the household is cur-
rently ineligible.

D. When a household entitled to restoration of lost benefits does
not agree with the amount to be restored, or disagrees with any
action taken to restore benefits, the household may request a

fair hearing within 90 days of the date the household was noti-
fied of its entitlement to lost benefits. If a household believes it
is entitled to restoration of lost benefits but a review of the
case file by the Department is contrary, the household has 90
days from the date of the determination to request a fair hear-
ing.

E. Individuals disqualified for fraud are entitled to restoration of
benefits lost when the decision which resulted in the disquali-
fication is subsequently reversed by the court.

Historical Note
R6-14-601 recodified from A.A.C. R6-3-2401 effective 

February 13, 1996 (Supp. 96-1).

R6-14-602. Method of Restoration
A. When action is taken to prevent loss for future months and

excluding those months for which benefits may have been lost
prior to the 12-month time limitation, the amount of benefits to
be restored will be calculated only for those months the house-
hold participated.

B. When a claim against a household is unpaid or held in sus-
pense, the amount of lost benefits to be restored will be used to
offset the amount due on the claim before the balance, if any,
is restored to the household.

C. A household need not be currently eligible to receive restora-
tion of lost benefits. Households will receive an allotment
equal to the amount of benefits that were lost.

D. When lost benefits are due a household and the househo
membership has changed, benefits will be restored to 
household containing a majority of the individuals who we
household members at the time the loss occurred, or the ho
hold containing the individual who was head of the househo
at the time the loss occurred.

E. A household who was assigned a purchase requirement 
was too high, or an incorrect household size, prior to the el
ination of the purchase price provision, will be entitled to re
toration of lost benefits if the household received fewer bon
stamps as a result.

F. Lost benefits will be restored to individuals when a fraud d
qualification has been reversed.

Historical Note
R6-14-602 recodified from A.A.C. R6-3-2402 effective 

February 13, 1996 (Supp. 96-1).

R6-14-603. Reserved
R6-14-604. Establishing Claims Against Households
A. A claim will be established against any food stamp househ

that has received more benefits than it is entitled to receive
B. If the household disagrees that an overissuance exists, with

amount of overissuance established by the claim or the sch
ule of repayment, a fair hearing may be requested.

Historical Note
R6-14-604 recodified from A.A.C. R6-3-2404 effective 

February 13, 1996 (Supp. 96-1).

R6-14-605. Non-fraud Claims
A. Non-fraud claims will be established against a household 

overissuances which were caused by Departmental erro
misunderstanding, or an inadvertent error on the part of 
household.

B. Action will be taken to establish a claim against a househ
which received an overissuance if less than 12 months h
elapsed between the month of overissuance occurred and
month of the discovery of the overissuance.

C. After excluding those months which are more than 12 mon
prior to the date the overissuance was discovered, the cor
amount of benefits which should have been received will 
Supp. 96-1 Page 12 March 31, 1996
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determined for the months of the overissuance. When reported
changes result in an overissuance, the month the overissuance
initially occurred will be determined.

Historical Note
R6-14-605 recodified from A.A.C. R6-3-2405 effective 

February 13, 1996 (Supp. 96-1).

R6-14-606. Non-fraud Claims Collection
A. Collection action will be initiated on all non-fraud claims

unless the claim is collected through offset or the total amount
of the non-fraud claim is less than the collectible amount or the
household cannot be located.

B. Collection action will be initiated providing the household
with a written demand letter.

C. If the household agrees to pay the claim, payments will be
accepted and submitted to FNS in accordance with the pre-
scribed procedures. A claim is considered uncollectible and
will be terminated after it has been suspended for 3 years.

Historical Note
R6-14-606 recodified from A.A.C. R6-3-2406 effective 

February 13, 1996 (Supp. 96-1).

R6-14-607. Fraud Claims
A. A fraud claim will be established when an administrative fraud

hearing has found a household member guilty of fraud.
B. The amount of a fraud claim will be calculated by determining

the correct amount of Food Stamp benefits the household was
entitled to receive for each month that a household member
fraudulently participated, and subtracting the correct amount
from the amount received by the household.
1. The amount of the fraud claim will be calculated to the

month the fraudulent act occurred, regardless of the
length of time that elapsed until determination of fraud
was made.

2. If the household member is determined to have commit-
ted fraud by knowingly, willfully, and with deceitful
intent failing to report a change in the household circum-
stances, the 1st month benefits were overissued will be
the month after the month the change occurred.

Historical Note
R6-14-607 recodified from A.A.C. R6-3-2407 effective 

February 13, 1996 (Supp. 96-1).

R6-14-608. Fraud Claims Collection
A. Collection action will be initiated unless the household has

repaid the overissuance, the household cannot be located, or
legal representative prosecuting a member of the household
for fraud advises in writing that collection will prejudice the
case.

B. When a household member is found guilty of fraud by a court,
the Department will request the matter of restitution be
brought before the court.

C. Collection action will be taken by sending the household a
written demand letter which informs the household of:
1. The amount owed,
2. The reason for the claim,
3. The period of time the claim covers,
4. Any offsetting that was done to reduce the claim,
5. How the household may pay the claim,
6. The household’s right to a fair hearing if the househo

disagrees with the determination made by the Depa
ment.

D. If the household agrees to pay the claim after the 1st dem
letter, the procedures for collecting and submitting payme
as prescribed in 7 CFR 273.18 will be utilized.

E. Demand letters will be sent as necessary. Further collect
action may be suspended provided 1 of the following criteria
met:
1. Household cannot be located.
2. The household is financially unable to pay the claim.
3. There is little likelihood that collection or enforcing col

lection of any significant sum from the household wi
result.

4. The cost of further collection action is likely to excee
the amount which can be recovered.

5. The claim has been held in suspense for th3ree years.
F. If a household’s membership has changed since the overi

ance occurred, collection action will be initiated against t
head of the household.

G. The Department will not deny, terminate, or reduce the be
fits of a household solely because the household has refuse
pay the fraud claim, nor will the Department threaten to de
terminate, or reduce benefits.

Historical Note
R6-14-608 recodified from A.A.C. R6-3-2408 effective 

February 13, 1996 (Supp. 96-1).

R6-14-609. Reserved
R6-14-610. Claims Collection
Fraud or non-fraud claims will be collected in 1 lump sum if th
household is financially able. When the household has insuffici
liquid resources or is otherwise financially unable to pay the cla
in 1 lump sum, payments will be accepted in regular installments

Historical Note
R6-14-610 recodified from A.A.C. R6-3-2410 effective 

February 13, 1996 (Supp. 96-1).
March 31, 1996 Page 13 Supp. 96-1
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TITLE 6. ECONOMIC SECURITY

CHAPTER 15. DEPARTMENT OF ECONOMIC SECURITY
ARIZONA WORKS PROGRAM

Editor’s Note: This Chapter contains rules which were adopted under an exemption from the rulemaking provisions of the Ariz
Administrative Procedure Act (A.R.S. Title 41, Chapter 6, §§ 1001 et seq.) as specified in Laws 1997, Ch. 300, § 74. Exemptiofrom
A.R.S. Title 41, Chapter 6 means that the Department did not submit notice of this rulemaking to the Secretary of State’s Office for pub-
lication as proposed rules in the Arizona Administrative Register; the Department did not submit these rules to the Governor’s Regula-
tory Review Council for approval, and the Department was not required to hold public hearings on these rules. Because this Cter
contains rules which are exempt from the regular rulemaking process, the Chapter is being printed on blue paper.

ARTICLE 1. GENERAL PROVISIONS

Article 1, consisting of Sections R6-15-101 through R6-15-
111, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-101. Definitions
R6-15-102. Scope and Application
R6-15-103. Geographic Scope of Arizona Works
R6-15-104. Eligibility for Pilot; Relocation Outside Pilot Area
R6-15-105. AHCCCS Program
R6-15-106. Food Stamp Program
R6-15-107. Child Care Assistance Program
R6-15-108. General Assistance Program
R6-15-109. EMPOWER Redesign Program
R6-15-110 Nondiscrimination
R6-15-111. Confidentiality

ARTICLE 2. APPLICATION PROCESS

Article 2, consisting of Sections R6-15-201 through R6-15-
208, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-201. Application
R6-15-202. Initial Interview
R6-15-203. Verification of Information
R6-15-204. Home Visits
R6-15-205. Withdrawal of Application; Case Closure
R6-15-206. Processing the Application; Denial, Approval
R6-15-207. Periodic Review
R6-15-208. Cooperation in Providing Information

ARTICLE 3. NONFINANCIAL ELIGIBILITY CRITERIA

Article 3, consisting of Sections R6-15-301 through R6-15-
313, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-301. Citizenship and Alien Status
R6-15-302. Sponsored Non-citizens
R6-15-303. Residency
R6-15-304. Application for Other Potential Benefits
R6-15-305. Temporary Absence of a Dependent Child
R6-15-306. Pregnant Women
R6-15-307. Unwed Minor Parents
R6-15-308. Teen Parents; School Attendance
R6-15-309. Assignment of Child Support Rights
R6-15-310. Cooperation with Child Support Enforcement
R6-15-311. Good Cause for Noncooperation
R6-15-312. Compliance with Work Requirements
R6-15-313. Strikers

ARTICLE 4. FINANCIAL ELIGIBILITY; RESOURCES

Article 4, consisting of Sections R6-15-401 through R6-15-
414, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-401. Treatment of Resources
R6-15-402. Treatment of Resources by Ownership Status

R6-15-403. Excluded Resources
R6-15-404. Resource Transfer; Limits

ARTICLE 5. FINANCIAL ELIGIBILITY; INCOME

Article 5, consisting of Sections R6-15-501 through R6-15-
506, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-501. Treatment of Income; Income Limits
R6-15-502. Income Exclusions
R6-15-503. Special Income Provisions; Child Support, Alimony,

or Spousal Maintenance
R6-15-504. Special Income Provisions; Nonrecurring Lump-

sum Income
R6-15-505. Calculating Monthly Income
R6-15-506. Earned Income Disregards

ARTICLE 6. WORK PARTICIPATION; EMPLOYMENT 
LEVELS

Article 6, consisting of Sections R6-15-601 through R6-15-
611, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-601. Assessment
R6-15-602. Assignment of Employment Levels
R6-15-603. Work Requirement
R6-15-604. Participants Who Are Temporarily Excused from

Work Participation
R6-15-605. Individual Responsibility Plan
R6-15-606. Job Counselor; Assisted Employment Plan
R6-15-607. Education and Training Activities
R6-15-608. Employment Search and Job Readiness Activities
R6-15-609. Participation Deemed to be Meeting the Work

Requirement
R6-15-610. Support Services
R6-15-611. Noncompliance; Good Cause

ARTICLE 7. ELIGIBILITY AND PAYMENTS

Article 7, consisting of Sections R6-15-701 through R6-15-
706, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-701. Determining Eligibility
R6-15-702. Notice of Determination
R6-15-703. Benefits for Participants in Employment Positions
R6-15-704. Payment of Benefits for Participation in Levels 3

and 4
R6-15-705. Nonreceipt of Payments
R6-15-706. Protective Payee

ARTICLE 8. CHANGES; ADVERSE ACTION

Article 8, consisting of Sections R6-15-801 through R6-15-
805, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-801. Reporting Changes
R6-15-802. Sanctions; Applicable to Grant
R6-15-803. Sanctions; Hourly
March 31, 1999 Page 1 Supp. 99-1
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R6-15-804. Effective Date
R6-15-805. Notice of Adverse Action

ARTICLE 9. OVERPAYMENTS

Article 9, consisting of Sections R6-15-901 through R6-15-
904, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-901. Collection
R6-15-902. Notice
R6-15-903. Persons Liable
R6-15-904. Recoupment

ARTICLE 10. INTENTIONAL PROGRAM VIOLATIONS

Article 10, consisting of Sections R6-15-1001 through R6-15-
1003, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-1001. Disqualification
R6-15-1002. Disqualification Sanctions
R6-15-1003. Recognizing Out-of-state IPV Determinations
R6-15-1004. Disqualification Proceedings
R6-15-1005. Disqualification Hearings
R6-15-1006. Appeals

ARTICLE 11. SUBSIDIZED EMPLOYMENT PROGRAM

Article 11, consisting of Sections R6-15-1101 through R6-15-
1102, adopted effective November 17, 1998 (Supp. 98-4).

Section
R6-15-1101. Subsidized Employment Program
R6-15-1102. Subsidized Employer Program; Employer Participa-

tion
R6-15-1103. Limits on Employer Participation; Workforce

Waiver

Article 12, consisting of Sections R6-15-1201 through R6-
15-1208, adopted under an exemption from A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1997, Ch. 300, § 74; Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit notice of this rulemaking to the Secretary of State’s Office for
publication as proposed rules in the Arizona Administrative Reg-
ister; the Governor’s Regulatory Review Council did not review
these rules; and the Department was not required to hold public
hearings on these rules.

ARTICLE 12. APPEALS

Article 12, consisting of Sections R6-15-1201 through R6-15-
1208, adopted by exempt rulemaking effective March 22, 1999
(Supp. 99-1).

Section
R6-15-1201. Entitlement to a Fact-finding Hearing
R6-15-1202. Request for a Fact-finding Hearing
R6-15-1203. Scheduling a Fact-finding Hearing
R6-15-1204. Notice of Fact-finding Hearing
R6-15-1205. Fact-finding Procedures; Grievance Officer
R6-15-1206. Fact-finding Hearing Procedures; Conduct of Pro-

ceeding
R6-15-1207. Fact-finding Hearing Procedures; Decision
R6-15-1208. Further Appeal

ARTICLE 1. GENERAL PROVISIONS

R6-15-101. Definitions
The following definitions apply in this Chapter:

1. “Adequate notice” means a written notice that:
a. Explains the action the Agency intends to take, the

reason for the action, the specific authority for the

action, the recipient’s appeal rights, and the right 
benefits pending appeal; and

b. Is mailed before the effective date of the action.
2. “Adequate and timely notice” means a written notice th

is consistent with R6-15-101(1) and is sent within th
time-frame provided for a timely notice.

3. “Adverse action” means 1 of the Agency action
described in R6-15-802(C) or R6-15-803, includin
action to terminate or reduce a benefit or assistance gr
or change the manner or form in which benefits are p
vided.

4. “Agency” means an entity under contract with the
Department to operate the Arizona Works program
A.R.S. § 46-341(1), and is sometimes referred to as 
Arizona Works Agency.

5. “AHCCCS” means the “Arizona Health Care Cost Con
tainment System”, which is a system established pursu
to A.R.S. § 36-2901 et seq., for the provision of hospita
ization and medical care coverage to members.

6. “AHCCCSA” means the “The Arizona Health Care Co
Containment System Administration” which is the Ari
zona state government agency that administers the AH
CCS program.

7. “Arizona Works” means the program to provide tempo
rary assistance for needy families within the geograph
areas of this state in which a private vendor has enter
into a contract with the State pursuant to A.R.S. Title 4
Chapter 2, Article 9 (A.R.S. § 46-341(2)).

8. “Arizona Works group,” which is sometimes referred to
as “the group,” means a group consisting of a person who
is a custodial parent, all dependent children with respect
to whom the person is a custodial parent and any spouse
of the person who resides in the same household as the
person and any dependent children with respect to whom
the spouse is a custodial parent (A.R.S. § 46-341(3).)

9. “Benefit” means a cash grant provided to an Arizon
Works group that is in compliance with program requir
ments.

10. “Bona fide funeral agreement” means a prepaid plan t
specifically covers only funeral-related expenses as e
denced by a written contract.

11. “Burial plot” means a space reserved in a cemetery, cry
vault, or mausoleum for the remains of a deceased p
son.

12. “Child only case” means an eligible child who is either:
a. In foster care as determined pursuant to Title 

Chapter 5, Article 1, or who is living with a nonpar
ent relative or adult who has obtained guardiansh
pursuant to Title 14, Chapter 5, Article 2.

b. Resides with a parent who meets the Arizona Wo
financial assistance criteria, but does not meet th
nonfinancial criteria [as defined by A.R.S. § 46-
346] for reasons other than noncooperation with
providing requested information to the Agency
(A.R.S. § 46-341(4)).

13. “Community referral” means unsubsidized, unpaid me
toring and work activities that are arranged through co
munity and faith-based service providers and a
designed to improve a participant’s employability an
help the participant obtain unsubsidized employment 
providing work experience.

14. “Custodial parent” means, with respect to a depende
child, a parent who resides with that child and, if the
has been a determination of legal custody with respec
the dependent child, has legal custody of the ch
(A.R.S. § 46-341(5)).
Supp. 99-1 Page 2 March 31, 1999
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15. “DCSE” means the Department’s “Division of Child
Support Enforcement,” which is the state administrative
unit responsible for Arizona’s Title IV-D child support
program and includes contracted county attorneys and
contracted private companies.

16. “Department” means the Arizona Department of Eco-
nomic Security.

17. “Dependent child” means a person under 18 years of age
who resides with a parent.

18. “Diversion option” means granting ... [a 1-time payment
of] cash assistance to certain applicants who are eligible
for Arizona Works but who have only short-term cash
assistance needs, and for whom the diversion option is
the most appropriate means to self-sufficiency (A.R.S. §
46-341(7)).

19. “Domestic violence” means an individual has been bat-
tered or subjected to extreme cruelty by a spouse or inti-
mate partner, including the following actions:
a. Physical acts that resulted in, or threatened to result

in, physical injury to the individual;
b. Sexual abuse;
c. Sexual activity involving a dependent child;
d. Being forced to engage in nonconsensual sexual acts

or activities;
e. Threats of, or attempts at, physical or sexual abuse;
f. Mental or emotional abuse; or
g. Neglect or deprivation of medical care.

20. “Earned income” means cash or in-kind income received
as compensation for wages, salaries, commissions, or
profit through employment or self-employment, less the
earned income disregards for initial applicants allowed
under R6-15-506.

21. “Education directly related to employment” means adult
basic education (remedial reading and math) and English
for Speakers of Other Languages (ESOL), for adults who
have not attained a high school diploma or GED.

22. “Eligibility determination date” means the date the
Agency makes the decision described in R6-15-702 and
issues an eligibility decision notice.

23. “Employment level” means 1 of the 4 tiers in the Pro-
gram. Each tier contains structured work activities at pro-
gressive levels and is designed to meet the federal work
requirements, improve a participant’s employability, and
assist the participant in obtaining employment as
described in R6-15-602.

24. “Employment plan” means the agreement between the
participant and the Agency describing the steps and ser-
vices needed to transition a participant to self-sufficiency.

25. “Employment search,” which is sometimes referred to as
“job search,” means a structured activity in which a par-
ticipant actively seeks employment by identifying
employment opportunities, applying for employment, and
participating in employment interviews.

26. “Encumbrance” means a legal debt.
27. “Equity value” means fair market value minus encum-

brances.
28. “Fair consideration” means an amount which reasonably

represents the fair market value of transferred property.
29. “Fair market value” means the value at which property

would change hands between a willing buyer and a will-
ing seller, neither being under any compulsion to buy or
sell, and both having reasonable knowledge of the rele-
vant facts.

30. “Foster care maintenance payment” means a monetary
amount which the Department pays to a foster parent for
the expenses of a child in foster care.

31. “Foster child” means a child placed in a foster home o
child welfare agency.

32. “Full-time employment” means employment that is 4
hours per week, or a lesser amount if less is regarded
full-time for a specific industry.

33. “GED” means a general equivalency degree which is
certificate awarded upon completion of a series of 5 te
that demonstrate high school skills equivalency.

34. “Good cause” means reasons deemed acceptable by
Agency, in accordance with federal and state law, whi
prevent a participant from participating in work activities
complying with Agency requirements, or acceptin
employment.

35. “Homebound” means a person who is confined to t
home because of physical or mental disability.

36. “Income” means earned and unearned income, combin
37. “Individual Responsibility Plan” means an agreemen

between the Agency and the participant regarding t
participant’s work activities and services provided by th
Agency (A.R.S. § 46-341(8)).

38. “Job counselor” means a caseworker employed by th
Agency to provide financial or employment counselin
services to a participant (A.R.S. § 46-341(9)).

39. “Job readiness activities” means activities to help a p
son prepare for employment, including employmen
related education and training, life skills, employmen
and job retention skills.

40. “Job skills training” means training opportunities whic
enable a participant to become proficient in an occupat
or skill necessary to meet the participant’s employme
goal.

41. “Licensed physician” means a:
a. Medical doctor,
b. Doctor of osteopathy,
c. Doctor of naturopathic medicine,
d. Chiropractor,
e. Psychiatrist, or
f. Board-certified psychologist.

42. “Liquid asset” means cash or another financial instrume
that is readily convertible to cash.

43. “Lump sum income” means a single payment of earn
or unearned income, such as retroactive monthly bene
nonrecurring pay adjustments or bonuses, inheritanc
lottery winnings, or personal injury and workers’ com
pensation awards.

44. “Member” means a person who is included in an Arizo
Works group.

45. “Minimum wage” means the federal minimum hourl
wage under 29 U.S.C. § 206(a)(1) (A.R.S. § 46-341(10)).

46. “Minor parent” means a custodial parent who is und
age 18.

47. “Non-citizen” means a person who is not a United Sta
citizen.

48. “Non-citizen sponsor” which is sometimes referred to 
“sponsor,” means a person who, or an organizati
which, has executed an affidavit of support or simila
agreement on behalf of a non-citizen who is not the ch
or spouse of the sponsor, as a condition of the non-c
zen’s entry into the United States.

49. “Notice date” means the date that appears as the offi
date of issuance on a document or an official writte
notice the Agency sends or gives to an applicant or rec
ient.

50. “OSI” means the “Office of Special Investigations”
which is the Department’s office to which the Agenc
will refer cases for investigation of certain eligibility
March 31, 1999 Page 3 Supp. 99-1



Title 6, Ch. 15 Arizona Administrative Code

Department of Economic Security - Arizona Works Program

-
ul

s
i-

 a
an
bly

r-

y-
up-

e
nt
r-

nd
ata

e-
 for

s
he
96

e
e

-
ub-

ot
re
i-

i-
r
r

is
re
a

ed

es
d

nt
id

le
 in
se

at
information, investigation and preparation of fraud
charges, coordination and cooperation with law enforce-
ment agencies, and other similar functions.

51. “Overpayment” means a cash grant payment received by
or for an Arizona Works group in excess of the amount to
which the group was lawfully entitled.

52. “Parent” means the lawful mother or father of a depen-
dent child and includes only a birth or adoptive parent.

53. “Participant” means an individual who participates in the
Arizona Works Program.

54. “Participating in a strike” means engaging in any activity
as defined at 29 U.S.C. 142(2), as amended through June
23, 1947, which is incorporated by reference in this rule.
This incorporation by reference does not include any later
amendments or editions. Copies of the incorporated
material are available for inspection at the Department’s
Authority Library, 1789 West Jefferson, Phoenix, Ari-
zona, and in the Office of the Secretary of State, Public
Services Department, 1700 West Washington, Phoenix,
Arizona.

55. “Putative father” means a male person whom a birth
mother has named as father of her child, but whose pater-
nity has not been established as a matter of law.

56. “Qualified quarter of coverage” has the same meaning as
prescribed in 8 U.S.C. 1645 (August 22, 1996) which is
incorporated by reference in this rule. This incorporation
by reference does not include any later amendments or
editions. Copies of the incorporated material are available
for inspection at the Department’s Authority Library,
1789 West Jefferson, Phoenix, Arizona, and in the Office
of the Secretary of State, Public Services Department,
1700 West Washington, Phoenix, Arizona.

57. “Recipient” means a person who is a member of an Ari-
zona Works group or a person who is only receiving child
care assistance from the Agency.

58. “Resident” means a person who meets the definition of
A.R.S. § 46-292(A)(1).

59. “Resources” means the group’s real and personal prop-
erty.

60. “Review” means a review of all factors affecting a
group’s eligibility and assistance amount.

61. “Sanction” means a reduction or termination of an Ari-
zona Works group’s employment level grant for failure to
participate or comply with Agency requirements without
good cause.

62. “Satisfactory attendance in high school or GED activi-
ties” means that a participant who has not completed high
school or received a GED is attending high school or
GED activities and meeting attendance requirements
established by the school or GED program.

63. “Satisfactory participation in education directly related to
employment” means that a participant is meeting, on a
periodically measured basis, a consistent standard of
progress based upon standards established by the educa-
tional institution or program the participant is attending.

64. “Self-sufficiency” means a condition where a person
relies on the person’s own income and resources for sup-
port of self and family, and does not need to rely on cash
grant payments under Arizona Works.

65. “Sponsored non-citizen” means a non-citizen whose
entry into the United States was sponsored by a person
who, or an organization which, executed an affidavit of
support or similar agreement on behalf of the non-citizen,
who is not a child or spouse of the sponsor.

66. “Student” means a person who is:
a. Attending a school, college, or university;

b. Enrolled in a course of vocational or technical train
ing designed to prepare the trainee for gainf
employment; or

c. A participant in Job Corps.
67. “Subsidized paid employment,” which is sometime

referred to as “subsidized employment” or the “Subs
dized Employment Program,” means employment in
public or private sector organization that receives 
Agency subsidy to offset the cost of wages (and possi
other employer-paid benefits) of an employee.

68. “Suitable work” means work in an occupation that a pe
son can successfully perform.

69. “Support” means child support payments, alimony pa
ments, spousal maintenance payments, or medical s
port.

70. “SVES” means the “State Verification and Exchang
System” which is a system through which the Departme
exchanges income and benefit information with the Inte
nal Revenue Service, Social Security Administration, a
state wage and unemployment insurance benefit d
files.

71. “Teen custodial parent,” for the purpose of work requir
ments, means a parent, under age 20, who is caring
that person’s own child.

72. “Temporary Assistance for Needy Families” mean
assistance granted under Section 403 of Title IV of t
Social Security Act as it exists after August 21, 19
(A.R.S. § 46-341(11)).

73. “Trial job” means an unsubsidized, unpaid position th
Agency has solicited from the community to improve th
employability of a participant by providing work experi
ence and training to assist the participant to obtain uns
sidized employment.

74. “Unaffordable child care” means that child care is n
affordable to a family because the cost of care is mo
than what the Agency will pay and would require add
tional payment by the participant.

75. “Unavailable child care” means no child care provider:
a. Is located within 1 1/2 hours, 1 way, from a recip

ent’s home to work by way of the provider, afte
exploring all modes of transportation, except fo
walking. When the only method of transportation 
walking, unavailable child care means no child ca
provider is located within 1/2 hour, 1 way, from 
recipient’s home to work by way of the provider;

b. Has available slots or vacancies; or
c. Can provide services to a disabled or handicapp

child with special needs.
76. “Unearned income” means income received from sourc

other than employment, self-employment, or in-kin
income.

77. “Unsubsidized employment” means all paid employme
in the public or private sector except subsidized pa
employment.

78. “Unsuitable child care” means that child care is availab
through a relative provider, but the recipient declares
writing that the relative provider is inappropriate becau
the provider:
a. Has a history of committing or allowing child

neglect or abuse;
b. Is experiencing domestic violence;
c. Has a history of serious crime;
d. Is a drug abuser;
e. Has an emotional, mental, or physical condition th

prevents the relative from providing safe care; or
f. Resides in a home which is unsafe for children.
Supp. 99-1 Page 4 March 31, 1999
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79. “Unwed minor parent” means a parent under age 18 who
is not married.

80. “Vendor payment” means a money payment made on
behalf of a participant directly to a provider of goods or
services.

81. “Work activities” [as defined in A.R.S. § 46-101(23)]
means activities that are countable toward the federal
work participation rate as prescribed in P.L. 104-193,
Section 407 (1996):
a. Unsubsidized employment.
b. Subsidized private or public employment.
c. Work experience.
d. On-the-job training.
e. Job search and job readiness assistance.
f. Community service programs.
g. Vocational educational training.
h. Job skills training directly related to employment.
i. Education directly related to employment in the case

of a recipient who has not received a high school
diploma or a certificate of high school equivalency.

j. Satisfactory attendance at secondary school or in a
course of study leading to a certificate of general
equivalence, in the case of a recipient who has not
completed secondary school or received such a cer-
tificate.

82. “Work day” means Monday through Friday, excluding
Arizona state holidays.

83. “Work experience” means unpaid work in the public or
private sector through which a participant establishes a
good work record, develops good work habits and skills,
and encounters opportunities to transition into unsubsi-
dized paid employment. A good work record is deter-
mined as satisfactory attendance and acceptable
performance in the particular job being completed based
on requirements set by the employer and generally
imposed on all persons working in that same capacity for
the employer.

84. “Work requirement” means the minimum number of
hours required for all families and 2-parent families to
participate in work activities as a condition of eligibility
for Arizona Works, as prescribed in 42 U.S.C. 607
(August 22, 1996), not including any later amendments or
editions, which is incorporated by reference in this rule.
Copies of the incorporated material are available for
inspection at the Department’s Authority Library, 1789
W. Jefferson, Phoenix, Arizona, and in the Office of the
Secretary of State, Public Services Department, 1700 W.
Washington, Phoenix, Arizona.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-102. Scope and Application
A. The rules in this Chapter apply to persons who apply for and

are determined eligible for Arizona Works in the geographic
area described in R6-15-103.

B. The rules in this Chapter do not apply to an Arizona Works
group who moves outside the geographic area listed in R6-15-
103.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-103. Geographic Scope of Arizona Works
A. The Arizona Works pilot project operates in the following cit-

ies and zip codes: 

1. Mesa - 85201, 85202, 85203, 85204, 85205, 852
85207, 85208, 85210, 85211, 85212, 85213, 85215, a
85240.

2. Phoenix - 85022, 85023, 85024, 85027, 85028, 850
85032, 85044, 85045, 85048, and 85254.

3. Scottsdale - 85250, 85251, 85252, 85255, 85256, 852
85258, 85259,85260, 85268, and 85271.

4. Chandler - 85224, 85225, 85226, 85227, 85244, 852
and 85249.

5. Tempe - 85281, 85282, 85283, 85284, and 85287.
6. Gilbert - 85233, 85234, 85296, and 85299.
7. Glendale - 85304 and 85306.
8. Carefree - 85377.
9. Cave Creek - 85331.
10. Fountain Hills - 85269.
11. Higley - 85236.
12. Paradise Valley - 85253.
13. Queen Creek - 85242.
14. Any new and successor zip code areas created to c

the same geographical areas covered by the zip co
listed above.

B. The Arizona Works pilot project shall not include any munic
pality having more than 35% of the residents who qualify f
another federal Temporary Assistance for Needy Families p
gram based on the residents’ status as members of an In
tribe. All residents of the municipality shall remain under th
EMPOWER Redesign program.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-104. Eligibility for Pilot; Relocation Outside Pilot
Area
To be eligible for Arizona Works assistance, an individual shall li
in a zip code area listed in R6-15-103 and meet the eligibil
requirements prescribed in this Chapter.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-105. AHCCCS Program
If the Health Care Financing Administration of the U.S. Depa
ment of Health and Human Services approves the Arizona Wo
waiver request, the Agency shall determine eligibility for the AHC
CCS program in accordance with the laws, rules, policies, and p
tices prescribed and promulgated in accordance with A.R.S. T
36, Chapter 29.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-106. Food Stamp Program
If the U.S. Department of Agriculture approves the Arizona Wor
waiver request, the Agency shall determine eligibility for the Fo
Stamp program in accordance with the laws, rules, policies a
practices prescribed and promulgated in accordance with 7 U.S
2011-2029 and Title 8 of Public Law 104-193 as it applies to A
zona.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-107. Child Care Assistance Program
The Agency shall determine eligibility for the Child Care Assi
tance program in accordance with the laws, rules, policies and p
tices prescribed and promulgated in accordance with Laws 19
Chapter 300 (SB 1357) as amended by Laws 1998, Chapter 
(SB 1082), and 6 A.A.C. 5, Articles 49 and 51.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).
March 31, 1999 Page 5 Supp. 99-1
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R6-15-108. General Assistance Program
The Agency shall determine eligibility for the State General Assis-
tance program in accordance with the laws, rules, policies and prac-
tices prescribed and promulgated under A.R.S. Title 6, Chapter 13
and R6-13-701.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-109. EMPOWER Redesign Program
A. Notwithstanding the rules, policies, and practices prescribed

and promulgated in accordance with A.R.S. §§ 46-342, 46-
346, 46-348, and this Chapter, an individual who is qualified
for benefits in the Department’s EMPOWER Redesign pro-
gram, including income disregards, is automatically qualified
for the Arizona Works pilot program.

B. Adults or adult relatives, who apply on behalf of a child or
children for a child-only case in Arizona Works, shall have eli-
gibility for the child-only case determined under the same eli-
gibility provisions as the Department’s EMPOWER Redesign
program.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-110. Nondiscrimination
The Arizona Works Agency shall administer the Arizona Works
program in accordance with the nondiscrimination provisions of
R6-1-501.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-111. Confidentiality
A. Personally identifiable information.

1. All personally identifiable information concerning an
applicant or recipient in the possession of the Agency is
confidential and not subject to public inspection, except
as otherwise specified in A.R.S. § 41-1959 and this Sec-
tion.

2. Personally identifiable information includes:
a. Name, address, and telephone number;
b. Social security number and date of birth;
c. Unique identifying numbers such as a driver’s

license number;
d. Photographs;
e. Information related to social and economic condi-

tions or circumstances;
f. Medical data, including diagnosis and past history of

disease or disability; and
g. Any other information that is reasonably likely to

permit another person to readily identify the subject
of the information.

B. Release of information to applicants and recipients.
1. An applicant or recipient may review the contents of the

applicant’s or recipient’s own eligibility file at any time
during the Agency’s regular business hours. An Agency
employee may be present during the review.

2. A child may review a case file in which the child is
included as a recipient, only with the written permission
of the child’s parent, or legal guardian or custodian.

3. The Agency may withhold medical information which, if
released, may cause physical or mental harm to the per-
son requesting the information, until the Agency contacts
the person’s physician and obtains an opinion that the
Agency can safely release the information.

C. Release of information to authorized persons and representa-
tives. An applicant or recipient may permit the release of
information from the applicant or recipient’s eligibility file to

another person or representative by executing a release f
containing the following information:
1. The specific information the Agency is authorized 

release;
2. The name of the person to whom the Agency may rele

information;
3. The duration of the release, if limited; and
4. The applicant or recipient’s signature and date.

D. Release to persons and agencies for official purposes.
1. An official purpose is a purpose directly related to th

administration of a public assistance program a
includes:
a. Establishing eligibility;
b. Determining the amount of an assistance grant;
c. Providing services to applicants and recipient

including child support enforcement services pro
vided by Arizona or other states;

d. Investigating or prosecuting civil or criminal pro
ceedings related to an assistance program; and

e. Evaluating, analyzing, overseeing, and auditing pr
gram operations.

2. The Agency may release confidential information to th
following persons and agencies to the extent required 
official purposes:
a. Agency and Department employees;
b. Employees of the Social Security Administration;
c. Public assistance agencies of any other state;
d. Persons who administer or perform child suppo

enforcement activities;
e. Arizona Attorney General’s Office;
f. United States, Arizona, or other appropriate cou

systems;
g. Persons connected with the administration of fede

or federally assisted programs that provide ass
tance, in cash or in-kind, or services directly to ind
viduals on the basis of need;

h. Government auditors when the audits are conduc
in connection with the administration of any assis
tance program by a governmental entity that 
authorized by law to conduct an audit;

i. AHCCCSA, for eligibility purposes;
j. Law enforcement officials for an investigation, pros

ecution, or civil or criminal proceedings conducte
by or on behalf of the Department or a federal pub
assistance agency in connection with the administ
tion of a public assistance program; and

k. The Internal Revenue Service for the purpose 
identifying improperly claimed tax exemptions by
the absent parent of a child supported by an Arizo
Works cash grant.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 2. APPLICATION PROCESS

R6-15-201. Application
A. A person may apply for Arizona Works either in person or b

mail by submitting, to the Agency, an application with the fo
lowing information:
1. The legible name and address of the person reques

assistance; and
2. The signature, under penalty of perjury, of:

a. The applicant or the applicant’s authorized represe
tative; or

b. If the applicant is incompetent or incapacitate
someone legally authorized to act on behalf of th
applicant.
Supp. 99-1 Page 6 March 31, 1999
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B. A person shall apply to the Agency office for the person’s zip
code area.

C. In addition to the information described in subsection (A), a
completed application shall contain:
1. The names of all people living with the applicant and

their relationship to the applicant; and
2 All other financial and nonfinancial eligibility informa-

tion requested on the application form and described in
this Chapter, including a notarized affidavit of paternity.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-202. Initial Interview
A. Upon receipt of an application with the information listed in

R6-15-201(A), the Agency shall schedule an initial work
assessment for the applicant. Upon request, the Agency shall
conduct the interview at the residence of a person who is
homebound.

B. The applicant shall attend the interview. A person of the appli-
cant’s choosing may also attend the interview.

C. During the interview, an Agency representative shall:
1. Help the applicant complete the application form;
2. Witness the signature of the applicant or the applicant’s

authorized representative;
3. Discuss how the applicant and the other group members

previously met their needs, and why they now need assis-
tance;

4. Explain that the purpose of Arizona Works is to provide a
temporary work assignment to prepare an individual for
unsubsidized work;

5. Provide the applicant with written information explain-
ing:
a. The terms, conditions, and obligations of the Ari-

zona Works program;
b. Any additional verification information as pre-

scribed in R6-15-203(A) which the applicant needs
to provide for the Agency to conclude the eligibility
evaluation;

c. The Agency’s practice of exchanging eligibility and
income information through the State’s Verification
and Exchange System (SVES);

d. The coverage and scope of the Arizona Works pro-
gram and related services which may be available to
the applicant;

e. The applicant’s rights, including the right to appeal
adverse action;

f. The AHCCCS enrollment process;
g. The requirement to report all changes within 10 cal-

endar days from the date the change becomes
known; and

h. The family planning services available through
AHCCCS health plans;

6. Review the penalties for perjury and fraud;
7. Review any verification information already provided;
8. Explain the applicant’s duties to:

a. Cooperate with DCSE to establish paternity, and a
current support order, and to enforce support obliga-
tions, unless the applicant can show good cause for
not doing so;

b. Send DCSE any support payments the applicant
receives after the date the applicant is approved to
receive Arizona Works assistance;

c. Participate in the work requirements; and
d. Complete the paternity affidavit;

9. Help the applicant complete the paternity affidavit;
10. Photograph the applicant for identification purposes;

11. Inform the applicant of the requirements to cooperate
the Arizona Fingerprint Imaging Program as prescrib
in A.R.S. §§ 46-217 and 46-218;

12. Review all ongoing reporting requirements and the pote
tial penalties for failure to make timely reports;

13. Inform the applicant of the opportunity to set aside fun
in an individual development account as prescribed 
R6-15-403 for educational or training purposes; and

14. Explain and review the diversion option for cash ass
tance for eligible applicants as prescribed in A.R.S. § 4
353.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-203. Verification of Information
A. The Agency shall obtain independent verification or corrob

ration of information provided by the applicant or recipien
when required by law, or when necessary to determine el
bility.

B. The Agency may verify or corroborate information by any re
sonable means including:
1. Contacting 3rd parties such as employers,
2. Making home visits as provided in R6-15-204,
3. Asking the applicant or recipient to provide written doc

mentation such as billing statements or pay stubs, and
4. Conducting a computer data match through SVES.

C. The applicant or recipient has the primary responsibility 
provide all required verification and to explain why receipt 
information may be delayed for a reason listed in subsect
(D)(1). The Agency shall offer to help an applicant or recipie
who has difficulty obtaining verification and advises th
Agency of the difficulty.

D. An applicant or recipient shall provide the Arizona Work
Agency with all requested verification within 10 calendar da
from the notice date of a written request for information.
1. The Agency may extend the 10-day period when:

a. The requested information is coming from a sour
that is out of state and not readily available;

b. The requested information is available only from 
source that requires a fee for the information, an
payment of the fee would cause financial hardship
the applicant;

c. The source of information is a 3rd person, such a
landlord or employer, who is unavailable; or

d. The individual has tried to obtain the informatio
but has been unsuccessful for reasons beyond 
individual’s control.

2. When an applicant does not timely comply with a reque
for information, the Agency shall deny the application a
provided in R6-15-206(C).

E. The application form shall contain a notice to advise the app
cant that the Agency may contact 3rd parties for informatio
The applicant’s signature on an application is deemed cons
to the contact.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-204. Home Visits
A. The Agency shall schedule a home visit:

1. When a job counselor reasonably believes that a ho
visit will avoid an eligibility determination error. or

2. To conduct an initial interview or an eligibility review
when a homebound applicant or recipient so requests.

B. The Agency shall mail the applicant or recipient written notic
of a scheduled home visit at least 10 calendar days before
date of the visit.
March 31, 1999 Page 7 Supp. 99-1
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C. The Agency may deny or terminate assistance if the applicant
or recipient misses a scheduled home visit for:
1. An initial interview and does not timely reschedule the

visit; or
2. A 6-month review interview and does not timely resched-

ule the visit.
D. The Agency may conduct unscheduled visits to gather infor-

mation or to verify information previously provided by an
applicant or recipient. The Agency shall not deny an applica-
tion or terminate assistance if the applicant or recipient is not
home for an unscheduled visit.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-205. Withdrawal of Application; Case Closure
A. An applicant may withdraw an application at any time prior to

its disposition by giving the Agency a written request for with-
drawal, signed by the applicant.

B. If an applicant makes an oral request to withdraw an applica-
tion, the Agency shall:
1. Accept the oral request,
2. Provide the applicant with a written withdrawal form,
3. Request that the applicant complete the form and return it

to the Agency, and
4. Tell the applicant what will happen if the applicant does

not return the withdrawal form within 10 calendar days.
C. If the applicant fails to return the completed withdrawal form,

the Agency shall deny the application for failure to provide
information unless the applicant rescinds the oral withdrawal
request within 10 calendar days of the date the Agency gives
the applicant a withdrawal form.

D. A withdrawal is effective as of the application file date unless
the applicant specifies a different date on the withdrawal form.

E. The Agency shall not reinstate an application that has been
withdrawn. An applicant who withdraws an application shall
reapply.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-206. Processing the Application; Denial, Approval
A. The Agency shall complete the eligibility determination for

Arizona Works assistance within 45 days and select the appro-
priate employment placement level for the participant within
60 days of the application file date.

B. The Agency may terminate the application process and close
the file when:
1. The application is withdrawn;
2. The application is rendered moot because the applicant

has died or cannot be located; or
3. There is a delay resulting from the Agency request for

additional verification information as provided in R6-15-
203(D).

C. The Agency shall deny an application when the applicant fails
to:
1. Complete the application and an eligibility interview, as

described in R6-15-202;
2. Submit all required verification information, as pre-

scribed in R6-15-203; or
3. Cooperate during the application process as required by

Article 2 of this Chapter.
D. When an Arizona Works group satisfies all eligibility criteria,

the Agency shall approve the application and send the appli-
cant an approval notice. The approval notice shall include the
amount of assistance and an explanation of the assistance
unit’s appeal rights. The notice may also include assignment to
an employment level.

E. The Arizona Works Agency shall process an application f
the purpose of determining medical assistance eligibility pu
suant to R9-22-101 et seq.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-207. Periodic Review
A. The Agency shall periodically review all eligibility factors fo

each Arizona Works group and each participant’s employm
placement level. The review shall occur:
1. At least once every 6 months from the date of applicatio

and
2. More often if the job counselor needs to reassess the 

ticipant’s employment placement.
B. At least 30 days before the 6-month review date, the Agen

shall schedule the recipient for a review interview.
C. The Agency shall conduct the review interview in the sam

manner as an initial interview.
D. The Agency shall verify the Arizona Works group’s resourc

and income and any eligibility factors which have changed
are subject to change. The Agency may verify other factor
the Agency experience suggests the need for additional ve
cation.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-208. Cooperation in Providing Information
The participant shall cooperate in providing all requested inform
tion within the time-frames specified by the Agency. When the p
ticipant refuses to cooperate in providing requested information,
Agency shall deny the application or close the case, after giv
notice.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 3. NONFINANCIAL ELIGIBILITY CRITERIA

R6-15-301. Citizenship and Alien Status
A. To qualify for Arizona Works, a person shall be a Unite

States citizen or a lawful alien, as prescribed in A.R.S. § 4
346(A)(2).

B. The Agency shall verify legal alien status by obtaining a pe
son’s alien registration documentation, or other proof of imm
gration registration, from the U.S. Immigration an
Naturalization Service (INS), or by submitting a person’s ali
registration number and other related information to the INS

C. An ineligible alien may serve as payee for the eligible me
bers of the Arizona Works group.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-302. Sponsored Non-citizens
A. The Agency shall determine eligibility of sponsored non-cit

zens based on whether they are classified as a 213A alien
non-213A alien. The Agency shall determine the income a
resources of a non-213A alien in accordance with limitatio
in 42 U.S.C. 608(f) (August 22, 1996). This incorporation b
reference does not include any later amendments or editio
Copies of the incorporated material are available for insp
tion at the Department’s Authority Library, 1789 West Jeffe
son, Phoenix, Arizona, and in the Office of the Secretary 
State, Public Services Department, 1700 West Washingt
Phoenix, Arizona. The remaining provisions in this Sectio
apply to 213A sponsored non-citizens.

B. A sponsored non-citizen is ineligible for Arizona Works unt
the sponsored non-citizen:
Supp. 99-1 Page 8 March 31, 1999
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1. Attains United States citizenship through naturalization
pursuant to Chapter 2 of Title III of the Immigration and
Nationality Act; or

2. Has 40 qualifying quarters of work.
C. A sponsored non-citizen who seeks benefits shall obtain the

cooperation of the sponsor as necessary to satisfy the eligibil-
ity criteria described in this Chapter.

D. The Agency shall consider the full income and resources of a
non-citizen sponsor and the sponsor’s spouse as available to
the sponsored non-citizen until:
1. The sponsored non-citizen attains United States citizen-

ship through naturalization pursuant to Chapter 2 of Title
III of the Immigration and Nationality Act; or

2. The sponsored non-citizen has 40 qualifying quarters of
work.

E. Subject to Article 4 concerning treatment of resources, the
Agency shall consider the total equity value of resources
belonging to the sponsor and the sponsor’s spouse as available
to the sponsored non-citizen.

F. Subject to Article 5 concerning treatment of income, the
Agency shall consider the full income of the sponsor and the
sponsor’s spouse available to the sponsored non-citizen.

G. When a person sponsors 2 or more non-citizens, the Agency
shall not prorate the sponsor’s income and resources but shall
count the sponsor’s full income and resources as available to
all sponsored non-citizens.

H. The sponsored non-citizen and the sponsor are jointly liable
for any overpayment resulting from the sponsor’s provision of
incorrect or incomplete information, unless the sponsor had
good cause so as to make the non-citizen solely liable. Good
cause includes:
1. The Agency failed to inform the non-citizen or the spon-

sor that the information was necessary; or
2. Extenuating personal circumstances prevented the spon-

sor from providing necessary information.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-303. Residency
A. To qualify for the Arizona Works program, a person shall be

an Arizona resident.
B. An Arizona resident is a person who:

1. Voluntarily resides and intends to make a permanent
home in Arizona, 

2. Lives in Arizona at the time of making application and
while receiving an Arizona Works cash grant, and

3. Is not receiving public assistance from another state.
C. A person terminates Arizona residency by:

1. Leaving Arizona for more than 30 consecutive days,
2. Leaving Arizona with the intent to live elsewhere, or
3. Accepting public assistance from another state.

D. The dependent child of a caretaker relative who is an Arizona
resident is deemed an Arizona resident.

E. The Agency shall verify Arizona residency.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-304. Application for Other Potential Benefits
The members of the Arizona Works group shall cooperate in apply-
ing for other public assistance programs or resources that the
Agency believes may be available to the members.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-305. Temporary Absence of a Dependent Child
A. A dependent child who is temporarily not living with th

child’s custodial parent is eligible for Arizona Works when:
1. At the initial application, the dependent child will retur

within 30 days from the date the Agency places the app
cant in a work level;

2. At the 6-month review appointment for an active cas
the dependent child will return within 180 days from th
date the custodial parent 1st notified the Agency of the
temporary absence;

3. The custodial parent continues to exercise responsibi
for the care and control of the child; and

4. The child is not absent because:
a. The child was removed by the state child protecti

agency; or
b. The child is in a penal institution that is meeting a

of the child’s basic needs.
B. The child’s custodial parent is ineligible for Arizona Works, 

a dependent child will be or is absent from home for long
than a period specified in subsection (A).

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-306. Pregnant Women
A. Upon compliance with all other eligibility criteria and proce

dures, a pregnant woman with no other dependent child
may be eligible for the Arizona Works program as though t
child was already born.

B. Following birth of the child, the mother shall inform the
Agency of the child’s birth and provide all necessary inform
tion regarding the birth within 10 calendar days after the bi
of the child to maintain eligibility for the Arizona Works Pro
gram.

C. Eligibility shall begin no earlier than 3 months before the pr
dicted month of delivery.

D. If the child is miscarried, stillborn, or born prematurely, an
the woman reports such event to the Agency within 10 cal
dar days of the occurrence,
1. The occurrence does not affect the woman's original 

gibility, and
2. No overpayment is owed.

E. The pregnant woman shall cooperate with the work requi
ments based on her employment placement level but may
excused from the work requirements as provided in A.R.S
46-350(B).

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-307. Unwed Minor Parents
A. For the purposes of this Section, a minor parent means a 

son who:
1. Is under age 18;
2. Has never married; and
3. Is either the natural parent of a dependent child living

the same household or is pregnant and eligible for as
tance under R6-15-306.

B. An Arizona Works group headed by a minor parent is not e
gible for an Arizona Works cash grant, except as provided
subsection (C) below.

C. A minor parent may receive a cash grant when the minor p
ent satisfies 1 of the tests listed in this subsection:
1. The minor parent has no living or locatable:

a. Parent,
b. Legal custodian who is related to the minor pare

or
c. Legal guardian.
March 31, 1999 Page 9 Supp. 99-1
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2. The minor parent is legally emancipated.
a. A minor parent is emancipated if the minor parent’s

parent or legal guardian has relinquished all control
and authority over the minor parent and no longer
provides financial support to the minor parent.

b. A minor parent is emancipated if the minor parent:
i. Has lived apart from the parent, adult specified

relative, or legal guardian for at least 1 year
before applying for Arizona Works;

ii. Has demonstrated financial independence from
the parent, adult specified relative, or legal
guardian for at least 1 year before applying for
Arizona Works; and

iii. Has not received Arizona Works assistance, or
Cash Assistance from the Department, for each
of the 12 consecutive months immediately pre-
ceding the month the minor parent applies for
Arizona Works.

c. The minor parent shall provide evidence to establish
emancipation. Acceptable verification may include:
i. Rent receipts or other living arrangement state-

ments which establish independent living apart
from the parent, adult specified relative, or
legal guardian;

ii. Income statements or income tax records which
establish financial independence from the par-
ent, adult specified relative, or legal guardian;
or

iii. Written statements from a parent, relative, or
guardian which establish the independent status
of the minor parent.

3. The physical or emotional health or safety of the minor
parent, or the minor parent’s child, would be at risk if the
minor parent and the minor parent’s child resided in the
home of the minor parent’s parent, legal custodian, or
legal guardian.
a. The minor parent shall file a written statement of

abuse or neglect with the Arizona Works Agency.
i. Abuse means any behavior defined in A.R.S. §

8-546(A)(2).
ii. Neglect means any behavior defined in A.R.S.

§ 8-546(A)(6).
b. The written statement shall include the following

information regarding the allegations of abuse or
neglect:
i. The name of the victim,
ii. The name of the perpetrator,
iii. The dates of the alleged abuse or neglect,
iv. The nature of the alleged abuse or neglect, and
v. Whether or not other children living in the

home are subject to the abuse or neglect.
c. The Agency shall report all allegations of abuse or

neglect to Child Protective Services.
d. Unless evidence to the contrary exists, the Agency

shall accept the minor parent’s written statement of
abuse or neglect as sufficient evidence that the
health or safety of the minor parent, or minor par-
ent’s child, would be at risk, pending the outcome of
a Child Protective Services assessment.

e. If Child Protective Services substantiates the allega-
tion of abuse or neglect, the minor parent and the
minor parent’s child may receive an Arizona Works
cash grant if otherwise eligible under this Chapter.

f. If Child Protective Services is unable to confirm or
refute the allegation of abuse or neglect, the minor

parent shall remain eligible based on the minor pa
ent’s written statement.

g. If Child Protective Services determines the alleg
tion of abuse or neglect is unsubstantiated:
i. The Agency shall inform the minor parent o

the determination and allow the minor paren
60 days to return to the home of the parent, cu
todian, or legal guardian;

ii. The Agency shall terminate the cash gran
effective the 1st month following expiration of
the 60-day period; and

iii. The Agency shall not create an overpaymen
for assistance paid based on the minor paren
written statement of alleged abuse or neglect.

D. A minor parent, and the minor parent’s child, who are inelig
ble for an Arizona Works cash grant solely due to the pro
sions of this Section, may receive the following services,
otherwise eligible:
1. AHCCCS medical services;
2. Employment counseling, services, and placement;
3. Child care assistance; and
4. Any other program or service for which Arizona Work

recipients categorically qualify.
E. The provisions of this Section do not apply to a parent who

under age 18 and who is married or has been married.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-308. Teen Parents; School Attendance
For purposes of this Section, a teen parent who is under age 20
has not attained a high school diploma, or its equivalent, shall 
be eligible for the Arizona Works Program unless the teen par
maintains:

1. Satisfactory attendance at a secondary school, or 
equivalent; or

2. Satisfactory participation in education directly related 
employment.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-309. Assignment of Child Support Rights
A. To qualify for the Arizona Works program, an applicant sha

assign to the state all rights to any support obligation that m
be held by any member of the Arizona Works group, includi
any unpaid support obligation or support debt which h
accrued at the time of the assignment and accrues w
receiving assistance.

B. A refusal to assign support rights to the state is a refusa
complete the application and shall result in denial of the A
zona Works application.

C. After being approved for the Arizona Works program, th
recipient shall submit to the state all monetary support t
recipient receives directly.

D. When the Agency receives any monetary support that a rec
ent received directly from the obligor, the Agency shall acce
the monetary support and forward the amount to the state.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-310. Cooperation with Child Support Enforcement
A. At the time of the initial interview and at all review interviews

the Agency shall explain:
1. The applicant’s duty of cooperation with the Agency an

DCSE;
2. Good cause for noncooperation and how to establish it
Supp. 99-1 Page 10 March 31, 1999
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3. The duty to send the state any support the Arizona Works
group members receive; and

4. The consequences for breach of the duties set forth in this
Section.

B. An applicant or recipient shall cooperate with the Agency and
DCSE to obtain support owed to the applicant or recipient,
unless there is good cause for noncooperation as described in
A.R.S. § 46-347 and A.A.C. R6-15-311.

C. Cooperation shall include taking actions necessary for:
1. Identifying and locating the parent of a child for whom

aid is claimed;
2. Establishing the paternity of a child born out-of-wedlock

for whom aid is claimed;
3. Obtaining support payments or other payments or prop-

erty due the applicant or recipient for the benefit of the
child; and

4. The following actions, when relevant or necessary:
a. Appearing at a child support enforcement office to

provide oral or written information, or documentary
evidence, known to, possessed by, or reasonably
obtainable by the applicant or recipient;

b. Submitting and having the child submit to genetic
testing;

c. Signing authorizations for 3rd parties to release
information concerning the applicant or the child, or
both;

d. In cases in which parentage has not been estab-
lished, providing a sworn statement alleging pater-
nity and setting forth facts establishing a reasonable
possibility of the requisite sexual contact between
the parties;

e. Appearing as a witness at a judicial or administrative
hearing or proceeding;

f. Providing additional information, or attesting to the
lack of information, under penalty of perjury; and

g. Paying to the state any support payments received
from the absent parent after signing the assignment
of rights pursuant to R6-15-309(A).

D. If the applicant or recipient fails to cooperate as required by
subsection (B) without good cause, the Agency shall sanction
the Arizona Works group as specified in A.R.S. § 46-300.
1. In A.R.S. § 46-300, an “instance of noncompliance”

means that a recipient does not cooperate as required by
subsection (B) for the Arizona Works pilot project.

2. When a recipient’s noncompliance continues into the
subsequent month, that month will be considered the next
instance of noncompliance and result in the next level of
graduated sanction.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-311. Good Cause for Noncooperation
A. An applicant or recipient may establish good cause for nonco-

operation with the Agency as provided in A.R.S. § 46-347(B).
B. A person shall provide evidence to verify good cause within

20 days of filing a claim of good cause as prescribed in A.R.S.
§ 46-347(C).

C. The applicant or recipient shall immediately notify DCSE if a
court issues a protective order or an order against harassment
involving the noncustodial parent or putative father.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-312. Compliance with Work Requirements
A. As a condition of eligibility, an Arizona Works participan

shall comply with the work requirements of the Arizon
Works program.

B. If a person fails or refuses to comply with the work requir
ments without good cause as prescribed in R6-15-611, 
Agency shall sanction the Arizona Works group as describ
in Article 8 of this Chapter.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-313. Strikers
The Agency shall determine eligibility for Arizona Works cas
benefits during a strike period using the striker’s pre-strike mont
income.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 4. FINANCIAL ELIGIBILITY; RESOURCES

R6-15-401. Treatment of Resources
A. In determining eligibility, the Arizona Works Agency shal

include all resources available to the Arizona Works grou
unless excluded by applicable law.

B. An Arizona Works group is ineligible for assistance for an
month in which the group’s resources exceed $2,000, a
application of all available exclusions.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-402. Treatment of Resources by Ownership Status
A. The Agency shall consider the resources belonging to the p

sons listed in this subsection available to the Arizona Wor
group.
1. An Arizona Works group member; and
2. The sponsor of an alien, as provided in Article 3.

B. The Agency shall consider the resources of the persons lis
in this subsection unavailable to the Arizona Works group.
1. A nonparent relative or adult, who is living in the hom

who is not included in the Arizona Works group;
2. An SSI recipient, as to resources held as sole and sepa

property or counted in the determination of SSI eligibi
ity; and

3. A dependent child who is not included in the assistan
unit due to receipt of adoption assistance or foster c
payments under Title IV-E of the Social Security Act.

C. The Agency shall consider ownership in determining wheth
a resource is available to the Arizona Works group.
1. Jointly owned resources with ownership records conta

ing the words “and” or “and/or” between the owners
names are deemed available when all owners can
located and consent to disposal of the resource, exc
that consent is not required if all owners are members
the Arizona Works group.

2. Jointly owned resources with ownership records conta
ing the word “or” between the owners’ names are deem
available in full to each owner. When more than 1 own
is a member of an Arizona Works group, the Agenc
shall count the equity value of the resource only once.

D. The Agency shall consider the following resources unavaila
to the Arizona Works group:
1. Property subject to a spendthrift restriction. Such pro

erty may include:
a. Irrevocable trust funds;
b. Accounts established by the Social Security Admi

istration, Veteran’s Administration, or some othe
entity, which mandate that the funds in the accou
March 31, 1999 Page 11 Supp. 99-1
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be used for the benefit of a person not residing with
the Arizona Works group.

2. Resources being disputed in divorce proceedings or in
probate matters.

3. Real property situated on a Native American reservation.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-403. Excluded Resources
The Agency shall exclude the equity value of the resources listed
below, as provided in this Section.

1. The usual residence that serves as the homestead of the
Arizona Works group members;

2. One burial plot for each member of the Arizona Works
group;

3. Household furnishings used by the Arizona Works group
members in their usual place of residence and personal
effects essential to day-to-day living;

4. Up to $1500 of the value of 1 bona fide funeral agreement
for each member of the Arizona Works group;

5. The equity value of all vehicles owned by the Arizona
Works group, up to a total of $4,500;

6. Individual development accounts which are designed to
set aside funds for educational or training purposes;

7. Any other resource specifically excluded by law.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-404. Resource Transfer; Limits
A. An applicant or recipient shall not transfer a resource with the

intent to qualify or attempt to qualify for the Arizona Works
program within 1 year prior to application or while receiving
assistance, unless fair consideration was received.

B. Except as otherwise provided in this Section, when an appli-
cant or recipient does not receive fair consideration for a trans-
ferred resource (“an improper transfer”), the Arizona Works
group is ineligible for assistance.
1. The period of ineligibility begins in the month in which

the transaction occurred.
2. The Agency shall compute the duration of ineligibility by

subtracting the consideration actually received from the
equity value of the transferred resource and dividing that
sum by 36% of the 1992 Federal Poverty Level for the
Arizona Works group. The resulting number is the num-
ber of months the group is ineligible.

C. The group is not ineligible because of an improper transfer if
the equity value of the transferred resource, plus the value of
the group’s other available resources, does not exceed the
resource limitation.

D. An improper transfer of homestead property shall not affect
eligibility if the property was transferred because a member
was unable to continue living in the home for health reasons,
as determined by a licensed physician.

E. If an applicant or recipient disposes of homestead property, the
Agency shall count, as a resource, all proceeds of the sale not
reinvested in homestead property, when the applicant or recip-
ient:
1. Invests the proceeds in a resource other than homestead

property,
2. Advises the Agency that the group will not reinvest the

proceeds in other homestead property, or
3. Fails to purchase new homestead property within 90 days

of the date of sale.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 5. FINANCIAL ELIGIBILITY; INCOME

R6-15-501. Treatment of Income; Income Limits
A. The Agency shall treat all income of the Arizona Works grou

in accordance with the provisions of this Article.
B. As used in this Section, the term “income” shall include th

following, when actually received by the Arizona Work
group:
1. Gross earned income from public or private employme

including in-kind income, before any deductions;
2. For self-employed persons, the sum of gross busin

receipts minus business expenses; and
3. Unearned income, such as monetary benefits or as

tance grants, minus any deductions to repay prior ov
payments or attorneys’ fees.

C. To qualify for Arizona Works, the Arizona Works group’s
gross income, minus the group’s allowable earned income d
regards under R6-15-506, shall be at or below 36% of the 1
Federal Poverty Level.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-502. Income Exclusions
When determining income for an Arizona Works group, th
Agency shall not count the following types of income:

1. Loans;
2. Educational grants or scholarships;
3. Income tax refunds, including any earned income t

credit;
4. Nonrecurring cash gifts that do not exceed $30 per per

in any calendar quarter;
5. Cash contributions from other agencies or organizatio

which are meant to cover expenses for a recipient’s ne
other than for items in the following list:
a. Food;
b. Shelter, including only rent or mortgage payments
c. Utilities;
d. Household supplies, including bedding, towel

laundry, cleaning, and paper supplies;
e. Public transportation fares for personal use;
f. Basic clothing or diapers; or
g. Personal care and hygiene items, such as so

toothpaste, shaving cream, and deodorant;
6. The face value of food stamp coupons;
7. The value of governmental rent and housing subsidies
8. The value of energy assistance which is provided:

a. Either in cash or in-kind by a government agency 
municipal utility; or

b. In-kind by a private, nonprofit organization;
9. Vendor payments;
10. Vocational rehabilitation program payments made 

reimbursements for training-related expenses, subs
tence and maintenance allowances, and incentive p
ments which are not intended as wages;

11. Earnings from high school, on-the-job training program
12. Reimbursements for Arizona Works Program trainin

related expenses;
13. Agent Orange payments;
14. Burial benefits which are dispersed solely for buri

expenses;
15. Disaster assistance provided by the Federal Disa

Relief Act, or comparable assistance provided by state
local governments, or disaster assistance organization

16. Foster care payments;
17. Radiation exposure compensation payments;
Supp. 99-1 Page 12 March 31, 1999



Arizona Administrative Code Title 6, Ch. 15

Department of Economic Security - Arizona Works Program

an

d
of
m

a

s

ge
s

a
to
es
n-

if
ll

s
r

s

s
n

n

e
er

he
d

as

a

ss
,

l
re-

,

-

ed
18. Income received from the Volunteers In Service To
America (VISTA) program which does not exceed the
state or federal minimum wage;

19. Benefits from the Special Supplemental Food Program
for Women, Infants, and Children (WIC);

20. Reimbursements for work-related expenses, which do not
exceed the actual expense amount;

21. Earned income of dependent children who are students
enrolled and attending school at least half-time as defined
by the institution;

22. Income received from Americorp Network Program;
23. Any other income specifically excluded by applicable

state or federal law; and
24. The amount of subsidized wages from Level 2 employ-

ment.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-503. Special Income Provisions; Child Support, Ali-
mony, or Spousal Maintenance
A. The Agency shall count support payments received by a mem-

ber of the Arizona Works group before the eligibility determi-
nation date as income in the month received.

B. After the eligibility determination date, and if the application
is approved, the Agency shall count current support payments
that are received and retained by DCSE, on behalf of an Ari-
zona Works group member, as unearned income in the month
received for the purpose of determining continued eligibility.
The Agency shall attribute the income to the Arizona Works
group and add it to the group’s other income to determine if
the group meets the financial eligibility criteria.

C. After the eligibility approval date, if DCSE notifies the
Agency that an Arizona Works group member fails to turn
over the support assigned to the Department, the Agency shall:
1. Count the support received directly by an Arizona Works

group member, as provided in subsection (A); and
2. Sanction the grant as provided in R6-15-802.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-504. Special Income Provisions; Nonrecurring Lump-
sum Income
When an Arizona Works group receives a nonrecurring lump sum
payment, the Agency shall treat the lump sum payment as a
resource in accordance with Article 4.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-505. Calculating Monthly Income
A. The Agency shall calculate monthly income for an Arizona

Works group using the methods described in this Section.
B. The projected income shall include income which the Arizona

Works group has received and reasonably expects to receive in
an assistance month and shall be based on the Agency’s rea-
sonable expectation and knowledge of the Arizona Works
group’s current, past, and future circumstances.

C. The Agency shall include in its calculation all gross income
from every source available to the Arizona Works group
unless the income is specifically excluded in this Article.

D. The Agency shall convert income received more frequently
than monthly into a monthly amount as follows:
1. Multiply weekly amounts by 4.3,
2. Multiply biweekly amounts by 2.15,
3. Multiply semi-monthly amounts by 2.

E. The Agency shall determine a new calculation of projected
income:

1. At each review, and
2. When there is a change in countable income.

F. The Agency shall determine projected monthly income for 
Arizona Works group by the methods described below.
1. Averaging income.

a. When using this method, the Agency shall ad
together income from a representative number 
weeks or months and then divide the resulting su
by the same number of weeks or months.

b. The Agency shall average income for an Arizon
Works group which receives income:
i. Irregularly; or
ii. Regularly, but from sources or in amount

which vary.
2. Prorating income.

a. When using this method, the Agency shall avera
income over the period of time the income i
intended to cover.

b. The Agency shall prorate income for an Arizon
Works group which receives income intended 
cover a fixed period of time. When a person receiv
income pursuant to a fixed-term employment co
tract:
i. Income is counted in the month received, 

received monthly or more often, throughout a
months of the contract;

ii. Income is prorated over the number of month
in the contract if payment is received before o
during the time work is performed but not a
specified in subsection (F)(2)(b)(i) above; and

iii. Income is prorated over the number of month
in the contract if payment is received upo
completion of the work.

c. For Arizona Works cases under subsectio
(F)(2)(b)(iii) above, the Agency shall total the
resulting amounts for each month and count th
amount in the month received as a lump sum und
R6-15-504.

3. Actual income.
a. When using this method, the Agency shall use t

actual amount of income received in a month an
shall not convert the income to a monthly amount 
indicated in subsection (D).

b. The Agency shall use actual income for an Arizon
Works group which:
i. Receives or reasonably expects to receive le

than a full month’s income from a new source
ii. Has lost a source of income, or
iii. Is paid daily.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-506. Earned Income Disregards
For the purpose of determining income eligibility for an initia
applicant, as provided in R6-15-701(B)(3), the Agency shall dis
gard the following income:

1. Income of a dependent child, as described below:
a. All earned income derived from JTPA participation

for up to 6 months per calendar year;
b. All unearned income derived from JTPA participa

tion; and
c. All income derived from the Summer Youth

Employment and Training Program (SYETP);
2. A $90 cost of employment disregard for each employ

person included in the Arizona Works group;
March 31, 1999 Page 13 Supp. 99-1
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3. The full amount of verified billed expenses for the care of
each dependent child and incapacitated adult group mem-
ber who is receiving an Arizona Works cash grant, up to
$200.00 a month for a child under 2 years of age and up
to $175.00 a month for each other dependent; and

4. For each wage-earning member of the group, 30% of
each member’s earned income after 1st applying the dis-
regards listed in subsections (1) through (3) above.

Article 6, consisting of Sections R6-15-601 through R6-15-
611, adopted under an exemption from A.R.S. Title 41, Chapter 6,
pursuant to Laws 1997, Ch. 300, § 74; Exemption from A.R.S.
Title 41, Chapter 6 means that the Department did not submit
notice of this rulemaking to the Secretary of State’s Office for
publication as proposed rules in the Arizona Administrative Reg-
ister; the Governor’s Regulatory Review Council did not review
these rules; and the Department was not required to hold public
hearings on these rules.

ARTICLE 6. WORK PARTICIPATION; EMPLOYMENT 
LEVELS

R6-15-601. Assessment
A. Except in child-only cases, an applicant shall meet with a job

counselor to determine the most appropriate program for self-
sufficiency and to develop an individual responsibility plan. 

B. The job counselor shall assess the participant’s employability,
based on the participant’s:
1. Educational and employment history;
2. Skills, talents, and interests;
3. Need for child care or other support services; and
4. Family circumstances and other factors which may affect

the participant’s employability, including domestic vio-
lence as described at R6-15-604(A)(1).

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-602. Assignment of Employment Levels
A. The Agency shall assign the participant to the most appropri-

ate level of employment based on the assessment conducted
under R6-15-601.

B. Arizona Works has the following 4 levels of employment
listed below:
1. A Level 1 placement means full-time unsubsidized

employment in which the job counselor shall assist the
person in the employment search.

2. A Level 2 placement means subsidized, paid employment
in which the Agency pays an employer a subsidy to
employ a participant in work that will give the participant
training and experience designed to improve the partici-
pant’s employability and help the participant move
promptly to unsubsidized employment.

3. A Level 3 placement means a trial job that is an unsubsi-
dized, unpaid position the Agency has solicited from the
community at large and is designed to improve the partic-
ipant’s employability by providing work experience and
training to help the participant to move promptly to
unsubsidized employment.

4. A Level 4 placement means a community referral in
which the participant chooses a work assignment from a
variety of community and faith-based service providers
under contract with the Agency.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-603. Work Requirement
A. A recipient of Arizona Works shall participate in work activi-

ties except as provided in subsection (B). 

B. The Agency shall not require a recipient to participate in wo
activities if the recipient is:
1. A dependent child under age 16, or age 16 through 18 

attending school; or
2. Temporarily excused from work participation under R

15-604.
C. The Agency shall assign all recipients not excused under s

section (B) to work activities for at least the minimum numb
of hours per week required to meet the work requirement.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-604. Participants Who Are Temporarily Excused
from Work Participation
A. The Agency may temporarily excuse from participation 

assigned work activities a recipient who is:
1. A victim of domestic violence whose participation i

work activities poses an immediate threat to the safety
the recipient or the recipient’s child;

2. Experiencing health problems as determined by 
licensed physician, which prevent participation in wor
activities; or

3. Experiencing a family emergency which prevents partic
pation in work activities;

B. If the Agency excuses a person for domestic violence un
subsection (A)(1), the Agency shall limit the deferral to th
time the recipient needs to make changes in circumstan
which will enable the recipient to safely participate in wor
activities. The temporary deferral shall not exceed 6 months

C. The Agency shall temporarily excuse from participation 
assigned work activities a recipient who is:
1. In the last 2 weeks of pregnancy, or
2. Caring for her newborn child for up to 12 weeks after t

child’s birth or for a length of time verified as medically
necessary by a licensed physician.

D. The Agency shall request, and the participant shall provi
verification to substantiate the reason the participant is be
temporarily excused from work participation for a reaso
listed in this Section.

E. The job counselor shall determine, based on verification p
vided by the participant:
1. The appropriateness of a participant’s request to be te

porarily excused, and
2. The length of time a participant is temporarily excuse

from work participation.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-605. Individual Responsibility Plan
Based on the assessment prescribed in R6-15-601, the job cou
lor, in consultation with the participant, shall develop an individu
responsibility plan for the participant, which shall include:

1. The participant’s responsibility to move toward self-su
ficiency and to meet the work requirement,

2. The participant’s employment goal,
3. The participant’s understanding of the consequences

not cooperating with the requirements of Arizona Work
4. How the Agency will assist the participant to mov

toward self-sufficiency, and
5. Signatures of the participant and job counselor.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-606. Job Counselor; Assisted Employment Plan
A. If a participant uses the services of the job counselor to ob

employment and meets nonfinancial eligibility requiremen
Supp. 99-1 Page 14 March 31, 1999
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prescribed in Article 3 and financial eligibility requirements
prescribed in Articles 4 and 5, the job counselor shall, in con-
sultation with the participant:
1. Develop the employment plan, and
2. Assign the participant to 1 of the 4 employment levels in

R6-15-602.
B. The employment plan shall include:

1. The employment goal;
2. Work activities, including begin and end dates;
3. Support services the Agency will provide to the partici-

pant; and
4. Signatures of the participant and job counselor.

C. The signed employment plan shall serve as an agreement
between the Agency and the participant.

D. The job counselor, in consultation with the participant, may
revise the employment plan as needed to ensure the participant
continues to advance toward the employment goal.

E. The Agency shall sanction the participant, as set forth in R6-
15-802 and R6-15-803, for failure to comply with the terms of
the agreement.

F. When an applicant does not use the services of the job counse-
lor, the application for Arizona Works will be denied.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-607. Education and Training Activities
A. The job counselor may assign a participant to education and

training activities, in addition to 1 of the employment place-
ment levels, as part of the employment plan and as required to
help a participant obtain employment.

B. Total participation in the work placement level and education
and training activities shall not exceed 40 hours per week.

C. The Agency shall deem a teen custodial parent to meet the
work requirement if the teen parent participates in educational
activities as described in R6-15-609(A).

D. The job counselor may assign a participant to the following
education and training activities:
1. Employment-related training and education activities, for

up to 1 year, which may include:
a. Technical college courses,
b. Educational courses that provide an employment

skill, and
c. Other employment-related education and training.

2. Job readiness training in accordance with limitations as
prescribed at R6-15-608;

3. Secondary school or GED preparation;
4. English for Speakers of Other Languages (ESOL);
5. Adult basic education, which includes remedial reading

and math; and
6. Job skills training.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-608. Employment Search and Job Readiness Activities
A. The job counselor may assign a participant to employment

search and job readiness activities as part of the employment
plan and as required to help a participant obtain employment.

B. Employment search or job readiness activities, or any combi-
nation of the 2, shall count toward the work requirement in
accordance with limitations in 42 U.S.C. 607 (August 22,
1996). This incorporation by reference does not include any
later amendments or editions. Copies of the incorporated
material are available for inspection at the Department’s
Authority Library, 1789 West Jefferson, Phoenix, Arizona,
and in the Office of the Secretary of State, Public Services
Department, 1700 West Washington, Phoenix, Arizona.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-609. Participation Deemed to be Meeting the Work
Requirement
A. The Agency shall deem the following participants to be me

ing the work requirement:
1. An individual who is participating in work activities for

at least the minimum average number of hours per we
as described in R6-15-603(C);

2. A single, teen custodial parent or married teen par
under age 20 who:
a. Is head of household,
b. Has not obtained a high school diploma or GED, a
c. Maintains satisfactory attendance in high school 

GED activities; and
3. A single, teen custodial parent or a married teen par

under age 20 who:
a. Is head of household,
b. Has not obtained a high school diploma or GED, a
c. Satisfactorily participates in education directl

related to employment for at least the minimum
number of hours required to meet the work requir
ment.

B. A participant who falls in 1 of the categories shown in subse
tion (A), who is deemed to be meeting the work requireme
may participate in additional work activities.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-610. Support Services
A. The Agency shall ensure that child care is provided for all A

zona Works work activities except, in 2-parent families, chi
care is provided only when both parents are meeting the w
requirement.

B. The Agency may provide other support services to enable 
participant to engage in work activities and obtain emplo
ment.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-611. Noncompliance; Good Cause
A. If a participant fails to appear for an interview as an assign

work activity, the job counselor shall determine whether go
cause exists as described in subsection (C) or (D) below.

B. To establish good cause, the participant shall notify the 
counselor within 10 calendar days of the reasons for not co
plying with the work requirements.

C. Good cause for noncompliance with work requirements sh
include the following circumstances:
1. The participant had a required court appearance;
2. The participant needed child care to participate in 

accept employment and verifies that child care for a ch
under the age of 13 was unavailable, unaffordable, 
unsuitable;

3. The participant was ill and unable to work;
4. Inclement weather prevented the participant and oth

similarly situated from traveling to the employment site
5. Any absence due to a mandatory meeting, administrat

hearing, or court appearance to comply with child suppo
enforcement requirements; or

6. Other comparable or similar circumstances beyond 
participant’s reasonable control.

D. The job counselor may require the participant to provide wr
ten documentation of good cause, including:
1. A court appointment notice, warrant, or subpoena;
2. Information from the DES Child Care Administration;
March 31, 1999 Page 15 Supp. 99-1
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3. A physician statement;
4. Public knowledge or newspaper article; or
5. When no other verification is available, a signed partici-

pant statement containing all factors contributing to the
failure to comply.

E. If a participant fails to participate without good cause, the
Agency shall sanction the participant under R6-15-802 and
R6-15-803.

F. A participant who wishes to appeal Agency determinations
regarding good cause or sanctions shall file a written request
with the Agency.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 7. ELIGIBILITY AND PAYMENTS

R6-15-701. Determining Eligibility
A. The Agency shall determine eligibility for a specific benefit

month based on its best estimate of all nonfinancial, resource,
and financial criteria that exist, and are expected to exist, for
that month.

B. An Arizona Works group is eligible for Arizona Works when
the Agency finds that the group:
1. Satisfies the nonfinancial eligibility criteria described in

this Chapter;
2. Does not exceed the resource limits described in Article 4

of this Chapter; and
3. Does not have gross income, less earned income disre-

gards allowed by R6-15-506, in excess of 36% of the
1992 Federal Poverty Level.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-702. Notice of Determination
A. If the Arizona Works group satisfies all eligibility criteria as

specified in this Chapter, the Agency shall send notice of
approval to the applicant.

B. If the Arizona Works group does not satisfy 1 or more of the
eligibility criteria specified in this Chapter, the Agency shall
send a denial notice to the applicant’s last known address. The
notice shall describe the action taken, the specific authority for
the action, the applicant’s right to request a hearing to chal-
lenge the action, and the procedures for obtaining a hearing.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-703. Benefits for Participants in Employment Posi-
tions
A. An Arizona Works participant shall receive compensation

listed in this Section:
1. For Level 1 employment: the unsubsidized amount paid

by the employer.
2. For Level 2 employment: the subsidized amount paid by

the employer.
3. For Level 3 employment: a maximum monthly grant of

$390.00.
4. For Level 4 employment: a maximum monthly grant of

$350.00.
5. For pregnant women or a custodial parent of a child who

is 12 weeks old or younger: a maximum monthly grant of
$390.00 or the amount offered under the parent’s
employment placement, whichever is less.

6. For child-only cases: A maximum monthly grant of
$204.00 for the 1st child and $72.00 per month for each
additional child paid to the adult or adult relative who is
caring for the child or children.

B. The Agency shall pay benefits for the month of applicatio
only from the filing date of the application. The benef
amount is prorated based on the number of days remainin
the month after the date of application.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-704. Payment of Benefits for Participation in Levels 3
and 4
The Agency shall approve eligibility and the Department shall iss
benefits to an eligible Arizona Works group only during a mon
for which the group is eligible for a payment.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-705. Nonreceipt of Payments
If a participant reports nonreceipt of a payment once work has b
completed, the Department shall replace the benefit within 3 w
days from the date of the report.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-706. Protective Payee
A. The Department shall issue benefits to a protective payee w

is not a member of the Arizona Works group:
1. On behalf of all group members when a state or trib

protective service agency notifies the Agency that t
recipient is mismanaging or misappropriating benefit
and

2. On behalf of all group members other than the designa
recipient when the recipient has been disqualified as 
result of an intentional program violation and the Agenc
determines that the recipient is ineligible to receive Ar
zona Works cash payments.

B. The Agency, with the assistance of the recipient, shall sele
protective payee, who may be any adult other than the follo
ing:
1. An employee in the Department’s Office of Speci

Investigations,
2. A Department or Agency employee who handles fisc

processes related to the cash assistance program,
3. An Agency officer,
4. An Agency interviewer,
5. An Agency job counselor, or
6. A vendor of goods or services who deals directly with t

recipient.
C. Protective payments shall terminate:

1. In cases of mismanagement, upon a determination by
protective services agency that protective payments 
no longer required to avoid further mismanagement; an

2. In IPV cases, when the recipient’s period of disqualific
tion for the related IPV determination ends.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 8. CHANGES; ADVERSE ACTION

R6-15-801. Reporting Changes
A. As a condition of eligibility, the Arizona Works group sha

advise the Agency of all changes in income, resourc
employment, or other circumstances which may affect eligib
ity, within 10 calendar days from the date the change becom
known.

B. A change report is timely if the mailing date is on or before t
10th day from the date the change becomes known.

C. As a condition of eligibility, a custodial parent shall notify th
Agency when a dependent child is absent from the home fo
Supp. 99-1 Page 16 March 31, 1999
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period longer than 30 days. The parent shall notify the Agency
within 5 calendar days from the date that the parent determines
that the dependent child will be absent.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-802. Sanctions; Applicable to Grant
A. The Agency shall impose a series of graduated sanctions as

described in subsection (C) for the following:
1. Failure to comply with an interview with a prospective

employer,
2. Failure to comply with assigned educational or training

activities, or
3. Failure to comply with assigned work activities.

B. Noncompliance with 1 or more of the requirements listed in
subsection (A) during any calendar month is deemed a month
of noncompliance and shall result in the sanctions prescribed
in subsection (C). 

C. The Agency shall impose the following sanctions even if the
months of noncompliance are consecutive:
1. For the 1st sanction due to any noncompliance, the

monthly grant is reduced by 25%;
2. For the 2nd sanction due to any noncompliance, the

monthly grant is reduced by 50%;
3. For the 3rd or subsequent sanctions due to any noncom-

pliance, the cash grant is terminated for at least 1 month
and the termination continues until the participant meets
with the job counselor and begins the assigned activities.

D. The Agency shall terminate eligibility for a custodial parent
who fails to give notice as prescribed in R6-15-801(C).

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-803. Sanctions; Hourly
A. If a participant is placed in level 3 or 4, the Agency shall

reduce the grant amount by $3.25 per hour for each hour the
participant misses scheduled employment preparation activi-
ties or employment without good cause. The job counselor
shall determine good cause under R6-15-611.

B. The Agency shall apply the hourly sanctions to the 1st cash
assistance payment possible.

C. For placement under level 2, the employer shall pay the
employee for only the number of hours worked, in accordance
with the employer’s regular policies for all similarly situated
employees.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-804. Effective Date
Ineligibility for an individual member of an Arizona Works group
begins on the 1st day of the 1st month in which the member or group
did not meet the eligibility requirements.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-805. Notice of Adverse Action
A. When the Agency plans to take adverse action against an Ari-

zona Works group, the Agency shall provide the group with
adequate and timely notice, except as provided in subsection
(D) below.

B. The Agency shall mail the timely notice, 1st class, postage pre-
paid, to the group’s last known residential address or other
designated mailing address 10 days prior to the effective date
of the adverse action.

C. In addition to the information listed in R6-15-101(1), the
notice shall contain the following information:

1. The date the adverse action is effective, and
2. Any effect the intended action may have on the gro

members’ other benefits.
D. The Agency may dispense with timely notice but shall provi

adequate notice of adverse action when:
1. A participant or payee dies and no emergency payee

available;
2. A participant makes a written request for termination;
3. A participant is ineligible due to incarceration, hospita

ization, or institutionalization in a skilled nursing care o
intermediate care facility;

4. The participant’s address is unknown;
5. The Agency has verified that the participant has be

accepted for cash assistance outside the Arizona Wo
project area;

6. A dependent child who is a member of an Arizona Wor
group and is not a child-only case, is legally remove
from home, or voluntarily placed in foster care by th
child’s parent or legal guardian; or

7. The participant furnishes information that results 
reduction or termination of cash assistance and indica
in writing an understanding of the consequences that m
result from furnishing the information.

E. A recipient is presumed to have received the notice of adve
action on the 10th day following the mailing date of the notice
when the Agency has mailed the notice to the person’s 
known address of record, unless the facts show otherwise.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 9. OVERPAYMENTS

R6-15-901. Collection
A. Except as provided in subsection (D), the Department’s Off

of Accounts Receivable and Collections shall pursue colle
tion of all overpayments.

B. The Agency shall write an overpayment report within 90 da
of determining that an overpayment exists.

C. If the Agency suspects that an overpayment was caused
fraudulent activity, the Agency shall refer the overpayme
report to the Department’s Office of Special Investigations f
potential prosecution.

D. The Department shall not try to collect an overpayment from
person who is not a current recipient when the overpaym
was not the result of an intentional program violation or frau
and:
1. The total overpayment is less than $35; or
2. The Department has exhausted reasonable efforts to 

lect an overpayment of $35 or more, and has determin
that it is no longer cost-effective to pursue the claim.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-902. Notice
The Department shall issue a notice of overpayment to the Ariz
Works group after the Department receives an overpayment re
from the Agency.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-903. Persons Liable
A. The Department shall pursue collection of an overpayme

from:
1. The Arizona Works group that was overpaid;
2. Any Arizona Works group of which a member of th

overpaid group has subsequently become a member; o
March 31, 1999 Page 17 Supp. 99-1
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3. Any individual member of the overpaid group, even if
that member is not currently receiving benefits.

B. The Department shall try to collect 1st from the caretaker rela-
tive, or the caretaker relative’s current Arizona Works group.
If the caretaker relative is unavailable due to death or disap-
pearance, or was not a member of the overpaid group, the
Department shall try to collect from the other members of the
overpaid group, or the other members’ current Arizona Works
groups.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-904. Recoupment
A. When an overpaid Arizona Works group is currently receiving

benefits, the Department shall permit the group to choose 1 of
the following repayment methods:
1. Offset against any underpayment due the group;
2. Cash payments;
3. Reduction in current benefits for participation in employ-

ment positions, in an amount not to exceed 10% of the
group’s monthly payment, unless the group desires a
larger reduction;

4. A combination of the above methods.
B. If the repayment reduces the group’s cash assistance to 0, the

group is still eligible for Arizona Works for all other purposes.
C. If the Arizona Works group is not receiving benefits, the

Department shall pursue recovery by appropriate action under
state law.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

ARTICLE 10. INTENTIONAL PROGRAM VIOLATIONS

R6-15-1001. Disqualification
A. An intentional program violation (IPV) is an action by an indi-

vidual for the purpose of establishing or maintaining the fam-
ily's eligibility for Arizona Works or for increasing or
preventing a reduction in the amount of the benefit which is:
1. An intentionally false or misleading statement or misrep-

resentation, concealment, or withholding of facts; or
2. Intended to mislead, misrepresent, conceal, or withhold

facts or propound a falsity.
B. For the purpose of imposing sanctions under R6-15-1002, a

person is deemed to have committed an IPV if:
1. The person signs a waiver of an administrative disqualifi-

cation hearing,
2. The person is found to have committed an IPV by an

administrative disqualification hearing, or
3. The person is convicted of IPV or fraud in a court of law.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-1002. Disqualification Sanctions
A. An Arizona Works group that contains a person found to have

committed an IPV is disqualified from program participation
for 1 year for the 1st violation; 2 years for the 2nd violation;
and permanently for the 3rd violation.

B. Upon a determination of IPV, the Agency shall notify the vio-
lator of the pending disqualification. The notice shall:
1. Inform the violator of the decision and the reasons for the

decision;
2. Provide the beginning date and duration of the disqualifi-

cation, including an explanation of any deferment of dis-
qualification; and

3. Explain the consequences of the disqualification on group
members other than the violator.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

R6-15-1003. Recognizing Out-of-state IPV Determinations
The Agency shall honor sanctions imposed against an applican
recipient by the Department or an agency of another state and 
consider prior violations committed in another area or state wh
determining the appropriate sanction.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

Section R9-15-1004 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1004. Disqualification Proceedings
A. The Agency shall initiate an administrative disqualification

proceeding, or a referral for prosecution, upon receipt of suffi-
cient documentary evidence substantiating that an Arizona
Works group member has committed an IPV.

B. When the Agency initiates a disqualification proceeding, the
Agency shall mail the Arizona Works group member sus-
pected of an IPV written notice of the right to waive the dis-
qualification hearing.

C. The waiver notice shall include the following information:
1. The charges against the applicant/recipient and a descrip-

tion of the evidence supporting the charges;
2. An explanation of the disqualification sanctions imposed

for intentional program violations;
3. A warning that the administrative proceeding does not

preclude other civil or criminal court action;
4. The date by which the Agency must receive the signed

waiver notice should the applicant/recipient wish to avoid
the hearing;

5. Signature lines for the applicant/recipient and the appli-
cant/recipient’s current caretaker relative if the applican
recipient is not the caretaker relative;

6. A statement that the caretaker relative must also sign 
waiver if the applicant/recipient is not the caretaker rel
tive;

7. A statement of the applicant/recipient’s right to rema
silent concerning the charge;

8. A warning that anything said, written, or signed by th
applicant/recipient concerning the charge may be us
against him or her in administrative proceedings or
court of law;

9. A warning that any waiver of the hearing establishes 
IPV, eliminates the right to further administrative appea
and will result in disqualification and a reduction in th
cash assistance for other Arizona Works group memb
for the period of disqualification;

10. Statements providing the applicant/recipient an oppor
nity to admit to the facts supporting disqualification o
waive the hearing without admitting to the facts;

11. The name, address, and telephone number of an Age
representative whom the applicant may contact for fu
ther information;

12. A list of persons who and organizations which may pr
vide the applicant/recipient with free legal advice regar
ing the IPV; and
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13. A warning that the Agency shall hold any remaining
group members responsible for repayment of any over-
payment arising from the IPV.

D. For the purpose of imposing sanctions under R6-15-1002, a
signed waiver notice has the same effect as an administrative
adjudication that an IPV occurred.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Editor’s Note: Section R6-15-1005 was adopted under an
exemption from A.R.S. Title 41, Chapter 6, pursuant to Laws
1997, Ch. 300, § 74; Exemption from A.R.S. Title 41, Chapter 6
means that the Department did not submit notice of this rulemak-
ing to the Secretary of State’s Office for publication as proposed
rules in the Arizona Administrative Register; the Governor’s Reg-
ulatory Review Council did not review these rules; and the
Department was not required to hold public hearings on these
rules.

R6-15-1005. Disqualification Hearings
A. If the applicant/recipient does not sign and return the waiver

notice by the return date set in the waiver notice, the Agency
shall conduct the IPV disqualification hearing and send the
applicant/recipient a written notice of hearing by certified
mail, return receipt requested, at least 30 days before the
scheduled hearing.

B. The notice of hearing shall include the following information:
1. The date, time, and place of the hearing;
2. The charges against the applicant/recipient;
3. A summary of the evidence supporting the charges;
4. The location where the applicant/recipient may examine

the supporting documentation before the hearing;
5. A warning that the grievance officer shall render a deci-

sion based solely on the information the Agency offers if
the applicant/recipient does not appear for the hearing;

6. An explanation of the applicant/recipient’s right to show
good cause for a failure to appear at the hearing and the
procedure for doing so;

7. An explanation of the sanctions the Agency shall impose
if the grievance officer finds that the applicant/recipient
committed an IPV;

8. A listing of the applicant/recipient’s procedural rights;
9. A warning that the pending administrative hearing does

not preclude other civil or criminal court action;
10. A statement advising of any free legal advice which may

be available;
11. A statement explaining how to obtain a copy of the

Agency’s published hearing procedures; and
12. A statement that the applicant/recipient may have the

hearing postponed for good cause by contacting the
grievance  officer at least 10 calendar days before the
hearing date and asking for a postponement.

C. The grievance  officer shall postpone a hearing for up to 30
days if the applicant/recipient files a written request for post-
ponement with the grievance  official no later than 5 calendar
days before the scheduled hearing date.  Days of postpone-
ment increase the time for the grievance officer’s decision, as
provided in subsection (F).

D. At the start of the disqualification hearing, the grievance
officer shall advise the applicant/recipient or representative of
the right to remain silent during the hearing, and the conse-
quences of exercising that right.

E. A grievance officer, as described in R6-15-1205, shall conduct
the disqualification hearing pursuant to the procedures set
forth in R6-15-1206 and R6-15-1207, except as prescribed in
this subsection.

1. The applicant/recipient does not need to request a h
ing.

2. The Agency shall prove, by clear and convincing prese
tation of the facts, that the household member committ
an IPV.

3. So long as the Agency sent an advance notice of hea
as provided in subsections (A) and (B), the grievan
officer shall conduct the disqualification hearing even 
the applicant/recipient or representative cannot be loca
or fails to appear at the hearing without good cause.

F. No later than 60 days from the date of the notice of hearing
increased by any postponement days, the grievance off
shall send the suspected violator a written decision 
described in R6-15-1207, and with the information describ
in R6-15-1002(B).

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Editor’s Note: Section R6-15-1006 was adopted under a
exemption from A.R.S. Title 41, Chapter 6, pursuant to Law
1997, Ch. 300, § 74; Exemption from A.R.S. Title 41, Chapter 
means that the Department did not submit notice of this rulemak
ing to the Secretary of State’s Office for publication as propose
rules in the Arizona Administrative Register; the Governor’s Reg
ulatory Review Council did not review these rules; and th
Department was not required to hold public hearings on thes
rules.

R6-15-1006. Appeals
A. If an IPV is established through an administrative disqualifica-

tion hearing, the applicant/recipient may seek administrative
review of the grievance officer’s decision under A.R.S. Tit
41, Chapter 6, Article 10.

B. If an IPV is established through a signed waiver of a disqua
fication hearing, the violator has no right to further administr
tive appeal.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

ARTICLE 11. SUBSIDIZED EMPLOYMENT PROGRAM

R6-15-1101. Subsidized Employment Program
A. The job counselor may assign a participant to the Subsidi

Employment Program after assessing the participant’s sk
and experience, as described in R6-15-601, and developin
employment plan, as described in R6-15-606.

B. The Agency shall make referrals to employers by matching
participant’s skills, experience, and employment goal wi
employer requirements.

C. Participants shall work up to 40 hours per week. The minimu
number of hours is determined by the work requirement.

D. An employer shall pay at least the federal minimum hour
wage.

E. The Agency shall schedule the participant for an intervie
with the prospective employer and notify the participant of th
interview date, place, and time.

F. The employer shall decide whether to hire the participant.
G. A participant shall abide by an employer’s regular requir

ments regarding:
1. Submitting an application for employment,
2. Appearing for interviews,
3. Providing necessary information such as citizenship ve

fication,
4. Hours of employment,
5. Attendance,
March 31, 1999 Page 19 Supp. 99-1
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6. Job performance,
7. Conduct, and
8. Other similar conditions of the employment.

H. A participant shall:
1. Appear for any required assessment interview with the

job counselor;
2. Accept and maintain subsidized employment;
3. Establish good cause for failing to participate, as

described in R6-15-611;
4. Report changes to the job counselor which affect subsi-

dized employment participation such as:
a. Accepting or refusing an offer of permanent

employment,
b. Absence from or termination of employment,
c. Job position or function modifications, and
d. Other similar events.

I. At the end of each work week, a participant shall complete and
sign the Agency form on which the participant shall indicate
the participant’s name, days and hours worked, and pay
received. The participant shall obtain the signature of the
supervisor, or the supervisor’s designee, on the form and send
the form to the job counselor.

J. The job counselor shall reassess the person’s employability
after each 6 months of an individual’s participation in subsi-
dized employment.

K. Subsidized employment assignments may continue for up to 6
months with an option to renew the placement for an addi-
tional 3 months at the discretion of the job counselor if the
employer and the participant agree to continue the employ-
ment.
1. If a participant’s employer wishes to request an exten-

sion, the employer shall request the extension in writing
and shall provide the following information on which the
job counselor shall base the decision to extend:
a. Name of the participant for whom the extension is

requested,
b. Position for which an extension is requested,
c. What additional experience or training is needed to

achieve competency,
d. The employer’s expectation for hiring the individual

following the extension,
e. The length of the extension, and
f. Any information the employer has to show that

extension is necessary.
2. A participant who receives an extension of the subsidized

employment placement shall conduct a job search for up
to 8 hours per week during the extension; and 

3. The employer shall consider time the participant spends
in the job search, up to 8 hours per week, as hours worked
for the purpose of paying wages.

L. If the subsidized employer does not hire the participant for an
unsubsidized position after 9 months in the placement, the job
counselor, with the concurrence of the participant, shall termi-
nate the placement and reassess the participant’s employment
needs.

M. Total subsidized employment time for a participant shall not
extend past 4 6-month assignments, for a total of 24 months.

N. The employer may terminate the assignment by contacting the
job counselor.

O. Upon receipt of a termination request, the job counselor shall
review the placement to determine whether the employer or
the participant violated work requirements. If no violation
occurred, the job counselor shall:
1. Reassess the needs and skills of the participant, and 
2. Assign the participant to:

a. Another subsidized employment placement, or

b. Placement in another employment level or wo
activity.

P. If the employer terminates the participant for willful miscon
duct during employment, or if the participant refuses to co
ply with work requirements, refuses to accept a subsidiz
employment assignment without good cause, or establishe
pattern of early self-termination from Program placements, 
job counselor shall:
1. Place the participant in an appropriate employment lev

and
2. Sanction the participant under R6-15-802.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4).

Editor’s Note: Section R6-15-1102 was amended under a
exemption from A.R.S. Title 41, Chapter 6, pursuant to Law
1997, Ch. 300, § 74; Exemption from A.R.S. Title 41, Chapter 
means that the Department did not submit notice of this rulemak
ing to the Secretary of State’s Office for publication as propose
rules in the Arizona Administrative Register; the Governor’s Reg
ulatory Review Council did not review these rules; and th
Department was not required to hold public hearings on thes
rules.

R6-15-1102. Subsidized Employer Program; Employer Par-
ticipation
A. To qualify for participation in the subsidized employment pro-

gram, an employer shall:
1. Agree to place a participant in a position for a number of

hours that is not less than that required by the federal
work requirement and not more than 40 hours per week;

2. Reasonably expect to offer the participant an opportunity
for full-time, unsubsidized employment;

3. Not put the participant in a position that will displace a
regular employee;

4. Limit the number of subsidized employees to at least 1
employee but no more than 10% of the workforce, unless
the Agency grants a waiver allowing more under A.R.S
46-352(B);

5. Pay wages that are equal to wages paid for similar jo
with like adjustments for experience and skills, but nev
less than federal minimum wage;

6. Provide on-the-job training, including workplace mento
ing, to the degree a participant needs to perform j
duties;

7. If a registered contractor, provide on-the-job training b
enrolling the participant in a program approved by th
Department of Labor, Bureau of Apprenticeship an
Training;

8. Maintain safety, health, and working conditions at 
above levels generally acceptable in the industry and 
less than that of comparable jobs offered by t
employer;

9. Provide health care coverage, sick leave, holiday a
vacation leave, and other comparable benefits in co
formance with the employer’s rules for temporar
employees;

10. Provide Workers’ Compensation coverage;
11. Help the participant obtain any advance Earned Inco

Credit for which the participant may be eligible;
12. Sign an agreement for each placement outlining the s

cific job offered to the participant and agreeing to abid
by all requirements of the subsidized employment pr
gram.

B. If the employer satisfies the criteria listed in subsection (A
the employer may place a job order with the Agency. T
Supp. 99-1 Page 20 March 31, 1999
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order shall include the following information on the available
position:
1. Days and hours of work,
2. Wages,
3. Description of responsibilities,
4. Benefits,
5. Opportunity for advancement, and
6. Other pertinent job-related information.

C. An employer who wishes to hire a participant shall sign an
agreement with the Agency.
1. The employer shall affirm that the employer satisfies all

the criteria in this Section and shall continue to meet the
criteria while participating in the Subsidized Employment
Program.

2. If the employer violates a Subsidized Employment Pro-
gram requirement, the employer shall repay any reim-
bursements the employer receives after the date of the
violation.

3. The employer shall avoid conflicts of interest and the
appearance of impropriety or favoritism in hiring prac-
tices, such as preferential hiring of relatives, friends, and
business associates.

4. The employer shall prepare and provide to the Agency
the following reports:
a. Each week, the employer shall verify and sign a time

sheet for each participant stating:
i. Gross wages,
ii Participant net earnings,
iii. Number of paid hours of work (including paid

hours of leave),
iv. Hours for which a participant was not paid

because the participant had an unexcused
absence, and

v. Hours for which the participant was not paid
because the employer reduced available work
hours.

b. For the 1st 3 months of a placement, the employer
shall complete and provide to the Agency, no later
than the 10th workday of each calendar month fol-
lowing a month of work, a 1-page report on each
participant’s performance with the following infor-
mation:
i. Skills (competencies) gained as a result of

employment;
ii Ability to correctly and timely complete assign-

ments;
iii. General work habits such as punctuality, absen-

teeism, and neatness of work area; and
iv. Development of effective and efficient working

relationships with people, including supervi-
sors, peers, and subordinates.

5. An employer shall allow Agency staff to schedule and
make visits to the work site to observe a participant’s
work activities and interview the participant.

D. The employer, an Agency representative, and the participant
shall sign and date the agreement.

E. An employer who wishes to participate in the Subsidized
Employment Program shall also provide the Agency with a
signed, dated, and certified form. On the form, the employer
shall certify that the information listed below is true, as to the
employer and its principal officers and directors.
1. The employer is not presently debarred, suspended, pro-

posed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by a federal depart-
ment or agency, the state of Arizona, or any other state.

2. The employer has not, within the preceding 3 years, be
convicted of or had a civil judgment rendered against t
employer for:
a. Fraud,
b. Antitrust,
c. Embezzlement,
d. Theft,
e. Forgery,
f. Bribery,
g. Falsification or destruction of records,
h. Making false statements, or
i. Receiving stolen property.

F. For each participant the Agency shall reimburse an emplo
in an amount not to exceed $300 per month.

G. The Agency shall issue the reimbursement no later than 
25th day of the same calendar month in which the employe
report is timely received. Late receipt of the form may del
reimbursements.

H. An employer who disagrees with the amount of an unsub
dized payment, or who is subject to adverse action under s
section (I), may file a grievance with the Agency.

I. The Agency shall conduct grievance procedures according
R6-10-303, except that the Agency will substitute for th
Department.

J. The Agency shall terminate the employer’s participation in t
Subsidized Employment Program if the employer has show
pattern of either terminating participants before the complet
of training or of not offering unsubsidized employment to pa
ticipants who have successfully completed training with t
employer.
1. The Agency shall consider each occurrence of either c

cumstance in establishing the pattern.
2. The Agency shall not allow the employer to participate 

the Subsidized Employment Program if the total occu
rences exceed the greater of the following figures, unle
the employer can establish good cause:
a. 2 occurrences; or
b. 20% of the total number of participants placed wi

the employer.
c. If the employer claims good cause, the employ

shall provide proof that the participant failed to me
the employer’s requirements under R6-15-1101(G
and that the employer attempted to establish a r
sonable alternative with the participant but wa
unsuccessful, due to circumstances beyond t
employer’s control.

K. If the Agency determines that an employer has violated Sub
dized Employment Program requirements, the Agency sh
take all of the following adverse actions against the employ
1. Withhold any subsidized payments due the employer, f

lowing the date of the violation;
2. Seek repayment of any amounts overpaid to t

employer; and
3. Bar the employer from further participation in the Subs

dized Employment Program.
L. If the Agency plans to take adverse action against 

employer, the Agency shall send the employer a written not
of adverse action.  The notice shall include:
1. The name and address of the employer,
2. The action taken and the reason for the adverse action
3. The authority for the action, and
4. The employer’s appeal rights.

Historical Note
Adopted effective November 17, 1998 (Supp. 98-4). 

Amended by exempt rulemaking at 5 A.A.R. 1116, effec-
tive March 22, 1999 (Supp. 99-1).
March 31, 1999 Page 21 Supp. 99-1
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Editor’s Note: Section R6-15-1103 was adopted under an
exemption from A.R.S. Title 41, Chapter 6, pursuant to Laws
1997, Ch. 300, § 74; Exemption from A.R.S. Title 41, Chapter 6
means that the Department did not submit notice of this rulemak-
ing to the Secretary of State’s Office for publication as proposed
rules in the Arizona Administrative Register; the Governor’s Reg-
ulatory Review Council did not review these rules; and the
Department was not required to hold public hearings on these
rules.

R6-15-1103. Limits on Employer Participation; Workforce
Waiver
A. An employer may hire 1 or more participants but shall not fill

more than 10% of the employer’s total workforce at a work
site with participants unless the Agency approves a workforce
waiver for the employer.

B. An employer interested in obtaining a workforce waiver shall
request the workforce waiver in writing to the Agency.  The
employer shall provide the following information concerning
the work site for which the employer seeks a waiver:
1. Employee data, including:

a. The number of employees employed at the work
site,

b. The number and type of positions available to partic-
ipant, and

c. The wages and hours of the available positions;
2. The percentage of the employer’s workforce that the

employer seeks to fill with participants and the total par-
ticipant workforce percentage if the requested waiver is
approved;

3. A statement that existing employees will not be displaced
by the waiver, by the increased numbers of participants
that may be hired; and

4. A statement explaining why the potential hires will bene-
fit.

C. The Agency shall consider the information provided by the
employer and the following factors in determining whether to
grant the requested waiver:
1. Lack of suitable positions with other employers;
2. Quality of the employer’s training and mentoring pro-

gram;
3. Transferability of skills to other employment opportuni-

ties;
4. Local labor market factors affecting the employability of

persons with the skills to be acquired;
5. Employer’s history regarding permanent hiring of partici-

pants in unsubsidized employment; and
6. Wages, advancements, and other comparable factors.

D. The Agency shall send the employer a written notice advising
the employer as to:
1. Whether the Agency will grant a waiver;
2. The waiver percentage allowed; and
3. The time period for the waiver, which shall not exceed 1

year.
E. The Agency shall not be obligated to renew a waiver and may

cancel a waiver on 60 days’ notice to the employer.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Article 12, consisting of Sections R6-15-1201 through R6-
15-1208, adopted under an exemption from A.R.S. Title 41, Chap-
ter 6, pursuant to Laws 1997, Ch. 300, § 74; Exemption from
A.R.S. Title 41, Chapter 6 means that the Department did not sub-
mit notice of this rulemaking to the Secretary of State’s Office for
publication as proposed rules in the Arizona Administrative Reg-
ister; the Governor’s Regulatory Review Council did not review

these rules; and the Department was not required to hold publ
hearings on these rules.

ARTICLE 12. APPEALS

Section R6-15-1201 was adopted under an exemption fro
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1201. Entitlement to a Fact-finding Hearing
A. An applicant for or participant in Arizona Works is entitled to

a fact-finding hearing to contest the following Agency actions:
1. Denial of the right to apply for Arizona Works assistance;
2. Complete or partial denial of an application for Arizona

Works assistance;
3. Failure to make an eligibility determination on an appli-

cation within 45 days of the application date;
4. Suspension, termination, reduction, or withholding of

Arizona Works assistance except as provided in subsec-
tion (C);

5. The existence or amount of an overpayment attributed to
the group, or the terms of a plan to repay the overpay-
ment;

6. Changing the manner or form of payment, including
naming a protective payee to receive the benefit payment;

7. Denial or termination of child care benefits;
8. Assignment of the applicant to a particular employment

level that the applicant believes is inappropriate; or
9. An action on the part of the Agency that adversely affects

the applicant’s benefits.
B. The Agency shall process all appeals arising out of Arizo

Works cash assistance matters, including cash assistance o
payment decisions.  The Department shall process all app
arising out of Food Stamp, Medicaid, General Assistance, a
Child Care matters for Arizona Works recipients.

C. Applicants and participants are not entitled to a fact-findin
hearing to challenge benefit adjustments made automatic
as a result of changes in federal or state law, unless the Age
has incorrectly applied the law to the individual seeking t
hearing.

D. If an appellant files a timely request for appeal, the Agen
shall stay imposition of the adverse action and continue be
fits at the current level unless:
1. The appellant specifically waives continuation of curre

benefits,
2. The appeal results from a change in federal or state 

which mandates an automatic grant adjustment for 
classes of recipients and does not involve a misappli
tion of the law, or

3. The appellant is requesting continuation of benef
beyond their federal lifetime limit of 60-months.

E. The adverse action shall be stayed until receipt of an offic
written decision in favor of the Agency, except in the follow
ing circumstances:
1. At the fact-finding, the grievance officer finds that: th

sole issue involves application of law, and the Agen
properly applied the law and computed the benefits d
the appellant;

2. A change in eligibility or benefit amount occurs for rea
sons other than those being appealed, and the assist
unit receives and fails to timely appeal a notice of adve
action concerning such change;
Supp. 99-1 Page 22 March 31, 1999
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3. Federal or state law mandates an automatic grant adjust-
ment for classes of recipients;

4. The appellant withdraws the request for a fact-finding
hearing; or

5. The appellant fails to appear without good cause for a
scheduled hearing without prior notice to the Agency
grievance officer, and the grievance officer does not rule
in favor of the appellant based upon the record.

F. Upon receipt of decision in favor of the Agency, the Agency
shall write an overpayment for the amount of any benefits the
unit received in excess of the correct benefit amount, while the
stay was in effect.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1202 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74;
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit notice of this rulemaking to the Secre-
tary of State’s Office for publication as a proposed rule in the Ari-
zona Administrative Register; the Governor’s Regulatory Review
Council did not review this rule; and the Department was not
required to hold public hearings on this rule.

R6-15-1202. Request for a Fact-finding Hearing
A. A person who wishes to appeal an adverse action shall file a

written request for a fact-finding hearing with an Agency
office within 5 working days after the date of receipt by the
recipient.

B. Any document mailed by the Agency is deemed received by
the addressee 10 days after the date it is mailed to the
addressee’s last known address.  The date mailed is presumed
to be the date shown on the document, unless otherwise indi-
cated by the facts.  Time is computed in accordance with Rule
6(a) of the Rules of Civil Procedure.

C. A request for a hearing is deemed filed:
1. On the date it is mailed, if transmittal via the United

States Postal Service or its successor.  The mailing date is
as follows:
a. As shown by the postmark;
b. As shown by the postage meter mark of the envelope

in which it is received, if there is no postmark; or
c. The date entered on the document as the date of its

completion, if there is no postmark, or no postage
meter mark, or if the mark is illegible.

2. On the date actually received by the Agency, if not sent
through the mail as provided in subsection (C)(1).

D. The submission of any document is timely if the appellant
proves that delay in submission was due to Agency error or
misinformation, or to delay caused by the U.S. Postal Service
or its successor.

E. The Agency shall deny any request that is not timely filed.  A
party may request an appeal on the timeliness of an appeal. If
the appellant can show good cause for the late filing of an
appeal, the appeal shall be considered timely filed.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1203 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74;
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit notice of this rulemaking to the Secre-
tary of State’s Office for publication as a proposed rule in the Ari-
zona Administrative Register; the Governor’s Regulatory Review

Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1203. Scheduling a Fact-finding Hearing
The Agency shall schedule and conduct the fact-finding hearing at
the office location most convenient to the appellant, within 30 days
after the notice of appeal is filed.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1204 was adopted under an exemption fro
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1204. Notice of Fact-finding Hearing
A. The Agency shall issue all interested parties a notice of the

fact-finding at least 5 calendar days before the hearing.
B. The notice of fact-finding shall be in writing and shall include

the following information:
1. The date, time, and place of the hearing;
2. The name of the grievance officer;
3. The issues involved in the case;
4. A statement listing the appellant’s rights, as follows:

a. To appear in person, or by telephone if incapa
tated;

b. To have a representative present the case;
c. To copy, at a reasonable time prior to the hearing,

during the hearing, any documents in the appellan
case file which are relevant to the issues bei
heard, and all documents the Agency may use at 
hearing;

d. To obtain, from the Agency, information on avai
able community legal resources who may be able
represent the appellant.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1205 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1205. Fact-finding Procedures; Grievance Officer
A. The Agency shall appoint an impartial grievance officer to

conduct all hearings.
B. An appellant may request a change in grievance officer if the

appellant so requests at least 5 days prior to the hearing. The
appellant is limited to 1 request.

C. The grievance officer shall:
1. Regulate and conduct the hearing in an orderly and digni-

fied manner, which avoids undue repetition and affords
all participants an opportunity to provide relevant infor-
mation;

2. Ensure that all relevant issues are considered;
3. Exclude irrelevant information from the record;
4. Request, receive, and incorporate all relevant information

into the decision making process;
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5. Order, when relevant and useful to a resolution of the
issue in a case, an independent medical assessment or
professional evaluation from a source mutually satisfac-
tory to the appellant and the Agency;

6. Open, conduct, and close the hearing;
7. Rule on the admissibility of information at a hearing;
8. Direct the order of presentation at the hearing;
9. For good cause shown, and upon the request of an inter-

ested party, or on the grievance officer’s own motion,
take such action as the grievance officer deems necessary
to the proper disposition of an appeal, including, without
limitation, the following:
a. Disqualify himself or herself from the case;
b. Continue the hearing to a future time or date;
c. Prior to entry of a final decision, reopen the hearing

to include additional information;
d. Deny or dismiss the appeal or request for hearing in

accordance with the provisions of this Article;
e. Exclude nonparty witnesses from the hearing room;

and
10. Issue a written decision deciding the appeal.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1206 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 74;
Exemption from A.R.S. Title 41, Chapter 6 means that the
Department did not submit notice of this rulemaking to the Secre-
tary of State’s Office for publication as a proposed rule in the Ari-
zona Administrative Register; the Governor’s Regulatory Review
Council did not review this rule; and the Department was not
required to hold public hearings on this rule.

R6-15-1206. Fact-finding Hearing Procedures; Conduct of
Proceeding
A. Standard and burden of proof.

1. The hearing is a de novo proceeding.  To prevail on
appeal, the appellant must prove eligibility for assistance
by a preponderance of the evidence.

2. The Appellant has the initial burden of going forward
with presentation of relevant information.

3. The appellant must provide information that the adverse
action that is being challenged is not based on reasonable
information.

B. Appearance by parties and representatives.
1. An appellant that is incapacitated may appear via tele-

phone conference call or submit a written statement,
instead of appearing personally at the hearing. The appel-
lant shall file the personal statement with all other witness
statements and documents the appellant wishes to offer
with the grievance officer before or at the time of the
hearing.

2. The Arizona Works case manager, Arizona Works super-
visor, or another appropriate person, may provide infor-
mation for the Agency at the hearing.

C. Presentation of the facts.
1. The appellant may  present information, question wit-

nesses, or present arguments as to why the action taken is
unlawful or improper.

2. The agency will then present information to explain or
justify its action.

3. The grievance officer shall exclude irrelevant information
from the record.

D. The record. The grievance officer shall keep a complete record
of all proceedings in connection with an appeal. The appellant
or the appellant’s designated representative may inspect 
record on appeal during regular office hours.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1207 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1207. Fact-finding Hearing Procedures; Decision
A. No later than 60 days after the date the appellant files a request

for appeal, the grievance officer shall issue a written decision
based solely on the information provided at the hearing and on
applicable federal and state law. The time limit is extended for
any delay that is determined to be good cause on the part of the
appellant.

B. The decision shall include:
1. Findings of facts pertinent to the issue,
2. Citations to the law and authority applicable to the case,
3. A statement of conclusions derived from the controlling

facts and law and the reasons for the conclusions, and
4. A statement of further appeal rights available to the

appellant and the time period for exercising those rights.
C. The Agency shall mail or deliver a copy of the decision to each

interested party or the party’s attorney of record.
D. The grievance  officer’s decision is the final Agency decision

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).

Section R6-15-1208 was adopted under an exemption from
A.R.S. Title 41, Chapter 6, pursuant to Laws 1997, Ch. 300, § 7
Exemption from A.R.S. Title 41, Chapter 6 means that th
Department did not submit notice of this rulemaking to the Secre
tary of State’s Office for publication as a proposed rule in the Ari
zona Administrative Register; the Governor’s Regulatory Revie
Council did not review this rule; and the Department was no
required to hold public hearings on this rule.

R6-15-1208. Further Appeal
A. An applicant or recipient may seek administrative review of

the agency hearing officer’s decision under A.R.S. Title 4
Chapter 6, Article 10.

B. An applicant or recipient may seek judicial review of th
administrative hearing officer’s decision under A.R.S. Tit
12, Chapter 7, Article 6.

Historical Note
New Section adopted by exempt rulemaking at 5 A.A.R. 

1116, effective March 22, 1999 (Supp. 99-1).
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	R6-3-1402. Repealed


	Historical Note
	Former Regulation 30-6. Section repealed effective July 22, 1997 (Supp. 97-3).
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	R6-3-1705. Wages


	Historical Note
	Former Regulation 40-4; Amended effective January 10, 1977 (Supp. 77-1). Amended effective Novemb...
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	R6-3-1711. Computation of experience rates


	Historical Note
	Former Regulation 40-7; Former Section R6-3-1711 repealed, new Section R6-3-1711 adopted effectiv...
	R6-3-1712. Joint, Multiple, and Combined Employer Experience Rating Accounts


	Historical Note
	Former Regulation 40-9; Amended effective March 28, 1978 (Supp. 78-2). Amended by deleting langua...
	R6-3-1713. Business transfers


	Historical Note
	Former Regulation 40-10; Amended as an emergency effective August 1, 1979, pursuant to A.R.S. § 4...
	R6-3-1714. Repealed


	Historical Note
	Former Regulation 40-11; Repealed effective August 23, 1984 (Supp. 84-4).
	R6-3-1715. Computation of adjusted contribution rates


	Historical Note
	Former Regulation 40-12; Amended effective March 29, 1978 (Supp. 78-2). Amended effective Novembe...
	R6-3-1716. Voluntary contributions


	Historical Note
	Former Regulation 40-13.
	R6-3-1717. Special Provisions for Reimbursement Employers


	Historical Note
	Former Regulation 40-15; Amended effective January 10, 1977 (Supp. 77-1). Amended subsection (E) ...
	R6-3-1718. Employer Refunds


	Historical Note
	Former Regulation 40-16; Amended effective March 11, 1977 (Supp. 77-2). Amended subsection (A) ef...
	R6-3-1719. Repealed


	Historical Note
	Adopted effective October 20, 1978 (Supp. 78-5). Repealed effective December 2, 1983 (Supp. 83-6).
	R6-3-1720. Exempting Certain Direct Sellers and Income Tax Preparers


	Historical Note
	Adopted effective November 15, 1978 (Supp. 78-6). Amended effective December 20, 1995 (Supp. 95-4).
	R6-3-1721. Liability determinations; review; finality


	Historical Note
	Adopted as an emergency effective August 1, 1979, pursuant to A.R.S. § 41-1003, valid for only 90...
	R6-3-1722. Casual labor


	Historical Note
	Adopted as an emergency effective August 1, 1979, pursuant to A.R.S. § 41-1003, valid for only 90...
	R6-3-1723. Employee defined


	Historical Note
	Adopted as an emergency effective August 1, 1979, pursuant to A.R.S. § 41-1003, valid for only 90...
	R6-3-1724. Repealed


	Historical Note
	Adopted effective September 23, 1980 (Supp. 80-5). Repealed effective December 20, 1995 (Supp. 95...
	R6-3-1725. Licensed real estate, insurance, security and cemetery salesmen


	Historical Note
	Adopted effective September 23, 1980 (Supp. 80-5).
	R6-3-1726. Tips as wages


	Historical Note
	Adopted effective March 16, 1988 (Supp. 88-1).
	R6-3-1727. Meals or lodging as wages


	Historical Note
	Adopted effective March 16, 1988 (Supp. 88-1).

	ARTICLE 18. BENEFITS
	R6-3-1801. Repealed

	Historical Note
	Former Regulation 10-2; Former Section R6-3-1801 repealed, new Section R6-3-1801 adopted effectiv...
	R6-3-1802. Repealed


	Historical Note
	Former Regulation 30-1; Amended effective March 11, 1977 (Supp. 77-2). Amended effective May 21, ...
	R6-3-1803. Benefit Notice and Determination


	Historical Note
	Former Regulation 30-2; Amended as an emergency effective August 1, 1979, pursuant to A.R.S. § 41...
	R6-3-1804. Repealed


	Historical Note
	Former Regulation 10-3; Repealed effective August 3, 1978 (Supp. 78-4). New Section R6-3-1804 ado...
	R6-3-1805. Repealed


	Historical Note
	Former Regulation 30-11; Amended effective August 19, 1981 (Supp. 81-4). Section repealed effecti...
	R6-3-1806. Interstate Claimants


	Historical Note
	Former Regulation 30-4; Amended effective December 17, 1975 (Supp. 75-2). Section repealed; new S...
	R6-3-1807. Repealed


	Historical Note
	Former Regulation 30-5. Section repealed effective July 22, 1997 (Supp. 97-3).
	R6-3-1808. Payment on Account of Retirement


	Historical Note
	Former Regulation 30-7; Repealed effective February 18, 1977 (Supp. 77-1). Adopted as an emergenc...
	R6-3-1809. Eligibility for Approved Training


	Historical Note
	Former Regulation 30-8; Amended effective January 3, 1975 (Supp. 75-1). Amended effective March 1...
	R6-3-1810. Requalifications


	Historical Note
	Adopted effective April 17, 1975 (Supp. 75-1). Amended effective December 10, 1976 (Supp. 76-5). ...
	R6-3-1811. Redetermination of benefits


	Historical Note
	Adopted effective June 3, 1975 (Supp. 75-1). Amended effective December 17, 1975 (Supp. 75-2). Re...
	R6-3-1812. Interest on benefit overpayments


	Historical Note
	Adopted effective October 13, 1977 (Supp. 77-5). Repealed effective July 26, 1978 (Supp. 78-4). N...
	R6-3-1813. Overpayment Deduction Percentage


	Historical Note
	Adopted effective December 20, 1995 (Supp. 95-4).

	ARTICLE 19. RECODIFIED
	R6-3-1901. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1902. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1903. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1904. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1905. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1906. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1907. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1908. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1909. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1910. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1911. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1912. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1913. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1914. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1915. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-1916. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...

	ARTICLE 20. RECODIFIED
	R6-3-2001. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2002. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2003. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2004. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2005. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975, Amended...
	R6-3-2006. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2007. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2008. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2009. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2010. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2011. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2012. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2013. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2014. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2015. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2016. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2017. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2018. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2019. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2020. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...

	ARTICLE 21. RECODIFIED
	R6-3-2101. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2102. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2103. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2104. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2105. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2106. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2107. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2108. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2109. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2110. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2111. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2112. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2113. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2114. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2115. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2116. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2117. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2118. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2119. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2120. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2121. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2122. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2123. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2124. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2125. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2126. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2127. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2128. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2129. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2130. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2131. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2132. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2133. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2134. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2135. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2136. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2137. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2138. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2139. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2140. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...

	ARTICLE 22. RECODIFIED
	R6-3-2201. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2202. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2203. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2204. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2205. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2206. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2207. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2208. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2209. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2210. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2211. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2212. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2213. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2214. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2215. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2216. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2217. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2218. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2219. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2220. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2221. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2222. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2223. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2224. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2225. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...

	ARTICLE 23. RECODIFIED
	R6-3-2301. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2302. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2303. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2304. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2305. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2306. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2307. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2308. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2309. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2310. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2311. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2312. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2313. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2314. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2315. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2316. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2317. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2318. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2319. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2320. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...

	ARTICLE 24. RECODIFIED
	R6-3-2401. Recodified

	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2402. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2403. Repealed


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2404. Recodified


	Historical Note
	Not in original publication, correction, Amended as an emergency effective June 16, 1975 (Supp. 7...
	R6-3-2405. Recodified


	Historical Note
	Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2405 recodified to A.A.C. R6-14-605 effective F...
	R6-3-2406. Recodified


	Historical Note
	Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2406 recodified to A.A.C. R6-14-606 effective F...
	R6-3-2407. Recodified


	Historical Note
	Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2407 recodified to A.A.C. R6-14-607 effective F...
	R6-3-2408. Recodified


	Historical Note
	Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2408 recodified to A.A.C. R6-14-608 effective F...
	R6-3-2409. Reserved
	R6-3-2410. Recodified


	Historical Note
	Adopted effective May 24, 1979 (Supp. 79-3). R6-3-2410 recodified to A.A.C. R6-14-610 effective F...

	ARTICLE 25. REPEALED
	R6-3-2501. Repealed

	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2502. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2503. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2504. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2505. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2506. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...
	R6-3-2507. Repealed


	Historical Note
	Adopted as an emergency effective March 5, 1984, pursuant to A.R.S. § 41-1003, valid for only 90 ...

	ARTICLE 26. REPEALED
	ARTICLE 27. REPEALED
	ARTICLE 28. RESERVED
	ARTICLE 29. RESERVED
	ARTICLE 30. RESERVED
	ARTICLE 31. RESERVED
	ARTICLE 32. RESERVED
	ARTICLE 33. RESERVED
	ARTICLE 34. RESERVED

	ARTICLE 35. REPEALED
	ARTICLE 36. REPEALED
	ARTICLE 37. REPEALED
	ARTICLE 38. REPEALED
	ARTICLE 39. REPEALED
	ARTICLE 40. REPEALED
	ARTICLE 41. REPEALED
	ARTICLE 42. RESERVED
	ARTICLE 43. RESERVED
	ARTICLE 44. RESERVED
	ARTICLE 45. RESERVED
	ARTICLE 46. RESERVED
	ARTICLE 47. RESERVED
	ARTICLE 48. RESERVED
	ARTICLE 49. RESERVED

	ARTICLE 50. VOLUNTARY LEAVING BENEFIT POLICY RULES
	R6-3-5005. General Provisions

	Historical Note
	Former Rule number - Voluntary Leaving 5. - 5.l. Former Rule repealed, new Section R6-3-5005 adop...
	R6-3-5006. Reserved
	thru
	R6-3-5040. Attendance at School or Training Course


	Historical Note
	Former Rule number - Voluntary Leaving 40. Former Rule repealed, new Section R6-3-5040 adopted ef...
	R6-3-5041. Reserved
	thru
	R6-3-5050. Repealed


	Historical Note
	Former Rule number - Voluntary Leaving 50. Former Rule repealed, new Section R6-3-5050 adopted ef...
	R6-3-5051. Reserved
	thru
	R6-3-50135. Quit or Discharge


	Historical Note
	Former Rule number -- Voluntary Leaving 135. - 135.5. Former Rule repealed, new Section R6-3-5013...
	R6-3-50135.01. Quit or Discharge; Absence From Work


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50135.02. Quit or Discharge; Volunteering for Layoff


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50135.03. Quit or Discharge; Leave of Absence


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50135.04. Quit or Discharge; Investigative or Disciplinary Suspension


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50135.05. Quit or Discharge; Corporate Officer


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50135.06. Quit or Discharge; Temporary Service Employer and Leasing Employer


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-50138. Disciplinary action (V L 138)


	Historical Note
	Former Rule number -- Voluntary Leaving 138. Former Rule repealed, new Section R6-3-50138 adopted...
	R6-3-50139. Reserved
	thru
	R6-3-50150. Distance to Work


	Historical Note
	Former Rule number -- Voluntary Leaving 150. - 150.2. Former Rule repealed, new Section R6-3-5015...
	R6-3-50155. Domestic circumstances


	Historical Note
	Former Rule number -- Voluntary Leaving 155. - 155.4. Former Rule repealed, new Section R6-3-5015...
	R6-3-50156. Reserved
	thru
	R6-3-50190. Evidence (V L 190)


	Historical Note
	Former Rule number -- Voluntary Leaving 190. - 190.15. Former Rule repealed, new Section R6-3-501...
	R6-3-50191. Reserved
	thru
	R6-3-50210. Good cause (V L 210)


	Historical Note
	Former Rule number -- Voluntary Leaving 210. Former Rule repealed, new Section R6-3-50210 adopted...
	R6-3-50211. Reserved
	thru
	R6-3-50235. Health or physical condition (V L 235)


	Historical Note
	Former Rule number -- Voluntary Leaving 235. - 235.45. Former Rule repealed, new Section R6-3-502...
	R6-3-50236. Reserved
	thru
	R6-3-50305. Repealed


	Historical Note
	Former Rule number -- Voluntary Leaving 305. Former Rule repealed, new Section R6-3-50305 adopted...
	R6-3-50306. Reserved
	thru
	R6-3-50315. New work (V L 315)


	Historical Note
	Former Rule number -- Voluntary Leaving 315. Former Rule repealed, new Section R6-3-50315 adopted...
	R6-3-50316. Reserved
	thru
	R6-3-50345. Retirement


	Historical Note
	Former Rule number -- Voluntary Leaving 345. Former Rule repealed, new Section R6-3-50345 adopted...
	R6-3-50346. Reserved
	thru
	R6-3-50360. Personal affairs (V L 360)


	Historical Note
	Former Rule number -- Voluntary Leaving 360. Former Rule repealed, new Section R6-3-50360 adopted...
	R6-3-50365. Prospect of other work (V L 365)


	Historical Note
	Former Rule number -- Voluntary Leaving 365. - 365.43. Former Rule repealed, new Section R6-3-503...
	R6-3-50366. Reserved
	thru
	R6-3-50380. Repealed


	Historical Note
	Adopted effective October 2, 1981 (Supp. 81-5). Repealed effective December 9, 1982 (Supp. 82-6).
	R6-3-50381. Reserved
	thru
	R6-3-50385. Repealed


	Historical Note
	Former Rule number -- Voluntary Leaving 385. Former Rule repealed, new Section R6-3-50385 adopted...
	R6-3-50386. Reserved
	thru
	R6-3-50440. Repealed


	Historical Note
	Former Rule number - Voluntary Leaving 440. - 440.7. Former Rule repealed, new Section R6-3-50440...
	R6-3-50441. Reserved
	thru
	R6-3-50450. Time (V L 450)


	Historical Note
	Former Rule number - Voluntary Leaving 450. - 450.5. Former Rule repealed, new Section R6-3-50450...
	R6.3-50451. Reserved
	thru
	R6-3-50475. Union relations (V L 475)


	Historical Note
	Former Rule number - Voluntary Leaving 475. - 475.6. Former Rule repealed, new Section R6-3-50475...
	R6-3-50476. Reserved
	thru
	R6-3-50495. Repealed


	Historical Note
	Former Rule number -- Voluntary Leaving 495. Former Rule repealed, new Section R6-3-50495 adopted...
	R6-3-50500. Wages (V L 500)


	Historical Note
	Former Rule number -- Voluntary Leaving 500. - 500.751. Former Rule repealed, new Section R6-3-50...
	R6-3-50505. Repealed


	Historical Note
	Former Rule number -- Voluntary Leaving 505. Former Rule repealed, new Section R6-3-50505 adopted...
	R6-3-50506. Reserved
	thru
	R6-3-50515. Working conditions (V L 515)


	Historical Note
	Former Rule number -- Voluntary Leaving 515. - 515.8. Former Rule repealed, new Section R6-3-5051...

	ARTICLE 51. DISCHARGE BENEFIT POLICY
	R6-3-5105. General

	Historical Note
	Former Rule number Misconduct 5. - 5.1. Former Rule repealed, new Section R6-3-5105 adopted effec...
	R6-3-5106. Reserved
	thru
	R6-3-5115. Absence (Misconduct 15)


	Historical Note
	Former Rule number Misconduct 15. - 15.25. Former Rule repealed, new Section R6-3-5115 adopted ef...
	R6-3-5116. Reserved
	thru
	R6-3-5145. Attitude toward employer (Misconduct 45)


	Historical Note
	Former Rule number Misconduct 45. - 45.4. Former Rule repealed, new Section R6-3-5145 adopted eff...
	R6-3-5146. Reserved
	thru
	R6-3-5185. Connected with work (Misconduct 85)


	Historical Note
	Former Rule number Misconduct 85. Former Rule repealed, new Section R6-3-5185 adopted effective J...
	R6-3-5186. Reserved
	thru
	R6-3-51135. Repealed


	Historical Note
	Former Rule number Misconduct 135. - 135.35. Former Rule repealed, new Section R6-3-51135 adopted...
	R6-3-51140. Misappropriation of Funds; Falsification of Employment Records


	Historical Note
	Former Rule number Misconduct 140. - 140.25. Former Rule repealed, new Section R6-3-51140 adopted...
	R5-3-51141. Reserved
	thru
	R6-3-51190. Evidence (Misconduct 190)


	Historical Note
	Former Rule number Misconduct 190. - 190.15. Former Rule repealed, new Section R6-3-51190 adopted...
	R6-3-51191. Reserved
	thru
	R6-3-51235. Health or physical condition (Misconduct 235)


	Historical Note
	Former Rule number Misconduct 235. - 235.4. Former Rule repealed, new Section R6-3-51235 adopted ...
	R6-3-51236. Reserved
	thru
	R6-3-51255. Insubordination (Misconduct 255)


	Historical Note
	Former Rule number Misconduct 255. - 255.05. Former Rule repealed, new Section R6-3-51255 adopted...
	R6-3-51256. Reserved
	thru
	R6-3-51270. Intoxication and use of intoxicants (Misconduct 270)


	Historical Note
	Former Rule number Misconduct 270. Former Rule repealed, new Section R6-3-51270 adopted effective...
	R6-3-51271. Reserved
	thru
	R6-3-51300. Manner of performing work (Misconduct 300)


	Historical Note
	Former Rule number Misconduct 300. - 300.1. Former Rule repealed, new Section R6-3-51300 adopted ...
	R6-3-51301. Reserved
	thru
	R6-3-51310. Neglect of duty (Misconduct 310)


	Historical Note
	Former Rule number Misconduct 310. - 310.2. Former Rule repealed, new Section R6-3-51310 adopted ...
	R6-3-51311. Reserved
	thru
	R6-3-51345. Retirement


	Historical Note
	Former Rule number Misconduct 345. Former Rule repealed, new Section R6-3-51345 adopted effective...
	R6-3-51346. Reserved
	thru
	R6-3-51385. Relation of offense to discharge (Misconduct 385)


	Historical Note
	Former Rule number Misconduct 385. Former Rule repealed, new Section R6-3-51385 adopted effective...
	R6-3-51390. Relations with fellow employees (Misconduct 390)


	Historical Note
	Former Rule number Misconduct 390. - 390.25. Former Rule repealed, new Section R6-3-51390 adopted...
	R6-3-51391. Reserved
	thru
	R6-3-51435. Tardiness (Misconduct 435)


	Historical Note
	Former Rule number Misconduct 435. Former Rule repealed, new Section R6-3-51435 adopted effective...
	R6-3-51436. Reserved
	thru
	R6-3-51475. Union relations (Misconduct 475)


	Historical Note
	Former Rule number Misconduct 475. -475.6. Former Rule repealed, new Section R6-3-51475 adopted e...
	R6-3-51476. Reserved
	thru
	R6-3-51485. Violation of company rule (Misconduct 485)


	Historical Note
	Former rule number Misconduct 485. - 485.8. Former rule repealed, new Section R6-3-51485 adopted ...
	R6-3-51490. Violation of law (Misconduct 490)


	Historical Note
	Former rule number Misconduct 490. - 490.05. Former rule repealed, new Section R6-3-51490 adopted...

	ARTICLE 52. ABLE AND AVAILABLE BENEFIT POLICY
	R6-3-5205. General (Able and Available 5)

	Historical Note
	Former rule number - Able and Available 5. Former rule repealed, new Section R6-3-5205 adopted ef...
	R6-3-5206. Reserved
	thru
	R6-3-5240. Attendance at School or Training Course


	Historical Note
	Former rule number - Able and Available 40. - 40.1. Former rule repealed, new Section R6-3-5240 a...
	R6-3-5245. Disloyalty (Able and Available 45)


	Historical Note
	Former rule number - Able and Available 45. - 45.32. Former rule repealed, new Section R6-3-5245 ...
	R6-3-5246. Reserved
	thru
	R6-3-5270. Citizenship or residence requirements (Able and Available 70)


	Historical Note
	Former rule number - Able and Available 70. Former rule repealed, new Section R6-3-5270 adopted e...
	R6-3-5271. Reserved
	thru
	R6-3-5290. Conscientious objection (Able and Available 90)


	Historical Note
	Former rule number - Able and Available 90. Former rule repealed, new Section R6-3-5290 adopted e...
	R6-3-5291. Reserved
	thru
	R6-3-52105. Contract obligation (Able and Available 105)


	Historical Note
	Former rule number - Able and Available 105. Former rule repealed, new Section R6-3-52105 adopted...
	R6-3-52106. Reserved
	thru
	R6-3-52150. Distance to work (Able and Available 150)


	Historical Note
	Former rule number - Able and Available 150. - 150.2. Former rule repealed, new Section R6-3-5215...
	R6-3-52155. Domestic circumstances (Able and Available 155)


	Historical Note
	Former rule number - Able and Available 155. Former rule repealed, new Section R6-3-52155 adopted...
	R6-3-52160. Effort to secure employment or willingness to work (Able and Available 160)


	Historical Note
	Former rule number Able and Available 160. - 160.3. Former rule repealed, new Section R6-3-52160 ...
	R6-3-52165. Employer requirements (Able and Available 165)


	Historical Note
	Former rule number -- Able and Available 165. - 165.2. Former rule repealed, new Section R6-3-5 2...
	R6-3-52166. Reserved
	thru
	R6-3-52180. Equipment (Able and Available 180)


	Historical Note
	Former rule number Able and Available 180. Former rule repealed, new Section R6-3-52180 adopted e...
	R6-3-52181. Reserved
	thru
	R6-3-52190. Evidence (Able and Available 190)


	Historical Note
	Former rule number Able and Available 190. - 190.15. Former rule repealed, new Section R6-3-52190...
	R6-3-52191. Reserved
	thru
	R6-3-52235. Health or physical condition (Able and Available 235)


	Historical Note
	Former rule number - Able and Available 235. - 235.4. Former rule repealed, new Section R6-3-5223...
	R6-3-52236. Reserved
	thru
	R6-3-52250. Incarceration or other legal detention (Able and Available 250)


	Historical Note
	Former rule number - Able and Available 250. Former rule repealed, new Section R6-3-52250 adopted...
	R6-3-52251. Reserved
	thru
	R6-3-52285. Leave or absence or vacation (Able and Available 285)


	Historical Note
	Former rule number - Able and Available 285. Former rule repealed, new Section R6-3-52285 adopted...
	R6-3-52286. Reserved
	thru
	R6-3-52295. Length of unemployment (Able and Available 295)


	Historical Note
	Former rule number - Able and Available 295. Former rule repealed, new Section R6-3-52295 adopted...
	R6-3-52296. Reserved
	thru
	R6-3-52305. Military service (Able and Available 305)


	Historical Note
	Former rule number Able and Available 305. Former rule repealed, new Section R6-3-52305 adopted e...
	R6-3-52306. Reserved
	thru
	R6-3-52320. Notification of address (Able and Available 320)


	Historical Note
	Former rule number Able and Available 320. Former rule repealed, new Section R6-3-52320 adopted e...
	R6-3-52321. Reserved
	thru
	R6-3-52370. Public service (Able and Available 370)


	Historical Note
	Former rule number Able and Available 370. - 370.15. Former rule repealed, new Section R6-3-52370...
	R6-3-52375. Receipt of other payments (Able and Available 375)


	Historical Note
	Former rule number - Able and Available 375. - 375.3. Former rule repealed, new Section R6-3-5237...
	R6-3-52376. Reserved
	thru
	R6-3-52415. Self-employment or other work (Able and Available 415)


	Historical Note
	Former rule number - Able and Available 415. - 415.1. Former rule repealed, new Section R6-3-5241...
	R6-3-52416. Reserved
	thru
	R6-3-52450. Time (Able and Available 450)


	Historical Note
	Former rule number Able and Available 450. Former rule repealed, new Section R6-3-52450 adopted e...
	R6-3-52451. Reserved
	thru
	R6-3-52475. Union relations (Able and Available 475)


	Historical Note
	Former rule number Able and Available 475. - 475.5. Former rule repealed, new Section R6-3-52475 ...
	R6-3-52476. Reserved
	thru
	R6-3-52500. Wages (Able and Available 500)


	Historical Note
	Former rule number Able and Available 500. Former rule repealed, new Section R6-3-52500 adopted e...
	R6-3-52501. Reserved
	thru
	R6-3-52510. Work, nature of (Able and Available 510)


	Historical Note
	Former rule number Able and Available 510. - 510.1. Former rule repealed, new Section R6-3-52510 ...

	ARTICLE 53. REFUSAL OF WORK BENEFIT POLICY
	R6-3-5305. General; Definitions

	Historical Note
	Former rule number - Refusal of Work 5. Former rule repealed, new Section R6-3-5305 adopted effec...
	R6-3-5306. Reserved
	thru
	R6-3-5340. Repealed


	Historical Note
	Former rule number - Refusal of Work 40. Former rule repealed, new Section R6-3-5340 adopted effe...
	R6-3-5341. Reserved
	thru
	R6-3-53150. Distance to work (Refusal of Work 150)


	Historical Note
	Former rule number Refusal of Work 150. - 150.2. Former rule repealed, new Section R6-3-53 150 ad...
	R6-3-53151. Reserved
	thru
	R6-3-53170. Employment office or other agency referral (Refusal of Work 170)


	Historical Note
	Former rule number - Refusal of Work 170. - 170.15. Former rule repealed, new Section R6-3-53170 ...
	R6-3-53171. Reserved
	thru
	R6-3-53195. Experience or training (Refusal of Work 195)


	Historical Note
	Former rule number - Refusal of Work 195. - 195.2. Former rule repealed, new Section R6-3-53195 a...
	R6-3-53196. Reserved
	thru
	R6-3-53235. Health or physical condition (Refusal of Work 235)


	Historical Note
	Former rule number Refusal of Work 235. - 235.45. Former rule repealed, new Section R6-3-53235 ad...
	R6-3-53236. Reserved
	thru
	R6-3-53265. Interview and acceptance (Refusal of Work 265)


	Historical Note
	Former rule number - Refusal of Work 265. - 265.25. Former rule repealed, new Section R6-3-53265 ...
	R6-3-53266. Reserved
	thru
	R6-3-53295. Length of unemployment


	Historical Note
	Former rule number Refusal of Work 295. Former rule repealed, new Section R6-3-53295 adopted effe...
	R6-3-53296. Reserved
	thru
	R6-3-53330. Offer of work (Refusal of Work 330)


	Historical Note
	Former rule number - Refusal of Work 330. - 330.3. Former rule repealed, new Section R6-3-53330 a...
	R6-3-53335. Offered work previously left or refused (Refusal of Work 335)


	Historical Note
	Former rule number Refusal of Work 335. Former rule repealed, new Section R6-3-53335 adopted effe...
	R6-3-53336. Reserved
	thru
	R6-3-53365. Prospect of other work (Refusal of Work 365)


	Historical Note
	Former rule number - Refusal of Work 365. Former rule repealed, new Section R6-3-53365 adopted ef...
	R6-3-53366. Reserved
	thru


	Historical Note
	Adopted effective October 14, 1981 (Supp. 81-5).
	R6-3-53381. Reserved
	thru
	R6-3-53450. Time -- hours (Refusal of Work 450 - 450.15)


	Historical Note
	Former rule number - Refusal of Work 450. - 450.55. Former rule repealed, new Section R6-3-53450 ...
	R6-3-53451. Reserved
	thru
	R6-3-53475. Union relations (Refusal of Work 475)


	Historical Note
	Former rule number Refusal of Work 475. - 475.55. Former rule repealed, new Section R6-3-53475 ad...
	R6-3-53480. Vacant due to labor dispute (Refusal of Work 480)


	Historical Note
	Former rule number - Refusal of Work 480. Former rule repealed, new Section R6-3-53480 adopted ef...
	R6-3-53481. Reserved
	thru
	R6-3-53500. Wages (Refusal of Work 500)


	Historical Note
	Former rule number - Refusal of Work 500. - 500.7. Former rule repealed, new Section R6-3-53500 a...
	R6-3-53501. Reserved
	thru
	R6-3-53510. Work, nature of (Refusal of Work 510)


	Historical Note
	Former rule number - Refusal of Work 510. - 510.35. Former rule repealed, new Section R6-3-53510 ...
	R6-3-53515. Working conditions (Refusal of Work 515)


	Historical Note
	Former rule number - Refusal of Work 515. - 515.65. Former rule repealed, new Section R6-3-53515 ...

	ARTICLE 54. MISCELLANEOUS BENEFIT POLICY
	R6-3-5401. Reserved
	thru
	R6-3-5440. Repealed

	Historical Note
	Former rule number -- Miscellaneous 40. Former rule repealed, new Section R6-3-5440 adopted effec...
	R6-3-5441. Reserved
	thru
	R6-3-5460. Benefit computation factors (Miscellaneous 60)


	Historical Note
	Former rule number -- Miscellaneous 60. - 60.2. Former rule repealed, new Section R6-3-5460 adopt...
	R6-3-5461. Reserved
	thru
	R6-3-5470. Repealed


	Historical Note
	Former rule number -- Miscellaneous 70. Former rule repealed, new Section R6-3-5470 adopted effec...
	R6-3-5475. Claims and Registration


	Historical Note
	Former rule number -- Miscellaneous 75. - 75.6. Former rule repealed, new Section R6-3-5475 adopt...
	R6-3-5476. Reserved
	thru
	R6-3-5495. Disqualification; Definition of Last Employment


	Historical Note
	Former rule number -- Miscellaneous 95. - 95.1. Former rule repealed, new Section R6-3-5495 adopt...
	R6-3-54100. Extended benefits


	Historical Note
	Adopted effective March 17, 1982 (Supp. 82-2). Amended effective December 27, 1985 (Supp. 85-6).
	R6-3-54101. Reserved
	thru
	R6-3-54340. Overpayments (Miscellaneous 340)


	Historical Note
	Former rule number -- Miscellaneous 340. - 340.05. Former rule repealed, new Section R6-3-54340 a...
	R6-3-54341. Reserved
	thru
	R6-3-54407. Repealed


	Historical Note
	Former rule number -- Miscellaneous 407. - 407.1. Former rule repealed, new Section R6-3-54407 ad...

	ARTICLE 55. TOTAL AND PARTIAL UNEMPLOYMENT BENEFIT POLICY
	R6-3-5501. Reserved
	thru
	R6-3-55415. Self-employment or other work (Total and Partial Unemployment 415)

	Historical Note
	Former rule number -- Total and Partial Unemployment 415. - 415.3. Former rule repealed, new Sect...
	R6-3-55416. Reserved
	thru
	R6-3-55460. Type of compensation (Total and Partial Unemployment 460)


	Historical Note
	Former rule number -- Total and Partial Unemployment 460. - 460.75. Former rule repealed, new Sec...

	ARTICLE 56. LABOR DISPUTE BENEFIT POLICY
	R6-3-5601. Definitions and Explanation of Terms

	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-5602. Labor Dispute Notice


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-5603. Eligibility During a Labor Dispute


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-5604. Termination of the Labor Dispute Disqualification


	Historical Note
	Adopted effective July 22, 1997 (Supp. 97-3).
	R6-3-5605. Repealed


	Historical Note
	Former rule number -- Labor Dispute 5. Former rule repealed, new Section R6-3-5605 adopted effect...
	R6-3-5606. Reserved
	thru
	R6-3-5635. Repealed


	Historical Note
	Former rule number -- Labor Dispute 35. - 35.15. Former rule repealed, new Section R6-3-5635 adop...
	R6-3-5636. Reserved
	thru
	R6-3-56125. Repealed


	Historical Note
	Former rule number - Labor Dispute 125. - 125.6. Former rule repealed, new Section R6-3-56125 ado...
	R6-3-56130. Repealed


	Historical Note
	Former rule number - Labor Dispute 130. Former rule repealed, new Section R6-3-56130 adopted effe...
	R6-3-56131. Reserved
	thru
	R6-3-56175. Repealed


	Historical Note
	Former rule number - Labor Dispute 175. Former rule repealed, new Section R6-3-56175 adopted effe...
	R6-3-56176. Reserved
	thru
	R6-3-56205. Repealed


	Historical Note
	Former rule number - Labor Dispute 205. - 205.2. Former rule repealed, new Section R6.3-56205 ado...
	R6-3-56206. Reserved
	thru
	R6.3-56220. Repealed


	Historical Note
	Former rule number - Labor Dispute 220. - 220.1. Former rule repealed, new Section R6-3-56220 ado...
	R6-3-56221. Reserved
	thru
	R6-3-56407. Repealed


	Historical Note
	Former rule number - Labor Dispute 407. - 407.05. Former rule repealed, new Section R6-3-56407 ad...
	R6.3-56408. Reserved
	thru
	R6-3-56445. Repealed


	Historical Note
	Former rule number - Labor Dispute 445.- 445.2. Former rule repealed, new Section R6-3-56445 adop...
	R6-3-56446. Reserved
	thru
	R6-3-56465. Repealed


	Historical Note
	Former rule number - Labor Dispute 465. - 465.15. Former rule repealed, new Section R6-3-56465 ad...
	R6-3-56470. Repealed


	Historical Note
	Former rule number - Labor Dispute 470. - 470.1. Former rule repealed, new Section R6-3-56470 ado...
	ARTICLE 57. RESERVED
	ARTICLE 58. RESERVED
	ARTICLE 59. RESERVED

	ARTICLE 60. REPEALED
	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	ARTICLE 61. REPEALED
	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	ARTICLE 62. REPEALED
	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	ARTICLE 63. REPEALED
	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	Historical Note
	Adopted effective June 22, 1976 (Supp. 76-3). Repealed effective February 1, 1995 (Supp. 95-1).

	ARTICLE 64. REPEALED
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	ARTICLE 37. RESERVED
	ARTICLE 38. RESERVED
	ARTICLE 39. RESERVED
	ARTICLE 40. RESERVED
	ARTICLE 41. RESERVED
	ARTICLE 42. RESERVED
	ARTICLE 43. RESERVED
	ARTICLE 44. RESERVED
	ARTICLE 45. RESERVED
	ARTICLE 46. RESERVED
	ARTICLE 47. RESERVED
	ARTICLE 48. RESERVED
	ARTICLE 49. CHILD CARE ASSISTANCE
	R6-5-4901. Definitions


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4902. Repealed


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4903. Redetermination of Eligibility


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4904. Access to Child Care Assistance


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4905. Initial Eligibility Interview


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4906. Verification of Eligibility Information


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4907. Withdrawal of an Application


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4908. Child Care Assistance Approvals and Denials


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4909. 12-month Review


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4910. Reinstatement of Assistance


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4911. General Eligibility Criteria


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4912. Eligible Activity or Need


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4913. Applicants and Recipients as Child Care Providers


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4914. Income Eligibility Criteria


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4915. Fee Level and Copayment Assignment


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4916. Special Eligibility Criteria


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4917. Authorization of Child Care Assistance


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4918. Denial or Termination of Child Care Assistance


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4919. Notification Requirements


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4920. Overpayments


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4921. Appeals


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4922. Termination and Phase-out of Ineligible Current Clients


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-5-4923. Maximum Reimbursement Rates For Child Care


	Historical Note
	Adopted effective July 1, 1998, under an exemption from the provisions of A.R.S. Title 41, Chapte...


	Editor’s Note: The following Appendix was adopted under an exemption from the provisions of A.R.S...
	Appendix A. Child Care Assistance Gross Monthly Income Eligibility Chart and Fee Schedule


	ARIZONA DEPARTMENT OF ECONOMIC SECURITY
	DIVISION OF EMPLOYMENT AND REHABILITATION SERVICES - CHILD CARE ADMINISTRATION
	CHILD CARE ASSISTANCE GROSS MONTHLY INCOME ELIGIBILITY CHART AND FEE SCHEDULE
	EFFECTIVE JULY 1, 1998
	Family
	Size
	ﬂ
	FEE LEVEL 1 (L1)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 85% FPL*
	FEE LEVEL 2 (L2)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 100% FPL*
	FEE LEVEL 3 (L3)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 135% FPL*
	FEE LEVEL 4 (L4)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 145% FPL*
	FEE LEVEL 5 (L5)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 155% FPL*
	FEE LEVEL 6 (L6)
	INCOME MAXIMUM
	EQUAL TO OR LESS THAN 165% FPL*




	Historical Note
	Appendix A adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Titl...
	Editor’s Note: The following Appendix was adopted under an exemption from the provisions of A.R.S...
	Appendix B. Maximum Reimbursement Rates for Child Care

	ARIZONA DEPARTMENT OF ECONOMIC SECURITY DIVISION OF EMPLOYMENT AND REHABILITATION SERVICES CHILD ...
	MAXIMUM REIMBURSEMENT RATES FOR CHILD CARE (effective for services provided on or after 7/1/98)
	CENTERS
	Age Group
	District I
	District II
	District III
	District IV
	District V
	District VI

	GROUP HOMES
	Age Group
	District I
	District II
	District III
	District IV
	District V
	District VI

	CERTIFIED FAMILY HOMES & CERTIFIED IN-HOME PROVIDERS
	Age Group
	District I
	District II
	District III
	District IV
	District V
	District VI
	Appendix B. Maximum Reimbursement Rates for Child Care (continued)
	Age Group
	District I
	District II
	District III
	District IV
	District V
	District VI



	Historical Note
	Appendix B adopted effective July 1, 1998, under an exemption from the provisions of A.R.S. Title...
	ARTICLE 50. CHILD CARE RESOURCE AND REFERRAL SYSTEM
	R6-5-5001. Definitions

	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5002. Provider Participation Requirements


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5003. Notification of Changes


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5004. Referrals Not Guaranteed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5005. Referral Process


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5006. Monitoring; Complaint Recording and Reporting Requirements


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5007. Provider Listing Status


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Section repealed effective November 8, 1982 (Supp...
	R6-5-5008. Provider Exclusion or Removal


	Historical Note
	Adopted effective November 19, 1996 (Supp. 96-4).
	R6-5-5009. Administrative Review Process


	Historical Note
	Adopted effective November 19, 1996 (Supp. 96-4).
	R6-5-5010. Administrative Appeal Process


	Historical Note
	Adopted effective November 19, 1996 (Supp. 96-4). Amended effective June 4, 1998 (Supp. 98-2).
	ARTICLE 51. CHILD DAY CARE SERVICES
	R6-5-5101. Definitions


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5101 repealed, new Section R6-5-...
	R6-5-5102. Client rights


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5102 repealed, new Section R6-5-...
	R6-5-5103. Client responsibilities


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5103 repealed, new Section R6-5-...
	R6-5-5104. Eligibility for services


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5104 repealed, new Section R6-5-...
	R6-5-5105. Day care providers


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5105 repealed, new Section R6-5-...
	R6-5-5106. Exclusions for programmatic eligibility


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5106 repealed, new Section R6-5-...
	R6-5-5107. Criteria for denying or closing services


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5107 repealed, new Section R6-5-...
	ARTICLE 52. CERTIFICATION AND SUPERVISION OF FAMILY CHILD CARE HOME PROVIDERS
	R6-5-5201. Definitions


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5202. Initial Application for Certification


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5203. Initial Certification: The Home Facility


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Amended effective March 5, 1979 (Supp. 79-2). Sectio...
	R6-5-5204. Initial Certification: Department Responsibilities


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5205. Certification Time-frames


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5206. Certificates: Issuance; Non-transferability


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Amended effective February 24, 1977 (Supp. 77-1). Se...
	R6-5-5207. Maintenance of Certification: General Requirements; Training


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5208. Recertification Requirements


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5209. Program and Equipment


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5210. Safety; Supervision


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Amended effective March 5, 1979 (Supp. 79-2). Sectio...
	R6-5-5211. Sanitation


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Section repealed, new Section adopted effective May ...
	R6-5-5212. Discipline


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5212 renumbered to R6-5-5213; ne...
	R6-5-5213. Evening And Nighttime Care


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5213 renumbered to R6-5-5214; ne...
	R6-5-5214. Children Younger than Age 2


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5214 renumbered to R6-5-5215; ne...
	R6-5-5215. Children with Special Needs


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5215 renumbered to R6-5-5216; ne...
	R6-5-5216. Transportation


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5216 renumbered to R6-5-5217; ne...
	R6-5-5217. Meals and Nutrition


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5217 renumbered to R6-5-5218; ne...
	R6-5-5218. Health Care; Medications


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5218 renumbered to R6-5-5219; ne...
	R6-5-5219. Recordkeeping; Unusual incidents; Immunizations


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5219 renumbered to R6-5-52020; n...
	R6-5-5220. Provider/Child Ratios


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5220 renumbered to R6-5-5221; ne...
	R6-5-5221. Change Reporting Requirements


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5221 renumbered to R6-5-5222; ne...
	R6-5-5222. Use of A Backup Provider


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5222 renumbered to R6-5-5223; ne...
	R6-5-5223. Claims For Payment


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5223 renumbered to R6-5-5224; ne...
	R6-5-5224. Complaints; Investigations


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5224 renumbered to R6-5-5225; ne...
	R6-5-5225. Probation


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5225 renumbered to R6-5-5226; ne...
	R6-5-5226. Certification, Denial, Suspension, and Revocation


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Former Section R6-5-5226 repealed; new Section renum...
	R6-5-5227. Adverse Action; Notice Effective Date


	Historical Note
	Adopted effective May 11, 1994 (Supp. 94-2). Amended effective June 4, 1998 (Supp. 98-2). Former ...
	R6-5-5228. Appeals


	Historical Note
	New Section R6-5-5228 renumbered from R6-5-5227 and amended by final rulemaking at 5 A.A.R. 1983,...
	ARTICLE 53. REPEALED
	ARTICLE 54. REPEALED
	ARTICLE 55. CHILD PROTECTIVE SERVICES
	R6-5-5501. Definitions


	Historical Note
	Adopted effective June 2, 1976 (Supp. 76-3). Former Section R6-5-5501 repealed, new Section R6-5-...
	R6-5-5502. Receipt and Screening of Information; Child Abuse Hotline


	Historical Note
	Adopted effective June 2, 1976 (Supp. 76-3). Former Section R6-5-5502 repealed, new Section R6-5-...
	R6-5-5503. Non-Reports


	Historical Note
	Adopted effective June 2, 1976 (Supp. 76-3). Former Section R6-5-5503 repealed, new Section R6-5-...
	R6-5-5504. Preliminary Screening Classifications


	Historical Note
	Adopted effective June 2, 1976 (Supp. 76-3). Former Section R6-5-5504 repealed, new Section R6-5-...
	R6-5-5505. Priority Codes; Initial Response Time


	Historical Note
	Former Section R6-5-5505 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5506. Methods for Investigation of Reports


	Historical Note
	Former Section R6-5-5506 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5507. Alternative Investigation


	Historical Note
	Former Section R6-5-5507 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5508. Conduct of a Field Investigation


	Historical Note
	Former Section R6-5-5508 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5509. Establishing Probable Cause of Child Maltreatment


	Historical Note
	Former Section R6-5-5509 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5510. Investigation Findings; Required Documentation


	Historical Note
	Former Section R6-5-5510 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5511. Ongoing Services; Imminent Harm Not Identified; Case Closure


	Historical Note
	Former Section R6-5-5511 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5512. Procedures for Substantiated Reports; Removal; Imminent Harm


	Historical Note
	Former Section R6-5-5512 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5513. Alternatives to Involuntary Removal; Voluntary Placement; Removal


	Historical Note
	Former Section R6-5-5513 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5514. Removal Review


	Historical Note
	Former Section R6-5-5514 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5515. Procedures for Investigations of Maltreatment in a Licensed Child Welfare Agency


	Historical Note
	Former Section R6-5-5515 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5516. Procedures for Investigations of Out-of-Home Care Providers


	Historical Note
	Former Section R6-5-5516 repealed effective December 8, 1983 (Supp. 83-6). New Section adopted by...
	R6-5-5517. Repealed


	Historical Note
	Former Section R6-5-5517 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5518. Repealed


	Historical Note
	Former Section R6-5-5518 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5519. Repealed


	Historical Note
	Former Section R6-5-5519 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5520. Repealed


	Historical Note
	Former Section R6-5-5520 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5521. Repealed


	Historical Note
	Former Section R6-5-5521 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5522. Repealed


	Historical Note
	Former Section R6-5-5522 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5523. Repealed


	Historical Note
	Former Section R6-5-5523 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5524. Repealed


	Historical Note
	Former Section R6-5-5524 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5525. Repealed


	Historical Note
	Former Section R6-5-5525 repealed effective December 8, 1983 (Supp. 83-6).
	R6-5-5526. Repealed


	Historical Note
	Former Section R6-5-5526 repealed effective December 8, 1983 (Supp. 83-6).
	Appendix 1. Pre-screening Cue Questions


	Historical Note
	New Appendix 1 adopted by final rulemaking at 5 A.A.R. 444, effective January 15, 1999 (Supp. 99-1).
	Appendix 2. Cue Questions


	CLOSURE CUE QUESTIONS
	Historical Note
	New Appendix 2 adopted by final rulemaking at 5 A.A.R. 444, effective January 15, 1999 (Supp. 99-1).
	ARTICLE 56. CONFIDENTIALITY AND RELEASE OF CPS RECORDS
	R6-5-5601. Definitions


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5601 repealed, new Section R6-5-...
	R6-5-5602. Scope and Application


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5602 repealed, new Section R6-5-...
	R6-5-5603. Procedures for Requesting Information


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5603 repealed, new Section R6-5-...
	R6-5-5604. Procedures for Processing a Request for Information


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5604 repealed, new Section R6-5-...
	R6-5-5605. Release of Information in Situations Requiring Immediate Action or Service to a Child


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5604 renumbered as Section R6-5-...
	R6-5-5606. Release of Report and Investigation Findings


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5605 renumbered as Section R6-5-...
	R6-5-5607. Release of Summary Information to a Person Who Reported Suspected Child Abuse and Neglect


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5606 renumbered as Section R6-5-...
	R6-6-5608. Release of Information to a Research or Evaluation Project


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5607 renumbered as Section R6-5-...
	R6-5-5609. Release of Information to a Legislative Committee


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5608 renumbered as Section R6-5-...
	R6-6-5610. Release of Information to a State Official


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5609 renumbered as Section R6-5-...
	R6-5-5611. Release of Information to a Person Who Requests Records and Files Concerning an Allege...


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5610 renumbered as Section R6-5-...
	R6-5-5612. Fees


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5611 renumbered as Section R6-5-...
	R6-5-5613. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5612 renumbered as Section R6-5-...
	R6-5-5614. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5613 renumbered as Section R6-5-...
	R6-5-5615. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5614 renumbered as Section R6-5-...
	R6-5-5616. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5615 renumbered as Section R6-5-...
	R6-5-5617. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5616 renumbered as Section R6-5-...
	R6-5-5618. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5617 renumbered as Section R6-5-...
	R6-5-5619. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5618 renumbered as Section R6-5-...
	R6-5-5620. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5619 renumbered as Section R6-5-...
	R6-5-5621. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5620 renumbered as Section R6-5-...
	R6-5-5622. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5621 renumbered as Section R6-5-...
	R6-5-5623. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5622 renumbered as Section R6-5-...
	R6-5-5624. Recodified


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5623 renumbered as Section R6-5-...
	ARTICLE 57. REPEALED
	R6-5-5701. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5701 repealed, new Section...
	R6-5-5702. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5702 repealed, new Section...
	R6-5-5703. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5703 repealed, new Section...
	R6-5-5704. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5704 repealed, new Section...
	R6-5-5705. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5705 repealed, new Section...
	R6-5-5706. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5706 repealed, new Section...
	R6-5-5707. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5707 repealed, new Section...
	R6-5-5708. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5708 repealed, new Section...
	R6-5-5709. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Former Section R6-5-5709 repealed, new Section...
	ARTICLE 58. FAMILY FOSTER PARENT LICENSING REQUIREMENTS
	R6-5-5801. Definitions


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Former Section R6-5-5801 repealed, new Section R6-...
	R6-5-5802. Application for Initial License


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Former Section R6-5-5802 repealed, new Section R6-...
	R6-5-5803. Investigation of the Applicant


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Amended effective August 15, 1979 (Supp. 79-4). Fo...
	R6-5-5804. Inspection of the Foster Home; DHS Inspection Report


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Former Section R6-5-5804 repealed, new Section R6-...
	R6-5-5805. Investigative Report and Licensing Recommendation


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Former Section R6-5-5805 repealed, new Section R6-...
	R6-5-5806. Complete Application Package: Contents


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Amended as an emergency effective May 28, 1980, pu...
	R6-5-5807. CPSCR Check; Additional Investigation by Licensing Authority


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Former Section R6-5-5807 repealed, new Section R6-...
	R6-5-5808. License: Form; Issuance; Denial; Term; Termination


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Repealed effective April 1, 1981 (Supp. 81-2). New...
	R6-5-5809. Provisional License


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Amended Subsection (G) as an emergency effective M...
	R6-5-5810. Application for License Renewal


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Repealed effective April 1, 1981 (Supp. 81-2). New...
	R6-5-5811. Renewal Investigation; Licensing Report and Recommendation


	Historical Note
	Adopted effective March 30, 1977 (Supp. 77-2). Repealed effective April 1, 1981 (Supp. 81-2). New...
	R6-5-5812. Renewal License


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5813. Licensing Time Frames


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5814. Amended License; Change in Household Members


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5815. Monitoring the Foster Home and Family


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5816. Investigation of Complaints About a Foster Home


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5817. Licensing Authority Action On Complaints


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5818. Corrective Action


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6 5-5819. License Denial, Suspension, and Revocation


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5820. Adverse Action; Notice; Effective Date


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5821. Appeals


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1). Amended June 4, 1998 (Supp. 98-2).
	R6-5-5822. Alternative Methods of Compliance


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5823. Foster Parent: General Qualifications


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5824. Foster Parent: Personal Characteristics


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5825. Training and Development


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5826. Compliance With Licensing Limitations; Adult - Child Ratios


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5827. Placement Agreement


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5828. Participation in Case Planning


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5829. Daily Care and Treatment of a Foster Child; Foster Child Rights


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5830. Medical and Dental Care


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5831. Child Care


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5832. Transportation


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5833. Behavior Management; Discipline; Prohibitions


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5834. Notification of Foster Child Death, Illness, Accident, Unauthorized Absence, or Other ...


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5835. Notification of Events or Changes Involving the Foster Family or the Foster Home


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5836. Maintenance of a Foster Child’s Records


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5837. Confidentiality


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5838. Foster Home: General Requirements


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5839. Foster Home: General Safety Measures


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5840. Exterior Environment; Play Area; Play Equipment


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5841. Swimming Pools and Pool Safety


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5842. Bedrooms; Bedding; Sleeping Arrangements


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5843. Bathrooms


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5844. Kitchen


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5845. Fire Safety and Prevention


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5846. Emergencies, Exits, and Evacuation


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5847. Special Provisions for a Receiving Foster Home


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5848. Special Provisions for a Respite Foster Home


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5849. Special Provisions for an In-home Respite Foster Parent


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	R6-5-5850. Special Provisions for a Professional Foster Home


	Historical Note
	Adopted effective January 10, 1997 (Supp. 97-1).
	ARTICLE 59. GROUP FOSTER HOME LICENSING STANDARDS
	R6-5-5901. Objectives


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5902. Authority


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5903. Definitions


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5904. Responsibilities of the Department


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5905. Operating without a license


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5906. Licensing requirements


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5907. Denial, Suspension or Revocation of a License


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Amended effective June 4, 1998 (Supp. 98-2).
	R6-5-5908. Re-licensing requirements


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5909. Standards for licensing and operating group foster homes


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Amended effective February 21, 1980 (Supp. 80-1).
	R6-5-5910. Confidentiality


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-5-5911. Civil rights


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	R6-6-5912. Fair Labor Standards Act


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1).
	ARTICLE 60. COMPREHENSIVE MEDICAL/DENTAL PROGRAM FOR FOSTER CHILDREN
	R6-5-6001. Objective


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6002. Authority


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2).
	R6-5-6003. Definitions


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6004. Eligibility


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2). Ame...
	R6-5-6005. Definition of covered services


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2).
	R6-5-6006. Exceptions, limitations and exclusions


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6007. Prior authorization


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6008. Coordination of benefits


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6009. Identification card


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2).
	R6-5-6010. Payment and review of claims


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2).
	R6-5-6011. Abuse and misuse of the Program


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2).
	R6-6-6012. Consent for treatment


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective May 25, 1979 (Supp. 79-3).
	R6-5-6013. Administration of the Program


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-1).
	R6-5-6014. Case management


	Historical Note
	Adopted effective March 11, 1977 (Supp. 77-2). Amended effective March 28, 1978 (Supp. 78-2).
	R6-5-6015. Fee schedule


	Historical Note
	Adopted effective May 15, 1990 (Supp. 90-2).
	EXHIBIT 1. REPEALED

	Historical Note
	Exhibit as filed is incomplete. Exhibit adopted effective March 28, 1978 (Supp. 78-2). Amended by...
	ARTICLE 61. REPEALED
	R6-5-6101. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Section R6-5-6101 repealed, new Section R6...
	R6-5-6102. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Section R6-5-6102 repealed, new Section R6...
	R6-5-6103. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Section R6-5-6103 repealed, new Section R6...
	R6-5-6104. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Section R6-5-6104 repealed, new Section R6...
	R6-5-6105. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Sections R6-5-6105 through R6-5-6108 repea...
	R6-5-6106. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Sections R6-5-6105 through R6-5-6108 repea...
	R6-5-6107. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Sections R6-5-6105 through R6-5-6108 repea...
	R6-5-6108. Repealed


	Historical Note
	Adopted effective August 11, 1976 (Supp. 76-4). Former Sections R6-5-6105 through R6-5-6108 repea...
	ARTICLE 62. REPEALED
	ARTICLE 63. REPEALED
	ARTICLE 64. REPEALED
	ARTICLE 65. DEPARTMENT ADOPTION FUNCTIONS AND PROCEDURES FOR PROVIDING ADOPTION SERVICES
	R6-5-6501. Definitions


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6502. Central Adoption Registry: Information Maintained; Confidentiality


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6503. Department Review of Adoption Expenses


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6503.01. Department Review of Adoption Expenses Under the ICPC


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6504. Department Adoption Services


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Amended effective November 22, 1978 (Supp. 78-6). Se...
	R6-5-6505. Department Procedures for Processing Certification Applications


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Amended effective November 22, 1978 (Supp. 78-6). Se...
	R6-5-6506. Department Priorities for Receipt of Services


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6507. Department Recruitment Efforts


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6508. Referrals to Other Sources


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Section repealed, new Section adopted effective Janu...
	R6-5-6509. Fees


	Historical Note
	Adopted effective July 6, 1977 (Supp. 77-4). Amended effective November 22, 1978 (Supp. 78-6). Se...
	R6-5-6510. International Adoptions


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6511. Termination of Services


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	ARTICLE 66. ADOPTION SERVICES
	R6-6-6601. Definitions


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Amended effective August 15, 1980 (Supp. 80-4). ...
	R6-5-6602. Recruitment


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Section repealed, new Section adopted effective ...
	R6-5-6603. Orientation: Persons Interested in Adoption


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Repealed effective August 15, 1980 (Supp. 80-4)....
	R6-5-6604. Application for Certification; Fees; Waiver


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Section repealed, new Section adopted effective ...
	R6-5-6605. Certification Investigation


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Amended subsection (C) effective August 15, 1980...
	R6-5-6606. Certification Report and Recommendation


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Amended effective August 15, 1980 (Supp. 80-4). ...
	R6-5-6607. Renewal of Certification


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Section repealed, new Section adopted effective ...
	R6-5-6608. Communications with Certified Parents Awaiting Placement


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Section repealed, new Section adopted effective ...
	R6-5-6609. Prohibitions Regarding Birth Parents


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Amended effective August 15, 1980 (Supp. 80-4). ...
	R6-5-6610. Information about Birth Parents


	Historical Note
	Adopted effective January 18, 1978 (Supp. 78-1). Section repealed, new Section adopted effective ...
	R6-5-6611. Pre-consent Conferences with Birth Parents


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1). Amended by final rulemaking at 5 A.A.R. 1006, eff...
	R6-5-6612. Consent to Adopt; Unknown Birth Parent


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6613. Adoptable Child: Assessment and Service Plan


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6614. Placement Determination


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6615. Provision of Information on Placed Child


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6616. Transportation


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6617. Placement Investigation and Report


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6618. Placement Services


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6619. Post-placement Supervision: Non-foster Parent Placements


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1). Amended by final rulemaking at 5 A.A.R. 1006, eff...
	R6-5-6620. Post-placement Supervision: Foster Parent Placements


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6621. Protracted Placements


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6622. Finalizing the Placement


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6623. Placement Disruption


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	R6-5-6624. Confidentiality


	Historical Note
	Adopted effective January 2, 1996 (Supp. 96-1).
	ARTICLE 67. ADOPTION SUBSIDY
	R6-5-6701. Objective


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6702. Authority


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3).
	R6-5-6703. Description of services


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3).
	R6-5-6704. Definitions


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6705. Policy


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6706. Types of subsidy


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6707. Certification of the child for adoption subsidy


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6708. Adoptive parents application for subsidy


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Amended effective June 19, 1979 (Supp. 79-3).
	R6-5-6709. Department responsibility


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Former Section R6-5-6709 repealed, former Section R6...
	R6-5-6710. Revisions


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Former Section R6-5-6710 renumbered and amended as S...
	R6-5-6711. Case management


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Former Section R6-5-6711 renumbered and amended as S...
	R6-5-6712. Repealed


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Repealed effective June 19, 1979 (Supp. 79-3).
	R6-5-6713. Renumbered


	Historical Note
	Adopted effective May 17, 1976 (Supp. 76-3). Renumbered and amended as Section R6-5-6711 effectiv...
	ARTICLE 68. REPEALED
	R6-5-6801. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6802. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6803. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6804. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-6-6805. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6806. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6807. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	R6-5-6808. Repealed


	Historical Note
	Adopted effective May 26, 1977 (Supp. 77-3). Repealed effective June 5, 1997 (Supp. 97-2).
	ARTICLE 69. CHILD PLACING AGENCY LICENSING STANDARDS
	R6-5-6901. Objectives


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6902. Authority


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6903. Definitions


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6904. Licensing requirements


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6905. Denial, suspension or revocation of a license


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6906. License renewal requirements


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6907. Standards for licensing and operating a Child Placing Agency


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6908. Confidentiality


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6909. Civil rights


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	R6-5-6910. Fair Labor Standards Act


	Historical Note
	Adopted effective August 31, 1978 (Supp. 78-4).
	ARTICLE 70. ADOPTION AGENCY LICENSING
	R6-5-7001. Definitions


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7002. Who Shall Be Licensed


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7003. Licensing: Initial Application; Fee


	Historical Note
	Adopted as an emergency effective January 21, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7004. Licensing: Out-of-state Agencies


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7005. Department Procedures for Processing License Applications


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7006. License: Issuance; Denial


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7007. License: Term; Nontransferability


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7008. Application for License Renewal; Fee


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7009. Renewal License: Issuance


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7010. Amended License


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7011. Governing Body


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7012. Agency Administrator


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7013. Social Services Director


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7014. Social Workers


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7015. Agency Employees: Hiring; References; Fingerprinting


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7016. Agency Volunteers; Interns


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7017. Personnel Records


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7018. Training Requirements


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7019. Contracted Services


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7020. Staffing Ratios


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7021. Operations Manual


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7022. Agency Operations Budget; Financial Records


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.F-S. §§ 41-1003, valid for only...
	R6-5-7023. Annual Financial Audit


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.P-S. §§ 41-1003, valid for only...
	R6-5-7024. Insurance Coverage


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7025. Protecting Confidentiality of Adoption Records


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.P-S. §§ 41-1003, valid for only...
	R6-5-7026. Recordkeeping Requirements: Adoptive Children


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7027. Recordkeeping Requirements: Adoptive Parents


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7028. Reporting Requirements: Abuse; Unauthorized Practice; Changes; Registry Information


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7029. Birth Parent: Service Agreement; Prohibitions


	Historical Note
	Adopted as an emergency effective October 17, 1996, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7030. Adoption Fees; Reasonableness


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7031. Adoption Fee Agreement


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7032. AHCCCS Reimbursement; Disclosure of 3rd- party Coverage


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7033. Monitoring: Inspections and Interviews; Compliance Audit


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7034. Complaints; Investigations


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7035. Noncompliance Status


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7036. Suspension


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7037. Revocation


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.P-S. §§ 41-1003, valid for only...
	R6-5-7038. Adverse Action: Procedures


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7039. Appeals


	Historical Note
	Adopted as an emergency effective October 17, 1986, pursuant to A.R.S. §§ 41-1003, valid for only...
	R6-5-7040. International Adoptions


	Historical Note
	Adopted as an emergency effective October 17, 1996, pursuant to A.R.S. §§ 41-1003, valid for only...
	ARTICLE 71. REPEALED
	R6-5-7101. Repealed


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7102. Repealed


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7103. Repealed


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	R6-5-7104. Repealed


	Historical Note
	Adopted as an emergency effective January 1, 1986, pursuant to A.R.S. §§ 41-1003, valid for only ...
	ARTICLE 72. REPEALED
	ARTICLE 73. REPEALED & RENUMBERED
	R6-5-7301. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7302. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7303. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7304. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7305. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7306. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	R6-5-7307. Renumbered


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Section R6-5-7307 renumbered to R6-5-7470 and am...
	R6-5-7308. Renumbered


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Section R6-5-7308 renumbered to R6-5-7471 and am...
	R6-5-7309. Repealed


	Historical Note
	Adopted effective January 21, 1985 (Supp. 85-1). Repealed effective July 1, 1997; filed with the ...
	ARTICLE 74. LICENSING PROCESS AND LICENSING REQUIREMENTS FOR CHILD WELFARE AGENCIES OPERATING RES...
	R6-5-7401. Definitions


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7401 repealed; new Section R6-5-...
	R6-5-7402. Request for Initial Application - New Applicant


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7402 repealed; new Section R6-5-...
	R6-5-7403. Letter of Intent - New Applicant


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Amended subsection (O), paragraph (1) effective Janu...
	R6-5-7404. The Licensing Consultation; Time for Completion of Application


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7404 repealed; new Section R6-5-...
	R6-5-7405. Complete Application; Initial License - New Applicant


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7405 repealed; new Section R6-5-...
	R6-5-7406. Site Inspection


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7406 repealed; new Section R6-5-...
	R6-5-7407. Licensing Study


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7407 repealed; new Section R6-5-...
	R6-5-7408. Licensing Decision: Issuance; Denial; Time Frames


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7408 repealed; new Section R6-5-...
	R6-5-7409. Licenses and Operating Certificates: Form; Term; Nontransferability


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Amended effective May 25, 1979 (Supp. 79-3). Amended...
	R6-5-7410. Licensed Agency: Application for an Operating Certificate for an Additional Satellite ...


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7410 repealed; new Section R6-5-...
	R6-5-7411. Application for Renewal of License and Operating Certificates


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7411 repealed; new Section R6-5-...
	R6-5-7412. Renewal of License and Operating Certificates: Site Inspection; Time Frames; Standard ...


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7412 repealed; new Section R6-5-...
	R6-5-7413. Notification to Licensing Authority of Changes Affecting License; Staff Changes


	Historical Note
	Adopted effective May 19, 1977 (Supp. 77-3). Former Section R6-5-7413 repealed; new Section R6-5-...
	R6-5-7414. Amended License or Operating Certificate


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7415. Alternative Method of Compliance


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7416. Monitoring


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7417. Complaints; Investigations


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7418. Corrective Action


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7419. Provisional License


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6 5-7420. Denial, Suspension, and Revocation of a License or Operating Certificate


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7421. Adverse Action; Procedures; Effective Date


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7422. Appeals


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7423. Statement of Purpose; Program Description and Evaluation; Compliance With Adopted Poli...


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7424. Governing Body


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7425. Business and Fiscal Management; Annual Audit


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7426. Insurance Coverage


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7427. Confidentiality


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7428. Children’s Records: Contents, Maintenance, Destruction


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7429. Grievances


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7430. Staff Management and Staff Records


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7431. General Qualifications for Staff


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7432. Qualifications for Specific Positions or Tasks; Exclusions


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7433. Orientation and Training for Staff


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7434. Notification of Unusual Incidents and Other Occurrences


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7435. Investigations of Child Maltreatment


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7436. Runaways and Missing Children


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7437. Staff Coverage; Staff-child Ratios


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7438. Admission and Intake; Criteria; Process; Restrictions


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7439. Information and Services Provided to the Placing Agency or Person


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7440. Orientation Process for a Child In Care


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7441. Child’s Service Plan: Preparation; Review; Planning Participants


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7442. Discharge; Discharge Summary


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7443. Personal Care of Children


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7444. Children’s Clothing and Personal Belongings


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7445. Children’s Money; Restitution


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7446. Nutrition, Menus, and Food Service


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7447. Sleeping Arrangements


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7448. Visitation, Outings, Mail, and Telephones


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7449. Educational and Vocational Services; Work Assignments


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7450. Recreation, Leisure, Cultural Activities, and Community Interaction


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7451. Religion, Culture, and Ethnic Heritage


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7452. Medical and Health Care


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7453. Medications


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7454. Storage of Medications


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7455. Children’s Medical and Dental Records


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7456. Behavior Management


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7457. Body Searches


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7458. Buildings; Grounds; and Water Supply


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7459. Building Interior


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7460. Kitchens; Food Preparation; and Dining Areas


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7461. Sleeping Areas and Furnishings


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7462. Bathrooms


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7463. Other Facility Space; Staff Quarters


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7464. Fire, Emergency, and Fire Prevention


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7465. General Safety


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7466. Swimming Areas


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7467. Access; Transportation; Outings


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7468. Special Provisions for Shelter Care Facilities


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7469. Special Provisions and Exemptions for Outdoor Experience Programs


	Historical Note
	Adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 1997 (Supp. 97...
	R6-5-7470. Planning Requirements for Outdoor Experience Programs


	Historical Note
	Renumbered from R6-5-7307 to R6-5-7470 and amended effective July 1, 1997; filed with the Secreta...
	R6-5-7471. Special Physical Environment and Safety Requirements for Outdoor Experience Programs


	Historical Note
	Renumbered from R6-5-7308 and amended effective July 1, 1997; filed with the Secretary of State’s...




	APPENDIX 1
	FACTOR INDICIA OF A INDICIA OF A
	BEHAVIORAL HEALTH CHILD WELFARE
	AGENCY AGENCY
	___________________________________________________________________________________________
	1. Primary purpose To provide mental health To provide a safe &
	treatment healthy living
	environment
	2. Accreditation JCAHO; COA; CARF COA; Never JCAHO for this specific facility seeking licensure
	3. Nursing Services Integrated into Occasional use
	services
	4. On-campus educational Primarily seriously Primarily regular
	services emotionally disturbed (SED); education & learning
	occasional regular disabilities; occasional
	education SED
	5. Population served Described as psychiatrically Described as behavior
	disordered; seriously disordered,
	emotionally disturbed; delinquent,
	psychologically disturbed dependent, neglected,
	undersocialized
	6. Self-description Behavioral Health Program Child Welfare
	Psychiatric Facility Agency; Social
	Psychosocial orientation Services Agency;
	Educational
	orientation;
	Re-education
	7. Primary source of Psychologists; psychiatrists; DES; Juvenile courts;
	referrals Insurance companies; CHAMPUS; Juvenile Corrections;
	RBHA’s RBHA’s as transition
	or with wrap-around
	8. Counseling, psychological, Routinely provided to all Provided only on an
	psychiatric services clients “as-needed” basis
	9. Location of behavioral health services Within the program Usually in office of
	contracted practitioner
	10. Behavioral health Employees or contractors Usually contracted
	practitioners services; may be
	contractor from
	another program
	or agency
	11. Case work services Social workers, if any, are Social workers are
	only part of professional primary part of
	staff professional staff
	12. Staff titles; direct care workers Behavioral health technicians; House parents; child
	psychiatric technicians; care workers; teaching
	psychiatric nurses parents
	Historical Note
	Appendix 1 adopted effective July 1, 1997; filed with the Secretary of State’s Office May 15, 199...
	ARTICLE 75. APPEAL AND HEARING PROCEDURES FOR ADVERSE ACTION AGAINST FAMILY FOSTER HOMES, ADOPTIO...
	R6-5-7501. Definitions

	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7502. Entitlement to a Hearing; Appealable Action


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7503. Computation of Time


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7504. Request for Hearing: Form; Time Limits; Presumptions


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7505. Administration: Transmittal of Appeal


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7506. Stay of Adverse Action Pending Appeal


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7507. Hearings: Location; Notice; Time


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7508. Rescheduling the Hearing


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7509. Hearing Officer: Duties and Qualifications


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7510. Change of Hearing Officer; Challenges for Cause


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7511. Subpoenas


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7512. Parties’ Rights


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7513. Withdrawal of an Appeal


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7514. Failure to Appear; Default; Reopening


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7515. Hearing Proceedings


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7516. Hearing Decision


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7517. Effect of the Decision


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7518. Further Administrative Appeal


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7519. Appeals Board


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	R6-5-7520. Judicial Review


	Historical Note
	Adopted effective June 4, 1998 (Supp. 98-2).
	ARTICLE 76. REPEALED
	R6-5-7601. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7602. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7603. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7604. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-7605. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7606. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7607. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7608. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7609. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7610. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7611. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7612. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7613. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7614. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7615. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7616. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7617. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7618. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7619. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7620. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7621. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7622. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7623. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7624. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7625. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7626. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7627. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7628. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7629. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7630. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7631. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7632. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7633. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7634. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7635. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7636. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7637. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7638. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	R6-5-7639. Repealed


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4). Repealed effective December 17, 1993 (Supp. 93...
	ARTICLE 77. REPEALED
	ARTICLE 78. REPEALED
	ARTICLE 79. REPEALED
	ARTICLE 80. INTERSTATE COMPACT ON THE PLACEMENT OF CHILDREN
	R6-5-8001. Goals


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8002. Objectives


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8003. Authority


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8004. Definitions


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8005. Placement agreement


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8006. Financial responsibility


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8007. Eligibility


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8008. Placement approval


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8009. Case management


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	R6-5-8010. Terminating the service


	Historical Note
	Adopted effective September 16, 1976 (Supp. 76-4).
	ARTICLE 81. REPEALED
	ARTICLE 82. REPEALED
	ARTICLE 83. REPEALED
	R6-5-8301. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8302. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8303. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8304. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8305. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8306. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-3-8307. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8308. Repealed


	Historical Note
	Adopted effective January 18, 1977 (Supp. 77-1). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 84. REPEALED
	ARTICLE 85. REPEALED
	ARTICLE 86. REPEALED
	R6-5-8601. Repealed


	Historical Note
	Adopted effective February 24, 1977 (Supp. 77-1). Former Section R6-5-8601 repealed, new Section ...
	R6-5-8602. Repealed


	Historical Note
	Adopted effective February 24, 1977 (Supp. 77-1). Former Section R6-5-8602 repealed, new Section ...
	R6-5-8603. Repealed


	Historical Note
	Adopted effective February 24, 1977 (Supp. 77-1). Former Section R6-5-8603 repealed, new Section ...
	R6-5-8604. Repealed


	Historical Note
	Adopted effective February 24, 1977 (Supp. 77-1). Former Section R6-5-8604 repealed, new Section ...
	ARTICLE 87. REPEALED
	R6-5-8701. Repealed


	Historical Note
	Adopted effective March 9, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8702. Repealed


	Historical Note
	Adopted effective March 9, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8703. Repealed


	Historical Note
	Adopted effective March 9, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-8704. Repealed


	Historical Note
	Adopted effective March 9, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 88. REPEALED
	ARTICLE 89. RESERVED
	ARTICLE 90. RESERVED
	ARTICLE 91. REPEALED
	R6-5-9101. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9102. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9103. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9104. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 92. REPEALED
	R6-5-9201. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9202. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9203. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-9204. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 93. REPEALED
	ARTICLE 94. REPEALED
	ARTICLE 95. REPEALED
	ARTICLE 96. REPEALED
	ARTICLE 97. REPEALED
	ARTICLE 98. REPEALED
	ARTICLE 99. REPEALED
	ARTICLE 100. REPEALED
	ARTICLE 101. REPEALED
	ARTICLE 102. REPEALED
	ARTICLE 103. REPEALED
	ARTICLE 104. REPEALED
	R6-5-10401. Repealed


	Historical Note
	Adopted effective March 19, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-10402. Repealed


	Historical Note
	Adopted effective March 19, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-10403. Repealed


	Historical Note
	Adopted effective March 19, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-10404. Repealed


	Historical Note
	Adopted effective March 19, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 105. REPEALED
	R6-5-10501. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4)....
	R6-5-10502. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-10503. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	R6-5-10504. Repealed


	Historical Note
	Adopted effective March 12, 1979 (Supp. 79-2). Repealed effective December 17, 1993 (Supp. 93-4).
	ARTICLE 106. REPEALED
	ARTICLE 107. REPEALED
	ARTICLE 108. REPEALED
	ARTICLE 109. REPEALED
	ARTICLE 110. REPEALED



	TITLE 6. ECONOMIC SECURITY
	CHAPTER 6. DEPARTMENT OF ECONOMIC SECURITY DEVELOPMENTAL DISABILITIES
	(Authority: A.R.S. § 41-1954 et seq.)
	Editor’s Note: Sections R6-6-1004.01 through R6-6-1004.05, R6-6-1104.01 through R6-6-1104.05, and...
	Sections of this Chapter were amended, adopted, repealed, and renumbered under an exemption from ...
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 2. REPEALED
	ARTICLE 3. ELIGIBILITY FOR DEVELOPMENTAL DISABILITIES SERVICES
	ARTICLE 4. APPLICATION
	ARTICLE 5. ADMISSION/REDETERMINATION/ TERMINATION
	ARTICLE 6. PROGRAM SERVICES
	ARTICLE 7. LICENSURE OF COMMUNITY RESIDENTIAL SETTINGS
	ARTICLE 8. PROGRAMMATIC STANDARDS AND CONTRACT MONITORING FOR COMMUNITY RESIDENTIAL SETTINGS
	ARTICLE 9. MANAGING INAPPROPRIATE BEHAVIORS
	ARTICLE 10. CHILD DEVELOPMENTAL FOSTER HOME LICENSE
	ARTICLE 11. ADULT DEVELOPMENTAL HOME LICENSE
	ARTICLE 12. COST OF CARE PORTION
	ARTICLE 13. COORDINATION OF BENEFITS; THIRD- PARTY PAYMENTS
	ARTICLE 14. GUARDIANSHIP AND CONSERVATORSHIP
	ARTICLE 15. STANDARDS FOR CERTIFICATION OF HOME AND COMMUNITY-BASED SERVICE (HCBS) PROVIDERS
	ARTICLE 16. ABUSE AND NEGLECT
	ARTICLE 17. HUMAN RIGHTS COMMITTEES
	ARTICLE 18. ADMINISTRATIVE REVIEW
	ARTICLE 19. CONTRACTS
	ARTICLE 20. APPEALS AND HEARINGS
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 1. GENERAL PROVISIONS
	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-102. Rights of Individuals with Development Disabilities


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-103. Confidentiality Officer


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-104. Access to Personally Identifiable Information


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-105. Consent for Release of Information


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-106. Violations and Penalties


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-107. Least Restrictive Environment


	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...
	R6-6-108. Safe and Humane Environment


	Historical Note
	Section R6-6-108 adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...

	Historical Note
	Adopted as an emergency effective January 12, 1987, pursuant to A.R.S. § 41-1026, valid for only ...


	ARTICLE 2. REPEALED
	Historical Note
	Former R6-6-201 repealed, new Section R6-6-201 renumbered from R6-6-101 and amended effective Jun...

	Historical Note
	Former R6-6-202 repealed, new Section R6-6-202 renumbered from R6-6-102 and amended effective Jun...

	Historical Note
	Former R6-6-203 repealed, new Section R6-6-203 renumbered from R6-6-103 and amended effective Jun...

	Historical Note
	Former R6-6-204 repealed, new Section R6-6-204 renumbered from R6-6-104 and amended effective Jun...

	Historical Note
	Section R6-6-205 renumbered from R6-6-105 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-206 renumbered from R6-6-106 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-207 renumbered from R6-6-107 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-208 renumbered from R6-6-108 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-208 renumbered from R6-6-108 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-210 renumbered from R6-6-110 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-210 renumbered from R6-6-110 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-212 renumbered from R6-6-112 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-213 renumbered from R6-6-113 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-214 renumbered from R6-6-114 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-215 renumbered from R6-6-115 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-216 renumbered from R6-6-116 effective June 7, 1993, under an exemption from A.R.S. ...

	Historical Note
	Section R6-6-217 renumbered from R6-6-117 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-218 renumbered from R6-6-118 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-219 renumbered from R6-6-119 and amended effective June 7, 1993, under an exemption ...

	Historical Note
	Section R6-6-220 renumbered from R6-6-120 effective June 7, 1993, under an exemption from A.R.S. ...

	Historical Note
	Section R6-6-213 renumbered from R6-6-113 and amended effective June 7, 1993, under an exemption ...


	ARTICLE 3. ELIGIBILITY FOR DEVELOPMENTAL DISABILITIES SERVICES
	R6-6-301. Eligibility for Services
	Historical Note
	Adopted effective October 31, 1978 (Supp. 78-5). Former Section R6-6-301 repealed, new Section R6...
	R6-6-302. Guidelines for Determining Developmental Disabilities


	Historical Note
	Adopted effective October 31, 1978 (Supp. 78-5). Former Section R6-6-302 repealed, new Section R6...
	R6-6-303. Eligibility Review


	Historical Note
	Adopted effective October 31, 1978 (Supp. 78-5). Repealed effective March 30, 1983 (Supp. 83-2). ...


	ARTICLE 4. APPLICATION
	R6-6-401. Application for Admission to Services
	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed, new Section adopted effective ...
	R6-6-402. Consent


	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed, new Section adopted effective ...
	R6-6-403. Referrals from Juvenile Court


	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed, new Section adopted effective ...
	R6-6-404. Eligibility under ALTCS


	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed, new Section adopted effective ...
	R6-6-405. Documentation and Verification


	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed, new Section adopted effective ...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...

	Historical Note
	Adopted effective February 2, 1989 (Supp. 89-1). Section repealed effective June 7, 1993, under a...


	ARTICLE 5. ADMISSION/REDETERMINATION/ TERMINATION
	R6-6-501. Admission
	Historical Note
	Repealed effective February 2, 1989 (Supp. 89-1). New Section adopted effective June 7, 1993, und...
	R6-6-502. Emergency Admission to Services


	Historical Note
	Repealed effective February 2, 1989 (Supp. 89-1). New Section adopted effective June 7, 1993, und...
	R6-6-503. Redeterminations


	Historical Note
	Repealed effective February 2, 1989 (Supp. 89-1). New Section adopted effective June 7, 1993, und...
	R6-6-504. Termination of Services


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).
	R6-6-505. Continuation of Services


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2).


	ARTICLE 6. PROGRAM SERVICES
	R6-6-601. Case Management
	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-602. Individual Service and Program Plan


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-603. Assignment to Services


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-604. Periodic Evaluations


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-605. Transfer to Another Service or Changes in Service


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-606. Consent of the Responsible Person


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-607. Renumbered


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...


	ARTICLE 7. LICENSURE OF COMMUNITY RESIDENTIAL SETTINGS
	R6-6-701. Applicability
	Historical Note
	Former Section R6-6-701 repealed effective February 2, 1989. New Section R6-6-701 adopted effecti...
	R6-6-702. Settings Requiring Licensure


	Historical Note
	Former Section R6-6-702 repealed effective February 2, 1989. New Section R6-6-702 adopted effecti...
	R6-6-703. Application for Initial License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-704. Application for License Renewal


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-705. Issuing a Regular License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-706. Issuing a Provisional License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-707. Amending a License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-708. Maintenance of a License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-709. Complaints


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-710. Inspections, Monitoring, and Investigations of Community Residential Settings


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-711. Denial, Suspension, or Revocation of Licenses


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-712. Appeals


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-713. Emergency Procedures and Evacuation Drills


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-714. Fire Safety Requirements in Community Residential Settings


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-715. Safe and Functioning Systems Requirements


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-716. Clean and Sanitary Conditions


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-717. Vehicle Safety


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-718. Hazards and Dangers


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-719. First-aid Equipment and Supplies


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...


	ARTICLE 8. PROGRAMMATIC STANDARDS AND CONTRACT MONITORING FOR COMMUNITY RESIDENTIAL SETTINGS
	R6-6-801. Applicability
	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-802. Compliance


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-803. General Responsibilities of the Licensee


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-804. Rights of Clients


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-805. Program Plans


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-806. Health


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-807. Records


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-808. Staff Qualifications, Training, and Responsibilities


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-809. Policies and Procedures


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-810. Consent for Release of Personally Identifiable Information


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-811. Exemption


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...


	ARTICLE 9. MANAGING INAPPROPRIATE BEHAVIORS
	R6-6-901. Applicability
	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-902. Prohibitions


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-903. Program Review Committee (PRC)


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-904. ISPP Team Responsibilities


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-905. Monitoring Behavior Treatment Plans


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-906. Training


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-907. Sanctions


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-908. Emergency Measures


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-909. Behavior-modifying Medications


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...
	R6-6-910. Renumbered


	Historical Note
	Adopted effective February 21, 1990 (Supp. 90-1). Amended effective June 7, 1993, under an exempt...


	ARTICLE 10. CHILD DEVELOPMENTAL FOSTER HOME LICENSE
	R6-6-1001. Application for License
	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1002. Issuing an Initial License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1003. Issuing a Renewal License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1004. Issuing a Provisional License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1004.01. Time-Frame for Granting or Denying a License


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1004.02. Administrative Completeness and Substantive Review Process


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1004.03. Contents of a Complete Application Package - Initial License


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1004.04. Contents of a Complete Application Package - Renewal License


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1004.05. Contents of a Completed Request for an Amended License


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1005. Training Requirements for Child Developmental Home Foster Parents


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1006. Foster Parent Responsibilities in Child Developmental Foster Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1007. Behavior Management


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1008. Sleeping Arrangements


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1009. Notification Requirements


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1010. Recordkeeping


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1011. Health and Safety Standards in Child Developmental Foster Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1012. Transportation


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1013. Dual Licensure or Certification of Child Developmental Foster Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1014. Rights of Children in Child Developmental Foster Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1015. Exemption


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1016. Home Inspections and Monitoring


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1017. Complaints


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1018. Denial, Suspension, and Revocation of Child Developmental Foster Home Licenses


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1019. Appeals


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...


	ARTICLE 11. ADULT DEVELOPMENTAL HOME LICENSE
	R6-6-1101. Application for License
	Historical Note
	Former Section R6-6-1101 repealed effective September 18, 1987. New Section R6-6-1101 adopted eff...
	R6-6-1102. Issuing an Initial License


	Historical Note
	Former Section R6-6-1102 repealed effective September 18, 1987. New Section R6-6-1102 adopted eff...
	R6-6-1103. Issuing a Renewal License


	Historical Note
	Former Section R6-6-1103 repealed effective September 18, 1987. New Section R6-6-1103 adopted eff...
	R6-6-1104. Issuing a Provisional License


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1104.01. Time-Frame for Granting or Denying a License


	Historical Note
	R6-6-1104.02. Administrative Completeness and Substantive Review Process

	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1104.03. Contents of a Complete Application Package - Initial License


	Historical Note
	R6-6-1104.04. Contents of a Complete Application Package - Renewal License

	Historical Note
	R6-6-1104.05. Contents of a Complete Request for an Amended License

	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1105. Training Requirements for Adult Developmental Home Providers


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1106. Adult Developmental Home Licensee Responsibility


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1107. Behavior Management


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1108. Sleeping Arrangements


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1109. Notification Requirements


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1110. Recordkeeping


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1111. Health and Safety Standards in an Adult Developmental Home


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1112. Transportation


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1113. Dual Licensure of Adult Developmental Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1114. Client Rights in Adult Developmental Homes


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1115. Exemption


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1116. Home Inspections and Monitoring


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1117. Complaints


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1118. Denial, Suspension, and Revocation of Adult Developmental Home Licenses


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...
	R6-6-1119. Appeals


	Historical Note
	Adopted effective August 30, 1994, under an exemption from the provisions of A.R.S. Title 41, Cha...


	ARTICLE 12. COST OF CARE PORTION
	R6-6-1201. Cost of Care Portion for Services
	Historical Note
	Adopted as an emergency effective October 31, 1978, pursuant to A.R.S. § 41-1003, valid for only ...
	R6-6-1202. Determination of the Cost of Care Portion for Services from a Minor Client’s Parents


	Historical Note
	Adopted as an emergency effective October 31, 1978, pursuant to A.R.S. § 41-1003, valid for only ...
	R6-6-1203. Determination of the Cost of Care Portion for Services from a Client’s Estate or Trust


	Historical Note
	Adopted as an emergency effective October 31, 1978, pursuant to A.R.S. § 41-1003, valid for only ...
	R6-6-1204. Special Provisions for Cost of Care Portion from Clients Receiving Residential Services


	Historical Note
	Adopted as an emergency effective October 31, 1978, pursuant to A.R.S. § 41-1003, valid for only ...
	R6-6-1205. Billing for the Cost of Cost Portion


	Historical Note
	Adopted effective September 30, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 9...
	R6-6-1206. Review and Appeal


	Historical Note
	Section R6-6-1206 renumbered from R6-6-1204 and amended effective September 30, 1993, under an ex...



	Editor’s Note: The following Appendix was repealed and a new Appendix adopted under an exemption ...
	Appendix A. Cost of Care Portion Table

	DIVISION OF DEVELOPMENTAL DISABILITIES COST OF CARE PORTION TABLE FY 1996 - 1997
	Income based on 200% of Federal poverty guidelines issued March 4, 1996
	MONTHLY FAMILY INCOME
	To determine amount to pay:
	1. Find family size, include any children out of the home that are receiving Division services.
	2. Find Monthly Family Income (round to the nearest whole dollar).
	3. Move down the correct family size column to the cell that contains the range corresponding to ...
	4. From that cell, move to the far left to the percent pay column.
	5. The percent is the percent you are required to pay monthly for the services your family/child ...
	6. For income higher than listed on the schedule: for every 4% increase in income, add 3% to the ...
	7. The payment amount is not to exceed the cost of services provided nor more than 10% of the mon...




	Historical Note
	Adopted effective February 17, 1982 (Supp. 82-1). Former Appendix A repealed, new Appendix A adop...
	ARTICLE 13. COORDINATION OF BENEFITS; THIRD- PARTY PAYMENTS
	R6-6-1301. Information Required at Initial Application and Redetermination
	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-1302. Assignment of Rights to Benefits


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-1303. Collections of Health Insurance


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-1304. Monitoring and Compliance


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-1305. Notification of Liens


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...
	R6-6-1306. Renumbered


	Historical Note
	Adopted effective June 7, 1993, under an exemption from A.R.S. Title 41, Chapter 6 (Supp. 93-2). ...


	ARTICLE 14. GUARDIANSHIP AND CONSERVATORSHIP
	R6-6-1401. Guardianship
	Historical Note
	Adopted effective January 13, 1981 (Supp. 81-1).


	ARTICLE 15. STANDARDS FOR CERTIFICATION OF HOME AND COMMUNITY-BASED SERVICE (HCBS) PROVIDERS
	R6-6-1501. Definitions
	Historical Note
	Adopted effective May 12, 1982 (Supp. 82-3). Section R6-6-1501 repealed effective June 7, 1993, u...
	R6-6-1502. Applicability


	Historical Note
	Adopted effective May 12, 1982 (Supp. 82-3). Section R6-6-1501 repealed effective June 7, 1993, u...
	R6-6-1503. Requirement for an HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1504. Application for an Initial HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1504.01. Time-Frame for Granting or Denying an HCBS certificate


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1504.02. Administrative Completeness and Substantive Review Process


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1504.03. Contents of a Complete Application Package - Initial Certificate


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1504.04. Contents of a Complete Application Package - Renewal Certificate


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1504.05. Contents of a Complete Request for an Amended Certificate


	Historical Note
	Adopted effective February 1, 1998 (Supp. 98-1).
	R6-6-1505. Setting Requirements for HCBS Service Providers


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1506. Fingerprinting Requirements


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1507. Application for an HCBS Certificate Renewal


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1508. Issuing an HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1509. Duration of an HCBS certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1510. Amending an HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1511. Maintenance of an HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1512. Compliance Audit of HCBS Service Providers


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1513. Complaints


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1514. Denial, Suspension, or Revocation of an HCBS Certificate


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1515. Corrective Action Plan


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1516. Right to Administrative Review


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1517. Reporting Obligations of HCBS Service Providers


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1518. Rights of Clients


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1519. Records


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1520. Basic Qualifications, Training, and Responsibilities


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1521. Additional Qualifications for Attendant Care Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1522. Additional Qualifications for Day Treatment and Training Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1523. Additional Qualifications for Habilitation Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1524. Additional Qualifications for Home Health Aide Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1525. Additional Qualifications for Home Health Nurse Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1526. Additional Qualifications for Hospice Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1527. Additional Qualifications for Housekeeping Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1528. Additional Qualification for Occupational Therapy Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1529. Additional Qualifications for Personal Care Service


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1530. Additional Qualifications for Physical Therapy Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1531. Additional Qualifications for Respiratory Therapy Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1532. Additional Qualifications for Respite Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...
	R6-6-1533. Additional Qualifications for Speech/Hearing Therapy Services


	Historical Note
	Adopted effective February 1, 1996; filed in the Office of the Secretary of State December 26, 19...


	ARTICLE 16. ABUSE AND NEGLECT
	R6-6-1601. Reporting Procedures
	Historical Note
	Adopted effective June 23, 1981 (Supp. 81-3). Amended effective September, 30, 1993, under an exe...
	R6-6-1602. Investigation


	Historical Note
	Adopted effective June 23, 1981 (Supp. 81-3). Amended effective September, 30, 1993, under an exe...
	R6-6-1603. Medical Evaluation


	Historical Note
	Adopted effective June 23, 1981 (Supp. 81-3). Amended effective September, 30, 1993, under an exe...


	ARTICLE 17. HUMAN RIGHTS COMMITTEES
	R6-6-1701. Establishment of Committees
	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2). Amended effective June 7, 1993, under an exemption...
	R6-6-1702. Membership


	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2). Amended effective September, 30, 1993, under an ex...
	R6-6-1703. Procedure


	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2).
	R6-6-1704. Committee Responsibilities


	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2). Amended effective June 7, 1993, under an exemption...
	R6-6-1705. Staff


	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2). Amended effective June 7, 1993, under an exemption...
	R6-6-1706. Access to Records


	Historical Note
	Adopted effective April 30, 1981 (Supp. 81-2). Amended effective June 7, 1993, under an exemption...


	ARTICLE 18. ADMINISTRATIVE REVIEW
	R6-6-1801. Right to Review: Notice
	Historical Note
	Adopted effective March 8, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-1802. General Procedures


	Historical Note
	Adopted effective March 8, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-1803. Procedures for Grievances Related to Licenses


	Historical Note
	Adopted effective March 8, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-1804. Procedures for Grievances by DD/ALTCS Clients and ALTCS Service Providers


	Historical Note
	Adopted effective March 8, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-1805. Appeals and Hearings


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-1805 renumbered to R6-6-1804,...
	R6-6-1806. Renumbered


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-1806 renumbered to R6-6-1805 ...


	ARTICLE 19. CONTRACTS
	R6-6-1901. Definitions
	Historical Note
	Adopted effective October 16, 1981 (Supp. 81-5). Repealed effective August 29, 1991 (Supp. 91-3)....
	R6-6-1902. Contracting Process


	Historical Note
	Adopted effective October 16, 1981 (Supp. 81-5). Repealed effective August 29, 1991 (Supp. 91-3)....
	R6-6-1903. Solicitation for Offerors


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1904. Immediate or Emergency Need for Services


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1905. Acute Care - Solicitation of Service From Health Plans


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1906. Acute Care - Evaluation of Proposals; Cancellation


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1907. Acute Care - Award of Contracts


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1908. Acute Care - Protests


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1909. Acute Care Providers in Geographic Area With No Health Plan


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1910. Statute, Regulation, Rule, or Program Change


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1911. Procurement Records


	Historical Note
	Adopted by emergency action effective September 13, 1995, pursuant to A.R.S. § 41-1026, in effect...
	R6-6-1912. Repealed


	Historical Note
	Adopted effective April 17, 1996; automatically repealed effective May 1, 1996 (Supp. 96-2).


	ARTICLE 20. APPEALS AND HEARINGS
	R6-6-2001. Right to Appeal
	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2002. Filing an Appeal


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2003. Service on Parties


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2004. Time


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2005. Representation of Parties


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2006. Continuation of Services


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2007. Scheduling and Notice of Hearing


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2008. Change of Hearing Officer


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2009. Failure of a Party to Appear


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2010. Prehearing Summary


	Historical Note
	Adopted effective March 7, 1983 (Supp. 83-2). Section repealed, new Section adopted effective Aug...
	R6-6-2011. Subpoena of Witnesses and Documents


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2011 renumbered to R6-6-2010,...
	R6-6-2012. Conduct of Hearing


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2012 renumbered to R6-6-2011,...
	R6-6-2013. Hearing Decision


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2013 renumbered to R6-6-2012,...
	R6-6-2014. Termination of Appeal


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2014 renumbered to R6-6-2013,...
	R6-6-2015. Review by the Appeals Board


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2015 renumbered to R6-6-2014,...
	R6-6-2016. Review by AHCCCS of ALTCS-related Matters


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2016 renumbered to R6-6-2015,...
	R6-6-2017. Renumbered


	Historical Note
	Adopted effective August 29, 1991 (Supp. 91-3). Former Section R6-6-2017 renumbered to R6-6-2016 ...




	TITLE 6. ECONOMIC SECURITY
	CHAPTER 7. RESERVED
	TITLE 6. ECONOMIC SECURITY
	CHAPTER 8. DEPARTMENT OF ECONOMIC SECURITY AGING AND ADULT ADMINISTRATION
	(Authority: A.R.S. § 41-1954 et seq.)
	ARTICLE 1. GRIEVANCES AND HEARINGS
	ARTICLE 2. ADULT PROTECTIVE SERVICES
	ARTICLE 1. GRIEVANCES AND HEARINGS
	R6-8-101. Definitions

	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-102. Client Complaint Resolution Procedures


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-103. Right to Review


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-104. Administrative Review Procedures


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-105. Right to Appeal


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-106. Filing an Appeal


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-107. Service on Parties


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-108. Time


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-109. Scheduling and Notice of Hearing


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-110. Change of Hearing Officer


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-111. Failure of a Party to Appear


	Historical Note
	Adopted effective May 12, 1981 (Supp. 81-3). Section repealed, new Section adopted effective Augu...
	R6-8-112. Subpoena of Witnesses and Documents


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).
	R6-8-113. Conduct of Hearing


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).
	R6-8-114. Hearing Decision


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).
	R6-8-115. Termination of Appeal


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).
	R6-8-116. Appeal to the Commissioner on Aging


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).
	R6-8-117. Review by the Appeals Board


	Historical Note
	Adopted effective August 9, 1993 (Supp. 93-3).

	ARTICLE 2. ADULT PROTECTIVE SERVICES
	R6-8-201. Definitions

	Historical Note
	R6-8-201 recodified from A.A.C. R6-5-5601 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-202. Reporting Requirements for Adult Protective Service Cases


	Historical Note
	R6-8-202 recodified from A.A.C. R6-5-5602 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-203. Eligibility for Services


	Historical Note
	R6-8-203 recodified from A.A.C. R6-5-5603 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-204. Jurisdiction


	Historical Note
	R6-8-204 recodified from A.A.C. R6-5-5604 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-205. Classification


	Historical Note
	R6-8-205 recodified from A.A.C. R6-5-5605 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-206. Investigation


	Historical Note
	R6-8-206 recodified from A.A.C. R6-5-5606 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-207. Case Planning


	Historical Note
	R6-8-207 recodified from A.A.C. R6-5-5607 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-208. Refusal of Services by the Adult or Guardian


	Historical Note
	R6-8-208 recodified from A.A.C. R6-5-5608 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-209. Case Closure


	Historical Note
	R6-8-209 recodified from A.A.C. R6-5-5609 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-210. Confidentiality


	Historical Note
	R6-8-210 recodified from A.A.C. R6-5-5610 effective February 13, 1996 (Supp. 96-1). Former Sectio...
	R6-8-211. Repealed


	Historical Note
	R6-8-211 recodified from A.A.C. R6-5-5611 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-212. Repealed


	Historical Note
	R6-8-212 recodified from A.A.C. R6-5-5612 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-213. Repealed


	Historical Note
	R6-8-213 recodified from A.A.C. R6-5-5613 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-214. Repealed


	Historical Note
	R6-8-214 recodified from A.A.C. R6-5-5614 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-215. Repealed


	Historical Note
	R6-8-215 recodified from A.A.C. R6-5-5615 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-216. Repealed


	Historical Note
	R6-8-216 recodified from A.A.C. R6-5-5616 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-217. Repealed


	Historical Note
	R6-8-217 recodified from A.A.C. R6-5-5617 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-218. Repealed


	Historical Note
	Adopted effective July 6, 1976 (Supp. 76-4). Former Section R6-5-5617 renumbered as Section R6-5-...
	R6-8-219. Repealed


	Historical Note
	R6-8-219 recodified from A.A.C. R6-5-5619 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-220. Repealed


	Historical Note
	R6-8-220 recodified from A.A.C. R6-5-5620 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-221. Repealed


	Historical Note
	R6-8-221 recodified from A.A.C. R6-5-5621 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-222. Repealed


	Historical Note
	R6-8-222 recodified from A.A.C. R6-5-5622 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-223. Repealed


	Historical Note
	R6-8-223 recodified from A.A.C. R6-5-5623 effective February 13, 1996 (Supp. 96-1). Repealed effe...
	R6-8-224. Repealed


	Historical Note
	R6-8-224 recodified from A.A.C. R6-5-5624 effective February 13, 1996 (Supp. 96-1). Repealed effe...



	TITLE 6. ECONOMIC SECURITY
	CHAPTER 9. RESERVED
	TITLE 6. ECONOMIC SECURITY
	CHAPTER 10. DEPARTMENT OF ECONOMIC SECURITY THE JOBS PROGRAM
	(Authority: A.R.S. §§ 41-1954(1)(b) and 41-1954(3))
	ARTICLE 1. JOBS: GENERAL PROVISIONS
	ARTICLE 2. REPEALED
	ARTICLE 3. GRIEVANCE PROCEDURES
	ARTICLE 1. JOBS: GENERAL PROVISIONS
	R6-10-101. Definitions
	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-102. Work Requirement


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-103. Tribal JOBS


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-104. Selection for Participation; Notification


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-105. Orientation and Initial Appointment


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-106. Temporarily Deferred Determinations


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-107. Self-assessment


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-108. Employment Plan


	Historical Note
	Adopted effective Jan 10, 1977 (Supp.77-1). Amended effective July 27, 1983 (Supp. 83-4). Section...
	R6-10-109. Participation in Primary Activities


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Section repealed, new Section adopted effective ...
	R6-10-110. Participation Deemed to be Meeting the Work Requirement


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-111. Participation in Secondary Activities


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-112. Job Search and Job Readiness Activities


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-113. OJT


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-114. Work Experience


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-115. Community Service Programs


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-116. Vocational Educational Training


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-117. High School, GED Preparation, and Education Directly Related to Employment


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-118. Transportation-related Expenses


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-119. Support Services


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-120. Issue Resolution Procedures: Issues Involving Participants


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-121. All Families Except TPEP: Failure to Participate; Sanctions


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Se...
	R6-10-122. Good Cause Exceptions


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-123. TPEP: Failure to Participate; Withholding


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-124. Subsidized Employment - JOBSTART


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-125. Employer Participation - JOBSTART


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-126. Repealed


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-127. Repealed


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...
	R6-10-128. Repealed


	Historical Note
	Adopted effective January 10, 1977 (Supp. 77-1). Amended effective July 27, 1983 (Supp. 83-4). Re...


	ARTICLE 2. REPEALED
	R6-10-201. Repealed
	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Amended effective January 10, 1997 (Supp. 97-1)...
	R6-10-202. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-203. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-204. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-205. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-206. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-207. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-208. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-209. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-210. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-211. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-212. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-213. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-214. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-215. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-216. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-217. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-218. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-219. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...
	R6-10-220. Repealed


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Repealed effective July 31, 1997, under an exem...


	ARTICLE 3. GRIEVANCE PROCEDURES
	R6-10-301. Definitions
	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exemp...
	R6-10-302. Grievances - Regular Employees; Employer


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4).
	R6-10-303. Grievance Process


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exemp...
	R6-10-304. Further Appeal


	Historical Note
	Adopted effective December 11, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exemp...





	TITLE 6. ECONOMIC SECURITY
	CHAPTER 11. DEPARTMENT OF ECONOMIC SECURITY JOB TRAINING PARTNERSHIP ACT (JTPA)
	(Authority: A.R.S. § 41-1954 et seq.)
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 2. JTPA APPEAL PROCESS
	ARTICLE 1. GENERAL PROVISIONS
	R6-11-101. Administrative agency
	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-102. Definitions


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-103. Eligibility criteria


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-104. Selection-enrollment responsibility


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-105. Needs-based payments


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-106. Nepotism


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-107. Confidentiality


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-108. Cost principles


	Historical Note
	Adopted as an emergency effective January 6, 1984, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-109. Title III matching requirements


	Historical Note
	Adopted as an emergency effective January 6, 1984, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-110. Matching JTPA education 8% funds


	Historical Note
	Adopted as an emergency effective January 6, 1984, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-111. Complaint resolution procedures


	Historical Note
	Adapted as an emergency effective January 6, 1984, pursuant to A.R.S. § 41-1003, valid for only 9...


	ARTICLE 2. JTPA APPEAL PROCESS
	R6-11-201. Right to appeal
	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-202. Hearing request


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-203. Notice of hearing


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-204. Hearing procedures


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-205. Hearing decisions


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-206. Failure of a party to appear


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-207. Hearing officer


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...
	R6-11-208. Postponement of hearing


	Historical Note
	Adopted as an emergency effective October 1, 1983, pursuant to A.R.S. § 41-1003, valid for only 9...





	TITLE 6. ECONOMIC SECURITY
	CHAPTER 12. DEPARTMENT OF ECONOMIC SECURITY CASH ASSISTANCE PROGRAM
	ARTICLE 1. GENERAL PROVISIONS
	ARTICLE 2. APPLICATION PROCESS AND PROCEDURES
	ARTICLE 3. NON-FINANCIAL ELIGIBILITY CRITERIA
	ARTICLE 4. FINANCIAL ELIGIBILITY; RESOURCES
	ARTICLE 5. FINANCIAL ELIGIBILITY; INCOME
	ARTICLE 6. SPECIAL CA CIRCUMSTANCES
	ARTICLE 7. DETERMINING ELIGIBILITY AND BENEFIT PAYMENT AMOUNT
	ARTICLE 8. PAYMENTS
	ARTICLE 9. CHANGES; ADVERSE ACTION
	ARTICLE 10. APPEALS
	ARTICLE 11. OVERPAYMENTS
	ARTICLE 12. INTENTIONAL PROGRAM VIOLATION
	ARTICLE 13. JOBSTART
	ARTICLE 1. GENERAL PROVISIONS
	R6-12-101. Definitions
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-102. Confidentiality


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-103. Case Record


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-104. Manuals


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-105. EMPOWER: Random Assignment Evaluation


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...


	ARTICLE 2. APPLICATION PROCESS AND PROCEDURES
	R6-12-201. Application
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-202. Request for Benefits; Composition of the Assistance Unit


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-203. Initial Eligibility Interview


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-204. Disability Determination


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-205. Verification of Eligibility Information


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-206. Home Visits


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-207. Withdrawal of Application


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-208. Death of an Applicant


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-209. Processing the Application; Denials; Approval


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-210. Six-month Review


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-211. Reinstatement of Benefits


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...


	ARTICLE 3. NON-FINANCIAL ELIGIBILITY CRITERIA
	R6-12-301. Non-financial Eligibility Criteria
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-302. Applicant and Recipient Responsibility


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-303. Application for Other Potential Benefits


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-304. Residency


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-305. Citizenship and Alienage


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-306. Eligible Persons


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-307. Social Security Number


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Former Section renumbered to R7-12-314; new Sect...
	R6-12-308. Family Benefit Cap


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-309. Relationship


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-310. Deprivation


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-311. Assignment of Support Rights; Cooperation


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-312. Good Cause for Non-cooperation with Child Support Enforcement


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-313. Participation in JOBS; Exemptions; Good Cause Exceptions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-314. School Attendance


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Former Section R6-12-314 renumbered to R7-12-307...
	R6-12-315. Immunization


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-315 renumbered to R6-12-318; new S...
	R6-12-316. Sanctions for Noncompliance


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-316 renumbered to R6-12-319; new S...
	R6-12-317. Voluntary Quit/Reduction in Work Effort


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-317 renumbered to R6-12-320; new S...
	R6-12-318. Duration of Assistance


	Historical Note
	New Section renumbered from R6-12-315 and amended effective effective July 31, 1997, under an exe...
	R6-12-319. Extension of the 24-month Limit


	Historical Note
	New Section renumbered from R6-12-316 and amended effective effective July 31, 1997, under an exe...
	R6-12-320. Extension of 24-month Limit to Complete Education or Training


	Historical Note
	New Section renumbered from R6-12-317 and amended effective July 31, 1997, under an exemption fro...


	ARTICLE 4. FINANCIAL ELIGIBILITY: RESOURCES
	R6-12-401. Treatment of Resources; Limitations
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4) Amended effective July 31, 1997, under an exempti...
	R6-12-402. Treatment of Resources by Ownership Status; Availability


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-403. Treatment of Resources; Exclusions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-404. Individual Development Accounts


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-405. Resource Transfers; Limitations


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-406. Resource Verification


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).


	ARTICLE 5. FINANCIAL ELIGIBILITY: INCOME
	R6-12-501. Treatment of Income; In General
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-502. Income Available to the Assistance Unit


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-503. Income Exclusions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-504. Special Income Provisions: Child Support, Alimony, or Spousal Maintenance


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-505. Special Income Provisions: Nonrecurring Lump Sum Income


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-506. Determining Monthly Income


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-507. Methods to Determine Projected Monthly Income


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-508. Income Verification


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).


	ARTICLE 6. SPECIAL CA CIRCUMSTANCES
	R6-12-601. Pregnant Women
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-602. Caretaker Relative of SSI or Foster Care Child


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-603. Sponsored Noncitizen Aliens


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-604. Strikers


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-605. Dependents with Ineligible IRCA Parents


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-606. Dependents of Foster Children


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-607. Stepparents


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-608. Minor Parents


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-609. Unemployed Parents in a 2-parent Household (TPEP)


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-610. TPEP: Education and Employment Requirements; Good Cause for Nonparticipation


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-611. TPEP: Duration


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-612. Transitional Child Care


	Historical Note
	Amended effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...
	R6-12-613. Transitional Child Care: Eligible Children


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-614. Transitional Child Care: Duration


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-615. Involuntary Termination of Transitional Child Care


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-616. Guaranteed Child Care Benefits: Options


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-617. Guaranteed Child Care: Eligible Children


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...


	ARTICLE 7. DETERMINING ELIGIBILITY AND BENEFIT PAYMENT AMOUNT
	R6-12-701. Need Standard
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-702. Determining Eligibility


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-703. Earned Income Disregards


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-704. Disqualification from Earnings Disregards; Good Cause


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-705. Determining Benefit Payment Amount; Prorating


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-706. Notice of Eligibility Determination


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).


	ARTICLE 8. PAYMENTS
	R6-12-801. Benefit Payments
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-802. Mailing of Payments


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-803. Supplemental Payments


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-804. Returned Payments


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-805. Non-receipt of Payments; Replacement


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-806. Protective Payee


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-807. Emergency Payee


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-808. Identification Card


	Historical Note
	Adopted effective July 31, 1997, under an exemption from the provisions of A.R.S. Title 41, Chapt...


	ARTICLE 9. CHANGES; ADVERSE ACTION
	R6-12-901. Reporting Changes
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-902. Withdrawing a Member from the Assistance Unit


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-903. Determining Benefits When Adding or Removing a Member


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-904. Benefit Reduction or Termination


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-905. Ineligibility Date for an Assistance Unit


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-906. Ineligibility Date for an Individual Member of an Assistance Unit


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-907. Notice of Adverse Action


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-908. Referral for Investigation


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...


	ARTICLE 10. APPEALS
	R6-12-1001. Entitlement to a Hearing
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-1002. Request for Hearing; Form; Time Limits


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1003. Hearing Requests; Preparation and Processing


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-1004. Stay of Adverse Action Pending Appeal; Exceptions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1005. Hearing Officer; Qualifications; Duties; Subpoenas


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1006. Hearings: Location; Notice; Time


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1007. Rescheduling the Hearing


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1008. Hearings Concerning Disability Determinations


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1009. Group Hearings


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1010. Withdrawal of Appeal; Default


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1011. Hearing Proceedings


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1012. Hearing Decision; Time Limits; Form; Contents; Finality


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1013. Implementation of the Decision


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1014. Further Appeal and Review of Hearing Decisions; Stay of Adverse Action


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1015. Appeals Board Proceedings and Decision


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).


	ARTICLE 11. OVERPAYMENTS
	R6-12-1101. Overpayments: Date of Discovery; Collection; Exceptions
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1102. Overpayments: Persons Liable


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1103. Methods of Collection and Recoupment


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...


	ARTICLE 12. INTENTIONAL PROGRAM VIOLATION
	R6-12-1201. Intentional Program Violations (IPV); Defined
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective July 31, 1997, under an exempt...
	R6-12-1202. IPV Disqualification Proceedings; Hearing Waiver


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1203. Disqualification Proceedings; Hearing


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1204. Disqualification Sanctions; Notice


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1205. Disqualification Hearings; Appeal


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).
	R6-12-1206. Honoring Out-of-state IPV Determinations and Sanctions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4).


	ARTICLE 13. JOBSTART
	R6-12-1301. Scope
	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective May 15, 1997 (Supp. 97-2). Ame...
	R6-12-1302. Definitions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Amended effective May 15, 1997 (Supp. 97-2). Ame...
	R6-12-1303. Diversion of Benefits to Wage Pool


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-1303 repealed; new Section renumbe...
	R6-12-1304. Treatment of Income


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-1304 renumbered to R6-12-1303; new...
	R6-12-1305. Supplemental Payments


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-1305 renumbered to R6-12-1304; new...
	R6-12-1306. Sanctions


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-1306 renumbered to R6-12-1305; new...
	R6-12-1307. Renumbered


	Historical Note
	Adopted effective November 9, 1995 (Supp. 95-4). Section R6-12-1307 renumbered to R6-12-1306 effe...
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	___________________________________________________________________________________________
	Number A-1 Standard A-2 Standard of AFDC Grant HS Adjusted AFDC Grant HS Adjusted Persons Adjuste...
	1 111 100 80 72
	2 153 138 120 108
	3 199 180 156 141
	4 240 216 187 169
	5 274 247 217 196
	6 306 276 247 223
	7 339 306 274 247
	8 365 329 301 271
	9 391 352 327 295
	10 418 377 353 318
	To compute the HS adjusted need figure for assistance units of more than 10 persons, determine th...
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